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WKW SERVICES LTD

REPORT AND FINANCIAL STATEMENTS
DIRECTORS' REPORT (Registered Number 01999566)

The directors present their report and financial statements of WKW Services Ltd (the
"Company") for the year ended 29 February 2020.

Strategic report

The Company qualifies as a small company under the Companies Act 2006 and is exempt
from the requirement to present a separate strategic report.

Directors

The directors holding office during the year and as at the date of this report (except as
_shown) were as follows:

AS Smith

GV Newman

CJ Osman

T R Champkins

M Allison (appointed 1 March 2019)
A D Munro (appointed 1 March 2019)
M E Hird (appointed 1 March 2020)

Principal activities and review of the business

The principal activity of the Company continues to be acting as agents for marine
underwriters in respect of the handling and settling of marine and transport liability claims
and surveys.

The Company acts as agents for underwriters and insurers worldwide in respect of the
handling and settlement of claims arising under marine and transit policies.

Trading for the year covered by this report was successful and the Company consolidated
its position as a leading supplier of marine claims services in, particularly, the North
American market. This was achieved despite increasing pressure on costs. The Company
continued to develop its business, especially with appointments as Third Party
Administrators.

The transport of goods by sea, air and rail and road internationally continues to increase
and the necessary expertise to handle claims arising on behaif of the Company's clients
remains ever more important.

Key Performance Indicators for the Company include the number of claims or survey
instructions received and the revenue generated by each claim as well as the number of
claims or surveys outstanding at any point in time.



WKW SERVICES LTD

REPORT AND FINANCIAL STATEMENTS ,
DIRECTORS' REPORT (continued) (Registered Number 01999566)

Principal activities and review of the business (continued)

Future developments include the increasing use of sub-agents in other ports and cities
around the world and gaining significant leverage from access to the ultimate owner's IT
systems and systems development department.

Financial instruments and risk management

The Company's financial instruments at the balance sheet date comprised cash and cash
equivalents. The Company has various other financial instruments such as trade
receivables and trade payables that arise directly from its operations. The main purpose
of these financial instruments is to provide working capital for the Company's operations.

It is, and has been throughout the year under review, the Company's policy that no
trading in financial instruments shall be undertaken. The Company has no exposure to
publicly quoted equity securities as it holds no such financial assets.

The main risks arising from the Company’s financial instruments are interest rate, liquidity
and foreign currency risks. In common with businesses of similar size, these risks are
managed by the directors, who set the policies and circumstances for the use of financial
instruments and which are reviewed and monitored on an ongoing basis.

Interest rate risk .
The Company has no loans on which any interest is payable.

Liquidity risk

Liquidity risk refers to the risk in which the Company is unable to meet its short term
obligations and this arises from the possibility that customers may not be able to settle
their obligations within the normal terms of trade.

Liquidity risk for the Company is minimal as the Company is able to meet its funding
requirements through its operations.

Foreign currency risk

The Company has a number of trade receivables and payables as well as inter-group
balances that are denominated in Euros and US dollars. Balances in foreign currencies
are maintained at levels required for operational activities and are, to the fullest possible
extent, matched by cash and cash equivalents in the same currency to minimise any net
exposure to foreign currency risk.

Financial assets
" The Company has no financial assets other than short-term receivables and cash at bank.

4



WKW SERVICES LTD

REPORT AND FINANCIAL STATEMENTS
DIRECTORS' REPORT (continued) (Registered Number 01999566)

Dividends

In respect of the year ended 29 February 2020 an interim dividend was paid of £520,000
(2019: £445,000). The directors have not proposed a final dividend (2019: £nil).

Events since the balance sheet date

Information relating to events since the end of the year is given in the notes to the
financial statements.

