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NORWEB plc
Registered number 2366949

DIRECTORS' REPORT
For the year ended 31 March 1096

The Directors have pleasurs in presanting thelr annual report and the audited accounts
of NORWERB pic ('the Company™) for the year ended 31 March 1996.

Principal activities

The principal activities of the Company are the distribution and supply of electricity to

industrial, commercial and domestic customors. The Company's other main businesses

are slactricity generation, slectrica! retalling and service, supplying gas to customerns in the

over 2,500 therm per annum markst and sloctrical contracting. The Company also has s
telecomimunications division. In the distribution and supply of slectricity the Company is regulated
by the terms of Bcecences granted under the Eloctricity act 1989 and controlled by the

Director General of Electricity Supply. The Company camies out slectricity generation via

& wholly-owned subsidiary which has interests in a number of companies,

On 8 November 1995, the Company was taken over by Noith West Water Group PLC, which
following the acquistion changed ks name to United Utilities PLC.

On 28 March 1996 the Board of NORWEB plc announced that it had decided to

divest a number of nor-core business activities, including Norweb Retail, Norweb
Cortracting and Norweb Generation. For operational purposes, Norweb Distribution is
brought together with the regulated water and waste water businesses of North West
Water to fonn a Regulated Utility Division with the potential to achieve significant synerglstic
bonefits and the ability to expiott its skills, through competition, in non-regulated utility
activities sisowhers in the UK. The Company's utllity businesses that are, or will by 1958, be
open to competition - electricity supply, gas supply and telecommunications, are brought
together in the Energy and Telecommunications Division to concentrate the development
of the commercial skills nooded to win in the oponing competitive markets.

As of 1 Apiil 1996, Norweb outsourced s customer service, infformation technology,
accounting, and training services to Vertex Data Science Limitod, which

was formed by United Utilities PLC for the purpose of providing these services to customers
both inside and outside the United Utifities group. At that date, the relevant personnet
transferred to Vertex Data Science Limited,

Review of activities

Norweb Distribution

Distribution’s tumover fell by £44.6 million to £341.2 million in 1995/96, reflecting the
impact of the first distribution price review oporative from April 1995, Operating profit
before exceptional ttems fell by only £26.4 million to £132.6 milfion for the full year,
reflecting real savings of 5% in controflable costs.

During the year, the distribution nefwork delivered 22,900 million units of electricity, an
overall increase of 3.7% over 1994/95, After taking account of seasonal and other
factors, underlying growth was 1.6%.

Norweb Supply

Supply’s tumover for the full year decrsased £24 milkion {o £1,188.3 million with operating
profit before exceptional kems for the year of £21.8 million. This performancs reflects the
fact that electricity costs in 1985/96 have been higher than anticipated when the decision
to freeze tariffs in 1995/96 was taken by the Norweb Board.

in the tast quarter of 1995/06, Norweb gave sach domestic custorner a discount on their
quarterty bilf of £50.56 in connection with the flotation of the National Grid Group plc.

In addition, wa extended the Progress with Responsibility Initiative to electricity customers
with tha £10 cold weather payment for senior citizens with off peak supplies.




Norweb Gas Supply

Tumover in 199596 reduced from £20.9 million to £17.6 million reflacting the fierce competition
in the gas supply sector. The business made an operating loss before exceptional items of

£0.6 million compared to a profit of £0.5 million in 1994/85.

Norweb Generation

Strong financial progress was made by Norweb Generation during the year and profit
before exceptional items, interest and tax of £4.9 million was achieved, compared to a
£2.5 miilion loss in 1994/85.

Norweb Retall

The Rotall business continsed to make sound progross with sales growing by 20% to
£267million, despite intense competition and difficult market conditions. Operating profit
before exceptional items foll by £2.4 million to £5.7 million. it is now the third largest electrical
retailer in the UK.

Norweb Contracting
Norweb Contracting had another successful year, with operating profit before exceptionsl
fters of £1.7 million achieved on a level tumover of £25.9 million.

Other businesses

Norwoeb Communications has made excellent progress in the development of its
mmwwmmmmm«mzmm
1995/96, its first full year of trading. :
NuwebHetumSmcompdeswﬂhmndsﬂoﬂmhdependutwvbeprwidem
to customers able to chose their meter supplier. its customers include Makro, Marrisons
and BNFL (Engtand).

Notweb Connections was established in 1895 when competition was introduced into the
construction of extensions to the existing electricity supply network,

Profit and Dividend

The results for the year set out in the Norweb Group profit and loss account on page 6, show
profit before tax of £295.2 miliion, compared to £205.4 million i 1994/95. The profit for the
year attributable to ordinary sharsholders amounted to £275.6 million and £157.0 millon
was transfermed from resefves.

The Directors recommend a final dividend of 28.57 pence por share for the year ended
31 March 1956,

A spocial dividend of £1.50 per share was paid to shareholders of the Company on
acguisition by Noith West Water Group PLC.

Directors and their interests

Details of the Directors who sorved during the year are shown on pages 13 and 14,
Messr Harvey, Faulkner, McTague and Wikson resigned from the Company on 13
Novernber 1995.Mr A Simmons resigned on 30 November 1995 and Messrs Booth,
Salsbury and Green-Armytage and Sir Alan Cockshaw resigned on 16 November 19985.

Sir Desimond Pitcher, Mr B L Staples and Mr J R Totlow resigned on 1 Aptil 1996,
Mr P Appelbe, Mr M G Faulkner, Mr J B Kelly, Mr H Kirkham, Mr K D Lee and Mr R Spedding
were appointed directors on 1 Aprit 1996,

The shares and options in note 7 to the accounts {pags 13) represent the Directors’
beneficial interests including immedkate family interests in shares in United Utilties PLC at
31 March 1996. Details of the share option schemes are given in note 17 to the accounts.

Buring, and as at the end of, the financial year, none of the Directors was materially
interested in any contracts, other than satvice contracts, which were significant in
refation to the business of the Company.




Share Capital

Tha wholo of the Company’s share capital was scquired by United Utilities PLC during the
year resulting in the shares of the Company being defisted by the London Stock Exchange
from 10 January 1996,

Payments to Suppliers

The Cotnpany's policy is normally to pay suppliers according to agreed terms of business.,
These terms are agreed with suppliers upon entefing into binding contracts and the
Company’s policy is to adhere to the paymeont lerms providing the relevant goods or
services have boon supplied in accordance with the contracts.

Charitable donations

NORWEB made charitable donations of £107,484, (199485 £126,331) to various
organisations. In addition, the Company provided non-financial benefits in kind to a wide
range of charitable events.

