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UK Assistance Accident Repair Centres Limited ' ' o 102568507
Strategic report )

* For the year'ended 31. Decem ber 2019

The Directors present thelr Strateglc report for the year ended 3 December 2019.

Activities and business review

© Activity ‘ |

The principal activity of UK Assistance Accident hepair Centres Limited (the “Company”) continues to be the p_rovivsion of
motor vehicle repair services to a general insurance company owned by Direct Line Insurance Group plc (“DLIG").

. The Company is a.member of the Direct Line Group (the “Group") headed by DLIG of which the Company is a subsidiary.

. The Group provides the Company with access to Group central resources and provides policies in all key areas such as
finance, risk, human resources and environmental matters. Key perforrriance indicators across the Group taken asa
whole are referred to in the DLIG annual report and accounts (“DLIG annual report”) and accordingly, for an
understanding of the development, performance or position of the Company’s business, please refer to the DLIG annual
report alongside the Review of the year section below. Copies can be obtained from Direct Line Group Company
Secretariat, Churchill Court, Westmoreland Road, Bromley, BR11DP, the Registrar of Companres or through the Group's

website at M,gu: meg[oug co.uk,
Review of the year
. Business review

The Directors are satlsfled with the Company's performance during the year. The Company may take |nto account
proposals provided from within the Group in seeklng further opportunltles for growth .

Key performance indicators
Revenue from contracts with customers (Em)

Definition - This comprises motor vehicle repair services provided to the Group and other third-party 2019 28 )
. 9

customers: Revenue is recognlsed upon completion of the repair using market rates for services and
materials; . . .
Aim - We aim to maximise the Company's total revenue within the context of its operations wrthln the >018: 1977
Group. ' ’
.Operating profit (Em)
Definition - The excess of income after all operatmg costs and expenses, exc|ud|ng finance costs and '2019__ 64.9
. interest received on loans to Group undertakings, have been taken into account. R
Aim - We aim for the Company to be profitable within the context of its operations within the Group. 2018 551
’ ' ' " restated: )

Financial perforrnance
The Company's financial performance is presented in the statement of.cormprehensive income on page 9.

Revenue from contracts with customers for the yéar ended 31 December 2019 increased by £21.2 million to £218.9 million
-(2018: £197.7 million), mamly as a result of a increased repair volumes arising from more efficient use of repair capacity
and the acquisition of a new repair centré. Cost of sales increased by £11.9 million to £128.5 million (2018: £116.6 mrllron) as
a direct result of the increased repair volumes and administration expenses decreased slightly to £25.6 million (2018
restated: £25.9 million). Total comprehensive income for the year was £53.2 mitlion (2018 restated: £45.0 million).

An interim dividend of £43.0 million was paid during the year ended 31 December 2019 (2018: £33.0 million). The
" Directors do not recommend the payment of a final dividend (2018: £nil).

At the end of the year, the balance sheet reflected total assets of £117.3 m|I||on (2018 restated: £101.1 m|l||on) and equity of
£719 mlllron (2018 restated: £61.7 million).

Principal risks and uncertainties

. The management of thé Group's risks, including those of the Company, are monitored at Group Ievel setoutin the Risk
* Management section in the DLIG annual report. The Directors consider that there is minimal level of financial risk
associated with the Company's assets and liabilities due to the nature of the Company’s activities.
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‘Strategic report
For the year ended 31 December 2019

- Credit rlsk

This'is the risk of loss from unexpected default or deterioration in the credit standing of the cou nterpartles and debtors
~ of the Company's undertakings. It is monitored by the Group's Credit Risk Forum. The main responsibility of this forum
is to ensure that all. material aspects of counterparty risk within the Group are identified, monitored and measured. The
- Company is mainly-exposed to counterparty default risk relat|ng to recelvables for repair services which is not material
ata Group level.

Operatlonal risk : :
This is the risk of loss due to inadequate or failed internal processes, people, systems or from ‘external events Material
sources of operational risk for the Company lnclude

. Change risk .
: This is the risk of failing to manage the Company's change portfoho resultlng in conflicting pnormes and failure
to deliver strategic outcomes to time, cost or quality.

. Technology and infrastructure risk
This is the risk that the IT infrastructure is |nsuﬁ'cnent to dellver the Company's strategy

.

e Qutsourcing risk
This is the risk of failing to implement a robust framework for the sourcing, appointment and ongoing contract -
management of thll’d party suppliers, outsourced service providers and intragroup relatlonshlps '

. Operatrondl Res:llence risk
This is the risk of the inability to effectlvely absorb and/or adapt to internal or external occurrences that could
disrupt business operations.

The Company has in place agreed pol|cnes and standards to establlsh and monitor key controls relating to operatlonal
rlsk :

quurdlty risk -
This is the risk of being unable to access cash from the sale of investments or other assets ln order to sett!e financial
obligations as they fall due. ,

The Company has Iimi_ted exposure to liquidity risk as it has at:cess to Group funding which is eonstantly,being
- monitored to ensure borrowing limits and funding requirements are at levels appropriate for the Company to operate.

Coronavirus (COVID-19)

The Group is closely monitoring developments in connection with the spread of COVID-19, |nclud|ng guidance and
directions provided by HM Government and public health advisers. Like all businesses, the Company is subject to the
consequences of disruption to financial markets, supply chains and its general operations, which over time could -
impact the performance of the Company The further implications of the COVID- 19 pandemlc are uncertain and the
Company monitors the situation on an ongoing basis.

Potentlal effect of Brexut

~ The Company prepared for the possibility of a d|srupt|ve Brexit. The UK Ieft the EU on 31January 2020 and little practlcal
change to existing arrangements is expected during the lmplementatlon period through to the end of 2020. The terms,
if any, of any future trading relationship between the UK and the EU and between the UK and other key countries, are,
not yet known and there remains uncertainty and the possibility of disruption, particularly at the end of the
implementation period. Although the Company is predominantly a UK business, it does, for example, have exposure to
financial markets and imports goods and services to fulfil insurance claims. The Group has been monitoring events

- carefully and has proactively taken steps to mitigate the likely impact on the Group and the Company to the extent itis
considered appropriate and proportionate to do so, given the considerable uncertainties; however, in the event of a
disruptive end to the implementation period the Company will not be immune. '

. Presentation of financial statements

The primary financial statements are presented in accordance with Company law requirements for insurance entities. In
addition, the Company has taken advantage of several disclosure exemptlons ava|lable under FRS 1ot ‘Reduced
Disclosure Framework' (“FRS 101")
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Section 172(1) Smtement and engagement with stakeholders

The Group isa Ieadmg motor, home and commercial i insurer which depends on the trust and ccnf’ dence of its
stakeholders to operate sustainably in the long term. it seeks to put its customers’ best interests ﬁrst investsin its
employees, supports the cornmunities in which it operates and strives to generate sustainable proﬁts for shareholders.

