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MITIE PROPERTY SERVICES (UK) LIMITED

DIRECTORS’ REPORT

The directors present their annual report and audited financial statements for the year ended 31 March 2008
STATEMENT OF DIRECTORS’ RESPONSIBILITIES

The directors are responstble for preparing the annual report and the financial statements 1n accordance with applicable
law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the directors
have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards and applicable law) The financial statements are requred by law to
give a true and fair view of the state of affairs of the company and of the profit or loss of the company for that pentod In
prepanng these financial statements, the directors are required to

C select sutable accounting policies and then apply them consistently,

0 make judgements and estimates that are reasonable and prudent

0 state whether applicable United Kingdom Accounting Standards have been followed. and

prepare the financial statements on the gomg concern basis unless 1t 1s inappropriate to presume that the
company will continue i business

171

The directors are responsible for keeping proper accounting records, which disclose with reasonable accuracy at any
time the financial position of the company and enable them to ensure that the financial statements comply with the
Compames Act 1985 They are also responsible for safeguarding the assets of the company and hence for talung
reasonable steps for the prevention and detection of fraud and other nregulanties

PRINCIPAL ACTIVITY AND REVIEW OF THE BUSINESS

The company 1s a wholly owned subsidiary of MITIE Group PLC (the ‘Group') The company provides comprehensive
property mantenance and refurbishment, pamting and decorating, new house fit out and roofing services to the
commercial. industnal and public sectors, throughout the Umted Kingdom. There have not been any sigmficant changes
in the company’s principal activities in the year under review and the directors are not aware of any hkely major

changes

As shown 1n the company’s profit and loss account on page 6 the company’s sales have increased by 5% over the pnor
year and profit after tax has increased by 39%

The balance sheet on page 7 of the financial statements shows that the company’s financial position at the year end has,
1n both net assets and cash terms, unproved compared with the prior year

The Group manages its operations on a divisional basis  For this reason, the company’s directors do not believe further
key performance indicators are necessary for an appropnate understanding of the performance and position of the
busmess The performance of the Group’s divisions 1s discussed 1n the Group’s annual report which does not form part
of this report




MITIE PROPERTY SERVICES (UK) LIMITED

DIRECTORS’ REPORT (continued)

DIVIDENDS

A dividend of £0 52 (2007 £0 52) per ‘A’ ordinary share and £0 52 (2007 £0 52) per ‘B’ ordinary share was approved
for the year ended 31 March 2008

PRINCIPAL RISKS AND UNCERTAINTIES

Loss of key customers 1s a key risk to the busmness The company manages this risk by developing and mamtaining
strong relatonships with these customers

Group nisks are discussed 1 the Group’s annual report which does not form part of thus report
FINANCIAL RISK MANAGEMENT

The directors have reviewed the financial nsk management objectives and policies of the company The directors do not
believe there to be sigmificant nsks mn this area The company does not enter wto any hedging instruments. as there are
not believed to be any matenal exposures Tt does not enter mto any financial instraments for speculative purposes

Appropriate trade terms are negotated with suppliers and customers Management reviews these terms and the
relationships with supplers and customers and manages any exposure on normal trade terms The company prepares
regular forecasts of cash flow and hqudity and any requirement for additional funding 1s managed as part of the overall
MITIE Group PLC financing arrangements

PAYMENT POLICY

The company’s policy 1s to comply with the terms of payment agreed with a suppher Where terms are not negotiated,
the company endeavours to adhere with the supplier’s standard terms  As at 31 March 2008 trade creditors, as a
proportion of amounts mvoiced from suppliers for the financial year, represented 67 days (2007 67 days)

ENVIRONMENT

MITIE Group PLC and its subsidiaries endeavour to 1dent:fy. monitor and manage the umpact of their activities on the
environment and are fully commutted to environmental accountability and protection The company operates in
accordance with Group policies, which are descnbed in the Group's annual report which does not form part of this
Report

EMPLOYEES

The company offers equal opportumties to all appheants for employment whatever their sex, race or rehigion  Disabled
persons are considered for employment, traiming, career development and promotion on the basis of their aptitudes and
abilities in common wiath all employees, providing the disability does not make the particular employment impractical or
the employee unable to conform to the stnngent regulations which apply to the operations of the company

The company recogmses the importance of good communications and employee relanonshups  In each company there 1s
a relationship between the Chuef Executive of MITIE Group PLC and individual employees in the company In these
conditions. complex consultative procedures are seldom required to ensure that there 1s an understanding of the purpose
of the business and the commercial realities of success Employees are encouraged to become shareholders through the
Savings Related Share Option Scheme




MITIE PROPERTY SERVICES (UK) LIMITED

DIRECTORS’ REPORT (continued)

DIRECTORS
The directors dunng the year and subsequently were as follows

8 C Baxter

C Boath {(Appomnted 1 Apnil 2007)
T G Cock

A M Dawson

J Livingstone

R McGregor-Smith

A J Morton

P F Nable

J Rudley

W Robson

C J Summers (Resigned 14 Apnl 2008)

