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Second filing of a document previously delivered

&

Companies House

< What this form s for
You can only use this form to file
a second filing of a document
delivered under the Companies Act
2006 on or after 1 October 2009
that held inaccuracies

A second filing of a document must
only be filed where 1t 1s providing
corrected information that has been
properly delivered but inaccuracies
still appear on the register

What this form 1s NOT for
You cannot use this form to file
a second filing of a docum
delivered under the Compa
1985 regardless of when it
delivered

A second filing of a docume
cannot be filed where 1t Is ¢
information that was onginé
properly delivered Form RP

be used Iin these crcumstances

For further information, please
refer tn onr midance ~+

TG

21/05/2014 #303

COMPANIES HOUSE

Company details

Company number

olz[z[s[o[<[Z[5

< Filling in this form
Please complete n typescript or i

Company name in full

| DIRECT LINE INSURANCE GROUP PLC

bold black capitals

All frelds are mandatory unless
speafred or indicated by *

Description of the original document

Document type @

Date of registration of
the ongmal document

ANNUAL RETURN - ARO1

Frlfe [l f2lofrfs

© Description of the original
document
Please enter the document
type (e g a Return of allotment
of shares—SH01) and any
distinguishing information if more
than one document of that type was
filed on the same day

Applicable documents

This form only apphes to the following forms
AP01  Appointment of director

AP02  Appointment of corporate director
APO3  Appointment of secretary

AP0O4  Appointment of corporate secretary
CHO1  Change of director’s details

CH02  Change of corporate director’s details
CHO3  Change of secretary’s details

CHO4  Change of corporate secretary's details
TMO1  Termination of appointment of director
TM0Z2  Termunation of appointment of secretary
SHO® Return of allotment of shares

ARO1  Annual Return

Section 243 Exemption®

If you are applying for, or have been granted, exemption under section 243
of the Companies Act 2006 and the document(s) you are updating contain(s)
your usual residential address, please post this form along with the updated
document(s) to the address below

The Reqistrar of Companies, PO BOX 4082, Cardiff, CF14 3WE

@ |f you are currently in the process of
applying for or have been granted

a Section 243 exemption, you

may wish to check that you have
not entered your usual residenual
address as the service address i
the accompanying form (e g AP0
or CHO1)

CHFPOOO
04/11 Version 10




RP0O4

Second filing of a document previously delivered

B Presenter information

n Important information

You do not have to give any contact information, but if
you do 1t will help Companies House if there Is a query
on the form The contact information you give will be
visible to searchers of the public record

Fon!ulname CHRISTOPHER SMYTH
comeany ¢ DIRECT LINE INSURANCE GROUP

I Address

CHURCHILL COURT
NVESTMORELAND ROAD

| Post 1own

BROMLEY
l County/Region KENT

(== [s[r[«] [riofr[

i Country

‘ox

l Telephone

01651 832 945

Checklist

We may return forms completed incorrectly or
with information missing

Please make sure you have remembered the
following
[J The company name and number match the
information held on the public Register
O3 You can only use this form to file a second filing of
a document delivered to the Registrar of Companies
under the Companies Act 2006 on or after
1 October 2009 that held inaccuracies
[ If you are updating a document where you have
previously paid a fee, do not send a fee along with
this form
You have enclosed the second filed document{s}
If the company to which this document relates has
signed up to the PROOF (PROtected Online Filing)
scheme, you must also deliver with this form, and
the second filed document(s), a PRO3 form ‘Consent
for paper filing

aag

Please note that all information on this form will
appear on the public record

E Where to send

You may return this form to any Companies House
address, however for expediency we advise you to
return It to the appropriate address below

For companies registered in England and Wales
The Registrar of Companies, Companies House,
Crown Way, Cardhff, Wales, CF14 3UZ

DX 33050 Cardiff

For compamnies registered in Scotland

The Registrar of Companies, Companies House,
Fourth floor, Edinburgh Quay 2,

139 Fountainbridge, Edinburgh, Scotland, EH3 9FF
DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 (Legal Post)

For companies registered 1n Northern Ireland
The Registrar of Companies, Companies House,
Second Floor, The Linenhall, 32-38 Linenhall Street,
Belfast, Northern ireland, BT2 8BG

DX 481 NR Belfast 1

Section 243 exemption

If you are applying for or have been granted a section
243 exemption, please post this whole form to the
different postal address below