‘The Directors of the Company have acted in.accordance with their duties codified in law, in particular their duty to actin
the way in which they consider, in good faith, would be most i kely to promote the success of the Cornpany for the.

" benefit of its members as a whole, having regard to the stakeholders and matters set out in section 172(1) of the
Compames Act 2006

" The Directors of the Company are members of the Group's senior management population, which supports the Group's
Chief Executive Officer in managing the Group's operations and implementing the Group's strategy, including its
approach to sustainability. The Group's vision, purpose-and values and the five-pillar sustainability strategy, which
includes engagement with the community and protection of the environment, are set out in the Strategic Report of
DLIG for the year ended 31 Decermber 2019 on pages 20, 21and 59 to.73. The Group's governance framework, which is
consistent with the 2018 UK Corporate Governance Code, applied to the Company during the year. Further information
onthe Company's governance arrangements can be found in the Directors' Report on 6. The Company relies on

- resources made available by the Group including staff and suppliers who are respectively employed and contracted by a .

fellow subsidiary undertaking, DL Insurance Services Limited. Disclosures relating to employees, suppliers, customers
and others may be found in the annual report and financial statements of DL Iinsurance Services Limited and DLIG for
the year ended 31 December 2019., )

Examples of how the Croup has engaged with its stakeholders and had regard to the need to foster the company's
business relationships with suppliers, customers and others, and the effect of that regard, including on the principat -
decisions taken by the Company during the financial year are detailed in DLIG's annual report and financial statements,
for the year ended 31 December 2019 on page 68 and 88 to 89. The Company operates the Group's motor vehicle repair
centres. An example of the matters considered by the Directors during the year, in discharging their duty under section
172 of the Companies Act 2006, was their monitering of the enérgy efficiency of the Company's accident repair centres.

The Directors consider the likely consequences of any decision in the long-term. Each company within the Group is
bound by Group policies consistent with the Group's culture in afl key areas including supplier management and
outsourcing, customer conduct, human resaurces and the environment. Group policies and minimum standards
applied by the Company during the financial year included, for example, the group accounting mmlmum standard to
Wthh the Directors adhered before approving the Company’s financial statements.

The Directors and management operate the business in a responsb\e manner with the aim of ensuring that the
Company maintains.a reputation for high standards of business conduct and good governance. Each year, the Directors
of DLIG review the Croup s Code of Business Conduct which embodies the Group's culture, purpose and values. The
Code of Business Conduct provides guidance to the Group's employees ‘and contractors on the high standards of
professional and ethical conduct expected of them and aims to preserve the Group's and the Company's reputation for
high standards of conduct. information on the Group's Ethical Code for Suppliers can be found in the DLIG's annual
report and financial statements for the year ended 31 December 2019 on page 67. The Company's statement on Modern
Slavery can be found on the Group s corporate website,

Outlook -

High level strategies of the Company are determined by the DLIG Board and are shown in the DLIG Annual Report and
Accounts 2013. The Directors consider that the Company's principal activities will continue unchanged for the
foreseeable future. For this purpose the foreseeable future is taken to mean a penod of at least twelve months from the
date of signing of these ﬂnanmal statements.

Approved by the Board of Directors on 4 May 2020 and sigﬁed on its behalf by:

P Nightingale

Director




UK Assistance Accident Repair Centres Limited 02568507

Directors’ report
For the year ended 31 December 2019

The D'ireciors present their Annual Report and audited financial statements for the year ended 31 December 2019.

The Company has chosen, in aceordance with section 414c(1) ef the Companies Act 2006 and as noted in the Directors’
report, to include certain additional matters in its Strategic report that would otherwise be required to be disclosed in
this Directors' report These are as follows:

. detalls of dividends declared

e asummary of company's trading activities;

o future prospects;

e  principal activities of the Company; and

e risk management of financial instruments disclosures.

Directors and Secretary
The present Directors and Company Secretary are listed on page’l.
From 1 January 2019 to date, the following change has taken place:

Directors ‘ Resigned
S R Forrester - 1 August 2019

Impact of COVID-19 on the Company

The Group and the Company's priority is to seek to act in the best interest of the Company whilst having-due regard to -
its stakeholders. The Company is taking measures with the objectives of maintaining operational resilience, maintaining
the wellbeing of its staff (who are employed by a fellow subsidiary company, DL Insurance Services Limited),
communicating with its customers and suppliers, maintaining quuidify and accessing working capital, and protecting
its financial position. The Company will continue to monitor COVID-19 developments over what may be an extended
period of uncertainty and aims to ensure that its customers are receiving the best service reasonably possible during
this period.

The Company has a good capital.position, has continued to operate during the outbreak of COVID-19 and continues to
review and update contingency plans as appropriate on a réegular basis. The Company provides motor vehicle repair

.. services to a fellow Group subsidiary and the impact of the COVID-19 pandemic is expected to result primarily in lower
repair volumes as there are expected to be fewer cars on the road for a period of time. As stated above in the Activities
and business review, the Company has access to central resources provided by the Group should these be so required.
The Group made an announcement on 8 April 2020 which included announcing that the.holding company, Direct Line
_ Insurance Group plc, was withdrawing its final dividend and continued to maintain strong solvency. The Group
continues to keep its solvency and liquidity position under review and has identified a series of potential scenarios and
mitigating actions as part of its assessment of the impact of COVID-19 on the Group's ability to continue to operate,
which impact is not expected to result in any change to the going concern statement made in the Group's 2019
preliminary results, announced on 3 March 2020. At the date of signing this report, however, it is not possible to give
with certainty an estimate of the impact that the pandemic could have on the financial position of the Company due to
the uncertainties inherent in such a situation, as the further implications of the pandemic are not yet clear.

Gomg concern

Having made due enquiries, the Directors reasonably expect that the Company has adequate resources to continue in
operational existence for at least 12 months from the date of approval of the financial statements. Accordingly, the
Directors have adopted the going concern basis for the foreseeable future in preparing the financial statements.

Employees

All staff are employed by a fellow subsidiary undertaklng of DLIG, DL Insurance Services.Limited (“DLIS"). Disclosures
relating to employees can be found in the annual report and financial statements of DL Insurance Services Limited.

" Disclosure of information to the Auditor
Each person who was a Director of the Cbmpany on the date of app}ov’al of this' report confirms that:

» sofar as each Diregtor-is aware there is no relevant audit information, being information needed by audltors in
" connection with preparlng their report, of which the Company’s Auditor is unaware; and
e each Director has taken all the steps that they ought to have taken to make themselves aware of any relevant
audit mformatlon and to establish that the Auditor-is aware of that information.

This confirmation is grven and shall be interpreted in accordance with the prowstons of section 418 of the Compa nles
Act 2006.
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Directors' report
“For the year ended 3 December 2019 ©

Auditor ",

Deloitte LLP has expressed its willingness to continue in office as Auditor and it is the intention of the Directors to
reappomt Deloitte LLP under the deemed appomtment rules of section 487 of the Companies Act 2006

Business Relatlonshlps _
' -Examples of how the Directors have had regard to the need to foster the company’s husiness - relationships with'

. supp!lers customers and others, and the effect of that regard, mcludmg on the principal deas:ons taken by the -
B company during the t“nanclal year can be found in the'section 1'72{1) statement on page 4.