AUDITORS
Each of the persons who 1s a director at the date of approval of this report confirms that

(1) so far as the durector 1s aware. there 1s no relevant audit information of which the company’s auditors are
unaware, and

@ the director has taken all the steps that he/she ought to have taken as a directer 1n order to make himselfherself
aware of any relevant audit information and to establish that the company's avditors are aware of that
information

This confirmation 1s given and should be mterpreted i accordance wrth the provisions of s234ZA of the Companies Act
1985

Pursuant to Section 386 Compames Act 1985, an elective resolution was passed on 14 March 2005 dispensing with the
requurement to appomnt auditors anmually  Therefore, Deloitte & Touche LLP are deemed to continue as andstors

Approved by the Board of Directors
and signed on behalf of the Board

S C Baxter
Darector

17 July 2008




INDEPENDENT AUDITORS® REPORT TO THE MEMBERS OF

MITIE PROPERTY SERVICES (UK) LIMITED

We have audited the financial statements of MITIE Property Services (UK) Lunuted for the year ended 31 March 2008
which comprise the profit and loss account, the statement of total recogmsed gawns and losses, the balance sheet, the
cash flow statement and the related notes 1 1o 22 These financial stateinents have been prepared under the accounting
policies set out theremn

Tlus report 15 made solely to the company’s members, as a body, 1 accordance with Section 235 of the Compames Act
1985 Our audit work has been undertaken so that we mught state to the company’s members those matters we are
requured to state to them 1n an anditors’ report and for no other purpose  To the fullest extent perrutted by law, we do
nol aceept or asswne responsibility to anyone other than the company and the company’s members as a body, for our
audit work, for this report or for the opiuons we have formed

Respective responsibilities of directors and auditors

The duectors’ responsibilities for prepanng the financial statements in accordance wath applicable law and Unuted
Kmgdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice) are set out m the statement
of directors’ responsibilities

Our responsibility 15 to audit the financial statements m accordance with relevant legal and regulatory requurements and
Internaneonal Stapdards on Audiing (UK and heland)

We report to you our opunon as to whether the financial statements give a true and fair view and are properly prepared
m accordance with the Companies Act 1985 We also report to you whether 1 our opimon the information grven m the
directors’ report 1s consistent wath the finaucial statements

In addiion we report to you if, 1n our optmon, the company has not kept proper accountng records, 1f we have not
received all the wformation and explanations we require for our audit, or if mformation specified by law regarding
directors’ 1emuneration and other transactions 1s not disclosed

We read the dwectors’™ report and constder the miphcations for our report 1if we become aware of any apparent
nusstatements within 1t

Basis of audit opinion

We conducted our audit m accordance with International Standards on Auditing {UK and Ireland) 1ssued by the
Auditing Practices Board An audit wcludes exanunation. on a test basis, of evidence relevant to the amounts and
disclosures 1n the financaal statements It also meludes an assessment of the sigruficant eshunates and judgements made
by the directors m the preparation of the financial statements and of whether the accounting policies are appropnate to
the company’s cucumstances, consistently applied and adequately disclosed

We planned and perforined our andit so as to obtam all the information and explanations which we considered necessary
n order to provide us with suffictent evidence to give reasonable assurance that the financial statements are free from
inatenal nusstatement, whether caused by frand or other wregulanty or etror  In formung our opumon, we also evaliated
the overall adequacy of the presentation of information 1n the financial statements

Opinion

In our opinion

J the financial statements give a true and farr view 1n accordance with United Kingdoin Generally Accepted
Accounting Practice of the state of the company’s affairs as at 31 March 2008 and of 1ts profit for the year then
ended,

the financial statements have been properly prepared i accordance with the Comparues Act 1985. and

the mnformation given n the directors’ report 15 consistent with the financial statements

[

'D«/C-o.:‘ﬂ:«- ¥ _‘:...y(._., v o

DELOITTE & TOUCHE LLF
Chartered Accountants and Registered Auditors
Bnstol, United Kingdom

17 July 2008



MITIE PROPERTY SERVICES (UK) LIMITED

PROFIT AND LOSS ACCOUNT

Year ended 31 March 2008
Coutinuing operations
Note 2008 2007
£ £
TURNOVER 1 171,286,249 163,305,196
Cost of sales (133,748.453)  (129,215,063)
GROSS PROFIT 37.537.796 34,090,133
Admnistrative expenses (32.530,492) (26.756,213)
OPERATING PROFIT 2 5.007,304 7,333,920
Interest received and simlar income 3 1.669,191 171,969
Interest paid and smmular charges 3 (22,273) (2.493.744)
PROFIT ON ORDINARY ACTIVITIES
BEFORE TAXATION 6.654,222 5,012,145
Tax on profit on ordinary activities 4 (1.722.891) (1.475.924)
PROFIT FOR THE FINANCIAL YEAR 12 4,931,331 3.536.221
STATEMENT OF TOTAL RECOGNISED GAINS AND LOSSES
Year ended 31 March 2008
2008 2007
£ £
Profit for the financial year 4.931.331 3,536,221
Actuanal losses on defined benefit pension schemes (note 21) (799.000) (1.049,000)
Deferred tax attnbutable to actuaral loss - 314.700
Total recognised gains and losses relating to the year 4.132,331 2,801,921




