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NATIONWIDE FACILITY SERVICES LIMITED
(T/A EUROPA WORKSPACE SERVICES LIMITED)

DIRECTORS’ REPORT

The directors present their annual report and the audited financial statements for the year ended 31 December 2011

DIRECTORS

The following directors have held office since 1 January 2011
G R Brown

M H Jones

R P Muldoon

PRINCIPAL ACTIVITIES, REVIEW OF BUSINESS AND FUTURE DEVELOPMENTS

The principal activities of the Workspace business remain focussed on designing and delivering 1innavative and
effective working environments for our clients and providing the ongoing suppart te sustain our clients’ changing
requirements as their businesses flex to meet the demands of the current economy

Our priority 1n 2011 was 10 continue to build and cxpand on the wark streams we deliver to our existing clients
specifically in our services provision of design, move management, relocation and furniture management  With the
ongoing ecenomic pressure in the market place many of our corporate chents are looking to consolidate their
property portfolio in the market place many of our corporate clients are looking to consolidate thewr property
portfohio and are looking to reduce cost by maximising the efficiencies within their real estate and we have been
very proaclive 1n supporting our clients in this arca A number of long term contracts have been secured 1n the
peniod for major UK chents

Operationally we have continued to develop our robust service delivery platform across the UK with a key focus on
delivering excellence in customer service to all our chents  The integration of our operatonal teams across the UK
has proved successful and continues into 2012 with the theme of competing on service and delivering industry
leading imnovative solutions to the operational necds of our chients

We continue to expand our client portfolio with a structured and planned business approach based on the same
service excellence philosophy to providing both products and services Lo our chents

PRINCIPAL RISKS AND UNCERTAINTIES

The services provided by the company present hmied operauonal nishs and these are mutigated through a
comprehensive risk management process  The majority of our acuvities are delivered through long term contracts
which are structured to imut the company®s exposure lo commercial risks  The principal uncertaintes with regard to
the company’s ability to continue to achieve its current level of profitability are the loss of a major client and general
economic and market conditions The company has a diverse chient base and the loss of any particular client would
not have a catastrophic 1mpact on the company's viability The trading performance 1n 2011 demonstrates the
company’s ability to perform strongly during adverse economic condiions

FUTURE OUTLOOK

[ he future outlook 15 positive  We expect 10 meet our growth targets, offer innovateve soluzuons based on the quahty
of both staff and systems and successfully operate i a competitive market

The company has produced strong growth over the last two years and the directors beheve this wall continue 1
2012 The company 15 working on new opportunitics, 8 number of which are expected to be secured 1n 2012

KEY PERFORMANCE INDICATORS

The directors consider the following key performance indicators

Salcs £7 Sm (2010 £5 8m)
Profit before tax £0 4m (2010 £0 5m)
Net assets £0 4m (2010 £0 1m)

RESULTS AND DIVIDENDS

‘The results for the year are set put on page 6 No dividends were paid or proposed in the current or prior year




NATIONWIDE FACILITY SERVICES LIMITED
(T/A EUROPA WORKSPACE SERVICES LIMITED)

DIRECTORS’ REPORT (continued)

AUDITOR
Each of the persons who 1s a director at the date of approval of this report confirms that

® 5o far as the director 1s aware, there 1s no relevant audit information of which the company’s auditor 1s unaware,
and

® the director has taken all the steps that he ought 10 have taken as a director in order to make himself aware of
any relevant audit information and to establish that the company's auditor 15 aware of that information

This confirmation ts given and shoueld be interpreted in accordance with the provisions of s418 of Companies Act
2006

Deloitte LLP were appointed as auditor during the year to fill a casual vacancy The directors will place a resolution
before the Annual General Meeting to reappo:nt Deloitte LLP as audntor for the ensuing year

Approved by the Board of Directors on 19 Apnl 2012
and signed on behalf of the Board

P

R P Muldoon
Secretary




NATIONWIDE FACILITY SERVICES LIMITED
(T/A EUROPA WORKSPACE SERVICES LIMITED)

DIRECTORS' RESPONSIBILITIES STATEMENT

The directors are responsible for preparing the Annual Report and the financial statements 1n accerdance with
applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the
directors have elected to prepare the financial statements in accordance with Umted Kingdom Generally Acceptied
Accounting Practice (United Kingdom Accounting Standards and applicable law) Under company law the directors
must not approve the financial statements unless they are satisfied that they give a truc and fair view of the state of
affairs of the company and of the profit or loss of the company for that period In preparing these financial
statements, the directors are required to

select suitable accounting policies and then apply them consistently,

make judgments and accounting estimates that are reasonable and prudent,

state whether apphicable UK Accounting Standards have been followed, and

prepare the financial statements on the going concern basis unless 1t Is inappropriate to presume that the
company will continug¢ in business

