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Directors' report
For the year ended 30 Apnl 2013

The directors present therr report on the affairs of the Company, together with the audited financial statements and
auditors’ report, for the year ended 30 Apnl 2013

Business review and principal activities
Stagecoach Services Limited employs 159 staff engaged in the provision of accounting, payroll and IT services to
operating companies within Stagecoach Group plc

On 1 Apnil 2013 the operations of fellow group companies, National Transport Tokens Limited, whose pnncipal activity
1$ the 1ssue and redemption of tokens to facilitate public passenger travel in the United Kingdom, and Concessionary
Solutions Limited, whose pnncipal activity is the facilitation of concessionary taxi travel, were transferred to the
Company

The results of the Company for year ended 30 Apnl 2013 show a pre-tax loss of £663,000 (2012 Loss £2,310,000)
and turnover of £13,058,000 (2012 £12,630,000) The Company has net liabilities of £6,958,000 (2012 £5,118,000)

Business environment

The Company provides the full range of accounting, payroll and IT services to the operating companies within
Stagecoach Group plc UK Bus division, Light Rail dwiston and to the Group's East Midlands Trains franchise,
providing payroll services for approximately 26,000 employees and processing over 401,000 supplier invoices
annually The Company strives to deliver a high value, igh quality service to the operating compantes whilst also
being able to compete with external service providers in terms of cost

The Company achieves this aim by ensunng

s accurate and timely delwery of services,

« focusing on recruitment and retention of high quality staff,

¢ nvestment in appropnate software and systems to deliver further efficiencies, and
+ strong focus on technology and innovation

Strategy

The Company’s overntding objective 1s to mantain the high quality of the services provided to the Stagecoach Group
plc UK Bus division and Light Rail division operating companies, and to the Group’s East Midlands Trains franchise,
and through a program of continuous improvement to defiver further improvements in value, quality and effictency to
its customers

There are several elements to the Company’s strategy for high qualty service delivery They are

« continued focus on accurate and timely delivery of services,
« nvestment in accounting software and IT systems,

+ commitment to excellent customer service,

« strong focus on the training and development of staff, and

+ strong communications links with customers
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Directors' report (continued)
For the year ended 30 Apnl 2013

Training and development
We have consistently sought to recruit and retain the best employees in the market in which we operate

The Company invests significantly to ensure that its staff are properly trained, developed and able to offer the best
customer service The Company encourages Its employees to undertake relevant professional gualfications where
appropnate, and offers training to ensure that all staff are able to develop to their full potential

Future outlook
The current financial year to 30 Apnl 2014 has started well and trading is in ine with our expectations

We believe our commitment to quabty, continued innovation, investment in our systems and commitment to staff
training will enable us to iImprove on our current level of performance in the future

Principal risks and uncertainties
The management of the business and the execution of the Company's strategy are subject to a number of nisks

The management and reporting of nsk 1s undertaken at group level, rather than at an individual business unit level
The principal nsks and uncertainties of Stagecoach Group pic, which includes those of the Company, are discussed
in the Group's 2013 annual report (paragraph 2 3 6 of the Operating and Financial Review), which does not form part
of this report

Key performance indicators (“KPIs”)

The directors of Stagecoach Group plc manage the group’s performance on a divisional basis  For this reason, the
Company's directors belteve that analysis using KP!'s for the Company is not necessary or appropnate for an
understanding of the development, performance or position of the business of the Company The development,
performance and position of the UK Bus (regional operations) Division of Stagecoach Group plc, which includes the
Company, 1s discussed In the Operating and Financial Review (paragraph 2 3 7) of the Group's 2013 annual report
which does not form part of this report

Financial risk management

The Company's activiies expose It to a vanety of financial nsks including the effects of changes in interest rates and
credit sk The effects of changes in interest rates are managed at a group level by a central group treasury function
The Company has implemented policies which require appropriate credit checks to be performed on potential
customers before sales are made

Results and dividends
Turnover for the year ended 30 Apnl 2013 was £13,058,000 (2012 £12,630,000) and the loss on ordinary activities
before taxation was £663,000 (2012 loss £2,310,000)

The loss on ordinary activities after taxation was £1,840,000 (2012 loss £3,974,000)

The directors recommend that no dividend be patd (2012 £Nil), and the loss of £1,840,000 (2012 loss £3,974,000)
be transferred to reserves
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Directors' report (continued)
For the year ended 30 April 2013

Directors
The directors who held office dunng the year under review and up to the date of approval of these financial
statements were

