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Integrated Dental Holdings Limited
Strategic report
For the year ended 31 March 2022

The dircetors present their Strategic repon for the yvear ended 31 March 2022,
Principal aclivities

The principul activity of the company (o act a< anonvestment holding company
Business review

Review of the development and performance of the company

The company did not trade in the year 1o 31 March 2022 nor during the year to 31 March 2021, The net assets of the company
as al 31 March 2022 was £18.263.000 (2021 £18.263.000%

The company holds investments in the subsidiaries of the {my jdentist as well as controls a number of partnerships. There has
been no change in the value of the investmeats in the vear ending 31 March 2022 (2021: none),

The company is a member of the group of companics headed by Tumsione Equityco | Limited {“the group’). The principal
activities of the group are the operation of demal practices and the provision of materials. services and equipment o dental
praclices.

Straregy and future outlook
The company is expected to remain an investment holding company in the forthcoming year
Principal risks and unceriainties

The company s risks and uncertamnties are mtegrated with the principal risks and uncertainties of the group. Accordingly, the
principal risks and uncertainties of Tumstone Equityco | Limited. which includes those of the company, are discussed in the
Strategic seport in the financial statements of Tumstene Equityco | Limited which does not form part of this report.

The consolidated financial statements of Tumstone Equityco 1 Limited are publicly available and may be obtained from the
Company Secretary, Turnstone Equityco | Limited. Europa House. Europa Trading Estate. Stoneclough Road. Kearsiey.
Manchester, M26 1GG.

Financial risk management

The Board of Directors has overall responsibility for the establishment and oversight of the company’s risk management
framework. The company’s activitics expose it 1o a variety of financial risks: credu risk, liquidity risk, market risk and inflation
risk.

The company’s risk management policies are established to identify and analvse the risks faced by the campany. to set
appropriate risk limils and contruls and to monitor risks and adherence to timits. Risk management policies and sysiems are
revicwed regularly to reflect changes in market conditions and the company’'s activities.

Credit risk

Credit risk is the risk of linancial loss to the company if a customer fails 10 meet its contractual obligations. | he nature of the
compamy s conliract with the NHS Regions means thal credit risk is minimised for a significant proportion of the company’s
revenue. The patient’'s contribution 10 NHS charges is usually collected before trealment in order to minimise risk to the
company, however a risk may arise if treatment plans change and additional charges are not collected at the time of the
appointment,

Liquidity risk

Liyuidity risk is the risk that the company will not be able 1o meet fts financial obligations as they fall due. The company *s
approach to managing liquidity is 1o ensure. as Tar as possible. that it will always have sufficient liquidity to mect its liabilities
when due., under hoth normal and stressed conditions, without incurting unacceplable losses or risking damage 1o the company s
reputalion.



Integrated Dental Holdings Limited
Strategic report
For the year ended 31 March 2022

Financial risk management fooniinned)
Market risk
Market risk s the risk that changes in toreign exchange rates and interest rates will affect the company”’s income or cosls.

The company has limited currency risk as all operations are carried out in the United Kingdom and all income and expenses
are denominated in Sterhing  lowever, as materials are principally sourced by other group companics from suppliers
internationally, the company is indirectly exposed to currency risk as prices are adjusted to reflect currency movements. The
group mitigates this risk through the use of, tor caample. derivative financial instruments such as foreign currency forward
contracls or option contracts. This risk is also managed through competitive tendering for the group’s signiticant supply
contracts.

Inflation risk

Inflation risk is the risk that the cost of key services and products procured by the company will rise with inflation and affect
the company’s income. The rales paid under the terms of the company's NHS contract are reviewed on an annual basis and.
over the course of the past few years. the annual uplifis have 1ypically been dower than the rate of both RPIand CPL

The company undergoes a regular review of key suppliers through ils procurement programme 1o mitigale cosl increases. using
tendering processes where possible. In addition. the group seeks to rationalise its supplier base (0 benefit from its scale.

Section 172(1) statement
The company is managed as part of the {my }dentist and therefore the Section 172¢1) statement set out on the following pages
15 provided in the context of the directors dutics of the {my jdentist.

The directors of the company must act in accordance with the duties detailed in section [72 of the Companies Act 2006:

~A director of a company must act in the way they consider, in good faith, would be mast likely 10 promote the success of the
company for the benefit of its members as a whale and in doing so have regard (amongst other matters (o)

e the likely consequences of any decision in the fong term;

the interests of the company's cmp!o'\'ccs;

the need to foster the company s business relationships with supphers, customers and others;

the impact of the company 's operations on the community and the environment:

the desirability of the compsny maintaining a reputation for high standards of business conduct; and

the need to act fairly as between members of the company.”

The directors, at {my jdentist. are conscious of the impact their decisions have on employees. patients of the {my jdentist
practices. clinicians. the NHS, communitics. supplicrs. regulators. investors and the cnvironment. The directors™ focus on
engagement with all stakeholders and this informs the decision-making process.

