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Performance

Revenue (at AER) Profit before tax (at AER) Net Cash Flows from Operating Activities

{at AER)
S
=3,714n 296n <600
2021, £2,957m 2021 £325m +6.6%

2021 £5G3m

Revenue (at CER) O Ad;usted Operahng Profit {at CER) @ Free Cash Flow {at AER) 0

£3,522m £542m 374
+19.1% +22.7% +5.9%
2021 £2.957m 2021 5442m 2021 £353m

Lost time accident’ (LTA) 0 Total colteague retention’ 0 Total client retentlon‘ 0

0.39 82.6- 85.4«
-2.6% -180bps +0Obps

2021 0.38 2023 844 2021 85.4%

Performance agamst our medlum term growth targets 2022

Pest Contmf Drgamc Revenue Growth Hygrene & We“beirrg Orgamc Revenue Workwear (France) Organic Revenue Growth

Growth {exciuding COVID disinfection)
5.6 9 30/ 'g 16.6¢

Targel 4.5-6.5% . Targetl: 3=4%,
TdH}FY A0

Group Organic Revenue Growth Ad}usuad Free Cash Flow Conversion 0

fexcluding COVID disinfection) {at AER)

6.6 91 8

Targeets3-5 Ta .90

Alternative Performance Measurces (APMs)

Contents
Strateglc Report

Pest Controt
Hygiene & Wellbeing
Workwear {France}

Other Informatlon
215 ,'

The content of this Annual Report reflects the views. opinions and status of the Company as at 16 March 2023.
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Rentokil RTO Rentokil + TERMINIX

Initial NYSE Experts in Pest Control,

2022 was a seminal year in the history of Rentokil initial. It's a year
in which we concluded a genuinely game-changing transaction
for us and the industry; che which had been many years in the
making. This outstanding agreement could not have happenead
without the collective effort of so many colleagues, whether from
St re n t h Terminix or Rentokil Initial.  am incredibly proud of their tireless
commitment and high standards, and equally grateful for the

support of our advisors and shareholders.

put in yet anather excellent operational and financial performance,
driving significant revenue growth, profit growth and margin
expansion. This is testament to the quality and resilience of the
business and the ¢.58.600 colleagues who work here. In addition
S re n g to the integration of Terminix with our pest control businesses, we
continued to acquire companies at a rate of about one every week

throughout the Rentokil Initial world, including our first operations
in Pakistan, Argentina and Israel.

to Despite the challenging economic conditions, the business has

At Rentokil Initial we are never complacent and there are
significant opportunities to de more. We have a perfoermance-
driven culture that demands very high standards across the
organisation. | look forward with optimism and cenfidence to
the next phase of our journey.

Andy Ransom
Chiel Excoutlve

Re bl [ tial nic
Anri 7E




Our Business at a Glance

A global leader

Rentokil Initiai is a global leaderinthe
provision of route-based services [
whose mission is to protect people r
from the dangers of pest-borne disease

and the risks of poor hygiene, to [
enhance lives with services that protect

the health and wellbeing of people and [
the reputation of its customers’ brands,

and to preserve the planet through its [
sustainable practices. |

Our global regional operations

North America

1,675

=297%

- g

Our RIGH T WAY plan divides our businass
1nto two core categories and five geographic
regions, all operating on a low-cost,
single-country aperating structure. We have I capital intensity, high levels of cash
consistently implemented an effective strategy  , generation, and a proven and successful
at pace, enhanced by boit-on and strategic

ME&A, and this has delivered consistent

progress against our financial targets, l

Our RIGHT WAY plan

We are a sttong and focused business,
I operating in higher growth markets, with
improving levels of organic growth, rteduced

ME& A capability.

Europe UK &

Total Revenue at CER' North {1ncl. Latin Suby-Saharan Asia &
£m America America) Africa MENAT Pacific Total
Past Cortral 1,581 425 187 222 B 101 2,516

) 86 120 307
Workwear o - = 1183 - L - - _ 193
Total at CER 1,675 2942 370 308 221 3,622%
Tatal at AER 1,849 ag 370 321 227 3,714

1 For Total Revenue at AER please see Note Al on page 154
2. Totalincludes £6 Om of central & regional overheads.

Our 2023 targets

Group Adjusted Operating Margin
Target: ¢16.5%

Our medium term targets

Group Organic Revenue Growth
Target: At least 5.0%

North America Adjusted Operating Margin
Target: ¢19.5%

Free Cash Flow
Target: Adjusted Free Cash Flow Conversion of 80-90%

Q2 Renwkillvaiple
Annual Report 2022

Pest Control Organic Revenue Growth
Target: 4.5-6.5%

Hygiene & Wellbeing Organic Revenue Growth
Target: 4.0-6.0"%

Workwear Organic Revenue Growth
Target: 3.0-4.0%

Group Adjusted Operating Margin
Target: FY 25 >19.0%

Free Cash Flow Conversion
Target: FY 25: At least 90%
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Our vision

To be the most loved and respected
services business on the planet —
delivering in THE RIGHT WAY.

Protecting People.
Enhancing Lives.
Preserving our Planet.

Our values
P
Relationships Teamwork Responsibility

We all owe a duty of care to each
other, our customers. local
charities, the communities in
which we live and work, and 1o
the planet.

“Sean me!

To find out more
about cur mission.
vision and values.

RS g

: , Service
A B s
R s
We are passionate about
delivering excellent service to

overy customer.

We are One Team
— coltaborating, supporting and
working together brillianthy.

We vaiue long-lasting
relationships with our colleagues,
customers and the communities
in which we cperate.

1 JGRICNIIE ST T R 1

Pest Control |

Rentokil TEBEMINIX

Rentokil Pest Contrel, including Terminix, is the
global leader in pest control services and the
largest provider in North America. Operating in
90 countries, we offer the highest levels of risk
management, reassurance and responsiveness
to customers, delivered through our range of
innovative products and solutions.

Key strategic themes

including scen_tmg_. pia

Key strategic themes " &

© Focus on operationat execotion:
® Glohat lcadership driving growth O Offera compiéte prodict range R

© Expanding outside the'washroofn o

©Harness the digital opportumty

© Geographic expansion through orgaruc acttons

© Geographic expansion through targeted, crty—based M&

© Differentiation through our innovation pipeline
©Harness the digitat opportunity

@ Building on brand strength

©Building scale and density

Revenue at CER:

£807m

-3.2%

Revenue at CER:

£2,516m

+29.0%

Countries operating i

90

t leader in:

57

Countries op'eraﬁ_ng i

70

Market leader in:

26

evenue at AER:

£2 695m

+38.2%

Customer sites supported by
myReprtokil online customer
portak

y 2

@ Find aut more on pages 3G te 37

Revenue at AER:

£821m

-1.5%

Total registered users on
myilnitial online customer
postal:

100k:

@ Find out more on pages 38 to 43

Rentokil Irtial plc
Annual Report 2022 03
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Increasing our customer base

c2.9m c4.9m

Terminix customers Total customers woridwide

The acquisition of Terminix, a leading US pest control
operator, is transformational for Rentokil Initial and is
expected to be a highly value-creating combination.
We have created the largest pest control company

in the world and the leading player in North America
and have cemented our position as the global leader
in pest control and hygiene and wellbeing services.
The creation of a bigger and better business will
bring benefits and opportunities for our ¢.58,600
colleagues, our ¢.4.9 million customers and our
shareholders as we integrate the businesses over
the next three years.
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A significant
cultural synergy

We are committed to building a shared
culture we can all be proud of, bringing
together the significant cultural
synergies which already exist between
the Rentokil Injitial and Terminix
organisations, and which make for

a strong cultural fit to support an
integration of this scale. This cultural
alignment is across our shared values
of how we treat our people, and cur
commitment to customer services

and sustainability, and which we have
reflected in our new shared mission,
vision and values for the Group.

e Find out more on pages 17, 34 and 3%

11,000

colleagLes joired us from Terminix

One team. One vision.

We are committed to creating a

high-quality working environment

with attractive opportunities for our

colleagues to develop rewarding,

long-term careers in Rentokii Terminix

North America. On day one of the '
transaction we took the oppaortunity

to restate our commitments to engage,
train and retain our colleagues, and to
build a shared culture that we can all

be proud of. Our focus on being a
warld-class Employer of Choice supports
this lang-term commitment to investing
in our colleagues; prometing a diverse
and inclusive workforce, helping them
develop lasting careers with the
company; and ensuring everyone

goes home safe at the end of their
working day.

e Find out more o page 20
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Combined colleagues

58,60

Fostering a best of

breed mix on leadership

An impertant part of this cultural
alignment will be achieved threugh the
hest of breed mix we have adopted for
the joint leadership team and throughout
the organisation. Qur strong leadership
and high-performance culture has been
a core part of Rentckil Initial’s success,
and we are committed to extending this
across the enlarged organisation, and
building a joint team that is based on
the best of talents and sharing best
practices from both organisations
across the wider Group.

e Find out more on page 34

tial plc
P 032

o7




Committed to

customer service

The new shared values of Rentekil Initial
and Terminix are centred around people
and a commitment to serving our
customers, providing the highest

levels of customer satisfaction and to
developing new, innavative ways to
better serve our enhanced customer
base. Our highly trained experts will
continue to provide customers with
best-in-class levels of service. We will
seek opportunities to provide additional
services to meet the needs of our
enlarged customer base, as well as
explore the potential for cross-selling
Hygiene & Wellbeing products and
services to Terminix’s customers.
Across all areas of our customer
operations we will utilise shared best
practices and best of breed ways of
working to benefit our customers and
to provide them with the services they
need and value.

a Find out more on pages 19, 23 and 24

i

Utilising our strength in

innovation and digital

innovation is an integral part of Rentokil !
Initial’s business, with a focus on

developing sustainable solutions and

digitalisation of products and services.

Terminix's experts and customers will

benefit from access te Rentokil Initial’s !
proprietary products, such as Lumnia

and Flexi Armour, their pipeline of

innovations, including the use of rich

media and artificial intelligence (Al

and hest-in-class digital tools and

services such as PestConnect and

Command Centre. To further support

the opportunities these innavative tools

will bring to the enlarged Group, a new

science and innovation centre will be

opened in the US in 2023, focused

on termite and residential pest contral.

e Find out more on pages 29, 37 and 52

State of Service

95.9

We are committed to delivering
oLtstanding customer service,
measured by the total number
of service wisits as a percentage
of total number of visits duc.
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70%

We have committed to a 70%
reduction in emissions from
fumigations by 2030

Committed to
sustainable solutions

Rentokil Initiat and Terminix are
together on a journey towards a more:
environmentally friendly future and
have commitied to becoming a net zero
carbon emissions company by 2040.
We have jocined forces to share
cellective expertise, focusing on areas
that include the intreduction of non-toxic
products, the use of digital services
requiring fewer chemicals used in
fumigations, greater route density
leading to more ece-efficient driving,
deployment of an ultra-low emissions
fleet, and a significant reduction in
waste and packaging.

e Find out more on pages 52 to 60

Serving a broader

customer footprint

tion brings together
hal strength in the
ctor with Terminix's
ntial and termit
EIVICING o much
noer

b Rentokil Initis| plc
innual Report 2022 09
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Creating significant
synergies to drive
organic growt
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At least

$s200m

of annual pre-tax net
P&L cost synergies
by end of 2025

Building greater
route density

Rentokil Initial has a fundamental
understanding of route density.
s helped us conschdate our
hip position in our existing global
markets and improve margir
branck integrat
the R«

complementary
loviing
15ity to b
csonting furthe

Strategic Report

Medium-term Organic
growth target

J 0t

Branch integration will reduce
branches from over 600 to

<400

Rentokil fmitial plc
Annual Report 2022




Q&A with Andy Ransom, Chief Executive

T e

T B o

How resilient is the business to
. current economic conditions?

A

Our core businesses are inherently resilient,
espedially Pest Control. Commercial customers
| rely on pest control to protect their customers
' and these services are also often required by
lanw. Residential customers have @ low tolerance
10 pests in thelr homes and want problems
resolved quickly and professionally. As a result,
there is a relatively low sensitivity 1o prevailing
economic conditions. Hygiene & Welibeing also
has defensive characteristics. If customer
premises are opetrt, washiroom services arc
typically required to be open. In addition, we're
a truly giobal business, operating in 81 countries
and therefore benefiting from diversined market
oxposure. Wa've also heen successful
in containing and passing through input cost
inflation, for example from fuel or third-party
stipplhers. There is wage cost inflation too and
we remain committed ta paying our employees
, fairly. We are confidentin our akbility to pass
through prices and we think it’s reasonable and
{ appropriate 1o do so for the many customers
I who value our scrvices, We're not attempting
( to gain an advantage. but instead cover the
increased costs we're taking. If inflation trends
down, that will be an appartunity for price
i INcreases to moderate,

. i !éj 5 , X e 3ed
with Andy Ransom, S

Chief Executive , a

All the guestians in this section I Since the Terminix deal closed in
have been posed by investors . October, has there been any change

aver the past year.

in your view of the busittess ur the
combination with Rentokil Initial?

A

Dur view of the Terminix business fasn't
changed since acquisition, rather the sizeable
opportunity that we anginally envisaged has
been confirmed. In fact. i'm delighted we've
been able to increase our expectations around

i m de“ghted tO 553\/ that the bencfits. with annual pre-tax net P&L cost
there lS a fabu'OUS CUHU rai _ synergies by the end of 2025 up from at least
. . £150m to at least $200m plus a total of $50m
fit batween Terminix and non-cash berehits by the end of 2023 from the
- H i : application of IFRS accountirg adjustments_ In
Rer 'tOk” JHJTIBJ‘, The Companjes the firstinstance. we were fortunate to be able to
have a VEry 51 milar pfaybOOk do extensive due diligence that furnished us with
. a very deep understanding of how the
that 15 fOCUS@d on Deopte’ operations looked. Everytl%mg thatwe'd
customer service, sustainability assumed about the business, both operationally
and financially, has remained intact. It's a
and shareholder value. nigh-quality husiress full of passiorate and

engaged employees, who have helped build a
ieadership position in residential and termite
pest conrol, Qur exhaushive integratior
planning, which began soon after signing,
canfirmed the strong potential of the
combination, which is both syrerqistic and
complementary. There is a big opportunity ta
reduce the cost base of the enlarged group by
driving efficiencies and improving productivity
We'll emjay the benefits of scale and tugher
density in our cperations that erable margir

1 Rentokil In::a. pic
Annual Repart 2022
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improvement. As a combined business, we

are the market leader in North America in
commercial, residential and termite pest contral
with expertise in the rango of services our
customers need and value, That leadership
position, further supported by our continued
investment in innovation and technology, will
provide us with the opportunity to grow at 1.5x
aloovs e ket TS T U - A ke .

Can you talk about some of the most
significant parts of the integration
process?

A

There is a lot of work ahead of us, from unifying
employee terms and conditions across the
United States through te harmonising 1T
systems and converging the go-to-market
strategy. Branch and route consolidation, as an
cxample, is a critically important area. It
represents a large slice of the total synergy I
opportunity, since value is generated from !
setvicing more customers from a single branch
location. Terminix has operated from around
375 locations across North America, while
Rentokil Initial has provided services out of
¢.250 locations We have the opportunity to
reduce the total branch count to a smaller
rumber with more densely routed cperations.
That consolidation invelves not only the
physical locations, but alsc the [T systems and
other office infrastructure, the brands, the
service offering, and technicians and sales
teams We've been prolific in terms of the
acqusitions made and we've been doing more
than 10 a year in the United States for several
years. The difference here is scale, but the
principle is the same — increasing route density
to drive margin improvement. Another
important part of the integration will be brand
convergence. We're a services business and
prand identity matters. We're very fortunate to
have two power brands. Terminix is the leading
residential and termite brand in North America
with tremendous consumer recegnition.
Rentokil 1s 8 global brand leader in commercial
past control, Between the two companies in
MNorth America we also have guite a large
number of regional and local brands. [t's within
our plan over the next twe to three years 1o
converge the vast majority of the smaller
brands. Residential. termite and SME
commercial services will take the Terminix
brand, while larger commercial and national
account customers will be branded Rentokil
Initial. Cutside of North America, we'll retain
Rentokil as the main brand for pest control.

- 0 o . @1 zs

How are you mitigating the risks
to integration of the businesses?

A

Inovitably. there is risk in bringing together two
large businesses. In my view, one of the main

challenges can b cultural aligniment.

I'm delighted to say that there is a fabulous
cultural fit between Terminix and Rentokil Initial.
The companies have a very similar playbook
thatis focused on people, customer service,
sustainability and shareholder value, Likewisc,
wo've made excellent progress i building a joint
team that is based on the best of talents and with
a shared mission, vision and values. The second
major risk area is around execution. We've

given ourselves three years to integrate the
businesses, since we have a lot to achieve. Each
layer involves meticulous planning and careful
execution, Rentokil Initial has a well-earned
reputation for service qualty and we'liremain
very focused on continuing to meet the high
expectations of customers, both within North
America and across our global operations. Given
our integration preparation and the strength of
the tearm, I'm confident we can manage the risks
and that the combined group will be even fitter
and stronger.

B e s e 3d e B

How should we think about your
bolt-on M&A appetite in the next
few years?

A

Over the past 10 years, Rentokil Initial has

been very effective at driving both arganic

and acquisitive growth, We've had a successful
M&A programme characterised by disciplined
investment and effective integration. We look

to buy businesses either in existing operatonai
tacations that enable us 10 increase margin
through better density, or we invest In new
markets and mega citics. Duc to the Terminix
transaction, we will be incredibly busy in North
America over the next few years as we integrate
the businesses. As a result, over that period we'll
probably slightly reduce our M&A ambition in
that market. That doesn't mean we won't do any
daals over the next year or two. I'm certain that
we'll continue to selectively acquire very high
quality assets in North America. It's likely,
however, that we will push harder on acguisition
oppertunities in other geographies and in
Hygiene & Wellbeing. So, | don't anticipate any
reduction in overall ambition, rather a slight
change of emphasis.

What are the advantages you've
enjoyed around innovation and digital
and how are they likely to evolve?

A

Ower the past few years there is little doubt that
Rentokil Initial has been the innovator inthc
industry, with a sleady release of new products
and services. These include first-of-its-kind
products like the energy-efficient Lumnia insect
light trap and our pioncering Connect suite of
solutions. The successful development and
deployment of our innovations and digital
applications strongly differentiate us in the

Lt

market, It gives us solutions tc offer our

customers and is the lfeblood of future growth

for the business. An exciting prospect that will
support future opportunities is the opening of ,
an innovation centre inthe US. This willbe a !
new facility for the business to support and
advance our residential and termite pestcontrol |
aperations. Increasingly, cur innovations have i
a clear and demonstrable benefit for the planet.
not just our business. They are developed with
sustainakility firmly in mind and we seek to
ensure that their environmental impactis
beneficial in relation to existing preducts and
services i the marketplace. Our ambition to find
moro sustainable alternatives forms part of our
pathway 1o net zero carbon emissions by 2040
This also inciudes the transition to an ultra-low
emission fleet and the reduction in our energy
emissions through the transition to renewabic
electrcity in ali of our facilities. We've set
ourselves an ambitious target but, as an
organisation, we're absolutely cammitted to

its achievement.

@ -

]
)
19
{ad

i

We know that your Employer of Choice
agenda is important to you. What
progress have you made this year?

A

Being an Employer of Choice is the single most
important strategic priority for Rentokil Initial.

As Chief Executive, | spend more time on making
us & better employer than any other subject. If
our €.58,600 colleagues are engaged, enabled,
well trained and safe, only good things can
happen. By investing in our people, we know
we'll deliver a superior service and strengthen
customer retenticn. Our peopie are our biggest
source of competitive advantage. We only have
1o look at the past year 1o see how incredibly
hardworking and loyal our colleagues are. They
delivered yet another fantastic performance and
I'take the opportunity to again say a big thank
you 1o them. In the past year, continued progress
has been made on attracting, developing and
retaining the best people around the warld from
the widest possible pool of talent. We made
extensive investment, for instance, in technicat
training ta cnable career promotion from within.
We've also rolled out more than one million
digital development courses inthe year to the
wider team. Our commitment 1o diversity and
inclusion has been renewed, ensuring we
develop abilities from all backgrounds. As we i
think about our future as an enlarged business,
I believe that there is a great opportunity to
Ieverage the Employer of Choice agenda even
more powerfully as Terminix and Rentokil Initial
are pbrought together.

B - I A L R

(el o

Andy Ransom
Chief Executive

Rentokil Initial ple
Annual Report 2022



Reasons to Invest

We are a compelling, compounding
growth opportunity for investors

Rentokil Initial is a strong, global business with leading positions in structural growth
markets. We believe there are excellent opportunities to consolidate our positions in
existing markets, tc enter new markets, and to lead the industry by investing in innovation
in products and services, alongside disciplined and accretive M&A. We see the following
as principal reasons to invest.

These generate high returns with good

We are
a global
leader

in our ¢chosen, structural
growth markets in two

opportenities for further growth. Rentokil

is the world's leading pest control business,
which is our principal engine for growth,

and we believe our technical expertise is
unrivalled. initial is the fargest hygiene
services provider in the waorld. aiming 1o
grow market share by focusing on quality

of service, optimising management and back
office synergies with other business lines.

NoJ

in57 of our
G0 markets
in Pest Contro!

No1

major categories. %:;:; Sindoul mare M - 2Golihe
ST lae A , 3 e C 70 markets top
o , . M threc i1 39 markats)
' 2z a1 o in Hygiane &
YWeollbomrmg

As a service organisation, we recognise that . .

the commitment and ability of our colleagucs
are key to providing the highest levels of
service and a great customer experience.

So we strive to improve our Employer of

We are an
Employer
of Choice G et
progression.
500+

with a unique culture
that supports sustainable 1. 5m

arowth. pieces of U+ training  new picces of
completed since the  learning content
platform was developed
upgraded

Since February 2014, we have implemented
an effective and consistent strategy — called
our RIGHT WAY plar — and this has delivered
performance which has exceeded our
medium-term financial targets of Revenue
Growth (at CER) of 6-8% and 4-5% Organic.

We grow
revenue
and profits

Our strong record of 750

growing revenue and o
profits generates high 5;

returns, strong cash flow 0
and a strong credit rating.  :co

Deac Cor el Dec Dex D Dec [£24 et
200 vt 2015 2017 prieii 2ms 2032 2020 202

14 Rentokil Intizl plc
Annusal Report 2022



We reinvest in
our business

Cur consistent performance allows
reinvestment in our business,
helping to drive further growth.

Crur financial model creates a virtuous circle,
founded on achleving organic growth wiile
conducting bolt-on and strategic M&A to
increase our density, which correlates
directly to improved gross marging, Trus.
combined with our low-cost cperating
maodel, hrings strong profitahle grawth

and sustainable free cash flow. We deploy
this an our financially disciphned M&A
programme and aperational investment,
and into maintaining our progressive
dividend policy.

@ Fiod vuut i

<50

pipelineg of innovation
investrnent projects

B L= TR £

We seize
growth
opportunities

We see further growth opportunities
through entering new markets, from
increased innovation in products and
services, and by deploying digital
applications.

@ Find aut more

husinesses acquired as part
of our bolt-on M&A
programme for an
aggregate consideration

of £259m fexcluding
Terminix)

Strategic Report

We have a
fundamental
understanding :
of route density

117y Rertold]

Our proven
management
team

Our experienced and proven
management team executes
our strategy at pace.

Cur senior leadership are experts in their
fietds, with a track record for consistent
delivery, service and innovation with a
clearly articulated strategic framework to
drive future growth opportunities at pace.
We are a people and values-based
arganisation and our strong mnovation
pipeline provides our service teams with
axpertisa, training and best tools.

Rentokil Imitial plc
Annual Report 2022 15
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Our values

Service Teamwork

We are passionate about We are One Team — cotlaborating,
delivering excellent service supporting and working tegether
to every customer. brilliantly.

&

Relationships Responsibility
We value long-lasting We all owe a duty of care
retationships with our cofleagues, to each other, our customers,
customers and lhe communities local chartties, the communities
in which we operate. in which we live and work,

and o thie planet,

Strengthening our commitment
to Employer of Choice 1 50+

We have continued our investment in being a worid-class Employer
of Choice, which remains the most important strategic priarity for

the business globally. The bringing together of the Rentokil Initial

and Terminix businesses, with our shared values and culture, pravides
us with a powerful platform to attract, train. engage. motivate and fetain

colleagues. Together, we identified a new mission, vision and values 260

tor the combined company which we have begun to embed across C .

the organisaticn. Highly engaged and motivated colleagues enable hours af training for

us to deliver a superior service to our customers, improve custamer Level One Pest Contro!
relerilivn god inaiitkain o key Loinpelilive advanlage. technicians in the UK

training sessions at
aur Festival of Learning

Maintaining our ability to hire and retain
great colleagues

Cur giobal brand strongth and reputation for service help us attract great
people from the widest possible pool of talent. Maintaining a focus on
retaining our colleagues is increasingly importantin an environment of
high demand for skills and labour shortages, From rescarch. we know that
training and therefore career dovelopmentis particularly important to
colleagucs. This was a key part of our Employer of Cheoice programme in
2022, In September. we held our targest ever training and development
festival for colleagues, with more than 150 sessions across the month,
Maore thar 4.000 colleagues registered for the event and 100% of those
who attended said they would consider attending again. In 2022, in the
UK. now Level One Pest Control technicians received ¢ 260 hours of
traming. contintiing through Levels Twe, Threes and Nour as thewr

carewer develops.
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Our Business Model
A proven, resilient operating model

Within our business model each ‘coq’ is refated to the others and measured
consistently at Group, business, country and branch level By focusing on
consistently executing our model, we continue to succeed, creating value for
colleagues, customers, shareholders and society. The nature of our business
model remains a key determinant of the strength and resilience of our
performance. As a global operation that benefits from highly defensive product
‘ and service lines, the Company remains well placed to navigate macroeconomic
and geopolitical volatility.

Impact on Employer
society of Choice

Health &
safety

Shareholder Great service
value

Rty
Leading H‘ﬁ{f 55
brands

- Customer g%?%%
Rentokil =%
Initial :

//
/

Growth
L&

New busines:

Additionat
Low-cost services to
madel customers

Density Innovaticn
& digital

High customer retention

1 Decentralised’ sing'e.country This simple decertralised approach features
‘ and recurring revenues

single-country maragement teams cperating
management teams more than 1,800 lacal service teams across

Due to gur decentralised geographic the world, n 91 coLrtries (with more than We are a subscription-based business,
approach - our businesses are growped irto 90% of our revenues derived from outside servicing customers from the largest

five regions. with local-market operations — of the UK), multirational pharmaceutical, industrial and
our business model provides restlience to food production companies to local shops,

Each country team lcads integrated,
multi-local ard multi-service operations.

fluctuations in market dynamics, as well as restaurants and homes.

geopolitical and trade risks.

using combined back-office functicns ' More than 80% of revenues from service
underpinned by shared systems and customers (rather than product customers) are
processes, such as routc optimisation. protected by arnual contracts. In most regions

we are able 1o increase prices in line with
inflation. while retaining high levels of
customer retention

marketing and brand alignment, and
measurement of customer satisfaction

18 Rengil In:t al ple
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Colleagues

[ he heart of our business
i‘;i:j Find out maie
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Strategic Report

Employer of Choice

We have o long-standing commitmeant to
being an Employer of Choice and cur
market-leading practices help to sustain our
performance, and give us the ability to not
anly attract and hire, but also retain, the best
people from the widest possible pool of talent.

