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TRUSTMARQUE SOLUTIONS LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 DECEMBER 2018

The Directors present their Strategic report, Directors' report and financlal statements for the year ended 31 December 2018,

Review of the business

Trustmarque Solutions Limited (“the Company™) is a wholly owned subsidiary (indirectly held) of Capita plc. Capita plc
along with its subsidiaries are hereafter referred as “the Group”. The Company operates within the Group’s Specialist
Services division,

The principal activity of the Company is that of providing IT solutions and services. There have not been any significant
changes in the Company's principal activities in the year under review. The Directors are not aware, at the date of this report,
of any likely major changes in the Company's activities in the next yea.

As shown in the Company's Income statement on page 8, the Company's revenue for the year has decreased from £45,705k
in 2017 to £43,873k in 2018 owing to change in sales mix, The Company's pre-IFRS 15 revenue for the year is £237,644k
(2017: £208,160k). The Company is repotting an operating profit of £6,034k in 2018 as against an operating profit of
£2,944k in 2017, Restructuring activities and a focus on more margin rich sales lines and markets has resulted in a full year
benefit in 2018. We expect this trend to continue into 2019 as the company contifiues to execute on its strategic plans.

The balance sheet on pages 9 & 10 of the financial statements shows the Company's financial position at the year end. The
Company reports a net assets position of £5,223k as against a net liabilities of £11,903k in 2017 owing to issue of shares at
premium during the year. Details of amounts owed by/to its parent company and fellow subsidiary undertakings are shown
in notes 11, 13 and 20 of the financial statements.

Key performance indicators used by Capita plc are operating margins, free cash flow, capital expenditure and return on
capital employed. Capita ple and its subsidiaries manage their operations on a divisional basis and as a consequence, some
of these indicators are monitored only at a divisional level. The perfoimance of Specialist Services division of Capita plc is
discussed in the Group's annual report which does not form part of this report.

Principal risks and uncertainties

The Company is subject to various risks and uncertainties during the ordinary course of its business, many of which result
from factors outside of its control. The Company’s risk management framework provides reasonable (but cannot provide
absolute) assurance that significant risks are identified and addressed. An active risk management process identifies,
assesses, mitigates and repoits on strategic, financial, operational and compliance risk.

The principal themes of risk for the Company are:

+ Strategic: changes in economic and market conditions such as contract pricing and competition.

+ Financial: significant failures in internal systems of control and lack of corporate stability.

 Operational: including recruitment and retention of staff, maintenance of reputation and strong supplier and
customer relationships, operational IT risk, and failures in information security controls.

+ Compliance: non-compliance with laws and regulations. The Company must comply with an extensive range of
requirements that govern and regulate its business.




TRUSTMARQUE SOLUTIONS LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2018

To mitigate the effect of these risks and uncertainties, the Company adopts a number of systems and procedures, including:

¢ Regularly reviewing trading conditions to be able to respond quickly to changes in market conditions.
« Applying procedures and controls to manage compliance, financial and operational risks, including adhering to an

internal control fiamework,

Capita plc has also impiemented appropriate controls and risk governance techniques across all of its businesses these are
discussed in the Capita plc’s annual report which does not form part of this report.

On behalf gf the Board

S J S Mayall on behalf{gf Capita Corparate Director Limited

Director

_23 Q3 September 2019

“De




TRUSTMARQUE SOLUTIONS LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2018

The Directors present their Strateglc report, Directors' report and Financial statements for the year ended 31 December 2018,

Results and dividends
The results for the year are set out on page 8.

No interim or final dividend was declared or paid duting the year (2017: £ail).

Directors
The following Directors have held office during the year and upto the date of signature of financial statements :

S I 8 Mayall on behalf of Capita Corporate Director Limited
S M Frewing
N 8 Dale

Political donations
The Company made no political donations and incutred no political expenditure during the year (2017: £nil),

Disabled persons

Applications for employment by disabled persons are always fully considered, bearing in mind the aptitudes of the applicant
concerned. In the event of members of staff becoming disabled, every effoit is made to ensure that their employment within the
Company continues and that the appropriate training is arranged, It is the policy of the Company that the training, career
development and promotion of disabled persons should, as far as possible, be identical to that of other employees.

Employee invoivement

The Company participates in the Group's policies and practices to keep employees informed on matters relevant to them as
employees through regular meetings, newsletters, email nolices and intranet communications. These communication initiatives
enable employees to share information within and between business units and employees are encouraged, through an open door
policy, to discuss with management matters of interest to the employee and subjects affecting day to day operations of the Company.
The Group's share incentive plan is designed to promote employee share ownership and to give employees the opportunity to

participate in the future success of the Group.

Enviroument matters
Capita plc recognises the importance of its environmental responsibilities, monitors its impact on the environment, and designs and

implements policies to reduce any damage that might be caused by the Group's activities, The Company operates in accordance with
Group policies, which are desoribed in the Group's annua! report which does not form part of this report, Initiatives designed to
minimise the Company's impact on the environment include safe disposal of waste, recycling and reducing energy consumption.

Auditor
KPMG LLP, having indicated its willingness to continue in office, will be deemed to be reappointed as auditor under section 487(2)

of the Companies Act 2006,




TRUSTMARQUE SOLUTIONS LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2018

Statement of Directors' responsibilities in respect of the Strategic report, the Directors® report and the Financial statements
The Directors are responsible for preparing the Strategic report, the Directors’ report and the financial statements in accordance with
applicable law and regulations.

Company law requires the Directors to prepare financial statements for each financial yeac. Under that law they have elected to
prepare the financial statements in accordance with UK accounting standards and applicable law (UK Generally Accepted
Accounting Practice), including FRS 101 Reduced Disclosure Framework.

Under company law the Directors must not approve the financial statements unless they ave satisfied that they give a true and fair
view of the state of affairs of the Company and of the profit or loss of the Company for that period. In preparing these financial
statements, the Directors are required to;

+ select suitable accounting policies and then apply them consistently;
« make judgements and estimates that are reasonable and prudent;

« state whether applicable UK accounting standards have been followed, subject to any material departures disclosed and
explained In the financial statements; ’

« assess the Company’s ability to continue as a going concern, disclosing, as applicable, matters related to going concera; and

« use the going concern basis of accounting unless they either intend to liquidate the Company or to cease operations, or have no
realistic alternative but to do so,

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Company’s
transactions and disclose with reasonable accuracy at any time the financlsl position of the Company and enable them to ensure that
the financial statements comply with the Companies Act 2006. They are responsible for such internal control as they determine is
necessary to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or ervor,
and have general responsibility for taking such steps as ave reasonably open to them to safeguard the assets of the Company and to
prevent and detect fraud and other irregularities.