Political donations
NORWES made no donations to political organisations during the yoar.

Equal opportunities

It is NORWER's policy to give equal consideration to all job appiicants and employess,
respective of gender, race, creed or disability. Applications for jobs are monitored to
ensure that this policy is adhered to.

Employses who become unable to camy out, through disabifity, the job for which they
wens employed are counsefted to determine their suitability for alternative work, for
which retraining is offered if appropriate.

Communications and consultation

We are cominitted to effective communications with employees, using a wide variely
of media, to enhance their active participation in the Company’s dovelopment

and to keep thein informed about the Company's financial performance and other
significant business issues.

Regudar and opeit communication with emplotees has boon particularly important during
the process of the integration of Norweb and North West Water,

Regulatory accounts

Under the terms of its Public Electricity Supply Licence (Condition 2) NORWEB is required
to produce and publish each year separate accounts for its regulated businesses and
deliver them to the Diractor General of Electricity Supply.

Copies of the regulatory accounts for the year ended 31 March 1996 can be obtained free
of charge from Peter Applewhite, Assistant Secretary, or Jane Lawton, Compliance
Manager, United Utilities PLC, Dawson House, Warrington WAS 3LW.

Auditors
Frem 7 May 1986, KPMG were appointed auditors of the Company by waitten resolution,
replacing Price Waterhouse who had held office since July 1985,

By order of the Boa

John Tetlo -
Company
24 September 1996




DIRECTORS' RESPONSIBILITIES

In respect of the preparation of financial statements

The following statement, which should be read in conjunction with the statement of
auditors’ responsibilities included in the repost of the auditors on page 5, is made with &
viewr to distinguishing for shareholders the respective responsibilities of the directors and
of the auditors in refation to the financial statements.

The directors are required by the Companies Act 1985 to prepare financial statements for
each financial year which give a true and fair view of the state of affairs of the Company
and the Group as at the end of the financial year and of the profit and less for the
financial year.

In preparing the financial statements, the directors are required to select appropriate
accounting policies and apply them consistently, make judgements and estimates that
are reasonable and prudent and state whether all applicable accounting standards have
been followed. The directors are also required to use a going concern basts in preparing
the financial statements unless this is inappropriate.

The directors have responsibility for ensuring that the company keeps accounting records
which disclose with reasonable accuracy at any time the financial position of the
company and which enable them to ensure that the financial statoments comply with the
Companies Act 1935,

The directors have s general responsibility at law for taking such steps as are reasonably
open to them to safeguard the assets of the Company and the Group and to prevent and
detoct and other iegularities.




Auditors’ report

to the members of NORWER plc
Wehaveauditedmeﬁmnddstatemem:mpagase t023.

Respective responsibitities of directors and auditors

As describod under "Directors’ responsibllities® on page 4 the company’s directors are
tesponsible for the preparation of inancial statements. It is our responsibility to form an
Mepmdemwhbn.basedmowaudh.mﬂwﬁwm&mdtomm
opinion to you.

Basis of opinion
Wemndudodmaudthaccudamwiﬂ:m&mmdsbsuedbyﬂum
Practices Board. An audit includes examination, on a test besis, of evidence relovant to the

Wemmmm”am“ubowhdhmwwm
wﬁdaﬁmmawhwduhpmﬂemwﬂ:aﬁd«ieﬁmbmw
mmmmmmWWmmmmmmm
caused by fraud or other iregularity o eor. In forming our opinion we also evaluated

the overall adequacy of tha presentation of information in the financial statorments.

Opinion

in our opinion the financial statements give a true and fair view of the state of affairs of the
Company and the Group as at 31 March 1996 and of the profit of the Group for the year
ummdedamhawbeenpropedyproparedhmdancewhhﬁnmnpanhsmmss.

ke

KPMG

Chartered Accountants
Registered Auditors
Manchester

24 September 1998




NORWESB plc
GROUP PROFIT AND LOSS ACCOUNT
Before
axceptiona Exceptional
Roms tems (note 3) TOTAL
1996 1996 1956 1995
for the year ended 31 March 1996 Nots £m £m £m £m
Turnover - continuing operations 1 1,546.5 {95.7) 1,445.8 1,510.6
Cost of sales {1,080.0} 9.1 {1,070.9) {1,011.3)
Gross Profit / (loss) 465.5 {90.6) 374.9 4933
Distribution costs (145.2) - (146.2} (140.0)
Administrative expenses {157.0) (85.8) (262.8)} (160.9)
Cperating profit / (loss) - continuing operations 2 1623 (1865.4) (24.1} 165.4
Share of oporating results of associated undertakings s.4 - 8.4 (1.0
Profit / oss) before before interest and tax 168.7 {186.4) {11.7) 197.4
Profit on disposal of fixed assels - 2403 240.3 -
Income from fixed asset nvestments 2 8.2 144.5 122.7 17.0
Net interest payable 4 {22.5) . (22.5} 0
Government debt premium 14 {27.6) - (27.€) .
Profit on ordinary activities before taxation 126.8 168.4 285.2 205.4
Tax on profit on ordinary activities 5 {0.5) (19.2) {15.7) {51.7)
Profit on ordinary activities after taxation 126.3 149.2 275.8 153.7
Minority interests 0.1 - 0.1 (0.1)
Profit for the financial year 126.4 449.2 275.6 1538
Dividends payable 2 (201.2) {271.4) (472.6) (43.0)
{Loss) / Profit retained 19 {74.8) (122.2) {157.0) 110.6
Al of the results derive fromt continuing operations.
STATEMENT OF TOTAL RECOGNISED GAINS AND LOSSES Before
for the year ended 31 March 1996 axceptional Exceptional
tems ftems (note 3) TOTAL
1956 199¢€ 1996 1995
£m £m £m £m
Profit for the year 1264 149.2 275.6 153.6
Currency translation differences 0.6 - 0.5 {0.5)
Total recognised gains and losses relating to the year 126.9 143.2 2764 183.1




. NORWES pic
BALANCE SHEETS
Group Company
1996 1955 19568 1955

as at 31 March 1996 Note £m £m £m £m
Fixed Assets
Tangible assets 8 678.3 616.0 666.5 8111
Investmonts 10 89.6 155.3 311.6 268.6

7679 7.3 9781 879.7
Current Assets
Stocks 1 54.9 »9 48.9 29.9
Deobtors 12 359.6 281.2 3611 280.8
Investments 13 239.7 1328 0.0 6.2
Cash at bank and In hand 39.0 9.7 1.6 0.1