Statement of directors’ responsibilities

The directors are responsible for preparing the Directors' Report and the financial
statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year.
The financial reporting framework that has been applied in their preparation is applicable
law and United Kingdom Accounting Standards (United Kingdom Generally Accepted
Accounting Practice), including Financial Reporting Standard 101 "Reduced Disclosure
Framework" ("FRS 101"). Under company law the directors must not approve the financial
statements unless they are satisfied that they give a true and fair view of the state of
affairs of the Company and of the profit or loss of the Company for that period. In
preparing these financial statements, the directors are required to:

a) select suitable accounting policies and then apply them consistently;
b) make judgements and estimates that are reasonable and prudent;

c) state whether applicable UK Accounting Standards have been followed, including FRS 101,
subject to any material departures disclosed and explained in the financial statements;

d) prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the Company will continue in business; and

e) notify the Company's shareholders in writing concerning the use of the disclosure
exemptions of FRS 101 used in the preparation of these financial statements.



WKW SERVICES LTD

REPORT AND FINANCIAL STATEMENTS
DIRECTORS' REPORT (continued) (Registered Number 01999566)

Statement of directors' responsibilities (continued)

The directors are responsible for keeping adequate accounting records that are sufficient
to show and explain the Company's transactions and which disclose with reasonable
accuracy at any time the financial position of the Company and to enable them to ensure
that the financial statements comply with the Companies Act 2006. They are also
responsible for safeguarding the assets of the Company and hence for taking reasonable
steps for the prevention and detection of fraud and other irregularities.

Statement as to disclosure of information to auditors

So far as the directors are aware, there is no relevant audit information (as defined by
Section 418 of the Companies Act 2006) of which the Company's auditor is unaware, and
each director has taken all the steps that he ought to have taken as a director in order to
make himself aware of any relevant audit information and to establish that the Company's
auditor is aware of that information.

This report was approved by the Board on 23 April 2020 and signed on behalf of the
directors by:

T R Champkins
Director



WKW SERVICES LTD
INbEPENDENT AUDITORS' REPORT TO THE MEMBERS OF WKW SERVICES LTD

REPORT ON THE FINANCIAL STATEMENTS

Opinion

We have audited the financial statements of WKW (Services) Ltd for the year ended 29
February 2020, set out on pages 11 to 27. The financial reporting framework that has
been applied in their preparation is applicable law and United Kingdom Accounting
Standards, including Financial Reporting Standards for "Reduced Disclosure Framework".

In our opinion the financial statements:

® give a true and fair view of the state of the Company's affairs as at 29 February
2020 and of its profit for the year then ended;

e have been properly prepared in accordance with United Kingdom Generally
Accepted Accounting Practice {United Kingdom Accounting Standard, comprising
FRS 101 "Reduced Disclosure Framework" and applicable law}; and

o have been prepared in accordance with the requirements of the Companies Act
2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs
UK) and applicable law. Our responsibilities under those standards are further described in
the Auditors' responsibilities for the audit of the financial statements section of our report.
We are independent of the company in accordance with the ethical requirements that are
relevant to our audit of the financial statements in the United Kingdom, including the
Financial Reporting Council's Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which the ISAs
{UK) require us to report to you where:

e the directors' use of the going concern basis of accounting in the preparation of the
financial statements is not appropriate; or

e directors have not disclosed in the financial statements any identified material
uncertainties that may cast significant doubt about the company's ability to
continue to adopt the going concern basis of accounting for a period of at least -
twelve months from the date when the financial statements are authorised for use.



WKW SERVICES LTD

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF WKW SERVICES LTD {continued)

REPORT ON THE FINANCIAL STATEMENTS {continued)

Other information

The directors are responsible for the other information. The other information comprises the
information included in the Annual Report, other than the financial statements and our
auditors' report thereon. Our opinion on the financial statements does not cover the other
information and, to the extent otherwise explicitly stated in our report, we do not express any
form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in the audit or otherwise appears to
be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether there is a material misstatement in the
financial statements or a material misstatement of this other information. If, based on the
work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact.

We have nothing to report in this regard.
Opinion on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit: .

e the information given in the Directors' Report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

e the Directors' Report have been prepared in accordance with applicable legal -
requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the Company and its environment obtained
in the course of the audit, we have not identified material misstatements in the Directors'
Report.

