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PARCEL2GO.COM LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 MARCH 2020

Tne grectors present the strategic report for tne year ended 3% March 2020

Review of the business and key performance indicators

ParcetZ2Go the UK's leading parce! delwvery comparnscon website and prowvider of parcei denvery technology o
over one mdl:on customers s pleased o announce s full year results covering the twelve months to 31 Marer
2020

Year ending March 31 2019/20 201819 Percentage change
£000 £000
Gross revenue” 100 588 89 267 12 7%
Statutory revenue 90 400 80418 12 4%
Gross profit 14 082 12.208 15 4%
EBITDA before exceptional items 4 257 3.598 18 3%
EBITDAY% before exceptional tems 4 7%, 4 5% 0 2%
Net cash in Bank 8 069 7 084 13 9%

*A smafl part of our Gross Revenue 1s not refiected 1n our Statutory Revenue. due fo the nature of certamn carrer
agreements however management considers increases i gross revenue to be the key driver of growth

Gross Revenue increased by 12 7% n the year refiecting the underlying growth in the onhne parcel delwvery
market and an increase in the Company s market share Gross profil increased by 15 4% in the year benefitting
from revenue growth and changes i sales mix

The Company incurred £881x of exceplionai costs dunng the year of which £367k related to the acguisiton of
the company's parent by Haagiee Bidco Limted and £524k refated to share based payment charges Exclud.ng
these exceptional costs EBITDA \earmings before interest tax gepreciation and amortisation) grew oy 18 32
This large increase resulted from afl outstanding share optians being exercised duning the year causing ar
accelerated charge Excluding th.s the EBITDA margin s shightly improved on last year

During the year the Company has mantained strong cash balances benefitting from profits generated and a
favourable working capital cycle which benettted from the increased trading activity of the company
Notwithstanding the cash flows associated with the acquistion of the business Company cash ended the year
13 9% higher than last March

The Company has two core businegsses

+ Branded websites in the UK, Ireland and Spain. providing consumers and small businesses with
access to a comprehensive range of domestic and international parcet and pallet delivery
services at highly competitive prices.
Inthe UK its largest market Parcel2Go offers a quick. easy and low-cost aiternative for parce! delivery
disrupting the way consumers and micro businesses send parceis that would traditonally be sent via the
Post Office

» White label direct-to-consumer/SME websites hosted and operated on behalf of major couriers,
marketplaces and other organisations in the UK and other markets
Parcei2go provides Its chiants with access to customers and markets they are otherwise unable to reach
and serve cost-effectively

Growth in the Company revenues reflects strong growth from all devisions Qur UK website www parcelZgo cor
has benefitted from mcreased adoption of ecommerce channels among consumers and SMEs the success of
our marketing and customer retention activity and continued investment in both Customer Service and 17 Qur
white label business has benefitted from increased revenues from several of s major accounts We are also
encouraged by continued sales growth from our Parcei2Gao branded internationat websies



PARCEL2GO.COM LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Future developments

Parcei2Go 15 a low-cost business mode! operating at signif.cant scale and in a hughly effciert way The model
can be depioyed to source and service ousimeass cost-effectively for the Company s own-brand sites or for white
fabel chents it is well positionad to penefit from growth in e-commerce and the gradual erosion of the Post
Office s market share and through i's scale advantage to continue to offer highiy competitive pricing in all s
markets

The parent company of Parcel2go com Limited was acquired by Hadlee Bidco Limited on 3rd December 2019
providing the business with access to addtional expertise and capital The directors therefore anticipate organic
growth of the UK market to continue alongside an increase in the number and volume of white label operations
in the UK and international markets

Principal Risks and Uncertainties
The directors have assessad the main nsks facing the company as being

* Increased competition
The business operates in a highly competitive sector but the directors consider continued mvestment a
focus on service quahty and scale advantages wil enable the business to retain its market-leading
poshion

» Brexit
The couners we work with have prepared conbngency plans for how they wil cope with a no-deal Brexit
and we remain in regu'ar diglogue with them The business already treats delivenes to non-EU countries
differently so the transdion s not expected to cause any matenal disruption

« Financial Risk Management
The Company has no third-party debt and imited exposure to movements in foreign currency The
c¢irectors keep financial nsks under review but currently consider that exposures to price rnisk cred!t -isk
iguidity nsk and cash flow risk are not matenal to the financial position or results of the Company

« Liabifities to couriers
Under its contracts with carners the Company 1s potentiaily hiable for damages resulting from damage
caused to people or property resulting from parceis wncorrectly packaged or contaimng dangerous of
illegal contents This risk 1s mitigated by taking steps via the website tc ensure that customers are aware
of and follow the cournier guidelines in relation to parcet packaging and contents

+ Covid 19
The lockdown put in place in March 2020 to deal with the Covid 19 outbreak resulted in dramatic
increases In parcet volumes which while putting strain on the courier networks and requinng a rapid
adoption of home-working across the business were of benefit to Company revenues and caused
minimal operational disruption The directors do not consider a further cutbreak to represent a matenal
risk to the Company



PARCEL2GO.COM LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Section 172(1) Statement
Section 172 of the Companies Act 2008 requires a director of 2 company to act 0 the way he or she considers
in good fath would most likely promaote the success of the company for the benefit of its members as a whole
In doing th's secton 172 reguires the directors to have regard to amongst other matters

+ trhe likely consequences of any decisions in the iong-term

« the interests of the company s employees

+ the need to foster the company s business refationships with suppiers. customers and others

* the mpact of the company s operations on the commumty and environment

+ the desirability of the company mamntaining a reputation for nigh standards of business conduct. and
* the need to act fairly as between the members of the company

In discharging thew sechon 172 dutes the Directors have regard to all the matters set cut above Authonty for
day to day management of the Company 1s delegated to an executive leadershup team The Directors are
provided with information in a varety of formats to ensure they are able to discharge therr Section 172 duties
and engage with the executive team regularly in

* setting approwving and executing business strategy plans and policies,

+ revigwing business performance
+ managing risk and
» deosions relating to matenal business inbiatives and other matters