693.1 463.6 411.6 3270
Creditors - amounts falling due
within one year 14,15 (142.4) {408.3) {704.9) (391.8)
Net current {liabilities) / assets (48.3) 55.3 {253.4) (64.8)
Total asseis less current liabilities 7i8.8 826.6 684.7 814.9
Creditors - amounts failing due after
more than one year 14,15 {35.8) $31.3) . -
Unsecured borvds 14,15 (194.3) (1s3.0 {194.3) (153.0)
Provisions for Habilities and charges 16 (89.2) 50.1) (83.1) (49.8)
Net assets 399.3 5922 401.3 612.1
Capital and reserves
Equity share capital 17 78.4 778 78.4 77.9
Share premium account 17 4.4 08 44 09
Other reserves 18 8.8 8.8 8.8 8.6
Profit and loss account 18 307.8 504.5 309.9 524.7
Equity shareholders' funds 20 399.2 592.1 401.3 612.1
Equity minority Interests 0.4 0.1 . -

399.3 552.2 401.3 612.1

The accounts on pages 6 to 23 were approved by

the Board of Directors on 24 September 1996, and signed on its behalf by:

Chairman

ey,




HORWEB pic
GROUP CASH FLOW STATEMENT
4996 1995
for the year ended 31 March 1996 Note £m £m £m £m
MNet cash inflow from operating activities 22 73.2 160.7
Retums on investments & servicing of finance
intorest paid (39.9) (21.8)
Intorest received 174 101
HMG debt premium (27.6}) -
Dividends received 1148 12.9
Dividends paid {186.4} {(40.3)
Net cash outflow from retumns on invesiments &
servicing of finance {124.4) (39.1)
Taxation
Corporation tax paid #9.7) 37.9)
activities
Purchase of tangible fixed assets {118.6) (107.9)
Consumer contributions received 11.2 13.7
Sale of tangible fixed assets 526 1.2
Joint venture invesiments {33.6} 10.7)
Purchase of fixed asset investmeonis 14.4) &7.0
Disposal of fixed asset invesments 13.4 -
Repayrment of fored asset investment loans 1.1 0.8
Net cash outflow from investing activities (89.3) {160.
Net cash outflow before financing {190.2) (76.9)
Financing
issue of ordinary share capital 4.0 1.0
Proceeds from bond issuea 154.3 -
ssue of commercial paper 311.2 124.4
Repayment of Govemnment debt (953.0} B
Purchase of shares - {136.6)
Net cash inflow [ {outflow) from financing 2 356.5 11.2)
Increase f (decrease} in cash and 22 166.3 {88.1)
cash equivalents

Cash flows from the issue of comimercial paper are shown net, the programme is supported by committed back-up

facilities, and the paper is being tumed over within periods of less than three months.
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NORWEB ple
ACCOUNTING POLICIES

1 Basis of preparation
(a) The accounts have been prepared under the historical cost convention,
and in accordance with applicable accounting standards,

{b) The Group accounts consolidate those of the Company and its subsidiaries,
together with the Group's share of the results and retained post-acquisition reserves
of associated undertakings, where the directors consider that the Group is in a position
fo exert significant influence over the associated undertaking. The Group's interest

in the net assets of associated undertakings is inciuded in fixed asset investments in
the Group balance sheet.

2 Tumover
(a) Turmover represents the value of energy consumption during the year, which
includes an estimate of the sales value of units supplied to customers between the
date of the kst meter reading and the year end, and the invoice value of other
goods sold and senvices provided, exclusive of value added tax.

(b) Where there is an overrecovery of supply or distribution business revenues
against the regulated maximum allowable amount, revenues are deferred

equivalent to the overrecovered amount. The defarred amount is deductad from
tumover and included in craditors within accruals and deferred income. Where
there is an underrecovery, no account is taken of any potential future recovery.

(c) Credit sales charges in the retail and contracting businesses are apportioned
over the period of the sales agreements so as fo produce an approximate constant
periodic rate of retum on the outstanding debt.

3 Pension costs
Contributtions to the Group's defined benefit pension schemes are charged to the
profit and loss account so as to spread the cost of pensions over the anticipated
service lives of employees. For the Group's defined contribution scheme,
contributions are charged to the profit and loss account as they become payable.

Ne other material post-retirernent benefits are granted to employees,




ACCOUNTING POLICIES
continued
4 Tangibie fixed assets and depreciation
Tangible foted assets are stated at cost less depreciation.

The charge for depreciation is calculated so as to write down the cost of
assats over their estimated usefu! lives. Tha lives of each major class of
deprociable asset are as follows:

Years

Operational assels Batween 5 and 40

Nor-operational assels!

Freehold buildings Up to 60

Leasehold buildings Lower of lease period or remaining
sconomic kife up to 60

Vehicles and mobile plant Upto 10

Fidures and equipment Upto 10

Depreciation on operational assets of 40 year life is charged at 3% for 20 years
followed by 2% for the remaining 20 years. Freehold land is not depreciated.

Assets with useful lives of 10 years of less are depreciated from the month following
acquisition. For all other assets depreciation is charged from the year following
acquisition,

Consumers' contributions towards the cost of operational assets are cradited to the
profit and kiss account at the same rate as the assats to which they relate are
depreciated, the amount credited being deducted from the depreciation charge.
The unamortised value of the contributions is shown as a deduction from tangible
fixed assets. This is not in accordance with the Companies Act 1985, which requires
fixed assets to be included at their purchase price or production cost and hence the
unamortised amount of consumers' contributions would be presented as deferred income.
Confributions from consumers relate directiy to the cost of fixed assets required to
provide electricity supplies and i is the opinion of the dirsctors that the treatment
adopted is necessary to give a true and fair view.

The effect of the departure is fully disciosed in note 9.

§ investments
tnvestment income is included in the accounts of the year in which it is recaivable.
Fixed asset investments are stated at either Directors’ valuation or at cost less
provisions for permanent diminution in value, Current asset investments are
stated at the lower of cost and net realisable value,

6 Stocks and work In progress
Stocks are valued at the lower of cost and net realisable value on a first in, first out
basis. The valuation of work in progress is based on the cost of labour plus
appropriate overheads and the cost of materials. Progress invoices are deducted
in arviving at the amounts stated.

7 Deferred taxation
Deferred taxation, in respect of accelerated capita! allowances and other timing
differences, is accounted for only to the extent that it is probable that a liability or asset
‘will crystaliise. Any such provision is made using the liability method.

