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LONDON PROCESSING CENTRE LIMITED

Strategic report for the year ended 31 March 2021

The Directors present their Strategic report on the Company for the year ended 31 March 2021. In preparing the Strategic
report, the Directors have complied with s414c of the Companies Act 2006.

London Processing Centre Limited is a private company incorporated in the United Kingdom under the Companies Act
20086, limited by shares and registered in England and Wales. The Company'’s registered and principal address is Royal
Pavilion, Wellesley Road, Aldershot, Hampshire, GU11 1PZ, United Kingdom.

The Parent Company of London Processing Centre Limited is Ins-sure Holdings Limited which is incorporated in the
United Kingdom. The ultimate Parent Company and controlling entity is DXC Technology (DXC), a company
incorporated in the United States of America. The entities controlled directly or indirectly by the ultimate Parent Company
are referred as the Group companies (“Group).

The financial statements for the year ended 31 March 2021 are set out on pages 12 to 30.

Principal activities

The principal activity of the Company is to provide insurance processing administration services for domestic and
international clients. The focus within administrative services is on processing and settlement services to companies
operating in the London insurance market.

Results and dividends

The Company’s net profit for the year ended 31 March 2021 was £3,780,000 (2020: £3,572,000). No interim or final
dividend was paid during the year ended 31 March 2021 (2020: £nil).

Review of the business and future development
During the year ended 31 March 2021, the Company’s revenue decreased to £16,423,000 from £16,510,000 (2020).
Net profit for the year ended 31 March 2021 has increased from £3,572,000 (2020) to £3,780,000.

The marginal decrease in revenue and net profit for the year ended 31 March 2021 is as a result of change in core
revenue rate charged to customers as contained in FERN contract. Net assets of the Company increased from
£13,089,000 (2020) to £17,778,000 as at 31 March 2021. The increase in net assets can be attributed to the decrease
in retirement benefit obligation, intercompany balance settlements made during the year along with other movements
in trade and other receivables (refer to note 9) and trade and other payables (refer to note 10).

On 27th May 2021, it was announced that DXC Technology, along with Lloyds, the Boards of the Lloyd's Market
Association (LMA), and the IUA (International Underwriting Association) have signed new Heads of Terms which will
support the ambition set out in the Future at Lloyd’s Blueprint to build the world’s most advanced digital and technology
led insurance marketplace. The new technology and digital processing capabilities will support the ambition to allow a
customer to get cover more quickly and support faster claims payments.

The focus for 2022 will be to continue to grow our elective business in London insurance market.

Principal risks and uncertainties

Management reviews risk proactively and endeavor to keep the Company at an acceptable level of overall business
risk. The Director of Risk & Compliance oversees an active Governance, Risk & Compliance program, and assurance
is provided through effective controls with review & assessment by the Internal Audit Function. The execution of the
above strategy is subject to a number of financial and non-financial risks which are recorded and monitored in the
Company'’s risk register, including:
Strategic risks:

e Failure to meet evolving customer demands for new and existing e-processing services.
Service delivery risks:

e Failure to meet service levels and customer service expectations; and

e Catastrophic loss of environment or IT services.



LONDON PROCESSING CENTRE LIMITED
Strategic report for the year ended 31 March 2021 (continued)

Principal risks and uncertainties (continued)

People risk:
e Loss of key staff or skills; and
o Inefficient use of existing staff.

Implementation risks:
e Failure to deliver market development projects in line with agreed timelines and budgets.

Legal, compliance and regulatory risk:
e Failure to comply with UK and/or international sanctions;
e Failure to maintain an appropriate control environment; and
e Failure to detect and report suspicious activities.

Financial risk:
e Unrecognised liabilities may crystallise from the Company’s defined benefit pension scheme;
e Failure to maintain a robust information technology security policy; and
e Unidentified weaknesses in business continuity systems.

Brexit

DXC Technology Group ran a detailed programme to prepare itself and its clients for the end of the EU / UK transition
period at the start of the year. A cross disciplinary team across nine workstreams worked to ensure over 200 actions
were managed effectively and an escalation process was created to ensure the resources and focus required to deal
with any unanticipated eventuality were available.

These detailed preparations were independently assessed by globa! law firm, Eversheds Sutherland, who provided
feedback to DXC Technology Group’s leadership team independent of the internal Brexit Readiness team. Their
feedback, alongside reports from key public and private sector clients, show that DXC Technology Group was highly
successful in its preparations.

This is demonstrated by the fact that the end of the transition period resulted in no material increases in costs, no
service or supply disruption and no significant commercial issues.

COVID-19

In relation to COVID-19, management constantly monitors the effects of the outbreak globally and the potential impact
on the business. The outbreak increases uncertainty about the future prospects of the Company with key risk areas
identified as liquidity, customer's ability to pay and possible operational disruption. As the Company is part of the DXC
Technology Group this has to be considered as a Group level.

The DXC Technology Group has a strong liquidity position that means it will be able to sustain the business throughout
this crisis and works to meet all expected and any unexpected cash requirements by taking steps to minimise short
term debt and maximise cash. Customer ability to pay has not had a material impact up to date of signing the accounts
and is constantly monitored in case action is required. Senior leadership in DXC Technology Group is actively managing
response through a COVID-19 Response Team that meets on a regular basis to deal with all operational issues as and
when they arise.

There has been minimal operational disruption as IT infrastructure already in place has enabled nearly all office staff
to quickly switch to a “working from home” model. Where this has not been possible to meet our customer’s
requirements steps have been implemented to provide COVID-19 safe workplaces meaning business continues.
Management is actively taking steps to ensure the protection and retention of staff and the associated corporate
memory that are crucial to the Company'’s ability to weather this crisis and to rebuild when the opportunity arises.

In response to the pandemic, the UK Government introduced a number of measures to assist businesses and provide
economic stimulus. One such measure was the ‘VAT payments deferral scheme’ which DXC Technology Group
elected, at a Corporate level, to utilise. The Group have therefore followed Corporate guidance and deferred VAT
payments under this scheme, which ended on 30th June 2020.

The Company did not furlough any employees, or apply for any government grants, loans, or financing facility.

Further details on other business risks and uncertainties can be found in Section 1A of the DXC Technology Group's
consolidated financial statements for the year ended 31 March 2021, which are available to the public and may be
obtained from the Company’s website www.dxc.technology.




LONDON PROCESSING CENTRE LIMITED

Strategic report for the year ended 31 March 2021 (continued)

Financial risk management

Given the size of the consolidated entities, (consists of Ins-sure Services Limited, LPSO Limited and London
Processing Centre Limited) the Directors have not delegated the responsibilities of monitoring financial risks. The
policies set by the Board of Directors are implemented by the finance department.

Exposure to variety of financial risks are reviewed on a regular basis in order to limit the adverse effects on the financial
performance. These are set out as follows:

(i)

(ii)

(iii)

(iv)

(v)

Foreign exchange risk:

The Company has limited foreign exchange risk as the majority of trade is within the UK and is not denominated
in a foreign currency.

Credit risk:

Credit risk arises from cash and deposits with banks and financial institutions, as well as credit exposures to
customers, including outstanding receivables and committed transactions. Credit risk is managed on a Group
basis.

The Company’s bank, Royal Bank of Scotland has a rating of A-, hence the risk of holding cash with Royal
Bank of Scotland is considered acceptable.

The Company’s credit risk with customers is limited as a significant proportion of annual income is either
collected in advance via annual subscription or by direct settlement in the month following that when the
service was provided. Where customers are provided with credit, regular credit control reviews are performed
to monitor the collection of the debt and risk assessments are carried out for new customers.

Liquidity risk:

The Company actively monitors that it has sufficient funds for operations and any planned expansion.