Mr L B Warneford Resigned 26 April 2013

Mr M Haberfield

Mr C Brown

Mr R G Andrew

Mr R Montgomery

Mr M J Vaux

Mr R J Paterson

Mr A D Srith Appointed 30 December 2012
Mr B Coburn Appointed 30 December 2012

Statement of directors’ responsibilities
The directors are responsible for prepanng the directors’ report and the financial statements in accordance with
applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the
directors have prepared the financial statements in accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards and apphicable faw) Under company law the directors must not
approve the financial statements unless they are satisfied that they give a true and far view of the state of affairs of
the company and of the profit or loss of the company for that penod  In preparng these financial statements, the
directors are required to

+ select suitable accounting policies and then apply them consistently,
+ make Judgements and accounting estimates that are reasonable and prudent,

+ state whether applicable UK Accounting Standards have been followed, subject to any matenal departures
disclosed and explained in the financial statements,

+ prepare the financial statements on the going concern basis unless i1t 1s inappropnate to presume that the
company will continue in business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company’s transactions and disclose with reasonable accuracy at any time the financial position of the company and
enable them to ensure that the financial statements comply with the Companies Act 2006 They are also responsible
for safeguarding the assets of the company and hence for taking reasonable steps for the prevention and detection of
fraud and other irregulanties

The directors are responsible for the maintenance and integnty of the company’s website Legislation in the United

Kingdom goverming the preparation and dissemination of financial statements may differ from legislation in other
junsdicttons
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Directors' report (continued)
For the year ended 30 April 2013

Donations
Donations to chantable organisations amounted to £2,833 (2012 £928) The Company does not make political
contributtons and accordingly there were no payments for political purposes duning the year (2012 £Nil)

Disabled persons

The Company recogrises its obligations to give disabled people full and fair consideration for all vacancies within the
statutory medical requirements which have to be met for certain grades of staff Wherever reasonable and
practicable, the Company will retain newly disabled employees and at the same ttme provide fair opporturnties for the
career development of disabled people

Employee involvement

During the year under review, arrangements have been maintained whereby employees of the Company are
systematically provided with information on matters of concern to them as employees Such matters have included
the financial and economic factors affecting the performance of the Company and hkely future developments
Consuttation with representatives of staff has also continued to take place on a regular basis, so that the views of
employees can be taken fully into account in making decisions which are likely to affect their interests

The Company 1s committed to employee participation and uses a vanety of methods te inform, consult and involve its
employees Employees participate directly in the success of the business through the Stagecoach Group’s bonus
and other remuneration schemes and are encouraged to invest through participation in share option schemes

Supplier payment policy

It 1s the company’s policy to settle the terms of payment with supphers when agreeing each transaction or senes of
transactions, to ensure supplters are aware of these terms and to abide by them Trade creditors outstanding at the
year end represented 22 days’ purchases (2012 16 days)

Disclosure of information to auditors

Each director, as at the date of this report, has confirmed that insofar as they are aware there 1s no relevant audit
information (that i1s, information needed by the Company’s auditors in connection with preparing their report) of which
the Company's auditors are unaware, and they have taken all the steps that they ought to have taken as a director in
order to make themselves aware of any relevant audit information and to establish that the Company’s auditors are
aware of that information

Independent auditors

The auditors, PricewaterhouseCoopers LLP, have indicated theirr willingness to continue in office, and a resolution
concemning their re-appointment will be proposed at the next Annual General Meeting of the Company
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Directors' report (continued)
For the year ended 30 April 2013

Other

The Company maintains Directors’ and Officers’ Liability Insurance in respect of legal action that might be brought
againstits directors The Company has indemnified each of its directors and other officers of the Company against
certain habiliies that may be incurred as a result of their offices

On behalf of the Board

N A L

M J Vaux
Director

\“_"‘——_

Daw Bank
Stockport
SK3 ODU

16 September 2013
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Independent auditors’ report to the members of Stagecoach Services Limited
For the year ended 30 Apnl 2013

Independent auditors’ report to the members of Stagecoach Services Limited

We have audited the financial statements of Stagecoach Services Limited for the year ended 30 Apnl 2013 whuch
comprise the Profit and Loss Account, the Balance Sheet, the Reconciliation of Movements in Sharehoiders’ Deficit
and the related notes The financial reporting framework that has been applied in therr preparation 1s apphicable law
and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice)

Respective responsibilities of directors and auditors

As explained more fully in the Statement of Directors’ Responsibilities set out on page 3, the directors are responsible
for the preparation of the financial statements and for being satisfied that they give a true and fair view Qur
responsibility 1s to audit and express an opinion on the financial statements in accordance with apphcable law and
International Standards on Auditing (UK and Ireland) Those standards require us to comply with the Auditing
Practices Board’s Ethical Standards for Auditors

