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HSBC Insurance Services Holdings Limtted'

‘Strategic Report
Principal activities
HSBC Insurance Services Holdings Limited (‘the Company ) is domiciled and mcorporated in England and Wales as a pnvate company,
limited by shares.
The Company continues to be an investment holdmg company. .
The Company has provided indemnities as part of the historical sale of the company s former subsndlarles whereby the Company could
be liable for future cost.
Review of the Company’s business .
The business is funded principally by its_'parent, HSBC Bank pic.
. The reserves available for distribution as at 31 December 2022 are £1,081k (2021: '£2,889k).

Performance

The performance and posmon of the Company for the year ended 31 December 2022 and the state of the Company s financial affarrs at
: that date are set out on pages 7 to 19. :

As a holding company, the Company’s performance is based on gains and’ losses assocnated with its own activities. During the year the
Company received no dividends. :

The net asset value of the Company as at 31 December 2022 amounts to £1, 081 k (2021: £2 889k)
The results of the Company show a loss before tax of £3k for the year (2021: proflt before tax £122k).

.

Sectlop 172 statement

Section 172 of the Companies Act 2006 requires a Director of a company to act in the way he or she considers, in good faith, would be
most likely to promote the success of the company for the benefit of its members as a whole. In doing this, section 172 requires a
Director to have regard, amongst-other matters, to: the likely consequences of any decision in the long term; the interests of the
company's employees; the need to foster the company's business relatlonshups with suppliérs, customers and others; the impact of the
company's operations on the community and the environment; the desirability of the company mamtammg a reputation for high
standards of business conduct; and the need to act fairly as between members of the company.

Asa Group, HSBC considers its stakeholders to be the people - who work for us, bank with us, own us, regulate us and live in the societies
we serve. The Board recognises that building strong relationships with our stakeholders will help us to deliver our strategy in line with our
long-term valyes, and operate the business in a sustainable way.

As an lnvestment holding company, the prmcnpal stakeholder of the Company is the Cornpany s parent entity.
During the year the Company declared and paid a dividend of £1.8m to the Company’s parent entity (2021:nil).
No decisions were taken by the Board durinQ the year other than those of a routine nature.
.Key performance indicators

As the Company is managed as part of a global bank there are no key performance |nd|cators that are specific to the Company. The key
performance indicators are included in the annual report of HSBC Holdings plc. Ongoing review of the performance of the Company is
carried out by monitoring the subsidiary performance, including cash flows to and from each subSIdlary

Impact of Climate Risk

Climate risk have the potential to cause both financial and non-financial impact for the Company. Financial impacts could materialise
from transactional losses or Business decisions to achieve overall climate ambitions of the HSBC Group.Non-financial impacts could
: materlalase from the impact of significant changes in climate on the Company's assets or'operations. .

The impact of the climate risk on the balance sheet has been assessed and it is considered that there is no material impact on the
financial statements for the year énded 31 December 2022.The impact on number of areas of the balance sheet have been considered
including cash and cash equivalents, the deferred tax asset, as well as W|th|n the going concern assessment of the Company.

_ Principal risks and uncertainties

The financial fisk management objectives and policies of the Company, together with an analysis of the exposure to such'risks are set out
in Note 17 of the financial statements. .

The Russian invagion-of Ukraine in February 2022 has resulted in the outbreak of war between the two countries. This has resulted in
many countries |mplement|ng significant sanctions and trade restrictions against Russia is support of Ukraine. This has had :
repercussions in the global economy creating certain uncertainty and market volatility.Whilst negotiations are ongoing to seek resolution,
the outcome of the negotiations is unlikely to lead the resolution of the conflict in the foreseeable future.Consequently, the war is

. expected to continue for some time into the future with ongoing disruption in UK domestic and global markets. It is not considered that
Russia-Ukariane war will have significant impact on the principal risk of the Company due to nature of the Company's operations.
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During 2022, the UK economy has faced a number of challenges, including rising inflation,increased interest rates and a period of
significant market volatility that followed changes to policies announced by the UK Government. Consumer confidence has fallen with a
deepemng cost of living crisis partly driven by sharp increase in energy prices. This has led to uncertainty in respect of growth’

expectations in the UK economy in 2023. However, due to the nature of the Company's transactions, it is not conmdered that these
events will have significant impact on its prmapal risks.

On behalf of the Board

) /”:7.,.

D A Clow
Director

13 September 2923 ’

Registered office
8 Canada Square
London E14 5HQ
United Kingdom




HSBC Insurance Services Holdings Limited

Report of the Directors

Directors ) _ »
The Directors of the Company who were in office during the year and up to the date of signing the financial statements were as follows:

Name . . i N Appointed . - Resigned
D A Clow . . i . 31 May 2010 )
. Christopher Knight . : : 14 June 2022 - -
. DR Patterson : ) ’ i . 27 August 2020 -~ 13 June 2022

The Articles of'Association of the Company provide that in certain circumstances the Directors are entitled to be indemnified out of the
assets of the Company against claims from third parties in respect of certain liabilities arising in connection with the performance of their
functions, in accordance with the provisions of the UK Companies ‘Act 2006. Indemnity provisions of this nature have been in place
during the financial year but have not been utilised by the Directors. All Directors have the beneflt of Directors’ and officers’ Ilabrllty
insurance.

Dividends -
'A dividend was declared and paid during the year to the parent HSBC Bank plc (UK) of £1.8m (2021 mI)
Events after the balance sheet date

“The Cormpany's subsidiary HSBC Global Shared Services (india) Prlvate Limited was dissolved in March 2023..The HSBC Global Shared
Services (India) Private Limited capital reduction happened in 2020, so dissolution .does not have any fmancnal impact on the Company in
the current year. . \

There are no other significant events after the balance sheet date.

Future developments ' o
No. change in the Company’s prmcnpal activities are expected. C
Going concern basis _

The financial statements are prepared on a going concern basis, as the Directors are satisfied that the' Company has the resources to

continue in business for the foreseeable future. In making this assessment, the Directors have considered a wide range of information

relating. to present and future conditions, mcludmg future projections of profltablluty cash flows and capital resources.