8 Foreign currency
On consolidation, the balance sheets of overseas subsidiary undertakings are translated
into sterfing at exchange rates applicable at the year end. The profit and loss accounts are
translated into sterling using the average rate. Differences arising from the application of
the closing rate to opening net assets, offset by translation differences on foreign currency
loans which finance investments in overseas subsidiary undertakings, together with differences
betwoeen profit and losses translated at average rates and at closing rates, are recordad as
moveinents in reserves.

9 Goodwill
The net assets of companies and businesses acquired are incorporated into the
consolidated financial statements at their fair value to the Group and after adjustments to bring
the accounting policies of the companies and businesses acquired into alignment with those
of the Group. Goodwill is writtent off against reserves.

10 Operating leases

Operating lease rentals are charged to the profit and loss accounton a straight line
basis aver the period of the lease.

10




, NORWER pic
NOTES TO THE ACCOUNTS
for the year ended 31 March 1996

1 Segmental information

Tumover before Operating profit before
axceptional items exceptional items Net assels
1996 1995 1996 1995 1996 1995
£m £m £m £m £m £m
Distribution 344.2 33858 1326 1500 5483 §36.3
Supply 1,188.3 12123 218 30.1 {31.8) (1.9)
Retail 267.0 2075 87 81 189.8 135.4
Other 511 516 22 12 (55.7) 3438
Inter businass adjustments (302.1) (346.6) - - {251.3) (133.3)
1,545.6 15106 162.3 198.4 395.3 532.2
Turnover after Operating profit after
axceptional fems exceptional tems
1956 1965 1896 1995
£m £m £m £m
Distribution 341.2 3858 419 1590
Supply 1.188.3 1.212.3 18.1 30.1
Retail 267.0 2075 43 81
Other 811 51.6 22 12
National Grid customer discount {35.7} - (50.6) -
Irder business adjustments (302.1) {346.6) - -
1,445.8 15106 (24 1) 198.4
Operaling assets and liabilities are allocated or apportioned to the business to which they relate, All cash, investments, bormowings,
dividends receivable and payable and taxation iferms have not been allocated and are included in "Other”.
2 Profit and loss account
(a) Operating profit is stated after charging: 1996 1995
£m £m
Depreciation 4.0 40.2
Profit on disposal of fixed assets {4.0) (1.1)
Auditors’ remuneration:
for audit 0.1 0.1
for other services provided - 0.4
Operating lease rentals:
Plant, machinery and equipment 2.2 22
Other assets 5.3 5.2
®) Investment income
1596 1985
£m £m
Dividends from The National Grid Group pic 76 166
Special dividends from The National Grid Group ple (see note 3) 114.8 -
Other .8 0.4
122.7 17.0
{c) Dividends payable
1398 1995
£m £m
Interim dividend paid 0.0p per ordinary share (1895 : 8.2p) - 12.8
Proposed final dividend of 28.57p per ordinary share (1995; 20.2p) .8 30.2
Special dividend paid 150p on acquistion 1564 -
Exceptional dividend pald on distribution of NGH 2714 -
472.8 430

Dividends totalling £8.3 million have been waived by the trustees of the NCRWEB employee share trusts.

1




. NOTES TO THE ACCOUNTS (continued)
for the year ended 31 March 16906

3 Exceptional tems

Associated
with the
disposal
of NGG Other Total
£m £m £m
Recogaised in ariving st opacating profit:
Customer discount granted (99.7) . (39.7)
Reduction in non fossil fuel levy 9.1 - 9.1
Provision against loan to Norweb ESOP Limited - (21.2) (27.2)
Restructuring costs (54.8) (54.8)
Defence costs - (14.0) {14.0)
{80.6) (96.8) {186.4)
Recognised bolow operating profit:
Profit on the sale of National Grid Group ple 240.3 - 240.3
Special dividends received from NGG 114.6 - 114.6
Taxation {19.2) {19.2)
Special dividends payable on the sale of NGG (271.4) - Q‘H.q
{26.4) (5.8) !122.3}
Nationat Grid Group (NGG)
At an Extraordinary General Meeting hekd on 8 Decomber 1985, shareholders approved the distribution in specie of the Comnpany’s
htemsl‘nNGGpIc.ﬁ)ehol&sgmmpanydmﬂaﬁondGﬁdCompanyﬁc.MﬁehmaMopuatas&mhighvo&ageekcﬁdy
transtrission system in Engtand and Wales.
The major transactions associated with the disposal are as follows:
- sach Norweb domestic customer recelved a one-off discount of £54.60 (including VAT credit) during the early part of 1996;
- tha company received a number of one-off dividends from NGG as part of its capital reorganisation prior to flotation, including a spacie
dividend of approximately 8.2% of the shares of PSB Holding Limited, the holding company of First Hydro Limited, which owned and
operated two pumped storage power stations in Wales;
- the company reinvested £14.1m of the above dividends ta take up its entitlement under a rights issue made by NGG;
- the company feceived an interim dividend from NGG of £7.1m (including the associated tax creiit)
-Subsequent to the distribution, First Hydro Limited was sold by PSB Holding Limited and PSB Holding Limited entered into a members
voluntary liqudation. An initial distribution of £46.9m was paid by tha liquidator in March 1996.
There were no exceptional tems in 1995,
4 lnterest
1996 1955
£m £m
Irterest payable:
On bank loans, overdrafts and other loans wholly repayabla within 5 years (31.7) (12.4}
On loans wholly repayable after five years (8.0) 0.4
(39.1} 21.8)
[rterest receivable 17.2 12.8
Net interest payable {22.5) 9.0)
& Taxation
(a) Tax on profit on ordinary activities 1696 1995
£m £m
Corporation tax at 33% (1994 33%) - 48.4
Overseas tax 0.5 -
Tax credit on franked investment income 19.2 33
159.7 51.7

Had the effoct of those timing differences for which no defermed taxation provision or asset is considered approptiate beon
accourded for, the taxation charge would have been increased by £26.9m (1995; £8.1m).

12




. NOTES TO THE ACCOUNTS (continued}

for the year ended 31 March 1998

(b) Deforred taation

Ne provision for deforred tax has beon made at 31 March 1996 (1995: £Ni) . Total potential deferred tax, compirted at 33% is as follows:

Capital allowances in excess of depreciation

Other timing differences

8 Directors’ smoluments

The Directors’ emoluments during the year were:
Fees to Non-executive Directors

Remuneration as Exacutives:

Group and
Group Company Company
1996 1956 1985
£m £m £m
469.56 1628 148.7
(13.8) {(13.4) (17.9)
156.7 149.4 128.8
1936 1994
£k £k
46.8 700
534.9 610.0
- e - 16B2. .- . 1198
114.8 65.0
660.4 -
576.1 490.0
2,099.8 1,354.8

The Chairman up to 13 November 19935, (who was also the highest paid Director) received remuneration of £610,248, which included a performance
refated bonus in respect of the pravious year of £54,562 (1995 £233,589 and £34,380 respectively), and compensation for loss of office of £407,300.

