{
\ DoctiSign Envelope ID: 03F 1E31C-60E4-4514-9AC2-875058C4286E

RV S

COMPANY REGISTRATION NUMBER: 02258106
CHARITY REGISTRATION NUMBER: 700481

Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Financial Statements

31 March 2023

I

17/08/2023 #141
COMPANIES HOUSE

THURSDAY

MCABA Limited t/a Mitchells
Chartered Accountants & Statutory Auditor
91-97 Saltergate
Chesterfield
Derbyshire
S40 1LA



Docﬁéign Envelope ID: 03F1E31C-60E4-4514-9AC2-875058C4286E

Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Financial Statements

Year Ended 31 March 2023

Page
Trustees' annual report (incorporating the directdr‘s report) 1
Independent auditor's report to the members 8
Statement of financial activities (including income and expenditure account) 12
Statement of financial position ' 13
Stétement of cash flows 14

Notes to the financial statements ' 15



DocéiSign Envelope ID: 03F 1E31C-60E4-4514-9AC2-875058C4286E

Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Trustees' Annual Report (Incorporating the Director's Report)

Year Ended 31 March 2023

The trustees, who are also the directors for the purposes of company law, present their report and the
financial statements of the charity for the year énded 31 March 2023.

Reference and administrative details

Registered charity name Chesterfield Citizens Advice Bureau
Charity registration number 700481

Company registratibn number 02258106

Principal office and registered 6-8 Broad Pavement
office : Chesterfield
Derbyshire
S40 1RP

The trustees Mr | Ford (Chair of Trustees) (Appointed 28 April 2022)
Mrs L Billington (Treasurer)
Mr G Archer
Mr S Brittain
Mr R Brock (Appointed 25 July 2023)
Mrs E Davis ‘ (Resigned 25 July 2023)
Mr T C J Fletcher - (Appointed 5 August 2022)
Mr M Higginbottom
Ms M Kellman (Appointed 25 July 2023)
Mr D Kelly (Resigned 22 May 2023)
Mrs L R Moore
Mr N Redihough (Resigned 22 May 2023)
Mr A Riches-
Ms P Sellars
Mr D Shaw
Ms T Waldron (Resigned 4 May 2022)

Chief executive officer Mr N Storer

Auditor MCABA Limited t/a Mitchells
Chartered Accountants & Statutory Auditor
91-97 Saltergate

Chesterfield
Derbyshire
S40 1LA
Bankers Triodos Bank NV Mansfield Building Society
Brunel House 91 New Square
11 The Promenade Chesterfield
Clifton Derbyshire
Bristol S40 1AH
BS8 3NN

Unity Trust Bank Plc
Nine Brindleyplace
Birmingham

B1 2HB
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee

Trustees' Annual Report (Incorporating the Director's Report) (continued)

Year Ended 31 March 2023

Structure, governance and management
Governing Document

The organisation is a charitable company limited by guarantee, incorporated on 13th May 1988 and
registered as a charity on 27th September 1988. The company was established under a Memorandum
of Association which established the objects and powers of the charitable company and is governed
under its Articles of Association. This was revised and adopted at the Board Meeting on 18th November
2010. In the event of the company being wound up members are required to contribute an amount not
exceeding £1. :

Chesterfield Citizens Advice Bureau is a company limited by guarantee not having a share capital and
has obtained exemption with the Companies' Act to dispense with the word Limited as part of the
company name.

Recruitment and Appointment of Board of Trustees
The directors of the company are also charity trustees for the purposes of charity law. Under the
requirements of the Memorandum and Articles of Association the members of the Management

Committee are elected to serve a period of three years after which they must be re-elected at the next
Annual General Meeting. '

The maximum number of trustees shall be fifteen and the minimum number three.

The trustees who served during the year under review and up to the date of this report are shown in the
Company Information set out on page 1. Elected Members are appointed on an annual basis.

The company holds Annual General and Public Meetings every year. The meetings for this year are to
be held on 7th November 2023. °

i

Trustee Induction and Training

Training and induction for newly appointed trustees in the year is provided by the central region of
Citizens Advice and the Chief Officer.

Public Benefit

The Citizens Advice Bureau service is independent and provides free, confidential, impartial advice to
everyone regardless of race, gender, sexuality or disability.

As a member of Citizens Advice, the aims of Chesterfield Citizens Advice Bureau are:

(i) to ensure that individuals do not suffer through lack of knowledge of their rights and responsibilities,
or of the service available to them, or through an inability to express their needs effectively and, equally

(ii) to exercise a responsible influence on the development of social policies and services, both locally
and nationally.

The trustees confirm that they have complied with their dutieé under Section 17(s) of the 2011 Charities
Act with regard to Public Benefit.
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Trustees' Annual Report (Incorporating the Director's Report) (continied)
Year Ended 31 March 2023

Structure, governance and management (continued)
Risk Management

The trustees have assessed the major risks to which the charity is exposed, in particular those related
to the operations and the finances of the Charity and are satisfied that systems are in place to mitigate
exposure to the major risks. Included in external risks is that of the loss of funding. The effects of this
have been minimised by the procedures in place, which have resulted in funding being secured from a
variety of sources during the year. The charity continues to seek to diversify its funding sources. Internal
risks are minimised by the implementation of procedures for authorisation of all transactions and projects
and to ensure consistent quality of delivery for all operational aspects of the charitable company. These
procedures are periodically reviewed to ensure that they still meet the needs of the Charity.

Chesterfield Citizens Advice Bureau's business plan includes service development, funding, risk
analysis, training and diversity action plans. Progress towards the action plans is reviewed by the
Committee four times a year. The full business plan is.reviewed in April each year. Since launching the
business plan, the trustees have refined the process into a three-year rolling programme.