The Reqistrar of Companies, PO Box 4082,

Cardiff, CF14 3WE

ﬂ Further information

For further information, please see the guidance notes
on the website at www companteshouse gov uk
or email enquines@companieshouse gov uk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk

This form has been prowded free of charge by Companies House

CHFPOQD
04/11 Version 10




In accordance with

Section 854 of the ' A R O 1
Companies Act 2006
|
Annual Return m
(For returns made up to a date on or after 1 October 2011)
Companies House
A fee 1s payable with this form You can use the WebFilin .o -
Please see "How to pay’ on the Please go to www compan
last page
< What this form 1s for What this form 1s NOT fo
You may use this form to confirm You cannot use this form tc
that the company information 15 notice of changes to the col
correct as at the date of this return officets, registered office ad 16 21/05/2014 #296
You must file an Annual Return at company type or informatioi A COMPANIES HOUSE
teast once every year relating to the company recc
_ _ A ————
Part 1 Company details

The section must be completed by all companies

2 Filbng in this form
Please complete in typescript or in
bold black capitals.

All fields are mandatory unless
specified or indicated by *

Company details

Company number |

ol R e o [ [ 5

%ompany name in full |

Direct Line Insurance Group plc

@ Company name change
If your company has recently
changed its name, please provide
the company name as at the date of
this retum

|
A2/

Return date

Please give the annual return made up date The return date must not be a future
date The annual return must be delivered within 28 days of the date given below

If you would like the company’s made up date to be earlier than 1 October 2011,
please complete the ARO1 appropriate for earlier made up dates

|

Date of this return @

e [T [afefils

@ Date of this return
Your company’s return date
15 usually the anniversary of
incerporation or the anniversary
of the Jast annual return filed at
Companies House You may choose
an earher retumn date but st must not
be a later date

Principal business activity

Please show the trade classification code number(s) for the principa!
activity or activities ©

Classification code 1

7 ool

Classification code 2

|

T

Classification code 3 |

NN

Classification code 4

|

RN

If you cannot determine a code, please give a brief description of your
business actwity below

Principal activity

description

|

© Principal business activity
You must provide a trade
classification code (SIC code 2007)
or a description of your company's
main business in this section

A full st of the trade classification
codes are available on our website
www companieshouse gov uk

BIS

Innovation & Skills

Department for Business

CHFP029
10/11 Version 50




ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

m Company type©®
Please confirm your company type by ticking the apprepnate box below (only @ Company type
one box must be ticked) If you are unsure of your company
type, please check your latest
PUbIIC I'mltEd Company certificate of incorporation or our
[J  Pnvate company imtted by shares website
[  Prvate company himited by guarantee www companteshouse gov uk
{1  Pnivate company imited by shares exempt under section 60
(J  Pnvate company hmsted by guarantee exempt under section 60
(]  Pnvate unhmited company with share capital
[[] Pnvate unlimited company without share caprtal
m Registered office address @
Building name/number | © Change of registered office
This must agree with the address
Street |CHURCHILL COURT that 1s held on the Companies House
record at the date of this return
WESTMORELAND ROAD
if the registered office address has
Post town BROMLEY changed, you should complete form
ADO1 and submit 1t together with
County/Regron | KENT this annual return

oo [ s 1 [ [ [ p [
ol

Single alternative inspection location {(SAIL) of the
company records (if applicable)®

Building name/number | Computershare Investor Services PLC

©SAIL address
This must agree with the address

Street [The Pavilions that is held on the Companies House
record at the date of this return
|Br|dgewater Road
If the address has changed, you
Post town ] Bristol should complete form ADD2 and
submit it together with this annual
County/Region l England return
Postcode lB S |1 |3 i 8 IA 'E
Location of company records @
Please tick the appropniate box to indicate which records are kept at the SAIL © Location of company records
address in Section A6 1 the company records are held at
the reqistered office address, do not
Register of members tick any of the boxes In this section
D Reguster ?f directors Certain records must be kept by
L] Directors’ service contracts every company while other records
] Directors’ indemnities are only kept by certain company
[]  Regsster of secretaries types where appropriate
(]  Records of resolutions etc If the records are not kept at the
[J  Contracts relating to purchase of own shares :f& :dd'e:ts' t’lfy f'f']”“ be available
registereqd ofmce
] Documents relating to redemption or purchase of own share out of *
capital by private company if any of the company records have
(] Register of debenture holders 2‘;‘;\?;;3?3‘:;";23:2?2;:‘:&
[0 Report to members of outcome of investigation by public company into the last annual return, you must
interests In 1ts shares complete form AD03 and submit 1t
L] Register of interests in shares disclosed to public company together with this annual return
[ mstruments creating charges and register of charges England and Wales
or Nerthern Ireland
£1  Instruments creating charges and register of charges Scotland

