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| 1. Key messages

Since Phones 4U entered administration we have communicated with stakeholders and affected parties
directly and indirectly using the companies’ website (www phones4u co uk) and our own dedicated website
{(www pwe co uk/phonesqu)

As required by legislation, this document and its appendices form our statement of proposals for achieving
the purpose of each admimstration. Given the large and complex nature of this assignment, this report only
provides a high-level overview of the key matters in each case and does not attempt to report fully on the
detail and extent of our work

We have produced one report covering several companies in order to mimimise costs and for the convenience
of any creditors common to each estate Accordingly, we discuss matters in general terms, but make
reference to specific companies where relevant and necessary to do so

The key messages for the various stakeholders are set out below.

There 18 a prospect of a diidend being paid to unsecured creditors in certain (but not all) of the Companies
from the prescribed part fund However, due to the estimated and sigmficant level of total claims, any
dividend is likely to be neghgible and unlikely to become available for some time Please refer to Section 59
for further details.

Customers

The websites listed above contain all the relevant information and contact details for previous and existing
customers If you are a customer (or previous customer), you have received this report because you may be a
creditor This may arise if you are owed cashback or free gifts (such as tablets or watches), or 1f you have an
unfilled phone order (e g. iIPhone 6) Any claims of this nature should be made against Phones 4U Limited

Please note that you may not be shown as a creditor on the directors’ statement of affairs. This does not
necessarily mean you are not a creditor or affect your ability to claim All claims will be checked to the
company records as and when appropnate.

Contact details.

Phones qu Customer Service 0844 8712253
Technical Support 0844 8712233
Employees

If you are an employee or former employee of Phones 4U, you have received this report because you may be
owed money in respect of your employment or (where applicable) your redundancy We continue to
communicate with existing employees using the Companies’ normal procedures and direct contact where
necessary or appropriate  Employees can contact their line manager or HR 1n the first instance if they have
any questions or require advice

Contact details.

phonesan employees@uk pwe com
Central HR team 01782 676969

Phones 4U group — compamies in admimstration
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Interested parties

This report has not been prepared for marketing purposes, or circulated intentionally to interested parties
However, if any creditor 1s interested in purchasing any of the remaining businesses and assets in whole or
part, please contact us as soon as possible

Contact details.
phones4u interestedparties@uk pwe com

Creditors and suppliers

Suppliers have been (and will be) contacted where appropnate 1n connection with any ongoing goods and
services required by the Companies during the period of the administration Creditors should submit a claim
form (which 1s available at www pwce co uk/phonesqu) in respect of amounts owed at the time of our
appomntment, 1n order to lodge their claim for diidend purposes

Contact details (for claxm forms only)
Phones 4U, ¢/o PwC, Benson House, 33 Wellington Street, Leeds, 1L.S1 4JP

Landlords .

A significant number of stores were the subject of transfers to Vodafone and EE. A stock withdrawal process
commenced immediately following these sales and we are managing the portfolio 1n order for premses to be
quickly returned to landlords where no third party interest in the lease had been received

Contact details
Phones 4U, ¢/o PwC, Benson House, 33 Wellington Street, Leeds, LS1 4JP

Bondholders

We continue to liaise with the holders of the senior secured notes 1ssued by Phones4u Finance plc  These
bondholders are expected to have the primary economic 1nterest in the progress of the Companies’
administration

}

Contact details

phonesg4u bondholders@uk pwe com

Phones 4U group — compames i admmstration
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| 2. Abbreviations used in this report

The following abbreviations may be used from time to time throughout this report

“the Companies”

“the Group” or “Phones 4U”

“the Administrators” or “we”

“PaU”
“pAS”

“Life Mobile”
“IA86”

“IR86”

“Schedule B1 IA86”
“PwC”

“ROT”

“MNOC”

“LGI”

“Prume Retail”
“FCA”

“Lloyds”

“RC’F”

“Notes”

“Noteholders”

Phones 4U Limited, Phones 4 U Group Lirmted, Phones4U Finance ple, .
MobileServ Limited, Phosphorus Acquisition Larmited, Policy Admunistration
Services Limited, Phosphorus Holdco ple

the above Companies together with 4U Limited, 4U Wi-Fi Limited, Jump 4U
Limited, Life Mobile Limited (all in administration)

Robert Jonathan Hunt, Ian David Green and Robert John Moran 1n respect
of Phones 4U Limited, Phones 4 U Group Limited, Phones4U Finance ple,
MobileServ Limited, Phosphorus Acquisition Limited

Robert Jonathan Hunt, Ian David Green, Dan Yoram Schwarzmann and
Douglas Nigel Rackham m respect of Policy Administration Services Lamited

Paul David Copley, Robert Jonathan Hunt and Ian David Green in respect of
Phosphorus Holdco Plc

Phones 4U Limited

Policy Administration Services Limited
Life Mobule Limited

The Insolvency Act 1986

The Insolvency Rules 1986

Schedule B1 to the Insolvency Act 1986
PricewaterhouseCoopers LLP
Retention of title

Mobile Network Operator

London and General Insurance Company Limited
Prime Retail Property Consultants
Fimancial Conduct Authority

Lloyds Bank Plc

Revolving credit facility

Semor secured notes 1ssued by Phones4U Finance ple, listed on the Irish
Stock Exchange

Holders of the above Notes

Phones qU group — companes in admnstration
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| 3.Purpose of this report

We previously wrote to all known creditors to give notice that we were appointed jomnt administrators of
certain companies in the Phones 4U group, as summarised below.

Company Date of appointment
Phones 4U Limited * 15 September 2014
Phones 4 U Group Limited * 15 September 2014
Phones4U Finance plc * 15 September 2014
MobileServ Limited * 15 September 2014
Phosphorus Acquisition Limited * 15 September 2014
4U Limited 15 September 2014
4U Wi-Fi Limited 15 September 2014
Jump 4U Limited 15 September 2014
Life Mobile Limited 15 September 2014
Policy Admimstration Services Limited * 16 September 2014
Phosphorus Holdco ple * 8 October 2014

These propesals cover only those six Compames contamned within a common security structure and their
parent company (all indicated by * above) A Group structure 18 included at Section 10 A separate report
has been prepared for 4U Limited, 4U Wi-F1 Limited, Jump 4U Linited and Life Mobile Limited.

In this report we provide a brief hustory of the Companies, explain why they were put into administration
and set out our proposals for achieving the purpose of the admimistrations We also include details of the
Companies’ assets and liabilities, and give an nitial indication on the likely outcome for each class of
creditor

The purpose of an admimstration is to achieve one of the following objectives -

{a) rescuing the company as a going concern, or if that 1s not possible or if (b) would achieve a better
result for the creditors than (a),

(b) achieving a better result for the company’s creditors as a whole than would be likely if the company
were wound up (without first being 1n admimistration), or finally, if that 18 not possible;

(c) realising the company’s assets to pay a dividend to secured or preferential creditors.

In each case, we are pursuing objective (b) as it was not reasonably practical to rescue any of the Companies
as goIng concerns

Our rele as admimistrators 1s to manage the Companies until our proposals for achieving the purpose of the
admimistrations have been agreed and implemented as far as possible The administrations will then end
the manner described later 1n this report

This document and 1ts appendices form our statement of proposals for achieving the purpose of each
adminmstration

Phones qU group — companies in edrministration
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As detailed in Section 5, we have formed the view that the Companies have msufficient property to enable a
distnibution to be made to unsecured creditors other than potentially by virtue of the prescribed part as
provided for by Section 176A IA86 Accordingly, by virtue of Paragraph 52(1) Sch B1 IA86, a meeting of
creditors 13 not being convened at this time in respect of any of the Compames

In accordance with Rule 2 33(5) IR86, our proposals will be deemed to have been approved by creditors
unless a meeting of creditors 1s requisitioned 1n the prescribed manner by at least 10% in value of creditors
within eight business days of the date on which these proposals are circulated We will write to creditors
again after the expiry of this period to confirm the deemed approval of the proposals, or alternatively
confirm that a meeting is to be held

Details were provided earlier should creditors need to contact the Compamnies However, if you have any
questions specifically in connection with this report or what 1s being proposed, please contact my colleagues
Chris Dent on +44(0)113 289 4092, Michael Sullivan on +44(0)113 289 4656 or Katharyn Froggett on

+44(0)113 289 4155

Yours faithfully
For and on behalf of the Companies

it

Rob Hunt
Joint Admimstrator

Robert Jonathan Hunt, Ian Dawnd Green and Robert John Moran have been apponted as joint admmstrators of Phones qu Limited,
Life Mobile Limited, 4u Wi-Ft Lumited, qu Limuted, Jumnp 4u Lirmited, MobileServ Limted, Phosphorus Aequisition Lirmted, Phones 4
U Group Limuted and Phonesqu Finance Ple to manage thewr affmrs, business and property as agents unthout personal ability  All
are hcensed m the Umted Kingdom to act as msolvency practitioners by the Institute of Chartered Accountants in England and
Wales

Dan Yoram Schwarzmann, Dougles Nigel Rackham, Robert Jonathan Hunt and Ian Dawuid Green have been appownted as yornt
admimstrators of Policy Admwustration Services Lumited to manage s affarrs, business and property as agents wathout personal
habihty All are heensed in the United Kingdom to act as insolvency practitioners by the Institute of Chartered Accountants in
England and Wales

Robert Jonathan Hunt, Ien Dawvid Green and Paul Dawid Copley have been appomnted as jowmt adrmamstrators of Phosphorus Holdeo
ple to manage 1ts affars, business and property as agents wathout personal hability All are licensed in the United Kingdom to act
as msolvency practitioners by the Institute of Chartered Accountants in England and Wales