We have nothing to report in respect of the following matters in relation to which the
Companies Act 2006 requires us to report to you if, in our opinion:

e adequate accounting records have not been kept, or returns adequate for our audit have
not been received from branches notvisitied by us; or

o the financial statements are not in agreement with the accounting records and returns; or

e certain disclosures of directors' remuneration specified by law are not made; or



WKW SERVICES LTD

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF WKW SERVICES LTD
(continued)

REPORT ON THE FINANCIAL STATEMENTS (continued)

Matters on which we are required to report by exception (continued)

e we have not received all the information and explanations we require for our audit.

e the directors were not entitled to prepare the financial statements in accordance
with the small companies regime and take advantage of the small companies'
exemptions in preparing the Directors' Report and from the requirement to prepare
a strategic report.

Respon'sibilities of the directors

As more fully explained in the Directors' Responsibilities Statement on page 5, the
directors are responsible for the preparation of the financial statements and for being
satisfied that they give a true and fair view, and for such internal control as the directors
determine is necessary to enable the preparation of the financial statements that are free
from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the
company's ability to continue as a going concern, disclosing, as applicable, matters related
to going concern and using going concern basis of accounting unless the directors either
intend to liquidate the company or to cease operations, or have no realisitic alternative
but to do so.

Auditors' responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud or
error, and to issue an auditors' report that includes our opinion. Reasonable assurance is

" a high level of assurance, but it is not a guarantee that an audit conducted in accordance
with ISAs (UK) will always detect a material misstatement when it exists. Misstatements
can arise from fraud and error and are considered material if, individually or in the
aggregate, they could reasonably be expected to infuence the economic decisions of the
users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is
located on the Financial Reorting Council's website at:

www.frc.org.uk/auditorsresponsibilities

The description forms part of our auditors' report.



W K W SERVICES LTD

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF W K WEBSTER SERVICES LTD '
{continued)

REPORT ON THE FINANCIAL STATEMENTS (continued)

This report is made solely to the company's members, as a body, in accordance with
Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken so
that we might state to the Company's members those matters we are required to state to
them in an auditors' report and for no other purpose. To the fullest extent permitted by
law, we do not accept or assume responsibility to anyone other than the Company and
the Company's members, as a body, for our audit work, for this report, or for the opinions
we have formed. '

Mario Cientanni (Senior Statutory Auditor)

for and on behalf of

Barnes Roffe LLP

Chartered Accountants and Statutory Auditors
Charles Lake House

Claire Causeway

Crossways Business Park

Dartford

Kent

DA2 6QA

24 April 2020
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WKW SERVICES LTD

REPORT AND FINANCIAL STATEMENTS
STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 29 FEBRUARY 2020 (Registered Number 01999566)
Note 2020 2019
£ £

Continuing operations

Revenue 3 2,133,639 2,028,813
Cost of sales : (1,318,377) (1,273,160)
Gross profit . 815,262 755,652
Administrative expenses (160,655) (199,794)
Operating profit and profit before tax i} 654,607 555,859
Taxation 7 (131,534)  (107,688)
Profit for the financial year 523,073 448,171

Other comprehensive income ~ - -

Total comprehensive income for the financial
year £523,073 £448,171

11



WKW SERVICES LTD

REPORT AND FINANCIAL STATEMENTS
STATEMENT OF FINANCIAL POSITION
AS AT 29 FEBRUARY 2020

(Registered Number 01999566)

ASSETS

Non-current assets

Property, plant and equipment
Current assets

Trade and other receivables
Cash and cash equivalents
Total assets

LIABILITIES

Current liabilities
Trade and other payables

Total liabilities

NET ASSETS

EQUITY

Share capital
Retained earnings

TOTAL EQUITY

Note

10

11

12

13

2020 2019
£ £
47,179 102,478
774,174 641,178
732,838 630,851
1,507,012 1,272,029
1,554,190 1,374,505
1,422,439 1,245,826
1,422,439 1,245,826
£131,752 £128,679
100 100
131,652 128,579
£131,752 £128,679

The accompanying notes on pages 14 to 27 are an integral part of these financial statements.

