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CABLE AND WIRELESS (CALA MANAGEMENT SERVICES) LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2019

The directors present their annual report and financial statements for the year ended 31 December 2019.

Principal activities

The principal activity of Cable and Wireless (CALA Management Services) Limited (ihe "company") continued to
be that of management and support services.

Results and dividends
The results for the year are set out on page 5.

The directors have not recommended an ordinary dividend (2018 - $nil).

Directors

The directors who held office during the year and up to the date of signature of the financial statements were as
follows:

L H Pegg
M E Read

Qualifying third party indemnity provisions
The company has made qualifying third party indemnity provisions for the benefit of its directors which were
made during the year and remain in force at the reporting date.

Auditor

KPMG resigned as auditor, and RSM UK Audit LLP filled the casual vacancy, and was appointed as auditor to
the company. In accordance with section 485 of the Companies Act 2006, a resolution proposing that they be
reappointed will be put at a General Meeting

Statement of disclosure to auditor

So far as each person who was a director at the date of approving this report is aware, there is no relevant audit
information of which the company's auditor is unaware. Additionally, each director has taken ali the necessary
steps that they ought to have taken as a director in order to make themselves aware of all relevant audit
information and to establish that the company's auditor is aware of that information.

Small companies provision

This report has been prepared in accordance with the provisions applicable to companies entitled to the small
companies exemption. '

On behalf of the Board of Direclors.

W

L H Pegg
Director

Date: 6th.Qctoher 2020...




CABLE AND WIRELESS (CALA MANAGEMENT SERVICES) LIMITED

DIRECTORS' RESPONSIBILITIES STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2019

The directors are responsible for preparing the Directors' Report and the financial statements in accordance with
applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law), including Financial
Reporting Standard 101: Reduced Disclosure Framework ("FRS 101"). Under company law the directors must
not approve the financial statements unless they are satisfied that they give a true and fair view of the state of
affairs of the company and of the profit or loss of the company for that period. In preparing these financial
statements, the directors are required to:

* select suitable accounting policies and then apply them consistently;

« make judgements and accounting estimates that are reasonable and prudent;

« state whether applicable UK Accounting Standards, including FRS 101, have been followed, subject to
any material departures disclosed and explained in the financial statements;

» prepare the financial statements on the going concern basis unless it is inappropriate to presume that
the company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the company’s transactions and disclose with reasonable accuracy at any time the financial position of the
company and enable them to ensure that the financial statements comply with the Companies Act 2006. They
are also responsible for safeguarding the assets of the company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.




INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF CABLE AND WIRELESS
(CALA MANAGEMENT SERVICES) LIMITED

Opinion

We have audited the financial statements of Cable and Wireless (CALA Management Services) Limited (the
‘company') for the year ended 31 December 2019 which comprise the profit and loss account and statement of
other -comprehensive income, balance sheet, statement of changes in equity and notes to the financial
statements, including a summary of significant accounting policies. The financial reporting framework that has
been applied in their preparation is applicable law and United Kingdom Accounting Standards, including FRS
101 ‘Reduced Disclosure Framework’ (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:
« give a true and fair view of the state of the company's affairs as at 31 December 2019 and of its result for
the year then ended,;
¢ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
¢ have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit
of the financial statements section of our report. We are independent of the company in accordance with the
ethical requirements that are relevant to our audit of the financial statements in the UK, including the FRC’s
Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Conclusions relating to going concern
We have nothing to report in respect of the following matters in relatlon to which the ISAs (UK) require us to
report to you where:
« the directors' use of the going concern basis of accounting in the preparation of the financial statements is
not appropriate; or
« the directors have not disclosed in the financial statements any identified material uncertainties that may
cast significant doubt about the company’s ability to continue to adopt the going concern basis of accounting
for a period of at least twelve months from the date when the financial statements are authorised for issue.

Other information

The other information comprises the information included in the annual report, other than the financial
statements and our auditor’s report thereon. The directors are responsible for the other information. Our opinion
on the financial statements does not cover the other information and, except to the extent otherwise explicitly
stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether there is a material
misstatement in the financial statements or a material misstatement of the other information. If, based on the
work we have performed, we conclude that there is a material misstatement of this other information, we are
required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:
« the information given in the directors' report for the financial year for which the financial statements are
prepared is consistent with the financial statements; and
« the directors' report has been prepared in accordance with applicable legal requirements.




INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF CABLE AND WIRELESS
(CALA MANAGEMENT SERVICES) LIMITED (CONTINUED)

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the company and its environment obtained in the course of
the audit, we have not identified material misstatements in the directors’ report.

. We have nothing to report in respect of the following matters in relation to which the Companies Act 2006
requires us to report to you if, in our opinion:

» adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or

* the financial statements are not in agreement with the accounting records and returns; or

« certain disclosures of directors' remuneration specified by law are not made; or

« we have not received all the information and explanations we require for our audit.

« the directors were not entitled to prepare the financial statements in accordance with the small companies
regime and take advantage of the small companies' exemption from the requirement to prepare a strategic
report or in preparing the directors' report.

Responsibilities of directors

As explained more fully in the directors' responsibilities statement set out on page 2, the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and fair
view, and for such internal control as the directors determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’'s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the directors either intend to liquidate the company or to cease operations,
or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with 1SAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: http://www.frc.org.uk/auditorsresponsibilities. This description forms part of our
auditor’s report.

Use of our report

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s members
those matters we are required to state to them in an auditor's report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the company and the
company’s members as a body, for our audit work, for this report, or for the opinions we have formed.

Ror wm AL Ly

Paul Langhorn FCA (Senior Statutory Auditor)

For and on behalf of RSM UK Audit LLP, Statutory Auditor
Chartered Accountants

Central Square

5th Floor

29 Wellington Street

Leeds

LS14DL y
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CABLE AND WIRELESS (CALA MANAGEMENT SERVICES) LIMITED

PROFIT AND LOSS ACCOUNT AND STATEMENT OF OTHER COMPREHENSIVE
INCOME -

FOR THE YEAR ENDED 31 DECEMBER 2019

) 2019 2018

Note $000 $000

Turnover 3 12,304 13,439
Administrative expenses : 4 (12,304) (13,439)
Operating profit . 4 - .
Tax on profit 6 - -

Profit and total comprehensive income for the
financial year ’ -

The notes on pages 8 to 15 form an integral part of the financial statements.




Company Registration No. 03057907

CABLE AND WIRELESS (CALA MANAGEMENT SERVICES) LIMITED

BALANCE SHEET
AS AT 31 DECEMBER 2019

2019 2018

Note $000 $000
Current assets :
Debtors 7 6.068 6,545
Current liabllities
Creditors 8 5,996 6473
Net assets 72 72
Equity
Called up share capital 9 30,066 30,066
Profit and loss reserves 10 (29,994) (29,994)
Total equity 72 72

The company's financial statements have been delivered in accordance with the provisions applicable to
companies subject to the small companies regime.

The financial statements were approved by the board of directors and authorised for issue on &th Qctober 2020
and are signed on its behalf by:

M E Re&d
Director

The notes on pages 8 to 15 form an integral part of the financial statements.




CABLE AND WIRELESS (CALA MANAGEMENT SERVICES) LIMITED

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2019

Called up Profit and

share loss

capital reserves Total

$000 $000 $000

Balance at 1 January 2018 30,066 (29,994) 72
Profit and total comprehensive income for the year . A . - - -
Balance at 31 December 2018 30,066 (29,994) 72
Profit and total comprehensive income for the year - - -
Balance at 31 December 2019 30,066 (29,994) 72

The notes on pages 8 to 15 form an integral part of the financial statements.




CABLE AND WIRELESS (CALA MANAGEMENT SERVICES) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

Accounting policies

Company information

The company is a private company limited by shares incorporated in England and Wales. The registered
office is Griffin House, 161 Hammersmith Road, London, United Kingdom, W6 8BS.

The company'’s principal activities and nature of its operations are disclosed in the Directors' Report.

The smallest and largest groups of which the company is a member and into which the company's
accounts were consolidated at 31 December 2019 are Cable & Wireless Communications Limited ("CWC")
and Liberty Latin America Ltd. ("LLA"), respectively.

Accounting convention
The financial statements have been prepared in accordance with Financial Reporting Standard 101:
"Reduced Disclosure Framework" ("FRS 101") and in accordance with applicable accounting standards.

In preparing these financial statements, the company applies the recognition and measurement
requirements of International Financial Reporting Standards as adopted by the EU ("IFRS"), amended
where necessary in order to comply with Companies Act 2006.