The jomnt admumistrators are Data Controllers of personal data as defined by the Data Protechon Act 1998 PricewaterhouseCoopers
LLP unll act as Data Processor on their instructions Personal data unll be kept secure and processed only for matters relating to the
admmstration

Phones 4U group — compantes in admnistration
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| 5. Background, strategy and progress
5.1 Background

The Companies are part of the Phones 4U Group formed 1n 1996 with the incorporation of Phones 4U
Limited The remaimming Group companies were incorporated between 2003 and 2011

Phones q4U was one of the UK’s leading independent mobile phone retailers and insurance providers,
owned by private equty firm, BC Partners The Group operated online (including the previously acquired
Ihalaphone business) and on the high-street At the time of our appointment the Group had 563 stores
plus 161 concessions i Dixon Carphone stores, and 5,592 employees in total

The Group had network agreements with Vodafone and EE and, until January 2014, 1t also had a contract
with O2 The three main trading businesses are summarised below

1) Store network (P4U7)

P4U 1s the main trading company and principal employer for the whole Group It encompasses the entire
store network, which sold handsets and network contracts on an agency basis 1n return for commissions on
the value of the airtime contract with the network provider P4U procured 1 7 million connections in 2013

2) Insurance business (PAS)

PAS 15 a mobile phone insurance intermediary authorised by the FCA for insurance mediation activities.
Insurance was sold through the retail stores of P4U, via telesales and online, and is underwritten by LGI.
At the time of our appointment, PAS had in the region of 860,000 customers We have continued to trade

this business during the admmstration

3) Mobile network operator (Life Mobile)

Life Mobile 1s a mobile vartual network operator with airtime supphed by EE, with around 85,000 end user
customers QOur proposals for achieving the purpose of the administration of Life Mohbile, as well as certain
other companies in the Group, are set out i a separate report

The following 1s an overview of the other entities covered by this report

Phones 4 U Group Lumted — Shareholder of the main trading company (Phones 4U Limited) We -
comment later on the level of assets 1n this company, however an administration appointment over this
entity was primarily necessary to access shareholder control over the main trading company 1n the event it
would be required to facilitate transactions and asset recoveries in the wider Group

Phones4U Finance Plc — Issuer of the senmor secured notes
MobueServ Limited — Borrower and guarantor of the Revolving Credit Facility
Phosphorus Acquisition Limited — Borrower and guarantor of the Revolving Credit Facility

Phosphorus Holdco Plc — Issuer of unsecured notes

Phones 4qU group — compames n admuustrahion
Page 8
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5.2 The circumstances giving rise to our appointments

Following the expiry of the O2 contract in January 2014, P4U had two ongomng network agreements with
Vodafone and EE. On 6 August 2014, Vodafone gave notice of their intention not to renew their existing
network deal This meant that P4U would have been entirely rehant on EE for 1ts network connections
(with the exception of Life Mobile) and therefore would have breached certam terms of the current EE
agreement On 12 September 2014, EE similarly gave notice that they did not intend to renew their current
network agreement

Without network support, restructuring the business was not viable. The Group was about to enter a
working capital cycle with significant outgoings on trade payables and stock inventories and there was an
mereased and considerable likelihood that eventually the Group would run out of cash

Faced with the almost inevitable insolvency of the Group, the directors concluded that they had no choice
but to appoint admimstrators Consequently, on 15 September 2014 we were appointed joint
admimstrators of the Group with the exception of PAS and Phosphorus Holdco ple, for which our
appointments followed on 16 September 2014 and 8 October 2014 respectively

5.3 Pre-administration costs

Before our appointment, we were engaged by the Group to undertake strategic contingency and nsolvency
planming Specifically, we invested time 1n the following key areas

» Discussions with the directors in relation to the current position of the Companies and the process
required to place the Companies into admimstration,

e Consultations with lawyers in relation to placing the Companies into administration;

e Statutory and planning work in relation to the administration appointments, including internal
compliance and risk procedures,

e Reviewing business operations in order to understand the most effective way to take control of the
business,

« Developing strategic priorities for taking control, any short-term trading and possible sale/exit
procedures of the business;

e Mobilisation and brnefing of our team, and

e Prepanng communications for employees, stakeholders and other affected parties

Phones qU group — compames tn admimsération
Page 10
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Elements of this work were incurred with a view to the Companies entering administration and were
necessary in order for them to do so in an orderly manner and for the benefit of creditors This preparatory
work also ensured that we understood the business and could therefore rapidly progress any potential sale
of 1ts business and assets (in whole or part) that may be possible We discuss later the sales that were
achieved 1n the days following our appointment

Fees of £253,000 were paid by the Group prior to appointment and include payment for work that could be
categonsed as ‘pre-admunistration’ costs as defined 1n insolvency legislation The Group also discharged
the legal fees incurred as part of the same scope of work Consequently, there are no unpaid pre-
admuinistration costs that require approval for payment as expenses of any of the administrations

5.4 Connected party transactions

In accordance with Statement of Insolvency Practice #13, we are required to disclose any known connected
party transactions that occurred 1n the period of two years preceding our appointment, in the period
following our appointment or any proposed transactions

Connected party transactions principally relate to the acquisition of company assets by 1ts directors and we
have a duty to mnvestigate whether any disposal of assets was conducted at less than market value We can
confirm that there have been no connected party transactions in the period after our appointment, and no
such transactions are envisaged.

We are aware that certain directors entered into Loan Facility Agreements in February this year with
MobileServ Limited. The purpose of the agreements was to provide funding for the directors to acquire
shares 1n Phosphorus Jersey Limited, the Group’s ultimate parent company as shown n Section 10. The
table below provides more information

Required information Details of transaction

Date of the transaction 13 February 2014

Loan Facility Agreements to provide funding for the acquisition of shares
in Phosphorus Jersey Limited

There are five members of the Group's Board / senior management team
that entered info these agreements

Nature of the transaction

Name of counterparty, nature of
relationshtp and consideration for the

transaction (balances outstanding as at The counterparties are considered to be connected parties within the

meaning of 249 1A86

31 August 2014)

The total amount cutstanding 1s £460,000
Adwisor to the company Dickinson Minto
Adwisor to the counterparlies Not known

We will provide an update 1n our next report on the outcome of our investigations on this matter

Phones 4U group —~ compames m adnumistration
Page 11




5.5 Strategy and progress to date

Phones 4U Limited

Following our appointment and wath the benefit of knowledge and information gathered 1n the preceding
few days, our key priorities were to-

secure the company’s assets (principally cash balances and stock),

establish effective channels of communication for employees, external stakeholders and customers,

engage with key stakeholders to the business to establish options around continued trading, and
s engage with parties who might be interested 1n acquiring all or part of the business

Other urgent workstreams included securing access to the company’s books and records, and gatherning
information regarding the large property portfolio and receivables due from network operators

1) Sale of store network

At the date of our appointment, there were 563 stand-alone stores, with a further 161 concessions located 1n
Dixons Carphone outlets The entire store network had been closed prior to our appointment and we kept
all stores closed whilst we held urgent discussions with interested parties and key suppliers

Having entered into discusstons with key stakeholders to the business immediately upon our appointment,
we assessed that it would not be possible to re-open the stores and restart trading given the high daily
operating costs, lack of clanty on the ownership of stock and other material operational and financial
uncertainties We further concluded 1n our discussions with key stakeholders that there was no credible
option available to rescue the Group

Therefore, we focussed on negotiations with interested parties to complete sales of various parts of the store
network; with a view to maximising realisations from lease premiums and stock, and safeguarding jobs for
the company’s employees

As was widely reported, 1n the days following our appointment we successfully completed transactions with
Vodafone and EE The following table summarises the effect of these deals and the current position
generally

Transaction Stores Store Employees Sales value
Sale to Vodafone _ 140 876  £125m
Sale to EE 58 356 £2 5m
Transfer to Dixons Carphone e . _ 188 -
Closed stores 365 2,503 n/a
Opening position 563 4523 £15 Om

Shortly after our appointment, we were pleased to announce we had agreed for the transfer of all staff
working in the concession outlets to Dixons Carphone The sales to Vodafone and EE were subject to court
approval to release the securtty held on hehalf of the secured creditors, which was obtained

Phones 47 group -~ companies it adrministration
Page 12




Unfortunately, there was limited interest 1n the remainder of the estate as ongoing businesses (365 stores)
or any material subset of stores, resulting 1n the necessary decision to close these stores permanently, with
2,503 staff employed at these locations being made redundant or leaving of their own accord. Further
information on employees is given later 1n this report

We have appointed Prime Retail as our advisors in relation to the remaining property portfolio and 1ts role
1s to assist in 1dentification and reahsation of any value from the leasehold estate. We are seelung the
return of properties to landlords as quickly as possible (and typically by informal surrender in order to
mimmnuse costs) where there is no - or unlikely to be any — credible third party interest in the leases that
provides value for creditors

The current estimated realisation from the leasehold portfolio 1s £940,000 Prime Retail has identified
potential premiums from the assignment of 21 stores within six package deals with retailers Whalst these
deals are at various stages 1n the process the current potential realisation is estimated at £790,000

In addition, we have surrendered three stores to landlords, realising £100,000, and two further
transactions (with a potential value of £50,000) are at an advanced stage

2) Cash

At the date of our appointment, the bank balance in P4U (held with Lloyds Bank) was 1n the region of
£126m. We took immediate action to secure this balance and to establish whether there were any third
party proprietary rights or likely claims on the balance

Lloyds was the beneficiary of an omnibus set-off agreement, entitling it to utilise the available cash balance
to discharge overdraft positions in MobileServ Limited (£19 6m) and Life Mobile Limited (£14m) The
following is a summary of the outcome

Net cash on Cash after

Company appointment set-off
(£m) (Em)

P4U 126 92
PAS 14 14
MobreServ Limited (15) 5
Total 125 111

3) Stock

On appomntment, the Group held stock with a book value of £8gm 1 a number of locations across the UK
Consequently, and 1n view of the decision not to re-open any of the closed stores, it was critical that this
stock was quickly secured to mamtain its value

Once the value and location was established (see following table), we began a large-scale stock repatriation
exercise to move stock from stores to the mam warehouse We appointed specialist agents to assist us with
this exeraise and made agreements with transport and repair providers in respect of stock held by them.