This report, iIncluding the opinions, has been prepared for and only for the Company’s members as a body in
accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose We do not, in giving
these opinions, accept or assume responsibility for any other purpose or to any other person to whom this report 1s
shown or into whose hands it may come save where expressly agreed by our prior consent in writing

Scope of the audit of the financlal statements

An audit involves obtaining evtdence about the amounts and disclosures n the financial statements sufficient te give
reasonable assurance that the financial statements are free from matenal misstatement, whether caused by fraud or
error This includes an assessment of whether the accounting policies are appropnate to the Company's
circumstances and have been consistently applied and adequately disclosed, the reasonableness of significant
accounting estimates made by the directors, and the overall presentation of the financial statements In addition, we
read all the financial and non-financial information in the Directors’ Report and financial statements to identfy matenal
inconsistencies with the audited financial statements If we become aware of any apparent matenal misstatements or
Inconsistencies we consider the implications for our report

Opinion on financial statements
In our opinicn the financial statements

s give a true and fair view of the state of the Company's affairs as at 30 Apnl 2013 and of its loss for the year
then ended,

s have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice,
and

* have been prepared in accordance with the requirements of the Companies Act 2006
Opinion on other matter prescribed by the Companies Act 2006

In our opimon the information given 1n the Directors’ Report for the financial year for which the financial statements
are prepared 1s consistent with the financial statements
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Independent auditors’ report to the members of Stagecoach Services Limited {(continued)
For the year ended 30 Apni 2013

Matters on which we are required to report by exception
We have nothing to report In respect of the following matters where the Companies Act 2006 requires us to report to
you if, in cur opinion

» adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us, or

» the financial statements are not in agreement with the accounting records and returns, or
» certain disclosures of directors’ remuneration specified by law are not made, or

+ we have not received all the information and explanations we require for our audit

Graham McGregor (Senior Statutory Auditor)

For and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Glasgow

16 September 2013
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Profit and loss account
For the year ended 30 Apnl 2013

2013 2012

Note £000 £000
Turnover 2 13,058 12,630
Administrative costs {12,880) (11,523}
Other operating income 3 493 -
Operating profit 871 1,107
Finance charges (net) 4 (1,334) (3.417)
Loss on ordinary activities before taxation 5 (663) (2,310)
Tax on loss on ardinary activittes 8 (1,177) (1,664)
Loss for the financial year 15 (1,840) (3,974)

The results for the year anse wholly from continuing operations

The accompanying notes form an integral part of this profit and loss account

The Company has no gains and losses other than the losses above and therefore no separate statement of total
recognised gains and losses has been presented

There 1s no matenal difference between the loss on ordinary achvities before taxation and the loss for the financial
year above and their histonc cost equivalents
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Balance sheet
As at 30 Apnl 2013

2013 2012
Note £000 £000

Fixed assets
Tangible assets 9 568 201
Current assets
Stocks 10 1,266 1,009
Debtors amounts falling due within one year 11 163,906 147,869
Debtors amounts falling due after one year 11 197 590
Cash at bank and in hand 1,669 15,406

167,038 164,874
Creditors: amounts falling due within one year 12 {164,316) {(170,193)
Net current assets/(liabilities) 2,722 (5,319)
Total assets less current liabilities 3,290 (5,118)
Provisions for liabllities and charges 13 {10,248) -
Net liabilities (6,958) {5,118)
Capltal and reserves
Called up share capital 14 20 20
Share premium account 15 19,980 19,980
Contnbution reserve 15 184 184
Profit and loss account 15 (27,142) (25,302)
Total shareholders’ deficit (6,958) (5,118)

The accompanying notes form an integral part of this balance sheet

The financial statements on pages 8 to 24 were approved by the board of Directors on 16 September 2013 and
were signed on its behalf by

Brown
Director
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Reconciliation of movements in shareholders’ deficit
As at 30 April 2013

Loss for the financial year
Credit in respect of equity settled share based payments

Net increase in shareholders’ deficit

Opening shareholders’ deficit

Closing shareholders' deficit

The accompanying notes form an integral part of this reconciliation
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2013 2012
£000 £000
(1,840) (3.974)

- 12
(1,840) (3,962)
(5,118) {1,156)
(6,958) (5,118)
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Notes to the financial statements
For the year ended 30 Apnl 2013

1 Accounting policies

The prnincipal accounting policies, all of which have been applied consistently throughout the year and the preceding
year, are

a) Basis of accounting
The financial statements are prepared on the going concern basis, under the historical cost cenvention, and in
accordance with the Companies Act 2006 and applicable accounting standards in the United Kingdom

