Amdocs (UK) Limited
Annual Report and Financial Staterments

for the Year Ended 30 September 2019

Registration number: 03085506




Company Information

Strategic Report

Directors’ Report

Staternent of Directors’ Responsibilities
[ndependent Auditor's Report
Statement of Comprehensive Income
Statement of Financial Position
Statement of Changes in Equity

Notes to the Financial Statements

Amdocs (UK) Limited

Contents

Jto4

6to 8

1210 39




Amdocs (UK) Limited

Company Information

Directors

Aine Kavanagh {[rish)

Sarit Galanos (Israeli)

Registered office

Ard Floor

Chiswick Park Building 4
366 Chiswick High Road
London

W4 5YE

Solicitors

Gunnercooke
1 Cornhill
London

W4 5YE

Bankers

JP Morgan Chase Bank N.A.
125 London Wall

London

EC2ZY 34l

Auditor

Emst & Young
Charlered Accountants
Ernst & Young Building
Harcourt Centre
Harcourt Street

Dublin

Page 1




Amdocs (UK) Limited

Strategic Report for the Year Ended 30 September 2019

The directors present their strategic report for the year ended 30 September 2019.

Fair review of the business

The principal activity of the company is the sale of software licences, on a non exclusive basis, in respect of customer care
and billing (CCB) software syslems lor Iclecommunications companics, In this regard, the company has the non exclusive
right te licence this software worldwide.

[n addition, the company also pravides support and maintenance services to other Amdoes group companies with respect to
software licences so.d by these other companies to external customers.

The company is also engaged in the purchase and sale to customers in the UK. of third party, off the shelf sottware/hardware
acquired from cxternal vendors which is required for the successful operation of the Amdocs soflware,

The company's key financial and other performance indicators during the year were as follows:

Turnover decreased from 374,718,263 1n 2018 to $62,126.280 1n 2019, The company made a profit before tax of $13.73%,710
compared to a profit of $13,562,856 in 2013, The company made an operating profit of $4,422.800 compared to an operating
profit of $6,850,502 in 2018,

After deducting tax of $4.439.452 (2018: $4,008,791) a profit of $9.300.258 (2018: profit of $11.494,005) has been
translerred Lo reserves, Sharcholder's funds al 30 Seplenber 20109 winounled w 3317, 989,562 (2018: $256,034,827.

Both the level of business and the year end financial position were in line with expectations.

Principal risks and uncertaintics

The principal risks and uncertainties facing the company are summarised below:

- the pace with which new communications products and services einerge:;

- the nature and pace of technological change within the communications industry;

- the extent to which conselidation within the communications industry will continue;

- the extent o which communications services will continue to converge;

- the increasing need for comumunications service providers to reduce costs and retain high value customers in a highly
competitive environment; and

- general global economic conditions. particularly market conditions in the communications industry and the ongoing
COVID-19 Pandemic as referred to in the Directors' Report.

To the fullest possible extent we believe the company has taken sulficient measures Lo mitigate these risks and uncertaintics
and turn these into opportunities for future growth.

Approved by the Board on 21 September 2020 and signed on its behalf by:

Aine Kavanagh ([rish)
Director
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Amdocs (UK) Limited

Directors’ Report for the Year Ended 30 September 2019

The directors present their report and the financial statements for the year ended 30 September 2019.

Directors of the company
The directors, who held oftice during the year and to the date of this report, were as follows:

Aine Kavanagh {[rish)

Sarit Galanos (Israeli} (appointed 31 October 2018}

Junett Kristina Sarfert { German) (resigned 31 October 2018}

* On the same date, Janett Kristina Sartert (German) resigned as company secretary.

Dividends
No dividend was paid to the parent company during the year (2018: $Nil).

Financial instruments

Foreign currency exchange risk

Profit/loss on ordinary activitics and amounts duc from fellow subsidiary undertakings are sensitive to movements in
exchange rates between US Dollar and Sterling.

Inrerest rate risk
Our inferest expense and income are sensitive to changes in interest rates, as are our cash reserves and our loans due to/from
other group undertakings.

Political donations
There were no political donations made during the year {201 8: $Nil).

Future developments
[t is the intention of the directors to continue the current activities of the company.

Going concern
The respense to the impact of COVID-19 is set out in the Events afier the reporiing date note below.

[t is the company's view, ta the best of current knowledge, that C(VID-19 will not have a material adverse impact an the
company's ability to continue as a going concern. In addition, the company has received a letter of support frem Amdocs
Limited which commits to making support available if' it is required at a point in time covering the period of twelve months
fram the date of approval of the financial statements, After making enquiries, the directors have a reasonable expectation that
the company will have sufficient resources to continue to trade satisfactorily and hence continue to adopt the going concern
basis in preparing these financial statements,
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Amdocs (UK) Limited

Directors’ Report for the Year Ended 30 September 2019

Events after the reporting date

On 5 February 2020, the Company's shares were transferred [rom Amdocs Development Limited to Opis Investment
Switzerland GmbH by way of a share transfer agreement. resulting in Opis Investment Switzerland (GmbH becoming the
Company’s immediate parent company, with no change o the ultimate parent company.

On 24 February 2020, Amdocs UK purchascd a minority interest (rom OpenMarket Ltd in New Vector Limited [or a
consideration of $4.4 million.

On L1 March 2020 the World Health Organization declared the coranavirus ("COVID-19") outbreak a “pandemic™.

This outbreak of COVID-19 has resulted in a widespread health crisis that has increased the level of volatility and uncertainty
globally and has created significant economic disruption. The financial effect of the current crisis on the global economy and
overall busingss activitics cannot be ¢stimated with reasonable certainty at this stage, due to the pace at which the outbreak

expands and the high level of uncertainties arising from the inability to reliably predict its magnitude and cutcome.

The Company is actively monitoring the pandemic and managing its business to respond to the impact of COVID-19.

Disclosure of information to the auditor

Each director has taken steps that they ought to have taken as a director in order to make themselves aware of any relevant
audit information and to establish that the company's auditor is aware of that information. The directors confinmn that there is
no relevant information that they know of and of which they know the auditor is unaware.

Reappointment of auditor
[n accordance with section 485 of the Companies Act 2006, a resolution for the re-appointment of Ernst & Young as auditor
of the company is to be proposed at the forthcoming Annual General Meeting.

Approved by the Bourd on 21 September 2020 and signed on its behalf by:

Aine Kavanagh {Irish)

Director
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Amdocs (UK) Limited

Statement of Directors' Responsibilities

The directors acknowledge their responsibiiities for preparing the Annual Report and the financial statements in accordance
with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial vear. Under that law the directors have
clected to prepare the financial statements in accordance with United Kingdom Accounting Standards (United Kingdom
Generally Accepted Accounting Practice). including FRS 131 'Reduced Disclesure Framework' {'FRS 101'). Under company
law the directors must not approve the financial statements unless they are satistied that they give a true and fair view of the
state of affairs of the company and of the protit or loss of the company for that period, Tn preparing these financial statements,
the directers are required to:

»  select suitable accounting policies and apply them consisiently;
» make judgements and accounting cstimates that are reasonable and prudent;

»  state whether FRS 101 has been followed. subject to any material departures disclosed and explained in the financial
statements; and

«  prepare the financial statements on the going coneern basis unless it 15 Inappropriate (o presume that the company will
continue in business.

The dircctors are responsible lor keeping adequale accounting records (hal are sufficient to show and explain the company's

transactions and disclose with reasonable accuracy at any time the financial position of the company and enable them to

ensure that the financial statements comply with the Companies Act 2006, They are also responsible for safeguarding the

asszets of the company and henee for taking reasonable steps for the prevention and detection of fraud and other irregularitics,

Approved by the Board on 21 September 2020 and signed on its behal §by:

Aine Kavanagh {[rish)
Director




Amdocs (UK) Limited

Independent Auditor's Report to the Members of Amdocs (UK) Limited

Opinion

We have audited the financial statements of” Amdocs (UK) Limited (the 'company') for the year ended 30 September 2019,
which comprise the Statement of Comprehensive Income. the Statement of Financial Pesition, the Statement of Changes in
Equity, and the related notes to including a summary of significant accounting policies. The financial reporting framework
that has been applicd in their preparation is applicable law and United Kingdom Accounting Slandards including FRS 101
Reduced Disclosure Framework’ (United Kingdom Generally Accepted Accounting Practice).