‘_ V.Statemem of Dlrectors respons:bllltles

- The Dlrectors are responsible for prepanng the Annual Report and the ﬁnancsal statements in accordance wnth
‘applicable law and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that law the Directors
have elected to prepare the financial statements in accordancé with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards and applicable law), including FRS 101 ‘Reduced Disclosure
Framework’, and apphcab!e law. Under company law the Directors must not approve the financial statements unless
they are satisfied that they give a true and fair view of the state of affairs of the Company at the end of the year and the .
profit or loss of the Company for the financial year. in preparing these financial statements the Directors are required to:

e select suitable aCCounting policies and then apply them consistently.‘
.o make judgements and accounting estimates that are reasonable and prudent;

‘e - state whether apphcable United Kingdom standards, comprising FRS 101 have been fonowed subject to any
material departures disclosed and explained in the financial statements; and

" .e  prepare the financial statements on the gomg concern basis unless itis mappropnate to presume that the
Com pany will continue in busnness

‘The Directors aré responsible for keeping adequate accounting records that are sufficient to show and explain the
Company’s transactions and disclose, with reasonable accuracy, the Company's financial position at any time; and
enable them to ensure the financial statements comply with the Companies Act 2006. They are also responsible for
safeguarding the Company's assets and, hence, taking reasonable steps to prevent and detect fraud and other

irregularities.

Approved by the Board of Directors on 4 May"2020 and signed on its behalf by:
,“)

P thhtmgale

Director
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Independent Auditor’s report to the members of UK Assistance Accident Reparr
Centres Limited
For the year ended 31 December 2019

Report on the audit of the financial statements

Opinion .
In our opinion the financial statements UK Assistance Accident Repair Centres Limited (the ‘Company):

e give a true and fair view of the state of the company's affairs as at 31 December 2019 and of. |ts profit for the
" year then ended; .
* have been properly prepared in accordance with United Klngdom Generally Accepted Accounting Practice,
including Financial Reporting Standard 101 “Reduced Disclosure Framework”; and
e have been prepared in accordance with the req(.lirements of the Companies Act 2006.

We have audited the financial statements which corhprise:

" e the statement of comprehensive income;
e. the balance sheet;
+ the statement of changes in equity; and
e therelated notes1to16.

The fihancial reportiné framework that has been applied in their preparation is applicablelaw and United Kingdom
Accounting Standards, including Financial Reporting Standard 101 “Reduced Disclosure Framework" (United Kingdom
Generally Accepted Accounting Practice).

_Basis for oplnlon

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs {(UK)) and appllcable law.
Our responsibilities under those standards are further descrrbed in the auditor's responsibilities for the audit of the
financial statements section of our-report. :

We are ihdepend'ent of th_e Company in accordance with the ethical requirements that are relevant to our audit of the .
financial statements in the UK, including the Financial Reporting Council's (the ‘FRC's') Ethical Standard, and we have
fulfilled our other ethical responsibilities in accordance with these requirements. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
We are required by 1SAs (UK) to'report in respect of the following matters where:

s the Directors' use of the going concern basis ofaccountmg in preparatlon of the financial statements is not
appropriate; or .

e the Directors have not disclosed in ‘the financial statements any identified material uncertainties that may .
cast significant doubt about the Company's ability to continue to adopt the going concern basis of
accountlng fora perlod of at Ieast twelve months from the date when the financial statements are authorised
for issue.

"We have nothing to report in respect of these matters.

Other information i '

The Directors are respon5|ble for the other information. The other information comprises the information |ncluded in
the Annual Report, other than the financial statements-and our auditor’s report thereon. Our opinion on the financial
statements does not cover the other information and, except to the extent otherwise explicitly stated in our report we
do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsnblhty is to read the other information and in domg
so, consider whether the other information is materially inconsistent with the financial statements or our knowledge
obtained in the audit or otherwise appears to be materially misstated. If we identify such material inconsistencies or
apparent material misstatements, we are required to determine whether there is a material misstatement in the
financial statements or a material misstatement of the other informatiqh. If, based on the work we have performed, we
conclude that there is a material misstatement .of this other information, we are required to report that fact. - '

We have nothing to report in respect of these matters. -
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. Independent Auditor’s report to the members of UK Asssstance Accident Repair
" Centres Limited :
For the year ended 31 December 2019

Responsibilities of Directors

* As explained more fully in the Directors’ respon5|bilities statement, the Directors are responsible for the preparatlon of .
the financial statements and for being satisfied that they give a true and fair view, and for such internal control as the
Directors determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In prepanng the financial statements, the Dlrectors are respon5|ble for assessung the Company's ability to continue asa
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of

: accountmg unless the Directors either mtend to liquidate the Company or to cease operatlons or have no reahstlc
alternative but to do so.

Auditor's responsnbillties for the audit.of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is.a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to mfluence the economic .-
decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the Financial Reporting
Council's website at: ifrc.org.uk/auditorsresponsibilities. This description forms part of out auditor's report.

Report on other legal and'regulatory requirem.ents

Opinions on other matters prescribed by the Companies Act 2006
in.our opinion, based on the work undertaken in the course of the audit:

e the information given in the strategic report and the Directors' report for the financial year for which the
) .:financial statements are prepared is consistent with the financial statements; and
‘s the strate'gic report and the Directors’ report have been prepared in accordance with applicable‘ legal
requirements:

In the light of the knowledge and understanding of the company and its environment obtained in the course of the
“audit, we have not identified any material misstatements in the strategic report or the Directors’ report. ’

Matters on which we are required to report by exception :
Under the Companies Act 2006 .we are requwed to report in respect of the followmg matters if, in our opinion:

¢ adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or
« the financial statements are not in agreement with the accounting records and returns or
- » . certain disclosures of Directors' remuneration specified By law are not made; or
e we have not received all the_lnformation and explanations we require for our audit.

We have nothing to report in respect of these matters.

Use of our report :
This report is made soIer to'the Company s members as a body, in accordance with Chapter 3 of Part 16 of the.
-Companies Act 2006. Our audit work has been undertaken so that we might state to the Company’'s members those
- matters we are required to state to them in an auditor's report and for no other purpose. To the fullest extent permitted
by law, we do not accept or assume responsibility to anyone other than the Company and the Company's members as a
body, for our audit work, for this report, or for the opinions we have formed. '

AR A
Hon So \'
P

Colin Rawlings FCA (Senior statutory auditor)

For and on behalf of Deloitte LLP

Statutory Auditor

London, United Kingdom . . .