* & s @

I he directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company’s transactions and disclose with reasonable accuracy at any time the financial position of the company and
cnable them to ensure that the financial statements comply with the Compantes Act 2006 They are also responsible
for safeguarding the assets of the company and hence for laking reasonable steps tor the prevention and detection of
fraud and other rregularities




INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF

NATIONWIDE FACILITY SERVICES LIMITED
(T/A EUROPA WORKSPACE SERVICES LIMITED)

We have audited the financial statements of Nationwide Facihty Services (T/A Europa Workspace Services
Limited) for the year ended 31 December 2011, which comprise the Profit and Loss Account, the Statement of
Total Recognised Gains and Losses, the Balance Sheet and the related notes 1 10 13 The financial reporting
framework that has been applied n theiwr preparation 1s applicable law and United Kingdom Accounting
Standards (United Kingdom Generally Accepted Accounting Practice)

This report 1s made solely to the company’s members, as a body, \n accordance with Chapter 3 of Part 16 of the
Companies Act 2006 Our audn work has been undertaken so that we might state 1o the company’s members
those matters we are required to state to them in an auditor’s report and for no other purpose  To the fullest
extent permitted by Jaw, we do not accept or assume responsibility to anyone other than the company and the
company’s members as a body, for our audit work, for this report, or for the opintons we have formed

Respective responsibilities of directors and auditor

As explamed more fully in the Directors’ Responsibiliies Statement, the directors are responsible for the
preparation of the financial statements and for being sausfied that they give a true and far view Our
responsibility 1s to audit and express an opinion on the financial statements 1n accordance with applicable law and
International Standards on Auditing (UK and Ireland) Those standards require us to comply with the Auditing
Practices Board’s Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit nvolves obtaiming evidence about the amounts and disclosures n the financial statements sufficient to
give 1easonable assurance that the financial statements are free from material misstatement, whether caused by
fraud or error  This includes an assessment of whether the accounting policies are appropriate (0 the company’s
wircumstances and have been consistently apphed and adequately disclosed, the reasonableness of significant
accounfing estimates made by the directers, and the overall presentation of the financial statements  In addition,
we read all the financial and non-financial information 1n the annual report to wdenufy material inconsistencies
with the audited financial staiements [f we become aware of any apparent matertal misstatements or
nconsistencies we consider the impheanens for our report

Opmion on financial statements
In our opinion the financial statements

. give a true and fair view of the state of the company’s affairs as at 31 December 2011 and of 1ts profit
for the year then ended,

. have been properly prepared in accordance with United Kingdom Generally Accepted Accouniing
Practice, and

. have been prepared 1n accordance with the requirements of the Companies Act 2006

Opimion on other matter prescribed by the Companies Act 2006
In our opinion the information given In the Directors’ Report for the financial year for which the financial

statements are prepared 1s consistent with the financial statements

Matters on which we are required to report by exception
We have nothing to report n respect of the following matters where the Companies Act 2006 requires us to repoert

to you 1f, 1n our opinion

. adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us, or
the financial statements are not in agreement with the accounting records and returns, ot

n disclosures of directors’ remuneration specified by law are not made, or

wel have pfot recerved all the information and explanauons we require for our audit

Anthony\Famworth BA ACA (Senior Statutory Auditor)
for and on behalf of Deloitte LLP

Chartered Accountants and Statutory Auditor
Manchester, United Kingdom

19 Aprl 2012




NATIONWIDE FACILITY SERVICES LIMITED
(T/A EUROPA WORKSPACE SERVICES LIMITED)

PROFIT AND LOSS ACCOUNT
Year ended 31 December 2011

2011 2010
Note £ £
TURNOVER 7,535,473 5,782,742
Cost of sales (5,576,850) (4,068,981)
GROSS PROFIT 1,958,623 1,713,761
Administrative expenses (1,567,893) (1,186,190)
PROFIT ON ORDINARY ACTIVITIES
BEFORE TAXATION 2 390,730 527,571
Tax on profit on ordinary activities 3 (100,205) (154,091)
PROFIT FOR THE YEAR 8,9 290,525 373,480

AN results arise {rom continuing eperations

There are no recognised gains and losses 1n either year other than those stated in the profit and loss account above

Consequently, no separate statement of total recognised gains and losses has been presented




BALANCE SHEET
As at 31 December 2011

CURRENT ASSETS
Debtors
Cash at bank and in hand

CREDITORS: amounts falhing due within
one year

TOTAL ASSETS LESS CURRENT
LIABILITIES BEING NET ASSETS

CAPITAL AND RESERVES
Called-up share capital
Profit and loss account

SHAREHOLDERS’ FUNDS

NATIONWIDE FACILITY SERVICES LIMITED
(T/A EUROPA WORKSPACE SERVICES LIMITED)