Financial risk management , )
" The financial risk management objectives and policies of the Company, together with an analysis of the exposure to such risks, are. set

out in Note 17 of the financial statements.
" Capital management

The Company is not subject to externally imposed. capital requirements and i is dependent on the HSBC Group to provrde necessary capital
resources which are therefore managed on a group basis.

The Company defines capltal as total shareholders’ equity. It is Company's objective to maintain a strong capital base to support the
development of its business and to meet regulatory capital requirements at all times. There were no changes to the Company s approach
to capital management during the year. .

Independent auditors .

Pursuant to section 487 of the Companies Act 2008, the auditors will be deemed to be reappomted and PrlcewaterhouseCoopers LLP
{'PwC’) will therefore continue in office.

. Statement of directors’ responsnbllltles in respect of the fmancnal statements

The directors are responsrble for preparing the Annual Report and the financial statements in accordance wrth apphcable law and
regulation. .

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors have prepared
the fmancral statements in accordance with UK-adopted international accounting standards. .

Under company law, directors must not approve the financial statements unless they are satisfied that they give a true and farr view of
the state of affairs of the company and of the profit or Ioss of the company for that period. In preparmg the financial statements, the
directors are required to:

¢ select suitable accounting polrcres and then apply them consustently,

¢ state whether applicable UK-adopted rnternatlonal accounting standards have been followed, subject to any, material departures
disclosed and explained in the financial statements;

* make judgements and accounting estimates that are reasonable.and prudent; and

* prepare the financial statements on-the going concern basis unless it is mappropnate to presume that the company will continue: in
business.

The directors ‘are responsnble for safeguarding the assets of the company and hence for takmg reasonable steps for the prevention and
detection of fraud and other irregularities. .

The directors are also responsible for keeping adequate accounting records that are sufficient to show and explain the company’s- .
transactions and disclose with reasonable accuracy at any time the financial position of the company and enable’ them to ensure that the
financial statements comply with the Companies Act 2006. : '
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D|rectors conflrmatlons

In the case of éach dlrector in oﬁlce at the date the of the directors’ report is approved

* s0 far as the dlrector is aware there is no relevant audit mformatlon of which the company’s audltors are unaware;-and-

¢ they have taken all the steps they ought to have taken as a director in order to make themselves aware of any relevant audit
mformatuon and to establlsh that the company s.auditors are aware of that |nformat|on

On be.half of the Board,

/ Sl

D A Clow"
Director
13 September 2023

Registered office
8 Canada Square
London E14 5HQ
United Kingdom
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Independent auditors' report to the members of HSBC Insurance
Services Holdings Limited

Report-on the audit of the financial statements
Oplnlon ' '

In‘our oplnlon HSBC Insurance Services Holdings Limited's financial statements:

‘* give a true and fajr view of the state of the company's affairs as at 31 December 2022 and of its loss and cash flows for the year then
ended;

. have been properly prepared in accordance with UK-adopted international accountlng standards; and
. have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and financial statements (the “Annual Report”), which
comprise: the balance sheet as at 31 December 2022; the income statement, the statement of comprehensive income, the statement of
cash flows and the statement of changes in equity for the year then ended; and the notes to the financial statements, which include a
description of the significant accountmg policies. .~ . '

Basis for opinion

We conducted our audit in accordance wqth International Standards on Auditing (UK) (“ISAs (UK)") and applicable law. Our
responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for the audit of the financial statements section of
‘our report. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, which includes the FRC s Ethical Standard, and we have fulfilled our other ethical responS|b|I|t|es in accordance
with these requirements.

Conclusions relating to gomg concern

Based on the work we have performed, we have not |dent|f|ed any material uncertainties relatmg to events or conditions that, individually
or collectively, ray cast significant doubt on the company'’s ability to continue as a going concern for a period of at Ieast twere months
from when the flnanClaI statements are authorised for issue.

In audmng the fmanmal statements we have concluded that the dlrectors use of the going concern basis of accountmg in the
preparation of the financial statements is approprlate

However, because not all future events or conditions can be predlcted this conclusnon is not a guarantee as to the company's ability to
continue as a going concern. .

Our respon5|b|||t|es and the responsibilities of the d|rectors with respect to going concern. are described in the relevant sections of thls
report.

.

Reporting on other information

The other information comprises all of the information in the Annual Report-other than the financial statements and our auditors’ report
thereon. The directors are responsible for the other information. Our opinion on the financial statements does not cover the other
information and, accordingly, we do not express an audit opinion or, except to the extent otherwise explicitly stated in this report, any
form of assurance thereon. . '

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our knowledge obtained in the audit, or
otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material misstatement, we are required

“to perform procedures to conclude whether there is a material misstatement of the financial statements or a material misstatement of the
other information. If, based on the work we have performed, we conclude that there is a material m|sstatement of this other information,
we are requured to report that fact. We have nothing to report based on these responsnbllmes

With respect to the Strategic report and Report of the Dlrectors we also considered whether the disclosures required by the UK
Companies Act 2006 have been included.

Based on our work undertaken in the course of the audit, the Companies Act 2006 requires us also to report certaln opinions and matters
_ as described below.

' Strategic report and Report of the Directors

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic, report and Report of the

Directors for the year ended 31 December 2022 is consmtent with the financial statements and has been prepared in accordance with
applicable legal requirements.-

" In light of the knowledge and understanding of the company and its environment obtained in the course of the audut we did not |dentlfy

any material misstatements’in the Strategic report and Report of the Durectors
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} Responsibilities for the financial statements and the audit
'Responsib'ilities of the directors for the financial statements

As explained more fully in the Statement of Directors' responsibilities in respect of the ‘financial statements, the dlrectors are respon3|b|e
for the preparation of the financial statements in accordance with the applicable framework and for being satisfied that they. give a true
and fair view. The directors are also responsible for such internal control as they determine is necessary to enable the preparation of
financial statements that are free-from material misstatement, whether dué to fraud or error. :

In preparing the financial statements, the directors are responsible for assessing the company's ability to continue as a going concern,
disclosing, as appllcable matters related to going concern and using the going concern basis of accounting unless the directors either )
intend to liquidate the company or to cease operations, or have no realistic alternative but to do so.