In addition, peasion contributions paid on behalf of the Chairman were £378,369 (1995: £22,500).
The Chainman after 13 November 1995 recofved no remuncration from the Company.

The directors raceived remunoration , excluding pensicn contributions, in the ranges:

£0 - £5,000

£ 10,001 - £ 15,000

£ 15,001 - £ 20,000

£ 50,001 - £ 55,000

£110,001 - £115,000
£120,001- £125, 000
£125,001 - £130,000
£140,001 - £145,000
£145,001 - £150,000
£170,001 - £175,000
£225,001 - £230,000
£230,001 - £235,000

7 Directors and thelr interests

(@) The directors who served during the year were:
K G Harvey {resigned 13 November 1935)
M G Faulkner (resigned 13 November 1995)
G P McTague {resigned 13 November 1995)
A Simmons (resigned 30 November 1995)
B J Wilson (resigned 13 Novernber 1995)
A T Booth ] (resigned 16 November 1995)
Sir Alan Cockshaw @ (resigned 16 Novemnber 1995)
J M Green-Armmiytage @ {resigned 16 November 1995)
P L Salsbury ] (resigned 16 Novermnber 1935)
Sir Desmond Pitcher * (appointed 13 November 1995)
B L Staples hd {appointed 13 Novernber 1995)
R J Ferguson b {appointad 13 November 1995)
D Green . {appointed 13 November 1995)
J R Tetlow (appointad 13 November 1995)

& Non executive Director, NORWEB pic.

*  Director, United Utilities PLC.
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+ NOTES TO THE ACCOUNTS (continued)
for the year ended 31 March 1996

® At 31 March 1896, the directors and thelr immediate familios had the following interests, all of which
wers benoficial, in the ordinary shares and options to subscribe for ordinary shares in United Utilities PLC
(detaits of the interests of directors of United Utilities PLC are dealt with in that company’s accounts)

1996 On appointment
Share cplions Share options
Exocutive Employee Exacutive Employee
Ordinary option sharesave Cwdinary option sharesave
shares schame schame shares schome gchome
J R Tetiow 5533 62,840 4929 6,300 56,840 7.383
Details of the employee sharesave scheme and the axecutive share option scheme oporated by United Utilities PLC
are given in that company's accounts. )
Deotalls of directors’ options granted and exercised for ordinary shares during the year are as follows:
Options Options Market
granted exarcised  Exercise price at
during during price Furst date Last date date of
the year the year per share exarcisable axercisable exercise
J R Tetlow 6,000 584.5p 20/12/98 A01205
2,151 481.0p 02102101 01/08/01
4605 2446p 596.0p
8 Employees
(a) Number of employees
1958 1995
The average number of employeos, including Directors, during Full time Full ime
the year was: Number squivalent Number equivalent
Electricity 4,580 4,453 4,935 4,783
Retail 2,909 2,311 2,528 2,053
Contracting 420 419 457 455
Other 286 285 326 326
8,196 7,468 8,247 7,617
) Employment costs
1996 1995
£m £m
Woages and salaiies 133.8 1375
Social Security costs 11.0 114
Other pension costs 123 133
Provision against loan to Norweb ESOP Limited 27.2 -
184.% 162.2
Less: charged as capital expenditure (24.5) (28.7)
Charged to the profit and boss account 159.6 133.5

(c) Pensions

The Group operates three pension schemes. Mest employees who joined prior to 1 October 1991 are members of the Electricity Supply Pension
Scheme (ESPS), a defined benefit scheme. This scheme is now closed o new employees of the Group. Eligible employoes joining after 30
September 1991 may join either the Group's new defined benefit scheme or the Group's defined contribution scheme. Membership of the latter
gives a limited right to transfer to the former. There ks no corresponding right to transfer In the opposite direction. The now schemes ane not
material at the present time.

The latest fult actuarial valuation of the Group's section of the ESPS was carried out by 8acon & Woodrow, consulting actuaries, as at 31 March
1995, The attained age method was used for the valuation, and the principal actuarial assumptions adopted for average annual growth rates were
investment retums 9%, salary increases (exclusive of merit awards) 6.5%, pension increases 5%, and equily dividend growth 4.5%.

The valuation showed that the actuarial value of the assats of the Group's section of the ESPS as at 31 March 1995 represonted 112.8% of the
actuarial value of the accrued benefits. This is within the statutory maximum. The accrued benefits include all benefits for pensioners and other
former meombers as well as benefits based on service completed to date for active members, allowing for future salary rises.

The total market value of the Group's share of the net assets of the ESPS at 31 March 1895 was £662.3 millon.

The pension cost to the Group for the year was £15.3 milfion (1995: £14.0 mitlion}.

The assets of all the Group's pension schemes are hold in separate trustee- administered funds. In the case of the ESPS, the assels are held in