Capital management risk:

The Company'’s objectives when managing capital are to safeguard the Company’s ability to continue as a
going concern in order to provide returns for shareholders and benefits for other stakeholders and to maintain
an optimal capital structure to reduce the cost of capital.

in order to maintain or adjust the capital structure, the Company may adjust the amount of dividends paid to
shareholders, return capital to shareholders, issue new shares or sell assets to reduce debt.

Interest rate risk:

The Company has no interest-bearing liabilities. The Company does not use derivative financial instruments
as exposure levels are not material.



LONDON PROCESSING CENTRE LIMITED
Strategic report for the year ended 31 March 2021 (continued)

Key performance indicators

The Board measures progress based on the KPIs below:

31 March 31 March Definition and method of calculation
2021 2020
Marginal decrease in revenue and net profit for the year
Revenue (£'000) 16,423 16,510 ended 31 March 2021 is as a result of change in core
revenue rate charged to customers as per FERN
contract.
Change in revenue (%) (0.53) 3.33 Year on year revenue (decrease)/increase expressed as
a percentage.
Gross profit (£'000) 6,774 6,878 Marginal decrease in revenue and net profit for the year
ended 31 March 2021 is as a result of change in core
) te ch er FERN
Profit after tax (£°000) 3,780 3572 |[ovenue rate charged to customers as per
Profit margin (%) 23.02 21.64 Profit margin is the ratio of profit after tax to revenue
. expressed as a percentage.
z/rgilllljir;r?) processed 0.59 0.49 | Volume of transaction processed during the year.
Average number of permanent staff employed
Employees (numbers) 26 28 during the year.

Approved by the Board and signed on its behalf by:

Date: December 14, 2021




LONDON PROCESSING CENTRE LIMITED
Directors’ report for the year ended 31 March 2021

The Directors present the annual report on the affairs of the Company, together with the audited financial statements
for the year ended 31 March 2021.

Principal activity
Principal activity has been disclosed in page 2 of Strategic report and forms part of this report by cross-reference.

Future developments

The future development has been disclosed in page 2 of Strategic report and forms part of this report by cross-
reference.

Financial risk management

The financial risk management has been disclosed in page 4 of Strategic report and forms part of this report by cross-
reference.

Dividends

No dividend was paid during the year ended 3i March 2021 and up to date of approval of this report (2020: £nil).

Political contributions
The Company made no political contributions during the financial year ended 31 March 2021 (2020: £nil).

Going concern

The Directors believe that preparing the financial statements on the going concern basis is appropriate based on
projections for the foreseeable future, being a period of at least 12 months from the date of approval of these financial
statements. The projections were subjected to sensitivity analysis over a range of scenarios and considered the
liquidity of the business as well as profitability. The business has been able to maintain operations and business activity
throughout government-imposed restrictions on movement in response to the current pandemic and expects to
continue to do so. Assurance has been obtained from the ultimate Parent Company by way of letter of support that it
will continue to provide financial support to enable the Company to meet its financial obligations for the foreseeable
future.

In relation to COVID-19, management constantly monitors the effects of the outbreak globally and the potential impact
on the business. Management is actively taking steps to ensure the protection and retention of staff and the associated
corporate memory that are crucial to the Company’s ability to weather this crisis and to rebuild when the opportunity
arises. A Going Concern impact assessment has been completed that analysed DXC Technology Group’s current and
future cash resources, access to existing and new financing facilities, including revolving facilities, the government
support measures that have been announced and the customer base of the Company. As a result, Management has
a reasonable expectation of the Company’s viability over the period of assessment and has concluded that there are
currently no impediments of identifying the Company other than as a going concern.

Donations
No charitable donations have been made for the year ended 31 March 2021 (2020: £nil).

Directors

The Directors who held office during the year, up to the date of signing the financial statements are listed on page 1
and forms part of this report by cross-reference.

Research and development

The Company did not incur any research and development expense during the financial year ended 31 March 2021
(2020: £nil).

Events after the end of the reporting year

Details of significant events since the balance sheet date are contained in Note 16 to the financial statements.

Branches outside the UK
The Company has no branches outside UK as defined in section 1046(3) of Companies Act 2006.



LONDON PROCESSING CENTRE LIMITED
Directors’ report for the year ended 31 March 2021 (continued)

Employees

Details of the number of employees and related costs can be found in note 6 to the financial statements.

The Company's Equal Opportunities Policy ensures that decisions concerning all aspects of employment, recruitment,
reward mechanisms, career progression and training are made exclusively on the basis of merit and the requirements
of the role, and that no person is treated less favourably because of age, sex, sexual orientation, marital status, race,
nationality, ethnic origin, disability, religious beliefs, or membership or non-membership of a trade union. DXC
Technology Group has an Equal Opportunities and Diversity Policy.

The Company recognises the importance of providing a safe working environment for all employees and others who
may be affected by the Company's activities. A pro-active Safety Management Programme is in place, supported by
all levels of management, safety officers, safety champions and the Health and Safety Team. All of the activities have
been assessed to identify significant hazards, which are then controlled and managed. The Safety Programme has
been externally verified and approved by Lloyd’'s Register Quality Assurance to the OHSAS 18001 specification.

The Company’s investment in employees is fundamental to a successful workplace and feedback is encouraged. The
UK Employee Forum (UKEF) is the Company’s chosen forum for informing and consulting with the UK workforce as a
whole. This Forum enables the Company to properly inform and involve employees in decision making and problem-
solving increasing collaboration, creativity and innovation through dialogue and exchange of views. The Company
encourages the involvement of employee's by means of two-way communication on an internal website, regular forums
and update meetings.

Engagement with suppliers

The Company actively manages it suppliers through its Supplier Relationship Management Programme which gives
suppliers contact and feedback at all layers of the business in an effort to maintain a reputation for efficient
communication and transfer of information. The Company holds regular reviews with its supplier's account or
operational, finance and sales teams, with overall governance from the Company’s Supply Chain organisation. This
process allows both the supplier and the Company to feedback on performance, opportunities and to address any
issues.

Directors’ liabilities

The Company has granted indemnity to its Directors against liability in respect of proceedings brought by third parties,
subject to conditions set out in section 234 of the Companies Act 2006. Such qualifying third-party indemnity provision
was in force during the year and is in force as at the date of approving the Director’s report.

Independent Auditor

Deloitte LLP have been appointed as auditor for the year ended 31 March 2021 and have indicated their willingness
to continue in the office.

Disclosure of information to auditor

Each Director at the date of approval of this report confirms that:

¢ so far as the Directors is aware, there is no relevant audit information of which the Company's auditor are
unaware; and

* he/she has taken all steps that he/she ought to have taken as a Director to make himself/herself aware of
any relevant audit information and to establish that the Company's auditor are aware of that information.

This confirmation is given and should be interpreted in accordance with the provisions of s418 of the Companies Act
2006.

Approved by the Board and signed on its behalf by:

Date: December 14, 2021



LONDON PROCESSING CENTRE LIMITED

Statement of Directors’ responsibilities

The Directors are responsible for preparing the annual report and the financial statements in accordance with
applicable laws and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that law the
Directors have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards and applicable law), including FRS 101 “Reduced
Disclosure Framework”.

Under Company law the Directors must not approve the financial statements unless they are satisfied that they give
a true and fair view of the state of affairs of the Company and of the profit or loss of the Company for that year. In
preparing these financial statements, the Directors are required to:

» select suitable accounting policies and then apply them consistently;
+ make judgements and accounting estimates that are reasonable and prudent;

- state whether applicable Accounting Standards have been followed, subject to any material departures disclosed
and explained in the financial statements; and

« prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Company will continue in business.

* The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Company's transactions and disclose with reasonable accuracy at any time the financial position of the Company and
enable them to ensure that the financial statements comply with the Companies Act 2006. They are also responsible
for safeguarding the assets of the Company and hence for taking reasonable steps for the prevention and detection
. of fraud and other irregularities.