To avord incurring significant costs in managing stock that may later have been determined to belong to
third parties, we also negotiated a contribution to costs from key suppliers, which we are able to retain in
the event that valid ROT claims are established
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Book value
Location {on appointment}
£m
Stores 34
Warehouse 47
In transit or at repair provider 8
Total 89
Sold to Vodafone (7)
Stock to realise 82
Of which (belongs to)
_Pay o R - B
PAS 9
Total stock * 82

* Subyect to ROT claims (see below)

We are pleased to confirm that the clearance of stock from stand-alone stores was completed on
14 October 2014 The clearance of concession stores was completed on 24 October 2014

As highlighted above, ROT claims have been made over a significant proportion of the stock. An ROT claim
15 a claim by a suppher of goods that ownership has not passed to the buyer as a result of agreed contractual
provisions between the parties, and arises most commenly due to unpaid debts

We are 1n the process of reviewing ROT claims and, given their magnitude, we are taking legal advice in
order to ensure that any invalid or unsound claims are defended accordingly on behalf of the general body
of creditors

Any successful ROT claims will impact the value of stock available Where 1t 18 clear that stock is not
subject to an ROT claim, we have accelerated the marketing process and have recently completed the sale of
Apple handsets with a book value of £29 4m We continue to seek to maximise realisations from the
residual stock

4) MNO receivables

P4U had agreements with several network providers 1n which P4U would procure connections for mobile
providers and would receive commssions for each connection (a net revenue sharing arrangement on the
customer lifetime value of that connection less the cost of sale)

The potential value of the MNO receivables is commercially sensitive and it depends on several variables,
including unknown future events

We have positioned the company to maximise collections by not pursuing asset sales that might prejudice
the value of the receivables, understanding the legal rights 1n relation to each contract, preserving key
records and retaining critical staff

We have agreed a strategy for each counterparty which we are now progressing in order to maximise
reahisations 1n this area  We have agreed incentive arrangements with certain current and former
employees of the Group to support us in maximising realisations
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5) Other assets

We have been haising with mterested parties i relation to other assets owned by the company including IT
hardware, software licences and fixtures and fittings. We will provide an update on our progress 1n our
next report to creditors

6) Employees
At the date of our appointment, P4U employed 5,592 employees, of which 4,523 were employed 1n stores

across the UK and 1,069 were based 1n the Group's head offices and call centre in Newcastle-under-Lyme
The following summary shows the effect of the store closures and transfers to third parties

Transaction Store network Head office Total
Transferred to Vodafone . . _ . __. __ .87 - _ ____ .87,
_TransferedtoEE %620 377
Transferred to Dixons Carphone 788 . 22 - 810
Redundancies & other leavers 2,502 914 34186
Retaned staff (as at 23 October 2014) - 112 112
Opening posihion 4,523 1,069 5,592

As confirmed earher, redundancies across the store network were unavoidable following a lack of third
party interest in acquiring the remaining stores as ongoing businesses

Central and head office staff have been invaluable in helping us progress the many (and often complex)
areas of work., However, given the reduction 1n the Group’s trading, a large number of these positions
quickly became no longer required and, to date, 914 staff have erther been made redundant or left of their
own accord

Immediately following appointment, we contacted the Rapid Response Umt (Job Centre Plus) in England
and 1ts equivalent in Scotland, Wales and Northern Ireland to provide support for the employees. A job fair
was held 1n Stoke on 7 October 2014 m which local employers attended and a further one will be held at the
P4U head office in due course We have also been providing consultations with employees and will
continue to do so for as long as required.

In order to expedite statutory payments where possible and to provide necessary information, we have been
n regular contact with the Redundancy Payments Services

Key employees have been retained to assist us with various tasks, including the stock repatriation exercise

and collection of MNO receivables We have also retained the customer services call centre to support the

management of customer calls It 1s currently unknown how long we will require the remaining employees
for

7)  Pre-appomntment VAT lhabilities

At the date of our appointment, P4U had accrued a VAT hability of £38.5m relating to MNO commissions
payable 1n the future Our investigations to date have revealed a potential conflict between VAT and
msolvency legislation, such that 1t 1s presently unclear whether this significant sum will be an expense of
the admimstration or an unseecured claim
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Our internal VAT specialists are continning to investigate the matter and are seeking the advice of VAT
legal professionals to support discussions with HM Revenue & Customs However given hmited
precedents, there is a reasonable prospect that court directions may be required to resolve this 1ssue

Policy Admimstration Services Limited

PAS 1s a FCA authorised insurance intermediary for mobile phone insurance The two isurance plans
administered are Premierplan and Phones 4 U Care, which together had approximately 8oc,000
policyholders at the date of our appointment

QOur preparatory work prior to admumstration indicated that this business had a reasonable prospect of
being able to continue profitable trading following the appointment of administrators Accordingly, our
immediate priority was to stabilise the busiess and communicate with employees and key suppliers,
thereby preserving value in the business We can confirm that the business has continued to trade
profitably during the administration

The insurance policies continue to be underwntten by LGI and customers’ mobile phone insurance policies
remain valid with LGI

The Phones 4U stores were used to deal with the majority of claims and, as a result of their closure on
admunistration, we worked with key stakeholders to centralise claims processing

We also made a stock purchase after our appointment in order to fulfil open and ongoing insurance claims
We have also secured stock from the stores and held at the main warehouse, which are now available to
fulfil insurance claims Stock forecasts are monitored and purchases will continue to be made to meet
business needs

These actions have helped to miimise any disruption in the processing of ongoing customer claims which
continue to be made on a bustness as usual basis

We have received several indicative offers from parties interested in acquiring the business and assets
Although no formal timeframe for a sales process has been set, we continue to evaluate any offers and all
other possible options to realise best value for the business and assets of PAS This includes evaluating an
option whereby we may run off the book within the admimstration

Other companies

Above we have provided details on the administration of the main trading compames, P4U and PAS We
set out below further nformation on the other companies that are the subject of these proposals

In broad terms, our work on these companies was conducted 1n parallel to our work on P4 and PAS, in
particular securing and taking control of their assets as soon as possible Details of the assets realised to
date are provided below:

Phosphorus
Assets Phones 4 U Phones4l MobifeServ Acquisition Phosphorus
(E'000s) Group Limited Finance plc Limited Limited Holdco ple
Cash at bank - 5 4,020 69 14
Other - - 207 - -
Total realised - 5 4,227 69 14
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In addition, MobileServ Limited also held foreign currency accounts with balances of €988k and US$15k

The enclosed directors’ statements of affairs indicate that there may be further assets stll to realise 1n
relation to certamn of these companies We will continue to pursue these assets and will provide an update
to creditors 1n our first progress report

5.6 Noteholders

One of the unusual aspects of the administrations is that a sigmficant proportion of the Companies’
creditors are holders (the "Noteholders") of £430m senior secured notes 1ssued by Phones4u Finance ple
which were listed on the Irsh Stock Exchange (the "Notes”) The Notes are secured by a debenture over
substantially all of the property and assets of certain compantes in the Group and the only material parties
to which they are contractually subordinate are the lenders under the RCF  The security of both the
Noteholders and the RCF 1s held on their behalf by a Security Trustee (ING Bank N'V.)

As it is envisioned that the RCF wall be repaid n full and that the proceeds of the administrations will be
msufficient to repay the Notes in full, the Noteholders are expected to be the party with the primary
economic mterest in the progress and outcome of the admimstrations

The Notes have continued to trade actively following our appointment and while ownership 1s regularly
changing, 1t is currently concentrated amongst a new set of investors, principally distressed debt funds In
order not to nisk imiting their ability to trade, the current Noteholders have to date been unwilling to join a
secured creditors’ committee at which non-pubhic information is provided.

Given the complexity of this situation, the standard procedures admimstrators would traditionally adopt
when dealing with secured creditors have not been possible For example, where it 1s necessary to obtain
secured creditors' consent for the release of certain securnty (required when conducting the sale of assets
covered by a fixed charge), admimstrators commonly deal with a limited and static population of secured
creditors and the process for obtaining such consent 1s straightforward In the case of Phones 4u, the
procedures by which this would be achieved were stipulated within agreements connected to the 1ssue of
the Notes.

Accordingly, we have been 1n communication with the relevant parties to those agreements, including the

Security Trustee and Senior Note Trustee (Citibank N A ) 1n order to determine how those agreements can
be implemented in the current situation Unfortunately it has become clear that certain of the procedures

envisioned within those agreements were not practically feasible within the timeframe required.

As such 1t was necessary to apply to the Court to obtain the release of Noteholders' secunty, necessary for
the completion of certam of the transactions executed shortly following our appointment A procedure 1s
now in place, which we hope will avo:id the necessity for any similar Court applications 1n future.

