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Strategic report

The directors present their strategic.r,epoh for the, year ended 31 December 2018.

Results and dividends
The profit for the year after taxation was £269,000 (2017 — £620,000), the directors declared a dividend
payment of £Nil in 2018 (2017 - £Nil).

Principal-activities and review of the business.

Intervoice is.a world leader in unified communications, providing scalable, switch-independent software
and professional services that power standards-based voice portals, multi-channel IP contact centres, and
next-generation mobile-enhanced services; more recently adding intelligence to all its offerings through
‘the provision of a Dynamic Decisioning engine (DDS).

Intervoice-assists enterprises.and network-operators stay competitive by offering théir customers “best-in-
class’ services. Intervoice is headquartered in Cintinniati, USA with offices in Europe, the Middle East,
South America, Africa and Asia-Pacific. With more than 1.5 million ports shipped around the globe and
100+ U.S. patents awarded or pending, Intervoice is a world leader in converged voice and data solutions.

The company’s parént undertaking Intervoice Inc. was acquired by Convergys Corporation, another US
company on 3rd September 2008, which was-subsequently acquired by the SYNNEX Corporation on Sth
October 2018. By merging into:Concentrix CVG Corporation, a wholly owned subsidiary of SYNNEX
Corporation, the resultmg company stands as one of the largest and most innovative providers of voice
self-service systems in terms of customer deployments and the second largest player in the multi-chaniel,
customer contact centre industry.

Intervoice Limited has an investment in the German company Intervoice GmbH, being a wholly 6wned
subsidiary that is currently being run-as a non-trading company, and retains branches in Netherlands.and
Dubai:

Intervoice has received numerous awards and broad-based industry recognition over the past 25 years.
This. recognition includes the company's technology and market share leadership from such well-respected
analyst firms as Gartner Group, Frost.and Sullivan, and In-Stat/MDR, amongst others. Gartner positioned
Intervoice in the Leader Quadrant of its. 2005 IVR and Enterprise Voice. Portal Report.

Intervoice mission:

Vision statement

People:everywhere easily accessing information and services via.any channel or device they prefer, and
through the most natural interface in the world,. their voicés.

Mission Statement

Intervoice is a.global leader shaping the future of converged communications at every touch point. We
deliver measurable results to our customers and optimize their customers' experience through
personahzed consistent; and integrated voice and data solutioris: These solutions are.adaptable and
effective in meeting user desires and market-demands, everywhere, ‘every time,

Intervoice mission:
Our values.

INTER connected... linked... global... personal.

\Y —~ Value.creation for-'our?cmploy.ees, customers, partners, and shareholders,

O - Optimism 4nd a positive, forward-looking attitude inour thinking -and work.
I ~ Integrity, honesty and respect in all'aspects of our. business:and relationships.
c — Collaboration-and teamwork with customers, partners and each other.

E — Excellence, innovation and.leadership ‘across ‘everything we do.
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Strategic Report (continued)

Principal activities and review of the business (continued)
Intervoice Limited’s key financial and other performance indicators, during the year were,as follows:

2018 2017

£000 £000
Turnover 8,400 10,844
Profit-after tax 269 620
Shareholders’ furids 5,691 5,352
Current assets as % of current liabilities ] 269% 208%
Avérdge number of €mployees: 53 60

Overall 2018 was a relatively successful year for Intervoice deéspité turnover declining from £10.8m in
2017to £8.4m in 2018, and profit after tax declining from £0.6m in 2017 to £0.3m in'2018.

The reduction in profitability from £0.6m in 2017 to.£0.3m in 2018 was almost entirely due to the. lower
year over year revenues. Despite the decline in revenue the company was able to minimise the.year over
year reduction in ‘profit due t6 its’ tontinued strong control over discretionary spend, particularly travel
and éntettainment, and its’ ability to control headcount. Intervoice also benefited in 2018 from not
incurring the same level of adverse one-time costs as it suffered in 2017.

Intervoice saw-a small decline in turnover from £10.8m in 2017 to £8.4m in 2018. Intervoice’ s largest
market continués to be the Rest of the World, despite revenues eamned falling to.£5.2m in 2018.
representing 62% of total revenue, compared to-£7m and 64% in 2017. The decline in year over year
-revenue is due to a reduction in S&M revenues of £1m and a reduction in Solutions revenues of £0.8m.
The decline in S&M revenue is largely the result of customer churn in 6ur messaging platform caused by
low cost competition and a move towards data.usage.in.our African markets, the decline in Solutions
révenue is due'to the high number of projects that completed in 2017. Our payment platform is still highly
competitive in these markets and-our ability to-remain successful in the region continues to be driven by
the company’s ability to provide competitive solutiohs and ihhovative payment plans, supported by the
company’s strong accounts receivable processes. This competitive advantage.is'erihanced by the local
knowledge of our sales force based in Dubai and South Africa,.and the experience of our professional
service team in the African market, which forms the majority or Rest of fhe World Revenue.,

Ih 2018 Intervoice revenues ift the UK/ European markets declined from £3.7m to £3.2m, largely due to
lower Solutions-revenues. The UK and European market does remain extremely competitive and price
‘sensitive; but we are.currently implementing our Voicemail platform in two European tier 1 telccom
operators, which gives us the confidence that we can be su¢céssful and grow in this market. ' We continuie
to explore ways to differéntiate ourseélves in the market through innovation and our highly experiericed and
skilled professional sefvices team, and by exploring ways to exploit our digital offerings into our parent
company’s customers and offerings.

Shareliolder’s funds increased from £5.4m in 2017 to-£5.7m in 2018, and current assets as 4 percetitage of
cuirenit liabilities rémainéd healthy increasing from 208% in 2017 to 269% in 2018.

Financial risk mahagément

The company’s financial insttumeiits compiise cash and liquid résources, balances with ¢ompany
undertakings.and various itemssuch #s trade debtors, trade creditors etc, that arise directly from its
operations. The main purpose of these firiancial instruments is to raise finance for the company’s
operations. The main risks.associated with the group’s financial assets and liabilities are set out below.

Credit risk.