LONDON PROCESSING CENTRE LIMITED

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF LONDON
PROCESSING CENTRE LIMITED

Report on the audit of the financial statements

Opinion
In our opinion the financial statements of London Processing Centre Limited (the ‘Company’):

e give a true and fair view of the state of the Company’s affairs as at 315t March 2021 and of its profit for the year then
ended;

e have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice,
including Financial Reporting Standard 101 “Reduced Disclosure Framework”; and

e have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements which comprise:

the income statement;

the statement of comprehensive income;
the balance sheet;

the statement of changes in equity; and
the related notes 1 to 16.

The financial reporting framework that has been applied in their preparation is applicable law and United Kingdom
Accounting Standards, including Financial Reporting Standard 101 “Reduced Disclosure Framework” (United Kingdom
Generally Accepted Accounting Practice).

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law.
Our responsibilities under those standards are further described in the auditor's responsibilities for the audit of the
financial statements section of our report.

We are independent of the Company in accordance with the ethical requirements that are relevant to our audit of the
financial statements in the UK, including the Financial Reporting Council’s (the ‘FRC's’) Ethical Standard, and we have
fulfilled our other ethical responsibilities in accordance with these requirements. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the Directors’ use of the going concern basis of accounting
in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions
that, individually or collectively, may cast significant doubt on the Company’s ability to continue as a going concern for
a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the Directors with respect to going concern are described in the relevant
sections of this report.

Other information

The other information comprises the information included in the annual report, other than the financial statements and
our auditor's report thereon. The Directors are responsible for the other information contained within the annual report.
Our opinion on the financial statements does not cover the other information and, except to the extent otherwise explicitly
stated in our report, we do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the course of the audit, or otherwise appears to
be materially misstated. If we identify such material inconsistencies or apparent material misstatements, we are required
to determine whether this gives rise to a material misstatement in the financial statements themselves. If, based on the
work we have performed, we conclude that there is a material misstatement of this other information, we are required
to report that fact.

We have nothing to report in this regard.



LONDON PROCESSING CENTRE LIMITED

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF LONDON
PROCESSING CENTRE LIMITED (continued)

Responsibilities of Directors

As explained more fully in the statement of Directors’ responsibilities, the Directors are responsible for the preparation
of the financial statements and for being satisfied that they give a true and fair view, and for such internal control as the
Directors determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the Directors are responsible for assessing the Company'’s ability to continue as
a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the Directors either intend to liquidate the Company or to cease operations, or have no realistic
alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s website at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.

Extent to which the audit was considered capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line
with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud.
The extent to which our procedures are capable of detecting irregularities, including fraud is detailed below.

We considered the nature of the Company’s industry and its control environment and reviewed the Company's
documentation of their policies and procedures relating to fraud and compliance with laws and regulations. We also
enquired of management and assessment of the risks of irregularities.

We obtained an understanding of the legal and regulatory framework that the Company operates in, and identified the
key laws and regulations that:

e had a direct effect on the determination of material amounts and disclosures in the financial statements. These
included International Financial Reporting Standards (IFRS), UK Companies Act 2006, Corporation Tax, VAT,
PAYE; and

¢ do not have a direct effect on the financial statements but compliance with which may be fundamental to the group’s

ability to operate or to avoid a material penalty. These included Office of financial sanctions and Office of Foreign
Assets Control (OFAC), General Data Protection Regulation (GDPR), Bribery Act 2010 and Health and Safety Act.

We discussed among the audit engagement team including relevant internal specialists such as tax, valuations,
pensions, IT, forensic and industry specialists regarding the opportunities and incentives that may exist within the
organisation for fraud and how and where fraud might occur in the financial statements.

As a result of performing the above, we identified the greatest potential for fraud in the following area, and our specific
procedures performed to address it are described below:
¢  Development income pinpointed to the accuracy assertion:

- We obtained the contract summary schedule for all contracts from the project finance team for all projects that
were ongoing at period end. Our sample was drawn from this population.

- Each sample was traced to the underlying contracts, invoices and the receipt of payment was traced to bank.

- We obtained the percentage of completion calculation for projects, which were not yet complete. We performed
inquiries of the project managers (external to the finance team) to ascertain the current status of each project and
the estimated time and costs to completion.

- We tested costs by performing tests of detail to supporting documentation (invoices / timesheets) depending on

the nature of the costs.
- We assessed the forecast accuracy of percentage of completion contracts by performing retrospective reviews of
completed projects and testing subsequent costs incurred.

10



LONDON PROCESSING CENTRE LIMITED

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF LONDON
PROCESSING CENTRE LIMITED (continued)

Extent to which the audit was considered capable of detecting irregularities, including fraud (continued)

- For completed projects we inspected confirmation from the customer that the project had gone live or has been
handed over.
In common with all audits under ISAs (UK), we are also required to perform specific procedures to respond to the risk
of management override. In addressing the risk of fraud through management override of controls, we tested the
appropriateness of journal entries and other adjustments; assessed whether the judgements made in making accounting
estimates are indicative of a potential bias; and evaluated the business rationale of any significant transactions that are
unusual or outside the normal course of business.

In addition to the above, our procedures to respond to the risks identified included the following:

e reviewing financial statement disclosures by testing to supporting documentation to assess compliance with
provisions of relevant laws and regulations described as having a direct effect on the financial statements;

e performing analytical procedures to identify any unusual or unexpected relationships that may indicate risks of
material misstatement due to fraud;

e enquiring of management and legal counsel concerning actual and potential litigation and claims, and instances of
non-compliance with laws and regulations; and

» reading minutes of meetings of those charged with governance and reviewing correspondence with HMRC.
Report on other legal and regulatory requirements
Opinions on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:

e the information given in the strategic report and the Directors’ report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

» the strategic report and the Directors’ report have been prepared in accordance with applicable legal requirements.

In the light of the knowledge and understanding of the Company and its environment obtained in the course of the audit,
we have not identified any material misstatements in the Strategic report or the Directors’ report.

Matters on which we are required to report by exception

Under the Companies Act 2006 we are required to report in respect of the following matters if, in our opinion:

e adequate accounting records have not been kept, or returns adequate for our audit have not been received from
branches not visited by us; or

e the financial statements are not in agreement with the accounting records and returns; or

e certain disclosures of Directors’ remuneration specified by law are not made; or

e we have not received all the information and explanations we require for our audit.

We have nothing to report in respect of these matters.

Use of our report

This report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the Company’s members those
matters we are required to state to them in an auditor’'s report and for no other purpose. To the fullest extent permitted
by law, we do not accept or assume responsibility to anyone other than the Company and the Company S members as
a body, for our audit work, for this report, or for the opinions we have formed.

Colin Rawlings FCA, (Senior statutory auditor)

For and on behalf of Deloitte LLP
Statutory Auditor
London, United Kingdom

14 December 2021

11



LONDON PROCESSING CENTRE LIMITED

Income statement for the year ended 31 March 2021

Note
Continuing operations:
Revenue ' 4
Cost of providing services
Gross profit
Administrative expenses
Operating profit 5
Finance costs 7
Profit before income tax
Income tax 8

Profit for the year

The results are wholly attributable to continuing activities.

Notes 1 to 16 form an integral part of these financial statements.

31 March 31 March
2021 2020
£000 £000
16,423 16,510
(9,649) (9,632)
6,774 6,878
(2,328) (2,487)
4,446 4,391
(69) (15)
4,377 4,376
(597) (804)
3,780 3,672

12



LONDON PROCESSING CENTRE LIMITED

Statement of comprehensive income for the year ended 31 March 2021

31 March 31 March

Note 2021 2020

£000 £000

Profit for the year 3,780 3,672
Items that will not be reclassified to profit or loss:

Remeasurement gain/(loss) of retirement benefit obligations 12 1,122 (3,120)

Tax (charge)/credit relating to these items 8 (213) 593

Other comprehensive income/(expense) for the year 909 (2,527)

Total comprehensive income for the year 4,689 1,045

Notes 1 to 16 form an integral part of these financial statements.