Health and safety
Health ane safety is anr mast impartant
pricrity — we want to ensure that everyone

goes home safe at the end of their
waorking day.

Throughout our decentralised business
model, health and safety is the first item
on the agenda at every management
meeting, from local business units all the
way up to the Executlve Leadership Team
and Beard meetings.

ARR oA
We serve customers from the largest
multinaticnal pharmaceutical, industrial and
food production companies to local shaps,
restaurants and homes, and we endeavour to
fully understand all our customers’ needs for
pest control, and enhanced health and
hygiene standards.

Our vision Is to be the mast loved and
respected services business on the planet
{read more on page 3). delivering
consistently high standards to ensure

customer retention and sales of additional
products.

Srieag wraad sl oond fdontiz,

As a services business, brand trust and
identity matter. We have two power brands
in Pest Control — Rentokil and Terminix — and
a recognised and trusted Initial Hygiene
brand. We continue 1o focus on building
unified, globally-aligned brands through our
ongoing investment in marketing, people,
service, innovation, digital and sustainability,
and to support our customers across
multiple sectors.

Growth
Crganic growth dives continuas
IMDroveTeIS in dens

@ P out more

Organic Revenue Growth — new business
and additional products and services
Delivering high levels of customer service
and retention rates, along with continued
innovation providing new products for our
customers, allows us to build our portfolio of
customers and grow our existing customer
base organically.

Price

Cur strategy with regards to managing
pricing and protecting our ongoing margins
involves carefully communicating cost
challenges to our customers, ensuring their
understanding of why the financial effects of
inflationary cost pressures should he passed
through into customer prices.

Profit & margins
Revenue grow - h transiaes
o strong

3} Fimved Gt o

Profit growth and cur low-cest moded

Qur business model for profitable growth is
focused on compounding revenue, profit
and cash growth through organic growth
and M&A. This revenue growth together with
our low-cost operating model allows us to

deliver strong growth In profits for the Group.

Density

We have a fundamental understanding of
route density, which heips us to consclidate
our postions n existing markets and
improve margins, in part by focusing on
increasing the density of our routes, whether
through organic activity or by acquisition,

Capital allocation
model & returns
Consisient pertformance
allows reinvestment

Cach

We are a highly cash-generative business
and we work hard to maintain our balance
sheet, allowing us the flexibility to reinvest in
both innovation and M&A grawth. Greater
exposure to legacy termite claims arising
from the Terminix transaction will iower our
free cash generation over the next few years
as we resoive these customer issues. We
remain focused on cash flow and worling
capital management, and we work closely
with Anr crstamers and soppliers tn manage
any supply chain challenges.

MEA

Acquisitions are a core part of our business
madel, mainly targeting city-focused deals
to build presence and density in both

Pest Contral and Hygiene & Weilbeing.

Shareholder value and dividend

We aim to generate long-term profitable
growth te help deliver value and strong
returns for our shareholders. The Group is
committed to maintaining its progressive
dividend policy with dividend payments,
twice a year, related to the level of Free Cash
Flow available, as agreed by the Board.
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Qur appreach to environmental, sccial and
governance (ESG) standards aligns with our
core purpose — to Protect Peopie, Enhance
Lives and Preserve our Planet.

We will have net zero carbon emissions from
our cperations by the end of 2043, because
itis net only the right thing to do for society,
but it is also the right thing for our business.
We have clear plans in all regions to ensure
we meaet this target, with actions already
underway, facusing on:

@ Sustainable solutions — hardware,
consumables and chemicals;

© Sustainable operations — colleague
mobility, waste and supply chain; and

@ Sustainable workplace - our properties
and culture.

We also aim to provide charitable and
community support and make meaningful
contributions o the local cconomies and
communities where we pperate

Rentokil Imtial ple 19
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Our Strategic Priorities

We regularly assess our strengths and weaknesses and examine the
opportunities and threats to our business. In this section we give a brief
overview of our strategic priorities, areas of focus that will help us achieve
our RIGHT WAY plan and financial targets.

o Employer of Choice/retention

Our people are our biggest
cempetitive advantage and the key
to profitable growth. Cur goal is to
be an Employer of Choice and to
drive ongoing improvements in
colleague retention, which in turn
leads to greater customer retention.

Key actions taken in 2022

© Continued to develop our Employer of
Choice programme. Held our largest ever
training and development festival for
colleagues in September, with more than
150 sessions.

®© Colleague retention remained high at
82.6%, although slightly behind 2021 levels.
More than 16,000 colleagues have now
registered to use the Carcert App and
€.28.000 applications were made during the
year via the App.

© The Ut (our online university) was upgraded
in July 2022, and since then almost 1.5m
pieces of traning have been completed. In
2022, more than 500 pieces of new content
were created and added to the platform.

© Once again we were in the top 25 for UK
apprenticeship employers in 2022,

9 Driving Organic Revenue Growth in Pest Col

Priarities for 2023

© Ensurc Employer of Choice is embedded
in the Rentokil Terminix business in North
America. attractmng and retaining the best
talent to support our organic growth plans.

© Maintain a high level of U+ training, helping
collcagues to develop a lasting career with
the Company.

@ Focus on effective recruitment practices
and delivering even higher levels of
colleague retention

Our challenge is to drive sustainably
higher rates of organic growth
across the business, particularly

in our key Notth America market.

56% 38.2%

Crganic growth Revenue growth (at AER}
n 2022 in 2022

Highlights in 2022

@ North America delivered a good
performance in 2022, growing revenues
by 37.7% (at CER) (52.0% at AER), benefiting
from 5.3% Qrganic growth and M&A,
including Terminix.

© Group Pest Control revenues grew by 29.0%
(at CER) (38.2% at AER). driven by resilient
demand and effective price progression.
Group Organic growth was 5.6%.

® Data, product and service innovations
continued to make animportant contribution
this year. We increased our installation of
PestConnect units by 24% in 2022, with
290,000 units now instailed across 16.000
connecied customer sites. By the end of
the year, we had sold 357.000 units of our
Lumnia LED fly trap. with sales increasing
by 8% in the year.

© We have a number of customers where our
data is now integrated into therr own
systems.

@ integration of pest control data into our
customer systems began in 2021 and grew
further in 2022, with customers now
benefiting from automatic access to our
data from their sites.

Priorities for 2023

@ Drive organic growth in North America,
harnessing the resilience of the business
model and epportunities from the
integration with Terminix

®© Continue to deploy preduct and service
innovations and digital applications.
including further roll-out of PestConnect
towards our targeted goal of 25% of
commercial customers by 2026, with ©.5%
of customers already using PestConnect

® Ongoing development of sustainable,
non-toxic and humane pest solutions.,
@ TR T SRS |
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Key actions taken in 2022

@ Successful maobilisation phase completed
with Day One launch, with more than 11,000
Terminix colleagues,

emtegrahon planning has progressed —
14 workstreams running alongside
combired business strategy, community
ard operating model work.

© Branch irtegration is at the heart of the
overall integratior plar. Branch and route
analysis has beer undertaken o create the
optimum network for customer préxamity
and route density. ard to accelerate
margirs.

Pricrities for 2023

@ Ircrease efficiency in SG&A and drive route
densiy to help achieve the ircreased
anrual pre-tax net cost syrergies of at feast
$200m by end of 2025.

® Remain sharply focused on continuing
to meet the high expectations of all our
custometrs as we drive the integration
process.

.
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Strategic Report

o Building our Hygiene & Wellbeing business

Our challenge is to build our globai
Hyyiene & Wellbeing business into a
second powerhouse alongside Pest
Control. We expanded the Hygiene
category into a larger Hyyiene &
Wellbelng business from 1 January
2027, inresponsge to the growing
importance of hygiene globally.

9.3% 1.5%

Crganic grovethim Rensann groveth
2027 (exciuding (Al AERY I 2022

COVID disi

Highlights in 2622

@ Detivined 2.3% viydanic yrowth (@xcluding
COVID disinfection) (at CER) (-1.5% at AER)
with a strong performance across all our
markels,

© Continued our focus on core service
provision and growth from product and
scrvice initiatives, including our Rapid Smart
Hvaiene ranae and Alr priificatinn affer

D Acquired six new businesses in Hygiene &
Wellbeing in 2022 to build density and
achieved significant momentum in building
our global Hygicne & Wellbeing M&A
pipeline, now with ¢ .85 attractive targets.

Priorities for 2023

@ Executing cur growth strategy within four
high-growth arcas: insidc the washroom,
digital leadership, international expansion
and outside the washroom.

@ Drive continued expansion, both organically
and acguisitively, in Growth and Emearging
marikots.

e M&A execution

Qur challenge is to maintain a strong
pipeline of high-quality opportunities
and to integrate acauisitions quickly

and effectively.

£259m

Aggregate consideration for M&A assets
in 2022 {excluding Terminix)

c£250m

Targeted spend on M&A in 2023

Our challenge is to drive further
organic growth through preduct
and service innovation and digital
applications.

+7.9%

Sessions completed on myRentokil

Key actions taken in 2022

@ Further roll-out of PestConnect, with
290,000 units in operation across
16,000 sites,

@ New and cnhanced version of mylnitial
launched in .20 countries.

Key actions taken in 2022

© Acquired 52 new businesses (excluding
Terminix): 46 in Pest Control (with 30 across
Growth markets and 16 in Emerging
markets), and six in Hygiene & Wellbeing,
for an aggregate consideration of £259m
{excluding Terminix), as part of our bolt-cn
M&A programme.

© Completion of the acquisition of Terminix for
a consideration of £4.110m, creating the
global leader in pest control and the leading
player in North America.

© Acquired our first operations in Pakistan.
Argenting and Israef.

6 Creating value through product and service innovations and digital applications

Q@ Delivered an 8% increase in installations
of Lumnia LED Insect Light Traps. totalling
more than 357,000 units.

@ Flexi Armour Range of rodent-proofing
barrier products launched across 20
markets.

@ Field trial success of our connected cameras
— working with Vodafone and Google to
monitor premises and identify pests using
Al technology. Potential to lead to faster
control of pest problems and removal of
unneccssary visits where no activity has
taken place.

© Rentokil Command centre live in 50 +
countries, with 200 dashboard. More than
325 million messages received in 2022,

Priorities for 2023

@ Pursue high-quality pest control companies
with an increased focus outside the US in
Growth and Emerging markets, and ongoing
emphasis on building local density in key
Cities of the Future.

O Continue to bulld Hygiene & Wellbeing M&A
pipeline, acquiring attractive businesses
with a focus on higher growth extension
areas (e.g. air care and surface hygiene).

Tt P L c SR >4

Priorities for 2023

© Launch of myRentokil and Command Centre
across Terminix operations and customer
sites.

© Continue to develop key sector products
with potential for non-toxic sclutions.

@ Drive sates growth in Lumnia products
and further roli-out of PestConnect,

© Further evolve dignal activity, leveraging
current and new technology.

© Continue to actively market air purification
products and services in key markets, to
drive enhanced customer take-up.

T e s 2aBR.37 4

o Managing a responsible business

Qur challenge is to create a safe,
diverse and engaging workplace,
deliver customer service responsibly,
and support our communities and
environment effectively.

12.5%

Reduction in our five-year emissions index

Key actions taken in 2022
9 Delivered strong levels of colleaguc safoty,
traming and retention in 2022.

© Leading Safely for Managers’ training
module deployed to all managers
ahead of peak season. which typically
sees a greater risk of accidents.

© Continued work on our plan ta achieve net
zero emissions by the end of 2040: cight
work streams under way and country teams
now executing their plans.

D12.5% reduction in our five-year emissions
index over the last 5 years, and good
progress towards cur emissions target of
20% reduction by 2025 with a 9.6%
reduction in the year. Work to migrate our
fleet has continued at pace, with 397
ultra-tow emissions vehicles and 1,250
hybrid vehicles inour floet in 2022, and
renewable energy contracts introduced for
our properties around the world.

® Continued our partnershup with Cool Earth,
supporting communities in the rainforests
of Papua New Guinea, Cameroon.
Mozambiquc and Peru.

@ Following the start of the war in Ukraine, we
made a donation of £100,000 to UNICEF to
support families and children.

Priorities for 2023

@ Maintain high levels of safety. training and
retention.

@ Deliver envirgnmental improvement plans
in all regions.

Ty -
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Key Performance Indicators

The Group monitors several key metrics to track the financial and non-financial performance of the
business. These measures were selected because we believe they provide additional useful information on
underlying trends. For 2022 metrics, we have annotated where these do not include Terminix performance

for the year. Terminix performance will be included from 2023,

sty strong progress . 2 48 Srong progress kS

5

(ﬁ’; Colleagues: Ensuring everyone goes home safe

& Link to strategy

o3

i

4

a.38 -
2020 .39
asy  Lnktoremuneration

LTA rate definad as number of Lost Time Accidents
e 100,000 standard working how s,

“p
I
87
2020 B46
2018 10.99
2008 1477

WDL rate defined as number of Working Days Lost as
aresult of LTAs per 100,000 standard workang hoors

Colleagues: Employer of Choice

Ss'escolleagu

a2 4.

Srreera it Link to strategy

Eole
X

2020 877 ‘
21

2

Link to remuneration

o- . ot <

T : i : -k
522
569
861
551

D=frad as tatal Sales and Service colleagues rets
N year as a percentage of Sal g Sernce &
hearcn ~titroughaut e sear

Noter Coleaqus retenticr s meatered o7 & aling
12 mert bhass
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© Further work required @ Disappointng progress

Note: excluding Terminex

Commentary on performance

@1In 2022, we delivered a excellent level of
collcague safety, and we continuc to set
very high standards, achieving a LTA rate
of 0.39, and delivering world-class safety
(LTA 1.0} in every region.

©In WDL we delivered another world-class
safety performance, improving the rate to
79 days down from 8.7 last year. which more
than met our ambitious target for the year.

© We continucd to make progress in the
deployment of our Site Risk Assessment
app in 2022, which is now liva or being
rolled outin alt our markets, enhancing
compliance and pre-job safety for our
collcagues.

QN 2022, there were regrettably throe
work-related fatahtics (2021 0) with twa
resulting from road traffic accidents and
one from natuial causes.

Note: excluding Terminix

Cammentary on performance

© Colleague retention {excluding Terminix)
reduced by -1.8 percentage points versus
202110 82.6% H2 performance was stable,
following a rejatively small decline in
retention in H1,

— All regions maintained overall retention
lewels abowe 8O, with Lthe oxooplion of
the Pacific region (72.9%), which i ctill
stabilising retention lgveals folloving the
impacts of the COVID pandemic and the
‘Great Resignation”.

— Europe (includirg LATAM) and Asia have
continLed to maintain very high overall
colleague retention rates at 90.2% and
86.1% respectively.

© Service colleague retention (excluding
Termirix} decreased by -1.6 percertage
paints versus 2021 to 80.8%, which
was driven mainly by a fall in Service
collzague retention ir the Pacificregior
(-7.5 percentage points} and Europe
(-4.3 percentage points) Service colleague
retention has also stabilised in H2 following
a smali declire during H1.

@ Sales colleague retention {excluding
Terminix) decreased by just -0 5 percertage
points to 82.4% versus 2021, with mast of
OuUr regiens mairtaining retention levels
simitar tc those of 2021, while Asta Sales
colleague retentior expernerced a small
decline (-4.6 percertage points versus
the pricr year).
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Customers: Delivering outstanding customer service Note: excluding Terminix
P Link to strategy Commentary on performance
S B LT T LN @ Group State of Service rose by 30

- o . R percentage points to 95.9% in 2022
ST A (2021: 92.9%), despite being impacted
Fiooo R : o by severe {abour shertages in Australia
: L and COVID-related absenteeism.
@ The majority of our regions reported higher

2021 829

scores versus the prior year. North Amcerica
2020 854 was once again our highest performing
208 972 region at 97.2% (2021: 97.2%), closely
2018 a79 followed by Europe {incl LATAM) at

Defined as total number of service visits perfarmedd 96.6% (202,‘1: 96.0%). Asia at 36 0%
as a porcentage of total number of visits due. ) (2021 91.2%) and UK & Rest of World
at 94.5% (2021 93.9%)
© The Pacific region was down at 92.7%
{2021: 96.0%) as result of the severe
labour shortages in Australia,

% Cuslomers. Keopinng oromises Lo custonius Mule. eactuding Ternminia
Zustomer Voice Courts [TV & Link to strategy Commentary an performance
' Do - ! oo [ @ Cverall Net Promoter Score (NPS) for 2022

was 44,6 (all regions and categories), a slight
. decrease of 0.5 points on the prior year.
B . . Suoln © Calls to our custemers In 2022 asked them
[ T A tc rate us on five service elements:
O oL I T U R technician, complaint handling, customer
Lo contact, product quality and documentation.
-y oo © Survey response volumes were up 25%
; Lo [ T compared to 202% and also 134% on
. . pre-pandemic levels.
— o0 I:""k to remuner‘atloh © Our category analysis shows that Pest

Measured by the implementation of an average Net N S T Cantrol is our highest rated category,
Prameler Score acress all branches. inctuding in-year o R W i . '
acquisiticns, CVC score represents the net balance L o T T at 48.3 points (although it was down

of hose CUstomers pramoung our service compared o R 4.7 points on the pror year), driven by lower
with those neutral or not promoting scores in North America, UK and Pacific.

Asia & MENAT and Europe (incl. LATAM)

1. Based on both tefephone and digial survey both deli di d .
o] elivered Improved periormances

channels.

2. Years prior to 2027 have been based on year onyear.
tefephone surveys only. 2020 has been @ Initial Hygiene scored 47.7 points this year,
recalibrated to include both telephene and an increase of 3.7 points on 2021 and

digital survey channels {which was introduced

k : . Wi i Ing incr n
far the first time during the pandemic). ith all regions achieving increases o

the prior year, except for Pacific which
saw a slight fall.

© QOur lowest performing category was
Warkwear {(France), which received
8 negative CVC score of -15.0 points.
Howewver. as a result of continued
improvements, this was an 11.8 point
improvement on 2021 and 15 back in line
with pre-pandemic scores.
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Key Performance Indicators
continued

2% %k Vary strong progress v Sirong progress &

eaa Customers: Retaining our customers

s Link to strategy

(I

Go.-
45
26.2
858

Defined as total portfalic value of customers retained
as o percentage of gpening portfoho.

Shareholders: Driving higher revenue

2018

2018

24

Revenue growth Link to strategy
a e

Good progress Fuither work required ® Disappointing progress

Note: excluding Terminix

Commentary on pertormance

© Cverall customer retention was flat year
onyear at 85.4% (2021: 85.4%).

D In North America, we saw a slight fall of

AN 1.4 percentage points in customer retention
rates, although they remain within normal
o ranges, at 82.7%,
o0 @ In Europe, customer rotention rose by
LU percentage points to 88.5%.

@ Customer retention for UK & RoW incraased
by 1.2 percentage points to 86 6% and
customer reviews of our UK businesses on
Trustpilot.com remained at ‘world-class'
levels, with 90% S-star reviews from more
than 17,000 customer reviews

@ Asia customer retention increased shghtly
by 0.5 percentage points to 81.3%.

@ In the Pacific region, overall customer
retention fell very slightly by 0.2 percentage
points to 88 8%, although this iecmans
ahead of expectations.

Medium-term financial target:
£-9% Revenue growth (of which M&A is ¢.2-5%) (at CER)

Link to remuneration

L .
= - . TR ST Tl

Performance

1917 growth in Revenue {at CER) {25 67 at AER;, benefiung frem strong lopline
mamentum and M&A, including the Termini fransacuon Revenus growth in North
Amenca was up 2977 (at CER) (43.37 . &t AER). Organic Revenue Growlth {excluding
COVID disinfection] was 6.6% (at CER). Full year revenues (ot CERy fram COVID
disinfection services amounted Lo £20m, £6m of which was genzrated in H2,
Future revenues from disinfection services are anticipated to be non-rmatenal

Tha mpact of the Terminix transastan on reve-ues can be s2e0n Nots B1

(at AER) 2o s
g
Q - B -
+25.6%
AER 25.6
55 Target and key activities
6-9% Revenue growth (ol whichk
PMEA 15 ©.2-5%) (at CER)
37
98
’ Revenue growth in Pest Cart-al
25

growts 11 Pest Contiol (at CERY (38.2% a1 AES), 5.6 % Crganiz (51 CER,,
uncerpinned by strong prce progressson and qooed custome” retention

Suppaorted by further momantam
nHygiens & Wellbe:

T CER) {15°% at ASR}reflectng the antaipared
reduction in the COVID disiriecuon b 55, ~9.3 Organic growth {(exciadirg
COVID dsin‘ection) {at CER). s_ppo-toe by resiient demand for was i oom seraces

3 2-L1a b growth in Hygrenes

Feance \Wor<near

Cent maed executian of ME

T

Improved year-ar-year market cond tons were reflacted in tha strenger
cenitbution frem sur France Waorksyear bus:ness with Revarue up by 15.6- tc
£193m (16 6™ Organic) iat CERY

Arattes yes of outstanding M&A N 2022, with 52 acquisitiors {excluding Termun #4
cemrpleted as part of our boit-on MEA programme — 4G Pest Cantrel arquisitions
and s« 0 Hygeene & Wellnerig — 1~ 22 countnes and al regiors, including 1210
MNorh Amencs, for an aggregate coraderaton of £259m iexclud ng Terminsg)
nadditor, the acgoisivan of Termin » Glabal =aldings. Inc. completaa in Octobes
g ficanily incresses our scale and dersity. and enhances our poz tior 11 the US
the werla s largsst pess conirol market,

Sustainco p
innc sahon and

1 Rreturt
abuiit,;

conrol innavations cant nag o affzre-uates
‘ormance 11 sappoert =F our custs
&t 2 58 projects und

Cur propretary, nest genarahion p
Ranickil Aand set revs 3 sofo
Sur cipeli e ot innouat ans ramaAams sz
7 patert spphcotons 1 Erogress,

Onge ro fevelopmant ot dig s
aroducts and aopr<at oo

PastTennect ConinLes to provice cus custamers with & complets remacte pest
t S, 2022 has seer ‘urthes res-out wath c 55 500
— tak’mg the tota 10 €230 500 Lnts in €13 0OC srics,

- PErZdae yEat oOn year
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@ Shareholders: Achieving greater profitability

Adjusted Operating
{710 Prafit growth (at AFR)

+29.44

i
2022
AER
N
2021 4 e s
B T 15.0
2020
at
2018 R
SR § A no
2018
a7

Adjusted Operating Profit s an adjusted’ measure
and s presented before amertisation and wmpairment
of irtangible assets (excluding computer saftware)
and coe-clf items,

An exptanation of the reconciliation of the Adjusted
Operating Protit APM can be found in Nate Al

8 Shareholders: Delivering sustainable Free Cash

varsion fat AR

2021 108.3
2020 121.4
2018 Q4.2

Fraa Casit Fiow growth (20 AER)

Frec Cash Flow 1s measured as net cash from
operating actviies, adjusted for cash flows related

ta the purchase and sale of propernty, plact, equipment
and -ntangible fixed assets, and dvidends receved
from assozates

An explanation af the reconciiation of the Adjusted Free
Cash Flow Conversion APM can be found in Nete C100

Link to strategy
QT B

Target and key activities

Medium-term financial target: Adjusted
Operating Profit growth of 10%+ {at CER}

Link to remuneration
Loas L DR I

Performance

Impravement in Adjusted
Opcrating Margin {at CER)

Improvement in Adjusted

Operating Margin in Past Control

{t CER)

Adjusted Operating Margin of 15.4% {at CER). a 45 basis poinds (bpshimprovement
on 2021, reflecting core business growlh across ail major regrons and categonas
despite the reduction i COVID disinfectian reventes Statutory Operating prafit
fell by 8.4™ {at AER) to £317m, due to one-olf and adjusting items and increased
nterest Costs relating to the lermimix lransachon

Pest Control Adjusted Operating Margin r.ﬂmmmﬂd fat at 18 6" (al CER}

\mprovem‘«‘?n‘t in Adjusted
Operating Margin in Hygiene &
Wellbeing (at CER)

Hygiene & Wellbeing Adjusted Operating Margin of 19 8%, a 30bps dechine on
2021, reflecung a lower cantribution from one-time disinfection services during
the year as COVID restrictians came to an end.. as expected Future revenues
from disirfecton sarvices are a; aticipated 1o be nan-material

Progress towards 182 North
America margin larget

Morth America Ad;ust@d Qperating Margin of 171%, up 40hps. despdoﬁ 1he atrong
anlicipated reduction of COVID disintection business, Rentokil Morth America
delivered an adjusted profit margin of mote than 13% in 04,

Above the line restructusing <osts

maintained at or below £10m

Bastructuiing costs of £11m at CER (£12m at AER} were up £1m on the prior year
(a1t AER), consistiag mainly of costs in respect of initiatives focusrd on our No‘th
America transformation programme.

Link to strategy

Target and key activities

Medium-term financial target: Adjusted

Flow Free Cash Flow Conversion of ¢.90% (at AER)
Link to remuneration
b LR "l [ | vt
| _ o N = ot
£ _ i ToT i g
Performance

Adjusted Free Cash Flow
Conversion target ¢.90%

tat AER)

Adjusted Free Cash Flow Conversion of 91.8% 11 2022, ohead of target 90% for
a fifth conzecutve year, FY 21 cash conversion benefited from a strang cleardown
of receivables as the COVID disinfecton revenues unwound.

Ngt QD‘;:I {di AéR)

Cash spend on curfcnt -mc\ prior year acquisitions of £1.018m, dividend paymen!s
of £122m, procesds from new debt of £2.383m, cash outflow an settlement of debt
of £844m., the cash impact of ane-off and adjusting tems of £59m (largely due to
deal costs and costs to achieve related Lo the Teremimix acquisition) and the cost of
1issumg new shares of £16m have contribuled to an underlying change in net debt
of £1,880m. Fareign exchange translation and other items of £131m is primanly due
to the strengthening of the Dollar against Sterting. Overall, this led to an increass in
net debt of £2 011m and closing net debt of £3,296m, m Ime with guidance.

Fully funded pensian scheme

The huy-out and wrd- -up of the Company’s pension piam vias completed in 2022
The Trustee agreed a pre-lax partial refund of surplus of €13m pad in December
2020, with the balance of the refund of the surpius of ¢ £18m paid on completon
of the buy-aut it Q4 2022

S&P credit rating

10 maintaining a BBB mvestment grade rating.