Thé compariy’s objective is to reduce the risk of financial loss duetoa customer’s failure to honour its
obligations: Standard payment terms quoted to customers for‘contracts include-a down payment of.af least
25% on order, followed by aseries.of payments on delivery, installation and acceptance of the order,
against the full contract value.
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Strategic Report (continued)

Financial risk management (continued) )

Customer ¢redit limits are monitored to ensure that the.company~s exposure to bad debts is not significani.
Credit control proceduires are in place-dnid management éndeavour to cnsure tht orders are not aéccpted or
shipnients madeto non-creditworthy customers.

Intervoice is however committed to using its stfong cash p?d'silibn-‘lddbvélup"i nhoevative payment pluns,.
awhere necessary asa competitive advantage.

Foreign currency risk .

“The company-has direct investments in-operations outside the-United Kingdom and also buys and-sells
goods and services dénominated in curfencies ather than Sterling. As a result the value.of the company’s
non Sterling revenuces, purchases; (inancial assets and liabilities and cash: lows can be affected by
movements in exchange fates in general, dnd in US Dollar and Euro rates i pirticular,

*I'he company ‘sceks 1o mitigate the effect of s currency exposure by holding cash ieserves in both US
‘Dollars and Euros: The company docs-not hiedge against curreney exposure as management consider that
thee risks are nat Significant,

‘Other risks

Ma‘hagerricht doces not consider-that the company. has significant exposure o interest rate risk or liguidity
risk.as it makes no use of"bank overdrafl facilitics or external borrowings, '

O behalf ol the Board:
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Direcior

e “Zo/e 14
Registeréd No. 2601740




Intervoice Limited .

Directors’ report
The directdrs present their report for the year énded 31 December 2018.

Dividends
The directors recommend thé payment of a dividend for the year of £Nil (2017 — £Nil)

Future developments

Intervoice Limited, has developed and is committed to delivering a roadmap for our C-Mex, Voicemail,
'Voicemail Lite and CSDL nétwork products; to nsure that our locally developed products rémain best in
class in an inCreasingly compegtitive nétworks market. The current implementation of our Voicemail
platform in two Tier 1 European operators’, is further assisting the business in identifying new Voicemail
market trends and requirements, which will ensure. its’ Voicemail platform roadmap remains market
leading in the foreseeable futire. Due to-a move away frofh voice usage in Africa, and increasing
competition from low price foreign compétition, the.company is focussed on the. European miarket for new
Voicemail custorner growth, and once-it has completed the current Tier 1 implementations:the company
believes it is in a’strong position to capitalise on its’ recent success.

Intérvoice Limited’s CSDL paymerit platforim remaifis highly ¢ompetitive in the African market, and the
business is-actively researching the African market to ‘identify potential new customers. The business is
also following a:strategy of upgrading its® existing client base to the latest version of the product, to ensure
it retains its’ base customers-and continiles to benéfit as its’ customers grow and expand into new
countries

Most of the company’s revenues came from its® existing client base, and as such the company proactively
maintains a high focus on retaining and growing its’ existing client base through continued innovation,
high ‘customer engagéement, and through the provision of customised best in class support and
maintenance; professional services; and solutions to minimise customer churn and maximise growth
opportunities.

Globally, Intervoice Inc. is committed to the development of its digital product offerings, which is
-essential to-enisure that its products remain market leading as the pace of technological change continues to.
accelerate. Intervoice Inc is investing:a considerable amount.of time-and energy in exploring how robotic
process-automation and-speech techniologies can deliver efficiencies within the call centre industry, how
this can be commercialised, and how to exploit our parent company’s.call centre customer base and new
call centre sales. opportunmes Investments are made through a dedicated Convergys Research and
Deve]opment organisation in the US to ensure that its* digital product offermgs, including robotic process
automation, satisfy the ever-changing and future market needs.

Intervoice is commitied to exploring ways to maximise the benefits of our parent.company’s global-
footprint, and is actively developing relationships with our parent companies sales team to identify.
potential opportunities for our-digital products in their European call centre offerings: As digitalisation
becomes increasingly important in our call centre offerings, we see this as an area of huge potential
growth, particularly given the recent success of Intervoice Inc.in the North American market. Following
our acquisition by SYNNEX Corporation, and subsequent merger into. Concentrix CV.G Corporation, our
European ‘customer footprint'and the overall company focus on digitalisation has increased. This in
combination with a growing new business pipeline gives the business thé confidence that this is an aréa of
future growth that can be successfully exploited.

Directors

The directors.who served the company during the yéar and thereafter were as follows:

A Farwig  resigned February 2019

S Eveleigh resigned February 2019

C Christie  resigned February 2019

A .Valentine appointed Feébruary 2019
SRitchie  appointed February 2019

Both S Eveleigh and C Christie remain engaged in the day-to-day managéement of the business.
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Disabled employees

The company gives every:consideration {o applieations for émployment {rom disabled. persons where-d
haridicappid or disabled person-may adequately cover'the requirements of the-job.

With regard to éxisting employeds and thuse who havc become disabled during the period. the company
has-continued to.examine:ways and means: for providing continuing employment under normal terms and
conditions-and'to provide training and cureer development and promotion wherever appropriate:

Employee invoivement
During the jperiod the policy of prov iding emplovees with information about the.group has been continuced

through stafl meetings, and employees have been encotiraged to présent their: suggestions.and views on the
company’s performance.

Directors” repurt (continued)

Disclosure of information to the auditors

So tar as.each person who was.a dircctor-at the date of approving this report is aware. there is no refevant
audit information. being information needed by the auditor in connection with preparing its report, of
which the suditor is unaware, Having made enquiries of fellow directors and the company’s-auditor. cach
irector has-taken all the slt.ps thut he is.obliged Lo take as a dircctor in order to make himsell'aware of any
relevant audit information-dnd 10 establish that the-auditor is-aware of that information.

Going Concern

"PHe Directors have prepared-the financial Stateiments-on a going concern basis: When considering the
appropriateness of this assumption. the Directors have taken-account of the liquidity position of the
company and the repayment termis-of the débtor-due from a fellow group undertaking: The-company’™s
ultimate parent undertaking:. Convergys.CVG Corporation’, has provided assurances that it will provide
support toallow the company o meet its liabilitics asthey fall due for at feast 12 montbs from the dac of
approval ol these financial statefments,

Auditors

A resolution Lo reappoint Emst & Young LLPas auditors will be put'to the members at the Annual
Cicrieral Mecting.