The Directors and executive team operate the business in a responsible manner with the aim of ensunng that
the Company maintains a reputation for high standards of business conduct and good governance The
Company nas policies in ptace in refation to conduct and standards. ant-bribery and corruption measures equal
opportunities and diversity. and modern slavery The Company s statement on modern slavery can be found on
the Company s webste (www parcel2go com}

The Companys key stakeholders are its employess customers clents suppliers and investors and the
Directors have regard to the views of all these stakehotders in ther decision making Engagement with these
stakeholders occurs through vanous channels including
*« Employees the executive team provides regular briefings on performance and other matters to
employees as a whole in additon to one-to-one coaching and development provided through line
management The Group operates equity Incentive schemes which allow employees of the Company
who meet eligibility cntena to participate in the growth vaiue of the business

* Customers customers of the Company’s price companson sites benefit from a wide preduct range at
mghly compettive prices Customers are encouraged to prowvide feedback which forms a key
performance ndicator for the busmess and informs {T development activity intended to improve user-
expenence

+ Clients the Company maintains close refatonships wih its white label clents though open and
transparent relationships. dedicated account management and regular meetings Contract terms ensure
that the interests of the Company andits Chents are closely algned

*+ Suppliers the Company's key supphers are the courners offering product through its websites The
company provides these couners with cost effective access to segments of the market which they
otherwise find difficult to reach The company maintains ciose relationships with its carrniers though
regular feedback and penodic meetings Contract terms ensure that the interests of the Company and
its Suppliers are closely algned



PARCEL2GO.COM LIMITED

STRATEGIC REPORT (CONTINUED}
FOR THE YEAR ENDED 31 MARCH 2020

Section 172{1} Statement {continued)

- Investors tha Company's wtimate hoiding compan, 15 Hasiee Hoigoo Limdeg  The reahonashi
betweer the Company and Hadee Haideo Lemiled is governad Dy ar irvestimen! agraement whoh
onsures 7at Dianning reporting and decaisian-making processes ana mandates ars ciear The Directors
attend monthly meetings with the dvectars of nadlee Hodoo Limded ang Hadige Bideo Limited to brief
tham on Company perormance and matena busness intab.es

Ouisute the day to day operation of the business, the two pnncpal decisions taken by the board dunng the year
ended 31 March 2020 were the payment of a dradend of £2 029k i June 2019 and agreement to the sale of a
majorty stake :p December 2019

+ The decision to pay a awvidend was taken to alicw a' snarehcders incwsding emp:.oyee shareho'ders. 1o
see 3 tangiie financial benefit from the success of the Company

-

Simiiarty. the decsion to sel’ a majenty stake in the Company to Hadiee Bidco Limited in December was
1aken to allow ali sharecholders, inciuding employee shareho.ders to realise a proportion of the value in
their shareholdings while providing the Comgany with access 1o new investment captal anc gxpetise
aligned with its future strategy and plans

On rehas of the board
e}

i

o

38 Greenry,-,
Director

ae A/ om 1AE



PARCEL2GO.COM LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 MARCH 2020

Tra drectors present therr annual repert and financial statemeants for the yeas ended 31 March 2320

Principal activities
The principal actvidy of the company dunng the vear was the provision of onl-ne parce! delivery services

Directors
The directors who held office durning the year and up to the date of s:ignature of the financial statements were as

foliows

HPA Adams-Mercer (Res:gned 3 December 2019}
RHP Adams-Mercer

JB Greenbury

SJ Kramer {Resigned 3 December 201G}
CA Simpson (Resigned 3 December 2019}

Resuits and dividends
The results for the year are set out on page 10

Ordinary dividends were paid amounting to £2 028k (2019 ENil) The directors do not recommend payment of a
further dnnidend

Research and development
The company incurred research and development expenditure of £727k (2019 £788k; The costs are wntten off
in the year in which they are mncurrad

Auditor

RSM UK Audit LLP have indicated their wilingness to be reappointed for another term and approprate
arrangements have been put in piace for them to be deemed reapponied as auditors in the absence of an
Annual General Meeting

Statement of disclosure to auditor

So far as each person who was a director at the date of approving this report is aware there 1s no relevant audit
information of winch the company s auditor 1s unaware Additionally. each director has taken alt the necessary
steps thal they ought to have taken as a director in order to make themseives aware of all relevant audit
information and to establish that the company's auditor 1s aware of that information

Strategic report
The company has chosen in accordance with Companies Act 2006 Z 414C(11) to set out in the company's
strategic report information required by Large and Medium-sized Companies and Groups (Accounts and
Reports) Regulations 20068 Sch 7 to be contained in the directors’ report.



PARCEL2GO.COM LIMITED

DIRECTORS’ REPORTY (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Carbon reporting
The lompary $ ehergy CONseMplon pRmanyy reiaes o powar regured for Lgnt and computer ej;..::me."t s
o™ces n Beiton ang Maltern The compan, uses modiem energy-efficient computer hardware Equipment and

TRt are Wwnedt of when not redgqures

A smat number o employees 7 0 the year enced 31 March 20240: use therr vehicies o7 trave! reqe wo by Inewr
relas Empioyess are encouraged IG trave 1o meetings by car only wher abso.ulely necessary and tne auer pan
of the year saw an increase in video conferencing, which 1s fikely to reduce the prevaience of face to face
meelings and the assouiated travel in fulure

Durng the year the company consumed 198 157kWh of energy comprising 168 996kWh from electrcity and
23 151kWh from transport activiies invowing the consumption of fusi Electacity consumption data has heen
extracted from the company s utility biis  fransport consumpton has been denved from employee vehicle
expense claims ang convertad ints kVWh using cata derived from

These measdres have besn converted o Carbon Dioxige eguvaert (CO2e! emissicns egualng to 514
wnnes of CO2v or 4 2g of CO2e per parce using the UK Government s Greennoluse Gas reporting Sanversion
factors for 2019

On behalf of the board

T

J

JB Greanbury
Director

t

Date ) [f/ OL‘/ U



PARCEL2GO.COM LIMITED

DIRECTORS' RESPONSIBILITIES STATEMENT
FOR THE YEAR ENDED 31 MARCH 2020

The airestors are respansinla for preparng the Strategic Report and the Directors’ Repont and the finarcia
statements i accordance with apphcabie iaw and reguiations

Company iaw reqgu-res the directors ta prepare financial statements for each financial year Under that iaw the
directors have electza to prepare the financial statements in accordance with United Kingdom Generaily
Accepted Accounting Practice iUnited Kingdom Accounting Standards and applicatle law) Under company law
the directors must not approve the financial statements unfess they are satisfied that they give a true and fair
view of the state of affairs of the company and of the profit or loss of the company for that peniod  In prepanng
these financal statements the directors are required to

* select sutabie accounting pohcies and then apply them consistently

* make judgements and accounting estimates that are reasonable and prudent

« state whether apphcable UK Accounting Standards have been followed subject to any matenal
departures disclosed and explained in the financial statements.