[n our opinion, the financial statements:

+ give a true and fair view of the state of the company's aftairs as at 30 September 2019 and of its profit for the year then
ended:

*  have been properly preparad in accordance with United Kingdom Generally Accepted Accounting Practice; and

*  have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs {UK}) and applicable law. Our
respensibilitics under these standards are further described o the Auditor's responsibililics for the audit of the financial
statements section of our report below. We are independent of the company in accordance with the ethical requirements that
are relevant to our audit of the financial statements in the UK. including the FRC's Ethical Standard. and we have fulfilled our
other cthical responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis tor our opinion.

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which the 1SAs (UK) require us to report to you

where:

+ the directors' use of the going concern basis of accounting in the preparation of the financial statements is not appropriate:
or

= the directors have not disclosed in the financial statements any identified material uncertainties that may cast significant
doubt about the company's ability to continue to adopt the geoing concern busis of accounting for a period of at least
twelve months [tom the date when the lnancial statements are authorised for issue,
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Amdocs (UK) Limited

Independent Auditor's Report to the Members of Amdocs (UK) Limited

Other information
The other information comprises the information included in the annual repert set out on pages _ 1o _ . other than the
financial stateients and our auditor's report thereon. The divectors are responsible for the other information.

Char opinion en the financial statements dozs not cover the other information and, except to the extent otherwise explicitly
stated in our report, we do not express any form of assurance conclusion thereon.

[ conneetion with our audit of the financial statements, our responsibility is o read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in
the audi: or otherwise appears to be materially nmusstated. If we identify such material inconsistencies or apparent material
misstalements, we are required 1o determing whether there 1s a material misstaiement in the inancial statements or a malerial
misstatement of the other information. If, based on the werk we have performed. we conclude that there is a material
misstatement of this other information, we are required to report tha: fact.

We have nothing to report in this regardl.

Opinion vn other matters prescribed by the Companics Act 2006

[n our opinion, based on the work undertaken in the course of the audit:

* the informaticn given in the Strategic Report and Directors’ Report for the financial year for which the financial
statemients are prepared is cansistent with the financial statements; and

+ the Strategic Report and Directors' Report have been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception
In the light of our knowledge and understanding of the company and its environment obtained in the course of the audit, we
have notidentificd material misstatements in the Strategic Report and the Dircelors' Report,

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you if, in
our apinion:

+ adequate accounting records have not been kept; or

« the financial statements are not in agreement with the accounting records and returns; or
»  certain disclosurss of directers' remuneration specified by law are not made; or

* we have not received all the information and explanations we require for our audit.
Responsibilities of directors

As explained more fully in the Statement of Directors' Responsibilities set out on page 5, the directors are responsible for the
preparation ol the financial statements and for being satisficd thal they give a true and lair view, and lor such intemal control
as the directors determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

[n preparing the financial statements, the directors are responsible for assessing the company's ability to continue as a going
concern, disclosing, as applicable. matters related to going concern and using the going concern basis of accounting unless the
directors cither intend o liquidaie the company or to cease operations, or have no realistic alternative but to do so.
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Amdocs (UK) Limited

Independent Auditor's Report to the Members of Amdocs (UK) Limited

Auditor’s responsibilities for the audir of the financial statements

Qur objectives are o oblain reasonable assurance about whether the lnancial statements as a whole are ree (rom material
misstatement, whether due to fraud or error, and to issue an anditor's report that includes our opinion. Reasonable assurance is
a high level of assurance, but is not a guarantee that an audit conducted in accerdance with [SAs (UK) will always detect a
material misstalement when it exists. Misstatements can anse from (raud or error and are considered matenal 1f, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.

A further description of our responsibilities for the audit of the financial statzments is located on the Financial Reporting

Council's website at www.frc.org. uk/auditorsresponsibilities. This description forms part of our auditor's report.

Use of our report

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies
Act 2006. Our audit work has been undertaken so that we might state to the company’s members those matters we are
requited Lo state o them in an auditor's report and lor no other purpose. To the Tullest extent permitled by law, we do not
accept or assuime respensibility to anyone other than the company and the company's members as a body, for our audit work,
for this report. or tor the opinions we have formed.

Denmeot Quinn (Senior Statutery Auditor)
For and on behalf of Ernst & Young, Statutory Auditor

Erst & Young Building
Harcourr Centre
Harcourt Street

Dublin

28 Sepleinber 2020
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Amdocs (UK) Limited

Statement of Comprehensive Income for the Year Ended 30 September 2019

2019 2018
Note 3 3
Turnover
3 62,126,280 74,718,263
Cuost of sales
{52.869,575) (60,365,102)
Gross profit
9,256,705 14,353,161
Administrative expenscs
(4.833,90%) (7.502,65%)
Opcrating profit
4 4,422,800 6.850.502
Ohther inzerest receivable and similar income 5 1,323.557 723,311
[nterest payable and similar charges 6 (572,877 (168.520)
Other gains and losses 7 _ 7032
Dhividend income 13 8,566,230 3, 1 50‘53 1
9,316,910 8,712,354
Profit on ordinary activities before tax
13,739.710 15,562,856
Tax on profit on ordinary activities
10 (4,439,452) (4,068,791)
Profit for the finaneial yvear and total comprehensive income
9,301,258 11,494,065

The above results were derived from continuing operations.

The notes on pages 12 to 39 form an integral part of these financial statements.
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Fixed assets

Tangible assets
[ntangible assets

[nvestments

Current assets

Amdocs (UK) Limited

(Registration number; 03085506)

Statement of Financial Position as at 30 September 2019

Trade and other debtors

Cash at bank and in hand

Deferred tax assets

Creditors: Amounts fall

Net current assets

ing due within one year

Total assets less current liabilities

Creditors: Amounts fall

ing due atter more than one year

Provisions for liabilities

Net assets
Capital and reserves

Called up share capital
Share premium reserve
Other reserves

Profit and loss account
Sharcholder’s funds

Approved by the Board

on 21 September 2020 and signed on its behalf by:

Aine Kavanagh {[rish)

Director

Nute

11
12
13

16

21

22

30 September

2019
$

3,208,250
48419
271,828.900

30 Septemhber
2018
$

3,000,867
60,862
206,451,828

275,085,569

209,513,557

05,257,281 63,420,920
320 3.466

173811 359,694
65,434.412 63,784,080
(22,166,884} (16,611.446)
43,267,528 47,172,634
318,353,087 256,686,191
(256,759} (651.364)
(106.776) -
317,989,562 256,034,827
15,333,171 13,333,171
155,056,692 155,056,692
53,000,000 -
94,599,659 85,644,964
317,989,562 256,034,827

The notes on pages 12 to 39 form an integral part of these financial statements.
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Amdocs (UK) Limited

Statement of Changes in Equity for the Year Fnded 30 Septemher 2019

ALl October 2018
Protit for the year

Total comprehensive income

Capital contribution received during the year
Share based payment Lransactions

I'ransfer to profit and loss reserve

Recharge from ultimate parcnt

At 30 September 2019

At | October 2017
Profit for the year

Total comprehensive income

Share based payment transactions
Transfer to profit and loss reserve
Recharge from ultimate parent

AL 30 Seplember 2018

Share premium

Profit and loss

Share capital reserve Other reserves account Total
$ % $ 3 $

15,333,171 155,056,692 - 85.644.964 256,034,827

: ‘ ‘ 9,300,258 9,300,258

- - - 9,300,258 9.300,258

- - 53,000,000 - 53,000,000

- - 249,775 - 249,775

- - (249.775) 249,775 -

- - - (595,298) {595,208)

15.333,171 155,056,692 53.000,000 94,599.699 317,985,562

Share premium Profit and loss

Share capital reserve Other reserves account Total
$ $ $ $ 3

15,333,171 155,056,692 - 74,667.852 245,057,715

- - - 11,494,065 11,494,065

- - - 11,494,065 11,494,065

- - 212,518 - 212,518

: ‘ (212,518) 212,518 -

- - - (729,471} {729.471)

15,333,171 155,056,692 - 85,644.9064 256,034,827

The notes on pages 12 to 39 form an integral part of these financial statements.
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2019

1  Accounting policies

Summary of significant accounting policies and key accounting estimates
The principal accounting policizs applied in the preparation of these financial statements are set out below. These policies
have been consistently applied to all the years presented, unless otherwise stated.