The Company I1s not required to prepare a cash flow statement under FRS 1 {revised 1998), because it 1s a wholly
owned subsidiary of Stagecoach Group plc, which prepares consolidated financial statements which are publicly
available

The Company has net iabilites of £6,958,000 The losses shown In the financial statements and those anticipated n
the coming year are being funded by the ultimate parent undertaking Stagecoach Group plc  The vahdity of the going
concern assumption therefore depends on the continued support of Stagecoach Group plc in maintaining the current
funding and making further adequate funding avallable The company has received confirmation from Stagecoach
Group plc that this support will continue for the foreseeable future In ight of this support, the directors belteve that it
Is appropnate for the financial statements to be prepared on a going concern basis

b) Tangible fixed assets and depreciation

Cost includes the onginal purchase pnce of the asset and the costs attnbutable to bringing the asset to its working
condition for its intended use Assets are shown at cost, net of depreciation and any prowvision for impairment as set
out in note 9

Depreciation 1s provided at rates calculated to wite off the cost or valuation, less estimated residual value, of each
asset on a straight-line basis over its estimated useful life, as follows

Plant and equipment 3to 10 years
Leasehold improvements 10 years
Motor vehicles 3 years
Token minting costs 2 to 10 years
c) Stocks

Stocks of parts and consumables are stated at the lower of cost and net realisable value after making due allowance
for obsolete or slow moving items Cost 1s determined using the first-in, first-out (*FIFO”) method

11 STAGECOACH SERVICES LIMITED Registered number 2381778




Notes to the financial statements (continued)
For the year ended 30 Apnl 2013

1 Accounting policies {continued)

d} Taxation

In accordance with FRS 16, Corporation tax 1s provided on taxable profits at the current rate  Tax charges and credits
are accounted for through the same pnmary statement (either the profit and loss account or the statement of total
recognised gains and losses) as the related pre tax item

in accordance with FRS 19, full provision 1s made for deferred tax on a non-discounted basis

Tax, current and deferred, 1s calculated using tax rates and laws enacted or substantively enacted at the balance
sheet date

Deferred tax I1s recognised in respect of all iming differences that have onginated but not reversed at the balance
sheet date, where transactions or events that result in an obligation to pay more tax in the future or a nght to pay less
tax in the future have occurred at the balance sheet date

A net deferred tax asset 1s recogrised as recoverable and therefore recognised only when, on the basis of all
available evidence, It can be regarded as more likely than not that there will be switable taxable profits against which
to recover carned forward tax losses and from which the future reversal of underlying timing differences can be
deducted Deferred tax 1s measured at the average tax rates that are expected to apply in the penods in which the
timing differences are expected to reverse, based on tax rates and laws that have been enacted or substantively
enacted by the balance sheet date

e) Tumover

Turnover compnses gross revenue earned from the provision of accounting and payroll services to operating
companies within Stagecoach Group plc UK Bus and Light Rail divisions and the Group's East Midlands Trains
franchise, and exciudes future payments received on account

f) Other operating income
Revenues incidental to the Company’s pnncipal activity are reported as other operating income, and are recogrised in
the profit and loss account in the penod in which they are earned

g) Tokens

Tokens issued by the Company are credited to the token redemption reserve provision Redemptions are offset
against the provision and associated handling commissions paid to third parties are included 1n operating costs The
estimation of the balance sheet provision for token redemption 1s based on the value of tokens 1ssued by the
Company but not yet redeemed at the balance sheet date Allowance is made, with reference to histonc redemption
rates, for the estimated proportton of tokens in 1ssue that will never be redeemed The directors consider that the
amount of tokens issued, which will not subsequently be presented for redemption, will amount to 3% of tokens
iIssued and consequently no provision has been made for their redemption

The face value of tokens 1ssued dunng the year 1s credited to other operating income
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Notes to the financial statements (continued)
For the year ended 30 Apnl 2013

1 Accounting policles (continued)

h) Operating leases
Rentals under operating leases are charged on a straight-line basis over the lease term

1) Pension costs and other post reftrement benefits

The Company operates both a defined benefit and a defined contnbutton scheme The Stagecoach Group Pension
Scheme 1s a defined benefit scheme For the purposes of FRS 17, the contnbutions paid by the Company are
accounted for as if the scheme were a defined contribution scheme, as the Company I1s unable to identify its share of
the underlying assets and habiliies in the scheme

For defined contnbution schemes, the Company pays contributions to a separately admimistered pension scheme
Once the contnbutions have been paid, the Company has no further payment obligations The Company’s
contributions to defined contribution schemes are charged to the income statement in the penod to which the
contributions relate