In December 2021, S&P affirmed the Graup's BBB rating. We -emam commwllpd

1
Al
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Our Business Review

Driving growth across our global businesses

Performance by region

2022 Organic Organic 2022
CER CER Growth excl. Growth incl. AER AER
£m Growth Disinfection Disinfectien £m  Growth
North America N B
Revenue ) 1675 297% 57% 3.2% 1849  43.3%
Disinfection 2 968% - 2 -974%
Adjusted Operating Profit 288 327% 315 :
Adjusted Operating I';/-Iargin 17.1% 0.4% . 171%
Cperating Profit 11 2.3% 178
Revenue 94z 13.2% 9.1% 6.3% 941 131%
Disinfection 8 733% B8 714%
Adjusted Operating Profit_ 187 14.8% 187 14.5%
Adjusted Oﬁoratmg Margin 19.9%  0.3% 19.9% 0.3%
Cperating Profit 154 6.1°% 156 7.8%
Revenue 370 29%  47% 29% 370 3.0%
Disinfection 0 -100.0% 0 -988%
Adjusted Operating Profit 96 17% 96 18%
Adjusted Operating Margin 26.0% -0.4% ] 26.0%  -0.4%
Operating Profit 91 6.4% g1 6.4%
Revenue 308 13.4% 1.0% 6.8% 371 18.3%
Disinfection _ B 16 41.2% B 10 38.9%
Adjusted Ope_rstiﬁg Profit B 43 175% 45 24.3%
Adjusted Opcrating Margin 13.9%  0.5% o 1@_ 0.7%
Cperating Profit h 17 -A1.5% T 24 16.0%
Revenue - 2= e 7.9% 75% 227 15.2%
Disinfection 0 100.0% ] 0 -986%
Adjusted Oparating Profit 46 19.7% 48 219%
Adjusted Operating Margin 209%  12% 20.8% 1%
Operating Profit 39 13.0% 38 15.0%
{-"T} Finc oy ~inra
- : 1Z2o 132

Segmental reporting

Rentokii Imtial operates regionally and reports
parformance across our five global regions:
North America, Europe (including LATAM).

UK & Sub-Saharan Africa (including reland &
Baltics), Asia & MENAT and Pacific. Qur
products and services are segmenrted irto
three business categornies: Pest Control,
Hyqgiene & Weilbeing and France Workwear.

Across our businesses and countty aparations
we deploy our certrally designed innovation
ardtechrology products services and
solution to drive profitatle, sustairable
growlth,

Rentokil lmtial plo
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Regional performance

Due to the internationai noturc of the Group,
foreign exchange movements can have o
significant impact on regiong! performance,
Unless otherwise stated, porcentage
movements in Revenue and Adjusted
Operating Profit are presented at consiant
exchange rates. Closest comporable Statutory
measures are given for alf performance
metrics in the tables to the feft.

North America

fn North America, Organic Revenue grew
5.7%, with Terminix’s anrualised run rate from
date of acquisition cempletion similar to
Rentokil North America’s full-year growth rate
Revenue was up 29.7%, benefiting from the
Terminix acquisition. Organic Revenue in the
Pest Control category grew by 5.3% for the
year and by 5.6% in Q4. The full-year arganic
performance reflected an increasing
contribution from price rises to offsct
increased input costs. This was supported by
the distribution business, which delivered
good growth overall. There was a modest
headwind in the year fram intermittent,
extremc waather events. As previously stated
at our interim results, we lapped strong COVID
disinfection revenues of £63m from 2021
These considerably reduced inthe year
tojust£2m. as COVID-related market
corditions faded.

Adjusted Operating Prehit growth of 32.7%
reflects the combined impact from higher
revenues and the Terminix acquisition. Strong
price realisation across all channels has
successfully offset expected inflaticnary
pressures. We centinue to monitor fuel, labour
and direct cast inflation to adjust our pricing
strategy on a regular basis. Adjusted
Operating Margirs in North America were up
40bps year on year to 17.1%, despite the strong
anticipated reduction of COVID disinfection
business. We estimate that Rentokil North
Armerica delivered a full year Adjusted
Operatirg Margin above 17.0%. This includes
a Q4 margin above 18.0%, meeting the target
to deliver an 18° margin by the end of the
yoar Despite labour market pressures,
Rentokil North America colleague retertior
increased to 80.9% (FY 21: 80.7%). The Group
cantinued to make investments in being ar
Empioycr of Choice. We are seeing orgoirg
sUCCess with our virtual recruiting events. with
time-to-fill rates decreasing by 8% over the
year and applicants per vacancy also shghtly
improved. Despite price increases. customer
retention at Remiokil North Amenca reduced
orly shghtly to 82.7% (FY 21 84.1%).



Notwithstanding the considerable focus
required to complete the Terminix transaction.
our North American bolt-on M&A programme
continued apace, with the purchase of 13
businasses with combined annualised
revenues of around £38m in the year prior to

continue to selectively pursuc high quality
M&A assets in the North America region.

The region has enjoyed stronger performance
in 2022, with momentum in the first hatf of the
year carried into the second half of the year.
This has resuited in higher revenue and
profitability, driven by both effective price
increases and resilience in overall demand.
Revenue grew by 13.2% in the year to £942m
(9.1%5 Organic). Revenue growth in Pest Control
was 21.5%, with a strong contribution from
larger markets like Benelux and France.
Hygiene & Wellbeing grew Revenuc by 2.4%
in the period. There has been stabilisation

of relationships across customer sectors
post-COVID, with the business back to
providing full contractual service termsin the
majority of its markets. Ambius, particularly in
northern Europe, benefited from good sales of
green products, This was partly offset by some
disruption to the hospitality market affecting
Specialist Hygiene and in our dental recycling
business where the lag from reduced dental
visits during COVID impacted collection
volumes. France Workwear Revenue was up
16.6%. Improving market conditions were
reflected in its stronger contribution business,
which overall is back to pre-COVID levels and
supported by robust pricing.

Adjusted Operating Profit in the region grew
by 14.8% to £187m. Adjusted Operating
Margins increased by 30bps 10 18.9%. While
there have been rising inflationary pressures
throughout the period, we have heen
successful at protecting margins with
pass-through pricing. Customer retention has
nevertheless remained strong at 88.5% (FY 21
87.5%.) While labour markets throughout the
region remain tight, colleague retention rates
remained very high across the region at 90.2%
{FY 21. 83.4%}, with both service and sales
colleagues trending well. The business has
had continued good results on sentor hiring
and a renewed emphasis on regional
recruitment.

M&A continued strongly in Europe and Latin
America. 18 business acquisitions were
completed in total with annualised revenues
of £62m in the year prior to purchase.

Strategic Report

The region delivered a resilient trading
performance against strong comparators in
the prior year, which had provided strong
growth opportunitics in both the medical
waste and disinfection business streams.

As anticipated, revenue in these lines of
business was significantly lower with the
universal lifting of restrictions. Revenue for
the region increased by 2.9% (4.7% Organic).
Good revenue growth was delivered in both
the Pest Control business and core Hygiene &
Wellbeing operations. Pest Control grew by
6.2%, while Hygiene & Wellbeing decreased
by 0.2% owing to the anticipated reduction

in COVID disinfection services. This was
accompanied by an improved perfarmance
year on year in our Ambius business, which
benefited from a comparatively supportive
aperating environment in the hospitality,
office and travel sectors, There was a modest
headwind on the UK Property Care business
from domestic property services, where
growth slowed in line with the housing market.

Regional Adjusted Operating Profit increased
by 1.7% to £96m. The rate of improvement was
dampened by £4m lower bad debt and credit
note provision releascs than in the previous
year (FY 21 £14m). Adjusted Operating
Margins reduced by 40bps 1o 26.0%. Regional
cash performance has been good in the year,
with debtor days ahead of pre-COVID levels.,
Inflationary pressures have been significant
but the region's long-established pricing and
margin management systems, procass and
controls have delivered a price performance
that mitigates these cost increases. These
price increases have been delivered alongside
an improved customer retention rate, up over
1 percentage pointto 86.6% (FY 2% 85.4%).
The UK labour market has faced marked
labour shortages, yet owing to the sustained
investment in our people, collcague retention
continued to markedly strengthen in the
second half of last year to 81.9% for the full
year (FY 21: 80.7%). The region acquired oneg
business in the year with annualised revenues
in the year priar to purchasc of £2m

sl 1T
R

Asia delivered a strong 2022 performance.
Revenue rose by 13.4%, of which 11.0% was
Organic. Pricing was complemented with volume
growth, which benefited from post-COVID
market reopening. Recovery was led by two of
the region’s largest markets, Indonesia and
Malaysia, while China and Hong Kong continued
to experience COVID disruption. As expected,
disinfection sales unwound markedly.

Adjusted Opcrating Profitin Asia increased
17.5% to £43m and Adjusted Cperating Margin
was up 50hps to 13.9%. Customer retention
was 81.3% (FY 21: 80.8%). Regiona! operations
have benefited from a stable, high colleague
retention rate of 86.1% (FY 21: 89.0%),

while the average time to fill vacancies has
remained stable year on year. Asia acquired

12 businesses in the year with annualised
revenues in the year prior to purchase of £13m,

The Pacific region was also a strong performer,
seeing increased demand for services as it
benefited from reopened markets, international
travel and a return to offices. Revenue grew by
12 8% to £221m (7.9% Qrganic growth),
underpinned by contractua! activity. The
customer retention rate remained in the high
80s at 88.8% (FY 21 89.0%). Pest Contiol
deiivered 12.9% Revenuc growth, with notable
strength in commercial services. Robust sales
and customer retention alse buoyed Hygiene &
Wellbeing, where Revenue growth was 12.7%,
The region saw good demand for Ambius
services and new air hygienc solutions.

Adjusted Operating Profit in the Pacific grew
by 19.7% 1o £46m and Adjusted Operating
Margins rosc by 120bps to 20.9%, as cost
inflation continued to be miligated. Colleague
retention in the region was 72.9% (FY 21:
79.6%), reflecting tight labour markets, though
this has started to alleviate. The regicon
acquired eight businesses, comprised of
seven in Pest Control {five in Australia, twa in
MNew Zealand) and ane in Hygiene & Welibeing
{Australia). These acquisitions had total
annualised revenues in the year prior to
purchase of £11m.
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Qur Business Review
continued

Performance by category

2022 Qrganic Organic 2022
CER CER Growth excl. Growthincl. AER AER
£m Growth Disinfection Bisinfection £m Growth

Pest Control s I
Revenue o 2516 290% 58%  56% 2695 38.2%
Disinfection o ]
Adiusted Operating Profit _Ae7  287% . 4es 37.0%
Adqute;d Operatmé Margin ) 18.6% 0.0% - o ) 18.5% -01%
Operating Profit 288 08% 313 98%
Hygiene & Wellbeing 7
Revenue 807 9.3% -5.0% 821 15%
Disinfection %0 - ) 21 -B24%
Adjusted Operating Profit_ 160 162 32%
@stfed Operating Marg‘m 19.8% 19.8% ___70‘3%
Operating Profit 154 157 -0.3%
France Workwear - B o
Revenue o 193 166%  166% 16.6% 192 156%
Disinfection . B o
Adjusted Gperating Profit 31 Blew - 31 BOM
Adjusted Opcrating Margin 16.0%  57% i 16.0%  57%
Operating Profit ' 30 827% - 0 8%

Category performance review

Closest comparable Statutory megsures are
given for aft performonce metrics In the tables
to the above,

Pest Control

Cur Pest Control business, now including
Terminix. is the largest operator in both the
US, the world's biggest pest control market,
and the world. Rentokil Initial s a leading
glebal player in a resilient and non-cyclical
industry characterised by strong leng-term
structiral growth drivers. We operate in 87 of
the world's 100 leading cities by GDP. We have
strengthened our positior through increased
arganic growth and by establishing stronger
market positions. throwigh the introduction of
innovative products and scrvices, acquisitions
to build scale and dersity, and our
determinatior to be an Empioyer of Choice
across our global operations.

Qur Pest Control business averall delivered
good growth i the year. underpirned by
the criuical natLre of its services. Revenue
Wwas up by 29.0% (5 6% Organic) to £2.516m.
Performarce has been sLpported by both
pricing and valumes led by the Commercial
Past Contro! business, which has a high
propartior: of contractual activity and has
bencfited overall from continued good
customer retertion rates Adjusted Operating
Profit was up by 28.7% to £467m.

28 Rento«< fminai pic
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For FY 22, Pest Control represcnted 71% of
Group Revenue and 71% of Group Adjusted
Operating Profit {excluding central and
restructuring costs).

M&A has continued to be strang this year, and
we have acquired 46 pest controd businesses
in the period, excluding Terminix, with
annualised rovenues in the year prior to
acquisition of £121m.

Hygiene & Wellbeing

Rentokil Initial offers a wide range of hygiene
and wellbeing services. Inside the washroom
we provide hand hygiene (soaps and driers},
anr care, in-cubicle ffeminine hygieng units).
no-teuch products and digital hygiena
services. In additior to core washroom
hygiere, we deliver specialist hygiene
services such as chinical waste managament.
We're also improving the customer expernence
through premium scerting. plarts, air quality
monitoring ard green walls. Customer sectors
range from public sector (schools, government
bulldings) and facilities management through
to hotels. bars and restaurarts, industrials and
retail

Hygiene & Wellbeing Revenue decreased

by 3 2% to £807m raflecting the anticipated
reduction ir COVID disinfection busingss.

A yearonyealamp-up © achiv ty across
service sectors such as offices, shops. schnols
and hospitahity supported performance

Organic Revenue growth was 9.3% In 2023,
COVID disinfection scrvices gencerated £20m
of revenues (FY 21, £1177m). As expected, as
conditions post-COVID normalised, there has
beer alarge reduction in customers’ necd for
these ohe-time services. We see the main
opportunities for future growth in cur Hygiene
& Wellbeing category as being core
washrooms, premises hygiene, including

air care, and enhanced environments. Organic
Reverue growth in core washiroams was
10.4%, while Organic Revenue growth in
premises and enhanced environments was
8.8%. Category growth was accomparnied by
anircrease i customer satisfaction with Net
Promoter Score in Hygicne & Welibeing up 3.7
poiits year on year and ahead of pre-COVID
levels.

We have acquired six hygicne businesses this
year with annualised revences of c£5min the
year prior to purchase.

France Workwear

improved market conditions supported the
strong contnbetior from our France Workwear
business where Revenue. ali of which vras
organic rose by 16.6% t0 £192m. Continued
investinentin plart and machinery alorg with
the cpaning of a new depotir the Lyor area
supported a strong rebound in volumes,
Inflation vsas fully covered with successiuf
price Increases, alongside strong customer
retention rates it lire with pre-COVID lovels



Innovation and technology

The Company’s investment in innovation and
technelogy continues to drive profitable
growlh in the business. It strengthens our
brand and cements our leadership position,
enabling us to provide enhanced service to
customers and target key growth sectors.
while lowering cur operating costs and
improving our sustainability credentials.

In the pest contrel industry,
technology-enabled innovations have been
especially important in helping to differentiate
us from our industry competitors. To the
backdrop of an investment pipeline of more
than 50 projects across major pest sectors
and 17 patent applications during 2022, we've
seen development on a number of kay
initiatives:

@ Qur Pest Contral self-service portal is now
operational in 50 countries, supporting 1.2m
customer sites, The 24/7 customer portal
enables scheduling of service visits, online
payment of bills and viewing of documents,

@ There has been further roll-out of
PestConnect. which provides a real-time,
carly warning digital system for monitoring
and controlling rodents. We now have
290,000 units in operation {up 30,000
in the six months to Dec, 2022) across
16,000 sites.

Cutting edge

Strategic Report

@ Lumnia. our award-winning range of LED
insect light traps, is now available in over 60
countries. Partnering with Vodafone and
Google, we have been developing a partner
app for Lumnia, to improve the accuracy and
efficiency of counting and identifying trends
using machine learning.

© Wwe introduced our latest intelligent bird
scare device. The device recagnises
different bird species and identifies the best
scare tool from a broad range to deter each
of them

© We started the global delivery across 20
markets of our expanded Flexi Armour
Radent Proofing Range. which applics
impenetrable barriers to reduce the risk of
rodent infestations to premises, while
lessening the neead to use rodenticides.

© Working with Vadafone and Googlc, we've
conducted effective field tnals of our
connected cameras, which monitors
premiscs and identifies pests with the use of
Altechnology. 40 individual cameras were
trialled on customer sites in the UK during
2022, with 28,000 photos taken,
transmitted over Vodafone's netwark and
processed on our platform. The technology
supports faster control of pest problems and
the reduction of unnecassary visits.

In the Hygiene & Wellbeing category, we have
continued with product initiatives for both the
core washroom and premises hygiene, as well
as how we connect with the customer:

connected cameras

Through our engaoing field trials in the UK and our recent acquisition
of Eitan Amichai in Israel, we are developing the use of digital
cameras and Al for the automatic identification of pests, providing
an early warning system for faster and more effective prevention

and control.

© Working with Vodafone we have conducted field trials using small
digital cameras and Al technologies. Twelve technicians and field
biclogists in the UK are currently trialling the technelogy using 40
cameras, with 28,000 images of rodents having been taken te
support machine learning and so identify and recognise pests.

© Fitan Amichai is an advanced user of digital cameras and Al with
more than 1,000 remote monitoring devices and ¢1,500 cameras
installed in ¢.170 companies and over 1,250 sites. The company
has taken this technolegy into the area of insect control and can
now identify seven types of insects remotely.

© A new and cnhanced version of our mylnitial
customer portal was launched in 2022 and
rolled out to €.20 countries. Total registered
users have now reached more than
100,000.

© We started the global roll-out of Luna Dry
and Luna Mini Ory products fallowing the
H1launch in Europe. These feature the latest
brushless motor technalogy, a hygienic
HEPA 13 filter and long-life performance.

Q@ We continued to invest in our high-quality
dispenser ranges to add differentiatien and
bulld upsell, significantly increasing usage
of our Signature suite of units

© The Group sustained its focus on the
high-growth air care market, alrcady with a
product range that features air purification,
air sterilisation and air scenting products.

O We added a new air filtration product,
Aoramax Pro 3, which was introduced in
Europe. This is a wall-mounted or
floor-standing HEPA and carbon filter air
purifier with allergy-friendly accreditation.

@ We are extending the clean air and
wellbeing portfolio into air quality
monitoring with data analysis and actionable
insights. Pilots have taken place in Asia and
Europc to assess and benchmark the quality
of air In customer premisas and partnership
opportunities with third-party sotutions were
developed.
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Pest Control

We are the world's leading pest
control company and the leading
operator in North America. We
occupy an unrivalled global position
in a resilient and non-cyclical
industry characterised by strong
long-term structural growth drivers.

Qur Pest Cantegl busitass. rmow including
Terminix, 1s aioute-based business where
profit growth is driven by a fundamental
understanding of the impartance of density.
We have strengthened our position as global
lcaders in pest control thiough increased
orgapic growth and by esiablishing strohger
market positions, through the introduction
of innovative products and services,
acquisitions to build scale and dersity.

and ouwr determination to be an Employér

of Choice across cus global eperations.

What we do

At Rentokil, our pest control specialists
protect people, enhance lives and preserve
the planet by providing pest control solutions
across commercial and residential sectors
through the use of connected, digitally

enabled, energy-efficient and sustainable pest

control services. Using both preventative and
responsive strategies we enhance protection
for our customers thraugh holistic, integrated
connected pest management pragrammes.

| 2022 summary performance

O No, 1in 57 of our 90 markets

© Revenue growth +29.0% (at CER)
(t38.2% at AER)

© Crganic Reverue Growth 15.6%

© Adjusted Operating Profit 128.7%

© adjusted Operating Margin 18.6%

© Operating Profit (at AER) +9.8%

©£242m spont on 46 acqguisitions, £121m
Revenues (excluding Terminix}

© Seven-year Revenue CAGR of 15.8%

Our leadership credentials

© Powerful pest control brands — leading
commercial brand in the world, largest
US residential and termite brand

© Strong Emplayer of Choice programme —
with outstanding technical training, building
expertise and careers

@ Leaders in commercial. residential and
termites sectors

@ Leadcers in digital -~ connected devices,
data, Al, customer portal and apps

@ Unmatched capabilities in innavation —
Science & Innovation Centres with strong
pipeline of tools and expertise

@ Disciplined M&A — 299 Pest Control
acquisitions since 2014

Revenu;a (at CER)

£2,516m +29.0%

P20z JEEH
2021 190
2020 ReLLS)
2019 641
2mg 1487

Revenue {(at AER)

£2,695m +332%

Adjusted Operating Profit {at CER}

c467m 287%

IS 57
2021 354
2020 270
2018 288
28 255

Operating Profit {at AER)

¢313m +9.8%

Adjusted Operating Margin (at CE-;?)

18.6% -oops

f2022 " Y
2021 26
2028 ‘63
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Pest control market

Market size and chararteristics

The global pest centrot market is a strong,
growing and attractive, non-cyclicat market.
It1s highly fragmented with strong growth
drivers fuelling medium-term growth across
all regions.

© Pest control global market worth €.$23.7bn
per annum and is expected to continue to
grow at ¢.5-6% annually to reach c.$31.4bn
by 2027.

O US accounts for ¢.44% (c.$10.5bn) of the
market, maintaining a CAGR of ¢.5% 1o
2027, driven by strong residential and
termite markets and its role as an essential
sarvice supporting ‘licence to operate’
businesses.

© Rest of the World has a CAGR of c.6% to
2027, driven by higher growth in Emerging
Markets and Cities of the Future,

The global market is highly fragmented, with
approximately ¢.75,000 companies globally,
of which 18,000 operate in the US, where
Rentokil Terminix is the largest provider.
Over 30,000 companies operate in Asia

Strategic Report

Competition

Rentokil competes in the highly fragmented
termites, residential and commercial pest
management markcts. Key international
competitors of Rentokil include Qrkin, Ecaolab
and Anticimex.

Over the past 12 months there has been
further M&A activity across the sector. Major
players and increasingly Private Equity are
laiyeling acyguisitions in Growth and
Emerging Markets.

In addition, new technology solutions and
mcreased digital marketing are driving
inbound leads for national and smaller
indepcndent operators.

Our customers
We operate across distinct customer
segmerits and a broad range of industries.

@ Commercial is the largest segment,
accounting for £.50% of the Global pest
control market.

© Residential representing ¢.33%, of the
Globa! market, and the largest segment of
the US market, accounting for 46% of all
reveriues.

© Termites accounts for ¢17% of the Global
market and 55% of the globai termites
marketis in the US alone, where Rentokil
Terminix is the largest suppiier.

© Key sectors include food and beverage
processing, hospitality, FM., offices and
administrative, and logistics and
warehousing.

© Our residential and termites customears
contract on a per visit/incident basis, with
most regiens able to increase prices in line
with inflation.

Customers increasingly nre making
purchasing decisions based on brand trust,
differentiated expert service delivery
{including innovation), and an increasing
desire for digital customer engagement
solutions. These are all areas in which
Rentokil will continue to focus and invest.

Strong growth over the medium term

The essential role of pest control in business
and society alongside the compelling growth
drivers gives us increased belief in our
resilient and powerful platform for growth,
with every market in every region increasing
its per capita spend on pest contro! products
and services, giving us confidence in our
Qrganic growth target for our Pest Control
category of 4.5-6.5% per annum aver the
medium term.

Global and
US market
growth drivers

Pest control is a largely non-discretionary
and essential service protecting public
health, and demand for the service is driven
by macro drivers including: urbanisation and
population growth, rising middic classes,
climate change, and food safety regulation,
as well as increasing business and consumer
intolerance to pest issues.

Cur leadership in innovation and digital
continues toc ensurc that we differentiate our
brands and support our customers’ needs in
the changing social, economic and regulatory
anvironment.

. Growing population

The global population is growing by 80m
people each year and is forccastto reach
3.1bn by 2050, creating further demand from
pest proximity. US population is projected to
rise from 325m to 416m by 2060.

Rise of pests

Global rat population set 1o increase to 7bn
and increasing demand for non-toxic
solutions. Qver 50 termite species in US —
c.$2bn pa.in subterranean damage caused.

Vector-borne diseases

More than 2.9bn people in over 128
countrics are at risk of contracting dengue
fever, with 96m cases estimated per year.

Yellow fever masguito now found in 23 US
states. West Nile, dengue & chikungunya
viruses now present in US.

t=]
Climate change

By 2050, climate change is expected to
cause approximately 250,000 deaths cach
year from malnutrition, malaria and other
discases.

2021-205Q annual US average temperatures
cxpected to rise crealing increased pest
threats.

Standards increasing

US Food Safety Modernization Act — most
significant legislation in over 70 years —
focuses on the prevention of disease
outbreaks. Increased regulatory pressurcs
are increasing the role for innovation,

@ Increasing business pressure

22% of facilitias across the global food chain
have some record of pest activity at any
given time which carries significant
reputaticnal risk.

20% of US hotels and motels reported some
presence of bed bugs in the past year with
massive impact from social media.

@ Increasing pest intolerance

Pest infestations cost global businesses
¢.£5.8bn each year. 29% of Americans have
expcrienced a rodent pest issue at same
point; 35% in the Northeast.

Less than 15% of homes in the US have
professional past care.

Low residential penetration

. Changing customer behaviour

Working from hame has increcascd
awareness and focus on the home
environment. In the US there is continued
migration to warmer, humid southern states
with higher pest pressure.

Rentokil Initsal ple
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Pest Control
continued

Our Pest Control strategy: key strategic t s

Pest Control is our core business
line and our main engine for growth.
Our growth strategy has been
accelerated by the acquisition

of Terminix, but the medium-term
focus and strategic themes remain
unchanged.

Global leadership
driving growth

Driving growth in Giowth and Emergirg
Markets orgarically and through MEA

We will seek to accelerate business growth
by puilding on our global leadership, through
further expanson, particularly in North
America and Emerging markets, both
organically and through M&A. In North
America, Rentokll Initial will leverage its scale
and build market share through a balanced
programme combining organic initiatives
(such as new product growth areas, national
accounts, innovation, digital marketing,
Employer of Choice and the best of breed
transformation programme) and targeted M&A
to build density and increasc its expertise in
new pest sectors such as vector control and
lake management.

1 Emerging Markets of Azia, Latin Amernica.
MERAT and Central Amernca are fast-grza ny
maskets linked to econcomic and secial
cevelopment. Qur Growth Markets includs
Morth Amernca, the UK and Ireland, Pacific,
Germary, Beneiux and the Carbheon,

32
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Differentiation
through our
innovation pipeline

Anincreasing focus on non-toxic pest conirol
solutions.

Qur culiure of constant innovation drives
our success, with science at the heart of
our approach by our experts in our global
innovation centre, driven by our goal to
maintain our position as the best pest control
company in the world, We have invested
¢.£20m across the world in Pest Control
R&D with 3,000 colleagues supporting our
innavation pipeline, and with more than

50 partners working with us to deliver
best-guality solutions at pace

Harness the digital
opportunity

| Usirg our digital cxpertise, including web.
| apps, portals and sarvices tao lead digital
sest cantrol

Digital innovation in pest control is necessary
to meet the needs of an evolving world.
Smant technology is becoming a norm and
customers are demanding more remote
monitoring solutipns and increased
transparency of data.

Rentokil has developed the world’s leading
technology ‘ecosystem’ for pest control,
providing ar urmatched level of 24/7
manitoring, reporting and insight for
commercial customers who face the risk of
increased fines and censure without effective
pest management ard reporung. We have
also begun o integrate our data automatically
into customers’ own internal reparting
platforms. We believe we have a robust,
scalable and secure global infrastructure

in place to meet the evolving digital needs

of our customers.

