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HASTINGS INSURANCE SERVICES LIMITED

For the 6 month period to 31 December 2010

DIRECTORS' REPORT

The Directors submit their Report and Financial Statements of the Company for the 6 month penod ended 31 December 2010
PRINCIPAL ACTIVITY

The pnincipal activity of the Company 1s the provision of msurance broking services

BUSINESS REVIEW AND FUTURE DEVELOPMENTS

‘There have been no significant changes i the underlying activitics of the Company durmg the penod No sigmificant changes in the nature of the
business are expected in 2011 and the Directors are confident that the Company will continue to be profitable dunng the conung year

The Drrectors have elected to change the company’s accounting year end to 3 Lst December n order to aid in comparability with other insurance
brokers and underwniters in the market

On 31 July 2010 the net assets and trade of Renew [nsurance Services Limuted ("Renew”), a fellow subsidiary undertaking, were transferred to the
Company at net book value
PERFORMANCE AND KEY PERFORMANCE INDICATORS

The Directors monitor the performance of the business through a number of key performance mndicators mncliding turnover, admimistration expenses
and average headcount

Tumover for the period was £43,331,216 (year to June 2010 - £58,017,892)

The profit for the penod after taxation amounted to £3,056,697 The profit afler taxation for the year 1o June 2010 amounted to £5,876,483 The
Drrectors do not recommend the payment of a dividend

The Admmmstration expenses for the pened amounted to £39,055,108 The Administration expenses for the year to June 2010 amounted to
£52,695,821

The Average headcount for the period was 958 The Average headcount for the year to June 2010 was 701




HASTINGS INSURANCE SERVICES LIMITED

For the 6 month period to 31 December 2010

DIRECTORS' REPORT {(continued)

FINANCIAL RISK MANAGEMENT

The Company's operations expose it to a variety of financial nsks that include credit risk, hquidity risk and interest rate nsk

The Company has i place a risk management programme that seeks to limit the adverse effects on the financial performance of the Company by
monitonng levels of debt finance and the related finance costs

The Company's finance and comphance departments implement the pohcies set by the board of Directors

Compentitive risk

Compettive pressure in the UK 1s a continming nsk for the Company, which could result m 1t losmg sales to 1ts key compettors The Company
maintains 2 competitive panel of insurers and constantly reviews margmns to ensure competitive pncing The Company further manages this nsk by
providing added value services (o s customers, having fast response times not only m supplying products but also i handling all customer quenes and
by mamntaining strong relationships with customers

Price risk
The Company 1s exposed to pnice nsk due to normal inflationary increases m the purchase price of goods and services it purchases m the UK

Credt risk

The Company acts as an agent 1 broking mnsurable nsks and 1s not [rable as principal for premums due to underwnters, premium refunds due to
chents or for claims payable to chients  Consistent with this, the Company has secured nisk transfer agreements {rom sts panel of underwnters

Where the Company offers premum finance to the policy holders 1t becomes responsible for the collection of the premiums and effectively assumes
the credit nsk for the collection of this debt The Company has monitoring and debt collection procedures in place to munimuse this nsk

Liquudity risk

The Company actively maimntamns a mixture of cash and current asset mvestments to ensure that 1t has sufficient available funds for its operations and
planned expansion

Legislative Regulatory and Solvency risk

The Company actively monitors its compliance and selvency requirements of the Financial Services Authonty and 1s proactive n establishing robust
policies and procedures to ensure effective compliance

Interest rate risk
The Company has both interest bearing assets and liabilities [nterest bearing assets melude cash balances and money market hquidity funds which
earn interest at fixed and vanable rates The Directors regularly review the appropnateness of this policy




HASTINGS INSURANCE SERVICES LIMITED

For the 6 month period to 31 December 2010

DIRECTORS’ REPORT (continued)

DIRECTORS
The names of the Directors at the date of this report appear on page | Full details of changes in directors are shown below

A Parry (appointed on 23 September 2010)

As permutted by the Compames Act 2006, the Company has maintained msurance cover for Directors and officers aganst habihuoes ansing 1in relation
to the Company

