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~ BARCLAYS INVESTMENT SOLUTIONS LIMITED -

DIRECTORS' REPORT
For the Year Ended 31 December 2019

The Directors present their annual report together with the audited financial statements of Barclays lnvestment
Solutions lelted (the ‘Company) for the year. ended 31 December 2019, :

Profit and d|V|dends

The Company's loss for the year was £5,045,000 (2018: E11,659,d00). No dividend was paid in 2019 (20198:
£nil). The Directors do not recommend the payment of a final dividend (2018: £nil). .

‘Post balance sheet events

The Company is monitoring the potential downside risk associated with both the direct and indirect impact of the
COVID-19 outbreak and have concluded that its business strategy remains appropriate and adequate capital
and liquidity is being maintained. The Company continues to-operate in line with management's expectations. -

On the 11th of March 2020 it was announced (and substantively enacted on 17 March 2020) that the UK
corporation tax rate would remain at 19% and not reduce to 17% (the previously enacted rate) from 1 April 2020.
The deferred tax balances included within the accounts have been calculated with reference to the rate of 17%,
as required under IFRS. However, following the substantive enactmerit of the rate of 19%, it is anticipated that
the reversal of temporary differences will occur at this rate and that the maximum impact on the quantum of the
net deferred tax-asset recognised will not be matenal .

Directors

The Directors of the Company, who served duriné the year and up to the date of signing the financial statements,
together with their dates of appointment and resignation, where appropriate, are as shown below:

M K Jary

D Klee (appointed 12 February 2019)
- K A Matthews .

M Newbery - (resigned 08 December 2019)

A N Ratcliffe ‘

S W Soquar’ (resigned 20 February 2020)

Going concern

After reviewing the outlook for the Company (including the implications from the COVID-19 outbreak), taking into
account Barclays Bank UK PLC's (the Company's parent) ongoing strategic commitment to the Company and
the Company's access to resources, including committed banking facilities, the Directors are satisfied that the
Company has adequate access to resources to enable it to meet its obligations and to continue in operational
existence for the foreseeable future. For this reason the Directors have adopted the going concern basis in
prepanng these financial statements :

Statement of Directors’ responsibilities in respect of the Strategic Report, the Dlrectors Report
and the Financial Statements

The Dlrectors are responS|bIe for preparing the Strategic Report, the Directors’ Report and the financial
statements in accordance with appllcable law and regulations. ‘

Company Iaw requwes the Directors to prepare financial statements for each financial year. Under that law they

- have elected to prepare the financial statements in accordance with International Financial Reporting Standards
(IFRSs) and interpretations (IFRICs) issued by the International Accounting Standards Board (IASB) as-adopted
by the European Union (IFRSs as adopted by the EU) and appllcable law.
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BARCLAYS,INVESTMENT SOLUTIONS LIMITED

DIRECTORS' REPORT (CONTINUED)
For the Year Ended 31 December 2019

Statement of Dlrectors responsibilities in respect of the Strateglc Report, the Directors’ Report and the
Fmancual Statements (continued) .

~ Under company law the Directors must not approve the financial statements unless they are sat'isfied that they
give a true and fair view of the state of affairs of the Company and of the profit or Ioss .of the Company for that
perlod In preparing these flnanCIaI statements, the Directors are reqwred to: ’

select suitable accounting policies and then apply them consistently;

make judgements and estimates that are reasonable, relevant and reliable;

-state whether they have been prepared in accordance with IFRSs as adopted by the EU;

assess the Company’s ability to contlnue as a going concern, disclosing, as applicable; matters related to -
going concern; and .
. use the going concern basis of accounting unless they either mtend to liquidate the company or to cease -
operations, or have no realistic alternatlve but to do so.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company's transactions and disclose with reasonable accuracy at any time the financial position of the
Company and enable them to ensure that the financial statements comply with the Companies Act 2006. They
are responsible for such internal control as they determine is necessary to enable the preparatlon of financial

- statements- that ‘are free from material misstatement, whether due to fraud or ‘error, and -have general
responsibility for taking such steps as are reasonably open to them to safeguard the assets of the Company and
to prevent and detect fraud and other irregularities.

- The Directors are responsible for the maintenance and integrity of the corporate and financial ‘information.
Legislation in the UK governing the preparation and dissemination of financial statements may dlffer from
legislation in other Junsdlctrons

Financial risk management

Risk is inherent in the business activities of the Company and whilst it is not possible nor desirable to eliminate .
risk altogether, uncontrolled risk poses a threat to the profitability of the Company and its ‘potential long term
viability. The Risk Management Framework in place is developed and implemented to manage risk in a manner

appropriate to the business activities and strategic objectives and to confirm there is sufficient capital to cover . .

. the risks to which the business is exposed whilst dellverlng successful outcomes for clients, safeguardlng their
interests and fulfilling regulatory obligations.

The pr|n0|pal risks and uncertalntles are discussed further in the Strategic Report.

Directors third party indemnity provisions

Qualifying third party indemnity provisions were in force (as defined by section 234 of the Companies Act 200A6)
-during the course of the financial year ended 31 December 2019 for the benefit of the then Directors and, at the
date of this report, are in force for the benefit of the Directors in relation to certain losses and liabilities which may
occur (or have occurred) in connection with their duties, powers or office.

Pillar 3 disclosures

In accordance with the rules of the Financial Conduct Authority (FCA), the Company's parent, as at 31 .
December 2019, Barclays Bank UK PLC has published information on its remuneration, risk management

objectives and policies and on its regulatory capital requirements and resources. This information is- avallable at
https://www.home. barclays/barclays-lnvestor-relatlons/results -and-reports/annual- reports html
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BARCLAYS INVESTMENT SOLUTIONS LIMITED

—

DIRECTORS' REPORT
For the Year Ended 31 December 2019

'Engage_ment with customers, suppliers and others in‘a business re'lationship with the Company

Customers and clients are central to the Barclays business — without them, Barclays would not exist. Barclays
works hard to understand the needs of its customers and clients to inform and improve its products and services.
"Barclays engages with them in a variety of ways, including conducting a wide-range of customer.and client .
research; usmg the mvaluable insight to inform and |mprove Barclays products and services. :

Barclays supply chain helps it deliver for all its customers, clients and stakeholders. Barclays engages with |ts )
-suppliers through its .contractual arrangements and requirements to ensure suppliers adhere to the Barclays’
Supplier Code  of Conduct and Supply Control Obligations through pre-contract attestation. From' such
engagement suppliers have identified prompt payment as critical. Barclays is a signatory to the Prompt Payment
Code in the UK, committing to pay its suppliers within clearly defined terms. Please see page 34 of the Barclays
PLC Annual Report 201 9 for detail on Barclays suppher on-time payment by value performance in 2019

' Independent auditors

Pursuant to Section 487 of the Companles Act 2006 the audltor will be deemed to be reapponnted and KPMG
LLP will therefore continue in office. .

Statement of disclosure of information to auditors

So far as the Directors are aware, there is no relevant audit information of which the Company's Auditors are
unaware. The Directors have taken all the steps that they ought to have taken as Directors in order to make
themselves aware of any relevant audit information and.to establish that the Company's Auditors are aware of
that information. :

~ This report was approved by the board on 23 April 2020 and signed on its behalf.

DocuSigned by:

ik klew

80232A6E0B80479...
D Klee
Director

.Page 4



DocuSign Envelope ID:,A4C7383F-975E-4130-9C82-7856AFC9FACC

BARCLAYS INVESTMENT SOLUTIONS LIMITED

STRATEGIC REPORT
For the Year Ended 31 December 2019

Business review and principal activities

The principal activities of Barclays Investment Solutions Limited (the 'Company) are asset management and, the

- provision of stockbroking  services, particularly discretionary portfolio management, custody, equity, fixed income
and fund dealing, investment management of funds and administration of stock and cash plans for corporate
clients for the benefit of their employees. The Company is authorised and regulated by the FCA.

Business performance

" The Company's results for the year show a loss before taxation of £6 229,000 (2018: £14,394 000)' Loss after
taxation was £5,045,000 (2018: £11,659,000). There were no other items of other comprehensive
(expense)/mcome

The Company has net assets of £113, 308 000 (2018: £1 18 353,000). Net cash flow used in operatlng activities
was £26,041,000 (2018: £26,198, 000 generated from operating actlvmes)

Future Outlook

Barcla'ys Investment Solutions Limited, along with its immediate parent, Barclays Bank UK PLC, adopts
Barclays PLC's annual business and capital planning process. This involves the development of a 5 year
Medium Term Plan for the Company's busmess whlch is approved by the Board

For the purposes of the Medium Term Plan, the Company produces revenue, impairment, cost, balance sheet
and asset under management forecasts in line with the Group's central macro-economic forecast as applicable
to the Company's.business. The forecasts are produced with the input of key stakeholders from across the
Company, where the model validation is subject to approval by Barclays Bank PLC's Independent Validation Unit
" in accordance with Model Risk. Management policy,” before being subject to review and challenge by the
Companys senior management and Board. ;

The revenue and cost projections have been utlllsed to generate a forecast of the Companys capntal adequacy
position over the planning horizon. The Dlrectors are satisfied that the Company is adequately capitalised over
the forward looking plannlng horizon.

