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Introduction from our Chair of Trustees

We have seen another year of growth at CSE, with record demand for our services supporting people
struggling with fuel poverty, increasing numbers of communities and local councils seeking our help
‘to support practical, impactful net zero action and a continued programme. of research and policy
‘influence focused on making the energy system greener, smarter and fairer.

The continued impact of the Covid-19 pandemic, compounded by the collapsé of dozens of energy
companies and unfolding energy crisis, meant the people we supported faced more desperate
circumstances than ever before, with limited choices in the energy market as suppliers stopped
offering attractive fixed term deals. Our advice team, funders and partners all rose to the challenge,
securing record levels of direct funding-and support to pass straight through to households most in
need.

Despite this challenging context, we delivered significant results in 2021-22 including:

e our freephone household energy advice service saw a record number of calls: 25,000 enquiries.
from over15,000 clients, saving them over £3.2 milllon (with over £570,000 in vouchers and direct
grants to householders to help with affordability)

¢ scaling up and developing our low carbon retrofit support services — recruiting and training a team
of eleven Retrofit Assessors and Coordinators and working with local authorities and communities
-across our local area to ramp up the installation of home energy efficiency measures

e supporting more than 7,000 community and local authority representatives and running grants-
schemes which distributed around £500,000 during the year to local communities and groups to
run fuel poverty, climate action or community energy projects.

e expanding the reach and functionality of our Impact Community Carbon Footprinting tool to
provide free comparative data on local carbon emissions to urban and rural communities.across
England, Scotland and Wales

e producing new national guidelines on community engagement for onshore wind developments,
published by national government

e completing our EU-funded Horizon 2020 project THERMOS, which is revolutionising heat network
planning; it now has over 2,000 users across 70 countries

s supported BEIS in development of national heat zoning policies, undertaking heat zone modelling
work for six core cities under the City Decarbonisation Delivery Programme and in-paralie! leading
qualitative research to understand stakeholder views and attitudes on heat zones and being
required to connect to heat networks

+ influencing national policy, particularly in relation to supporting vulnerable and fuel poor
households through the energy crisis, the need for supply chain development in the low carbon
retrofit market and tools and approaches needed to achieve fairness in the evolving smarter
energy market

e highlighting issues with Ofgem’s price cap methodology in our True Cost of the Rising Energy Price
cap report

e contributing to COP26 where we shared our work on diversity and fairness — including the focus
of Bright Green Future, our national youth leadership programme, on working towards increased
diversity in the energy and environmental sector.

These conslderable achievements are testament to the commitment and initiative of our staff and
volunteers, and the valued support, challenge and advice provided by the board of trustees during the
year. Furthermore, they were delivered whilst expanding and investing in the operational resources,
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processes and systems needed for a charity of our size. During the year we expanded our Finance and
Operations team and our Development and Communications team, restructured other delivery teams
and embedded a model of ongoing, post-pandemic hybrid working across the organisation.

The year ended on 31 March 2022 with a record rise in the energy price cap, rising inflation-and a cost-
of-living crisis that threatens millions more people with falling into fuel'poverty. This, alorigside a post-
pandemic increase in UK carbon emissions, means CSE’s services, expertise and insight are needed
more than ever. '

By working across all levels ~ with households, communities, local authorities and national policy
makers —we aim in the year ahead to leverage our impact further, supporting more people than ever
to take action on fuel poverty and the climate emergency —and working to ensure the transitionto a
‘net zero energy system is grounded in the reality of people’s lives.

Anne Obey BE

Our Chief Executive, Simon Roberts OBE suffered a stroke in May 2022 and, while he is making good
progress with his recovery, he has been unable to work sinice. He is therefore unable to jointly author
this Foreward, déspite steering the charity thirough the financial year we dre.reporting on, his 20th
year as Chief Executive. We are grateful for the huge number of messages received from colleagues
and friends from across the sector, all of which have been passed on and gratefully received. We are
pleased to report that Simon Is making a strong recovery and we look forward to his return to CSE
over the next year.
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The Trustees present their annual report together with the audited financial statements of the Centre
for Sustainable Energy for the year 1 April 2021 to 31 March 2022. The Annual report serves the
purposes of both a Trustees' report and a directors' report under company law. The Trustees confirm
that the Annual report and flnancial statements of the charitable company comply with the current
statutory requirements, the requirements of the charitable company's governing document and the
provisions of the Statement of Recommended Practice (SORP) a’p‘plicablle to charities preparing their
accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of
Ireland (FRS102) {effective 1 January 2019).

Since the Charity qualifies as small under section 382 of the Companies Act 2006, the Strategic report
required of medium and large companies under the Companies Act 2006 (Strategic Report and
Directors' Report) Regulatioris 2013 has been omitted.

Our objectives and activities

CSE supports-people and organisations across the UK to tackle the climate emergency and end the
suffering caused by cold homes. We do this by sharing our knowledge, practical experiericé and policy
insights.

We are in the business of socletal change. Our vision is 2 world where sustainability is second nature,
carbon emissions have been cut to safe levels and fuel poverty has been replaced by energy justice.
Our mission is to share our knowledge and practical experience to empower pe@ple to change the way
they think and act about energy.

The way we produce and use energy needs to change. It's one of the main causes of the climate
emergency. At the same time, many people in the UK can’t keep their homes warm in winter, even
though it’s essential for their health and wellbeing. We believe this is unacceptable and being able to
afford to keepf healthily warm in winter is a basic right for everyone; and we believe we owe it to
current and future generations for the UK to reduce carbon emissions rapidly to virtually zero.

All our work is dedicated to achieving this positive vision. It's what we mean by 'sustainable energy’
and it's why we exist.

In practical terms, this means.we focus on:

e Tackling fuel poverty so people can afford to heat their homes — by delivering effective local
home energy advice services across the West of England, Somerset and Wiltshire — and more
widely across Southern and South-West England

e Supporting communities and councils across the UK to design and deliver effective local
projects which help address fuel poverty, reduce carbon emissions and tackle the climate
emergency

o Delivering research, tools and policy insights which help to make our energy system fairer and
ensure no one is left behind in the net zero transition

e Inspiring and supporting young people to become environmental leaders and working
towards more inclusivity in the energy and environmental sectors

e Testing and nurturing new ideas to improve impact, accelerate change and-engage new
audiences in cutting carbon emissions and ending cold homes

e Using our experience and evidence to shape better decision-making, using research, expert
analysis and our direct experience to influence local and national policy makers
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These approaches provide different, but connected, ways of achieving impact and influence. Together
they will help us accelerate the transition to a genuinely sustainable energy future,

Our work is delivered in partnership with many others — national and local government, community
groups, the energy industry, academics, businesses, and other energy charities across the country. At
any given time, CSE has more than 120 different-and separately funded projects underway.

Our website, www.cse.org.uk,_has more information about our work and gives free access to many
tools, publications and resources, including our popular energy advice leaflets and videos. This sharing
of knowledge and practical experience is central to CSE’s mission; doing it well enables others to take
action and accelerates change.

Our Impact

Numbers

*

During. 2021-22 our energy advisors: supported 24,881 enquiries from around 15,145 peoplg,
saving them over £3.2 million {an average of £213 per household) — the highest demand for. our
advice service to date '

Our energy advisors attended around 100 events during the year, reaching at least 1,500 people

During the Covid pahdemic and énergy crisis, we have secured £1m worth.of grants, fuel vouchers.
and emergency heating support measures — and distributed this to people needing immediate
support

Over the last year, we've supported more than 7,000 community members, volunteers, and local
authority representatives, providing support to 160 community groups, delivering 114 CSE events
and attending 110 events.hosted by key stakeholders. We worked with over 300 local authority
officers and councillors and administered community grants with awards to 90 community
groups totalling around £500,000

Through our high-quality education and youth leadership programmes, we reached
approximately 500 young people helping them become influential energy activists in their own

homes, communities and schools’

Our Thermos tool which is revolutionising heat network planning now has over 2,000 users
across 70 countries

Our renewed focus on increasing diversity in our Bright Green Future environmental
leadership programme saw 48% young people of colour attending the first cohort starting in
September 2021, compared to 20% people of colour in cohorts from previous years

CSE’s staff team grew to 90 FTE in March 2022, an increase from 71 in March 2021.

As a result of our Bright Green Future environmental leadership programme for 16-19-year-olds:

75% participants reported increased confidence
89% reported increased knowledge of sustainabllity issues
57% felt it had helped them make an informed decision about their education choices

50% felt it had helped them make an informed decision about their job choices
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Policy and awareness raising

¢ We continued to lobby for improved planning policy to address climate change locally.
Building on our previous work with the Town and Council Planning Association calling for
stronger reference to climate change within the National Planning Policy Framework, during
the year we worked with a coalition of environmental bodies to produce a Joint Statement on
Planning for the Climate Crisis calling for a Ministerial Statement on the issue.

e We continued our partnership and influencing work with national and local campaigns to
address fuel poverty and forums on the cost-of-living crisis. This has included supporting the
development of the newly formed Cost-of-Living Alliance; ongoing input into the End Fuel
Poverty Coalition; representation on Bristol City Council’s winter crisis group; and focused
meetings with stakeholders to coordinate messaging over energy price rises.

e We responded to influential government strategies released over the last year, including the

Heat and Buildings Strategy and the Government Energy Strategy pointing out its complete
failure to propose a sustained and scaled up programme to insulate homes.

e  We continued our engagement with Bristol One City Climate Strategy through influential roles
on the One City Environmental Sustainability Board and on Bristol’s Advisory Committee on
Climate Change

e A particular highlight-was working with Channel 4 Dispatches to help produce a documentary
on Why are your Energy Bills so High?

https://twitter.com/c4dispatches/status/15135021263449128962lang=en

e Through our media work we achieved coverage with the potential to reach over 85 million
people, sharing our practical energy advice and advocating for a smarter, green and fairer
energy system.

Achievements and performance in 2021-22

Tackling the energy crisis and supporting people in fuel poverty
Our energy advice changes. lives, helping to improve people’s mental and physical health as well as
cutting energy bills and carbon emissions.

Our advice service is needed more than ever as everyone across the UK deals with huge increases in
their energy bills. People on lower incomes, many of them in vulnerable circumstances mc!udlng those
with health conditions or on prepayment meters have been the hardest hit.

Our advice tackles the root causes of fuel poverty — cold homes, low incomes and high energy bills.
This involves increasing people’s awareness of energy efficiency or helping to insulate or improve their
home - as well as providing support on tariffs, bills:and assisting with fuel debt. Our free enérgy advice
line supports people struggling with their energy bills and our projects provide more |n~depth case
work support for those with ongoing and more complex fuel poverty issues.