MITIE PROPERTY SERVICES (UK) LIMITED

BALANCE SHEET
At 31 March 2008

FIXED ASSETS
Tangible assets

CURRENT ASSETS
Stocks

Debtors

Cash at bank and 1n hand

CREDITORS: AMOUNTS FALLING DUE
WITHIN ONE YEAR

NET CURRENT ASSETS

NET ASSETS

SHARE CAPITAL AND RESERVES

Called up share capatal

Profit and loss account

Capital contnibution reserve

TOTAL SHAREHOLDERS’ FUNDS

Note

10
11
11

12

2008

£ £

2,043,270
224.879
37,653,615
13,966,078
51,844,572
(41,397.460)

10,447,112

12,490,382

3,600,000

8,352,686

537,696

12.490.382

These financial statements were approved by the Board of Directors on 17 July 2008

Signed on behalf of the Board of Directors

S C Baxter
Darector

233,426
40,310,005
9,344 112

49,887.543

(42,498,514)

2007

2.663.648

7.389.029
10.052,677

3,600,000
6.074,436
378,241

10.052.677




MITIE PROPERTY SERVICES (UK) LIMITED

CASH FLOW STATEMENT
Year ended 31 March 2008

Note 2008
£ £

Net cash inflow from operating activities 13 8.403,622
Returns on investments and servicing of finance
Interest received 400,731
Interest paid (19.286)
Net cash inflow from returns on investments

and servicing of finance 381,445
Taxation
UK corporation tax paxd (1.764.301)
Capital expenditure
Payments to acquure tangible fixed assets (876.433)
Receipts from disposal of tangible fixed assets 492,598
Net cash outflow from capital expenditure (383.835)
Dividends paid (1.854,081)
Issue of ardinary share capital -
Increase in cash in the year 15 4,782,850

152.632
(62.349)

(2.037.715)
695,429

2007
£

7.772.971

90,283

(1.777,538)

(1,342,286)
(1.880,000)
3,400,000

6,263,430



MITIE PROPERTY SERVICES (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2008
1. ACCOUNTING POLICIES
The financial statements are prepared in accordance wath applicable Umted Kingdom accounting standards

The particular accounting pohicies adopted. which have been apphied consistently throughout the current and
the prior financial year, are descnibed below

Accounting convention

The financial statements are prepared under the hustonical cost convention

Turnover

Turnon er represents the total value, excluding sales taxes, recervable in respect of goods and services supplied
and contract work completed n the year All turnover anses within the Umited Kingdom, from the company’s
principal activity

Tangible fixed assets and depreciation

Tangible fixed assets are stated at cost less depreciatton Depreciation 1s provided on all tangible fixed assets

at rates calculated to write off the cost, less estimated residual value, of each asset on a strasght-line basis over
its expected useful hife, as follows

Plant 5 years
Motor vehicles 4 years
Office equipment 3to § years
Operating leases

Rentals paid under operating leases are charged aganst income on a straight-line basis over the lease term
Long-term contracts

Amounts recoverable on long-term contracts, which are included 1 debtors. are stated at the net sales value of
the work done less amounts recevable as progress payments on account Excess progress payments are
wcluded 1n creditors as payments on account Cumulative costs mcurred net of amounts transferred to cost of
sales, less provision for contingencies and anticipated future losses on contracts, are mcluded as long-term
contract balances mn stock

Profit 1s recognised on long-term contracts, if the final outcome can be assessed with reasonable certamnty, by
mcluding 1n the profit and loss account turnover and related costs as contract activity progresses Turnover 1s
calculated as that proportion of the total contract value which costs mcurred to date bear to total expected costs
for that contract

Stocks
Stocks are valued at the lower of cost and net realisable value 1n the ordnary course of business Cost

represents purchase cost on a last 1n. first out basis Net realisable value 1s based on estimated selling price less
cost to sell




MITIE PROPERTY SERVICES (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2008

1.