CHFPQ29
10/11 Version 5 0




Part 2

Secretary

Annual Return
(For returns made up to a date on or after 1 October 2011)

Officers of the company

annual return 1s made up

For a secretary who 1s an individual, go to Section B1
For a corporate secretary, go to Section C1
For a director who 1s an individual, go to Section D1

_’
_)
.’
3 For a corporate director, go to Section E1

This section should include details of the company at the date to which this

Continuation pages

Please use a continuation page
if you need to enter more officer
detalls

Secretary’s details @

Please use this section to list all the secretaries of the company
For a corporate secretary, complete Section C1-C4

Title*

Full forename(s)

Humphrey Michael

Surname

Tomlinson

Former name(s) &

© Secretary appointments
You may not use this form to
appoint a secretary To do ths,
please complete form APO3 and
submut it together with this annual
return

Corporate details
Please use Section C1-C4 to enter
corporate secretary detalls

Secretary details

All details must agree with thase
previously novfied to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO3

© Former name(s)
Please provide any previous names
which have been used for business
purposes during the period of
this return Marned women do
not need to give former names
unless previously used for business
purposes

Secretary’s service address ©

Bulding name/number |

Street |The Company's Registered Office
i

Post town |

County/Region r

N

Country

© Service address
If you have previously notified
Compamies House that the service
address is at “The Company's
Registered Office’, please state The
Company’s Registered Office’ in the
address

This information will appear on the
public record

CHFP029
10/11 Version 50




ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Corporate secretary

Corporate secretary's details @

Please use this section to list all the corparate secretanes of the company

Corporate body/firm

name

Building name/number

|
|
|
|
-
|

O Corporate secretary
appointments
You cannot use this form to appoint
a corporate secretary To do this,
please complete form AP04 and
submit it together with this annual
return

Corporate secretary details
All details must agree with thase

Street previousty notified to Companies
House If you have made changes
since the last annual return and have
not notified us, please complete

Post town form CHO4

County/Region This information will appear on the
public record

Postcode r ] I

Country |

E Location of the registry of the corporate body or firm

Is the corporate secretary registered within the European Economic Area (EEA)?
% Yes Complete Section €3 only
4 No Complete Section C4 only
EEA companies ©
Please give details of the register where the company file 15 kept (including the | @EEA
relevant state) and the registration number in that register Afull ist of countnies of the EEA can
be found i our guidance

Where the company/

firm 15 registered ® I

www companteshouse gov uk

© This 15 the register mentioned In
Article 3 of the First Company Law

Directive (68/151/EEC
Registration number r rectve { :
Non-EEA companies
Please give details of the legal form of the corporate body or firm and the law | @ Non-EEA

by which 1t 1s governed If applicable, please also give details of the register
in which 1t 1s entered (including the state) and its registration number in that
register

corporate body
or firm

Governing law

If applicable, where

the company/firm is

Legal form of the |
|
|
|

registered © !

If applicable, the
registratton number

Where you have provided details of
the register (including state) where
the company or firm 1s regstered,
you must also provide its number in
that register

CHFP029
10/11 Version 5 0




‘ + AROT

Annual Return
(For returns made up to a date on or after 1 October 2011)

Director
m Director’s details @
Please use this section to list all the directors of the company © Director appointments
For a corporate director, complete Section E1-E4 You cannot use this form to
appowt a director To do this, please
Title* | complete form APO1 and submit it
Mr together with this annual return
Full forename(s) lGIyn Parry Corporate details
Please use Section E1-E4 to enter
Surname [Jones corporate director details

Former name(s) @ l

|

Country/State of United Kingdom
residence
Nationality ﬁ3rltlsh

Date of birth |d1 IT [TIT; Wﬁl?l?

