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Strategic Report
The directors present their strategic report for the year ended 31 July 2022. Jisc Services Limited (JSL)
" is a subsidiary of Jisc and d_elivers services to the sector on Jisc's behalf.

Jisc’s vision and aim | : .
Jisc is the UK’s digital agency for lifelong learning and research.

Vision: for the UK to be a world leader in technology for education and research

Mission: to power and empower our members with the technology and data they need to sUccéeq

Our work is UK wide, providing services and support to universities, colleges, schools, research
institutes and. many other national institutions. We are a membership organisation, working to deliyer
considerable collective digital advantage, financial savings and efficiencies for our members, ensure

_ these benefits are sustained and enhanced and to do all this as affordably, efficiently and as cost
effectively as possible. '

We support our members by providing services in a range of areas critical to their success:

& Cloud ~ consultancy, support and Libraries,'.ie,aming resources and
reseller of cloud services| . ’ i - research — shared services, infrastructure
] © and advice

i

Student experience — tools to enrich

Connectivity — network connection
learning and employability

services and infrastructure

Trust and identity — manage access to

Cyber security — protecting the
(@] systems efficiently and effectively

network and member organisations

Data analytics —address strategic
chalienges through data

X

Advice and guidance ~ guides, training
and consultancy

=
[~
[~
 ——]

W @
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Activities and performance 2021-22

Our strategy and the key activities through which we deliver it are supported by J|sc (the charity) and’its
subsidiary companies working together across the Group structure (see the legal status of JSL section
on page 6 for more information about the Jisc Group and subsidiary companies). Full information about -
our performance is included in the Jisc Trustees’ Report and Financial Statements 2021-22.

‘Our strategy for 2021-22 applies across the Jisc group — thls is included in the Jisc Trustees’ Report and
Financial Statements 2021-22.

Compames Act 2006 sectlon 172 statement

As descnbed above, JSL works within the overall strategy and pnontres set by the Board of Trustees of
Jisc and implemented across the Jisc Group. As such, the section 172 statement for Jisc applies (see
the Jisc Trustees’ Report and Financial Statements 2021-22). The JSL board discussions include
reviews of financial performance, approval of the annual business plan and budget, review of the Annual
Report and Financial Statements and other necessary business:

The JSL board receives health and safety reports which provides information and data relevant to the
small number of employees employed by the company. Employee wellbeing and engagement matters
are managed through the Jisc Group,

Financial performance and strategy

Total income for the year was £90.9m (2021: £81.8m restated), with income from Jisc acéounting for
£61.3m (2021:54.1m) and charges for services being £25.6m (2021: £22.9m restated). Services
provided to Jiscincreased by £7.2m across all revenue streams provided. - /

Charges for services, most of which is the sale of additional connectivity to members, has increased to 4
£25.6m from £22.9m - £2.3m of this increase is from these connectivity sales with the remainder being
from activity such as the sale of consultancy, cloud, data analytics and verifications services.

Cost of sales in the year was £71.9m (2021: £71.2m restated). The increase is made up of .".‘2.4rn
relating directly to the increase in connectivity sales, , offset by a decrease in depreciation as a result of
a review of the useful economic life of network assets. The delays in Janet Access Programme have
meant that these assets are in use longer than previously expected and this estimate has been changed
from three years to five years. As the way in which the network is run and upgraded is changmg this
estimate will be reviewed annually.

Administrative expenses have increased from £10.6m to £14.1m, with an increase in the management
charges as a result of the i increase in activity and additional foreign exchange losses.

Licences sold by Jisc Services Ltd through Jisc Collectioris

The 2020-21 financial statements accounted for Chest licences sold on an agency basis but the -
Collections licences were accounted for on a principal basis with the income shown gross. Following a
*“review of contracts placed with both the Chest and Collections publishers it is now considered that JSL
acts as an agent when reselling these licences to its customers. The change to income and expenditure
in, pnor year are shown below and further detail is shown in notes 3,5 and 16 to the financial statements.

Restated Pubhshed

31 July 2021 31 July 2021

. £000 - . £000
Income . 81,798 154,364
Expendlture 71,193 143, 759

Jisc Services Limited Annual Report and Financial Statements Year Ended 31 July 2022 : 3
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JSL Funding by Jisc Charity

The 2020-21 financial statements accounted for the funding of Jisc Services Ltd by Jisc charity as a
grant from Jisc charity to Jisc Services Ltd. Purchases of fixed assets by Jisc Services Ltd were also
funded by the Jisc charity through a capital grant to Jisc Services Ltd which was deferred and released
to the profit and loss account to match the associated depreciation. Following a review it has been
agreed that this a'cc;ounting' treatment was incorrect and that the funds from Jisc to Jisc Services Ltd
relate to trading income for services provided by Jisc Services Ltd to Jisc charity. There is a
Management and Supervision Agreement in place between the two entities that details this service
charge. The 2021-22 financial statements along with the 2020-21 prior year figures (restated) reflect the
revised treatment (see notes 5 and 16).

Net assets at 31 July 2022 were £10.3m (2021: £5.4m). Cash at 31 July 2022 was £11 6m (2021
£6.3m).

Principal risks and uncertamtles

The principal risks and uncertalntles of JSL are integrated with the risks identified in the J!SC Trustees’
Report and Financial Statements 2021-22 and can be found under the Principal Risks and Uncertainties
section of the Strategic Report in that document.

Approved and authorised for issue by the Jisc Services Limited Board and signed on its behalf by:
- .;,'34’!'\5.’\,3«, [723 43

Heidi Fraser-Krauss

Jisc Services Limited
" Chair

30 November 2022

Jisc Services Limited Annual Report and Financial Statements Year Ended 31 July 2022 ’ 4 .
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Directors’ Report |
The directors present their report and audited financial statements for the year ended 31 July, 2022.

Jisc and JSL share a mutuality of interest to support Jisc’s charitable objectives. Jisc’s work for its
sectors sits in the charity, and JSL, with suitable separation from the charity, facilitates the operatlon of
- commercial actlvmes

The directors will act in the way they consider would be most likely to promote the success of the
company for the benefit of its members as a whole, and in doing so have regard (amongst other matters)
to: o : '

a) The likely cohsequences of any decision in the long temm
b) The interests of the company s employees

. ¢} The need to foster the oompany s business relationships with suppllers customers and others
d) The impact of the company's operations on the community and the environment

-e) The desirability of the company maintaining a reputatlon for high standards of busmess conduct,
and

f) Theneedto act fairly as between members of the company.

What Jisc Services Limited does

As a wholly owned subs:dlary of Jisc and in the context of supportmg Jisc's chantable objectives, JSL -
contributes to the purpose of Jisc. On behalf of Jisc, JSL delivers products and services to higher and
further education organisations, as well as a range of other customers including research councils,
govemment organisations, health providers, schools and libraries.

Jisc may from time to time contract with third parties and will 'require JSL to perform certain services as
its sub-contractor in order to fulfil those contracts. Further information is available in the Plans for Future
Periods section of this report on page 11.

Legal and administrative information
Registered and principal office address

4 Portwall Lane:
Bristol .
BS1 6NB

Company registration number: 02881024
" Registered in England and Wales
Company secretary: Alice Colban

Independent auditors Solicitors _ : ' Bankers

Grant Thornton UK LLP DAC Beachcroft ‘ HSBC '
30 Finsbury Square 25'Walbrook ’ . 186 'Broadway
London - o London Didcot
EC2A1AG EC4N 8AF . OX11 8RP

JSL is a company limited by guarantee and operates under bespoke Articles of Association.

Jisc Services Limited Annual Report and Financial Statements Year Ended 31 July 2022 ' 5
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Directors

The directors of the company who were in office during the year and up to the date of srgnlng the
_financial statements (except where indicated) were:

Name Role , o

Dr Paul Feldman

(until 15 September 2021) Chief executive officer

Heidi Fraser-Krauss

(from 16 September 2021) A Chief exgcutrve °fﬁ°?