Organisational Structure

The Chesterfield Citizens Advice Bureau board of trustees meets on a quarterly basis and are
responsible for the strategic direction and policy of the charity. At present the board of trustees consists
of eleven members from a variety of professional backgrounds relevant to the work of the charity. Sub
committees meet to review finance, opportunities and risk, human resources, and funding.

A scheme of delegation is in place and day to day responsibility for the provision of the services rest
with the Chief Officer. The Chief Officer has responsibility for the day-to-day operational management
of the Bureau, individual supervision of the staff team and ensuring that the team continue to develop
their skills and working practices in line with good practice.

National Association of Citizens Advice Bureaux
Chesterfield Citizens Advice Bureau is a membér of thé National Association of Citizens Advice Bureaux

(Company Number 02258106 and Registered Charity 700481) who provide guidance, encouragement,
training and support. '
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Trustees' Annual Report (Incorporating the Director's Report) (continued)

Year Ended 31 March 2023

Objectives and activities

The company's objectives are to promote any charitable purpose for the benefit of the community in the
Borough of Chesterfield by the advancement of education, the protection and preservation of health and
the relief of poverty, sickness and distress. In particular the company operates as a Citizens Advice
Bureau under the Membership Scheme of the National Association of Citizens Advice Bureaux.

The Bureau provides free, confidential, impartial and independent advice on a range of topics, including
debt and benefits.

The Bureau has been based at 6-8 Broad Pavement in Chesterfield since 1987. The Company also
operates outreach services in GP Surgeries in Chesterfield Children's Centres in Chesterfield and other
community locations.

The Bureau relies heavily on the work of its volunteers to maintain the service which it provides, the
costs of the volunteers other than expenses paid are not included within the accounts. The board of

trustees offer their thanks to the volunteers for the work they do, without which the Bureau could not
operate effectively.

Mission Statement:

(i) to provide an effective, high quality generalist advice service within the aims and principles of the
Citizens Advice Bureau Service accessible to the whole community.

(i) to .provide high quality specialist and casework services for Chesterfield in our priority areas of
poverty, financial hardship, health and disability.

(iii) to promote and direct our service to those people who are most in need throughout Chesterfield.

(iv) to provide a level of service appropriate to the needs of the individual and, wherever possible, to
empower people through the provision of information and advice.

(v) to develop our service in response to the needs of the individuals within the local community.

(vi) to ensure our service is non-judgemental, and our policies of confidentiality and impartiality are
strictly adhered to.

(vii) to develop our equal opportunities policies, including positive action where appropriate.

(viii) to produce social policy evidence and reports to maximise influence on legislators and policy
makers.

(ix) to work with other agencies to ensure people receive the best available help for their needs.

(x) to offer training, learning and personal development opportunities to those wishing to work within the
advice sector in a voluntary or paid capacity.
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Trustees' Annual Report (Incorporating the Director's Report) (continued)
Year Ended 31 March 2023
Achievements and performance
In 2022/23, Chesterfield Citizens Advice Bureau have reported:
- advice and information given to 6,558 people - '
- dealing with 26,789 enquiries
- financial gains for clients of £4,604,608 in the year
- debts managed for clients of £4,797,038 in the year.
Financial review
Reserves Policy
Chesterfield Citizens Advice Bureau is required to ensure that free monies are available in each financial
year to meet any reasonably foreseeable contingency. The Bureau will maintain a projection of income
for at least twelve months ahead and will ensure that this continues to be derived from as wide a variety
of sources as possible. They will take all necessary steps to ensure that at no time within this period
would it be possible for the cessation of one or more funding streams to present so serious a challenge

to the future of the organisation that it could not be managed so as to continue to provide a best value
advice service. :

In reviewing the potential costs that could arise should a significant reduction in income be incurred the
trustees have determined that ‘free’ reserves should ideally be maintained equal to between three and
six months normal operating expenditure. This is currently estimated at between £155000 and
£310,000. The level of unrestricted free reserves at the balance sheet date is £277,944, net of
designated funds and tangible fixed assets.

Main sources of financial support
(i) Chesterfield Citizens Advice Bureau's core funder, Chesterfield Borough Council, has provided
funding since the Bureau's inception in 1987. This funding covers the front-line generalist advice service,

training of voluntary advice workers, management of the Bureau, monitoring and maintenance of
standards of work and debt and disability casework.

(i) Project funding for Money Skills for Life is received from the Big Lottery Reaching Communities Fund.
(iiiy The Bureau continues to receive funds from the East Midlands Money Advice Project (EMMA), a
large-scale project funded originally by the government department of Business Innovation and Skills
(BIS). Responsibility for this service has transferred to the Money and Pensions Service (MAPS).

(iv) Derbyshire County Council (DCC) has provided funding for the provision of advice in GP practices.

(v) Derbyshire County Council has provided funding for a community wellbeing advice project .working
with health and wellbeing staff with a focus on community wellbeing.

(vi) Projects linking health and advice are funded by Derbyshire Community Health Services NHS
Foundation Trust.

(vii) Derbyshire County Council, Public Health, provided funding to delivery Derbyshire advisory services
in Foodbanks.



Docuéign Envelope ID: 03F1E31C-60E4-4514-9AC2-875058C4286E

Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Trustees' Annual Report (Incorporating the Director's Report) (continued)
Year Ended 31 March 2023

Main sources of financial support continued)

(viii) Funding to deliver advice and specialist debt advice in Trussell Trust foodbanks in Chesterfield.