The financial statements are prepared in US Dollars, which is the functional currency of the company.
Monetary amounts in these financial statements are rounded to the nearest $thousand.

The financial statements have been prepared under the historical cost basis. The principal accounting
policies adopted are set out below.

Reduced disclosures
As permitted by FRS 101, the company has taken advantage of the following disclosure exemptions from
the requirements of IFRS:

presentation of a Statement of Cash Flows and related notes;

disclosure of the objectives, policies and processes for managing capital;

disclosure of key management personnel compensation;

disclosure of the categories of financial instrument and the nature and extent of risks arising on these
financial instruments;

« disclosure of the future impact of new IFRSs in issue but not yet effective at the reporting date; and

+ related party disclosures for transactions with the parent or wholly owned members of the group.




CABLE AND WIRELESS (CALA MANAGEMENT SERVICES) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019

Accounting policies (Continued)

Going concern .

After making suitable enquiries, the directors have reasonable expectation that the company has adequate
resources to continue in operational existence for the foreseeable future. Accordingly, they continue to
adopt the going concern basis in preparing these financial statements.

In December 2019, COVID-19 was reported in Wuhan, China. On March 11, 2020, the World Health
Organization declared the outbreak a "pandemic,” pointing to the sustained risk of further global spread.
Due to the nature of the operations of the entity being primarily related to inte-CWC Group, there is no
immediate, direct impact to the company as a result of COVID-19.

»ou

However, there are impact to the operating entities of the CWC Group (referred to as “we”, “our” or “ours”
below). During the second quarter of 2020, operations are negatively impacted due to lockdowns,
moratoriums, and mobility, travel and tourism restrictions across many of the markets in which we operate.
The implications of these restrictions have been (i) the issuance of discounts to customers, (ii) the pause in
certain managed service projects, particularly with government agencies, and (iii) delayed customer
payments and increased customer churn. Within the CWC Group’s mobile operations, the lockdowns
negatively impacted customers’ ability to recharge their prepaid mobile devices. In addition, we
experienced declines in in-bound roaming activity as a result of travel restrictions and reduced tourism
activities in the markets in which we operate. These factors collectively resulted in declines in revenue
within our B2B and mobile operations and lower ARPU associated with our residential fixed subscription
services. The extent to which COVID-19 continues to impact our operational and financial performance will
depend on certain developments, which include, among other factors:

« the duration and spread of the outbreak;

« the ability of governments and medical professionals in our markets to respond further to the outbreak;

« the impact of changes to, or new, government regulations imposed in response to the pandemic, including
laws and moratoriums;

« the impact on our customers and our sales cycles;

« the impact on actual and expected customer receivable collection patterns, including the impact of such
patterns on our allowance for bad debt provisions following the adoption of ASU 2016-13 on January 1,
2020;

« the impact on our employees, including that from labor shortages or work from home initiatives;

« the impacts on foreign currency and interest rate fluctuations; and

» the effect on our vendors, as COVID-19 could have adverse impacts on our supply chain thereby
impacting our customers’ ability to use our services.

Given the impacts of COVID-19 continue to rapidly evolve, the extent to which COVID-19 may further
impact our financial condition or results of operations continues to be uncertain and cannot be predicted at
this time. The heightened volatility of global markets resulting from COVID-18 further expose us to risks
and uncertainties. ’

As COVID-19 continues to spread, the CWC Group has taken, and expects to continue to take, a variety of
measures to promote the safety and security of our employees, and ensure the availability of our
communication services. To this end, we have upgraded our network in an effort to handle peak traffic,
accelerated our digital transformation efforts, initiated moves to self-installations for as many of our
services and customers as possible, are developing innovative pricing plans that meet our customers’
needs across our prepaid products, our fixed products, our Pay-TV products, and our B2B products, and
continue to evaluate and change our cost structure. In this regard, during the first quarter of 2020, in an
effort to mitigate potential revenue challenges that may arise from COVID-19, we identified and began to
take actions that are expected to help reduce certain fixed operating costs and capital costs. To date, we
believe we are on track to achieve these saving initiatives.

Notwithstanding the negative impacts on CWC Group’s results of operations during the second quarter, as
of June 30, 2020, the CWC Group covenant compliance under the existing indentures or liquidity needs,
which includes access to borrowing available under our various revolving credit facilities, have not been
materially impacted as a result of COVID-19.