Nicola Amold - Chief financial officer

Alice Colban Deputy chief executive and chief operating officer (company secretary)
Steve Kennett _ . C " .

(until 1 October 2022) Executive drrector,le-mfrastruc.ture

Executive Leadership Team

The members of the ELT responsible'for ménaging the day to day activities of the company can be
found on page 23 of the Jisc Trustees Report 2021-22. '

Legal status of Jisc Services Limited

Jisc Services Limited (co'mpahy number 02881024) is a wholly owned subsidiary of Jisc, a charitable
" company limited by guarantee (oompany number 05747339). Both Jisc and JSL are registered in
England and Wales.

As charity trustees, the directors of Jisc have a duty to exercise oversight of JSL in order to safeguard,
promote and achieve the charitable objectives of Jisc. in discharge of that duty, a Management and |
Supervision Agreement sets out how JSL will carry on its business. This Agreement exists to guide the
-working practices between Jisc and JSL and in no way compromises the ﬁducrary dutres of the directors
of Jisc Services Limited under the Companies Act 2006.

The liability of Jisc as a member of JSL is limited to a maximum of £1. This liébility will apply for the i
duration of membership of the company and for one year beyond the end of membership.

As the sole member of JSL, Jisc has rights according to provisions in the Companies Act 2006. Further
information on the types of decision that can be made by Jisc with regard to JSL is included in the JSL
- Articles of Association. :

Funding and income -

JSL received just under two thirds of its funding from Jisc in the reporting year. Further information on
the business model is included in the Jisc Trustees’ Report and Financial Statements 2021-22.

In order to camy on the business retained by JSL and other future activities, JSL requires access to

certain services, resources and facilities. An intra-group Operating Agreement is in place to describe the
* services that Jisc will provide to JSL in this regard, the services that JSL undertakes to deliver to Jisc’s

customers on behalf of Jisc and the funding associated with delivery of retained services. »

Company objects

) The JSL objects are stated in the company Articles of Association ahd ensure that the company works 1
. within the overall strategy, priorities and allocation of responsnbrlmes across the Jisc Group set by the
Board of trustees of Jisc.

Jisc Services Limited Annual Report and Financial Statements Year Ended 31 July 2022 \ 6
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Governance and management

Jisc operates a governance structure aligned to the principles and recommended practice of the Charity _
Governance Code. As a wholly owned subsndlary, the same pnnaples and practtces are applied to the
govemnance of JSL.

Role of directors

In.discharging their responsibilities, directors must act solely in the interests of the company. Directors “
are subject to the directors’ duties described i in sectlons 171 178 and section 184 of the Companies Act
2006. . :

Responsibilities of directors

The directors have uitimate responsibility for directing the affairs of the company. To ensure that
directors are able to appropriately discharge their dutles they are expected to make every effort to
attend Board meetings and to participate fully in duscussuons There have been no issues of concem
regarding non-attendance at meetings in the reporting year. -

Appointment of chair and directors E

The JSL chair is the chief executive officer of'.]i'sc. The role of chair is held by virtue of the position of
Jisc chief executive officer. The directors of the company are a subset of the Executive Leadership
Team (ELT) and hold their posmon as directors of JSL by vurtue of their positions as members of the
ELT. ’ . -
‘Remuneration of directors

No remuneration is paid to any JSL director for hoiding this, position. The directors are remunerated for
the roles they hold within the ELT. Inline with Jisc’s staff travel and subsistence policy, actual costs are.
refunded to directors on submission of a claim with supporting receipts. :

Directors’ indemnity insurance , : :

Directors’ indemnity insurance provides insurance cover for directors against claims which méy arise
from their legitimate actions as directors. Insurance is in place for all directors through the course of
thelr appointment with JSL -

Key Board committees

The Jisc group has four standing commxttees that have responsibility for aII companies in the Group:
" Reports from the committees are regularly received by the Jisc board. Each company board remams
responsible for the activity delegated to these committees. The committees are:

+ Audit and Risk Management committee

+ Finance and Treasury committee

e Nominations and Govemanoe Committee
¢ Remuneration committee’

Each committee operates under terms of reference agreed by the board and which are reviewed
annually. The terms of reference and committee memberships can be found on the Jisc website at
https://Iwww jisc.ac.uk/about/corporate/structure-and-goverance. :

.

Jisc Services Limited Annual Repdrt and Financial Statements Year Ended 31 July 2022 T

’



- DocuSign Envelope ID: §5E874760D2C-4008-9A8E-7114CFBE0065 Commercial in confidence

- Jisc Services Limited Board and internal control

The Jisc Board is ultimately responsible for the charitable company’s system of interal control and for
reviewing its effectiveness. Sucha system of intemal control is designed to manage rather than
eliminate the risk of failure to achieve business objectives and can only provide reasonable and not
absolute assurance of effectiveness. The internal controls in place in Jisc _equally apply to JSL.

The JSL Board normally meets three times a year for formal meetings. By virtue of their positions as the
ELT, and acting in that capacity, JSL directors also participate in an annual strategy-focussed away day
with the Jisc Board. An annual business plan and budget for JSL is approved by the board in the context

- of the wider Jisc operating plan and budget and the Jisc board receives updates from JSL thmugh the
year.

As descriped in the Key Board Committees section above, a number,of cross-Jisc Group oommitte;s
exist. While authority is delegated to these committees by subsidiary company boards, responsibility

continues to reside with the board of each company. The JSL Articles of Assocaatton clearly identify

areas of respon5|b|I|ty which cannot be delegated.. :

Day to day runnmg of JSL is delegated to the ELT as descnbed in the Legal and admlnlstratlon section,
of this report. : . )
Risk Management Framework.
The following key principles outline the approach to risk management in place for Jisc and JSL:
"o The _Jise board has responsibility for overseeing risk management withianisc as a whole.

e The Jisc board encourages well-managed risk taking where it has good potential to realise
sustalnable improvements |n service delivery and value for money .

e The JISC board encourages Jtsc to use the risk assessment as a means of assessing the
opportunities, as well as threats, for operations.

e An open and receptive approach to solving risk problems is adopted by the Board.
e The ELT supports, advises and |mplements decisions’ agreed by the board.

e Decision making and pianning should be supported by risk assessment and management ata

" Jisc-wide, Jisc directorate, service or project Ievel
Full information on the approach to risk management, internal controls and key risks can be found in the
Jisc Trustees’ Report and Financial Statements 2021-22.

-

Appomtment of Independent Auditors

A procurement process was undertaken in Autumn 2019 to appoint an external auditor for the 2019-20
audit.  Grant Thornton UK LLP were successful in this process and were appointed as the Jisc Group
extemal auditor. They have continued as the Jisc Group external auditor for the 2021-22 audit. Grant -~
Thomton UK LLP are deemed reappointed pursuant to section 487 of the Companies Act 2006.

Jisc Services Limited Annual Report and Financial Statements Year Ended 31 July 2022 | 8
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Financial pohcnes and risks
Financial policies
A number of financial policies are in place for the Jisc Group including JSL:

e Treasury — this describes the nature of the investments that Jisc holds. Neither Jisc nor its
subsidiaries have a requrrement for external borrowings. Any borrowings are not permitted to be
taken out without the prior consent from OfS under the terms of the grant funding agreement.

.o Reserves - this describes the categories of reserves that Jisc holds and the reasons for each.

Both policies were reviewed by the Finance and Treasury committee in 2021-22 and will be presented to
the Jisc board for approval in November 2022.

Fmancnal risk management

JSL received just under two thirds of its funding Jisc. Jisc, in turn, received fundmg from the UK higher
and further education funding bodies. Jisc and Jisc Services Limited have agreements in place with the

- United Kingdom higher and further education and research funding' bodies which incorporate the ‘
activities of Jisc Services Limited and Wthh defines, inter alia, Jisc Services Limited's accountability for
public funds.

