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CARDIFF CITY TRANSPORT SERVICES LIMITED

DIRECTORS’ REPORT

The directors present their annual report and the audited financial siatements for the vear ended 31 March 2012

PRINCIPAL ACTIVITIES

The company was established in accordance with the [ransport Act 1985 regulating iransport undertahings whollv
owned by mumeipal authonties  Cardift City Council 1y thuetore the only shaicholder of Cardiff City Transport
Services Limited  The company holds 100% of the sharc capital of Vale Busline Limited a dormant company

The principal activity of the company and the group 1s to provide road passenger transport scrvices

BUSINESS REVIEW

'he financial year ended 31 March 2012 was a year of ecconomic uncertainty  However passenger numbers were 1n
line with expeclations

lhe direclors are satisficd with the financial and operational result for the year and beheve that the group will
continue to perform satisfactonly in the future

The company s key measurements of the cffectiveness of 1ts operations are turnover and gross margin

As shown n the company’s conscelidated profit and less account on page 7 the company s turnover mcreased by
25% to £33 141 000 (2011 - £32 335 000) Gross profit increased to £1 792,000 (2011 - £1 538,000} showing an
improvement in margin to 5 4% (2011 — 4 8%)

After an independent review by the company s insurers the directors have relcased £283 000 (2011 - £196 000)
from 1ts selt-insurance fund provision m tcdation o an oxeess ol managument’s bost ostimate of the monetany
hability which has been netted off from the insurance cost disclosed withm cost of sales

Exceptional costs of £1 976 000 incurred during the vear resulied 111 an operaitng loss of £767 600 (2011 — operating
profit of £979 000) and loss after taxation {or the financial year of £374 000 (2011 - profit of £573 000)

I he conschidated balance sheet on page 9 of the financial statements shows thai the company has net asscts of
£7 569 000 (2011 - £9 150 000)

Detalls of amounts owed to Cardiff City Council the only shaicholder are shown i note 27 to the financial
statements

GOING CONCERN

At 31 March 2012 the group and company had cash of £1 347000 (2011 - L2096 000) and net asscts of
£7 369,000 (2011 - £9 150 000) 1he executive directors have constdered the group®s foreeast and budgeted profit
and associated cash flows for the foreseeable future The directors have considered the faciliies available to the
group and believe that they can operate within the facithtics available for the puiiod of the cash flow forecast
Accordingly the directors consider it 1s appropriate 1o adopt the going concein basis in the preparauon of the
company s financial statements

DIVIDENDS AND TRANSFERS TO RESERVES

T he directors paid a dividend of £450 000 in the financial vear (2011 - £370 000}  The retamned (loss)/profit tor the
financial year has been translerred (from)/to reserves

g%




CARDIFF CITY TRANSPOR'T SERVICES LIMITED

DIRECTORS’ REPORT (continued)

PRINCIPAL RISKS AND UNCERTAINIIES

The company DIike most other bus operators 15 exposed to global ilucuations in fucl prices  The company
conuiaues 1o seck financial instruments that can be cmployed 10 lessen the impact on its operations of large
movements n fuel prices (see note 26 {or further detail)

The directors are satisfied that there arc adequate mtetnal control measures n the company  The company will
continue investing e the forthcoming year (£860 000 1n the current year) to upgrade ils depot and vehicle fleet and
autract new users to public transport  [his should result 1n bus parronage within the Cardiff area remaining stable
The company remains commitied to ts core value of providing rchable sale high quahty and affordable public
transport to the citizens of Cardiff

On 18 January 2011 2 [ravel Group Ple (in hquidauon) 1ssued a claim agamnst Cairdsf Bus for damagcs pursuant 1o
section 47A of the Companies Act 1998 alleging that the actions of Cardiff Bus led to vanous losses including the
failure of the 2 Travel business The ddaim was a follow on acuen arising out of a decision of the Qffice of an
Irading in which 1t was found that Cardift Bus commtied an infringement of the Chapter 11 ptohibition contained in
section 18 of the 1998 Act Judgement in the claim brought by 2 Travel has now been handed down by the
Competitton Appeal Iribunal The Tribunal awarded total damages 10 2 Travel of £93 819 plus inierest of 2% above
base rate on a proportion of those damages (£33 819} Following the Imbunal's Judgement the matter of the partics
costs remain outstanding and will be determined by the Tribunal «f not otherwise agiced between the parties

Stparate claims were also 1ssued by three of 2 ravel's Group Ple's shareholders in the Competition Appeal Tribunal
claiming their own losses arising out of the infrimging conduct These claims are currently stayed  Lhe directors
having obtained legal advice strenuously rejeet any grounds for these claims

As required by law the board of directors has had regard to the claims 1o setting the fevel of provisions in the
accounts but the level provided (of any) tn respect of these claims s not disclosed as it relates to matiers that are the
subject of legal procecdings currently betore the Competstion Appeal 1ibunai

Ihe directors have considered the group s financial risk management objectives and policies and consider the most
significant sk 1o be the pension deficit  The directors of the group arc awarce of this potential risk and are working
with the trustees of the pension scheme tahing active steps te address the rish tn the near future

DIRECTORS

The directors of the company who <served throughout the financial year and subscquently are set out on page i
R Patel resigned as a non-exccutive director on 23 Pebruary 2012 | Aylwin J L Divon R toley and J Singh all
resigned as non-executive directors on 3 May 2012 and J Carter resigned as a non-cxecutive director on 30 July
2012 D Brown resigned as director on 6 July 2012

DISABLED PERSONS

The company and the group have a policy of encouraging the employment of disabled puisons wherever this 1s
practicable and atlempt to provide equal opportunities to disabled persons  1he company and the group endeavour
o ensure that disabled employees benefit from training and career development programmes in common with all
employees