In 2021-22 our advisors dealt with almost 25,000 separate enquiries (a record number} from 15,000+
households saving them over £3.2m callectively on their fuel bills.
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As well a growth in demand for our support, there has also been a big shift in the type of advice we
are giving. It takes much longer to help people now due to their increasingly complicated
circumstances. Rather than speaking to a caller once or twice, we are helping them repeatedly and
more people are coming to us for help with energy debts and access to financial support.

We are speaking to more people whose mental health is suffering and callers are increasingly in
distress and having to make tough choices about essentials like energy, food and clothes. A few years
ago, it was rare for us to speak to someone who was feeling suicidal; now it's a regular occurrence.
Our advisors have all received suicide awareness training and our safeguarding policy has been
.expanded to add additional layers of support.

In 2021-22, in addition to running our freephone energy advice helpline (across the West of England,
Somerset and Wiltshire), we delivered fuel poverty advice projects and services providing targeted
and tailored support.

These include Western Power Distribution’s PowerUp advice service in South West England, Bristol
Tenants Advice (TEA) service — and for Bristol City Council social housing.tenants, Warm Homes and
Money (WHAM), our fuel poverty partnership single point of contact service which .is used as a
national exemplar of best practice by both Ofgem and Public Health England. We developed our
~ council and public health funded advice programmes - Warm & Safe Wiltshire and Safe & Warm
Somerset. We also launched and delivered the first year of a new advice service for Scottish &
Southern Energy Network customers across their Southern England region.

Our True Cost of the Rising Energy Price cap report highlighted issues with Ofgem’s price cap method-

ology and called on Government for:

e A national ihsulation programme for England that delivers solid wall insulation to fuel poor
households; boosting employment and training via an accompanying apprentices’ programme.

| o A separate price cap for prepayment meter customers due to the barriers this most vulnerable |:

group faces in accessing the energy market.

» Redesign of standing charges so that customers only pay the fixed costs associated with their own
supply.

o Funding for energy advice. Energy advice services like CSE’s are overwhelmed and there is no

central funding for in-depth local fuel poverty support. A national network of local providers is
needed to ensure consistent support for the most vulnerable households.

Shaping places for sustainable energy

Locality matters. The needs and solutions for net zero vary between places and everyone needs to
understand and buy-in to local changes. That’s why stakeholder engagement and local governance is
so central to CSE’s planning work with councils and communities.

We help local authorities and communities to develop actionable plans, prioritise the next best steps
to reduce carbon emissions-and put their plans into action. This year, we delivered net zero studies
for Liverpool City Council and Bamnsley District Council utilising the principles of tocal Area Energy
Planning: The Méthod developed by CSE with input from the Energy System Catapult.

We updated our Impact Community Carbon Calculator - a free, online tool providing small communi-
ties with easy-to-understand data about where most carbon emissions come from in their area. We
expanded its reach to cover Scotland and Wales as well as England, and added an option for ward
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level, in addition to parish-level analysis. People and communities use this information to work to-

gether and agree the best activities to cut emissions. So far, the Calculator has supported thousands
of people and around 300 local councils.

‘We also provided advice and training to thousands of councillors, planners, and people in local com-
munities so that they better understand the changes needed and their role in making them happen.

We worked in Birmingham (the largest metropolitan borough in England) alongside the city council
and the Birmingham Route to Zero Taskforce to deliver our Innovative 3D — ‘Data to Decarbonise In a
Decade’ project. This centred on a unique energy data hub, designed by CSE to support city-wide
applications of energy-related data as well enabling delivery of local community projects using data
to reduce carbon emissions. Seven community-run climate action projects in Birmingham were
‘awarded £10,000 each to use the free open-source data for climate initiatives covering housing, travel,
waste, energy and emissions.

CSE was commissioned by the Department for Business, Energy & Industrial Strategy (BEIS) to lead
new community engagement guidelines for on-shore wind developments — some 15 years after we
first drafted the original. This guidance addresses good practice in community engagement and the
process for agreeing a suitable community benefits package. Alongside this, we published our detailed
Community Engagement and Benefits for Onshore Wind in Enqland: Qualitative research on good
practice_report.

Our report into Enabling Community Energy in the North East of England —one.ofthe'leas't active parts
of the country for community energy - was published in Autumn 2021. Funded by the regional Local

. Enterprise Partnership, North of Tyne Cormhbined Authority, Durham County Council and South
Tyneside Council it has helped them kickstart a programme of support and activity.

“Ashamedly, I really didn’t know much of this so our carbon literacy training from CSE was very inter-
esting and helpful, it’s really gone up my agenda of priorities.” Participant, Essex carbon literacy train-
ing for planners.

Scaling up low carbon housing retrofit

We're taking on the tough but crucial challenge to scale up home retrofit service — both working with
local authorities on furided schemes and developing services for households able to self-fund their
home energy improvements. improving home energy standards will literally insulate people from fu-
ture energy price rises, tackling fuel poverty, boosting local economies and supporting new skilled jobs
in the building trades.

In the UK we are facing two-big problems: rising energy prices and the urgent need to reduce carbon
.emissions if we're to reach net zero by 2050. Improving our housing energy performance, often called
‘retrofit’, is one of the best solutions to both these issues.

During 2021-22 we completed a range of projects funded through the Warm Homes Fund and
delivered in partnership with local authorities, that helped to get heating and insulation measures
installed in low income, fuel poor households in Wiltshire, Bristol and Somerset.

We also saw an explosion of demand from local authorities for support for delivery of Green Homes
Grant Local Authority Delivery Scheme (LADS) programmes. We rose to the challenge, recruiting and
training a team of Retrofit Coordinators and Retrofit Assessors who have since been instrumental in
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helping households in the West of England, Somerset and Wiltshire secure grant-funded insulation
and glazing as well as the installation of low carbon heating.

Throughout the year, we’ve been scaling up our self-funded home retrofit support under our
Futureproof brand including developing website functionality to enable people to book and pay for
retrofit assessments online. We continued to run virtual retrofit events linked to Futureproof
including a series of free retrofit webinars to inspire and inform homeowners about home retrofit

challenges and opportunities.

CSE secured grant funding to develop our skills, capacity and retrofit-related services including
through the Energy Redress Fund and the Community Renewal Fund — which has also enabled us to
offer a limited number of subsidised retrofit surveys for local households.

Finally, we teamed up with Ricardo to support administering the Social Housing Decarbonisation Fund
for BEIS, assessing bids from housing associations, helping to select winning schemes and providing a
monitoring role for selected successful projects. This work, combined with our breadth of local
authority scheme support and practical retrofit services for households, gives us a deep understanding
of the current market and .complexities associated with delivering high-quality retrofit works. There
remains an urgent need to ifivést in retrofit skills and jobs and develop a much stronger supplier and
installer base,

According to the latest detailed fuel poverty tables there are two million?fuel poor-households who
have uninsulated solid walls. This is unacceptable in a situation when energy bills are spiralling and
public money is being used to freeze the price cap.

But as troubled, short-lived national government grant schemes have shown, a UK-wide home retrofit
scheme is far from simple to deliver. But it is possible and should be our ambition. We're calling on
Governmerit to introduce an urgent programme of home insulation to help permanently cut bills
alongside a retrofit skills strategy. This would create jobs and expand the skills we need to retrofit
more homes across the UK.

Solving the heat decarbonisation conundrum

Decarbonising UK heating is one of the most challenging pieces in the net zero puzzle. Our data ana-
lysts and software engineers build tools that help identify the cost-optimal solutions at building, com-
munity and city-levels. These support policymakers, local authorities, the energy industry and commu-
nities to make better investment decisions when planning local decarbonisation programmes.

Heat networks are crucial to decarbonisation, with the Committee on Climate Change éstimating that
around 18% of UK heat will need to come from heat networks by 2050 to support net zero targets.
We are nowhere near this goal and local authorities and energy system planners need expert help to
identify the best locations for heat networks in their areas.

Key to this is our operi-source heat network planning tool THERMOS. Developed by CSE, THERMOS"
(Thermal Energy Resource Modelling and Optimisation System), reduces the time and cost associated
with heat network planning, producing results for free in a fraction of the time of existing technology.
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THERMOS is revolutionising the way opportunities for low-carbon heat networks are identified and
evaluated.

Our software developers created a unique modelling tool which estimates the energy demand of every
building in a chosen geographical area and deploys a set of purpose-built algorithms to optimise the
‘design and fayout of local heating and cooling networks.

THERMOS fills a gap in the world of heat decarbonisation planning and is already being applied widely
around the world with some 2000 users from energy agencies, urban planning offices, universities,
engineering consultancies across 70 countries.

In 2021-22 we successfully implemented a system for tiered subscriptions — with free basic
functionality retained but more sophisticated options available through subscription.

Using THERMOS, we completed delivery of heat zone modelling work for six cities under the
Government’s City Decarbonisation Defivery Programme (CDDP) which ran to December 2021.

In January 2022 following a competitive process, CSE was successfully appointed as Model
Development Consultants for BEIS's Heat Network Zoning Pilot. CSE’s role is developing modelling
software to identify heat network zones within individual cities based on the heat demand
characteristics of local buildings and geography. Our model uses innovative heat mapping and
.demand estimation techniques and a unique network optimisation algorithm to automate the zoning
process.

This heat network zoning work Is the culmiination of over 10 years of heat mapping and modelling
experience within CSE, including development of the London Heat Map, zoning techniques for Local
Area Energy Planning studies and development of THERMOS.

Later in the year, we kicked off delivery of new Actlon Heat (Horizon Europé) project led by Germany’s
Fraunhofer Institute which brings together THERMOS with their ‘Hotmap’ tool to offer cities across
Europe high level and then detailed heat and building decarbonisation analysis.

Making the energy system fairer 4
We show how changes to the energy system affect different consumers, helping to prevent increasing
inequality In the UK and working to ensure no one is left behind In the transition to net zero.

The energy system needs to get much smarter to reach net zero targets and respond to the continuing
energy crisis. But can it get smarter in ways which ensure widespread consumer participation and
share the costs and benefits of the transition fairly? Can we have a net zero energy system which is
both smart and fair? This is the focus of our ground-breaking Smart and Fair? research programme.

While energy industry and policymakers are committed to ensuring ‘no one Is left behind’, we found
there was no detail on what this might look like in practice. Our work has started to provide that detall
and is producing tools and analytical techniques that can reveal it further.

The findings to date are having influence with Ofgem and the Department for Business, Energy and
Industrial Strategy (BEIS) and the Scottish Government’s Just Transition Commission. In November,
CSE’s Chief Executive Simon Roberts spoke at COP26 on the importance of achieving a just transition
to net zero and how that can be done.