Statement of disclosure to auditor

So far as each person who was a Director atthe date of approving this report is aware, there is no relevant audit information, being
information needed by the auditor in connection with prepaving its report, of which the Company’s auditor is unaware, Having made
enquiries of fellow Directors and the Company's auditor, each Director has taken all the steps he/she might reasonably be expected
to take as a Director in order to mske himselffhersclf aware of any relevant audit information and to esfablish that the Company's
auditor is aware of that information,

Qualifying third pax{y indemnity provisions

The Company has granted an indemnity to the Directors of the Corapany against liabillty in respect of proceedings brought by third
parties, subject to the conditions set out in the Companles Act 2006. Such qualifying third party indemnity provision remains in
force as at the date of approving the Directors' report.

On behalf;of the Board

Srere

8 J S Mayall on behg{fjof Capita Corporate Director Limited

Director

Date‘:?_:_ertember 2019




INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF TRUSTMARQUE SOLUTIONS LIMITED

Opinion

‘We have audited the financial statements of Trustmatque Solutions Limited (the 'company") for the year ended 31 December
2018 which comprise the Income Statement, the Balance Sheet, the Statement of Changes in Equity and notes to the
financial statements, including accounting policies in note 1.

In our opinion the financial statements:

« give a true and fair view of the state of the company's affais as at 31 December 2018 and of its profit for the year
then ended;

+ have been propetly prepared in accordance with UK accounting standards, including FRS101 Reduced Disclosures
Framewonk; .

+ and have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted aur audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. Our
responsibilities ars described below. We have fulfilled our ethical responsibilities under, and are independent of the
company in accordance with, UK ethical requirements Including the FRC Ethical Standard. We believe that the audit
evidence we have obtained is sufficient and approptiate to provide a basis for our opinion.

The impact of uncertainties due to the UK exiting the European Union on our audit

Uncertalnties related to the effects of Brexit are relevant to understanding our audit of the financial statements. All audits
assess and challenge the reasonableness of estimates made by the directors, and related disclosures and the appropriateness
of the going concem basis of preparation of the financial statements, All of these depend on assessments of the future
economic environment and the Company’s future prospects and performance,

Brexit is one of the most significant economic events for the UK, and at the date of this report its effects ate subject to
unprecedented levels of uncertainty of outcomes, with the full range of possible effects unknown. We applied a standardlzed
firm-wide approach in response to that uncertainty when assessing the Company’s future prospects and performance.
However, no audit should be expected to predict the unknowable factors or all possible future implications for 8 company
and this is particularly the case in relation to Brexit.

Going concern

The directors have prepared the financial statements on the going concern basis as they do not intend to liquidate the
company or to cease its operations, and as they have concluded that the company’s financial position means that this is
realistic. They have also concluded that there are no material uncertainties that could have cast significant doubt over its
ability to contitue as a going concern for at least a year from the date of approval of the financial statements (“the going
concern perlod™).

We are required to repott to you if we have concluded that the use of the going concern basis of accounting is inappropriate
or there is an undisclosed material uncertainty that may cast significant doubt over the use of that basis for a period of at
least a year from the date of approval of the financial statements. In our evaluation of the directors’ conclusions, we
considered the inherent risks to the company’s business model, including the impact of Brexit, and analysed how (hose risks
_might affect the company’s financial resoutces or ability to continue operations over the going concern period. We have
nothing to report in these respects.

However, as we cannot predict all future events or conditions and as subsequent events may result In outcomes that are

inconsistent with judgements that were reasonable at the time they were made, the absence of reference to a material
uncertainty in this auditor's report is not a guarantee that the company will continue in operation,




INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF TRUSTMARQUE SOLUTIONS LIMITED

Strategic report and directors’ veport

The ditectors are responsible for the strategic report and the directors® report. Our opinion on the financial statements does
not cover those reports and we do not express an audit opinion thereon.

Our responsibility is to read the strategio report and the directors’ report and, in doing so, consider whether, based on our
financial statements audit work, the information therein is materlally mis-stated or inconsistent with the financial statements
or our audit knowledge. Based solely on that work:

+ we have not Identified material misstatements in the strategic report and the divectors’ report;

* in our opinion 1he information given in those reports for the financial year is consistent with the financial statements;
and

in our opinion those reports have been prepared in accordance with the Companies Act 2006.
Matters on which we are required to report by exception

Under the Companies Act 2006 we are required to report to you if, in our opinion:

+ adequate accounting records have not been kept, or returns adequate for our audit have not been received from
branches not visited by us; or

« the financial statements are not in agreement with the accounting records and returns; or
« certain disclosures of divectors® remuneration specified by law are not made; or
+ we have not received all the information and explanations we require for our audit.

We have nothing to report in these respects,
Directors' yvesponsibilities

As explained more fully in their statement set out on page 4, the directors ave responsible for: the preparation of the
financial statements and for being satisfied that they give a true and fair view; such Internal control as they determine is
necessary to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or
error; assessing the company’s ability to continue as a going concern, disclosing, as applicable, matters refated to going
concern; and using the going concern basis of accounting unless they either Intend to liquidate the company or to cease
operations, or have no realistic alternative but to do so.

Auditor's responsibilities

Our objectives aré to obtain reasonable assurance about whether the financial statements as a whole are fiee from material
misstatement, whether due to fraud or error, and to issue our opinion in an auditor’s repoit, Reasonable assurance is a high
level of assurance, but Is not a guarantee that an audit conducted In accordance with ISAs (UK) will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the economlc decisions of users taken on
the basis of these financial statements,

A fuller description of our responsibilities is provided on the FRC's website at: hitp:/www.fic.org.uk/
auditorsresponsibilities, :




INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF TRUSTMARQUE SOLUTIONS LIMITED

The purpose of our audit work and to whom we owe our responsibllities

This report is made solcly to the company’s membets, as a body, in accordance with Chapter 3 of Part 16 of the Companies
Act 2006. Our audilt work has been undertaken so that we might state to the company’s members those matters we are
required to state to them in an auditor’s repott and for no other purpose, To the fullest extent permitted by law, we do not
accept or assume responsibility to anyone other than the company and the company’s members as a body, for our audit
work, for this report, or for the opinions we have formed.