ACCOUNTING POLICIES (continued)
Tax

Current tax 1s provided at amounts expected to be paid (or recovered) using the tax rates and laws that have
been enacted or substantively enacted at the balance sheet date

Deferred taxahon 1s provided in full on tuming differences that result 10 an obligation at the balance sheet date
to pay more tax, or a night to pay less tax, at a future date. at rates expected to apply when they crystallise based
on curent tax rates and law Tinung differences anse from the inclusion of items of mcome and expenditure in
taxation computations 1 pertods different from those in which they are included in the financial statements
Deferred tax 1s not provided on timung differences ansing from the revaluation of fixed assets where there 1s no
binding contract to dispose of these assets Deferred tax assets are recogmsed to the extent that it 15 reparded as
more likely than not that they will be recovered

Penston costs

The company participates i the MITIE Group PLC pension scheme This 15 a defined benefit multi-employer
scheme the assets and liabiliies of whuch are held independently from the group For the purposes of Fmnancial
Reporting Standard 17 (‘Retirement Benefits’), the company has been unable to idennhfy its share of the
underlying assets and liabilities 1n the mamn group scheme on a consistent and reasonable basis Therefore the
company 1s accounting for contnbutions to this scheme as 1f 1t were a defined contnbution scheme

For defined contnbutions schemes the amount charged to the profit and loss account 15 the contrnibutions
payable in the year

Where the company can separately 1dentify 1ts share of the underlying assets and Labilities of any defined
benefit schemes to which 1t contnbutes, the company accounts for these schemes as required by FRS 17 with
the cost of providing benefits determined using the Projected Umt Credit Method, based on actuanal valuations
camed out at each balance sheet date Actuanal gamns and losses are recognised 1n full 1n the period in which
they occur They are recogmsed outside the profit and loss account and presented in the statement of total
recogmsed gams and losses Past service cost 1s recognised immediately to the extent that the benefits are
already vested, and otherwise 15 amortised on a straight-line basis over the average penod until the benefits
become vested

The retiwrement benefit obligation recogmsed in the balance sheet represents the present value of the defined
benefit obligation as adjusted for unrecogmsed past service cost. and as reduced by the fair value of scheme
assets Any asset resulting from this calculation 1s lumted to past service cost, plus the present value of
available refunds and reductions i future contnbutions to the plan  Where the scheme 15 fully funded no asset
or Lhiability ts recogmsed 1n the balance sheet

Share-based payments
The company participates m a number of MITIE Group PLC executive and employee share option schemes
For all grants of share options, the fair value as at the date of grant is calculated using the Black-Scholes model

and the corresponding expense 1s recogmsed on a straight-line basis over the vesting penod based on the
company’s estimate of shares that will actually vest

10




MITIE PROPERTY SERVICES (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2008

2. OPERATING PROFIT
Is stated after charging/(crediting): 2008 2007
£ £
Depreciation 1,071,151 1,266,875
Operating lease rentals
- plant and equipment 57,347 159.648
- other 1.143,731 649,963
Auditors’ remuneration - audit services 51,000 47,320
Profit on disposal of tangible fixed assets (66,937) (217.759)
3. INTEREST
2008 2007
Interest 1 eceived and similar income £ £
Bank interest 410,191 171.826
Other terest - 143
Net return on pension scheme (note 21) 1,259,000 -
1,669,191 171,969
Interest paid and similar charges £ £
Bank interest 22,273 53.744
Pension nterest cost - 2,440,000

22,273 2,493,744

11




MITIE PROPERTY SERVICES (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS

Year ended 31 March 2008

4. TAX ON PROFIT ON ORDINARY ACTIVITIES
(a) Analysis of tax charge on ordinary activities

United Kingdom corporation tax at 30% (2007 30%)
Adjustment 1n respect of prior years

Total current tax (note 4(b))

Deferred taxation
Tumng differences - ongination and reversal
Adjustment 1n respect of pnior years

Increase 1n tax rate

Tax on profit on ordinary activities

(b) Factors affecting tax charge in year

2008 2007
£ £
1.754.226 1,322,791
(3.693) (23,189)
1.750.533 1,299,602
(68.903) 145.777
12.876 30,545
28,385 .
1,722,891 1,475,924 .

The tax assessed for the year differs from that resulung from applying the standard rate of cotporation tax 1n the

UK of 30% (2007 30%) The differences are as follows

Profit on ordinary activities before tax

Tax at 30% thereon

Expenses not deductible for tax purposes
Depreciation 11 excess of capital allowances
Relef 1n respect of employee share options
Pension coptmbution

Other ttmung differences

Adjustment in respect of prior years

Current tax charge for the year (note 4{a))

(c) Factors affecting future tax charges

£ £
6.654,222 5.012.145
£ £
1.996.267 1.503,644
82.630 59.620
23.929 474
(153.871) (94,697)
(239,700) -
44,971 (146.250)
(3.693) (23,189)
1,750,533 1.299.602

The reduction i the corporation tax rate to 28% 1s not anticipated to matenally affect the future tax charge

12



MITIE PROPERTY SERVICES (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2008

4. TAX ON PROFIT ON ORDINARY ACTIVITIES (continue)

(d) Deferred tax note

2008 2007
£ £

Movement in deferred taxation asset 1n the year
Openng balance 369.668 231,292
Credat to profit and loss account 27,642 138.376
Closing balance (note 8) 397,310 369,668

{e) Analysis of deferred tax asset
£ £
Depreciation 1n excess of capital allowances 190.688 193,367
Short term tuming differences 64,948 62,708
Other 114 120
Share based payments 141.560 113.473
397310 369.668
5. DIVIDENDS