JSL accounts partly on a cash basis throughout the year, drawing up a balance sheet and income and
expenditure account on an accruals basis at the year-end. The forecast out-tum for the financial year is
reviewed at every board meeting. '

-JSL does not use any fi f‘ nancial instruments to manage financial risk.
Price risk . .
JSL leases telecommunications links on a fixed price basis and is not exposed to commodity price risk.

JSL has no exposure to equity securities price risk, as it holds no listed or other equity investments.
Price risk associated with subscnptrons is managed by the use of fixed term contracts.

- Credit risk

The Jisc Group’s activities including JSL are primarily with state-funded education and research bodies
and, as such, has minimum credit risk.

Liquidity .risk

The historical funding regime for JSL resulted in mmlmal exposure to liquidity risk. The company ‘
managed the stability of its cash flows by submitting a payment profile to Jisc and drawing down cash on

a monthly basis. Commitments were not made to third parties prior to the company securing the
‘necessary funding agreement. JSL is exposed to the risk of future funding constraints as a result of
Government spending cuts. Jisc continues to ensure that, as a top priority, JSL continues to receive
appropriate levels of financial support. See the basis of accounting set out in note 3 to the Financial
Statements. '

Interest rate cash flow.risk

Jisc may from time to time place funds on interest-bearing deposit on behalf of the Jisc Group. These
are short-term deposits and JSL is not exposed to risk from ﬂuctuatlons in rnterest rates.

Gomg Concem

Management have undertaken a review of the busmess for the period up to 31 July 2024, mcludlng
future plans, looking at a number of scenarios, including a significant reduction in income (from both
members and funders), higher than inﬂationary increases in costs and expected savings not being
delivered, to assess Jisc's ability to continue as a going concern. ' .

Jisc Services Limited Annual Report and Financial Statements Year Ended 31 July 2022 - _ . .9
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Jisc

Given the strong balance sheet and heaithy reserves position which Jisc has, even after the increase in
- the pension provision, management believe that Jisc is financially sustainable over the next twelve
months ' :

Management has determined that there is no material uncertainty that casts doubt on Jisc’s ability to
continue as a going concern. Jisc provided a letter of support to JSL in November 2022 confirming
continued financial and operational support, for a period of at least 12 months from the date of approval
of these financial statements.

Atits meeting‘on 22 June 2022, the board of directors resolved to make a donation under gift aid- of the
profits available for distribution of the Company at 31 July 2022 to Jisc as sole member. The donation
will be subject to the Company having distributable profits in the year ending 31 July 2022. The donation
will be calculated by reference to the Company’s annual audited accounts for the year ending 31 July
2022. The donation would be paid within nine months of the end of the financial year, by 30 April 2023
at the latest. The donation would be limited to the taxable profits for the Company for the year ended 31
July 2022, but not exceedmg dtstnbutable profits. It was agreed that this amount would be calculated in
due course.

Results and dividends

The statement of comprehensive income is set out on page 17. The surplus for the year after tax is
£4.9m (2021: £nil). The directors consider the results for the year and the year-end financial position, to
be satisfactory. In particular, maintaining a prudent level of reserves is essential as changes to the
funding strategies for the research and education sector continue to develop.

Jisc Services Limited is prohibiied from paying dividends under the terms of its Articles of Association.
Use of payments received from the Office for Students

L

The directors confimm that payments received from, or on the instructions of, the Ofﬁce for Students have
been applied for the purposes for which they were prowded.

Payment practices

The payment practices reports for JSL., in accordance with regulatlons in the Small. Busmess Enterpnse
and Employment Act 2015, can be found online.

" Jisc Services Limited Annual Report and Financial Statements Year Ended 31 July 2022 _ 10

t



-

ljocuSign Envelope ID: C5E87476-DD2C-4CDB-9A8F-7114CFBE00SS

Internal organisation
. Operating model

Over the past 18 months we have continued to embed our operating model, which spans all oompames '
in the Jisc Group. The operating model is based on the sectors that we operate within and the products
and services that we offer, with underpinning shared services. ‘On 1st Aug 2020 a formal arrangement
was put in place between Jisc charity and Jisc Services Ltd to fund the working capital requirements of
Jisc Services Ltd. The accounting impact of this is explained in Note 15 of the Financial Statements.

Further information can be found in the Jisc Trustees! Report 2021 -22.

Staff numbers

Jisc Services Limited employed 4 staff niembers as at 31 July 2022 (202t: 4). These staff are included -
within the staff figures described in the Jisc Trustees’ Report and Financial Statements 2021-22 andv are
subject to the same policies and procedures as described in the Internal organisation and policies

* section of the Jisc Trustees’ Report and Financial Statements 2021-22.

Plans for future periods

Jisc will continue to develop to ensure that Jisc remains a trusted partner, a source of expertise and
advice, and continues to provide a world class range of high- quahty services for customers JSL plays a
key role in providing these services.

At its meeting on 8 April 2022 the Jisc board agreed that all new commercial activity would be contracted
through to Jisc Services Limited over the course of 2022-23 and the remaining contracts would be
renewed in that legal entity. Jisc Commercial Limited will then be closed in 2024. Gift Aid on taxable
proﬂts would clear and corporatlon tax liability.

Jisc Services Limited Annual Report and Financial Statements Year Ended 31 July 2022 11
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Statement of directors’ responsibilities

The directors are responsible for “preparing the annual report and the financial statements in accordance
with applicable law and reguiation. :

Company law requures the directors to prepare financial statements for each financial year. Under that
law the directors have prepared the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards, comprising FRS 102 “The
Financial Reporting Standard applicable in the UK and Republig: of Ireland”, and applicable iaw). Under
company law the directors must not approve the financial statements unless they are satisfied that they
give a true and fair view of the state of affairs of the company and of the profit or loss of the company for
that period. In preparing the financial statements, the directors are required to: -

« select suitable accounting policies and then apply them consistently;

. state whether applicable United Kingdom Accounting Standards, comprising FRS 102, have been
followed, subject to any material departures disclosed and explained in the financial statements

¢ make judgements and accounting estimates that are reasonable and prudent; and

o prepare-the financial statements on the going concern basis uniess it is mappropnate to presume
‘ that the company will continue in business. .

' The directors are also responsible for safeguarding the assets of the company and hence for
taking reasonable steps for the prevention and detection of fraud and other irregularities.

The directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the company’s transactions and disclose with reasonable accuracy at any time the ﬂnanc:al
position of the company and enable them to ensure that the financial statements- comply.with the
Companies Act 2006. They are also responsible for safeguarding the assets of the company and hence -
for taking reasonable steps for the prevention and detection of theft and other imegularities

Statement of disclosure of information to auditors ‘

The directors who held office at the date of the approval of this directors’ report confirm that, so far as
they are each aware, there i is no relevant audit information of which the company’s auditors are
unaware; and each director has taken all the steps that they ought to have taken as a director in order to
make themselves aware of any relevant audit information and to establish that the company’s auditors
are aware of that information.

Approved and authorised for issue by the Jisc Services Limited Board and signed on its behalf by:

A aagy

Heidi Fraser-Krauss
Jisc Services Limited
Chair,

30 November 2022

Jisc Services Limited Annual Report and Financial Statements Year Ended 31 July 2022 12
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Jisc

Independent auditor's report to the members of Jisc Services Limited
()pinion .
We have audited the financial statements of Jisc Services Limited (the ‘company’) for the year ended 31
July 2022, which comprise the Statement of Comprehensive income, the Balance Sheet and Statement
- .of Changes in Equity, and notes to the financial statements, including a summary of significant
accounting policies. The financial reporting framework that has been applied in their preparation is
- applicable law and United Kingdom Accounting Standards, including Financial Reporting Standard 102
‘The Financial Reporting Standard applicable in the UK and Repubhc of Ireland’ (United Kingdom
Generally Accepted Accounting Practice).