EMPLOYEES

The Directors recogmse that staff should be kept nformed, so far as practicable, on matters of tnterest and concern to them as employees and on
matters affecting the the Company's performance Regular staff surveys such as the Your Vome survey are conducted throughout the year and the
views of stafT are widely sought and taken wnto account in makmg decistons which affect them (nformation s conveyed through meetngs and the
distnbution of ctreulars

Applications for employment by disabled persons are always fully considered, bearing 1n mind the aptitudes and abilities of the apphcant concemed In
the event of members of staff becoming disabled every effort 1s made to ensure that their employment with the Company continues and that the
appropnate traming 1s arranged

It 15 the policy of the Company that the traming, career development and promotion of a disabled person should, 2s far as possible, be identieal to that
of a person who does net suffer from a disability

PROVISION OF INFORMATION TO AUDITORS
Each of the persons who are Directors at the time when this Directors’ report 1s approved has confirmed that

. so tar as that Director 1s aware there 15 no relevant audit information of which the Company’s audutors are unaware and

. each Director has taken all the steps that ought to have been taken as a Director n order 1o be aware of any iformation needed
bv the Company s audutors in connection with prepanng their report and to establish that the Company s auditor are aware of
that mformation

AUDITORS
The auditors, KPMG, will be proposed for reappomtment in accordance with Section 435 of the Compantes Act 2006

By Order of the Board

E Fitzmaurice
Director
1o sePremesr 20114

Company number 3116518




HASTINGS INSURANCE SERVICES LIMITED

For the 6 month period to 31 December 2010

STATEMLNT OF THE DIRECTORS' RESPONSIBILITIES IN RESPECT OF THE DIRECTORS' REPORT AND THE FINANCIAL
STATEMENTS
‘The Directors are responsible for prepanng the Directors' Report and the financial statements 1n accordance with apphcable law and regulations

Company Law requires the Directors to prepare financial statements for each financial year Under that law they have ¢lected to prepare the financial
statements (o accordance with Umied Kingdom Generally Accepted Accounting Practice {United Kingdom Accounting Standards and applicable law)

Under company law the Directors must not approve the financial statements unless they are satisfied that they give a true and fair view of the state of
affairs of the Company and of the profit or loss of the Company for that period

In prepaning these financial statements, the Directors are required to
» select suitable accounting policies and then applv them consistently,
« make judgments and estimates that are reasonable and prudent,

« state whether applicable UK Accounung Standards have been followed, subject to amy matertal departures drsclosed and explained in
the financial statements, and

= prepare financtal statements on the gowng concern basis unless 1t 1s approprate to presume that the Company will continue 1n
business

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explamn the Company’s transacuions and disclose
with reasonable accuracy at any time the financial position of the Company and enable them to ensure that the financial statemnents comply with the
Companies Act 2006 They are also responsible for safeguarding the assets of the Company and hence for taking reasenable steps for the prevention
and detection of fraud and other wregulanties




HASTINGS INSURANCE SERVICES LIMITED

For the 6 month period to 31 December 2010

Independent Auditor’s Report to the members of Hastings Insurance Services Limited

We have audited the financial statements of Hasungs Insurance Services Limited for the six month period ended 31 December 2010 set out on pages 7
to 16 The financial reporting framework that has been applied in their preparation 15 applicable law and UK Accounting Standards (UK Generally
Accepted Accounting Practice)

This report 15 made solely to the company’s members, as a body, tn accordance wath Chapter 3 of Part 16 of the Companies Act 2006 Our audit work
has been undertaken so that we maght state to the company's members those matters we are required to state to them 1n an auditor’s report and for no
other purpose To the fullest extent permutted by law, we do not accept or assume responsibihity to anyone other than the company and the company's
members, as a body, for our audit work, for this repert, or for the opimions we have formed

Respective responsibilities of directors and auditor

As explamed more fully m the Directors’ Responsibilities Statement set out on page 5, the directors are responstble for the preparation of the financial
statements and for being satisfied that they give a true and fair view Our responsibility 1s to audit, and express an opinton on, the financial statements in
accordance with applicable law and International Standards on Auditing (UK and Ireland) Those standards require us to comply with the Auditng
Practices Board's { APB's) Ethical Standards for Auditors