The financial statements were approved by the board of directors and authorised for issue

on 23 April 2020 and signed on its behalf by:

Wl <

T Champkins
Director

12



WKW SERVICES LTD

REPORT AND FINANCIAL STATEMENTS
STATEMENT OF CHANGES IN EQUITY

{Registered Number 01999566)

Balance at 1 March 2018

Comprehensive income
Profit for the financial year

Total comprehensive income for the year

Transactions with owners
Dividends paid

Balance at 28 February 2019

Comprehensive income
Profit for the financial year

Total comprehensive income for the year

Transactions with owners
Dividends paid

Balance at 29 February 2020

13

Share Retained
capital earnings Total equity
£ f f
100 125,408 125,508
- 448,171 448,171
- 448,171 448,171
- {(445,000) {(445,000)
100 128,579 128,679
- 523,073 523,073
- 523,073 523,073
- (520,000) (520,000)
£100 £131,652 £131,752




WKW SERVICES LTD

' REPORT AND FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR
ENDED 29 FEBRUARY 2020

. General information

WKW Services Ltd is a Private Company limited by shares and incorporated and
domiciled in England-and Wales. The Company is a wholly owned subsidiary of W K
Webster & Co Ltd details of which are given in Note 16.

The address of the registered office is given in the Company Information page
of these Financial Statements.

The financial statements are presented in Pounds Sterling ("£"), the principal economic
environment in which the Company operates. The Company operates in a number of
currencies the most frequently used of which are Sterling, United States dollars ("USS")
and Euro. The Company's activities are as described in the Directors' Report on pages 3
and 4.

. Accounting policies

Basis of preparation

The financial statements have been prepared on the historical cost basis. The principal
accounting policies are set out below.

Statement of compliance

These financial statements have been prepared in accordance with the Financial
Reporting Standard 101 "Reduced Disclosure Framework" ("FRS 101") and in accordance
with the applicable provisions of the Companies Act 2006. Except for certain disclosure
exemptions detailed below, the recognition, measurement and disclosure requirements
of International Financial Reporting Standards as adopted by the EU (EU- adopted IFRSs)
have been applied to these financial statements.

Disclosure exemptions applied

The Company has taken advantage of the following disclosure exemptions in preparing
these financial statements, as permitted by FRS 101 paragraph 8:

(i) The requirement of IFRS 7 "Financial Instruments: Disclosures” relating to the
disclosure of financial instruments and the nature and extent of risks arising
from such instruments;

(ii) The requirement of IFRS 13 "Fair Value measurement” paragraphs 91 to 99
relating to the fair value measurement disclosures of financial assets and

financial liabilities that are measured at fair value;

14



WKW SERVICES LTD

REPORT AND FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR
ENDED 29 FEBRUARY 2020 (continued)

. Accounting policies (continued)

(iii) The applicable requirements of IAS 36 "Impairment of Assets" relating to
the disclosures of estimates used to measure recoverable amounts;

(iv) - The applicable requirements of IAS 1 "Presentation of Financial
Statements" relating to the disclosure of comparative information in
respect of the number of shares outstanding at the beginning and end of
the year, and the reconciliation of the carrying amount of property, plant
and equipment;

(v) The requirement of IAS 1 "Presentation of Financial Statements"
paragraphs 134 to 136 relating to the disclosure of capital management
policies and objectives;

{vi) The requirements of |IAS 7 "Statement of Cash Flows" and IAS 1
"Presentation of Financial Statements" paragraph 10(d), 111 relating to
the presentation of a Cash Flow Statement;

(vii) The requirements of IAS 8 "Accounting Policies, Changes in Accounting
Estimates and Errors" paragraphs 30 and 31 relating to the disclosures of
standards, amendments and interpretations in issue but not yet effective;
and

{viii) The requirements of IAS 24 "Related Party Disclosures” relating to the
disclosure of key management personnel compensation and relating to the
disclosure of related party transactions entered into between the Company
and other wholly-owned subsidiaries of the Group.

