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CLAIMS AND RECOVERY SERVICES LIMITED 2

DIRECTORS’ REPORT FOR THE YEAR ENDED 31 DECEMBER 2010

The Directors present their annual report and the accounts of Claims and Recovery Services Limited, registered
company number 2909258, for the year ended 31 December 2010

Results

During the period the Company did not trade and received no income and incurred no expenditure Consequently,
the Company made neither a profit nor a loss during the year and accordingly a profit and loss account has not
been presented

Directors

The current Directors of the Company are shown on page 1, which forms part of this report Willis Corporate
Director Services Limited was appointed as a Director on 8 September 2010 SK Bryant and MJ Smith resigned
as Directors of the Company on 7 September 2010 and 17 August 2011 respectively There were no other changes
in Directors dunng the year or after the year end

Statement of Directors’ responsibilities in relation to the financial statements

The Directors are responsible for preparing the Annual Report and the financial statements i accordance with
applicable law and regulations

Company law requires the Directors to prepare financial statements for each financial year Under that law the
Drrectors have elected to prepare the financial statements 1n accordance with Umited Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law) Under company law
the Directors must not approve the financial statements unless they are satisfied that they give a true and fair view
of the state of affairs of the Company and of the profit or loss of the Company for that period In preparing these
financial statements, the Directors are required to

» select suitable accounting policies and then apply them consistently,

» make judgments and accounting estimates that are reasonable and prudent,

e state whether applicable UK Accounting Standards have been followed, subject to any materal
departures disclosed and explamned n the financial statements, and

¢ prepare the financial statements on the going concern basis unless 1t 1s Inappropriate to presume that the
Company will continue 1n business

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Company’s transactions and disclose with reasonable accuracy at any time the financial position of the Company
and enable them to ensure that the financial statements comply with the Companies Act 2006 They are also
responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the prevention
and detection of fraud and other irregulanities
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DIRECTORS’ REPORT FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

Auditors '

The annual accounts have not been audited because the Company 1s entitled to the exemption provided by Section
480 of the Companies Act 2006 relating to dormant companies and 1ts members have not required the Company to
obtain an audit of these accounts 1n accordance with Section 476

Directors’ report exemptions
This report has been prepared in accordance with Section 415A(2) of the Companies Act 2006, entitling the

Company to the small companies’ exemption

By order of the Board

SE Wood
Director

10 SO BAR- 2011

51 Lime Street
London EC3M 7DQ
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BALANCE SHEET AT 31 DECEMBER 2010

2010 2009

Note £000 £000
CURRENT LIABILITIES
CREDITORS amounts falling due within one year 3 501 501
NET CURRENT LIABILITIES (501) (500
TOTAL ASSETS LESS CURRENT LIABILITIES (501 (501)
CAPITAL AND RESERVES
Called up share captal 4 15 15
Profit and loss account (516) (516)
EQUITY SHAREHOLDERS’ DEFICIT (501 {501

For the year ended 31 December 2010 the Company was entitled to exemption under section 480 of the Companies

Act 2006 (the“Act™) Members have not required the Company to obtain an audit of its accounts for the year in

question 1n accordance with section 476 of the Act The Directors acknowledge their responsibilities for complying

with the requirements of the Act with respect to accounting periods and the preparation of accounts These accounts

have been prepared n accordance with the provision apphicable to companies subject to small companies’ regime

Company law requires the Directors to prepare accounts for each financial year which give a true and fair view of the

state of affairs of the Company as at the end of the financial year and of the profit or loss of the Company for that

period In preparing those accounts, the Directors are required to

(a) select smtable accounting policies and then apply them consistently,

(b) make judgements and estimates that are reasonable and prudent,

(c) state whether applicable accounting standards have been followed, and

(d) prepare the accounts on the going concern basis, unless 1t 15 inappropriate to presume that the Company will
continue In business

The Directors are responsible for keeping proper accounting records which disclose with reasonable accuracy at any

time the financial position of the Company and to enable them to ensure that the accounts comply with Section 393

(1) of the Act They are also responsible for safeguarding the assets of the Company and hence for taking reasonable

steps for the prevention and detection of fraud and other irregularnities

The financial statements of Claims and Recovery Services Limited, registered company number 2909258, were

approved by the Board of Directors and authorised for 1ssue on 19 September 2011 and signed on 1ts behalf by

Ak e et

qm——
Willis Corporate Darector Services Limited, Director

NOTES TO THE BALANCE SHEET AT 31 DECEMBER 2010
] ULTIMATE PARENT COMPANY

The Company’s immediate parent company and controlling undertaking 15 Willis Limited The Company’s
ultimate parent company and controlling party 1s Willis Group Holdings ple, a company incorporated 1n
Ireland, whose group financial statements are available from the Company Secretary, 51 Lime Street, London
EC3M 7DQ

The results of the Company are only consolidated by Willis Group Holdings plc

2 ACCOUNTING POLICIES

The Balance Sheet has been prepared in accordance with the requirements of Section 396 (1) (a) and (2) (a) of
the Act and accounting standards apphcable i the United Kingdom

3 CREDITORS 2010 2009

£000 £000
Due within one year

Amounts owed to group undertaking 501 501
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NOTES TO THE BALANCE SHEET AT 31 DECEMBER 2010 (continued)

4 CALLED UP SHARE CAPITAL 2010 2009
£000 £000

Authonsed share capital
50,000 ordinary shares of £1 each 50 50

Allotted, 1ssued and fully paid
15,000 ordinary shares of £1 each 15 15

5 FUTURE OPERATIONS

The Directors have a reasonable expectation that the Company has adequate resources to continue in
operational existence for the foreseeable future The expectation 1s based on the following reasons

+  while the Company has net current habilities of £501,000 (31 December 2009 £501,000) this amount
1s attributable to an intercompany creditor If the Company were required to settle this creditor
balance the Group would provide alternative funding, and

* the Directors believe the Willis Group 1s a going concern

For these reasons the Directors continue to adopt the going concern basis 1n prepaning the accounts