Scope of the audit of the financial statements
A description of the scope of an audit of financial statements 1s provided on the APB's website at www frc org uk/apb/scope/prnvate cfm

Opinton on financial statements

In our opimien the financial statements

« give a true and fair view of the state of the company's affairs as at 31 December 2010 and of 1ts profit tor the six month period then ended
« have been properly prepared 1n accordance with UK Generally Accepted Accounting Practice, and
« have been prepared 1n accordance wrth the requirements of the Companies Act 2006

Opmion on other matter prescnibed by the Companies Act 2006

In our opinion the informaton given m the Directors' Report for the financial penod for which the financial statements are prepared 1s consistent with
the financial statements

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you 1f, in our opiion

« adequate accounting records have not been kept or retums adequate for our audit have not been received from branches not visited by us or
» the financial statements are not tn agreement wth the accounting records and retums, or

« certain disclosures of directors' remurteration specified by law are not made, or

* we have not recerved all the information and explanations we require for our audit

Cay A —

Chris Moulder (Sentor Statutery Auditor)

for and on behalf of KPMG Audit Plc, Statutory Auditor
Chartered Accountants

15 Canada Square

London

El4 5GL

2.7 September 2011




HASTINGS INSURANCE SERVICES LIMITED

PROFIT AND LOSS ACCOUNT
For the 6 month period to 31 December 2010

Period to Year to
Notes 31 December 30 June
2010 2010
£ £
TURNOVER 1,3 43,331,216 58,017,892
Admimistrative expenses (39,055,108) (52,695,821)
OPERATING PROFIT 4 4276,108 5,322,071
Interest recervable and similar income 6 215,254 526,664
Interest payable and similar charges 7 (6,135) (933)
PROFIT ON ORDINARY ACTIVITIES BEFORE TAXATION 4,485,227 5,847,802
Tax (charge)/credit on profit on ordinary activities g (1,428,530) 28,681
PROFIT FOR THE FINANCIAL PERIOD 17 3,056,697 5,876,483
All of the Company's operations are classed as continuing
STATEMENT OF TOTAL RECOGNISED GAINS AND LOSSES
For the 6 month period to 31 December 2010
Period to Year to
31 December 30 June
2010 2010
£ £
Profit for the financral period and total recognised gains and losses relating
to the penod 3,056,697 5,876,483
Prior year restatement - (2,107,231)
Total gains and losses recogmsed since last annual report 3,056,697 3,769,252

The notes on pages 9 to 16 form an integral part of these financial statements




HASTINGS INSURANCE SERVICES LIMITED

BALANCE SHEET
As at 31 December 2010 As at Asat
Notes 31 December 30 June
2010 2010
£ £
FIXED ASSETS
Investments 9 4,033,561 4,033,561
Tangible assets [14) 6,600,553 5,576,154
Debtors due i more than 1 year il 15,423,109 14,126,063
26,057,223 23,735,778
CURRENT ASSETS
Debtors due within 1 year 11 92,301,109 76,939,809
|
|
Current asset mnvestments 12 25,005,120 13,516,057
Cash at bank and in hand 1(h)y 9,658,015 19,473,933
126,964,244 109,929,799
CREDITORS: Amounts falling due within one year 13 (121,581,038) (105,958,262)
NET CURRENT ASSETS 5,383,206 3,971,537
TOTAL ASSETS LESS CURRENT LIABILITIES 31440429 27,707,315
CREDITORS* Amounts falling due after more than one year 14 (5.439,468) (4.417,171)
PROVISIONS FOR LIABILITIES & CHARGES 15 {2,958,980) (3,304,860)
NET ASSETS 23,041,981 19,985,284
CAPITAL AND RESERVES
Called up share capital 16 22,980,000 22,980,000
Profit and loss account 17 61,981 {2,994.716)
SHAREHOLDERS' FUNDS 17 23,041,981 19,985,284

These financial statements were approved and authonsed for 1ssue by the Board of Directors on o 5EP
and were stgned on its behalf by

