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Strategic Report
The directors present their Strategic Report for the 11 month period ended 30 November 2021.

Principal activity

The company is a world leader in unified communications, providing scalable, switch-independent software and
professional services that power standards-based voice portals, multi-channel IP contact centres, and next-
generation mobile-enhanced services; more recently adding intelligence to all its offerings through the provision of
a Dynamic Decisioning engine (DDS). :

Business review
The company has changed it's accounting period end date to 30 November from 31 December.

The profit for the year after taxation was £393k (2020: loss £1,026k).

During the period the company completed the sale of its Mobile Network Solutions (MNS) activities to a third party.
All assets, liabilities and employees related to MNS were transferred as part of the sale. A gain on the sale of £95k
was recognised as other operating income. The Directors do not foresee any impact on the going concern status
of the company as a result of the sale.

Key performance indicators
The directors have determined that the following financial key performance indicators (KPI's) are the most
effective measures of progress towards achieving the company’s objectives:

2021 2020

£000 £000
Turnover 2,951 5,325
Gross profit 2,733 4,675
Operating profit/(loss) 893 (1,155)

Turnover decreased to £2,951k (45%) due to the sale of the MNS business part way through the period. The
directors expect turnover to decrease further moving forward with the company maintaining it's enterprise
solutions for the foreseeable future. The operarting profit for the period of £893k inciudes the £95k gain on the
sale of the MNS business along with significant period-on-period savings following the business sale.

Principal risks and uncertainties
The company's strategy is to follow an appropriate risk policy, which effectively manages exposures related to the
achievement of business objectives. The key risks which the company faces are detailed as follows:

Covid-19

The continuing global COVID-19 pandemic may have a significant and prolonged impact on global economic
conditions, specifically in relation to business closure, labour shortage and price inflation. Failure to adapt to
changes brought about by this may adversely affect the competitiveness and financial results of the company. The
Directors believe that governmental measures and vaccination programmes along with policies and procedures
adapted by the company and the related parties within Concentrix Corporation mitigate these risks to the fullest

extent possible.



Strategic Report (continued)
Principal risks and uncentainties (continued)

Business performance risk
Business performance risk is the risk that the company may not perform as expected either due to internal factors

or due to competitive pressures in the markets in which the company operates. This risk is managed through
several measures: ensuring that the appropriate management team is in place; budget and business planning;
monthly reporting and variance analysis; financial controls; key performance indicators and regular forecasting.

Business continuity risk

The company does ensure that there is adequate knowledge throughout the management team and sufficient IT
support available should an unforeseen event occur. Management are in the process of identifying and
implementing business continuity and IT disaster recovery plans to ensure that any increase in risk arising from
future activities is managed.

Health and safety risk

The company is committed to ensuring a safe working environment. The risks arising from inadequate
management of health and safety matters are the exposure of employees and third parties to the risk of injury,
potential liability and/or loss of reputation. These risks are managed by the company through: the strong promotion
of a health and safety culture and well defined health and safety policies.

Staff and management development

Long-term growth of the business depends on the company’s ability to retain and attract personnel of high quality.
This risk is managed through development plans which are regularly reviewed and updated. These are
accompanied by specific policies in areas such as training, management development and performance

Financial and business control

Strong financial and business controls are necessary to ensure the integrity and reliability of financial and other
information on which the company relies for day-to-day operations, external reporting and for long term planning.
The company exercises financial and business control through a combination of: qualified and experienced
financial teams; performance analysis; budgeting and cash flow forecasting and clearly defined approval limits.

Loss of key customers

Long-term growth of the business depends on the company’s ability to retain key customers. The risk of customer
attrition is managed by developing and maintaining strong relationships with customers through regular contact
and striving for continuous improvement.

Social, ethical and environmental risk
Due to the company’s nature and size no significant social, ethical or environmental risks have been identified by

management.

On behalf of the board

Tyl

Jane Catherine Fogarty 1 June 2022
Director




Directors’ Report
The directors present their report for the 11 month period ended 30 November 2021.

Dividends
No dividend has been paid during the period (2020: £nil).

Directors
The directors who served the company during the year and thereafter were as follows:

resigned 12 November 2021
Steven Linley Richie resigned 12 November 2021
Andrew Albert Farwig appointed 12 November 2021
Jane Catherine Fogarty - appointed 12 November 2021

Andre Scott Valentine

Political contributions
The company made no political contributions during the year (2020: £Nit).

Future developments -
Management'’s objectives are to maintain the enterprise offerings of the company foIIowmg the sale of the MNS
business and to consolidate the financial position of the company during the next 12 months.

Going concern
The directors believe that there are no material uncertainties that cast significant doubt about the company'’s ability
to continue as a going concern.

Disclosure of information to the auditors

The directors who held office at the date of approval of this Directors’ Report confirm that, so far as they are each
aware, there is no relevant audit information (as defined by Section 418 of the Companies Act 2006) of which the
company’s auditor is unaware; and each director has taken all the steps that they ought to have taken as a
director to make themselves aware of any relevant audit information and to establish that the company’s auditor is

aware of that information.