EMPLOYEE INVOLVEMENT

The company empleys over 700 people (over 75% of whom are bus diivers)  The Board 15 committed o
maintaining and tncreasing the mvolvement of all employees 1n the successful development and operaiton of the
company and the group The company actively encourages ptoject leams process Improvement groups continuous
learning including a comprehensive Certificate of Professional Competence (CPPC) training programme lor all
drivers and associated statf and personal and professional development to ensure that statf fulfil their full potenual
The company has open communication channels with all its emplovees including the appomntment of an Fmplov
Durector on the Board a Joint Recognition Agreement strategie forum with tade unton partners a company intranet
siic and a periodic magaszine  The company continues to work towards rctaining and enhancing 1ty Investors
People accruditation as well as improving the well-being and talents of all its emplovees




CARDIFF CITY TRANSPOR U SERVICES LIMITED

DIRECTORS’ REPORT (continued)

AUDITOR
In the case of each of the persons who are directors of the company ai the date when this report 1s approved

e 5o far as cach of the directors ts aware there 1s no rclevant audit information of which the companv s auditor 1s
unaware and

¢ cach of the directors has taken all the steps that they ought 1o have taken as a ducector to make themselves aware
of any relevant audit information and to establish that the company s auditor 15 awaic of that information

This confirmation s given and should be interpreted 1n accordance with the provisions of <418 of the Companmies
Act 2006

Deloitte LLP have indicated therr willingness to continue i oiffice as the company’s auditor and a resolution 1ol
their reappointment will be proposed at the forthcoming Annual General Meeting

Approved by the Board of Directors
and signed on behalf of the Board

RSS20~

C Ogbonna
Sccretary

3 | ju\:.) 20\




CARDIFF CITY TRANSPORT SERVICES LIMITED

DIRECTORS’ RESPONSIBILITIES STATEMENT

The directors are responsible for prepaning the Annual Report and the financial statements 1n accordance wath
applicable law and regulations

Company law requires the directors to prepare finanaal statements for each financial year  Under that law the
dircctors have clected to prepare the financial statemenis in accordance with United Kingdom Generally Accepted
Accounting Pracuice (United Kingdom Accounting Standards and applicable law) Under company law the directors
must not approve the financial statements unless thev are satistied that thev give a true and fair view of the state of
affarrs of the group and the company and of the profit or loss of the group for that penod  In prepaning these
financial statements the dircciors are required 1o

* sclect suiiable accounting policies and then apply thom consistently

¢ make judgements and accounting estimates that are reasonable and prudunt

*  stale whether applicable UK Accounting Standards have been followed, and

e prepare the financial statements on the going concern basis unless 11 1s inapprepriate to presume that the
company will continue 1n business

The directors are responsible for keeping adequate accounting records that are sufficient o show and explain the
company s transactions and disclose with reasonable accuracy at any uime the {inancial position of the company and
enable them to ensure that the financial statements comply with the Companies Act 2006 Thev are also responsible
for saleguarding the assets of the company and hence for taking reasonable steps for the prevention and detection of
fraud and other irrcgulanities




INDEPENDENT AUDITOR’S REPORT TO THE MEMBER OF
CARDIFF CITY TRANSPORT SERVICES LIMITED

We have audited the financial stalements of Carditi City Iranspott Services Limited for the year ended 31 March
2012 which comprise the Cansolidated Profit and Loss Account the Consohdated Statement of Total Recogmised
Gains and Losses, the Consolidated Note of Historical Cost Profits and Losses, the Consol:daied and Company
Balance Sheets the Consolidated Cash Flow Statement and the related notes 1 to 28 The finanaial reporting
framework that has been apphied in their preparation 1s applicable law and United Kingdom Accounting Standards
{(United Kingdom Generally Accepted Accounting Practice)

This report 1s made solely to the company « member 1n accordance with Chapter 3 of Part 16 of the Companies Act
2006  Qur audit work has beea undertaken so that we might state to the company s member those matters we are
required ta state to 1t in an auditor s report and for no other purpose  To the fullgs, extent permutted by law we do
not accept or assume responsibility to anvone other than the company and the company s member for our audsnt
work Jor thisy report or tor the opintons we have tormed

Respective responsibilities of direetors and auditor

As eaplained more fully 1n the Directors  Respeonstbilities Statement, the dincctors are responsible for the
preparauen of the financial statements and for being satisfied that they give 4 tiue and fan vicw  Qur responsiblity
15 to audit and express an opimion on the financial statements ik cccordance with apphicable law and International
Standards on Auditing (UK and Ircland)  hose standards require us to comply with the Auditing Practuiees Board s
Ethical Siandards for Auditors

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosutes in the financial statements suificient to give
reasonable assurance that the financial staiements are frec from matenal misstaicment whether caused by traud o
etror This includes an assessment of whether the accounting policies are apptoptiate o the group s and the parent
company s circumstances and have been consistently applied and adequately disclosed the reasonableness of
significant accounting cstimates made by the directors, and the overall presentatien of the financial statements  In
additon we read all the financtal and non-financial informauon i the annual report to idenuty material
inconsistencies with the audited {inancial statements  1f we become aware of any appatent maternal misstatements
or inconsistencies we consider the implteations for our report

Optmion on financial statements
In our opinion the financial statements

. give a true and fair view of the state ot the group s and the parent companv s at{airs as at 31 March 2012
and of the group s loss for the year then ended,

. have been properly prepared 1n accordance with United Kingdom Generallv Accepted Accounting Practice,
and

. have been prepared in accordance with the requirements ot the Companics Act 2006

Opimnion on other matter prescribed by the Companies Act 2006
In our opinton the mformation given in the Directors Report tor the financial vear for swhich the financial
statements are prepared 15 consistent with the financial statements

Matters on which we are required to report by exception
We have nothing Lo report in respect of the following matters where the Companies Act 20006 requires us to repott Lo
you 1f 10 our opimon

. adcquate accounting records have not been kept by the parent company  or teturns adequate for our audit
have not been received from branches not visited by us, or

. the parent company financial statements are not in agreement with the accounung records and returns or

. certain disclosures of directors  remuneration specified by law dre not made or

. we have not received all the information and explanatiens we require for owr audil