In_our opinion, the financial statements:

e give a true and fair view of the state of the company’s affairs as at 31 July 2022 and of its loss for
the year then ended;

.« have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
) Practice; and

e have been prepared in accordance with the requnrements of the Companies Act 2006.
Basis for opinion

We conducted our audit in accordance with International Standards on Audltmg (UK) (ISAs (UK)) and

. applicable law. Our responsibilities under those standards are further described in the ‘Auditor's
responsibilities for the audit of the financial statements’ section of our report. We are independent of the
company in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC’s Ethical Standard, and we have fuffilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

We are résponsible for concluding on the appropriateness of the directors’ use of the going concern
basis of accounting and, based on the audit evidence obtained, whether-a material uncertainty exists

- related to events or conditions that may cast significant doubt on the company’s ability to continue as a
going concern. If we conclude that a material uncertainty exists, we are required to draw attention in our’
report to the related disclosures in the financial statements or, if such disclosures are inadequate, to
‘modify the auditor’s opinion. Our conclusions are based on the audit evidence obtained up to the date of
-our report. However, future events or conditions may cause the company to cease to continue as a going
concemn. . .

In our evaluation of the directors’ conclusions, we considered the inherent risks associated with the
company'’s business model including effects arising from macro-economic uncertainties such as Brexit
and Covid-19, we assessed and challenged the reasonableness of estimates made by the directors and
the related disclosures and analysed how those risks might affect the company’s financial resources or
ability to continue operations over the going concemn: period.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually .or collectively, may cast significant doubt on the company’s ability .
to continue as a going concern for a penod of at least twelve months from when the financial statements
are authonsed for issue. ‘ :

In auditing the financial statements, we have concluded that the directors’ use of the going concem basis
“of accounting |n the preparation of the financial statements is appropriate. -

The respon3|bllmes of the directors with respect to going concem are descnbed in the ‘Responsubllmes of
directors for the financial staiements section of th's report.
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Other information

The:directors are responsible for the other information. The other information comprises the information
included in the annual report, other than the financial statements and our auditor's report thereon. Our
opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
and, in doing so, censider whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated. If we
identify such material inconsistencies or apparent material misstatements, we are required to determine
whether there is a material misstatement in the financial statements or a material misstatement of the
“other information. If, based on the work we have performed, we conclude that there is a matenal
misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
Opinions on other matters prescribed by the Compames Act 2006
In our opinion, based on the work undertaken in the course of the audlt.

¢ the information gi§/en in the strategic report end the directors’ report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and

« the strategic report and the directors’ report have been prepared in accordance with applicable legal
requirements.

Matter on which we are required to report under the Corﬁpanies Act 2006

In the light of the knowledge and understanding of the company and-its environment obtained in the
course of the audit, we have not ldentlﬁed material misstatements in the strategic report or the directors’
report.

Matters on which we are required to report by exception -

We have nothing to report in respect of the followmg matters in relation to whlch the Companies Act
2006 requires us to report to you if, in our ppinion: »

e adequate accounting records have not been kept, or retums adequate for our audit have not been
received from branches not visited by us; or

e 1he financial statements are not in agreement with the accounting records and retums; or
« certain disclosures of directors’ remuneration specified by law are not made; or
. we h-ave not received all the inf&mation and e)@lanations we require fo.‘r our audit.
Responsibilities of directors for the financial statements

As explained more fully in the directors’ responsibilities statement, the directors are responsmle for the
-preparation of the financial statements and for being satisfied that they give a true and fair view, and for .
such intemal control as the directors determine is necessary to enable the preparation of fi nancnal '
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to
continue as a going concem, disclosing, as applicable, matters related to going concern and using the
going concem basis of accounting unless the directors either intend to liquidate the company or to cease
operations, or have no realistic alternative but to do S0.

Auditor’s responsibilities for the audit of the f' nancial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
~includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.

/
!
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Misstatements can en'se from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the
Financial Reporting Council's website at: www.frc.orq.uk/auditorsresponsibilities. This descnptlon forms
part of our auditor's report. .

Explanation as to what extent the audlt was considered capable of detectmg irregularities, including
fraud

Irregularities, mcludlng fraud are instances of non- compllanoe with laws and regulations. We design
- procedures in line with our responsibilities, outlined above, to detect material misstatements in respect of
irregularities, including fraud. Owing to the inherent limitations of an audit, there is an unavoidable risk
. that material misstatements in the financial statements may not be detected, even though the audit is
properly planned and performed in.accordance with the 1SAs (UK).

The extent to which our procedures are capable of detecting irregularities, lncludmg fraud is detailed
below:

« We obtained an understanding of the legal and regulatory frameworks that are applicable to'the
* company and the sector in which it operates through our sector experience, making enquiries of
management and those charged with governance and in'spection of the company’s key external
correspondence. We corroborated our enquiries through our review of board'minutes and other
information obtained during the course of the aud|t

. Through the understandmg we obtained, we detemined that the follownng laws and regulations
related to the financial reporting framework, being Intemational Accounting Standards on conformity
with the requirements of the Companies Act 2006, and The Financial Reporting Standard applicable
in the UK and the Republic of Ireland (FRS 102) and Data Protection Act 2018, as well as other laws
and regulations such as Bribery and corruption.

e These audit procedures were designed to provide reasonable assurance that the fi nancial statements
were free from fraud or error. The risk of not detecting a material misstatement due to fraud is higher
than the risk of not detecting one resuiting from error and detecting irregularities that result-from fraud
is inherently more difficult than detecting those that result from error, as fraud may involve collusion,
deliberate concealment, forgery or intentional misrepresentations. Also, the further removed non-
compliance with laws and regulations is from events and transactions reflected in the financial
statements, the less likely we would become aware of it..

« We assessed the susceptibility of the company’s financial statements to material misstatement,

" including how fraud might occur and the risk of management override of controls, by considering
management’s incentives and oppo_rtunities for manipulation of the financial statements. We
determined that the principal risks were in relation to the potential management bias around
estimation and judgemental areas of the valuation of tanglble and intangible assets; and through
management override of controls.

"« Our audit procedures included:

- Making enquiries of management concerning the company’s policies and procedures relating to
- the identification, evaluation and compliance with laws and regulations; the detection and

‘response to the risks of fraud; and the establishment of internal controls to mitigate risks related
to fraud or non-compliance with laws and regulations. We considered whether there is a culture
of honest and ethical behaviour within the company and whether there is a strong emphasis of
prevention and deterrence of fraud amongst those charged with governance. We also enquired
with management and those charged with governance whether they were of any instances of
non-compliance with laws and regulations, or whether they had any knowledge of actual, -
suspected or alleged fraud;

- Gaining an understanding of the controls that management has in place to prevent and detect
fraud;

'
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- Identifying and testing jouhal entries, in particular ménual journal entries to revenue;

- Challenging significant accounting assumptions, estimates and -judgements made by :
management, including those relevant to: the areas of estimation and judgement in relation to the
valuation of tangible and intangible assets; -

- Gaining an understanding of and testing signiﬁcént identified related party transactions; -

- Performing audit procedures to consider the compliance of disclosures in the financial statements
with the applicable financial reporting requirements. .

. The assessment of the appropriateness of the collective competence and capabllmes of the
engagement team included consideration of the engagement team’s:

. - Understanding of, and practical experience with, audit engagements of a similar nature and
complexity, through appropriate training and participation; and :

- Knowledge of the industry in which the company operates.

« Communications with the audit team in respect of potential non-compliance with laws and regulations
and fraud included: the potential for fraud in relation to the areas of potential management bias
around estimation and judgment in relation to the valuation of tangible and intangible assets; and
through management override of controls in the preparation of the financial statements.