Principal risks and uncertainties

The Company is exposed to internal and external risks of ongoing activities. These nsks are managed as part of
the Company's business model. ‘

Whilst the direct and indirect impact of the Coronavirus (COVID-19)-outbreak remains uncertain, a number of
central banks and governments have announced financial stimulus packages in anticipation of a very significant.

" . negative impact on GDP during 2020. Concerns remain as to whether these policy tools will counter anticipated ..

macro-economic risks and a prolongation of the outbreak could significantly adversely affect economic growth,
affect specific industries or countries. In addition, .an escalation in geopolitical tensions or mcreased use of
protectionist measures may also negatively impact the Company’s business. Where these macro-economic risks
result in market volatility, there is a risk of a reduction |n future revenue where fees are based on the market
value of client assets. -

Enterprise Risk Management Framework

For the Company, risks are identified and overseen through the Enterprise Risk Management Framework, which
supports the business in its aim to embed risk management and a strong risk management culture

The Enterprise Rlsk Management Framework specmes the principal risks of the Company and the approach to
managing them. . .

. Risk Appetite

Risk Appetite defines the level of risk the Company is willing to take across the different risk types, taking into
consideration varying levels of financial and operational stress. Risk Appetite is key in any decision making
process, including ongoing business planning, new product approvals and business change initiatives.
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BARCLAYSAINVESTMENT SOLUTIONS LIMITED

. STRATEGIC REPORT (CONTINUED)
. For the Year Ended 31 December 2019

Risk Appetite (contmued)

The management of risk is embedded into each level of the busmess with all colleagues belng responsible for -
, ldentlfylng and controllmg risks. : :

Three Lines of Defence

The First Line of Defence.is comprised of the revenue generating and client facing areas along with all
associated support functions, including Finance, Treasury, Human Resources and Operations and Technology.-
The First Line identifies its risks, and sets the polrues standards and controls within the criteria set by the
Second Line of Defence.

.

The Second Line of Defence is made up-of Risk and Compliance and oversees the First Line by settlng the
. limits, rules and constralnts on their operation, consistent with the Risk Appetite.

The Third Lme of Defence is comprlsed of Internal Audit, prowdmg mdependent assurance to the Board and
Executive Management.

Although the Legal function does not sit in any of the three lines, it works to suoport them all and plays a key role
in overseeing Legal risk. The Legal function is also subject to oversight from the Risk and Compliance functions
with respect to the management of operatlonal and conduct risks.

Monltor/ng the Risk Proflle-

Together with a strong governance process using Business and Group-level Risk Commlttees as weII as Board
level forums, the Directors of the Company receive regular information in respect of the risk profile of the
_ Company, and have ultimate responsibility for Risk Appetite and capital plans. .

The Directors have established .a Board Risk Committee and a Board Audit Committee to implement and
oversee this framework. The Board Risk Committee defines the risk appetite of the Company within ‘that
framework and the Board Audit Committee monltors the key performance indicators, by revrewmg the controls
that operate within the framework

Board Risk Committee
The role of the Board Risk Committee is to:

+ . review, on behalf of the Board, the risk profile of the Company for financial and non-financial risks;

. consider and recommend, to the Board and within the parameters set by the Barclays PLC Board Risk
Committee and Barclays Bank UK PLC.Board Risk Committee, the Companys appetite for financial and
non-financial risks; .

+ . review, on behalf of the Board, the management of the Company's principal risks; and

. commission, receive and consider reports on key financial and non-financial risk issues in the Company.

" Board Audit Committee

The role of the Board Audit Committee is to assess:
the integrity of the C_o'mpany’s financial statements;
the effectiveness of the Company’s internal controls;

~ the effectiveness of the intérnal and external audit processes; and
the Company s relatlonshlp W|th the external auditors.

The Board Risk Committee and Board Audit Committee meet at Ieast twrce a year to fulfil their responS|b|I|ty to
monitor and manage the risks of the Company.
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BARCLAYS INVESTMENT SQLUTIONS LIMITED

' STRATEGIC REPORT (CONTINUED)
For the Year Ended 31 December 2019

 Principal Risks

.The Enterprise Risk Management Framework identAifies eight principal risks relevant for the Company. These
are: : : .

1. Credit Risk - The risk of loss to the firm from tne failure of clients, customiers or counterparties, to fully
honour their obligations to the firm, including the whole and timely payment of prrncnpal interest and other
“receivables.

2. Market Risk - The risk of loss arising from potential adverse changes in the value of the firm's assets and
liabilities from fluctuation in market variables including, but not limited to, interest rates foreign-exchange,
equity prices, commodity prices, credit spreads, implied volatilities and asset correlations.

3. Treasury and Capital Risk - This comprises:

" a. Liquidity Risk - The risk that the firm is unable to meet is contractual or contingent obligations or that it
does not have the appropriate amount, tenor and composition of funding and liquidity to support its assets.

b. Capital Risk - The risk that the firm has an insufficient level or composition of capital to support its -
normal business activities and to meet its regulatory capital requirements under normal operating
environment or stressed condltlons (both actual and as defined for internal planning or regulatory testlng
purposes)

4. ° Operational Risk - The risk of Ioss‘to the firm from |nadequate or failed processes or systems, human’
factors or due to external events (for example fraud) where the root cause is not due to credit or market
risks.

5. Model Risk - The risk of the potential adverse consequences from financial assessments or decrsrons
-based on incorrect or mlsused model outputs and reports.

6. Reputation Risk - The nsk that an actlon transaction, investment or event will reduce trust in the f|rm s
: mtegrrty and competence by clients, counter parties, mvestors regulators, employees or the public.

7. Conduct Risk - The rlsk of detriment to customers, cllents market integrity, competition or Barclays from
: .inappropriate supply of financial supply of financial services, mcludlng mstances of wilful or negligent
misconduct. , :

8. Legal Risk - The risk of loss or |mposrt|on of penalties, damages or fines from the failure of the firm to
meets its Iegal obligations including regulatory or contractual requirements. .

Individual eve_nts may entail more than one principal risk. For example, internal fraud by a trader may expose the -
firm to Operational and Market Risks as well as many aspects of- Conduct Risk.

Credit Risk, Treasury and Caprtal Risk and Market Risk are collectively known as Financial Principal Risks, the
management of which is detailed in Note 17. The remaining risks are referred to as Non-Financial Principal
Risks. . :

Climate change risk management

Overview -

The Barclays Group has a |ongstandmg commitment to Environmental Risk Management (ERM) and its
approach, aided by regulatory initiatives, has continued to evolve, incorporating climate change in recent years
as the understanding of associated risks has grown. In 2018, a dedicated Sustainability team was created to

consider how the Barclays Group approaches wider sustainability and Environmental Social Governance (ESG)
matters, working closely with the ERM function. .
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BARbLAYS INVESTMENT" SOLUTIONS LIMITED

STRATEGIC REPORT (CONTINUED)
For the Year Ended 31 December 2019

Principal Risks (continued)
Climate change risk management (continued)

I 2019, the Barclays Group published’ an Energy & Climate Change Statement
(https: //home. barclays/statements/barclays-energy-and-climate-change-statement) which articulates our-focus -
‘on three areas: financing growth of renewables and businesses addressing environmental challenges; taking a
. responsible approach to financing energy sources with a greater carbon intensity; and reducing our own carbon
footprint. It is supported by an internal standard containing guidelines for restricting or supporting financing
activities in carbon-intensive energy sectors as well as enhanced due diligence requirements for environmentally
or socially sensmve sectors

- For more detall on how climate change risks arise and their impact on the Barclays Bank UK Group, refer to
material existing and emerglng risks on pages 30-to 31 of the Barclays Bank UK PLC Annual Report 2019,

Key performance /ndlcators

Throughout the year, performance against the qualitative and quantitative measures associated with the risks to
- which the Company is exposed are reported and reviewed on a monthly basis at the Company's Risk .
Committees in order to manage the Companys risk profile within the Risk Appetite. .

" The -Board Audit Committee monitor appropriate key performance indicators to evaluate and report to the
Directors on the Company's financial and non-financial risk profile, in partrcular with respect to the performance
versus risk appetite.’ .

The Company's exposure to financial princibal risks, as defined by 'Barclays, is limited, as the most material risk

to the business is operatronal rrsk
/

The Company is subject to the Operatlonal Risk Framework. Thls consists of a number of integrated -
components. These work together to provide an effectuve capabrllty to manage and measure Operational Risk,
- using an Evaluate -Respond-Monitor approach. - R
. This approach facilitates the risk reporting to the Company's Board and its committees focusing on risk events -
and matters for escalation enabling committees to oversee and challenge.

Any control exceptrons or rrsk events derrvrng from non-financial nsks have been assessed and where
.approprlate reflected i in the financial statements. -

The Drrectors consrder this |mplementatron of the Enterprrse Risk Management Framework supports the
identification and oversight of internal and external risks of ongoing activities.