David Hedditch (Scenior statutory auditor)
for and on behalf of Deloitte LLLP
Chartered Accountants and Statutory Auditor
Cardift Umted Kingdom




CARDIFF CITY TRANSPORT SERVICES LIMITED

CONSOLIDATED PROFIT AND LOSS ACCOUNT
Year ended 31 March 2012

Note 2012 2011
£'000 4000 £000 £°000
TURNOVER 2 33 141 32333
Cost of sales (31349} (30 797)
GROSS PROFIT 1792 1 538
Admunistrative expenscs - other (B4() (862)
Adminmistrative expenses - exceptional {1 976) -
(2 8106) (862)
Other opcrating income 4 257 303
OPERATING (LOSS)/PROFIT 7 (767) 979
Interest receirvable and stmilar income 5 566 372
Interest payable and similar charges 6 {(165) (230)
401 142
(LOSS)PROFIT ON ORDINARY
ACTIVITIES BEFORE 1AXATION (366) 1121
Tax charge on (loss)/profit on ordinary activities 8 3] (548)
(LOSSYPROFIT FOR THE FINANCIAL

YEAR 21 (374) 573

All amounts derive from continuing operattons




CARDIFF CITY TRANSPORT SERVICES LIMITED

CONSOLIDATED STATEMENT OF TOTAL RECOGNISED GAINS AND LOSSES

Year ended 31 March 2012

(Loss)/profit for the financial year
Actuanial loss recognised 1n the pension scheme
UK deferred tax atirntbutable to actuartal gains and losscs

[otal recogmsed (losses) / gains since last annual report and financial
statements

CONSOLIDATED NOTE OF HISTORICAL COST PROFITS AND LOSSES

Year ended 31 March 2012

(I.oss)/profit on ordinary activities before tanation

Difference between mstoncal cost depreciation charge and the actual
depreciation charge for the year caleulated on the revalued amount

thstorical cost (loss)/profit on ordinary activities before tasation

Historical cost (loss)/profit for the year reiained atier 1axation and dividends

2012 2011
£°000 £000
(374) 573
(1819) (639)
338 %2
(1.835) 16
2012 2011
£000 £'000
(366) 1121
183 163
(183) 1289
(641) 371




CARDIFF CITY TRANSPOR T SERVICES LIMITED

CONSOLIDATED BALANCE SHEET
31 March 2012

Nate

FIXED ASSETS
Tangible assets 11
CURRENT ASSEIS
Stocks 13
Debtors 14
Invesiments — bank deposits 15
Cash at bank and 1n hand
CREDITORS amounts falhng due

within one year 16
NET CURRENT ASSETS
TOTAL ASSETS LESS CURRENT

LIABILITIES
CREDITORS amounts falling due after

more than one year 17
PROVISIONS FOR LIABILITIES 18

NET ASSETS EXCLUDING PENSION LIABILITY
Pension tiability 19
NET ASSETS INCLUDING PENSION LIABILITY

CAPITAL AND RESERVES

Called up share capuat 20
Revaluation reserve 21
I'R817 pension reserve 21
Profit and loss account 2l
SHAREHOLDER’S FUNDS 21

The financial statements of Cardiutf City Transport Services Limuted reghste:
the Board of Directors and authorised for 1ssuc on 34 Ty 2012

G A Mole

COgbonnaE - Director

2012
£'000 £'000
18417
300
1231
2591
| 547
5,669
(5 643)
26
18 443
(1 081)
(3,446)
13916
(6,347
7,569
4618
3,807
(6,347)
5491

7 36

- Direcior

2011

£'000 £'000

19254
283
988
2923
2096
6 290
(4 851)

1439

20 693

(2 423)

(3317

14 95

(5801

9150

4618

3286

(5 801)

7047

9150

ber 2001229 were approved by



CARDIFF CITY TRANSPORT SERVICES LIMITED

COMPANY BALANCE SHEET
31 March 2012

Note 2012 2011
£°000 1000 £°000 £'000
FIXED ASSETS
Tangible assets 11 18417 19 254
Investments 12 ] l
18,418 19 235
CURRENT ASSETS
Stocks 13 300 283
Debtors 14 1231 988
Investments — bank deposits 15 2591 2,923
Cash at bank and in hand 1547 2 096
5 669 6290
CREDITORS amounts falling due
within one year 16 (5,644) (4,852)
NET CURRENT ASSETS 23 1438
IGIAL ASSETS LESS CURRENT LIABILITIES 18,443 20 693
CREDITORS amounts falling due after
more than one year 17 (1081) (2423}
PROVISIONS FOR LIABILITIES 18 3 346) (3317
NET ASSE IS EXCLUDING PENSION LIABILITY 15616 14 951
Pension habihity 19 (6,347) (5801)
NET ASSETS INCLUDING PENSION LIABILITY 7,569 9130
CAPITAL AND RESERVES
Called up share capual 20 4,018 4618
Revaluation reserve 21 3807 3.286
"RS17 pension reserve 21 (6 347) (5800
Profit and loss account 21 5491 7,047
SHAREHOLDER'S FUNDS 21 7 369 9.150
I he financial statements of Cardiff City Transport Services Limited regisyfred r 2001229 were approved by

the Board of Directors and authorised for 1ssue on 3 J'u\:j 202

e~

C Ogbenna - Director GAMole - Dircctor




CARDIFF CITY TRANSPORI SERVICES LIMITED

CONSOLIDATED CASH FLOW STATEMENT
Year ended 31 March 2012

Note
£7000

Net cash inflow from operattng activitres 22
Returns on investments and servicing of

finance
Interest received 17
Interest paid (163)
Net cash outflow from returns on investments

and servicing of finance
l'axation
Corporation tax {paid)/repaid (193}
Tax (pawd)/repad
Capital expenditure
Payments to acquire tangible fixed asscts (1 100}
Receipts from sale of tangible fixed assets 15
Net cash outftow from capital expenditure
Equrty dividends paid
Cash inflow/{outflow) before use of hqurd

resources and financing
Management of hiquid resources
Financing
Caputal clement of finance lease payments
(Decrease)/increase i cash in the year 24