Basis of preparation
The financial statements have been prepared in accordance with Financial Reporting Standard 101, *Reduced Disclosure
Framework', issued by the Financial Reporting Council and the Companies Act 2006,

The financial statemients have been prepared under the historical cost convention, exeept that as disclosed in the accounting
policies, certain items are showrn at fair valuz, and on the going concern basis.

The financial statements are denominated in US dollar ("$") which is the functional currency of the company.

Summary of disclosure exemptions

The company has taken advantage of the [ollowing disclosure exemptions under FRS 101:

(a) the requirements of IFRS 7 Financial Insteuments: Disclosures;

(b) the requirements of paragraphs 91-99 of IFRS 13 Fair Value Measurement;

(c) the requirements ot paragraphs 10(d), 10(1). 39A-D, 40A-D and 134-136 ot IAS | Presentation ol Financial Statements;

(d) the requirements of [AS 7 Statemenl of Cash Flows;
() the requirements of paragraphs 30 and 31 of IAS 8 Accounting Poalicies, Changes in Aceounting Estimates and Errors;

() the requitements of paragraph 17 of TAS 24 Related Panty Disclosures;
(&) the requirements in IAS 24 Related Party Disclosures to disclose related party transactions entered into between two or
more members of a group, provided that any subsidiary which is a party 1o the transaction is wholly owned by such a

member:
(h} the requirement in paragraph 38 of IAS 1 Presentation of Financial Statements to present comparative information in

respect of paragraph 73(e) of IAS 16 Property. Plant and Equipment and paragraph 118(e) of [AS 38 Intangible Assets;

(i} the second sentence of paragraph 110 and paragraphs L13(a), 114, LIS, 118, 119{a) to (¢), 120 to 126 and 129 of IFRS 15
Revenue from Contracts with Customers;

(j) the requirements of paragraphs L30(f)(ii). 130(f)(iii), 134(d)-134(f} and 135(c)-135(e) of IAS 36 Impairment of Assets;
and

(k} the requirements of paragraphs 45(b) and 46-52 of 1I'RS 2 Share based Payment: because the share based payments

concerns the instruments of another group entity.
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2019

1  Accounting policies {continued)

Going concern
The respense to the nmpact of COVID-19 is set out in the Events after the reporting date note below.

[t is the company’s view, 1o the best of current knowledge, that COVID-19 will not have a material adverse impact on the
company's ability to continue as a going concern. [n addition, the company has received a letter of support from Amdocs
Limited which commits to making support available if it is required at a point in time covering the period of twelve months
from the daic of approval of the [inancial statements, After making enquirics, the direclors have a reasonable expectation thal
the company will have sufficient resources to continue to trade satisfactorily and hence continue te adopt the going concern
basis in preparing these financial statements.

Chunges in aecounling polivy

New standards, interpretations and amendments effective
The following have een applied for the first time from 1 October 2018 and have had an effect on the financial statements:

IFRS 15 Revenue from Contracts with Customers

[n the current year, the company has applied TFRS 15 which is effective for annual periods beginning on or after 1 January
2018. The company has clecied (o apply the modified retrospective approach, recognising any cffeet of initially applying the
standard as an adjustment to the opening balances of the 2018 balance sheet.

Thercfore, the comparative information for the period ending 30 September 2018 was not restated and continues to be
presented in accordance with IAS 11. As a result of the decision, the company has changed its accounting policies and
updated its internal controls and processes relating to revenue recognition. The most noteworthy impact to the company
relates to:

- the changes in recognising revenue from contract modifications and variations;

- the establishment of a consistent revenue recognition method tor contracts with similar characteristics; and

- the definition of distinet performance obligations within certain ‘framework agreement’ contracts,

Management performed a review of the existing accounting policies and all contracts with customers at the transition date.
From this review it was determined that ne measurement changes are required. Disclosures in relation to revenue frem
contracts with customers have been updated to meet the requirements of the new standard (see Note 3.)

IFRS 9 Financial Instruments

[FRS 9 Financial Instruments replaces TAS 39 Financial Instruments: Recognition and Measurement for annual periods
beginning on or after 1 January 2018, bringing together all three aspects of the acceunting for financial instruments
classification and measurement; impairment and hedge accounting. The company applied IFRS 9 prospectively, with an
initial application dale of 1 January 2018. The company has not restated the comparative information, which continucs to be
reported under 1AS 39,

The adoption of IFRS 9 did not result in any recognition or measurement adjustment.

None of the other standards, interpretations and amendments effective for the first time from 1 October 2018 have had a

material effect on the financial statements
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2019

1  Accounting policies {continued)

Group tinancial statements

Section 400 of the Companies Act 2006 exempts an intermediate parent entity whose own parent entity is established under
the law of an EEA state from the need to prepare consolidated financial statements. The company has availed itself of this
exemption and consequently has prepared these Ninaneial stalements on a stand alone basis,

Investment in subsidiary companies

Subsidiaries are all entities that the company controls. [nvestments in subsidiary companies are initially recognised at cost.
being the fair value of the consideration given. After initial recognition investments are stated at cost less provision for
impairment in accordance with TAS 36 "Tmpairment of assets”, If the carrying amount exceeds the recoverable amount then
the carrying value of the investment is written down to its recoverable amount.

Revenite recognition
The company recognises revenue under the Nive-step methodology required under TFRS 15, which requires the company to
identify the contract with the customer, identify the performance obligations in the contract, determine the transaction price,
allocate the transaction price to the performance obligations identified, and recognise revenue when (or as) each performance
obligation 1s satisfied.

The company's primary revenuc categorics, related performance obligations, and associated recogmition patterns are as
follows:

(i) Revenue recognition for projects

‘I'he company usually sclls s software heenses as part ¢f an overall solution offered (o a customer including signilicant
customisation, modification, implementation and integration. Those services are deemed essential to the software. As a result,
revenue related to these projects is recognised over time, usually based on a percentage that incurred laber effort to date bears
to total projected labor ¢ffort, Ingurred ¢lfort represents work performed, which corresponds with, and thereby best depicts,
the transfer of control to the customer. Revenue from customisation, implementation, medification and integration services is
also recognised over the course of the projects. When total cost estimates for these types of arrangements exceed revenues in
a lixed-price arrangement, the estimated losses are recognised immediately based upon the cost applicable o the delivering
unit. Significant judgment is required when estimating total labor effort and progress to completion on these arrangements, as
well as whether a loss s expected to be incurred on the project.

As a significant portion of the company's revenug is satisfied over ime as work progresses, the annual operating results may
be affected by the size and timing of the initiation of customer projects as well as the company's progress in completing such
projects.

(i} Revenue recognition for subsequent license fee

Subsequent license fee revenue 1s recognised when the customer has aceess 1o the license and the right to use and benefit from
the license. In cases when the conditions require delivery, then delivery must have occurred for purposes of revenue

recegnition. Subsequent license fee is based on a customer's subseriber level, trunsaction volume or other measurements when
greater than the level speeified in the contract for the initial license lee,
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2019

1  Accounting policies {continued)

Revenue recognition (continued)

(iii.}) Revenue recognition for term-based license and perpetual license

Revenue related to software solutions that do not require significant customisation, implementation and modification are
recognised upon delivery.