On hehalfof the Board

Andre Valentine
Director
Daie: 30/09/2019
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Statement of directors’ responsibilities

The directors:are responsible for prepating the Strategic report, the. Directoi’s fepoit, and the financial
statémeénts in accordance with-applicable:law and reégulations.

Company law:requires-the:directors fo prepare financial s‘t:‘a’tcmc_&h”t.s” for-éach financial yéar. Utiderthat law
the directors haye electéd to preépare the financial staternents in accordance with Unitéd Kingdom
‘Generally Acceptéd Accouiting Practice (United Kingdom-Accounting; Standards aiid appllcab]e law).
Under company law the-directors must not approve the financial statements unless they are satisfied that
they give:a true: and fair view of the state of affairs-of the company -and of the profit or 10ss of the comparny
for that period. In.preparing these financial statéments, the directors aré required 1o:

o select suitablé accountinig policies and then apply them ¢onsistently;,
¢ .make judgments and estimates that are reasonable and prudent;

e  stafe.whether-applicable UK Accounting Standards have been followed, subject to any inaterial
departurés discloséd and explained in the financial statements; and

' ‘prepare the financial statements on the- -going concern basis-unless'it is inappropriate to presume that
+the company will continue-in‘business.

“Thé-diréctors.are’ responsrble fot keeping adequate accountmg records that:are sufficicnt to showand,
explain the company’s transactions.and disclose with reasonable accuracy at any time the financial
-position of the group and.the company and érable them to €nsure that the financial ‘statements comply
‘with the Companies Act 2006. They are also responsible for safeguardmg the:assets of the group and
coripany -and hence for takmg réasonable steps for theprevention and detection of fraud and other
‘irreguilarities.




Independent auditor’s report

to thé members of intervoice Limited

Opinion

We.have audited the financial statements of Intervoice Liited for the year ended 31 December 2018
which comprise the Statement of Compréhénsive Income, the Statement of Changes in Equity, the
Statemerit of Financial Position and the related notes 1 t6 20, including a-summary of significant
accounting policies: The financial reporting framework that has been applied in their preparation is
applicable law and United Kingdom-Accounting Standards including FRS 102 “The Financial Reporting
Standard applicable in the:UK and Republic of Ireland” (United Kingdom Generally Accepted Accounting
Practice). ‘ ,

In our opinion, the finarcial statements:

e  ‘give a true and fair view of the company’s-affairs-as at31 December 2018 and of its profit for the
year then ended;

o  have been properly préparedin accordarice: with United Kingdom Genérally Accepted Accounting
Practice; and

o havebeen prepared in accordance with the requirements of the Companies Act 2006.
Basis for opinion

We conducted our audit in accordance with Iiternational Standards 6 Auditing (UK) (ISAs (UK)):and
-applicablé law. Our résporisibilities under those standards are furthér described in the Auditor’s
‘responsibilities-for the audit of the. financial statements section of our. report below. We are independent of
the‘company in accordance with the ethical requirements that are relevant to our-audit of the financial
statements-in the UK, including the FRC’s Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with theése requirements.

We belicve that the audit evidence we have obtained is sufficient and appropriate:to provide a basis for our
opinion.

Conclusions relating to going concern

We have nothing to report iii respect of the.following matters in relation to which the ISAs (UK) require us
to report to you where:

o the.directors’ use of the:going concern basis of accounting in the preparation-of the financial
-statements. is not-appropriate; or

o the directors have not disclosed in the financial statements.any identified material uncertainties that
may cast significant doubt about the company’s ability to.continue to adopt the going concern basis of
accounting for a period of at least twelve months from the.date when the financial statements are
authorised for. issue.




Independent auditor’s report

to the members of intervoice Limited (continued)

Other information

The other information comprises the information included in the annual feport, other than the financial
statemeiits and our auditoi’s report:thereon. The directors are responsible for the other information.

Our opinion on the financial statements does not cover the other information and,.except to the extent
otherwise explicitly stated in this report, we do not express ariy form of assurance conclusion thereon.

Tn connection with our audit of the. financial statements, our responsibility is to read the other information
and, in doing se, consider whether the other information is materially inconsistent with the financial
statements or:our knowledge obtained in the audit or otherwise appears to be materially misstated. If we.
identify such material ificonsistenicies‘or appafent material misstatements, we are réquired to determine
‘whether théfe is 4 material nisstaternent in the financial statements or:a material misstatement.of the other
information. If, based on the work we have performed, we conclude that there is a material misstatement
.of the other information, we are required.to report that fact.

We havé nothing to report in this regard.
Opinions on other matters prescribed by the Compariies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

o the information given in the strategic report and the directors” réport for the financial year for which
thie financial stateménts are prepared is consistent with the financial statements; and

e the strategic report and.directors*report have been prepared in accordance with applicable legal
requirements. '

Matters on which we are required to report by exception

In the li‘ght of the knowledge and undérstanding of the comipany and its environment obtained in the
course of the.audit, we have not identified material misstatements in the,strategic report or directors’
report.

We havé nothing to report in respett of the following matters in relation‘to which the Companies Act 2006
requires us to report to you if; in our opinion:

o adequate accounting records have not been kept or returns adequate for our audit have not been
received from branches nét visited by us; or

o the financial statements are not in agreement with the accounting reécords and returns; or
certain.disclosures of dir¢ctors’ remuneration specified by law are not made; or
we have.not received all the information and explanations we réquire for our audit.

Responsibilities of directors

As explained more fully in the directors’ responsibilities statement set out.on page.7, the directors are
responsible for'the preparation of the financial statements and for being satisfied that they give a true and
fair view, and for such internal control as the directors determine is necessary to enable the preparation of
financial statements that are free from material misstatement, whether direto fraud of erfor.

In preparing thie financial statements, the directors are responsible for assessing the.company’s ability to
continue-as a going concern, disclosing, as applicable, matters rélated to going concern and using the
going concern basis of accounting unless the directors either intend to liquidatée the ¢ompany or'to cease
operations, or have no realisti¢ alterrative Butto do se.