E Fitzmaurice
Director

The notes on pages 9 to 16 form an intergral part of these financial statements

20n




HASTINGS INSURANCE SERVICES LIMITED

For the 6 month period to 31 December 2010

NOTES TO THE FINANCIAL STATEMENTS

(b

(<)

(d)

(&)

(g)

(h}

Statement of accounting policies

The following accounting policies have been applied consistently in dealing with items which are considered matenal in relation 1o the
Company's financial statements

Basis of preparation

The financial statements have been prepared under the historical cost convention, 10 accordance with applicable accounttng standards in the
United Kingdom, the Companies Act 2006 and on a gowng concern basis The Directors believe this to be appropnate as they have reviewed
the business plans and cash flow forecasts of the Company for a pened of not less than 12 months from the date of signing these financial
statements, which shows that the Company has sufficient resources 1o meet #ts obligations as they fall due

Group accounts

The Company 15 self a subsidiary company and 1s exempt from the requirement to prepare group accounts by virtue of section 400 of the
Companies Act 2006 These financial statements therefore present mformanon about the Company as an individual ennity and not about its

group
Cash flow statement

The Company, being a subsidiary undertaking where 90% or more of the voting nghts are controlled wathin the group whose consolidated
financial statements contain a conschdated statement of cash flows and are publically avaitable, 18 exempt from the requrernent to draw up
a cash flow statement 1n accordance with Financial Reporting Standard 1

Turnover

‘Tumover, tepresented predominantly by brokerage fees and commussion, 1s recogmsed when funding 1s receivable with deferral of revenue
for ongoing contractual obligabons Policy fees, including mid-term adjustments, are recogmsed on the effective date of that adjustment
Premium finance fee income 1s recognised at the inception of the agreement when the company has substantially met its obhigations, which
1s considered to be at inception of the agreement, with a deferral of revenue for assoctated fiture costs

Marketing costs

Marketing costs are expensed as incurred

Tangible fixed assets

Tangble fixed assets, excluding Caputal Work [n Progress are depreciated on a straight line basis over their useful econormuc lives and are
stated in the balance sheet at cost less accumulated depreciation All fixed assets are depreciated over 4 years, unless their useful economic
lile 15 assessed to be shorter, in which case the shorter penod 15 used Computer equipment 1s considered to have a useful economic hife of 3
years

Current asset investment

Investments held as current assets are stated at fair value through profit and loss as determuned by their pnice at the balance sheet date This
will be equivalent to cost since there 1s no element of capital appreciation within these funds

Insurance debtors and creditors

Insurance brokers normally act as agents in placing the insurable nsks of their chents with insurers and, as such, generally are not hable as
pnnapals for amounts ansing from such transactons Notwithstanding such legal relationships, debtors and ceditors anstng from
nsurance broking transactions are shown as assets and liabihies 1n recogmuon of the fact that the insurance broker 15 enutled to retain
nvestment tncome on any cash flows ansing from such transactions

Balances ansing from insurance broking transactions mecluded under debters and creditors are only offset to the extent permitted under the
provisions of Financial Reporting Standard 5 ‘Reporting the substance of tansactions’

The Company uses a trust account to hold premium and Insurance premium tax (IPT) receipts Eamed commussions are deducted pror to
onward payment to imsurers Trust account balances amounting to £2,536,690 (June 2010 - £749,661) are included in the Company’s Cash
at Bank and tn hand balances which are stated 11 these financial statements at £9,658,015 (June 2010 - £19,473,933)




HASTINGS INSURANCE SERVICES LIMITED

For the 6 month period to 31 December 2010
NOTES TO THE FINANCIAL STATEMENTS (continued)

U

0}

(k)

Leasing commitments

Assets held under finance leases are capitalised 1n the balance sheet and are depreciated over their useful lives The capital element of future
obligattons under finance leases 15 included within habilities 1n the balance sheet and the interest element of obligations under finance
leases 15 expensed on a sum of digits basis over the term of the lease

Rentals payable under operating leases are expensed on a straight line basis over the term of the lease

Benefits recetved and recervable as an incentive to sign an operating lease arc recognised on a straight line basis over the period until the
date the rent1s expected to be adjusted to the prevailing market rate