(iv.) Revenue recognition for mainienance

Maintenance revenue is recognised ratably over the term of the maintenance agreement.

(v.) Revenne recognition for ongoing services

Revenue rom ongoing support scrvices is recognised over time as services are performed, using one method of measuring
performance such as time elapsed, output produced. volume of data processed or subscriber count that provides the most
faithful depiction of the transter of services.

vi.) Revenwe vecognition for munaged services arrangement
8 . 8 24

Managed services arrangements include management of data center operations and [T infrastructure, application management
and ongoing support, management of end-to-end business processes, and managed transformation that includes both a
transformation project as well as taking over managed services responsibility. The revenue from managed services
arrangement is recognisced for cach individual perlformance obligation according Lo its relovant revenue category. including
but not limited to, revenue from the management of a customer's opzrations, revenue from projects and revenue from ongoing
support services. Revenue from the management of a customer's operations pursuant to managed services arrangements, is
recognised over time as services are performed, using one methoc of measuring perlformance such as time clapsed, output
produced, volume of data processed or subscriber count that provides the most faithful depiction of the transfer of services,
pursuant to the specific contract terms of the managed services arrangement. Typically, managed services arrangements are
lonyg term in duration and are not subject to signilicant scasonalily.

(vii.}) Revenne Recognition for third-party hardware and software

Third-party hardware sales are recognised upon delivery or installation, and revenue from third-party software sales is
recognised upon delivery. Maintenance revenue is recognised ratably over the terin of the maintenance agreement. Revenue
from third-party hardware and software sales is recorded at gross amount for transactions in which the company controls the
third-party hardware and software prior to fulfilling the performance obligation, [n specific cireumstanees where the company
does not meet the above criteria, revenue is recognised on a net basis. In certain arrangements. the company may earn revenue
trom other third-party services which is recorded at a gross amount as it controls the services before transterring them to the
customer.
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2019

1  Accounting policies {continued)

Revenue recognition (continued)

(viii.) Arvangemenis with multiple performiaitce obligations

Many of the company's agreements include multiple performance obligations. The company allocates the transaction price for
each contract to each performance obligation identified in the contract based on the relative stand alone selling price (SSP).
The company determines SSP for the purposes of allocating the transaction price to each performance obligation by
considering several external and internal factors including, but not limited to, transactions where the specific performance
obligation sold separately, historical actual pricing practices and geographies in which the company offers its services in
accordance with [FRS 15. The determination of 88P requires the exercise of judgement. If a specific performance obligation
is s0ld for u broad range ol urnounts (thalt is. the selling price is highly variable) or il (he cotnpany has net yel established &
price for that good or service, and the good or service has not previously been sold on a stand alone basis {that is, the selling
price is uncertain), the company applies the residual approach whereby all other performance obligations within a contract are
first allocated a portion of the transaction price based upon their respective SSPs with any residual amount of transaction price
allocated 1o the remaining specific performance obligation.

Billing wrms and conditions generally vary by contract category. Amounts are typically billed as work progresses in
accordance with agreed-upon contractual terms, either at periodic intervals (e.g., monthly or quarterly} or upon achievement
of contractual milestenes. In cases where timing of revenue recognition significantly differs from the timing of invoicing. the
company is consideting whether a significant financing component exists. The company clected 1o use the practical expedicnt
in assessing the financing component in contracts where the time between cash collection and performance is less than one
year.

Contract assets and contract liabilities

[n case the services rendered by the company as of the reporting date exceed the payments made by the customer as of that
date and the company does not have the unconditional right to charge the client for the services rendered, a contract asset is
recognised. The company assesses a contract asset for impairment in accordance with IFRS 9 using the simplified approach
permitted by IFRS 9 which requires expected lifetime losses to be recognised from initial recognition of the contract asset. An
impairment of a cortract asset is measured, presented and disclosed on the same basis as a financial asset that is within the
scope of [FRS 9.

[f the puyments made by a customer exceed the services rendered under the relevant contract. a contract liability is
recognised. The company recognises any unconditional rights to consideration scparatcly from contract asscts as a trade
receivable because only the passage of time is required before the payment is due.

Contract assets are written off when there is no reasonable expectation of recovery. Indicators that there is no reasonable

expectation of recovery include, amongst others, the failure of a debtor 1o engage in a repayment plan
with the company, and a failure to make contractual payments for a period of greater than 180 days past due.

Page 16




Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2019

1  Accounting policies {continued)

Revenue recognition (continued)

Cost to obtain or fulfil contracts with customers

The company recognises the incremental costs incurred by the company to obtain contracts with customers and the costs
incurred in fulfilling contracts with customers that are directly associated with the contract as an asset if those costs are
expected W be recoverable, and record thein io "Other assets” o the statermnent of Noaocial position. Incremental costs of
obtaining contracts are those costs that the company incurs to abtain a contract with a customer that would not have been
incurred if the contract had not been obtained. The asset is amortised on a straight-line basis over the terim of the specific
contract it relates to, consistent with the pattern of recognition of the associated revenue and recognised in "cost of sales” in
the statement of comprehensive income. Additionally the asset is assessed for impairment and any impairment loss is
recognised in "cost of sales” in the statement of comprehensive income. The company recognises the incremental costs of
obtaining a contract as an expense when incurred if the amortisation period of the asset that the entity otherwise would have
recognised is one year or less.

Foreign currency transactions and balances

Transactions in forcign curtencics are initially recorded at the functional currency rale prevailing at the daic of the transaction,
Monetary assets and liabilities denominated in foreign currencies are retranslated into the respective functional currency of
the entity at the rates prevailing on the reporting period date. Non-monetary items carried at fair value that are denominated in
foreign currencics are retranslated at the rates prevailing on the initial transaction dates.

Nan-manctary items measurcd in terms of historical cast in a forcign currency are not retranslated.

Tax

The tax expense for the period comprises current and deferred tax. Tax is recognised in profit or loss, except that a change
attributable to an item of income or expense recognised as other comprehensive income is alse recognised directly in other
comprehensive income.

The current income tax charge is caleulated on the basis of tax rates and laws that have been enacted or substantively cnacted
by the reporting date in the countries where the company operates and generates taxable incone.

Deferred income tax is recognised on temporary differences arising between the tax bases of asscls and labilitics and their
carrying amounts in the financial statements and on unused tax losses or tax credits in the company. Deterred income tax is
determined using tax rates and laws that have been enacted or substantively enacted by the reporting date.

The carrying amount of deferred tax assets are reviewed at each reporting date and a valuation allowance is set up against
deferred tax assets so that the net carrying amount equals the highest amount that is more likely than not to be recovered
bascd on current or future taxable prolit.
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Notes to the Financial Statements for the Year Ended 30 September 2019

1  Accounting policies {continued)

Tangible assets
Tangible assets are stated in the statement of financial position at cost, less any subsequent accumulated depreciation and
subsequent accumulated impainment losses.

The cost of tangible assets includes direetly attributable incremental costs incurred in their acquisition and installation,

The asset's residual values, useful lives methods are reviewed. and adjusted if appropriate, at each financial year end.

Expenditure for repairs and maintenance of tangible assets is charged to the statement of comprehensive income. Expenditure
for significant improvements and renovations is capitalised if it is considered that it adds value to the tangible assets,

An item of tangible assets is derecognised upon disposal or when no future economic benefits are expected to arise from the
continued use of the asset. Any gain or loss arising on derecognition of the asset (calculated as the difference between the net
disposal proceeds and the carrying amount of the item) is included in the statement of comprechensive income in the year the
item is derecognised.

Depreciation
Depreciation is charged so as to write off the cost of tangible assets, other than land and propertics under construction over
their estimated useful lives, as follows:

Asset class Depreciation method and rate
Computer cquipment 3.5 -7 years
(Hfice equipment 5 - 1) years

. Shorter of the estimated useful life and the
Leasehold improvements .
term of the lease

Intangible assets
Intangible assets represent customer relationships and acquired computer software.