Section 1 72(1) statement .
The Drrectors of Iarge organisations like Barclays are required by law to consider a range ‘of factors when making
decisions, and to make a clear statement about how they have done that.

The Directors have acted in a way that they consrdered in good faith, to be most Irkely to promote the success of
the Company for the benefit of its members as a whole, and in doing SO had regard, amongst other matters, to:
- the likely consequences of any decision in the long term;
the need to foster the Company's business relationships with suppliers, customers and others;
- the impact of the Company’s operations on the community and the environment;
the desirability of the Company maintaining a reputation for high standards of business conduct and
the need to act fairly as between members of the Company. :

Key stakeho|ders of the Company are our-customers; our suppliers; and our shareholder, Barclays Bank ‘UK
- PLC. The Directors also took into account the views and interests of a W|der set of stakeholders, including our
regulators.
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BARCLAYS INVESTMENT SOLUTIONS LIMITED

STRATEGIC REPORT (CONTINUED)'_
For the Year Ended 31 December 2019

Section 172(1) statement (continued) ‘ : '

Additional information on the wider set of stakeholders, how management and/or the Dlrectors’engaged with
them, the key issues raised and actions taken can be found on pages 14 to 15 of the Barclays PLC Annual
Report 2019, and pages 8 to 9 of the Barclays Bank UK PLC Annual Report 2019 which are mcorporated by
reference into this statement.

Considering this broad range of interests is an |mportant part of the way the Board makes decrsmns altHough in
balancing those different perspectlves it will not always be possmle to deliver everyone's desired outcome

How does the Board engage with stakeholders’? ) :

The Board will sometimes engage directly with certain stakeholders on certain issues, .but the size and
distribution- of our stakeholders and of the Company means that stakeholder engagement often takes place at an
operatlonal Ievel .

'. In addition, to ensure a more efficient and effective approach, certain stakeholder engagement is led at Barclays
Group level, in particular where matters are of group-wide significance or have the potential to impact the .
* reputation of the Barclays Group. . ’

The Board considers and discusses information: from across the organisation to help it understand the impact of
the Company’s operations, and the interests and views of our key stakeholders. It dlso reviews strategy, financial
and operational performance as well as information covering areas such as key risks, and legal and regulatory
compliance. This information is provided to the Board through reports sent in advance of each Board meetlng
and through in-person presentatlons :

As a result of these activities, the Board has an overview of engagement with stakeholders, and other relevant
factors, which enables the Directors-to comply with therr Iegal duty under section 172 of the Companies Act
~2006. .

The following are some examples of how the Directors have had regard to the matters set out in sections 172 '
(1)-(f) when discharging their section 172 duties and the effect of that on certam of the decrsrons taken by them

Engagement in action

Servrng and protectrng our customers

The behaviours of Barclays’ customers continue to evolve, placmg even greater reliance on Barclays' digital

capabilities in how we serve their needs in the most convenient way. for them. Given the increased reliance they

place on them, customers expect those digital capabilities to be available whenever they need them, and for-
~ them to protect their interests at all times.

Desplte the challenglng ‘market envnronment the Board concurs with management that it is crltlcal that our
investment keeps pace with those expectations. The Board has, as a result, continued to direct heavy
investment in our technology, specifically, in areas of most concern-to our customers, such as operational
resilience, cyber security and in supporting our customers against the ever present threat of scams; ensuring -
that the Barclays Group is as safe to bank with vrrtually as it has been physically for over 325 years »

During the financial year the Company commiitted to the implementation of a single mtegrated digital platform for
clients, which will address the full range of needs of the client base of both the Company and its shareholder,
. Barclays Bank UK PLC. The further build out of our digital capability in 2020 and beyond remains fundamental to
Barclays group strategy to put customers at the centre of everythlng we do.

This report was approved by the board-on 23 April 2020 and signed on its behalf.

-. DocuSigned by:
Dirk. klee
géAGEOBBDdE...

Director
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BARCLAYS INVESTMENT SOLUTIONS LIMITED

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF BARCLAYS INVESTMENT SOLUTIONS
LIMITED

Opinion

We have audited the financial statements of Barclays Investment Solutions Limited ("the Company") for the year
- ended 31 December 2019 which comprise the Statement of Profit or Loss and Other Comprehensive Income,
the Statement of Financial Position, the Statement of Cash Flows, the Statement of Changes in Equlty and the
related notes, mcludlng a summary of’ S|gn|f|cant accounting policies in note 5

" In our opinion the financial statementS'

. give a true and fair view of the state of the Company's affairs as at 31 December 2019 and of |ts loss for
the year then ended

e . have been properly prepared in accordahce w_ith International Financial Reporting Standards as adopted
by the European Union; and

o _have been prepared in accordance with the requiremehts of the Companies Act2006.

Basns for oplmon

We.conducted our audit in accordance with lnternatlonal Standards on Auditing (UK) ("ISAs (UK)") and applicable
law.. Our responsibilities .are described below. We have fulfilled our ethical responsibilities under, and are
" independent of the Company in accordance with, UK ethical requirements including the FRC Ethical Standard.
We believe that the audit evidence we have obtained is sufficient and appropriate basis for our opinion.

Going concern

The Directors have prépared the financial statements on the going concern basis as they do not intend to liquidate
the Company or to cease its operations, and as they have concluded that the Company’s financial position means
that this. is realistic. They have also concluded that there are no material uncertainties that could have cast
significant doubt over its ablloty to continue as a going concern for at least a year from the date of approval of the
fmanmal statements (“the going concern period”). .

We are required to report to you if. we have concluded that the use of the going concern be'sis of accouhting is

.. inappropriate or there is an undisclosed material uncertainty that may cast significant doubt over the use of that

basis for a period of at least a year from the date of approval of the financial statements. In our evaluation of the
Directors’ conclusions, we considered the inherent risks to the Company’s business model and analysed -how
those risks might affect the Company’s financial resources or ablllty to contlnue operations over the going concern
period. We have nothlng to report in these respects. -

However, as we cannot predlct all future events or conditions and as subsequent events may result in outcomes

that are inconsistent with judgements that were reasonable at the time they were made, the absence of reference
to a material uncertainty in this auditor's report is not a guarantee that the Company will continue in operation.
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BARCLAYS INVESTMENT SOLUTIONS LIMITED

lINDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF BARCLAYS INVESTMENT SOLUTIONS
~ LIMITED

Str’ategic report and Directors’ report

The Directors are responsible’ for the strategic report and the Directors' report. Our opinion on the financial
statements does not cover those reports and we do not express an audit opinion thereon.

Our responsibility is to read the strategic report and the Directors' report and, in doing so, consider whether, based
on our financial statements audit work, the information therein is materially misstated or inconsistent with the
financial statements or our audit knowledge. Based solely on that work:

. we have not identified material misstaternents in the strategic report and the D'irectors' report;

. in our opinion the information given in those reports for the fmancnal year is consistent with the fnancral
statements; and

. in our opinion those reports have been prepared in aecordance with the Companies Act 2006.

Matters on which we are required to report by exception
Under the Companies Act 2006, we are required to report to you if, in oer opinion:

. adequate accounting records have not been kept, or returns adequate for our aud:t have not been
_received from branches not visited by us ; or

. the financial statements are not in agreement with the accounting records and returns; or
. certain disclosures of remuneration specified by law are not made; or
. we have not received all the information and explanations we require for our audit.

" Responsibilities of directors

As explained more fully in their statement set out on page 2, the Directors are responsible for: the preparatson of
the financial statements and for being satisfied that they give a true and fair view; such internal control as they
determine is necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error; assessing the Company's ability to continue as a going concern, disclosing, as -
applicable, matters related to going concern; and using the going concern basis of accounting unless they elther
intend to liquidate the Company or to cease operatlons or have no realistic alternative but to do so.

. Auditors’ respensibilities for the audit of the financial statements

. Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free -
from material misstatement, whether due to fraud or error, and to issue our opinion in an auditor's report..-
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance.
with ISAs (UK) will always detect'a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be expected to

influence the economic decisions of users taken on the basis of the financial statements. ’

A fuller descrrptron of  our responsibilities is provided on - theﬁ FRC's website at
- www.frc.org.uk/auditorsresponsibilities. ' :
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BARCLAYS INVESTMENT SOLUTIONS LIMITED

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF BARCLAYS INVESTMENT SOLUTIONS
LIMITED : - Co : :

The purpose of our a'udit work and to whom: we owe our responsibilities

This report is made solely to the Company’s members, as a body, in accordance with-Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the Company’s members
those matters we are required to state to them in an auditor’s report and for no other.purpose. To the fullest extent -
permitted by law, we do not accept or assume responsibility to anyone other than the -Company and the
Company’'s members, as a body, for our audit work, for this report, or for the opinions we have formed.