Reconcihation of net cash flow to movement
m net funds

(Decrease)increase 1n cash i the year

Net cash ocutflow from lease financing

Cash outflow {tom tncrease in liquid resources

Change 1n net tunds resulting from cash flows
Net funds at start of year

Net funds at end of year 24

2012
£°000

2274

(148)

(193)

{549
1279
(332)

1713

2011

£°000 £'000

2272

32
(230

(198)

230

250







CARDIFF CITY I'RANSPORT SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2012

1 ACCOUNTING POLICIES

The financial statements are preparcd in accordance with applicable United Kingdom acecounting standards
The particular accounting policies adopted which have been applied consistently throughout the current and
the prior financial year are described below

Accounting convention

The financial stalements are prepared under the historieal cost convenuon as madiiied by the tevaluaton of
frechold land and buildings

Basis of consohdation

The consolidated financial staternents incorporate the financial statcments ol the company and 1ts subsidiarv
undertaking

Going concern

Al 31 March 2012 the group and company had cash of £1 347000 (2011 - £2 096 000) and net assels of
£7 569000 (2011 - £9 150 000) he execulive directors have considued the group s forceast and budgeted
profit and assocraled cash flows for the foresceable futwie The directots have considered the facilitics
availabte to the group and believe that they can operate within the facilyies available for the period of the
cash flow forecast Accordingly the directors consider 1t 15 appropridle 1o adopt the going concern basis 1n
the preparation of the company s financial statecments

Tangible fixed asscts and depreciation

No depreciation 15 provided on freehold land  Tor all other tangible fixed assets except for some midibusces
depreciation 15 calculated to write down their cost or revalued amount on 4 straight-hne basis over thou
estimated usctul economic lives which are considered to be

Treehold buildings - 40 years on valuation

I ntures and fitungs plant and machinery - 3-13 vedrs on cost

Conventional buses and motor vehicles - 5-10 rcars on cost of 12 years on cost less
10% rusidual value

Midibuses - 10 years oncost ar 12 vears on cost less 10%

restdual value

Depreciation 1s charged from the month of purchase except for vehicles which are depreciated irom the
month that they are introduced into service

Individual frechold properties are revalued every year with the surplus ot deficit on book value being
transferred o the revaluaton reserve except that a deficit that exceeds any previously recogrised surplus
over depreciated cost relating to the same property or the reversal of such o deficit 1s charged (or credited)
to the profit and loss account A deficit that represenis a clear consumptton of economic henefits 1s charged
to the profit and loss account regardless ot any previous surplus Where depreciation charges are increased
following a revaluation an amount equal to the increase 15 transferred annually from the revaluation reserve
to the profit and loss account as a movement on reserves

lnvestments
Investments held as fised asscts are stated at cost less any provision for impanment
Leased assets

Assets held under finance lease and the related lease obliganions are recorded 1n the balance sheet at the farr
value of the lvased asscts at the inception of the leases  The amounts by which the lease payments exceed the
recorded lease obligations are treated as finance charges which are amortised over cach lease term to give 2
constant rate of charge on the remaiming balance of the obligation




CARDIFF CITY TRANSPORT SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2012

1 ACCOUNTING POLICIES (continued)
Stocks
Stocks are stated at the lower of cost and net realisable vatue
Provisions
Provision 1s madc for outstanding insurance claims tncurred at the balance sheet date
Turnover and revenue recognition

Turnover 1s the amount derived from the provision of the passengu transport scrvices falling within the
company s ordinary activities aiter deduction of trade discounts and value added tan Revenue 1s recognised
in line with the period to which the scrvice relates

Taxation

Current tax 15 provided at amounts expected to be pawd (or recovered) using the 1ax raies and taws that have
been enacted or substantively enacted at the balance sheet date

Deferred taxation 1s provided in full on iming difterences that result in an obligation at the balance sheet date
to pay more tax, or a right to pay less tax at a future date at rates expected to apply when they crystallise
based on current tax rates and law Timing ditferences anse from the nclusion of 1tems ot income and
cypendiiure 1n taxation computations 1n pertods different from those in which they are included 1n the
financial statements

Deferred tax assets are recogmised to the extent that 1t 1s regarded as moie hikely than not that they will be
reeovered  Defured tax assets and liabilities are not discounted

”

Deferred tax 1s not provided on timing diiferences ansing fiom the revaluaton of fixed assets where there 15
no binding contrdct to dispose of these assets

Pensions

the group operates two defined benefit funded pension schemes  [he assels of the schemes are held
separately from those of the group being invested 1n third party profcssionally managed funds  The level of
contributions made to the schemes and the cost of contributions included in the financial statements are based
on the recommendations of independent actuaries  Both these sechemes dre now closced 10 new members

The scheme assets are an estimate ol the company s notional share of the total fund assets measured at
marhet value at cach balance sheet date and habilitics are measured usmg the projecied umt method
discounted using a corporate bond rate The company s notional share of assets 15 assumed to be 1nvested n
the same proportion as the fund as a whole 1n the differcnt asset classes  The resulting pension scheme
surpius or deficit 1s recognised immedhately on the balance sheet net of defuried tax where applicable and
any resulting actudarial gains or losses are recogmsed immediately 1n the statement of total recogmised gains
and losses  Further detadls are given in note 19

Ihe group also has a money purchase pension scheme for new emplovees  Pension costs charged to the
profit and loss account represent the contributions payable by the group to the pension scheme during the
year




CARDIFF CITY TRANSPORT SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Ycar ended 31 March 2012

] ACCOUNTING POLICIES (contimued)
Derivative financial instruments

The company 1s exposed to price risk arising from fluctuations 1n ol prices and the company enters 1nie
encrgy hedges to fix the price of tuel In the opmion ol the Board of directors there s no material exposure
to price fisk  The company does not hold derivatives for speculative purposes

2 ANALYSIS OF TURNOVER, (LOSSYPROFI] BEFORE TAXATION

The turnover and (lossyprofit before tasation 1s constdered by the direciors to anise from a single class of
actrvity wholly within the United Kingdom