Following initial recognition, intangible assets are carried at cost less any accumulated amortisation and any accumulated
impairment losses.
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Notes to the Financial Statements for the Year Ended 30 September 2019

1  Accounting policies {continued)

Amortisation

[ntangible assets with finite lives are amortised over the useful economic life and assessed for impairment whenever there is
an indication that the intangible asset may be impaired. The amortisation period and the amortisation method for an intangible
asscl with a finite uscful Tife is reviewed at least once during the reporting period, Changes in the expected uscful e or the
expected pattern of consumption of future econemic benefits embodied in the asset is accounted for by changing the
amortisation period or method, as appropriate, and treatad as changes in accounting estimates. The amortisation on intangible
assels with (inite lives is recognised 1n profit or loss n the cxpense category consisient with the funetion of the intangible
asset.

Asset class Amaortisation method and rate
Acquired computer software 4 years
Customer relationships 3 years

{ash and cash equivalents
(Cash and cash equivalents comprise cash on hand and call deposits, and other short-term highly liquid investments that are
readily convertible to a known amount of cash and are subject to an insignificant risk of changes in value.

Provisians

Provisions arc recognised when the company has a present obligation (legal or constructive) as a result of a past cvent, it 15
probable that the group will be required to settle that obligation and a reliablz estimate can be made of the amount of the
obligation. Where the company expects some or all of a provisior. to be reimbursed, the reimbursement is recognised as a
separate assct but only when the reimbursement is virtually certain the expense relating to any provision is presented in the
statement of comprehensive income net of any reimbursement. I the effect of the tiime value of money is material, provisions
are determined by discounting the expected future cash flows at a pre-tax rate that reflects current market, where appropriate,
the risks specific ta the Nability, Where discounting is used, the increase in the provision duc to the passage of time is
recognised as a borrowing cost.

Leases
Leases in which substantially all the risks and rewards of ownership are retained by the lessor are classified as operating
leases. Payments made under operating leases are charged to profit or loss on a straight-line basis over the period of the lease.
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Notes to the Financial Statements for the Year Ended 30 September 2019

1  Accounting policies {continued)

Impairment of non-financial assets

The company assesses at each reporting date whether there is an indication that an asset may be impaired. If any such
indication exists, or when annual impairment testing for an asset is required, the company makes an estimate of the asset's
reeeverable amount., An assct's recoverable amount is the higher of an asset's or cash generaling unit's Fair value less costs 10
sell and its value in use and is determined for an individval asset. unless the asset does not generate cash inflows that are
largely independent of those from other assets or group of assets. Where the carrying amount of an asset exceeds its
reeaverable amount, the assct is considered impaired and is written down Lo its recoverable amount. In assessing valug in use,
the estimated future cash flows are discounted to their present value using a pre-tax discount rate that reflects currant market
assessments of the time value of money and the risks specific to the asset.

An assessnient is made at each reporting date as to whether there is any indication that previously recognised impairment
losses may no longer exist or may have decreased. If such indication exists, the recoverable amount is estimated. A previously
recognised impairment loss is reversed only if there has been a change in the estimates used to determine the asset's
recoverable amount since the last impairment loss was recegnised. If that is the case the carrying amount of the asset is
increased to its recoverable amount, That increased amount cannot exceed the carrying amount that would have been
determined. net of depreciation, had no impairment loss been recognised for the asset in prior years. Such reversal is
recognised in statement of comprehensive income. After such a reversal the depreciation charge is adjusted in future periods
to allocate the asset's revised carrying amount, less any residual value, on a systematic basis over its remaining useful life.

Share capital

Ordinary shares are classified as equity. Bquity instruments are measured at the fair value of the cash or other resources
received or receivable, net of the direct costs of issuing the equity instruments. [f payment is deferred and the time value of
money is material, the initial measurement is on a present value basis.

Dividends
Dividend distribution to the company's shareholders is recognised as a liability in the company's financial statements in the
period in which the dividends are approved by the company's sharcholders.

Lrefined contribution pension obligation

A defined contribution plan is 4 pension plan under which fixed contributions are paid into a separate entity and has no legal
ot constructive obligations to pay further contributions if the fund does not hold sufficient assets to pay all employees the
benefits relating to employee service in the current and prior periods.

For defined contribution plans contributions are paid publicly or privately administered pension insurance plans on a
mandatory or contractual basis. The contributions are recognised as employee benefit expense when they are due. If
contribulion payments exceed the contribution dug lor service, the excess is recogniscd as an assct,
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1  Accounting policies {continued)

Share based payments

Employees of the company receive remuneration in the form of share-based payment transactions, whereby employvees render
services as consideration for equity instruments (equity-settled transactions). The cost of equity-settled transactions with
employees is measured by referenee 1o the fair value at the date al which they are granted and s recognised as an expense
over the vesting period. which ends on the date on which the relevant employees become fully entitled to the award.

Fair value is deterninined by using an appropriate pricing model. In valuing equity-settled transactions, no account is taken of
any vesting conditions, other than conditions linked to the price of the shares (market conditions) of tie company's ultimate
parent undertaking, Amdoecs Limiied,

The cost of equity-settled transactions are recognised. together with a corresponding increase in equity, over the period in
which the performance and/or service conditions are fulfilled, ending on the date on which the relevant emplovee becomes
fully entitled to the award ("vesting date"). The cumulative expense recognised for equity-settled transactions at each
reporting date until the vesting date reflects the extent ta which the vesting period has expired and the Group's best estimate of
the number of equity instruments that will ultimately vest. The charge or credit for a period, reflectzd in the statement of

comprehensive income, represents the movement in cumulative expense recognised as at the beginning and end of that period.

No expense is recognised for awards that do not ultimately vest, except for awards where vesting is conditional upon a market
condition, which are treated as vesting irrespective of whether or not the market condition is satisficd, provided that all other
pertormance conditions are satistied.

Where the terms ol an equity-settled award are modilicd or a new award 1s designated as replacing a cancelled or settled
award. the cost based on the original award terms continues to be recognised over the original vesting period. In addition, an
expense is recognised over the remainder of the new vesting period for the incremental fair value of any modification. based
on the dilTerence between the fair value of the original award and the fair value of the modificd award, both as measured on
the date of the modification. No reduction is recognised if this difference is negative.

Where an cquity-scitled award is cancelled, it is treated as if it had vested on the date of cancellation, and any cosl nol vet
recognised in the statement of comprehensive income for the award is expensed immediately. Any compensation paid up to
the fair value of the award at the cancellation or settlement date is deducted from equity, with any excess over fair value being
treated as an expense in the statement ef comprchensive income.
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1  Accounting policies {continued)

Financial instruments
A financial instrument is any contract that gives rise to a financial asset of one entity and a financial liability or equity
instrument of another entity.

(i} Financial assets

[nitial recognition and measurement
A financial asset is measured at amertised cost if it meets both of the following conditions and is not designated as at FVTPL:

- the assets are held within a business model whose objective s Lo hold asscis in order o colleet contraclual cash flows; and

- the contractual terms of the financial assets give rise on specified dates to cash tlows that are solely payments of principal
and interest on the principal amount outstanding.

[f either of the above two criteria is not met, the financial assets are classified and measured at fair valve through the profit or
loss (FVTPL}).

[f a financial asset mects the amortised cost erteria, the company may choose to designate the financial assct at FVTPL. Such
an election is irrevocable and applicable only if the FVTPL classification significantly reduces a measurement or recognition
inconsistency.

A financial asset is measured at EVTOCT only if it meets both of the following conditions and 1s not designated as at FVPTL:
- the asset is held within a business model whose objective is achieved by both collecting contractual cash flows and selling
financial assers; and

- the contractual terms of the financial assets give rise on specitied dates to cash flows that are solely payments of principal

and interest on the principal amount cutstanding.

On initial recognition of an equity investments that is not held for trading, the company may irrevocably elect to present
subsequent changes in fair valug in OCI This election is made on an investment-by-investment basis.