Auditors’ responsibilities for the audi}'of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable assurance is a high
level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK} will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, .
they could reasonably be expected to influence the economic decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non- compliance with laws and regulations. We design procedures in line with our
responsibilities, outlined above, to detect material misstatements in respect of irregularities,’ mcludlng fraud. The-extent to which our
procedures are capable of detecting irregularities, including fraud, is detailed below.

Based on our understandlng of the company and industry, we identified that the principal risks of non-compliance with laws and
regulations related to UK tax legislation, and we considered the extent to which non-comipliance might have a material effect on the
financial statements. We also considered those laws and regulations that have a direct impact on the financial statements such as
Companies Act 2006. We evaluated management’s incentives and opportunities for fraudulent manipulation of the financial statements.
{including the risk of override of controls), and determined that the principal risks were related to the posting of inappropriate manual
journal entries and the potentlal for management blas in critical accounting estimates. Audlt procedures performed by the engagement
team included: .

* |dentifying and testing a sample of manual journal entries that met specific fraud risk criteria;
* Challenging assumptions and judgements made within critical accounting estimates; and

* Incorporating an element of unpredictability into our audit testing procedures. .

.‘There are inherent limitations in the audit procedures described above. We are less likely to become aware of instances of
non-compliance.with laws and regulations that are not closely related to events and transactions reflected in the financial statements.
Also, the risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one resulting from error, as
fraud may involve deliberate concealment by, for.example, forgery or intentional misrepresentations, or through collusion..

A further deséripti'on of our responsibilities for the'audit of the financial statements is located on the FRC’s website at:
www frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report. .

Use of this report

This report, including the’ opinions, has been prepared for and only for the company s members as a body in accordance with Chapter 3
of Part 16 of the Companles Act 2006 and for no other purpose. We do not, in giving these opinions, accept or assume responsibility for
any other purpose or to any other person to whom this report is shown or into whose hands it may come save where expressly agreed by
our prior consent in writing.

Other required reporting .

Companies Act 2006 exception reporting

Under the Com‘panies Act 2006 we are required to report to you if, in our opinion: -

* we have not obtained all the information and explanations we require for our audit; or

¢ adequate accounting records have not been kept by the company, or returns adequate for our audit have not been recelved from
branches not visited by us; or .

* certain disclosures of directors’ remuneration specified by law are not made; or
¢ the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

Wiiliam Elliott {Senior Statutory Auditor)
for and on behalf of PricewaterhouseCoopers LLP N
Chartered Accountants and Statutory Auditors
London .
.13 September 2023
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Finanéi_al statements_l

Income statement for the year ended 31 December 2022

2021

) 2022°
Note £'000 £000 .
Interest income 24 1
Net interest income .24 1
Release of provisions o . . - . . . i ‘2 . 25 130
Foreign exchange loss ' ] (45) )
Net operating income 4 128
. General and administrative expenses 7) . (6)
Total operating expenses (7) (6)
Operating (loss)/profit {3) 122
(Loss)/profit before tax . . {3) 122
Tax expense : ) ’ ) 6 (5) @
{Loss}/profit for the year ) (8) 118

Statement of .comp'rehensi\(e income for the year ended 31 December 2022

There has been no comprehensive income or expense-other than the (loss)/profit for the year as shown'above.(2021:. Nil).
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4 Balance sheet at 31 December 20-_22
Registration No: 2884575

2022

2021
"Note £'000 £000
Assets . i .
Cash and cash equivalents ..~ ' . PUSE . - * 1,479 "% 3,326
Accrued Income i 7 -
Current tax assets 10 -
Deferred tax assets 7 56 80
Total assets 1,552 3,406
Liabilities and equity . '
Liabilities ;
Trade and other payables 1 12 64
Accruals B 12 . 434. 382
Current tax liabilities = 21
Provisions 13 ' 25 . 50
Total liabilities 471 517"
Equity B
Called up share capital 15 1,000". 1,000
Retaineéd earnings 81 1,889
* Total equity 1,081 . 2,889
Total liabilities and equity . ¢ 1,552 3,406

_The accompanying notes on péges 11 to 19 form an integral part of these financial statements.

Thesé financial statements were approved by the Board of Directors on 13 September 2023 and signed on its behalf by:

e

D A'Clow
Director
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Sfatement of cash flows for the year ended 31 December 2022

2022 2021
Note £'000 .£'000

Cash flows from operating activities
{Loss)/profit before tax 3) 122
Adjustments for:
Non-cash items included in profit before tax 8 20 (i121)
Change in operating liabilities 8 (52) - 64
Tax paid . K (12) {58)
Net cash (used in)/generated from operating activities 47) 7
‘Cash flows from financing activities .

" Dividends paid = (1.800) —
Net cash used in financing activities (1.800) -
Net (decrease)fincrease ih cash and cash equivalents (1,847) -7
Cash and ¢ash equivalents brought forward 3.326 3,319

. Cash and cash equivalents carried forward 1,479 3,326
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Statement of changes in equity for the year endéd 31 December 2022

d earnings

Called up share capital Total equity
. £'000 | - £'000 £000
At.1 Jan 2022 1,000 1,889 2,889
" Loss for the year ) . - 8) . “(8)
Total comprehensive expense for the yéar i - - (8) " (8)
Dividends to shareholders - {1,800) {1,800) .
" At 31 Dec 2022 1,000 81 1,081
At 1 Jan 2021 1,000 1,771 2,771.
Profit for the year - 118 . 118
Total comprehensive income for the year - 118 118
Dividends to shareholders — L~ =
At 31 Dec 2021 1,000 1,889 2,889

Dividend per share

Dividénd per share for the year.was £ 0.18 (2021:

Nil.).