Driving innovation through centres of excellence

Qur new Technolegy Centre in the UK
provides g dedicated home for the testing
and validation of new products. The facility
includes emvirormenrtal testing. functional
testing and being able lo carry out
thousands of repetitive tasks to ensure
validation of sales and marketing claims.

Ar exciting presphect that will support future
opportunities is the opening of a new
innovation Centre in the US in 2023,

This facility will enable the business to
support and advance cur residential and
termite pest control operations in North
America. Increasirgly. our innovations have
a clear and demonstrable benefit for the
planet, not just our business, in line with
our mission to protect people, enhance
lives ard preserve the planet.




Building on |
brand strength

Conlinuing 1o be recognised as the world's
leading brand in pest control.

Rentokilis the leading pest control brand in
the world and the leading commercial brand
in Narth America. Terminix is the most
recognised brand for termite and residential
pest management In the US. Together we are
recognised as the world's leading expert
provider of pest control — leading in
innovation, digital and sustainability.

We continue to focus on building the brand
threugh ongeing investments in people,
service, innavation, digtal capabilities and
sustainability. We are driving our brand
alignment efforts for a unified, consistent !
global presence to build trust and credibility, |
and ettectiveiy track and measure its brand ‘
equity. This is accomplished through central ‘
deployment of global campaigns with
supporting toolkits for local activation through
a wide range of communication channels,
including online, social media, global and ‘
national sales, third-party events and ‘
webinars. i
\

WHAT DOES INTEGRATED
FHEEY MANMAGEMENT IN O

AL A T ANET S

FOOD SAFETY
AMERICAS
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Building scale
and density

Continued M&A strategy lo expand the city
footprint and density.

Acquisitions are a core part of our Pest Control
growth strategy targeting acquisitions in key
markets to build scale and density, increase
our competitive positioning and improve

our ability to service customears, targeting
acquisitions in now countries and in
megacities and large cities where we have
identified strong growth potential.

L.
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Rentokil Initial is focused on building scale in
the Citics of Lhe Future — those urban areas
that are expected lo grow at materially higher
rate 3 — and during e year we aaded sCalein
38 of these aities, including Delhi, Lahore,
Islamabad, and Santiago.

w
s wke

We have the in-house capability to identify,
evaluate and oxccute acquisitions at pace and
have built along track record of successful
delivery. Our medel for value-creating M&A is
structured around the disciplined evaluation of
targets. execution of detailed integration
programmes and careful stewardship of new
businesses under its ownership, Our M&A
programme extends around the world, as it
actively seeks to build local density in the
cities within which we oparale, as wefl as
targeting major Cities of the Future that will
increase growth in the future.

0@
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Pest Control
continued

Erd il atiben hakls 2o

In October 2022 we completed the acquisition
of Terminix, the largest pest control brand in
the US, performing ¢.50,000 customer visits
each day from ¢.375 locations across 47
states. Terminix is the leading provider in the
residential and termite sectors in the US, 2
market worth an estimated $10.5bn and
expected to grow to ¢.$13.4bn by 2027, a
CAGR of €.5%. li scrves 2.9 million customers,
with more than 80% of their services revenues
rocurring.

The acquisition brings together two highly
complementary and synergistic portfolios
creating the largest pest control oporator in
the US, the world's largest pest control market.
and a clear global leader in pest control.

The combination adds between 75%-80% to
the size of Rentokil Initial's Pest Control
business in revenue, and is expected to be
highly cash generative. The enlarged business
will have a strong piatform for growth,
particularly in North America. and an atfractive
financial profile to support future growth,
inciuding through acquisitions and continued
investment ininnovation and technology.

Bringing together
best of breed leadership

There is a strong cuttural fit between Terminix
and Rentokil Inftial — the businesses have a
vety similar plavbook that is appropriately
focused on people, cuslomer service,
sustainability and shareholder value —
cnabling effective collaboration and
knowledge sharing.

An important part of this cultural alignment will
be achicved through the best of breed mix we
have adopted for the joint leadership team and
throughout the organisation. The Company
was delighted to announce ahead of clasing
that Brett Ponton, CEQ of Terminix. was
appointed CEO of the North America region
and that, in addition, John Myers, Managing
Director, North America, was CEO of the US
Pest Control business, reporting to Brett
Leaders from both companies have been
appointed to roles within Rentokil Terminix
North America. reporting to Brett and Johr.

34 Rentaxil Ivual ple
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Excellent integration progress
We have a long and successful track record of '
integrating acquisitions at scale. Preparatory
integration planning commenced arly in

2022, led by an integration leadership team
comprising members of serior management of
both Rentokil Initial and Terminix, and since
completion in Qc¢tober we have mobilised a
full integration team across both organisations.

Ourintegration planning has cenfirmed the
strong potential of the combination, which is
both synergistic and complementary. The
combined group will enjoy the benefits of I
scale as well as higher density in our

operations that will enable margin

acceleration

Excellent early progress has been madc on
delivering the integration plan to ensure use of
the most effective systems, processcs and
technology from each arganisation. Likewise.
we have made strong progress in building a
Joint team that is based on the best of talents
and with a shared mission, vision and values.

Workstream planning

Seven key waorkstreams are at the heart of the
integration plan. ficld operations, back-office
field support; procurement and fleet;
marketing and irnovation; sales; human
resources; and finances. Each of these are '
underpinned by investments in 1T and HR ‘
capabilities. These workstreams arc critical to
optimising the opportunities of the

combination, reducing risks of integration.
following a best-of-breed approach and
delivering the cost synergies and financial
benefits of the transaction over a three-year
period

7

key worksireams o drive achievement
of cost synergies

1 Fiuid oporations

2. Back office field support

3. Pinrurement and fleet

4, har ng ard irroyation

5. Salas

6 Himan resourtos

7. Firance

Field operations

With over 600 branches combined across
Rentokil and Terminix, ranch integration and
the opportunity for accelerating route density,
is at the heart of overal! integration, with a
three-year plan lo create an optimal network
¢.400 branches. We aim to create a
back-office field support function of the future
through process integration and efficiency
improvements — taking best practice and
capabilities from both organisations.

Branch and route analysis to
create the optimum network

for customer proximity and
route density

Branch
Co-location
Intenm state

Branch
Consolidation
Inteim state

Brand consolidation

Terminix s the leading residential and termite
brand in North America with strong consumer
recognition. Rentokil is a global brand leader
in cammercial pest control. Between the two
companies in North America, there is also a
large number of regional and local brands,
The three-year peneod will see convergence
of the vast majority of the smaller brands.
Residential. termite and SME commercial
business will take the Terminix brand, while
larger cammercial and naticnal account
customers will cnjoy the Rerntokil name,
Qutside of North Amernca. we'll retam
Rentokil as the main brand for pest control.




Investing to deliver
costs synergies

The acquisition brings together two
complementary businesses with a strong
operational and cultural fit, creating significant
cost synergy opportunities. There is a
substantial opportunity to rediice the cast hasa
of the enlarged group by investing to drive
efficiencies, and by improving productivity (o
drive margin improvement through capitalising
on the benefits of scale and higher density in
our operations. By the end of year three the
Company estimates it will have generated
pre-tax P&L net cost synergies of at least
$200m, with c.$150m of synergies to be !
delivered from Selling, General and :
Administrative (SG&A) expenses and c.$125m |
to be delivered trom Field Operations. Total
one-time cost to achieve synergies are
expectad to be ¢ $200m, increased in line
with annualised go-forward synergies.

Strategic Report

These cost and margin synergies will be
delivered through:

© Combining Rentokil Imitial's expertisc in
commercial pest control globally with
Terminix's expertise in residential and
termite pest control.

Q2 omplamentary footprints i Moth Aanerica,
allowing greater operational efficiency and
route-density to be achieved.

@ Both companies have similar operating
models which will enable the effective
sharing of best practices now and in the
future.

© Through Rentokil Initial's leadership in
innovation and digital technology, we will
invest in creating services and products
which can be rolled out to Terminix’s
€.2.9m pest control customers.

Incremental P&L Impact

by Year

Achieved Cumutative
Synergies and Approximate Phasing 2022 2023 2024-25 2022-25
SG&A expenses $15m $80m £55m $150m
FT;}Id (_);erations o - $10; $115m $125m
Gross sy;!;fgies - $15m $90m -m$170m $275m
Investments o 7773{(-2)m ${30)m $(43)r;|v $(75m
;y;er;i; net of investments o $13m $6C7m- N $127m $200m
Accounting adjﬁ;trgems N 7$;?;m $32m o $50m
;\Iet synergies plus accounting ;djL-l;;t;:nts $31m ¥92:n $127m $250r:\

Qur growth ambition

The combination has created the pest control
leader in North America, providing increased
scale which will enable further investments in
people, service, quality, innovation, digital
technology & applications and sustainability.
all ¢ritical to our growth ambitions in the
largest pest control market in the world,

Leveraging our expanded scale will be the
primary driver of our growth amiitions, aiming
to exceed market growth by 1.5x from 2025.
Growth opportunities through scale come
from a number of areas including: ¢ross selling
and upselling cpportunities as trusted advisor,
pricing through segmentation and premium
positioning, leverage a strong B2C residential
brand and BZB cemmercial brand, R&D
irvestment in innovation to differentiate
selutions and services and improving
customer retention through enhanced
customer CXpC‘FiCﬂCe.

Our growth strategy in North America for the
next one to three years will be supported by
our ability to differentiate our offering through
product and service innovation and our digital
offering to customers. We will bring the best of
breed of Rentokil's science and innovation
lcadership, with the creation of a new science
and imnovation centre in the US focusced on
termite and residential pest control.

| @ Savings can aiso be made in marketing and
j sales effectiveness and by leveraging the
best of hoth Rentokil Initial's and Terminix's
technology and IT systems.

@ Synergies will be achieved through
procurement leverage, property
ratienalisation, recicad corparate ©oats
and efficiencies in admmistrative functions
and overhaads.,

At lcast

$200m

increascd estimate of
arnual pre-tax net P&L cost
synergies from acguisition
from atleast $150m to al
feast $200m by the cnd

of 2025

SGE& A expenses inciude sales productivity,
procurement, fleet depreciation and support
functions, and are expected to be 85% in cash
over the period.

Field Operations are primarily related to branch
consolidation, density benefits and productivity,
and are expected to be 100% in cash.

Investments relate to salary and benefits
harmonisation, SHE and Innovation centre, IT and
branding, as weli as additional SOX, audit and
listing. They are expected to be 100% in cash.
The non-cash accounting adjustments are

in refation to termite litigation and LTIPs.

Total one-time cost io achiove synergies are
expected to be ¢.$200m, increased in line

with annualised go-forward synergies,

Path to Organic Growth at 1.5x the industry average

3
Pricing
2
Customer
1 penetration
Customer
retenticn

6 Talent and Employer of Choice

5
Customer
4 acquisition
Innovation

1.5x
Industry
Growth

7 Establish the Rentokil Terminix Way and enabling technology

8 Establish and leverage industry leadership

Rentokil initial plc
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PestConnect units installed
in customer premises

24% increase year on year

e L

¢.5% of commercial pest portfalio
16,000 connected custemer sites -

325m status reports sent digitally
from the devices

15O 27001

myRentokil and PestConnect have
heen awarded the ISO 27001
Information Security Standard

Digitising our essential services

Innovation strengthens our brand and cements our leadership position
in the pest control industry, differentiating us from our competitors,
particularly in the area of digital technology. it helps us to provide an
enhanced service to customers, target key growth sectors and enhance
our ability to cross-sell additional products and service lines. In addition,
our inhovations help us to operate more efficiently and support our
sustainability ambitions.

Among our many firsts in recent years, we have been the first to develop
cohnected pest control devices, PestConnect, the first to use carbon
dioxide in rodent control, and the first to deploy LED lights for highly
effective and sustainable insect control.

Qur pest cantrol setf-service portal, myRentokil, now has 1.2m customer
sites supported. The 24/7 customer portal enables scheduling of service
visits, responding Lo audits, and online payment of bills and viewing af
documents.

Faster response, reduced infestation

PestConnect, our digital connected pest management system, provides
real-time, early warning for effective monitoring and immediate control of
rodent pests, reducing the risk of infestation and our technicians’ time on
customer premises. Qur innovative system uses non-toxic and highly
targeted treatments that help reduce the rodenticide impact on wildiife.

Building on fast year's growth, 2022 has seen further roll-out with
290.000 units now in customer premises, up 24% year on year. A total of
325m status reports were sent digitally from the PestConnect devices in
2022 to our central online Command Centre. The Command Centre is
available in more than 50 countries and provides our teams of experts
with more than 200 data dashboards.

Firnd out more on pages 52 and 53

myRentokil

24/7

Access via myRentokil to
pest control data and service
information

Online customer portat in

50+

countries

1.2m

customer sites supported

2.4m

sessions completed in
2022 (+7.9%)

12%

of all sessions now on
mobile or tablets

Rentokil initial plc
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Hygiene & Wellbeing

Hygiene & Wellpeing is a strong.
complementary business to Fest
Control. Both businesses service the
same types of customer and share
country management. technology.
infrastructure and back-office
services. They are route-based
businasses where profit growth

is driven by a deep undersianding

of the importance of density.
2022 was the firs? yoar of ratrg vith our
anlarged ca Y

< o ref

Past Control

What we do

At Rentokil Initial, our Hygiene & Wellbeing
technicians provide hygiene services o
business enviranments to make them cleaner,
safer and healthier, improve air quality and
ensure more pleasant places i which o
operate, Establishing good hygiene practices
throughout 8n organisation reduces the risk of
infection being passed from person to person.
As a rosult, fewer days are lost (o sickness,
which translates directly into real cost savings
and increased productivity. Trading under the
Initial brand, we offer the widest range of
washroom hygiene services and products
inside the washroom. Qur Enhanced
Environments businesses improve the
occupant expetience beyond the washroom
and throughout customer premiscs.

|
[
[

i
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2022 summary performance

© A global leader — Nolin 26 of the 70
markets {top three in 3% markets)

© Revenue growth -3.2% reflecting the
anticipated reduction in the COVID
disinfection business [-1.5% at AER})

© Organic Revenue Growth {excluding COVID
disinfection) +9.3%

© Adjusted Operating Profit -4.8%

© Adjusted Operating Margin 19.8% -30bps

© Operating Profit (at AER) -0.3%

@ £8m spent on six acquisitions, ¢.£bm
Revenues

© Scven-year CAGR of §.3%

Our leadership credentials

© Recognised and trusted Hygiene &
Wellbeing brangs, including Initial and
Ambius

@ Award-winning product range

@ Digital, connected gevices and data
expertise shared with Pest Control -
mylritial customer portal for enhanced
customer insight and engagement

© Operational focus — postcode and product
density, shared overhead

Q Disciplined M&A — city-focused
strategy butlding geographic density —
55 acquisitions since 2014

@ strong Employer of Cholce programme
— outstanding engagement and training

:807m 32%

Revenue [at AER)

£821m -1.5%

Adjusted Operating Profit (at CER)

160m -4.9%

Operating Profit [at AER)

A7 -03%

Adjusted Operating Margin (at CER)

19.8- 300ps




Hygiene & Wellbeing market

Market size and characteristics

Our Hygiene & Wellbeing businesses operate
in an attractive industry offering strong
growth opportunities. Like Pest Contro!,
Hygiene & Wellbeing is an essential,
non-discretionary business and we believe
its medium-term opportunities arc enthanced
by rising demand for global hygiene services.

ILis difficult 1o estumate the total market size
for hygiene and wellbeing as the services
and products in this market are fragmented.
The global hygiene and weilbeing industry
comprises hygiene service providers,
consumables suppliers{such as the supply
of paper and soap} and total facilities
managemeant operators who provide various
services, including hygiene.

Initial Hygiene has an unrivatled global
position in core hygiene services — operating
in 70 markets and with a No.1 position in 26
countries, a Ne.2 position in 10, and leading
regional market positions in the Pacific, Asia
and Caribbean, and the UK.

Our Enhanced Environments business
operates in 18 countries and has No.l
positions in eight of its markets (including in
the S, Canada, Australia and New Zealand).
The US business comprises £.53% of total
Ambius revenues.

Strategic Report

We have the right opcrational model in place;
a global footprint and a large existing
«ustemer base; we have & proven innovation
capability and digital expertise; and, most
importantly, we have highly motivated peopic
and a great Initial brand, Over the medium
term from 2022 we have set ourselves a target
to deliver 4-6% Crganic growth on the
enlarged category [excluding COVID-related
disinfection).

Competition

Thera are many routas to satisfy washroom
hygiene needs. with competitors providing
a wide range of supply solulions.

© Regional, full-service companies provide
service solutions, either direct or via
cleaning companies/facility management,
differentiating on sarvices, products and
coverage.

@ In several markets, washroom reguirements
can he met by facilities management er
cleaning companies directly.

@ In-country competitors include: PHS Group
In¢. (based in the UK), Elis (based in
France}, CWS [based In Germany). Citron
Hygiene Canada Limited (based in Canada)
and Ecolab inc. (based in the US) in
hygiene services; and Kimberly-Clark
Corporation {based in the US) in hygiene
consumabklas and products.

© Rentokil initial differentiates its operations
in different ways, including quality and
speed of service, brand awareness and
reputation, technology and systems,
customer satisfaction, pricing and
promotions, professional sales forces,
contractor netwark and referrals,

Our customers
Rentokil initial operates in 70 markets across
six main customer segmants.

@ Qur high customer satisfaction levels of
A7.7% provide a key competitive
advantage. Customer Voice Counts
surveys arce uscd to improve service levels
and every detractor score is followed up
with a call from an acceunt/branch
manager to discuss improvements.

@ Hygiene has expanded beyond the
washroom and buyers now connect the
value of hygiene across the location and
look for expertise.

© There is now often a shared responsibility
for washroom purchasing, as the value of
hygiene has elevated, facilities buyers have
been joined by commercial, operations,
and health and safety.

@ Strong preference for new digital reality
means that digital prospecting and selling
is becoming as effective as in-person
engagement.

Global
market
drivers

Since the start of the global COVID pandemic

we have seen elevated standards for health
and hygiene, particularly in the workplace.

Industry commentators and our experence (o
date suggests this heightened focus on
hygiene will not be a temporary bhp, rather a
long-term change that will create ongoing
market opportunities from which our business
can benefit.

Urbanisation

By 2050, 68% of the global population will live
in urban areas, {versus 55% in 2018), where
hygiene and sanitation issues are most
prevalent.

Rising middle classes

An additional 160 milhon people join the
middle classes every year, with increasing
hygiene standard expectations and a growing
health consciousness afforded by more
disposable income.

Rise of millennial population

This generation is highly focused on health
and wellbeing and vocal about its importance.

"
Growing population

The global population is growing by 80 million
per annum and is forecast to reach 9.1 hillion
by 2050, creating further demand for hygiene
services.

.m, Sustainability

In addition to the need to continue to offer
affective protection, fram COVID and other
infectious diseases, and mect customer
demand for enhanced hygiene solutions,
there is also arclated and underpinning
requirement to ensure that all solutions are
delivered in the most sustainable way
possible.

Nt v e e
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Air hygiene

Increased sensitivities around arr filtering, air
purification and air quality meonitoring driven
by stricter regulations and standards

are presenting significant new opporiunities
for air hygiene.

@Su rface hygiene

The COVID pandemic led to an explosian
of sensitivity around microbe transmission
points and surfaces being carriers of risk.
This inturn led to wide-scale surface
disinfection and significantly enhanced
cleaning regimes and protocols which have
remained in place following the pandemic.

@Hancﬁ hygiene

Good hand hygiene was shown to be onc of
the most basic yet powerful ways in which
individuals can protect themselves from
COVID and other similar discases. The
resuiting focus on hand hygiene has, to a
large extent, remained a feature of every
day life.

[o7]
@Y
Custamers now seek greator reassurance
than ever from service provicders, with brand
trust being paramount. .

Brand trust and expertise

-
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Hygiene & Wellbeing
continued

_ Our Hygiene & Wellbe ng strategy: key strateglc them

Our strategy is to deliver continued
growih through a combination of
strong operational focus and
targeted M&A to build city density.
Central to this is the delivery of
excellent customer service. product
innovation. service line extensions
and improvements to productivity
through digital products and
applications,

Focus on operational
execution

Buidirg margins throw gh o

Aroduct giansiny

toode ard

Our focus has been, and will continue to be,
araund operational excellence. We aim to
achieve this through the commitment of

our people and the respect we have earnad
over the years for our brand and reputation.
Creating a high-quality customer service
culture and offering the best product ranges,
as well as delivering our services, on time and
0 full, are core to our value proposition

Marging are driven through postcode density
{the number of customers o a route} and
product density (the number of products,
service (ines in eacht custamer gremisgs), as
well as shared overheads wath Pest Control
(infrastructure and back office) and M&A
(building further geographic density). Analysis
of our current foatprint supported by the right
sales incentives and selling methods will drive
behaviours that will lead to improved density.

40 Kentokl (mitial olc
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Offer a complete
product range

Avaicting cross-iT

Washrooms are high-risk areas for viruses:
they are small spaces, with smooth surfaces
and high levels of traffic. Qur services inside
the Washroom provide a range of innovative
products for creating safer environments,
including hand hygiene {soaps and dryers),
air care (purification and scenting), in-cubicle
{fermninine hygiene units) and digital hygienc
services. No-touch washrooms are the most
effective way to avoid cross-contamination,
particularly within cubicle settings.

The greater awarenress of cubicle and
washroom hygiena is providing more
opportunities for new products and services
for inside washrooms; expanding into new
services for existing custamers (¢.g. Alr
Hygiene). new sales channels for existing
Washroom customers through the use of
technology: satisfying demand for now mare
sustainable services; and range extensions

e o Inside the Washiroom,

ii
gnoture

3 rangg«

i

Expanding outside
the washroom

Take 2ur Hygienz

CrCES Cvlry e

From a relatively low interest sector, hygiene
is now one of the world's mostimpaortant.
presenting epportunities for us to expand
QOutside the Washroom into new growth areas.
including surface hygienc, specialist hygiere
services, air care, air enhancement and
purificatior, sustainable waste management
(such as medical wasie removal), products and
expertise to enhance public spaces and
buildings, route-based service extensions
{such as first ald), digital products and
applications, and the alignment of hygiene
with the importance of wellbeing.

The impact of the glgbal pandemic has
catalysed a shift in global mindset where
health is a priority — rat just avoiding being
sick, but proactively being well in a holistic
sense. The glabal corporate wellness market,
valued at USD 53.0 million in 2022, s set to
grow al 4.5% CAGR to 2030 (source:
Grandview research 2023) as pecple search
far a healthier lifestyle across work, home and
leisure. Enhancing environments to entice
guests in and increase dwell time has grown
inimpo-tance as reluctance to be in closed
places continues after the pandemic.




Harness the digital
opportunity

Developing digital imnovatiors 1o addross
customor needs and increase productivity

We continue to develop digital proeducts for
cnhanced services combined with greater
reporting and insight. The COVID pandemic
has provided a springboard for increased
digital hygiene services, and wc arc taking
our digital expertise from Pest Contral and
expanding into Hygiene & Wellbeing.

increased standards, regulations and the
threat of fines and reputational damage may
prompt early take-up of digital applications
in hygiene, as it has done in pest control.
Our connected hyglene solutions currently
comprise digital taps and soap dispensers, |
hand wash and footfall monitoring and air care. |
|
i

Qur my/nitial online reporting platform

provides transparency of service, including
signature capture, service history and details,
dates of visits and reporting facilities. |

Digital monitoring of consumables through
our digital no-touch products enables more
efficient washroom operations at lower cost,
with a reduced environmental impact and
offering a better guest experience. Our digital
sales and service tools are also increasing
productivity and are being used to build
customer awareness of Initial's multiple
product offerings.

Scan me!
Watch ti mylr ta!
video

Strategic Report
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Geographic expansion
— through organic
actions

Our core Hygiene services currently operate
in 70 countries and we aim to increase the
reach and density of our footprint in new
markets through leveraging our brand and
expertise, creating differentiated products and
replicating the low-cost operating model that
is Pest Control. Starting with core hygicne
service provision Inside the Washroom, and
then extending into Premiscs Hygiene and
Enhanced Environments, our success in
growing the Hygienc category will also be
dependent on being experts in the category.
delivered through service, product innovation
and sales capability. Our strategy is (o expand
in five key areas — North & Latin America,
Europe, the Middle East and North Africa,
huilding on our existing customer relationships
and routes, and targeting North America using
our existing Ambius and Pest Control
businesses.

Geographic expansion
— through targeted,
city-based M&A

To build density and grow prof 15

We believe Hygiene & Wellheing has a strong
growth opportunity through M&A, rephcating
the successful Pest Control model, which has
similar characteristics. Cur M&A focus in
Hygiene & Wellbeing is on building city
density and supporting extension areas that
we have defined as part of our growth plans,
including air care, surface hiygiene, safety and
digital monitoring. The cconomics of hygiene
M&A are generally good, asset prices are
jower than pest control and competition for
targets is typically less fierce.

We have the in-house capability to identify,
evaluate and execute acquisitions at pace and
have built a long track record of successful
delivery. We will apply the same proven, value-
creating moedel in Pest Control to cur Hygiene
& Wellbeing category, with a focus on the
disciplined evaluation of targets, execution

of detailed integration programmes and
careful stewardship of new businesses. Our
planned M&A programme extends from Narth
America to the rest of the world, as we actively
seek to build local density in cities where we
operate. as well as targeting major Cities of the
Future where growth is set to increase.

Rentokil imbial plc
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Customer portal for

enhanced customer
insight and engagement

c.20

New and enhanced version
rolled outin 2022 in .20
countries

over 100k

myinitial customer portal users
now registered

109«

sessions completed in 2022,
al



Service reports have been downloaded bycustomers,
to our operattcns lncionesaa. in. partzcuia B has seenexc

Enhancing our air care product range

in a post-pandemic environment, air purifi cat;on and air qua!ity
remain a concern, with healthier indoor environments expecte

Pro 3, a new air fiftration product suitable for inside and ocutside the

washroom, was introduced in Europe in 2022. A wall-mounted i ﬁcor—- :

standing HEPA and carbon filter air purifier with allergy-friendly
accreditation, it uses multi-filter technology to remove of pamcies
and odour.

@ Find out more on pages 52 and 53

» i :
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Workwear (France)

What we do

Accounting for 6% of Group Revenue, our
France Workwear business, now operating

as a standalone pusiness within the Group.
spccialises primarily in the supply and
laundering of workwear, uniferms, cleanroom
garments and personal protective wear to
customers in hetels, restaurants and catering
(HORECA) across France, ensuring that
colleagues have the right workwear to support
safe and effective working environments,

Strategy

Our strategy has focused on creating a
business that has a clear market
differentiation. |

This is being achieved through the highest
level of product and service quality by
focusing an the application of key
performance indicators to measure quality of
service, using radio-frequency and identity ‘

tags o improve service accountability, utilising

highest standards in washing and repair
guality, being responsive to customer needs
and cedicating a separate team to focus on
innovation of services and praducts.

We also leverage our existing supply chain,
research and development, processing. sales
and marketing from the Pest Control and
Hygiene & Wellbeing segments.