13



LONDON PROCESSING CENTRE LIMITED

Balance sheet as at 31 March 2021

31 March 31 March
2021 2020
Note £'000 £'000
Assets
Non-current assets
Trade and other receivables 9 11,704 -
Deferred tax assets 11 76 574
Total non-current assets T 11,780 T 574
Current assets - -
Trade and other receivables 9 2,984 11,629
Cash and cash equivalents 11,974 19,280
Total current assets T958- ——30—909
Total assets 26,738 31,483
Liabilities
Current liabilities
Trade and other payables 10 (8,686) (15,383)
Total current liabilities (8,686) (15,383)
Non-current liabilities :
Retirement benefit obligations 12 (274) (3,011)
Total non-current liabilities T (274) T (3,011)
Total liabilities " (8,960) " (18,394)
Net assets TT17,778 13,089
Equity
Share capital 13 230 230
Retained earnings 13 17,548 12,859
Total equity T A7,778 13,089

Notes 1 to 16 form an integral part of these financial statements.

For a description of the nature and purpose of each reserve within shareholders' equity refer to note 13.

The financial statements of London Processing Centre Limited (Registration number: 02810403) on pages 12 to 30
were authorised by the Board of Directors on 2021 and were signed on its behalf by:

Director ‘
Date: December 14, 2021 Registered number: 02810403

14



LONDON PROCESSING CENTRE LIMITED

Statement of changes in equity for the year ended 31 March 2021

Note Share Retained Total

capital earnings equity

£'000 £000 £000

Total equity at 1 April 2019 230 11,814 12,044
Profit for the year ) - 3,572 3,572
Other comprehensive expense for the year - (2,527) (2,527)
Total comprehensive income for the year - 1,045 1,045
Balance at 31 March 2020 230 12,859 13,089
Profit for the year - 3,780 3,780
Other comprehensive income for the year - 909 909
Total comprehensive income for the year - 4.689 4.689
Balance at 31 March 2021 230 17.548 17.778

Notes 1 to 16 form an integral part of these financial statements.
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LONDON PROCESSING CENTRE LIMITED

Notes to the financial statements for the year ended 31 March 2021

1 General information

The principal activity of London Processing Centre Limited, registered Company 02810403 is the provision of
insurance processing, administration services for domestic and international clients. The focus within administrative
services is on processing and settlement services to companies operating in the London insurance market. London
Processing Centre Limited is a private Company incorporated in the United Kingdom under the Companies Act 2006,
limited by shares and registered in England and Wales.

2 Summary of significant accounting policies

The principal accounting policies applied in the preparation of these financial statements are set out below. These
policies have been consistently applied to all the years presented, unless otherwise stated. These financial statements
are presented in pounds sterling which is the currency of the primary economic environment in which the Company
operates.

Basis of preparation

The Company meets the definition of a qualifying entity under FRS 100 ‘Application of Financial Reporting
Requirements’ issued by the FRC. The financial statements of London Processing Centre Limited have been prepared
in accordance with Financial Reporting Standards 101, ‘Reduced Disclosure Framework’ (IFRS) in conformity with the
requirements of the Companies Act 2006. The financial statements have been prepared under the historical cost
convention.

As permitted by FRS 101, the Company has taken advantage of the disclosure exemptions available under that
standard in relation to few items, viz., business combinations, financial instruments, capital management, revenue from
contracts with customers, related party disclosures, presentation of comparative information in respect of certain
assets, presentation of a cash-flow statement, impairment of assets, accounting policies, changes in accounting
estimates and errors.

The preparation of the financial statements in conformity with FRS 101 requires the use of certain critical accounting
estimates. It also requires management to exercise its judgment in the process of applying the Company’s accounting
policies. The areas involving a higher degree of judgment or complexity, or areas where assumptlons and estimates
are significant to the financial statements are disclosed in note 3.

Where relevant, equivalent disclosures have been given in the Group accounts of Ins-sure Holdings Limited. The
Group accounts of Ins-sure Holdings Limited are available in the Companies House.

Going concern

The Directors believe that preparing the financial statements on the going concern basis is appropriate based on
projections for the foreseeable future being a period of at least 12 months from the date of approval of these financial
statements. The projections were subjected to sensitivity analysis over a range of scenarios and considered the liquidity
of the business as well as profitability. The business has been able to maintain operations and business activity
throughout government-imposed restrictions on movement in response to the current pandemic and expects to
continue to do so. Assurance has been obtained from the ultimate Parent Company by way of letter of support that it
will continue to provide financial support to enable the Company to meet its financial obllgatlons for the foreseeable
future.

in relation to COVID-19, management constantly monitors the effects of the outbreak globally and the potential impact
on the business. Management is actively taking steps to ensure the protection and retention of staff and the associated
corporate memory that are crucial to the Company’s ability to weather this crisis and to rebuild when the opportunity
arises. A Going Concern impact assessment has been completed that analysed DXC Technology Group’s current and
future cash resources, access to existing and new financing facilities, including revolving facilities, the government
support measures that have been announced and the customer base of the Company. As a result, Management has
a reasonable expectation of the Company’s viability over the period of assessment and has concluded that there are
currently no impediments of identifying the Company other than as a going concern.

The Directors have a reasonable expectation that the Company, and DXC Technology Group, have adequate
resources to continue in operational existence for the foreseeable future. Accordingly, the Directors continue to adopt
the going concern basis in preparing the financial statements.
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LONDON PROCESSING CENTRE LIMITED

Notes to the financial statements for the year ended 31 March 2021 (continued)

2 Summary of significant accounting policies (continued)
New or amended Accounting Standards and Interpretations adopted

The Company has adopted all the new, revised or amending Accounting Standards and Interpretations issued by the
Financial Reporting Council (‘(FRC') that are mandatory for the current reporting year. Their adoption has not had any
material impact on the disclosures or on the amounts reported in these financial statements.

+  Amendments to IAS 1 and IAS8- Definition of material - effective for annual years beginning on or after 1 January
2020.

«  Conceptual Framework- Amendments to References to the Conceptual Framework in IFRS Standards- effective
for annual years beginning on or after 1 January 2020.

Any new or amended Accounting Standards or Interpretations that are not yet mandatory have not been early adopted.

There are no other amendments to accounting standards, or IFRIC interpretations that are effective for the year ended
31 March 2021 that have had a material impact on the Company.

New standards and interpretations not yet applied

At the date of authorisation of these Financial Statements, the following new and revised IFRSs, amendments and
interpretations that are potentially relevant to the Company, and which have not been applied in these Financial
Statements, were in issue but not yet effective.

+ IFRS 17, Insurance contracts - effective for annual reporting years beginning on or after 1 January 2023;

+ IFRS 10 and IAS 28 (Amendments) - Sale or Contribution of Assets between an Investor and its Associate or Joint
Venture;

+  Amendments to IFRS 3 - Reference to the Conceptual Framework;
« Amendments to IAS 1 - Classification of Liabilities as Current or Non-current;
+ Amendments to IAS 37 - Onerous Contracts — Cost of Fulfilling a Contract; and

» Annual Improvements to IFRS Standards 2018-2020 Cycle - Amendments to IFRS 1 First-time Adoption of
International Financial Reporting Standards, IFRS 9 Financial Instruments, IFRS 16 Leases, and IAS 41 Agriculture.

The Directors do not expect that the adoption of the Standards listed above will have impact on the financial statements
of the Company in future years except as noted below:

IAS 37- Onerous Contracts - Cost of fulfilling a Contract. This applies to the contracts for which the entity has not yet
fulfilled all its obligations at the time of application of this amendment. The Directors will carry out the assessment of
the impact during the next financial year.

Foreign currency translation

(a) Functional and presentation currency

The financial statements of the Company are presented in the currency of the primary economic environment in which
London Processing Centre Limited operates (‘the functional currency’). The financial statements are presented in
‘Pounds Sterling’ (£), which is also the Company’s functional currency.