3 INFORMATION REGARDING DIRECTORS AND EMPLOYEES

2012 201
£000 £°000
Directors' emoluments
Remuneration 310 281
Penston contributions 33 29
343 310
Neo No
Number of dircetors who are membeis of a defined
benefit pension scheme 2 2
£'000 £°000
In respect of the highest paid director
Emoluments 112 104
Pension contributions 15 id
There 1s no accrued pension entitlement 1n respect of the highest paid directol
£°000 £000
Employee costs during the year
Wages and salai les 18 063 17 609
Social security costs 1 409 1320
Othcr pension costs 1 699 172]
21173 20630
No No
Average number of persons employed
Staff 82 0
Traffic 541 355
Engineering 78 85

701 720




CARDIFF CITY I'RANSPORT SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2012

4

OTHER OPERATING INCOME

Advertising

Rental income
Workshop and garage
Other

INTEREST RECEIVABLE AND SIMILAR INCOME

Bank deposit interest
Net return on pension scheme

INTEREST PAYABLE AND SIMILAR CHARGES

Finance lease interest

OPERATING (LLOSS)/PROFIT

Operating (loss)/profit 1s arrived at after
charging/(crediting)

Exceptional costs — legal fecs

Impairment of {ixed asset

Depreciation of owned asscts

Depreciation of assets held under finance leasc

Profit on sale of fined assets

Operating lease rentals — other

Write-back of insurance provision

Fees payable to the Company’s auditors in respect of
- Audit of the annual accounts
- Taxation compliance services
- Taxation advisory services

2012 201!
£°000 £000
161 123
23 22

- 70

73 86
257 3073
2012 2011
£°000 £000
17 33
549 339
566 372
2012 2011
£000 £000
165 230
2012 201!
£'000 £000
1.976 -
485 -
1334 1 646
822 24
{15) ()
76 66
(283) {196)
18 [

12 9

4 -

As noted in the Directors Report, the company has been involved 1n a legal dispute with 2 Travel Group Plc
(in ligmdauon) which resulted 1n £1 976 000 of legal costs being incurred during the year 1n order to defend
the case 1 front of the Competiion Appeal Iribunal the hearning of which was held in March 2012 These

arc deemed by the Board to be exceptional in nature




CARDIFF CITY TRANSPORT SERVICFES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2012

8

TAX ON (LOSSYPROFIT ON ORDINARY ACTIVITIIS

2012 2011
£000 £000
Current taxation
United Kingdom corporation tax
Current tax on income for the year at 26% (2011 — 28%) 203 (249)
Adjustment 1n respect of prior years - 78
Total current tax 203 (17
Deferred taxation
Origination and reversal of uming differences 161 (48)
Deferred tax on pension deficit (393) (351)
Adjustment in respect of prior years (13) 22
Eftect of changes 1n tax rates (34) -
210 (377
Total tax charge on (loss)/profit on ordmary activities {8) (548)

The difference between the total current tax shown above and the amount calculated by applying the standard

rate of UK corparation tax to the (loss)/profil betore tax 1s as follows

£°000 £000
(Loss)/profit on ordinary activities before tax (366) 1121
Tax an (loss)profit on ordinary activities before tax at 26% (2011 ~ 93 (31

28%)

Factors affecting charge for the year
Expenses not deductible for tax purposes (274) (439)
Capital allowances for the year in excess of depreciation 92 341
Movement 1n short-term timing difterences (123) (120)
FRS17 pensions 340 289
Withdrawal of IBA allowances - B
Adjustment in respect of prior years 204 78
L.oss carry back (131}
Marginal relict - 10
Current tax credit/(charge) for the year 203 (71

Deterred tax has not been provided on the revaluation of fived asseis  This tas will only become payable i
the assets are sold and rollover relict 1s not obtained  The cstimated ameunt ol tax that would become

payable tn these circumstances s £914 000 (2011 - £855 Q04)

The reduction 1n corperation lax rate te 23% from 1 April 2013 will not materially affedt the future tas

charge
DIVIDENDS
2012
£000
Dividends pard 9 7 pence per share (2011 — 8 0 pence per share} 450

2011
£000
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PROFIT OF PARENT COMPANY

As permitted by section 408 of the Companies Act 2006 the profit and loss account of the patent compdny 1s
not presented as part of these financial statements  The parent compamy s loss for the financial year
amounted to £374 000 (2011 — profit of £573 000)

TANGIBLE FINED ASSEIS

Fixtures, Conventional

Freehold fittinps, buses and

land and plant and ntotor
The Group and the Company bulldings machmery vehicles  Midibuses Total

£°000 £'000 £ 000 £000 £'000

Cost or valuation
At Apnil 2011 6 064 5426 21136 7308 39934
Additons - 579 348 173 1100
Disposals - - (103) - (1073}
At 31 March 2012 6 064 6005 21 381 7 481 40 931
Deprectation
At ] April 2011 464 2762 11,173 6279 20 680
Charge for the year 269 393 1,178 36 2156
Impairment 485 - - - 485
Reversal on revaluation (704) - - - {704)
Disposals - - (103) - (103)
At 31 March 2012 514 3135 12,250 6395 22514
Net book value
At 31 March 2012 5.550 2 850 9,131 886 18417
AL 31 March 2011 5 600 2 664 9961 1029 19 254

Comparable amounts determined according to the histoerical cost convention

Fixtures, Conventional

Freehold fittings, buses and
land and plant and mofor
The Group and the Company buwildings machwmery veludles  Mudibuses Fotal
£000 £'000 £000 £000 £'000
Cost 3910 6 005 2] 381 7 481 387717
Accumulated depreciation (2 169) (3 155) (12 250) (6 595) (24 169)
Net book value
At 31 March 2012 1 741 2 850 9,131 886 14 603
At 31 March 2011 2314 2 664 9961 1029 15 968

Included under conventional buses and midibuses are asscts with a net book value at 31 March 2012 of
£6,067 679 (2011 - £6 731 182) held under finance icase

A1 31 March 2012 the freehold land and buildings were valued at £5 550 000 bv D[ Z Debenham Tie Leung
chartered surveyors [he bus depot was valued based on depreciated replacement cost as 1L is considered o
specialised property The other site was valued at open marhet value
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INVESTMENTS

I he Companv
Subsidiary undertaking 2012 20
£000 £000

Cost and net book value
Shares in subsidiary undertaking 1 !