4 May 2020 : : s -
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Statement of comprehensive income
For the year ended 31 December 2019 .
2018
2019 restated
Notes £'000 £'000
Revenue from contracts with customers 2 218,897 197,669
Cost of sales (128,485) (116,595)
Gross profit 90,412 81074
Administration expenses 3. {25598) . {25948)
Other operating income 4 52 -
Operating profit , , . 64,866 55126
Interest received on Ioﬂar“\s to Group undertakings 281 505
Finance costs ' ' s (166) (174)
Profit before tax 65681 - 55457
Tax charge . 5 - (12,512) (10,442)
Profit and total comprehensive income for the year? 53,169 ‘

Notes:

45,015,

1. Results for the year ended 31 December 2018 ha.ve been restated to reflect the fully retrosp'ective adoption of IFRS 16 ‘Leases’, see note

2. There was no other comprehensive income in the year ended 31 Decemiber 2013 and ‘the year ended 31 December 2018.

The total comprehensive income for the year is entirely attributable to the owners of the Company.

The accompanying notes on pages 12 to 23 form an integral part of these financial statements.

'
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Balance sheet
As at 31 December 2019
.. 31 .
December‘ j:an’l%a]re);
. Decerg&e; restzt-xc::',l restated
Notes £000 £'000 £000
Assets . . .
Goodwill . ' : : o 7 1228 . 1678 1319
Property, plant and equipment v s o 8 15028 13988, | NSE7
* Right-of-use assets’ - : _ 9 5970 4249 383 .
“nventories - - o T o 0 162 - 1686 - 1799 -
Trade and other receivables . IR ) n M7 | TIE72 64835
Prepayments ) ‘ : 243 856 50
" Cash and cash equivalents - : ’ : ’ 52 919 C 465
Total assets ‘ ) : .. M7306 101,055 83848
EqQuity - : L 4 7852 61,683 49,668
Ulabilities, ) ) . o .
. Trade and other payables . o 2 26,635 %0n 20
. Lease liabilities : o e 6237 473 4365
Deferred tax E 5. . 156 65 N |73
Current tax ' . : 5 12,426 10,505 8593
Total liabilities : : 45456 39372 34180
Total equity and liabilities ' : : 7306 101,058 83848
Note; . ' '

1. Balance sheets as at 1 January 2018 and 31 December 2018 have been restated to reflect the fully retrospective adobtiotw of IFRS16 " .|
‘Leases’, see note 15, : : . . .

The Company has 2 issued and fuuy'paid £1 ordinary shares.
The accompanying notes on pages 12 to 23 form an integral part of these financial statements.

Approved by the Board of Directors on 4 May 2020 and signed on its behalf by:

P Nightingale

Director

¢

e}
1)
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Statement of changes in equity
For the year ‘ended 31 December 2019 -

< ‘ : o Equity

) ) " Note £000 "
Balance at13January 2018 . . . . . 50241
First application of IFRS16 -~ . . o o (573)
Balance at 1January 2018’ (restated) ' ) : 49,668
Profit and total comprehensive income for the year o ' . 45,015
Dividends paid . ’ . .6 (33,000)
Balance at 31 December 2018 (restated) : ) ) . ' 61,683 °
‘Profit and total comprehensive income fér the year . " 53769
Dividends paid . : 6 (43,000)

Balance at 31 December 2019 . . ' ) . ’ o 7,852

Note:
1. Results for the year ended 31 December 2018 have been restated to reflect the fully retrospective adoption of IFRS 16 ‘Leases’, see note

The accommipanying notes on pages 12 to 23 form an integral part of these financial statements. .
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Notes to the financial statements
For the year ended 31 December 2019

1. Accounting policies

1.1 Basis of Preparatron :
The Company's financial statements are prepared in accordance wrth Financial Reportlng Standard FRS101 Reduced
Disclosure Framework ("FRS 101"). The financial statements are prepared on a historical cost basis.

The Company is rncorporated and domrcrled in the UK and regrstered in England and Wales. The Company is lrmlted by :

shares.

The- Companys financial statements are presented in sterling WhICh is the fu nctlonat and presentatlonal currency of the ’

= :'Company

ln' preparing these financial statements, the Company applies the recognition, measurement and disclosure

requiremenits of EU-adopted International Financial reporting Standards (“IFRS") but makes amendments where
necessary to comply with Companies Act 2006, and to take advantage of the following disclosure exemptlons available
under FRS 101

e FRSI018 (d): the requirements of IFRS 7 ‘Financial Instruments Drsclosures to make disclosures about
fimancial instruments;-
¢ FRS1018 (eA): the requirements of the second sentence of paragraph 110 and paragraphs 113 (a), 114, 115,118,119
(a) to (c) 120 to 127 and 129 of IFRS 15 ‘Revenue from contracts with customers’;
e FRS 101 8 (eB): the requirements of paragraph 52, paragraph 58, the second sentence of paragraph 83 and
" ' paragraphs 90 to 91 of IFRS 16 ‘Leases’;
¢ FRS101.8 (g): the requirements of paragraphs 10(d), 16, 38A, 388, 38C 38D, 1M, and 134 to 136 of IAS 1
‘Presentation. of Financial Statements' to produce a cash flow statement and to make an explicit and
unreserved statement of compliance with lFRSs additional comparative information and capital management
information; . :
e FRSIO18 {h): the requuements of IAS 7 Statements of Cash Flows' to produce a cash flow statement and
related notes;
e  FRS 1018 (i): the requirements of paragraphs 30and 31of IAS 8. ‘Accountlng Policies, Changes in Accounting
'Estlmates and Errors! to include a list of new IFRSs that have been issued but that have yet to be applied; and
e FRS1018 (k): the requirements in IAS 24 ‘Related Party Disclosures' to disclose related party transactions
entered into between two or more members of a group, provided that any subsidiary party to the transaction is
wholly owned by such a member. ) - -

The Company has considerable flnanmal resources and as a consequence, the Directors belleve the Com pany is well
placed to manage its business risks successfully. After making enquiries, the Directors have a reasonable expectation

" that the Company has adequate resources to continue in operational existence for the foreseeable future. Accordingly,

the Directors continue to adopt the going concern basis in preparing the annual report and financial statements. The
Company’s business activities, together with the factors likely to affect its future development, performance and
position arezset out in -the Strategic report on pages 2 to4 and the Directors' report on pages 5 and 6.

Adoption of new and revrsed standards

The Company has adopted the following new standards and amendments to IFRSs and the International Accounting
Standards (“IAS") that became mandatorily effective for the Company for the first time during 2019. Only IFRS 16 ‘Leases':
had a S|gn|fcant impact, as described below. The transitional |mpact on the primary statements is presented in note 15.