+ prepare the financial statemeants on the going concern basis unless 1t 15 inappropriate to presume that
the company wilt continue in business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explamn
the company's transachons and disclose with reasonable accuracy at any time the financial position of the
company and enable them to ensure that the financial statements comply with the Companies Act 20068 They
are also responsible for safeguarding the assets of the company and hence for taking reasonable steps for the
prevention and detection of fraud and other rreguiarities



INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF PARCEL2GO.COM
LIMITED

Opinion

We nave audiled the franoal statements of Parcei2go com Lurted (ine ‘company'; for the year erzsd 31 Masch
2020 wheh comprnse the Statement of Comprarens.ve Income the Staternent of Financial Position the
Statement of Changes 0 Equity and notes to tne financiaal statements mcluding 3 summary of significant
accounting poicies Tne finangal reponing framawork that has been applied 1 ther preparation s apphicabie
law and Umted Kingdom Accounting Standards including FRS 102 "The Financial Reporting Standard
apphcable in the UK and Repupic of lreland” {United Kingdom Generally Accepted Accounting Practice:

in our opmion. the financial statements
+ gwe a true and farr view of the state of the company's affars as at 31 March 2020 and of its profit for the
year then ended,
+ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice
+ have been prepared in agcordance with the requirements of the Companies Act 20086

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK} (1SAs (UK} and applicable
law Our responsibilities under those standards are further descnbed in the auditor’s responsibilities for the audit
of the financial statements secton of our report We are independent of the company 1n accordance with the
ethical requirements that are relevant to our audit of the financial statements in the UK. including the FRC's
Ethical Standard and we have fuifited our other ethical responsibihties in accordance with these requirements
We believe that the audit evidence we have obtained 1s sufficient and appropnate to provide a basis for our
opinon

Conclusions relating to going concern
We have nothing to report in respect of the foliowing matters i relation to which the ISAs (UK} require us to
report ta you where
* the directors’ use of the going concern basis of accounting in the preparation of the financial statements s
not appropriate or
« tre directors have not disclosed in the financial statements any dentified matenal uncertainties that may
cast s:ignficant doubt about the company's ability to continue to adopt the going concern basis of accounting
for a percd of at least twelve months from the date when the financial statements are authonised for 1ssue

Other information

The other information comprises the information included n the annua! report other than the financial
statements and our auditor's report therean The directors are responsitie for the othar information Gur opimion
on the financial statements does not cover the other information and except to the extent otherwise explicitly
stated in our repert we do not express any form of assurance conclusion thereon

In connection with our audit of the financral statements our responsibility 1s to read the other information and in
doing so consider whether the other information 1s matenally inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be matenally misstated If we dentify such matenal
inconsistencies or apparent matena!l misstatements. we are required to determine whether there 1s a matenat
misstaternent in the financial statements or a matena! misstatement of the other information If based on the
work we have performed we conclude that there 15 a matenal misstatement of this other information we are
reguired to report that fact

We have nothing to reportin this regard

Opinions on other matters prescribed by the Companies Act 2006
In cur opimion based on the wark undertaken in the course of the audit
« the information given in the strategic report and the directors’ report for the financial year for which the
fnancial statements are prepared s consistent with the financial statements, and
+ the strategic report and the directors’ report have been prepared in accordance with anplcable legal
requirements



INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF PARCEL2GO.COM
LIMITED (CONTINUED)

Matters on which we are required to report by exception
in tha hght of the krowladge and urderstanding of the comzary and 18 envronmant obtained 10 the course
tme audit we have notidentfied matenal misstaternents n tha strateg ¢ report and the directors’ report

of

We nave nothing to report in respect of the foiswing matters where the Compantes Act 2005 requires us o
report 10 you f in our opimon

+ adequate accounting records have not been kept or returns adequate for cur audit have naot been received
frem branches not vistted by us or

= the financiat statements are not in agreement with the accounting records and refurns or

« certain disclosures of directors remuneration specified by law are not made or

+ we have not received ali the information and explanations we require for our audt

Responsibilities of directors

As explained more fully in the directors’ responsibilities statement set out on page 7 the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and fair
view and for such internal control as the directors determimne 1s necessary 1o enable the preparation of financial
statements that are free from matenal misstatement whetner due to fraud or error

In preparing the financ:al statements the directors are responsible for assessing the company's abiity to
continue as a going cencern disciesing. as applicable matters related to going concern and using the going
concern basis of accounting uniess the directors either intend to hquidate the company or to cease operations
or have n¢ reahstic alternative but to do so

Auditor's responsibilities for the audit of the financial statements

Cur objectives are to obtain reascnable assurance about whether the financial statements as a whole are free
from matenial misstatement whether due to fraud or error and to 1ssue an auditor s repart that includes our
opinion Reasonable assurance 1s a high level of assurance but s not a guarantee that an audit conducted n
accordance with 1SAs (UKy will always detect a matenal misstatement when it exists Misstatements can anse
from fraud or error and are considered materiat if mdividually or in the aggregate t-2y could reasonably be
expected to mfluence the economic decisions of users taken on the basis of these financial statements

A further description of our responsibitities for the audit of the financial statements 15 located on the Financal
Reportng Councid s website at http fwww frc org uk/auditorsresponsibiittes Tris description forms part of our
auditor s report