1) Share based payments

Certain of the Company’s employees are granted equity settled share based payments by the parent company The
Company has applied the optional exemption contained within FRS 20, which allows it to apply the standard only to
share options granted after the 7 November 2002 that have not vested by 1 May 2005

The cost of equity-settled transactions with employees 1s measured by reference to the fair value at the date at which
they are granted and is recognised as an expense over the vesting perncd Fair value for equity-settied share based
payments Is estimated by use of the Black-Scholes pricing model

At each balance sheet date, before vesting, the cumulative expense 1s calculated based on management’s best
estimate of the number of equity Instruments that will ultimately vest taking into consideration the likelihood of
achieving non-market based vesting conditions The movement in the cumulative expense 1s recognised in the profit
and loss account, with a corresponding entry in reserves

2 Turnover

The turnover and loss on ordinary activiies before taxation were denved wholly from the company’s prnincipal activity
within the United Kingdom

3 Other operating income

2013 2012

£000 £000

Taxi-card concession sales 447 -
Sale of tokens 26 -
Other miscellaneous revenue 20 -
493 -
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Notes to the financial statements (continued)
For the year ended 30 Apnl 2013

4 Finance charges (net)

Bank interest payable
Bank interest receivable
Intercompany loan interest payable

6 Loss on ordinary activities before taxation

The loss on ordinary activities before taxation for the year 1s stated after charging

Depreciation of tangible fixed assets

- gwned

Operating lease rentals

- land and buildings

- plant and equipment

Token redemption ansing on sale of tokens (note 13a)

2013 2012
£000 £000
465 3,192
(328) (48)
1,197 273
1,334 3,417
2013 2012
£000 £000
79 59

2 -

93 92
25 -

No audit fees were settled directly by the Company Audit fees of £8,697 (2012 £8,271) were paid by a fellow
subsidiary undertaking on behalf of the Company n respect of audit work performed in the UK

6 Staff costs

The average monthly number of persons employed by the company (including directors) duning the year was

Administration and supervisory

The aggregate remuneration comprised

- Wages and salanes

- Social secunty costs

- Other pension costs (see note 16)

- Share based payment charge — equity settied (see note 18)
- Share based payment charge — cash settled (see note 18)

2013 2012
Number Number
159 160
2013 2012
£000 £000
4,544 4192
452 363
326 409

- 12

14 7
5,336 4,983

14 STAGECOACH SERVICES LIMITED

Registered number 2381778




Notes to the financial statements (continued)
For the year ended 30 Apnl 2013

7 Directors’ remuneration

2013 2012
£000 £000
Aggregate emoluments of directors 142 62

The above details of directors’ emoluments include the emoluments of Mr L Warneford, Mr C Brown, Mr R G Andrew
and Mr R Montgomery which are paid by a fellow subsidiary, Stagecoach Holdings Limited £77,751 (2012 £34,592)
of their total emoluments received are apportioned to their services as directors of Stagecoach Services Limited

The emoluments of Mr M Haberfield are also paid by Stagecoach Holdings Limited £63,859 (2012 £27,594) of his
total emoluments are apportioned to his services as director of Stagecoach Services Limited

The emoluments of Mr A D Smith, Mr B Coburn, Mr R J Paterson and Mr M J Vaux are paid by a fellow group
company None of their emoluments relate to their duties as a director of Stagecoach Services Linmited

The number of directors who were members of pension schemes dunng the year was as follows

2013 2012
Number Number
Defined benefit scheme 8 6
Defined contnbution scheme 1 1
9 7

The number of directors who exercised their share options 1n the year was as follows
2013 2012
Number Number
Share options 6 -
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Notes to the financial statements (continued)
For the year ended 30 Apnl 2013

8 Tax on loss on ordinary activities

a) Tax charge for the year

Current tax
UK corporation tax on losses of the year
Adjustments in respect of prior year

Total current tax

Deferred tax
Ongination and reversal of iming differences
Adjustments in respect of prior years

Total deferred tax {note 11)

Tax on loss on ordinary activities

b} Factors affecting the tax charge for the year

2013 2012
£000 £000
1,078 1,547
(294) 121
784 1,668
47 109
346 (113)
393 (4)
1,177 1,664

The tax assessed for the year 15 higher (2012 higher)} than the standard rate of corporation tax in the UK 23 92%

(2012 25 84%) The differences are explained below

Loss on ordinary activities before taxation

Loss on ordinary activities multiphed by standard rate of corporation tax in

the UK of 23 92% (2012 25 84%)
Effect of

Non tax deductible expenditure and other permanent differences

Treatment of inter-company transactions

Non taxable/non deductible release of intercompany loan
Capital allowances for year more than depreciation
Share based payments