2022 summary performance

@ Reverue growth +16.6%, all Orgaric (+15.6%
a1 AER)

® Adjusted Operating Profit +81.6%
@ Operating Profit fat AER} 181.1%.
@ Performance excaeding pre-COVID levels

® Invested in mare efficient equipmentin
laundries and new Bistro callection
launched for HORECA customers

Revenue (at CER}

193 +16.6%

202

2020

2019

2018
Revenue {at AER)

192 +15.6%

156
169
187
‘80

Adjusted Operating Profit {at CER)

£ 31m +81.6%
(2022 ]
2021
2020
2019
2018
Operating Profit (at AER)

¢ 30m s11%

Adjusted Operating Margin (at CER)

.. 16.0% +5706ps

¥

2022

2021
2020
2019
2018

3
17

25
26

16.0




Our Stakeholders

Strategic Report

Committed to stakeholder engagement

Our purpose and our core values of service, relationships, teamwork and responsibility reflect the
central importance of our stakeholders to our business and influence how we engage with them.

Section 172(1) statement

Soction 172(1) of the Companics Al 2000
aims to ensure that the board of directors of a
company has a comprehensive
understanding of its key relationships with a
broad range of interested groups, such

as employees, suppliers and customers, and
that there is proper perspective of the impact
on both internal and external stakeholder
interests in order to secuie the company's
long-term success. This statement plans 1o
set out how our Board of Directors, both
individually and collectively, have paid due
regard to these factors during 2022 when
undertaking the duties set out under section
7200

The sections of the Corporate Governance
Report on pages 81to 87, which expand
upon the Board's activities and principal
decisions in 2022 and evidence how the
Board considered the impact of its decisions
on the factors set out in section 172(1), also
form prart of this statement. These pages

are incorporated by reference into the
Strategic Report,

Qur stakeholders

We identify our key stakeholders as
colieagues, customers, sharcholders,
communities and suppliers. We classify

the environmert as strongly related to
communities and so often consider them
together. We also recognise the broadening
impact the environment has on all our
identificd stakeholders and its increasing
importance {o areas of our business
operations. In discharging its section 172(1)
duties, the Board has had regard to these
key stakeholders and the associated
impacts, although some factors may have
been more relevant than others, depending
or the nature of the matter under
consideration. Where appropriate, the Board
also gave consideration to other factors or
interested parties relevant to the decision
being made. such as regulators, industry
bodies or other business relationships.

© Our stakeholders on page 46 - an
overview of our key stakeholders and
how we measure the impact of aur
engagement.

® Board engagement on pages 88 to 90 - the
approach taken by the Board (o understand
and engage with our key stakeholders.

© Our responsible business priorities on
pages 50, 51, 61and 62 - details of our
commitment {o acting responsibly and the
impact on our colleagues and communities,

© The Company’s modern slavery
statement, which is considered and
approwved by tha Board annually, invelved
consideration of key stakeholder groups.
The policy is available on our website.

Our strategic priorities

Board decisions and actions are aimer At
creating tong-term value for our shareholders
thraugh our sustained economic success
while furthering the Company's purposc of
protecting people, enhancing lives and
presenving the planet. The Board agenda is
paced to ensure that key strategic priorities
are captured and considered throughout the
year, with an in-depth review of the
longer-term direction of the business
undertaken as part of its annual strategy day
sessions. Sufficient information is provided by
management to enable the Board to make
informed decisions on any impact to
stakeholders. Details of how our Board
operates and the way it reaches decisions,
inciuding the matters discussed and debated
during the year, can be found in the
Corporatc Governance Report.

When cansidering the needs of relevant
stakeholder groups, conflicting
requirements inevitably arise and in those
circumstances we aim to make judgements
that balance and serve the long-term
interests of the stakeholders. We
acknowledge that not every decision the
Board makes will necessarily resultin a
positive outcome for all stakeholdars.
However, by considering key stakeholder
groups and aligning our activities with our
strategic plan, as well as the Company's
culture and values, we aim to act fairly,
transparently, responsibly and in the best
interests of the Company over the long term.

In making their decisions and chotices, and in
setting policies and strategy, our Directors
also consider any associated risks when
discharging their duties. Maintaining
effective systems of risk management and
internal control, reviewing and mitigating our
principal risks and identifying emerging risks
all help underpin the Group’s overall
strategy and allow the Board to have regard
to factors that could affect stakeholder
relationships and their impact on our
long-term success.
30 e
© Board focus in 2022 on pages 8110 85
— an overview of key areas considered by
the Board during the year and their
cutcomes.

© Principal decisions of the Board on pages
86 and 87 - detailcd examples of the
principal decisions taken by the Board
during the year, the stakeholder
considerations and impacts.

® Risks and uncertaintics on pages §3 10 69
— the approach to identifying and
managing the Group’s principal risks.

Qur responsible business

In linnowith mest busiresses, thers are
trade-offs that we recognise and manage
proactively, We aim to reduce our impact,
for instance as a result of the chemicals
we use and the greenhouse gas (GHG)
emissions involved in providing services
to cur customers, by developing innovative
products and services which are
increasingly non-toxic and sustainable.
We proactively engage with suppliers as
part of this. We have published the key
activities to achieve net zerc carbon
emissions from our operations by the end
of 2040 and reguiarly report on our
innovative solutions. Our environmental
strategy focuses on the operational risks
and opportunities that we have identified
and is embedded within our operating
model as a multi-locai, route-based
business.

In 2022, our mission was updated to include
Preserving our Planct, and a fourth core
value of responsibility was added to reflect
the duty of care we have to our colleagues,
customars, lgcal charities, the communities
in which we tive and work. and to the planet.

Qur reputation is of utmost importance
to our business success, as we rely on
customers’ satisfaction and the continued
investment of shareholders. Qur culture
model includes our purpese and vafues,
aleng with cur five core culture themes:
customer focused, driven to succeed.
diverse, down to earth and innovative. We
cantinue to monitor cur cuiture, recognising
the important and evolving role it plays in
driving behaviour that brings the business
sustainable long-term success.
Qur comprehensive set of policies and
procedures ensure high standards of
professional business conduct, including
embedding adherence to our Code of
Conduct. We strive to act fairly and
transparcntly between shareholders
of the Company at all times.
© Culture on page 90 — details of how the
Board manitors culture and helps set the
tone from the top.

® Our responsible business pricrities on
pages 52 to 60 — detaiis of our
commitment to acting responsibly, sctting
out our environmental stratcgy and our
focus on service and innovatian.

© Delivering innovative soluticns on
page 29 — an overview of our approach
to innovation.

Remntokil Intial ple
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Our Stakeholders
continued

We recognise the importance of our
stakenolders’ views and we ensure that we
engage with them across the world to fully
understand and act upaen their issues and
concerns, We approach stakeholder
engagement ata Group, country and tocal
level. to ensure all siakeholder groups have
access to information about our business
and activities, and can identify 1ssues
important to therm.

We have a broad range of stakeholders who
influence, or are affected by, our day-to-day
activities, and have varying nceds and
cxpectations. Our aim at Rentokll Initial is to
develop and maintain positive and productive
relationships with them all. Our wider
stakeholders also include the general public,
government and regulators, and industry
hodies We consider the environment in
relation to all our key stakecholder groups

but include it principally as part of our
consideration and engagement with
communities

The acquisitior of Terminix in October 2022
and the enlarged scale of our Group has not
impacted the identification of our key
stakeholder groups but we will continue to
monitor the methods of engagement to ersure
they remain appropriate

You can find details of how the Board receives
informatior. from our stakcholder groups,

with exampies of the cutcames of this. in the
Corporate Governance Report, primarily

on pages 88 to 90. You can find more
irformation on our responsible business
appreach on pages 49 to 62 and in our
separate Responsible Bl siness Report for
2022, which can be found on our website at
rentokil-initial.com/responsible-delivery.

=
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Colleagues

We employ approximately 58.600 colleagucs
in 91 countries. Our colleagues are those who
are directly employed by us, which excludes
contractors

Key issues for stakeholder

© Health and safety

© Training and career development
@ Tools to do the job

© Wellbeing

© Reward

@ Culture and vaiues

@ Community support

Why we engage

We rely on the skills, experiernce and
commitment of our pecple to meat owr
business goals and want to be able to recruit
and retain talent.

Impact/value created

We aim to be a world-class Employer

of Choice providing a safe wolking
envirenment and developrment opportunities.
© Pay and benefits to colleagues

@ Training and development opportunities

Methods of engagement
Al colleagues are provided with information
on matters of concern to them in their work,
through regular briefing meetings and internal
publications. To inform colleagues of key
factors affecting our business. regular updates
arc posted on our intranct and engagement
events are hasted by individual businesses,
such as canforences, town halls and senior
executive updates, which provide bricfings on
specific areas of the business. Other methods
include;
@ Your Voice Counts (YVC) employoe survey

every two years and periodic pulse surveys;
© arnual personal development reviews

and line manager traning:
@ the RIGH™ WAY magazire published

arline quarterly;
@ guarterly global internal update by

the Chief Executive;
® Speak Up ethics hotling; and
© works councils, ircluding an EU forum.

Measurements

We measure our impact by monitorirg
recrutment ard retentior levels. diversity. the
results of YVC surveys. performance ratings,
the amount of new online training content
made available and enlinc learning views. and
the talent pipelire of graduate schemes ard
apprenticeships. We also monitar exterral
ratings. such as Glassdoar,

Engaging with our colleagues

The HR team in Chile has established a
programme called Conectando Contigo
{correcting with you) to engage with more
than 600 colleagues across the country, The
pragramime promotes a ‘traffic ight' system
that records colleagues’ views of what we
should stop domng {red). what we stopped in
the past. but should take up agamr (amber),
and what we are doing well and should
continue 1o Improve (green). The initiative
has received very positive feedback.

@ Customers

Qur customers range from global food
producers to hotel chains, and industrial
goods businesses and restaurants to
individual residential customers.

Key issues for stakeholder

© Health, safety and sustainability
@ Expertise and setvice quality

@ Innovation

© Digital portals

© Transparency

@ Quality assurance and insights
© Cost

© Regulatory compliance

Why we engage
In & service industry we succeed or fail by the
quality of the service we offer our customers

Impact/value created

®© Brand value

© Regulatory compliance (food safety.
health and safety, etc.}

© Sustainability

Methods of engagement

© Management of orgoing customer
relationships

@ Customer satisfaction surveys/CVC (NFS)

© Participation in industry forums and events,
such as the Global Food Safety Initiative
and thought leadership

© Anrual Report and industry-focused
publications

© Websites

@ Innovation showcase, a.g. visits to gur
dedicated research. development and
training facility, the Power Centre

@ Provision of training for customers’ staff

Measurements

We measure our impact by monitoring
our net gain and portfolo developmen:,
operating margin and density, and
apportunity pipeline. We alsa monitor
customen satisfaction and exterpal ratings
and measurements. such as Trustpilot,




28 Shareholders

Our shareholders range fram global
investment funds and institutions based
primarily in the UK, North America and Europe,
to small private investors, who are often
current or former employees.

Key issues for stakehoilder

D Growth in rovenue (organic/ME&A} and protit

®© Cash flow and returns, e.g. dividends

QBrand and market leadorship

@ Innovaticn and digital differentiation

© Consistent exccution of our RIGH I WAY
strateqy

@ ESG perfermance

Why we engage

Our investors are the owners of the business.
Continued access to capital is vital to our
long-term performance. We want our investors
and investment analysts to have a strong
understanding of our business, strategy and
performance, and we want to understand their
priorities.

Impact/value created

We aim to ganerate long-term profitable
growlh to help deliver value for our
shareholders.

@ Internal rate of return

© Earnings per share

© Compounding model

@ Dividends

© Free Cash Flow

Methods of engagement

@ institutional investor meetings

© Capital Markets Days

®© Investor readshows

@ Annual General Meeting

@ Carrespondence with retail sharchotders
@ Anrual Report & Financial Statements

© Corporate website

® Results presentations

© Our Responsible Business Report

Measurements

We measure our impact by monitoring

aur share price, gathering feedback at investor
meetings and reviewing analyst nates.

-'!.57? '_Fﬁl ":_:a.’ﬂ
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@ Communities

Our communities are those who live in areas
where we work. such as local residents,
busincsses, schoals and charities.

Key issues for stakeholder

© Jobs and investment

© Contribution to public health and
safe enviramimnient

© Environmental impact

Why we engage

We respect the communities in which we
operate and employ people, but we also
accept a wider responsibility to key
communities and environments around the
world. Preserving our Planet became part of
our purpose in 2022, reflecting the increased
importance of the environment and the
communities we operate in. (o our business.

Impact/value created
We partner with charities and community
initiatives in communities where we operate
and aim to minimise our environmental
impacts.
© Tax paid
© Charitable denations
© Encrgy and fuel-derived emissions

(@ negative impact which we reduce

or offset where possible)

Methods of engagement

© Empioyment of approximately 58,600
individuals

@ Sponsorship and colleague volunteering

© Partnerships with schools, colleges and
universities

Measurements

We monitar our impact by measuring the
amount of charitable cash donations made
cach year, our inclusion in ESG indices and
our carbon emission ranking with the COP.
Meore information can be found on qur
responsible business priorities with regard
to the envircnment on pages 54 to 60, and
communities on pages &1and &2 in the
Responsible Business scction.
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‘ @ Suppliers

Qur suppliers range from major manutacturers
of key products and consumables to our global
business, to suppliers of indirect goods and
services used to support our operations.
Products supplied include pest control bait,
paper, scaps and waste dispasal units, while
indirect supplicrs include technology sorvices,
fleet vehicles and telecommunications.

Key issues for stakeholder

@ Long-term engagement and innovation

© Control of price increases and delivery
of cost savings

@ Continucus improvement approach

© High standards of product quality and
service delivery

@ ESG matters, including human rights,
data praotection and modern siavery

@ Minimum environmental standards and
improvement plans

Why we engage

Our major suppliers must share our corporate
standards and values as these strategic
partnerships deliver significantly mare value
to our busimess and our customers than
short-term deals

Impact/value created

@ Optimised supply chair from manufacturer
to end custamer

© Joint development of bespoke products
and service innovations

@ Efficient sourcing of proprietary products
from glebal and local suppliers

Methods of engagement

The glebal procurement team manages the
relationships with major suppliers, with senior
management involvement where appropriate.
We carry out comprehensive audits of all critical
suppliers, including factory inspections, system
reviews and ESG factors

Measurements

We monitor owr impact by measuring our
monthiy On Time In Full delivery metrics, lead
times, quality complaints, annual revenue
development, product innovatiens and pricing
management. We also track the scoras from
supplier audits, ESG accreditations and suppliers
completing our in-house training on modern
slavery awareness.

Rentakil Initial plc
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Qur Stakeholders
continued

Non-financial information statement

Below is an overview of our approach to environmental matlers, collcagues, social matters, human rights, and anti-corruption ard anti-bribery.
You can find further details thhoughout the Responsible Business section on pages 49 to 62. You will find details of our business mode! an pages
18 and 19, and our principal risks are on pages 64 1o 69, Our key policies are published on our website at rentokil-initial.com/responsible-delivery.
Legacy Terminix colleagues currently comply with the Terminix Code of Conduct (see page 93)

Qutcomes of policies and

Qur approach and key policies impacts of activities More information

3 s v — L2090 " "
o e A, 3

Cur Code of Conduct states that all cur colleagues must conduct their 12.5% reduction in our Sec page 54

work in a way that complies with environmental laws and minimises any five-year emissions index. for more

adversc effect on the cnvironment. Our Environmental Policy scts out We mitigate our carban information on

our commitment to carrying out our business in an environmentaliy emussions through our enviranmental

responsible way. partnership with Cool Earthy,  "atlers.

We aim to be an Emplayer of Chaice and our ¢, 58 600 colieaques are 0.39 Lost Time Accident Caolleagues are

integral to our busiress model. Our Code of Conduct sets out our Group rate in 2022, one of our key

standards and applies 1o everyone at Rentoky Initial. IUincludes sections 7.9 Working Days Lost stakeholders,

on health and safety, equality and fairmess, human rights and protecting rate in 2027, as sel outon
arsenal infermation. age 46.

P ) ) . 29% of our senior pag

There is nothing more important in Rentokil initial than ensuring cveryone management are female. Qur colleagues

goes home safe at the end of their working day, Our approach to makiny and culture are

sure this happens is set out in our Code of Conduct ard our Health and described on

Safety Policy. pages 50

We aim to be an incicsive employer and our policies include & Group and 51

Diversity, Equality & Inclusion Policy and Dignity at Work.

: g et 5 ; ;
;. . EELC ) Z i
Our purpose s 1o protect pecple, enhance lves and preserve our planel. Read more
Aswell as making a meaningful contribution to the economy, we aim to charity in 2022 (excludes about our
suppert the communities in which we operate and where our colleagues donations in kind). cngagement
live. As detailed ir our Code of Conduct, we make corporate donations with
and raise funds for various charitable causes and operate a matched- communities
giving scheme to support collicagues efforts, on page 61.

No human-rights violations  Read more

b

R
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We support the rights of all people as set gut in the Universal Declaration

of Human Rights. Cur Human Rights Policy outlines the humanr rights were identified in 2022, about our Code
principles that reinforce collcagues’ expected behaviour in respecting We publish a Modern of Conduct and
the human rights of calleagues and business partners. We may operate Slavery Slatement cach Supplier Code
in cauntries \lmith garential human rights issues, but we would not tolerate year. which is available on page 93
any connection with abuse. on our website.

As detailed in our Code of Conduct and our Supplier Code, we will cmplay
arly individuals who are working of their owr free will, and we have a zero
tolerance approach to child iabour. bonded labour or other forms of slavery
n any part of our husiness o1 their suppliers.

The mayjority of reverues earned by our business Is through route-based
service activitics carried out by full-time employees of the Company and
therefore under our direct control We mandate the highest employment
standards in all cacrtnes of operation, as cuthred in the Code of Conduct
Products are sourced from suppiiers that are robustly avditet before being
commissiored (see our Modern Slavery Statement for more information)
While there 1s always a nisk of modern slavery occurrirg in areas over
venich we have 1ess visibility, the Company's Group Risk Committee has
conciuded that the risk remains [ow In our immediate (ines-of-business
after the Termunix acguisition.

LT i
oA : : oS = ok *
We expect our colleagles to mairtain the highest standards of corduct 13,600 Core Corporate Read about
ard act with integrity at all times. Anti-bribery and cerruption palicy and Campliarce trairing courses  cur Board
controls are addressed withir the Code of Conduct and a separate wore completed by oyerseeing
Anti-Bribery Policy. ard these arc reinforced by mardatory onling trairirg.  colleagues ir 2022 governarce
revigws and supplier audits, trackirg registers, ard our ethics reporting There were no fires, and compliznee
system, Speak Up. peralties or settlements for 2N page 93

corruption reported in 2022 &Nd 24,

4 =

Customers Ef2§ Shareholders @Communities @Suppliers

48 Rentolal Imnal ol
Annual Reoort 2022



Cerporate Governance

Strategic Report

Financial Statements Other Information

Responsible Business

At Rentokit Initial, our responsible
husiness focus areas are colleagues
and culture, service and innovaticn,
the environment, and communities.

We provide high-guality services for
our customers by focusing on the
safety, engagement and training of
our colleagues, and by developing
innovative products and services
which are increasingly non-toxic
and sustainable. This is underlined
through our mission and social
purpose; Protecting People,
Enhancing Lives and Preserving
our Planet.

On 12 Qctober 2022, we completed
the transaction to bring together our
pest controt services with Terminix,
predominately in North America,
resulting in significantly increased
scale. Terminix has very similar
areas of responsible business

focus including safety, people and
customer service. While our overall
carbon footprint has therefore
increased, there is no change to our
transition plans or our commitment
to reach net zero carbon emissions
from our operations by 2040.

Colleagues
and culture
Sl pages
50 A 51

Independent accreditation

In 2022, we delivered a very high level of
colleague safety with a world-class Lost
Time Accident rate of 0.39 per 100,000
hours worked; we continued to attract,
train and retain great people from the
widest possible pool of talent; and

made good progress against our -
environmental plan.

The Terminix acquisition allows us to learn
from ancther targe organisation and share
best practices which will move the larger,
combined Group forward in a way that is
both sustainable and responsible,
creating value for all stakeholders.

I would fike to take this opportunity to
thank our colleagues who have supported
their communities and local charities in
2022 in line with our social purpose.

Andy Ransom, Chief Executive
Rentoki Initial

Putting others first

The first thing that Rentokil Initial and Terminix
delivered as one company was to pravide vital
support to St Jude Children's Cancer Hospital
in Memphis with a donation of $200,000

and to donate a further $25.000 to Second
Harvestin Canada.

Environment Communities
@ Including our See pages
ICHD report, 61and 82

see pages 54 to 60

Wo aim to positively engage and support all independent analysis of our ESG aclivities and continue to receive high relative scores and ratings.

[r—
Dow Jones
Sustainability Indices

Powersd by the &P Ghabsl C34

Moony's

3th out of 101
companies in our
sector and 200th
n the averall
assessment of all
4,847 companies.

DJS| Europe Index
member. Maintained
our strong score of
69% in 2022 (697
2021).

i Fos e

Ak SUSTAINALYTICS

Y

Maintained Low Risk
rating. Rated 16th out
of 169 companies in
Business Services.,

Maintained cur
Crating (2021. Q).

b
FTSEAGoRG

Qur ESG rating in Member.
2022 was unchanged

at AA with a score of

7.9 cut of 10 for

Environment,




Responsible Business
continued

OQOOI:

Training

Heaith and safety

Qur Employer of Choice programme is
designed to create a workplace where we hire
great people in line with our values. provide
world-class training and career development,
engage and retain them. and provide the bost ‘
tools to daliver a great customer service.

Following the acquisition of Terminix, we now
employ 58.600 colleagues (2021: 46,000) in !
91 countrics

combined organisation.in 2022, we engaged
with colleagues from Rentokil initial and
Terminix to agree our new shared values.

To ensure our values best represent the new, ‘

We continue to survey and take action to
cnhance the high levels of engagement of

our colleagues. Rentokil Initial and Terminix

both surveyed collcagues in 2021, and

while questions and survey sizes were

different, answers to a feeling of personal
accomplishment in roles were very positive :
in hath companies, A single, consisten: ‘
survey will be undertaken in 2023

500-

GOoTAre

Colieagues and culture

Q¥ A culture of high performance

Board diversity

33<

>R rardireatbois g

Service

We are passionate about delivering
excellent service 10 every
customer.

Teamwork

We are Onc Team — cellaborating,
supporting, and warking together
brilbantly.

Yrwawnre sy

Recruitment

16,000

Relationships

We value long-lasting rclationships
with our colieagues, customers.
and the communities in which we
operate.

S

Responsibility

We all owe a duty of care to each
other. our customers, local
charities, the communities in which
we five and work, and to the planet.

"Keeping our colleagues safe

Nothiing is mare important ir Rentokil initial
than ensuring everyone goes home safe at
the end of thelr working day.

Health and safety is the firstitem on the
agenda at every management meeting.
incluging the Executive Leadership Team
ard Board meetings.

We continue to sct very high standards for
operational health ard safety. achieving a Lost
Time Accident (LTA} rate of 0.39 ir 2022, with
our Working Days Lost (WDL) rate improving

to 7.90 per 100.0Q0 hours worked. Both rates
have improved significantly since 2018,

Our key health and safety initiatives in 2022
included:

© Site risk assessment app: ive now or being
rofled out across our markets

@ New trairing programme "Leading Safely for
Managers' was developed in-house, This
was deployed to all managers ahead of the
peak scasor with the am of reducing the
risk of accidents.

& State-of-the-art vehicle telematics have
been implemented i1 our UK vehicle fleet
encouraging smoother, safer, and cleaner
driving behavicurs. We have commerced a
further rojl-cut in our Europear operatians.

Regrettably, we had thrce colleague fatalities
in 2022, with bwo resulting from road traffic
accidents and one from natural cavses.

Gur 2022 safety performanrce includirg
Termirix from 12 October: LTA rate of 0.39 ard
WDL rate of 7.60. Data and targets will be fully
Ircorpcrated from Jaruary 2023,

Ky Parfariance ndicatars 2022 2021 202G 2019 2018
Lost Time Accidents (LTAY 0.39 0.38 0.39 053 0.63
Werk ng Days Last (WDLY 7.50 37 846 10.99 1477
1 IreLTA -ate s 2 culated a5 the number of Los: Tume Acocents njunes and ipnessesy per 100.000 nours viorked

2 The WOGL

POArs wor

5 Renzakel lnitia plo
Aanual Report 2022

s calzulated as tne namber o7 wor«ng cays that 2olleagass could net wo < becaus= of Lost Time Acaiders linjuniss and iinesses: per '00.2C0



Strategic Report

Rentokil Initial is a diverse organisation by ifs
nature, operating in 91 countries and with 40+t
languages. With the integration of Torminix
into our business, we will look to buld an our
combined initiatives to develop sur inclusive
and diverse workforce,

We strive to ensure that our local businesses
reflect and embody the countries, markets and
communities in which we operate and to
create an environment where everyone’s view
is heard, everyone’s contribution matiers, and
everyone has equal opportunities to succeed.

Qur workplace strategy places even greater
emphasis on wider diversity, whera everyonc
regardiess of gender identity, race, colour,
nationality, age, sexual orientation, physical
ability or background, can reach the highest
levels based on merit.

Partnering with NeurcLeadership Institute,
this training is delivered in two parts, focused
firstly on developing inclusive behaviours and
enabling our teams to be more inclusive.

The second part is focused on identifying
unconscious bias in ourselves and how to
mitigate and aveid these biases. With more
than 50 trainers across the organisation
trained in facilitating the course. we have
deployed this globally to almost 2,000 senior
managers. Delivery of the training course
continues to expand in 2023,

The Equity Index 2022/23. produced by Lead
5050, a cross-industry accreditation
crganisation which uses official data on
gender pay gap for more than 10,000
companies and arganisations, found that

among the FTSE1G0, Rentokil Imitial was
placed 2th overall.

DEE&I in Rentokil initial

© 13,315 (23%) of colleagues are female and
45,277 {77%) arc male.

© 45 (29%) of our senior leaders are female
and 112 {71%) are male.

© 3 (33%) of our Board directors are female
and 6 (66%) are male.

© 33% of colleagues in cur senior leaders’
succession plans are female. This
reprasents a year on year increase of 7% in
our regions and of 12% in our functions.

Rentokil Initial provides extensive technicat
training for colleagues and associated career
paths, for instance, moving from Level Onc to
Levels Two and Three as a technician, and
then on to surveyor and manager.

This year, we held our largast ever training
and development festival for colleagues
glebally, with more than 150 sessions acress
September covering more than 50 different
topics. More than 4,000 colleagues registered
and maore than 50 sassions were attended by
colleagues. Of the colleagues surveyed, 100%
said they would censider attending again, with
84% of colleagues rating the festival sevan ar - ¢
above out of 10,

Inthe UK. we employ 250 apprentices and 148
graduates. We have been placed 24th in the
Top 100 Apprenticeship Employers for two
years running, and have a 99.6 per cent pass
1ate for the Level 2 Customer Service
apprenticeship programme.

During the year, the Company initiated a
Global Career Coaching Programme with
71 colleagues volunteering and trained to
become career ceaches.

U1, ourin-house ‘university’, delivers onlinc
courses and face-to-face programmes, as well
as compliance and induction programmes,
Contentis available in more than 30
languages.