{b) Transactions and balances

Foreign currency transactions are translated into the functional currency using the exchange rates prevailing at the
dates of the transactions or valuation where items are re-measured. Foreign exchange gains and losses resulting from
the settlement of such transactions and from the translation at year-end exchange rates of monetary assets and
liabilities denominated in foreign currencies are recognised in the income statement.

Revenue

Revenue is stated exclusive of value added tax. Revenue in respect of administration services includes subscription
fees and transaction charges. Subscription fees are recognised in the income statement on a straight-line basis
according to the year to which they relate. Transactional revenue for these services is recognised in the year in which
the transaction takes place.

Revenue in respect of Business Process Services contracts is divided into an implementation phase and a service
provision phase. Revenue and attributable profit are accordingly recognised on a percentage completion basis.
Revenue in respect of the provision of post-implementation administration services to Business Process Services
customers in recognised in the year to which the service relates.

Revenue in relation to repetitive service contracts is recognised on a straight-line basis over the period to which the
contract relates. Payment for services is not due from the customer until the services are complete and therefore a
contract asset is recognised over the period in which the services are performed representing the entity’s right to
consideration for the services performed to date. A contract liability is recognised for revenue relating to the services
for which payment is received at the time of the initial sales transaction and is released over the service period.
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LONDON PROCESSING CENTRE LIMITED

Notes to the financial statements for the year ended 31 March 2021 (continued)

2 Summary of significant accounting policies (continued)
Revenue (continued)

Time and Materials contracts: Revenue is recognised over time at agreed-upon billing rates when services are
provided.

Unit-price contracts: Revenue is recognised over time based on unit metrics (i.e. quantity mechanism subject to a
quarterly minimum volume commitment [lower threshold] and maximum volume banding [upper threshold] of the
baseline volume) multiplied by the agreed upon contract unit price, or when services are delivered.

Fixed-price contracts: For certain fixed-price contracts, including (but not limited to) Transition Services for a period,
revenue is recognised over time using a method that measures the extent of progress towards completion of a
performance obligation, generally using a cost-input method. This is referred to as the percentage-of-completion cost-
to-cost method.

Under the percentage-of-completion cost-to-cost method, revenue is recognized based on the proportion of ‘Total Cost
Incurred’ to ‘Estimated Total Costs at Completion’. A performance obligation's Estimated Cost at Completion includes
all direct costs such as materials, labour, subcontractor costs, overhead, and a ratable portion of general and
administrative costs. If output or input measures are not available or cannot be reasonably estimated, revenue is
deferred until progress can be measured. Costs are not deferred unless they meet the criteria for capitalisation.

Under the percentage-of-completion cost-to-cost method, progress towards completion is measured based on either
achievement of specified contract milestones, costs incurred as a proportion of estimated total costs, or other measures
of progress when appropriate. Profit in a given period is reported at the estimated profit margin to be achieved on the
overall contract.

Financial instruments

Financial assets and financial liabilities are recognised in the Company's balance sheet when the Company becomes
a party to the contractual provisions of the instrument.

Financial assets
Trade and other receivables

Trade and other receivables are initially recognised at fair value and subsequently measured at amortised cost using
effective interest method, less any appropriate provision for impairment. The Company applies IFRS 9 simplified
approach to measure the expected credit loss which uses a lifetime expected loss allowance for all trade receivables
and contract assets.

To measure the expected credit losses, trade receivables and contract assets have been grouped based on shared
credit risk characteristics and the days past due. The contract assets relate to tnbilled work in progress and have
substantially the same risk characteristics as the trade receivables for the same types of contracts. The Company has
therefore concluded that the expected loss rates for trade receivables are a reasonable approximation of the loss rates
for the contract assets.

They are included in current assets, except for payment terms greater than twelve months after the end of the reporting
year. These are classified as non-current assets.

Contract assets

Contract assets are recognised when the Company has transferred goods or services to the customer but where the
Company is yet to establish an unconditional right to consideration. Contract assets are treated as financial assets for
impairment purposes.

Impairment of financial assets

The Company assesses at the end of each reporting year whether there is objective evidence that a financial asset is
impaired. The Company applies the IFRS 9 simplified approach to measure the expected credit loss which uses a
lifetime expected loss allowance for all financial assets.

Derecognition of a financial asset

The Company derecognises a financial asset only when the contractual rights to the cash flows from the asset expire,
or when it transfers the financial asset and substantially all the risks and rewards of ownership of the asset to another
entity. If the Company neither transfers, nor retains substantially all the risks and rewards of ownership and continues
to control the transferred asset, the Company recognises its retained interest in the asset and an associated liability
for amounts it may have to pay. If the Company retains substantially all the risks and rewards of ownership of a
transferred financial asset, the Company continues to recognise the financial asset and also recognises a collateralized
borrowing for the proceeds received.
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LONDON PROCESSING CENTRE LIMITED

Notes to the financial statements for the year ended 31 March 2021 (continued)

2 Summary of significant accounting policies (continued)
Financial instruments (continued)

Financial assets (continued)
Cash and cash equivalents

Cash and cash equivalents include cash at bank and bank overdrafts.
Financial liability
Trade and other payables

Trade and other payables are obligations to pay for goods or services that have been acquired in the ordinary course
of business from suppliers.

Contract liabilities

Contract liabilities represent the Company's obligation to transfer goods or services to a customer and are recognised
when a customer pays consideration, or when the Company recognises a receivable to reflect its unconditional right
to consideration (whichever is earlier) before the Company has transferred the goods or services to the customer.

Provisions

Provisions are recognised when the Company has a present obligation (legal or constructive) as a result of a past
event, it is probable that the Company will be required to settle the obligation and a reliable estimate can be made of
the amount of the obligation.

The amount recognised as a provision is the best estimate of the consideration required to settle the present obligation
at the reporting date, taking into account the risks and uncertainties surrounding the obligation. Where a provision is
measured using the cash flows estimated to settle the present obligation, its carrying amount is the present value of
those cash flows (when the effect of the time value of money is material).

Retirement benefits

The Company operates various retirement schemes, including both defined benefit and defined contribution pension
plans.

A defined contribution plan is a pension plan under which the Company pays fixed contributions into a separate entity.
The Company has no legal or constructive obligations to pay further contributions if the fund does not hold sufficient
assets to pay all employees the benefits relating to employee service in the current and prior years. A defined benefit
plan is a pension plan that is not a defined contribution plan.

Typically, defined benefit plans define an amount of pension benefit that an employee will receive on retirement, usually
dependent on one or more factors such as age, years of service and compensation.

The asset/liability recognised in the balance sheet in respect of defined benefit pension plans is the present value of
the defined benefit obligation at the end of the reporting year less the fair value of plan assets. The defined benefit
obligation is calculated annually by independent actuaries using the projected unit credit method. The present value
of the defined benefit obligation is determined by discounting the estimated future cash outflows using interest rates
of high-quality corporate bonds that are denominated in the currency in which the benefits will be paid, and that have
terms to maturity approximating to the terms of the related pension obligation. An asset is recognised to the extent
that the Company has the right to a refund once all plan liabilities have been settled.

Remeasurement gains and losses arising from experience adjustments and changes in actuarial assumptions are
charged or credited to shareholders’ funds in other comprehensive income in the year in which they arise.

The amount charged or credited to finance costs is a net interest amount calculated by applying the liability discount
rate to the net defined benefit liability or asset.

Past-service costs are recognised immediately in the income statement.

For defined contribution plans, the Company pays contributions to privately administered pension insurance plans on
a mandatory, contractual or voluntary basis. The Company has no further payment obligations once the contributions
have been paid. The contributions are recognised as employee benefit expense when they are due. Prepaid
contributions are recognised as an asset to the extent that a cash refund or a reduction in the future payments is
available.