Use of our report

This report 18 made solely ta the company s members as a body. 10 accordance with Chapter 3 of Part 16 of the
Companies Act 2006 Our audit work has been undertaken so that we might state to the company's members
those matters we are required ta state to them in an auditor's report and for no other purpose To the fullest
extent permitted by law we do not accept or assume responsibility to anycne other than the company and the
company s members as a body for our audit work for this report. or for the opinions we have formed

Rsm k. A wf

Anthony Steiner FCA (Sentar Statutory Auditor)

For and on behaif of RSM UK Audit LLP, Statutory Auditor
Chartered Accountants

3 Hardman Street

Manchester

M3 3HF

29 September 2020



PARCEL2GO.COM LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2020

2020 2019
Notes £000 £000
Turnover 3 90 40C 80 419
Cost of sales (76.318) (68 211}
Gross profit 14 082 12 208
Analysis of administrative expenses
Administrative expenses - normal (9,983) (8.680)
Admimstrative expenses - exceptional 4 {891) -
Total adminstrative expenses {10.874) (8.680;
(Other operating income 87 -
Operating profit 7 3235 3528
Interast receivabie and similar income 9 9 2
Profit before taxation 3304 3530
Tax on profit 10 {465} {405)
Profit for the financial year 2 839 3124

T



Compzan, Registratior No 02531405

PARCEL2GO.COM LIMITED

STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2020

2020 2019
Notes £000 £000 £000 £060
Fixed assets
Intangible assets 12 4 g
Tangible assels 13 139 123
13 131
Current assets
Dattors 14 17 188 110039
Cash at bank and n han 8 063 784
25,253 18093
Creditors: amounts falling due within
one year 15 (17 486, (11 6588
Net current assets 7 784 6435
Total assets less current liabiiities 7,902 & 546
Pravisions for liabilitias 16 112, 14,
Net assets 7 nai S et
Capital and reserves
called up share capid, 18 1 1
Otner reserves 20 809 285
Proft ana loss reserves 20 7080 [APEY
Total equity 7 880 556

. oy
The finaqca’ statements were approves by the board of tirectars angd authonsea far sssue o0 J/f’/ € /" A
and are signed on s behaf by

JB Greenbury
Girector



PARCEL2GO.COM LIMITED

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MARCH 2020

Share Other Profit and Total
capital reserves loss
reserves
Notes £000 £4600 £000 £000
Balance at 1 April 2018 1 186 3148 3333
Year ended 31 March 2019:
Profit and total comprehensive income for the
year - - 3124 3124
Capital contribution - 99 . 99
Baiance at 31 March 2019 1 285 6270 6 556
Year ended 31 March 2020:
Profit and total comprehensive income for the
year - - 2839 2839
Dividends 11 - - (2 029} (2.029)
Capital contribution - 524 - 524
Balance at 31 March 2020 1 809 7.080 7 890

12



PARCEL2GO.COM LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

1 Accounting policies

Company information
Parcel2Ge com Limited s a private company mited by shares and s registered and incorporated in
Engiand and Waies The reg:stered office is The Cube Cos Street Bolton Lancashie BL3I 8BU

The company's principal activities and nature of its operations are disclosed it tne Direclors’ Repont

Accounting convention

These financial statemants have been prepared in accordance with FRS 102 " The Financial Reporting
Standard applicable in the UK and Republic of freland” { FRS 1027) as amended by the triennial review
2017 and the requirements of the Companies Act 2008 including the provisions of the Large and Medium-
sized Companies and Groups (Accounts and Reponts) Regulations 2008

The financial statements are prepared in sterling which 15 the functional currency of the company
Monetary amounts in these financial statements are rounded to the nearest whole £1 600 except where
otherwise indicated

The financial statements have been prepared under the historical cost convention

in accordance with FRS 102 the Company has taken advantage of the exemplions from the following
disciosure requirements in respect of its individual financial statements These disclosures are given on a
consohdated basis
+ Secton 7 Statement of Cash Flows - Piesentation of a Statement of Cash Flow and related
notes and disciosures
+ Section 11 ‘Basic Financial Instruments & Secztion 12 Other Financial instrument [ssues’ -
Carrying amounts interest income/expense and nel gans/osses for each category of financial
mstrument basis of determiming far values detasis of coliaterat ican defaulls or breaches details
of hedges hedging fair value changes recogrised in profit or loss and in other comprehensive
income
* Sechion 26 'Share based payments' - Share-based payment expense charged to profit or loss,
reconciliation of opening and closing number and weighted average exercise price of share
options how the fairr value of options granted was measured measurement and carrying amount
of liabilties for cash-settied share-based payments expianation of modification to arrangements
* Section 33 Related Party Disclosures — Compensation for key management persannel

Parcel2Go com bLimited s a wholly-owned subsidiary of P28 com Worldwide Lamitad a company
incorporated 10 the United Kingdom. and the results of Parce!2Go com Limited are included i the
conschdated financial statements of P2G com Wortdwide Limited which are publicly available

Going concern

As part of its going concern review the directors have folowsad the guidelines published by the Financial
Reporting Councl! enttled "Guidance on the Going Concern Basis of Accounting and Reporting on
Solvency and Ligwdity Risks” The direciors have prepareg detailed financial forecasts and cash flows
looking 12 months ahead from the date the accounts are signed In drawing up these forecasts the
directors have made assumptions based upon their view of the current and future economc conditions that
will prevail over the forecast penod

The impact the Covid-19 outbreak has had a positive impact on the businass with an increase i parcel
volumes and has had mimimal impact operations The directors do not consider the outbreak to have any
impact on the gomng concern of the business

The current cash funding requirements prepared by management have given the directors a reasonable
expectation that the company will have sufficient resources avaiable to continue in operational existence
for the foreseeable future with the confirmed continued suppart of its bankers For these reasons the
directors consider it appropnate to prepare the financial statements on a going concern basis

213



PARCEL2GO.COM LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

1 Accounting policies (Continued)

Turnover

Turnover 15 recogrnised at the far value of the consideration recewed or receivable for goods and services
provided n the norma! course of business and 1s shown net of VAT and other sales relaled taxes The farr
value of consideration takes inte account frade discounts settlement discounts andg volume rebates