CABLE AND WIRELESS (CALA MANAGEMENT SERVICES) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019

Accounting policies (Continued)

Going concern (continued)

It is not the practice of the CWC Group to prepare forecasts and projections for individual entities that are
wholly owned by the group, as operational and financial management is undertaken at a group level.
However, forecasts and projections have been prepared for the CWC Group as a whole and these showed
that cash on hand, together with cash from operations and the undrawn revolving credit facility, are
expected to be sufficient for the CWC Group's and hence the company's cash requirements through to at
least 12 months from the approval of these financial statements.

Turnover

Turnover represents management fees charged to group undertakings. We adopted IFRS 15, ‘Revenue
from Contracts with Customers’, on 1 January 2018. IFRS 15 requires an entity to recognize revenue to
depict the transfer of promised goods or services to customers in an amount that reflects the consideration
to which the entity expects to be entitled in exchange for those goods or services following a five step
model. The company determined that the adoption of IFRS 15 resulted in an immaterial impact to our
financial statements.

Financial assets

Financial assets are recognised in the company's balance sheet when the company becomes party to the
contractual provisions of the instrument. Financial assets are classified into specified categories, depending
on the nature and purpose of the financial assets.

At initial recognition, financial assets classified as fair value through profit and loss are measured at fair
value and any transaction costs are recognised in profit or loss. Financial assets not classified as fair value
through profit and loss are initially measured at fair value plus transaction costs.

Financial assets classified at fair value through profit or loss

When any of the above-mentioned conditions for classification of financial assets is not met, a financial
asset is classified as measured at fair value through profit or loss. Financial assets measured at fair value
through profit or loss are recognized initially at fair value and any transaction costs are recognised in profit
or loss when incurred. A gain or loss on a financial asset measured at fair value through profit or loss is
recognised in profit or loss, and is included within finance income or finance costs in the statement of
income for the reporting period in which it arises.

Financial assets held at amortised cost

Financial instruments are classified as financial assets measured at amortised cost where the objective is
to hold these assets in order to collect contractual cash flows, and the contractual cash flows are solely
payments of principal and interest. They arise principally from the provision of goods and services to
customers (eg trade receivables). They are initially recognised at fair value plus transaction costs directly
attributable to their acquisition or issue, and are subsequently carried at amortised cost using the effective
interest rate method, less provision for impairment where necessary. ‘

Impairment of financial assets

Financial assets, other than those measured at fair value through profit or loss, are assessed for indicators
of impairment at each reporting end date.

Financial assets are impaired where there is objective evidence that, as a result of one or more events that
occurred after the initial recognition of the financial asset, the estimated future cash flows of the investment
have been affected.

-10-



CABLE AND WIRELESS (CALA MANAGEMENT SERVICES) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019

Accounting policies (Continued)

Derecognition of financial assets

Financial assets are derecognised only when the contractual rlghts to the cash flows from the asset expire,
~ or when it transfers the financial asset and substantially all the risks and rewards of ownership to another
entity.

Amounts due from group undertakings and other debtors

The introduction of IFRS 9 replaced the model previously used by the company to calculate impairments
under IAS 39, which was based primarily on incurred losses, with a model based on expected credit losses
("ECL"™). The scope of the new model consistently includes all financial assets that are recognlsed at
amortised cost.

- The company assesses on a forward-looking basis the ECL associated with its financial assets carried at
amortised cost and with the exposure arising from loan commitments and financial guarantee contracts.
The company recognises a loss allowance for such losses at each reporting date. The measurement of
ECL reflects:

* An unbiased and probability-weighted amount that is determined by evaluating a range of possible
outcomes;

* The time value of money; and

» Reasonable and supportable information that is available without undue cost or effort at the
reporting date about past events, current conditions and forecasts of future economic conditions.

IFRS 9 outlines a three-stage model for impairment based on the extent of changes in credit quality since
initial recognition as summarised below:

» Stage 1: Afinancial instrument that is not credit-impaired on initial recognition and has its credit risk
continuously monitored by the company. .

» Stage 2: A financial instrument whose credit risk has increased significantly since the time of initial
recognition, but is not yet deemed to be credit-impaired.

« Stage 3: If the financial instrument is credit-impaired, the financial instrument is then moved to
Stage 3.