Page 12



Throughout 2021-22, our focus shifted from a theoretical approach to one grounded in practical ap-
plications, real market activity and associated market monitoring, and active policy analysis and ad-
vice. Supported by Scottish & Southern Electricity Networks (SSEN), Western Power Distribution
{WPD) and the Energy Redress Fund, we began a riumber of new projects. ‘

We developed the ‘Smart and Fair Energy Choices Tool’ an innovative new energy advice tool. This.
bespoke software was developed in-house and allows energy advisors to support households to nav-
lgate the increasingly complex array of smart energy products and services. Using the Smart and Fair
‘capabilities lens’, the alpha version of the tool (currently being tested) matches household attributes
and capabilities to a range'of smart energy products, services and tariffs that are ranked by how ap-
propriate and useful they are for the household.

This is backed by our Retail Market Monitoring programme collating the latest information on smart
energy offers, products and services in a central database. Importantly, this will include the conditions
that consumers must be able to fulfil in order to access any particular service or product — such as
digital skills, the ability to be flexible and shift energy use, the availability of off-street parking and
‘private EV charging.

In other connected areas of work, in May 2021 with Sustainability First we published the final report
of Smart Energy Meter Data: Public Interest Advisory Group project (www.smariener-
gydatapiag.org.uk) making specific recommendations to BEIS and.Ofgem designed to ensure that the
‘value of smart rieter data for public benefit is not overlooked including in energy demand forecasting,
and access to aggregated arnid anonymised data is widened.

Inspiring young people to become environmental leaders and giving voice to

under-represented perspectives
‘Our focus on young people of colour will help ensure future envirorimental leaders and decision-mak-
ers reflect our diverse society.

We all have to play a part in the climate emergency. CSE is supporting environmental leaders of the
future through our national Bright Green Future programme which works with 16-19 year olds from
Black, brown and other miriority ethnic communities.

People of colour are currently poorly represented in the environment sector and Bright Green Future
helps young people to develop leadership skills, provides opportunities for their future career and
builds their professional networks. The programme also works to channel the wisdom, energy and
enthusiasm we see in young people into environmental change, by exposing current leaders and de-
cision-makers to a more diverse range of perspectives.

1n 2021-22, the fifth cohort of students graduated and a further cohort was recruited and completed
the progranmime. Since pledging to increase our intake young people of colour, 51% of our young
people per cohort have been young people of colour with the ambition of reaching 75% young people
of colour completing each:cohort in future.

During the year, lead partner support was secured from the National Grid Electricity System Operator
alongside a major charitable commitment from the Blagrave Trust. Through the partnership with
National Grid ESO the programme now offers more opportunities for students to learn about the
energy system and receive mentoring from professionals working in the field.
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In November; Roy Kareen (BGF prdgramme lead) sboke at COP26 on pathways that respect a more
inclusive future and the work of the BGF programme and Bristol’s Black & Green Ambassadors.

Alongside BGF CSE delivered our Green Influencers project (funded by Ernest Cook Trust) working with
10-14 year olds in the West of England supporting them to design and deliver local projects and take
action on theclimate in their communities.

We also completed delivery of a four-year Energy in Schools project (with Samsung and Lancaster
University) which developed tools and solutions to address the particular challenges schools face in
managing thelr energy use. There remains a huge opportunity for school communities to understand
‘'more about energy use. in‘school buildings by addressing energy management as a learning tool and
as part of climate change discussions.

“Before taking part in the BGF programme, | used to think that there should just be specific
sustainability jobs, but now | recognise that there doesn't have to be that, but many different jobs can
apply sustainability to their everyday work. | was always very into hard sciences - but after being part
of BGF I became more interested in social sciences and how environmental-issues:intersect with people.
That has influenced my decisions about education and employment and | likely wouldn't be doing the
PhD project | am today if | hadn't changed my mind set about this type of research.”

Funders and clients

in 2021-22 CSE secured more than £4.3 million for its activities, a record level of income. This came
from national and local government and associated agencles, industry and charitable sources. Some
activities were grant funded while others weére delivered as a contract or service. In addition, some
funding came via project partners with whom we jointly developed funding proposals.

The Trustees would like to thank all of CSE’s funding partners and clients for their subport for projects
undertaken during the year, including:

A&M Energy Solutions (Cardiff)

AECOM Limited

Affordable Warmth Solutions (National Grid Warm Homes Fund)
AgilityEco

All Seasons Interiors Ltd

Anchor Society

Arnold Clark Fund

Ashley Community Housing

Aura Gas Limited

Aware Technologies Ltd

Barnsley Metropolitan Borough Council

Basingstoke ahd Deane Borough Council

Barclays Covid-19 Community Relief Funding (via Charities Trust)
Bath & North East Somerset Council

Baxter Kelly Ltd

Page 14



Bridport Town Council
Bristol City Council
Bristol Green Capital Partnership CIC
British Gas Energy Trust
Bruton Town Counicil |
C&T Eco Consultants Ltd.
Cadent Gas
Campaign to Protect Rural England
Charities Trust
Citizens Advice (for Big Eneﬁfgy Saving Network)
Citizens Advice Scotland “
City Energy Network Ltd
Climate Guide
Climate UK
Cobb Charitable Trust
Community Home Solutions Ltd
Cotswold District Council
Departmient for Business, Enérgy & Industrial Strategy (8ELS)
Department for Levelling Up, Housing & Communities {Community Renewal Fund)
Dorset Council
Dyson Energy Services
Eaga Energy
Electricity North West Ltd
Energy Saving Trust (Ofgem Energy Industry Voluntary Redress Scheme)
The Ernest Cook Trust
Essex County Council
ESW Construction Services Ltd
Européan Commission (Horizon.2020)
European Commission {Sustainable Urbanisation Global initiative) {via Innovate UK)
Evolve Home Energy Solutions
Family Action ‘
fFrancis Winham Foundation
Friends Provident Foundation
" Frome Town Council
Gower Street Trust
Greater London Authority
Green Key Installations Ltd
The Green Register
Hawk Unlversity
Horsham District Council
‘Hubbub Enterprise
Iclei Action Fund (on behalf of Tides Foundation)
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innov8 Energy Ltd

Innovation SP Ltd

Installer UK Ltd

Joseph Rowntree Charitable Trust
Kestrelman Trust

Kenneth Miller Trust
Land Use Consultants

Liverpool City Council (through Eunomia Research and Consulting)
LMF Services.Ltd

Local Energy Oxfordshire

Local Trust

London Borough of Enfleld

MCS Charitable Foundation

Mendip District Council

Midlands Net Zero Hub {via Nottingham City Council)
The National Benevolent Charity

National Citizens Advice Bureau

National Grid ESO

National Lottery Community Fund

Newby Trust Ltd

North Somerset Council

North East Local Enterprise: Partnership {via North Tyneside Council)
Northern Powergrid

Ofgem

Origin Energy Services

Ove Arup and Partners Ltd

OVO Energy

‘Portishead Town Council

Power to Change Trust

Quartet Community Foundation

Ramboll UK Ltd

Rother District Council

Royal Society of Wildlife Trusts (The Community Fund Our Bright Future
programme)

Samsung Electronics UK Ltd

School Of Computing and Communications

Scottish and Southern Electricity Networks

Scottish Hydro Electric Power Distribution Plc
Sedgemoor District Council

Sheffield City Council

Smart Energy West Midlands Ltd

Sacial and Sustainable Capital LLP
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Somerset Community Foundation

Somerset West and Taunton Council
South Coast Insulation Services

South Gloucestershire Council

South Somerset District Council

SP Energy Networks

St Monica Trust

Stellar Energy UK Ltd

Stroud District Council

Swindon Borough Council

Tata Consumer Products Ltd

TDS Charitable Foundation

Thrive Renewables Plc

UK Power Networks

UK100

Urban Renewable Power

Wales & West Utilities Ltd

The Warmer Group

Warwickshire and West Midlands Association of Local Councils
We Are Pawprint

Welsh Assembly Government (via AD Research & Analysis Ltd)
Wessex Water Services Ltd '
West of England Combined Authority (WECA)

West Oxfordshire District Council

Western Power Distribution

Wiltshire Community Foundation

Wiltshire Council

Winchester City:Council

YES Energy-Solutions

Zing Energy Ltd.

‘Future strategy

The energy and cost-of-iving crisis is dominating the newsand political agenda and keeping the energy
sector and its impact on people’s lives in the spotlight. This, combined with strong and well-
established local and national commitments to achieve net zero carbon emissions, underpins and
creates an imperative for CSE’s existing and future work. This context Is central to CSE's current priority
work areas, namely:

1. Delivery of fuel poverty programmes and advice services to help people suffering greater
economic hardship, higher energy costs, and increasingly experiencing more desperate
clrcumstances
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2. Place-based local energy planning and delivery for net zero, building on local commitments to
tackling the climate emergency and the shift from the public expressing concern about climate
change to sharing their desire for local and community action

3. Market development and sustained system change to scale up low carbon home energy
retrofit build quality local supply chains alongside schemes and incentives to grow demand

4. Decarbonising the way we heat buildings, identifying the optimal solutions and facilitating the
shift from gas heating to heat pumps and heat networks

S. Research insights, tools and analytical techniques which enable a transition to a smarter, net
zero energy system which genuinely embraces the need to achieve fair outcomes and secures
wide public participation

6. Inspiring and supporting young people from Black, brown and other minority ethnic
commiunities to be environmental leaders, enhancing their skills and knowledge and give voice
to under-represented perspectives in the energy sector

Our last strategic review, on which these priorities are drawn, was conducted by the Senior Leadership
Team alongside trustees. This identified the context and funding opportunities for CSE fo grow and
strengthening our impact across all work areas. It also considered the risks and operational chalienges
associated with a growing organisation, and the importance of maintaining staff wellbeing,
productivity and CSE’s positive culture in a period of growth and shifting working arrangements.

Looking forward, we aim to continue to develop and secure funding to deliver new and more
Influential projects across all these priority work areas. We will also continue our work to strengthen
and improve our internal systems and processes. This includes:

¢ Roll out of essential training to all staff via Virtual College, an online platform which enables
delivery of mandatory training, but also records and logs additional professional development

¢ Introduction of an Employee Voice Forum to provide a more structured and systematic means
of communication and consultation between the Senior Leadership Team and employees on
all matters of mutual interest

e Establishment of and Equalities, Diversity and Inclusion working group which will provide
insights and suggestions for improvements to CSE’s working practices

¢ Planned efficiency improvements through the introduction of improved and more integrated
financial, time and project management systems to reduce the. time needed for report
compilation and improve the timeliness of management information

Financial review

In the year to 31 March 2022, CSE made a deficit of £412,681 on its incorne of £4.3m. This followed
two years of surplus {2020-21: surplus of £200,774 on a turnover of £3.99m; 2019-20: surplus of
£223,356 on a turnover of £3.54 million).