Chris Walters (Senior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditors
Chartered Accountants

15 Canada Square

London

El4 5GL
3 0 September 2019




TRUSTMARQUE SOLUTIONS LIMITED

INCOME STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2018

2018 ‘ 2017

Notes £000 £000

Revenue ’ 3 43,873 45,705
Cost of sales (30,838) (36,289)
Gross profit _1—3-,;; —9—,;;;
Administrative expenses (7,001) (6,472)
Operating profit 4 E;; -2,97
Net finance cost 5 ) (15)
Profit before tax M 7,9;;
Income tax credit/(charge) 6 1,893 (1,287
79 160

Total comprehensive income for the year

The income statement has been prepared on the basis that all operations are continuing operations.
There are no recognised gains and losses other than those passing through the income statement.

The notes on page 12 to 33 form an integral part of financial statements.




TRUSTMARQUE SOLUTIONS LIMITED

BALANCE SHEET
AS AT 31 DECEMBER 2018

Notes
Non-current assets
Property, plant and equipment 7
Intangible assets 8
Contract fulfilment assets 10
Trade and other receivables 1
Deferred tax 6
Current assets
Trade and other receivables 1
Income tax receivable
Cash 12
Total assets
Current Habilities
Trade and other payables 13
Deferred income 14
Financial liabilities 15
Provisions 16
Income tax payable
Non-current liabilities
Trade and other payables 13
Provisions 16

Total liabilities

Net assets/(liabilities)

2018

£000

2,082
496

38
1,278

3,894

67,122

948

68,070

71,964

58,567
5,408
1,246
1,520

66,741

2017
£000
1,474
18
291
13
1,116

2,912

48,669
955
49,624

52,536

57,668
3,388
33
1,699
763
63,551
314
574
888
64,439

(11,903)




TRUSTMARQUE SOLUTIONS LIMITED

BALANCE SHEET (CONTINUED)
AS AT 31 DECEMBER 2018
2018 2017

Notes £000 £000
Capital and reserves
Issued share capital 17 67 67
Share premium 9,200 -
Retained deficit (4,044) (11,970)
"Total equity ’ 5223 (11,903)

The notes on pages 12 to 33 form and integral part of financial statements,

Approved by Board and authorised for issue on?’_%eptember 2019

S J S Mayall on behalf df Capita Corporvate Director Limited
Director

Company Registration No. 02183240

-10-




TRUSTMARQUE SOLUTIONS LIMITED

STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 31 DECEMBER 2018

At 1 January 2017

Total comprehensive income for the year
Contribution in respect of share based payment charge
Settlement of share based payment charged by
intercompany

At 31 December 2017

Total comprehensive income for the year

Issue of share capital at premium

Contribution in respect of share based payment charge
Settlement of share based payment chavged by
intercompany

At 31 December 2018

a) Shave capital:

Share capital Share  Retained Total equity
premium deficit
£000 £000 £000 £000
67 - (13,612) (13,545)
- - 1,642 1,642
- - 5 5
- - ®) &)
67 . (11,970) (11,903)
- - 7.926 7,926
-* 9,200 - 9,200
- - 2 2
- - @ @
67 9,200 (4,044) 5,223

The balance olassified as share capital is the nominal proceeds on issue of the Company’s equity share capital,

comprising 1,772,055 ordinary shares.

*During the year, the Company issued | ordinavy share to its holding company at a premium of £9,200k.

b) Retained deficit:

The balance relates to accumulated losses of the Company.

The notes on pages 12 to 33 formm an integral part of these financial statements,

~11-




TRUSTMARQUE SOLUTIONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2018

1 Accounting policies
1.1 Basis of preparation

Trustimarque Solutions Limited is a company incorparated and domiciled in the United Kingdom.

The financial statements are prepaved under the historical cost basis except where stated otherwise and in
accordance with applicable accounting standards.

The Company has sufficient financial resources together with long standing relationships with clients and suppliers.
As a consequence, the Directors believe that the Company is well placed to manage its business risks successfully.
After making enquiries, the Directors have a reasonable expectation that the Company has adequate resources to
continue in operational existence for the foreseeable future. Accordingly, they continue to adopt the going concemn
basis in preparing the annual report and accounts.

12 Compliance with accounting standards

The Company has applied FRS 101 — Reduced Disclosure Framework in the preparation of its financial statements.
The Company has prepared and presented these finaacial statements by applying the recognition, measurement and
disclosure requirements of International Financlal Repotting Standards as adopted by the BU (“Adopted IFRSs"),
but made amendments, where necessaty, in order to comply with The Companies Act 2006,

The Company's ultimate parent undertaking, Capita plc, includes the Company in its consolidated statements, The
consolidated financial statements are prepared in accordance with International Financial Reporting Standards as
adopted by the EU (EU-IFRS) and are avatlable to the public and may be obtained from Capita plc’s website on
http:/investors.capita,com.

In these financial statements, the Company has applied the disclosure exemptions available under FRS 10! in
respect of the following disclosures:

- A cash flow statement and related notes;

- Comparative period reconcillations for shate capital, property, plant and equipment and intangible assets;
- Disclosures in respect of transactions with wholly owned subsidiaries;

- Disclosures in respect of capital management;

- The effects of new but not yet effective IFRSs;

- Certain disclosures regarding IFRS 15 Revenue from Contracts with Customers;

- Disclosures In respect of the compensation of key management personnel,

As the consolidated financial statements of Capita ple include equivalent disclosures, the Company has also taken
the disclosure exemptions under FRS 101 avalilable in respect of the following disclosure:

- Certain disolosures required by IFRS 2 Share Based Payments in respect of Group settled share based payments;
~ Certain disclosures required by IAS 36 Impairments of assets in respect of the impairment of goodwill and
indefinite life intangible assets;

- Certain disclosures required by IFRS 3 Business Combinations in respect of business combinations undertaken by
the Company, In the cwrent and prior petfods including the compatative period reconciliation for goodwill; and

- Disclosures required by IFRS 7 Financial Instrument Disclosures.

-12-




TRUSTMARQUE SOLUTIONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2018

1

Accounting policies (Cantinued)

13 Changes fn accounting policies

Initial adoption of XFRS 9 Financial Instruments

Financial Instruments

The accounting policies adopted are consistent with those of the previous financial yeat except for the adoption of
IFRS 9 Financial Instruments. In addition, the Company has adopted the new amendments to standards and new

IFRIC s detalled below.

IFRS 9 Financial Instruments replaces IAS 39 Financial Instruments: Recognition and Measurement for annual
petiods beginning on or after 1 January 2018, bringing together all three aspects of the accounting for financial
instruments: classification and measurement; impairment; and hedge accounting. With the exception of hedge
accounting, which the Company applied prospectively, the Company has applied IFRS 9 retrospectively, with the
initial application date of 1 January 2018, There has been no restatement to the comparative balances for the period
beginning 1 January 2017 as there ave no requirements under the standard to restate comparatives.