Given the fluid population of Noteholders and their unwillingness to join a private committee, we have not
been able to keep secured creditors informed through the traditional forum of private meetings However,
despite not wanting to receive non-public information, Noteholders have been extremely proactive in
communicating with us 1n order to better understand the Compames’ position We have received over 500
questions via emails from well over 100 separate parties and additionally continue to receive telephone
calls multiple times a day

Phones 4l group — companies in adrmmstration
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In order to address these queries and to allow the operational aspects of the administration to progress
more efficiently, we have a team focussed on haising with the Noteholder commumty We have held pubhc
calls to update Noteholders and each of which has attracted up to 400 attendees However, we are aware
that non-Noteholders also dial 1n to these calls, including many members of the press

In order to communicate more effectively with the Noteholder community and to regularise
communication channels going forward, we held a meeting for those parties evidencing themselves as
Noteholders at which further information regarding the progress of the administrations was provided and
the establishment of an informal Noteholder committee (the “Committee”) was announced.

The Commuttee compnses four Noteholders which (at the time of the Commuttee’s formation) collectively
owned well in excess of 50% of the value of the Notes and will operate as a consultative body based on
public information, unless specifically agreed otherwise and appropriate steps are taken subsequently to
make public any private information Public calls with the broader Noteholder community and releases of
mformation on our dedicated website will continue but it is hoped that establishment of the Committee will
provide us with an efficient and effective way to deal with the Noteholder community going forward

As we have formed the view that the Companies have msufficient property to enable a distmibution to be
made to unsecured creditors (other than potentially by virtue of the prescribed part as provided for by
Section 176A IA86), the secured creditors will be responsible for determining the basis of our remuneration
and certain other matters in the admimstrations. For Phosphorus Holdeo ple (where there are no secured
creditors), 1n due course we may call a creditors’ meeting in order to appoint a creditors’ committee to deal
with these matters We will report to the general body of creditors on these matters in due course

5.7 Investigations
Group companies excluding Phosphorus Holdco ple

Under nsolvency legislation we have an obligation to review the conduct of everyone who has acted as a
director of the Companies within three years prior to our appomtment and file a confidential report on our
findings with the Department of Business, Innovation and Skills. As part of our duty to investigate what
assets there are in the Companies, we consider any potential claims against third parties and what
recoveries can be made

We have 1dentified a number of areas for further investigation, which are likely to include a review of
distributions to shareholders, directors’ conduct and negotiations with, and the conduct of, the MNOs

We have instructed the law firm Quinn Emmanuel Urquhart & Sullivan to assist us in our investigations in
this area However, 1t 1s too early to form any assessment on what action may be possible or necessary, or
the likely outcome. We will provide an update in our next report

Phosphorus Holdeo ple

Phosphorus Holdeo ple has no materal assets beyond any potential itigation-related recoveries and 1s not
part of the Noteholders’ security net Accordingly, in order for there to be investigations and litigation, we
will need to secure funding which 1s separate to other Group assets and appoint different legal advisors We
are currently assessing the possibility of doing this and we would invite any creditors with a view on this
subject to come forward and discuss this with us

Phones 4U group — companies 1 adrmmstraton
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5.8 Objective of the administrations

In these admimistrations it is not considered possible to rescue any of the Companies as going concerns.
Therefore, for each of the Companies, our strategy aims to ‘achieve a better result for the company’s
creditors as a whole than would be likely if the company were wound up (without first being in
admimstration)” This is ‘objective (b)’ as referred to earlier and the table below explains how we currently
envisage this objective will be achieved m each administration,

Further mnvestigations following our appointment indicate that Phones 4 U Group Limited has neghgible
assets (1f any). This 1s supported by the recently received directors’ statement of affairs. However, 1t does
fall within the Group’s security net and therefore 1its creditors will benefit from any effect arising from this
company being in administration If our work concludes that we cannot reasonably achieve ‘objective (b)’,
we may make arrangements to bring the administration of Phones 4 U Group Limited to an end

! Company

;. How we will achieve the purpose _of the administration (“objective (b)”):

The abilty for the administration appointment to take effect immediately following widespread reports in the
media allowed us to take control of the company’s affairs and take the necessary immedhate steps to preserve
value 1n the business In particular, we were able to secure large cash balances and reach agreements wath
third parties for the reahsation of assets and transfer of large numbers of employees which avoids contractual

Ph
. 0!‘1(‘.3 aU claims following redundancy
Limited
* In addition, the control and repatnation of stock was required without delay 1n order to mihgate the nsk of its

value eroding As admimistrators, we have also been able to retain key employees to support us in managing
the remaining work streams as cost effectively as possible
The speed of the appointment (as referred to above) was also cntical here, 1n particular due to our strategy to
continue trading duning the admimistration It was important that business could continue seamlessly and
without disruption, despite the appointment of administrators

PAS
We believe the options available to us (including a potental sale of the business and assets as a going concern)
will generate enhanced net realisahons above what would have been achieved 1n a break-up or hqudation
scenario

MobileServ

Limited

Phones4qU

Finance plc

As a result of the companies being 1n admimstration, we were able to quickly access, secure and take control of

the assets of each respective company, thereby preserving value to creditors  As these companies fall within

Phosphorus the Group’s securnty net, we have been able to take control of these assets for the benefit of secured creditors as
Acquisition a whole

Limited

Phones 4 U

Group Limited

Phosphorus As a result of the company being 1n admimstration, we were able to quickly access, secure and take control of
Holdco ple the assets, including an early assessment of any imtangible assets or claims.

Phones 4U group — compantes in admmstration
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5.9 Outcome for creditors

Secured creditors

As explained earlier, a significant proportion of the Compames creditors are Noteholders of £430m senior
secured notes 1ssued by Phones4u Finance plc and listed on the Irish Stock Exchange The Notes are
secured by a debenture (the Senior Note Trustee being Citibank N A), over substantially all of the property
and assets of certain companies in the Group and the only material parties to which they are contractually
subordinate are the lenders under the RCF (the Security Trustee being ING Bank N V)

Debt due under the RCF relates to three letters of credit, none of which had been demanded at the time of
our appointment However, two have since been demanded, equating to debt of £15 8m  The final letter of
credit continues to be a contingent secured liability in the region of £4m

We expect that the RCF liability will be pard in full However, absent substantial recoveries from litigation,
we expect that the proceeds of the administrations will be insufficient to repay the Notes 1n full
Consequently, the Noteholders are expected to be the party with the primary economic interest in the
progress of the administrations |

In overall terms, we have indicated that the Noteholders may recover 1n the region of 10% to 20% of their
debt, although this excludes any potential recoveries from the MNO receivables or our investigatory work.
For 1llustrative purposes only, it does include the effect of the VAT hability being paid as an expense of the
administration

Estimated dividend prospects

Preferential creditors

Preferential claims principally relate to claims for arrears of wages (subject to statutory limits) and unpaid
hohiday pay We expect that all preferential creditors will be 1n P4U as it was the principal employer for all
of the Group’s employees The directors’ statement of affairs shows these claims to total £3 4m and we
expect to be able to pay them 1n full in due course

However, on 4 November 2014, the Employment Appeal Tribunal ruled that (in certain circumstances)
employees who worked overtime can make backdated claims (for a limited period) n relation to additional
holiday pay This ruling could be referred to the Court of Appeal 1n which case a final decision may not be
known for several years We are currently assessing any potential impact on the level of preferential
creditors in P4U

!

Unsecured creditors

Amounts become available for unsecured creditors if there are sufficient funds remaiming after secured and
preferential creditors have been paid in full and the expenses of the administration have been discharged
However 1n certain circumstances, insolvency legislation requires a fund to be set aside for unsecured
creditors that would otherwise be paid to the secured creditor (under 1its floating charge)

Phones qU group — compames i administration
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Thus ring-fenced ‘prescribed part’ fund is paid out of the company’s ‘net property’ Net property 1s floating
charge realisations after costs, and after paying - or setting aside enough to pay - preferential creditors in
full But it only has to be made available where the floating charge was created on or after

15 September 2003 The amount of the prescribed part is-

s 50% of net property up to £10,000, plus
e 20% of net property above £10,000, but
e Subject to a maximum of £600,000

The prescribed part applies mn each of the Companies (excluding Phosphorus Holdco Plc) as there is a
floating charge created after 15 September 2003 We outhne below what we believe the dindend prospects
may be for each of the Companies

Where dividends are shown as hkely, please note that this is only by virtue of a prescribed part fund, due to
the considerable amounts owed to the Companies’ secured creditors and the expectation that secured
creditors will suffer a significant shortfall on their lending

Dividend prospects are calculated by reference only to the amount owed to unsecured creditors as stated in
the directors’ statement of affairs, and do not take account at this stage of the costs associated with agreeing
claims and distributing the prescnbed part fund The estimates are therefore subject to change and should
be treated with an appropriate degree of caution

Estimated Estimate of
Diwvidend prescribed part unsecured Dividend
Company hikely? fund claims * prospects
Phones 4U Linited v £600K g168m  essihan
04%
Policy Admirustration Services Limited v £600k £44m Less :T;
(]
MobileServ Limited v £600k £802m Less(;'ﬁ;‘
0
Phosphorus Acquisition Limited x Nil £561m Nil
Phanes 4 U Group Limited x NIl £69m Nil
Phones4U Finance plc x Nil £92m Nil
Phosphorus Holdco plc x NI £278m Nil

* Based on directors’ statement of affairs
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5.10 Ending the administration

The administrations are separate msolvency processes and therefore may end at different times and 1n
different ways (depending on the circumstances in each case) In the next sechion we set out the exat routes
likely to be applicable, based on current expectations

Each administration will be brought to an end once its purpose has been achieved, our work has been
completed and statutory obligations fulfilled.