Plans for future periods

Chesterfield Citizens Advice Bureau strives to deliver quality accessible advice services which are
relevant and responsive to our local community. We are aware this will be against a backdrop of difficult
national economic pressures on external funding. We will seek to establish strong relationships with key
funding agencies and promote the brand and activities of Citizens Advice Bureau throughout
Chesterfield and North Derbyshire.

We will source new project funding as opportunities become available locally and nationally. We will
seek to work collaboratively with appropriate organisations that share our values in order to work
efficiently, maximise income generation and ensure our clients get the help they need.

Trustees' responsibilities statement

The trustees, who are also directors for the purposes of company law, are responsible for preparing the
trustees' report and the financial statements in accordance with applicable law and United Kingdom
Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company Iaw‘requires the charity trustees to prepare financial statements for each year which give a
true and fair view of the state of affairs of the charitable company and the incoming resources and
application of resources, including the income and expenditure, for that period.

In preparing these financial statements, the trustees are required to:

. select suitable aécounting policies and then apply them consistently;

o observe the methods and principles in the applicable Charities SORP;

. make judgments and accounting estimates that are reasonable and prudent;

. prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the charity will continue in business. -

The trustees are responsible for keeping adequate accounting records that are sufficient to show and
explain the charity's transactions and disclose with reasonable accuracy at any time the financiai
position of the charity and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the charity and hence
for taking reasonable steps for the prevention and detection of fraud and other irregularities.
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Chesterfield Citizens Advice Bureau
‘ Company Limited by Guarantee
Trusfees' Annual Report (Incorporating the Director's Report) (continued)

Year Ended 31 March 2023

Disclosure of information to auditor
Each of the persons who is a trustee at the date of approval of this report confirms that:

. so far as they are aware, there is no relevant audlt mformatuon of which the charity's audltor is
unaware; and

. they have taken all steps that they ought to have taken as a trustee to make themselves aware of
any relevant audit information and to establish that the charity's auditor is aware of that information.

Small company provisions

This report has been prepared in accordance wnth the provnsnons applicable to companies entitled to the
small companies exemption. :

The trustees' annual report was approved on 11 August 2023

board of trustees by:

' ADocusigned by:
E&h Ford
63A5F1E8F086426...
Mr | Ford (Chair of Trustees)
Trustee

and signed on behalf of the
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee

Independent Auditor's Report to the Members of Chesterfield Citizens Advice
Bureau

Year Ended 31 March 2023
Opinion

We have audited the financial statements of Chesterfield Citizens Advice Bureau (the 'charity') for the
year ended 31 March 2023 which comprise the 'statement of financial activities (including income and
expenditure account), statement of financial position, statement of cash flows and the related notes,
including a summary of significant accounting policies. The financial reporting framework that has been
applied in their preparation is applicable law and United Kingdom Accounting Standards, including FRS
102 The Financial Reporting Standard applicable in the UK and Republic of Ireland (United Kingdom
Generally Accepted Accounting Practice).

In our opinion the financial statements:

. give a true and fair view of the state of the charity's affairs as at 31 March 2023 and of its incoming
resources and application of resources, including its income and expenditure, for the year then
ended;

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice;

. have been prepéred in accordance with the requirements of the Companies Act 2006.
Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the auditor's
responsibilities for the audit of the financial statements section of our report. We are independent of the
charity in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audlt evidence we have
obtalned is sufﬂcuent and appropriate to provide a basis for our opinion.

Conclusnons relatmg to going concern:

In auditing the financial statements, we have concluded that the trustees' use of the going concern basis
of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the charity's ability to
continue as a going concern for a period of at least twelve months from when the financial statements
are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described
in the relevant sections of this report.
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee

Independent Auditor's Report to the Members of Chesterfield Citizens Advice
Bureau (continued)

Year Ended 31 March 2023

Other information

The other information comprises the information included in the annual report, other than the financial
statements and our auditor’s report thereon. The trustees are responsible for the other information. Our
opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated. If
we identify such material inconsistencies or apparent material misstatements, we are required to
determine whether there is a material misstatement in the financial statements or a material
misstatement of the other information. If, based on the work we have performed, we conclude that there
is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:

J the information given in the trustees' report for the financial year for which the financial statements
are prepared is consistent with the financial statements; and .

3 the trustees' report has been prepared in accordance with applicable legal requirements.
Matters on which we are required to report by exception

In the light of the knowledge and understanding of the charity and its environment obtained in the course
of the audit, we have not identified material misstatements in the trustees' report.

We have nothing to report in respect of the following matters in relation to which the Companies Act
2006 requires us to report to you if, in our opinion:

. adequate accounting records have not been kept, or returns adequaté for our audit have not been
received from branches not visited by us; or

» the financial statements are not in agreement with the accounting records and returns; or

. certain disclosures of trustees' remuneration specified by law are not made; or

s we havé not received all the information and explanations we require for our audit; or

e the trustees were not entitled to prepare the financial statements in accordance with the small

companies regime and take advantage -of the small .companies' exemptions in preparing the
directors' report and from the requirement to prepare a strategic report.
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee

Independent Auditor's Report to the Members of Chesterfield Citizens Advice
Bureau (continued)

Year Ended 31 March 2023

Responsibilities of trustees

As explained more fully in the trustees' responsibilities statement, the trustees (who are also the
directors for the purposes of company law) are responsible for the preparation of the financial statements
and for being satisfied that they give a true and fair view, and for such internal control as the trustees
determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charity's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the trustees either intend to liquidate the charity or to cease
operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes my opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an
audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the
Financial Reporting Council's website at https: www.frc.org.uk/auditorsresponsibilities. This description
forms part of our auditor's report.

