De I o‘i tte C Deloitte & Touche LLP

Hill House
1 Little New Street
London ECAA 3TR

The Secretaries Tel +44 {0) 20 7936 3000

Willis Limited Fax +44 (0) 20 7583 1198
LDE DX 599
Ten Trimity Square Selorte co uk

London EC3P 3AX
6 December 2007
Dear Sirs,

Claims and Recovery Services Ltd 7.9 £5 28
Richard Oliver International Ltd

Carter Wilkes & Fanes Ltd \L( 7195
V84073 7

This letter 1s formal notice of our resignation as auditors of the above companies with effect
from the date of receipt of this letter at their registered office

There are no circumstances connected with our resignation which we consider should be
brought to the attention of the members or creditors of the companies

Should you have any further questions regarding the termination of our appointment as
auditors to the firm please contact in the first instance Duncan Robinson

Yours faithfully
e v is-delr

Deloitte & Touche LLP

141122007
COMPANIES HOUSE

Hu

Member of
Audit, Tax. Consultmg . COIPOfate Finance. Deloitte Touche Tohmatsu

Deleitte & Touche LLP 1s a mited liability partnership registered in England and Wates with registered number
OC303675 and its registered office at Stonecutter Court, 1 Stonecutter Sigy nfoafoA 4TR, United Kingdom
Deloitte & Touche LLP 1s the United Kingdom member firm of Deloitte Touch® Tohmatsu {'DTT ) a Swiss Verein whose
member firms are separate and independent legal entities Neither DTT nor any of its member firms has any hability
for each other’s acts or omussions Services are provided by member firms or their subsidiaries and not by BTT