Use of our report : ~

This report is made solely to the company s members, as a body, in accordance with Chapter 3 of Part
16 of the Companies Act 2006. Our audit work has been undertaken so that we mlght state to the
company’s members those matters we are required to state to them in an auditor’s report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the company and the company’s members as a body, for our audit work for this
report, or for the opinions we have formed.

' Grawt TMMM Uk P

Diccon Thornely

Senior Statutory Auditor

for and on behalf of Grant Thomton UK LLP
Statutory Auditor, Chartered Accountants
London

30 November 2022
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‘Statement of comprehensive income for the year ended 31 July 2022

: : : Restated

o ) R Note 12022 2021
‘ : £'000 £000 .

". Tumover. A 5 90,924 ' 81,798
Cost of sales ' : 6 (71,896) (71,193)
Gross profit ‘ : o o ‘ 19,028 10,605
Administrative expenses ~ - ) (14,125) - (10,609)
Profit before interest and taxation : : - 4,803 ( 4)

Interest receivable and similar income " _ 7 - 4
Profit before taxation | 8 4903 -
Taxon profit : A 9 - -
Profit for the financial year ) - - -

Total comprehensive income for the year' ‘ B 4,903 -

The accompanying notes are an integral paﬁ of these financial statements. ‘
Al results in the year to 31 July 2022 and in the prior year derive from contini.ling operations.
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Balance Sheet as at 31 July 2022

Restated
Note 2022 2021
. £000 £'000
Fixed assets
Intangible assets - 12 - 5,728 7,390
Tangible assets 13 13,261 9,995
. 18,989 17,385
Current assets o : : A
' Debtors S 14 15877 18,692
Cash atbank and inhand . ) 11,640 6,323
A \ . - > 27,517 25,015
Creditors: amounts falling due within one year - 15 (36,184)  (36,981)
Net current liabilities . ' . (8,667)  (11,966)
Total assets less current liabilities - C 10,322 5,419
Creditors: amounts- fallmg due after more than one year ot -
Net assets _ ‘ - 10,322 5,419
Capital and reserves o . :
Retained eamnings . ‘ : , 10,322 - 5419
Total equity ' - , S . 10,322 5419

The accompariying notes are an integral part of these financial statements.

The financial statements on pages.17-33 were approved and authorised fori issue by the Board of -
A Dlrectors and were signed on its behalf by:

il gy

Heidi Fraser-Krauss

Jisc Services Limited

30 November 2022

Registered Number: 02881024
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Jisc

Statement of changes in equity for the year ended 31 July 2022

Retained Total
Earnings equity
, . _ £'000 £'000
Balance at 1 August 2020 ‘ - 6,613 6,613
Profit for the financial year ‘ - -
Other c0mpfehensive income for theyear o - -
Total comprehensive income for the year _ . - -
Gift aid payment to Jisc - (1,194) (1,194)
‘Total transactions with owners, recognised directly in equnty (1,194) (1,194)
Balance at 31 July 2021 - 5419 5,419
. . . . 1
" Balance at 1 August 2021 . ' : 5419 . 5,419
Profit for the ﬂnancial'year : ) 4,903 4,903
*" Other comprehensive income for the year » A - -
Total comprehensive income for the year L - 4,903 4,903
Gift aid payment to Jisc - - -
Total transactions with owners recognised dlrectly in equnty . ' ‘ -
‘ Balance at 31 July 2022 _ . 10,322 - 10,322
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ISC

Notes to the financial statements for the year ended 31 July 2022

1. General Information

Jisc Services Limited (the’ companY) is a.wholly owned sUbsidiary of Jisc, a charitable company limited
by guarantee. The activities that are delivered by Jisc Services Limited on behalf .of Jisc primarily fall
into two categories: some aspects of the Jisc network and technology services; and the licensing, -

" subscriptions, publishing services and legacy Jisc Collections service.

The company is a pn'\rate cempany limited by guarantee without share eapital and is incorporated and
domiciled in England. The address of its regrstered ofﬁce and principal place of operations is 4 Portwall
Lane, Bristol, BS1 6NB.

2. Statement of compliance

" The individual financial statements of Jisc Services Limited have been prepared in compliance with
United Kingdom Accounting Standards, including Financial Reporting Standard 102, “The Financial
Reporting Standard applicable in the United Krngdom and the Republic of Ireland” (“FRS 102") and the
Companies Act 2006.

. 3. Principal accounting policies

The principal accounting policies applied in the preparation of these financial statements are set out
below. These policies have been consistently applied to all the years presented unless otherwise
stated :

(a) Basis of preparatron

These financial statements are prepared on a gorng concemn basis (refer to page 9), under historical cost
convention and certain financial assets and liabilities measured at fair value through profit and loss. The
preparation of financial statements in conformity with FRS 102 requires the use of certain critical
accounting estimates. It also requires management to. exercise its judgement in the process of applying
the company's accounting policies. The areas involving a higher degree of judgement or complexity, or

. areas where assumptions and estimates are significant to the financial statements are disclosed in note
4.

" (b) Income

Income is recognised when a transaction or other event results in an increase in the company’ s assets’
or a reduction in its liabilities. Income is recognised when all of the following criteria are met:

r

e Entitlement - control over the rights or other access to the economic benefit has passed to the group

‘e Probable = it is more likely than not that the economic benefits associated with the transactlon will
flow to the group. .

¢ Measurement — the monetary value or amount of the income can be rneasured reliably and the costs :
incurred for the transaction can be measured reliably.

Income for services

Income for services is recognised over the period when the relevant service is provided, or in line with
the work being performed, whichever is most appropriate. The service income from the company’s
parent, Jisc, is calculated in accordance with the Management and Supervision Agreement between Jisc
and JSL dated 1 August 2020 and is based on the service dehvery costs incurred for the period including
a 15% markup. .

In the published accounts for the year ending 31 July 2021 the income received from Jisc to provide
funding to JSL for the services provided was shown, incorrectly, as a grant. The prior year figures for
2021 have been restated to reflect the revised treatment. See Note 5 for more detail.
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Principal versus Agent

When JSL acts as the principal in a transaction of goods and/or services, the i income is recognised gross
and the related expense is recognised within expenditure. Where JSL acts as.the agent in a transaction
of goods and/or services, the related income and cost are netted off against each other such that the
margin is ultimately recognised within income. For licences sold on an agency basis the income is
recognised in full as an agency fee at the start of the lrcensmg agreement penod in hne with the contract
structure

. The indications that JSL is an agent in the transaction are usually:
o the company‘is not responsible for providing the good or service, or;

» the company does not have inventory risk before the good or service is provided to the customer or
" even after it has been provided, or;

o the company does not have control over the price of the good or service.

The Chest and Collections licences sold by the company are considered to be sold on an agency basis
and income reported on a net basis. Following management review of recent contracts placed with the
Chest and Collections it has been noted that in- the prior year the Collections licences were incorrectly
accounted for on a principal basis. Therefore the income figures for the prior year ending 31% July 2021
have been restated accordingly in order to provide meanmgful comparative lnformatron and are reported
on a net basis. Further detail is shown in Note 5.

Interest income _
-Interest is recognised as earned. ' ' ' -
~ (c) Intangible assets ~

Intangible assets are stated at historic cost less accumulated amortisation, together with any incidental
cost of acquisition.

Software licences aoqulred with a life exceedlng one year are capitalised as an intangible fixed asset.
Intangible assets are assessed for mducatrons of |mpa|rment on.an annuai basis.

Amortisation is calculated, using the straight-line method, to allocate the depreciable amount of the -
assets to their residual values over their estlmated useful lives, as follows '

+ Electronic content 10 years
- o Website . ' 4 years
‘s -Long Term Software Licences In line with contractual terms

Where factors, such as technological advancement or changes in market price, indicate that residual
value or useful life have changed, the residual value, useful life or amortisation rate are amended
prospectively to reflect the new circumstances.