10
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Notes on the Financial Statements

1 Basis of preparation and significant aocounting- policies
1.1 Basis of preparatlon

(a) Compliance wuth Internatlonal Financial Reportmg Standards - . : I

The financial statements of the ‘Company comply with UK-adopted international accountlng standards and wnth the requirements of the
Companies Act 2006 There were-no unendorsed standards effective for the year ended 31 December 2022 affecting these financial .
statements. .

Standards adopted during the year ended 31 December 2022

There were no new accounting standards or mterpretatlons that had a stgnlftcant effect on the Entity in 2022. Accounting policies have
been consistently applied.

" (b) Future accounting developments

Minor amendments to IFRSs '

The IASB has not published any minor amendments effective from 1 January 2022 that are appllcable to the Company. The Company
expects they will have an insignificant effect, when adopted, on the fmancra[ statements of th_e Company.

New IFRSs : ' -

The IASB. has published IFRS 17 ‘Insurance Contracts The Company holds no msurance contracts there will be'no impact on the
Company financial statements from the adoptlon of this standard. .

There are no new IFRSs published by the IASB which are effective from 1 January 2022 that are expected to have an impact on the
financial statements of the Company. . .

{c) Forelgn currencies

The functional currency of the Company is Sterling, which is also the presentatlonal currency of the financial statements of the
Company. . :

Transactions in foreign currencies are recorded at the rate of exchange on the date of the transaction, Assets and I|ab|||t|es denominated
in foreign currencies are translated at the rate of exchange at the balance sheet date, except non- monetary assets and liabilities
measured at historical cost, which are translated using the rate of exchange at the initial transaction date. Exchange differences are.
included in other comprehenswe income or in the mcome statement depending on where the gain or loss on the underlying item is
recognised. .

(d) Presentation of mformatlon
The financial statements have been prepared on. the hlstoncal cost basrs
A|I amounts have been rounded to the nearest thousand unless otherwrse stated.

The financial statements present information about the Company as an individual undertaking and not about its group The Company is
not required to prepare consolidated financial statements by virtue of the exemption conferred by section 400 of the Companles Act
2006.

(e) Critical accounting estimates and ]udgements

The preparation of financial information requires the use of estimates and ]udgements about future condttlons In view of the inherent
uncertainties and the high level of subjectivity involved in the recognition or measurement of items, highlighted as the ‘critical accounting
estimates and judgements’ in section 1.2 below, it is possible that the outcomes in the next financial year could differ from those on

- which management's estimates are based. This could result in materially different estimates and judgements from those reached by -
management for the purposes of these financial statements.

Management’ s selection of the Company's accounting policies that contain critical estimates and Judgements reflects the materlaluty of
the items to which the policies are applied and the high degree of judgement and estimation.uncertainty involved.

(f) Going concern

The financialstatements’are prepared on a going concern basis, as the Directors are satisfied that the Company has the resources to
continue in business for the foreseeable future. In making this assessment, the Directors have considered a wide range of information
relating to present and future conditions, including future projections of profitability, cash flows and capital resources.

1
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- 1.2 - Summary of significant accounting policies
(a) Income and expense
Interest income and expense

" Interest income and expense for all financial instruments, excludlng those classified as held for trading or deS|gnated at fair value are
recognised in ‘Interest.income’ and ‘Interest expense’ in the income statement using the effective interest method.

The effective interest rate is the rate that exactly discounts estimated future cash receipts or payments through the expected life of the
financial instrument or, where appropriate, a shorter period, to the net carrying amount of the financial asset or financial liability.

Interest on credit-impaired financial assets is recognlsed usrng the rate of interest used to drscount the future cash flows for the purpose.
of measuring the |mpa|rment Ioss

Non-interest income and expense

A D|V|dend income is recognised when the right to receive payment is established. This is the ex- leldend date for Irsted equity securities, .
and usually the date when shareholders approve the dividend for unlisted equrty securities.

(b) Investments in subsidiaries

The Company classifies investmerits in entities which it controls as subsidiaries. Where a Company is governed by voting rlghts the
Company consolidates when it holds, directly or indirectly, the necessary voting rights to pass resolutions by the governing body. In all
other cases, the assessment of control is more complex and requires judgement of other factors, including having exposure to vanabrlrty
of returns, power to direct relevant activities and whether power is held as agent or prmcrpal

The Company s investments in subsidiaries are stated at cost less'impairment losses.
(c) Valuation of financial instruments ‘

“All financial instruments are’initially recognised .at falr value Fair value is the price that would be received to sell an asset or pald to
transfer a liability in an orderly transaction between market participants at the measurement date. The fair value of a financial instrument
on initial recognition is generally its transaction price (that is, the fair value of the consideration given or received). However, if there is.a
difference between the transaction price and the fair value of financial instruments whose fair value'is based on a quoted price ir an
active market or a valuation technique that uses only data from obsefvable markets, the Company recognises the difference as a trading
gain or loss at inception (a ‘day1 gain or loss’). In all other cases, the entire day 1 gain or loss is deferred and recognised in the income
statement over the life of the transaction until the transaction matures, is closed out, the valuation inputs become observable or
Company enters mto an offsetting transaction. :

The fair value of fmancral instruments is generally measured on an mdmdual basis. However in cases where the Company manages a
group of financial assets and liabilities according to its net market or credit risk exposure, the fair value of the group of financial
instruments is méasured.on a net basis but the underlying financial assets and Ilabrlltles are presented separately'in the financial
statements, unless they satlsfy the IFRS offsetting: criteria.

(d} Financial mstruments measured at amortised cost
Loans and advances '

Financial assets that are held to collect the contractual cash flows and which contain contractual terms that give rise on 'specified dates
to cash- flows that are solely payments of principal and interest are measured at amortised cost. Such financial-assets include most-loans
and advances to banks and customers and some debt securities. In addition, most financial liabilities are measured at amortised cost.
The Company accounts for regular way amortised cost financial instruments using trade date accounting. The carrying value of these
financial assets at initial recognition includes any dlrectly attributable transaction costs. If the initial fair value is lower than the cash
amount advanced, such as in the case of some leveraged finance and syndicated lending activities, the difference is deferred and
recognised over the life of the Ioan through the recognition of interest income.