Other timing differences

Adjustments to tax charge in respect of previous years

Current tax charge for the year
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2013 2012

£000 £000
(663) (2,310
(159) (597)
2 2
1,239 2,198
34 -
(50) 61)
- 5

12

(294) 121
784 1,668
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Notes to the financial statements (continued)
For the year ended 30 April 2013

8 Tax on loss on ordinary activities (continued)

¢} Factors that may affect future tax charges

Legislation to reduce the main rate of corporation tax from 24% to 23% from 1 Apnl 2013 was included in the Finance
Act 2012 which was substantively enacted in July 2012 The relevant deferred tax balances have been re-measured
accordingly

Further changes to the UK Corporation tax rates were enacted as part of Finance Act 2013 on 2 July 2013 These
include further reductions to the main rate to reduce the rate to 21% from 1 Apnl 2014 and to 20% from 1 Apnl 2015
These changes had not been substantively enacted at the balance sheet date and, therefore, are not included In
these financial statements

The overall effect of these further changes, If applied to the deferred tax balance at the balance sheet date, would be
to further reduce the deferred tax asset by an additional £26,000

9 Tangible assets

The movement in the year is summansed below

Plant and Leasehold Motor Token Total
equipment improve- Vehicles minting
ments costs
£000 £000 £000 £000 £000
Cost
At beginning of year 7,238 - - - 7,236
Addibons 405 - - - 405
Intercompany transfers 171 11 ] 239 430
At end of year 7,812 (k| 9 239 8,071
Accumulated depreciation
At beginning of year (7,035) - - - (7,035)
Charge for year (78) - - 1) (79)
Intercompany transfers (150Q) (3) {(9) (227) (389)
At end of year (7,263) (3) (9) (228) (7,503)
Net book value
At beginning of year 201 - - - 201
At end of year 549 8 - 1 568
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Notes to the financial statements (continued)
For the year ended 30 Apnl 2013

10 Stocks
2013 2012
£000 £000
Uniforms and fuel 1,266 1,009

In the opinion of the directors, the difference between the replacement cost of these stocks and their balance sheet
value 1s not matenal

11 Debtors
2013 2012
£000 £000
Amounts failing due within one year
Trade debtors 16,683 16,769
Prepayments and accrued income 1,726 1,877
Amounts owed by fellow group undertakings 143,654 127,557
Other debtors 1,843 1,666
163,906 147,869
Amounts falling due affer one year
Deferred tax — accelerated capital allowances and other timing differences 197 590

Amounts owed by fellow group undertakings within one year accrue no interest and are repayable on demand
Stagecoach Services Limited has been appointed by the operating comparues of Stagecoach Group plc UK Bus and
Light Rail divisions to manage their accounts receivable The amount shown as trade debtors above includes the total

amount of trade debtors for those companies

The movement on the deferred tax asset 1s as follows

2013 2012
£000 £000
At beginning of year 590 586
Deferred tax (charge)/credit {(note 8a) (393) 4
Asset at end of year 197 590
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Notes to the financial statements (continued)
Faor the year ended 30 Apnl 2013

12 Creditors' amounts falling due within one year

2013 2012

£000 £000

Bank overdraft 7,117 44,139
Trade creditors 26,416 23,546
Amounts owed to fellow group undertakings 118,945 92,404
Intercompany group relief payable 58 58
Corporation tax creditor 1,079 1,548
Other creditors 172 270
Accruals and deferred income 10,629 8,228
163,316 170,193

Amounts owed to fellow group undertakings within one year accrue no interest and are repayable on demand
Stagecoach Services Limited has been appointed by the operating companies of Stagecoach Group plec UK Bus and

Light Rail dvisions to manage their accounts payable The amount shown as trade creditors above includes the total
amount of trade creditors for those companies

13 Provision for liabilities and charges

2013 2012

£000 £000

Unredeemed tokens (a) 9,834 -
Unredeemed taxi-card funds (b) 414 -
10,248 -

On 1 Apnl 2013 the operations of fellow group companies, National Transport Tokens Limited and Concessionary
Solutions Limited were transferred to the Company The Company has assumed responsibility for the future
redempticn of unredeemed tokens in circulation and taxi-card funds, and hence the provisions for future redemption
have also been transferred

a} Unredeemed tokens Unredeemed
Tokens

£000

Provision at start of year -
Transferred from National Transport Tokens Limited 9,854
Ansing on sale of tokens 25
Redemption of tokens (45)
Provision at end of year 9,834
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Notes to the financial statements (continued)
For the year ended 30 Apnl 2013