Consequences of decisions i the long ferm
The company has the following key strategies:

¢ To maintain the highest clinical standurds by developing best-in-class clinical pathways and procedures to deliver
consistent, high quatity and ethical demal care:

To improve clinician and nurse resourcing and retention;

To optimise praclice productivity:

To grow our privaic business through affordable and spectalist options;

To ensure every practice is sustainable for the future: and

To transform our esiate 1o provide modern, well-equipped, easily accessible practices for our paticats. clinicians and staff

. 9 8 08



Integrated Dental Holdings Limited
Strategic report
For the year ended 31 March 2022

Section 172(1) statement {coritumwedi

The directors believe these are critical long-tenn factors for the success of the company . Plans lor sirategic investmenl to
support these goals within the {my dentist division incdlude the transformanion of the practice estate through the merger and
refocation ot smaller practices 1o larger. high street locations. expansion of Advanced Oral Health Centres (AQHCs) o increase
the availability of specialist treatments including implants, continued development of affordable private treatment options for
patients and the development of o nationwide clinical support network o assist seif-employed climicians w develop their
busitisses.

{my }dentist aims to opurate ani develop s businesses including the company i a way that suppoerts current needs and provides
a platform for future development, This deciston-making process takes into account the relevant eceromic, environmental and
social factors 1o sustain the group and company for the long term. Part of this decision-making process includes resource
allocation decisions over where 1o invest capital 10 generate the best return to underpin long term operational requirements,

The impact of Covid-19 on the business meant that during the last two years, on many occasions the directlors were required to
balance the demands of the shon-term environment while also considering the long 1erm strategic impact of decisions,

Engaging with our peogpie

As a healthcare business. it is critical that we maimain the highest possible clinical standards and our people. including our selt-
employed clinicians, are key t this objective. The directors and executive management team wanl our people 1o be engaged in
the success of their praciice and Lo strive fo provide the best possible patient care.

The Chief Executive Officer, Chief Operating Officer. and the Chief Clinicsl Qfficer all regufarly hold area meetings for
clinicians and practice employees to gather feedback on powntial improvements. o listen to perspectives from practices and to
empower practice teams. This inciudes regular practice visits and a number of online mecting options such as broadcasts, video
conferencing and regular updates on the latest ¢linica) issues to ensure connections are maintained with practice teams, Support
Centre Heads of Department and the Executive tcam all make regular visits to practices to follow up how central services can
be improved.

{my dentist wide “Great Place 1o Work ™ (for employees} and “Great Place 10 Practise™ (for clinicians) surveys are run regularly
using consistent question pallems in order 10 track progress against key issucs for my leam. my manager. my career. my
engagement and my ideas. Localised feedback from Lhe surveys are then used 1 develop action plans which are aligned with
wider divisional focus arcas. Survey results from previous years have lead to the restiructuring of the Nurse career path. the
introduction of Praclice Manager development programmes, the launch of our Chnical Excellence awards and a reerganisation
of the practice Facihties ielephone helpdesk The analysis for cach survey is preseated to the {my}dentist Board. executive
management and the {my jdentist senior leadership team. It 15 also reviewed against the cutrent strategic goals of the business

The annual {my }denust clinical conference provides a forum for clinicians to meet. attend continuing prefessional development
seminars lead by indusiry experts and gain an insight into the development of {my }dentist. bt also provides an opportunity for
clinicians to highlight the positive changes their work can have on patients. Unfortunately due to Covid. it was nol possible te
run the clinical conference during 2020 or 2021, however the conference ran in Qctober 2022

{my tdentist is in the process of setting up a Chnical Advisory Board, made up of a number of self-employed clinicians from
across the business. The advisory board would provide a forum for chinical issues to be discussed with the Chief Clinical Officer
and for the business Lo seek feedback from clinicians in relevant areas o them

The mental health chalienges arising from the pressures of working in practice during Covid or from working at home for an
extended period of ime have been recognised by the business. Team meetings via Microsoft Teams have been cascaded through
the business and have included messaging on maintaining a balance between work and life while working from home. A number
of volleagues have also been tramed to support staff experiencing mental health challenges.

During FY2022, restrictions relanng to access to practices have relaxed and offices have reopened with appropriate safety
provisions. The business has taken a “hybnd™ approach 1o central operations with support teams. depending on roles. able to
work flexibly where possible.
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Section 172(1) statement (coniinued)
Understunding the views of all of owr stukeholders and fostering of business relatonshups

Enguaging stakeholders and developing meaningful partnerships is essential for long term business success. The company is
engaped m regular and open dialogue with relevant stakehodders to understand perspectives. expectations. concems and needs.

{my Jdentist mamgains a wide range of relationships in the dental and healthcare sector in order to ensure they are able to plan
effectively for the fiture. Imy Jdentist maintains relationships:

with the NH5 at a regional and national level 10 understand commissionming requirements:

with the BDA to understand clinicians key interests:

with the Department of Health:

with Members of Partioment with an interest in dentistry;

with the LK dental schoois o understand the aspirations of future clinicians: and

with overseas dental schools to increase awarepess of clinicians o the opportunities available inihe UK: and with suppliers
to wotk on the future of dentistry including digital transformation.

{my }dentist is also a founder member of the Association of [enizf (Groups and through this works with other dental corporates
in thc UK on issues that affect the industry as a whole.

Over the last year, these relationships have been critical in mmanaging the impact of Covid on the group and company and
ensuring that there js effective communication across the dental sector.

tmpact of the company s operations o the community and environment
The company aims 10 deliver outstanding care to its patients. cnsuring great clinical cutcomes along a patient joumey.

Feedback is collecied [rom paticnts as part of the company's NHS commitments which gencrates a “Friends and Family test”
recommendation that is published on the NHS website for each practice. The website also includes a section for reviews and
ratings and Practice Managers provide responses to feedback and take action when issues are raised. {my jdentist also has a
dedicated Patient Suppart team who assist practices in dealing with any issues or complaints raised by paticnts.