For the disclosure exemptions listed in points (i) to {viii), the equivalent disclosures are
included in the consolidated financial statements of the W K Webster & Co Ltd Group
of Companies, into which the Company is consolidated.

Adoption of new and revised standards
IFRS 16, ‘Leases’ is effective for annual periods beginning on or after 1 January 2019.
The accounting standard brings forward recognition of costs of operating leases and

creates right of use assets and lease liabilities in the balance sheet. The impact has not
had a material impact on the Statement of Financial Position nor on profits.

15



WKW SERVICES LTD

REPORT AND FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS FOR THE
YEAR ENDED 29 FEBRUARY 2020 {continued)

. Accounting policies {continued)

Going concern

Since the Balance Sheet date the company has had to deal with the coronavirus
pandemic and the associated measures that governments, customers, suppliers and
finance providers are putting in place to deal with it. While the company will
undoubtedly suffer some adverse impact from this in the short term, the directors are
confident that we can work through the temporary disruption and that our business
plans are robust even in the current situation. On the basis of the above the accounts
have been prepared on the going concern basis.

Functional and presentational currency

The Company's functional currency is £ Sterling, as this is the currency of the primary
economic environment of that which the Company operates. The financial statements
are presented in £ Sterling.

Foreign currency translation

Foreign currency transactions are translated at the rates of exchange ruling when they
occurred. Foreign currency monetary assets and liabilities are translated at the rates
ruling at the reporting date. Any differences are taken to the statement of
comprehensive income and are presented within administrative expenses.

Property, plant and equipment

All property, plant and equipment are stated at historic cost less accumulated
depreciation and any accumulated impairment losses.

Depreciation is provided on property, plant and equipment by e‘qual instalments over
their estimated useful lives of between four and five years on a straight-line basis and
presented within administrative expenses in the statement of comprehensive income
for all classes of asset.

Gains and losses on disposal are determined by comparing the proceeds of sale with the
carrying amount within administrative expenses in the statement of comprehensive
income.

Impairment of non-financial assets

At each reporting date the Company reviews the carrying values of its property, plant
and equipment to determine whether there is any indication that those assets have
suffered an impairment loss. If any such indication exists the recoverable amount of the
asset is estimated in order to determine the extent of the impairment loss.

16



WKW SERVICES LTD

REPORT AND FINANCIAL STATEMENTS
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR

ENDED 29 FEBRUARY 2020 (continued)
. Accounting policies (continued)

Impairment of non-financial assets {continued)

The recoverable amount is the higher of fair value less costs to sell and value in use. In
assessing value in use the estimated future cash flows are discounted to their present
value using a discount rate that reflects current market assessments of the time value of
money and the risks specific to the asset, for which the estimates of future cash flows
have not been adjusted. Any resulting changes are recognised in the statement of
comprehensive income in the period to which they relate within administrative
expenses.

An impairment loss is only reversed if there is a subsequent increase in the recoverable
amount that can be related objectively to an event occuring after that loss was
recognised.

Financial instruments

Financial assets and liabilities are recognised on the Company's Statement of Financial
Position when the Company becomes party to the contractual provisions of the
instrument and financial assets are accounted for at trade date.

Financial assets

The Company classifies its financial assets as loans and receivables. Classification of
financial assets depends on the purpose for which the financial assets were acquired.
Management determines the classification of its financial assets at initial recognition.

Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable
payments that are not quoted in an active market. They are included in current assets,
except for maturities greater than 12 months after the reporting date. The Company's
loans and receivables comprise trade and other receivables and cash and cash
equivalents.

17



WKW SERVICES LTD

REPORT AND FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR
ENDED 29 FEBRUARY 2020 (continued)

. Accounting policies (continued)

Financial assets (continued)
Trade and other receivables

Trade and other receivables are initially recognised at fair value and subsequently measured
at amortised cost using the effective interest method, less any provision for impairment. A
provision for trade receivables is established when there is objective evidence that the
Company will not be able to collect all amounts due according to the original terms of the
receivables. The amount of the provision is the difference between the asset's carrying
amount and the present value of the estimated future cash flows, discounted at the effective
interest rate. The amount of the provision is recognised in the income statement within
administrative expenses.