Auditor's responsibilities for detecting irregularities, including fraud

The objectives of our audit are: to identify and assess the risks of material misstatement of the financial
statements due to fraud or error; to obtain sufficient appropriate audit evidence regarding the assessed
risks of material misstatement due to fraud or error; and to respond appropriately to those risks. Owing
to the inherent limitations of an audit, there is an unavoidable risk that material misstatements in the
financial statements may not be detected, even though the audit is properly planned and performed in
accordance with the ISAs (UK). :

In identifying and assessing the risks of material misstatement in respect of irregularities, including fraud
and non-compliance with laws and regulations, our procedures included the following:

* We obtained an understanding of the legal and regulatory frameworks applicable to the charity and
the sector in which they operate. We determined that the following laws and regulations were most
significant; the Companies Act 2006, the Charities SORP (FRS 102) and UK corporate taxation law.
The charity is also subject to the regulations of the Financial Conduct Authority.

* We obtained an understanding of how the charity is complying with those legal and regulatory
frameworks by making inquiries to relevant members: of the management team. We corroborated our
inquiries though our review of board minutes (where applicable) and inquiry into legal fees incurred in
the year.

-10 -
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee

Independent Auditor's Report to the Members of Chesterfield Citizens Advice
) Bureau (continued)

Year Ended 31 March 2023
Auditor's responsibilities for detecting’irregularities, inc_luding fraud (continued)

* We assessed the susceptibility of the charity's financial statements to material misstatement,
including how fraud might occur. Audit procedures performed by the engagement team included:

- Identifying the controls managerhent has in. place to prevent and detect fraud and assessing the
operation of these controls

- Understanding how those charged with governance considered and addressed the potential for
override of controls or other inappropriate influence over the financial reporting process

- Identifying and testing journal entries, in particular any journal entries that were large or unusual in
nature

- Assessing the extent of compliance with the relevant laws and regulations governing the charity and
the sector it operates within. This included a review of any potential breaches during and since the year
end; and

- Challenging assumptions and judgements made by management in its significant accounting
estimates. :

There are inherent limitations in the audit procedures described above and the further removed non-
compliance with laws and regulations is from the events and transactions reflected in the financial
statements the less likely we would become aware of it. The risk of not detecting a material misstatement
due to fraud is higher than the risk of not detecting one resulting from error as fraud may involve
deliberate concealment by, for example, forgery, intentional misrepresentations or collusion.

Use of our report

This report is made solely to the charity's members, as a body, in accordance with Chapter 3 of Part 16
of the Companies Act 2006. Our audit work has been undertaken so that we might state to the charity's
members those matters we are required to state to them in an auditor's report and for no other purpose.
To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than
the charity and the charity's members as a body, for our audit work, for this report, or for the opinions
we have formed. .

DocuSigned by: -
Miteluedls

B884237665F1434...

Andrew McDaid BFP FCA '(Senior Statutory Auditor)

For and on behalf of

MCABA Limited t/a Mitchells

Chartered Accountants & Statutory Auditor
91-97 Saltergate

Chesterfield

Derbyshire

S40 1LA

11 August 2023

-11 -
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Chesterfield Citizens Advice Bureau
| Company Limited by Guarantee

Statement of Financial Activities
(including income and expenditure account)

Year Endéd 31 March 2023

2023
Unrestricted Restricted
funds funds Total funds
. Note £ £ £

Income and endowments »
Donations and legacies 5 1,268 - 1,268
Charitable activities 6 366,189 234,135 600,324
Other trading activities 7 12,150 - 12,150
Investment income 8 591 - 591
Total income 380,198 234,135 614,333
Ekbenditure ‘
Expenditure on raising funds:

Costs of other trading activities 9 3,975 - 3,975
Expenditure on charitable activities 10,11 343,030 234,236 577,266
Total expenditure . 347,005 234,236 581,241
Net income , 33,193 (101) 33,092
Transfers between funds (2,088) 2,088 -
Net movement in funds 31,105 1,987 33,092
Reconciliation of funds
Total funds brought forward 341,800 1,330 343,130
Total funds carried‘fvorward 372,905 3,317 376,222

The statement of financial activities includes all gains and losses recognised in the year.

All income and expenditure derive from continuing activities.

The notes on pages 15 to 27 form part of these financial statements.

-12 -

2022

Total funds
£

907
537,924

538,831

501,011
501,011

37,820

37,820

305,310
343,130




Docuéign Envelope ID: 03F1E31C-60E4-4514-3AC2-875058C4286E

Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Statement of Financial Position

31 March 2023

2023 2022
Note £ £ £

Fixed Assets
Tangible fixed assets . 17 6,764 3,294
Current Assets
Debtors 18 5,142 16,411
Cash at bank and in hand 460,386 395,279

465,528 411,690
Creditors: amounts falling due within one year 19 94,782 69,834
Net Current Assets 370,746 341,856
Total Assets Less Current Liabilities 377,510 345,150
Provisions 21 1,288 2,020
Net Assets 376,222 343,130
Funds of the Charity
Restricted funds 3,317 1,330
Unrestricted funds 372,905 341,800
Total charity funds 23 376,222 343,130

These financial statements have been prepared in accordance with the provisions applicable to
.companies subject to the small companies' regime.

These financiél statements were approved by the board of trustees and authorised for issue on

11 August 2023 54 are signed on behalf of the board by:

DocuSigned by:

lan Ford

63A5F1E8F086426...
Mr | Ford (Chair of Trustees)
Trustee

Company registration number: 02258106 ,

The notes on pages 15 to 27 form part of these financial statements.