The main complaing raised by paticnts relates 1o the availability of appointments. This reflects the current access problem in
dentistry centred on the availability of clinician time.

Muintaining a repreation for high standards of businesy conduct

The company operates in a highly regulated environment. This level of regulation is critical as it ultimately aims to proicct
patienis and to ensure they receive the right level of care and are treated fairly. The company s approach aligns with the sirategy
1o mainlain the highest clinical standards. In order to maintain cempliance. {my}dentist operates a bespoke system of
monitoring progress against practice targets which is reviewed alongside practice financial performance by operational
management.

Alongside clinical compliance. our Health and Safety specialists assist practices in maintaining a safc environment for patients
and employees. The processes and procedures in place at {my jdentist have led 10 the team being presented with the
“Commended in the Healthcare Services Sector™ award al the Royal Socicty for the Prevention of Accidents (RoSPA) Health
and Safety Awards.

During the year | my}dentist was partly funded through debt securities listed on The International Steck Exchange. Quarterly
bricfing presentations were held for bondholders to discuss developments in {my jdentist over the last three months in an open
and transparent way. This also provided an opportunity for bondholders to raise questions with the Chief Executive Officer and
Chief Financial Officer. All significant antrouncements and quanerly financial statemems were published on the {my }dentist
website up until the redemption of the debt. Following the Palamon iransaction, {my}dentist’s debt funding is now privalely
held. The Chiel Exccutive Officer and Chief Financial Officer regularky meet sith the holders of debt in order to update them
on {my}dentist progress against ils strategic objectives.
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Section 172(1) statement ¢eontinued)
The necd to act Jurrly as between members of the company

After weighing up all relevant factors, the directors cansider which course of action best enables delivery ol the group’s stratepy
for the Jong term. laking into consideration the impact on stakeholders,

Environmental impact
Please refer to the Environmental impact section within the consolidated group accounts of Turnstane Equityco | Limited

On behalf of the Board

=

R Storah
Director

15 December 2022



Integrated Dental Holdings Limited
Directors' report
For the year ended 31 March 2022

The dirgclars present theer report and the audied financial statements for the year ended 31 March 2022,

Financia! risk management

Please refer to the Strategic report for a deseription of the company’s financial risk managemens processes.

Future developments

Please refer to the strategy and luture cutlook section of the Strategic repent tor a description of future developments,
Dividends

There were ne dividends paid, recommended or declared during the current or previous financial ycar.

Directors

The directars who held office during the financial year and w the date of this report are as follaws:

C Davies

S Leters

B Moroncy

NK Pandya

M Prasad

T Riall

R Storah

N Whitley

S Melion (resigned 29 October 20213

The directors benefitted from qualifying third party indemnification provisions in place during the financial year and at the date
of approval of these financial statements.

Going concern

The directors believe that preparing the financial statements on the going concemn basis is appropriate due 1o the continued
financial support of the ultimate parent company Turnstane Equilyco | Limited. The directors have received confinnation thai
Turnstonc Equityco 1 Limited intend 1o support the company for at least one year afler these financial statements are signed. and
therefare the going concern of the company is dependent on the going concern of the parent company. In making their
assessment of the going concern of the parent company, the directors of the parent company have reviewed forecasts that
consider both a base casc and a severe but plausible downside case.

Statement of directors’ responsibilities

The directors are responsible for preparing the Annuat Report and the financial statements in accordance with applicable law
and regulations.

Company law requires the directors to prepare financial stateenems for each financial year. Under that Jaw the directors have
prepared the financial statements in accordance with United Kingdom Generally Accepted Accounting Practice (United
Kingdom Accounting Siandards. comprising FRS 102 “The Financial Reporting Standard applicable in the UK and Republic
of lreland”, and applicable law). Under cumpany law the directors must not approve the financial staternents unless they are
satisfied that they give a true and fair view of the state of affairs of the company and of the profit or loss of the company for
that period.



Integrated Dental Holdings Limited

Directors' report

For the year ended 31 March 2022

Statement of directors’ responsibilities 1 onnnned)

In preparing the financial statements, the directors are required to:

e sclect suitable accounting policics and then apply them consistently:

& make judgements and accounting estimates that are reasonable and prudent.

e state whether applicable United Kingdom Accounting Standards. comprising FRS 102 have been folfowed. subject o any
material depanures disclosed and explained in the financial statements; and

¢  prepare the financial statements on the going concern basis unless it is inappropriate o presume that the company will
continue i business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the company’s

transactions and disclose with reasonable accuracy al any time the financial position of the company and enable them to ensure

that the Minancial statements comply with the Companies Act 2006

The directors are alse responsible for safeguarding the assets of the company and hence {or taking reasonable steps for the
prevention and detection of fraud and other irregularities.

Directors' confirmations

In the case of each director in office at the date the directors’ repart is approved:

® 5o far as the director is aware. there is no relevant audit information of which the company’s auditors are unaware; and

e they have taken all the steps that they ought to have taken as a director in order to make themselves aware of any relevant
audit information and to establish that the company's auditors are aware of thai information

Independent auditors

PricewaterhouseCoopers 1.1.P have indicated their willingness to continue in oftice and a resolution that they be reappoinied as
auditors will be proposcd at the annual general meeting.