Our staff team has nearly doubled in the last 3 years. We recruited 28 new members of staff this year
and saw a 27% rise in FTE staff numbers (71 FTE in March 21 to 90 FTE in March 22). The costs
associated with recruiting this number of new staff-as well as changes to our structure and systems.
had a large impact on the finances in the year. As well as direct recruitment costs, this growth
increased the time spent on recruitment, training and induction of new staff. During the year we also
made £146k of planned investments from our Strategic Investment Reserve (mainly in our Household
Energy Advice support service, but also our Climate Emergency Support Programme and Research &
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Analysis tools). The year also saw a number of projects with above-budget costs, which we have
addressed with the development and introduction of new project management guidelines. There was
also higher than anticipated sickness (partly Covid related) and maternity (five staff had babies in the
year) costs during the year.

At the end of the year our reserves {total unrestricted funds) stood at £792,051. We expect growth to
slow in the year ahead and staff numbers to stabilize, and we will continue to focus on re-establishing
a position of modest profitabllity part way through the year ahead. We will seek to capitalise on the
investment already made in improving our infrastructure, processes and capabilities, to ensure CSE is
well positioned to deliver ever-increasing impact in the future.

Reserves policy

Our reserves policy establishes a minlmum' target for our unrestricted reserves and outlines the
approach we:take to any reserves in excess of that minimum.

The minimum reserves target takes account of two scenarios: (a) the liabilities which would be faced
by the charity if it were to cease operating, and (b} the financial cushion the charity would need to
cover losses while it responded to a serious but possible funding crisis without immediately losing
valuable staff.

CSE’s reserves policy sets a minimum reserves target of £600,000, with a minimum target for net
current assets of £450,000 taking account of the diversity of our funding sources. At the end of March
2022, our reserves were in excess of this figure, with total unrestricted funds standing at £792,051
{with £618k in net current assets).

The trustees” aim is to invest reserves above this minimum target through a designated Strategic
Investment Reserve in initiatives shaped by the charity’s strategic priotities and which have proved
difficult to fund from external sources. Such initiatives are designed to help us to increase our impact,
explore new approaches, build our capacity and that of others, and/or make the case for funding to
external funders. At the end of March 2022 a balance of £154,761 remained allocated for future
Strategic Investment Reserve work.

In light of the charity’s expansion the trustees will review the reserves policy and associated targets
in the coming year.

Structure, governance and managemerit
Constitution

The Centre for Sustainable Energy (CSE) is a registered charity and company limited by guarantee,
having no share capital. CSE’s Memorandum and Articles of Association are the primary governing
documents of the charity.

Policies and structure

The charity operates with a board of volunteer trustees that meets quarterly. The board has also
established a Finance Committee and which also meets and reports to the board periodically.
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The trustees have overall responsibility for organisational strategy, financial management and
compliance with the purposes of the charity. This responsibility is devolved within a cleariy
documented framework of delegated powers to the Chlef Executive (currently covered by his
designated deputy) and the Senior Leadership Team. The Senior Leadership Team maintains and
implements the policies of the organisation and the Chief Executive and members of the Senior
Leadership Team report to the trustees at each quarterly meeting.

Pay policy for senior staff

All staff at CSE are paid accarding to a graded salary scale which was established to reflect the
differences in responsibility, skills and capabilities required in each role. The ratio between the salaries
of the highest {Chief Executive) and lowest paid member of staff {our interns) is currently 4.5.

All staff are erititled to participate in the CSE contributory pension scheme (8% employer contribution,
6% employee contribution) which has also been adopted as our auto enrolment scheme since
November 2015.

Public benefit

CSE has complied with the duty in Section 17(5) of the Charities Act 2011 to have due regard to public
benefit guidance published by the Charity Commission.

Risk management

The board of trustees has considered the major risks to which CSE is exposed, the systems and
procedures in place to mitigate exposure to them and the future actions planned. The Senior
Leadership Team and trustees are continuing to develop risk assessment and reporting processes to
ensure key risks are regularly assessed and highlighted, in particular in the context of a growing
-Organisation.

The principal risks identified are continuing to secure sufficient funding at the scale needed to support
a larger organisation, maintaining productivity and chargeability levels, and risk of loss of key staff and
skills due to changing patterns of working and high workloads. Because of the exceptional recent
growth of the organisation, these risksare ‘being monitored by the Senior Léadership Tearn regularly.

There remains an ongoing and key risk to the operational stability of the charity arising from CSE's
rapid growth and potential further expansion. During the past year we significantly expanded our
Finance and Operations team and plan further development of the team to improve operational
support across the organisation.

A further risk to the organisation has arisen with the absence of the Chief Executive Simon Roberts
OBE who suffered a stroke in May 22. CSE’s leadership team quickly stepped in to ensure that there
was continuity of leadership and critical activities were covered. The trustees acted swiftly to enact
changes to delegated powers and the Director of Development and Communications has been given
the role of Interim Deputy Chief Executive. Key funders, clients and partners were informed with
contingency proposals presented and enacted to cover inputs that wolld have otherwise been made
by the Chief Executive. The Chair of Trustees is providing regular and frequent guidance and support
to the Senior Leadership Team. We are pleased to report that Simon is making a strong recovery and
is looking to make a progressive return to CSE over the next year.
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Centre for Sustainable Energy.

Statement of Trustees’ Responsibilites

For the Year Ended 31 March 2022

The Trustess (who are also the directors of the Charity for the purposes of company law) are
responsible for preparing the Trustees' report and the financial statements in accordance with
‘applicable law and United Kingdom Accounting Standards (United Kingdom Generally
Accepted Accounting Practice).

Company law requires the Trustees to prepare financlal statements for each financial year.
‘Under company law, the Trustees must not approve the financial statements unless they are
satisfied that they give a true and fair view of the state of affairs of the Charity and of its
incoming resources and application of resources, Including its income .and expenditure, for
that period. In preparing these financial statements, the Trustees are required to:

. select suitable accounting policies and then apply them consistently;

. observe the methods and principles of the Charities SORP (FRS 102);

° make judgements and accounting estimates that are reasonable and prudent,

. state whether applicable UK Accounting Standards (FRS 102) have been followed,

‘ subject to any material departures disclosed and explained in the financial
statements;

° prepare the financial statements on the going concem basis unless it is
inappropriate to presume that the Charity will continue in business.

The Trustees are responsible for keeping adequate accounting records that are sufficient to
show -and explaln the Charity’s transactions and disclose with reasonable accuracy at any
time the financial position of the Charity and enable them to ensure that the financial
statements comply with the Companies Act 2008. They are also responsible for safeguarding
the assets of the Charity and hence for taking reasonable steps for the prevention and
detection of fraud and other irregularities.

Approved by order of the members of the board of Trustees.and signed on its behalf by:

Annc Obey OBE

Date: U6 \\0 l WL
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Independent auditor's report

To the Trustees of Centre for Sustainable Energy

For the Year Ended 31 March 2022

et ——

Opinion

We have audited the financial statements of Centre for Sustainable Energy (the ‘charity’) for the yearended 31 March
2022 which comprise the Statement of financial activities, the Balance sheet, the Statement of cash flows and the
related notes, including a summary of significant accounting policies. The financial reporting framework that has been
applied in their preparation is applicable law and United Kingdom Accounting Standards, including Financial Reporting
Standard 102 'The Financial Reporting Standard applicable in the UK and Repubilic of lreland' (United Kingdom
Generally Accopted Accounting Practice).

In-our opinion the financial statements:

. give a true and fair view of the stats of the charitable company’s affairs as at 31 March 2022 and of its
incoming resources and application of resources, including Its income and expenditure for the year then
ended;

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and

. have been prepared in accordance with the requirements of the Companies Act-2008.

Basis for opinlon

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law.
Our responsibliities under those standards are further described in the Auditors’ responsibllities for the.audit of the
financial statements section of our-report. We are independent of the charitable company.in accordance with the ethical
requirements that are relevant to our audit of the financial statements In.the United Kingdom, including the Financiaf
Reporting Coundil's Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these
requirements. We believe that the audit evidence we have obtained Is sufficient and appropriate to provide a-basis for
our opinion.

Concluslions relating to golng concem

In auditing the financial statements, we have concluded that the Trustees' use of the going concem basls of accounting
in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions
that, Individually or collectively, may cast significant doubt on the charitable company's ability to continue as a going
concem for a period of at least twelve months from when the financial statements are authorised for issue,

Our responsibiliies and the responsibilities of the Trustées with respect.to going concern are described in the relevant
sections of this report.

Other Information

The other information comprises the information included in the Annual report other than the financial statements and
our Auditors' report thereon. The Trustees are responsible for the other information contained within the Annual report.
QOur opinion on the financial statements does not cover the other information and, except to the extent otherwise
explicitly stated in our report, we do not express any form of assurance conclusion thereon. Our responsibility is to read
the other information and, in doing so, consider whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in the course of the audit, or otherwise appears to be materially misstated. If we
identify such material inconsistencies or apparent material misstatements, we are required to determine whether this
gives rise to a material misstatement in the financial statements themselves. If, based on the work we have performed,
wa conclude that there is a2 material misstatement of this other information, we are required to report that tact.

We have nothing to report in this régard.
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‘Independent auditor's report
To the Trustees of Centre for Sustainable Energy

For the Year Ended 31 flaroh 2022

‘Opinions on other matters prescribed by thé Companles Act 2006
in our opinion, based on the work undertaken in the course of the audit

. the information given in the Trustees' report for the financial year for which the financial statements are
prepared is consistent with the financial statements.
. the Trustees' report has.been prepared in accordance with applicable lega! requirements.

Matters on which we are required to report by exception

In the light of our knowledge and understanding of the charitable company and its environment obtained in the course of
the audit, we have not identified material misstatements in the Trustees' report

We have nothing to report in respect of the following matters in relation to which Companies Act 2006 requires us to
report to you i, in our opinion:

. adequate accounting records have not been kept, or returns adequate for our-audit have-not been received
from branches not visited by us; or

. the financial statements are not in agreement with the accounting records and returns; or

. certain disclosures of Trustees' remunaration spscified by law are not made; or

. we have not received all the information and explanations we require for our audit; or

. the Trustees were not entitled to prepare the financial statements in accordance with the smali.companies
regime and take advantage of the small companies' exemptions in preparing the Trustees® report and from the
requirement to prepare a Strategic report

Responsibilities of trustees

As éexplained more fully in the Trustees' responsibllities statement, the Trustees (who are also the directors of the
charitable company for the purposes of company law) are responsible for the preparation of the financlal statements and
for being satisfied that they give a true and fair view, and for such internal control as the Trustees determine is
necessary to enable the preparation of financial statements that dre.free from material misstatement, whether due to
fraud or error.