The dividends approved and paid in the year are as follows 2008 2007
£ £
£0 52 (2007 £0 52) per share on £1 ‘A’ ordinary shares 309,014 313.333
£0 52 (2007 £0 52) per share on £] ‘B’ ordinary shares 1.545,067 1 566,667
1.854,081 1,880,000

13




MITIE PROPERTY SERVICES (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2008

6. TANGIBLE FIXED ASSETS
Office Motor
Plant equipment vehicles Total
£ £ £ £
Cost
At 1 Apnl 2007 1.494,252 1.182.621 2,939,143 5.616.016
Additions 210,156 441,253 11,325 662.734
Disposals (119,740) (159.638) (964.655) (1,244.033)
Transfers from other group companies - - 33,347 33.347
Transfers to other group compames - (27,284) (23,966) (51.250)
At 31 March 2008 1,584,668 1.436,952 1,995,194 5,016,814
Deprecintion
At 1 Apnil 2007 473264 552,419 1,926,685 2,952.368
Charge for the year 334937 303.824 432,390 1,071,151
Disposals (62.397) (130,878) (852,713) (1.045.988)
Transfers from other group companies - - 14,913 14.913
Transfers to other group companres - (7.908) (10,992) (18.900)
At 31 March 2008 745,804 717,457 1.510.283 2973.544
Net book value
At 31 March 2008 838,864 719,495 484911 2.043.270
At 31 March 2007 1.020,988 630 202 1.012,458 2,663.648
Capital commitments
At 31 March 2008 the directors had authonsed capital expenditure of ml (2007 ml)
7. STOCKS 2008 2007
£ £
Finished goods 224.879 233426

14



MITIE PROPERTY SERVICES (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2008

8. DEBTORS

Trade debtors

Amounts recoverable on contracts
Amounts owed by group undertakings
Other debtors

Prepayments and accrued mncome
Deferred tax asset (note 4)

2008 2007

£ £
26,005,208 27,347,514
10,333,669 11.117,955
510,936 §98.329
269,054 292,959
137,438 283,580
397,310 369,668
37.653,615 40,310,005

A deferred tax asset of £397,310 has been recogmsed at 31 March 2008 (2007 £369,668) Tlus asset relates to
depreciation m excess of capital allowances and timung differences relating to share based payment expense
The directors are of the opuuon that suatable profits will be available in the periods m wiuch these differences
will reverse The amount credited to the profit and loss account 1n the year was £27,642 (2007 £138.376)

9. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Bank overdraft

Payments on account

Trade creditors

Amounts owed to group undertakings
Corporation tax

Other taxes and social security costs
Other creditors

Accruals and deferred income

2008 2007

£ £

- 160.884

1,128,301 1.036.790
20,466,558 21.882.747
11,637,796 12,305,538
489,511 392,282
4,519,349 5.213.757
496,734 254,153
2,659,211 1,252,363
41.397,460 42 498,514

15



MITIE PROPERTY SERVICES (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2008

10.

CALLED UP SHARE CAPITAL 2008 2007
£ £
Authorised
1,000,000 £1 ‘A’ ordmary shares 1.000,000 1,000,000
4,000,000 £1 ‘B’ ordinary shares 4,000,000 4,000,000
5.000,000 5.000.000
£ £
Allotted and fully paid
600,000 £1 ‘A’ ordinary shares 600,000 600.000
3,000,000 £1 ‘B’ ordinary shares 3.000,000 3.000,000
3,600,000 3,600,000
Rights attached to shales

The rights attaching to the ‘A’ and ‘B” £1 ordinary shares are as follows

Income

Subject to the approval of the board, save as set out below, the profits of the company available for distnbution

1n respect of any financial year shall be apphed

6}] first, 1n paying to the holders of the ‘A’ and ‘B’ shares a dividend of such amount as the board shall

decide,

() second, m paywg as a cumulative dividend to the holders together of the ‘A’ shares one-half of the
profits of the company available for distribution (net of any tax that 1s actually payable) in each
financial year less the amount(s) already paid in respect of the ‘A’ shares and ‘B’ shares under clause
(2) together wath any amrears of such curulative dividend unpasd from any previous financial year

msofar as there 15 sufficient profit remamng afier the payment in clause (1), and

() third, the balance of the profits available for distnbution which are resolved to be distributed shall be
distnbuted among the holders of the ‘A’ and ‘B’ shares pan passu as if they consthituted one class of

share

Every dividend shall be distnbuted to the appropriate shareholders pro rata according to the nomunal value of

the shares held by them respectively

Capital

On a return of capital, the assets of the company will be distributed equally to all £]1 ordinary shareholders

Yoting

Each ‘A’ and ‘B’ share will carry one vote

16



MITIE PROPERTY SERVICES (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2008

11.

12.

13.