[f an equity investment Is designated as FVTOCI, all gains and losses. except for dividend income, are recognised in other
camprehensive income and are not subsequently included in the statement of income.

Financial assets not otherwise classified above are classified and measured as FVTPL.

Page 22




Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2019

1  Accounting policies {continued)

Financial instruments {continued)

Subsequent measurement

For purposes of subsequent measurement, financial assets are classified in four categories:

« Financial asscts al amortised cost (debt instruments)

= Financial asscts at fair value through GC1 with reeyeling of cumulative gains and losses (debt instruments)

* Financial assets designated at fair value through OCI with no recveling of cumulative gains and losses upon derecognition
(cquity instruments)

* Financial assets at fair value through profit or loss

The company has nat designated any financial assets at fair value throngh OCT nor profit or loss.

Financial assels at amortised cost (debt instriments)

This category is the most relevant to the company. The compuny measures financial assets at amortised cost if both of the
following conditions are met:

* The financial asset is held within a business model with the objective to hold financial assets in orde: to collect contractual
cash flows. and

* The contractual terms of the financial asset give rise on specitied dates to cash flows that are solely payments of principal
and interest on the principal amount outstanding.

Financial assets at amortised cost are subscquently measured using the effeetive interest (ETR) method and are subject to
impairment. Gains and losses are recognised in profit or loss when the asset is derecognised, modified or impaired.

The company's financial assets at amortised cost includes trade and oiher debiors,

Derecognition

A Tinangial assct (or, where applicable, & part of a financial asset or pant of a group of similar financial assets) is primanly
derecognised (i.e., removed from the company's statement of financial position) when:

* The rights to receive cash flows from the asset have expired, or

* The company has transferred ifs rights to receive cash flows from the asset or has assumed an obligation to pay the received
cash tlews in full without matenal delay to a third party under a ‘pass-through' arrangement; and either (a) the company has
transferred substantially all the risks and rewards of the asset, or (b) the company has neither transferred nor retained
substantially all the risks and rewards of the asset, but has transferred control of the asset.

When the company has transferred its rights to receive cash flows from an asset or has entered into a pass-through
arrangement, it evaloates if, and to what extent, it has retained the risks and rewards of ownership.

When it has neither transferred nor retained substantially all of the risks and rewards of the asset, nor transferred control of
the asset, the company continues to recognise the transferred assct to the extent of its continuing involvement. In that case, the
company also recognises an associated liability. The transferred asszt and the associated liability are measured on a basis that
reflects the rights and obligations that the company has retained.

Continuing involvement that takes the form of & guarartee over the transferred asset is measured at the lower of the original
carrying amount of the asset and the maximum amount of considerazion that the company could be required Lo repay.
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1  Accounting policies {continued)

Financial instruments {continued)

[mpairment of financial assets

The company recognises an allowance for expected credit losses (ECLs) for all debt instruments not held at fair value through
profit or loss. ECLs are based on the difference between the contractual cash flows due in accordance with the centract and all
the cash Tows it the company expects W receive, discounted at an approximation of the vriginal ¢lTective inlerest rate. The
expected cash flows will include cash flows from the sale of collateral held or other credit enhancements that are integral to
the contractual terms.

ECLs are recognised in three stages. For credit exposures for which there has not been a sigmificant increase in credit risk
since initial recognition, ECLs are provided for eredit losses that result from default events that are possible within the next
12-months {a 12-manth ECL). For those credit exposures for which there has been a significant increase in credit risk since
initial recognition, a loss allowance is required for credit losses expected over the remaining life of the exposure, irrespective
of the timing of the default (a lifetime ECL).

For tradz receivables and contract assets, the company applies a simplified approach in calculating ECLs. Therefore, the
company does not rack changes in credit risk, but instead recognises a loss allowance based on lifetime CCLs at each
reporting date, The eompany has established a provision matrix that is based on its historical credit loss experience, adjusted
for forward-looking factors specific to the debtors and the economic environment.

The company considers a financial asset in default when contractual payments are 90 days past due. However, in certain
cases, the company may also consider a financial asset to be in default when intzrnal or external information indicates that the
company is unlikely (e reecive the outstanding contractual amounts in full before taking into account any credit cnhancements
held by the company. A financial asset is written off when there is no reasonable expectation of recovering the contractual
cash flows.

(i} Finemeial liabililies

[nitial recognition and measurcment

Financial labilities are classified at initial recognition as financial liabilities at fair valve through profit or less, loans and
borrowings, payables. or as derivatives designated as hedging instruments in an effective hedge, as appropriate.

All financial labilitics are recognised initially al fair value and, in the case of loans and borrowings and payables, net of
directly attributable transaction costs.

The company's financial liabilities may include trade and other payables and loans and berrowings including bank overdrafts.
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1  Accounting policies {continued)

Financial instruments {continued)

Subsequent measurement
The measurement of financial liabilities depends on their classification, as described below:

Financial labifities at faiv value through profit ov loss
Finaneial liabilities at fair value through profit or loss include financial liabiiities held for trading and financial liabilities
designated upon initial recegnition as at fair value through profit or loss.

The company has not designated any financial liability as at fair value through profit or loss.

Loans and borrowings

This is the category most relevant to the company. After initial recognition. interest-bearing loans and borrowings are
subsequently measured at amortised cost using the EIR method. Gains and losses are recognised in profit or loss when the
liabilitics are derecognised as well as threugh the EIR amortisation process.

Amortised cost is calculated by taking into account any discount or premium on acquisition and fees or costs that are an
integral part ot the EIR. The EIR amortisation is included as finance costs in the statement of profit or loss.

Derecognition
A finaneial liability is derecognised when the obligation under the hability is discharged or cancelled or expires.

When an existing financial liability is replaced by another from the same lender on substantially different terms, or the terms
of an existing liability are substantially modified, such an exchange or modification is treated as the derecognition of the
original liability and the recognition of a new liability, The difference in the respective carrying amounts is recognised in the
statement of profit or loss.

(ii1) Offserting of financial instriements
Financial assets and financial liabilities are oftset and the net amount is reported in the Statement of Financial Position if there

is a currently enforceable legal right to offset the recognised amounts and there is an infention to settle on a net basis, to
realise the assets and seutle the liabilitics simultancously.
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2 Critical accounting judgements and key sources of estimation uncertainty

The preparation of the financial statements required management to make judgements, estimates and assumptions that affect
the amounts reported Tor asscts and Lizbilitics as at the balance sheet date and the amounts reported for revenues and expenses
during the period. However thz nature of estimation means the actual outcomes could differ from those estimates. The
following are the company's key sources of estimation uncertainty:

Impairment of non-financial assets

The company assesses at each reporting date whether an asset may be impaired. If any such indication exists the company
estimates the recoverable amount of the assel. Where there are indicators of impairment of individual assets, the company
performs impairmert tests based on fair value less cost to sell or a value in use calculation, The fair value less costs to sell
calculation is based on available data from binding sales transactiens in an arm's length transaction on similar assets or
observable market prices less ingremental costs for disposing of the assct, The value in use caleulation is bascd on a
discounted cash flow model.

3 Turnover

Revenue was wholly derived trom the company's principal activity. It comprises the value of goods and services sold,
excludirg VAT. The company has recognised the following amounts in relation to revenue in the Statement of
Comprehensive Tneome. Revenue s derived from 15 custemers, locally mainly in Europe, South America and the rest of the
world, Revenue from customer was as follows:

2019 2018

3 $

Contracts with customers 62,126 230 74,718,263
Current assets and liahilities

30 September 30 September

2019 2018

$ 3

Contract asscls 10,981,576 10,201,661

Contract liabilities (5,417.621) (2.421,841)

Net contract assets
5,563,955 7,779,820

Revenue recognised during the year ended 30 September 2019, which was included in ‘Contract liabilities’ as of | Octaber
2018 was $1,832,114. Amounts billed during the year ended 30 September 2019, which was included ir. "Contract assets' as of
1 October 2018 was $9,851.204.
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3 Turnover (continued)

Billing werms and conditions generally vary by contract category, Amounts are typically billed as work progresses in
accordance with agresd-upon contractual terms, either at periodic intervals (e.g., monthly or quarterly} or upon achievement
of contractual mileslenes. In cases where timing of revenue recognition significantly ditfers from the timing of invoicing, the
company considers whether a significant financing component exists. The company elected to use the practical expedient in
assessing the financing component in contracts where the time between cash collection and performance is less than one year.