Note

2011

£
7,220,598
344,498
7,565,096

(7,200,488)

364,608

4,000

360,608

364,608

2010

£
5,186,760
950,191
6,136,951

(6,062,868)

74,083

4,000

70,083

74,083

These financial staterents for Nationwide Facility Services Limited, registered company number 02878829, were
approved by the Board of Directors and authorsed for 1ssue on 19 April 2012

Signed on behalf of the Board of Directors

R P Muldoon

Director




NATIONWIDE FACILITY SERVICES LIMITED
(T/A EUROPA WORKSPACE SERVICES LIMITED)

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2011

ACCOUNTING POLICIES

The principal accounting policies are summansed below They have all been apphed consistently throughout
the year and the preceding year

Accou ntng convention

The financial statements are prepared under the historical cost convention and 1n accordance with applicable
United Kingdom accounting standards

Going concern

When considering going concem the directors consider the company’s business activities, together with the
factors likely to affect ns future development, performance and position  As noted n this review, the
directors view the future outlook of the company as positive

In carrying out their dutics 1n respect of going concern, the directors have carried out a review of the
company’s financial position and cash flow forecast for 12 months from the date of signing the financial
statements This has been based on a comprehensive review of revenue, expenditure and cash flows,
incorporauing specific business nisks and the uncertainties brought about by the current economtc
environment

The company’s forccasts and projections taking account of reasonably possible changes n trading
performance, show that the company should be able o operate within the level of 1ty current resources and
facihities, including ongoing comphance with the covenants attached to the Group’s bank facilities over the
peniod discussed above

Having taken all of the above factors into consideration, the direclors have reached a concluston that the
company 1s able to manage its business risks despite the current uncertain economic outlook Accordingly,
they continue to adopt the going concern basis in preparing the annual report and accounts

Turnover and long term contract policies

Turnover 1s stated net of VAT and any discounts  Turnover represents the value of services provided under
contracts to the cxtent that there 1s a right 1o consideration and 15 recorded at the value of the consideration

due

Amounts recoverable on long-term contracts, which are included 1n debtors, are stated at the net sales value
of the work done less amounts recetved as progress payments on account  Excess progress payments arc
included in creditors as payments on account  Cumulative costs incurred net of amounts transferred to cost
of sales, less provision for contingences and anucipated future losses on contracls, are included as long-term
contract balances 1n stoch

Leasing

Rentals payable under operating leases are charged against mcome on a straight line basis over the lease
term




NATIONWIDE FACILITY SERVICES LIMITED
(T/A EUROPA WORKSPACE SERVICES LIMITED)

NOTES TO THE FINANCIAL STATEMENTS (continued)
Year ended 31 December 2011

| ACCOUNTING POLICIES (continued)
Taxation

Current tax 1s provided at amounts expected to be paid (or recovered) using the tax rates and laws that have
been enacted or substantively enacted by the balance sheet date

Deferred tax 1s recogrused in respect of all timing differences that have onginated but not reversed at the
balance sheet date where transactions or events that result in an obligation to pay more tax 1n the future or a
right to pay less tax in the future have occurred at the balance sheet date  Timing differences are differences
between the Group’s taxable profits and its results as stated 1n the financial statements that arise from the
inclusion of gains and losses in tax assessments in periods different from those in which they are recognised
1n the financial statements

A net deferred tax asset 1s regarded as recoverable and therefore recognised only to the extent that, on the
basis of all available evidence, 1t can be regarded as more likely than not that there will be suitable taxable
profits from which the future reversal of the underlying timuing differences can be deducted

Deferred tax 1s measured at the average tax rates that arc cxpected to apply wn the periods i which the timing
differences are expected to reverse, based on tax rates and laws that have been enacted or substanuvely
enacted by the balance sheet date  Deferred tax 1s measured on a non-discounted basts

Cash flow statement

The company 1s a wholly owned subsichary of Europa Support Services Limited which prepares a publicly
available consolidated cash flow statement  As such the company 1s exempt {rom the preparation of a cash
flow statement

2 OPERATING PROFIT
Operating profit 1s stated after charging

2011 2010
£ £

Operating lease rentals
Plant and machinery 4,326 5,609
Other 158,354 189,472

The audit fee of £10,000 for the current year has been borne by the parent company and has not been
recharged

The company had no employees in the curreni or prior year Instead 1t has relied on employees of another
group company, Europa Facility Services Limited Costs of £1,822,919 (2010 £497,388) were recharged to
the company relating to the costs of these individuals

No dircctors were employed by the company 1n the current or prior year and their costs were not recharged
from Europa Facility Services Limited as the directors deem that 1t would not be possible to apportion these
costs fairly between group companies