An administration comes to an automatic end after one year unless the Court agrees to extend it for a
specific period Alternatively, the relevant class of creditors can consent to a six month extension to the
adminstrators’ term 1n office  On these cases, we will continue to monitor the progress of our
appomntments and will apply for extensions as appropriate
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| 6.0ur proposals for achieving the purpose of administration

Our proposals for achieving the purpose of each admimstration are as follows

1) We will continue to manage and finance the company’s business, affairs and assets from trading
revenues (where relevant) and asset realisations as we consider appropriate. We will do this with a
view to achieving a better result for the company’s creditors as a whole than would be likely if the
company were wound up (without first being 1n adminmstration).

1) We may 1nvestigate and, if appropnate, pursue any claims the company might have We will also do
anything else we think appropnate, to achieve the purpose of the admimistration or to protect and
preserve the company’s assets or to maximise reahsations or for any other purpose incidental to these
proposals

1i1) If we believe there wall be funds available for unsecured creditors, we may (at our discretion) agree 1n
principle the claims of unsecured creditors for confirmation by a subsequent iquidator or ourselves (as
administrators) The costs of doing this may be charged to the admmstration, as part of our fees, or
paid out of the prescribed part, depending on whether or not there will be a dinidend for unsecured
creditors other than the preseribed part If we choose not to agree the claims in principle and there are
funds for unsecured creditors, a subsequent liquidator will agree the claams

1v) If we believe there will be funds for unsecured creditors, we may (at our discretion) ask the court to
allow us to pay dividends to those creditors. If we choose not to ask the court for such an order and
there 1s enough money for unsecured creditors, a subsequent hiquidator will pay dividends to them

v) If we believe the cost of paying a dividend under the prescribed part would be disproportionate to the
benefits, we will consult the creditors’ commuttee, if one is formed, before applying for a court order not
to make the prescribed part available to unsecured creditors

vi) We may use one or more “exit route” strategies to end the administration, but we are likely to choose
the following options as being the most cost effective and practical 1n this case -

a) If there are insufficient funds to pay a dividend to unsecured creditors, once we have fimished our
work we will file a notice with the Registrar of Companies and the company will be dissolved three
months later.

b) If there are sufficient funds to pay a dividend to unsecured creditors, once we have disposed of all
the assets and fimished our work, we will put the company into creditors’ voluntary liquidation If
this happens (and where relevant) we propose that

¢ Robert Jonathan Hunt, Ian David Green and Robert John Moran are appointed joint
hquidators of Phones 4U Limited, Phones 4 U Group Limted, Phones4U Finance ple,
MobileServ Limited and Phosphorus Acquusition Limited

¢ Rabert Jonathan Hunt, Ian David Green, Dan Yoram Schwarzmann and Douglas Nigel
Rackham are appomted as joint hquidators of Pohicy Administration Services Limited

¢ Robert Jonathan Hunt, Ian David Green and Paul David Copley are appointed joint liquidators
of Phosphorus Holdco Ple

Phones 4U group — companies in admimstrafion
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vi)

viii)

We also propose that any act required or authonsed to be done by the Joint Liquidators can be
done by any or all of them Creditors may, before these proposals are approved, nomnate a
different person or persons as hquidators, 1n accordance with Paragraph 83(7)(a) Sch B1 IA86 and
Rule 2 117A(2)(b) IR86.

Given the size and complexity of these administrations, particularly in the context of the Group as a
whole, we believe that the appointment of the administrators as liquidators of the company will
avoid any unnecessary delays in progressing matters as quickly and cost effectively as possible In
addition, there are critical interdependencies on infrastructure and other central functions (with
P4U); and the Companies may have a beneficial interest in potential causes of action aganst third
parties, which we are currently progressing i our capacity as admmistrators over each company 1n
the Group

¢) Once we have fimshed disposing of the assets we wall apply to the court for permission to pay any
surplus funds to unsecured creditors If this is granted, we will end the administration by filing a
notice with the Registrar of Companies and the company will be dissolved three months later If we
do not get permission we will put the company 1nto creditors’ voluntary hquidation m accordance
with paragraph (b) above or comply with the terms of any court order where different

We will be discharged from hability 1n respect of any of our actions as administrators at a time set by
the secured creditors or if a dividend has been or may be paid to the preferential creditors, at a tume set
by the secured and preferential creditors, or at a time set by the court

It will be for any commuttee to determine the basis of our remuneration and policy for recovering
disbursements for services provided by our own firm (defined as Category 2 disbursements 1n
Statement of Insolvency Practice No g) If no committee 1s formed (and as we have formed the view
that the company has insufficient property to enable a distribution to be made to non-preferential
unsecured creditors other than by virtue of Section 176A 1A86), it will be for the secured creditors and if
applicable, preferential creditors, to determine these instead

At the present time we believe that our remuneration wiil be fixed by reference to a combination of the
following

a) time properly given by the Administrators and their staff 1n attending to matters arising 1n the
administration;

b) as a set amount, and
¢) a percentage of the value of the property with which we have to deal

We may apply to the Court to fix our remuneration and disbursements no later than 18 months after
the date of our appomntment, if not determimed n the manner set out above by that time
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A statement of creditors’ rights 1n relation to administrators’ remuneration and expenses and the rights to
request further mformation can be found at

http //www 1caew com/~/media/Files/Technical /Insolvency/creditors-gutdes/creditors-guide-
administrators-fees-final pdf

A copy may also be obtained free of charge by telephoning Katharyn Froggett on +44(0)113 289 4155
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| 7. Statement of affairs

We were given a statement of affairs of the Companies on 22 October 2014, following the granting of an
extension for their submission

Qur comments on the statement of affairs are as follows -

s  Asisnormal 1n a statement of affairs, there is no provision for the costs of realising the Companies’
assets or the costs of the admimstration.

e  We have not audited the information

¢ The directors were assisted 1n preparing the statements of affairs by their auditors, KPMG A fee of
£50k was agreed for this work.

s The statement of affairs for Phosphorus Holdco Ple shows investment assets being subject to fixed
charge securtty However, as stated in Section 4, we are not aware of any secured creditors in this case
We will update creditors in due coursef this position changes

» The statement of affairs of Phones 4U Limited shows cash at bank with a book value of £127 6m and an
estimated to realise value of £73 6m The principal reasons for the difference are the overdraft set-offs
and contingent RCF exposure (£19 8m) on letters of credit, as discussed 1n Section 5.

» The statement of affairs for MobileServ Limited shows an amount due to P4U of £19 6m inrelation to a
subrogated secured claim following P4U discharging MobileServ’s obhgation under the RCF facility
We have recently received legal advice to confirm that P4U will not be able to recover this amount by
way of a secured claim

s Inrelation to Phones 4U Lamited only, a summary (rather than a copy) of the statement of affairs has
been included because there are sensitive issues connected to ongomg negohations that could have a
matenal impact on the outcome for creditors We have sought legal advice and an application to court
(pursuant to Rule 2 30 IR86) to redact the commercially sensitive elements has been made and the
outcome 1s pending.

e For similar (but less matenal) sensitive commercial reasons, we make no comment on what the
directors have put for the potential realisable values for the Companies’ other assets

We attach at Section 11 copies of the statement of affairs (in summary form for P4U) and as required by
law, 1t includes details of the names, addresses and debts of creditors (including details of any security
held) The statements of affairs are contained 1n separate documents when viewed on our website

We recognise creditors may want to contact each other to discuss certain aspects of the case If you need
more information to be able to do this, please get in touch with my colleagues Chris Dent on +44(0)113 289
4092, Michael Sullivan on +44(0)113 289 4656 or Katharyn Froggett on +44(0)113 289 4155 Alternatively,
you may email your request to creditorenquiries@uk pwe.com with the name of the company 1n the title
and mncluding your name and your company name {(if applicable) in the email

As previously stated, please note that customers may not be shown as a creditor on the directors’ statement
of affairs This does not necessanly mean you are not a creditor or affect your ability to claim All claims will
be checked to the company records as and when appropriate

Phones qU group - compames w adrmimstrahon
Page 26
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| 9.Receipts and payments accounts

Phones 4U Limited — in administration
From 15 September 2014 to 3o October 2014

Receipts and
payments
£

_ Total receipts

Floating charge

Receipts

Accrued income

Amounts related to stock*

Book debts
Cash at hank
Contnbutions to rent
Contnbutions to wages
Intercompany debtors
Interest received gross
Lease premiums
Miscellaneous receipts
Office equipment
Pre-payments

Rates refunds

Other refunds

Sale of business
Subrogated claims
Tangible fixed assets
Third party funds

Trade debtors

Output VAT

20,503,592 75
1,172,170 54
92,967,951 25
3,606,912 48
447,000 00
7,631 00
75,000 00

27 79

100 GO
220,905 14
51,647 46
14,218,577 86

289,402 74

66,7871

_ 133,626,807.72

* includes sale proceeds and contribution to stock repatriation costs

Phones 4 group — companies in adrmuustration

Page 29
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Phones 4U Limited — in administration
From 15 September 2014 to 30 October 2014

Payments

Bank charges
Consultancy fees
Duress payments
Employee expenses
Employers NIC
Gross wages and salanes
Insurance

IT costs

Lease/hire charges
Other payroll deductions
Purchases

Rent

Secunty costs

Servuce charges
Statutory adwertising
Storage costs

Input VAT

Total payments

(12,439 43)
(251,121 79)
(1,130,140 12)
(34,390 00)
(420,329 42)
(5,346,193 78)
(9,563 33)
(1,417,058 42)
(580 40)
(67,411 59)
(9,481 58)
(2,940,421 75)
(68,000 00)
(169,641 06)
(227 46)
(79,298 68)
(178,081 70)

(12,134,380.51)

Net floating charge realisations

121,492,517.21

VAT control account

(17,038 07)