The Company has adopted IFRS 16 for the first time in 2019. IFRS 16 replaces IAS 17 ‘Leases’ and sets out the principles for’
recognition, measurement and disclosure of lease arrangements entered into by the Company. For. all contractual
arrangements where the Company is a lessee, it is required to account for these leases under a single on-balance sheet

. model with exemptions available for iow value and.short-term leases. The Company recognises a lease liability

measured at the present value of future lease payments from the commencement of all lease arrangements which
were previously classified as ‘operating leases’ under IAS 17, except low value and short-term leases. A further
assessment was performed to ensure all leases had been recognised. These lease payments are discounted using the
incremental borrowing rate applicable at the commencement of the lease. A corresponding right-of-use asset is
recognised on the balance sheet. Lease payments are allocated between the liability and finance cost, and the right-of-
use asset is depreciated on a straight-line baS|s over the lease term. Please refer to note 1.8 for IFRS 16 accountrng

pollcres
t o ¢

- IFRS:16 has been adopted on a fully retrospective basis and therefore, in accordance with IAS 8 'Accoun'ting Policies, -

Changes in Accounting Estimates and Errors', prior periods have béen restated. The opening equity and prior period
impact of IFRS 16 on the primary financial statements are presented in note 15 of the financial statements.
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1. Accounting policies continued

In September 2019, the 1ASB issued Interest Rate Benchmark Reform - Amendments to IFRS 9, IAS 39 and IFRS 7.
These amendments allow continued application of hedge accounting during the perrod of uncertainty before hedge

* arrangements affected by the current interest rate benchmarks are amended as a result of the on going interest rate
benchmark reforms. Although these amendments ‘are not effective until 2020, and are not expected to impact the
Company, it has chosen to early apply the amendments to IFRS 9/IAS 39 for the reportrng ‘period ending 31 December
2019, in line with the wider-Group.

. A number of further narrow scope amendme‘nts which become effective for the Company but do not have an impact
on existing accounting policies, are as follows: -

Amendments to IAS 28: ‘Long-term Interests in Associates and Joint Ventures' clarifies that an entity applies IFRS 9 to
_ long-térm interests in associates or joint ventures that form part of the net investment in the associate or joint venture
but to which the equity method is not applied.

IFRIC 23" Uncertalnty over Income Tax Treatments’ provides |nterpretat|on when there is uncertalnty over income tax
treatments under IAS 12¢ Income Taxes'. :

Amendments to I1AS 19 ‘Employee Benefits: Plan Amendment, Curtailment or Settlement cIarlfy the accounting when'a
pension plan amendment curtallment or settlement occurs.

‘Annual Improvements to IFRS Standards 2015-2017 Cycle' includes the following three amendments:

e IFRS 3 'Business Combinations’ and IFRS 11 Joint Arrangements' - the amendments to IFRS 3 clarify that when
an entity obtains control of a business that is a joint operation, it remeasures previously held interests in that
business; the amendments to IFRS 1 clarify that when an entity obtains joint control of a business that is a joint
operation, the entity does not remeasure previously held interests in that business; .

e IAS12'Income Taxes' - the amendments clarify that all income tax’ consequences of leldends should be
recognised in prof't or loss, regardless of how the tax arises; and - : :

e |AS23 ‘BorroWing Costs'- the amendments clarify that if any specific borrowing remains outstanding after the
-related asset is ready for its intended use or sale, that borrowing becomes part of the funds that an entity
borrows generally when calculating the capitalisation rate on general borrowings.

1.2 Revenue recognition

Revenue from contracts with customers

The Company's revenue comprises motor vehicle repair services provnded to Group undertakings as well as other third
party customers. Revenue in respect of repairs to vehicles is recognised upon completion of the repair obligation, at a
point in time. The price is determined using market rates for the services and materials used after discounts and sales
taxes have been deducted where applicable,

At each reporting date, the Company assesses whether a contract asset has arisen. A contract asset arises where the
Company performs work that has yet to be invoiced. As the Company's revenue mainly comprises of repairs to motor
vehicles which are invoiced as soon as the repalrs are complete, any contract asset arising will not be material for the
Company.

Interest received .

Interest received on financial assets is determined using the effective interest rate method. The effective interest rate

method is a way of calculating the amortised cost of a financial asset (or group of financial assets) and of allocating the.
‘interest income over the expected life of the asset. ' '

interest received relates to interest income received from loans to other Group undertakings.

1.3 Taxation
The tax charge or credit represents the sum of the tax currently payable or recelvable and deferred tax.

The current tax charge is based on the taxable profits for the year as determlned in accordance Wlth the relevant tax
legislation, after any adjustments in respect of prior years. Taxable profit differs from net profit as reported in the income
statement because it excludes items of income or expense that are taxable or deductrble in other years and ‘it further

. excludes items that are never taxable or deductible.

Prowsuon for taxation is calculated using tax rates that have been enacted or substa ntively-enacted by the balance sheet
_date, and is allocated over profits before taxation and amounts charged or credited to components of other
comprehensive income and eqwty, as approprlate .

Deferred taxation is accounted for in full using the balance sheet liability method on all temporary differences between
the carrying amount of an asset or liability for accounting purposes and its carrying amount for tax purposes.

13
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Deferred tax liabilities are mm:m.‘m__u\ ﬂmnomz_mmn_ for all taxable temporary timing Q_mmqm:nmm and deferred tax assets are
recognised to the extent that it is U-ovmu_m that taxable profits wi Um available m@m_nmn which ancn ble temporary ‘
differences can be ut

Deferred tax assets are reviewed at each balance sheet Qmﬁm and reduced to ﬁrm mxnm_‘: that it is probable that ﬁrmv\ w
not be recovered.

Deferred.tax assets and liabilities are calculated at the tax rates mxvmnnma to apply.when the assets are realised or
-liabilities are settled based on laws and rates that have been enacted.or substantively enacted at the _um_m:om mjmmﬁ
.date. Deferred-tax is charged or credited in the statement of nQBUarm:mZm income.

Deferred tax mwmmmw and liab n_mm are offset E:m: arm«m isa _m@m__< enforceable _‘_mjn to set omo::mﬂ: tax assets against
current tax liabilities and when they relate to income taxes levied by the same taxation mcn_:_ozc\ and the Company
intends to settle its current assets m:Q liabilities on a net basis.

1.4 Dividends
Interim a_<_amso_m on ordinary shares are ﬂmnoms_mmn in equity in the Dm_._on in which they are paid. _n.:m_ dividends on
oaa_:ma\ shares are ﬂmnomj_mmn when they have been mUD-o<mQ at the Board meeting.

1.5 Goodwill
Acquired goodwill, being the excess of the cost of an mnnc_m;_o: over the no:..anV\m interest in the fair value of the net
assets mnnc:mm is initially recognised at cost and mcvmmncmzzv\ at cost less any accumulated impairment losses,

16 Uﬁouma\. plant and equipment

Items of property, plant and equipment are stated at cost less accumulated aqumn_m:o: and impairment losses. Where
an item of property, plant and equipment comprises _.:m_oq no3003m:nm 3m<_sm different useful lives, ﬂ3m< are
accounted for separately.