Auditors
Pursuant to Section 487 of the Companies Act 2006, the auditors will be deemed to be reappointed and KPMG

will therefore continue in office.

On behalf of the board

Tyl

Jane Catherine Fogarty 1 June 2022
Director




Statement of directors’ responsibilities

The directors are responsible for preparing the Directors’ Report, Strategic Report and the financial statements in
accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law they
have elected to prepare the financial statements in accordance with FRS 102 The Financial Reporting Standard
applicable in the UK and Republic of Ireland.

Under Company law the directors must not approve the financial statements unless they are satisfied that they
give a true and fair view of the state of affairs of the company and of the profit or loss of the company for that
period. In preparing these financial statements, the directors are required to:
+ select suitable accounting policies and then apply them consistently;
« make judgements and estimates that are reasonable and prudent;
+ state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements;
« assess the company's ability to continue as a going concern, disclosing, as applicable, matters related to
going concern; and
« use the going concern basis of accounting unless they either intend to liquidate the company or to cease
operations, or have no realistic alternative but to do so.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company'’s transactions and disclose with reasonable accuracy at any time the financial position of the company
and enable them to ensure that the financial statements comply with the Companies Act 2006. They are
responsible for such internal controls as they determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error, and have general responsibility
for taking such steps as are reasonably open to them to safeguard the assets of the company and to prevent and
detect fraud and other irregularities.

On behalf of the board

gy

Jane Catherine Fogarty 1 June 2022
Director
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KPMG

Audit

The Soloist Building
1 Lanyon Place
Belfast BT1 3LP
Northern Ireland

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF INTERVOICE LIMITED

Report on the audit of the financial statements
Opinion

We have audited the financial statements of Intervoice Limited (‘the Company’) for the period ended
30 November 2021, which comprise the profit and loss account and other comprehensive income, the
balance sheet, the statement of changes in equity and related notes, including the summary of
significant accounting policies set out in note 1. The financial reporting framework that has been
applied in their preparation is UK Law and FRS 102 The Financial Reporting Standard applicable in
the UK and Republic of Ireland.

In our opinion:

* the financial statements give a true and fair view of the state of the Company's affairs as at 30
November 2021 and of its profit for the period then ended;

* the financial statements have been properly prepared in accordance with FRS 102 The Financial
Reporting Standard applicable in the UK and Republic of Ireland; and

¢ the financial statements have been prepared in accordance with the requirements of the
Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) ("ISAs (UK)")
and applicable law. Our responsibilities under those standards are further described in the Auditor's
responsibilities for the audit of the financial statements section of our report. We are independent of
the Company in accordance with ethical requirements that are relevant to our audit of financial
statements in the UK, including the Financial Reporting Council (FRC)'s Ethical Standard, and we
have fulfilled our other ethical responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Conclusions relating to going concern

The directors have prepared the financial statements on the going concern basis as they do not
intend to liquidate the Company or to cease its operations, and as they have concluded that the
Company’s financial position means that this is realistic. They have also concluded that there are no
material uncertainties that could have cast significant doubt over its ability to continue as a going
concern for at least a year from the date of approval of the financial statements (“the going concern
period”).

In our evaluation of the directors' conclusions, we considered the inherent risks to the Company’s
business model and analysed how those risks might affect the Company'’s financial resources or
ability to continue operations over the going concern period.

In auditing the financial statements, we have concluded that the directors’ use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

7
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF INTERVOICE LIMITED
(continued)

Conclusions relating to going concern (continuéd)

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the Company’s
ability to continue as a going concern for a period of at least twelve months from the date when the
financial statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are
described in the relevant sections of this report.

However, as we cannot predict ali future events or conditions and as subsequent events may result in
outcomes that are inconsistent with judgements that were reasonable at the time they were made, the
absence of reference to a material uncertainty in this auditor's report is not a guarantee that the
Company will continue in operation.

Detecting irregularities including fraud

We identified the areas of laws and regulations that could reasonably be expected to have a material
effect on the financial statements and risks of material misstatement due to fraud, using our
understanding of the entity's industry, regulatory environment and other external factors and inquiry
with the directors. In addition, our risk assessment procedures included: inquiring with the directors as
to the Company’s policies and procedures regarding compliance with laws and regulations and
prevention and detection of fraud; inquiring whether the directors have knowledge of any actual or
suspected non-compliance with laws or regulations or alleged fraud; inspecting the Company’s
regulatory and legal correspondence; and reading Board minutes.

We discussed identified laws and regulations, fraud risk factors and the need to remain alert among
the audit team.

The Company is subject to laws and regulations that directly affect the financial statements including
companies and financial reporting legislation. We assessed the extent of compliance with these laws
and regulations as part of our procedures on the related financial statement items, including
assessing the financial statement disclosures and agreeing them to supporting documentation when
necessary.