-13 -
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Statement of Cash Flows

Year Ended 31 March 2023

2023 2022
£ £

Cash Flows from Operating Activities ' ’
Net income : . 33,092 37,820
Adjustments for:
Depreciation of tangible fixed assets 2,845 1,231
Other interest receivable and similar income (591) -
Changes in: .
Trade and other debtors 11,269 (10,334)
Trade and other creditors 24,948 37,090
Provisions (732) (6,449)
Cash generated from operations 70,831 59,358
Interest received 591 ‘ -
Net cash from operating activities 71,422 59,358
Cash Flows from Investing Activities
Purchase of tangible assets (6,315) (2,425)
Net cash used in investing activities " (6,315) (2,425)
Net Increase in Cash and Cash Equivalents 65,107 56,933
Cash and Cash Equivalents at Beginning of Year 395,279 338,346
Cash and Cash Equivalents at End of Year 460,386 395,279

The notes on pages 15 to 27 form part of these financial statements.

-14 -
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Notes to the Financial Statements

Year Ended 31 March 2023

1. General information

The charity is a private company limited by guarantee, registered in England and Wales and a
registered charity in England and Wales. The address of the registered office is 6-8 Broad
Pavement, Chesterfield, Derbyshire, S40 1RP.

2. Statement of compliance

These financial statements have been prepared in compliance with FRS 102, 'The Financial .
Reporting Standard applicable in the UK and the Republic of Ireland', the Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of ireland (FRS 102) (Charities
SORP (FRS 102)) and the Companies Act 2006.

3. Accounting policies
Basis of preparation
The financial statements have been prepared on the historical cost basis.
The financial statements are prepared in sterling, which is the functional currency of the entity.
The charity meets the definition of a public benefit entity under FRS 102.
Going concern

The management and trustees realigned their strategy and working practices in response to the
onset of the COVID-19 pandemic and continue to adapt to change to maintain the high standards
of provision of services to clients. The trustees have prepared and reviewed forecasts and are
confident that these show that the charity is able to operate within its available resources and meet
its liabilities as they fall due for the foreseeable future. Accordingly, the trustees consider it
appropriate to continue to adopt the going concern policy basis of accounting in preparing the
financial statements.

Judgements and key sources of estimation uncertainty

In applying the charitable company's accounting policies, the trustees are required to make
judgements, estimates and assumptions about the carrying amount of assets and liabilities that
are not readily apparent from other sources. Estimates and associated assumptions are based on
historical experience and other factors that are considered to be relevant. Actual results may differ
from these estimates. Estimates and underlying assumptions are reviewed on an ongoing basis.
The trustees consider that there are no key sources of estimation uncertainty affecting these
financial statements.
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Notes to the Financial Statements (continued)
Year Ended 31 March 2023

3. Accounting policies (continued)
Fund accounting

General funds are unrestricted funds which are available for use at the discretion of the trustees in
furtherance of the general objectives of the charity and which have not been designated for other
purposes.

Designated funds are unrestricted funds that have been set aside by the trustees for particular
purposes. The aim and use of each designated fund is set out in the notes to the financial
statements. :

Restricted funds are funds which are to be used in accordance with specific restrictions imposed
by the donors or which have been raised by the charity for particular purposes.

Incoming resources

All income is included in the statement of financial activities when entitlement has passed to the
charity, it is probable that the economic benefits associated with the transaction will flow to the
charity and the amount can be reliably measured. The following specific policies are applied to
particular categories of income:

* income from donations is recognised when the donation is received.

* income from donated facilities and services are recognised in the accounts when received if
the value can be reliably measured. No amounts are included for the contribution of general
volunteers.

* investment income is included when receivable.
* income from fundraising events is recognised upon receipt.

* charitable activities generate grants which are related to performance and specific
deliverables. The charity is entitled to determine the recognition of grant income in line with
achievement of the underlying required performance. Certain grants have been deferred
because they contain conditions that require the performance of a specified service where
payment is conditional on a specified output being achieved. Income is recognised in the
Statement of Financial Activities as income from charitable activities as the service is delivered.

Resources expended
Expenditure is recognised on an accruals basis as a liability is incurred.

Expenditure on raising funds includes the costs of all fukndraising activities, events, non-charitable
trading activities and the sale of donated goods.

Expenditure on charitable activities includes all costs incurred by a charity in undertaking activities
that further its charitable aims for the benefit of its beneficiaries, including those support costs and
costs relating to the governance of the charity apportioned to charitable activities.

Operating leases

Lease payments are recognised as an expense over the lease term on a straight-line basis.
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Notes to the Financial Statements (continued)

Year Ended 31 March 2023

3. Accounting policies (continued) _ .
Tangible assets

Tangible assets are initially recorded at cost, and subseduently stated at cost less any accumulated
depreciation and impairment losses.

The trustees continue to operate a policy of not capitalising individual items of equipment costing
less than £1,000, where the application of this policy does not materially misstate the financial
statements. :

Depreciation

Depreciation is calculated so as to write off the cost or valuation of an asset, less its residual value,
over the useful economic life of that asset as follows:

Fixtures and fittings - 15% straight line
Computer equipment - 33% straight line
Provisions

Provisions are recognised when the entity has an obligation at the reporting date as a result of a
past event, it is probable that the entity will be required to transfer economic benefits in settlement
and the amount of the cbligation can be estimated reliably. Provisions are recognised as a liability
in the statement of financial position and the amount of the provision as an expense.