The Company has performed an assessment to understand the requirements of IFRS 9 and how these differ from IAS
39 and has concluded there is no significant impact on the financial statements from the date of adoption. There were
no differences between previous carrying amounts and consequently no adjustment has been made to opening
retained earnings. The updated account policy is setout in 1.11.

Annual improvements to IFRS Standards 2014-2016 Cycle
As part of Its annual improvements cycles, the International Accounting Standards Board amended various standards
primarily with a view to reroving inconsistencies and clarifylng wording.

Amendments to IFRS 2: Classification and Measurement of Share-based Payment Transactlons
The amendments are intended to eliminate diversity in practice, ave narrow in scope and address three specific areas
of classification and measurement.

.13~




TRUSTMARQUE SOLUTIONS LIMITED

"NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2018

14

Accounting policies (Continued)

Revenue recoguition

\

Revenue is eamed within the United Kingdom.

The Company operates in service sector rendering IT solutions and services and thercfore uses methods for revenue
recognition based on the principles set out in IFRS 15,

The revenue and profits recognised in any period are based on the delivery of performance obligations and an
assessment of when control is transferred to the customer.

In determining the amount of revenue and profits to record, and related balance sheet items (such as contract
fulfilment assets, capitalisation of costs to obtain a contract, trade receivables, accrued income and deferred income)
to recognise in the period, management is required to form a number of key judgements and assumptions. This
includes an assessment of the costs the Company incurs to deliver the conteactual commitments and whether such
costs should be expensed as incutred or capitalised. These judgements ave inherently subjectlve and may cover future
events such as the achievement of contractual milestones, performance KPIs and planned cost savings, In addition,
for certain contracts, key assumptions are made concerning contract extensions and amendments, as well as
oppottunities to use the contract developed systems and technologies on other similar projects,

Revenue is recognised either when the performance obligation in the contract has been performed (so 'point in time'
recognition) or 'over time' as contro] of the performance obligation is transferred to the customer,

For contracts with multiple components to be delivered such as transformation, transitions and the delivery of
outsourced services, management applies judgement to consider whether those promised goods and services are (i)
distinct - to be accounted for as separate performance obligations; (ii) not distinct - to be combined with other
promised goods or services until a bundle is identified that is distinct or (iii) part of a series of distinct goods and
services that are substantially the same and have the same pattern of transfer to the customer.

Transactional (Point in time) contracis

The Company delivers a range of goods or services in all reportable segments that are transactional services for
which revenue is recognised at the point in time when control of the goods or services has transferred to the customer.
This may be at the point of physical delivery of goods and acceptance by a customer or when the customer obtains
control of an asset or sexvice in a contract with customeiv-specified acceptance criteria,

The nature of contracts or performance obligations categorised within this revenue type Is diverse and includes (1)'
provision of IT hardware goods; (ii) passive software licence agreements; (jii) commission recelved as agent fiom the
sale of third party software; and (iv) fees recelved in relation to delivery of professional services,

Passive software licences are licences which have significant stand-alone functionality and the contract does not
require, and the customer does not reasonably expect, the Company to undertake activities that significantly affect the
licence. Any ongoing maintenance or support services for passive licences ave likely to be separate performance
obligations. The Company’s accounting policy for licences is discussed in more detail below.

14




TRUSTMARQUE SOLUTIONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2018

1 Accounting policies (Continued)
1.4 Revenue recognition (continued)

Principal versus agent

The Company has arrangements with some of its customers whereby it needs to determine if it acts as a principal or
an agent as more than one party Is involved in praviding the goods and services to the customer. The Company acts as
a principal if it controls a promised good or service before transferring that good or service to the customer. The
Company is an agent if its role is to arrange for another entity to provide the goods or services. Factors considered in
making this assessment are most notably the discretion the Company has in establishing the price for the specified
good or service, whether the Company has inventory risk and whether the Company is primarily responsible for
fulfilling the promise to deliver the service or good.

This assessment of control requires fudgement in particular in relation to certain service contracts, An example, s the
provision of certain recruitment and learning services where the Company may be assessed to be agent or principal
dependent upon the facts and circumstances of the arrangement and the nature of the services being delivered,

Where the Company is acling as a principsl, revenue is recorded on & gross basis, Where the Company is acting as an
agent revenue is recorded at g net amount reflecting the margln earned.

Licences

Software licences delivered by the Company can either be right to access (‘active’) or right to use {‘passive’)
licences. Active licences are ficences which require continuous upgrade and updates for the software to remain useful,
all other licences are treated as passive licences. The assessment of whether a licence is active or passive involves
judgement, The key determinant of whether & licence is active is whether the Company is required to undertake
activitles that significantly affect the licensed Intellectual property (or the oustomer has a reasonable expectation that
it will do so) and the customer is, therefore, exposed to positive or negative impacts resulting from those changes.

When software upgrades are sold as part of the software licence agreement (i.e, software upgrades are promised to the
customer), the Company applies judgement to assess whether the software upgrade is distinct from the licence (i.e. a
separate performance obligation). If the upgrade is considered fundamental to the ongoing use of the software by the
customer, the upgrades are not considered distinct and not accounted for as a separate performance obligation,

The Company considers for each contract that includes a sepatate licence performance obligation all the facts and
circumstances in determining whether the licence revenue is recognised over {ime or at a point in time fiom the go
live date of the licence,

Contrac! related assels and labilities

As a result of the contracts which the Company enters into with its customers, a number of different assets and
liabilities are recognised on the Company’s balance sheet, These include but are not limited to:

Propetty, plant and equipment

Intangible assets

Contract fulfilment assets

Contract assets detived fiom costs to abtain a contract
Trade receivables :
Accrued income

Deferred income

T




TRUSTMARQUE SOLUTIONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2018

14

Accounting policies . (Continued)

Revenue recognition (continued)

Contract fulfllment costs are divided into (i) costs that give rise to an asset; and (ii) costs that are expensed as
incurred,

When determining the appropriate accounting treatment for such costs, the Company firstly considers any other
applicable standards.

Conlract fulfilment assels

If thase other standards preciude capitalisation of a particular cost, then an asset is not recognised under IFRS 15.
If other standards are not applicable to contract fulfilment costs, the Company applies the following criteria which, if

met, result in capitalisation: .
(i) the costs directly relate to a contract or to a specifically identifiable anticipated coniract; (ii) the costs generate or

enhance resources of the entity that will be used in satisfying (or in continuing to satisfy) performance obligations in
the future; and (iii) the costs are expected to be recovered.