M .M

Mibhael McGarry (Senior Statutory Auditor)

for.and on behalf of
KPMG LLP

15 Canada Square
London
E14 5GL

23 April 2020

Page 12



DocusSign Envelope ID: A4C7383F-975E-4130-9C82-7856AFCIFACC

BARCLAYS INVESTMENT SOLUTIONS LIMITED

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
For the Year Ended 31 December 2019

2019 . 2018

Note £000 ~ "£000

Continuing operations ' ' ‘ '
Revenue S o : 6 191,376 139,441
" Cost of sales : o R - (33,468) (20,343)
Gross profit o , S k 157,908 119,098
Impairment losses - . e A - ' T (565) (610)
Administrative expenses _— . o L -7 (170,081) . (135'085)
Loss from operations " - S ' o (12,738) - (16,597)
Finaricé income . | | . 8 6509 2203
Loss before tax . ' ' ST o A (6,229)- . (14,394)
- Tax credit S T 100 1184 2735
Loss fortheyear . - - . | - (5045)° (11659)
Total comprehensive income ) ‘ o A (5,04.5)‘ } (11,659)

The accompanying nétes on pages 17 - 35 form an integral part of these financial statements.
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DocuSign Envelope ID: A4C7383F-975E-4130-9C82-7856AFCIFACC

BARCLAYS INVESTMENT SOLUTIONS LIMITED
Registered number 02752982

o STATEMENT OF FINANCIAL POSITION
- As at 31 December 2019 '

2019 2018

Note - .£000 . - .£000 .
Assets o
Non-current assets
‘Deferred tax assets : S : A 10 4 A "5
- Investment in subsidiary undertakings : o 11 . - -
- Total non-current assets . : R - , o 4 .5
. Current assets o ’ ) ’ -
Trade and other,réceivabie.s e S ' 12 . 126,484 '127,262
© Current taxation . : ’ 4 10 1,185 2,736 .
Cash and.cash equivalents . o ‘ _ S 149 134,453
Total current assets | S | 242500 264,451
" Totalassets . . . I " 242594 264456
Liabilities
Current liabilities
Trade and other liabilities . o , ‘ 13 129,186 145,942
‘Provisions - R _ 14 . © 100 161
Total current liabilities . - 129286 - 146,103
" Total liabilities R - - . 120,286 . 146,103
Netassets - . R 113308 118,353
Issued capital and reserves . _ . :
Share capital i . 15 122325 22,325
a Share premium reserve . o . . 53,425 53,425
" Retained earnings : o o I o 37,558 42,603
TOTAL EQUITY - 4 - : "113,308 118,353

The financial statements on pages 13 to 35 were approved and authorlsed for issue by the board of Directors on
_ 23 April 2020 and were S|gned on its behalf by:

DocuSigned by:

Dirte klee -
N'é’ébEOBBDUQ...
Directqr
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DocusSign Envelope ID: A4C738:§F-975E-4130-9&82-7856AF09FACC
. BARCLAYS INVESTMENT.SOLUTIONS LIMITED = -

'STATEMENT OF CHANGES IN EQUITY

For the Year Ended 31 December 2019 - " - o ‘ . | "
| _ : : ‘Share  Retained :
Share capital -~ premium earnings  Total equity
£000 . £000 - £000 . - £000
At1 January 2019 . ’ - ' 22325 - 53425 42,603 118,353
Loss for the year : ' . _—_— - (5,045) ~  (5,045)
Total comprehensive income for the year 3 ) . (5.045) - (5,043)
At 31 December 2019 ' ' : 22,325 . ‘53,425 . 37,558 113,308
Share Retained N
Share capital premium earnings - Total equity
£000 - £000 - £000 £000
" At1 January 2018 < : 22,325 7,425 54,262 84,012
Loss for the year , Ry - (11,659) (11,659)

Total comprehensive income for the year ' (11,659) (11,659)

Established under Barclays Ring-Fenced Transfer

Scheme | o - 46000 46,000
Tota:l.contributions by and distributions to - ‘ _ N
-owners. A - 46,000 - - 46,000

At 31 December 2018 o L 22,325 53,425 42,603 118,353

The accompanying notes on pages 17 to 35 form an integral part of thesevfinancial'staterﬁénts.
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DocuSign Envelope ID; A4C7383F-975E-41 30-908277856AFCQFACC
' BARCLAYS INVESTMENT SOLUTIONS LIMITED

STATEMENT OF CASH FLOWS .
For'the Year Ended 31 December 2019

2019 2018 .
) £000 £000
Continuing operations o '
"Cash flows. from operating activities :
Loss for the year R . ' , ‘ (5,045) (11,659
Adjustments for .- B - ~

lmpéirment loss recognised on trade receivables ‘ o . 561 605

Finance income A - B SR . (6,509) " " (2,203)
~ Income tax (credit) ' . ' ' - (1,184) (2,735)

. . (12,477) - (15,992)
Movements in workjng capital: ' T

Decrease/(i_ncrease) in trade and cther receivables . ) 1,088' ~(94,476)

{Increase)/decrease in balances due from group undertakings - " (4,928) ' 36,445
(Decrease)/increase in trade and other payables , '_ : (12,699) 102,916
.(Decrease)/increase in other liabilities o . (61) 101
Cash generated from operations R (28,777) 28,994
Income taxes received/(paid) o 2,736 - (2,796)
Net cash (used in)/from opérating activities o ' ) (26,041) . 26,198

Cash flows from investing activities o
 Interest received - g R ) - 6,509 2,203

Net cash from investing activities o - 6,509 2,203

Cash flows from financing activities

Transfer_red under Barclays Ring-Fenced Transfer Séheme ' o ‘ o - - 45,000
ANet cash fl;om financing activities | ' ‘ ‘ ‘ : ' o 46,000
Nét cash (ﬁéc_réase)linvcrease.i_n c.ash‘ ;nd cash equivalents . o (19,5325 o 74,401
Cash and pash equivalents at tﬁe begih-ning of year -‘ ' ‘ ‘ 134,453 60,05é
L Cash and cash equilvalents at the end of the year ‘ ; . . | 11>4,921 ' 134',453'_ .'

The accompanyihg notes on pages 17 - 35 fo_rm an integral part of these financial statements.
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DocuSign Enyelope ID: A4C7383F-975E-4130-9C82-7856AFCIFACC

BARCLAYS INVESTMENT SOLUTIONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS

For the Year Ended 31. December 2019

1.

 Reporting entity

Barclays Investment Solutlons lelted {the '‘Company’) is a prlvate limited company, domiciled and
incorporated in England. The Company's registered office is at 1 Churchill Place, London, E14 5HP. The
Company's principal activity is asset management and the provision of stockbroking services, particularly
discretionary portfolio management, custody, equity, fixed income and fund dealing, investment
management of funds and. admmlstratron of stock and cash plans for corporate clients for the benefit of

. their employees

Basis of preparation

~These flnanC|aI statements have been prepared in accordance with International Financial Reporting '

Standards, International Accounting Standards and Interpretations (collectively IFRSs) They were
authonsed for issue by the Company' s board of dlrectors on 23 April 2020.

Details of the Company s accounting poIrcues mcludmg changes during the year, are included in Note 5.
In preparmg these financial statements, management has made judgements, estimates and assumptlons
that affect the application of the Company accounting policies and the reported amounts of assets,

liabilities, income and expenses. Actual results may differ from these estimates.

Estimates and underlying assumptlons are reviewed on an ongomg basis. ReV|S|ons to estlmates are

) recognlsed prospectively.

‘The areas where ]udgements and estimates have been made in prepanng the fi nanaal statements and

their effects are disclosed in Note 4.

" The flnanmal statements have been prepared oh a going concern basis under the historical cost

convention modified to include the fair valuation of certain financial statements to the extent required or
permitted under IFRS 9 Financial Instruments, as set out in the relevant accounting policies.

After reviewing the outlook for the Company (including the implications from the COVID-19 outbreak),
taking into account Barclays Bank UK PLC's (the Company's parent) ongoing strategic commitment to the
Company and the Company's access to resources, including committed banking facilities, the Directors
are satisfied that the Company has adequate access to resources to enable it to meet its obligations and

. to continue in operational existence for the foreseeable future: For this reason, the Dlrectors have adopted

the gomg concern basis in preparing these fmancnal statements.

21 Changes in accountlng policies

i) New standards mterpretatlons and amendments effectlve from 1 January 2019

IFRS 16

In January 2016, the IASB issued IFRS 16 Leases which was subsequently endorsed by the EU in
November 2017, and replaces IAS 17 Leases for period beginning on or after 1 January 2019. IFRS 16
has no impact on the Company s accountmg policies.

ii) New standards, interpretations and amendments not yet'effective

=N

There are no new amended standards that have had a matenal impact on the Companys accountlng o

policies.
iii) Future accounting developments

There are no known future amended or new accountlng standards WhICh are expected to have a materlal
lmpact on the Company's accountlng policies.. .

‘
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DocuSign Envelope ID: A{C7383F-975E-41 30-9C82-7856AFCIFACC

BARCLAYS INVESTMENT SOLUTIONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2019

3.

Functronal and presentatlon currency

. These financial statements are presented in pound sterling, WhICh is the Company's functional currency

All amounts have been rounded to the nearest thousand unless otherwise indicated.