Depreciation is charged to the statement of comprehensive.income on a straight-line basis so as to write off the
depreciable amount of property, plant and mn:_v_jmﬂ over their estimated useful lives. The depreciable amount is the’
cost of an asset less its residual value. rm:n_ is not depreciated. mmn_Bmﬂma useful lives'are as follows:

Freehold and leasehold bu 50 years of the period of the lease if shorter

Vehicles' Up to 3 years
Computer equipment’ . - Up to 5 Years
Other mnc_u_.:m:n _:n_ca_:m U-oUm-Q mamunm:o: costs . 2to15 <mw_‘w.

The gain or loss arising from the derecognition of an item o* property, U_mjn mja equipment, is Qmﬁm_‘_‘:_:ma as the
difference between the disposal proceeds, if any, and the nm:‘v\_:m amount of the item.

1.7 Impairment of goodwill and property, plant and equipment

At each reporting date, the Company assesses whether there is any _Ja_nmzo: that its goodwill or préperty, _u_m_‘; and
equipment are impaired. If any such.indication exists, the Company estimates the recoverable amount of the asset and
the impairment loss, .mm:v\ ’

If an asset does not mm:mqwam cash flows that are independent of those of other mmmmnm or groups of assets, the
recoverable amount is determined for the cash-generating unit to which the asset _um_ozmm The recoverable amount of
an asset'is the higher of its fair value, less costs to sell and its value in use. Value in use is the present value of future cash -
flows from the asset or cash- -generating unit, discounted at a rate that reflects market interest rates, adjusted for risks
specific to the asset or cash-generating unit that have not been reflected in the estimation-of future cash flows.

If the recoverable amount of an asset is less than its carrying value, an impairment loss is recognised immediately inthe
statement of oOBqurmszm income and the carrying value of the asset is reduced by the amount of the impairment
loss.

A reversal of an impairment loss on property, plant and equipment is recognised as it arises provided the increased
carrying value does not exceed the carrying m30c:~ ﬁrmﬁ would have been determined had no impairment loss been
recognised. -

14 .



UK Assistance Accident Repair Centres Limited ' - 02568507

Notes to the financial statements
For the year ended 31 December 2019

1. Accounting policiesAcontinued

1.8 Right-of-use assets and lease liabilities
At inception, the Company assesses whether a contract contains a lease arrangement which |nvo|ves assessing whether
it obtains substantially all the economic benefits from the use of a specific asset, and it has the right to direct the use of
that asset. The Company recognises a right-of-use asset and a lease liability at the commencement of the lease (when
the underlying asset is available for use), except for short-term leases of 12 months or less and low value leases which are
expensed on a straight-line basis in the income statement. The right-of-use asset is initially measured based on the
. present value of the lease payments, plus initial direct costs less any incentives received. Lease payments include fixed
payments and variable payments as required. The right-of-use asset is depreciated over the lease term and is subject to
-impairment testing if there is an indicator of impairment. When leases contain an exteénsion or purchase option which is
" reasonably expected to be exercised this is included in the measurement of the lease.

"In calculating the present'value of lease payments, the Company uses the incremental borrowing rate at the lease
commencement date unless the interest rate implicit in the lease is readily determinable. The incremental borrowing
rate is determined based on available risk-free market yneld to maturlty pricing linked to the lease amount and term,
and includes a credit spread. The lease liability is subsequently measured at amortised cost using the effective interest
rate method and remeasured, with a corresponding adjustment to the right-of-use asset when there is a change in
future lease payments, terms or reassessment of options. ' '

Leases held by the company relate m'ainly to.its vehicle repair centres, and motor vehicles it uses to provide recovery
and replacement services.

Where the Company is a lessor: ‘
The Company determines at lease inception whether each lease is a ﬁnahce lease or an operating lease.

The Company makes an overall assessment of whether the lease transfers substantially all the risks and' rewards

incidental to ownership of the underlying asset and where this is the case the lease is a finance lease. The Company

recognises a lease receivable in respect of these arrangements and recognises finance income on.the net investment in
. the lease over the lease term using the effective rate of interest.

1.9 Financial assets .

The Company only holds assets that are classified as held at amortised cost which are initially recognised at fair value
plus directly related transaction costs. They are subsequently measured at amortised cost using the effective lnterest
method, less any impairment losses.

Impairment of financial assets

At each balance sheet date, the Company assesses, on a forward-looking basis, whether there is any objective evidence
that an impairment loss on a financial asset or group of financial-assets classified as held at amortised cost is expected.
The Company measures the amount of the loss as the difference between the carrying amount of the asset or group of
assets including an allowance for expected losses at initial recognition, and the present value of estimate future cash
flows from the asset or group of assets, discounted at the effective interest rate of the instrument at initial recognition.
The expected loss allowance for financial assets is based on assumptions about risk of default and expected loss rates.

The Company uses judgement in making these assumptions and selecting the inputs to the impairment calculation
based on the credit quality and history of the flnanCIaI asset or group of financial assets, as well existing market
. condmons and forward-looking expectations.

The Company applies the simplified |mpa|rment approach to its trade receivables, grouping receivables into categories
with shared credit risk characteristics and estimating expected future loss rates based on historical experience.

" Impairment losses, including the expected credit allowance, are recognised in the income statement and the carrying
amount of the financial asset or group of financial assets is reduced by establishing an allowance for the impairment
losses. If in a subsequent period the amount of the expected impairment allowance reduces and-this can be ascribed to .
an event after the impairment was recognised, the previously recognised loss is reversed by adjusting the allowance.

1.10 Cash and cash equivalents -

Cash and cash equivalents comprises cash in hand and demand deposits with banks together with short-term highly
liquid investments, such as money market funds, that are readlly convertible to known amounts of cash and subject to
insignificant risk of change in value

1.11 Inventories

Inventories comprise work in progress, including labour, parts, paint and consumable materials used in the repair of
vehicles. They are stated at the lower of cost and net realisable value less provusmns for obsolete and sIow moving items.
Cost is based on the first-in first-out principle. :
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1. Accounting policies continued

112 Flnanctal /IGbI/ItIeS .

Financial liabilities are mmally recognlsed at fair value net of transactlon costs lncurred and subsequently measured at
amortised cost using thé effective interest method. A financial I|ab|||ty is derecogmsed when the obligation under the
liability is discharged, cancelled or expires. .

. 2. Revenue from contracts with customers

2019 2018

- oL . . .. . . . £'000 £'000

Revenue frm vehicle repairs - : : | ‘ L 218,897 197,669

" 3. Administration expenses )

2018}
2019 restated

. B £'000 £'000

Marketing and administrative expenses - , - 23,159 23,677

Depreciation - oL . . ' 2423 2255

. Auditor's remuneration N S L 16 16

Total R . ' 25,598 25948
Note: ' ' ‘ ,
1" Results for the year ended 31 Decemnber 2018 have been restated to.reflect the fully retrospectlve adoption of IFRS 16 ‘Leases’, see

note 15.
Management charges

DLIS, a fellow subsidiary, charges the Company on a monthly baS|s for use of IT, staff costs and other central resources.