the name of Eleciricity Pension Trustee Limited (EPTL). Day-to-day control of the Scheme's assets rests with an investment manager
appointed by EPTL.
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' NOTES TO THE ACCOUNTS (continued)
for tha year ended 31 March 1996
9 Tangible fixed assets
Non- Deduct
Group Operational Vehicles consumerns’
land and Fixdures and and mobila contri-
Oporational  buildings equipment plant Geneoration butions Total
£m £m £m £m £m £m £m
Cost
At 1 April 1995 1,006.6 883 171 383 4.7 77.4) 1,085.6
Additions 795 47 27 84 38 {10.5) 108.4
Disposals (17.9) {2.2) (1.8) 5.0 - - (26.9)
At 31 March 1996 1,068.2 100.8 138.0 39.7 8.3 (187.9) 11671
&n[g m‘ ‘gn -
A1 April 1995 3978 19.4 78.6 214 08 {48.2) 460.6
Disposals (17.9) .7 (1.5 “4.7) - - 24.8)
Charge for the year 287 2.4 14.0 5.2 0.8 5.1) 44.0
At 31 March 1996 406 .4 21.1 81.1 219 1.6 (53.3) 4388
Net book ameunt
At 31 March 1996 §564.8 79.7 46.9 17.8 6.7 {134.6) £78.3
AL 31 March 1895 ' 609.0 78.9 38.5 14.9 3.9 {128.2) 616.0
Non- Doduct
Company Operational Vehicles consumers’
fand and Fixtures and and mobile conitri-
Operational  buildings equipment plant Generation bations Total
£m £m £m £m £m £m £m
Cost
A1 April 1995 1,006.6 973 1169 363 - (774 1.09.7
Additions 785 £7 180 83 - (10.5) 100.0
Disposals 7.9 2.2) .7 5.0) - - 26.8)
At 31 March 1996 1,068.2 83.8 133.2 396 - (187.9) 1,152.9
Degreciation
At 1 Apeit 1985 3978 19.4 786 214 - (48.2) 4688
Disposals (17.8) (%] (1.4 I7%)! - - @47
Charge for the year 26.7 24 13.1 5.2 - (5.1) 03
At 31 March 1996 406.4 21 90.3 219 - {53.3) 436 4
Net book amount
At 31 March 1996 661.8 78.7 42.9 17.7 - (134.6} 665.6
At 31 March 1935 609.0 779 38.3 14.9 - {129.2) 610.5
On 5 June 1995, NORWEB, through its whoily owned subsidiary South West Stores Limited, acquired 18 superstores and a licence to operate
1€ High Street shops from SWEB Retail Limited, a subsidiary of South Westem Electricity plc, for a consideration of £4.3 million.
1996 1905
Oporational assets include land and buildings, the net book amount of which comprises: £m £m
Freehold , 37T X
tong leasehold 2.9 27
Short leasehold 6.3 0.3
40.8 35.3
1036 1985
The net book amount of non-operationat land and buikiings comprises: £m £m
Freehold 68.3 8.1
Long leasohold 4.9 5.0
Shoit leasehold 6.0 58
79.7 78.9
Included in fixed assets at 31 March 1996 are assels in the course of construction amounting to £66,7 million (1995 £60.2 miition) and tand with an
original cost of £7.1 million (1994: £6.9 million) which is nat depreciated.
Group Compary
Capital expenditure authorised by the Directors at 31 March 1996 1995 1996 1865
£m £m £m £m
Contractod for 17.6 278 118 128
Not contracted for 63.6 60.8 3.5 60.8
81.1 88.6 81.1 73.6
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. NOTES TO THE ACCOUNTS (continued)
for the year onded 31 March 1996

10 Fixed assat investments

Associated undertakings Other investments
Unksted Loans Uniisted Loans Listed  Own Shares Total
Group £m £m £m £m £m £m £m
At 1 April 1995 - at cost or valuation 8.8 0.8 64.1 4.0 309 %7 155.3
Additions 5.4 182 14.1 - - - 477
Disposals - . 7.0 - (13.9) - @.1)
Disposal of shares - - - 467 - {46.7) -
Amourts writton off (0.1) - - @7.2) - - (27.3)
Repayment of Loan - - - (.19 - - 1.9
Transfer to subsidlary {0.1) (0.6) - - - - ©.n
Exchange adjustments 04 - - - - - 0.4
Share of profits 6.4 - - - - - 6.4
Al 31 March 1996 30.8 18.4 0.2 2.4 17 8 - 89.8
Company Subsidiary undertakings Other Investments
Shares Loans Unlisted Loans Totst
£m £ £m £m £m
AL 1 April 1995 - at cost or valuation azs 1253 64.1 46,7 2686
Additions 18.0 1163 14.1 - 148.4
Amounts written off - - - (v fory] 7.2
Disposals - - (78.0) o2 @2
At 31 March 1996 §0.6 2416 0.2 19.3 311.8
Inciudod within other investments are:
(@) A 20% interest In Lakeland Power Limited. In the opinion of the Directors they are unable to exercise significant influence
(as defined by SSAP 1) over this company and accordingly & is accounted as a trade investment.
o) isted investments all heki by Carefree Insurance Limited which had a market value of £17.9 million at 31 March 1998.
{c} Owm shares at 1 April 1995 comprised 6,448,491 ordinary shares of the Company held in ESOP trusts (see nota 17(¢)).
These shares were dispoesed of at the time of acquisition.
During the year, CPS (Central) Limited became a subsidiary on the acquisition by the Group of a further 50% of its ordinary
share capital.
11 Stocks
Group Company
1996 1995 1396 1995
£m £m £m £m
Raw matetiais and consumables 7.5 75 7.3 75
Goods for resale 474 322 41.8 R2
Work in progress . 0.2 - 0.2
54.9 399 48.9 359
42 Debtors
Group Company
1936 1935 4996 1995
Amounts falling due within one year : £m £m £m £m
Trade debtors 648 96 633 0.9
Unbilled consumption 81.0 5.3 879 54.6
Credit sales instalments not yet due 583 515 58.3 515
Advance corporation tax recoverable 84.7 - 84.7 -
Dividends receivable - 89 - 8.9
COther debtors 259 135 271 118
Amourts owed by associated undertakings 22 22 22 22
Amounts owed by subsidiary undettakings - - 79 42
Prepaymeonts and accrued income 9.4 12.8 7.8 141
340.1 2479 339.2 246.2
Amounts falling due after more than one year :
Credit sales instalments not yet due 194 172 194 172
Amounts owed by associated undertakings - 22 1.2 22
Amounts owed by subsidiary undertakings - - 13 13
Advance corporation tax recoverable - 13.8 - 138
19.4 333 21.9 346
355.5 281.2 3841 2808
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NOTES TO THE ACCOUNTS {continued)
" for the year ended 31 March 1996

13 Investments

Money market investments
Commercial papor

Okher taxes and social security
Other creditors
Accruals and deferred income
Proposed dividend

Amourds falling due after more than one yoar:
Accruals and deferted income

Unsecured bonds  (notes (a) and (b))

Group Company
1996 1995 1996 1905
£m £ £m £m
28,7 1328 . 82
239.7 132.8 - [-¥]

Group Company
1896 1995 1596 1995
£m £m £m £m
108 248 10.3 244
4358 124.4 4256.8 1244
8.0 38.1 8.0 381
68.9 56.5 689 5.5
9.2 48.2 66.2 46.0
- - o.n 26
10.1 S 69 31.2
57.3 14.3 57.3 143
3.8 438 38 48
156 10.0 14.2 8.1
282 255 8.9 10.2
45.3 30.2 45.3 0.2
7424 408.3 704.9 3918
35.8 N3 - -
35.8 31.3 - .
194.3 153.0 194.3 153.0

{a) Unsecured bonds of £153 million were held by HM Treasury and comprised £77 milion at 12.661% due 1999 and £76 million at 12.365% due 2008,

These bonds were repaid earty on 9 February 1896, and a premium of £27.6 miillion was paid on redemption.