NOTES TO THE FINANCIAL STATEMENTS (continued)

NATIONWIDE FACILITY SERVICES LIMITED
(T/A EUROPA WORKSPACE SERVICES LIMITED)

Year ended 31 December 2011

3

TAXATION

Domestic current year taxation
UK corporation tax
Adjustments 1n respect of previous periods

Current tax charge
Deferred tax

Reversal of uming differences
Effect of changes 1n tax rates
Adjustments in respect of previous pertods

Deferred tax credit

Total tax on profits on ordinary activitics

Factors affecting the tax charge for the year
Profit on ordinary activities before taxation

Profit on ordinary activities before taxation multiphied
by standard rate of UK corporation tax of 26 49%
(2010 28 (%)

Effects of:

Non deductible expenses

Movement 1n short term timing differences
Adjustments 1n respect of previous periods

2011 2010
£ £
104,800 154,091
(4,128) -
100,672 154,091
(63) -

36 .
(440) -
(467) -
100,205 154,091
390,730 527,571
103,517 147,720
1,220 6,371
63 -
(4,128) -
100,672 154,091

The Finance Act 2011, which was substantively enacted in July 2011 included provisions to reduce the rate
of corporation tax to 26% with effect from 1 April 2011 and 25% with effect from 1 April 2012  The
government has announced that 1t intends to further reduce the rate of corporation tax to 24% with effect

from 1 April 2013 and 23% from 1 April 2014

DEBTORS

Trade debtors

Amounts owed by group undertakings
Other debtors

Deferred tax asset (sce note 3)

2011 2010

£ £
2,169,255 1,018,532
4,684,160 3,825,182
366,716 343,046
467 .
7,220,598 5,186,760

10




NATIONWIDE FACILITY SERVICES LIMITED
(T/A EUROPA WORKSPACE SERVICES LIMITED)

NOTES TO THE FINANCIAL STATEMENTS (continued)
Year ended 31 December 2011

5. CREDITORS AMQUNTS FALLING DUE WITHIN ONE YEAR

2011 2010

£ £

Trade creditors 703,090 488,514
Amounts owed by group undertakings 5,615,132 4,548,100
Taxauon and social security - 216,083
Corporation tax 160,672 154,091
Other creditors 781,594 656,080

7,200,488 6 062,868

6 CREDITORS AMOUNTS FALLING DUE WITHIN ONE YEAR

The deferred tax assel (included in debtors, note 4) 1s made up as follows

2011 2010
£ £
Timing differences 467 -
2011
£
Balance at 1 January 2011 -
Profit and loss account credit 467
Balance at 31 December 2011 467
7 SHARE CAPITAL
2011 2010
£ £
Authonised

50,000 ordinary shares of £1 each 50,000 50,000

Allotted, called-up and fully pad
4,000 ordinary shares of £1 each 4,000 4,000

8. STATEMENT OF MOVEMENTS ON PROFIT AND LOSS ACCOUNT

Profit
and loss
account
£
Balance at 1 January 2010 70,083
Profit for the year 290,525

Balance at 31 December 2011 360,608

il




NATIONWIDE FACILITY SERVICES LIMITED
(T/A EUROPA WORKSPACE SERVICES LIMITED)

NOTES TO THE FINANCIAL STATEMENTS (continued)
Year ended 31 December 2011

9

10.

11

12

13.

RECONCILIATION OF MOVEMENT IN SHAREHOLDERS*® FUNDS

2011 2010

£ £

Profit for the financial year 290,525 373,480
Opening shareholders’ funds/(deficit) 74,083 (299,397)
Closing shareholders’ funds 364,608 74,083

CONTINGENT LIABILITY

A cross guarantee exists between all group companies in favour of the group’s bankers At the year end
group borrowings amounted to £3,958,338 (2010 £5,541,670) A fixed and floating charge over the company
and all assets exists in favour of the group’s bankers

FINANCIAL COMMITMENTS

At 31 December 2011 the company was commutted to making the following payments under non-cancellable
operating leases in the year to 31 December 2012

2011 2010
£ £

Operating leases which expire
Within one year 3,740 -
Between two and five years 221,094 197,571
In over five years - -
224,834 197,571

CONTROL

The immediate and uitimate parent undertahing 1s Europa Support Services Limited, 2 company registered in
England and Wales The largest and smallest group m which this company is consolidated 1s that of the
Europa Support Services Limited group

Europa Support Services Limited, prepares group financial statements and coptes can be obtained from the
Registrar of Companies, Crown Way Cardiff

The directors consider that there 1s no one ultimate controlling party

RELATED PARTY TRANSACTIONS

The company has taken advantage of the exemption in Fnancial Reporting Standard Number 8 not to
disclosc transactions with other wholly owned group companies