Independent auditor’s report

to the members of Intervoice.Limited (continued)

Auditor's résponsibilities for the audit of the ﬁ'n_a;nciglgsta_teménts

Our objectlves afé to obtain reasonable assurance about whether the financial statements as'a whole:are:
free from material misstatement, whether due to fraud orerror, and.to issue;an auditor’s report.that
includes our opinion. Reasonable assurance:is-a high level of assurance, but is.not a‘guarantee that an:audit
conducted in accordance with 1SAs (UK) will always detéct a material misstaternént when it exists.
Mis§taternents can arisé.from fraud orertdt and are’ considered material if, individually or in the
‘aggiegate, they could: reasonab]y be expected:to influence the economic decisions of users taken on the
basis:of these financial statements..

A-further description-of olr |espon51b1htles forthe aiidit of the financial statements is located on the
Findn¢ial Reporting (,ouncxl’s website at https://www.frc.org: uk/audntorsresponsnblhtles This deseription
forms part of our:auditor’s report.

Use of our report

of the Compames Act 2006 Our audit work has been undertaken so'that we rmght state to- the company s
fnembers those matters.we.are reqmred to state to them:in:an auditor’s report:and for no other purpose. To
the;fullest 'extent,permitted by: law, we do not accept or assumé resporisibility to anyone.othier than thé.
company-and the company’s membeér§-as:a'body, fot our audit work; for this report, or for the opinicns we:
haye formed

Ll Yowa u®

Julian Yates (Senior Statutory, Audltor)
For and‘on. behalf of Ernst & Young,LLP (Statutory Audltor)
Manchester

5 Il
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Statement of Comprehensive Income
for the'year ended 31 December 2018

2018 2017
Notes £000 £000.

‘Turhover 2 8,400 10,844
Cost.of sales. _ 1,112y {(1,354)
‘Gross profit 7,288 9,490
Other. opérating expenses 3 (6,510 (8,515)
Operating p;o’ﬁi _ # 778 975
Intefest réceivablerand similar ificome: 7 47 41

.Profit.on ordinary-activities before taxation 825 1,016
Tax- 8 (556) (396).
Profit for the finaficial year- , 269, 620

All-amounts relate to continuingactivities.

Statement of Changes in Equity
for the year:iended 31 December 2018

Calledup-sharé  Coniribution  Profit-andloss
-éapital Sfrom parent account  Total éqiiity
£000, £000 £000, £000,

At 1 January 2017 2,500 2,028 128 4,656

profit for, year , - 620 520
“Total'comprehensive income 2,500 2,028 748 5,276,

Dividend payment . -
Shared based payment expense: - 76 - 76,
At 31 December 2017 " 2,500 2,104 748 5,352
Profit for year- ‘ - 269 206
Total coniprehensive:income 2,500 2,104 1,017 5,621
Dividend payment - - - -
Shared based payment expense s 70 - 70
At 31 December2018 A 2,500 2,174 . 1,017 5,691

T
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Statement of Financial Position
at 31 December 2018

2018 2017
Notes £000 £000

Fixed assets
Tangible assels 9 970 1141
Investments 10 17 17

987 LIS

Current assets

Stocks 11 125 86.
Debtors; amounts (alling.duc wvithin oile ¥éar 12 3.544 3095
Debtors: amounts-{ifling duc:afier one year 12 F701 1,657
Cash atbank and in hand 02180 3.353
7.550- 8.191
Creditors: amounts falling due withiin one:year 13 (2808 13.946)
Net current assets A4z 4248
Total assets less curient liabilities’ 5.729 5403
Provisions for liabilitlés 1 (38 31
:Net assets . 5691 5352
‘Capital and reserves

Called;up share capital 15 2:500 2.500
Contribution from-parent 2174 2,104
Profit and loss:accoint w7748

Equity shareholders’ funds 5691 5352

‘These finandial stalements were approved by the board on 30th Séptember, and were signed on'its béhalf
by

ot (e

Andre Valentine
Dircetor
Date:r 30/092019
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Registered No. 2601740

Notes to the financial statements
at 31 December 2018"

1. Accounting policies.
Basls of preparation

Intervoice limited (the “Company™) is'a company limited by shares and incorporated ifi Erigland and Wales.
The registered office is: Trident Business Patk, Styal Road, Marichester M22 5XB.

These financial statemeénts ‘were prepared in accordance with Financial Reporting Standard 102 ‘The
Financial Reporting Standard applicable in the UK. and Republic of Ireland’ ( “FRS, 102") as issued in
August 2014. The:amendments to FRS 102 issuedin July 2015 and effective. immediately have been applied,
The presentation currency of these financial statements:is sterling. All amounts in the financial statements.
have. been rounded to the nearest £2000..

The. Company’s ultimate parent undértaking, SYNNEX Corporation;. includés the Company in its
consolidated financial ‘statements. The consolidated financial statements of SYNNEX Corporation are,
:available:to the public and may be obtained from the address.in note,20. In these financial statements; the.
company is considered to be a qualifying entity- (for the purposés of this FRS) and has applied the.
-exemptions available under FRS 102 in respect of the following disclosures:

e  Cash Flow'Statement and rélated notes; and

e Key Management Personrél tompensation.
The-accounting policiés set out below hdve, unléssotherwise stated, been applied consistently.to all periods:
préserited inthese financial 'statéments.

Measurement convention

. The financial statements. are p'rep'ared on the historical cost basis, and on a going concern basis. When
considering thie appropriateness of this assumption, the Directors- have taken account of the liquidity posmon
of the company and the repayment terms of the debtor due from a fellow group undertaking. The company”s
ultimate parent undertaking, Convergys CVGCorporation, has provided assurances that it will provide
support to allow the company to meet its liabilities as they fall due for at least 12 months from the date of
approval of these fifiancial statements.

Judgements and key sources of estimation uncertainty

The preparation of the financial statements requires the ‘directors to make. judgements, ‘estimates and
assumptions that affect the amounts reported: for assets and liabilities as at the balance sheét date 4nid the
amounts reported for revenues and expénses durinig the yéar. However, the nature of estimation means that
actual outcomes ¢ould differ from those estimates. The following judgements (apart from those involving
estifnates) have ‘had the most slgmﬁcam effect on amounts recognised in the financial statements.

Opberating lease commitments

Thé compaiiy, as:a lessee, obtains:use of plantand equipment.. The classification of such leases as
operating or finance lease requires the company to determine, based on an evaluation of the terms and
conditions of the arrangements, whether it fetains or acquires the significant risks and rewards of
:;ownership of these assets and accordmgly whether the-lease réquires a- hablhty to.be: recogmsed in the,
_statement of financial positién.