4 Operating profit

Arrived at after charging/(crediting)

2019 2018
3 $
Depreciation expense 1,036,418 877,650
Amortisation expense 45,251 891,788
Foreign exchange (gainsylosses (354‘4539} 2,222.309
Operating lease expense - property 3(9.008 817,256
Loss on disposal of property, plant and equipment 4 601 1.031
Auditor’s remuneration 52,704 71,495

5 Other interest receivable and similar income
2019 2018
$ $
[nterest income on bank deposits 10 7
Other finance income 4.966 -
[nterest on loans to group underiakings 1,318;581 723,304
1,323,557 723,311

6 Interest payable and similar charges

2019 18
$ $
Bank charges 129,154 163,445
[nterest expense on other financing liabilities 175 2.215
[nterest on loans from group undertakings 443 548 2,860
572,877 168,520
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7  Other gains and losses

The analvsis of the company's other gains and losses for the year is as follows:

2019 2018
$ $
Gain {loss) from disposals of investments _ 7.032
Refer to Note 13 'lnvestments' for further information.
8 Stalf costs
The aggregate payroll costs were as follows:
2019 2018
3 $
Wages and salaries 18,347,344 21,136,041
Social security costs 2.162.87% 2,751,539
Pension costs, defined contribution scheme 1,030,638 1238971
21,540,911 25,126,551

Included in wages and salaries is a total expense of share-based payments of $249,775 (2018: $212,518) all of which arises
rom (ransactions accounted for as equity settled share-based payment transactions,

The average number of persons employed by the company (including directors) during the year, analysed by category was as
tollows:

2019 2018

No. No.

Production 141 172
Administration and support ) 20
163 192

9 Directors' remuneration

The directors did not receive any remuncration ot benefit for qualitying serviees in ¢ither the current year or the prior year,
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10 Income tax

Tax charged/f{credited) in the statement of comprehensive income

2019 2018
$ $
Current taxation
Corporation tax 549,485 640,477
Corporation tax adjustment to prior period (112,66%) (18,109
Foreign tax 3.816.752 3.414.583
Current -ax charge )
4,253,569 4,036,951
Deferred taxation
Arising rom origination and reversal of temporary differences 177.795 06141
Arising from previously unrecognised tax loss 8.088 (64,301)
Deferred tax
185,883 31,840
Tax expense in the statement of comprehensive income
4,439,452 4,068,791

The tax on profit for the year is the same as the standard rate of corporation tax in the UK of 19% (2018 - the same as the
standard rate of corporation tax in the UK of 19%).

The differences are reconciled balow:

2019 2018
$ §
Profit before tax

13,739,710 15,562,856

Corporation tax at standard rate
2,610,545 2,956,943
Decrease in current tax from adjustment for prior periods (112,668) (18.109)
Decrease from effect of capital allowances depreciation (17,013) (4.750)
Decrease from effect of expenses not deductible in determining tax loss (2,033,850} (2.134,400)
[nereasc{decrease) from effeet of exercise employee share options 167.508 (81.175)
[nerease from cfect of foreign tax rates 3,816,752 3,414,583

Deferred tax expense/(credit) from unrecognised temporary difference from a prior
period 8,088 (64.301)
Total tax charge

4,439.452 4,068,791
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10 Income tax (continued)

Future tax changes

The directors are not aware of any factors that will materially affect the rate of corporation tax in the foreseeable future.

The UK corporation tax rate reduced from 20% to 19% effective for the vears commencing 1 April 2017, 2018 and 2019.
This rate had been enacted on 18 November 2015 when the Finance (No. 2} Bill 2015 received Royal Assent. The UK
corporation rate further reduces to 17% in respeet of years commencing after I April 2020, This rate had been enacted on 15
September 2016 when the Finance Bill 2016 received Royal Assent. At Budget 2020, the government announced that the
Corporation Tax main rate for the years starting 1 April 2020 and 2021 would remain at 19%. As at the date to which these
financial statements are prepared, the 19% has not been enacted and as such this rate has net been applicd in preparing these

financial stateinents.

Deferred tax

Deferred tax movement during the year:

Accelerated tax depreciation
Share-based payment
Net lax assets/(liabilities)

Deterred tax movement during the prior year:

Accelerated tax depreciation
Share-based payment
Net tax assets/(liabilities)
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At

At 1 October  Recognised in - 30 September
2018 income 2019

$ $ $

187,676 (131,393) 56,283
172,018 (54,490} 117,528
359,694 (185.883) 173,811

At

At 1October  Recvognised in - 30 September
2017 income 2018

$ $ $

162,088 25,588 187.676
229446 (57,428} 172,018
391,534 (31.840) 359,694




11 Tangihle assets

Cost or valuation

At | October 2018
Additions

[sposals

At 30 September 2019
Depreciation

At | October 2018
Charge for the year
Eliminated on disposal

At 30 September 2019

Carrying amount

At 30 September 2019

At 30 September 2018

Amdocs (UK) Limited

Nates to the Financial Statements for the Year Ended 30 Septemher 2019

Leasehold Computer
Office equipment improvements equipment Total
§ $ 3 $
492,838 2,588,524 5,910,203 8,991,565
21.678 37,707 1.210.975 1,270,360
- - (144,909 {144,909)
514516 2,626,231 6.976.269 10,117.016
478,676 1,767,407 3,744,615 5,990,698
5030 318,930 712,458 1,036,418
- - (118,350} (118,350)
483.706 2,086,337 4,338.723 6,908,766
30,810 539,894 2,637.546 3,208,250
14.162 821,117 2,165.588 3,000,867
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12 Intangible assets

Cost or valuation

At 1 October 2018
Addinons
AL 30 September 2019

Amortisation

At 1 October 2018
Amertisation charge
At 30 September 2019
Carrying amount

At 30 September 2019

AL 30 September 2018

Amdocs (UK) Limited

Nates to the Financial Statements for the Year Ended 30 Septemher 2019
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Aequired computer

Customer software
relationships Total
$ $ 3
7.053.524 474,760 7.528,284
- 32,808 32,808
7,053,524 507,568 7.561.092
7.053,524 413,898 7.467,422
- 45.251 45,251
7,053,524 459,145 7.512,673
- 48 415 48,419
- 60,862 60,862




Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2019

13 Investments

2019 2018
Subsidiaries $ $
Cost or valuation
At | October 206,451,828 206,444,796
Additions 65377072 7.032
Al 30 Seplember

271,828,900 206,451,828
Provision
At | October _ _
Provision charge _ _
At 30 September
Net book value
At 30 September 271,828,900

206.451.828

Details of the principal investments held by the company at 30 September 2019 of which the company holds, directly or

indirectly, at least 20% of the nominal value of any class of share capital are as follows:

Country of
incorporation and

principal place of

Name of subsidiary business
Amdacs Ing, LSA
Sypress Inc, LSA
Canadian Directory Technology Lid LSA
DirectoryTechnology (Pty) Ltd. Australia
Amdocs (Brazil) Limitada Brazil
Amdocs (ltaly) Sl laly
Amdocs Software GmbH Ciermany
Amdocs Japan Limited Japan

PT Application Solutions [ndonesia
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Holdings type
(stock/shares)
Common

Common
Common
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary

Proportion of
ownership
interest and
voting rights

held
100%++

100%
L) %++
L% ++
L0
L)%
100%
100%
100%++




Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2019

13 Investments (continued)

Name of subsidiary
Amdocs (France) SAS

Amdocs Software Technologies Inc.
Amdocs IT Services LLC

Amdocs BY

Amdocs (CR} s.r.0.