The assessment of this criteria requires the application of judgement, in particular when considering if costs generate
or enhance resources to be used to satisfy future performance obligations and whether costs are expected to be
recoverable. The Company regularly incurs costs to deliver its outsourcing services in a more efficient way (often

referred to as ‘transformatlon’ costs).

These costs may include process mapping and desiga, system development, project management, hardware (generally
in scope of the Company’s accounting policy for property, plant and equipment), software licence costs (generally in
scope of the Company’s accounting policy for intangible assets), recruitment costs and training.

Capitalisation of costs {0 oblain a contract

The incremental costs of obtaining & contract with a customer are recognised as an asset if the Company expects to
recovet them, The Company incurs costs such as bid costs, legal fees to draft a contract and sales commissions when

it enters Into a new contract,

Judgement is applied by the Company when determining what costs qualify to be capitalised In patticular when
considering whether these costs are incremental and whether these are expected to be recoverable. For example, the
Company considers which type of sales commissions are incremental to the cost of obtaining specific contracts and
the polnt in time when the costs will be capitalised.

The Cotmpany has determined that the following costs may be cepitalised as contract assets (i) legal fees to draft a
contract (once the Company has been selected as a preferred supplier for a bid); and (ji) sales commissions that are
directly related to winning & specific contract. Costs incurred prior to selection as prefemred supplier are not
capitalised but are expensed as incurred,
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14

15

16

Accounting policies (Continued)

Revenue recognition (contlnued)

Judgement is applied by the Conipany when determining what costs qualify to be capitalised In particular when
considerlng whether these costs are incremental and whether these are expected to be recoverable, For example, the
Company considers which type of sales commissions are incremental to the cost of obtaining specific contracts and
the point in time when the costs will be capitalised.

The Company has determined that the following costs may be capitalised as contract assets (i) legal fees to draft a
contract (once the Company has been selected as a preferved supplier for & bid); and (ii) sales commissions that are
divectly related to winning a specific contract. Costs incurred prior to selection as preferred supplier ave not
capitalised but are expensed as incurred.

Deferred and accrued income

The Company’s customer contracts include a diverse range of payment schedules dependent upon the nature and type
of goods and services being provided. The Company often agrees payment schedules at the inception of long term
contracts under which it receives payments throughout the term of the contracts, These payment schedules may
Include performance-based payments or progress payments as well as regular monthly or quarterly payments for
ongoing service delivery. Payments for transactional goods and services may be at delivery date, in airears or part
payment in advance. ‘

Where payments made are greater than the revenue recognised at the period end date, the Company recogaises a
deferred income contract liability for this difference, Where payments made ave less than the revenue recognised at
the period end date, the Company recognises an accrued income contract asset for this difference,

Goodwill

Goodwill is stated at cost less accumulated impairment losses. It is not amorlised but is tested annually for
impairment which Is In accordance with FRS 101.A2.8. This Is not in accordance with the Large and Medium-sized
Companies and Group (Accounts and Reports) Regulations 2008 which requires that all goodwill be amortised. The
divectors consider that this would fail to give a true and fair view of the profit for the period and that the economic
measure of performance in any perlod is properly made by reference only to any impairment that may have arisen. It
is not practicable to quaatify the effect on the financial statements of this departure.

_Other Intangibles

Intangibles are valued at cost less accumulated amortisation, Intangible assets comprise computer software, Such
assets are defined as having finite useful lives and the costs are amortised on a straight line basis over theiv estimated
useful lives of 3 years. Intangible assets are stated at cost less amortisation and are reviewed for impairment
whenever there is an indication that the carrying value may be impaired.

In the case of capitalised software development costs, research expenditure is written off to the statement of profit
and loss in the period in which it is incurred. Development expenditure is written off in the same way unless and until
the Company is satisfied as to the technical, commerciat and financial viability of individual projects. In thesc cases,
the development expenditure is capitalised and amoitised over the period during which the Company is expected to
benefit,
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7

18

1.9

Accounting policies (Continued)

Property, plant and equipment

Property, plant and equipment other than frechold land ave stated at cost less depreciation. Freehold land is not
depreciated. Depreciation is provided at rates calculated to write off the cost less estimated residual value of each
asset over its expected useful life, as follows:

Leasehold improvements Over the period of lease
Furniture, fittings and equipment 5 years
Computer equipment 3 years

The catrying values of propeity, plant and equipment are reviewed for impairment if events or changes in
circumstance indicate that the carrying value may not be recoverable, and are wiitten down immediately to their
recoverable amount, Useful lives and residual values are reviewed annually and where adjustments ave required these

are made prospeclively.
Leasing

Rentals payable under operating leases ave charged against income on a straight line basis over the lease term,

Taxation

Tax on the profit or loss for the year comprises current and deferred tax. Tax is recognised in the Income statement
except to the extent that it relates to items recognised directly in equity or other comprehensive income, in which
case it is recognised directly in equity or other comprehensive income,

Cutrent tax is the expected tax payable or receivable on the taxable income or loss for the year, using tax rates
enacted or substantively enacted at the balance sheet date, and any adjustment to tax payable in respect of previous
years.

Deferred income tax Is provided, using the liability methad, on all temporary differences at the balance sheet date
between the tax bases and liabiiities and thelr cairying amounts for financial reporting purposes.

Deferred income tax fiabllitles are recognised for all taxable temporary differences:
- except where the defeired tax liability arises from the initial recognition of goodwill

- except where the deferred Income tax fiability arises from the initial recognition of an asset or fiability in a
transaction that is not a business combination and, at the time of the transaction, affects neither the accounting
profit nor taxable profit or loss

- in respect of taxable temporary differences associated with investments in subsidiaries, except where the timing of
the reversal of the temporary differences can be controlled and it is probable that the temporary differences will not
reverse in the foreseeable future
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Accounting policies . (Continued)

Deferred income tax assets ave recognised for all deductlble temporary differences, carry-forward of unused tax assets
and uhused tax losses, to the extent that it is probable that taxable profit will be available against which the deductible
temporary differences and the cairy-forward of unused tax assets and unused tax losses can be utilised, except where
the deferred income tax asset relating to the deductible temporary differences atises from the initial recognition of an
asset or liability in a transaction that is not a business combination and, at the time of the transaction, affects neither
the accounting profit nor taxable profit or loss,

The canylng amount of deferred income tax assets is reviewed at each balance sheet date and reduced to the extent
that it is no longer probable that sufficient taxable profits will be avallable to allow all or part of the deferred income

tax asset to be utilised. k

Deferred income tax assets and liabilities are measured at the tax rates that are expected to apply to the year.when the
asset is realised or the Hability is settled, based on tax rates (and tax laws) that have been enacted or substantively

enacted at the balance sheet date,

Share based payments

The Company participates in various share option and sharesave schemes operated by Capita pic, the ultimate parent
undertaking. Details of these schemes are contained in the Group's annual report.