Penstons

Some employees participate 1n a defined contmbunon penston scheme The pension charge represents the amount payable by the Company
10 that scheme i respect of the pentod

Deferred tax

Full provision 15 made for deferred tax assets and habihites ansing from all uming differences between the recognition of gains and losses
1n the financial statements and recogmubion in the lax computation

A deferred tax asset 15 recogmsed only 1f it can be regarded as more hkely than not that there will be suitable taxable profits from which the
future reversal of the underlymng uming differences can be deducted

Deferred tax assets and habilites are calculated at the tax rates expected to be effective at the tme the tirming differences are expected to
reverse based on current tax rates and laws

Defermed tax assets and liabilities are not discounted, unless matenal

Renew

On 31 July 2010 the net assets of Renew Insurance Services Lid ("Renew"), a subsidiary of Hastings 888 Holdings Ltd which s the
ulimate parent of Hastings Insurance Services Limited ("HISL"), were transferred to HISL for mt consideration and at farr value  All the
trade and business associated with the Renew brand were also transferred to the Company  The net effect of the movements was as below

Bzlance as at Balance as at
31 July 2010 Fair value 31 July 2010
per Renew Adjustments per HISL
£ £ £
Assets
Fixed Assets 212,758 - 212,758
Current Assels 4,758,847 - 4,758,847
Cash at Bank and 1n Hand 2,801,896 - 2,801,896
Liabihues 0
Trade Creditors (5,940,337) - (5,940,337
Amounts owing o Group Compantes (1,189,302) - (1,189,302)
Other Creditors (643.861) - (643,861)
Total - - -
Turnover

Turnover tepresents net mcome from insurance broking and clams handling busmess, and fegal representation fees receivable, all
onginatng from within the United Kingdom




HASTINGS INSURANCE SERVICES LIMITED

For the 6 month period to 31 December 2010
NOTES TO THE FINANCIAL STATEMENTS (continued)

4 Operating profit

The operating profit 15 stated after charging / (crediting)

Period to Year to

31 December 30 June

2010 2010

£ £

Auditors remuneration - audil services 30,600 50,000
Auditors remuneration - taxation services from Rawhnson & Hunter 10,238 31,956
Depreciation - tangible fixed asset 1,569,212 2,485,551
Loss on disposal of tangible fixed assets - 151,374
Operattng lease renals - land and buildings 278,065 615,045
Operating lease rentals - office equipment and vetucles 6,149 34,413

5  Staff costs

Period to Year to

Suaff costs were as follows 31 December 30 June
1010 2010

£ £

Salanes 11,137419 16,950,714
Social secunty costs 1,101,202 1,669,112
Pension costs 162,741 293,092
12,401 362 18,912,918

The average number of persons employed dunng the penod was

Operanons, sales and customer senvices 458 312
Claims 195 193
Adminstraton 305 196
958 701

The Drrectors’ emoluments, excluding pension contnbutions dunng the penod amounted to £615,474 (June 2010 - £1,204,747} The
remuneration of the highest paid director duning the penod amounted to £285,722 (June 2010 - £798,734)

The aggregate value of Company pension contributions tn respect of the Directors dunng the year amounted to £7,650 (2010 - £14,450)
Company contnbutions to the defined contnbution pension scheme in respect of the highest paid Director were m! {2010 - ml) There was
1 (2010 L) Director in the Company’s defined contrtbution scheme during the year

6 Interest recervable and similar income Period to Year to
31 December 30 June

Interest recervable comprises 2010 010

£ £

Interest on late payment - 144,362
Income on curTent asset investments 57,114 90,235
Interest on loan to Hastings 888 (UK) Limited 38,812 98,729
Interest on loan to Lucky 888 Global Limited 112,278 177,378
Bank interest recetvable 7,052 15,824
Other - 136

215,254 526,664




HASTINGS INSURANCE SERVICES LIMITED

For the 6 month period to 31 December 2010
NOTES TO THE FINANCIAL STATEMENTS (continued}