RESERVES

At 1 Apnl 2007

Profit for the financial year

Dividends (note 5)

Actuanal losses on pension scheme (note 21)
Share-based payment expense

At 31 March 2008

RECONCILIATION OF MOVEMENTS IN SHAREHOLDERS' FUNDS

Profit for the financial year

Dividends (note 5)

Share-based payment expense

Net actuanal loss on defined benefit pension schemes
Tax credit on actuanal loss taken directly to equity
Issue of ordinary share capital

Net addition to sharehelders’ funds
Opening shareholders’ funds

Closing shareholders’ funds

RECONCILIATION OF OPERATING PROFIT TO NET CASH
INFLOW FROM OPERATING ACTIVITIES

Operating profit

Depreciation charge

Profit on disposal of tangble fixed assets
Decrease/(increase) i stocks
Decrease/(increase) it debtors

Increase mn creditors

Share-based payment expense
Adjustment for pension funding

Net cash inflow from operating activities

Profit Capitsl
and loss contribution
account reserve

£ £
6,074,436 378.241
4,931,331 -
(1,854,081) -
(799,000) -
- 159,455
8.352,686 537.696
2008 2007
£ £
4,931,331 3,536.221
(1,854,081} (1.880.000)
159,455 378.241
(799.000) {1,049.000}
- 314.700
- 3.400.000
2,437,705 4,700,162
10,052,677 5.352.515
12,490,382 10.052.677
2008 2007
£ £
5,007,304 7 333.920
1.071.151 1.266.875
(66.937) (217.759)
8,547 (233.426)
875,543 (7.286.962)
888,559 10021.082
159,455 378,241
460,000 {3.489.000)
2.403,622 7.772.971
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MITIE PROPERTY SERVICES (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2008

14.

15.

16.

ANALYSIS OF CHANGES IN NET FUNDS
At 1 April
2007
£

Cash at bank 9,344,112
Overdraft (160.884)

At 31 March
Cash flows 2008
£ £

4,621,966 13,966,078
160,884 -

9,183,228

4,782,850 13.966.078

RECONCILIATION OF NET CASH FLOW TO MOVEMENT
IN NET FUNDS

Increase in cash 1n the year
Net funds at beginning of year

Net funds at end of year

FINANCIAL COMMITMENTS

Operating leases

2008 2007

£ £
4.782.850 6,263,430
9183228 2.919,798
13,966,078 9,183,228

At 31 March 2008 the company had annual commtments under non-cancellable operating leases as follows

2008

Land and Office
buildings equipment
£ £

Expire date
- wrthin one year 77.700 12.050
- within two to five years 1.355,361 -
- after five years 1,398,518 -
2,831,579 12,050

Commitments on behalf of group undertakings

2007

Land and Office
buildings equipment
£ £

153.371 85.849
132,432 26.508
249,101 -
534,904 112 357

The company 15 party with other group undertakings to cross-guarantees of each other’s bank overdrafts and
loans As at 31 March 2008, the overall commitment was £50 million (2007 £20 mullion)
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MITIE PROPERTY SERVICES (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2008
17. DIRECTORS
The emoluments of directors of the company were
Fees and other emoluments (excluding pension contmbutions
but icluding benefits-in-kind)
Fees and emoluments disclosed above (excluding penston

contributtons) include amounts pad to

The highest paid director

The number of directors who were members of a defined
benefit penston scheme

2008 2007

£ £

680,099 736,495

£ £

145,458 122,527
No. No.

5 6

5 C Baxter. R McGregor-Smuth, and W Robson are directors of MITIE Group PLC Al disclosures relating to
their emoluments, pens:on details and share options are disclosed in the group accounts It 15 not practicable to
allocate their remuneration between thewr services as duwectors of MITIE Property Services (UK) Limuted and

their services as directors of other group companies

One director exercised options n the shares of the ultimate group company, MITIE Group PLC dunng the year

(2007 three directors)

18. EMPLOYEES

Number of employ ees

The average number of persons (including directors) employed by the company duning the year was

Site labour
Admunstration and management

2008
No.

1,725
450

2.175

2007
No.

1,927
489

2416
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MITIE PROPERTY SERVICES (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS

Year ended 31 March 2008
18. EMPLOYEES (continued)
2008 2007
Employment costs {including directors) £ £
Wages and salanes 49.792.840 48.339.536
Social security costs 4,576,695 4,615.830
Other penston costs 1.726,582 3.946.658
Share-based payments (note 19) 159,455 378.241

19.