Certain carner contracts involve transactions undertaken on agency type arrangements with the carner
where the turnover 1s not recorded as turnover of the company

Intangible fixed assets other than goodwill
intangible assets acgured separately from a business are recognised at cost and are subseguently
measured at cost less accumuiated amortisation and accumutated impairment losses

Intangible assets acquired on business combinations are recognised separately from goodwili at the
acqu-sition date where it i1s probable that the expected future economic benefits that are attnbutable te the
asset will flow to the entity and the fair value of the asset can be measured reliably the intang:ible asset
arises from contractual or other legal nghts and the intangible asset 1s separabie from the entity

Amortisation 1s recognised so as to wnte off the cost of assets less therr residual values over ther useful
bves on the following bases

Scftware 25% stra;ght ine
Tangible fixed assets
Tangbie fixed assets are nitially measured at cost and subseguently measu-ed at cost net of deprec:ation

and any impamrment losses

Depreciztion s recognised so as to write off the cost of assets less their residual values over their useful
ives on tne following bases

Leasehold improvements 25% straight line
Plant and mach-nery 25% reducing batance & 25% stra.ght line
Fixtures & fitings 25% reducing batance & 25% straxght iine
Equipment 25% straight line

The gain or loss ansing on the disposal of an asset 1s determined as the difference between the sale
proceads and the carrymng value of the asset and is credited or charged to profit or loss

Impairment of fixed assets

At each reporting period end date the company reviews the carrying amounts of its tangible and intangible
assels to determine whether there 1s any indication that those assets have suffered an impairment loss If
any such indication exists, the recoverable amount of the asset 1s estmated n order to determine the
extant of the wmparment loss (f any) Where it 15 not possibie to estimate the recoverable amount of an
ndividual asset the company estimates the recoverable amount of the cash-generating unit to which the
asset belongs

L14 .



PARCEL2GO.COM LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

1 Accounting potlicies (Continued}

Recoverabie amount is the ngher of far value fess costs 1o sell and vawe 0 use [n assessing vawue n
use the estimated future cash flows are discounted 1o their oresent value using a pre -tax discount rate that
reflects current market assessments of the time vaiue of money and the rnisks spec:fic to the asset for
which the estimates of future cash flows have not been adusted

If the recoverabie amount of an asset {(or cash-generating un't) 1s estimated 1o be less than its carrying
amount. the carrying amount of the asset (or cash-generating unity 1s reduced to s recoverable amount
An impairment icss 1S recognised immediately in profit o lass, unless the relevant asset 1s carmed at a
revalued amount n which case the impairment [0ss 1S treated as a revaluation decrease

Recognised imparment losses are reversed ¥ and only if the reasons for the mparrment loss have
ceased to apply Where an mparrment loss subsequently reverses the carrying amount of the asset (or
cash-generating unit) 15 mcreased to the revised estimate of its recoverable amount but so that the
increased carrying amount does not exceed the carrying amount that would have been determined had no
imparrment loss been recognised for the asset {or cash-generating unit) in pnor years A reversal of an
imparrment l0ss 1s recognised mmediately in profit or loss uniess the relevant asset 1s carmed in at a
revalued amount 1in which case the reversal of the impairment loss 1s treated as a revaluation increase

Cash and cash equivalents
Cash and cash equivalents inciude cash in nand. deposits held at call with banks other snort-term hquid
investments with oniginal matunties of three months or less and bank overdrafts

Financial instruments
The company has elected to apply the provisions of Section 11 Basic Financal Instruments and Section
12 "Other Financial Instruments Issues of FRS 102 to all of its financial nstruments

Financial instruments are racognised when the company becomes party to the contractual provisions of
the instrument

Fiancial assets and habilibes are offset with the net amounts presented in the financ.al statements when
there 15 a legally enforceable right to set off the recognised amounts and there 15 an intention to settle on a
net basis or te realise the asset and settle the hability simultaneously

Basic financial assets

Basic financial assets wh.ch include trade and other debtors. loans owed by other group compames and
cash and bank balances. are imitially measured at transaction price including transaction costs and are
subsequently carned at amorhised cost using the effective interest method unless the arrangement
consttutes a financing transaction where the financial asset is measured at the present value of the future
receipts discounted at a market rate of interest

Other financial assets

Other financial assets ncluding trade investments are smtially measured at farr value which s normally
the transaction price Such assets are subsequently carned at fair value and the changes i far value are
recogmsad in profit or loss except that investments in equily instruments that are not publicly traded and
whose fairr values cannot be measured rehably are measured at cost less impairment
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

1 Accounting policies (Continued)

Iimpairment of financial assets
Financial assets other than those held at fair value through proft and loss are assessed for indicators of
imparment at each reporting end date

Financiai agsets are imparred where there 1s objective evidence that as a resuit of one or more events that
occurred after the mmtiat recognition of the financial asset the estmated future cash flows have been
affected If an asset s impaired the imparrment loss 1s the difference between the carrying amount and the
present value of the estimated cash flows discounted at the assets onginal effective interest rate The
impairment loss is recognised in profit or loss

ff there 15 a decrease in the imparment l0ss ansing from an event occurring after the imparment was
recognised the impairment 1s reversed The reversal is such that the current carrying amount does not
exceed what the carrying amount would have been had the imparment not previously been recognised
The mpairment reversal 1s recognised 1in profit or loss

Derecognition of financial assets

Financial assets are derecognised only when the contractual nghts to the cash flows from the asset expire
or are settled or when the company transfers the financial asset and substantially ali the risks and rewards
of ownership to another entity or if socme significant risks and rewards of ownership are ratained but
control of the asset has transferred to another party that 1s able to sell the asset in ts entirety to an
unretated third party

Classification of financial liabilities

Finarcial habilities and equity instrurnents are ciassified according to the substance of the contractual
arrangements entered :nto An aquity instrument 1s any contract that evidences a residual interest in the
assets of the company after deducting a!' of its iablities