Balance held in interest bearing current accounts

121,475,479.14

Represented by
Held in Barclays
Held in Lloyds
Held in Santander
Total

Note Input and output VAT figures including amounts potentially irrecoverable which are being

reviewed

£

56,406,436 38
64,742,830 98
326,211 78

121,475,479.14

Phones 4U group — compantes m administratton
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Phones 4 U Group Limited — in administration
From 15 September 2014 to 30 October 2014

Receipts and
payments
£

Floating charge
Receipts

None

Total receipts

Payments

None

Total payments

Net floating charge realisations

VAT control account

Balance held in interest bearing current account

Represented by
Held in Barclays
Held in Lloyds
Total

Phones 4U group — compantes in adnumstration




pwec

Phones4U Finance plc — in administration
From 15 September 2014 to 30 October 2014

Receipts and
payments
£
Floating charge
Receipts
Cash at bank 4,758 97
Intercompany debtors L ) S
Total receipts 4,758 97
Payments
Bank charges {2 00)
Total payments {2 00)
Net floating charge realisations 4,756.97
VAT control account -
Balance held in interest bearnng current account 4,756 97
Represented by £
Held in Barclays -
Held in Lloyds 4,756 97
Toftal 4,756.97

Phones 4U group — compantes in adrumstration
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MobileServ Limited — in administration
From 15 September 2014 to 30 October 2014

| Receipts and
! payments
£
Floating charge
Receipts
Cash at bank (Sterling account) * 4,020,292 95
Directors’ loan account -
Intercompany debtors -
Interest received gross 207,103 39
Total receipts 4,227,396.34
Payments
Bank charges (61,139 35)
Total payments (61,139 35)
Net floating charge realisations 4,166,256.99
| VAT control account -
Balance held in interest bearing current account 4,166,256.99
Represented by £
Held in Barclays -
! Held in Lloyds 4,166,256 99
Total 4,166,256.99
* MobileServ also holds two cumency accounts, as follows
US Dollar account $15,157 68
Euro account €588,466 66

Phones qUJ group — companies i admnistration
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Policy Administration Services Limited — in administration
From 16 September 2014 to 30 October 2014

Receipts and
payments
£

Floating charge

Receipts
Accrued income -
Bock debts -
Cash at bank 13,825,702 60
Customer accounts -
Interest received gross 369 47
Prepayments -
Stock -
Trading account balance (see attached) 1,177,389 76
Total receipts 15,003,461.83

Payments
Bank charges (19,223 34)
Statutory advertising {75 82)
Total payments (19,299 16)

Net floating charge realisations

14,984,162 67

VAT control account

862 79

Balance held in interest bearing current account

14,985,025 46

Represented by
Held in Barclays
Held in Lloyds

£
7,669,777 76
7,415,247 70

Total

14,985,025.46

Phones 4U group — companes in admuusiration




pwec

Policy Administration Services Limited — in administration
From 16 September 2014 to 30 October 2014

Receipts and
payments
£
Trading statement
Receipts
Post appointment trading sales 8,414,475 68
Customer refunds {597,529 00)
Other trading income 599
Total trading receipts 7,816,952 67

Payments
Agents' fees
Bank charges
Finance charges
Insurance
IT costs
Stock
Payments under Escrow Agreement
Data Protection Act fees

(1,108,233 24)
(45 00)

(197 82)
(4,102,826 48)
(8,006 70)
(1,000,000 00)
(421,837 00)
(416 67)

Total trading payments

(6,639,562.91)

Trading account surplus/{loss)

1,177,389.76

Please note that this trading statement 1s prepared on a cash basis and therefore does not include

any accrued and unpaid expenses or unpaid debtors

Phones 4U group — compames in admmustrafion
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Phosphorus Acquisition Limited — in administration
From 15 September 2014 to 30 October 2014

Receipts and
payments
£
Floating charge
Receipts
Cash at bank 69,472 80
Intercompany debtors -
Prepayments -
Total receipts 69,472.80
Payments
Bank charges (1 60)
Total payments (1 60)
Net floating charge realisations 69,471.20
VAT control account -
Balance held in interest bearing current account 69,471.20
Represented by £
Held in Barclays -
Held in Lioyds 69,471 20
Total 69,471 20

Phones 4U group — companies m adnumstration

Page 36
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Phosphorus Holdco plc — in administration
From 8 October 2014 to 30 QOctober 2014

Receipts and
payments
£
Floating charge
Receipts
Intercompany debtors -
Cash at bank 14,423 24
Total receipts 14,423 24
Payments
None L _ -
Total payments -
Net floating charge realisations 14,423 24
VAT control account -
Balance held in interest bearing current account 14,423 24
Represented by £
Held in Barclays -
Held in Uloyds 14,423 24
Total 14,423.24

Phones 41 group — compames 1n admrustration

Page 37
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| 11. Copy of the statements of affairs

This section contains a copy of the directors’ statement of affairs for each of the Companies (except
P4U where a summary has been prepared)

When viewed on our website, the statements are contained 1n separate documents

Phones q4U group — compames wi admumstration
Page 39



Rule 2 29 Form 2 14B

Statement of Affairs

Name of Company Company Number
Phosphorus Heldco Ple 07479181

In the High Court of Justice, Court Case Number
Chancery Division, 7184 of 2014
Compantes Court

Statement as ta the affairs of Phosphorus Heoldeo Pig, Osprey House,
Ore Close, Lyndale Business Park, Newcastle-Under-Lyme, Staffs, ST5 9QD

On the date that the company entered administration

Statement of Truth
| helieve that the facts stated in this statement of affairs are a full, true and

complete statement of the affarrs of the above named company as at 8
October 2014, the date that the company entered adminisiration

Full Name \—TC—*HN MoRrrl S
Signed ("1'4""\ rlmv‘ =

Dated N 22 /10 /l‘-k




A --- Summary of Assets

Assets

Assets subject to fixed charge

Invesiments

Surplus / (shorifall) cff
Assets subject to floating charge
Intecompany debtors

Cash at bank
Corporation Tax

Estimated lotal assets available for
preferential creditors

Book
Value

Estimated to
Realise
£

195,076,564

185,076,564

22,744,289
14,424
3,301,281

2,894
14,424

26,056,994

17,318

Signature f'f"La qwg
—

Date 2'2.]!‘3 _/Iq..




A1 --- Summary of Liabilities

Estimated total assets avalable for preferential
creditors (carned from Page A)

Liabities
Preferential Creditors Arrears of wages
Holday pay
Estimated surplus as regards preferential creditors
Less Prescnbed Part
Estimated total assets available for floating charge holders
Debts secured by floating charges
Estimated {deficiency) / surplus of assets after floating charges
Prescnbed part b/f available to unsecured creditors

Total assets available to unsecured creditors

Unsecured non preferential claims(exciuding any shortfalt to
floating charge holders)

Estimated
to Realise
£

17,318

17,318

{6,464}

10,854

10,854
6,464

17,318

HM Revenue & Customs - VAT company position 65,307
HM Revenue & Customs -VAT recognition of VAT Group hability (69,278,211}
Trade creditors {1,596)
Accruals (66,064)
Intercompany creditors (457,419)
PIK notes (208,304,845)
(278,042,628)

Estimated deficiency/surplus as regards non preferential
creditors(excluding any shortfall to floating charge holders) (278,025,310)
Deficit to floating charge holders (brought down) -
Estimated (deficiency)/ surplus as regards creditors (278,025,310)
{ssued and called up capital

Ordinary Shares (50,000}
Estimated total (deficiency)/ surplus as regards members {(278,075,310)

22 / 1o /H-]a
U L]

Signature A"A« r‘l"\fv' < Date
N
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Rule 2 2g Form 2 148

Statement of Affairs

Name of Company Company Number
Phosphorus Acquisitton Limited 07405102

In the High Court of Justice, Court Case Number
Chancery Dvision, 6508 of 2014
Companies Court

Statement as to the affairs of Phosphorus Acquisition Limited, Osprey House,
Ore Close, Lyndale Business Park, Newcastle-Under-Lyme, Staffs, ST5 9QD

On the date that the company entered adminisiration

Statement of Truth

| beheve that the facts stated in this statement of affairs are a full, true and
complete statement of the affars of the above named company as at 15
September 2014, the date that the company entered administration

Full Name TSorN MoRAr S
Signed (‘%{"" f“m‘b
N —

Dated 220 'lIO !i‘r



A --- Summary of Assets

Assets

Assets subject to fixed charge
Investments

Less

Non-utihsation fee to be paid by Phones 4U
Limited under RCF facility {subrogated
claim)

Due to bond holders

Surplus { (shortfall} cff)

Assets subject to floating charge:
Intecompany debtors

Prepayments

Cash at bank
Corporation Tax

Estimated total assets available for
preferential creditors

Boock Estimated to
Value Realise
£ £
253,550,557 -
(384,233) (384,233)
- (448,750,820)
{449,135,053)
402,953,641 129,806
53,150 7,328
69,473 69,473
2,824,113 .
405,900,378 206,607

ot

Signature /‘F"/\-\ TT““‘S
\J

Date

22 fefos




A1 --- Summary of Liabilities

Estimated
to Realise
£
Estimated total assets available for preferential
creditors {carried from Page A) 206,607
Liabihties
Preferential Creditors Arrears of wages -
Holiday pay -

Estimated surplus as regards preferential creditors 206,607
Less Prescrnibed Part {44,321)
Estimated total assets available for floating charge hoiders 162,286
Debts secured by floating charges
Shortfall to Phones 4U Limited (subrograted claim) (384,233)
Shortfall to bond holders c/f {448,750,820)

Estimated (deficiency) / surplus of assets after floating charges
Prescnbed part bff avallable to unsecured creditors
Total assets available to unsecured creditors

Unsecured non preferential claims{excluding any shortfall to
floating charge holders)

HM Revenue & Customs - VAT company position

HM Revenue & Customs -VAT recognition of VAT Group liability
Intercompany creditors

Estimated deficiencyfsurplus as regards non preferential
creditors(excluding any shortfall to floating charge holders)

Deficit to floating charge holders (brought down)

Estimated (deficiency)/ surplus as regards creditors

Issued and called up capttal
Ordinary Shares

Estimated total {(deficiency)f surpius as regards members

(9.712) |
(69,203,192)
(492,095,347}

(448,972,767)
44,321

44,321

(561,308,251)

(561,263,930)

{448,972,767)

{1.010,236,697)

(1,000)

{1,010,236,697)

)

Signature C—JHM ‘JIW S Date 22 /}
A !