56.255,572 57.280.265

In respect of other penston costs, the balance onty meludes amounts charged to operating expenses

SHARE-BASED PAYMENTS
The company participates in the followmng MITIE Group PLC share option schemes
The MITIE Group PLC 2001 Executive share option scheme

The Executive share option scheme 1s open to all employees The exercise price 15 equal to the market value of
the shares on the date of grant The vesting penod 1s three years If the options remain unexercised after a
pertod of ten years from the date of grant the options expire Options may be forfeited if the employee leaves
the Group Before optons can be exercised, the performance condition that must be satisfied 1s that the
percentage growth m the eamings per share over a three year penod must be equal or greater than 10 0% per
annum compound

The MITIE Group PLC 2001 Savings Related share option scheme

The Savings Related share option scheme 1s open to all employees The exercise price 1s not less than 80 0% of
the market value of the shares on the day preceding the date on which invitations to participate 1n the Scheme
are 1ssued The vesting period 1s five years If the options remain unexercised after a pentod of five years and
nine months from the date of grant, the options expire Options may be forfeited if the employee leaves the
Group

The MITIE Group PLC Long Term Incentive Plan (LTIP)

The LTIP was mtroduced in July 2007 followmng shareholder approval at the AGM The awards of shares or
nghts to acqure shares (the awards) are offered to a small number of key senior management Where offered
as options the exercise pnice 1s ml  The vesting penod 1s three years If the awards remain unexercised after a
pentod of four years from the date of grant, the awards expwe The awards may be forferted 1f the employee
leaves the Group Before the awards can be exertised, a performance condition must be satisfied, the number
of awards that vest 15 determined by a shding scale of between 5 0% and 14% above the Retail price Index per
annum compound growth m earmings per share over a three-year pertod
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MITIE PROPERTY SERVICES (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2008

19.

SHARE-BASED PAYMENTS (continued)

Details of the share options outstanding dunng the year are as follows

Number

of share

options

Outstanding at beginming of pertod 2,115,650

Granted during the period 516,747
Forfeited during the peniod (276,252)

Transferred from Group subsidianes

duning the period 86,186
Exercised dunng the period (388.921)

Outstanding at the end of the period 2,053,410

Exercisable at the end of the period 322,054

2008
Weighted
average
exercise Number
price of share
{in p) options
139 2,093,142
224 578,391
143 (222.474)
139 31,092
119 (364,501)
164 2,115,650
133 312,376

2607
Weighted
average
exercise
price
(in p)

129
173
143

138
133

139

128

@ Included within this balance are 155,054 (2007 451,592) options that have not been recogmsed m
accordance with FRS 20 as the options were granted on or before 7 November 2002 These options have
not been subsequently modified and therefore do not need to be accounted for in accordance with FRS 20
Thewr exercise prices range from 57p to 174p (2007 57p to 174p)

The company recogmised the following expenses related to share-based payments

2001 Executive share options
2001 Saving Related share ophions
Long term incentive plan

20038
£

53,760
99,853
5,842

159.455

2007
£

178,041
200,200

378,241

The weighted average share price at the date of exercise for share options exercised during the penod was 263p

(2007 217p)

The options outstanding at 31 March 2008 had a weighted average exercise price of 164p (2007 139p) and a
wetghted average remaiming contractual life of 4 5 years (2007 4 6 years)

In the year ended 31 March 2008, options were granted on July 2007 and August 2007 n respect of the
Executive and Savings Related share option schemes and LTIP scheme The aggregate of the estimated fair

values of the options granted on those dates 15 £220,698
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MITIE PROPERTY SERVICES (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2008

19.

20.

21.

SHARE-BASED PAYMENTS (continued)

The fair value of opttons 1s measured by use of the Black-Scholes model The inputs into the Black-Scholes
model are as follows

2008 2007
Share pnice (p) 133 to 230 130to 193
Exerctse price (p) 120 to 254 120 to 191
Expected volatility (%) 27 to 30 28 to 30
Expected hfe (years) 4105 4106
Rusk-free rate (%) 417tc 525 41710512
Expected dividends (%) 143t02 29 14310229

Expected volatiity was based on histonical volatihty over the expected life of the schemes The expected life 15
based upon historical data and has been adjusted based on management’s best estimates for the effects of
non-transferability, exercise restrictions and behavioural considerations

RELATED PARTY TRANSACTIONS

As a wholly owned subsidiary of MITIE Group PLC, MITIE Property Services (UK) Limuted has taken
advantage of the exemption from the requirement to disclose related party transacttons with MITIE Group PLC
and compantes wathin the group

PENSION ARRANGEMENTS

The company participates 1n the MITIE Group PLC Pension Scheme This 15 a defined benefit multi-employer
scheme, the assets and habilites of which are held independently from the group For the purposes of Financial
Reporting Standard 17 (‘Retirement Benefits’), the company has been unable to identify its share of the
underlying assets and liabihities in the main group scheme on a consistent and reasonable basis Therefore the
company 1s accounting for contributions to the scheme as if it were a defined coniribution scheme Note 30 to
the Report and Accounts of the group sets out the details of the International Accounting Standard 19
‘Employee Benefits' net pension surplus of £2 9 mulhion (2007 £0 5 mullion)

Contnibutions to the scheme for the period are shown in note 18 and the agreed contribution rate for the next
12 months 1s 10% (2007 10%) and 7 5% (2007 7 5%) for the group and employees respectively
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MITIE PROPERTY SERVICES (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2008

21.