Basic financial liabilities

Basic financiai habilities nciuding trade and other crediors are inially recegmised at transaction price
unless the arrangement canstitutes a financing transactaon. where the debt instrument s measured at the
present value of the future payments discounted at a market rate of interest

Debt instruments are subsequently carned at amortised cost. using the effective interest rate method

Other financial liabilities

Dervatives mciuding interest rate swaps and forward foreign exchange contracts are not basic financai
instruments Derwvatives are inthially recogrised at fair vatue on the date a denvative contract 1s entered
into and are subsequently re-measured at their fair vaiue Changes in the farr value of derwvatives are
recognised 1n profit or loss in finance costs or finance iIncome as appropniate unless hedge accounting s
applied and the hedge s a cash fiow hedge

Debt instruments where the contractual returns repayment of the principal or other terms {such as
prepayment provisions ar term extensions! do not meet the conditions to be measured at amortised cost
are subsequenty measured at far vailue through profit or foss Debt instruments may be desgnated as
being measured at far value though profit or loss to eliminate or reduce an accountng mismatch or f the
instruments are measured and therr performance evaluated on a farr value basis in accordance with a
documenled risk management or investment strategy

Derecognition of financial liabilities
Finarcial habilites are derecognised when and only when, the company s contractual obligatons are
discharged. cancelled or they expire
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

1 Accounting policies {Continued}

Equity instruments

Equity instruments 1ssued by the company are recorged at the far value of proceeds rece ved net of
transacton costs Dividends payable on equity instrurments are recognised as habiites once they are ne
longer at the discretion of the comparry

Taxation
The tax expense represents the sum of the current tax expense and deferred tax expense Current tax
assets are recognised when tax paid exceeds the tax payable

Current and deferred tax 1s charged or credited o profit or loss. except when it relates to items charged or
credited to other comprehensive income or equity when the tax foliows the transaction or event it relates to
and 1$ also charged or credited to other comprehensive income  or equity

Current tax assets and current tax labilities and deferred tax assets and deferred tax habdities are offset.
and only if. there 1s a legaily enforceable night to set off the amounts and the entity intends either {o settle
on the net basis or to realise the asset and settle the liability simultaneously

Current tax 1s based on taxable profit for the year Current tax assets and habilities are measured using tax
rates that have been enacted or substantively enacted by the reporting date

Deferred tax 15 calculated at the tax rates that are expected to apply to the penod when the asset 1s
realsed or the hability ;s settled based on tax rates that have been enacted or substantively enacted by the
reporting date

Deferred tax habiities are recogmised in respect of all tming differences that exist at the reporting date
Timing differences are differences between taxabie profits and total comprehensive income that arise from
the inclusion of mcome and expenses in tax assessments in different periods from their recogrition in the
financial statements beferred tax assets are recognised only to the extent that it is probable that they wii
be recovered by the reversal of deferred tax abihes or other future taxable profits

Employee benefits
The costs of short-term employee benefits are recognised as a hability and an expense unless those costs
are required to be recognised as part of the cos: of stock or fixed assets

The cost of any unused holiday entitiement 1s recognised in the pernod In which the employee s senices
are received

Termination benefits are reccgnised immediately as an expense when the company s demonstrably
commutted to terminate the employment of an employee or to provide termination benefits

Retirement benefits

For defined contribution schemes the amount charged to profit or loss 1s the contributions payabie i the
year Differences between contnibutions payable in the year and contributions actually paid are shown as
either accruals or prepayments
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

1 Accounting policies (Continued)

Share-based payments
The group grants share options (Meguity-settied snare based payments’ to centa:n employees

Equity-settied share based payments are measured at fair value at the date of grant by reference to the far
value of the aquity instruments granted using the Black-Scholes mogel The fair value datermined at the
grant date 1s expensed on a straight-ine basis over the vesting penod. based on the estimate of shares
that will eventually vest A corresponding adiustment is made (o eguity.

When the terms and conditions of equity-settied share-based payments at the time they were granted are
subsequently modified the fair value of the share-based payment under the cniginal terms and conditions
and under the modified terms and condiions are both determined at the date of the modification Any
excess of the modified far value over the onginat fair value 1s recognised over the remaning vesting pernod
In addition to the grant date fairr value of the onginai share-based payment The share-based payment
expense i1s nct adjusted if the modified fair value 1s less than the ongina!l far value

Cancellations or settlements {including those resulting from employee redundancies) are treated as an
acceleration of vesting and the amount that would have been recognised over the remaming vesting period
1s recognised immediately

Leases

Rentals payable under operating ieases including any lease mmcentives received are charged to profit or
loss on a straight ine basis over the term of the relevant lease except where another more systematic
basis 15 more representative of the time pattern 10 which econom:c benefits from the leases asset are
consumed

Foreign exchange
Transactions in currencies other than the functional currency (foreign currency) are imtally recorded at the
exchange rate prevaiing on the date of the transaction

Monetary assets and habiities denominated in foreign currencies are transiated at the rate of exchange
ruling at the reporting date Non-monetary assets and labibtes denominated 1in foreign currencies are
translated at the rate ruling at the date of the transaction or f the asset or habiity 5 measured at faw
value the rate when that farr value was determined

All transiation differences are taken to profit or loss except to the extent that they relate to gains or losses

on non-monetary items recognised in other comprehensive income when the related translation gan or
loss 1s also recognised in other comprehensive income
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PARCEL2GO.COM LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

1 Accounting policies (Continued)

Research and developrment

The Company capitahses development expenddure as an intangibie asset when it 1s abie o demonstrate
all of the following

a; The technca feasibibity of completng the developmen’ so the intangible asset wil be avauable fo- use
and sale

b lts intention to complete the development and (o use or sell the intangible asset

ct its abiiity 1o use or sell the intangible asset

d) How the intangible asset will generate probable future economuc benefits

e} The availabibty of adequate technical financial and other resources to complete the deveiopment and to
use and self the intangible asset

f} Its ability to measure refiably the expenditure attnbutable to the intangible asset dunng its development

Captalised development expenditure 18 initially recognised at cost and subsequently measured at cost less
accumulated amortisation and accumulated impairment losses