The company is not subject to other laws and regulations where the consequences of non-compliance
could have a material effect on amounts or disclosures in the financial statements.

Auditing standards limit the required audit procedures to identify non-compliance with these non-direct
laws and regulations to inquiry of the directors and other management and inspection of regulatory
and legal correspondence, if any. These limited procedures did not identify actual or suspected non-
compliance.

We assessed events or conditions that could indicate an incentive or pressure to commit fraud or
provide an opportunity to commit fraud. As. required by auditing standards, we performed procedures
to address the risk of management override of controls. On this audit we do not believe there is a
fraud risk related to revenue recognition. We did not identify any additional fraud risks.

In response to risk of fraud, we also pertormed procedures including: Identifying journal entries to test
based on risk criteria and comparing the identified entries to supporting documentation; evaluating the
business purpose of significant unusual transactions; assessing significant accounting estimates for
bias; and assessing the disclosures in the financial statements.
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF INTERVOICE LIMITED
(continued) ‘

Detecting irregularities including fraud (continued)

Owing to the inherent limitations of an audit, there is an unavoidable risk that we may not have
detected some material misstatements in the financial statements, even though we have properly
planned and performed our audit in accordance with auditing standards. For example, the further
removed non-compliance with laws and regulations (irregularities) is from the events and transactions
reflected in the financial statements, the less likely the inherently limited procedures required by
auditing standards would identify it.

In addition, as with any audit, there remains a higher risk of non-detection of irregularities, as these
may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
controls. We are not responsible for preventing non-compliance and cannot be expected to detect
non-compliance with all laws and regulations.

Other information

The directors are responsible for the other information presented in the Annual Report together with
the financial statements. The other information comprises the information included in the strategic
report and the directors’ report. The financial statements and our auditor’s report thereon do not
comprise part of the other information. Our opinion on the financial statements does not cover the
other information and, accordingly, we do not express an audit opinion or, except as explicitly stated
below, any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether, based on our
financial statements audit work, the information therein is materially misstated or inconsistent with the
financial statements or our audit knowledge. Based solely on that work we have not identified material
misstatements in the other information.

Opinions on other matters prescribed by the Companies Act 2006

Based solely on our work on the other information undertaken during the course of the audit:

* we have not identified material misstatements in the directors' report or the strategic repont;

* in our opinion, the information given in the directors’ report and the strategic report is consistent
with the financial statements;

* in our opinion, the directors’ report and the strategic report have been prepared in accordance
with the Companies Act 2006.

Matters on which we are required to report by exception
Under the Companies Act 2006 we are required to report to you if, in our opinion:

* adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or

* the financial statements are not in agreement with the accounting records and returns, or

* certain disclosures of directors’ remuneration specified by law are not made; or

* we have not received all the information and explanations we require for our audit.

We have nothing to report in these respects.
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF INTERVOICE LIMITED
(continued)

Respective responsibilities and restrictions on use
Responsibilities of directors for the financial statements

As explained more fully in the directors’ responsibilities statement set out on page 6, the directors are
responsible for: the preparation of the financial statements including being satisfied that they give a
true and fair view; such internal control as they determine is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error;
assessing the Company’s ability to continue as a going concern, disclosing, as applicable, matters
related to going concern; and using the going concern basis of accounting unless they either intend to
liquidate the Company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonabie assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud, other irregularities or error, and to issue an
opinion in an auditor’'s report. Reasonable assurance is a high level of assurance but is not a
guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material
misstatement when it exists. Misstatements can arise from fraud, other irregularities or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial statements.

A fuller description of our responsibilities is provided on the FRC’s website at
www.frc.org.uk/auditorsresponsibilities.

The purpose of our audit work and to whom we owe our responsibilities

Our report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to
the Company's members those matters we are required to state to them in an auditor’s report and for
no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the Company and the Company’s members, as a body, for our audit work, for this
report, or for the opinions we have formed.

Farea OWan | 02 June 2022

Eamon Dillon (Senior Statutory Auditor)

for and on behalf of KPMG, Statutory Auditor
Chartered Accountants

The Soloist Building

1 Lanyon Place

Belfast

BT13LP
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Profit and Loss Account and Other Comprehensive Income
for the 11 month period ended 30 November 2021

Turnover
Cost of sales
Gross profit

Other operating expenses
Other operating income
Operating profit/(loss)

Interest receivable and similar income
(Loss)/profit on ordinary activities before taxation

Tax on profit / (loss)
(Loss)/profit for the financial year

11 months to
30 November

2021 2020
Note £000 £000
2 2,951 5,325
(218) (650)
2,733 2,675
(2,017) (5,945)
95 -
3 811 (1,270)
6 82 115
893 (1,155)
7 500 77)
393 (1,078)

All amounts generated in the 11 month period ended 20 Novmeber 2021 relate to discontinuing operations of the

company.