Jis
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Rule 2 29 Form 2 148

Statement of Affairs

Name of Company Company Number
MobileServ Limited 05863265

In the High Court of Justice, Court Case Number
Chancery Dwision, 6511 of 2014
Companies Court

Stalement as to the affars of MobileServ Limited, Osprey House,
Ore Close, Lyndale Business Park, Newcastle-Under-Lyme, Staffs, ST5 9QD

On the date that the company entered adrministration

Statement of Truth
| beheve that the facts stated in this statement of affairs are a full, true and

complete statement of the affarrs of the above named company as at 15
September 2014, the date that the company entered administration

Full Name STEVENS J-@YO

Signed k(Jﬁ- /\jlﬂ VA

Dated &9\ / / OI/ )Z’Zj



A --- Summary of Assets

Assets

Assets subject to fixed charge
Investmenis
Less

Due to Phones 4U Limited for overdraft
repayment under RCF facility (subrogated claim)

Due to bond holders

Surplus / shortfall ¢/f

Assets subject to floating charge

Directors’ loan accounts
Intercompany debtors
Prepayments
Corporation tax asset

Estimated total assels available for
preferential creditors

Book Estimated to
Value Realise
£ £
781,785,622 -
(14,792,768) (19,630,381)

{448,750,820)

(468,381,211)

463,684 463,684
38,437,761 427,096
37,180 -
11,895,765 -
50,834,390 890,780

A
Signature - /\%}M

Date 8@/1()///_‘[-




A1 --- Summary of Liabilities

Estimated
to Realise
£
Estimated total assets avallable for preferential
creditors {carned from Page A} 890,780
Liabihities
Preferential Creditors - Arrears of wages -
Holiday pay -

Estimated surplus as regards preferential creditors 890,780
Less Prescnbed Pari (181,156)
Estimated total assets avallable for floating charge holders 709,624
Debts secured by floating charges
Shortfall to Phones 4U Limited (subrogated claim} c/f {19,630,391)
Shorifall to bond holders c/f (448,750,820)
Estimated {deficiency) / surplus of assets after floating charges (467,671,586)
Prescnbed part b/ available to unsecured credifors 181,156
Total assets availlable to unsecured creditors 181,156

Unsecured non preferential claims{excluding any shortfall to
floating charge holders)

HM Revenue & Customs - VAT - company position 70,311

HM Revenue & Customns - VAT - recogmition of VAT Group habibity (69,283,215)
Trade creditors {190,249)
Accruals {5,772)
Intercompany creditors (732,387 985)

(801,796,910)

Estimated deficiency/surplus as regards non preferential

creditors{excluding any shortfali to floating charge holders) (801,615,754)
Deficit to floating charge holders (brought down) ) (467,671,586)
Estimated {deficiency)f surplus as regards creditors (1,269,287,341)
{ssued and called up capital

Crdinary Shares (3,315,576)
Estimated total (deficiency) surplus as regards members §1.272,602,917;1

Al apon
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Phones 4U Limited - in administration

Summary of the directors' statement of affairs

Assels

Estimated to
Assets subject to fixed charge Book value (£) realise (£)
Investments 67,089 -
Intangible fixed assets 52,670,556 -

Less amounts owed to bond holders

_ (448,750,820)

Surplus / (shortfall} camed forward

52,737,645 (448,750,820)

Tangible fixed assets under a finance lease 4,350,666 -
Less amounts due to lease company (2,714,999) (2,714,999)
Surplus / (shortfall) carned forward 1,635,667 (2,714,999)

Surplus f {shortfall) on fixed charge assets

54,373,312 (451,465,819}

Estimated to

Assets subject to fioating charge Book value {£) realise (£)
Tangible fixed assets 38,510,926 250,000
Property lease premiums - 2,250,000
Stock 76,451,586 35,168,467
Trade debtors 4,882,206 1,526,401
Prepayrments 34,927,972 46,122
Accrued income 8 941,850 1,003,700
Network commissions Undisclesed Undisclosed
Intercompany debtors 177,436,654 156,652
Bank & cash 127,620,700 73,581,338
Subrogated claims in group companies - 5,870,969
Deferred tax 5,560,937 -
Surplus / (shortfall) on floating charge assets Undisclosed Undisclosed
Estimated total assets available for preferential creditors Undisclosed Undisclosed

FLwahlities

Estimated to

Summary of liabilities realise (£)
Estimated total assets available for preferential creditors Undssclosed
Preferential creditors (3,408,814)
Estimate surplus as regards preferential creditors Undisclosed
Less Prescnbed Part (600,000}
Estimated total assets available for floating charge holders Undisclosed

Debts secured by floating charges (shortfall c/f}

(448,750,820)

Estimated (deficiency) / surplus of assets after floating charges Undisclosed
Prescnbed Part available to unsecured creditors (b/f) 600,000
Total assets avallable to unsecured creditors 600,000

Amounts due to non-preferential unsecured creditors* (see attached)

(168,069,816)_

Estimated (deficiency) / surplus as regards non-preferential unsecured craditors

{167,469,816)

Deficit to floating charge holders (b/f)

Undisclosed

Estimated (deficiency) / surplus as regards creditors

Undisclosed

Issued and called up capital

(123,816,193}

Estimated total {deficiency) / surplus as regards members

Undisclosed

*excluding any shortfall to floating charge holders
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Rule 2 29 Form 2 148

Statement of Affairs

Name of Company Company Number
Phonesd4U Finance plc 07552754

In the High Court of Justice, Court Case Number
Chancery Drvision, 6506 of 2014
Compames Court

Statement as to the affairs of Phones4U Finance pic, Osprey House, Ore Close,
Lyndale Business Park, Newcastle-Under-Lyme, Staffs, $T5 9QD

On the date that the company entered admirustration

Statement of Truth

| helieve that the facts stated in this statemant of affawrs are a full, true and
complete statement of the affarrs of the above named company as at 15
September 2014, the date that the company entered adminisiration

Full Name TonNn Mo S

Signed (-Tﬂ"" qo_d-&

Dated N {;:/!D /l Y-




A --- Summary of Assets

Assets

Assets subject to fixed charge
lnvestments
Less Amounts owed to bond holders

Surplus/(shortfall) carned forward

Assets subject to floating charge*

Intercompany deblors
Prepayments
Bank & Cash

Estimated tota! assets available for
preferential creditors

(448,750,820)

Book Estimated to
Value Realise
£ £
169,556,164 .

(448,750,820}

(279,194,656)

(448,750,820)

492,085,347 * 38,807
26,137 -
4,759 4,759
492,126,243 43,566

Signature /4“4~\ r/""‘" S
\J

Date

22 foufo



A1 -—- Summary of Liabilities

Estimated total assets available for preferential
creditors {carned from Page A)

Liabilities
Preferential Creditors Arrears of wages
Holday pay
Estimated surplus as regards preferentral creditors
Less Prescnbad Part
Estimated total assets available for floating charge holders
Debts secured by floating charges
Shortfall to bond holders c/f
Estimated {deficiency) / surplus of assats after floating charges
Prescnbed part b/f available to unsecured creditors
Total assets available to unsecured creditors

Unsecured non preferential claims{excluding any shortfall to
floating charge holders)

HM Revenue & Customs - VAT - company position
HM Revenue & Customs - VAT - recognition of VAT Group habiity
HM Revenue & Customs - Corporation Tax

Accruals
Inlercompany creditors

Estimated deficiency/surplus as regards non preferential
craditors(excluding any shortfall to floating charge holders)

Deficit to floating charge hoiders (brought down)

Estimated (deficiency)/ surplus as regards creditors

Issued and called up capital
Ordinary Shares

Estimated total (deficlency) surplus as regards members

Esumated
to Realise
£

43,566

43,566

(11,713)

31,853

(448,750,820)

(448,718,967)
11,713

11,713

(69,212,904)
(306,902)
(67,274)
(22,841,288)

{92,428.369)

(92,428,369)
{92,416,655)

{448,718,987)

(541,135,622)

(50,000)

(541,185,622}

Signalure Date

1zﬂuﬁ+

Mo
\) —




. — N\
L.__\ n:\ 7 eq w CLLT ((T,T anjeudig
£C 88CIve 22 1230} Auedwosia3u)
aoes1s
B/u e auo . ‘9WAT-1apun-apseoman
M N e esevLzz Med ssauisng ajepawin Old 0opioH m:uo;nmocn_l
‘asojn ain ‘asnoy AasdsQ
2/u e auo : dry 1S7 'spsa’ jeang
u N 00 000'00t VOIBUIBA £€ ‘DM OfD PaNWM Alagaliqopy
e/u e/ SUoN 18€22'20 {poayoeye 9ag) S[ennoYy|
ISy ZING 'xessng
. 1soan "Buiyirops ‘peoyy
e e -
o o SUON va ¢06'30¢ uoibuiseg ‘Aduaajosu) X€l uonesodio) Um_axr
‘820 Juswiedioug
ISP ZING 'xassng
R 1S9 ‘Bulquopy, ‘peoy
B ep .
fu / SUON foo P06'21L2'69 ueiBuLIeg ‘Aouanjosuy 1vA oms__.j
‘8040 Juswadioug
3 Uaaio Joupass 3 (apodisod yym) juewie|n
Alunaag jo enjep Aunoag ateq | Aq pjay Ajunsas Aue #0 spie1eg g8 jo Junowy Ssaippy 40 10)1paug jo awepy
sloypai) Auedwio) --- g