Business occupation |BANKER

Director details

All details must agree with those
previcusly natified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s}
Ptease provide any previous names
which have been used for business
purposes during the perod of

{if any) | this return Married women do
not need to give former names
unless previously used for business
purposes

M Director’s service address©

Building name/number | © Service address
It you have previously notified

Street IThe Company's Registered Office Companies House that the semvice
address 15 at ‘The Company's

| Reqistered Office’, please state ‘The

Company’s Registered Office’ i the

Post town | address

County/Region I This information will appear on the
public record

Postcode (T rrrrri

Country |

CHFP029

10/11 Version 5 0



ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Director
m Director’s details @
Please use this section to list all the directors of the company @ Director appointments
For a corporate director, complete Section E1-E4 You cannot use this form to
appoint a director To do ths, please
Title* I complete form APD1 and submit 1t

Full forename(s} |?Iare Eleanor

Surname | Thompson

Former name(s)®

Country/State of United Kingdom
residence
Nationality British

Date of birth ITIT ’TIT ITI?[?P,;—

Business occupation |D|rector

(if any) |

together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notified to Compames
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous rames
which have been used for business
purposes during the peniod of
this return Marned women do
not need to give former names
unless previously used for business
purposes.

Director’s service address®

Bulding namelnumberl

Street |The Company’s Registered Office

Post town I

County/Region

|
Postcoe }‘rrﬁrrrr

Country

O Service address
If you have previously notifred
Companies House that the service
address 1s at ‘The Company's
Reguistered Office’, please state The
Company’'s Registered Office” in the
address

This information will appear on the
public record

CHFP029
10/11 Version 50




| rel h . ' H H
Secvon 854 of the ARO1 - continuation page
Companies Act 2006 Annual Return
(For returns made up to a date on or after 1 Qctober 2011}

Director

W Director’s details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title* '
Full forename(s) |anc1lla Audrey
Surname lVacassun

Former name(s)®

Country/State of United Kingdom
residence
Nationahty Bntish

Date of birth Iﬂz ’? WW ]T‘I—Pg—’?[_;

Business occupation  jDirector

@ Drrector appointments
You cannot use this form to
appont a director To do ths, please
complete form APO1 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previcusly notified to Companies
House If you have made changes
since the last annual return and
have not natifted us, please
complete form CHOY

O Farmer name(s)
Please provide any previous names
which have been used for business
purposes durning the penod of

(if any} this return Marnied women do
not need to give former names
unless previously used for business
purposes

Director’s service address®

Building name/number I O Service address
If you have previously natified

Street ‘The Company's Registered Office Comparues Hause that the service
address I1s at "The Company’s

I Registered Office’, please state 'The

Company's Registered Office’ m the

Post town I address

County/Region ’ This information will appear on the
public record

Postcode [ [ I I

Country [

CHFP029
10/11 Version 50




n )
nacorrewth - AR - continuation page
Companues Act 2006 Annual Return

{For returns made up to a date on or after 1 October 2011}

Director
m Director’s details @
Please use this section to list all the directors of the company @ Director appointments
For a corporate director, complete Section E1-E4 You cannot use this form to
appoint a director To do this, please
Title* | complete form APQY and submit it

Full forename(s) lMitchael Nicholas

Surname ]Blggs

Former name(s) & |

Country/State of England
residence
Nationalty l British

Date of birth l"1 IT |T“(1—F8_ [TI?F;[?

Business occupation |Chartered Accountant

together with this annual return

Corporate details
Please use Section E1-E4 to enter
carporate dwector details

Director details

All details must agree with those
previously netified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

0 Former name(s)
Please provide any previous names
which have been used for business
purposes during the period of
this return Married women do
not need to give former names
unless previously used for business
purpases

{if any) I

m Director’s service address®

Building name/number r

Street IThe Company's Registered Office
|

Post town |

County/Region r

oncoie [ [ [ [ [ [ [

Country |

© Service address
If you have previously natified
Companies House that the senace
address 15 at ‘The Company’s
Registered Office’, please state 'The
Company's Registered Office” in the
address

This information will appear on the
pubhc record

CHFP029
16411 Version S 0




In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011)

1]

Director’s details ©

Please use this section to st all the directors of the company
For a corporate director, complete Section E1-E4

Title* I
Full forenarmels) lMark
Surname lCat’ton

Former name(s)@

Country/State of United Kingdom

residence

Nationality British

Date of birth Fils [ofs T[1lPelee
Business occupation IBank Official

(if any)

@ Director appointments

You cannot use this form to
appomnt a director To do this, please
complete form APO1 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director detalls

Director details

Ali details must agree with those
previcusly notfied to Companies
House If you have made changes
since the fast annual return and
have not notified us, please
complete form CHO1