The company has no other comprehensive income in the current or previous financial year other than those dealt
with in the profit and loss account and accordingly, a statement of other comprehensive income has not been

presented.

The notes on page 14 to 25 form part of these financial statements.

1



Balance Sheet
at 30 November 2021

Fixed assets
Tangible assets
Investments

Current assets

Stocks

Debtors (including £nil due after more than one year)
Cash at bank and in hand

Creditors: amounts falling due within one year
Net current assets

Total assets less current liabilities

Provisions for liabilities
Net assets

Capital and reserves
Called up share capital
Capital contribution reserve
Profit and loss account
Shareholders' funds

Note

©0

10

11

12

14

2021 2020
£000 £000
- 137
17 17
17 154
1 43
6,428 7,293
86 751
6,515 8,087
(871) (2,973)
5,644 5,114
5,661 5,268
5,661 5,268
2,500 2,500
3,401 3,401
(240) (633)
5,661 5,268

The financial statements were approved by the board of directors on 1 June 2022 and were signed on its behalf

by:

By order of the board

Jane Catherine Fogarty
Director

Company registration number: 02601740

The notes on page 14 to 25 form part of these financial statements.
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Statement of Changes in Equity
at 30 November 2021

At 31 December 2019

Total comprehensive income for the year
Loss for the year

Total comprehensive income for the year

Transactions with owners of the company
Share based payment cancellation and settlement

Total transactions with owners of the company

At 31 December 2020

Total comprehensive income for the year
Profit for the period

Total comprehensive income for the year

At 30 November 2021

Captial Profit

Share contribution and loss Total
capital reserve account equity
£000 £000 £000 £000
2,500 3,307 445 6,252
- - (1,078) (1,078)
- - (1,078) (1,078)

- 94 - 94

- 94 - 94
2,500 3,401 (633) 5,268
- - 393 393

- - 393 393
2,500 3,401 (240) 5,661

The notes on page 14 to 25 form part of these financial statements.
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Notes
(forming part of the financial statements)

1

Accounting policies

Basis of preparation

Intervoice Limited (the “company”) is a private company limited by shares and incorporated, domiciled and
registered in England. The registered number is 02601740 and the registered address is Concentrix
Bredbury, 2 Horsfield Way, Bredbury Park Industrial Estate, Stockport, SK6 2SU.

These financial statements were prepared in accordance with Financial Reporting Standard 102 The
Financial Reporting Standard applicable in the UK and Republic of Ireland (“FRS 102"). The presentation
currency of these financial statements is sterling. All amounts in the financial statements have been rounded
to the nearest £1,000.

The company's ultimate parent undertaking, Concentrix Corporation includes the company in its
consolidated financial statements. The consolidated financial statements of Concentrix Corporation are
prepared in accordance with US GAAP, which is considered to be an equivalent GAAP. The consolidated
financial statements of the Concentrix Corporation are available to the public and may be obtained from its
registered office situated at 44111 Nobel Drive, Fremont, California, 94538, United States. Copies of these
group financial statements are also available to the public from www.concentrix.com. In these financial
statements, the company is considered to be a qualifying entity (for the purposes of this FRS) and has
applied the exemptions available under FRS 102 in respect of the following disclosures:

Cash Flow Statement and related notes; and
Key Management Personnel compensation.

As the consolidated financial statements of Concentrix Corporation include the equivalent disclosures, the
company has also taken the exemptions under FRS 102 available in respect of the following disclosures:

Certain disclosures required by FRS 102.26 Share Based Payments; and,

The disclosures required by FRS 102.11 Basic Financial Instruments and FRS 102.12 Other Financial
Instrument Issues in respect of financial instruments not falling within the fair value accounting rules of
Paragraph 36(4) of Schedule 1 of Companies Act 2006.

As permitted by Section 401 of the Companies Act 2006, the company has not prepared group financial
statements. The company and its subsidiary undertakings are inicluded in the group financial statements of
its ultimate parent company, Concentrix Corporation.

The accounting policies set out below have, unless otherwise stated, been applied consistently to all years
presented in these financial statements.

Judgements made by the directors, in the application of these accounting policies that have significant effect
on the financial statements and estimates with a significant risk of material adjustment in the next year are
discussed in note 17.

The financial statements are prepared on the historical cost basis.

Going Concern
When considering the appropriateness of this assumption, the Directors have taken account of the liquidity

position of the company and the repayment terms of the debtor due from a fellow group undertaking. The
company’s ultimate parent undertaking, Concentrix Corporation, has provided assurances that it will provide
support to allow the company to meet its liabilities as they fall due for at least 12 months from the date of
approval of these financial statements.