Accounting estimates and judgements

“Impairment charges - page 25

Investment in subsidiary undertakmgs page 30
Provisions - page 31

" Accounting policies

5.1 Revenue ,

Accounting for net fee and commission income under IFRS 15

The Company applles IFRS 15 Revenue from Contracts with Customers. The standard establlshes a flve-
step model governing revenue recognition. The five-step model requires the Company to (i) identify the
contract with the customer, (ii) identify each of the performance obligations included in the contract, (i)
determine the amount of consideration .in the contract, (iv) allocate the consideration to each of the
identified performanice obligations and (v) recognise revenue as each performance obligation is satisfied.

Revenue is measured based on the consideration specified in. a contract with a customer and excludes
amounts collected on behalf of third parties: The Company recognlses revenue when it transfers control
over a product or service to a customer. :

The Company does not expect to have any contracts where the pevriod between the transfer of the

-promised goods or services to the customer and payment by the customer exceeds one year. As a

consequence, the Company does not adjust any of the transaction prices for the_time’ value of money.

'5.2 Interest

Interest income or expense is recognised on all interest bearing financial assets and on interest bearing
financial liabilities, which are measured at amortised cost using the effective interest method.

" The effective interest rate is the rate that exactly discounts the expected future cash payments or receipts

through the expected life of the financial instrument, or. when appropriate, a shorter period, to the net

carrying amount of the instrument. The application of the method has the effect of recognising income

(and expense) receivable (or payable) on the instrument evenly in proportion to the amount outstanding
over the period to maturity or repayment.

5.3 Taxation

Incomie tax payable on-taxable p’,rofits (‘current tax’) is recognised as an expense in the period in which the
profits arise. Income tax recoverable on tax allowable losses ‘is recognised as-an asset only to the extent
that it-is regarded-as recoverable by offset against current year or prior year taxable profits.

Deferred income tax is provided in full, using the liability method, on temporary timing differences arising .
from the differences between the tax bases of assets and liabilities and their carrying amounts in the .
financial statements. Deferred income tax is determined using tax rates and legislation enacted or
substantively enacted by the Statement of Financial Position date and that are expected to apply when the.
deferred tax asset is realised or the deferredtax llablluty is settled.

Deferred tax assets are-recognised on deductlble temporary differences, carry forward of unused tax

. losses and unused tax credits to the extent that it is regarded as probable that sufficient taxable profits

will be available against which the deductible temporary difference, unused tax losses and unused tax
credits can be utilised. '
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. DocuSign Envelope |1D: A4C7383F-975E-4130-9C82-7856AFCIFACC

BARCLAYS INVESTMENT SOLUTIONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2019

5.

'Aecounting'poltci'es (continued) -

5.3 - Taxation (continued)

Deferred and ‘current tax assets and Iiabilitres are only offset where there is both the legal right and the
intention to settle on a net basis or to realise the asset and settle the liability simultaneously with the same
tax authority. .

'5.4 Provisions

Provisions are recognised when the Company has a present obligation (legal or constructive) as a result
of a past event, .it is probable that the Company will be reqmred to settle the obligation, and a reliable

estimate can be made of the amount of the obligation.

The amount recognised as a provision is the best estimate of the consideration required to settle the

‘present obligation at the end. of the reporting period, taking into account the risks and uncertainties

surrounding the obligation. When a provision is measured using the cash flows estimated to settle the
present obligation, its carrying amount is the present value of those cash flows (when the effect of the time

value of money is matenal)

When some or all of the economic benefits required to settle a provision are expected to be recovered

from a third party, a receivable is recognised as an asset if it is virtually certain that reimbursement will be

received and the amount of the receivable can be measured reliably.
5.5 Financial assets and liabilities

The Company applies IFRS 9 Financial Instruments to the recognition, classification and measurement,

. and derecognition of financial assets and financial liabilities and the impairment of financial assets.

' 'Recogn/t/on

The Company recognises financial assets and ||ab|1|t|es when it becomes a party to the terms of the
contract. Trade date or settlement date accounting is applied depending on the cIass:f cation of the .
financial asset. : '

Classification and measurement

Financial assets are classified on the basis of two criteria: .

i) the business model within which financial assets are managed; and '

i) ‘their contractual cash flow characteristics (whether the cash flows represent solely payments of
principal and interest' (SPP!))

The Company assesses the business model criteria at a portfolio level at a porfolio level. Information that
is considered in determining the applicable business model includes (i) policies and objectives for the
relevant portfolio, (ii) how the performance and risks of the portfolio are managed, evaluated and reported
to management, and (iii) the frequency, volume and timing of sales in prlor perlods sales expectations for -
future periods, and the reasons for such sales. . .

The contractual cash flow characteristics of financial assets are assessed with reference to whether the
cash flows represent SPPI. In assessing whether contractual cash flows are SPPI compliant, interest is
defined as consideration primarily for the time value of money and the credit risk of the principal
outstanding. The time value of money is defined as the element of interest that provides consideration

.only for the passage of time and not consideration for other risks or costs associated with holding the

financial asset. Terms that could change the contractual cash flows so that it would not meet the condition
for SPPI are considered, including: (i) contingent and leverage features, (ii) non-recourse arrangements

‘ and (iii) features that could modify the tlme value of money
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DocuSign Envelopé ID: A4C7383F-975E-4130-9C82-7856AFCIFACC

BARCLAYS INVESTMENT SOLUTIONS LIMITED

N

NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2019

5.

Accounting policies (con{inued)

- . 8.5 Financial assets and liabilities (continued)

Financial assets at amortised cost

Financial assets will be measured at amortised cost if they are held within a business model whose
objective is to hold financial assets in order to collect contractual cash flows, and their contractual cash
flows represent solely payments of principal and interest.

Financial assets will be measured at fair value through other comprehensive income if they are held within

a business model whose objective is achieved by both collecting contractual cash flows and selling”
financial assets, and their contractual cash flows represent solely payments of principal and interest.

Impairment of financial assets

The Company is required to recognise expected credit losses (ECLs) based on unbiased forward- Iooking
information for all financial assets at amortised cost. Intercompany exposures are also in scope of IFRS 9
for ECL purposes

At the reporting date, an allowance is required for 12 month ECLs (Stage 1). If the credit risk has

" significantly increased since initial recognition (Stage 2), or if the financial instruments is credit impaired

(Stage‘ 3) and allowance (or provision) should be recognised for the lifetime ECLs,

The measurement of ECL is caleulated using three main components: (i) probability of default (PD) (ii)
loss given default (LGD) and (iii) the exposure at default (EAD). - )

The 12 month ECL is calculated by multiplying the 12 month PD, LGD and the EAD. The 12 month and
lifetime PDs represent the PD occurring over the next 12 months and the remaining maturity of the
instrument respectively. The EAD represents the expected balance at default, taking into account the
repayment of principal and interest from the balance sheet date to the default event. The LGD represents
expected losses on the EAD given the event of default, taklng into account, among other attributes the
time value of money.

Determining a significant increase in credit risk since initial recognition: .

The Company assesses when a significant increase in credit risk has occurred based on quantitative and
qualitative assessments. Exposures are conS|dered to have resulted in a significant increase in credit risk -
and are moved to Stage 2 when:

Quantitative test
The annualised cumulative welghted average lifetime PD has increased by more than an agreed threshold

relative to the equivalent at origination.

PD deterloratlon thresholds are defined as percentage increases, and are set at an origination score band
and segment level to ensure the test appropriately captures significant increases in credit risk at all risk
levels. Generally, thresholds are inversely correlated to the origination PD, i.e. as the origination PD

“increases, the threshold value reduces.

The assessment of materiality, i.e. at what point a PD increase is deemed ‘significant’, is based upon .
analysis of the portfolios’ risk profile against a common set of pnncuples and performance metrics,
incorporating expert credit judgement where appropriate.

Management overlays and other exceptions to model outputs are apphed only if consistent with the
objective of identifying significant increases in credit risk. .
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- DocuSign Envelope ID: A4CT383F-975E-4130-9C82-7856 AFCIFACC

- BARCLAYS INVESTMENT SOLU:I'IONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2019

5.

Accounting policies {(continued)
5.5 Financial aséets and liabilities (continued)
Impairment of financial assets (continued)

Forward-looking information

Credit losses are the expected cash shortfalls from what is contractually due over the expected life of the
financial instrument, discounted at the original effective interest rate (EIR). ECLs are the unbiased
probability-weighted credit losses determined by evaluating a range of possible outcomes and considering

. future economic conditions.

The measurement of ECL involves increased complexity and judgement, including estimation of-PDs,
LGD, a range of unbiased future economic scenarios, estimation of expected lives, and estimation of EAD
and assessing significant increases in credit risk. lmpalrment charges will tend to be more volatile and will
be recognised earlier.- :

Uncollectible amounts are written off against the related allowance for impairment on completion of the
Company's internal processes and when all réasonably expected recoverable amounts have been
collected. Subsequent recoveries of amounts previously written off are credited to the income statement.

© Expected life

Lifetime ECLs must be measured over the expected life. ThIS is restricted to the maximum contractual life.
Potential future modifications of contracts are not taken into account when determlnlng the expected life or..

"EAD until they occur.