The cost of equity-settled transactions with employees is measured by reference to the fair value at the date at which
they are granted and is recognised as an expense over the vesting period, which ends on the date on which the
relevant employees become fully entitled to the award, Fair value is determined using an option pricing model, In -
valuing equity-settled transactions, no account is taken of any vesting conditions, other than conditions linked to the
price of the shaves of the Company (market conditions).

No expense is recognised for awards that do not ultimately vest, except for awards where vesting is conditional upon
a market condition, which are treated as vesting irrespective of whether or not the market condition is satisfied,
provided that all ather performance conditions are satisfied.

At each balance sheet date before vesling, the cumulative expense is calculated, representing the extent to which the
vesting period has expired and management's best estimate of the achievement or otherwise of non-matket
conditions, the number of equity instruments that will ultimately vest or in the case of an Instrument subject to a
market condition, be treated as vesting as described above. The movement in cumulative expense, attributable to the
Company, since the previous balance sheet date is recognised in the Income statement and settled with Capita plc, the
ultimate parent undertaking,

In accordance with IFRS 2, share option awards of the ultimate parent Company’s equity instruments in respect of
settling grants to employees of the Company are disclosed as a charge to the Income Statement and a credit to equity.
The Company’s policy is to reimbuse its ultimate parent Company through the inter Company account for charges
that are made to it. Hence the credit to equity has been eliminated, rather reflecting a credit to inter-Company which
better describes the undetlying nature of the transaction.

Group accounts

The financial statements present information about the Company as an individual undertaking and not about its
Group. The Company has not prepated Group accounts as it is fully exempt from the requirement to do so by section
400 of the Companies Act 2006 as it is a subsidiary undertaking of Capita plc, a company incorporated in England
and Wales, and Is included in the consolidated accounts of that company.
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Accounting policies (Continued)
Financlal instruments

Investments and othex financial assefs
Classification
Applicable from 1 January 2018, the Company classifies its financial assets In the following measurement categories:

« those to be measured subsequently at fair value (either through OCI or through profit or loss); and
* those to be measured at amortised cost.

The classification depends on the Company’s business model for managing the financial assets and the contractual
terms of the cash flows.

Recognition and derecognition

Regular way purchases and sales of financial assets are recognised on trade date (that Is, the date on which the
Company commits to purchase or sell the asset). Financial assets are derecognised when the rights to receive cash
flows from the financial assets have expired or have been transferred and the Company has transferred substantially
all the risks and rewards of ownership.

Measurement

At Initial recognition, the Company measures a financial asset at its fair value plus, in the case of a financial asset not
at fair value through profit or loss (FVPL), transaction costs that are directly attributable to the acquisition of the
financial asset. Transaction costs of financial assets carried at FVPL are expensed in profit or loss.

Financial assets with embedded derivatives are considered in their entirety when determining whether their cash
flows ate solely payment of principal and interest.

Tmpairment

From 1 January 2018, the Company assesses, on a forward-looking basis, the expected credit losses associated with
its debt instruments carried at amontised cost and FVOCI. The impairment methodology applied depends on whether
there has been a significant increase in credit risk, For trade receivables, the Company applies the simplified approach
permitted by IFRS 9, resulting in trade receivables recognised and carried at original invoice amount less an
allowance for any uncollectible amounts based on expected credit losses.

Accounting policles applled untll 31 Decermmber 2017

The Company has applied IFRS 9 retrospectively, but has elected not to restate comparative information. As a result,
the comparative Information provided contlnues to be accounted for in accordance with the Company’s previous
accounting policy, as shown below:

All investments ave initially recorded at their fair value, Subsequently they are reviewed for impairment if events or
changes in clrcumstances indicate the carrylng value may not be recoverable.

Investment loans are measured at amottised cost using the effective interest method.

Financial assets at fair value through the income statement (disclosed in investment income) include financial assets
designated upon initial recognition as at fair value through the income statement.
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1.12

113

Accounting policies (Continued)
Financial instruments (continued)

Financial assets may be designated upon initial recognition as at fair value through profit or loss if the assets are part
of a group of financial assets which are managed and thelr performance evaluated on a fair value basis, in accordance
with a documented risk management strategy.

Trade and other receivables

The Company assesses on a forward looking basis the expected credit losses associated with its receivables cairied at
amortised cost, The impairment methodology applied depends on whether there has been a significant increase in
credit risk. For trade receivables, the Company applies the simplified approach permitted by IFRS 9, resulting in
trade recelvables recognised and carrled at original invoice amount less an allowance for any uncollectible amounts
based on expected credit losses.

Cash and cash equivalents
Cash and short-term deposits in the balance sheet comprise cash at bank and In hand and short-term deposits with an
original matutity of 3 months or less. Bank overdrafts are shown within current Habilities,

Interest-bearing loans and borrowings
All loans and borrowings are initially recognised at their fair value less any directly attributable tvansaction costs.

After initial recognition, loans and borrowings are subsequently measured at amortised cost using the effective
interest method. Amortised cost is calculated by taking into account any issue costs, and any discount or premium on
settlement.

Pensions

The Company operates defined contribution pension schemes and contributions are charged to the Income Statement
in the year in which they are due. These schemes are funded and the payment of contributions is made to separately
administered trust funds, The assets of these schemes are held separately from the Company. The Company remits
monthly pension contributions to Caplta Business Services Limited, a fellow subsidiary undertaking, which pays the
Group liability centrally. Any unpaid contributions at the year end have been accrued in the accounts of that

Company.

Provisions,

Provisions are recognised when the Company has a present obligation (legal or consiructive) as a result of a past
event and it is probable that an outflow of resources ecmbodying economic benefits will be required to settle the
obligation and a refiable estimate can be made of the amount of the obligation. Where the Company expects some
or all of & provision o be reimbursed, for example under an insurance contract, the reimbursement is recognised as
a separate assct but only when recovety is virinally certain. The expense relating to any provision is presented in

~ the income statement net of any reimbursement, If the effect of the time value of money s material, provisions are
determined by discounting the expected future cash flows at a pre-tax rate that reflects current market assessments
of the time value of money and, where apprapriate, the risks specific to the liability, Where discounting is used, the
increase In the provision due to the passage of time is recognised as & botrowing cost. The Company provides, on a
discounted basis, for the future tent expense and vefated cost of leasehold property (net of estimated sub-lease
Income) where the space is vacant or cutrently not planned to be used for ongoing operations.
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1 Accounting policies (Continued)

1.14 Forelgn exchange

Monetary assets and liabilities denominated in foreign currencies are translated into sterling at the rates of exchange
ruling at the balance sheet date. Transactions in foreign currencies are recorded at the rate ruling at the date of the
transaction. Al! differences are taken to Income Statement,

2 Siguificant accounting judgements, estimates and assumptions

The preparation of financial statements in conformity with generally accepted accounting principles requires the
directors to make judgements and assumptions that affect the reported amounts of assets and liabilities and disclosure
of contingencies at the date of the financial statements and the reported income and expense during the reported
periods, Although these judgements and assumptions are based on the Directors' best knowledge of the amount, events
or actions, actual results may differ.