Provisions are initially measured at the best estimate of the amount required to settle the obligation
at the reporting date and subsequently reviewed at each reporting date and adjusted to reflect the
current best estimate of the amount that would be required to settle the obligation. Any adjustments
to the amounts previously recognised are recognised in income or expenditure unless the provision
was originally recognised as part of the cost of an asset.

Financial instruments

Debtors and creditors with no stated interest rate and receivable or payable within one year are
recorded at transaction price. Any losses arising from impairment are recognised as such in the
Statement of Financial Activities.

Pension costs

The company contributes to The Growth Plan administered by TPT Retirement Solutions. The Plan
is a multi-employer pension plan. It is not possible in the normal course of events to identify on a
reasonable and consistent basis the charity's share of underlying assets and liabilities. In
accordance with Charities SORP (FRS 102) the obligation to make good the deficit by way of deficit
contributions has been recognised in these financial statements at fair value.

Additionally, the charity contributes to individual employees' defined contribution schemes. The
cost of the contributions is charged to the income and expenditure account in the period to which
they relate. o
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Chesterfield Citizens Advice Bureau

Company Limited by Guarantee

Notes to the Financial Statements (continued)

Year Ended 31 March 2023

4. Limited by guarantee

Chesterfield Citizens Advice Bureau is a company limited by guarantee and has no share capital.
In the event of the charity being wound up, the liability in respect of the guarantee is limited to £1

per member of the charity.

5. Donations and legacies

Unrestricted
Funds
£
Donations
Donations 1,268

6. Charitable activities

Chesterfield Borough Council

Derbyshire County Council - Public Health - GP
East Midlands Money Advice Project Fund
Derbyshire County Council - Community Wellness
Big Lottery New Project

Feeding Britain

Small Projects

Help To Claim Project

Derbyshire Community Health Services
Derbyshire County Council - Advice in Foodbanks
Foodbank - Trussell Trust

Chesterfield Borough Council

Derbyshire County Council - Public Health - GP
East Midlands Money Advice Project Fund
Derbyshire County Council - Community Wellness
Big Lottery New Project

Feeding Britain

Small Projects

Help To Claim Project

Derbyshire Community Health Services
Derbyshire County Council - Advice in Foodbanks
Foodbank - Trussell Trust

-18 -

Total Funds Unrestricted
2023 Funds
£ £
1,268 907
Unrestricted Restricted
Funds Funds

£ £
120,375 -
174,086 -
- 108,970
70,454 -
- 53,788
1,274 -
- 30,404
- 9,100
- 31,873
366,189 234,135
Unrestricted Restricted
Funds Funds

£ £
120,375 -
165,739 -
- 101,996
67,076 -
- 42,047
- 7,541
633 -
- 7,928
- 18,289
- 6,300
353,823 184,101

Total Funds
2022
£

907

Total Funds
2023
£

120,375
174,086
108,970
70,454
53,788

1,274

30,404
9,100
31,873

600,324

Total Funds
2022

£
120,375
165,739
101,996
67,076
42,047
7,541
633
7,928
18,289
6,300

537,924
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1.

Chesterfield Citizens Advice Bureau

Company Limited by Guarantee

Notes to the Financial Statements (continued)

Year Ended 31 March 2023

Other trading activities

Unrestricted
Funds

£
12,150

Fundraising events

Investment income

Unrestricted
Funds
£
Bank interest receivable 591

Costs of other trading activities

Unrestricted
Funds
£

Fundraising costs 3,975

Expenditure on charitable activities by fund type

Advice services
Support costs

Advice services
Support costs

Expenditure on charitable activities by activity type

Activities
undertaken

Total Funds
2023
£

12,150

Total Funds
2023
£

591

Total Funds
2023
£

3,975

Unrestricted
Funds

£
284,709
58,321

343,030

Unrestricted
Funds

£
259,358
54,815

314,173

directly Support costs
£ £

Advice services

488,950
Governance costs -

488,950
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72,797
15,519

88,316

—_—

Unrestricted
Funds
£

Unrestricted
Funds
£

Unrestricted
Funds
£

Restricted
Funds

£
204,241
29,995

234,236

Restricted
Funds

£
160,318
26,520

186,838

Total funds
2023
£

561,747
15,519

577,266

Total Funds
2022
£

—

Total Funds
2022
£

Total Funds
2022
£

Total Funds
2023
£

488,950
88,316

577,266

Total Funds
2022

£ .
419,676
81,335

501,011

Total fund
2022

£
489,833
11,178

501,011
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Notes to the Financial Statements (continued)

Year Ended 31 March 2023

12. Analysis of support costs

13.

14.

15.

Advice

services Total 2023  Total 2022
£ £ £
Premises 47,838 47,838 40,623
Communications and IT 9,025 9,025 15,521
General office 15,936 15,936 14,013
Governance costs 15,517 15,517 11,178
88,316 88,316 81,335
Net income
Net income is stated after charging/(crediting): .
2023 2022
. £ £
Depreciation of tangible fixed assets 2,845 1,231
Auditors remuneration
2023 2022
£ £
Fees payable for the audit of the financial statements 8,340 5,400
Staff costs
The total staff costs and employee benéefits for the reporting period are analysed as follows: .
' 2023 2022
£ £
Wages and salaries : 428,132 374,198
Social security costs 32,313 23,436
Employer contributions to pension plans : 14,781 10,679

475,226 408,313

The average head count of employees during the year was 19 (2022: 19).