" Modelling techmques

ECLs are calculated by multiplying three main components being the PD, LGD and EAD, discounted at
the original EIR. The regulatory Basel Committee of Banking Supervisors (BCBS) ECL calculatlons are
leveraged for IFRS 9 modelling but adjusted for key differences which include:

BCBS requires 12 month through the economic cycle losses whereas IFRS 9 requires 12 months or
lifetime point in time losses based on conditions at the reporting date and multiple forecasts of the future
economic conditions over the expected lives;

IFRS 9 models do not include certain conservative' BCBS model floors and downturn assessments and
require discounting to the reporting date at the original EIR rather than using the cost of capital to the date
of default;

Management adjustments are made to modelled output to account for 5|tuat|ons where known or
expected risk factors and information have not been considered in the modelling process, for example
forecast economic scenarios for uncertain political events; and

ECL is measured at the individual financial instrument:level, however a collective approach where financial
instruments with similar risk characteristics are grouped together, with apportionment to individual -

“financial instruments, is used where effects can only be seen at a collective level, for example for forward

looking information. —— .

For the IFRS 9 impairment assessment, Barclays PLC risk models are adopted by the Company and used

to determine the PD, LGD and EAD. For stage 2 and 3, risk models apply lifetime PDs but use 12 month
PDs for Stage 1. The ECL drivers of PD, EAD and LGD are modelled at an account level which considers
vintage, among other credit factors. Also the assessment of significant increase in credit risk is based on

the initial lifetime PD curve, which accounts for the different credit risk underwritten over time. ‘

5.6 Investment in subsidiary u‘ndertakings

Investments in subsidiaries are stated at cost less impairment, if any. '
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DocuSign Envelope ID: A4C7383F-975E-4130-9C82-7856AFCIFACC

BARCLAYS INVESTMENT SOLUTIONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS -
For the Year Ended 31 December 2019

5.

~ Accounting policies (continued) , " L o

5.7 Issued equity securities

Equity instruments, mcludlng share capltal are initially recognlsed at net proceeds after deductlng

‘transaction costs and any related income tax. DIVIdend and other payments to equity holders are deducted

from equity, net of any related tax.

5.8 Cash and cash equivalents
For the purposes of the statement of cash flows cash comprises cash in hand, demand deposits and 4
cash equivalents. Cash equwalents comprise highly liquid investments that are convertible into cash with -
an insignificant risk of changes in value with original maturities of less than three months Tradmg
balances are not considered to be part of cash equwalents : :

5.9 Balances with market counterparties and cllents

In accordance with market practice certain balances with clients, Stock Exchange member. firms and :

'settlement offices are included in trade and other receivables and payables gross for their unsettled

bought and sold transactions respectively.

5.10 Segregated funds

" ' Segregated funds held by the Company on behalf of clients in accordance with the Cllent Money Rules of
. the FCA, and the income arising thereon, are excluded from the financial statements as they are not

assets of the Company.
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DocuSign Envelope Ilj: A4C7383F-975E4130-9C82-7856AFC9FACC

BARCLAYS INVESTMENT SOLUTIONS LIMITED
NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2019
6. Revenue '
Revenue from major products and services . ‘

2019 12018

_ £000 £000
L ' \ .
Discretionary portfolio management. . - o S - 90,283 79,591
" Custody - : ’ e 17,120 ° 13,253
Equity, fixed income and fund dealing . ‘ ' 11,9_85 9,160
‘Investment management of funds - - . 68,553 34,371
Stock and cash plans o : ' . 3,175 2,649
Other S o ' 280 .. 417
) Tofal revenue from contracts with customers = ' 191 ,376 139,441 .
‘Other non-contract fee income o ‘ - -
Fee and commission expense - Investment management of funds . (28,984) . (16,757)
Fee and commission expense - Transactional costs . ' ' (4,484) (3,586)
Total fee and commission expense =~ . T . (33468) © (20,343)
- A Total revenue from contracts with c‘ustomeré o : ‘ . 167,908 . - 119,098

.-
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DocuSign Envelope I1D: A4C7383F-975E-4130-9C82-7856AFC9FACC

BARCLAYS INVESTMENT SOLUTIONS LIMITED

. NOTES Td THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2019 -

6.

Revenue (continued)

Revenue from major products and services {(continued)

Discretionary portfolio management fees arise from management services provided to clients who have
elected to delegate the management of their investments to the Company. Portfolio management
services provided comprise of portfolio construction, portfolic monitoring and portfolio reporting. These
services are highly interrelated. . Custody and execution services are’ provided along with portfolio -
management services and not charged separately. The fees consist of asset based fees for discretionary
portfolio accounts of the Company's clients and are based on the market value of client assets. They are
earned over the period the services are provided and are generally recognised monthly or quarterly when
the market value of client assets is determined.

Custody fees arise where the Co'mpany offers the basic,safeke‘eping services to clients as part of deating
and discretionary portfolio management services. Safekeeping services can be packaged in different’

ways but they. will always include basic safekeeping of client investments, as well as account
" administration, collection of dividends and interest payments, corporate action processing and investment

valuations. The fees consist of asset based fees for custody accounts of the Company's clients and are
based on the markét value of client assets. They are earned over the period the services are provided -
and are generally recognised monthly or quarterly when the market value of client assets is determined.

‘Equity, fixed income and fund dealing fees arise where execution (dealing) services are offered to clients

who want to trade directly in financial markets. The Company executes trades in-investments in line with
client instructions. Fees are applied at the specific rate applicable for each of the different instruments -
being traded and are recognlsed at the pomt in time the associated service has been completed

Investment management of funds fees -arise where the Company is responsible for the management of
the investment of the assets of the fund, subject to the supervision and direction of the Directors, and are -
charged to the fund. The fees consist of asset based fees for the funds ard are based on the market"

. value of client assets held by the fund. They are earned over the. period the services are prowded and are

generally recognlsed quarterly when the market value of client assets is determined.

Stock and cash plans fees arise where the Company has been instructed by corporate clients to

administer the corporate's stock and cash plans for the benefit of their employees and fees are charged
to the corporate clients for these services. Fees are determined based on various factors which will
include the type of plan, services being provided and number of employees within the plan. The fees are
recognised during the period the services are provided and will be invoiced monthly, - quarterly, six
monthly or annually depending on the contract in place with the corporate cllent :

ACosAts mcurred in the provision of these services, either with Barclays' entities or external custodians or

investment managers are recognised as fee and commission expense.

1

- Costs relating to the investment management of funds consist of fees payable to mvestment managers

for services they provide to the fund in.line with agreements these investment managers have-in place
with the Company. The costs consist of asset based fees for the funds and are based on the market
value of client assets held by the fund. They are payable over the period the services are provided and
are generally recognised quarterly when the market value of client assets is determined.

" Transactional costs consist of fees, intérest and charges payable to external custodians, related parties

and external financial institutions and are payable in the period the services were prowded or the
transactions occurred. ’

Contract assets .and contract liabilities

The Company had no contract assets or contract liabilities as at 31 December 2019.
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BARCLAYS I'NV'ESTMENT SOLUTIONS LIMITED
‘ NOTES TO THE FINANCIAL STATEMENTS
" For the Year Ended 31 December 2019

6.  Revenue (continued)

Revenue from major products and services (continued)

Remalmng performance obllgatlons

The Company applies the practlcal expedient of IFRS 15 and does not disclose mformatron about-
remaining performance obligations that have original expected durations of one year or less or because
the Company has a right to consnderatnon that corresponds directly with the value of the service- prowded
to the client or customer '
Upon review, the Company determlned that no remaining performance obligations are in scope of the
remalnlng performance obligations disclosure.

7. Loss before taxation

The followmg |tems have been charged at arrlvmg at loss before taxatlon

2019 . . 2018

£000 . £000
‘Management service charges and other administrative expense . : 168,721 . 134,457
Provision for client compensation ) ) ‘ o (55) - (270)
Auditors' remuneration - '
- Audit of the Company's annual financial statements : . n 187 187
- Other services pursuant to. legislation - o : . 1228 711
Impairment - loans and advances to customers E ' v 4 ' 5
Impairment - loans and other receivables - - . ’ . 561 . 605

Accounting estimates and jodgemente

, The calculation of |mpa|rment on flnanC|aI assets mvolves estlmatlon and Judgement Impalrment of
o financial assets is calculated in line with Barclays PLC Group policies and calculation models which .
results in an impairment charge of £55k (2018: £47k) based on the Group model.

Overlays and other exceptlons to-model outputs are applled where srgnlf icant mcreases in credit risk are :
identified.

e A specific impairment credit is included for clients that are non MIFID I compliant and are holding a

' balance for overdue fees. The Company is therefore unable to liquidate a client's portfolio to
recover the overdue fee amount In those circumstances, the balance of overdue fees is fully
provided for at (£74k) (2018: £458k charge) :

. A specific |mpa|rment is included for clients where fees have been unpaid and .on hold for more

than 6 months (provided for at 50%) or more than 1.year (prowded for at 100%) at £584k (2018:
£105k)
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BARCLAYS INVESTMENT SOLUTIONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
~ For the Year Ended 31 December 2019

8.