7  Interest payable and simular charges Peried to Year to
31 December 30 June
Interest payable comprises 2010 2010
£ £
Finance charges payable under finance leases - 933
Interest payable on loan from Advantage 6,135 -
6,135 933

8 Tax on loss on ordinary activities

Period to Year to
(a) Analysls of taxation ¢redit in period 31 December 30 June
2010 2010
£ £
Current tax
UK Corporation tax on profits/{losses) of the penod - 46,500
Qver prowvision 1n respect of pnor perods {46,500} -
Total current tax charge/{credit) {46,500) 46,500
Deferred tax
Cument penod deferred tax charge/ (credut} (Note 3(c)) 1,475,030 (75,181}
Tax charge/ (credit) on ordinary activines 1,428,530 (28,681)
Pernd to Year to
{b) Factors affecting tax charge for the period 31 December 30 June
00 2010
£ £
Profit/(loss) before taxation 4,485,227 5,347,802
Tax at 28% (June 2010 - 28%) 1,255,864 1,637,385
Drsailowed expenditure (15,033) 17,707
Depreciation 1n excess of capital allowances 205224 188,864
Relief for expenditure of pnor penods in current year (1,797.456)
‘Taxable profits group reheved without payment (74,498) -
Taxable losses utilised (1,371,555 -
Adjustment 1n respect of prior periods {46,500) -
Current tax (credut) charge {46,500} 46,500
(¢) Deferred tax asset
The movernent 1n the penod 1n the net deferred tax asset (see Note 11) 15 as follows
Period to Year to
31 December 30 June
2010 2010
£ £
At beginming of period 3,899,530 3,824,349
L ffect of tax rate change {Note 8{a}) (92,575) -
Deferred tax (charge) credit for the penod (Note 8{(a)) (1,382,453) 75,181
Deferred tax acquired with Renew 357,104 -
At end of penod 2,781,634 3,899,530
Deferred tax asset s analysed as follows
Decelerated caprtal allowances 952,000 840,705
Taxation lpsses 1,057 334 2,000,742
Other ununy differences 772,300 1,058,083

278164 3,899,530

-§2.




HASTINGS INSURANCE SERVICES LIMITED

For the 6 month period to 31 December 2010
NOTES TO THE FINANCIAL STATEMENTS (continued)

Tax on loss on ordinary activities (cont )

The deferred tax asset of £952,000 (June 2010 - £840,705) relates 1o carried forward available capual allowances in excess of depreciabon,
£1,057,334 (June 2010 - £2,000,742) relates to taxation losses available for offset agamnst future trading profits and £772,300 (June 2010 -
£1,058,083) relates to other tming differences that are expected 10 reverse in later aceounting penods

{d) Factors affecting the tax charge for future periods

Unprovided deferred tax asset in relation to trading losses amounts to Nil (June 2010 - Nil)

The Finance Act 2010 provided for a reduction 1n the main rate of UK corporation tax from 28% to 27% effective from 1 Apnl 2011 The
impact of this rate reduction 15 reflected in the closing deferred tax asset  The Chancellor had also indicated the mntention to enact future
reductions i the main tax rate of 1% each year down 10 24% by 1 Apni 2014 In the 2011 Budget, the Chancellor announced the intention
to 1nstead reduce the main rate of UK Corporation tax to 26% from | Apnl 2011, and stull intends to enact finture reductions in the main tax
rate of 1% each year, resulting 1n a tax rate of 23% by | Apnl 2014  If the clostng deferred tax balance was valued at 23%, 1t would be
£2,360,957

Investments
Total
£
Cost
At 30 June 2010 4,033,561
Additions -
At 31 December 2010 4,033,561

Dunng the pnor pertod the Company purchased 11 mi par value Ordinary Shares and 4,033,561 Preference Shares of £]1 each in Lucky JV
888 Limuted representing an 11% interest in that enttty Lucky JV 888 Limuted 1s incorporated 1n the Bntish Virgin Islands and 15 involved
1n the proviston of loan arrangements The Directors consider the underlying value of the investment to be at least equivalent to 1ts carrying
value 1n the Company's financial statements