“The following are the company’s key sources-of estimation uncertainty:
Taxation

Estimation is required to-detérmine thie amount of deferréd tax assets that.can be recognised; based upon.
likely timings and level of future: taxable prof' ts together with an: assessment. of the effect of future-tax.
planning strategies. Further information is given in note 8,

13
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Notes to the financial statements
at 31 December 2018

1 Accounting policies (continued)

Foreign currency

Transactions in foreign currenciés are translated to the Cofpany’s functional currency at the foreign
éxchange rate ruling at the date of the transaction. Monetary assets and liabilities denominated in foreign
‘currencies at the balance sheet date are retranslated to the functional currency at the foreign exchange rate
ruling ‘at that date. Non-monetary assets and liabilities that are measured in terms of historical cost in a
foreign currency are translateéd using the exchange raté.at the date of the transaction. Non-monetary assets
and liabilities denomiinated in foreign currencies that afe stated at fair value are retranslated to the functional
‘currericy at foreign -exchange rates ruling at the dates the fair value was determined. Foreign exchange
differences arising on translation are recognised in the profit and loss.account.

Basic financial instruments
Trade and other debtors / creditors

Trade and other debtors are recognised initially at transaction price less attributable transaction costs.
Subsequent to initial recognition theéy are measured at amortised cost using the effective interest method,
less any impairment losses in the case: of trade debtors. If the arrangement constitutes. a finaricing
transaction; for example if payment is deferred beyond normal business terms, then it is measured at the.
present value of future payments discounted at a market rate of instrument for a similar debt instrument.

Interest-bearing borrowings classified as basic financial instruments

Interest-bearing borrowings are recognised initially at the present value of future payments discounted at a
market rate of intérest. Subsequent to initial recoghition, interest-bearing bortowings are stated-at amortised
cost using the éffective interest method, less any impairment losses.

Cash and cash eguivalents

Cash and cash equivalents comprise cash balances and call deposits.

Tangible fixed assets
Tangible fixed assetsare stated at cost less accurnulated depreciation and accumulated impairment losses.

Where-parts of an item of tangible fixed assets have different useful lives, they are accounted for as separate
items of tangible fixed asscts.

Depreciation is:charged to the profit and loss account on a straight-line basis over the-estimated useful lives
of each part of an item of tangible fixed assets: Leased assets are depreciated over the shorter of the lease
term and their uséful lives. Land is not depreciated. The estimated useful lives are as follows:

e Leasehold improvemeiits ‘over period of the lease
e  Fixtures and fittings over three years straight line ~ 33% per annum
e Plant.and equipment over three yéars straight line ~ 33% per annum
Depreciation methods, uséful lives and residual values are reviewéd if thére is-an indication of a significant

change since last arinual réporting. date in the pattern by which the company expects to consume ari asset’s
future economic benefits.

The carrying values of tangible fixed assets are reviewed for impairment when events orchanges in
circumstances indicate the carrying value maynot be.recoverable.
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Notes to the financial statements
at 31 December 2018

1 Accounting policies (continued)
Stocks
Stocks are: stated at the lower of cost and nét realisable value.

Cost incurred in bringing each product to its present location and condition is based on purchase ¢ost'on a
first-in, first-out basis for raw matetials and work-in-progress.

Net realisable value is based on estimated normal selling price, less further costs expected to be incurred to
completion and dispesal. Provision is:made for obsolete, slow-moving or defective items where appropriate.

Amounts recoverable on long-term contracts, which are included in trade débtors, are stated at the net sales
value of the work doneless-amounts recéivéd as progress payments on account. Excess progress payments
are included in-creditors as payments on account. Cumulétive costs incutred, net of amounts transferred to
‘cost of sales, plus provision for contingencies-and anticipated future losses on contracts are included as long-
tefrh contract balances in stock.

Impairment excluding deferred tax assets
Financial dssets (including trade and other debtors)

A-finaricial asset not carried at fair value through profit or-loss.is assessed at-each reporting date to determine.
whether there'is.objective evidence that.it is impaired. A financial asset is impaired if objective evidence
indicates that a loss event has occurred after the initial recognition of the asset, and thiat the loss event had a
negative effect on the estimated future cash flows of that asset that can be.estimated reliably.

An impairitient loss in respect of a financial asset measured at amortised cost is calculated as the: difference.
between its earrying amount and the present value of the estimated future cash flows discounted at the asset’s
original effective interest rate. For financial instruments measured at cost less impairment an impairment is
calculated as the difference between 'its carrying amount and the best estimate of the amount that the
Company would receive for the assét if it weré to be sold at the reporting date. Interést o the imipaired asset
continues to be recognised through the unwinding of the discount. Impairment losses are recognised in profit;
or loss. When a 'subsequent :event causes 'the amount -of impairment loss to decrease,. the decrease. in
impairment loss is reversed through profit or loss.

Non-financial assets

The carrying amounts of the Company’s non-financial assets, other than stocks and deferred tax assets, are
reviewed at €ach reporting date t6 determine whether there is. any indication of impairment..If any such
indication exists; then the asset’s recoverable amount is estimated. The recoverable amount of an asset or
cash-generaung. unit'is the-greater of its value in use and its fair value less costs to sell. In assessing value
in use, the estimated future.cash flows are discounted to their présent value using a pre-tax discount rate that
reflects. current market assessments of the time value of money and the risks specific:to the asset. For the
puipose of |mpa|rment testing, assets that cannot be tested individually are grouped. together into the
smallest group of assets that.generates cash inflows from continuing use that are largely independent of the
cash inflows of other assets or groups of assets (the “cash-genetating unit™). The goodwill acquired in a
business combination, for the: purpose. of imipairment testing is allocated to cash-generating units, or
(“CGU™) that are expected to benefit from the ‘synergies of the combination. For the purpose of goodwill
impaitment testing, if goodwill ‘cannot be. allocated to individual CGUs or groups of CGUs on a non-
arbitrary basis, the impairment of goodwill is determined using the recoverable amount of the acquired entity:
in its entirety, or if it has been integrated then the entire-éntity into which it has been integrated.