14



Notes (continued)
(forming part of the financial statements)

1

Accounting policies (continued)

Foreign currency

Transactions in foreign currencies are translated to the company’s functional currency at the foreign
exchange rate ruling at the date of the transaction. Monetary assets and liabilities denominated in foreign
currencies at the balance sheet date are retranslated to the functional currency at the foreign exchange rate
ruling at that date. Non-monetary assets and liabilities that are measured in terms of historical cost in a
foreign currency are translated using the exchange rate at the date of the transaction. Non-monetary assets
and liabilities denominated in foreign currencies that are stated at fair value are retranslated to the functional
currency at foreign exchange rates ruling at the dates the fair value was determined. Foreign exchange
differences arising on translation are recognised in the profit and loss account.

Basic financial instruments

Trade and other debtors / creditors

Trade and other debtors are recognised initially at transaction price less attributable transaction costs. Trade
and other creditors are recognised initially at transaction price plus attributable transaction costs.
Subsequent to initial recognition they are measured at amortised cost using the effective interest method,
less any impairment losses in the case of trade debtors. If the arrangement constitutes a financing
transaction, for example if payment is deferred beyond normal business terms, then it is measured at the
present value of future payments discounted at a market rate of instrument for a similar debt instrument.

Interest-bearing borrowings classified as basic financial instruments

Interest-bearing borrowings are recognised initially at the present value of future payments discounted at a
market rate of interest. Subsequent to initial recognition, interest-bearing borrowings are stated at amortised
cost using the effective interest method, less any impairment losses.

Cash and cash equivalents
Cash and cash equivalents comprise cash balances and call deposits.

Classification of financial instruments issued by the bompany
In accordance with FRS 102.22, financial instruments issued by the company are treated as equity only to
the extent that they meet the following two conditions:

(a) they include no contractual obligations upon the company to deliver cash or other financial assets or to

(b

~=

exchange financial assets or financial liabilities with another party under conditions that are potentially
unfavourable to the company; and

where the instrument will or may be settled in the company's own equity instruments, it is either a non-
derivative that includes no obligation to deliver a variable number of the company’s own equity instruments
or is a derivative that will be settled by the company’s exchanging a fixed amount of cash or other financial
assets for a fixed number of its own equity instruments.

To the extent that this definition is not met, the proceeds of issue are classified as a financial liability. Where
the instrument so classified takes the legal form of the company’s own shares, the amounts presented in
these financial statements for called up share capital and share premium account exclude amounts in
relation to those shares.

Investments
Fixed asset investments are stated at cost less provision for any impairment.

15



Notes (continued)
(forming part of the financial statements)

1

Accounting policies (continued)

Leases

Operating lease

Payments (excluding costs for services and insurance) made under operating leases are recognised in the
profit and loss account on a straight-line basis over the term of the lease unless the payments to the lessor
are structured to increase in line with expected general inflation; in which case the payments related to the
structured increases are recognised as incurred. Lease incentives received are recognised in profit and loss
over the term of the lease as an integral part of the total lease expense.

Finance lease

Minimum lease payments are apportioned between the finance charge and the reduction of the outstanding
liability using the rate implicit in the lease. The finance charge is allocated to each period during the lease
term so as to produce a constant periodic rate of interest on the remaining balance of the liability. Contingent
rents are charged as expenses in the periods in which they are incurred.

Leases in which the company assumes substantially all the risks and rewards of ownership of the leased
asset are classified as finance leases. All other leases are classified as operating leases. Leased assets
acquired by way of finance lease are stated on initial recognition at an amount equal to the lower of their fair
value and the present value of the minimum lease payments at inception of the lease, including any
incremental costs directly attributable to negotiating and arranging the lease. At initial recognition a finance
lease liability is recognised equal to the fair value of the leased asset or, if lower, the present value of the
minimum lease payments. The present value of the minimum lease payments is calculated using the interest
rate implicit in the lease.

Tangible fixed assets
Tangible fixed assets are stated at cost less accumulated depreciation and accumulated impairment losses.

Where parts of an item of tangible fixed assets have different useful lives, they are accounted for as
separate items of tangible fixed assets.

Depreciation is charged to the profit and loss account on a straight-line basis over the estimated useful lives
of each part of an item of tangible fixed assets. Leased assets are depreciated over the shorter of the lease
term and their useful lives. Land is not depreciated. The estimated useful lives are as follows:

Leasehold improvements over period of the lease
Fixtures and fittings over three years straight line — 33% per annum
Plant and equipment over three years straight line — 33% per annum

Depreciation methods, useful lives and residual values are reviewed if there is an indication of a significant
change since last annual reporting date in the pattern by which the company expects to consume an asset’s
future economic benefits.

The carrying values of tangible fixed assets are reviewed for impairment when events or changes in
circumstances indicate the carrying value may not be recoverable.

16



Notes (continued)
(forming part of the financial statements)

1

Accounting policies (continued)

Stocks
Stocks are stated at the lower of cost and net realisable value.

Cost incurred in bringing each product to its present location and condition is based on purchase cost on a
first-in, first-out basis for raw materials and work-in-progress.