In preparing the financial statements, the Trustees are responsible for assessing the charitable company's ability to
continue as a going concem, disclosing, as applicable, matters related to going concem and using the going concemn
basis of accounting unless the Trustees either intend to liquidate the charitable company or to cease operations, or have
no realistic aliernative but to do s0.

Auditor’c responsibliitics for the audit of the finanelal statomonts

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an Auditors’ report that includes our opinion.
Roeasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
1SAs (UK) will always detect a‘material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if; individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regblations. We design procedures in line
with our responsibilities, outlined above, to detact material misstatements in respect of irregularities, including fraud. The
extent to which our procedures are capable of detecting irregularities, including fraud is detailed below:

. We have considered the nature of the sector, control environment and financial performance;

. We have considered the results of enquiries with management and members in relation to their own
identification and assessment of the risk of irregularities within the entity;

. We have reviewed the documentation of key processes and controls and performed walkthroughs of
transactions to confirm that the systems are operating in line with documentation; and,

. We hava considered the matters discussed among the audit engagement team regarding how and where
fraud might accur in the financial statements and potential indicators of fraud.
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independent auditor’s report
To the Trustees of Centre for Sustainable Energy

For the Year Ended 31 March 2022

As a result of these procedures, we have considered the opportunities and incentives that may exist within the
organisation for fraud and identified the highest area of risk to bs in relation to revenue recognition, with a particular risk
in relation to year-end cut off. In common with ail audits under ISAs {UK) we are also required to perform specific
procedures to respond to the risk of management override.

We have also obtained understdnding of the legal and regulatory frameworks that the Charity operates In, focusing on
provisions of those laws and regulations that had a direct effect on the determination of material amounts and
disclosures in the financial statements. The key laws and regulations we considered in this context included the
Companies Act 2006, Charities Act 2011, Charity SORP 2019, FRS 102 and the terms and conditions attaching to
material contracts, agreements and grants received by'the Charity.

In addition, we considered the provisions of other laws and regulations that do not have a direct effect on the financial
statements but compliance with which may be fundamental to the Charity’s ability to opsrate or avoid a material penaity.

Our procedures to respond to risks identified included the following:

Reviewing the financial statement disclosures and testing-to supporting documentation to assess compliance
with' provisions of relevant laws and regulations described as having .a direct effect on the financial
staternents; '

. Performing analytical procedures to identify unusual or unexpected relationships that may indicate risks of
material misstatement due to fraud;

. Reviéwing board meeting minutes;

. Enquiring of management in relation to actual and potential claims or litigations;

. Performing detailed transactional testing in relation to the recognition of revenue, with a particular focus
around year-end cut off; and,

*  In addressing the risk of fraud through management overide of controls, testing the appropriateness of
journal entries and other adjustments.

We also communicated identified laws and regulations and potential fraud risks to all members of the engagement team
-and remained alert to possible indicators of fraud or non-compliance with laws and re.ulations throughout the audit.

As a result-of the inherent limitations of an audit, there is a risk that not all irrégularities, including a material
misstatement in financial statements or non-compliance with regulation, will be detected by us. The risk increases the
further removed compliance with a law and regulation .is from the events and transactions reflected in the financial
statements, given we will be less likely to be aware of it, or should the irregularity occur as a result of fraud rather than a
one off error, as this may involve intentional concealment, forgery, collusion, omission or misrepresentation.

A further description of our responsibilities for the audit.of the financial statements is located on the:Financial Reporting
Council's website at: viww frc.org.uk/auditorsresponsibilities. This description forms part of our Auditors' report.

Use of our report

This report is made solely to the charitable company's members, as a body, in accordance with Chapter 3 of Part 16 of
the Companies Act 2006. Our audit work has been undertaken so that we might state to the charitable company’s
members those matters we are required to state to them in an Auditors' report and for no other purpose. T6 the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than.the charitable company and its
members, as a body, for our audit wotk, for this report; or for the opinions we have formed.

Da utler FCA DChA (Sentor statutory auditor)
for and on behalf of

Bishop Fleming LLP

Chartered Accountants

Statutory Auditors

10 Temple Back

Bristol

BS16FL
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Centre for Sustainable Energy:

Statement of Financial Actlvities (incorporating income and expenditure account)

For the Year Ended 31 March 2022

Unrestricted Restricted Total Total
funds funds funds funds
2022 2022 2022 2021
Note £ £ £ £
income from: ‘

Donations and legacies 3 4,401 - 4,401 46,768

Charitable activities 4 2,673,441 4,740,972 4,314,413 3,945,394
Total Income 2,577,842 1,740,972 4,318,814 3,992,162
Expenditure:

Charitable activities 5 2,961,659 1,769,836 4,731,495 3,791,388
Total expenditure 2,961,659 1,769,836 4,731,495 3,791,388
‘Netincome/(expendifure) (383,817) {28,864) (412,681) 200,774
Transfers between funds 13 (28,864) 28,864 - -
Net movement in funds (412,681) - (412,681) 200,774
Recongciliation of funds
Funds at the beginning of the psriod 1,204,732 - 1,204,732 1,003,958
Net movementin funds ' . {#412,681) - (412,681) _ 200,774
Funds at the end of the period 792,051 - 792,051 1,204,732,

The Statemient of Financial Activities Includes all galns and losses recognised in the year.

The notes on pages.28 to 43 form part of these financlal statements.
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Centre for Sustainable Energy

Balance Sheet
As at 31 March 2022
2022 2021
Note g £
Fixed assets
Tangible fixed assets 10 173,830 193,129
Total fixed assets 173,830 193,129
Current assets .
‘Debtors ] 1" 1,078,214 1,496,708
.Cash.at bank and in hand 1,280,377 1,114,979
Total current assets 2,369,691 2,611,687
Creditors: amounts due within one year 12 __(1,761,370) {1,600.084)
Net current asséets- 618,221 1,011,603
Totil assets less current liabilities 792,051 1,204,732
Netassets 792,061 1,204732
Funds
Restricted 13 - -
Unrestricted funds: .
Deslgnated funds 13 164,761 300,326
General funds 13 637,290 ) 904.406
Total unrestricted funds 13 792,061 1,204,732
Total funds 782,051 1,204,732

The Trustees acknowledge their responsibilities for complying with the requirements of thé Act with respect to accounting

records and preparation of financlal statements.

The financial statements have been prepared.in accordance with the provisions applicable to entities éubject to the emall

“Gormpanles regirie.

The financlal statenients were approved and authorised for issue by the Trustees and signed on their behalf by:

Approved by the Trustees on 7'6 ,lo ”29.2 pa and signed on their behalf by

Cornpany number:02219573
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Centre for Sustainable Energy
Statement of Cash Flows

For the Year Ended 31 March 2022

Cash flows from operating aotivities:
Net cash used In operating activities (see below)

Cash flows from investing aotivities:

Purchase of tangible fixed assels’
Proceeds from sale of fixed assets

et cash provided by investing activitles

Change in cash and eash equivalents in tho reporting period
Cash and cash equivalents at the beginning of the reporting period

Cash and cash equlvalents at the and of the reporting period

Reconciliation of net income/{expenditure) to net cashflow operating activities
Net (oxpenditure)/income for the reporting period

‘Adjustments for:

Depredation charges

(Increase) in debtors
{Rcredse In creditors.

Net cash provided by cperating activities

Analysls of sash and cash equivalents
Cash at bank and in hand

Total cash and.cash equivalents
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2022 2021

2 £
205,326 603,733
(29,928) (72,610)
(29,928) {72:610)
175,398 531,123
1,114,979 583,856
1,290,377 1,114,979
(412,681) 200,774
49,227 47,053
417,494 (402,116)
151,286 758,022
205,326 603733
1,280,377 1,114,879
1,280,377 1,114,979




Centre for Sustainable Energy

Notes to the Finanolal Statements

For the Year Ended 31 Marsh 2023
4. General information

2.

The charily is a company limited by guarantee. The members of the charity are the Trustees named on page 1. In the event of fhe
charity being wound up, the lisbility in respect of the guarantee is imited to £1 per member of the charity. The charlty's registered
office is: St. James Court, St James Parade, Bristol, BST 3LH.

Aascounting pelicies

2.1 Basis of proparation

The financial statements have been prepared in accordance with the Charities SORP (FRS 102) Accounting and Reporting by
Charitles: Statemeént of Recommended Practice applicable to charities preparing thelr accounts In accordance with the Financial
Reporting Standard applicable In the UK and Republic of lreland (FRS 102) (effective 1 January 2019), the Financial Reporting
Standard appficable in the UK and Republfic of Iretand (FRS 102) and the Companies Act 2006.

Centre for Sustainable Energy meets the definition of a public benefit entity under FRS 102. Assets and abilities are intially
recognised at historical cost or transaction value unless otherwise stated in the relevant accounting poficy.

2.2 Going eoncern

The Trustees assess whether the use of going concem Is appropriate, i.e. whether there are any material uncertainties related to
events or conditions that may cast significant doubt on the abifity of the charity'to continue as a going concem. The Trustees make
this assessment in-resbect of a period of one.vear from the date of approval of the financial statements.

The Trustees continue to monitor the financial position of the charity and the potential fmpacts of Inflation, chaflenges in
recruitment, staff retention and the rising cost of living for our staff. The charity continues to have a healthy cash posltion and a
strong forward plan of agreed future work. Under all the scenarios reviewed, the charity has sufficlent reserves to enable it to
conlinue as a going concem for the foreseeable future. For this reason it continues to adopt the going concem basls in preparing
the financial statements.

2.3 Fund acoounting

General funds are unrestricted funds which are available for use at the discretion of the Trustees in furtherance of the gerieral
objectives of the Charity and which have not been designated for other purposes.

Designated funds comprise unrestricted funds that have been set aside by the Trustees for particular purposes. The aim and use
of each designated fund is set out in the notes to the financial statements.

Restricted funds are funds which are to be used in accordance with specific restrictions imposed by donors or which have been
raised by the Charity for particular purposes. The costs of ralsing and administering such funds are charged agalnst the specific
fund. The alm and use of each restricted fund is set out in the notes to the financial statements.