PENSION ARRANGEMENTS (continued)
Other defined benefit schemes

In additon the compsny makes contmbutions under Admutted Body status to a customer’s defined benefit
scheme 1 respect of certam TUPE employees These valuations are updated by the actuanes, the related
current service cost, and past service cost were measured using the projected umt credit method

For the West Midland Pension Scheme, which 15 part of the Local Government Pension Scheme, the company
will only participate for a fimite penod up to the end of the contract The company is required to pay regular
contnbutions as decided by the relevant Scheme Actuary and detailed in the scheme Schedule of Contributions
The contnbutions payable by the employer are capped and any excess of the cap recovered from the body that
the employees transferred from. In addition, at the end of the contract Group will be required to pay any deficit
(as determuned by the Scheme Actuary) that 1s remamung for its notional section of the scheme

Key assumptions used for FRS 17 valuation

2008 2007

% %

Discount rate 630 530
Expected return on scheme assets

Equuty 800 800

Debt mstrurments 500 750

Property 7 50 500

Other assets 525 525

Expected rate of salary mcreases 380 375

Future pension increases 330 300

The overall expected return on assets 1s calculated as the weighted average of the expected return of each asset
class The expected retum on equities 1s the sum of divided growth and capital growth net of investinent
expenses The return on gilts and bonds 15 the current market yield on long-tenn bonds Expected retum on
property has been set equal to that expected on equities less a margin. The expected retum on other assets 1s
the rate earned by the scheme on cash

Amounts recogmsed in profit and loss account in respect of this defined benefit scheme are as follows

2008 2007

£ £

Current service costs 1,183,000 1.271,000

Past service costs 416,000 -

Interest cost 2,885,000 2,440,000
Expected return on scheme assets (4.144,000) (3,629.000)

340,600 82,000
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21

PENSION ARRANGEMENTS (continued)

Amounts recogmsed 1n the statement of total recogmsed gains and losses are as follows

2008 2007

£ £

Actual return on scheme assets (996,000} 3,513,000
Expected return on scheme assets (4.144,000) (3.629,000)
Expenence adjustments ansung on plan habilities 6.813,000 (392.000)
Contract adjustment (2.472,000) (903.000)

Transfer 1n of scheme - 362.000
(799,000)  (1.049,000)

The cumulative amount of actuanal loss recogmsed smce 1 Apnl 2006 1n the statement of total recogmsed

gains and losses 15 £1,307.000 (2007 £508,000).

The amounts meluded m the balance sheet ansing from the Group’s obligations in respect of 1ts defined benefit

retrrernent benefit schemes are as follows

£ £
Fair value of scheme assets 44,507,000 54,980,000
Present value of defined benefit obhgations (41.132,000) {54,077.000)
Surplus in the scheme 3.375.000 903.000
Contract adjustment (3.375,000) (903.000)
Net pension asset - -
Movements 1n the present value of defined benefit obligations were as follows

£ £
At 1 Apnl 2007 54,077.000 -
Service cost 1.599.000 1271 000
Interest cost 2.885,000 2,440.000
Contnbutions from scheme members 384,000 401.000
Actuanal (gamns)/losses (6.813,000) 392,000
Benefits paid (836,000) -
Contract transfers (10.164,000) 49,573,000
At 31 March 2008 41.132,000 54 077.000
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21.

22,

PENSION ARRANGEMENTS (continued)

Movements 1n the fair value of the scheme assets were as follows

At | Apnil 2007

Expected return on scheme assets

Actuanal losses

Contnbutions from the sponsoring compames
Contributions from scheme members
Benefits paid

Contract transfers

At 31 March 2008

The analysis of the scheme assets at the balance sheet date was as follows

Equity instruments
Debt instruments
Property

Other assets

At 31 March 2008

The hustory of expenence adjustments 15 as follows

Fair value of scheme assets

Present value of defined benefit obligations
Contract adjustment

Surptus in scheme

Expenence adjustments on scheme habilities
Percentage of scheme liabilities

Expernence adjustments on scheme assets

Percentage of scheme assets

ULTIMATE PARENT UNDERTAKING AND CONTROLLING PARTY

2008 2007
£ £
54,980,000 -
4,144,000 3.629.000
(5.140,000) (116.000)
1,139,000 6,271,000
384,000 401.000
(836,000) -
(10.164.000) 44,795,000
44,507.000 54,980.000
£ £
31,555,000 41 786 000
6.988,000 7 147.000
3,917,000 4,398,000
2,047,000 1.649,000
44,507,000 54,980.000
£ £
44,507,000 54.980.000
(41.132,000)  (54,077.000)
(3.375,000) (903.000)
(6.813.000) 392,000
(16 6)% 00%
(5.140,000) (116.000)
(11 )% 02%

The directors regard MITIE Group PLC, a company registered tn Scotland, as the company’s ultimate parent
undertaking and controliing party MITIE Group PLC 1s both the smallest and largest group for which group
accounts are prepared Copies of the group financial statements can be obtained from the Company Secretary

at the registered office
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