VEETA

18€42'19

L0 €28
vz tEE'a
29 91¢'8S

3 unouy

—
Ué

210]
puejay) ‘'z wigng "vang eass|Buy gz

pueay 'z unqngQ ‘adewus | Lois|es 'snues) 1Josuen
VS v13 'uopuo ‘peup Areued ‘azenbg epeued auQ

S521ppY

™
r .(c(+\. ameubig

afueyaxg yooi1g ysy

X0 Inuuy
PV 80IAJBG SI01S8AL) SADOON

sweN

S|enJooy 4O ANPaYIS




\ri o; i d

2eq

000°0S

000°0S

Feel

SIviOL

amnjeubig

saleys Aeuipip

Roszar
asges var
J919H 18

apeue|ds3 /¢

papwr Aasiar snioydsoyy

saseys Aleupin

666'6Y

666'6¥

go6 s1s
BWAT-Jopun-anseamaN
aepawAin

asoD 810

3SNoK Asidsgy

patwiq oopjoH snioydsouyy

sareyg jo speleg

3
- anjep jeuiWwoN

PISH seseys
Jo oN

(apooisod yum)
ss24ppYy

1apjoyaleysg o sweN

sispjoyaieysg - 9




Rute 2 29 Form 2 148

Statement of Affairs

Name of Company Company Number
Policy Admiristration Services 03907386

Limited

in the High Court of Justice, Court Case Number
Chancery Dwision, 6504 of 2014
Companies Caurt

Statement as to the affairs of Policy Admunistration Services Limited,
Osprey House, Ore Close, Lyndale Business Park, Newcastle-Under-Lyme,
Staffs, ST5 9QD

Cn the date that tha company entered administration

Statement of Truth

I beheve that the facts stated n this statement of affairs are a full, true and
complete statement of the affarrs of the above named company as at 15
September 2014, the date that the company entered administration

Full Name Joun MRS
Signed (‘qﬂ“" r[dvv-c\

]
Dated 20 !10 ! 1M




A --- Summary of Assets

Assets

Assets subject to fixed charge
Investmenis

Less

Due to bond holders

Surplus / (shortfall) c/f}

Assets subject to floating charge:

Customer accounts
Stock

Intercompany debtors
Prepayments
Acciued Income
Cash at bank

Estimated total assets available for
preferential craditors

Signature K4"*-~ qm %

Book Estimated to
Value Realise
£ £
300,000 -
- (448,750,820)
{448,750,820)
- 27,000,000
6,265,114 4,912,977
68,038,089 -
48,800 47,960
47,936 35,948
14,724,121 14,724,121
89,124,059 46,721,006

N

Date

ZL[IG’“-P




A1l --- Summary of Liabilities

Estimated
to Realise
£
Estimated total assets available for praferential
craditors (carried from Page A) 46,721,006
Liabilties
Preferential Credilors - Arrears of wages
Holiday pay
Estimated surplus as regards preferential creditors 46,721,006
Less Prescnbed Part (600,000}
Estimated total assets available for floating charge holders 468,121,006
Debts secured hy floating charges
Shonfall 1o bond holders ¢/ (448,750,820)
Estimated (deficiency) / surplus of assets after floating charges (402,629,814)
Prescribed part b/t avallable to unsecured creditors 600,000
Total assets available to unsecured creditors 600,000

Unsecured non preferential claims{excluding any shorttali to
floating charge holders)

HM Revenue & Customs - Corporation Tax (19,248,122)
HM Revenue & Customs - VAT (413,137}
Accruals (1,003,660}
Insurance specific accruals {2,952,485)
Intercompany creditors (20,603,018}

(44,220,422)

Estrmated deficiency/surplus as regards non preferential

creditors{excluchng any shortfali to floating charge holders) (43,620,422}
Deficit to floating charge holders (brought down) {402,629,814)
Estimated (dehciency) surplus as regards creditors (446,250,236)
issued and called up capital

Ordinary Shares {100)
Estimated total (deficiency)/ surplus as regards members {446,250,336)

Signature /?”\w—\ o Date L /h..» l 1+
7 L

N

| Ty
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Rule 2 29 Form 2 148

Statement of Aifairs

Name of Company Company Number
Phones 4U Group Limied 04943837

In the High Court of Justice, Court Case Number
Chancery Division, 6507 of 2014
Companies Court

Statement as o the affairs of Phones 4U Group Limited, Osprey House,
Ore Close, Lyndale Business Park, Newcastle-Under-Lyme, Staifs, ST5 9QD

On the date that the company entered administration

Statement of Truth
! beheve that the facts slated in this statement of affairs are a full, true and

complete statement of the affairs of the above named company as at 15
September 2014, the date that the company entered administration

Full Name .:E'HM MeRRS
Signed (/i"‘"" qm >
o

Dated \} 2—?—/1°!i‘r




A --- Summary of Assets

Assets

Assets subject to fixed charge
investmenis

Less

Due to bond holders

Surplus / (shortfall} c/f)

Assets subject to loating charge

Nil

Estrmated tolal assets avalable for
preferential creditors

Book Estimated to
Value Realise
£ £
123,666,309 w

- (448,750,820)

(448,750,820)

Signature ‘/]mc_,
J

k)

Date

2n [y




A1l --- Summary of Liabilhities

Estimated
to Realise
£
Estimated total assets available for preferential
creditors (carried from Page A) .
Liabilities
Preferential Creditors  Arrears of wages -
Holiday pay -
Esttmated surplus as regards preferential creditors -
Less Prescnbed Part
Estimated total assets available for floating charge holdera -
Pebts secured by floating charges
Shortfall under Group RCF facility ¢ff .
Shortfall 1o bond holders c/f {448,750,820)
Estimated (deficiency) / surplus of assets after floating charges (448,750,820}
Prescribed part b/f available to unsecured creditors -
Total assets available to unsecured creditors -
Unsecured non preferental claims{axcluding any shortfall to
floating charge holders)
HM Ravenue & Custams - VAT recognition of group hiabiity (69,212,904)
HM Revenue & Customs - Corporation Tax {6,435)
Intercompany creditors (1,178)
(69,220,516)
Estimated deficiency/surplus as regards non preferential
creditors(excluding any sharttall to floating charge holders) {69,220,5186)
Deficit to floating charge holders (brought down) (448,750,820)
Estimated (deticiency)/ surplus as regards creditors (517,971,336)
Issued and called up capital
Crdinary Shares (1,204,348}
Estimated total (dehiciency) surplus as regards members {519,175,682)

Signature KJ[""\A"\MC\ Date 'L?..[p‘.]ltr
= -




B --- Company

Creditors

Name of Crediter or
Clalmant

Address
{with postcode)

Amount of Debt
£

Dotosls of any secunty
held by creditor

Date Security

Value of Secunty
Given £

HMRG VAT

[Enforcament Qihica, Insolvency
Barringion Road Worlhing,
West Sussax, BN12 45E

69,212,904

None

n/a nfa

HMAC Corpesaton {ax

Enforcement Office, Insolvency,
Barnngion Read, Worthirg,
Mest Sussex BN12 4SE

6,435

Prospherus Acguisition
Lyemiled

/o PWC, 33 Welling.on Strget,
Leeds L5t 4P

1161

Mone

na na

41 Limied

cro PWC, 33 Wellington Streat,
1eeds, | S14IP

None

ria va

Lifa Mobile Llmited

/o PWC, 33 Welington Street,
Leads LS1 adP

MNone

na nfa

Phones 4U Direct
Lirmiteq

Osprey House Ora Closa
Lymedale Busiress Park,
Newcastis-under-Lyme, STS
900

None

£hones 4U Limited

c/a PWC, 33 Waellinglon Street,
Laeds, LS1 4JP

MNone

n/a na

40 Wi Fi Limited

c/o PWGC 33 Wallingten Straat,
Leeds LS1 4JP

Nor e

va na

Dial a-Phone Insurance
Services Lid

(Csprey Housa, Ore Close,
Lyrradalka Business Park,
Newcaslle-under Lymea, ST5
9Q0

None

nfa a

Lial-a-Phone Data
Services Lid

Qsprey House, Ore Close,
Lymedale Business Park
Newcaslle under Lyms, 8TS
oan

Nana

Diat-a Phone (Direch)
Ltd

Osprey House, Ora Close
Lymedate Business Park
Newcastle-under Lyma, STS
[e]e]

Nona

{Dial a Phone Lumited

Csprey House, Ore Clase
Lymedale Business Park,
Newcastle under Lyma, STS
ie]

None

Dlal-a Phone Holdmgs
Limited

Osprey House, Cra Close,
|.ymedale Business Park,
Neawcastie-under Lyme, STS
e

MNana

na na

Mobite Express Lirmited

Osprey Housa, Ore Cose,
Lymedale Businass Park,
Newcastie-undar Lyms ST5
sio]8]

None

n/a nfa

iDéaI a Loan Limiedt

Qsprey House, Ore Closa,
|.ymedale Businass Park
Newcastlg-undar Lyma STS
S0

Nona

Intercompany total

1,178

Signature

Yo s,

\ I

Date 21/[‘-’ /J'H-
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