On behalf of the Board

.

o

—~

R Storah
Director

15 December 2022

Europa House

Europa Trading Estate
Stoneciough Road
Kearsley

Manchester

M26 1GG



Integrated Dentl Holdings Limited
Independent auditors’ report to the members of Integrated Dental Holdings Limited
For the year ended 31 March 2022

Report on the audit of the financial statemenis
Opinivn
In our opinion. Integrated Dental Hoklings Limited’s financial statements:

* give qtree and fair view of the state of the company’s affairs as at 31 March 2022 and of its result for the year then ended:

+ have heen properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice (United Kingdom
Accounting Standards, comprising FRS (02 “The Financial Reporting Standard applicable in the UK and Republic of
Ireland™, and applicable taw); and

s have been prepared in accordance with the requirements of the Companies Act 2006,

We have audited the financial statements. included within the Annual repon and financial stalements (the “Annual Repon™),
which comprise: the Balance sheet as at 31 March 2022; the Statement of comprehensive income and the Statement of changes
in equity for the year then ended, and the notes o the financial statements. which include a description of the significant
accounting policies.

Basis for opinion

We conducted our audil in accordance with International Standards on Audiiing (UK) ("1SAs {UK)”) and applicable law. Our
responsihilities under 15As (UK) are further described in the Auditors’ responsibilities for the audit of the financial statements
section of our repori. We believe thal the audit evidence we have obtained is sufficient and appropriate 10 provide a basis for our
opinion.

Independence

We remained independent of Lhe company in accordance with the ethical requirements that are relevant o our audit of the
financial statements in the UK, which includes the FRC's Ethical Standard, and we have fulfilled our other ethical responsibilities
in accordance with these requirements,

Conclusions relating to going concern

Based on the work we have performed. we have not identified any material uncertainties relating to events or conditions that.
individually or collectively, may cast significant doubt on the company’s ability to continue as a going concern for a period of
at least twelve months frem when the financial statements arc authorised for issue.

I auditing the financial statements, we have concluded that the directors” use of the going concem basis of accouning in the
preparation of the financial stalements is appropriate.

However, because nol afl future events or conditions can be predicted, this conclusion is not a guaraniee as to the company's
ability 1o continue as a going concern.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the relevant sections
of this repon.

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statemenls and our auditors’
report thereon. The directors are responsible for the other information. Qur opinion on the financial staternents does not cover
the other information and, accordingly, we do not express an audit opinion or, except to the extent otherwise explicitly stated in
this report. any form of assurance thereon.

In connection with our audit of the financial siatements, our responsibility is to read the other information and, in doing so.
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in the
audit, or ptherwise appears o be materially missiated. If we identify an apparent material inconsistency or material misstatement,
we are required 1o perform procedures 10 conclude whether there is a material misstatement of the financial statements or a
material misstatement of the other information. If. based on the work we have performed. we conclude that there is a material
misstatement of this other information. we are required 10 report that fact. We have nothing (o report based on these
responsibilities.

With respect 10 the Siralegic reponrt and Directors’ report, we also considered whether the disclosures required by the UK
Companies Act 2006 have been included.

Based on cur work undertaken in the course of the audil, the Companies Act 2006 requires us also to repont certain opinions and
matters as described below,



Integrated Dental Holdings Limited
Independent auditors’ report to the members of Integraled Dental Holdings Limited
For the year ended 31 March 2022

Strategic report and Directors' report

In pur apinion, based an the work undertaken in the course of the audit, the information given in the Strategic report and Directors’
report for the year eaded 31 March 2022 is consistent with the financial statements and has been prepared in accordance with
applicable legal requirements.

In light of the knowledge and understanding of the company and its environment oblained in the course of the sudit. we did not
identify any material misstatements in the Strategic repon and Direclors’ report.

Responsihilities for the financial statements and the audit
Responsibilities of the directors for the financial statements

As explained more fully in the Statement of directors’ responsibilities. the directors are sesponsible for the preparation of Lhe
financial statements in accordance with the applicable framewuork and for being satisfied that they give a true and fair view. The
directors are also responsible Tor such internal control as they determine is necessary to enable the preparation of financial
statements that arc free from malerial misstatement, whether due to fraud or error.

In preparing the financial statemenis. the directors are responsible for assessing the company's ability 1o continue as a going
concern. disclosing, as applicable, matters related to going concern and vsing the going concern basis of accounting unless Lhe
directors either intend to liguidate the company or to cease operations, or have no realistic allernative but to do so.

Auditers’ responsibilities for the audit of the financial statements

Our objectives are 1o obtain reasonable assurance abour whether the financial statements as a whole are free from malerial
misstatemnent, whether due to fraud or error, and te issue an auditors’ report that includes our opinion. Reasonable assurance is
a high level of assurance, but is not a guarantee that an andil conducted in accordance with 15As (UK} will always detect a
material misstatement when it exists. Misstalements can arise from fraud or error and are considered mailerial if, individually or
in the aggregate, they could reasenably be expected w influence the economic decisions of users taken on the basis of these
financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We destgn procedures in line with our
responsibitities, outlined above, (o detect material misstalements in respect of irregularities. including fraud. The extent to which
aur procedures are capable of detecting irregularities. including fraud, is detailed below.