The key sources of estimation uncettainty that have a significant risk of causing materiaf adjustment to the catrying
amounts of assets and liabillties within the next financial year are the provisions, revenue and profit recognition on
certain contractual arrangements. The measurement of intangible assets other than goodwill on a business combination
involves estimation of future cash flows and the selection of a suitable discount rate. The Company requires an
estimation of the value in use of the cash-generating units o which the intangible assets are allocated. This involves
estimatlon of future cash flows and choosing a suitable discount rate. The measurement of revenue and resulting profit
recognition - due to the size and complexity of some of the Company's conlracts, there are judgements to be applied,
including the measurement and timing of revenue recognition and the recognition of assets and liabilities, including an
assessment of onerous contract, that result from the performance of the contract (see 1.4). The measurement of
provisions reflects management's assessment of the probable outflow of economic benefits resulting from an existing
obligation. Provisions are calculated on a case by case basis and involve judgement as regards the final timing and
quantum of any financlal outlay.

3 Revenue

The total revenue of the Company for the year has been derived from its principal activity wholly undertaken in the
United Kingdom.

2018 2017

£000 £000

Pre IFRS 15 revenue 237,644 208,160
237,644 208,160
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4 Operating profit

Operating profit for the year is stated after (crediting)/charging:
Net foreign exchange gains '

Depreciation of property, plant and equipment

Profit on disposal of property, plant and equipment

Amottisation of intangible assets

Operating lease rentals - other assets

Operating lease rentals - plant and machinery

2018
£000

®)
1,312

14
167
343

2017
£000

(25)
906
1)
82
167
343

Audit fees are borne by the ultimate parent undertaking, Capita plc. The audit fee for the current period was £2,800
(2017: £2,100). The Company has taken advantage of the exemption provided by regulations 6(2)}(b) of The
Companies (Disclosure of Auditor Remuneration and Liability Limitation Agreements) Regulations 2008 not to
provide information in respect of fees for other (non-audit) sexvices as this information is required to be given in the
Company accounts of the ultimate parent undertaking, which it is requived to prepare in accordance with the

Companies Act 2006.

5 Net finance costs

Interest on obligation under finance lease

6 Income tax

The mgjor components of income tax (credit)/charge for the years ended 31 December 2018 and 2017 ave:

Current tax
UK corporation tax
Adjustments in tespeot of prior periods

Deferred tax
Origination and reversal of temporary differences
Adjustments in respect of prior periods

Total tax (credit)/chavge veported in the income statement

2018

" l g
[—4
St — P=

2018
£000

484
(2,215)
(1,731)

511
(673)
aa)

(1,893)

2017
£000

2017
£000
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6 Income tax

(Continued)

The reconciliation between tax (credit)/ charge and the accounting profit multiplied by the UK corporation tax rate
for the years ended 31 December 2018 and 2017 is as follows:

Profit/(loss) before taxation

Profit/(loss) before taxation multiplied by standard rate of corporation tax in the

UK of 19.00% (2017: 19.25%)

Adjustments in respect of current income tax of prior petiods
Adjustments In respect of deferred income tax of prior periads

Expenses not deductible for tax purposes
Non taxable income
Impact of changes in statutory tax rates

Total adjustnents

Total tax (credit)/charge reported in the income statement

Deferred tax (asset)liabilities
Accelerated/(decelerated) capital allowances
Other short term timing differences
Contract fulfilment asset

Tax losses

Defesred income liability

Net deferred tax (asset)/liability

Deferrved income tax expense/{credit)

Balanee sheet
2018
£000

(1,164)
)]

(113)

(1,278)

2017
£000

(969)
(1s8)
1

(1,116)

2018
£000

6,033

1,147
@215
673)

2

(o)
(60)
(3.040)

(1,893)

Income statement
2018
£000

(195)
157
()

(113)

(162)

2017
£000

2,929

II

U
=
&

|

(345)

The UK cotpotation tax rate decreased from 20% to 19% on 1 April 2017 and will decrease further to 17% from 1
April 2020, The deferred tax balance is calculated reflecting this future reduction.
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7 Propetty, plant and equipment
Leasehold Furniture, Computer
improvements  fittings and  equipments
equipements

£000 £000 £000
Cost
At 1 January 2018 499 365 2,214
Additions - - 365
Intragroup transfer - - 1,884
Asset retirement - (51) (236)
At 31 December 2018 499 314 4,227
Depreciation and impairment
At 1 January 2018 283 234 1,087
Depreciation 91 71 1,150
Intragroup transfer - - 329
Asset retirement - 51 (236)
At 31 December 2018 374 254 2,330
Net book value
At 31 December 2017 216 131 1,127
At 31 December 2018 125 60 1,897

Total

£000

3,078
365
1,884

(287)

5,040
1,604

1,312
329
(287)

2,958

1,474

|

2,082

|
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8

9

Intangible fixed assets

Purchased Goodwill Total
Software
£000 £000 £000

Cost
At 1 January 2018 115 - 115
Additions - 492 492
Asset retirement (103) - (103)
At 31 December 2018 12 492 504
Amortisation and impairment
At 1 January 2018 97 - 97
Amortisation 14 - 14
Asset retirement (103) - (103)
At 31 December 2018 ‘ 8 - 8
Net book value
At 31 December 2017 18 - 18
At 31 December 2018 4 492 496

Goodwill arises on acquisition of business and assets related to Solid State Solutions (S3) business from Capita IT
Services Limited in 2018.