Cash and cash equivalents

Cash and cash equivalents includes cash in hand, deposits held at call with banks, other short-
term highly liquid investments with original maturities of three months or less and bank
overdrafts. Bank overdrafts are shown within borrowings in current liabilities.

Financial liabilities and equity

Financial liabilities and equity instruments are classified according to the substance of the
contractual arrangements entered into.

Equity

An equity instrument is any contract that evidences a residual interest in the assets of the
Company after deducting all of its liabilities. Equity instruments issued by the Company are
recorded at the proceeds received, net of direct issuing costs.

Financial liabilities

The Company's financial liabilities are all classified as other financial liabilities. Other
financial liabilities, including borrowings, are initially measured at fair value, net of
transactions costs. Other liabilities are subsequently measured at amortised cost using the
effective interest fnethod, with interest expense recognised on an effective yield basis. The
effective interest rate is the rate that exactly discounts estimated future cash payments
through the expected life of the financial liability.

18



WKW SERVICES LTD

REPORT AND FINANCIAL STATEMENTS
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR
ENDED 29 FEBRUARY 2020 (continued) '

. Accounting policies (continued)

Revenue recognition and related expenses

Revenue represents amounts chargeable to clients for professional services rendered
through the reporting period. Revenue excludes value added tax and incudes expenses
recoverable from clients.

Revenue is recognised when the right to consideration has been obtained through
performance under each contract. Revenue in respect of contingent or conditional fee
arrangements is recognised on the occurrence of the contingent event. When crystallisation
of the contingent event is foreseen at the end of the reporting period the carrying value of
work in progress is the lower of unbilled time and net realisable value.

Unbilled income is recognised in trade and other receivables as accrued income after
provision for unrecoverable amounts.

Work in progress arises on cases that have not completed at the reporting date where the
right to consideration is contingent upon the satisfactory completion of the case. These are
valued at the lower of unbilled time and net realisable value.

Taxation

The tax expense for the period comprises current tax and deferred tax.

The current tax charge is based on the taxable profit for the year. Taxable profit differs from
the net profits as reported on the statement of comprehensive income because it excludes
items of income and expense that are taxable or deductible in other years and it further
excludes items that are never taxable or deductible. The Company's liability for current tax
is calculated using tax rates that have been enacted or substantively enacted by the
reporting date.

Deferred tax is the tax expected to be payable or recoverable on differences between the
carrying amounts of assets and liabilities in the financial statements and the corresponding
tax bases used in the computation of taxable profit, and is accounted for using the statement
of financial position liability method. Deferred tax liabilities are generally recognised for all
temporary differences and deferred tax assets are recognised to the extent that it is
probable that the taxable profits will be available against which deductible temporary
differences can be utilised. Such assets and liabilities are not recognised if the temporary
difference arises from the initial recognition of goodwill or from the initial recognition (other
than a business combination) of other assets and liabilities in a transaction that affects
neither the tax profit nor the accounting profit.

19



WKW SERVICES LTD

REPORT AND FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR
ENDED 29 FEBRUARY 2020 {continued)

. Accounting policies (continued)

Taxation (continued)

The carrying amount of deferred tax assets is reviewed at each reporting date and
reduced to the extent that it is no longer probable that sufficient taxable profits will be
available to allow all or part of the asset to be recovered.

Deferred tax is calculated at the tax rates that are expected to apply in the period when
the asset or liability is expected to be settled or at least realised. Deferred tax is charged
or credited in the statement of comprehensive income, except when it relates to items
charged or credited directly to equity, in which case the deferred tax is also dealt with in
equity.

Deferred tax assets and liabilities are offset when there is a legally enforceable right to
set off current tax assets against current tax liabilities and when they relate to income
taxes levied by the same taxation authority and the Company intends to settle its current
tax assets and liabilities on a net basis.