13 Provision for liabilities and charges (continued)

The provision for token redemption 1s measured at each balance sheet date and 1s based on the value of tokens
Issued by the Company but not yet redeemed or cancelled at the balance sheet date Allowance i1s made for the
estimated proportion of tokens in 1ssue that will never be redeemed Due to the number and nature of token
redemptions, it 1s uncertain when the provision will be fully utlised

Unredeemed

Taxi-card

Funds

b) Unredeemed taxi-card funds £000
Provision at start of year -
Transferred from Concessionary Solutions Limited 344
Funds loaded on to taxi-cards in year 432
Redemption of funds in year (362)
Provision at end of year 414

Electrontc funds loaded onto taxi cards are redeemable at face value and therefore are provided for in full
Unredeemed funds are refundable to the customer at the year end

14 Called up share capital

2013 2012
£000 £000
Allotted and fully paid
20,002 (2011 20,002) Ordinary shares of £1 each 20 20
15 Reserves
The movement on reserves 1s summarnsed below
Share
Contribution premium Profit and
reserve account loss account
£000 £000 £000
At beginning of year 184 19,980 (25,302)
Loss for the financial year - - (1,840)
At end of year 184 19,980 (27,142)
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16 Pensions
The Company accounts for pensions in accordance with FRS 17 “Retirement Benefits”

The Company contributes to two defined benefit occupational pension schemes, as follows

. The Stagecoach Group Pension Scheme (“SGPS"), and
. The Greater Manchester County Superannuation Fund governed by the Local Government Superannuation
regulations 1986

In addition the company contributes to a defined contnbution scheme for certain employees Contnbutions to the HL
SIPP defined contribution scheme durnng the year amounted to £28,000 (2012 £17,000) At 30 Apnl 2013 there was
a creditor of £6,000 (2012 £4,000) in relation to these contributions

The Stagecoach Group Pension Scheme {("SGPS”)

The Stagecoach Group Pension scheme Is a defined benefit scheme The Company, together with a number of
companies within the Group headed by Stagecoach Group ple, makes contributions to the Scheme  For the
purposes of FRS17, the contnbutions paid by the Company are accounted for as if the scheme was a defined
contnbution scheme, as the Company i1s unable to identify its share of the underlying assets and labilities in the
scheme In the consolidated financial statements of Stagecoach Group plc, the scheme as a whole 1s accounted for
as a defined benefit scheme The consolidated financial statements of Stagecoach Group plc provide further details
of the scheme

The costs of contnbutions to the Group scheme amount to £266,000 (2012 £359,000), being 8 55% (2012 11 85%) of
pensionable salary during the year, and are based on pension costs across the Group as a whole  An actuanal
valuation of the Stagecoach Group Pension Scheme was undertaken on 30 April 2011 and a surplus of £72 2 million
was identfied

The Greater Manchester County Superannuation Fund

Contnbutions of £32,000 (2012 £33,000) were made to The Greater Manchester County Superannuation Fund a
scheme governed by the Local Government Superannuation regulations 1986 The Greater Manchester County
Superannuation Fund i1s a defined benefit scheme The Company, together with Greater Manchester Buses South
Limited, a fellow group company, makes contributions to the Scheme For the purposes of FRS17, the contributions
paid by the Company are accounted for as If the scheme was a defined contnbution scheme, as the Company Is
unable to identify its share of the underlying assets and habihties in the scheme In the financial statements of
Greater Manchester Buses South Limited, the scheme as a whole is accounted for as a defined benefit scheme The
financial statements of Greater Manchester Buses South Limited provide further details of the scheme
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17 Guarantees and other financial commitments
a) Lease commitments

Annual commitments under non-cancellable operating leases are as follows

2013 2013 2012 2012
l.and and Other Land and Other
Building Bulding

£000 £000 £000 £000

Expiry date
- within one year - 13 - 6
- between one and five years 32 65 - 87
32 78 - 93

b) Contingent liabilities
The company, together with certain other group undertakings, 1s a member of a group for VAT purposes, and
technically stands liable in the event of default by any other group undertaking }

¢) Cross guarantees

The company 1s subject to a cross corporate guarantee in relation to the Stagecoach Group plec banking arrangements
with the Bank of Scotland There have been no instances where this guarantee has been called upon dunng the year
and none are expected in the future

18 Share based payments
The Company operates a Buy as You Earn Scheme (“BAYE"), details of which are given below, and in the prior year
also operated a Save as You Earmn Scheme (SAYE)

All share options referred to relate to ordinary shares of Stagecoach Group plc, the ultimate parent company

Buy as You Earn Scheme (BAYE)

BAYE enables eligible employees to purchase shares from their gross income The Company provides twe matching
shares for every shares bought from the first £10 of monthly investment, subject to a maximum Company contnbution
of shares to the value of £20 per employee per month