An impairment loss is recognised if the carrying amount of-an assét.or its CGU exceeds its estimated
recoverable amount. Impairment.losses.are. recognised in profit or loss. Impairment losses recognised in
respect. of CGUs are allocated first to reduce the- carrymg amount of any goodwill allocated to the units, and
then to reduce the. carr_ylng amounts of the other assets in the unit (group of units) on a pro rata basis.
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Notes to the financial statements
at 31 December 2018

1 Accounting policies (continued)

Warranty

Thie company accrues an allowance. for future warranty services, parts replacement.and fault recognition
during the warranty period.

Research & Development

Réséarch and development expenditure. is-written off as incurred, except that development expenditure
incutred on an individual project is carried forward when its future recoverability can reasonably be,
regarded as assured. Any expenditure carried forward is amortised in line with the éxpected future sales
from the related project.

Employee benefits
Defined contribution plans and other long term emplgyee benefits

A defined contribution plan is a post-employment benefit plan under which the company: pays fixed
contributions into a separatc €ntity and will have no legal or constructive obli gation to pay further:amounts.

Obligations for contributions to defined contribution pension plans are recognised as an expense in the profit
and loss account in the periods during which services are rendered by employees.

Terminatiori benefits

Termination benefits are recognised as an expense when the company is demonstrably committed, without
realistic possibility of withdrawal, to a formal ‘detailed plan to either terminate employmiént before the
normal refirement dite, ot to provide termination benefits as a result of an offer made to encourage voluntary
redundancy. Termination benefits for voluntary redundancies are recognised as an expense if the.company
has made an offer of voluntary:redundancy, it is probably that the offer will be accepted, and the number of

.acceptances can be estimated reliably. If benefits are payable more than 12 months dftér the reporting date,
then they are discounted to their present value.

Share-based payment transactions.

The cost of equity-settled transaction with employees is. measured by reference to the fair valuc at the date
at which they are granted, and is recognised as an expense over the vesting period. In all cases, the equity
is in the ultimate parent: company, SYNNEX Corporation, and thus the expense charged in the financial
statements of the company i$ a "pass-down" charge as per guidance in section 26 of FRS 102.

Fair value for restricted stock units issued i§ determined by the share price on the daté of grant of the
award.

No experise is recognised for awards that do not ultimately vest. At each balance sheet date before vesting,
the cumulative expense.is calculated, representing the extent to which the vesting period has expired and
management's best estimate of likely achiévement of the vesting conditions (Continuing émiployment
through to vésting date). The moveérient in the cumulative expense is recognised as a cost in the statémernit
of comprehensive income; with the corresponding entry going to-profit and loss account reserves.

Turnover

Turnover is.the total amount receivable by the Company for services provided, excluding VAT and trade
discounts. The Company supplies services to customer under contractual relationships. Under these
contracts, revenue is recognised on performance by the Company of all contractual obligations. Whére
contracts require performance ofa number of different setvices, the contract is accounted for as two or more
separate transactions only -where the commercial ‘substance. is that the individual components ‘operate
independently of each other.
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Notes to the financial statements
at 31 December 2018

1 Accounting policies (continued)
Leases

Leases. in which the. Company assumes substantially all the risks and rewards of ‘owtiership of the leased
asset are: classified as financé leases. All other leases are classified as operating leases. Leased assets
acquired by way’ of fifiance lease are stated 'on initial recognition at an amount equal to the lower of their
fair value and the present value of the minimum lease payments at inception of the lease, including any
incremental costs directly attributable to negotiating and atranging the lcase. At initial recognition a finance
lease. liability is recognised equal to the.fair vdlue of the leased asset or, if lowet, the present ‘value of the
minjmum lease payments. The present valueof theminimum lease payments is calculated using the interest
rate implicit in the ledse.

Operating ledses

Paymenits (excluding costs for services and insurance) made under operating leases are recognised in the
profit-and loss account on & straight-line'basis over the term of the lease. unless the payments to the lessor
are structured to increase in line with expected general inflation; in which case the payments related to the

struétured increases are recognised as inicurred. Lease incentives received are recognised in profit and loss
ovér thie term of the lease:as an integral part of the total lease expense.

Finance leases.

Minimum lease payments are apportioned between the finance charge and the reduction of the outstanding
liability using the rate implicit in the lease. The finance charge is allocated to each period.during the lease
term so as to produce a constant periodic rate.of interest on the remaining balance of the liability. Contingent
rents are charged as expenses in the periods in which they are incurred.

Interest receivable and Interest payable

Interest, payable and similar charges include interest payable, finance charges on shares classified as.
liabilities and finance leases recognised in profit or loss using the effective interest method, unwinding of
the discount on provisions, and net foreign exchange losses that are recognised in the profit and loss account
(see foreigh currency accounting policy).

Other interest receivable and similar income include interest receivable on funds invested and net foreign
exchange gains.

Interest income and interest payable are recognised in profit or loss as they accrue, using the effective
inteérest method. Dividénd incomie is recognised in the profit and loss account on the date the company’s.
right to receive payments is established. Foreign currency gains and losses are reported on 8 net basis.

Taxation

Tax on the profit or 1oss for the year comprises current and deferred tax. Tax is recognised in the profit and
loss actount except to the extent that it relates to items recognised directly in equity or other comprehensive
income, in which case it is:recognised directly in €quity or other comprehensive income.

Current tax is the expected tax payable or receivablé on the taxablé income or loss for the year, usinig tax
rates enacted or substantivély enacted at the balance sheet date, and any adjustment to tax payable in réspect
of previgus years.
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Notes to the financial statements
at 31 December2018:

1 Accounting policies {(continued)

Taxation (continued)

Deférred tax is.provided on timing differences which-arise: from the.inclusion of income and-expenses in. tax
assessments in periods different. from those in which ‘théy ‘4re recogniséd 'in the financial statements. The.
following timing, differénces ‘are ot provided fof: differences. between accumulated depréciation ‘and ‘tax
allowarices-for the cost of a fixed asset if and' when:all conditions for: ‘retaining the tax allowances.have.been
miet; and differences relating to investments in subsidiaries, to the extent that, it is not probable that they will
reverse in the foreseeable future and the réporting entity is able to control the révérsal of the timing difference.