Operating leases

Except for short-term leases and leases of low-value assets, right-of-use assets and
corresponding lease liabilities are recognised in the statement of financial position.
Straight-line operating lease expense recognition is replaced with a depreciation charge
for the right-of-use assets (included in operating costs) and an interest expense on the
recognised lease liabilities (included in finance costs).

Provisions

Provisions are recognised when the Company has a present legal or constructive
obligation as a result of a past event from which it is probable that an outflow of
economic benefits will occur which can be reliably quantified.

Retirement benefit costs

The Company operates a defined contribution benefit scheme. The contributions are
recognised as an employee benefit expense when they are due and the Company has no
further payment obligations once the contributions have been paid. Prepaid
contributions are recognised as an asset to the extent that a cash refund or a reduction in
the future payments is available.

20



WKW SERVICES LTD

REPORT AND FINANCIAL STATEMENTS .

NOTES TO THE FINANCIAL STATEMENTS FOR THE
YEAR ENDED 29 FEBRUARY 2020 (continued)

. Accounting policies (continued)
Equity and reserves
Share capital represents the nominal value of shares that have been issued.

Retained earnings include all current and prior periods retained profits.

Claims handling assets and liabilities

The Company acts as agent in respect of the handling and settlement of insurance claims
and recoveries and is not liable as a principal for amounts in respect of those claims and
recoveries.

Dividend distribution

Dividend distribution to the Company's shareholder is recognised as a liability in the
Company's Statement of Financial Position in the period in which the dividend is
approved by the Company's shareholder.

Critical accounting judgements and key sources of estimation uncertainty

The preparation of the financial statements requires management to make judgements,
‘estimates and assumptions that affect the application of policies and reported amounts
of assets and liabilities, income and expenses. The estimates and associated
assumptions are based on historical experience and various other factors that are
believed to be reasonable under the circumstances, the results of which form the basis
of making judgements about carrying values of assets and liabilities that are not readily
apparent from other sources. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions
to accounting estimates are recognised in the period in which the estimate is revised if
the revision affects only that period or in the period of the revision and future periods if
the revision affects both current and future periods.

Critical judgements in applying the Company's accounting policies
In the process of applying the Company's accounting pélicies which are described above,

the directors have not had to make any significant judgements on the amounts
" recognised in the financial statements.
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. Accounting policies (continued)

Critical accounting judgements and key sources of estimation uncertainty (continued)
Key sources of estimation uncertainty

Bad debt provisions

The trade receivables balances recorded in the Company's statements of financial
position comprise a significant number of balances with customers. A full review of trade
balances is carried out quarterly during the reporting period. Whilst every attempt is
made to ensure that the bad debt provisions are as accurate as possible there remains
the risk that the provisions do not match the level of debts which ultimately prove to be
irrecoverable.

Accrued income and work in progress valuations

Accrued income and work in progress are valued at the Company's reporting date using a
consistent valuation methodology allowing for the nature of the business and the length
of time taken to complete some cases. Attributable costs incurred in bringing cases to
the stage of development at the reporting date are assessed across the entire population
of cases within each operating unit as it is not practical to make this assessment on a case
by case approach. While every attempt is made to ensure that the assessments made
reflect accurately the value of accrued income or work in progress at the reporting date,
there remains the possibility that the valuations do not match the amounts eventually
charged to customers.
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. Revenue

An analysis of the Company's revenue (all relating to service revenue) by geographical

domicile of its clients is as follows:

United Kingdom
North America
Asia

Rest of World

. Operating profit

Operating profit is stated after charging /(crediting):

Depreciation of property, plant & equipment
Operating lease rentals - land and buildings
Auditors' remuneration - audit
Auditors' remuneration - other services

- tax compliance services
Foreign exchange loss/(gain)

. Emoluments of the directors

2020 2019

% %

65 36

5 12

5 19

25 33

100 99

2020 2019

£ £

24,278 31,099

6,617 6,835

5,925 5,700

1,550 1,492
3,038 (1,918)

Directors are paid from the parent company. No recharge is made to the Company as it is

not possible to calculate accurately a fair allocation to the Company.