The Company may commit to underwntlng loans on fixed contractual terms for specified penods of time. When the loan arising from the
_lending commitment is expected to be held for trading, the commitment to lend is recorded as a derivative. When the Company intends
" to hold the loan, a provision on the loan commitment is only recorded where it is probable that the Company will incur a loss.

Loans and advances to othier group undertakings are those that have not been classified either as held-for-trading or designated at fair
value. These loans are recognised when cash is advanced and are derecognised when the undertaklngs repay their obligations, or the
loans are sold or written off, or substantially all the risks and rewards of ownership are transferred. They are initially recorded at fair value
plus any directly’ attnbutable transaction costs and are subsequently measured at amortised cost using the effective interést method, Iess
impairment losses.:

Financial liabilities

Financial liabilities are |n|t|aIIy measured at fair value less any transaction costs that are dlrectly attrlbutable to the purchase or issue.
Financial liabilities are recognised when the Company becomes party to the contractual provision of the instrument. The Company
derecognises the financial liability when the Company's obligations specified in the contract expire, are discharged or cancelled.
Subsequent to initial recognition, financial liabilities are measured at amortised cost using the effective interest rate method.

Amounts owed to other group undertakings represent financial liabilities and are included within trade and other payables.Financial
liabilities are initially measured at fair value less any transaction costs that are directly attributable to the purchase or issue. Financial
liabilities are recognised whén the Company becomes party to the contractual provision of the instrument. The Company derecognises
the financial liability when the Company's obllgatlons specified.in the contract expire, are drscharged or cancelled. Subsequent to initial
recognmon fmancral liabilities are measured at amortised cost using the effective mterest rate method.

12
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v

(e) Impalrment of amortised cost and assets

Expected credit losses {'ECL’) are recognised for loans and advances to banks and customers, non- tradmg reverse repurchase
agreements, other financial assets held at amortised cost, debt instruments measured at fair value through other comprehensive income
{'FVOCY’), and certain loan commitments and financial guarantee contracts. At initial recognition, an allowance (gr provision in the case of
some loan commitments and financial guarantees) is required for ECL resulting from default events that are possible within the next 12
months, or less, where the remaining life is less than 12 months ('12-month ECL’). In the event of a significant increase in credit risk, an
allowance (or provision) is required for ECL resulting from all possible default events over the expected life of the financial instrument

" (‘lifetime ECL’). Financial assets where 12-month ECL is recognised are considered to'be ‘stage 1°; financial assets w are considered to
have experienced a significant increase in credit risk are in ‘stage 2’; and financial assets for which there is objective evidence of
impairment so are considered to be in default or otherwise credit |mpa|red are in ‘stage 3'. Purchased or originated credit impaired
financial assets ('POCI’) are treated differently, as set out below.

Credit impaired (stage 3)

The Company determines that a financial instrument is credit impaired and in stage 3 by considering relevant objective evidence,
primarily whether contractual payments of either principal or interest are past due for more than 90 days, there are other indications that
the borrower is unlikely to pay such as that a concession has been granted to the borrower for economic or legal reasons relating to the
borrower’s financial condition, or the loan is otherwise considered to be in default.

If such unlikeliness to pay is not identified at an earlier stage, it is deemed to occur when an exposure is 90 days past due, even where
regulatory rules permit default to be defined based on 180 days past due. Therefore, the definitions of credit impaired and default are .
aligned as far as possible so that stage 3 represents all loans that are considered defaulted or otherwise credit impaired.

(f), Tax

Income tax comprises current tax and deferred tax. Income tax is recognised in the income statement except to the extent that it relates
to items recognised in other comprehensive income or directly in equity, in Wthh case the tax is recognised in the same statement as the
related item appears. .

Current tax is the tax expected to be payable on the taxable profit for the year and on any adjustment to tax payable in respect of .

previous years. The Company provides for potential current tax liabilities that may arise on the basrs of the amounts expected to be paid
to the tax-authorities.

Deferred tax is recognised on temporary differences between the carrying amounts of assets and Iiabilities in the balance sheet, and the
amounts attributed to such assets and liabilities for tax purposes. Deferred tax is calculated using the tax rates expected to. apply in the
periods in which the assets will be realised or the liabilities settled.

In assessing the probability and sufficiency of future taxable profit, management consider the availability of evidence to support the
recognition of deferred tax assets. taking into account the inherent risks in long-term forecasting, including climate change-related, and
drivers,of recent history of tax losses where applicable. We also consider the future reversal of existing taxable temporary differences and
tax planning strategies, including corporate reorganlsatlons

" Current and deferred tax are calculated based on tax rates and laws enacted, or substantively enacted, by the balance sheet date.
(g) Accruals, provisions, contirigent liabilities and guarantees ’ ’
Accruals

Accruals are recognised when it is certain that an outflow of economic benefits will be required.to settle a present legal or constructive
obllgatlon that has arisen as a result of past events and for which a reliable estimate can be made.

Provisions

Provisions are recognised when it is probable that an outflow of economic benefits will be required to settle a present legal or
constructive obligation that has arisen as a result of past events and for which a reliable estimate can be made.