Based on our understanding of the company and industry, we identified that the principal risks of non-compliance with laws and
regulations related to other regulatory regulations (including those monitored by the Care Quality Commission and the Medical
Health Regulatery Authurily), and health and safety regulations (especially those goveming dental surgeries and warchouse
operations}), and we considered the extent i which non-compliance might have a material effect on the financial statements. We
also considered those laws and regulations thal have a direet impact on the financial statements such as tax regulations. We
cvaluated management’s incentives and opportunities for fraudulent manipulation of the financial statements (including the risk
of override of controls), and determined that the principal risks were related to the use of journals to manipulate financiai resolis.
Audit procedures performed by the engagement team included:

s  Obtained an understanding of the iegal and regulatory framework applicable to the company and how the company are
complying with that framework;

+ Discussions with management including consideration of known or suspected instances of non-compliance with laws and
regulations and fraud:

+ ldentifying and tesiing journal entries, in particular any journal entries posted with unusual account combinations: and

*  Challenging assumptions and judgements made by management in their significant accounting estimates.

There are inherent limitations in the audil procedures described above, We are less likely 1o become aware of inslances of non-
compliance with laws and regulations that are not closely related 1o events and transactions reflected in the financial statements.
Also, the dsk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one resulting from
error, as fraud may invelve deliberate concealment by, for example, forgery or intentional misrepresentations. or throvgh
collusion.

A furiher description of our responsibilities for the audit of the financial statements is jocated on the FRC's websiwe at:
www fre.org.uk/auditorsresponsibilities. This description forms part of our auditors” report.

10
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Independent auditors’ report to the members of Integrated Dental Holdings Limited
For (he year ended 31 March 2022

Use of this report

This reporl, including the opinions, has been prepared for and only for the company’s members as a body in accordance with
Chapter 3 of Pan 16 of the Companies Act 2006 and for no other purpose. We do nol, in giving these opintons, aceept or assume
responsibility for any other purpose or to any other person to whom this report is shown or into whase hands it may come save
where expressly agreed by our prior consent in writing,

Other required reporting
Companies Act 2006 cxecplion reporting
Under the Companies Act 2006 we are required (o report Lo you if, in our opinion
* we have not obtained all the information and explanations we require for our audit; or

* adequate accounting records have not been kepl by the company, or returns adeguate for our audit have not been
received from branches not visited by vs; or

e cenain disclosures of dircctors’ remuneration specified by law are not made: or
¢ the financial statements are not in agreement with the accounting records and retums.

We have no exceptions to report arising from this responsibility.

~H. AMoce—oo

Hazel Macnamara (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Manchester

15 December 2022



Integrated Dental Holdings Limited
Statement of comprehensive income
For the year ended 31 March 2022

Note 1022 2021
£'000 £0006

Result before tax on ordinary activities

Tax on ordinary acuvitics . .
Result after tax on ordinary activities for the year - -
Other comprehensive income for the year, net ot tax - -

Total comprehensive income for the year - -

The above statement of comprehensive income should be read in conjunction with the accompanying notes



Integrated Dental Holdings Limited
Balance sheet
As at 31 March 2022

Fixed assets
Investments
Total fixed assets

Current assets

Debiors

("ash at bank and in hand
Total current assets

Current liabilities
Creditors: amounts falling dug within ong vear
Total current liabilitics

Net current assets
Total assets less current liabilities

Net assets

Capital and reserves
Called up share capital
Capital reduction reserve
Merger reserve

Capital redemption reserve
Retained eamings

Total capital and reserves

The notes on pages 15 1o 20 form an integral pant of these financial statements.

Integrated Dental Holdings Limited's company number is 03147 164.

Note

10
11
12
i3

2022 2021
£'000 £'000
10.008 10,000
10.000 10000
29227 29.227
1728 1311
32,955 30.538
24 692 22275
24 692 22 275
8 263 8263
18 263 I8 263
18.263 18.263
758 758
499 499
6,590 6.590
525 525
9 891 9.891
18.263 18,263

These Hinancial slatements on pages 12 10 20 were approved by the hoard of dircetors on 15 December 2022 and were signed

on its behalf by:

R Storah
Director

15 December 2022

Fhe above balance sheeil shoild be read w confuncaon witl the accompanying notes



Integrated Dental Holdings Limited
Statement of changes in equity
For the year ended 31 March 2022

Capital Capital
Called up reduction Merger redemption Retained Total capital
share capital reserve reserve reserve earnings and reserves
£000 £'000 £'000 £000 £'400 £'000
Balance at 1 April 2020 758 499 6,590 525 9.891 18.263
Result after 1ax on ordinany
activities for the year - - -
Other comprehensive income for
the year. net of tax . - - ) )
Total comprehensive income for
the year - .
Balance at 31 March 20214 758 499 6.590 525 9,391 18.263
Capital Capital
Called up reduction Merger redemption Retained Total capital
share capital reserve reserve reserve earnings and reserves
£'600 £000 £'000 £4900 £'000 £'000
Ralance at 1 April 202t 758 499 6.590 525 9.891 18.263
Result afler tax on ordinary
activities for the year - - - - - -
Other comprehensive income for
the year, net of tax - - - - - -
Total comprehensive income for
the year - - - -
Balance a1 31 March 2022 758 499 6.590 525 9.891 18,263

The above statement of changes m equity shonld be read in coryunction with the accompanving notes



Integrated Dental Holdings Limited
Notes to the financial statements
For the year ended 31 March 2022

l. Company information

The fnancial stalements cover begrated Demal Holdings Limited as an idivadval entidy - The Onancial statemems are
presented in Sterlimg 4£). which s Integrated Dental Holdings Limned's functional and presentation currency.