No employee receivéd employee benefits of more than £60,000 during the year (2022: None).
Key Management Personnel

Key management personnel include all persons that have authority and responsibility for planning,

directing and controlling the activities of the charity. The total -compensation paid to key
management personnel for services provided to the charity was £47,811 (2022:£44,962).
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Notes to the Financial Statements (continueq)

Year Ended 31 March 2023

16. Trustee remuneration and expenses

No remuneration or other benefits from employment with the charity were received by the trustees
in the current or comparative period. .

During the year, no expenses were reimbursed in respect of expenditure incurred on charity
business (2022: £107 reimbursed to one trustee).

17. Tangible fixed assets

Fixtures and
fittings  Equipment Total
£ £ £
Cost :
At 1 April 2022 2,228 21,476 23,704
Additions - 6,315 6,315
At 31 March 2023 2,228 27,791 30,019
Depreciation
At 1 April 2022 2,228 18,182 20,410
Charge for the year - 2,845 2,845
At 31 March 2023 '2,228 21,027 23,255
Carrying amount
At 31 March 2023 - 6,764 6,764
At 31 March 2022 - 3,294 3,294
18. Debtors'
2023 2022
Due within one year: £ £
Prepayments and accrued income 4,881 15,182
Other debtors 261 1,229
5,142 16,411
19. Creditors: amounts falling due within one year
2023 2022,
£ £
Accruals and deferred income 82,112 49,046
Social security and other taxes : 6,974 7,821
Other creditors 5,696 12,967
94,782 69,834
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21.

22,

Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Notes to the Financial Statements (continued)

Year Ended 31 March 2023

Deferred income

2023 2022

£ £
At 1 April 2022 18,498 -
Amount released to income (18,498) -
Amount deferred in year 54,022 18,498
At 31 March 2023 54,022 18,498

Provisions

Pension
deficit
funding
liability

£
At 1 April 2022 2,020
Unwinding of the discount factor (interest expense) 38
Deficit contribution paid (736)
Remeasurements - impact of any change in assumptions (34)
At 31 March 2023 1,288

The provision relates to the charity’s pension deficit funding liability.
Pensions and other post-retirement benefits

Chesterfield Citizens Advice Bureau participates in The Pensions Trust's Growth Plan, a multi-
employer scheme which provides benefits to some 950 non-associated participating employers.
The scheme is a defined benefit scheme in the UK. It is not possible for the company to obtain
sufficient information to enable it to account for the scheme as a defined benefit scheme. Therefore
it accounts for the scheme as a defined contribution scheme.

The scheme is classified as a 'last-man standing arrangement'.. Therefore the company is
potentially liable for other participating employers' obligations if those employers are unable to
meet their share of:the scheme deficit following withdrawal from the scheme. Participating
employers are legally required to meet their share of the scheme deficit on an annuity purchase
basis on withdrawal from the scheme.

A full actuarial valuation for the scheme was carried out at 30 September 2020. This valuation
showed assets of £800.3m, liabilities of £831.9m and a net deficit of £31.6m. To eliminate this
funding shortfall, the Trustee has asked the participating employers to pay additional contributions
to the scheme.

Where the scheme is in deficit and where the company has agreed to a deficit funding arrangement
the company recognises a liability for this obligation. The amount recognised is the net present
value of the deficit reduction contributions payable under the agreement that relates to the deficit.
The present value is calculated using the discount rate detailed in these disclosures. The
unwinding of the discount rate is recognised as a finance cost. The present value of the scheme
deficit has been disclosed as a provision at the year end as shown in note 21.

The discount rate used in the calculation of the present value of 5.52% per annum (2022: 2.35%)

would give the same results as using a full AA corporate bond yield curve to discount the same
recovery plan contributions.
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Chesterfield Citizens Advice Bureau

Company Limited by Guarantee

Notes to the Financial Statements (continued)

Year Ended 31 March 2023

Analysis of charitable funds

Unrestricted funds

General funds

Staff Wellbeing Project
Future Service
Development Fund

General funds

Staff Wellbeing Project
Future Service
Development Fund

April 2022

At1

£
341,800

341,800

At 1

April 2021
£

305,310

305,310

Income

' Expenditure

£ £
380,198 (347,005)
380,198 (347,005)
Income Expenditure

£ £
354,730 (314,173)
354,730 (314,173)
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At 31

Transfers March 2023
£ £

(92,088) 282,905

15,000 15,000

75,000 75,000

(2,088) 372,905

At 31

Transfers March 2022
£ . £

(4,067) 341,800

(4,067) 341,800
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Chesterfield Citizens Advice Bureau

Company Limited by Guarantee

Notes to the Financial Statements (continued)

Restricted funds

Big Lottery New Project
East Midlands Money
Advice Project Fund
Feeding Britain

Help To Claim Project
Derbyshire Community
Health Services
Derbyshire County
Council - Advice in
Foodbanks

Foodbank - Trussell
Trust

Big Lottery New Project
East Midlands Money
Advice Project Fund
Feeding Britain

Help To Claim Project
Derbyshire Community
Health Services
Derbyshire County
Council - Advice in
Foodbanks

Foodbank - Trussell :
Trust :

Year Ended 31 March 2023

23. Analysis of charitable funds (continued)

At1
April 2022
£

415

915

1,330

At1
April 2021
£

My

Income Expenditure
£ £
53,788 (53,763)
108,970 (110,327)
30,404 (27,527)
9,100 (10,015)
31,873 (32,604)
234,135 (234,236)
Income Expenditure
£ £
42,047 (42,047)
101,996 (105,415)
7,541 (8,189)
7,928 (7,928)
18,289 (17,874)
6,300 (5,385)
184,101 (186,838)
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Transfers

731

2,088

Transfers
£

3,419
648

At 31

March 2023
£

25

3,317

—

At 31
March 2022
£

415

915

1,330
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee

Notes to the Financial Statements (continued)

Year Ended 31 March 2023

24. Charitable funds

Purposes of designated funds

Staff Wellbeing Project - the trustees have designated funds to be set aside for the purpose of
enhancing both staff wellbeing and client experience of the service by means of making internal
improvements and decoration to the main premises, as well as purchasing essential equipment
and providing training and other support. This will involve utilising funds sourced from fundraising
and from the proceeds of a charity ball held in 2022.