Net realisable value is based on estimated normal selling price, less further costs expected to be incurred to
completion and disposal. Provision is made for obsolete, slow-moving or defective items where appropriate.

Amounts recoverable on long-term contracts, which are included in trade debtors, are stated at the net sales
value of the work done less amounts received as progress payments on account. Excess progress
payments are included in creditors as payments on account. Cumulative costs incurred, net of amounts
transferred to cost of sales, plus provision for contingencies and anticipated future losses on contracts are
included as long-term contract balances in stock.

Impairment excluding deferred tax assets

Financial assets (including trade and other debtors)

A financial asset not carried at fair value through profit or loss is assessed at each reporting date to
determine whether there is objective evidence that it is impaired. A financial asset is impaired if objective
evidence indicates that a loss event has occurred after the initial recognition of the asset, and that the loss
event had a negative effect on the estimated future cash flows of that asset that can be estimated reliably.

An impairment loss in respect of a financial asset measured at amortised cost is calculated as the difference
between its carrying amount and the present value of the estimated future cash flows discounted at the
asset's original effective interest rate. For financial instruments measured at cost less impairment an
impairment is calculated as the difference between its carrying amount and the best estimate of the amount
that the company would receive for the asset if it were to be sold at the reporting date. Interest on the
impaired asset continues to be recognised through the unwinding of the discount. Impairment losses are
recognised in profit or loss. When a subsequent event causes the amount of impairment loss to decrease,
the decrease in impairment loss is reversed through profit or loss.

Non-financial assets

The carrying amounts of the company's non-financial assets, other than stocks and deferred tax assets, are
reviewed at each reporting date to determine whether there is any indication of impairment. If any such
indication exists, then the asset's recoverable amount is estimated. The recoverable amount of an asset or
cash-generating unit is the greater of its value in use and its fair value less costs to sell. In assessing value
in use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate
that reflects current market assessments of the time value of money and the risks specific to the asset. For
the purpose of impairment testing, assets that cannot be tested individually are grouped together into the
smallest group of assets that generates cash inflows from continuing use that are largely independent of the
cash inflows of other assets or groups of assets (the “cash-generating unit”). The goodwill acquired in a
business combination, for the purpose of impairment testing is allocated to cash-generating units, or ("CGU")
that are expected to benefit from the synergies of the combination. For the purpose of goodwill impairment
testing, if goodwill cannot be allocated to individual CGUs or groups of CGUs on a non-arbitrary basis, the
impairment of goodwill is determined using the recoverable amount of the acquired entity in its entirety, or if
it has been integrated then the entire entity into which it has been integrated.

An impairment loss is recognised if the carrying amount of an asset or its CGU exceeds its estimated
recoverable amount. Impairment losses are recognised in profit or loss. Impairment losses recognised in
respect of CGUs are allocated first to reduce the carrying amount of any goodwill allocated to the units, and
then to reduce the carrying amounts of the other assets in the unit (group of units) on a pro rata basis.
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Notes (continued)
(forming part of the financial statements)

1

Accounting policies (continued)

Warranty
The company accrues an allowance for future warranty services, parts replacement and fault recognition

during the warranty period.

Research & Development

Research and development expenditure is written off as incurred, except that development expenditure
incurred on an individual project is carried forward when its future recoverability can reasonably be regarded
as assured. Any expenditure carried forward is amortised in line with the expected future sales from the
related project.

Employee benefits

Defined contribution plans and other long term employee benefits

A defined contribution plan is a post-employment benefit plan under which the company pays fixed
contributions into a separate entity and will have no legal or constructive obligation to pay further amounts.
Obligations for contributions to defined contribution pension plans are recognised as an expense in the profit
and loss account in the periods during which services are rendered by employees.

Termination benefits

Termination benefits are recognised as an expense when the company is demonstrably committed, without
realistic possibility of withdrawal, to a formal detailed plan to either terminate employment before the normal
retirement date, or to provide termination benefits as a result of an offer made to encourage voluntary
redundancy. Termination benefits for voluntary redundancies are recognised as an expense if the company
has made an offer of voluntary redundancy, it is probably that the offer will be accepted, and the number of
acceptances can be estimated reliably. If benefits are payable more than 12 months after the reporting date,
then they are discounted to their present value.

Turnover

Turnover is the total amount receivable by the company for services provided, excluding VAT and trade
discounts. The company supplies services to customer under contractual relationships. Under these
contracts, revenue is recognised on performance by the company of all contractual obligations. Where
contracts require performance of a number of different services, the contract is accounted for as two or more
separate transactions only where the commercial substance is that the individual components operate
independently of each other.

Interest receivable and Interest payable

Interest payable and similar charges include interest payable, finance charges on shares classified as
liabilities and finance leases recognised in profit or loss using the effective interest method, unwinding of the
discount on provisions, and net foreign exchange losses that are recognised in the profit and loss account
(see foreign currency accounting policy).