Deferred tax is not recognised.on pérmanent différénces arising becalise certain types of irncome of expense
‘are non-taxable ofiare disallowable for tax-or because certain tax chatges. or allowances are greater or smaller
than the: conespondmg income: or'expense:

Déferred-tax.is-provided in respect.of the:additional tax that-will. be paid oravoided on differences between the,
.amount ‘at-which ‘an-asset (other than goodwill) or liability is recognised iri-a business conibination and the.
corresponding amount that cari be -deducted or assessed fortax. Goodwill is adjusted by the amourit of such
deférred tax.

Deferted tax is measured at the tax rate:that is expected to apply to the reversal of the related difference, using
‘tax rates endctedtor substantively-enacted at the balance sheet date. Deferred tax balances are not discounted.
'Un‘re’liey’ed tax losses and other deferred tax.assets are recognised only-to the extent that i§ it. probable: that
they will be recovered-against the.reversal of deferred tax liabilities or-othet future taxablé profits:

2. Turhover
Turnover, which is stated net of value:added tax, fépresénts. amounts:invoiced to'third parties and is
attributable to oné‘continuing dctivity, ds stated in the directors’ report.

An:analysis of turnoverby-geographical market is given below:

2018 2017
£000- £000
United Kingdom 1,385, 2,119
Other European countries 1,810 1,744
Rest:of the world, 5,205 6,981
8,400 10,844
3. Otheroperating expenses
2018 2017
£000 £000
Selling and tarketing costs 1,680 2205
Admirﬁstrati'v.c expenses: 1,005 1,779
Other opératifig eharges: 3,825 4,531
6,510 8;515
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Notes to the financial statements
at:31 December 2018

4. Operating profit

This-is:stated after charging:
2018 2017
£000. - £000

Auditors*remuneration — audit fees. 88, 87
—taxation services 28 42
Depreciation of tangible fixed dsséts 168 142
Operating lease.rentals —plant and:machinery : 11 12
— land and buildings 225 319

5. Dir.et.‘-,t._ofS" remuneration |
2018 5017
£000 £000

Remuneration 658 535
Cormpany ¢ontributions paid to money'purchase pension scheme , 22 22

No. - NB;

‘Members of money, purchase:pension ‘scheme 2. 2,

‘Directors who éxerciséd sharé optiors

The-amounts.in respect of the highest paid direcior are as follows:
' 2018 2017
£000 £000
Remuneration . 508 420
‘Company-coniributions;paid o money piirchase:scheme _ 15 5

.A Farwig did not receive-any remunération for his services in either.the Current or priof period, a’njd:'vii@_s':
remunerated through another group -,CQmpé;iy, As A Farwig spénds an insignificafit proportion.of his time
on Intervoice his remurieration is excluded from thie:analysis.

6. Staff costs ]
. 2008 - 2017
£000 £000

Wages-and salaries 3479 204
Social security costs 376 387
Other pension:costs (note:16) 2lg 228
Share based payments (iote 17) 70 76
4,141 4,895
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Notes to the financial statements
at 31 Decernber 2018

6. Staff’‘Costs (continued)
The average:monthly number of employeés during the year was made'up a5 follows:
Production:and desigh

Sales and.marketing
Adrinistration

No.

41
12

60:

7. Interest receivablé and similar income;

Tritérest recéivable:froifi fellow group undertaking
Other interestireceivable:and similarincome,

2018
£000

41

2017
£000

a7

41

8. Tax
Aa)  Tax on profit on-ordinary activities

‘Thetax charge is made up as follows:

Current tax:
UK corporation tax on the profit for the:year

2018
£000

157

2017
£000.

195

Foreign tax expensed

Double taxation relief

Under /over-provigion in fespéct of prioriyéars—UK tax
Unider /:over'provision.in respect of prior-years— Foreign tax:

157
418
(148)

108

195
410
(187)

(40Y

Cutrent tax charge for year

535

378

Deferred tax:
Defeired tax movembents. {niote. 8(c))

21

18

Total'tax.charge on profition ordinaty activities (note-8(b))

556

39
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(d)  Factors that may. affect.future tax:charges.
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Notes to the financial statements
at 31 December2018
8. Tax (continued)
(b)  Factors affécting thé cuiterit tax charge for the year
The:tax assessed for the, year, differs from.the standard rate of corporation tax in the:UK of'19% 2017 ~
19:25%). The differences are expldined below:
2018 2017
£000 £000-
Profit on ordinary activities before.tax 825 1,014
Profit on ordinary activities multiplied by standard rate of corporation tax . o
‘in the UK of 19% (2017 — 19;25%) 157 195°
Effects of:
Expenses not (deductible):/ ‘not-deductible.for tax purpeses 14 12
Adjustinénts to-tax chiarge in respect of previous years:— corporation tax: 108 (40)
Double tax relief (148) (187)
Foreign tax.expensed. 418 410
Deferred tax adjustments in.respect of previous years 7 6
Fotal tax charge for-year (note:8 (a)) 556, 396
(c) Deferred tax
£000
At 1 January 2018 (note 12) 62:
Prafil and loss-account movemeént —arising (hote 8(4)) @1)
At 31 December2018/(note 12) 41
Deferred taxation asset comprises:
Recognised
2018 2017
£000 £000
Excess of tax allowancesover book depreciation 36 54
Tirning diffefencés 5 8
41 62

Reductions in the UK corporition tax raté from 20% t6 19% (effective from 1 Aptil 2017) and to 17%

(efféctive:1 April2020) have béen enacted.

Deferred tax assets'and liabilities are calculaied at.the tax rates expected to be effective at the time the.
times are expected to reverse, and as such’ 17% has béen used to value the deferred tax assets.
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Notes to the financial statements
at 31 December 2018

9. Tangible fixed assets.

Leasehold Fixturésand  Plant drid -Construction. ,
impkovenients: Sfiinigs  ‘eqiipment  .in progress: Total
£000° £000 £000 £000 £000

Cost:

At 1-January. 2018 : 996 B 983 - 1,979

Additions. - - 1 . - 1

Disposals _ - : (6) - ®

At'31 Déceber, 2018 996 - 978 - 1,974
Depreciation:

Af 1 Januaty 2018 8s. . 753 $38
Charge for the year. 103, - 65 - 168
Disposals - : @ . @

Ati31 Decémber2018. 188 - 816 - 1,004

‘Net book value:;
At 31 Decembér2018 808 - 162 - 970

At 1 Jatiuary 2018 911 - 230 - 1,141

10. Investments
2018 2017
£000. £000.

Invistmerit in‘sibsidiary undertakings at'cost ) 17 17

The company has-an investment in the following subsidiary undertaking: -

‘ .Descripfion and
Country of  Principgl activity and  proportion of shares
-ificorporation country.of operdtion held:by: the compaiiy

) 50,000 ordinary shares;
Iiitérvoice GmbH -Germadny Non-Tradifig. 100%.
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Notes to the financial statements
at 31 December 2018 .