O Former name(s)

Please provide any previous names
which have been used for business
purposes dunng the penod of

this return Married women do
not need to give former names
unless previusly used for business

purposes

o2}

Director’s service address @

Buillding name/number |

Street Frhe Company's Registered Office
|

Post town |

County/Region |

e[ [ [ [T

Country I

O Service address

If you have previpusly notified
Companies House that the service
address Is at “The Company's
Registered Office’, please state ‘The
Company's Registered Office’ in the
address

This information will appear on the
public recard

CHFP029
10/11 Version 50




|n accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011)

o1

Director’s details @

Please use this sectron to hist all the directors of the company
For a corporate director, complete Section E1-E4

Title* I

Full forename(s) ’Faul Robert

Surname |Geddes

former name(s)®

Country/State of England

residence

Nationality Brnitish

Date of birth PO_IT I?FG- WWEH

Business occupation IBank Official

Of any)

=

@ Director appointments
You cannot use this ferm to
appoint a directer To do this, please
complete form APO1 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director detatls

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes during the penod of
this return Mammed women do
not need to give former names
unless previously used for business
purposes

Director’s service address®

Building name/number |

Street |The Company's Registered Office
|

Post town |

County/Region r

Posicode (TP rrrri

Country I

© Service addrass

If you have previously notified
Companies House that the service
address 15 at “The Company's
Registered Office’, please state ‘The
Company's Registered Office’ in the
address

This information will appear on the
public record

CHFP029
10/11 Version 50




In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011)

Director’s details @

Please use this section to fist all the directors of the company
For a corporate director, complete Section E1-E4

Title*

[Ms

Full forename(s)

[Jane Carolyn

Surname [ Hanscn

Former name(s}®

Country/State of England

residence

Nationality Bntish

Date of birth l?l? ’TE Iv—1_|y_9_’76—[?

Business occupation
{if any}

Non-Executive Director

© Director appotntments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes during the peried of
this return Marned women do
not need to give fermer names
unless previously used for business
purpeses

Director’s service address @

Building namelnumberl

Street lThe Company's Registered Office
|

Post town l

County/Region [

s | [ [ [ [ [ [ [

Country I

O Service address
If you have previously notified
Companies House that the service
address s at ‘The Company’s
Registered Office’, please state ‘The
Company’s Registered Office’ in the
address

This information will appear on the
public record

CHFP029
10/11 Version 50




In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
{For returns made up to a date on or after 1 October 2011)

B

Director's details @

Please use this section to hst all the directors of the company
For a corporate director, complete Section E1-E4

Title*

|Mr

Full forename(s)

P\ndrew Willlam

Surname lF’aImer

Former name(s)® |

Country/State of England

residence

Nationality | British

Date of birth |d1 [—"4— I"'1 I—"‘;_ 1 IT;[?F;J,—
Bustness occupation IDlreclor

(f any)

© Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

O Farmer name(s)
Piease provide any previous names
which have been used for business
purposes duning the period of
this return Marmed women do
not need to give former names
unless previously used for business
purposes

Director's service address®

Building namelnumberl

Street IThe Company's Registered Office
|

Post town l

County/Region I

Fostcode (T rrrrr

Country |

©Service address

If you have previously notified
Companies House that the service
address 1s at ‘'The Company’s
Registered Office’, please state ‘The
Company’s Registered Office’ in the
address

This information will appear on the
public record

CHFP0O29
10/11 Version 50




.

I o th . : :
Secton 854 of the ARO1 - continuation page
Companies Act 2006 Annual Return
(For returns made up to a date on or after 1 October 2011)

Director
m Director’s details @
Please use this section to list all the directors of the company @ Director appointments
For a corporate director, complete Section E1-E4 You eannot use this form to
appoint a director To do this, please
Title* | Mr complete form APO1 and submit it
together with this annual return
Full forenameds) IAnthony Jonathan Corporate details
Please use Section E1-E4 to enter
Surname | Reizenstein

Former name(s)® |

Country/State of England
residence
Nationality I British

Date of birth [ng Wl? ’Tﬁﬁ—l—?