Staff costs, number of employees and Directors’ emoluments

Al staff and Directors were employed by. DLIS, the financial statements for Wthh contaln full disclosure of employee
benefit expenses incurred in the period |nclud|ng pensions. The Company has no employees and pays a management
charge for services provided by other Group companles

" . The services provided by the Durectors of the Company are non- executwe in nature and it is not approprlate to allocate
their emoluments in respect of servuces to the Company.

Auditor's remuneration
Fees for audit and non-audit serwces included within marketlng and admlmstratlve expenses are initially borne and
subsequently recharged by a related party, DLIS.

Fees payable to Deloitte LLP for the audit of the Company s annual accounts amount to £16,160 (2018 £15 759)

4. Other operatmg income

2019, 2018

. ) £'000° £000
Interest income receivable on finance leases ’ . T .14 -
Amounts received in respect of finance leases . N 38 . -
Total A K 5 . E 52 Co.
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-5. Taxation
2018
2019 restated
© £'000 £000
Current taxation: '
‘Charge for the year | 12,427 10,505
Over provision'in respect of pnor-year (6) (16)
) 12,421 10,489
. Deferred taxation: . i '
" Charge for the year . 99 68
Over provision in respect of prior-year (8) ms)
9 (47)
Tax charge for the year ~ 12,512 10,442

.

Note:

1. Results for the year ended 3 December 2018 have been restated to reflect the fuIIy retrospective adoption of IFRS 16 ‘Leases’, see

note 15.

The actual income tax charge d|ffers from the expected income tax charge computed by applying the standard rate of

UK corporation tax of 19% (2018: 19%) as follows:

] 2018
, 2019 restated
£'000 . £'000
Profit for the year - 65,681 55,457
Expected tax charge 12,479 10,537
Disallowable expenses 55 43
Effect of change in UK texation rate 8) (7)
Adjustments in respect of prior-year (14) (131)
Actual tax charge for the year 12,512 10,442
Notes:
1. Resul]tss for the year ended 31 December 2018 have been restated to.reflect the fully retrospectnve adoption of IFRS 16 ‘Leases’, see
note

2. On N March 2020 the Chancellor announced that the rate of UK corporatlon tax would remain at 19% from 1 April 2020 {rather than
reducing to 17% as previously enacted). This change became substantively enacted on 17 March 2020 and therefore the effect of the

< rate change would create an.increase in the deferred tax asset of approximately £19,000. This has not been reflected in the figures
above as it was not substantively enacted at the balance sheet date.
2018
© 2019 restated
£000 £000
Per balance sheet:
Deferred tax liabilities - 156 65
Current tax liabilities 12,426 10505 -
Note . .
1 Results for the year ended 31 December 2018 have been restated to reflect the fuI|y retrospective adoption of IFRS 16 ‘Leases’, see

- notels..
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5 Taxatlon continued

The table below analyses deferred tax liabilities recognlsed by the Company, and the movements thereon.

Other accelerated:

temporary | capital "
differences allowances " Total'
. £000 £'000 ~ £'000
At1January 2018' (restated) . N ' : : : (125) " 237 . M2
Charge to income =0T o T R *. (58) {47)
At 31 December2018' (restated) . . ... .. .. . N e - T4 - a7 e
Creditto income - . oo T ' : -3 60 oo
' At 31 December 2019 - o , . (83) 239 156
Note:
‘1. Results for the year ended 3 December 2018 have been restated to reflect thé fully retrospective adoption of IFRS 16 ‘Leases see
note 15. . .
6. Dividends -
* 2019 2018
£'000 £'000
Interim dividend of £21,SO0,0(')O' per share paid on 25 July 2019 . . 43,000 =
interim dividend of £16,500,000 per share paid on 16 August 2018 . - . ' ' . - 33,000
' 43,000 33,000
- 7. Goodwill. -
. 2019 - 2018 -
‘ £000 £000
" At13January . , . 678 139
Arising on acquisition’ s N o . - 1550 359
At 31 December _ : ' o o o 3228 1678
Note: ) S v

1. . The additions to goodwnll of £1,550,000- (2018 £359,000) arose as a result of repalr centre acquisitions to expand the Groups
. accident repair centre network

During October 2019 the Company made further acquisitions to expand its wholly owned DLG Auto Services network.

" The fair value of the identifiable assets and liabilities of the acquisitions as at the date of acquisition were: *

Fair value recognised on

acquisition

) . £'000

Right-of use assets (note 9) oo : o , 2590
Property, plant and equipment {note 8) ) ' ) . ’ ) o : ' 170
Lease liabilities . . . . C o (2590)
Goodwill (above) ' o ' . 1,550
Total consideration paid in cash : i - 1,726

Goodwnll represents the value attrlbuted to the business by the Company as part of its ongomg strategy of deve!opmg
its repalr network. .

FA The Group measured the acquired lease liabilities and matching rlght -of-use asset usmg the present value of the
remaining Iease payments at the date ofacqulsrtlon :

No disclosure has been made for revenue and proflt before tax generated asthe Group does not manage its business at
this level.
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8. Property, plant and equipment

Owned assets

Computer *
Land and - and other
buildings' Vehicles equipment Total
£'000 £'000 £'000 . £'000
Cost . : . . : . .
At 1January 2018 . . ' . 3,475 1024 . 17656 22155
Additions : ' S R - 23 3741 3764
Disposals ' _ : - (419 (3940) (4,358)
At 31 December 2018 , ‘ 3,475 629 17457 . 21,561
Additions . . A - 59 .. 248 2,540

_ Disposals ) IR .- (22) (456) (478)

* At31 December 2019 ' _ ' 3,475 666 19,482 23,623

" Accumulated depreciatién . . . .

_At1January 2018 ‘ . ' o 277 . 700 961 . 10588
Charge for the year ’ o : ' . o 46 . 95 1064 " 1205
Disposals ] B ' . : - (413) (3.814) (4227)
At 31 December 2018 v 323 . '382 686 7,566
Charge for the year . : . . 52 - 12 1,278 . 1.452
Dis‘posal‘s . o . - (22) . (4(51) (423) .
At 31 December 2019 . . . 375 482 7,738 . 8,595
Carrying amount . ) ‘

At 31 Decemiber 2019 - ' : - ] T - 300 184. . N744 15,028
At 31 December 2018 . ’ . . 3,152, 247 10596 13,995
Note:. L . . . .

1 Land and buildings inc‘Iudes freehold land and buildings at a cost of £2,645,000 with a carrying amount at 31 December 2019 of.