Future Service Development Fund - the trustees have designated funds to be set aside for the
purpose of developing and providing essential services for the charity's beneficiaries and to relieve
poverty. In 2023-24, the intention is to enhance the provision of much-needed financial inclusion
advice to meet the exceptional demands on the service from its users arising due to the prevailing
intensive cost-of-living pressures. It is intended that funds will also help the bureau to maintain
existing project services where external funding may come to an end in the 2024-25 financial year
and support the development of new services where the need arises.

Purposes of restricted funds
The main restricted funds and their purposes are as follows:

Big Lottery New Project - project funding for Money Skills for Life. The project benefits young
people (aged under 25) living in Chesterfield to learn, develop, and strengthen their money skills
and knowledge of rights to better meet their potential and aspirations, overcoming barriers to social
mobility. The bureau endeavours to ensure through tailored money coaching, budgeting guidance
and support that young people are better able to transition to adulthood, achieve independence
and undertake employment, apprenticeships, study or other life opportunities.

East Midlands Money Advice (EMMA) - a large-scale project funded originally by the government
department of Business Innovation and Skills (BIS). Responsibility for this service has transferred
to the Money and Pensions Service (MAPS). As a delivery partner in the project, the bureau
provides specialist expert debt advice casework to people in Chesterfield who are indebted,
especially those with complex multiple debts. The bureau helps people find solutions to their
problems, based upon assessing and implementing a range of tailored strategies, including
negotiating with creditors, debt relief orders, bankruptcy and debt write offs.

Derbyshire Community Health Services (DCHS) - the project provides social welfare advice to
young families (whereby the household contains a member aged between 0 and 19 years) in need,
directly referred by Health Visitors. It also provides advice to people living with Long Covid, directly
referred by NHS Long Covid clinics. The World Health Organization defines Long Covid as
symptoms that start (usually) within three months of having Covid, last for at least two months, and
cannot be explained by another condition. Symptoms can fluctuate or relapse over time. The
project also includes a wellbeing advice service for DCHS employees.

Derbyshire County Council - Advice in Foodbanks - provision of quality advice in foodbanks for
local people facing food insecurity to tackle the wider issues that make them vulnerable and enable
appropriate support to engender independence and wellbeing.

Foodbank - Trussell Trust - provision of advice (including specialist debt advice) and support for
local people in crisis who require three-day emergency food provision due to a lack of financial
resources. The service provides income maximisation, debt, utility, and housing advice to help
people, where possible, to overcome the underlying causes of food poverty.
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27.

Chesterfield Citizens Advice Bureau
| Company Limited by Guarantee
Notes to the Financial Statements (continued)
Year Ended 31 March 2023

Transfers between funds

Transfers have been made between designated funds and general funds where considered
appropriate by the trustees. ’ . '

Restricted funds in deficit are covered by transfers from unrestricted funds to make up any shortfall
in funding. Where any restricted funds are in surplus, any such surplus is either carried forward or
transferred to unrestricted funds in accordance with: the underlying grant agreement or any
instructions from the grant funder.

Analysis of net assets between funds

Unrestricted Restricted Total Funds
Funds Funds 2023
4 £ £ £
Tangible fixed assets- 6,764 - 6,764
Current assets’ 418,919 46,609 465,528
Creditors less than 1 year (51,490) (43,292) (94,782)
Provisions (1,288) - (1,288)
Net assets 372,905 3,317 376,222
Unrestricted Restricted Total Funds
Funds Funds 2022
) £ £ £
Tangible fixed assets 3,294 - . 3,294
Current assets 401,510 10,180 411,690
Creditors less than 1 year (60,984) (8,850) (69,834)
Provisions (2,020) - (2,020)
Net assets 341,800 1,330 343,130
Analysis of changes in net debt
» At
At 1 Apr 2022 Cash flows 31 Mar 2023
£ £ £
Cash at bank and in hand 395,279 65,107 460,386

Operating lease commitments

The total future minimum lease payments under non-cancellable operating leases are as follows:

2023 12022
£ £
Not later than 1 year - 3,706
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Notes to the Einancial Statements (continued)

Year Ended 31 March 2023

28. Contingencies

29.

As mentioned in note 22 to the financial statements, Chesterfield Citizens Advice Bureau
participates in The Pensions Trust's Growth Plan (the Plan).

There is a potential debt on the charity that could be levied by the trustees of the Plan in the event
of the charity ceasing to participate in the Plan or the Plan winding up. The scheme actuary
provides an annual update of the buy-out funding position of the Plan as at 30 September each
year. The estimated employer liability on withdrawal from the Plan at 30 September 2022 was
calculated at £14,452 (30 September 2021: £23,908). The debt liability will not crystallise as long
as the Bureau does not withdraw from the Plan. It will however crystallise within one year of the
last active member leaving the Plan. Should the Bureau withdraw, the actual debt figure would
have to be calculated by the scheme actuary at the date of withdrawal and additional actuarial fees
would be incurred. ‘

Related parties

No transactions .with related parties occurred in the year that require disclosure within these
financial statements.
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