Dividend distribution

Dividend distributions to the Company's shareholders are recognised as a liability in the Company’s financial
statements in the year in which the dividends are approved by the Company’s shareholders.
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LONDON PROCESSING CENTRE LIMITED

Notes to the financial statements for the year ended 31 March 2021 (continued)

2 Summary of significant accounting policies (continued)
Current and deferred income tax

Tax is recognised in the income statement, except to the extent that it relates to items recognised in other
comprehensive income or directly in shareholders’ funds. In this case, the tax is also recognised in other
comprehensive income or directly in shareholders' funds, respectively.

The current income tax expense is calculated on the basis of the tax laws enacted or substantively enacted at the date
of the balance sheet in the countries where the Company operates and generates taxable income. Provisions are
made where appropriate on the basis of amounts expected to be paid to the tax authorities.

Deferred tax is the tax expected to be payable or recoverable on differences between the carrying amounts of assets
and liabilities in the financial statements and the corresponding tax bases used in the computation of taxable profit and
is accounted for using the balance sheet liability method. Deferred tax liabilities are generally recognised for all taxable
temporary differences and deferred tax assets are recognised to the extent that it is probable that taxable profits will
be available against which deductible temporary differences can be utilised. Such assets and liabilities are not
recognised if the temporary difference arises from the initial recognition of goodwill or from the initial recognition (other
than in a business combination) of other assets and liabilities in a transaction that affects neither the taxable profit nor
the accounting profit. Deferred income tax is determined using tax rates (and laws) that have been enacted or
substantively enacted by the date of the balance sheet and are expected to apply when the related deferred income
tax asset is realised or the deferred income tax liability is settled.

Deferred income tax assets are recognised only to the extent that it is probable that future taxable profit will be available
against which the temporary differences can be utilised. The carrying amount of deferred tax assets is reviewed at
each balance sheet date and reduced to the extent that it is no longer probable that sufficient taxable profits will be
available to allow all or part of the asset to be recovered.

The measurement of deferred tax liabilities and assets reflects the tax consequences that would follow from the manner
in which the Company expects, at the end of the reporting year, to recover or settle the carrying amount of its assets
and liabilities. Deferred tax assets and liabilities are offset when there is a legally enforceable right to set off current
tax assets against current tax liabilities and when they relate to income taxes levied by the same taxation authority
and the Company intends to settle its current tax assets and liabilities on a net basis.

3 Significant accounting judgements, estimates and assumptions

The preparation of the Company’s financial statements requires management to make judgments, estimates and
assumptions that affect the reported amounts of revenues, expenses, assets and liabilities, and the disclosure of
contingent liabilities, at the end of the reporting year. The estimates and associated judgements are based on historical
experience and other factors that are considered to be relevant. Actual outcomes may differ from these judgements,
estimates and assumptions. However, uncertainty about these assumptions and estimates could result in outcomes
that require a material adjustment to the carrying amount of the asset or liability affected in future years.

The Company based its assumptions and estimates on parameters available when the financial statements were
prepared. Existing circumstances and assumptions about future developments, however, may change due to market
changes or circumstances arising beyond the control of the Company. Such changes are reflected in the assumptions
when they occur.

Critical judgements in applying the Company’s accounting policies:

Critical judgement, apart from those involving estimations (which are dealt with separately below), that the Directors
have made in the process of applying the Company’s accounting policies and that have the most significant effect on
the amounts recognised in financial statements is given below:

Revenue recognition

Most of the revenue is recognised based on objective criteria and does not require significant estimates that may
change over time. However, some arrangements may require significant judgements, including contracts subject to
percentage-of-completion accounting, contracts that include multiple-element deliverables. These judgements are
made on a contract-by-contract basis, which may have impact on the revenue being recognised in the Income
statement.
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LONDON PROCESSING CENTRE LIMITED

Notes to the financial statements for the year ended 31 March 2021 (continued)

3 Significant accounting judgements, estimates and assumptions (continued)
Critical judgements in applying the Company’s accounting policies (continued)
Revenue recognition (continued)

Multiple-element arrangements

Certain contracts provide a range of services or elements to our customers, which may include a combination of
services, products, or both. As a result, significant judgement may be required to determine the appropriate
accounting, including whether the elements specified in a multiple-element arrangement should be treated as separate
units of accounting for revenue recognition purposes, and, when considered appropriate, how the total estimated
revenue should be allocated among the elements and the timing of revenue recognition for each element. Allocation
of total contract consideration to each element requires estimating the fair value of each element on a reasonable
basis.

Once the total estimated revenue has been allocated to the various contract elements, revenue for each element is
recognised based on the relevant revenue recognition method for the services performed or elements delivered if the
revenue recognition criteria have been met.

Key sources of estimation uncertainty

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are
recognised in the financial year in which the estimate is revised if the revision affects only that financial year or in the
financial year of the revision and future financial years if the revision affects both current and future years.

The key assumption concerning the future, and other key sources of estimation uncertainty at the balance sheet date,
that have a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within the
next financial year, are discussed below.

Defined benefit pension scheme

The Company has an obligation to pay pension benefits to certain employees. The cost of these benefits and the
present value of the obligation depend on a number of factors, including life expectancy, salary increases, asset
valuations and the discount rate on corporate bonds. Management estimates these factors in determining the net
pension obligation in the balance sheet. The assumptions reflect historical experience and current trends.

Details of the Company’'s defined benefit pension schemes are set out in note 12, including tables showing the
sensitivity of the pension scheme obligations and assets to different actuarial assumptions. The effects of changes in
the actuarial assumptions underlying the benefit obligation and discount rates and the differences between expected
and actual returns on the schemes’ assets are classified as actuarial gains and losses.
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LONDON PROCESSING CENTRE LIMITED

Notes to the financial statements for the year ended 31 March 2021 (continued)

4 Revenue

The tables below present revenue from continuing operations by the geographical location of customers and by
category:

Revenue by geographical location:

31 March 31 March

2021 2020

£'000 £'000

United Kingdom 15,225 15,390

Continental Europe 873 824

Bermuda 156 128

South East Asia 168 166

USA 1 2

Total Revenue 16,423 16,510
Analysis of revenue by category:

31 March 31 March

2021 . 2020

£'000 £'000

Rendering of services 16,423 16,510

Total Revenue 16,423 16,510

Remaining performance obligations

Remaining performance obligations represent the aggregate amount of the transaction prices in contracts allocated to
performance obligations not delivered, or partially undelivered, as at the end of the reporting year. Remaining
performance obligation estimates are subject to change and are affected by several factors, including terminations,
changes in scope of contracts, periodic revalidations, adjustments for revenue that has not materialised and
adjustments for currency.

The Company uses the practical expedient of omitting the disclosure of information on the remaining performance
obligations because it has no significant transactions with individual expected contractual terms exceeding one year.

Contract balances

The table below provides information about the balances of the Company's trade receivables and contract assets and
contract liabilities:

31 March 31 March

2021 2020

£'000 £'000

Trade receivables, net 509 449
Contract liabilities — short term 3,110 3,172
Contract liabilities — long term 46 108

Revenue recognised in relation to contract liabilities

The table shows how much of the revenue recognised in the current reporting year relates to carried forward contract
liabilities:

31 March 31 March

2021 2020

£'000 £'000

Revenue recognised that was included in the contract liabilities balance at the 3,172 3,059

beginning of the year

Revenue recognised in relation to prior years

No revenue has been recognised in the current financial year relating to prior years (2020: £nil).
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LONDON PROCESSING CENTRE LIMITED

Notes to the financial statements for the year ended 31 March 2021 (continued)

5 Operating profit

Operating profit is stated after expensing/(crediting)

31 March 31 March

2021 2020

£000 £'000

Royalty cost 848 825
Operating lease expense - 23
Audit of financial statements 10 10
Foreign exchange gains - (9)
Impairment loss/(reversal) of trade receivables 111 (94)

6 Directors and employees

Directors

During the current year, total amount paid to Directors amounts to £1,137,000 which was borne by CSC Computer
Sciences Limited, EntServ UK Limited & Ins-Sure Services Limited (2020: £1,339,000 which was borne by CSC
Computer Sciences Limited & Ins-Sure Services Limited). These entities are fellow undertakings within the DXC
Technology Group.