Business occupation | Bank Official

corporate director details

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

O Former name(s)
Please provide any previous names
which have been used for business
purposes during the peniod of

(if any) this return Marned women do
not need 1o give former names
unless previously used for business
purposes

Director’s service address ®

Building name/number I ©5ervice address
If you have previously notified

Street |The Company's Registered Office Companes House that the service
address 1s at “The Company’s

| Reg:stered Office’, please state 'The

Company's Registered Office” in the

Post town | address

County/Region | This information will appear an the
public record

Postcode

Country I

CHFPO29
10/11 Version 50




ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Corporate director

Corporate director’s details @

El

Please use this section to list all the corporate director’s of the cempany

Corporate body/firm ]

name |

Building name/number |

Street |
|
Post town r
County/Region I
Postcode rrrrrrr
Country l

© Corporate director appointments
You cannot use this form to appoint
a corporate director To do this,
please complete form APQ2 and
submit it together with this annual
return

Corporate director details

All details must agree with those
previously notified wo Companies
House If you have made changes
since the last annual return and have
not notified us, please complete

form CHO2

This mformation will appear on the
public record

Location of the registry of the corporate body or firm

Is the corporate director registered within the European Economic Area (EEA)?
+ Yes Complete Section E3 only
+ No Complete Section E4 only

EEA companies @

Please give details of the register where the company file is kept {including the
relevant state) and the registration number in that register

Where the company/

firm 1s registered © r

Registration number l

O EEA
A full st of countries of the EEA can
be found in our guidance
www companieshouse gov uk

© This 1s the register mentioned (n
Article 3 of the First Company Law
Durective (68/151/EEQ)

Non-EEA companies

Please give details of the lega! form of the corporate body or firm and the law
by which 1t 15 governed If applicable, please also give details of the register
in which 1t 1s entered (including the state) and its registration number m that

register
Legal form of the
corporate body
or firm r

Governing law I

If applicable, where

the company/firm 15
registered @ |

If applicable, the |
registration number

@ Non-EEA
Where you have provided detals of
the register {ncluding state} where
the company ot firm s registered,
you must also provide its number in
that register

CHFPO29
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Annual Return
(For returns made up to a date on or after 1 October 2011)

Part 3 Statement of capital ®
Does your company have share capital? @ This should reflect the company's
4 Yes Complete the sections below and the following Part 4 capital status at the made up date of

4 No Goto Part 5 {Signature) this annual retumn

m Share capital in pound sterling (£}
Please complete the table below te show each class of shares held in pound sterling
If all your 1ssued capital 15 1n sterling, only complete Section F1 and then go to Section F4
Class of shares Amount paid up on Amount {if any) unpaid Number of shares @ Aggregate nominal vatue €@
(E g Ordinary/Preference etc ) each share © on each share &
Ordinary 10p lo 10 |0 00 1,500,000,000 00 |£ 150,000,000 00
| £
| | E
| | | | E
| T0ta|5|1,500,000.000 00 rf 150,000,000 00
Share capital in other currencies

Please complete the table below to show any class of shares held in other currencres
Please complete a separate table for each currency

Currency

Class of shares
(E g Ordinary/Preference etc)

Amount {f any) unpaid Number of shares € Aggregate nominal value @

Amount paid up on
on each share ©

each share ©

Totals

Currency

Class of shares Number of shares € Aggregate nominal value @

(E g Ordinary/Preference etc )

| | | | |
| | | |
Totals r

Amount paid up on
each share ®

Amount {if any) unpad
on each share @

Totals

Please give the total number of shares and total aggregate nominal value of ©Total aggregate nominal value
1ssued share capital Please list total aggregate values in
different currencies separately For
Total number of shares |1,500,000,000 0C example £100 + €100 + $10 etc
Total aggregate £150,000,000 00
nominal value &
@ Including both the nominal value and any © Number of shares 1$sued muluphed by Continuation Pages
share premum nomunal value of each share Please use a Statement of Capital continuation

f
@ Total number of 1ssued shares in this class page f necessary
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ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Statement of capital (Voting nights)

Please give the prescribed particulars of nghts attached to shares for each class
of share shown in the statement of capital share tables in Sections F1 and F2

Class of share

Ordinary 10p

Voting nights

Each ordinary share shall confer upon the holder of that share one vote on a show of hands and
one vote per share on a poll

Class of share

Voting nghts

Class of share

Voting nghts

Class of share

Voting nghts

CHFPO29
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ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Part 4

Shareholders

Does your company have share capital?
% Yes goto Section G1 'Companies with share capital’
2+ No Goto Part 5 (Signature)

s

Companies with share capital

Question 1 Were any of the company's shares admitted to trading on a market at any
time during this return penod? Please tick the appropriate box below ©
[J No gotoSection G2 ‘Past and present shareholders’
Yes go to Question 2.