Critical accounting estimates and judgements

The recognition and measurement of provisions requires the Company to make a number of judgements, assumptions and estimates. The most sngmfrcant
are set out below:

Judgements Estimates

» Determining whether a present obligation exists. Professional advice is taken « Provisions for legal proceedings and regulatory matters remain very

on the assessment of litigation, property (including onerous contracts) and sensitive to the assumptions used in the estimate. There could be a
. similar obligations. - wider range of possible outcomes for any pending legal proceedings,
« Provisions for legal proceedings and regulatory matters typically require a investigations or inquiries. As a result it is often not practicable to

higher degree of judgement than other types of provisions. When matters are ~ guantify a range-of possible outcomes for individual matters. Itis also
atan early. stage, accounting judgements can be difficult because of the high ~ Not practicable to meaningfully quantify ranges of potential outcomes

degree of uncertainty associated with determining whether a present in aggregate for these types of provisions because of the diverse
obligation exists, and estimating the probability and amount of any outflows nature and circumstances of such matters and the wide range of -
that may arise. As matters progress, management and legal advisers uncertainties involved. More information about these assumptions is

evaluate on an ongoing basis whether provisions should be recognised, included in Note 13.
revising previous estimates as appropriate. At more advanced stages, it is -

typically easier to make estlmates around a better defined set of possrble

outcomes. .

Contingent liabilities, contractual commitments and guarantees

Contingent liabilities

Contingent liabilities, which include certain guarantees and letters of credit pledged as collateral security, and contingent liabilities related
to legal proceedings or regulatory matters, are not recognised in the financial statements but are disclosed unless the probability of
settlement is remote.
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(h) Called up share capital

Financial instruments issued are generally classified as equity when there is no contractual obligation to transfer cash or other financial
‘assets. Incremental costs directly attributable to the issue of equaty instruments are shown in equity as a deduct:on from the proceeds,

net of tax.
(i) Cash and cash equivalents

Cash and cash equivalents include highly-liquid investments that are readily convertible to known amounts of cash and whlch are subject
to an insignificant risk of change in value. Such investments are normally those with less than three. months maturity from the date of

aCQUISltIOn

2 Release of provisions

2021

. : . : 2022
. . *£'000 £'000
Movement in provisions for claims arising from indemnities .25 130
- 25 130

Claims arising from indemnities represents the movement in prbvisions for claims against indemnities issued following the sale of its
subsidiaries HSBC Actuaries and Consultants Limited in December 2009 and HSBC Insurance Brokers Limited in March 2010

3 Employee compensatlon and benefits . 3 .
The Company has no employees and hence no staff costs (2021: nil). )

‘4 Directors' emoluments

None of the Directors of the Company received any emoluments in re’spéct of their services as Directors of the Cornpany {2021: nil). The
Directors are employed by other companies within the HSBC Group and consider that their services to the Company are |nCndental to

their other responsibilities within the HSBC Group.
-5 Auditors’ remuneration

2022 2021
£'000 £'000
Audit fees for statutory audit
_ - Fees relatlng 10 current year ~ 7 6
There were no non audlt services prowded by the Company s statutory audltors to the Company during 2022 (2021: nil).
6 Tax expense '
"Tax expense
2022 2021
£'000 £'000
Current tax . .
- For this year (10) 21
- Adjustments in respect of prior years (10) | .
Total current tax - (20) 21
Deferred tax
- For this year - —
- Origination and reversals of temporary differences 12° 2
- Effects of changes in tax rates - - (19)
- Adjustmemé in respect of prior years ¢ 137 -
Total deferred tax i . 25 (17
5 4

Year ended 31 Dec

The UK corporation tax rate applying to fhe’Compahy was 19.00% (2021: 19.00%).

An increase in the UK corporation rate from 19% to 25% (effective 1 April 2023) was substantively enacted on 24 May 2021 This will

increase the company's future current tax charge accordingly. ‘.

The deferred tax asset at 31 December 2022 has been calculated based on these rates, reflectung the expected timing of reversal of the

related temporary dlfferences {2021: 25%).
Tax reconciliation

2022 o 2021 .

£'000 (%) £'000 (%)
{Loss)/Profit before tax ) {3) 122
Tax at 19.00% (2021: 19.00%) : ) - {1 19.00 - 23 19.00
Adjustment in respect of prior years-current tax . * . . . (10) 316.67 - -
Adjustments 1o tax charge in respect of : . .
_previous periods - deferred tax . 13 (416.67) - . —
Impact due to changes in tax rates X . i 3 i . (96.67) ) (19) . {15.81)
Year ended 31 Dec ’ 5 177.67° . 4 3.19
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7 .Deferred tax assets

The following table shows the gross deferred tax assets and ||ab|||t|es recognised i in the balance sheet and the related amounts

recognised |n the income statement:

2022 2021
£'000 £'000

At 1 Jan . i ] 80 63
Prior year adjustments ) . {12) -
Effect of changes in tax rates s : — 19
" Origination and reversal of temporary differences - o . - ) (12) (2)
At 31 Dec . - i . : 56 80

‘An increase in the UK corporation rate from 19% to 25% (effective 1 Aprll 2023) was substantively enacted on 24 May 2021 This will
increase the company’s future current tax charge accordingly.The deferred tax asset at 31 December 2022 has been calculated based on

these rates, reflectmg the expected timing of reversal of the related temporary-differences (2021: 25%). -
A deferred tax asset of £56k (2021: £80k) is recognised in respect of fixed asset temporary differences.

8 Reconciliation of profit before tax to net c'ash' flow operating activities

2021

2022
. £'000 | £'000
- Non-cash item included in profit and loss
Accruals ) . . . 7 6
Elimination for exchange differences . : . . ’ . 45 3
Interest income. . - . . (7) -
Release of Provisions (Note 2) : ’ ) " (25) (130)
i ) 20 (124
Change in operating liabilities
Change in trade and other payables (52) 64
) N . (52) 64
9 Analysis of financial assets and liabilities by measurement basis
Financial assets and financial liabilities are measured on an ongoing basis at amortised cost.
’ . Amortised cost Total"
At 31 Dec 2022 . . ' : . ] . £000 £'000
Assets ) . ) C
Cash and cash equivalents . ' . ) ) . 1,479 1,479
Accrued Income - . ] 7 .- 7
Total financial assets ] . ) ' 1,486 1,486
Total non-financial assets . ) ) 66
Total assets 1,552
Liabilities R .
Trade and other payables ) s ) 12 12
Accruals : i ’ : : " 434 434
_Total financial liabilities . . . 446 446
Total non-financial liabilities ) ) 25 -
Total liabitities 471
. . Amortised cost - Total
At 31 Dec 2021 : ) . : ) £'000 £'000
Assets ) : ' :
Cash and cash equivalents .. ) 3,326 3,326 .
Total financial assets . ) . ) 3,326 3,326
Total non-financial assets ) ) 80
Total assets 3,406
Liabilities .
Trade and other payables i i : : 64 64
Accruals - . . . . 382 382
" Total financial liabilities " : : 446 446
Total non-financial-liabilities ) . - M
Total liabilities ' 517
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10 Investments in eubs_idiaries