{t) On 3 August 1995, the Company issuad £200 million 8.875% bonds, due 2026. The proceads of the issue are to be used to assist

the growth of the Group. The amount shown above is net of issue costs.

15 Borrowings
Loans and overdrafts
1596 1895
Total Total
£m £m
Group
Within one year 443.6 1625
Betwoon two and five yoars - 7o
After more than five years 194.3 76.0
637.8 315.5
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. NOTES 7O THE ACCOUNTS (continued)
for the year ended 31 March 1996

16 Provisions for lisbilities and charges

Group Transfer
from/(to)
At 1 April profit and At 31 March
1965 loss account Utilised 1956
£m £m £m £m
Employee costs - Pensions 10.3 @n - 24
-Other 34.0 546 (187 62.9
Miscellaneous 5.8 123 (1.4 16.7
50.1 59.2 (20.1) 89.2
Company Yranstor
from/(to)
At 1 April profit and AL 31 March
1995 loss account Utilised 1996
&m £m £m £m
Employes costs - Pensions 103 an IR X ]
Other 34.0 546 (18.7y .. 656
Miscoilanoous 5.5 123 {12) 16.6
49.8 59.2 (19.9) £9.1
17 Share capital
Authorised 1886 1095
£ £
250,000,000 ordinary shares of S0p each 125,000,000 125,000,000
Special rights radeemable preference share of £1 1 1
125,000,001 125,000,001
Allotted and fully paid 1956 1995
£ £
156,821,342 (1995: 155,839,330} ordinary shares of S0p each 718,410,671 77,919,665
Special nghts redeemable preference share of £1 - -
78,410,671 77,919,665
Share Share
Shares capital premium
million £m £m
At 1 April 1985 156.8 778 0.9
Issued under share option and sharesave schemes 10 0.5 35
At 31 March 1996 156.8 78.4 4.4
@ The special fights redeemable preference share was redeemed at par to the holder, HM Government, on 31 March 1995,
{®) The Company had two employee share option schemes - a Sharesave Scheme and an Executive Share Option Scheme,

Under the terms of the schemes 982,012 ordinary shares of 50p were Issued during the year for a total consideration of £4m.

The Sharesave Scheme was available to Executive Directors and eligible employees. The scheme was basod on SAYE contracts, and the first
offer under # was made at the time of privatisation. Options were granted on 11 December 1950, for a five year period in respect of fully

paid ordinary shares at a price of 175p. A second offer was made in December 1954 and options wore granted on 12 January 1995
for a five year pefiod In respoct of fully pald ordinary shares at a prlce of 628p, which was equivalont to 80% of the market valuation

of tha shares at the date of grant Options are exercisable within a st month period from the conclusion of the five year

savings period.
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. NOTES ¥O THE ACCOUNTS (continued)
for the year ended 31 March 1996

17 () (continued)

©

In connection with the acquisition of NORWEB by United Utilities PLC, employoes participsting in the NORWEB sharesave scheme were
offered the opportunity of replacing their options for NORWEB shares with options of an equivalent value for United Utilities shares.
Options for United Utilities shares outstanding under the NORWEB scheme at the date of conversion from NORWEB to United Utilities
options, together with thelr exercise price and dates, were:

Options Exercice Normal dabe

outstanding price of axercise
7245672 8591p 1998
5790077 __308.20p 2000

Betwoon conversion of the options and 31 March 1996, no options have been grantsd under the NORWER sharesave scheme
and at 20 September options over 5,349,813 shares remained outstanding under the NORWEB sharesave scheme.

in 1993, two independently managed ESOP trusts wets formed to purchase NORWERB shares to bo used to moot some of the
future obligations under the NORWEB smployee share option schemes, As part of the process of the scquisition of NORWEB
by United Utilities PLC, the trustee sold the NORWEB shares then heid and part of the proceeds were usad to purchase

United Utilities shares to be held similarly to meet obfigations under the NORWEB sharesave scherme. Since 1 March 1998

and up to 20 september 1896, 7,150,745 ordinary shares of United Utilities PLC have boen transferred out of one trust to NORWEB
employees on the exercise of options. The balance of trust assets will be used to satisfy some of the options still.

under tha NORWEB sharesave scheme. All finance costs and administration expenses connoected with the operation of the trusts
are written off to the profit and loss account as they acerue. The number of shares held in the ESOP at 31 March 1996 was
314,046 with a market value of £4,540,804.28 based on the mid-market price of a share at that date of 618.0 pence.

Al dividends have been waived in accordance with a deed of waiver betwean NORWEB pic and Norweb ESOP Limitod

as trusteo. All shares held in the ESOP are under option to employees of NORWERB pic,

Under the Executive Share Option Scheme, options have boon granted as follows:

Ordinary Cydinary

shares shares
Date of Grant Option Price  granted not exercised
25 February 1991 3M1p 315,111 -
12 December 1991 333p 126,124 -
1 July 1992 420p 153,684 -
1 July 1993 493p 246,587 -
30 January 1995 813p 126,796 -

The scheme was available to Executive Directors and senior staff of the Company. All options were exercised as part of the acquisition
of the Company by North West Water Group PLC.
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. NOTES TO THE ACCOUNTS (continued)
for the year ended 31 March 1966

18 Cther reserves

At 1 Apiil 1995 and 31 March 1696

The non distributable statutory reserve has been established in a subsidiary to comply with Isle of Man insurance regutations.

19 Profit and loss account

At 1 April 1995
Retained profit for the year
Goodwill written-off

Al 31 March 1996

As pormitted by Section 230 (1) of the Companies Act 1985 , the Compalnty has not presented its own profit and joss account. The profit
for the year dealt with in the accounts of the Company was £257.5 million (1995 £150.6 mitfion).

Cumulative goodwill written off against the profit and loss account amounts to £28.4 million. (1935 £28.0 million).