Following the introduction of a new platform
for Ui in 2022, a total increase of 92,794
training completions were delivered — an
increase of 34.5% year on year. Almost 1.5
millicn pieces of training were completed.

During the year, our in-house team produced
more than 500 pieces of content covering
topics such as health and safcty, customer
care, regulation, technical training and sales.

Recruitment aind flexiblé wo

Careertis our app for colleagues to share job
vacancies externally on social media and to
view roles availlable across the organisation.
More than 16,000 colleagues have registercd
and are using the app. This will launch in
Terminix in Q1 2023,

In Europe, in 2022, we undertock a series of
high profile advertising campaigns, including
on public transport, to promote our vacancies
and online carcers portal.

In North America, we have centinued to
improve our recruitment processes — reducing
our time to hire from around 46 days in 2019 to
34.4 days in 2022,

|
With more colleagues looking for greater !
flexibility and part-time hours, in 2022 we |
undertook a number of imtiatives

In the Netherlands. 24% of colleagues work
part-time hours. inciuding technicians, customer

care and support staff. 50% of technicians
working part-time are on the Company's Semaor
Scheme — an option to reduce hours from the
age of 57, retaining expcertisc and experence
in the business.

In our UK operations, flexible working has
opened the door to a new way of working.
with 90% of colleagues moving to a flexible
working contract whereby they can start or
finish their day early or iater to suit their needs,
subject to customer requirements:

@ 87% of UK colleagucs opted o work a
nan-standard {i.e. not $-5pm)j working
schedule.

& More than 50% of colleagues were looking
to start and finish themr working day earlicr.

& Colleagues can work fewer hours during a
day, week, or month and make up those
hours during the foiowing period (or vice
versa)

Rentokil Initial plc
Annual Report 2022



Responsible Business
continued

Innovation, particularly in Past Control and
Hygiene. is an integral part of our culture. not
only to provide our customers with the best
products and services possihie, but alsa to
ensurc our operations are conducted using
ever more sustainable methods.

Innovationh projects are mainly generated
in-house, through our Science and [nnovation

r

team or as a resuit of insights gainad from our
businesses around the worid. Other projects
are initiated as a collaboration with extermal
partners, wha bring thair own specialised
exporise to a project. Our partners engage
with our sclentific and technical teams 1o turn
iddeas into new and exciting salutions to meet
custamer needs now and in the future.

¥

PR

Eradice. our rew gicbal rodent bait station.
has been produced from recycled polymer
and car be used with differert types of
solutions, includirg cur cornectad producls.

Rentowil bzl plo
Annua Report 2022

b2

Qurinnavative Lumnia LED fly controi rarge
cantinues to offer a more energy-etficient
alternative to traditional flucrescent tube
systems (by ¢.62%) To date, more than
350,000 Lumnia units have been installed,
up by 8% year on yeas, delivering energy
usage and carbon emissiors reductions

for our customers,

Strict stardard operating precedures for the
On-Site Servicing (0SS} of sur saritary waste
Lrits mitigates the spread of germs and
bacteria. in a hygienic and professioral way.
0SS also has envirormantal benefits versus a
depot-washirg of the bins, including: water
and electricity savings, and reduced trarsport
CO; em.ssions {in Austral 8. The Carbon Trust
calcuiated a 24% savirg}.

We have an established system in place to
enable colicagues from across the business 1o
approach our Marketing & Innovation (M&1)
team with innovative concept ideas. The M&i
team then works alongside these collcagues
to help bring promising proposals to life. We
have a strong innovation pipeline with 100%
of projects in process heing sustainable,
non-toxic or digital.

2022 has seen the launch of Flexi Armour,
a range of rodert-procfirg barrier
products. This innovatior enables our
technicians 1o seal gaps with resilient
resing, allowirg the éxpansion joints to
continue to flex while stoppirg rodents
from gainirg access,

A chemical-free method of pest control
that is effective through the targeted
application of heat against most types
of pest insects. such as bed b.gs.
cockroaches and wood-borirg insects.
It eliminates the diffe-ent iife stages of
insects {ecg. tarva and adult) in just one
treatment.

Please see
informaton.

age 54 for further
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Onparatos inside customer premises to offer

24/7 monitoring and therefore more effective

control of rodents: saving customers time E
|
|

and maney dealing with costly infestations.
To date, 290,000 units have beep nstalled in
customaer premiscs, a 24% increcase year on
year, PestConnect has reduced the use of
rodenticide at Tesco stores and warehouses
by c.40%.

o

Brings together the data from our
PestConnect devices in the field. In 2022, our
robust digital network carried 325 million
status messages from devices in the field.
Cloud-based data storage and our own
visualisation tools ensurc that we can support
customers with the highest standard of pest
control data analysis. During the year, we also
piloted the usc of digital camera technology
and Al recognition software to remotely
meonitor redent activity,

v v
In 2022. we developed Mission Sustainable Vs ok eden e sk —to look
* _ our creative platform to talk to cur at all aspects of our operations, workplaces
g customers worldwide about our and supply chain, working with gur people
. : environmental commitments delivered to build a culture of sustainability,
through cur operations and scivices. This proactively taking measures to reduce our
inciudes five core pledges where we will emissions. '
demonstrate how we are on a journey to find LS. .t - —tomeasure and
better ways to protect people, ecnhance lives reduce the waste we generale that goes to -
and Preserve our planet indine with our landfill and incineration to zero, while
missiarn: i increasing the use of recycled materials in
S our products and across our operations '
find better ways to prevent, detect and [ s - v — 1o build
rarget infestations. using non-taxic long-term partnerships that support greater
treatments wherever possible. : biodiversity and positively benefit the
' o PR 3 , : environment for future generations. !
- todeliver our services and design every Mission Sustainable will roll out in 2023, with ;

new innovation we bring to market with

) - ) ? each country or region having specific proof
sustainatylity firmly in mind.

points and initiatives,

Source Rentokil Commercial
Business Pest Control Research

Rentokil Initial ple
Annuat Repery 2022 53



Responsible Business

continued
@ Environment
Emissions Emissions target

12.5%

reduction in out five-year
emissicns index

9.6%

In pest contrel, the use of chemicals is not our
first thought. Before any treatment is
considered we survey the premises and
consider harriers, such as proofing and
exclusion materials under doors orin gaps
next to pipes that might solve the pest
problem. We then have a range of non-toxic or
sustainable solutions, such as the use of heat
treatments, rather than traditional chemicals,
for the contrel of bed bugs and insects.

In 2022, we continued to evaluate alternatives
for the chemicals used in fumigations, while
cnsuring qualty of service is maintained
Regional reduction paths have been agreed
across the Group. These changes are
dependent upon local regulations regarding
fumigation treatments and we shall continue
to work with local authoritics in this area.

We have committad to a 70% reduction in
emissions from fumigations by 2030

Qur strategy is based around the three Rs
Replace. to always use nor-chemical methods
such as heat ireatment wherever possible;
Reduce, minimising the space required to be
treated and improving monitorirg: and
Rzcapture, using experimental setups and
fitration trals.

54 Renckil In ual ple
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towards our 20° target for emissions
cfficiency by end of 2025

Our journey to net zero

Fleet transition
o)
c.H%

are ultra low emission

B R RN

We continue to work towards cur goal of all
hygicre paper products holding recognised
environmental accreditations (FSC for virgin
fibre, EU Flower or equivalent for recycled) by
2025. Having set a target of +90% by the end
of 2022, we are pleased to confirm that we
reached .96% by the year end

In addition to reducing the emissions and
waste produced by our operations, our
industry-feading centre for science and
inrovation, the Power Centre, has 100% of
prajects within the innovation pipeling as
sustainable. We focus on three main areas
ron-toxic, sustainable and digital.

of cur UK & European vehicles

Paper sourcing

c.96%

of Hygienc paper from sustamnable
sources (target: 90% by end of 2022)

Around the world, several of cur opérations
provide customers with fumigation services
that use sulphuryl fluoride (SF) as the
fumigant. This is broadly split into two
parts:

T .- zzs - 1o —quarantine fumigation of
items such as machinery being shipped
irternationally. The use of SF is specified
as a treatment by some destination
countries to provent the spread of
invasive pests, ensuring the biosecurity
of the country of entry and is an essential
service ta support international trade.

“es oo er —the treatment of buildings in
Europe, the USA, Caribbean and Pacific
regions for termites to prevent structural
damage, or for the control of pests in
food processing facilities, such as mills.
to prevent the damage and
contamination of food products.

Terminix provides similar fumigation
services in North Amcrica. which we will
measure and repert alongside our own
figures

Rentokil Initial targets a 70% reductior
in fumigation-related CO, equivalent
emissions by the end of 2030 and
continues to target the full transition
to net zero by 2040,

There is no change in these targets as
aresult of the Terminix acquisition,

We continue to evaluate alternative
fumigation products and seek courtry
registration. One highly cffective
alternative under tnaf offers a significant
reduction in CO,e emissions comparad
with traditional fumigation products

Trials and the process for country
registrations will contirue in 2023,
however, we recognise that the process
to achieve full product approval, for eacr
market, car take several years.

We are also introducing new ways to
reduce the level of fumigation gas required
in buildings, for instance, using irdustrial
hailoans which reduce the space required
tc be fumigatad



<« Mobility

Sustainable

. upply chain
operations

Waste

Rentokil Initial is committed to reducing the

environrmenial impact from waste, including
the waste collected frem customers through
its hygiene washroom operations.

During 2022, 75% of waste from our European
operations was disposed of via sustainable
means. in line with the Europcan Waste
Codes. We continue to work to improve our
data collection around our waste disposal
across the Group.

In 2022, following successful field trials, we
have switched from using virgin plastic bin
liners in all our Hygicne units to an alternative
produced with 475% recycled material. We
estimate this will save around 2 tonnes of
virgin plastic annually. A further 0.5 tonnes of
plastic waste will be removed from landfill as
we change the packaging of our Reflection
dispenser range to being produced using only
100% recyclable tissue paper.

in France, we have been refurbishing
washroom hygienc units with a dedicated team
and workshop in place since 2017 Around
43.000 devices have been refurbished to date.

We have also established a Sustainability
Forum on Plastics to monitor our usage of
virgin plastics and initiate proposals to reduce
our consumption. As an example, we have
switched to using 30% recycled plastic in all
medical wasle bags. This change means we
are certified by RecyClass and, we estimate,
saves 80 tonnes of virgin plastic annually.

Uruguay

In Uruguay. 30% of the flect is now
composed of ULEVs. demonstrating a
commitment at an operational level to
deliver our plan.

Mobility

The implementation of our strategy to
transition our current fleet of vehicles ta
ultra-low emissions vehicles (ULEVS) by 2040
1S cantinuing to gain momentum, with 387
ultra-low emssions vehicles and 1,250 hybrid
vehicles in our fleet in 2022 In the UK and
Europe, ¢.5% of aur fleet is ULEVSs.

We are on track against our target to achieve
10% of our fleet to be ULEVs in the UK and
Europe by 2025. but we roecognise that a lack
of electric charging infrastructure i some
countries, as well as a limited choice of large

Strategic Report

ultra-lovy emissions vans currently on the
market, may slow the transiticn in some
markets. Terminix and Rentokil Inltial have
similar types of vehicles and there is no
change in the transition plan. tn 2022, a new
fleet provider was appointed for the combined
business in the USA (sec page 87).

Our primary focus s evaluating and selecting
the lowest CO,e vehicle option based on
wrovidiog Lhe night sizod viohicle and eptimum
mileage requirements to provide our services,
This ircludces electric vehicles, piug-in hybrids
and then, where technology is not readily
available, non-plug-in hybrid products will

be used.

We now have a rarnge of ULEVs across our
fleet including clectric vehicles, plug-in hybrid
EVs, non-plug-in hybrids, e-motorbikes, hybrid
motor bikes and e-trikes. in 2022, all new
seclan and SUV replacements for our North
America operations will now be hybrid or
electric vehicles.

A state-of-the-art vehicle telematic system has
been impiemented in 1,700 of our vehicles in
the UK, providing insight on route planning
and driver behaviours, supporting both safety
and the enviranment, Established metrics
provide the opportunity to recogrise and
reward colleaguc perfoimancce, through
monthly incentive schemes.

Supply chain

The Company's supply strategy is focused

an sustainability, and in ensuring that our
suppliers share our values and commitments
te high ESG standards. Qur updated Supplier
Code expands the remit of the Environmental
section to include new sections on: quality of
products or services, zero tolerance of tax
evasion and protecting personal data. The
Supplier Code is available in 18 languages on
our website and is applicable to all suppliers.
Major sourcing decisions now have a
sustainability clement, for instance, calculating
air, sea or road freight transport impact to
destination.

in all sourcing decisions, compliance with
Rantokll Initial ESG standards for a responsibic
and sustainable business approach is used as
a go/no-go gate rather than as a weighting
factor for decision-making. In given situations,
supplier contracts will be terminated where a
supplier refuses ta implement any remedial
action identified by the Company. All major
supply contracts include a clause requiring
comphance with the Supplicr Code and
specific clauses on bribery, corruption and
modern siavery. Supplier audits are
undertaken as set out in our Modern Slavery
Statement, which is available on our website.
The environmental impact of sourcing options
is included in the criteria for the evaluation of
alternatives for the global supply of products.

Global ULEVs in fleet 2020

75

2021

177

2022

397

Fropertiss

Qur approach to reducing our ermissions from
purchased electricity is to introduce green
energy or rencwable tariffs for our owned
buildings, with the focus on eur top 20
countries, Renawable energy contracts in the
UK, Italy and the Pacific region have reduced
cur carbon footprint by 1,737 tonnes in 2022,

In countries where renewable opportunities
are extremely 'mited, duc to energy supply
arrangements and/or cost, our short-term
fecus is on reducing energy consumption
through on-site options such as solar.

As well as focusing on energy efficiency at our
larger facilities, we are also prioritising energy
savings that we can make at a focal level. These
nclude installation of LED lighting in branches
and warehouses, and new systems to switch off
lights, heating, and air conditioning. with
motion-sensors to switch off automatically.

-
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Cuitare

We recogrise that our ambitious net zero
target can only be achieved if our colleagues
are engaged and fully involved.

Questions around our environmental activities
are included in our Your Voice Counts
aft-colleague survey, giving us a better
understanding of the views of our colleagues
on our commitments and efforts towards our
climate targets. In the most recent survey,
these questions found that among our
colleagues, B5% agreed that thc Company

15 making the right decisions to ensure we
operate as an cnvironmentally friendly
business.

eco radis

Lty

Rentokl nitial plo
Annual Report 2022
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Responsible Business
continued

Our Task Force on Climate-related Financial Disclosures {TCFD) report 2022

The journey to net Zero emissians is not only
the right thing to do for society, butitis also
the rnght thing for our business. Our
stakeholders. particularly our colleagues.
suppott our environmental embitions.

Over the past decade, we have met our
targets for 10% (201115} and further 20%
(2016-19) carbon efficiency improvements
and. in 2020, we committed to achieving net
zero emissions from our operations by the end
of 2040

The Task Force on Climate-related Financial
Disciosures (TCFD) recommendations set an
important framework for understanding and
analysing climate-related risks, and we are
committed to regular, transparent reporting
to help communicate and track cur progress

TCFD index

' The information set out on pages HA to 64
aims to provide key chimate-related information
and cross-references to where additional
information can be found.

In this context, we have considercd our
‘comply or explain’ abligation under the UK's
Firancial Conduct Authority's Listing Rules,
ard contirm that we have made disclosures
consistent with the TCFD recommendations,
and we have inciuded these disclosures in this
repart on the pages set out below,

In 2022, we have reinforced our governance
around environmental and climate-related
risks and opportunities. The Environment
Steering Team is row made up of the
Executive Leadership Tcam as well as

. Workstream Leaders, which meets at lcast

\ twice per year.

Qur focus is to implemert, embed and track
progress at an operational level in each
country against cur plan tc achieve net zero by
the end of 2040,

During the year, we acquired 52 small, local
acquisitions, and we completed the
transaction to bring together our pest control
operatiors with Terminix. predominantly in
North America. This has increased our
alsolute carbonr footprint but does not change
our 2040 ret zero target. We recognise that
with such an increase in our operational
footprint that this 1s a stretching target. but we
believe it is the right thing to do.

1

Governance

Describe the Board's oversight

of climate-related risks and

opportunitiss.

— Risk Management, page 68

— Goverrance, page 8tand 82

— Audit Commitiee Report.
pages 98 and 100

Describe management's role

N assessing and maraging

climate-retated risks ard

opporturities.

- Governance, page 8%

- Audit Committee Report,
page 98

— Qur Strategic Priorities.
page 21

2

Strategy

Describe the chmate-related
risks and opportunities the
organisation has identified,
~ TCFD, pages 56 to 60

Describe the impact of
cifmatc-related risks and
cppottunties on the
organisation’s busincsses,
strategy and financial plannirg
- TCFD, pages 58 and 59
— Risk Management, page 68
— Audit Committee report,
page 98

Describe the resilience of the
agrgarisation’s strategy. takirg
inta consideration different
climate-retated scenarnos,
including a 2 C orfower
SCenare.

~ Strategy, page 58

©

Risk Management

Describe the organisation's
processes for identifying and

assessing climate-related risks.

— TCFD, pages 56 t0 &0
- Risk Management, page 68

Describe the organisatiorn’s

processes far manadging

ciimate-related risks.

- Risk Management, page 68

- Governance. page 39

— Audit Committee Report.
page 938

— TCFD, pages 56 and 60

Describe how processes for
identifying, assessing and
managirg cimate-related risks
are integrated into the
organisation’s overall risk
managemert.

— Risk Maragemcnt, page 68

o

Metrics and targets

Disclose the metrics used by
the organisation to assess
cimate-rolated risks and
appartunities ic ine with its
strategy and nsk maragement
procoss,

— Metnigs and targets, page 60

Disclose Scope 1 Scope 2,
and, if appropriate, Scope 3
GHG emissiors, and the
related risks.

- Metrics and targets. page 680

Describe the targets used by

the organisation to manage

climate-related risks and

opporturities, and performance

agairst targets

— Our trarsition to ret zers,
page b9

— Qur Strategic Priorities,

1

Governance

The Board has respansibility for oversight of
the fong-term climate change strategy of the
Group, including considering climate-related
1ssLes, iIrvesiments, epporiunities and risks.

Safety. Health and Ervironmert remairs a core
component or every Board agenda.

Ir additior. the Board holds separate sessions
tc challenge ard aralyse differert aspacts of
our piar ard actiars being taken, irchudirg
our progress towards net zero through the
transition to ultra-low emissior vehicles and
implemerting new more sustairable services.

Our Chief Executive has overall resporsibility
for environmental, social and governance
1ESG) matters ard our operationally focused
respaorse to the risks and appartunities of

Rentokil Minalpie
Aonaal Reaors, 2022
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climate changec. Responsibility far the delivery
of our chmate change plans is irtegrated into
roles and resporsibilities of serior managers,
ircluding: marketing & innovaton. supply
chain, procurement, and, i~ particular, our
country and regionral lzadership teams.

Qur regions have developed sustainability
mitiatives in lire with our overall net zero
target. The Chief Exzcutive's monthly
performance reviews with each region
includes progress against their
sustainahility plans.

The Group's Executive Leadership Team (ELT)
and Growp Leadership Forum (GLF) meetings
have Environment as the third item on the
agenda (following Safety and Peoplo). The
vehicle emissiors intensity for our 20 largest
operations are presented 1o the ELT ard GLF

page 21

This tracks the vehicle fuel efficicncy
performance for each country aganst the pnior
yvear, per thousand hitres of fuel used, per
milhon of revenue in locaf currercy,

In 2022. we began to develop aur row
envircerment reporting system far a phased
roll-out in 2023, starting with fuel and erergy.

The system will be consistertin our brarches,

cowntrizs and regiors - supportirg our brarch
up approach and ensuring the busiress s well
placed o mect future regulatory reguiremerts,

Our Group Risk Committee considers thea risk
framework, includirg key and emerging risks,
Trus Committee sits vathin our goverrance
framewark as set out or pages 64 and 80.
Copies of the minrutes of the Group Risk
Committee are provided to the Audht
Commitice,



Qur Corporate Compliance curriculum is
mandatory training for aill managers within
50 days of hire, o promotion to WL3. This
ncludes Code of Corduct training, which
reinforces the Company's commitments and
respansibilities.

Executive reward is linked to our
cnvironmental, social and governance
priorities through the performance share plan
awards, which are measured against seven
potfunmeanee condilivns including. Sales and
Service colleague retention. customer
satisfactron, and vehicle fuel intensity.

To support the implementation of our
environmental plan we have created working

(2]

Strategy

In 2020, we developed a busincess-wide
operational approach to chimate-related
environmental sustainability and 2022 has
seen us continue the execution of our
ambitious plan. This is fully aligned with our
business strategy and operations, has clear
deliverables, and is one of the ways in which
we deliver with impact our social purpose of
Protecting People, Enhancing Lives and
Preserving our Planet.

Woe believe that our goalto be atnet zero
emissions from all our operations by the end
of 204075 a bold and stretching target,
particuiarly given the recent Terminix
acquisition. However, encouragingly, the
Terminix business has similar services,
properties and fleet makeup and so does not
change cur environmental goal.

North
Aamerica

Local and
regional
activities

Sustainable
operations

Aclaty specific ta
individual lerritones
but all supporting the
overarching goal

Executer throughaout
all glakal operations

Three areas of
specic action,
supported by targets
(sepe pagye 59)

Strategic Report

parties around some of the key areas of our
appreach, including:

© Glabal Sustainability Mobility Forum
— meets bi-annually. with global colleagues
engaged on casc study sharing of best
practice, providing updates on clectric
vehicle readiness and product deployment
strategies; and

@ Sustainability Forum for Plastics — a
Company-wide body working to develop
and impiement plans to reduce the usage
of virgin plastic products throughout our
business; it shares ideas and knowledge
both inlernally and with suppliers ta
encourage them to reduce their own plastic
consumption.

Qur plan, which is being delivered through our
country operalions, is built on three pillars:
Sustainable solutions, Sustanable operations
and Sustainable workplace, underpinned by
eight workstreams, with specific actions and
individual short to medium-term targets.

In developing the plan and associated targets,
we took account of potential risks and
oppertunities such as changing customer and
societal expectations for non-toxic and more
sustainable services, and additional city
charging zones. Hence the development of
the Chemicals. Consumables, Hardware and
Maobility workstreams within our pian, outlined
below. in particular.

Woe recognise that the successful exccution of
this plan may minimise future risks. Qur plan is
supported by 8 robust commitment to
stakehoider engagement.

See pages 65 to 69 for more details on
principal risks which outline the impact of

Mobility

Supply chain

Eight workstreagms

- managmng risks and
apportinities with
the local cperalions

'

Creating value for
our stakeholders:

Colleagues
Customers
Shareholders
Communities
Suppliers

Engagement with our key stakehoicders,
particularly colleagues, customers, suppliers,
shareholders and analysts, about our
environmental plan, progress and targets,
continued throughout 2022 and we welcome
opportunities to discuss and rovicw.

For mere detalls on our Governance
Framewaork, see pages 80 to 82, including the
Board's oversight of sustainability throughout
2022,

climate-related risks: faifure to grow our
business profitably in a changing
macreeconomic environment and failure to
dovelop products and services that are
tailored and relevant to local markets and
market conditions {transitional risk}; and failure
1o ensure business contindity in casc of a
material incident (physical risk}.

See our Viability Statement on page 70 which
addresses the impact of climate change on the
business model, and page 148 for the
consideration of climate change in the context
of the finan<ial statements.

Sce page 98 for the consideration of climate
risks and reporting by the Audit Committee,
which acknowledges the physical impact of
climate change, and page 100 which notes
that management expressly considered the
new guidance issued by the FRC in July 2022
entitled "CRR Thematic review of TCFD
disclosures and climate in the financial
statements’.

Overarching
long-term goatl:

Rentokil Initial
wili have net
zero carbon
emissions from
its operations
by the end

of 2040

Rentoki! Inntial ple
Annual Repart 2022
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Responsible Business
continued

©

Climate-related risk
management

Climate-related risks are identified and
analysed by our operational and functional
teams. For example, our supply chain and
procurcment tearms identify risks relating
to the resilience of supply and access to
materials. while our country and product
reguiatory teams identify risks related to
new laws and regulations.

Risks and opportunities are discussed at the
relevant Boards — Category Boards, as well as
the Executive Leadership Team and the Board
of Directars. Annually. we update the Audit
Committea on any changes in the assessment of
climate change, physical, societal, or legislative
impacts on the assets and trading of the Group.

Physical risks

© The Company has a very disaggregated
customer base, both geagraphically and
across many sectors, with low average
contract values. Thercfore, we are not
exposed to significant climate change risks
In our customer base over the short to
medium term.

© We do not see a material risk in the types of
inventary we usc heing impacted by climate
change physical events. There is a nsk that
storage of our physical inventories could be
impacted; however, the vast majority of
stock holding locations are small and
immaterial. Stocks typically are held locally.
close to technictans who use the stocks.

@ The Group's cost hase is predominantly
colleague-based and not dependent on
stgrificant assets (e.g. large manufacturirg
plants) or complicated supply chains

@ Most of the assets used for generating
revenue (cquipment for rental) are low vatue
assets from a few pounds each up 1o a few
hundred pounds. The geographical spread of
these assets means that we do not face the
risk of physical events, such as floods or
wildfires, destroying material value assets.
Physical risks are untikely to resultin a material
rsk to asset vaiuation at a Group level due to
distribution of properties across the globe.

PHYSICAL RISK

L RENEY S B

SHORT-TERM VEDIUM-TERM ~ONG-TERFM
Mote Short-termis ap to three years. medium-term

15 four to 10 years: ong-term is 10 years p us

Ir 2021, we commissioned specialist
organisation, Verisk Maplecraft. to conduct

an assessment to help the Company o
understard different scenario aralyses, based
on two material Metropolitar Statistical Areas
inthe USA (New York ard Los Angeles). This
irctded spoaific reviews of each of the 33
facilities jocated withir them.

A ol
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This study adopted a data-driven approach 1o
identify and analyse the most matcrial physical
climate risks facing our operations in the two
arcas and how those risks may manifest
differently under three emissions scenarios
through to 2100. The physical risk survey was
conducted across 16 climate risk areas, both
acute and chroric.

O Acute risks are typically high magniude/
severity events that occur over a short
period of time.

@ Chronic hazards are those that typically
occur over a pralonged period of time.

The study identfied risks and how those nisks
may manifest differently under emissions
scenarios to 2045 {representing average
canditions projected for 2031-2060):

RCF2 6. RCP4.5 and RCP8 5. These RCPs
{representative concentration pathways)
represent three potential trajectories of global
emissions set by the IPCC. The pathways
describe different cimate futures.

The results reinforced that the risk to the wider
business was iocalised, with nost properties and
customer tases not being at direct risk, It found
that the majorily of risk, such as the increased
threat of heat strass, would fall on colleagues,
and will require the Company to provide
mitigations in support of colleagues in the field.

Such mitigation measurcs are already in place
in thosc arcas we operate that are already at
risk of extreme weather events. For example,
our colleagues in the Middle East are
scheduled not to work between noon and
2pm during summer menths, and in Australia
we have 1ssucd workwear uniforms made of
lighter weght fabrics with specialist cooling
technology.