2.4 Income

All income is recognised once the Charity has entitiement to the [ncoms, it is probable that the income vAll be received and the
amount of Income receivable can be measured rellably.

Contractual income Is recognised In the Statement of Financial Activities to the extent that the charity has provided the services.
Whare contractual income is received In advance but the charity has not provided the relevant seivices then this Income is
defemed.

Grants are included in the Statement of financial activities on a receivable basis. The balance of income received for specific.
purposes but not expsnded during the period is shown in the relevant funds on the Balance sheet. Where income Is recetved in
advance of éntitlement of raceipt, its recognition s deferred and included in creditors as deferred income. Where entittement
occurs bafare income is received, the Income Is accrued.

2.5 Expenditure.

[Expenditure is recognised once there is a legal or constructive obfigation to transfer economic benefit to a third party, it is probable
that a_transfer 6f econonilc henefits will be required in settlement and the amount of the obligafion can be measured rellably.
Expenditure {s classified by activity. The costs of each activity are made up of fhe total of direct costs and shared costs, including
support costs involved in undertaking each activity..Direct costs atiributable. to.a single activity are affocated directly to that activity.
Shared costs which eontribute to mare than one activity and support costs which are not attributable to a single activity are
apportioned betwaen those activities on a basis consistent with the use of rescurces. Central staff costs are allocated on the basis
of time spent, and deprocliation charges allocated on the portion of the asset's use.

All expenditure is inclusive of litecoverable VAT.

2.6 Government grants

Govemnment grants relating to tangible fixed assets are treated as défarred income and released to the Statement of financial
activities over the expected useful lives of the assets concemed. Other grants are credited to the Statement of financial activities
as the related expenditure Is incurred.
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Centre for Sustainable Energy
Notes to the Finanolal Statements

For the Year Endod 31 March 2022

2. Accounting poflloles (continued)

2.7 Tangible fixed assets and depregiation:
Tangible fixed assets costing more than £500 are capitafised.

A review for impalrment of a fixed asset is cartied out if events or changes ih circumstances indicate that the canying value of any-
fixed asset may not bo recoverable. Shortfalls between the carrying value of fixed assets and their recoverable amounts are
recognised as impairments. Impalment tosses are recognised in the Statement of Financial Activities.

Tangible fixed. assets are carried at cost, net of depreclation and any provision for impairment. Depreciatian is provided at rates
calcutated to write off the cost of fixed assets, less their estimated residual value, over their expected useful fives on the following
bases:

Leasehold improvements - over the life of the lease
Fixtures and fitings -over4 -5 years

Office equipment -over 2 -4 years

Project assots - over the iife of the project

2.8 Opaerating leases
Rentals paid. under operating leases are charged %o the Statement of financla! activities on a stralght fine basls over the lease
term:

2.9 Interest reaeivable
Interest-on funds held on deposit is included when racaivable and the amount can be measured refiably by the charity; this is
normally upon notification of the Interest pald or payable by the institution with whom the funds are deposited.

2.10 Debtors
Trade and other debtors are recognised at the settlement amount after any trade discount offered. Prepayments are valued at the
amount prepald net of any trade discounts due.

2:41 Cash at bank and in hand
Cash at bank and in hand includes cash and short tarm highly liquid investments with a short maturity of three months or less from

the date of acquisition or opening of the deposit or similar eccount.

2,12 Lhabllitles and provislons
Liabllitfes are recognised when there is an obligation at the Balance sheet date as a result of a past event, it is probable that &

transtér of economic benefit will be required in settlement, and the amount of the setilement can be estimated rellably.

Uabilities are recognised at the amount that the Charity anficipates it will pay to settle the debt or the amount it has received as
advanced paymaents for the goads or services it must provide.

Provisions are measured at the best estimate of the amounts required to settle the obligation. Where the effect of the ime value of
money Is material, the provision s based on the present value of those amounts, discounted at the pre tax discount rate that
reflects the risks specific to the llabllity. The unwinding of the discount is recognised In the Statement of financlal activities as a
finance cost.

2.13 Finanoial Instruments
The charity only has financial asséts and financial liabilifies of a kind that qualify as basic financial instruménts. Basic financial
instruments are Initially recognised at transaction value ana subsequently measured at their sellement value with the éxcoation of
bank [oans which are subsequently measured at amortised cost using the effective interest method.

2.14 penslons

The Chatity operates a defined contribution pension scheme and the pension charge represents the amounts payable by the
Charity to the fund in respect of the year,
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3.

income from Donations and Legacies Unrestricted Total Total
funds funds funds
2022 2022 2021
£ £ £
Donations - - 32513
Government grants - Coronavirus Job Retention Scheme 4,401 4,401 14,255
4,401 4,401 46,768,
income from Charitable Activities
Unrestricted  Restrictoed Total Total
funds funds funds funds
2022 2022 2022 2021
£ £ £ £
Research and analysis 809,807 149,841 1,059,648 1,200,223
Household eriergy services 1,204,388 1,458,711 2,663,099 2,177,515
Local and community empowemment 459,246 132,420 £§91,666 567,656
2,573!441 1,740,872 4!314,413 3i945*394
Total 2021 2,015,451 1,928,043 3,945,394
Analysls of Expenditure on Charitable Activities
Summary by fund type
Unrestrioted  Restricted Total Total
funds funds funds funds
2022 2022 2022 2021
£ i 3 £ £
Governance costs 20,573 - 20,673 10,302
Research.and analysis 1,014,516 161,319 1,476,836 1,066,136
Household energy services 1,332,397 1,466,238 2,798,635 2,137,590
Local and community empowerment 594,173 142,279 736,452 577,360
2,861,659 1769836  4,731,49% 3,791,388
[
Total 2021 1,aaa’,doa 1,853,380 3,791,388
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6. Analysls of Expenditure on.Charitable Actlvities (Continued)

Summary by expenditure.type ) )
Total Total
Staff Costs  Depreclation Other Costs funds funds
2022 2022 2022 2022 2021
£ £ 3 £ £
Governance costs 6,311 - 14,262 20,673 10,302
Research and analysis 840,866 13,080 321,789 1,476,835 1,066,136
Household energy services, 1,776,803 27,782 994,050 2,798,636 2,137,590
Local and-community empowerment 534,942 8,364 193,146 736,462 577,360
3,159,022 49226 1‘5235247 4,731,496 3.791!388

Total 2021 2,499,017 47,053 1,245,318 3,791,388
e ————4
6. Analysis of Expenditure by Activities
Activities

undertaken Support Total Total
direotly costs funds funds
2022 2022 2022 2021
£ £ £ £
Governance costs - 20,573 20,673 10,302
Research and analysis 1,056,842 118,993 1,176,835  1,066,136.
Household energy services 2,545,802 252,733 2,798,635 2,137,590
Local and community empowerment 660,362 76,090 736,452 577,360
4,263,106 468,389 4,731,496 3,791,388

Total 2021

I ——— 5§ ]

3,409,661

381,727

3,791,388
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7.

Auditors' Remuneration
2022 2021
4 £
Fees payable to the Charity's auditor for the audit of the Charity’s
annual accounts . 11,268 8i500
Staff costs and numbers )
2022. 2021
£ £
Staff costs were as follows:
Wagas and salaries 2,742,263 2,168,350
Social security costs 210,070 174,608
Pension costs 206,689 156,059

3,169,022 2499017

The average number of ernployees employed by the Charity during the year was as follows:

2022 2021
No. No.
Project staff 86 69
Managemerit'and admirn staff 6 5
i 92 74

The average headcount expressed as a full-time equivalent:
2022 2021
No. No.
Al staff 83, 66

The number.of employeas whose employee bensfits (excluding employer pension costs) exceeded £60,000
was:

2022 2021

No. No.

260,000 - £69,999 3 3
£70,000 - £79,699 1 1

The total employee benefits of key management personne! were£523,380 (2021: £486,915).

Total employer contributions for the provision of defined contribution pension schemes in respect of employees
eaming more than £60,000 were £28,764 (2021: £21,508). This amount is not included in the banding above.
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S.

10.

Trustee and conneoted persons transactions

During the year, ane Trustee received £1,400 for mentoring services provided in a personal capacity as part of the'
Next Generation Community Energy Peer Mentoring Programme. No other trustees recieved any remuneration or
other benefits (2021 - £Nil).

During the year ended 31 March 2022, no Trustes expenses have been incurred (2021 - £Nil).

Tangible fixed assets
Long4term
feasehojd Fixtures and Office Project
property fittings  equipment assets Total
‘ € £ £ £ £
Cost ) ,
At 1 April 2021 225,576 9,788 223,386 1,669 460,318
Additions - - 29,928 - 29,928
Disposals . - (430) {70,516) (1,669) (72,616)
At 31 March 2022 225,676 8,358 182,798 . 417,732
Accumulatod dopreoiation
At 1 April 2021 86,272 9,443 - 160,906 1,669, 267,190
Charge for period 20,373 345 28,609 N 49,227
Eliminated on disposal - (430) (70,616) (1,669) (72,615)
At 31 March 2022 116,645 9,358 118,899 B 243,902
Net book value
At 31 March 2022 109,831 - 63,899 - 173,830
At.31 March 2021 130,304 345 62,480 -~ 193,129
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".

12.

Debtors

Amounts falling due within one year
Trade debtors

Prepayments and accrued income
Total due within one year

Creditors: amounts falling due within one year

Trade creditors

Other taxation arid social security
Accruals and deferred income
Other creditors

Deferred iricome at 1 April 2021
Resources deferred during the year
Amounts released from previous periods

2022 2021
£ £

620,216 866,788
458,999 629,920

1,079,214 1,496,708

2022 2021
£ £

433,086 151,855
224636 203,297
1,352,250 1,202,046
41,399 42.886

1 !751 !370 1 5600.084

‘2022 2021

£ £
794,608, 451,764
1,165,746 794,608
(794,608) _ (451,764)

1,166,746 794,608

Deferred income related to project income which has been received or invoiced In advance of the work being

carried out.
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13. Statemont of Funds

Statement of Funds - Current Year

Unrestrioted funds:
Designated Funds
Strategic Investment Reserve

General Funds
General Funds

Tetal Unrestrioted Funds

Restrioted Funds

A Wam Welcome Home

ABLE

ActionHeat

Aurora

BESN 2019-20

BESN 2020-21

BESN 2021-22

Bright Green Future

Bristo! Climate Action Fund

Bristo! Warm Homes Fund

Community Enérgy for Everyone.
Community Engagement for Renewable Energy
EFN Impact exitension

Energy Redress Caseworker Project
Food Energy Water Urban Living Lab (FEWULL)
Futureproof scaling-up in WECA

Green Influencers

Heat, Eat & Talk

HH Adyice grant

Redress Caseworker Support Project
Redress PPM 4

Redress PPM Voucher Project

Redress WHAM

Retrofit support services

Smart and Falr Energy Cholcas Tool
Somerset Warm Homes Fund C1
Somerset Warm Homes Fund C3
SSEN Enabling Works 2021-22 Grants
Staying-Warm Together '
Supporting MEES

THERMOS

Volunteers

Warm Homes Wiltshire

Warm Welcome

WCF Surviving Winter Grant 2020-21
WCF Surviving Winter Grant 2021-22
WE Over 65 Project (WEOVE)

WECA Business Growth Grarit

WHAM (WHF)

WHAM Warmer Homes Advice & Money
Wiltshire Retrofit Capacity Development
Wiltshire Community Casaworker
Wiltshire Council Household Support Grant
Wiltshire Instalis

Wiltshire Winter Grant Scheme

Total Restrioted Funds

Total Funds
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Balance Balanee
1 April 31 March
2021 Income Exponditure Nettransfers 2022

€ £ e £ £
300,326 - {145,565) - 154,761
804,406 2,577,842 _ (2,816,094) (28.864) 637,280
1,204,732 2,677,842 {2,861,659) {28,864) 792,081
- 84,126 {94,126) - -

- 99,116 (99.116) - -

- 35,323 (35,323) - -

- 12,646 (12,646) - -

- 1,205 (1.205) - -

- 1,891 (1,891) - -

- 8318 (8,318) - .