At 30 April 2013, there were 67 (2012 71) participants in the BAYE scheme who have cumulatively purchased 13,433
(2012 4,800) shares with the Company contnbuting 6,912 (2012 2,142) matching shares on a cumulative basis
Dmvidends had been reinvested in a further 373 (2012 10) shares for these participants

Share based payment charges of £14,000 (2012 £7,000) have been recognised in the profit and loss account dunng
the year in relation to the scheme
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18 Share based payments (continued)

Save as You Earn Scheme {(SAYE)

In August 2008, all eligible employees were inwited to participate in a new SAYE scheme with a three-year duration
starting in September 2008

Share based payment charges of £Nil (2012 £12,000) have been recognised In the profit and loss account during the
year in relation to the scheme

19 Related party transactions

The company has taken advantage of the exemphons granted under FRS 8 by not disclosing details of sales and
purchases with other members of the group headed by Stagecoach Group plc  Details of amounts owed to and from
group undertakings are disclosed in aggregate in notes 11 and 12

The fellow group undertaking National Transport Tokens Limited i1s a 99 9% owned subsidiary of Stagecoach Group
plc For the year ended 30 Apn| 2013, the Company provided National Transport Tokens Limited with accounting and
payroll services to a value of £24,700 (2012 £22,500) For the year ended 30 Apnl 2013, National Transport Tokens
Limited redeemed tokens presented by the Company with a value of £NiIl (2012 £66,000) As at 30 Apnl 2013, the
Company has a receivable of £2,000 (2012 £4,000) owed by National Transport Tokens Limited

a) Alexander Dennis Limited

Sir Bnan Souter (Stagecoach Group plc Chief Executive) and Ann Gloag (Stagecoach Group plc Non-Executive
Director) collectively hold 46 8% (2012 46 8%) of the shares and voting nghts in Alexander Dennis Limited Ewan
Brown (Stagecoach Group ple Non-Executive Director) 1s a former executive director and current non-executive
director of Noble Grossart Limited Noble Grossart Investments Limited, a subsidiary of Noble Grossart Limited,
controls a further 35 1% (2012 35 1%) of the shares and voting nghts of Alexander Denmis Limited None of Bnan
Souter, Ann Gloag or Ewan Brown is a director of Alexander Dennis Limited ner do they have any involvement in the
management of Alexander Dennis Limited Furthermore, they do not participate in deciding on and negotiating the
terms and conditions of transactions between the Company and Alexander Dennis Limited

For the year ended 30 Apn! 2013, the company purchased £10,928,000 (2012 £8,783,000) of spare parts and other
services from Alexander Denmis Limited The balance outstanding at 30 Apnl 2013 was £1,258,000 (2012
£1,000,000)

b) Robert Walters plc

Martin Gnffiths {Stagecoach Group plc Finance Director) 1s a non-executive director of Robert Walters ple, and
received remuneration of £62,400 (2012 £61,373) in respect of his services for the year ended 30 Apnl 2013 Martin
Gnffiths holds 20,000 (2012 20,000) shares in Robert Walters plc which represents 0 03% (2012 0 03%) of the
issued share capital Dunng the year ended 30 Apnl 2013, the Company pard Robert Walters plc £30,000 (2012
£5,532) in respect of recruitment services The outstanding balance at both year ends was £Mil
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19 Related party transactions (continued)

¢) Argent Energy Group Limited

Sir Brian Souter (Stagecoach Group plc Chief Executive) and Ann Gloag (Stagecoach Group plc Non-Executive
Director) collectively hold 39 3% (2012 39 3%) of the shares and voting nghts in Argent Energy Group Limited
Neither Sir Bnan Souter nor Ann Gloag Is a director of Argent Energy Group Limited, nor do they have any
involvement in the management of Argent Energy Group Limited Furthermore, they do not participate in deciding on
and negotiating the terms and conditions of transactions between the Company and Argent Energy Group Limited

For the year ended 30 April 2013, the Company purchased £10,609,000 (2012 £7,381,000) of bio-fuel from Argent
Energy Group Limited The balance outstanding at 30 April 2013 was £244,000 (2012 £2,000)

20 Ultimate parent company

The Company’s immediate parent company 1s Stagecoach Bus Holdings Limited, registered in Scotland {registered
number SC176671) The Company's uttimate parent company 1s Stagecoach Group plc, registered in Scotland
{registered number SC100764), which heads the only group into which the results of the Company are consolidated
The financial statements of the ultimate parent company are available to the public from the following address

Stagecoach Group plc
Group Headquarters
10 Dunkeld Road
Perth

PH1 5TW
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