The company isa pnvate company limited by shares, incorporated m the 1 nited Kingdom. domiciled and registered in f ngland
Its registered office is Europa House, Europa Trading Estate. Stoneclough Road. Kearsley. Manchester, M26 1GG.

The principal activity of the company s Lo act as an investment holding company.

The company is a member of the group ol companies headed by Tumstone Equityeo 1 Limited {the group’). The principal
activities of the group are the operation of dental practices and the provision of materials. services and equipment to dental
practices.

2. Accounting palicies
Rasis of preparation

These financial statemenis have been prepared in accordance with apphcable United Kingdom accounting standards. including
Financial Reporting Standard 102 The Financial Reporting Standard applicable in the United Kingdom and Ireland (-FRS
102", and with the Companies Act 20086,

The comipany is a wholly owned subsidiary of Tumstone Bideo 1 Limued and of its wltimate parent. Turnstone Equityco 1
Limited. It is inciuded in the consolidated financial statements of Turmstone Equityco | Limited which are publicly available.
The company is exempt by virtue of section 400 of the Companies Act 2006 from the requirement to prepare consolidated
tinancial statements The ultimate parent undertaking of the smallest and largest group to consolidate these financial statements
is Turnstone Equityco | Limited The address of the parent’s registered office is Europa House, Europa Trading Estate.
Stoneclough Road. Kearsley. Manchester, M26 1GG.

The company did not trade in the year o 31 March 2022 nor during the year to 31 March 202 1. Aecordingly, the company has
nio items of other comprehensive mcome during the current or previous year and therefore no statement of changes in equity
has been presented

Going concern
These financial statements arc prepared on a going concern basis. under the historical cost convention

The directors believe that preparing the financial statements on the going concemn basis is appropriate due to the continued
financial support of the ultimate parent company Tumstone Equityco | Limited. The directors have received confirmation that
Turnstone Equityco | Limited intend to support the company for at least one year after these financial statements are signed. and
therefore the going concern of the company is dependent on the going concern of the parent company. in making their
assessment of the going concern of (he parent company. the directors of the parent company have reviewed forecasts that
consider both a base case and a severe but plausible downside case.

A summary of the more impostant accounting policies, which have been applied on a consistent basis, is set out helow.
Exemprions for qualifying entities ander FRS 102

FRS 102 allows a yualilying entity certan disclosure exemptions, subject to certain conditions which have been complied with,
including notification of. and no objection 1o, the use of the exemptions by the company’s shareholders.

The company has taken advantage of the following exemptions:

o from preparing a statement of cash ows. on the basts that it is a qualifying enlity and that the company's cash Aows are
inctuded within the consolidated cash flow statement for the group;

e from preparing a reconciliation of the number of shares ouisianding at the begioning and end of the financial year:

from diselosing the compensation paid 10 the company's key management personnel; and

+ fromdisclosing related pary transactions between wholly owned entities that are parl of the Turnstone Equitveo | Limited
group of companies.



Integrated Dental Holdings Limited
Notes to the financial statements
For the year ended 31 March 2022

1. Accounting policies (continued)
Investments
Investments held as fixed assets are stated at historical purchase cost less amounts written ot fur imparment

Long-term inlercompany balances, which have been generated by the holding company funding the subsidiarics” acquisitions
of dental practices, are treated as investments in the balance sheet.

Impairment of investments

At each reporting date investments are reviewed 1o determine whether there is any indication that they have suffercd an
impairment foss. It there is an indication of possible impairment. the recoverable amount of any affected investment s estimated
as the higher of its fair value less costs to sell or the value in use. This is then compared with its carry ing amount. It the estimated
recoverable amount is fower, the carmving amount is reduced 1o ils estimated recoverable amount, and an impairment loss is
recognised immediately in the statement of comprehensive income.

W an impairment Joss subscquently reverses. the carrying amount of the investment is increased to the revised estimate of its
recoverable amount, but not in excess of the amount that would have been determined had no impairment loss been recognised
for the investment in prior years. A reversal ol an impairment loss is recognised immediately in the statement of comprehensive
income.

Financial instrumenits

Basic financial assets and liabilities, including amounts owed by group underakings. borrowings and cash and bank balances.
in accordance with section 11 and 12 of FRS102 are initialty recognised at iransaction price. unless the arrangement constitutes
a financing transaction. where the transaction is measured at the present vatue of the future receipts discounted at a market rale
of interest. Such assets are subsequently carried al amortised cost using the effective interest mcthod.

Al the end of each reporting period financial assels measured al amortised cost are assessed for objective evidence of
impairment. [T an asset is impaired the impairment loss is the difference between the carrying amount and the present value of
the estimated cash flows discounted at the asset’s original effective interest rale. The impairment loss is recognised in the
statement of comprehensive income. If there is a decrease in the impairment loss arising from an event occurring afler the
impairment was recognised, the impaimment is reversed. The reversal is such thal the current carrying amount does not exceed
what the carrying amount would have been had the impaimment not previously been recognised. The impairment reversal is
recognised in the staternent of comprehensive income.