.(d) Tangible assets

" All assets are capitalised and recorded at historic cost including any incidental_ costs of acquisition.
Where appropriate, provision has been made for impairment in the value of tangible fixed assets.

Depreciation is charged on a straight-line basis to write off the cost of the tangible fixed assets over their
estimated useful life. items with a total cost of less than £1,000 are expensed in the period in which they -
occur. The useful economic life of network equipment assets has been reviewed in the year and delays

in Janet Access Programme have meant that these assets are in use longer than previously expected

and the estimate for useful economic life has been changed from three years to five years. As the way

in which: the network is run and upgraded is changlng this estimate will be revrewed annually.

e Network equrpment 5 years

Jisc Services Limited Annual Report and Financial Statements Year Ended 31 July 2022 : 2
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Repalrs maintenance and minor inspection costs are expensed as mcurred

Tangible assets are derecognised on: dusposal or when no future economic benefits are expected. On
disposal, the difference between the net disposal proceeds and the carrying amount is recognised in
Statement of Comprehensive Income.

(e) Research and developmeni expenditure

Research and development expenditure is written off in the statement of comprehensive' income in the
<year in which it is incurred.

(f) Gift aid payments

The company makes a gift aid donation to its parent company Gift aid donations are recogmsed when a
legal obligation to make the payment exists and are classified as a distribution in the statement of
changes in equity. In considering the level of gift aid donation to make, the company will consider

whether there are sufficiently distributable reserves avallable and whether the company will be able to
meet its liabilities as they fall due. :

(9) Taxatnon and deferred taxation

The Company is a body corporate incorporated under the Companles Act 2006. Deferred tax is
recognised in respect of all timing differences that have originated, but not reversed at the balance sheet
date, where transactions or events that result in an obligation to pay more tax in the future or a right to
pay less tax in the future have occurred at the balance sheet date. Deferred tax assets are not o
discounted. Deferred tax assets are not recognised when not expected to be utilised against future  ~
profits. .

- The Company is a member of the Group value added tax (VAT) group and as. such has incurred
irrecoverable VAT.

(h) Pension costs

The company participates in the Universities Superannuation Scheme (USS), a defined benefit scheme
which is contracted out-of the State Second Pension (S2P). The assets of the scheme are held in a
separate trustee-administered fund. Because of the mutual nature of the scheme, the scheme’s assets
are not hypothecated to individual institutions and a scheme-wide contribution rate is set. The institution
is therefore exposed to actuarial risks associated with other institutions’ employees and is unable to
identify its share of the underlying assets and liabilities of the scheme on a consistent and reasonable
basis and therefore, as required by FRS 102, accounts’ for the scheme as if it were a defined contribution
scheme. As a result, the amount charged to the statement of comprehensive income represents the
contributions payable to the scheme in respect of the accounting period. “The Company also contributes
to certain personal pension schemes and these contributions-are charged to the statement of
comprehensive income in the period to which they relate.

(i) Foreign currency

Transactions arising during the year which are denominated in foreign currenoies are translated at the
rate of exchange ruling at the date of the transaction. All monetary assets and liabilities at the balance
sheet date are retranslated at rates of exchange ruling on that date. All exchange differences are taken
to the statement of comprehensive income in the year in which they arise.

The company'’s functional and presentational curency is the pound sterling. .

(i) Operating leases

Leases that do not transfer all the risks and rewards of ownership are classified as operating leases.
Payments under operating leases are charged on a straight-line basis over the period of the lease.
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(k) Financial instruments

The company only has financial assets and liabilities of a kind that qualify as basic financial instruments.
Basic financial instruments are initially recognised at transaction value and subsequently measured at
their amortised cost. All.financial assets and financial liabilities are carried at amortised cost.. -

Disclosure exemptions
Exemptions for qualifying entities under FRS 102

As permitted by FRS 102, the company has taken advantage of the followmg disclosure exemptions
available under the standard: :

(i) the requirement to prepare a statement of cash flows. [Section 7 of FRS 102-and para3.17(d)];
(ii) the non-disclosure of key management personnel compensation in total. [FRS 102 para33j];
(iii) the additional requirements with respect to the disclosure of related party transactions;

(iv)  the additional requirements with respect to the disclosure of financial instruments.

Where required, equivalent disclosures are given in the consolidated financial statements of Jisc.

4. Critical accounting judgements and estimation uncertainty

_ Esnmates and judgements are continually evaluated and are based on historical experience and other
factors, including expectations of future events that are believed to be reasonable under the
circumstances. :

(a) Critical judgements in applying the entity’s accounting policies:
Multi-employer defined benefit pension scheme

The institution participates in the Universities Superannuation Scheme (USS), a defined benefit scheme
which is contracted out of the State Second Pension (S2P). The assets of the scheme are heldina - -
separate trustee-administéred fund. Because of the mutual nature of the scheme, the scheme’s assets
are not hypothecated to individual institutions as in the judgement of the scheme’s actuary, this is not

" possible to do on a reasonable and consistent basis and a schemeé-wide contribution rate is set. -The
institution is therefore exposed to actuarial risks associated with other institutions’ employees and is
unable to identify its share of the underlying assets and liabilities of the scheme on a consistent and
reasonable basis and therefore accounts.for the scheme as if it were a defined contribution scheme.
See note 18 for further details.

(b) Critical accounting estimates and assumptions

The company makes estimates and assumptions concerning the future. The resulting accounting
estimates will, by definition, seldom equal the related actual results. The estimates and assumptions
_that have a significant risk of causing a material adjustment to the carrying amounts of assets and

- liabilities within the next financial year are addressed below.

i) Useful economic life of tangible and mtanglble assets

The annual deprecnation charge for tangible assets and annual amortisation charge for mtanglble assets
are sensitive to changes in the estimated useful economic lives and residual values of the assets. The
useful economic lives and residual values are re-assessed annually. They are amended when
necessary to reflect cumrent estimates, based on technological advancement, future investments,
economic utilisation and the physical condition of the assets. See notes 12 and 13 for the carrying
amount of the intangible and fixed assets respectively. See note 3 (e),(f) for details of the useful
economic lives.

-y
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" i) . Trade Debtors 7

The company makes an esti'r,nate of the recoverable value of trade and other debtors. When assessing
-impairment of trade and other debtors, management considers factors including the current credit rating
of the debtor; the ageing profile of debtors and historical experience. '
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| Jisc

- 8. Turnover

The i mcome surplus and net assets are attributable to the principal activity of the provusuon of network
and other related services to the education and research community and the provusuon of content and
associated licensing under the Jisc Collections and Chest brands. JSL operates in the UK. Income for
the year to 31 July 2022 from external customers that are non-UK based was £1,361k (2021: £1,599k)
with the remainder generated in the UK. - '

Restated

2022 2021

£000 - £'000

Income from Jisc charity* ' : 61,288 54,105
Grants from other funding bodies ' - 1,254 1,477
Charges for services , : - 25,574 22,910
Subscription income, agency basis™ . - 2,808 3,306

90,924 81,798

*JSL delivers the bulk of its services to Jisc members through the Jisc charity. The funding for these
services comes from government grants awarded to the Jisc charity and from membership subscriptions
paid to the Jisc charity by its members. Therefore JSL requires funding from Jisc charity for these
services. Following prior year practice for the financial year ending 31July 2021 this funding was
incorrectly classified as a grant from Jisc charity to JSL, rather than as income from Jisc charity. This
has been corrected in the financia!l statements for 2021-22 and the prior year comparative infprmation
has been restated accordingly. In prior years a capital grant was also reported from Jisc charity to fund
fixed asset purchases. This accounting treatment is not correct and the capital grant accounting entries
have been reversed out of the JSL and the prior year figures for deferred capital grant and amounts
owed by group undertakings restated accordingly. See notes 15 and 16.