Investment in subsidiaries

Details of the Company's direct subsidiaries at 31 December 2018 are as follows:

Company Registered office Country of Ordinary Nature of business
registration or  shares held
incorporation (%)

Opin Systems Limited Pavilion Building,  England & Wales  100.00 Dormant

Ellismuir Way,
Tannochside Park,
Uddingston,
Glasgow, G71,
5PW

|
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10 Contract fulfilment asse(s

11

£000
As at 1 January 2017 179
Additions 228
Utilised during the year (116)
As at 31 December 2017 291
Utilised during the year (291)
As at 31 December 2018 -
Net book value
At 31 December 2018 -
At 31 December 2017 291

|

In preparing these financial statements, the entity undertook a review to identify indicators of impairment of
contract fulfilment assets. The entity determined whether or not the contract fulfilment assets were impaired by
comparing the carrying amount of the asset to the remaining amount of consideration that the entity expects to
receive less the costs that relate to providing services under the relevant contract. In determining the cstimated
amount of consideration, the entity used the same principles as it does to determine the contract transaction price,
except that any constraints used to reduce the transaction price were removed for the impairment test.

In line with our accounting policy, as set out in note 1, if a contract or specific performance obligation exhibited
marginal profitability or other indicators of impairment, judgement was applied to ascertain whether or not the
future economic benefits from these contracts were sufficient to recover these assets. In performing this impairment
assessment, management is required to make an assessment of the costs to complete the contract. The ability to
accurately forecast such costs involves estimates around cost savings to be achieved over timc, anticipated
profitability of the contract, as well as future performance against any contract-specific KPIs that could trigger
variable consideration, or service credits.

Trade and other recejvables

Current 2018 2017
£000 £000

Trade receivables 34,858 38,224
Other receivables 192 40
Accrued income 2,926 2,510
Prepayments 3,136 1,746
Contract fulfilment asscts 155 -
Amounts due from parent and fellow subsidiary undertaking 25,855 6,149
67,122 48,669
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11 Trade and other receivables {Continued)
Non-current 2018 2017
£000 £000
Prepayments 38 13
38 13
12 Cash
2018 2017
£000 £000
Cash at bank and in hand - 955
- 955

13 Trade and other payables

Current 2018 2017
£000 £000

Trade payables 44,177 41,121
Other payables 42 2
Other taxes and social security 7,834 6,236
Accruals 4,205 4,526
Amounts due to parent and fellow subsidiary undertaking 2,309 5,783
58,567 57,668

Non-current 2018 2017
£000 £000

Accruals - 314
- 314
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14  Deferred income

Current
Defeired income

15 Finaucial liabilities

Current
Overdrafts
Obligation under finance lease

The obligations under finance leascs are secured on the assets being financed.

16 Provisions

Current Restructuring
provision
£000
As at 1 January 2018 1,699
Reclassed from non current to current -
Provided in the year 157
Released during the year
Utilisation (1,123)
As at 31 December 2018 733

Non-current

As at 1 January 2018
Reclass from non-current to current

At 31 December 2018

Property
provision
£000

574
204
(87)

691

Property
provision
£000

574
(574)

2018
£000
5,408
5,408
2018
£000

1,246

1,246

Others

£000

Others

£000

2017
£000

3,388

3,388

2017
£000

Total
£000

1,699

574

457
(87)
(1,123)

1,520

Total
£000

574
(574)
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16  Provisions (continued)

The Company is required to perform repairs on leased properties prior to the properties being vacated at the end of
their lease term. Dilapidation provisions for such costs are made where a legal obligation is identified and the liability

can be reasonably quantified.

The restructuring provision is in respect of the cost of the major restructuring activities undertaken by the Company
commencing in the last quarter of 2016. It represents the cost of reducing role count where there is a constructive
obligation created through communication to affected employees which has crystallised a valid expectation that roles
are at risk. Additionally it reflects the onerous naturc of property lease provisions (net of any sub-letting opportunity)
on a discounted basis, where due to the reduced requirement for space due to the redundancy programme there is
additional surplus capacity. The provision, due to the tail of the property lease run-offs, is expected to unwind within

1 year.

17 Issued share capital
Ordinary share capital
Allotted, called up and fully paid
- Ordinary shares of £1 each
At 1 January 2018
of £0.01 each

At 31 December 2018

Share capital

The nominal proceeds on issue of the Company's equity share capital, comprising £0.01 and £1 ordinary shares.

During the year, the Company issued 1 ordinary share to its holding company at a premium of £9,200k.

18  Operating lease commitinents

Within one year
Between two and five years

Total

2018
Numbers
('000)

50
1,722

1,772

2017
Numbers
('000)

50
1,722

1,772

Land and buildings
2018 2017
£000 £000
324 497
356 680
680 1,177

2018
£000

Other

2018
£000

2017
£000

2017

- £000

88
56

144
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19 Employees

The average monthly number of employees (including non-exccutive Directors) were:

Sales and operations
Administration

Their aggregate remuneration comprised:
Employee costs

‘Wages and salaries

Social security costs

Pension costs

Shared based payments (charged by intercompany)

2018
Number

344
39

2017
Number

387
44

431

2017
£000

21,329

2,518
1,150

25,002
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20  Related party transactions

Related party transactions

The following table provides the total amount of transactions that have been entered

into with related parties for the relevant financial year:

Nature of = Name of Company Year Enterprises over which Company exercises

Transaction

significant influence

Purchase of £000
Goods/
Services
Fera Scicnce Limited December 31, 2018 69
December 31,2017 78
Total —_
December 31,2018 69
December 31, 2017 78
Sales of Goods
Fera Science Limited December 31, 2018 -
December 31,2017 30
Axelos Limited December 31, 2018 4
December 31, 2017 -
Total _—
December 31, 2018 4
December 31, 2017 30
Closing balance of Related Parties
Nature of  Name of Company Year Enterprises over which Company exercises
‘Transaction significant influence
Trade
Receivables
Fera Science Limited December 31, 2018 -
December 31, 2017 6
Axelos Limited December 31, 2018 4
December 31,2017 -
Total —
December 31,2018 4
December 31, 2017 6

Terms and conditions of transactions with related parties
All transactions were undertaken at normal market prices
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22

23

24

Directors' remuneration
The Directors remuneration, including reimbursement of expenses incurred by them, were paid by another subsidiary

of Capita plc. As no significant amount of time was spent by the Directors on the Company's affairs, no Dircctors
remuneration has been allocated to the Company.

Pensions

The pension charge for the defined contribution pension schemes for the year is £1,238,687 (2017: £1,150,070).

Controlling party
The Company's immediate parent undertaking is Capita Holdings Limited, a company incorporated in England and

Walcs. The Company's ultimate parent undertaking is Capita plc, a company incorporated in England and Wales. The
accounts of Capita plc are available from the registered office at 30 Berners Street London W1T 3LR.

Post balance sheet event

In July 2019, Beovax Computer Services Limited transferred its assets and liabilities to Trustmarque Solutions
Limited.
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