The research and development expenditure of the company does not meet the above conditions and g
therefore expensed as incurred

RDEC tax credit
ROEC tax credits are recognised at the far value of the asset recewed or recewvaple when there 18
reasonable assdrance that the condiions will be met and the tax credit will be received

The tax cred!t recetvable s recognised within other operating income
2 Judgements and key sources of estimation uncertainty

In the application of the company s accounting policies the directors are required to make judgements
astimates and assumptions about the carrying amount of assets and habiities that are not readily apparent
from other sources The estimates and associated assumptions are based on histoncal expenence and
other factors that are considered to be relevant Actual results may differ from these estimates

The estmates judgements and underlying assumptions are reviewed on an ongoing basis Revisions to
accounting estimates are recognised in the penod in which the estimate 1s revised where the revision
affects only that period. or in the penod of the revision and future periods where the revision affects both
current and future periods

Critical accounting judgements and assumptions

Share-based payments

Tne Company ssues share options to certain employees The Black-Scholes model s used to calculate
the appreopnate charge for these options The use of this modei to calculate a charge involves using a
number of estimates and judgemenis o establish the appropnate inputs to be entered into the mode]
covenng areas such as the use of an appropriate interest rate voiatility exercise restrictions and estimated
exercise date A signficant element of judgement 1s therefore inveived in tne calculation of the charge and
the charge incurred dunng the year was £524k (2019 £95k,

3 Turnover and other revenue

An analysis of the company’s turnover 1s as follows

At the company's turnover 1s generated from itU's principal activity
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3 Turnover and other revenue {(Continued)

Other revenue
Interest income

Turnover analysed by geographical market
United Kingdom
Rest of European Union

4 Exceptional costs

Exceptional costs

2020
£000

2020
£000

87 993
2 407

90 400

2020
£000

2019
£000

2019
£000

78 343
2078

80,419

2019
£000

The exceptional ¢osts relating to the acguisition of the Company's parent company, P2G com Worldwide
Limited by Hadlee Bidco Limited have been charged to the statement of comprehensive income The
exceptional costs also mnclude an amount of £542k 1n respect of the share based payment charge which
arose on the exercise of the remaining share options and which was accelerated as a result of the

shorterung in the time-frame over which these were being recognised

5 Employees

The average monthly number of persons (including directors) employed by the company during the year

was

Number of adminstrative staff - fuli time
Numoper of administravve staff - part time
Number of management staff - full tme
Number of management staff - part time

.20 -

2020
Number

103
98

v o

215

2019
Number

91
100
8

5

204
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5

Employees {(Continued)

Tnar aggregata remuneraton compnsed

2020
£000
Wages and salaries 5132
Social secunty costs 445
Pension costs 73
5850

2019
£000

4,480
382
44

4 306

Included in within wages and salaries 1s an amount of £524k (2019 £98k) relating to equity-settied share-

based payments

In Apni 2019 1.318 000 options were granted with 153 000 share aptions forfeited during the year In June
2018 1.929 000 of the share opticns were exercise and on 3 December 2019 the remamning 3 167 000
share options were exercised and shares n P2G com Worldwide Limited were 1ssued to the employees
holding share options A capital contnbution of £524k from F2G com Worldwide Limited in respect of these

shares has been recogmised in the statement of changes in equity

Directors' remuneration

2020

£000

Remuneration for qualifying services 242
Company pension contnbutions to defined contribution schemes 3
245

Remuneration disclosed above include the foilowing amounts paid to the highest pad d-reclor

2020
£000

Remuneration for qualifying services 140

4

Company pension contributions to aefined contribution schemes \

There were pension contributions of £1 315 :2019 £806) in respect of the hghest pand duecior

2018
£000

266

268

2018
£000

1490

Included in other creditors at 31 March 2020 are retrement benefits accruing to directors of £274 (2019

£475)
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7 Operating profit
Operating profit for the year 1s stated aftar charging

Exchange losses

Depreciation of owned tangible fixed assels
Amaortisation of intangible assets
Share-based payments

Operating lease charges

2020
£000

12
67

524
72

2019
£000

The company incurred research and development expenditure of £727k (2019 £786k) The costs are

writtan ¢ff in the year in which they are incurred
8 Auditor's remuneration
Fees payable to the company's auditor and 1ts associates

For audit services
Audit of the financial statements of the company

For other services

Taxation compliance services
Al other non-audit services

9 Interest receivable and similar income

Interest income
Interest on bank deposits

10  Taxation

Current tax
UK corporation tax on profits for the current perniod
Adjustments in respect of prior periods

Total current tax

.07

2020

£000

20

24

29

2020
£000

2020
£000

413

417

2019
£000

23

[¢+]

2013
£000

2018
£000

536
{84)

452
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10 Taxation (Continued)

Deferred tax

Ong-nation and reversai of ming dfferences 51
Changes 10 tax rates (4;
Adjustmentn respect of prior periods 1
Tota' deferred tax ag
Totai tax charge 465

147,

(48

406

The total tax charge for the year included in the income statement can be reconciled to the profit before tax

multiplied by the standard rate of tax as follows

2020

£000
Profit befare taxation 3 304
Expected tax charge based on the standard rate of corporation tax in the UK
of 18 00% (2013 1§ 00%) 6528
Tax effect of expenses that are not deductible in determining taxable profit 170
Adjustments in respect of prior years 4
Group relef -
Other permanent diferences {390)
Share based payment charge -
Deferred tax adjustments in respect of prior years 1
Other differences/deduction for R&D expenditure 54
Adjust deferred tax to average rate (4)
Fixed asset differences 2
Taxation charge for the year 465
Factors affecting future tax charges
The main rate of corporation tax will stay at the same rate of 19%, from 1 April 2020

11 Dividends

2020

£000
Final pad 2029

2019
£000

3530

671
20
(84)

(5)
{48}

(155)

406

2019
£000

Curing the year a dividend of £1 754 {2019 £N¢) per share was paid to sharehoiders amounting to a totat

dividend of £2 025k (2013, £Nil)

.23 -
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12 Intangible fixed assets