The company s only wholly-owned dormant subsidiary, Vale Bushne Limited 1w registered in 1 ngland and
Wales

In addition the company owns 180 £1 ordinary sharcs in PT] Cymru Lamued a company incorporated
England and Wales  This represents an 18% holding in that company  [ts puincipal actividy 1s the operation
of a call centre for Wales providing passenger information

STOCKS

The Group and
the Campany
2012 201
£000 £000
Raw matenals and consumables 114 109
Derv fuel stocks 186 174
300 283

DEB1ORS
The Group and
the Company
2012 2011
£°000 £000
‘Trade debtors 407 521
Amounts owed by group undertakings 217 163
Other debtors 413 267
Corporation tax 143 -
Prepayments 51 33
1231 988

CASH AT BANK AND IN HAND AND BANK DEPOSIT INVESTMENIS

Bank deposit investments inctudes £2 584 962 (2011 - £2 418 937) held in an escrow account against future
insured Liabihues £2 591 089 (2011 - £2 923 096) 1s held in monev market accounts that are not instant
access
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CREDITORS AMOUNTS FALLING DUE WITHIN ONE YEAR

Croup Company Group Company

2012 2012 2011 2011

£7000 £000 £°000 £000

Trade creditors 1390 1390 1432 1432
Amounts owed to group undertakings 59 60 36 37
Obligations under finance lease 1344 1344 1279 1279
Corporation tay - - 233 233
Other creditors including taxation and social security 484 484 389 389
Accruals and deferred income 2366 2366 1462 1462
5643 5644 4 851 4 852

CREDITORS AMOUNTS FALLING DUE AFTER MORE THAN ONE YEAR

Obhgations under finance lease

Analysis of finance lease repayments
Duc within one vear

Duc between onc and two years

Due between two and five vears

The obligations under finance lease are secured by the related leased assets

The Group and
the Company

2012 2011
£7000 £000
1081 2423
£:000 £000
1344 1279

925 1344

156 1081
2425 3704
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PROVISIONS FOR LIABILITIES

The Group and the Company 2012 2011
£°000 £'000
Ddjcrred taxation 404 383
Insurance provision 3042 2732
3446 3317
Charge to
Balanceat profitand Balance at
1 April loss 31 March
2011 aceount 2012
L1000 £000 £000
Deferred taxation 583 (181) 404

The anatysts of the deferred tasation provided 1n the financial statements 15 as follows

2012 2011

£000 £000

Capital allowances in cxcess of depreciation 697 699
Other timing differences (293) (114)

404 583

Insurance provision

The provisien {or imsurance claims represents amounts pavable by the company i respect of outstanding
claims incurred at the balance sheet date The amounts will become payable as claims ate settled

Charged to

Balance at  profit and Releusce to Balance at

1 Apnl loss profit and Amounts 31 March

2011 account loss paid 2012

£'000 £°000 £000 £000 £:000

Insurdance provision 2732 1978 {283) (1 38%) 3042
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PENSIONS

The company operates 1ts own pension scheme, the Cardiff City Transport S vices Limited Pension Scheme
as well as contributing 1o the Cardiff and Vale of Glamorgan Pension 'und on behalf of cmplovees who werc
formerly employved by the Cardiff City Counctl Transport Department  Both schemes provide benefits based
on final pensionable pay and the assets of the schemes aie held separatelv tom those of the company
Company contributions are determined by a qualified actuarv on the basis of thienmal valvations  Since |
August 2001 the Cardift City Transport Scrvices Limited Pension Scheme (Hinal salarv) has been dosed to
new members and a money purchase scheme has been introduced The totdl costs charged n the profit and
loss account [or the money purchase scheme of £558 000 (2011 - £521 000) represents contributtons pas able
during the ycar At 31 March 2012 contributions of £76 000 (2011 - £60,000) due 1n 1espect of the curren
repoiting period had not been paid over to the scheme

Cardiff City Iransport Services Limited Pension Scheme

The most recent actuarial valuation of the Cardiff City lransport Serviecs [inmed Penvion Scheme. as
required under section 224(2)(a) of the Pensions Act 2004 was carried out as at | Apnil 2009  For the
purpose of the valuation of the defined benefit section 1t was assumed that the investment return on asscis
prtor to pension habilities coming into payment witl be 2 5% per annum higher than the rate of future annual
wage and saiary growth and 3 5% per annum higher than the rate of fulure price inflation  The investment
return for pension habilities once in payment was assumed to be 2 5% higher than the rate of future price
inflation

The valuation showed that the 1otal market value of the scheme s assets net of members AVCs was £16 4m
and that this value represented 66% of the value of the bencfits that had acciued o members at the valuation
date alter allowing tor expected future increases in carmings and pensions

' he basic rate of company contributions required to meet the cost of defined benefits without atllowance for
any reeovery of deficit was found to be 13 1% of members pensionable pav from | Apnl 2001 Cmployee
contributions were pavable in addition  For the majority of defined benefit section members contributions
were required at the rate of 5% of pensionable pay (a small number contuibuie at the Tower rate ol 4%)

Company and ¢mplovee contnbutions for members of the defined conuibution section are payable 1n
accordance with the scheme rules

An actuanial valuation was carned out on the Cardiff City Transport Services Limited Pension Scheme as at
31 March 2012 by a qualificd independent actuary  [The major assumptions used by the actuary were