‘Financial instruments in Stage 1 have their ECL measured at an amount equal to the portion of lifetime
ECL that result from default events possible within the next 12 months. Instruments in Stages 2 or 3 have
their ECL measured based on expected credit losses on a lifetime basis.

All of the company’s financial assets are at Stage 1 and the company calculates ECL based on the
following credit risk parameters:

* Probability of defauit
¢ Loss given default
¢ Exposure at default

The assumptions underlying the ECL calculation are monitored and reviewed on an annual basis. Refer to
Note 10 for further details.

Derecognition of financial liabilities
Financial liabilities are derecognised when, and only when the company’s obligations are discharged,
cancelled, or they expire.

Equity instruments

Equity instruments issued by the company are recorded at the proceeds received, net of direct issue costs.
Dividends payable on equity instruments are recognised as liabilities once they are no longer at the
discretion of the company.

-11-



CABLE AND WIRELESS (CALA MANAGEMENT SERVICES) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019

Accounting policies (Continued)

Deferred tax ,
Deferred tax is provided using the liability method on temporary differences between the tax bases of-
assets and liabilities and their carrying amounts for financial reporting purposes at the reporting date.

Deferred tax liabilities are recognised for all taxable temporary differences, except:

¢ When the deferred tax liability arises from the initial recognition of goodwill or an asset or liability in
a transaction that is not a business combination and, at the time of the transaction, affects neither
the accounting profit nor taxable profit or loss.

» |n respect of taxable temporary differences associated with investments in subsidiaries, associates
and interests in joint ventures, when the timing of the reversal of the temporary differences can be
controlled and it is probable that the temporary differences will not reverse in the foreseeable
future.

Deferred tax assets are recognised for all deductible temporary differences, the carry forward of unused tax
credits and any unused tax losses. Deferred tax assets are recognised to the extent that it is probable that
taxable profit will be available against which the deductible temporary differences, and the carry forward of
unused tax credits and unused tax losses can be utilised, except:

« When the deferred tax asset relating to the deductible temporary difference arises from the initial
recognition of an asset or liability in a transaction that is not a business combination and, at the
time of the transaction, affects neither the-accounting profit nor taxable profit or loss.

* In respect of deductible temporary differences associated with investments in subsidiaries,
associates and interests in joint ventures, deferred tax assets are recognised only to the extent
that it is probable that the temporary differences will reverse in the foreseeable future and taxable
profit will be available against which the temporary differences can be utilised.

The carrying amount of deferred tax assets is reviewed at each reporting date and reduced to the extent
that it is no longer probable that sufficient taxable profit will be available to allow all or part of the deferred’
tax asset to be utilised. Unrecognised deferred tax assets are reassessed at each reporting date and are
recognised to the extent that it has become probable that future taxable profits will allow the deferred tax
asset to be recovered. o

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply in the year when
the asset is realised or the liability is settled, based on tax rates (and tax laws) that have been enacted or
substantively enacted at the reporting date.

Deferred tax relating to items recognised outside profit or loss is recognised outside of profit or loss.

Deferred tax items are recognised in correlation to the underlying transaction either in other comprehensive
" income or directly in equity.

Deferred tax assets and deferred tax liabilities are offset if a legally enforceable right exists to set off
current tax assets against current income tax liabilities and the deferred taxes relate to the same taxable
entity and the same tax authority.

-12-



CABLE AND WIRELESS (CALA MANAGEMENT SERVICES) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019

Critical accounting estimates and judgements

In the application of the company’s accounting policies, the directors are required to make judgements,
estimates and assumptions about the carrying amount of assets and liabilities that are not readily apparent
from other sources. The estimates and associated assumptions are based on historical experience and
other factors that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised, if the revision affects only that
period, or in the period of the revision and future periods if the revision affects both current and future
periods.

The estimates and assumptions which have a significant risk of causing a material adjustment to the
carrying amount of assets and liabilities are outlined below.

Recoverability of intercompany debtors

"Intercompany debtors are stated at their recoverable amounts less any necessary provision. Recoverability
of intercompany debtors is assessed annually and a provision is recognised as indicated under the
expected credit loss impairment model. $nil (2018 - $nil) loss allowance was recognised at the balance
sheet date as all intercompany debts are expected to be recovered fully. The carrying value of
intercompany debtors at the balance sheet date was $6,068,000 (2018 - $6,545,000).