The conclusions have supported the Group
in preparng simitar measures that couid be
introduced elsewhere across the globe as
required.

Qur analysis and conclusions remain current
for this reporting period and materiality is
urchanged.

Ir addition to this external study, an internal
climate change report analysing the potential
risks to the wider Compary was produced in
2021 This studly fourd mirmmal to mederate
risk to the Company as an ongaing venrture.
with any potential affects having little
disrLptior to our global operations.

Transition risks

@ Our trarsiticn nsks inciude the possibllity of
inereased or changing legislation around the
effects of chimate change. in the figlds of
wirker safety, vehicle usage and property
mairterarce, Rentoki Initial will continue 1o
maonitor ary such changes to ensure we
cortinue to remair fully compliant with alt
lacat regional and natioral regulations. l01s
possible that over ime legislative (e.g. carbon
pricing) or scoetal charges willimpact our
customers and the sectors that they
opeiate in.

© The fleet of vehicles we have today
are typically intetnal combustion
enginc-powered. We have begunte
transition to ULEVs in several countries and
good progress has been made, with the
number of ULEVs up to 397 in 2022 (2021
177). Ir the UK and Europe, ¢.5% of our fleet
is ULEVs. If we were to move fully to ULEVs
today. this would have an impact or cost
and productivity: however, our ficet lease
commitments are relatively short term,
meaning we have a decade for vehicle
technology to develop in order to solve
current challenges.

TRANSITION RISK

SHORT-TERNM LONG-ERM

Qrverall, our analysis demonstrates that the
Group is not materiaily exposed to climate
change events in the short to medium term,
due to its disaggregated nature, including
following the acquisition of Terminix.
Longar term risks require further analys:s
as data becomes availabla.

The Group has a plan to get to net zero
emissions by 2040. Our steps to achicve net
zZero emissions are stretching, but we kelieve
they are achievable within the timelines with
no material adverse impacts on assets.,
liabilities. or profitability ard cash flow

over time,

For more detaiis on strategy and the
consideration of risk, please see page 57.

Climate-related opportunities
Rentokil Initial continues to develop non-toxic
and sustainable solutions such as RADAR for
rodent control and Lumria for flying insect
control. We see the opportunity to differentiate
our services as sustamable pest control and
hygiena and wellbeing services will bacome of
greaterimpartance to customers of all sizes.

As the glabal leader in pest control and
hygiene and wellbeing services, there arc
also opportunities which may anse from the
charges accurring with a warmirg plaret,

& Increasing urbanisation and the proximity
to pests will likely increase demand for our
services.

© Longer, warmer breeding seasons will be
advartageoLs to irsects and rodents. ard
warmer temperatures in winter will likely
also see lower post mortality rates.

@ We are alrcady seeing irsects move into
regions they have previolsly not had a
presence because of the charging
environment



The Urnversity of | lawaii has identified climate
change as a major threat to global health
security. On top of increasing global urbanisation
and mobility, climate change provides marc
opportunities for emerging diseases and new
infections Lo spread. The study concluded that
the effects of climate change are making more
than half of infcctious discascs worse.

Grealer floods and increasing temperatures
provide ideal conditions for the propagation

of insects, with studies predicting disagse-
carrying mosquitoes will continue to spread if
global emissions do not fall. This spread has
already led to appeararces of dengue fever

in the highlands of Africa, Asia, and Latin
America, where it had previously been unseen.

Ir the US, VDCI, our vector control company,
supports public sector mosguito abatement
programmes. VDCl is also a leading provider
of emergency response mosquito conirol
services after major flood events or increased
mosquito-borne discase activity,

Net zero transition plan

Our pathway to net zerc by the end of 204Q
is built around three core pillars and eight
waorkstreams, with climate-related milestone
targets in 2025 and 2030,

Strategic Report

In its rovicwe of the public health impactin
2022, 1t feund that West Nile continues to be
the deadliest mosguito-borne disease in the
continental US. First reported in 1999, the virus
is now considered endemic by public health
authorities in most arcas (2022 USA: 1,035
human cases; 79 deaths).

Ab o UK-asod inmnwvatinn rantra we have
introduced a blocd room te house our
mosquitaes and build our insight into this
opportunity. We currently have Anopheles
gamblae, Culex quinquefasciatus and Aedes
aegypti. These represent the three genera
which are of public health interest, with Aedes
and Culex mosquitoes representing of more
importance to us as they're more suited to
urban environments. A new innovation centre
will be opened in the US in 2023, focused on
residential pest controt and termite control.

We are at the forefront of mitigating the
effect of pests across the giobe. suppaorting
our customess and local communities to
minimise the impacts on their busiresses

and public health, a position that will only be
strengthened with the integration of Terminix.

Key elements of the plan include our
transition to a low-emission fleet, the
reduction in our energy emissions through
the transition to renewable property
electricity, and reduction in emissions from
the use of chemicals, each of which are
under way and detailed in this report.

lllustration: Journey to net zero — fumigation, vehicles and energy

Transition plans under
way in countries

First renewable encrgy
contracts introduced

Strong support from
collcagues for our new
environment plan

52 bolt-on acquisitions
with £146.6m revenues

Neow environmant
management system
to he introduced

Terminix integrated into
our transitton plan and
reporting

Environmental accreditation
By the end of 2023, critical suppliers
will have environmental accreditation

environmental requirements and have
defined targets for improvement.

such as 150 14001, EcoVadis, or our own
environmental accreditation (particuiarly in
some markets such as Asia where external
accreditation is limited). To achieve our
entry level (bronze), suppliers must have
an environmental pelicy, comply with locat

We have owned the Terminix husiness since
12 October 2022 and it will be incorporated

intc our net zere transition plans. We will

measure our combined footprint and provide

details in our 2023 Annual Report. We
provide separate guidance on Terminix’s
emissions on page 60.

Taiget: 30% of properties
using renewable cneigy

Target: 100 EU and
UK fleet to be ULEVS

Target: ¢ 70% reduction
emissions from fumigation

© 00 0° 0000

Net zero by 2040 target
established

New emissions Intensity
target — 205 reduction
by the end of 2025

Good progross. Emissicns
intensity reduced by 9.6%
against 20% target by the
and of 2025 target

Good progress — fleet

Target: 10% Europe & UK

fleet to be ULEVs

transition in UK and Europe;
maore sustainable fumigation

Target: Reduce our
emissions intensity by 20% ULEVSs, US completes
by the end of 2025

Target: 100% fleet is

roll-out

Targel: Net zero
apcrations

Any residual emissions
arc offset

service trals underway

Acquisition of Terminix
with ¢ $2bn revenues
and 52 bolt-on acquisitions

No change 1o 2040
net zero target

Rentokil Initial plc
Annual Repart 2022
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Responsible Business
continued

Q

Climate-related metrics and targets

Rentokil Initial has published its emissions data for 18 years and
continugs to improve the quality and range of its environmental
reporting.

Our GHG emissions are derivad from the use of energy in ocur properties
and vehicles and through the use of chemicals in pest-related
fumigation projects. Our absolute values of tonnes of CO,e are roported
im line with tne GHG Protocol Corporate Accounting and Reporting
standard (revised edition). using UK government conversion factors for
GHG reporting and International Energy Agency conversion factors for
non-UK electricity.

We fitst set an emissions target in 2012 of a 10% reduction in our
emissicns intensity index by 2016, which was achicvad in 2015, Then.
using 2015 data as the baseline, we set a five-year emissions target to
achicve a 20% reduction in this intensity index by the end of 2020,
which we achioved a year early.

in 2020, we sct a new target to Improve the emissions INtensity index by
a further 20% by the end of 2025 {using 2019 data as the bascling). As of
the end of 2022, we had improved by 9.6% towards this target, factoring
i the increase in absolutle emissions following the intogration of
Torminix.

Qver five years, pur emissions efficiency shows a 12.52% improvement.
¥ y p

Index of (CO.e) emissions per £m revenue

Five-year mtensity

index 2018

100

2022

2001
8748 9227

2020 2018
9261 10113

Index of CO,2 emissions is calcwated as amindex of kilagrammes per £m
cevenue on & CER basis, provicing an accurate Lke-for-hke pe-formance
comparison, removing the vanaples of currency. divestnents and acquisitions,
Rentokil Initial

(excluding Terminix, including bolt-on M&A)

Absalute values of energy ard fuel derived emissiors —tanncs of CO e

2022 2021 2020 2019 2018
200,102 184,438 170655 176.599 160,024

Type of acano
Total__Scope 1

Total Scope 2 16,655 15664 15665 17375 16567
Total Scope 3 52,254 48280 43,265 44091 40259
Totaloutside scope 7,312 7299 5787 5122 50238
Total — all scopes o

and cutside scopes

(Location-based) 276,323 255,681 235372 243187 222188
Total Scope 2

Market-based

emission reductior (1,737)  (1,292) - - -

Total — all scopes
and outside scopes
{Market-based)

274,586 254389 235372 243187 222188

tfortnose ooe-ahic 1s
3 e pror g=arfguies

enLacaton and Marve! naseq o
green and rengewab'e tarffs. Shigntchang
wrs N the lEA convers on facicrs

Scope 3 - noudes eMssions i clanon o our proparues and
Transmission & Dist baton, ang Well-to-Tank (WT T Sl ghichangss to

o or-year figuras are cue to updaes .n g Interanons E1grgy Agengy (IEA]
conversion factars,

Toial oJisIe SCODE — DOGERMC £ S5 CNS

antGyr 5CT
compar

Touat - At osonp
At o 2 55157

acrcss the fise years

h

t bassc e ssigns {deductions;  ossions dedasted urd b
anle glectnoity £oArasts ~e have implemented i the UK Inz

lia and New Zealang

Ansn Jp2 emissions 0 2022 from Scepe 16 2 warg 218.757 1211es CO e,
e UK corstitut g § 075
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Terminix

Absaolute values of energy and fuel derived emissions — tonnes of COze
Q4 2022

Type of scope 2022 {acquired 12/10/22)

Total Scope 1 95,708 15,669

TotaiScope 2 5728 1,263

Total Scope 3 - 27,152 5,564

Total outside scape ] 3597 736

Total — aHVSCopeS and outside ) -

scopes {Location-based) 132,185 27472

Scope 1 - emissions fram Terminix's vohicles and the operation of their
fac ies, with the major ty of criissions denved fromine use of paUc, aCinys
ther flect with a small amaount of gas. proganc and dieser.

Scoprn 2 emissions are derived fiom the purchase of electncity

Scope 3 mcludes enmissians inreladion to their properties and vehicles,
Transmission & Distnibueton, and WTT.

As Terminmewas acquired on the 12 Octaber 2022, the month of October
was split evenly acrass 'ts 31days, wilh the 20 days posi-accuisition being
inciudeda vith the full nnonths of November and December, For thase
2MISSIHNS $oUrces where monthiy data was not avalfable {gas, propang and
etectnoty) the anmual figure was spht oventy atross the 12 months, with the
same methed as ahove being sabsequently apphed ta October.

Some faclities. reprosenting less than 5% of Terminiy lacatigns, dic not have
complete data avallahble and as such are omitted from the figures above

We witl luok 1¢ including these locatdans i cur moporung as we integ-ate
Terrminmx into odr existing reporting systems,

Rentokil initial: UK and global energy consumption
Since 2013, we have also reported our energy consumption and the

UK operations’ percentage. In 2022, glohal energy consumption was
932,185 MWh_ with the UK representing 8.2%.

Energy

MwWh 2022 2021 2020
Source of UX and UK and UK and
ene gy Group offshore Gicup  offshore Group  ofishore
Direct GHG

emisstons‘ 878,055 71,800 811,863 77601 744,402 82,350
Indirect

GHG

emissions 54130 4,903 47,236 5377 47366 4194
Totals 032,185 76,703 852199 82,972 791,768 86,544

Qur 1otal energy <onsumption 1s calcuiated using electnaty purcnased (MWh)
and fuel volumes converted toc MWh using the UK government GHG
conveision factars for company reperting. Direct GHG emissions relate 1o the
comoustion of fuel and the operation of any faciity Indirect GHG entissions
re.dte to the purchase of electricity, neat. steam or <ooling

The table above represents encrgy consumption within Rentckil Imitia:,
exclasive of the new Terminix acquis-tion Encrygy consampticn fram Terminix
post-acguisition amounts to 90.314 MWh, ali energy 15 related to Nosth
America.

Fumigation services

Arourd the world, some of our operations provide customers with
fumigationr services that use sulfuryl flLonde (SF) as the furmgant. The
use of SFis specified as a treatment by some destinatior countries ta
provent the spread of invasive pests, and also in the treatmert of
termites 1o prevert structural damage o buildings This accounts for &
small percentage of our revences and we are committed to firdirg
alternative, more sustairable selutions in line with our ret zero by 2040
target (see pages 54 and 59).

Emissiors equivalent from the use of SF were 919124 1cnresin 2022
(2021 7582.744, 2020 814.700: 2019: 548 449). This ircrease was dua to
contiruing growsth ir customer demand. as well as rew acquistions in
this sector, We roretheless remain committed to our reduction strategy
and conunug to use furmgation treatments oply when alterrative
solutions arg unavailabte.

Terminix alsc provides simlar fumigation seryices in North America
Emissions eqguivalert fram the penod post-acquisition from the use of
SE wiere 107.941 tonnes, vith a total of 612,261 tonres across tho whole
of 2022,



Communities

Strategic Report

Living our values

Total charitable donations

£998,000

(2021 £ 361,000), excludes
donations in kind

Qur approach to charitable and community
support is in line with our core social purposc
— 1o Protect People, Enhance Lives and
Preserve our Planct. We also aim to make a
meaningfut contribution to the local economy
and to support communities where we
operate.

In 2022, we were proud to see the ongoing
efforts of our colleagues, demanstrating our
values and culture in support of their local
communities and charities.

Rentokil Initial Cares (Rf Cares) is our
charitable and community programme which
works alongside colleagues’ own efforts
locally. as well as national and global
initiatives. It supports charities and good
causes which have a significant impact in
many parts of the worid, such as protecting
families from the threat of malaria in Africa
(Mulaiia No More UK and reducing
deforestation in the Pacific and Peru (Cool
Earth).

This innovative programme was launched in
2019 and uses the Cornpany's unclailied
shares and dividends to support our partner
chanties with a network of local ambassadors
coardinating and championing the
programme.

In 2021, we committed to & donaticn of £10 to
Cool Earth for each shareholder that went
paperless during the year. A total of 314
shareholders have indeed chosen to go
paperless in 2022 and therefore we will be
making a donation of £3,140 to Cool Earth on
their behalf.

Terminix continued to support local and
national programmes across the US in 2022,
promoting education, the environment and
organisations serving vulnerable populations
through its Terminix Cares toundation.

UNICEF Ukraine Appeal

¢100,000

Supput g fdmnes

Long-standing partners include: Habitat for
Humanity. Junior Achievement. Audubon
Nature Institute, National Civil Rights Muscum,
Operation Standdown, the Make-A-Wish
Foundation and the Americar Red Cross.

On the day of completion of the Terminix

i
acquisition, collcagues across North America ! h

attended celebratary branch mectings to be
bricfed about the deal. As part of this, rather
than provide branded itcms to colleagues, the i
Company announced donations of $200,000
to St. Jude Children's Cancer Hospital in
Memphis and $25,000 to Second Harvestin
Canada — meaning the first action taken by the
mearged companies was to help others. The
response from colleagues was outstanding.

Im 2022, Renlukil Inilial donared £998 000 10
charities and good causes (2021 £361,000).

Reyond our oy charity partnerships, aver the
past threc years, we have supported
colleagues in those countries badly impacted
Ly COVID-19 without significant governmental
support available

In 2020, we eslablished (he COVID Colleague
Finergency Support Fund. This was created
uaing furds o RE Carvs giunyside o sdalary
waiver by the Chief Executive of 65% of his Q2 |
2020 salary together with salary or Director's -
fees waivers by scveral of the Board and a
number of senior managers.

Atotat of € £450,000 was raised with
¢.£174,000 donated in 2020 and ¢.£200,000
in 202110 address the hardship of collcagues,
principally in South Africa, India, Indonesia and
Vietnam. In 2022, we donated the final monies
to establish a literacy programme for 3,000
technicians in India.

In Indonasia. 70 Rentokil nitial colleagues cycled together to the Children with Cancer
Foundation’s office to formally present their £3.484 donation. The money was raised by
selling specialy designed polo shirts and supplemented by a £1.000 donation from Rl Cares.

RiCares

<444,000

Matching eolleagues’ own charitable efforts.
local communities and disaster ralief

The continuation of gur partnership with Cool
Earth, helping to suppert communities 1n the
raiforests of Papua Mew Guinea, Cameroon,
Mozambigue and Peru, to protect 42.000 hectares
of land contamning 21.625.920 trees. storing more
than eight neilion tonnes of carbon.

CANOIY

We were a founding platinum supporter of

Tre Quoen's Green Canopy, a campaign that
successfully planted more than one million trees
across the UK

™~

Source: UNICEFUNOS98B146/ Ve lixar

Fallowing the start of the war in Ukraine, we made
a donation of £100.000 1o UNICEF to support
famities and children with health aad medical
supplies
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Responsible Business
continued

Creating Better Futures

Better Futures is one of Rentokil Initial's
key long-term community initiatives
predominantly focused in Incia.

The programime delivers basic health
education focusing on the importance of
good hygiene practices, predominantly in
India. Launched in 2013, more than 32,500
children and adults have participated in
Better Futures educational events, often
supported by velunteer colleagues from
local branches.

Better Futures is funded by RI Cares

Don Bosco Beatitudes Welfare Centre
Qur Better Futures team. together with
colleagues from our Chennai branch,
supported this centre in 2022 — which is

an orphanage and home for senior citizens.

The session began by showing the children
the impartance of hand hygiene and how to
properly wash their hands. Tiis was followed
by discussions on toilet etiguette and
Mustrations of what habits 1o adopt to avoid
contracting tlu, Through the interactive
education session we were able to help the
chidren ¢ understand the key facts related
1o persoral hygiene

Our Chernar branch team alse donated

an insect fogging treatment for the welfarg
centre. with 13 colleagues voluntecring

to make a difference

Renrolal Imisia: e
Annuai Repaort 2022

62

|
|
|

Better Futures works ir three areas:

Communities

In slum communities with underprivileged
children and adults, helping them to develop
bettar iygiena habits.

Schools

Qver the years, Better Futures has reached
out to many children in schools, educating
them in hand hygiene, water hygiene,
personal nygiene, personal safety and
road safety.

Charities/NGOs

Working with NGOs that run local
orphanages, helping vulnerable children
who are most in need.

)

Supporting children in Rajarhat
and Chennal

In 2022, a school programme was carried
out with our Rajarhat and Chennai branches,
reaching more than 500 childrer, mostly
slum dweliers.

We carnsd out a COVID-19 awareness
programme emphasising the importance
of hand washing.

The childrer were keenly interested,
and posit'va feedback was received. not
orly from the ¢hildren but also from our
colleagues who are highly engaged by
supporting their communities.

The Better Futures programme has the
following education modules, with others
N development:

© Hand Hygiene (Child & Adult versions)
O Water Hygiene (Child & Adult versions)

| @ Goad Habits to Avoid Flu (Child & Adult)

@ Road Safety (Child version)
© Personal Safcty (Child version)
In 2022, 1,008 children, 30 teachers and

128 adults. including 78 senior citizens.
participated in the programme.

Supporting orphanages with

toilet facilities

In 2022, we continued to corduct education
programs at orphanages. including Angeis
Orphanage in Bangalore, which has 60 boys
and girls of different ages.

Through an Rl Cares donation they were
able to reconstruct a toilet block area,
providing the children with safer and more
hygleric facilitics.

The Better Futures team also worked with
Kritagyata Trust, which cares for a small
rumber of young orphans In Yelahanka

as well as supporting children in the wider
community.

Rl Cares donations were provided to help
the Kritagyata Trust build tolet facilities and
water dnnking staticns at two schools i
remote rural areas. Previously. one schoot
had just ore toilet for 120 children and
teachers, and the olher had rone.



Risks and Uncertainties

Strategic Report

How the business manages
uncertainty and risk

The embedded management of key risks supports our strategic
chjectives through identification and mitigation, helping drive

good decisions and practice.

Rick management approach
The Group's overall risk management
approach, described here and on page 101,
is designed to provide reasonable, but not
absolute, assurance at all levels of the Group
that risks are being properly identified and
effectively managed. This includes the
provision of appropriate mechanisms to
ensure that issues and concerns refating to
risk car he escalated up through the
organisation effectively and conlidentially.

The Board has oversight of the Group’s
operations to ensure that internal controls are
in place and operating effectively. This is
achieved by reviewing the effectiveness of the
risk management processes and managing
the evolving risk environment as it approves
the Group's overall strategy. Key components
of the Board risk management process are:

@ annual prescntation and approval of risk
process by the Audit Committee;

© review of Group Risk Committee minutes
by the Audit Committeg; and

© annual presentation and approval of the
Group strategy.

Management is responsible for the effcctive
aperation of internal conrtrels and execution
of the agreed risk mitigation ptans. Key
components of the risk management process
by management are:

@ dentification, assessment and managemeant
of risk integrated into day-to-day operations
by local and regional operational
management;

@ maintenance of a central risk register

The Buard rolles on the assurances piuvided
by management and Internal Audit through
periodic reports presented (o the Board and
Audit Committee.

Using the process set out above, the Board
canfirms it has undertaken a robust assessment
of the principal risks which may threaten the
implementation of the strategy and the
long-term viability of the Group. in addition, the
Board has assessed the identification and
assessment of emerging risks, and are satisfied
that appiopriate mitigation plans are in place for
both emerging and principal risks, The Group's
business maodel remained broadly the same in
2022 as in previous years. It incorporates a
number of elements that moderate the risk
profile of the Company.

© Low capital intensity and high portfolio

@ Local market operations: the fimited

® Clear and simple geographic model: our

H

retention rates: our categories exhibit strong
defensive qualities, as density and efficiency
gains are reflected in margin growth.

dependency on cross-horder flows of people
or products reduces the impact of geopolitical
risks, and foreign exchanage risk is muted since
revenue is earned and costs are incurred in
local currency.

There is natural resilience to fluctuations in
market dynamics in individual markets, and
geopolitical and trade risks due to our local
market operations. !

decentralised model has single-country
management teams leadirg integrated
operations, with combined back office
functions underpinned by shared systems.

© completion ot a Fraud Risk assessment; and

@ deep dive management sessions and
mitigation plans on emerging risks, including
colleague retention, climate change and
inflation.

Areas where our risk profile has increased in
2022 include:

@ potential for increased termite damage
claims as a resuit of the Terminix acquisition;

@ ncreasing and fluctuating inflationary
pressures, including energy cost increases,

@ increcased potential for general industrial
action in some markets driven by
macroeconomic factors:

© increased volume of cyber attacks; and

@ integration risk in relation o acquisitions —
specifically the execution of integration
plans for Terminix.

Focus areas for risk mitigation
in 2023

We continue to look far ways to improve both
our risk process and mitigating actions to
address the identified 1isks. In 2023, we plan
to focus on the following areas:

© review of the Terminix risk management
processes and mitigating actions to adopt
a best of breed approach for the combined
organisation;

@ a review of the Group's compliance
structure, rales and responsibiliies
conducted by the Group General Counsel
and Director of Internal Audit & Risk; and

@ review and refresh of the Speak Up process
and procedures.

Changes in risk profile of the
Company in 2022

Wa continue to monitor existing and cmerging
risks regularly at both the Audit Commitice
{see pages 101and 102) and the Group Risk
Committec (sce page 80). and take mitigating
action as appropriate. We have considercd the
inherited principal risks from Terminix, and
incorporated these where relevant.

periodically reviewed with movements
tracked,

@ emerging nsks and potential mitigations
revicwed at quarterly Group Risk Committce
meetings; and

@ deep dives on specific or emerging risks at
seniot management meetings

Identified risks

The principal risks most relevant to the Group
are described in the table on pages 64 (0 69,
together with mitigating actions.

Infermation on climate-related risks is
provided on page 8.
The risk management process was

strengthened during 2022 by adding a fraud Fuil details of eur financial risks car be found in

risk assessment, commencing a review of
compliance responsibilities within the Group,
establishing an T Risk Committee and the
inclusion of additional deep dive sessicns on
specific or emerging risk topics at semor
management meetings. Consideration is
being giver to a single risk management
platform for the Group to enhance the risk
management approach. together with a wider
review of how risk is managed

The Board is satisfied that, through the
proccsses sot out above, it s able to effectively
dentify and managc risks. The Board is further
satisfied that the responsible managers have
the necessary skills and expertise to ensure
that the relevant risk management process and
control systems are in place and fully operative.

Areas where the risk profile of the busiress
has improved m 2022 include:

@ continuity of senior management in roles,

maintaining corporate knowledge and
cxpenence;

© centinucd roll-out of our target financial and

operational systems across the globe,
including increased use of data analytics via
our Command Centre platform (see page
53y

© continued investment and standardisation in

a successful cyher attack;

@ continued strong cash flow giving financial

headroom to continue to acquire businesses

!
|
|
|
technical infrastructure to mitigsate the rsk of
with good strategic fit;

Note Clon pages 178 and 179. The exact
financial impac? of anc ar more of our principal
risks materialising will depend on the precise
operational impact of the risk, its interaction
with other risks and whether mitigating actions
are successful in reducing the overall financial
impact. The Group is exposed to other risks
and uncertaintes related to environmental,
political, social, cconomuc and employment
factors in the torritories in which we operatc.
Additional risks and uncertaintics rot presently
known to management or deemed to be of
lower materiality may, if they manifest
themscelves, have an adverse impact on the
Group's growth, profitability. cash flow and/ar
net assets.
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Risks and Uncertainties
continued

Our risk management process

@ Oversight via Audit Committee and Board meetings
@ Approval of risk pracess anrually

@ Review of Groyp Risk Committee minutes

@ Review of Group strategy annually

Board

@ Coordinate risk identification, reparting and i
governance activity via a central risk register o
updated twice a year

@ Assessment and categorisation of risk ' :

© Group mitigating actions M v < Group Risk Committee

© Define/review Group policies and procedures 35 - E ST LA B N .
annually 5 h Internal Audit function

© Monitoring via regional monthly performance = E

® Group strategy definition annually
reviews

© Consolidation and assessment of country risks
@ Regional mitigation actions

© Rcgional operational priorites definition -
@ Functional risk identfication and assessment :
@ Monthly performance review process

flev

Functional management

© Revicw and assessment of local risks
@ Country-level mitigating actions
@ Monitoring via monthly business unit reviews

© Local nsk identification as part of day-to-day
operations

© Lacal mitigating actions as part of day-to-day
opérations

Principal risks by category

Ex)

Strategic

Financial
Ak o G TarERLYEEl o Tt

B
W
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Principal risks

Failure to integrate
acquisitions and execute
disposals from continuing
business

The Company has a strategy thatincludes
growth by acquisition, and 52 new
businesses were acquired in 2022
texcluding Terminix). These canpanics need
to be integrated quickly and efficiently to
minimise potential impact on the acquired
business and the existing business.