Finance income and expense
Recognised in profit or loss

2019 . 2018

‘ £000 . £000
Finance income
Interest receivable from group-companies ) . - ' K 48 ' 71
Other interest receivable a - 6461 2,132
_ Totalfinance income : S B . : 6509 2,203
Finance expense'
Net finance income recognised in profit or loss . - . 6,509 o 2,203

Interest receivable from"external parties relates to interest earned on segregated funds and interest

. receivable from related parties relates to cash onalty rewards earned on balances held with .Barclays
'Bank UK PLC '

Employee benefit expenses

. ‘The Company has no direct embloyees during 2019 or 2018. Ali staff employed in the business have a

contract of employment with Barclays Execution Services Limited (previously Barclays Services Limited)
or Barclays Bank UK PLC during 2019 and 2018 These costs are included in the management servrce
charges above. : :

Disclosures of the Directors' remuneratibn as required by the Companies Act 2006 are as follows:

Key‘manageme'nt personnel compensation .

Key management personnel are those persohs having authorrty and responsibility for planning, dlrectmg
and controlling the activities of the Company, including the Directors of the Company listed on page 2,
and the Frnancnal Controller of the Company.. .

2019 2018
£000 £000 |
Aggregate remuneration is réspect of qualifying eewlces : f . 158 81
Adgregate amounts receivable under long-term incentive schemes - -
~ Aggregate contributions.due to Barclays Group Pensions Schemes . - - -

158 7 81
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BARCLAYS INVESTMENT SOLUTIONS LIMITED
NOfES TO THE FINANCIAL STATEMENTS

For the Year Ended 31 December 2019

9. Employee benefit expenses (contlnued)

No Director is accruing retirement benefits under-a defined benef t scheme or a defined contnbutlon
scheme (2018 Nil). . .

No Director exercised optlons under the Barclays PLC Sharesave Scheme and Long Term Incentlve
Schemes during 2019 (2018: Nil). ’ ,

- No Director is entitled to benefits under the Share Value Plan (2018: Nil).

10. Tax expense

10.1 Income tax reeogniseti in profit or loss

2019 2018

£000 £000
Current tax - » . ' -
Current tax on profits for the year . . . S (1,185) (2,736)
Total current tax : R o = - (1,185)  (2,736)
Deferred tax expense . )
Origination and reversal of timing differences. 1 1
Total deferred tax - ) o ' o 1 - 1
) (1,184) (2,735)
Total tax expense :
" Tax expense excluding tax on sale of dlscontmued operation and share of ‘ _
~ tax of equity accounted associatées and joint ventures A (1,184) (2,735)
(1,184) (2,735)

The reasons for the difference between the actual tax charge for the year and the standard rate of
corporatlon tax in the United Kingdom applied to losses for the year are as follows:

2019 © 2018

. £000. . £000
lossfortheyear . . » B (5045 (11659)
Income tax credit/expense (including income tax on associate, joint venture
and discontinued operation) . : (1,184) (2,735)
Loss before income taxes ' . . .(8,229) (14,394)
Tax using the Company's domestic tax rate of 19% (2018:19%) . S (1,184) (2,735)
Total tax expense - - o B T (184) (2,735)
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BARCLAYS INVESTMENT SOLUTIONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2019

10,

,_10.1 Income tax recognised in profit or loss (continued)

10.2 Current tax assets and liabilities

Tax experise (continued)

Changes in tax rates and factors affecting the future tax charges

From 1 April 2017, the main rate of UK corporat|on tax is 19% Legislation has been mtroduced to reduce

_ the main rate of UK corporation tax to 17% from 1 April 2020.

" In the March 2020 budget a_nnou'ncement.. the Chancellor confirmed that the rate of corporation tax will
- remain at 19% from 1 April 2020. This measure has been made under a Budget resolution which has

statutory effect under the provisions of the Provisional Collection of Taxes Act 1968. Since this change
(cancelling the enacted.reduction to 17%) was not enacted or substantively enacted on the balance sheet
date, this has not been used to calculate current or deferred tax disclosures for year ended 31 December
2019. ' : : . :

2019- ' 2018
£000 £000

Current tax assets

‘Unlted ngdom corporatlon tax recelvable . A A v V 1,185 . 2,736

1,185 2,736 -

Current tax liabilities

10.3 Deferred tax balances

'The following is the analyS|s of deferred tax assets/(llabrlltles) presented in the statement of financial

position:-
12019 2018
£000 £000
' . Deferred tax assets _ . ' , o 4 A 5

4 : 5
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BARCLAYS INVESTMENT SOLUTIONS LIMITED

" NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2019

1.

" Subsidiaries

Details of the Companys materlal subsidiaries at the end of the reporting perlod are as follows

Placeof =~ Proportion of ownershlp
L - ) incorporation interest and voting power
- Name of subsidiary - Principal activity. ) and operatlon held by the Company (%)
- . 2019 - .2018
1) Barclays Direct Investing - ) ' . United . -
Nominees Limited The Company is dormant  Kingdom _ .100 . 100
2) Barclays Financial Planning United : o
Nominee Company Limited The Company is dormant  ‘Kingdom "100 100
3).Barclays Global Shareplans ' o ~ United o .
Nominee Limited . The Company is dormant Kingdom _ 100 : 100
'4) Barclays Singapore Global , o United . o
 Shareplans Nominee Limited  The Company is dormant  Kingdom 100 1'-00
5) Barclayshare Nominees ' ‘ United ‘
Limited A : ~ The Company is dormant  Kingdom 100 100°
. 6) R.C. Greig Nominees - . o United - ‘ o ‘ :
Limited The Company is dormant  Kingdom } 100 o 100 .

The registered office of Barclays'Direct Investing Nominees Limited, Barclays Financial Planning

- Nominee Company Limited, Barclays Global Shareplans Nominee Limited, Barclays Singapore Global .

Shareplans Nominee Limited and Barclayshare Nominees Limited is 1 Churchill Place, London, E14 5HP
and the registered office of R.C. Greig Nominees Limited is 120 Bothwell Street, Glasgow, G2 7JS.

In the opinion of the Directors, the value of the Company's investment in its subsidiary undertakings is not
less than the amount at which it is included in the Statement of Financial Position. The carrying value at
the year end is £390-(2018: £390) : . )

The financial statements contam information about Barclays Investment Solutions Limited as an
individual company and do not contain consolidated financial information as the parent of a group. The
Company has taken advantage of the exemption under section 400 of the Companies Act 2006. from.the.

- requirement to prepare consolidated financial . statements as it and its subsidiary undertakings are

included in full consolidation in the consolidated financial statements of its ultimate parent Barclays PLC
a company incorporated in the United Kingdom. ‘ .

Accountlng estlmates and judgements

The testing for |mpa|rment of the mvestment in subsidiaries involves the use of judgement to review
indicators of impairment as well as the calculation of any impairment. Each of the -subsidiaries are
reviewed and the current net assets are compared to book value-of -the investment in subsidiary. In
addition to this further signs of impairment are also reviewed such as potential future changes in the net

. assets of the subsidiaries from group restructures, conduct issues, sale of business areas.
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- NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2019

12. Trade and other receivables

2019° 2018
£000 £000
Trade receivables - : . 3 81,000 89,168
Trade receivables - net . o ‘ C " 81,000 89,168
Receivables from contracts with ‘customers ) ' ' 29 569
Receivables-from contracts with cestomers - net ' ' 29 . 569
Receivables from related parties ' ' 3,512 o 2,641
Total financial assets other than cash and cash equrvalents classified
as loans and receivables 84,541 92,378
a Prepayments and accrued income ' : : 30,711‘ 33,628
Other receivables - - o M232 . 1,256
Total trade and other receivables ' : 4 : 126,484 127,262
Less: current portion - trade receivables . ' (81,000) . (89,168)
Less: current portion - prepayments and accrued income ‘ ©(30,711) . (33,628)
Other receivables - T _ (11,232) (1,256)
Less: current portron - receivables from related partles - (3,512) - (2641)
“Short term loans to others : - : o : (29) (569)
Total current portion’ : o ' o A . (126,484) (127,262)
Total non-current portion o ’ ) : - . -

The trade receivables balance reflects the gross amount of unsettled transactlons wrth client and market
. counterpartres within the normal course of settlement:

The specific risks to which the Company is exposed in relation to these balances are dlscussed further in
- Note 17: Fmancral risks. :

The carrylng value of trade and other receivables classified as loans and recelvables approxumates fair -
value.
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13,

14,

Trade and other payables

" , 2019- 2018
£000 £000

Trade payables L R . 86159 102,882 .
' Payables to related parties A ‘ . : - 16,659 - 20,716
~ Other payables ' _ K a " 25,329 . 8,127
* Accruals R , S © 1,039 14,217

Total financial liabilities, excluding loans and borrowmgs cIassrfled
* as financial liabilities measured at'amortised cost ' 129,186 145,942

Totaljcurrent portion - -
- 4 (129,186) (145,942)

The carrying value of trade and other payables classified as financial ||ab|I|t|es measured at amortised
cost approximates fair value.