Turnover )
2019 2018
$000 $000

Management fee charged to group undertakings 12,304 13,439

Administrative expenses

Administrative expenses includes $12,304,000 (2018 - $13,439,000) of management fees charged by group
undertakings. ‘

No remuneration was paid to the directors for qualifying services to this company (2018: $nil). All directors’
remuneration is borne by and included in the financial statements of Cable & Wireless International HQ
Limited and Lilac Communications Inc., both fellow Liberty Latin America Limited group undertakings. The
directors have considered the allocation of their total remuneration attributable to providing services to the
company. This allocation is not deemed material to warrant further disclosure.

Auditor's remuneration for the audit of these financial statements was $4,500 (2018 - $6,500). This has
been borne by another group company.

Employees

The company does not have any directly employed staff and is not charged an allocation of staff costs by
the group.

-13-



CABLE AND WIRELESS (CALA MANAGEMENT SERVICES) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019

6 Taxation

The total tax charge for the year included in the profit and loss account can be reconciled to the loss before
tax multiplied by the standard rate of tax as follows: .

. 2019 2018
$000 - $000
Loss before taxation - -
Expected tax charge based on a corporation tax rate of 19.00% (2018 -
19.00%) -
Tax charged in the financial statements - -
7 Debtors
2019 2018
$000 ~ $000
Amounts owed by group undertakings ‘6,068 6,545

Amounts due from group undertakings are repayable on demand with a nil interest rate (2018 - nil). The

directors have determined that carrying value approximates fair value.

At 31 December 2019 the company has applied IFRS 9's practical expedient to the assessment of
impairment losses on current intercompany receivables based on historic default rates adjusted to reflect
information about current economic conditions and forecast of future economic conditions. However, no

impairment is determined to be necessary.

Short term intercompany loans

At 31 December 2019 all intercompany loans within the company's portfolio were performing with none
past due or credit impaired. In calculating ECL the company has assessed that no intercompany loans
have experienced a significant increase in credit risk and have therefore all are classified as Stage 1 and a

12 month ECL applied.

The company has determined the ECL allowance through a detailed market comparability analysis. The
company based their analysis on the spread of credit default swaps for comparable entities, adjusting the
result to take into consideration the historical performance of the ultimate parent and intermediate parent in

order to determine a probability of default, which is used to develop the ECL allowances noted above.

The credit risk is the risk of financial loss to the company if the borrower fails to meet its contractual

obligations. TheAmaximum exposure of the company's intercompany loans to credit risk is set out below.

2019 2018
$000 $000
Other amounts owed by group undertakings . 6,068 6,545

-14-



CABLE AND WIRELESS (CALA MANAGEMENT SERVICES) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019

10

11

12

Creditors
2019 2018
$000 $000
Amounts owed to group undertakings 5,996 6,473

The amounts owed to group undertakings are repayable on demand with a nil interest rate (2018 - nil). The
directors have determined that carrying value approximates fair value.

Called up share capital

2019 2018
$ $

Issued and fully paid
20,200,002 (2018 - 20,200,002) Ordinary shares of £1 each 30,065,657 30,065,657

30,065,657 30,065,657

The holders of ordinary shares are entitled to receive dividends as declared from time to time and are
entitled to one vote per share at meetings of the company.

Reserves

Profit and loss reserve
Includes all current and prior period comprehensive profits and losses retained, net of dividends paid.

Events after the reporting date

Following the year-end, COVID-19 impacted the global economy. Please see the going concern accounting
policy above for further details of the impact caused by the pandemic to the company and CWC.

Parent undertaking and controlling party

The company's immediate parent undertaking is Cable and Wireless (West Indies) Limited.

The smallest and largest groups of which the company is a member and in to which the company's
accounts were consolidated at 31 December 2019 are Cable & Wireless Communications Limited ("CWC")
and Liberty Latin America Ltd. ("LLA"), respectively.

The company's ultimate parent undertaking and controlling party at 31 December 2019 was LLA.
Copies of group accounts referred to above which include the results of the company are available from the
company secretary, Cable & Wireless Communications lelted Griffin House, 161 Hammersmith Road,

London W6 8BS or from the website: www.lla.com.

In addition copies of the consolidated LLA accounts are available on their website at www.lla.com. The
address of the parent undertaking is Clarendon House, 2 Church Street, Hamilton HM11, Bermuda.
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