*"Subscnpt_:on income is income from the resell of licence subscriptions through the Chest and
"Collections brands. These licences are sold on an agency basis and income reported accordingly on a-
net basis. In 2021, the income from the sales of Collections licences was incorrectly reported on a gross
basis as if JSL were acting as the principal. Therefore, in order to provide a meaningful comparative
-analysis, the 2021 figure for income has been restated to show the income from the resell of Collections
licences on a net basis. The impact of this restatement is to reduce the income and expenditure figures
by £72,565k. Gross income from licences sold on an agency basis in 2022 was £185,269k (2021:
£103,152k). .
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6. Costof sailes‘

Subscriptions -

‘Connectivity

Digital Analytics and Futures
Support and liaison

Trust and Identity

Cloud -
. Cyber Security

Innovation

Depreciation .
Amortisation of electronic content

" Restated

2022 2021
£000 £'000
1,970 1,960

44,480 41,828

4,633 3,828

.- 125
2,923 2,277
4,013 3,341
8,764 8,120
1,234 578
3,281 8,369

598 767

71,896 71,193

Commercial in confidence

Jisc |

As referenced in note 5 above the expenditure costs for 2021 have been restated to account for the
resell of Collectlons licences on a net agency basis and total expendlture costs reduced by £72,565k.

Amortisation of software licences of £1,376k (2021: nil) has been included within the Cyber Security

figures.

7. Interest receivable and similarincome

y

Bank interest

8. Profit before taxation

The profit before taxation is stated after charging:

Depreciation of tangible fixed assets '
Operating lease charges
Amortisation of intangible fixed assets

2022 2021
£°000 £000
- 4

. 2022 - 2021
£'000 £000
3,281 8,369
- 25
1,974 767

. The decrease in deprecnatuon charge is due to the change in the useful economic life of network
equipment increasing from three years in 2021 to five years for 2022. See note 3(d) on page 21.

The increase in amortisation charge in year is due to the change in acoountmg policy for mtanglble

assets, further details are ln note 12.

In accordance with SI 2008/489 the company has not disclosed fees payable to the company’s auditors
for ‘other services’ as this information is included in the consolidated financial statements of Jisc. Audit
fees of £65,000 (2021: £60,000) are recogmsed within the company’s statement of comprehensive

" income for the year.

Jisc Sen/ices\Limiteq Annual Report and Financial Statements Year Ended 31 July 2022
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Jisc

9. Tax on profit
a) Taxation on surplus of income less-expenditure

- "’ . . 2022 2021
Current tax - ' 4 £000° £000
United Kingdom corporation tax due for the year - -
Total current tax charge ~ S . .-

b) Reconciliation of tax charge

The tax for.the year is lower (2021: Iower) than the applicable rate of corporatlon tax in the United
ngdom (2022: 19%; 2021: 19%).’

The difference is explained below: . ‘ _ . ‘ ’
2022 . 2021
, : : ~ £°000 £°000
Profit before taxation 4,903 -

Profit before taxation multiplied by the rate in the UK of19%

(2021: 19%) - 8t -
Effects of: ‘ : .
Pension contributions deductible when paid ’ : (1) o1
Expenses not deductible/non taxable ‘ - (817)
Profit not taxable as transferred to parent under Gift aid (645) (227)

multiplied by the rate in the UK of 19% (2021: 19. 0%)
Losses surrendered as group relief k 532 227
Total tax charge for the year. - . . _ ‘- - T

At 31 July 2022 the Company had no deferred tax-assets or liabilities (2021: £nil). A deferred tax asset -
has not been recognised in respect of the losses carried forward on the basis that any future taxable-
profits will be gift aided to the parent. In respect of the year ended 31 July 2022, taxable profits for the
year were gift aided to JSL's parent undertaking, Jisc. The donation was pald within nine months of the
year end in accordance with HMRC regulatlons

The tax rate for the current year is 19%.
10.Employee information

Of the total staff numbers listed below 5 (2021: 5) are directly employed by the company. The
remainder are employees of Jisc (the parent), but who perform their services for the company and so
their employee costs are recharged in fult to JSL.

The average monthly number of persons, including executuve directors, employed by the company or by
the parent, Jisc, during the year was:

‘ . 2022 2021

By activity: . Number Number
Management . 7 8

~ Technical _ ' : 233 . 235
Administration - - 5

240 248
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 Staff costs for the above p'.ersons: ‘ .
' 2022 2021

) . £'000 £'000 -
' Wages and salaries. - o 10,668 10,169
Social security costs 1,096 1,020

Other pension costs (see note 18) 2,166 1,949
. ’ 13,930 13,138

Included in the £13,930k (2021: £13,138K) totai above, are staff costs of £13,716k (2021: £12,897k) who
represent staff transferred to and now employed by Jisc as part of the Business Transformation
Agreement in 2015 but still providing services to the company, the remammg costs are for the 4 (2021: 4)
staff employed by the company directly.

11.Directors’ emoluments

The emoluments of four of the five dlrectors (mcludlng those who resngned dunng the year) totalling -
£566,800 (2021; £676,063) have been borne by the parent company and not recharged to this entity.
The amounts below reflect the recharge from the parent company for the remaining director. Retirement
benefits accrued to one (2021: one) director under the Universities Superannuation Scheme.” Amount of
benefits under this scheme accrued to the highest paid director was an annual pension of £29,109
(2021: £10,844) and a one-off lump sum of £87,328 (2021: £74,230).

i

. 4 2022 2021

' £000 £000

Aggregate Emoluments ‘ N . 120 105
Company contributions to a pension scheme ‘ 24 22
g ' ' 144 127
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Jisc

Rights to  Restated
Electronic ' Software Restated
Content Licences Total
- £'000 £'000 £000
Cost ‘ ~ " A ' :
. At 1 August 2021 ‘ . 11,965 8,051 20,016
Additions : - 312 312
Disposals ;- - -
- At 31 July 2022 ‘ 11,965 8,363 20,328
Accumulated amortisation A :
At 1 August 2021 10,703 1,923 12,626
Disposals : - - -
Charge for the year ' : 598 1,376 1,974
At 31 July 2022 ' - 11,301 - 3,299 14,600
‘Net Book Value .
At 31 July 2021 ' , 1,262 6,128 7,390
At 31 July 2022 ' 664 5,064 5,728

Following a management review the accounting policy for software licences has been changed to reflect
long term software licences (those with a life exceeding one year) as intangible assets rather than as
prepayments within current assets. The prior year figures for intangible fixed assets and prepayments
have been restated accordingly. The net book value as at 1 August 2021 for software licences was
increased by £6,128k to reflect this change in policy. .Prepayments were reduced accordingly

Assets were-_asséssed for impairment indicators in the year and no impairment indicators were noted. -

~ 13.Tangible assets

Network
Equipment
‘ - £'000
Cost .
At 1 August 2021 - 86,259
Additions 6,569
Disposals S (4,155)_
At 31 July 2022 . R 88,673 .
Depreciation
At 1 August 2021 o . 76,264
‘Charge for the year - 3,281
Disposals S _ : (4,133)
At 31 July 2022 : 75,412
Net Book Value ,
At 31 July 2021 9,995
At 31 July 2022 T 13,261.
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“ 14.Debtors

. Restated

2022 2021

A ' ) £000 - £000

Trade debtors* ) = 5,274 7,336

Amounts owed by group undertakings** - 2,048
Taxation and social security ‘ - - - .

Other debtors . ' - - 431

Prepayments and accrued income , 10,603 8,877

15,877 18,692

* Prior year figures adjusted to reflect the change in accounting policy on collections licences. Please
see note 16 for a detailed analysis. ‘

> Pnor year figures adjusted to reflect the change in deferred capnal grant see note 16.
The amounts owed by group undertakings are unsecured, interest fre_e and repayable on demand.