3. Significant accounting judgements and estimates

[n preparing the financial statements. the directors are required to make significant judgements and estimates. The principal
areas of the financial statements where judgements and e¢stimaltes have been made are:

Impairment of invesiments

At each reporting date investments are reviewed to determine whether there is any indication that they have suffered an
impairment loss. In determining whether there is an indication of impairment a number of judgemental factors must be
considered. including an estimate of the fulure economic benefits that can be derived from those assets and current market
conditions.

4. Auditers’ remuneration

Auditors’ remuneration in respect of the vear ended 31 March 2022 has been borne by a fellow group undertaking (202 1: same).

There were no costs payable for non-audit services by this cornpany during the year (2021: none).



Integrated Dentat Holdings Limited
Notes to the financial statements
For the year ended 31 March 2022

5. Directors and employecs

The dircctors received no emoluments from the company for their services during the financial year (2021 £ml) The directars
are paid by Petric Tucker and Pariners Limited and no recharge s made o this company Directors’ emoduments received are
disclosed in the financial statements of Petrie ‘Fucker and Partners Limited for C Davies. § Letters. S Melton. B Moroney - M
Prasad. R Storah and N Whitley, and in the financial statlements of Turnstone Equityco § Limited for T Rialt and NK Pandy +
The company has ne other employees (2021: none).

6. Investments

2022 2021
£000 £'000

Investments at cost in subsidiary undertakings
[nvestments in subsidiary undertakings 25,000 25.000
Provision against amounts owed by subsidiary undertakings B 115.000) (15.000)
10,000 10.000

The company owns 100% of the ordinary sharc capital of cach of its immediate subsidiary vndertakings as sct out in the table
below.

All of the subsidiary companies are incorporated in the United Kingdom.

In the opinion of the dircctors, the value of the company’s investments in 1ts subsidsaries is not less than the amount at which it
is shown in the balance sheel.

Name of subsidiary Principal activity Domiciled in Note
Du Toit and Burger Partnership (Harwich) Lid Dental practices England a
Du Toit and Burger Partnership (Ipswich) L.id Dental practices England a
Du Toil and Burger Partnership (Silvertown) Lid Dental practices England a
Du Toit and Burger Parinership (Stratford) Lid Dental practices England a
Du Toit and Burger Partnership (Sudbury) Lid Dental practices England a
Du Toit and Burger Partnership Limited Dental practices England a
Euxton (No 1) Limited Dental practices England a
Fallowfield (No 1) Limited Dental practices England a
Ffolliot Bird Associates Limited Dental practices England a
First Choice Dental Limited Dental practices England a
Padgate (No 1} Limited Dental practices England a
Petrie Tucker and Partners Limited Dental practices Scotland b.c
Westhoughton (Ne 1) Limited Dental practices England a
Notes

a. The registered address of subsidiaries domiciled in England is Europa House. Enwvopa Trading Estate. Stoneclough Road,
Kearslev, Manchester, M26 1GG.

b, The registered address of subsidiaries domiciled in Scotland is | Johnston Street, Paistey, Renfrewshive, PAL IXQ

¢. Countries of operotion are England. Scotland and Wales.

[n addition to the litnited companies listed above. the company controls the following partnerships. all of which are engaged in
dental practice activities, through the appointment of members of the management teamn as partners, acting on behalf of the
company:



integrated Dental Holdings Limited
Notes to the financial statements
For the year ended 31 March 2022

6. Investments {continued)
Name of partnership

FA Group Dental Practice Pannership

* Axdent Dental Care Practice Partnership
Armley Dental Practice Partnership

Avondale Dentat Practice Partnership

Bank House Dental Practice Partnership
Bolten and Bury Dental Practice Partocaslup
Brinsworth Lane Dental Care Partnership
Broadwalk Dental Centre Partnership
Carcroft Dental Practice Partnership

Castle View House Dental Practice Parinership
Chequer Hall Dental Practice Partnership
Colne & Earby Dental Practice Partnership
Cottage Dental Practice Partnership

*Crown Dental Practice Partnership

*Dalton Dental Surgery Partnership
Effingham Square Dental Praciice Partnership

Florcnce House Dental Practice Partnership

Front Street Demal Practice Partnership
Hampton Ceurt Dental Centre Partnership
Harbour Dental Practice Parnership
*Hastingden Dental Surgery Partnership

Heaton Road and Blakelaw Dental Practice Pannership

Henfield Dental Practice Partnership

High Street Demal Practice Partrership
Hollinwood Dental Practice Paninership
Jelleries Reed and Associates

JF Scott Dental Surgeon Partnership
Keutering Central Dental Practice Partnership

Lambent Coutts & Associates Dental Practice Partnership

Low Feil Dental Practice Parnership
*Mayo Dental Clinic Partnership

Mill Dental Practice Partnership

Mostyn House Dental Practice Partnership

Narberough Road Seuth Dental Practice Partnership

North Marine Road Dental Practice Partnership
Northgate Dental Health Practice Partnership
Picton Road Dental Practice Partnership
*Railway Road Dental Practice Partnership
Red Rose Demtal Group

Rhy{ and Abergele Elwy Dental Partnership
Ripponden Road Dental Practice Paninership

Al of the above partnersiups have their registered office address ut Enropa House, Evropa Trading Estate, Stoneclough Road,

Kearslev, Manchester. A26 1GC

Name of partnership

Risles Hill Dental Centre Parinership

River Wye Dental Practice Partnership

Roe Lane Family Dental Practice Partnership
Severn Street Dental Practice Partnership