11. Stocks
The following:are.included in the net book valie of stocks:

Raw matefials and consumables

2018

2000

80
45

2017

£000
31
55

125

86

12. Debtors

Amiunts falling die:within one year:
“Trade. debtors- :
Amounts recoverable-on contracts:
Amiounts owed by group undértakings.
Prepayments and:accrued-income
Corporatior tax recoverable

Deferred tax {note 8(c)).

2018
-£000.

1;352

1431

151

486,

83

4]

2017

-£000

863
1,602

151

417

62.

3,544

3095

Ariiounts fallinig diie i more than one year:
.Amounts.owed by group undertakings:

1,701

1,657

1,701

1,657

Totil Debtors

5245

4752

13, Creditois: amounts; falling due within one year

‘Trade:creditors

Amounts owed to group undertakings
Other taxes:and’ so‘ciala‘secur'ity;

. Accrials-and defeérfed incomne

2018
£000

229
1,272
617

690

2017
£000

7
2,389,

464
1,014

3,946:

2,808
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Notes to the financial statements
at-31 December 2018

14. Provisions for liabilities

Warranty _

provision Total
Company £000 £000
At | January 2018. : 51 51
Arising 38 38
Utilised (51) (513
At 31 December 2018 ~ 38 38

Warranty provlslo‘h‘ '

Vexpected that this: prov;slon wnll be. fully utilised within twelve months of the balance sheet date.

15. Issued share capital

2018 2017
Authorised, dllotted, called up and fully paid No £000 No. £000.
Ordinary sharés:of £1 each 2,500,000 2,500 2,500,000 2,500

16. Pensions
The: company maintains amoney purchase ‘pension scheme whereby employee and employer contributions
are determined by the.employeé’s age. Contributions fequired under this plan are as follows:

Employee Employer

Age Contribution  Coritribution
20 to34 1% 5%
35t0 44 5% 6%
Over 44 6%. 9%

The assets.of the scheme.are: held: separately from those of the company:in an independently administered
fund. The pension chargé for the year was £216,000 (2017 — £228,000). Uripaid contributions outstanding,

at the year'end, included in ‘Accruals and-deferred income’ (note 13) are £24,000 (2017 — £23,000).

17. Share-based payments
Restricted stock units
The expense: recognlsed for €quity settled: share based payments.in respect of employee services received

during the year to 31 December 2018 was for group and company £70,000 (2017 —£76,000). This balance:
relates:to restricted stock units..

Restricted stock units are awarded to incentivisé certain key employees or directors and are subject to
either time based: vesting only or performance and'time based.vesting. Performance conditions are:based
on the finaneial performance of the Company. Vested restricted stock units give the. employee the right to
acquire shares in the ultimate parent undertaking for nil cost and the fair value is equal to the share price at
the date of grant.
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Notes to the financial statements
at 31 December 2018

17. Share-based payments (continued)

‘Unexercised restricted stock units at the year end;
At 1 Awarded Exercised.  Cancélled
RSU  Jamiary duringthe  duringthe duringthe At 31 Dec

price 2018 year year year 2018
Performance Based 22.10 1,494 - 1,225 269 - -
“Titnhe Based 22.10. 1,516 - 1,516 - -
Time Based 23.89 1,256 - 1,256 - -
Performance Based 26.34 1,191 - 1,191 -
Tiine Based 2634 1,813 604 1,209 -
Performance Based 23.81 1,470 - - 1,470 -
Time Based 23:81 2,268 - 566 1,702 -
Performance Based 23.81 - 1,440° - 1,440 =
Time Based 23.81 - 2,428 - 2,428 -
Total 11,008 3,868 35,167 9,709 -

All réstricted stock units-were awarded-on 13 August 2018:(2015-23 February 2015 and 11 May 2015;
2016 - I March 2016. 2017 — 14 August 2017)..

After SYNNEX: Cofporation acquired Convergys Corjoration by merging; into: Concentrix CVG
Corporatxon (on October 5,.2018), the share plan, program for the legacy Convergys employees ended. The:
outstanding and-unvested RSU awards in the Convergys'Long Term Incentive Plan (LTIP) as of October
5, 2018-were converted into a ¢ash award baséd on the value of _th_e mergér consideration-(at $24.76 per
sharé). These cash awards vest and wdl bé paid as follows: Cash in tespect of awards granted prior to
March 31, 2016.vestéd and were. pald via.local payroll following the closing, of the transaction, and Cash
in respect of awards granted.on or after March 31, 2016 will, subject to continucd employment, vest and
be paid on the regularly:schediiled vesting dates, subject to thie.terms of the award agreement.

18. Other financial commitments
At 31 Deceniber 2018 the company had total:comiitmients under non-cancellable operating leases:as set

out below:
2018 ’ 2017
Land and Land and :
buildings Other buildings Other
£000 £000 £000 -£000
Operating leases which expire:
Within one:year 274 11 275 14
Tn tWo to five yéars. 704 704 i4.
After five years. - - 1,242 -
978 11 2,221 28

1~9 Related part‘y transactions

gr.ou.p, undc.r.t.akmgs

There were no other related party transactions.
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Notes to the financial statements
at 31 December:2018

20. Ultimate parent undertaking and controlling party

The:immediate parént undertakmg of the:company is Brité Voice: Systems. Iné. On October 5, 2018
‘SYNNEX Corporation acqulred Convergys Corporation by. mergmg into'Coricentrix CVG Corporatlon a
wholly owned subsidiary of SYNNEX Corporation (NY-SE: SNX). The ultimate;parent undertaking and:
contro]lmg_ party is SYNNEX Corporation which is registered in the.United States. SYNNEX Corporation
is-located at 44201 Nobel Drive, Fiémont, California 94538.

The ]argest and. sma]]est . group: in'which the results of the Company are;consolidated is that headed by

i ,Am the Unlt"d,States No other group fmanc:al statements mclude the

lthe pubhc

26