£2,51,000 (2018: E2,551,000), and leasehold land and buildings at a cost of £825,000 with a carrying value at 31 December 2019 of
£589,000 (2018: £601,000) :
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9. Right-of-use assets
. Land and . )
. buildings' Vehicles - - Total
- £'000 £'000 £'000
Cost . . :
At13January 2018 7259 2443 9702
" Additions ne2 324 1486
bisposals - - ' =
-+ At 31 December 2018 8,421 2767 - 88
" Additions 2,737 R 2737
Disposals _ - (1,723) (1,723)
At 31 De¢ember 2019 1,158 1,044 12202
Accumulated 'depreciation .
At Jariuary 2018 4,184 © 1,705 5889
Charge for the year sn 539-. 1,050
Disposals - - -
At 31 December 2018 4,695 2244 6939.
‘Charge for the year a3 358 97
Disposals - 0678) (,678) -
At 31 December 2019 5,308 924 6232
" carrying amount
At 31 December 2019 5,850 120 5,970
At 31 December 2018 3726 523 4,249
1. Land an;i Buildings are all short |eésehol_d land and buildings .
10. Inventories ' o
2019 2018
£'000 £'000 -
~Workin progress J 1,570 1,604
Fuel stock - : 42 82
Total 1,612 1686,
1. Trade and other receivables '
2019 2018
£'000 £000
Trade receivables 1,005 - 1550
Less allowance for trade rece"iva.ble's‘ (34) (59)
_Trade receivables due from related parties 4,875 3n9
- Indirect taxation ’ } - 32 ’
Financial assets held at‘arnor'tis'ed cost: } .
Loans to Group undertakings ‘ - 84,353 73,030
Lease receivable 974 -
Total 9AN73 77672

N
[
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_ N. Trade and other receivables continued

The following table analyses trade receivables that were past due at the balance sheet date but not considefed to be
impaired: ) ) ) :

1-29 ~ 30-59 "60-89 ' 90days Total.
days - days days . and over .
. £'000 £000 £'000 £'000 £'000
31 December 2019 . . 44 .24 : 8 35 m
31 December 2018 ' : : . no.. - - 35 ' - 106 251

The trade and other receivables are, with the exception of the above, neither past due nor imbaired. All trade and other
receivables, with the exception of the above, including amounts due from related parties are considered current. Loans
to Group undertakings are repayable on demand. In respect of credit quality, all are classified as unrated.

12. Trade and other payablés

2019 2018
, £000 £000
Trade payables due to related parties . ' - 2399 2097
Accruals ’ . ' . 2590 3,100
Indirect taxes o o ' . 54 -

Total - . . 26,635 - 24,071

Trade payables due to related parties are due within one year.
13. Leases
Leases where the Company is a lessee

Information relating to the nature of the Group's leasing activities has been included in the leases accounting policy in
" note 1. Total cash outflows in respect of leases was £1,359,000 (2018: £1,294,000). There were no short-term or low value
lease expenses. Note 9 contains further information on the Company's right-of-use assets subject to lease’
arrangements. A . . . :

Leases where the Company is a lessor

During the year the Company purchased some equipment which are being leased to a third-party. As all risks and
rewards incidental to ownership of this equipment are deemeéd to have passed to the lessee, a lease receivable has been
recognised in the balance sheet. The following table analyses the future aggregate minimum lease payments
‘receivable under finance leases, which fall as follows: ' ’

- 2019 2018

"‘Minimum Ieése payments receivable are as follows: ' £000 £'000.
Within one year . . s : .83 .-
Between 1and 2 years ’ I . ‘ ’ 134 ‘ -
Between 2and.3 year§ E . : 130 -
Between 3 and 4 years v . 127 Co-
Between 4 and 5 years . . T ) ‘ ' 124 -
Later than 5 years ' A i . , o ‘ 506 -
Total ‘ ’ V ' . 1,104 -
Recohciliation between net investment and total undiscounted lease receivable:

‘ 2019 2018

£'000 £'000
Net investment in leases as at 1 January 2019 T . h C- -
Additions : T , " 960 -
Interest income in the year ‘ 14 . -
Lease payments received in the year - . . . ) - -
Netinvestment in leases as at 31 December 2019 - 974 - -

" Unearned finance income : ) N ' 130 -
Total ' ' - : 1104 -

2
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. V4. Share capital
' 2019. 2018
] £ £
issued-and fully paid equity shares
2 Ordina‘ry Shares of £1 each 2 2
The Company is a member of the Direct Line Group headed by Direct L|ne Insurance Group plc of Wthh the Company
‘isa subsrdlary
15. First-time adoption of IFRS 16 .
The following tables reconcile the restated comparatrve financial statements to amounts prewously presented under
IAS17:
. Impact on the income statement for the year ended 31 December 2018
) 1FRS 16 .
2018 Sgatie 2018
£m £m £m
) . audited restated
Gross profit : . ‘ ‘ 81,074 - 81,074
Administration expenses' . : (26,181) 233 (25948)
'Operating profit . ~ 54,893 233 "55,126
Interest rec'e'ived' on loans to Group undertakings . 505- - 505
Finance costs? A o - - (174) (174)
Profit before tax . ' . . 55,398 . 59 * 55,457
Tax charge L : ' : ", (10,431) M (10442)
Profit and total comprehensive income for the year - - - 44,967 48 - 45,015
Notes: .
1. Net administration expense impact of replacing rentat expenses with a depreciation charge on right- of-use assets.
2. Interest expense recognised on unwinding of discounted lease liabilities.
Impact on the balance sheet as at i January 2018
'lJanvuary IFRS 16t‘f"'|;15et - 1January.
. 2018 adoption 2018
£000 - £'000 £000
audited restated
Assets ) .
Right-of-the assets ‘ v . : ’ T 3813 3813
Trade and other receivables : ’ . 64,981 (146) 64,835
Equity ' ' o S . ‘
Shareholders' equity o o ‘ : : . 50,241 (573) 49,668
Liabilities ' ' '
Lease liabilities : . o 4,365 4,365
Deferred tax liabilities * . T v : 237 (125) n2
Impact on the balance sheet as at 31 December 2018
) IFRS 16 .3
Deceoie [ time  Decen
£m £m £m
) audited restated
Assets ) .
Right-of-use assets . : ’ . 4,249 4,249
Prepayments . . : . 1013 (157) " 8%
Equity - ) . o o
Shareholders’' equity - - 62208 - (525) 61,683°
Liabilities o '
Lease liabilities - ) A ' . ’ - 4731 4,731
i ‘ ma4)

Deferred tax o . o . 179
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16. Events after the balance sheet date

Coronavirus (COVID-19) :

The Group is closely monitoring developments in connection with the spread of COVID-19, including gundance and
durectlons provided by HM Government and public health advisers. Like all busunesses the Company is subJect to the
consequences of disruption to financial markets, supply chajns and its general operations, which over time could
impact the performance of the Company. The further implications of the COVID-19 pandemic are uncertain and the
Company monitors the situation on an ongoing basis. The Directors consider that the outbreak of COVID-19 is a non- .
adjusting post balance sheet. It is not possible to determine the financial impact of the pandemic on the Company,
however, but as stated in the Directors’ report, the Comipany continues to operate and to review and update
contingency-plans on a regular basis. '