. Employee benefit expense

Wages and salaries (including directors)
Social security costs
Other pension costs
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2020 2019
£ f
752,771 768,982
90,395 81,154
58,442 45,862
£901,609 £895,998
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. Employee benefit expense (continued)

The average monthly number of employees during the year
Number Number

Management 0 1
Case Handlers ' 18 18
18 19
. Taxation

2020 2019
£ £

Current taxation
UK corporation tax 131,534 108,101
Adjustments in prior years - . (413)
Total taxation £131,534 £107,688

The tax rate used for the reconciliations is the corporate tax rate of 19% (2019: 19%)
payable by the corporate entities in the UK on taxable profits under tax law in that
jurisdiction. Taxation for other jurisdictions is calculated at the rates prevailing in the
respective jurisdictions.

The effective tax rate, calculated on the basis of total tax expense as a proportion of profit
before tax, is 20.1% (2019: 19.4%).

The charge for the year can be reconciled to the profit per the statement of comprehensive
income as follows:

2020 2019

£ . £

Profit before taxation 654,607 555,859
Current tax calculated at 19% (2018: 19%) 124,375 105,613
Effect of depreciation in excess of / (less than) capital allowances 2,815 {793)
Effect of expenses that are not deductible 4,344 3,280
Current UK tax charge ' £131,534 £108,100
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At 28 February 2019 £102,306

. Equity dividends 2020 2019
£ £
On ordinary shares (interim and final) £520,000 £445,000
Dividend per share £5,200 £4,450
Office
Motor equipment and
. Property, plant and equipment vehicles fittings Total
£ £ £
Cost
At 1 March 2019 127,882 14,944 142,826
Additions - - -
Disposals ) (49,393 ) - (49,393 )
At 29 February 2020 78,489 14,944 ‘ 93,433
Accumulated Depreciation
At 1 March 2019 25,576 14,772 40,348
Charge for the year 24,192 86 24,278
Disposals (18,372) - (18,372)
At 29 February 2020 31,396 14,858 46,254
Net book value
At 29 February 2020 £47,093 £86 £47,179
£172 £102,478
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Trade and other receivables

Trade receivables
Provisions for doubtful debts

Prepayments and accrued income

Cash and cash equivalents

Cash at bank and in hand

2020 2019

£ £
715,575 548,211
(24,007) (6,438)
691,568 541,773
82,606 99,405
£774,174  £641,178
2020 2019

£ £
£732,838  £630,851

During the year the Company held funds within short term money market deposits and
during this time interest was earned at an average rate of 0.5% (2019: 1.25%). The directors
consider that the carrying amount of cash and cash equivalents approximated their fair

value.

Trade and other payables

Current

Trade payables

Amounts owed to group undertakings and undertakings in which

the Company has a participating interest
Corporation tax
Other creditors and accruals

2020

802,134

447,533
54,635
118,137

2019

584,456

584,907
33,101
43,362

£1,422,439 £1,245,826

The amounts due to group undertakings are unsecured, interest free, have no fixed date of
repayment and are repayable on demand.
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Pension commitments
The Company is a member of a Group defined contribution pension scheme which
provdes benefits for certain employees. The amount recognised as an expense during the

year was £58,442 (2019: £45,862).

Share capital

2020 2019
£ £
Allotted, issued and fully paid:

100 (2019: 100) ordinary shares of £1 each £100 £100

Related party relationships and transactions

The Company has taken advantage of the exemption offered by FRS 101 not to disclose
key management personnel compensation and from the requirements to disclose related
party transactions between two or more members of the Group.

Events after the year end

There were no events subsequent to the reporting date other than as described elsewhere
that have any material impact on these financial statements.

Ultimate controlling party

The ultimate parent undertaking and the smallest and largest group to consolidate these
financial statements is W K Webster & Co Ltd. Accounts for this entity are available to the
public and can be obtained from the Company Secretary at Webster House, 207 Longlands

Road, Sidcup, Kent, DA15 7JH, United Kingdom.

The ultimate controlling parties are the shareholders of W K Webster & Co Ltd.
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