20 Reconciliation of movements in total shareholders' funds

Profit for year
Dividend

New share capital subscribed

Goodwill written off

Purchase of own shares

Cusrency translation differences

Net (reduction)addition to total sharcholders' funds
Opening total shargholders’ funds

Closing total shareholders' funds

Company Group
Capital
Redemption Statutory
Reserve Resarve Total
£m £m £m
3.8 0.2 8.8
Group Company
1996 1596
&m £m
504.5 624.7
(197.6} {216.9)
{0.4) -
0.5 0.3
307.6 309.9
1956 1985 1998 1995
£m £ro £m £m
275.8 153.8 2518 150.6
(472.6) {43.0) (472.8) (43.0)
(187.9) 11056 {218.1) 107.6
4.0 1.0 4.0 1.0
(0.4) (15.3) - -
- (136.6) - (136.6)
0.6 0.5 0.3 0.3)
192.9) @0.8) 210.8) @83
£92.2 8330 6124 640.4
399.3 5522 404.3 612.1
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" NOTES TO THE ACCOUNTS (continued)
for the year ended 31 March 1996

21 Lease obligations

in addition to the above, £128 million was set off against profit and loss reserves in 1994/95 in connection with the purchase of own shares,

21

Group and Company
There are the following annual commitments under operating leases which expire: 1996 1995
Equipment and vehicies: £m £m
Within one yoar 03 0.3
In the second to fifth year inciusive 1.8 2.2
2.1 25
Land and buidings:
Within one year 098 04
In the second to fith year inclusive 04 05
In more than five years 7.6 4.6
8.9 5.5
22 Notes to the cash flow statement
{a) Reconciliation of oporating profit to net cash inflow from oporating activitios: 1954 1985
£m £m
Operaling profit fter exceptionalfems 77 (24.1) 1984
Depreciation 4.0 402
Profit on sale of fixed assets {4.0) .9
Movement in Stock {15.0) @1
Debtors {17.2) 1.4
Creditors 504 &5.8)
Provisions for Rabilities and charges 39.4 75
Net cash inflow from operating activities 73.2 160.1'
{b) Analysis of cash and cash equivalents :
Short teern  Cash at bank Bank loans Net
Investments and in hand and overdrafts Cash
£m £m £m £m
At 1 April 1994 171.7 211 - 1928
Net cash outfiow (38.9) (11.1) (38.1) (88.1)
Exchange rate adjustments - (0.3) - {0.3)
At 1April 1985 1328 9.7 (38.1) 104.4
Net cash outfiow 106.9 203 30.1 166.3
At 31 March 1996 239.7 39.0 (8.0) 270.7
(c) Analysis of changes in financing during the year.
Share
capital
(inciuding
share Government Other
premium) Loans Bonds Bonds Total
£m £m £m £m £m
At 1 Aprit 1994 86.4 - 153.0 - 239.4
Cash inflow/ {outflow) from financing {8.0) 124.4 - 116.4
At 1 April 1985 78. 124.4 153.0 - 3858
Cash inflow! (outflow) from financing 4.0 311.2 {153.0) 194.3 356.5
Al 31 March 1996 824 435.6 - 194.3 712.3




NOTES TO THE ACCOUNTS (continued)
* for the year ended 31 March 1996

23 Ulimate parent undertaking
On 8 November 1985, the Company was acquited by North West Water Group PLC, which following the acguisition
changed its name to United Utilities PLC which the directors regard as the ultimate parent undertaking.
The results of the Company and Group are consolidated within the Group accounts of United Utilities PLC and
copies of those accounts can be obtained from:
The Company Secretary
United Utilities PLC
Dawson Houss
Great Sankey
Warrington
WAS 3Lw.

24 Post balance sheet svent .
On4Ap¢i1996,NORWEB.thmughisvmo!lymsedsubsidiaryNomomeServices(No1)Lirﬂad.neqtﬁmd:50%iﬂuaahmeassm
of 2 150MW gas fired combined cycle generating plant in Aubumdale, Florida, USA

25 Current cost information

TheGroupbmqtﬂedtoprepamﬁmmhisﬂemﬁmawn&toostbasisfwsubnﬁssbntoﬂnreguhtotyauﬂmity.misbasisdmuﬁu
is an attemnpt to recognise in financial statements the effects of inflation on a business. It requires that fixed assets and stock are shown in the

mmammmmMhmmmMMamwmmhmmmmmmm
and that the cost of sales is incroasad.

A futher adjustment,the nmm:ywouﬂwguphladimm.ismadetoﬁwop«aﬁngproﬁtohkemﬁofﬂwchango.asamﬂtdwhﬁm,
in the amount of working capital required to support the Group's day to day operations.

Adjustments to tangible fixed assats are caiculated by applying appropiiate indices to historical costs or, in the case of certain land & buildings, by
periodic profossional revaluations. Adjustmonts to fixed asset investments are based on Directors’ valuafions made annually.

Agaaringadjustmontreduoesﬂaed!odonpwﬁtofﬁ\eadjumrefenodtoabovebyhldngawowﬁofﬂwebeneﬁttoshareholdorsofpaﬂial}y
financing the business by net borrowings.

The above adjustments affect Group profit as foliows: 1986

1995
£m £m
Historical cost profit before taxation 2852 2054
Current cost adjustments:
Depreciation {48.3) {43.6)
Cost of sales 0.1 0.5)
Monetary working capital {0.9) {1.3)
Gearing 1.8 25
Current cost profit before taxation 254.4 162.5
The taxation charge for the year is unaffected by the current cost adjustments.
The Group current cost net assets are as follows:
1956 1995
£m £m
FIXED ASSETS
Tangible assets 1,118.8 1,1048
investments 89.6 363.5
1,208.4 1.468.1
NET CURRENT ASSETS {49.3) 553
Creditors(amounts falling due after more than one year) (36.8) (GLy
Unsecured bonds (194.3) (153.0)
Provisions for Kabilities and charges (89.2) (50.1)
NET ASSETS §39.8 1&




NORWHS pic
GROUP COMPANIES

TheGroup'sptWopemhucompanlesaremombeIow.Wmmﬂ.ﬂlmhwmmdhw&m,mgbtmm
England and Wales and operate within the United Kingdom.

Proportion of
ordinary share
capital owned  Nature of Business
Subsidi jortaki
Carefroe Insurance Limited * # 100%  Provision of re-insurance sefvices
Tatbot Insurance Limited * # 100%  Provision of insurance sefvices
Northern Hydro Limited ’ 100%  Electricity goneration
Norweb Generation Limited # 100%  Investment in eloctricity goenoration
Norweb - CPS Limnited 100% Installation and sale of combined heat and power equipment
CPS (Central) Limitad 100% Installation and sale of combined heat and power equipment
Norweb Gas Limaed 75%  Sale of gas
South West Stores Limited # 100%  investment in retailing

S0%  Electricity generation
50%  Elsctricily generation

The Combined Hoat and Power Compahy Ltd 50%  instaliation and sale of combined heat and power equipment.
Combined Power Systoms Lid 299% Installation and sale of combined heat and power equipment.
Gordonsville Energy Limited Partnership @ 50%  Electricity generation

* Incorporated and operating in the Isie of Man
# Direct subsidiary of NORWESB pic. All others are hald through an intermadiata company.
€ Limited partnership operating in the United States of America