Tangible assets

Fixtures and Computer Leaschold Capital Work Total
Fithngs kquipment Improvements in Progress
£ £ £ £ £

Cost
As at | July 2010 3,323,607 15,167,509 3,470,860 200,600 22,162,576
Hive across of Renew 31,910 152,426 31,463 - 215,799
Purchases 59,253 1,655,188 463,402 199,969 2,377,812
Transfer from WIP 1o assu - 24,073 - (24,073) -
Disposal of obsolete assets {6,376) (130,697) (87,671) - (224,744)
As at 31 December 2010 3,408,394 16,868,459 3,878 054 376,496 24,531,443
Deprecration
As at | July 2010 3,039,017 11,030,778 2,516,627 16,586,422
Charge 73,662 1,154,818 202 923 1431,403
Accelerated depreciation on obsolete assets 5.059 50,900 81,830 - 137,809
Dhsposal of assets {6,376) {130,697} {87 671) (224 744)
As at 31 December 2010 3,111,362 12,105,799 2,713,729 17,930,890
Net book alue
At 31 December 2010 297.032 4,762,700 1,164,325 376,496 6,600,553

At 30 June 2010 284,590 4 136,731 954,233 200,600 5,576,154




HASTINGS INSURANCE SERVICES LIMITED

For the 6 month period to 31 December 2010
NOTES TO THE FINANCIAL STATEMENTS (contmued)

11

Debtors

Due 1n more than one year

Deferred tax asset (Note 8{c))

Amounts owed by related compantes {Note 21)
Amounts owed by Group companies

Due within one year

Trade debtors

Amounts owed by group companies
Other debtors

Prepayments and accrued income

Current asset investment

Money Market Funds

Creditors * amounts falling due within one year

Trade creditors

Amounts owed 1o group compantes

Amounts owed 1o related companies (Note 21)
Obligations under finance leases (Note 13(a))
Accruals and deferred imcome

Other creditors including taxation and social secunty

(a) Finance leases

Amounts payable in respect of finance leases are as follows
Amounts payable within one year

In two to five years

Less finance charges allocated to future penods

Finance lease obligations are analysed as follows
Current obligattons (Note 13)
Non-curmrent obligations

Creditors amounts falling due after more than one year

Amounts owed to related companies (Note 21)
Clairns handhing provision

S 14-

31 December 30 June
2010 2010

£ £

2,781,634 3,899,530
10,338,510 10,226,533
2,302 665 -
15,423,109 14,126,063
84,361,950 706,139,830
6,555,287 4,328,087
4216 739,977
1,379,636 1,731,915
92,301,109 76,939,809
31 December 30 June
e 2010

£ £
25,005,120 13,516,057
31 December 30 June
2010 20190

£ £

5,784.331 1,830,740

- 451,581
101,744,467 91,159,097
6,145 61,450
10,780,539 8,213,298
3,265,556 4,242,096
121,581 038 105,958,262
6,145 51,450

6,145 61,450

0

6,145 61,450

6,145 61,450

6,145 61,450

31 December 30 June
2010 2010

£ £

340,000 -
5,099,468 4,417,171
5,439,468 4417 171




HASTINGS INSURANCE SERVICES LIMITED

For the 6 month period to 31 December 2010
NOTES TO THE FINANCIAL STATEMENTS (continued)

13

Provisions for Liabilities and Charges

Lexse
commitments Dilapidutions  Total provisions
£ i £
A1 30 June 2010 3,054,860 250,000 3,304,860
Utilised mn the penod (345,880) - (345,880)
Charge/(credit) for penod - - -
At 31 Dec 2010 2,708,980 250,000 2,958,980

Dunng the year to 30 June 2009, the Dhrectors decided to close the Leicester and Manchester call centres Duning that year the Laicester
lease was surrendered but despite strenuous efforts and significant incentives offered, the Directors have been unable to 1dentify new
tenants for the Manchester premises Due to the current economuc climate and the location of the property, the Directors are of the opinion
that they are unhkely to be able to sublet this premuses without difficulty and so a provision for lease commutments was established This
provision 1s expected 10 be utilised over the remaiming lease penod up to 2015