Software
£000
Cost
At 1 Aprt 2019 and 31 March 2020 314
Amortisation and impairment
At 1 Apri 2019 306
Amortisation charged for the year 4
At 31 March 2020 310
Carrying amount
At 31 March 2020 4
At 31 March 2019 8
13 Tangible fixed assets
Leasehold Plant and Fixtures & Equipment Total
improvements machinery fittings
£000 £000 £000 £000 £000
Cost
At 1 Apai 2019 437 53 103 178 771
Additions 23 - 2 28 53
At 31 March 2020 480 53 105 206 824
Depreciation and impairment
At 1 Apnl 2019 367 50 89 142 £48
Depreciation charged in the year 41 2 5 19 67
At 31 March 2020 408 52 94 161 715
Carrying amount
At 31 March 202 52 1 1" 45 109
At 31 March 201¢ 70 3 14 36 123
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14

15

16

Debtors
2020 2019
Amounts falling due within one year: £000 £000
Trade debtors 265 278
Corporation tax recoverable 30 -
Amounts owed by group undertakings 15 698 8 940
Other debtors 578 1131
Prepayments and accrued income 514 612
17,183 10 961
2020 2019
Amounts falling due after more than one year: £000 £000
Deferred tax asset (note 17} 3 438
Tota! debtors 17 186 11.009

Amounts due from group undertahings are repayable on demand and are free of interest

Creditors: amounts falling due within one year

2020 2018

£000 £000

Payments received on account 1 384 1283
Trade creditors 3991 4 951
Amounts owed to group undertakongs 4248 -
Corporation tax - 235
Other taxation and social secunty 1129 622
Other creditors 15 -
Accruals and deferred income 656399 4 567
17 4686 11 658

Amounts due to group undartakings are repayable on demand and are free of interest There is no secunty
attached to these joans

Provisions for liabilities

2020 2019
Notes £000 £000
Deferred tax sabuities 17 12 10

. 25-
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17

18

Deferred taxation

Deferrea tax assets and habihtes are offset where the company has a legally epforceable nght te do so
The following 1s the anaiys:s of the deferred tax balances {after offset) for financial reporting purposes

|.tabilities

2020

Balances: £000

Share based payments -
Excess of taxation allowances over

depreciaticn 12

12

Movements in the year:

Liabiity/{Asset) at 1 Aprit 2019
Charge to profit or loss

Liabiity at 31 March 2020

Share capital

Ordinary share capital
Issued and fully paid
1,187 Ordinary shares of £1 each

Liahilities Assets Assets
2019 2020 2019
£000 £000 E0QGC

3 48

10 - -
10 3 48
2020

£000
(38

47

g

2020 2019

£000 £000

The shares have full voting dwvidend and capital distnibution nghts atlocated to them

Ophons have been granted to certain employees of Parcei2Go com Limited 1n respect of service under the
P2G com Worldwide Limited Enterpnise Management Scheme There are two share option plans Whilst in
respact of one of the plans there 15 a shareholder exit-only exercise condiion options in respect of the
other plan are nel subject 10 any exercise condiions Options on the other plan are exercisabla at any tme
within 10 years of the grant date Ail share options were exercised during the year

.26 .
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19 Retirement benefit schemes

2020
Defined contribution schemes £000
Charge to profit or loss in respect of defined contribution schemes 73

2019
£000

44

The company operates a defined contribution pension scheme for all quaiifying empioyees The assets of
the scheme are held separately from those of the company i an independently admimistered fund
Contributions totating £14k (2019 £8k} were payable to the fund at the year end and are included in

creditors

20 Purpose of reserves

Reserves of the company represent the following

Other reserves
The other reserve represents a capital contribution reserve 1y respect of share-based payments

Profit and 1oss accourt
Cumulative profit and less net of distribution to owners

21 Operating lease commitments

Lessee

At the reporting end date the company had outstanding cammutments for future murumum lease payments

under non-canceilable operating leases which faii due as follows

2020

£000

Within one year 72
Between one and five years 108
In over five years 38
2158

22  Financial commitments, guarantees and contingent liabilities

2019
£000

72
183
53

288

The Company acts as a guarantor In respect of borrowings under a loan agreement between Hadiee Brdco
Limied an intermediate parent of the Company. and HSBC Bank pic. At the year-end the oulstanding

borrowmngs subject to this guarantee were £17 2m

.27
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23

Related party transactions
Transactions with related parties

Transactions with group companies

The company has taken advantage of the disclosure exemption relating to section 33 1A of the standard
with regards to the requirement of disclosing transactions with fellow group entites Group balances are
shown in note 14 and 15

Other related parties

The company's main premises and trading company s premises, taogether with additional property used by
the company and trading company are rented out at normal commercial rates from entities in which HPA
Adams-Mercer and RHP Adams-Mercer are proprietors or partners

The company has aiso traded 1 the normal course of business with a number of entities in which HPA
Adams-Mercer RHP Adams-Mercer and a close family member are directors and/or shareholders The
group has also traded in the normal course of business with two companies in which James Greenbury s
a director and shareholder

During the year the company entered :nto the following transactions with related parties

Sales Purchases
2020 2019 2020 2019
£000 £000 £000 £000
Other related parties 7 40 161 629

The following amounts were outstanding at the reporting end date

2020 2019
Amounts due to related parties £000 £000
Otner rejated parties 8 42
The following amounts were cutstanding at the reporting end date

2020 2019
Amounts due from related parties £060 £000
Other related parties 1 8
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24  Ultimate controlling party

The company is controlled by its immeadiaie parent company P2G com Woridwide Limted a company
ncorporated in Englang and Wales

On 3 Decempber 2019 the entire share capital of P2G com Worldwide Limited was purchased by Hadlee
Bidco Limited The ultimate parent company at the year end s Hadlee Holdco Limited

The Parcei2Go com Limitea financial statements form part of the consolidated P2G Com Worldwide
Limited financial statements which ¢an be obtained at #ts registered office The Cube. Cog Street Bolton
Lancashire BL3 6BU

The directors consider the uitimate controlling party to be Hadlee Holdoco Limited
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