Amdocs Management Limited

Amdocs Portugal Scftware Unipersonal Lda
Amdocs Systems LLC.

Amdocs (Spain) SLU

[enis UK Investment Limited

Amdocs (Hellas) Limited

Amdocs BCS (UK) Limited

Amdoes (USA) Inc.

Qpass Holdings Gmbh

(Qpass US Holdings LLC

Amdocs Qpass - Ausiria Gmbh
OpenMarket Ing,

Amdocs Botswana (Proprictary) Limited
Vindica Inc.

cVidya Networks [ne.

jNetX Software LLC

Pontis [nc. {liquidated an 06 December 2019)

Country of
incorporation and
principal place of
business

France

LSA
LSA
Netherlands
Czech Republic
LK
Portugal
LSA
Spain

LK
Greece
LK

USA
Austria
LSA
Austria
L5A
Botswana
LSA
LSA
LSA
LSA
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Holdings tvpe
(stock/shares)
Ordinary

Common
Common
Ordinary
Ordinary
Ordinary
Ordinary
Common:/Preferred
Ordinary
Ordinary
Ordinary
Ordinary
Common
Ordinary
Ordinary
Ordinary
Common
Ordinary
Common
Common
Common

Common

Proportion of
vownership
interest and
voting rights

held
100%++

0%+
100%++
100%
100%++
100%
100%++
100%++
100%++
100%
100%++
100%++
100%++
LO0%++
100%++
100%++
10U t++
L%
LOO%e++
10O+
LOO%s++
100%++




Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2019

13 Investments (continued)

Proportion of

Country of vwnership

incorporation and interest and

principal place of Holdings type voting rights
Name of subsidiary business (stack/shares) held
Pontis Ltd. Israel Ordinary 100%++
Kenzan Media LLC LSA Common 100%++
Actix K.K. {liquidated on 31 October 2018) Japan Ordinary 100%
Vubiquity Inc. LSA Common 100%++
Vubiquity Group Limited LK Ordinary 100%++
Vubiquity Management Limited LK Ordinary 100%++
FilmFlex Movies Limited LK Ordinary 100%++
Telecom Technology Services, Inc. LSA Common 160%++

++ held by a subsidiary undertaking

During the financial year ending 30 September 2019, Amdocs UK Limited received a dividend of $2.000,000 (2018:
S&,150,531) from its subsidiary Amdecs BV and 56,566,230 from its subsidiary Amdocs (Brazil) Limitada,

On 5 August 2019, the Company made a capital contribution to Sypress Inc. to the value of $53,000,000.

On 29 April 2019, the Company reassigned their loan receivable from Amdocs (Brazil) Limitada as a permanant capital
contribution to the value of 512,362,602,

During the year, additional capital contributions were made to Amdocs Japan Limited and PT Application Solutions to the
value of $14,470.

On 24 February 2020, Amdocs UK purchased a minority interest from OpenMarket Ltd in New Vector Limited for a
considerativn of $4.4 million.

The subsidiary undertakings are engaged in providing business support systems and related services to the communication
industry,
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Notes to the Financial Statements for the Year Ended 30 September 2019

14 Trade and other debtors

30 September 30 September
2019 2018
$ 3

Trade debtors
10,163,320 8,822,683
Amounts owed by group undertakings 42,820,112 43,163,824
Accrued income 10,981,576 10,201,661
Prepaymients 712471 813,528
Other debtors 132,052 149,872
[ncome tax asset 447.750 269,352
65,257,281 63,420,920

Amounts owed by group undertakings are unsccured, bear interest al commercial rates and are repayable in [ull within ong

year of granting.

15 Creditors due within one year

3 September

30 September

2019 2018

$ $

Trade payablcs 353,292 1,353,274
Accrued expenses 4,811,392 4,861,580
Amocunts owed to group undertakings 10,689,463 6,830,788
Social security and other taxes 74();()49 1,090,401
Deferred income 5.417.621 2,421,841
Other payubles 148,467 53,5062
22,166,884 16,611,446

Amounts owed to group undertakings are unsecured, bear interest at commercial rates and are repayable in full within one

year of granting.

16 Creditors duc after more than one year

30 September
2019
$

Other nen-current liabilitics 256739

30 September
2018
$

651,364
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Notes to the Financial Statements for the Year Ended 30 September 2019

17 Other provisions

National Insurance

Total
$ 3
Additional provisiors 106.776 106,776
At 30 September 2019
106,776 106,776
18 Obligations under leases and hire purchase contracts
Operating leases
Commitments under non-cancellable eperating leases are as (ollows:
30 September 30 Septemhber
2019 2018
3 b
Land and buildings
Within one year 1,008,764 1.015.373
In two to five years 626.659 1,649,145
1,635,463 2,664,518

19 Pension and other schemes
Defined contribution pension scheme

The company operares a defined contribution pension scheme, The pension cost charge for the vear represents contributions
payable by the company to the scheme and amounted to $1.030,688 (2018 - $1.238,971).

Contributions totalling $Nil (2018 - SNil) were payable to the scheme at the end of the year and are included in creditors
(Note 13).
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Notes to the Financial Statements for the Year Ended 30 September 2019

2{ Share-based payments

Amdocs (UK) Limited, as a member of the Amdocs group of companics, has adopted the Amdocs Stock Option and Incentive
Plan (the "Plan"). which provides for the grant of restricted stock awards and stock options to employees, officers, directors
and consultants. The purpose of the Plan is to enable the company to attract and retain qualified personnel and to motivate
such persons by providing them with equity participation in the company. Awards granted under the Plan generally vest over
a period of four vears and stock opticns have a term of ten years.

Amdocs (UK) Limited, has availed of the exemptions under FRS 101.6-8 from the requirements of paragraphs 45¢b) and
46-52 ol IFRS 2 share based pavments as the equivalent disclosurcs are included in the consolidated financial siatements ol
the group in which the entity is consolidated.

21 Share capital

Allotted, called up and fully paid shares

30 September 30 September
2019 2018
No. 5 No. 5
Ordinary shares of £1 cach 7.874,016 15,333,171 7,874,016 15,333,171

22 Other reserves

On 16 August 2019, the Company received a capital contribution of $53,000.000 from the Company's parent. this is an
unconditional, irrevocable contribution of funds. No consideration was granted in respect of these funds and no party acquired
rights of any nature against the company in respeel of the funds advanced or otherwise,

23 Related party transactions

[n common with other companizss which are members of a group of companies, the financial statements reflect the effect of
such membership. The company has availed of the exemption provided in Financial Reporting Standard 101, Reduced
Disclosure Framewark, for whally owned subsidiary undertakings within the group, from the requirement to give details of
transactions with enfities that are part of the group.

24 Parent and ultimate parent undertaking
The company's immadiate parent is Amdocs Development Limited,

The ultimate parent is Amdocs Limited. The financial statements for Amdocs Limited are available from the company's
website: www.amdocs.com.
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25 Events after the reporting date

On 5 February 2020, the Company's shares were transferred from Amdocs Development Limited to Opis Investment
Switzerland GmbH by way of a share transfer agreement. resulting in Opis Investment Switzerland GmbH becoming the
Company's immediate parent company, with no change to the ultimate parent company.

On 24 February 2020, Amdocs UK purchascd a minority interest (rom OpenMarket Ltd in New Vector Limited for a
consideration of $4.4 million.

On L1 March 2020 the World Health Organization declared the coranavirus ("COVID-19"} outbreak a “pandemic”.

This outbreak of COVID-19 has resulted in a widespread health crisis that has increased the level of volatility and uncertainty
globally and has created significant economic disruption. The financial effect of the current crisis on the global economy and
overall busimess activities cannot be estimated with reasonable certainty at this stage, duc te the pace at which the outbreak
expands and the high level of uncertainties arising from the inability te reliably predict its magnitude and cutcome.

The Company 1s actively monitoring the pandemic and managing its business to respond to the impact of COVID-19.

26 Board approval

These financial statements were authorised for issue by the Board on 21 September 2020.
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