Shaw Family Dental Practice Partnership

Sneyd Gireen Dental Practice Partoership

South England Dental Practice Partnership

Spital Hill Dental Surgery Practice Partnership
Stanhope Road Demal Practice Partnership

The Bell Lane Practice

The Boulevard Dental Practice Partnership

The Burnby Dental Practice Partnership

The Burnham Dental Practice Partnership

The Caulfield Dental Surgery Parnership

The Church House Dental Practice Partnership

The Crab Tree Lane and Church Street Dental Practice
Partnership

The Crossgates Lane and Chapeltown Road Dental Practice
Partnership

The Dental Surgery Partnership

The Fairfield Dental Practice Partnership

The Gairloch House Dental Practice Parinership
The Grainger Stockton , Birlley and Stanley Demtal Practice
Partnership

*The Haverflatts Lane Dental Practice Partnership
The Killingworth Dental Practice Partnership

The Loddon Dental Practice Parinership

The London Road Dental Practice Paninership

The Lyppard Dentat Centre Practice Partnership
The Marden House Demal Practice Parinership

The Peterborough Dental Practice Parinership

The Peterlee Dental Practice Parnership

The Pon Denial Surgery Dental Practice Pannecship
The Sea Road Dental Practice Partnership

The Severnside Dental Practice Paninership

The Southwick and Whitbura Dental Practice Partnership
Tawer Gardens Dental Practice Partnership

Trinity Terrace Dental Practice Parnership

V1 Dental Centre Parinership

*West Lodge Dental Practice Partnership

Westbury Park Dental Practice Partnership

Whiston Village Demtal Practice Partnership
Woadview Dental Health Practice Partnership

*The NHS contract within this partnership has been novated into a group compary and the parinership has therefore ceased

to trade.



Integrated Dental Holdings Limited
Notes to the linancial statements
For the year ended 31 March 2022

7. Debtors
2022 2021
£'000 £000
Amounts owed by group undertakings 20,227 29227

Amaunts owed by group undentakings are unsecured. are net subject 10 an interest charge and are repayable on demand.
While the amounts vwed by group undertakings are repayable on demand. 1 is net expected that they will be seitked within 12
momnths.

R. Creditors: amounts falling due within one year

2022 2021
£000 £000
Amounts owed to group undenakings 24,692 22,275

Amounts owed (0 group undertakings are unsecured, are not subject Lo an interest charge and are repayable on demand
9. Called up share capital

The allotted. called up and fully paid share capilal is as follows:

2022 2022 2021 2021
No. of shares £'000 No. of shares £000
Ordinary shares of £0.025 each 30,312,384 758 30.312.384 758

10. Capital reduction reserve

The reserve arose as a result of a capital reduction which was approved by the High Court on 21 April 2004

11. Merger reserve

The merger reserve arose as a result of shares issued to fund the acquisition of Whitecross Group Limited on 30 October 2000.
12. Capital redemption reserve

The capital redemption resgrve is a statutory, non-distributable reserve which arose through the redemption and cancellation of
the company's own shares between 1996 and 2000,

13. Retained earnings

Cumulative net gains and losses recognised in the statement of comprelensive income or through equity.



Integrated Dental Holdings Limited
Notes to the financial statements
For the year ended 31 March 2022

I4. Financial assets and liabilities

The company has the followiog financial mstruments:

2022 2021
£000 £100
Financial assets measured at amortised cost
Amounts owed by group undertakings (note 7Y 29,227 29227
2022 2021
£'9000 £000
Financial liabilities measured at amortised cost
Amounts owed 10 group undenakings {note 8) (24.692) {22,273)

15. Contingent liabilities

On 16 August 2021, Tumstone Bideo 1 Limited entered inlo an agreement with a aumber of Funds for a new £400 million
Unitranche loan facility available umil 2027, £50 million facility due to 2027 and £120 million Bridge Facility available 10
2023. On 29 October 2021 the £50 million facility was replaced by a new £45 million SSRCF avatlable until 2027 provided by
a syndicate of banks.

Under the 1erms ol these financing arangement, the assets of the company have been pledged as security for the new facilities.
16. Controlling party
The immediate parcni undertaking 1s mydentist Acquisitions Limited, tncorporated mn the United Kingdom.

The results of the company are consohdated 1n the financial statements of Tumstone Equityco I Limited. a company
incorporaled in the United Kingdom.

Tumstone Equityco | Limited is the parent undertaking of the smallest and largest group to consolidale these financial
stalements. The consolidated financial statements of Turnstone Equityco | Limited are publicly available and may be obtained
from Turnstone Equityco | Limited's registered address, Europa House, Stoneclough Road, Kearsley, Manchester, M26 1 GG

On 28 May 2021, the group announced that a binding share purchase agreement had been entered into for Palamon and the
management team to acquire Carlyle’s shareholding (“the Palamon transaction™). On 16 August 2021, the lransaction was
completed and a full refinancing of the Group's third party borrowings was finalised.

Up to 16 August 2021 the ultimate controlling party was considered by the directors to be CEP [ Panicipations S.a.r.|. SICAR,
an investment vehicle for The Carlyle Group. CEP 11 Parucipations S.arl. SICAR was the conteolling panty of Tumsione
Equityco 1 Limited. Following the Palamon transacuion. the controlling party from 16 August 2021 is considered hy the
directors 1o he ADP Primary Care Acquisitions Limited. The registered office for ADP Primary Care Acquisitions Limited |
Park Row. Leeds, LSI SAB