. Movements on investments

2022 2021
-£'000 £000

" Cost

At1Jan - - : L - - ) ] : -
Disposals " ’ i

- Repayment of capital from Subsxdlarles )

At 31 Dec

Accumulated impairment

At 1 Jan

Write off

At 31 Dec

Net book/carrying value at 31st Dec

‘ Repayment of capital

During the year 2022, the Company received Nil amount (2021:.Nil), in relatioh toliquidaiion of its subsidiary,A HSBC Global Shared )
Services (India) Private Limited. The capital reduction was completed in 2020 but the subsidiary is still in the process of liquidation at

31 December 2022
The pnncnpa! subS|d|ary undertakings of the Compahy as at 31 December are set out below.

2021 2022
, C y of ! in equity capital Interest in equity capital .
. incorporation . - {%) (%) - Share class
HSBC Global Shared Serwces {India) Private L|m|ted ) india - 100 100.00

Ordinary shares

‘Detalls of the Company's subsidiaries, as required under sectuon 409 of the Companies Act 2006, are set. out in Note 21.

11 Trade and other payables

2022 . 2021

£'000 £'000
Amounts owed to parenl undenakmg 12 : 64
‘At 31 Dec 12 ] 64

Amounts owed to parent undertakmg are non-interest beanng amounts.

The fair value of the amounts owed to parent-undertaking is not S|gmf|cantly different to the carrymg value in the balance sheet as they

‘are short-term in nature

' . 12 Accruals

2022 2021
\ , £000 £000
Accruals 434 . 382
At 31 Dec 434 : 382
13 Provisions
2022 2021
~ £'000 £'000
At 1 Jan 50 181
Indemnity provision release . (25) .. - (130)
Non indemnity related provision movements i - : (1)
At 31 Dec ]

.- - 25~ 50.

- During the year 2022 an amount of £25k was released from provision, keeping £25k as provision for future 'rémaining expected indemnity

COSIS

The tlmlng of when the ou!standmg claims WI|| be finalised remains uncertain and is not pre- -defined. However, based on recent
experience and correspondence with claimants, management expects all provisions to be resolved within the next two years.
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14 Maturity analysis of assets and liabilities

The following is an analysis of assets and liabilities by residual contractual maturities at the balance sheet date.

Due within3 Dueb Due b y Due after 5

On demand months 3 - 12 months 1-5years years Undated Total®
£'000 £'000 . £'000 £000 £000 £'000 £000
Assets .
Cash and cash equwalents' - © 1,479 . - - - - . - ) 1,479
Accrued Income ) 7 s - — - — ) 7
Non-financial assets ) L= - C = — . - 66 66
. At 31 Dec 2022 | 1,486 - — — N - 66 1,652
Liabilities and Equity ’ )
Trade and other payables * ) - -~ 12 - - - - 12
Accruals ) o - c - 434 - - - T 434
Non-financial liabilities - - S — - — 25 25
Equity . . — - - — — "~ 1,081 1,081
At 31 Dec 2022 — - 446 ) — — 1,106 1,552
Assets - .
Cash and cash equivalents ) 3,326 s - . — — - " 3,326
Non-financial assets . . — — — . — - 80 80
At 31 Dec 2021 ‘ ) ) 3,326 — — — - 80 3,406
Liabilities and Equity i ‘ :
Trade and other payables ) - - 64 - : — — 64
Accruals » - - 382 R - . - - 382
Non-financial liabilities ] — —~ - — — 71 71
Equity B ' ' — — — — — 2,889 2.889
At 31 Dec 2021 ] — — 446 S — - 2,960 " 3,406
15 Called up share capltal v
2022 ’ 202
) Number - £'000 Number £000
Issued, allotted and fully paid up . R . .
* OQrdinary shares of £0.10 each ) 10,000,000 1,000 10,000,000 1,000
As at 1 Jan and 31 Dec | .~ 10,000,000 - 1,000 10,000,000 . 1,000

16 Contingent liabilities, contractual commitments and guaranteés
There were no contingent'liabilities at 31 December 2022 (2(521 T nil).

17 Management of financial risk

Systems and procedures are in pléce in the HSBC Group to identify, control and report on the major risks associated with financial
instruments which include credit, liquidity and market risk. A Risk Management Meeting of the Group Management Board, chaired by the
Group Chief Risk Officer, is held each month to address asset, liability and risk management issues for the HSBC Group. The Risk
Management Meeting sets processes and limits to be applied by HSBC subsidiaries. Exposure to these I'ISkS is monitored by HSBC
Holdings plc's Asset and Liability Committee. .

Credit risk management )

'C,reditArisk is the risk of financial loss if a customer or counterparty of the Company fails to meet a payment obligation under a contract.
Credit risk is managed within the overall framework of HSBC policy, with an established risk management process encompassing credit
approvals, the control of exposures (including those to borrowers in financial difficulty), credit policy direction to business units and the
monitoring and reporting of exposures both on an individual and portfolio basis. The Directors are responsiblé for the quality of credit .

' portfolios and follow a credit process involving delegated approval authorities and credit procedures, the objective of which is to bmld
and maintain risk assets of high quallty .

Regular reviews are undertaken to assess and evaluate levels of risk concentration, including those to individual mdustry sectors and

products. Credit risk is managed at a group level by business sector, rather than in respect of mdlvudual undertakings and it is therefore
not considered appropriate to d|sclose gquantitative data about exposure to that risk.