At 31 March 2012 At 31 March 2011 At 31 March 2010
Rate of increase 1n salares 3 9% per annum 4 2% per annum 4 2% per annum
Discount rate 4 9% per annum 5 6% pur annum 5 7% per annum
Inflation assumption (RPI) 2 9% per annum 3 2% per annum 3 2% per annum
Pension increases 2 3% per annum 2 89 per annum 3 0% pcr annum
Inflatton assumption (CPI) 2 3% per annum 2 8% per annum nfa

Mortality assumption

The mortality assumptions are based on the PA92 mortality tables which allow for future mortality
improvements  [he assumptions are that a member aged 65 at the valuation date will ive on average for a
further 22 1 years 1f they are male and tor a further 25 2 years if they are female  For 2 member who 15 43 at
the valuation date and retires at age 65 the assumptions arc that they will Iwve on average for a further 23 |
years alter retitement tf they are male and for a further 26 1 years after retirement |f they are female




CARDIFF CITY TRANSPORT SERVICES LIMITED

NOTES TO THE FEINANCIAL STATEMENTS
Year ended 31 March 2012

19

PENSIONS (continued)

The asscts in the fund and expected rates of raurn were

2012
Long-term  Fair value
expected £000
return on
assets
Equines 7 0% G197
Diversified growth 6 8% 8217
Converuble bonds 6 3% T6ld
Bonds N/a
Cash 2 0% 100
2512

The net pension habihity measured under FRS17 comprised the following

I'otal market value of assets
Present value of scheme habilities

Net FRS17 scheme deficit

Analysis of amount charged to operating
(loss)/profit
Current service cost and total operating charge

Analysis of amount eredited/(charged) to
mterest recewvable/(payable)

Cxpected return on pension scheme assets

Interest on penston schemc habilities

Net finance income/{charge)

2011 2010
Long-term  Farvalue  Long-term  Fair value
expected £2000 expected £'000
return on return on
assels assets
8 0% 12 170 8 0% pa 16 337
7 8% 5997 N/a -
7 3% 5260 Nfa -
N/a - 50% pa 4 (23
20% 71 2 0% pa I 04y
231 798 21 411
At 3l At 31 At 31
Varch March March
2012 2011 2010
£°000 £000 £2000
25128 23798 2141}
(25 239) (24 719 (23 724)
(111 (921 (2313)
At At At
3t Muach 31 March 31 March
2012 2011 2010
1000 £°000 £°000
{709 (760) (49 1)
1,873 1 689 1160
(1 384) {1360) (1161
489 329 (0
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PENSIONS (continued)

Analysis of amount recogmised in statement of total recogmised gamns and losses

At At At
3 Mareh 31 March 31 March
2012 2011 2010
L£'0060 £000 £°000
Aciual return less expected return on
pension asscts (826) 211 4243
Changes 1n financial assumptions
underlying the scheme assets/(Liabilities) 867 630 (5022)
Actuanal gain/(loss) recognised 1n statement of total
recognised gains and losses 41 841 (777)
Movements in scheme deficit during the
year
At 1l April (921} (2313) (3127
Movement 1n year
Total operating charge — current service charge (709) (760) (491}
Contributions 989 982 2086
Net finance income/{charge) 489 329 (1)
Actuartal gain/{loss) 1n statement of total recogmised gains and
losses 41 841 {777}
AL 31 March {111} (921) (2313)

Cardiff and Vale of Glamorgan Pension Fund

Cardiff Bus also participates in the Local Government Pension Scheme which 15 a defined benefit scheme

based on final pensionable salary

The latest complete mimimum funding requirement valuation of the Cardiff and Vale of Glamorgan Pension

Fund was made as at 31 March 2010

The result of thes valuation revealed that the company’s required contributions o this scheme in respect of its
emplovees who are members will be 22 3% of punsionable pay from | Aprdl 2011 continuing into 2013714
In addition to this rate Cardiif Cuy Transport Services Limuied 15 required to pay £521 000 per annum
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PENSIONS (continued)

The most recent completed valvation was carried out as at 31 March 2010 and has been updated by
independent actuanes to the Cardift and Vale of Glamorgan Penston Fund (the | und) to take account of the
requirements of FRS17 1n order to assess the habilities of the Fund as at 31 March 2012 Liabilities are
valued on an actuanal basis using the projected unit method which assesses the futwre habilbties discounted to
their present value

The company s contribution rate over the accounting period was 22 3% of pensionable pay plus a monctary
amount of £321 000 The centribution rates certified for the company at the 31 March 2010 valuation are as
follows

Aprit 2011 to March 2014 22 3% of pensionable pay plus £521 000
These figures include the past service element of the contnbution rate

The scheme 15 now closed to the company s employees and the company s condition of continued
participation 1s to pay contributions as required

The mam assumptions used for the purposes of FRS17 arc as {follows

At 3t March At 31 March At 31 March
2012 2011 2010

Rate of increase in salaries 3 9% 4 2% 4 1% pa
Discount rate 4 9% 56% 57% pa
Rate of increase to pensions in payment 23% 2 8% 29%pa
Rate of inctease to defetred pensions 2 3% 23% 3 1% pa
Raic of inflation (RP1) 29% 32% 31%pa
Raie of inflation (CPI) 23% 2 8% n/a

Mortality assumption

The mortality assumptions arc based on standard mortality tables which allow for future morality
improvements The assumptions are that a member currently aged 65 will tive on average for a further 22 2
years if they are male and for a further 25 3 years uf they arc female | or a membu who 1s currently 45 and
retires at age 65 the assumptions are that they will live on average for a further 23 2 years aitet retirement :f
they are male and for a further 26 1 years after reurement 1f they are female

The assets in the fund and eapected rates of return were

2012 2011 2010
Long-term Long-term Long-term

expected Fair evpected barr expected Fair

refurn on value return on value return on value

assets £°000 assets 47000 assels £000

Equities 8 1% 15264 4% pa 13826 8 0% pa 14 421
Government bonds 31% 1630 4 4% pa 1038 50% pa 961
Corporate bonds 37% 1 863 3 1% pa 21373 30% pa 24353
Property 7 6% 1334 7 9% pa 390 8 0% pa 804
Cash 1 8% 275 } 5% pa 233 20% pa 177
Other assets 8 1% 804 $4% pa 827 8 0% pa 804