Question 2 Please only refer to Question 2 below if you have answered ‘Yes' to

Question 1 If you answered "No', please go to Section G2 ‘Past and present
shareholders’

Dud the company, throughout the return period, have any shares admitted to
trading on a relevant market and was 1t, throughout the return penod, an 1ssuer
to which DTRS appiies?{3) Please tick the appropnate box below @

[l No goto Section G4 'Shareholders who hoid at least 5% of any class
of shares of the company as at the made up date of the return’
Yes goto Part 5 'Signature’

O A market I1s one estabiished under
the rules of a UK recogmised
investment exchange or any other
regulated markets i or outside of
the UK, or any other market outside
of the UK The current UK recognized
vestment exchanges and regulated
markets can be found at
www fsa govukiregister/exchanges.do

O DTR5 refers to the Vote Holder and
Issuer Notfication Rules contained
in Chapter 5 of the Disclosure and
Transparency Rules source book
1ssued by the Financiaf Services
Authonty Notrfication 1s reguired
when the percentage acquisition of
a shareholder in the company has
reached a certain threshold {starting
at 3%)

List of past and present shareholders ©

The company 15 required to provide a full hst of past and present shareholders

if one was not included with either of the last two returns Please tick the
appropnate box betow

[CJ  There were no shareholder changes in this pertod Go to Part 5 (Signature)
[]  Afull list of shareholders 15 enclosed

[_]  Alstof shareholder changes 1s enclosed

How 1s the list of shareholders enclosed Please tick the appropriate

box below

[]  The list of shareholders 1s enclosed on paper Go to Section G3 'List of
past and present sharehoclders’

[C]  Thebst of shareholders is enclosed tn ancther format Go to
Part 5 (Signature)

© This section only applies to
companies answenng ‘No’ in
Section G1

CHFPQ29
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ARQ1

Annual Return

{For returns made up to a date on or after 1 October 2011)

List of past and present shareholders©

You must provide a ‘full ist’ of all company shareholders on
- The company's first annual return following incorporation,
- Every third annual return after a full list has been provided

Changes during this penod to shareholders’ particulars or details of the amount | @ Please list the company shareholders
of stock or shares transferred must be completed each year

in alphabetical order

Joint shareholders should be listed
consecutively

Further shareholders

Please use a ‘List of past and present
sharehelders’ centinvatien page (f
necessary

This section only applies to
companies answenng ‘No’ to
Question 1 10 Section G1

Shares or stock

Shares or stock transferred (if appropniate}

currently held

Shareholder's Name Class of share Number of shares or Number of shares or Date of registration

(Address not required) amount of stock amount of stock of transfer
! !
f !
/ !
f !
! !
4 !
! !
! {
! )
! !
! I
i i

CHFP029
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ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Shareholders who hold at least 5% of any class of share(s) of

the company as at the made up date of this return

This section should show only the shareholders that hold at least 5% of any
class of share(s) of the company at the date of this return

It should only be completed by companies that have answered "Yes' to
Question 1 in Section G1, and *No’ to Question 2 in Section G1

If there were no shareholders holding at least 5% of any class of sharel(s) at the
date of this return, this section may be left blank

% Go to Part 5 (Signature)

This section only applies to
companies answenng ‘No' to
Question 2 i1t Section G1

Please list the company shareholders
in alphabetical order

Joint shareholders should be listed
consecutively

Further shareholders

Please use a 'Shareholders who hold
at least 5% of any class of share(s)
of the company as at the made up
date of this retum’ continuation
page If necessary

Shares or stock currently held

Shareholder s name

Shareholder’s address Class of share

Number of shares or
amount of stock

CHFP029
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ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Part5 Signature
This must be completed by all companies © Societas Europaea
If the form 15 being filed on behalf
| am stgning this form on behalf of the company of a Societas Europaea (SE} please

delete ‘director’ and insert details
Signature Signature of which organ of the SE the person

X E C‘,\ X sigmng has membership

. /L—\__—ﬁ @ Person authorised
Under esther section 270 or 274 of
Q.O(JEL CLAEtON - COMNDANY %EﬂEﬂﬁDf the Companies Act 2006
This form may be signed by
Director @, Secretary, Person authorised ®, Charity commission recerver and
manager, CIC manager, Judicial factor

CHFP029
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"~ ARO1

Annual Return

(For returns made up to a date on or after 1 October 2011)

B Presenter information

n important information

You do not have to give any contact infermation, but if
you do it will help Companies House if there 1s a query
on the form The contact information you give will be
visible to searchers of the public record

| Contact hame

Chnstopher Smyth

| Company name

Direct Line Group Secretanat

Address

| CHURCHILL COURT

[WESTMORELAND ROAD

| ™" BROMLEY

| County/Region KENT

= R BF

| - England

|Dx

Telephone

01651 832 945

Checklist

We may return forms completed incorrectly or
with information missing.