The Company’s exposure to credit risk in'relation to cash held with other group: ‘entities relates to group undertakings that are wholly-
owned subsidiaries of HSBC Holdings plc. Such counterparties have no history of default and have been able to meet- thelr liabilities as
they fa” due. On this basis the Company considers the amounts due to be fully recoverable.

The maximum exposure to credit risk is represented by the carrylng amount of each financial asset in the balance sheet plus contractual
commitments disclosed below.

Maximum exposure to credit risk

2022
Maximum .
' Sy Al . © Net:
) . £000 £'000 £'0004
' Cash and cash equivalents- . ' 1,479 - — ) 1,479
At 31 Dec 2022 C ] . 1,479 — 1,479
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2021
Maximum .
exposure Allowance Net
£o00 | £000 - £000
Cash and cash equivalents 3,326 . - 3,326
‘At 31 Dec 2021 3,326 = . 3,326

rquuldlty risk’ management .o
quwdlty riski IS the risk-that the Company does not have sufficient flnanmal resources to meet obligations as they fall due or. will have
access to such resources only at an excessive cost. The risk arises from mismatches in the timing of cash flows.

The Company monitors its cash flow requirements on a monthly basis and will. compare expected cash flow‘obligatio_ns with exnec_:ted
‘cash flow receipts to ensure they are appropriately aligned. In light of this the Company will borrow funds as and when required from
group undertakings. The Company also has a line of credit with HSBC Bank plc which can be used for quuidity purposes.

The following-is an analysis of undiscounted cash flows payable under vanous funanmal Ilablhtles by remammg contractual maturities at
the balance sheet date . .

Vo

Due
. . between .

On Demand 3-12 months ‘Undated . Total

. ‘£'000 £000 £'000 £'000

Trade and other payables - 12, - - 12
Accruals ; : - 434 - - 434
Provisions = L - -25 25

At 31 Dec 2022 - . 446 25 471 .

Trade and other payables — 64 = ] 64
Accruals — . 382 - 382
Provisions - — 71 71
— - 446 A . 517

At 31 Dec 2021

Market risk management

Market risk is the risk that movements in market risk factors, mcludmg foreign exchange rates and interest rates will reduce income
values, Exposure to these risks arises from short-term cash balances and funding positions with other group undertakings. The objective
of the Company risk management strategy is to reduce eéxposure to these risks and minimise volatility in economic income, cash flows
and distributable reserves. The principal tool for managing this is sensitivity analysis of changes in proflt before tax to future changes in_ -

the exchange rates or interest rate.

Interest rate rlsk

The Company held net assets of £1,479k (2021: £3,326k) that are sensitive to interest rate movements. If all other variables are held
constant the effect of a 50 basis points lncreasei(decrease) in bank interest rate on these net assets would be an mcrease/(decrease) of

proflt before tax-of £7k. (2021 £17K) and after tax of £6k (2021: £13k).

Forelgn exchange risk .

The Company is exposed to foreign currency risk an monetary assets and liabilities that are denomlnated in a currency other than
Sterling. The currencies giving rise to this risk are US DoIIars of $500k net liabilities (2021: $500k)

The Company's profit before tax would increase by £62k (2021: increase by £55k} and profit after tax by £50k (2021 profit after tax by
£45k) if the US Dollar foreign exchange rate.weakened by 15 per cent relative to Sterling.

Foreign currency rate sensitivity analysis has been performed on the net assets foreign exchange risk exposure as at the reportmg date.
An upward/downward movement in the GBP: USD rate of 15 per cent has been assumed. If all other vanables are held constant, the
information above presents the likely |mpact on the Company's-profit. . .
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18 Related party transactions
Transactions with other related parties

Balances and transactions with other related parties can be summarised as follows:

2022 . 2021
High bal at31: Highest balance -Balance at 31
dnnng the year December during the year December
£'000 £'000, £'000 £'000
Assets . )
Accrued Income!' 7 7. . — -
Cash and cash equivalents' 3,328 1,479 3,326 - 3.326
Liabilities 5 . -
Trade and other payables’ 64 12 64 64
Accruals 450 434 . 382 382
2022 2021
L £000, £:000
‘Income statement . )
24 1

, Interest income’

1- These ba/ances are wn‘h HSBC Bank p/c the parem of the Company

The above outstandmg balance arose in the ordinary course of busmess and are on substantlally the same terms, mcludung interest rates
and security, as for comparable transactions with thlrd party counterpartles o .

19 Parent undertakmgs

The ultimate parent undertaking and uitimate controlling party is HSBC Holdings plc which is the parent undertaking of the largest group
to consolidate these financial statements. HSBC Bank plc is the parent undertaking of the smallest group to consolidate these financial

statements.

The immediate parent undertaking is HSBC Bank plc All companies are reg|stered in England and Wales.

Copies of HSBC Holdings plc’s and HSBC Bank plc's consolldated_rfmanmal statements can be obtained from:

HSBC Holdings pic -
8 Canada Square
London E14 5HQ
United Kingdom
www.hsbc.com

20 Events after the balance sheet date

' HSBC Bank plc
. 8 Canada Square

London E14 5HQ

" United Kingdom

www.hsbc.com

The Company's subsidiary HSBC Global Shared Services (Indla) Private Limited was dlssolved in March 2023 The HSBC’ Global Shared
Services (India) Private lented capttal reduction happened in 2020, so dissolution does not have any fmancral impact on the Company in

the current year.
There are no other srgnn‘lcant events after the balance sheet date.

21 Subsndlary undertakings

In accordance with section 409 of the Companies Act 2006 a list of the Company’s subsidiaries, the country of incorporation. and the '
effective percentage of equity owned at 31 December 2022 and 31 December 2021 is drsclosed below. .

R 2022 2021
Subsidiaries . Interest (%) Interest (%) Footnotes
HSBC Global Shared Services (India) Private Limited (in liquidation) 100 - 100 T 1,2
Reference Description of shares .

1. Ordinary shares
Reference Reglstered office

2 5260, M G Road Mumbai, Maharashtra, 400001, India
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