The provision relating to dilapidations was established to cover the costs relating 1o returmng the Manchester offices 10 the condition
agreed with the Landlord a1 the end of the lease

Share capital

31 December 30 June
2010 2010
£ £
Allotted, called up and fully pmd share caputal

Ordinary shares of £1 each 22,080,000 22,980,000
22 980,000 22,980,000

Reserves and reconciliation of movement in shareholders' funds
Total
Profit and loss shareholders’
Share caputal account funds
£ £ s
A1 30 June 2010 22,980,000 {2,004,716) 19,985,284
Profit for the year - 3,056,697 3,056,697

At 31 December 2010 22,980,000 61,981 23,041,981

15 -




HASTINGS INSURANCE SERVICES LIMITED

For the 6 month period to 31 December 2010
NOTES TO THE FINANCIAL STATEMENTS (continued)

18 Operating lease commitments

At 31 December 2010 the Company was commutted o making the following payments under operating leases 1n the following year

31 Dee 2010 31 Dec 2010 30 Jun 2010 30 Jun 2010

Land and Land and
Buildings Other Buildings Other
£ £ £ £
Operating leases which exprre
Within 1 year 24,750 21,520 17,250 12,297
Between 1 and 5 years 484,786 - - -
ARer 5 years 375,000 - 710,756 -
884,536 21,520 728,006 12,297
19  Contingent Liabihties
The Company has, under the terms of a loan facility agreement, guaranteed a loan facibity of the paremt undertaking Hastings 883
{Holdings) Limuted The total loan guaranteed as at 31 December 2010 amounted to £20,000,000 which 15 secured against the Company’s
mvestments, goodwill and intellectual property
20 Subsiiary undertakings
Envestments 1n subsichary undertakings at 31 December 2010 were as follows
Ordinary Principal
Sharcholding Actrvity
1066 Direct Lumted 100% Dormant
Advantage [nsurance Services Limuted 100% Domant
Hastings Direct Accident Management Limited 100% Dormant
Hastings Direct Limited 100% Dormant
Peoples Choice (Europe) Limited 100% Donmant
All of the subsidianes are incorporated in England and Wales
21  Related Parties
The Company 15 exemnpt under the terms of Financial Reporting Standard 8 from disclosing related party transachions with entittes that are
pan of the Hastings 888 (Holdings) Limuted group
Conquest House Limited and Advantage Insurance Company Limited are both related parties of the Company by virtue of the common
ownership of therr ulimate parent undertaking, Advantage Global Holdings Limited and the Company's ulimate parent undertaking,
Hastings 888 (Holdings} Limited
Commussion eamed by the Company in the pertod in respect of policies sold that were underwniten by Advantage Insurance Company
Limuted was £11,406,235 (June 2010 - £17,992,592) Amcunts owed to related companies {Note 13} includes a creditor balance due to
Advantage Insurance Company of £101,744,457 (June 2010 - £91,159,097)
In the pertod, Advantage Insurance Company Limited provided a loan to the Company of £500,000 Interest on the loan 1s charged at 5%
per annum  Interest tn the penod was £6,135  The value of this loan as at 31 December 2010 was £826,135
Rent payable by the Company to Conquest House Limited dunng the period amounted to £187,500 (June 2010 - £200,000)
The Company provided a loan facility to Advantage Global Holdings Limited dunng 2009  Interest on the loan 15 charged at 2% over
LIBOR. Interest in the penod was £112,276 (June 2010 - £177,378) The value of tns loan as a1 31 December 2010 was £10,338,310
(June 2010 - £10,226,533 ) and 1t 15 repayable on 3 February 2014
22 Parent undertaking and controlling party

At the penod end the Company’s immediate parent undertaking 15 Hastings 888 (UK) Limuted, whose registered office 15 at Conquest
House, Collington Avenue, Bexhill-on-Sea, East Sussex, TN39 LW

The ultimate controlhng party 1s Hastings 888 (Holdings) Limited which owns 100% of the shares 1n Hastings 888 (UK} Limated The
consolidated accounts for Hastings 888 (Holdings) Limited are avatlable upon request from s registered office