Some of the Directors of the Company are employees of the Corporation of Lloyd's. The emoluments of these Directors
were borne by the Corporation of Lloyd’s.

Highest paid Director
The highest paid Director's emoluments were as follows:

31 March 31 March

2021 2020

£000 £000

Aggregate emoluments 256 192

The highest paid Diréctor was paid by EntServ Limited.

Employees

The average monthly number of persons (including Executive Directors) employed by the Company during the year
was:

31 March 31 March
2021 2020
Number Number

By activity
Service delivery 26 28
Total 26 28
31 March 31 March
2021 2020
£'000 £'000
Wages and salaries 1,102 1,030
Social security costs 117 127
Other pension costs (note 12) 540 701
Direct staff costs 1,759 1,858

Other pension cost includes £379,000 (2020: £529,000) for defined benefit scheme and the remaining £161,000 (2020:
173,000) relates to defined contribution scheme.
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LONDON PROCESSING CENTRE LIMITED

Notes to the financial statements for the year ended 31 March 2021 (continued)

7 Finance costs

31 March
2021
£000
Finance costs
Interest expense on income tax -
Interest expense on defined benefit pension schemes (note 12) 69
Total finance costs 69
8 Income tax
31 March
2021
£000
Tax expense included in profit and loss:
Current tax:
UK Corporation tax expense on profit for the year 545
Adjustments in respect of prior years ' (233)
Total current tax expense 312
Deferred tax:
Origination and reversal of timing differences 285
Impact of change in tax rate : -
Total deferred tax expense 285
Income tax expense 597
Tax expensel(credit) included in other comprehensive income
Origination and reversal of timing differences 213
Total tax expense/(credit) included in other comprehensive Income 213

31 March
2020

£000

12
15

31 March
2020
£000

552

552

279
(27)

252

804

(593)

(593)

The tax expense for the year is lower (2020: lower) than the standard rate of corporation tax in the UK for the year

ended 31 March 2021 of 19% (2020: 19%). The differences are explained in the following table:
31 March 2021

£'000
Profit before tax 4,377
Profit multiplied by the standard rate of tax in the UK of 19% (2020: 19%) 832
Effects of:
Re-measurement of deferred tax- rate differential CT v DT -
Adjustments in respect of prior years (233)
Adjustment to opening balance (2)
Income tax expense 597

31 March 2020
£'000
4,376

831

(27)

804
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LONDON PROCESSING CENTRE LIMITED

Notes to the financial statements for the year ended 31 March 2021 (continued)

8 Income tax (continued)

The Finance Act 2020 included legislation to maintain the main rate of corporation tax at 19% rather than reducing it to
17% from 1st April 2020. The change to the main rate substantively enacted at the balance sheet date.

The UK budget on 3rd March 2021 included an increase to the UK's main corporation tax rate to 25%, which is due to
be effective from 1st April 2023. These changes were not substantially enacted until 21st June 2021 after the balance
sheet date and hence have not been reflected in the measurement of deferred tax balances. The impact of this change
is not considered material.

31 March 31 March

9 Trade and other receivables 2021 2020
£000 £000

Current trade and other receivables
Trade receivables 608 458
Less provision for impairment of trade receivables (119) (9)
Net trade receivables 489 449
Amounts owed by Group undertakings 54 8,590
Other receivables 706 338
Prepayments and contract assets 1,735 2,252
Total current trade and other receivables . 2,984 11,629
Non-current trade and other receivables
Amounts owed by Group undertakings 11,704 -
Total non-current trade and other receivables T 11,708 -

The Directors consider that the carrying amount of trade receivables approximates their fair value.

Amounts owed by Group undertakings are unsecured, interest free, have no fixed date of repayment and are repayable
on demand. The balances which are intended to be settled after 12 months have been classified as non-current
liabilities.

The table details the risk profile of trade receivables:

‘ ‘ Expected credit Lifetime

As at 31 March 2021 loss rate credit

loss rate

Trade receivables % £'000

Current 1.10 2

1-30 Days ) 2.80 3

61-80 Days _ 9.40 2

Over 180 days 97.73* 112

119

Expected credit Lifetime

As at 31 March 2020 : loss rate credit

loss rate

Trade receivables ‘ % £000

Current 0.30 6
1-30 Days ‘ 0.90 3

9

*The percentage of expected credit loss rate had been calculated on weighted average basis across the aging bucket
of more than 180 days. This also includes 100% provision for rejected bacs balances aged above 180 days.

The above figure includes an amount of £ nil (2020: £10,159) towards COVID-19 risk impact on trade receivables.
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LONDON PROCESSING CENTRE LIMITED

Notes to the financial statements for the year ended 31 March 2021 (continued)

10 Trade and other payables

Current trade and other payables
Trade payables

Amounts owed to Group undertakings
Taxation and social security

Other payables

Accruals and contract liabilities

Group tax relief payable

Total current trade and other payables

31 March

2021
£000

44
1,575
28
3,147
3,346
546

8,686

31 March
2020

£000

443
3,501
30
4173
3,436
3,800

15,383

Amounts owed to Group undertakings are unsecured, interest free, have no fixed date of repayment and are repayable

on demand.

11 Deferred tax
The provision for deferred tax consists of the following deferred tax assets:

Deferred tax assets
Total

Deferred tax assets due within 12 months

Deferred tax assets due after more than 12 months
Total deferred tax assets

The provision for deferred tax consists of the following deferred tax assets:

Other Accelerated tax

Provisions depreciation

Deferred tax assets
£°000 £'000
At 1 April 2019 - 2
Charged to the income Statement - -
Credited directly to other comprehensive expense - -
At 31 March 2020 - 2
Credited/(charged) to the income statement 23 -
Charged directly to other comprehensive income - -

At 31 March 2021 23 2

31 March 31 March
2021 2020
£'000 £'000

76 574

76 574

31 March 31 March

2021 2020

£000 £000

74 572

2 2

76 574

Retirement Total

benefit assets
obligation

£'000 £000

231 233

(252) (252)

593 593

572 574

(308) (285)

(213) (213)

51 76

Deferred income tax assets are recognised to the extent that the realisation of the related tax benefit through future

taxable profits is probable.
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LONDON PROCESSING CENTRE LIMITED
Notes to the financial statements for the year ended 31 March 2021 (continued)

12 Retirement benefit

The Company provides retirement benefits to certain employees through defined contribution scheme and defined
benefit scheme. :

Defined contribution scheme
The Company provides a defined contribution scheme for its employees.

The pension charge in the Income statement in respect of the defined contribution section of the scheme includes
£161,000 (2020: £173,000).

Defined benefit scheme
The London Processing Centre Limited Retirement & Death Benefits Scheme (the ‘LPC Scheme’)

For certain employees, the Company operates a defined benefit pension scheme with assets held in a separately
administered fund. The schemes provide retirement benefits on the basis of members’ final salary. On 28 February
2015, the LPC defined benefit scheme, of which London Processing Centre Limited participates, was closed to future
accrual. At the same time, the Company established a defined contribution scheme to provide benefits to new
employees. On 26 March 2021, Xchanging Defined Benefit scheme was merged with CSC Computer Sciences Ltd
2005 Pension Scheme.

Plan assets held in the fund are governed by local regulations and practice in the United Kingdom. Responsibility for
the governance of the plan including investment decisions and contribution schedules lies jointly with the Company
and the Board of Directors of the fund.

The risks of the scheme are as follows:

(a) Asset volatility:

The plan liabilities are calculated using a discount rate set with reference to corporate bond yields; if plan assets
underperform this yield, this will create a deficit. The plan holds a significant proportion of equities, which are expected
to outperform corporate bonds in the long-term while providing volatility and risk in the short-term.