Other interest receivable and similar income include interest receivable on funds invested and net foreign
exchange gains.

Interest income and interest payable are recognised in profit or loss as they accrue, using the effective
interest method. Dividend income is recognised in the profit and loss account on the date the company’s
right to receive payments is established. Foreign currency gains and losses are reported on a net basis.
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Notes (continued)
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1

Accounting policies (continued)

Taxation

Tax on the profit.or loss for the year comprises current and deferred tax. Tax is recognised in the profit and
loss account except to the extent that it relates to items recognised directly in equity or other comprehensive
income, in which case it is recognised directly in equity or other comprehensive income.

Current tax is the expected tax payable or receivable on the taxable income or loss for the year, using tax
rates enacted or substantively enacted at the balance sheet date, and any adjustment to tax payable in
respect of previous years.

Deferred tax is provided on timing differences which arise from the inclusion of income and expenses in tax
assessments in periods different from those in which they are recognised in the financial statements. The
following timing differences are not provided for: differences between accumulated depreciation and tax
allowances for the cost of a fixed asset if and when all conditions for retaining the tax allowances have been
met; and differences relating to investments in subsidiaries, to the extent that it is not probable that they will
reverse in the foreseeabie future and the reporting entity is able to control the reversal of the timing
difference. Deferred tax is not recognised on permanent differences arising because certain types of income
or expense are non-taxable or are disallowable for tax or because certain tax charges or allowances are
greater or smaller than the corresponding income or expense.

Deferred tax is provided in respect of the additional tax that will be paid or avoided on differences between
the amount at which an asset (other than goodwill) or liability is recognised in a business combination and
the corresponding amount that can be deducted or assessed for tax. Goodwill is adjusted by the amount of
such deferred tax.

Deferred tax is measured at the tax rate that is expected to apply to the reversal of the related difference,
using tax rates enacted or substantively enacted at the balance sheet date. Deferred tax balances are not

discounted.

Unrelieved tax losses and other deferred tax assets are recognised only to the extent that is it probable that
they will be recovered against the reversal of deferred tax liabilities or other future taxable profits.

Related party transactions

As the company is a subsidiary of Concentrix Corporation, the company has taken advantage of the
exemption contained in FRS 102 and has not disclosed transactions with other wholly owned subsidiaries of
Concentrix Corporation. There are no other related party transactions requiring disclosure.

Turnover

Turnover, which is stated net of value added tax, represents amounts invoiced to third parties and is
attributable to one continuing activity, as stated in the Directors’ Report.

An analysis of turnover by geographica!l market is given below:

11 months to
30 November

2021 2020

£000 £000
United Kingdom 668 868
Europe 569 749
Rest of the world 1,714 3,708

2,951 5,325
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3 Expenses and auditors remuneration

Included in profit/loss are the following:

Auditors’ remuneration — audit fees

Depreciation of tangible fixed assets

Loss on disposal of fixed assets

Operating lease rentals — plant and machinery
— land and buildings

Included in other operating income are the following:

Gain on sale of business operations

4 Directors’ remuneration

11 months to
30 November

2021 2020
£000 £000
15 15
101 571
- 128
- 12
110 231
11 months to
30 November
2021 2020
£000 £000
95 -
95 -

The directors’ total emoluments for the year were paid by various companies within Concentrix Corporation.
The directors do not believe that it is practicable to apportion this amount between their services as directors

of the company and their services as employees and directors of other companies within the group.

5 Staff numbers and costs

The average number of persons employed by the company (including
directors) and analysed by category was as follows:

Production and design
Sales and marketing
Administration

The aggregate payroll costs of these persons were as follows:

Wages and salaries
Social security costs
Other pension costs

11 months to
30 November

2021 2020
No. No.
18 34
4 6
2 4
24 44
11 months to
30 November
2021 2020
£000 £000
1,523 2,872
120 301
(16) 193
1,627 3,366
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Notes (continued)
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6

Interest receivable and similar income

Interest receivable from fellow group undertaking

Tax

(a) Total tax expense recognised in the profit and loss account, other

comprehensive income and equity

Current tax:

Current tax on income for the period
Adjustment in respect of prior period

Foreign tax incurred in current period
Adjustment in respect of.prior period foreign tax
Total current tax

Deferred tax: (see note 13)

Origination and reversal of timing differences
Adjustment in respect of prior period

Total deferred tax

Total tax

(b) Reconciliation of effective tax rate

Profit / (loss) for the year
Total tax expense / (credit)
Profit / (loss) before taxation

Tax using the UK corporation tax rate of 19% (2020: 19%)
Effects of:

Expenses not deductible for tax purposes

Depreciation in excess of capital allowances

Foreign tax expensed

Adjustment in respect of prior years

Timing differences

Total tax expense / (credit) included in profit or loss

c) Factors affecting future tax charges

11 months to
30 November

2021 2020
£000 £000
82 115
82 115
11 months to
30 November
2021 2020
£000 £000
230 (139)
- 26
88 54
- 93
318 34
182 (111)
182 (111)
500 (77)
11 months to
30 November
2021 2020
£000 £000
393 (1,078)
500 (77)
893 (1,155)
170 (219)
42 18
18 62
88 54
- 119
182 (111)
500 (77)