- 36,132 (45,991) 9,859 -

- 10,785 (10,795) - -

- 9,421 (15.747) ‘6,326 -

- 45,822 (45,922) - -

- 10,000 (10,000) - -

- 18,938 (18,936) - -

- 2,943 (2,943) - -

- 1,448 (1.448) - -

- 38,296 (38,296) - -

- 16,924 (16,924) - -

- 17,187 (17,488) 301 -

- 4,654 {4,654) - -

- 14,688 {14,688) - -

- 56,600 (58,800) - -

- 67,143 (67,143) - -

- 99,477 (99,477) - -

- 56,095 (56,096) - -

- 57.58t {57.581) - -

- 26,634 (26,634) - -

- 88,671 (88,671) - -

- 22,695 (22,695) - -

- 18,871 {20,386) 515 =

- ‘7,663 (7,663) - -

- 16,682 (27.645) 10,963 -

- 13,130 (13,291) 1861 -

- 49,748 (49,748) - -

- 5,934 (5.934) - -

- 16,245 (16,245) - -

- 71.568 (71,566) - -

- 3,177 (3.916) 739 =

. 3,386 (3.386) - -

- 244,656 (244,656) - -

- 36,865 (36,885) - -

- 10,584 (10,584) - -

- 30,191 (30,191) - -

- 46,420 (46,420) - s

- 164,455 (164,455) - -

- 45,531 (45,531) - -

- 17409872 _(1,769,836) 28,864 -

1 !20é732 4!31 8!814 !45731 EdSS! - 792,051
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43. Statement of Funds (continued)

Statement of Funds - Prior Year

Unrestrioted funds:
Designated Funds
Strategic investment Reserve

General Fuhds
General Funds

Total Unrestrioted Funds

Restrioted Funds

A Warm Welcome Home

ABLE

BEIS MEES Pilot

BESN 201 8-20

BESN 2020-21

Bright Green Future

Bristol Climate Action Fund

Bristol Enargy Emargency Fund

Bristol Warm Homes Fund )

Building Capacity for Energy Resilience (FPF)
Community Consent for Low Carbon Future
Community Energy for Everyone (JRCTY
Food Energy Water Urbzn Living Lab (FEWULL)
Futureproof

Green Influencers

HEART

Heat, Eat & Talk

HH Advice Grant - Healthy Homes Dorset
Lottery Covid 'support

PPM Redress
. Redress Caseworker Support Project
Redress PPM Voucher project

Social Innovation and Capabliities
Somerset WHF C3

Staying Warm Together

Supporting MEES

THERMOS

Volunteers Restricted

Warm & Safe Wiltshire

Warm & Safe Wiltshire Hopsital Placements.
Warm Homoes, Wiltshiro”

Wam Welcome

WCF Surviving Winter Grant

WE Over 65 Project (WEOVE)

WHAM Warmer Homes Advice & Money
WHAM (WHF)

Wiltshire Community Caseworker

Wiltshire Winter Grant Scheme

Total Restrioted Funds

Total Funds

‘Balanoe Balanoce
1 April 31 March
2020 Income Expenditure Net transfers 2021
2 £ e 2 e

326 - - 300,000 300.326
1,003,632 2,062,219 _(1.838,008) __ (323,437) 904.406
1,003,958 2,062,219 _(1.838,008) (23.437) 1,204,732
- 47,822 (47.,822) - -
51,043 (51,043) - -

- 10,344 | {10,344) - -

- 1,107 (1,107) - -

- 13,609 (13.609) - -

- 151,151 (151,151) - -

- 18,456 (18,456) - -

- 12,510 {12,542) 32 -

- 3,048 (19.125) 16,077 -

- 23,701 (23,701) - -

- 39,954 (39,954) - -

- 8.204 (8.204) - -

- 3854 (3.854) = -

- 384,887 (391,784) 6,897 -

- 4,754 (4,754) - :

- 42,686 (42,686) - -

- 82,813 (82,813) - -

- 55,346 (55,348) - -

- 48,395 (49.395) - -

- 178,750 (178,750) ' - -
34.250 (34:250) -

- 35,970 (35,981) A -

- 41,280 (1.642) 332 -

- 114,476 (114,476) - -

- 104 (104) - -

- 321 (321) - -

- 149,961 (149,951) - -

- (6,015) 8,015 - -

- 4,050 (1,050) - -

- " 3381 (3.469) 88 -

- 84,072 (681,972) - -

- 6,149 (6,149) - -

- 54,046 (54,046) - -

- 10,432 (10432) - -

- 74,655 (74,655) . -

- 187,348 (197,348) - -
5,669 (5.669) - -

1,450 (1,460) - -

- 1,929,943 _(1.953.380) 23437 -

- 1,003,958 3892162 _(3.791,388) - 1,204,732
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13. Statement of Funds (continued)

Designated Funds
The Strategic Investment Reserve has been set up by the Trustees in order to support agreed

projects that would otherwise not receive funding but which the Trustees consider will enhance
the organisation's impact and future prospects

Restricted Funds
The significant restricted funds are explained below:

A Warm Welcome Home (Energy Saving Trust - Ofgem Energy Industry Voluntary
Redress Scheme): funding for energy advisors based in Great Western Swindon and Salisbury
hospitals to work with staff and patients to ensure no one is discharged to a cold home.

ABLE (Assisting Bath & NE Somerset on Local Energy) (Energy Saving Trust - Ofgem
Energy Industry Voluntary Redress Schems): funding to support in-depth energy advice
work with older and disabled people in Bath & North East Somerset who are living in fuel
poverty.

ActlonHeat' (European Commission Horizon 2020): @ multi-partner project offering heat
decarbonisation planning services to LAs across the EU through the use of the THERMOS and
Hotmaps tools.

Aurora (European Commission Horizon 2020): a programme to engage citizens across 5
locations in Europe to reduce their carbon footprints by purchasing shares for a community
solar project, using the carbon footprinting app being developed and/or attending workshops
and other project engagement events. CSE is suppotting the Forest of Dean District Council to
create this community energy project in their area.

BESN 2021-22, 2020-21 & 2019-20 (Citizens Advice): Energy champions in our advice team
supporting fuel poor and vulnerable households to get the best deal from their energy supplier
and.save money on bilis.

Bright Green Future (Big Lottery Fund): a programme to engage and train young people
aged 15-19 to get involved in energy and sustainability with a view to them embarking on a
future career in the sector.

Bristol Climate Action Fund (now ‘Community Climate Action’) (Bristol Green Capital
Partnership - as funded by National Lottery Climate Action Fund): a programme
supporting six community organisations across Bristo! to develop effective climate action plans
whilst also Including some of the less heard community voices in the climate change debate.

Bristol Warm Homes Fund (Warm Homes Fund): funding t6 enable vulnerable and fuel poor
households who are not currently connected to the gas grid access to install a new gas
connection and/or gas central heating system. Covers Bristel, Bath and North East Somerset
and North Somerset unitary authority areas.

Page 37



Centre for Sustainable Energy
Notes to the Financial Statements

For the Year Ended 31 March 2022

13. Statemient of Funds (continued)

Community Energy for Everyone (Joseph Rowntree Charitable Trust): this project aims to
identify, develop and disseminate learning, tools and resources that will increase the
participation, capacity and leadership of marginalised communities in community energy activity
and ta support those who could facilitate and catalyse similar projects in future.

Community Engagement for Renewable Energy Transition (MCS Foundation): a
community engagement workshop programme exploring renewable energy working with Local
Planning Authorities to bulld informed consent for the rapid rollout of renewables, with workshop
outputs being used in the development of planning policy.

EFN Impact extension (Funding received via the Environmental Funders Network -
Gower Street Trust, Kenneth Miller Trust and Newby Trust): funded the extension of impact
Tool to cover Wales and Scotland, plus time for updating resources and monitoring Impact Tool
“inbox.

Energy Redress Caseworker Project (Energy Saving Trust - Ofgem Energy Industry
Voluntary Redress Scheme): CSE will use this fund to employ two caseworkers to meet the
increasing demand for energy advice from vulnerable customers and to build up our local
volunteering capacity to provide advice alongside advisors.

Food Energy Water Urban Living Lab (FEWULL) (European Commission Sustainable
Urbanisation Global Initiative - via Innovate UK): CSE was the energy partner in an ‘Urban
Living Lab’ in Bristol-exploring the food, water and energy hexus.

Futureproof sealing-up in WECA (West of England Combined Authority): growing the low-
carbon housing retrofit market and local supply chain, including delivering retrofit surveys and
plans for houssholders, providing free community retrofit training, and running Green Open
Homes events to showcase practical retrofit solutions:.

Green Influencers (The Ernest Cook Trust): funding for a Green Mentor to support young
people aged 10-14 in Bristo! to lead the way as Green Influencers on social action projects in
their communities, as part of a national initiative.

Heat, Eat & Talk (Barclays Covid-19 Community Relief Funding): funding to distribute 550
‘Heat, Eat, Talk’ financial support packages to the very poorest households across the South
West that access our advice services, helping to meet their inmediate needs in a time of crisis.

HH Advice Grant - Healthy Homes Dorset (Dorset County Couneil): grant to support advice
work for clients of Healthy Homes Dorsst insulation and heating improvements scheme.