Please make sure you have remembered the

following

O That if the made up date of the return 15 any earlier
than 1 October 2011, you must complete the
appropnate form ARO1

O The company name and number match the
information held on the public Register

O You have completed your principal business activity

O You have not used this form to make changes to the
registered office address

O You have not used this form to make changes to
secretary and director details

O You have fuily completed the Statement of capital
{if applicable)

B You have signed the form

O You have enclosed the correct fee

Please note that all information on this form will
appear on the public record

E How to pay

A fee 1s payable on this form

Make cheques or postal orders payable to
‘Comparues House’ For information on fees, go
to www companieshouse gov uk

E Where to send

You may return this form to any Companies House
address, however for expediency we advise you to
return 1t to the appropnate address below

For companies registered in England and Wales
The Registrar of Companies, Companies House,
Crown Way, Carchiff, Wales, CF14 3UZ

DX 33050 Cardiff

For companies registered in Scotland

The Registrar of Companies, Companies House,
Fourth floor, Edinburgh Quay 2,

139 Fountainbndge, Edinburgh, Scotland, EH3 SFF
DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 {Legal Post)

For companies registered in Northern Ireland
The Registrar of Companies, Companies House,
Second Floor, The Linenhall, 32-38 Linenhall Street,
Belfast, Northern Ireland, BT2 8BG

DX 481 NR Belfast 1

Further information

For further information, please see the guidance notes
on the website at www companieshouse gov uk
or emall enquines@companieshouse gov uk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk

This form has been provided free of charge by Companies House
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% directly held by

Direct Line Insurance

Name of Undertaking Country of Incorporation Share Class Group plc

Churchill Insurance Company Limited England & Wales Ordinary shares of £1 each 0
Direct Line Group Limited England 8 Wales Ordinary shares of £1 each 100
Direct Line Insurance Limited England & Wales Ordinary shares of £1 each 0
Direct Line Life Insurance Company Limited England & Wales Ordinary shares of £1 each 100
Direct Line Insurance S p A ltaly Ordinary shares 0
Direct Line Versicherung AG Germany Ordinary shares 100
DL Dormant 5 Limited England & Wales Ordinary shares of £1 each 0
DL Dormant 6 Limited England & Wales Ordinary shares of £1 each 0
DL Insurance Services Limited England & Wales Ordinary shares of £1 each 100
Finsure Premium Finance Limited England & Wales Ordinary shares of £1 each 100
Green Flag Group Limited England & Wales Ordinary shares of £1 each 0
Green Flag Holdings Limited England & Wales Ordinary shares of £1 each 0
Green Flag Limited England & Wales Ordinary shares of £1 each 0
Inter Group Insurance Services Limited England & Wales Ordinary shares of £1 each 100
Intergroup Assistance Services Limited England & Wales Ordinary shares of £1 each 100
National Breakdown Recovery Club Limited England & Wales Ordinary shares of £1 each 0
Nationwide Breakdown Recovery Services Limited England & Wales Ordinary shares of £1 each 0
Newco 3 Limited England & Wales Ordinary shares of £1 each 0
RBS Insurance Services {Ireland} Limited Ireland Ordinary shares of 1 Euro each 100
The National Insurance and Guarantee Corporation Limited England & Wales Ordinary shares of £1 each 0
Tracker Network (UK} Limited England & Wales Ordinary shares of 10p each 100
U K Insurance Business Solutions Limited England & Wales Ordinary shares of £1 each 100
U K Insurance Limited England & Wales Ordinary shares of £1 each 100
UK Assistance Accident Repair Centres Limited England & Wales Ordinary shares of £1 each 100
UK Assistance Limited England & Wales Ordinary shares of £1 each 100
UKI Life Assurance Services Limited England & Wales Ordinary shares of £1 each 0
Weald Leasing Limited England & Wales Ordinary shares of £1 each 100




