KPMG LLP
Corporates Audit
15 Canada Square
London E14 BGL
United Kingdom

The Directors

Virgin Digital Help Ltd
The School House

50 Brook Green
London

W6 7TRR

2°# Janvary 2011

Dear Sirs

Tl 444 (0) 20 7311 1000
Fax +44 {0} 20 7311 3311

Ourref  58/643

Contact Hugh Green
020 7311 2010

Statement to Virgin Digital Help Limited (no. 2733490) (the “Company™) on ceasing to
hold office as auditors pursuant to section 519 of the Companies Act 2006

In accordance with secuon 519 of the Companies Act 2006, we confirm that there are no
circumstances connected with our ceasing to hold office that we consider should be brought to

the attention of the Company’s members or creditors

Y ours faithfully,

KPMG LLP
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