The trade payables balance reflects the gross amount of unsettled transactlons with client and market
counterpames within the normal course of settlement.

. The specific risks to which the Company is exposed in relation to these balances are dlscussed further in

Note 17: FlnanC|aI risks.

Provisions

. Client
compensation

provision .

£000 .

At1 January 2019 - o . ' : 161
Charged to profit or loss . o 50
Utilised during the year - o : _ (6)
Released during the year _ o I (105)
At 31 December 2019 - S | 100
~ Due within one year or less o L o 100
-100

Accounting estimates and judgements

The calculation of provisions for customer redress involves estimation and judgement. Customer redress
provisions comprise the estimated cost of making redress payments to customers, clients and

" counterparties for losses or damages associated with mapproprlate Judgement in the -execution of our

busmess activities.
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BARCLAYS INVESTMENT'SOLUTIONS LIMITED

' NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2019 -

15.

16.

17.

- At1 January and 31 December

Share capital

Particulars of the Company’s share cépital are as follows:

Authorised _
2018 2019 . 2018 ’ 2018
_ Number . £000 Number - £000
Shares treated as equity - : S - » , o :
Ordinary shares of £1.00 each 22,325,001 - 22,325 -22,325,001 - 22,325
22,325,001 22,325 22,325,001 22,325 ‘.‘
Issued and fully paid _
| 2019 2019 2018 2018

' ' Number £000 ~ Number ~ £000
Ordinary shares of £1.00 each '

22,325,001 - 22325 22,325,001 22,325 -

Segregated funds

Segregated funds held on behalf of clients in accordance with the Client Money Rules of the FCA totalled
£1.7 billion at 31 December 2019 (2018: £1.7 billion). These amounts are not assets of the Company and

.are, therefore, excluded from the financiai statements.

Financial risks

The Board of Directors has ultlmate responsibility for ensurlng effectlve risk management and control :
This is descrlbed in the Strategic Report. . .

The Company's activities expose’it to a variety of financial risks. These are Credit Risk, Treasury and
Capital Risk and Market Risk (which includes Foreign Currency Risk, Interest Rate Risk and Price Risk).

a) Credit risk

Credit risk is the: risk of éuffenng financial loss, should any of the Company's customers ‘or market
counterparties fail to fulfil their contractual obligations to the Company

The Company assesses all counterparties, including its customers, for credit risk before contractlng with

them. Risk rating is the main method used to measure credit risk. Third party financial instrument
counterparties aré required to be rated and the Companys exposure to them is subject to financial limits.
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NOTES TO.THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2019
a)_ Credit risk. (continued)

Maximum exposure to credit risk
The followmg table shows the maximum exposure to credlt risk at 31 December 2019 and 2018:

2019 . 2018

. £000 ~ £000
Accrued income and prepayments . . ) 30,711 , 33,'628
Cash and cash equivalents with related parties S _ 108,239 ' 129,779
Cash and cash equivalents with external parﬁles' v ' . 6,682 . . 4674
Trade receivables’ } 4 A 81,000 ~'89;168
Amounts due from related parties ' ' : 3,612 . - 2,641
Other receivables A ‘ : 11,232 1,256
~ . Loans and advances to customers SR 29 569

- Total maximum exposure at 31 December ’ . . 241,405 261,715

The amounts above have been shown at their full Statemeent of Financial Position value, with no account
being taken of credit risk mitigation actions available to.the Company in the event of any default.

- The Company does not have any p'urcnase or ofiginate'd credit impaired ﬁnancial assets:

The Company's exposure’ to the amounts above are all within the Companys Risk Appetite. The
Company's exposure to credit risk is limited due to the nature of the Company's business which involves
executing dealing instructions on behalf of clients and the custody of client assets. Prior to deallng clients

are required to have sufficient cash or assets in their account and when fees become due they will be
deducted from client account holdings.

b) Treasury and Capital risk

i) Liquidity Risk ‘

Thi's is the risk thet the Company mey not have sufficient fgnds to meet its debts as they fall due.

The Company hae support -of the parent Company, Barclays Bank UK PLC, and mainteins banking
facilities with Barclays Bank UK PLC and other external parties that are designated to ensure the.

' Company has sufficient available funds for operations.

All of the Companys financial assets and Ilabllltles at 31 ‘December 2019 and 2018 were effectlvely due
on demand. . . .

. The liquidity surplus at 31- December 2019 was £137.8 million (2018: £97.9 million) and average liquidity
surplus for the year was £110.7 million (2018: £85.0 million). The Directors conS|der thls level of liquidity
" surplus to be adequate to meet mlnlmum IIQUIdIty requirements. -
ii) Capital Risk
,The Company's objectives when ‘maneging capital are:
-To safeguard the Company's ability to continue as a gb'ing concern

- To maintain sufficient capital to support asset growth. .
- To maintain a level of capital required to meet FCA requirements
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18.

b) Treaeury and Capital risk (continued)
(ii) Capital Risk (continued)

The Board of Directors is ‘responsible for capital management and has approved minimum c_ontrol i
requirements for capital and liquidity risk management. ‘

The Compény regards its equity as capital, as shown in the Statement of Financial Position. This is in line

* with the disclosures provided in the regulatory reporting returns submitted by the Company to the FCA,

reflectlng the Company s internal capital adequacy position.
Total capital is as follows:

2019 2018

£000 £000

Share capital .- o . 22,325 22,325
Share premium account - o ‘ _ : 53,425 53,425

~ Retained earnings ' ‘ ' ' , : 37,558 42,603
Total capi_tal resources o o . 113,308 ‘ 11_8_._353

The Directors .consider th|s level of capltal resources- to be adequate to meet minimum capltal
requirements. .

c) Market risk | ’ '

.Market risk is the risk that the Company's earnings or capital, or its ability to meet business objectlveé will

be adversely affected by changes in the level or volatility of market rates or prlces such as lnterest rates,
foreign exchange rates and eqwty prices. .

The Company has no direct exposure to price risk and only limted exposure to mterest rate risk and
foreign currency risk. .

The Cornpany's interest rate riSk is limited to the interest income earned on its cash and cash equivalents
and no sensmvrty analysrs has been presented as this is not considered material.

' .Any resrdual foreign currency nsk is consrdered |mmater|al and no sensitivity analysus has, therefore, been

presented.

‘ Contingencies and commitments

In the ordinary course of business the Company has been party to letters of indemnity in respect of lost
cettified stock transfers and share certificates. The Company may also have obligations in respect of

- historical activities of Barclays Bank PLC and Woolwich Plan Managers Lumlted WhICh migrated into the

Company as part of the Rlng Fenced Transfer Scheme. XN
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19.

20.

21,

Related party transactions

-Details of transactions between the Group and othef related parties are disclosed below.

19.1 Other relaied party transactibns

Other related party transactions are as follows: - -

Related party Typeof - " . Transaction amount . Balance owed
relationship transaction . o
' : 2019 2018 2019 2018
‘ . : . ' 4 £000 T £000 £000 £000
" Parent company . Revenue - 73 - : -
: ' Administrative ' : o .
‘Parent company . . . expenses. - (110,028)  (98,878) . - -
Parent company Interest income ‘ 48 . - -
Parent company o - Assets - .- 109,051 . 130,468
Parent company . Liabilities V - - (9,383) (9,650)
Other Group entities . Revenue ' 32,167 . ‘6622 . . - -
L ‘Administrative .. S -
~ Other Group entities expenses (47,731) (34,300) . . - . -
Other Group entities Interest income - on - -
Other Group entities - Assets » - - 2,701 1,953
Other Group entities Liabilities - - - (7,276) (11 ,067)‘
S (125,544) (126,412) 95,093 111 ,704

Parent undertaklng and uitimate holding. company

The Company isa sub5|d|ary undertaklng of Barclays Bank UK PLC Wthh is the ultimate parent company
incorporated in the United Kingdom and registered in England.

The largest group in which the results of the Company are consolidated is that headed by Barclays PLC, 1
Churchill Place, London, E14 5HP. The smallest group in which they are consolidated is that headed by
Barclays Bank UK PLC, 1 Churchill Place, London, E14 5HP No other Group fmanmal statements include
the results of the Company..

The consolidated financial statements of these groups are a\}ailablé to the public and may be obtained
from Barclays Corporate Secretariat, 1 Churchill Place, London, E14 5HP.

Events after the reporting date A

The Company is monitoring the potential downside risk associated with both the direct and indirect impact
of the COVID-19 outbreak and have concluded that its business strategy remains appropriate and
adequate capital and liquidity is belng maintained. The Company continues to operate in line with
management's expectations. .

On the 11th. of March 2020 it was announced (and substantively enacted on 17 March 2020) that the UK
corporation tax rate would remain at 19% and not reduce to 17% (the previously enacted rate) from 1 April
2020. The deferred tax balances included within the accounts have been calculated with reference to the
rate of 17%, as required under IFRS. However, following the substantive enactment of the rate of 19%, it
is anticipated that the reversal of temporary differences will occur at this rate and that the maximum
impact on the quantum of the net deferred tax asset recogmsed will not be matenal
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