21 170 21 190 19 620
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PENSIONS (continued)

The net pension tiabihity measured under FRS17 comprised the following

[ otal market value share of assets
Present value of scheme lLiabihues

Net T RS17 scheme defict

Analysis of amount charged to operating
(loss)/profit
Current service cost

Total operating charge

Analysis of amount credited/(charged) to interest
receivable/(payable)

Expected return on pension scheme assels

Interest on pension schome habilities

Nt finance income/(charge)

Analysis of amount recognised 1n statement of total
recogmised gans and losses

Actual return less expected return on pension
{lrabilitiesy/asscts

Changgcs 1n financial assumptions underlying the
scheme habilines

Actuanal (loss)/gain recognised 1n statement of
total recognised gains and losses

Movements 1n scheme deficit during the year

At 1 Apnl

Movement in year

[ otal apetating chdrge

Contributions

Net finance income/(charge)

Actuarial (foss)gain 1n statement of total
recogmised gains and losses

AL 31 March

At At At

31 March 3t March 31 March
2012 2011 2010
£°000 £°000 £000
21 170 21190 19 620
(29 410) (28 110) (23 540)
(8 240) (6920) (5920)
At At At

31 March 3 March 31 March
2012 2011 2010
£°000 £:000 £000
(420 (430) (360)
(420) {430) (360}
1610 1 450 920
(1550) {1 440) (1410)
60 10 (490}

(1 140) 240 3980
(720) (1720} (3 280)

(t 860) (1480 700
(69207 (3920} {6 700)
(420} (430) {(3610)
200 900 9340

60 10 (490)

(1 86 {1480) 700
(8240 {6 920) (5920)
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PENSIONS (continued)

The total net pension habihity measured under FRS17 for both schemes 1s as {ollows

The Group and the Company

Cardiff Ciiy 1ransport Scheme

Carditf and Vale of Glamorgan Pension Fund

Defrred tax dasset

Total

CALLED UP SHARE CAPITAL

The Group and the Company

Allotted, called up and fully pmd
4 618 100 ordinary shares of £1 each

2012 2011
£'000 £000
111 G921

§ 240 6920
(2 004) (2 04
6 347 3 801
2012 2011
£°000 £:000
4618 4618

COMBINED STATEMENT OF MOYEMEN T IN SHARFHOLDER'S FUNDS AND STATEMENT
OF MOVEMENTS ON RESERVES

The Group and the
Company

At the beginning of the
vear

(Loss)profit fot the
financial year

Actuarial loss (net of
deferred tax asset)

Net pension Costs
recogmised 1n the profit
and loss account

Iranster of additional
deprectation on residuat
assel

Revaluation uplift

Dividends

At the end of the year

Issued FRS17 I'rofit
share Revaluation pension and loss Iotal [ctal
capital reserve reserve aceount 2012 2011
£°000 £°000 £°000 £000 £'000 £000
4618 32806 (5,801) 7,047 9 130 9 504
. - - (379 37 57
. . (1461) - (1461) (557)
- - 915 (913) -
- (183) - 183 - -
- 704 - - 704 -
- - - (450) (450) (370)
4618 3 807 (6 347) 5491 7569 91350
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RECONCILIATION OF QPERATING (LOSS)/PROFII 10 NET CASIH INFLOW FROM

OPERATING ACIIVITIES

Operating (loss)/profit
Depreciation

Impairment of fixed asscts
{Increasc)/decrease in stocks
Increase in debtors
Increase/(decrease) in creditors
Adjustment ot pension funding
Profit on sale of fixed assets

Net cash inflow from operating activities

2012 2011
£000 £000
(767) 979
2136 2570
485 -
(17 24
(100) (12)
1262 (552)
(760) (693)
{15 (4}
2274 2272

ANALYSIS OF CASH FLOWS FOR HEADINGS NETTED IN THE CASH FLOW STATEMENI1

Management of liquid resources
Cash placed on short-term deposit

ANALYSIS OF NET FUNDS

Cash at bank and 1n hand
Current asset investment

Finance leascs

CAPITAL COMMITMENTS

Operating lease commitments

Annual commitments which expire
Within one year
Between two and five years

2012 2011

£000 £000

2 591 2923

At At

1 Apnil Cash 31 March
2011 flow 2012
4°000 £000 £000
2.096 (549) 1.547
2923 (332 2591
5019 (881) 4 138
3 704) 1279 (2423)
1.315 398 1713
2012 201t

Land and Land and
buildings  buildings

£'000 £000

- 66

76 -
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DERIVATIVE FINANCIAL INSTRUMENTS

I he company previously entered 1nto energy hedges 1o fix the price of tuel A1 31 March 2012 the company
had no open contracts to buy fuel

At 31 March 2011, the company was contracted te buy 2 400 metric tonnes of fuel at £327 30 per tonne until
August 2011 Asat 31 March 2011 1he fair value was considered to be a liability of £237 616

RELATED PARIY IRANSACIIONS

During the year the group reeerved £10 879020 (20011 - £10697 112) liom Carditf City Coundll
(£9 594 711 of which was reccived under the WAG Across Wales Over 60 Free Travel scheme 2011 -
£9 023 494) and incurred trading expenses of £163335 (2011 - £130621) AL 3T March 2012 there was a
balance ot £217 142 (2011 — £165 222} owed bv Cardiit City Councit and a balance of £358 834 (2011 -
£34,486) owed to Cardiff City Council

During the year the group recerved £12 754 (2011 - £13 299) from PI[ Cymiu Limiuted for the rent of a call
centre 1n Carditf and n turn was charged £16 873 (2011 - £16 674) in respect of calls handled At 31 March
2012 therc was a net balance of £1 402 (2011 - £1 970) owed by Cardiff City Transport Scrvices Limited
PTT Cymru Limited

ULTIMATE CONTROLLING PARLY

[ he ultimate controlling party is Cardiff City Council
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