15.Creditors: amounts falling due within one year

Restated

2022 . 2021

) _ . S £'000 £000
Trade creditors (note 16) . 3,878 6,935
Taxation and social security / : 1,432 6
Amounts owed to group undertaking 4,660 . -
Other creditors ‘ - 1,400 - 1,090
Accruals and deferred income (note 16) . : 10,5630 . 9,329

Net agency licensing creditor (note 16) ' 14,284 © 19,621
. , ' 36,184 36,981

The amounts owed to group undertakings has increased due to an increase in the unsettied
management charges due to Jisc charity.

The net agency hcensmg creditor amount has reduced pnmanly due to prompter payment of pubhsher
agreement i |nv0|ces . .
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16.Restated comparatlve values Debtors and Creditors: amounts falling due wnthm one
year : .

Following the restatement in note 5, in 2021 the balances within the balance sheet related to the sales of.
Collections licences were incorrectly reported on a gross basis as if the group were' acting as the
principal. The 2021 figures have been restated to show these: balanoes on an agency net basis.

Certain software licenses with useful economic lives of more than one year were reclassified from
prepayments to mtangrble assets in the prior year as a restatement.

Following a review it has been agreed that accounting for support between Jisc and JSL by a capital
grant was incorrect and that the funds from Jisc to Jisc Services Ltd relate to trading income for services
provided by Jisc Services Ltd to Jisc charity. There is a Management and Supervision Agreement in
place between the two entities that details this service charge. In accordance with this, the deferred
caprtal grant has been removed from the balance sheet of JSL and offset against intercompany. .

The ohanges in accounting policies had the followmg impact on debtors and creditors as at 31 July 2021
“and the prior year figures have been restated accordingly. The table below also includes the .
restatement adjustments relating to software licences and the capital grant from Jisc charity d,etailed in
notes 12 and 5 respectively. :

Category . Deferred

Published Agency Intangible Asset Capital Restated
2021  Adjustment Adjustment | Grant . . - 2021
: £000 - £000 ~__£'000 . £'000 £'000
Trade creditors "(15,605) 8,670 . - _ - (6,935)
© Accruals and - (44,547). 35,218 - : - - (9,329)
deferred income
Deferred Capital (7,658) : - - 7,658 -
Grant < 1 year —_— ) : o
Deferred Capital (3,250) - - 3,250 -
Grant > 1 year : : : ' '
Trade debtors 11,928 (4,592) - _ - 7,336 .
Prepayments and 34,680 (19,675) . : (6,128) - 8,877
accrued income ' : ]
Total - \ Applicapg(l)e! 19,621 . . (6,128) . .10,808 Applicable
Net Agency _ - 19,621 - - 19,621
Creditor*. ) ' : .
" Software licenses - - - ' 6,128 - 6,128
- Amounts owed by 12,956 (10,908) © 2,048
group ) . .
undertakings
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17. Financial commitments

At 31 July, the company had the follewing{,capital commitments:

Contracts for future capltal expendlture not provnded in the

financial statements — equlpment

- 2022
£°000

4,259

Commercial in confidence

2021
£'000

745

Capital commitments have increased due to delays in the dellvery of network equipment. The company
had the following future minimum lease payments under non-cancellable operatmg leases for each of

the following periods:

Land and buildings

Not later than one year
Later than one year-and not later than five years
Later than five years

18. Related Party Disclosures -

2022 - 2021
£'000 £:000
. 2
; 2

Jisc Services Limited

Bal\ance,Sheet

‘I Year ended 31 July 2022

Income | Expenditure | Debtors | Creditors
£000- £'000 £'000 £000
Advance HE 27 - 124 - -
Assdciation of Colleges ' 11 - - -
_Birkbeck College 267 . 1 14 -3
Dumfries & Galloway College 18 - 1] -
GEANT v 383 942 |. - 62
- Grimsby Institute of Further and Higher | 98 12 24 -
Education, part of the TEC Pannershlp e '
- GuildHE 1 - 2 -
HEANet 161 - 29 -
HESA Ltd 49 563 - .
Higher Education Fundmg Counc:l for Wales - 4 - -
_(HEFCW) -
| Hull College 51 - 1! . -
. National Science Museum 1 - - 1
Office for National Statistics (ONS) 2 - - -
Oxford Brookes 567 ¢ - 210 3 -
_Pearson College Govemlng Body 2 - - -
Royal Holloway, University of London 913 T 36 -
Staffordshire University 504 77 . 105 -
StudyPortals 2 - - 2
Sunderiand University 575 42 48 + 3
Swansea University a 1,498 144 18 1 R
The Russell Group of Universities - 7 - - -
Jisc Services Limited Annual Report and Financial Statements Year Ended 31 July 2022 32
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Year ended 31 July 2022 Jisc Services Limited Balance Sheet .
' B income | Expenditure | Debtors | Creditors

£'000 £'000 £000 £'000-
_ Unlversmes UK 151 3 -1
University College of Estate Management _ - 16 - - -
University of Essex . . 1,348 . .68 - 3:
University of Exeter o 1,877 .56 121 -
University of Oxford 3,603 419 373 -
University of Southampton 2,753 101 | 161 -
West London College 17 - S -
“York College 28 4 -
14,794 -2, 649 © 962 75

wholly owned subsidiaries of Jisc.

- The Company is exempt under FRS102 from dlsclosmg related party transactions wuth entities that are

EPSRC, HEFCW and Office for Students are listed as related parties. They prowde grant fundmg as
_ Jisc's funding bodies. EPSRC pay the Jisc grant from Research England.

The institutions, suppliers and customers shown within the note have been declared as mterests by the

Trustees of JISC members of Executive Leadership Team and the Board of directors of its subsidiaries.

Year ended 31 July 2021

JISC Services Limlted

Balance sheet

I3

Income | Expenditure | Debtors |Creditors
o .. £000 - £°000 £000 £000
Advance HE 26 - 2] - -
[Birkbeck College *~ , , 113 - 8 10/
Coventry University - \ 466 - 246 -
i Dumfries & Galloway College 9 - 20} <
'‘GEANT - : . 286 1,309 - - A7
Glasgow School of Art . .12 - - b
Grimsby Institute.of Further and Higher Education, . 99 - - -
| part of the TEC Partnership
GuildHE 2 - - -
HEANet : 153 <= 38 -
HESA Services Limited - 102} 631 o - 120
Higher Education Funding Council for Wales . 46 - 32 Co-
(HEFCW) » )
Higher. Education Policy Institute (HEPI) 1 - - -
IDP-Connect. 17 g - - -
National Star Foundation - ©o- - -6 -
! Office for- National Statlstlcs (ONS) 4 - 1 -
- |Oxford Brookes 298 - 60 -
Pearson College Goveming Body 18 83 - -
Royal Holloway, University of London 469 - 104 -
Staffordshire University - 1961 12 102 -
Swansea University 786 72 . 28 40
The Russell Group of Universities -7 - S
UCAS : o 2 - 131 -
; UCEA - 5 - Co- -
F Umversmes UK 3 - 2} -
* Jisc Sennces Limited Annual Report and Financial Statements Year Ended 31 July 2022
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[Year ended 31 July 2021

Jisc Services Limited

Balance sheet -

L Income i Expenditure | Debtors: | Creditors
: : “£'000 - £000 ‘£°000 £'000

University College of Estate Management ’ 21 - i 4 : -
University of Dundee ‘ . 847 " 43 . 897 14

i University of Essex 1,008 3 © 182 1:

- | University of Oxford - 1,896 32 84 31

 University of Southampton 1,451 P 30 -

'West London College. . 15 - 19 -

8,358 - 2,185 1,586 244

19. Controlling parties

The immediate parent undertaking is Jisc, a Charity registered in England and Wales.

The ultimate parent undertaking and the smallest and largest group-to consolidate these financial
statements is Jisc. Copies of Jisc consolidated financial statements can be obtained from the company

secretary at 4 Portwall Lane, Bristol, BS1 6NB..
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