Redress Caseworker Support Project (Energy Saving Trust - Ofgem Energy Industry

Voluntary Redress Scheme): a Covid-19 rellef initiative funding additional energy advice
caseworker capacity to deal with greater demand and higher complexity of cases.
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13. Statement of Funds {continued)

Redress PPM Voucher Project & Redress PPM 4 (Energy Saving Trust - Ofgem Energy
Industry Voluntary Redress Scheme): provision of Pre-Payment Meter vouchers to fuel poor
and vulnerable home energy advice clients.

Redress WHAM (Energy Saving Trust - Ofgem Energy Industry Voluntary Redress
Scheme): additional capacity for the WHAM project enabling continuation of four caseworkers
(one hospital based) in Bristol and North Somerset supporting people in fuel poverty who live in
the private and owner occupier sector. Project partners are: Talking Money, WE Care Home
Improvements, CA (Bristol and North Somerset) AMS electricals and NBAC.

Retrofit support services (Energy Saving Trust - Ofgem Energy Industry Voluntary
Redress Scheme): increasing the uptake of low and zero carbon household energy retrofit by
building capacity and expertise within local, independent advice organisations.

Smart Energy Cholees Tool (Energy Saving Trust - Ofgem Energy Industry Voluntary
Redress Scheme): developing an online tool that can be used by energy advisors across Great
Britain to assess the relative benefits of smart energy. offers for their clients and provide advice
tailored to client-specific household circumstances.

Somerset Warm Homes Fund C1 & C3 (Warm Homes Fund): providing face to face advice
to clients in Somerset with back-office support from the advice line and project management
team. Working in partnership with Somerset independence Plus to deliver home safety and
adaptation measures.

SSEN Enabling Works 2021-22 Grants (SSEN): this project supported low income and
vulnerable customers, eligible for energy efficiency measures funding, by providing them with
grant funding to remove the issues preventing the measures being installed. The barriers that
the project will address are physical barriers such as a loft full of belongings or structural
adjustments to enable installation of a new heating system. '

Staying Warm Together (Quartet Community Foundation): codesigning warm homes
support services for multi-generational South Asian households in Bristol through focused
research and engagement to understand context, needs, priorities and ways to enable uptake.

Supporting MEES (TDS Charitable Foundation): advice to landlords in Somerset and the
West of England on how they can meet the minimum energy efficiency standards for rented
property.

THERMOS (EC Horizon 2020): a multi-partner project that aims to-accelerate the development
of low carbon district energy networks in Europe.

Volunteers Restricted (The National Lottery Community Fund - Awards for All): funding to

support the coordination of our volunteers. This includes guidance, training, scheduling of
activities and regular communication with the coordinator.
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13. Statement of Funds (continued)

Warm Homes Wiltshire (Warm Homes Fund): delivering outreach and home visit energy
advice to residents across Wiltshire, including Swindon, under the Warm and Safe Wiltshire
banner.

Warm Welcome (Ashley Community Housing): a project supporting refugees living in Bristol
by providing workshops and advice in their homes, delivered in partnérship with other refugee
advice agencies across Bristol.

WCF Surviving Winter Grant 20-21 & 21-22 (Wiitshire Community Foundation): fund to
provide grant payments to vulnerable households in Wiltshire at risk of fuel poverty.

WE Over 65 Project (WEQVE) (St Monica Trust): a project offering home visits and in-depth
casework to people over the age of 65 in the West of England, helping them to lower their
energy bills and keep wairm at home.

WECA Business Growth Grant (West of England Combined Authority): capital costs
associated with equipment and training to expand retrofit advice services.

WHAM (Warm Homes Fund): this project added more. capacity to ‘the existing WHAM project
until July 2021, extended the project into North Somerset, -recruited 4 more caseworkers (one
hospital based) and brought more partners to the project including Citizens Advnce AMS
electricals and Bristo! Energy Network.

WHAM Warmer Homes Advice & Money (WHAM) (Bristol City Council Impact Fund): a
project providing in depth support to fuel poor households in partnership with Talking Money
and We Care Home Improvements.

Wiltshire Retrofit Capacity Development (Wiltshire Councll): housing condition survey to
identify and assess the suitability of housing stock across both Wiltshire for retrofit home energy

efficiency measures.

Wiltshire Community Caseworker (Wiltshire County Council): funding for an energy advice:
caseworker based in Wiltshire to support in depth advice provision to the most vulnerable
clients as part of the Warm and Safe Wiltshire service.

Wiltshire Council Household Support Grant (Wiltshire Council): provision of support and
financial assistance for Wiltshire households to help cover winter fuel costs.

Wiltshire Installs (Wiltshire Councit): support for Wiltshire households with funding for broken
heating systems. Householders need to be on a low income and have low savings. Two advice
trainees were also funded to help administer the fund and it also provides fuel vouchers.

Wiltshire Winter Grant Scheme (Wiltshire Council): local grant funding for fuel cost and food
vouchers for boaters due to impact of Covid-19.
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14. Summary of Funds

Balance Balance
1 April 31 March
2021 Income Expenditure Net transfers 2022
£ 2 £ £ £
Designated funds 300,326 - (145,566) - 164,761
General funds 804,406 2,677,842 (2,816,004) (28,864) 637,290
Restricted funds - 1,740,972 {1,769,836) 28,864 .
1,204,732 4,318,814 (4,731,495) - 792,051
Summary of Funds - Prior Year
Balance Balance
1.April 31 March
2020 Income Expenditure Net transfers 2021
£ £ £ £ £
Designated funds 328 - o - 300,000 300,326
General funds. 1,003,632 2,062,219 (1,838,008) (323,437) 904,406
Restricted funds - 1,929,943 (1,953,380) 23,437 -
1,003,958 3,992,162 (3,791,388) - 1,204,732
46. Analysis of net assets between fund
Analy§i§ of net assets between fund - Current Year
Unrestricted Total
funds funds
2022 2022
£ £
Tangible fixed assets 173,830 173,830
Current assets 2,369,591 2,369,691
Current liabilities (1,751,370) g1 ,161,370)
792,064 792,054
Analysis of net assets between fund - Prior Year
Unrestricted Total
funds funds
2021 2021
£ £
Tangible fixed assets 193,129, 193,129
Current assets 2,611,687 2,611,687
Current llabilities {1,600,084) _ (1,600,084)
1,204,732 1,204,732

Summary of Funds - Current Year
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17.

18.

Operating Lease Commitments

At 31 March 2022, the Charity had commitments to make future minimum lease payments
under non-cancellable operating leases as follows:

2022 2021

£ £

Not later than 1 year ) 147,735 147,845
Later than 1 year and not later than 5 years _ 92,446 239,279

240,181  387.124
Y - —

Related Party Transactions

_ Peter Capéner, a trustee of the charity, is a director of Bath-and West Community Energy which

during the year received an innovation grant from Power to Change's Next Generation
programme which is managed by CSE. These interests were disclosed.to Power to Change as
part of its decision making over grant awards. Peter also invoiced the charity personally £1,400
(2021: £Nil) for peer mentoring support for the Next Generation Community Energy Peer
Mentoring Programme. There was £Nil outstanding at the year-end.

Ariane Crampton, a trustee of the charity is also an employee of Wiltshire Council. The charity
received funding of £50,495 (2021: £58,367) for delivery of Warm Homes Fund advice work
including costs of measures installed. The charity was also paid £2,893 (2021: £Nil) for the
delivery of a Parish and Town Councit Action Day. Ariane has declared her trusteeship .on the
Council's tegister of interests and takes-no part in pracurement decisions that involve CSE. £Nit
(2021: £Nil) was outstanding at year-erid.

Andrew Darnton, a trustes of the charity, has a directorship in A D Research & Analysis Limited
with which CSE undertook a number of projects. During the year, the charity invoiced £2,526
(2021: £NI) for services provided and £2,526 (2021: £NIil) was outstanding at year-end.

Jane. Denhett Thorpe, a trustee of the charity, is an employee of Ofgem. During the year the
charity invoiced Ofgem £3,516 (2021: £Nil). £Nil (2021: £Nil) was outstanding at year-end.

William Glllis, a trustee of the charity is a trustee of British Gas Energy Trust (BGET). During
the year the charity invoiced BGET £47,839 (2021: £68,010) for research undertaken. There
was no balance outstanding at year-end.

Bill Hull, a trustee of the chiarity, is a Partner of TLT LLP. During the year, TLT LLP invoiced
£6,0094 (2021: £3,083) to the charity for services provided. £Nil (2021: £1,458) was outstanding
at year-end.

Felicity Jones, a trustee of the charity, is an employee and minority shareholder of Everoze
Partriers Ltd. Dufing the year, Everoze ‘Partners Ltd invoiced CSE for £3,214 (2021: £10,829).
This was as subcontractor to CSE for the Next Generation programme, a project funded by
Power to Change. £Nil (2021: £6,494) was outstanding at year-end.
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Related Party Transactions (continued)

Simon Roberts, the thef Executive of the charity, is also a non executive director of Thrive
Renewables plc. During the year the charity invoiced Thrive Renewables £25;309 (2021:
£20,439) for Simon Roberts’ services and for managing the company’s Community Benefit
Fund. £Nil (2021: £Nil) was outstanding at year-end.

Simon Raberts, is a non exectitive director of Bristol Green Capital Partnership CIC. The
charity made a. subscription of £3,500 in the year (2021: £3,500) to .support the work of the
Partnership. During the year the charity invoiced Bristol Green Capital Partnership CIC
£10,060 (2021: £19,210) for services provided to the Bristol Community Climate Action project
in which CSE is a partner. There was no bailance outstanding at year-end.

Kaye Welfare, a trustee of the charity, is also a part time consultant for EVOLVE Home Energy
Solutions. EVOLVE HES work on ECO Innovation and other irisulation projects. During the

'year, the charity was invoiced by EVOLVE HES for £5,812 (2021: £21,441) towards the costs of

measures installed under these projects and £Nil (2021: £Nil) was owed at year-end.

Assets held on behalf of third parties

The charity acts as an agent in administering and distributing funds provided to it for which the
charity has no responsibility for their ultimate application and acts on the direct instructions of
the funds' donors. As at 31 March 2022 the charity held funds of £137,297 (2021: £407,323)
which are not included in these financial statements but are held in separate bank accounts for
the origlnal donor and are returnable on demand.

The charity held €Nil (ENil) (2021: €22,830 (£19,451) ) in relation to the THERMOS project as
the lead partner. These funds were held in a separate bank account and are included in these
financial statements; the funds weré distributed to partners as the project progressed. The
project €nded this financial year.
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