(b) Changes in bond yields:

A decrease in corporate bond yields will increase plan liabilities, although this will be partially offset by an increase in
the value of the plans’ bond holdings.

(c) Life expectancy:

The majority of the plan’s obligations are to provide benefits for the life of the member, so increases in life expectancy
will result in an increase in the plan’s liabilities.

(d) Inflation risk:

The pension obligations are linked to inflation, and higher inflation will lead to higher liabilities {although, in most cases,
caps on the level of inflationary increases are in place to protect the plan against extreme inflation). The majority of
the plan’s assets are either unaffected by (fixed interest bonds) or loosely correlated with (equities) inflation, meaning
that an increase in inflation will also increase the deficit.

The balance held on Balance sheet as at 31 March 2021.

Pension Pension
asset liability
£°000 £000

LPC Scheme 65,497 (65,771)
65,497 (65,771)

As at 31 March 2021, deferred tax asset outstanding of £51,000 (2020: £572,000) arises in relation to the net defined
benefit pension scheme deficit of £274,000 (2020: £3,011,000)

A comprehensive actuarial valuation of the Company pension scheme, using the projected unit basis, was carried out
at 30 June 2019 by LCP, independent consulting actuaries. Adjustments to the valuation at that date have been made

based on the following assumptions:
31 March 2021 31 March 2020

Discount rate 2.06% 2.45%
Rate of inflation 3.05% 2.49%
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12 Retirement benefit (continued)
Defined benefit scheme (continued)

Assumptions regarding future mortality are set based on actuarial advice in accordance with published statistics and
experience in the UK. These assumptions translate into an average life expectancy in years for a pensioner retiring at
age 65.

31 March 2021 31 March 2020

: Years Years
Longevity of age 65 for current pensioners:
-Men 22.0 21.8
-Women 240 23.9
Longevity at age 45 for future pensioners:
-Men 23.3 231

-Women 255 254

The sensitivity of the defined benefit obligation to changes in the weighted principal assumption is:

Change in Increase in  Decrease in

assumption Assumption  assumption

£'000 £000

Increase in life expectancy 1 year 2,067 -
Discount rate 0.5% 5,041 (5,502)
Inflation rate 0.5% (2,347) 2,319

The above sensitivity analyses are based on a change in an assumption while holding all other assumptions constant.
In practice, this is unlikely to occur, and changes in some of the assumptions may be correlated. When calculating the
sensitivity of the defined benefit obligation to significant actuarial assumptions the same method (present value of the
defined benefit obligation calculated with the projected unit credit method at the end of the reporting year) has been
applied as when calculating the pension liability recognised within the Balance Sheet.

The methods and types of assumptions used in preparing the sensitivity analysis did not change compared to the
previous year.

The assets of the pension scheme, along with the expected rates of return on scheme assets are shown below:

2021 2021 2020 2020

£°000 % £000 %
Corporate bonds 10,824 16.53 9,940 17.07
Multi Asset Credit 20,499 31.30 17,320 29.73
Cash 3,945 6.02 5,878 10.09
Global equities 21,040 32.12 14,700 25.24
Liquidity driven investments 9,189 14.03 10,410 17.88
Total assets 65,497 100.00 58,248 100.00

Movements in the actuarial value of scheme assets & liabilities for the year ended 31 March 2020 are:

Assets Liabilities Total

£'000 £000 £000

At 1 April 2019 61,968 (63,330) (1,362)
Benefits (paid)/received (2,207) 2,207 -
Employer contributions 2,012 - 2,012
Current service cost - (529) {529)
Administration (cost)/income (347) 347 -
Interest income/(cost) 1,312 (1,324) (12)
Remeasurement (loss)/gain (4,490) 1,370 (3,120)
At 31 March 2020 58,248 (61,259) (3,011)
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12 Retirement benefit (continued)

Movements in the actuarial value of scheme assets & liabilities for the year ended 31 March 2021 are:

Assets Liabilities Total
£000 £000 £000
At 1 April 2020 58,248 (61,259) (3,011)
Benefits (received)/paid ‘ " (3,761) 3,761 -
Employer contributions 2,063 - 2,063
Current service cost - (346) (346)
Past service cost - (33) (33)
Administration (cost)/income (1,013) 1,013 -
Interest income/(cost) 1,375 (1,444) (69)
Remeasurement gain/(loss) 8,585 (7,463) 1,122
- At 31 March 2021 65,497 (65,771) (274)
Total expense recognised in the income statement:
2021 2020
£000 £000
Current service cost 346 529
Past service cost 33 -
Net interest cost 69 12
Total expense recognised in the income statement 448 541

13 Reserves

Share capital
31 March 31 March

2021 2020
£000 £000

Allotted, Issued and fully paid-up
114,735 (2020: 114,735) ordinary "A" shares at £1 each 115 115
114,735 (2020: 114,735) ordinary "B" shares at £1 each 115 115
Total 230 230

Each class of shares above carries the same rights and privileges and rank pari passu in all respects.

Retained earnings

£'000
At 1 April 2019 11,814
Profit for the year 3,572
Other comprehensive income ' (2,527)
At 31 March 2020 T 12,859
Profit for the year 3,780
Other comprehensive income 909
At 31 March 2021 17,548

Retained earnings comprises the accumulation of the Company's net profits retained within the business,
remeasurement of retirement benefits and the payment of any dividends.
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14 Related party transactions

London Processing Centre Limited is a subsidiary of the Group “Ins-sure Holdings Limited”, a Company incorporated in
the United Kingdom. Ins-sure Holdings Limited is the Parent Company of the smallest group to consolidate these
financial statements.

The following companies are considered to be related parties of London Processing Centre Limited as they hold non-
controlling shareholdings in a number of the subsidiaries of the Group or are a joint venture of the Group:

e The Corporation of Lloyd's held a 25.0% interest in Ins-sure Holdings Limited for the year ended 31 March 2021.
Some of the Directors of Ins-sure Holdings Limited are employees of the Corporation of Lloyd's. The
emoluments of these Directors were borne by the Corporation of Lloyd’s; and

e The International Underwriting Association held a 25.0% interest in Ins-sure Holdings Limited for the year ended
31 March 2021.

A description of the nature of the services provided to/ (from) these companies by/ (to) the Company and the amount
receivable/ (payable) in respect of each at 31 March 2021, are set out in the table below:

International Underwriting Association

Services provided by/(to) the Company Charge Receivable/(Payable)
2021 2020 2021 2020
£'000 £'000 £'000 £'000

Property charges and IT services (428) - - -

Consortium relief - - - 644

Transactions with the related parties are carried out at arm’s length price.

15 Parent undertaking and ultimate controlling party

London Processing Centre Limited is a subsidiary of Ins-sure Holdings Limited, a company incorporated in the United
Kingdom. Ins-sure Holdings Limited is the Parent Company of the smallest Group to consolidate these financial
statements.

The ultimate Parent Company and controlling entity is DXC Technology, a company incorporated in the United States
of America. This is the parent undertaking of both the smallest and the largest Group which includes the Company and
for which Group financial statements are prepared. Copies of the Group financial statements of DXC Technology are
available from 20412 Bashan Drive, Suite 250, Ashburn, VA 20147, USA, which is the registered office address.

16 Events after the end of the reporting year

On 27th May 2021, it was announced that DXC Technology, along with Lloyds, the Boards of the Lloyd’'s Market
Association (LMA), and the IUA (International Underwriting Association) have signed new Heads of Terms which will
support the ambition set out in the Future at Lloyd’s Blueprint to build the world’'s most advanced digital and technology
led insurance market place. The new technology and digital processing capabilities will support the ambition to allow a
customer to get cover more quickly and support faster claims payments.

There were no other material or significant events that occurred in the period from 31 March 2021 to the date of reporting
that would require adjustment to or disclosure in the financial statements.
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