The UK Budget on 3 March 2021 announced a rise in the Corporation Tax rate to 25% on 1 April 2023, with

the rate remaining at 19% until then.
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8 Tangible fixed assets

Leasehold ~ Plant
improve- and
ments equipment Total
£000 £000 £000
Cost: .
At 1 January 2021 366 993 1,359
Additions - - -
Disposals (366) (993) (1,359)
At 30 November 2021 - - -
Depreciation:
At 1 January 2021 2390 932 1,222
Charge for the year - 68 33 101
Disposals (358) (965) (1,323)
At 30 November 2021 - - -
Net book value:
At 31 December 2020 76 61 137
At 30 Novmeber 2021 - - -
9 Investments
2021 2020
£000 £000
Investment in subsidiary undertakings at cost 17 17
The company has the following investment in subsidiaries:
Ownership Class of Registered
2021 2020 shares held office address
KomturstraBe 18,
Intervoice GmbH 100% 100% Ordinary 12099 Berlin

Germany



Notes (continued)
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10 Debtors

Amounts falling due within one year:
Trade debtors

Amounts owed by group undertakings
Prepayments and accrued income
Other debtors

Corporation tax recoverable

Deferred tax asset (note 13)

2021 2020

£000 £000
- 748
5,528 5,783
62 441
838 -

- 139

- 182
6,428 7,293

Amounts due from group undertakings includes £5,254k (2020: £5,254k) that is interest bearing at 2.5%
above LIBOR and repayable on demand. All other amounts due from group undertakings are interest free

and repayable on demand.

11 Creditors: amounts falling due within one year

2021 2020
£000 £000
Trade creditors 57 55
Amounts owed to group undertakings 465 1,717
Other taxes and social security 7 238
Corporation tax payable 91 -
Accruals and deferred income 251 963
871 2,973
Amounts due to group undertakings are interest free and repayable on demand.
12 Provisions for liabilities
2021 2020
Company £000 £000
At 1 January - 31
Arising - -
Utilised - (31)

At 31 December

Warranty provision

A provision is recognised for expected warranty claims on products sold during the last 12 months. It is
expected that this provision will be fully utilised within twelve months of the balance sheet date.

13 Deferred tax assets and liabilities

Deferred tax assets and liabilities are attributable to the following:

Assets Liabilities Net
2021 2020 2021 2020 2021 2020
£000 £000 £000 £000 £000 £000
Accelerated
capital - 182 - - - 182
allowances
- 182 - - - 182
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14

15

16

Capital and reserves

Share Capital 2021 2021 2020 2020
No. £000 No. £000

Allotted, called up and fully paid

Ordinary shares of £1 each 2,500,000 2,500 2,500,000 2,500

Capital contribution reserve )
This reserve records the fair value of the share based payment awards granted to employees, recognised
over the period in which the employees become unconditionally entitled to the awards.

Profit and loss account
This holds the accumulated profit of the company.

Other financial commitments

At 30 Novemebr 2021 the company had total commitments under non-cancellable operating leases as set
out below:

2021 2021 2020 2020
Land and Land and
buildings Other buildings Other
£000 £000 £000 £000
Operating leases which expire:
Within one year - 3 232 11
In two to five years : - 900 5
After five years - - 411 -
- 3 1,543 16

Ultimate parent undertaking and controlling party

The immediate parent undertaking is Concentrix CVG Customer Management Group Inc., a company
incorporated in the United States of America. The ultimate parent undertaking and controlling party is
Concentrix Corporation (NASDAQ: CNXC) which is registered in the United States. Concentrix Corporation
is located at 44111 Nobel Drive, Fremont, California 94538.

The largest and smallest group in which the results of the company are consolidated is that headed by
Concentrix Corporation, incorporated in the United States. No other group financial statements include the
results of the company. The consolidated financial statements of Concentrix Corporation are available to the
public from the address noted above.
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18

19

Accounting estimates and judgements

The preparation of financial statements in conformity with FRS 102 required management to make
judgements, estimates and assumptions that affect the application of policies and reported amounts of
assets and liabilities, income and expenses. Actual results may differ from these estimates.

Estimates and underlying assumptions are reviewed and revised on an ongoing basis. Revisions to
accounting estimates are recognised in the period in which the estimates are revised and in any future
periods affected.

Management have assessed that there are no estimates or judgements that have a significant risk of
causing a material adjustment to the carrying amounts of assets and liabilities recognised in the financial
statements.

Subsequent events

There were no events subsequent to the balance sheet date which require disclosure in these financial
statements.

Financial statement approval

The financial statements were approved on 1 June 2022.
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