Impact should the risk materialise

Ifthe Company fails to successfully integrate
acquisitions into ils existing organisational
structures and IT systems, fails to deliver the
revenue and profit targets, or fails to dediver
expected synergy savings, the business may
not achieve the expected financial and
oparational benafits which may adversely
impact growth, profitability and cash flow.
Qur business may be required to recognise
impairment charges or be subject to asset
re-evaluations or downgrades.,

Business disposals also have to be managed
efficicntly to minimise risk to the businesses
being disposed of and the residual business.

Failure to develop products
and services that are tailored
and relevant to local markets
and market conditions

We operate across markets that are at
different stages in the economic cycle,

at varying stages of market development
and have different levels of market
attractiveness. We must be sufficiently

agile to develop and deliver products and
services that meet local market needs, which
allows us to meet cur growth objectives and
stay ahead in a highly competitive industry.

Impact should the risk materialise

If we are not able to adapt to local business
and consumer needs, our existing customers
may choose not to renew contracts, or seek
reductions in prices. This negatively impacts
our abiiity 1o maintain or ircrease margins
and cash flow,

Examples include:

@ We must adapt to changes to the regulatory
cnvirenment that may ban certain products
or service models from being used, such as
permanent radent baiting.

© We need to respond to the expectations
from customers and society for us to reduce
our own environmenntal impact and support
our customers in reducing their
environmental impact.

Strategic Report

B Low

Mitigating actions

@ Integration plans considered by the
Investment Committee as part of the
acquisition approval process. Integration
activities and progress discussed during
monthly performance reviews,

© A dedicated project tcam, governance
structure and integration management
office (IMC) established for the integration
of Terminix.

© Dedicated project tearmns established for the
largest acquisitions and demergers with
clear deliverables over three months, six
months and one year. Proven induction
programme across the first 100 days for
acquisitions.

@ Continuity of management/leadership in
acquired campanies, where possible.

© Use of transaction structures including
delerred consideration to mitigate deal risk.

© Group departments involved with
acquisitions to drive integration plans and
compiiance with Group standards,
especially when entering new geographies.

@ Formal post-acquisition review of every
acquisition by Investment Committee
against original business plan within 18-24
months; Board post-investment roview of
acquisitions in aggregate every six months;
Internal Audit review of acquisitions i new
geographies within 12-18 months.

® Board oversight of acquisitions involving
new countries, new business lines, or above
a defined financial thresheold.

® IT integration playbook to support an
effective and timely integration of IT
systems.

© We need to develop products that are
networked and capable of being monitored
in real time, or react (o compeatitor
technolegy developments that are
disruptive to the market.

Mitigating actions

© Acquisition of targets with specific
capabilities that address future changes
in our markets.

& Investment Committee to ensure targeted
investment in innovation to meet market
and regulatory necds,

© Category Boards for Pest Control and
Hygiene & Wellbeing categories overseeing
the roll-out of innovations at pace across
our regional businesses.

@ Continued investment in digital platforms
to support Sales and Service frontline
collecagues.

© Group KFls for innovation at a customer
and colleague level to monitor progress.

© Further develap our range of sustainable,
non-toxic and humane pest control
solutions.

Medium

@ High = Stabls  » Incieasing = Doecreasing

gt

High @

Incleasing

Overall risk level
Trend

The integration of the Terminix
acquisition has increased the risk level
from medium to high.

gtr"gtegic Priorities
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Changes 2022 versus 2021

Performance measures to monitor risk
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Overall risk level Medium

Trend

No significant changes, resulting
in astable trend.
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Risks and Uncertainties
continued

N ., ey, .
Princigal risks %W

Failure to grow our business
profitably in a changing
macroeconomic environment

Thae Company's two core categories (Pest
Control and Hygienc & Wellbeing) operate
in a global macroeconomic envirorinent that
is subject to uncertainty and volatility

Impact should the risk materialise

Changes in the macroeconomic environmerit
could have a number of different impacts on
the ability of the busincss to grow profitably.
to sustain recruitment and to deliver against
targets.

Examples include;

@ Recession and economic slowdown (11 same
of our key markets.

© Changes to the glabal joly market and the
challenges of recruitment.

@ Increased costs of doing business, with
rising costs as a consequence of political
instability {e.g. the conflict in Ukraine),
increasing interest rates and civil unrest.

 Low-growth economics with inharent cost
inflation where the Company has weak
pricing power may make it difficultto
maintain profitability, especially in areas
of hyperinflation.

@ Growing market presence of multinational
competitors may increase the cost of
acquisitions and drive down prices.
impacting profitability.

D Shift to greater proportion of key accounts In
some markets may drive down prices and
make it difficult to maintair: profitability.

Failure to mitigate against
financial market risks

Our business is exposed to foreign
exchange risk, interest rate risk. liquidity risk,
counterparty risk and settlement risk.

Impact should the risk materialise

f any or a combination of the abovc rnsks
matenalise, this may have a regative impact
it profitatitity, cash flow and financiat
statements, ard may regatively impact
finarcial ratios and cradit ratings, impactirg
our abuity to ralse furds for acquisitions.
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@ Legislation inclucing climate change
legislation), regulation or society expectation
limits cur Jicence to operate’.

Q@ nflationary pressures drive casts higher,
potentially pricing out customers in
challenging firancial positions coupled
with wage inflation demands

Mitigating actions

® Resourcing being driven by the capital
allocation model, differentiated by Ine of
business to maxmmise oppurtunities.

© Working with governments and regulators
on implementation of new reguiatians.

® Maintaining a low-cost operating model,
focused IT investment, incentives to deliver
efficient operations, and back-office process
alignment and standardisation programme.

Q International Key Accounts team developing
business with muitinational customers to
take advantage of the unique global
capabilities and new Hygienc & Wellbeing
offerings.

@ Leveraging size and scale to develop
additional business apporiunities in the
North America region.

@ Aregionally focused defined pricing
programme to drive profitability on existing
paortfolio, build insight and ensure prafitable
growth from naw business and innovations.

@ Group Procurement team tasked to deliver
economies of scale whiic ensuring robust
supply chain.

@ Continued roll-out of automated tools (¢.g.
Adobe Sign) to support contract execution
and rencwal on Group standard terms and
conditions.

Mitigating actions

© Financing policy in place to ensure that the
Company has sufficient financial headroom
to finance operations and boit-on
acguisitions. Commitment 1o target credit
rating of BEB.

© Treasury policies that imit the use of foreign
exchange and interest rate dervatives, 5€t
imits for financial counterparty exposure.
govern how financing is raised in bank and
other debt capital markets, and provide
riles around Treasury-related matters at
operating company lavel

© Monthly Treasury Committee to report and
mormitor finarncial coverants and ratirg
agency melrigs, and compliance with
Treasury palicies.

© Monitonirg the impact of exchange rate
movements on non-GBP profits ard ret
debt.

© Cash pooling and debt firancing
arrargemert to match, as far as possible,
currency avajlability/demard across
borders.

© Revolvirg credit facility (RCF), unlikely to be
affected by adverse credit ard financial
market cverts.

Overall risk level
Trend

Medium

Increasing

Increasing. due to the ongoing
inflationary pressures

Strategic Priorities
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Overall risk level Low

Trend Stanle -3

Unchanged. no significant changes
resulting in a stable trend.
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Principat risks

Breaches of laws or
regulations (including tax,
competition and antitrust
laws)

As a responsible company we aim to comply
with alt laws and regulations that apply to
our businesses across the globe. !
|
Impact should the risk materialise :
Faiture to comply with local laws including
bribery and corruption, anti-competitive
practice, ecmployment faw, data privacy,
health and safety, or financial and tax
reporting requirements may result in fines or
withdrawal of licences to operate, which

could adversely impact growth, profitability
and cash flow, as well as causing reputational
damage.

The Company operates across many different
tax jurisdictions and is subject to periodic tax
audits, which sometimes challenge the basis
on which local tax has been calculated and/or
withheld, Successful challenges by local tax
autharities may have an adverse impact on
profitability and cash flow. Additicnally, as the
Sarbanes-Oxley Act and other US legislation
now applies to the Group. the risk of failing to
establish and maintain an effective system of
internal controls to mect these laws could
impact the Company both financially and
operationally.

Failure to ensure business
continuity in case of a
material incident

The husiness needs to have resilience to
ensure business can continue if impacted by
external events, e.g. cyber attack, hurricane
ar terrorism.

impact should the risk materialise

Farlure to service our customers may affect
our ability to retain these customers and
damage the Comparny's reputation. This may
negatively impact growth, profitability and
cash flow.

Examples of incidents that could impact our
ability to scrvice customers include:

@ A significant cyber attack or [T failure which
impacts our ability to plan officient routing,
or ability to invoice, and is not recovered
qutckly.

© Fire, flood or climate event impacting our
premises or transportation/supply chain
network, preventing goods from being
available to enable cur technicians to
service our customers,

®© Industrial action by colleagues,

@ Where third parties are engaged for
sarvices, the termination or business
disruption could materially impact the
business,

Strategic Report

Mitigating actions

@ Group legal oversight in acquisitions.

© Tax strategy reissued and approved by the
Board annually.

© Significant tax planning opportunitios must
be pre-agreed with the Group Tax Director
and Chief Financial Officer with independent
tax advice taken where necessary.

@ Pogular roview of tax exposurce.

© Group authority schedule in place and
regularly reviewed,

@ Group and local policies in place and
regularly reviewed.

© Requirement to report breaches 1in controls
and/or laws to the Group General Counsel
and the Director of Internal Audit & Risk.
Follow-up by Group General Counsel of any
sigruficant regulatory breach in any country.

@ Mandatory training on Code of Conduct and
other core compliance topics, to instl a
highly principled culture of ethical
behaviour; completion rates reported to
senior management monthiy.

@ All major business transactions or internal
reorganisations are subject to a rigorous
internal and external review.

© Programme to imptement and monitor
internal controis over financial reporting
{ICFR).

Mitigating actions

© All countries and units maintain and
regularly review business continuity plans,
with local plans te service from alternative
iocations if required.

® The majority of key data and applications
are located within regional data centres with
enhanced backup capability.

© A dedicated Security Operations Centre
is in place to monitor and tackle ongoing
cyher threats,

@ Spectfic tools deployed at data centres to
detect and provent spreading of cyber
attacks.

@IT disaster recovery plans for regional data
centres.

@ Data encryption and implementatien of
AirWatch on devices and mobile phones.

®© Ongoing user cducation awareness
programmes.

© Annuat penetration testing on all systems
to test external firewalls and address any
identified weaknesses.

© Annual inspections of key sites by insurers,
on arotating basis, to identify potental risks

@ Focus on IT audits coampleted by the Internal
Audit function, supperted by third parties.

f¢ Swable <% Increasing L Decreasing

Overall risk level Low -

Trend

Increasing. driven by the US Securities
and Exchange Commission (SEC)
reporting requirements and potential for
additional termite damage ciaims.

0000

Increasing £2
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Changes 2022 versus 2021

g

Performance measures to monitor risk
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Overall risk level Medium 2,
Trend Stable €%

Whilc volumes of cyber attacks cantinue
1o trend upward, mitigating actions result
in the trend for this risk as stable.

080060
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Risks and Uncertainties
continued

Principati risks

Fraud, financial crime and
loss or unintended release
of personal data

Coliusion between individuals, both internal
and external, could result in fraud if internal
controls are not in place and working
effectively. The business holds personal
data on colleagues, some customers and
supplers; unintended 1oss or release of such
data may result in criminal sanctions and
reputationat risk.

Impact should the risk materialise

Loss of personal data of customers, supplicrs
of collcagues could. if significant, result in
requlatory intervention, which may result in
substantial fincs and damage te the
Company’s reputation.

Thefi of Company asscts including property,
customer or colleague information, or
misstatement of financial or other records
via deliberate acuon by colleagues or third
parties may constitute fraud and result in
financial loss to the business, damage to
the Company's reputation and/or fines

by reguiators.

Safety, health and the
environment (SHE)

The Compary has an obligation to ensure
that colleagues, custemers and other
stakehelders remair safe, that the working
environment is not detrimental to health
and that we are aware of and minimise any
adverse impact on the environment.

Impact should the risk materialise
The Company cperates in hazardous
environments and situations, for example:

© Use of poisons and fumigants in Pest
Contral |

© Driving to and working at customers’ i
premises

@ Working at height

@ Exposure to reedlestick imjury 'bio-hazards
from medical waste

Naon-comphance with internal policies or
industry reqgutations could lead to persoral
injury, substantial fines or penalties, includirg
withdrawal of icences to operate and
reputational damage.

Environmental risks may arise from former
activities at sites currently cperated by the
Group or acquired by the Group. Legisiation
ard changing expectations may reguirg the
busiress to alter its methods of operation.

68 Rentasal Imtial ple
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Mitigating actions

© Ongoing programme to ensure all
businesses are compliant with data privacy
requiremenis.

@ Dedicated and enhanced data privacy team,
plus local privacy officers and privacy
champions retworks.

@ Mandatory online training by all senicr
colleagues forthe Code of Conduct,
preventing anti-competitive practice,
preventing bribery and corruption. securing
information and protecting privacy, avoiding
conflicts of intergst and preventing insider
trading.

® Compliance with Code of Conduct and
other key policies affirmed by the annuaf
Letter of Assurance by all senior
managemert.,

© Standardised financiai control framework
operating in all focations.

® Confidential Speak Up hotline and email
address. monitared and followed up by
Internal Audit.

@ Sigrificant fraud investigated by tnternal
Audit and lessons learned widely shared.

@ Annual fraud risk assessment process,

D User security awareness guidance and
policies refreshed and reissued.

@ Updated pelicies or. devices ard the
provision of Citrix-only access combired
with global patching programmes.

] Deployment of anti-ransomware (o our
data centres

Mitigating actions

O Robust SHE policies supplemented by the
SHE Golden Rules and technical policies
address higher risk and reguiated activities.

@ SHE officers appointed in all jurisdictions,
supported by a dedicated contral SHE team.

@ Mardatory training of all relevant colleagues
in safe working practices.

@ Focus on implementation of Group
fumigation standards in all new acquisitions.

@ SHE considered as the first item at all Board
and senicr maragement meetings,; revicw
of standardised SHE KPis.

@ Formai review of accidents ard circulation
of lessans learned (2.g. Safety Moments
videos),

@ Strategy to further develop environmentally
friendly approaches, e.q. lower pest contral
chemical use. recycling of hygiene urits.
roll-gut usc of electnc vehicles, alterrative
fumigants.

Overall risk level Low
Trend

No significant char.ges‘ resulting
inastable trend

Stable ©°
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‘ Overall risk level
Trend

No significant changes. resulting
in a stable trend.
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Principal risks

Failure to deliver consistently |
high leveis of service to the ‘
satisfaction of our customers |
!
|

Our business modei depends on servicing
the needs of our customers in line with
internal high standards and to levels agraed
in contracts.

Impact should the risk materialise

If our operatives arc not sufficiently qualified,
or do not have the right skills. or we fail 1o |
innavate successfully, this may negatively
impact our ability to acquire or retain
customers, adversely impacting growth,
profitability and cash flow.

Industrial action in key operations could result
in diminished customer service levels; if
prolanged, it could damage the Company’s
reputation and ability o secure orrenew
contracts.

In markets where overall employment rates
are high, and/or our business is growing fast
organically or via acquisition, we may have
difficulty attracting and retaining key
management of the right capability and the
right calibre of operational persannel. i
Changes in the globat job markot resulting in |
difficulty in recruiting and retaining ;
colleagues at all ievels of the organisation,
may impact our ability 1o service our
customers to the highest standards \
Major digital change programmes coulid
disrupt our abitity to deliver high levels of
sefvice to our customers.

Extreme weather could cause disruption to
local operations and may impact colleague
hecalth and safety.

Strategic Report

i¥ Low
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Mitigating actions
@ HR development processes, inciuding
Employer of Choice programme.

© Regular tracking of custormer satisfaction |
and the perception by both customers
\

¥

and non-customers of Rentokit Initial,
benchmarked against competitors.

© Dedicated Operational Excellence team to
drive superior customer service and safe
working practices. and to ostablish key
metrics, combined with a strong focus on
safety by supervisors and frontline staff.

@ Incentives for Sales and Service staff aligned
closely with strategic priorities, based on
delivering improved customer service levels.

© Oversight of key industrial relations matters
by Group HR Director and reguiar review
by the Chief Exacutive for countries where
industrial relations risk is elevated.

@ HR lead recruitment initiatives, including
recruit ahead, benchmarked pay plans,
global careers and recruitment websies. !

@ Regular review of major IT programmes ,
by the Chief Information Officer and
IT Investment Committee 1o ensure
sutficient allocation of resources, with
a quarterly IT risk meeting to ensure
aversight of IT transformation plans.

© Local business continuity plans.

[ ] H CStable 7 Incieasing DPcr»)nﬁinq
;M"ﬁw& - g NJ@'

Overall risk level Mediym

Trend

Increasir:g_, duc to the scale of the 1T
intcgration as a result of the Terminix
acquisition.

Increasing %>

00000

Strategic Priorities

Changes 2022 versus 2021

[ , '
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Performance measures to monitor risk
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Emerging risk
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Principal risk

Key sections

Failure to |ntegrate acqmsmons and execyte d|sposa!s from contmumg business Qur Slrateg\c Priorities. pages 20 and 21

Failure to develop products and services maz are tallored and reievant to local

markets and market conditions

Failure to grow our business profltab!y I @ changing macroeconomic

environment

Failure 10 mitigate agamst fmancwal market risks

Breaches of \aws ar regu\ahons tincluding tax, competition and anti-trust Iaws)

Failure to ensure busmess cantinuity in case of a matenaF incident

Fraud, financial crime and foss or unintended release of personal data

Safcty, health and the environment

Faillure to deliver consistently high levels of service to the satisfaction of our

customers

Innovation in Pest Control, page 29 and 37

Cur Strategic Priorities, pages 20 and 21

Service and innovation for customers pages 52 and 53

QOur Business Model pages 18 and 19

Colleague and Shareholder KPIs, pages 22 to 25
MEA execltion, pages 21,139 and 140
OurJoumey to net zers, pages 54 and 55

Nole C1Financial risk maragement pages 178 and 179

Board monitoring and oversight. pages 93 and 94

Cyber security, page 83

Board monitoring and oversight. pages 83 and 94

Om respomswbie busmess approach, pages 4810 62

Key Performance Indicators, pages 2210 25

Keeping our colicagues safe, page 50

Environment, pages b4 and b5

Service and innovation for customaers, pages 52 and 53

CoHeague aﬂd Customer KPIs pages 221w 24
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Viability Statement

In accordance with provision 31of the
Corporate Governance Code, the Board of
Directors has assessed the viability of the
Group, taking account of the Group's current
financial pasition, the latest three-year
strategic plan anc the potential impact of our
principal risks descnbed on pages 65 to 69.
Based on this assessment. the Board confirms
that it has a reasonable expectation that the
Group will be able to continue In cperation
and mect its liabiiities as they fall due over the
period to 31 December 2025,

The business model of the Group is focused
an the dehvery of services to customers at
their premises. These are orofessional and
often highly technical services. where
customers have a need that we can help
resolve, While these needs are subject o
somea seasonality and macroeconomic cycles,
averall they are highly stable and growing at
GDP rates or faster, The drivers of this growth
are key to the Group's prospects. Population
growth, growth of the ‘'middie class’ and
urbanisation around the world brings growing
numbers of humans closer together,
increasing the need for hygiene, as seen in the
pandemic, and for control of pests where
sources of food are mare available. While
chmate change wiil undoubtedly have some
adverse impacts on the Group, the
disaggregated raturc of our services at
customer locations maternially reduces our
physical nsks. Finally. the change in
environmenrt will likely bring upsides as post
breeding scasans are longer, mortality rates
are lowcer ard infestations are able to move
into markets where they historically could nat
survive. Qverall, the combination of business
maodel and macrocconomic factors suggests
that recent growth trends should foresceably
continue in [inc with our medium-term targets
and beyand.

Period of assessment

Although the Directors have no reason 1o
believe that the Group will not be viable over
alonger ume frame, hecause of the degree
of uncertainty. the period over which the
Directors have a reasonable expectation as
to the Group's vianifity. is the three-year period
to 31 December 2025. Having corsidered
whether the assessment penod shauld be
cxtended. itis the view of the Directors that
athree-year periog is stll appropriate as it ls
consistert with the fistorical periods in the
budgeting and strateqic planring process,
Three years s also alkgrod with the most
frequent duratior of both the customer ard
supplier fixed torm contract periods ertered
into by the Group.

Strategic planning process

The budget ard lorger-term plar have beer
preparedir Ine with the Group's strategy as
described in detail in the Strategic Report
{pages 1to Y0 and 138 to 143). The Board
reviews the Group's performarce atits
meetirgs and dependirg on the external
envirormert and its potential impact or the
Group's latest full-year forerast and strategic
plan, may model a number of scenanos

Viability assessment

Ir making their assessment, the Direttors have

considared the current position of the Group
and have undertaker a robust evaluation of
the principal risks. In particular the ones that

70
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could impact on the liquidity. solvency and
viability of the Group. The Directors have
taken account of the Group's liguidity position
and the Group’s ability to raise finance and
deploy capital. The results consider the
avallability and likely effectiveness of the
mitigating actions that couid be taken to avoid
or reduce the impact or occurrence of the
identified underlying nsks.

Mitigating actions that were identificd as part
of the viability assessment In previous years,
and which were fourd to be effective during
tho pandemic, include securing additional
liquidity, deferring sharcholder distributions,
pausing M&A activity. reducing planncd
capital expenditure, use of recognised tax
payment deferral mechamsms and actively
managing the cost base of the Group. Should
these measures be insufficient then the Group
would consider raising eguity: however, that
has not been required to date.

3 Atthough the review considered all the

emerging and principal risks identified by the

‘ Group. the focus was also on how global
avents, like a warldwide pandemic, couid

| impact the Group's future fmancial
performance and its cash generation under

i different scenarios. As a result, scvere but

J plausible downside sensitivitics were applied
to the threc-year plan approved by the Board.

The three-year plan is most sensitive to the
reduction in revenie due to customer

l suspensions ovor extended durations. With
thatin mind, the directors have chosen
scenarios reflecting the principal risks to stress
test the three-year plan for the following
downside scenarios:

‘ ® Revenue reduces by 20% against the budget
far six months of 2023, This scenario s

‘ significantly warse than the customer
suspensians experienced dunng the first half
of 2020, before the acquisition of Terminix

J {which ncreased the size of the Group by
€.60%), which peaked at slightly below 30%

i forore month only.

@ A prolonged downturn where revernue
reduces by 20% for each of the three years
' inthe model,

® A significant one-off charge of £200m aither
in the form of a number of bank fallures or as
a resuit of a major fing

|

We have also considercd two joint scenarios
of the abover 1) the six-month scenario and a
substantial fine; and 2) the three-ycar scenarla
and a substantial fine. Reverse stress tests
were considered involving bank Josses or fine
of »>28% of pro-forma 2023 Global Revenues
(GOFPR capped at 10%), or a 47% downturn ir
Global Revenues for existing headroom to be
fully used. It we assumed no mitigating
activities as described above, this would be
24% for three years,

The impact of the scenarios has been modelled
to test projected liquidity headroom over the
three-year viability period. In each of the
individual and joint scenarios, the Group
continues to retain sufficient iquidity headroom
with the mitigating actions it can deplay. In the
scenarto of a significant one-off charge of
£200m, this could be managed using crdinary
fiquidity management processes.

In the three-year period of the viability
statement, the Group has two debt maturities.
Ir November 2024 the €400m bond matures,
followed by the $700m term lean in Octaber
2025, As at 31 December 2022. the Group had
total undrawn committed facifities of $1bn
(£827m) and unrestricted cash, net of
overdrafts of £867im, grving the Group
combiined headioom of £1.624m

In addition to its committed headroom. the
Group also has a $250m accordion linked t@
its RCF, a £1bn Commercial Paper Programme
and an uncommitted. undrawn overdraft
facility amounting to £20m,

Throughout 2022, the Group maintained its
long-term (BBB with a Stable outlook) and
short-term (A-2) credit ratings. At the time of
the acquisitior: of Terminix, S&P Global
reaffirmed the rating and also moved the
Group’'s Business Risk Profile up from
Satisfactory to Strong

The combination of a strong investment grade
credit rating, the RCF banks" willingness ta
provide debt funding free of financial covenants
for the acquisition of Termirix, the flexibility the
Group has to make matenal reductiors in its
cash ocutflows, which was demorstrated during
2020. and the fact that the Group has
continued to gererate cash, provide the
Diractors with confidence that the Group could
raise addinonal debt finance if required.

The geographical spread of the Group's
aparations helps mirimise the risk of sericus
business irterruption, Furthermare, the Group
is not reliant or one particular group of
CLSIGMETS OF SeCars.

Based or this assessmeart and having carefuily
corsidered the Group's currert standing. debt
servicing ard the risks and urcertainties
referred to above, i line wath the UK
Carporate Goverrance Code \he Directors
have a reasorabile cxpectaticr that the GroLp
will be able to cortinue in operation ard moet
its habilites as they fall due over the
three-year pericd ending 31 December 2025,
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Chairman’s Introduction to Governance
‘ Dear Sharehotder

2022 has been an important year for the
Group, with the acquisition of Terminix Global
Holdings, Inc. making Rentokil Initial the
largest pest centrol and hygiene and
welibeing services business in the world.
The compiletion of this deal in October 2022
adds valuable scale, capabilities and talent to
the Group. With the support of our talented
colleagues worldwide and the leadership

of a highly experienced and stable
management tcam. despite the impacts

from the macrogconomic situation in 2022,
we have oncs agalt been able to defivar
strong revenue growth and expand margins.
As 3 Group, we are well positioned for further
growth in 2023,

! taving considorod the operational andg
financial performance of e business in 2022,
including the growltl) N our core businesses,
the acguisition of lerminix and cash
generation. the Board 1s recommending a final
dividend of 5.15p for 2022,

Board activities and
consideration of stakeholders

The purpose of this Corporate Governance
Reportis to cxplain how the Board has
assessed the Group's position, and taken
infarmad decisions 1o ensure our long-term
sustainable and profitable growth as the rew
global leader in pest control and hygiene and
wellbeing, all underpinned by a deep held
commitment to high standards of corporate
governance.

The Board's focus during the year has becn 1o
support the business through the completion
O the detumx ldisautlun and s puasilivng
for effective integration, while retaining
artention on the Company’s other strategic
pricrities ard considering downside risks due
to the economic outlook.

It was with pleasure that in June 2022, we
were finaily able to go ahead with the planned
Board visit to North America which was
originally mntended to take place in 2020,

We welcomed the opportunity to meet with
Rentokil Initial collzagues, to have the
opportunity to gain a greater understanding
of the Terminix business and the planned
integration programme, and to mect with

tme Terminux board of directors.

In our meetings. we have cortinued ouws
approach of cansidering key strategic items
and other areas of sk and opportunity by
receiving briefings from all areas of the
business. which we have ther debated and
challenged Throughout 2022, the Board has
focusad on our core busiresses of Pest
Cortrol and Hygienc & Wellbeing, ard their

2 performarce. As part of our work we are
mindfiLt of the impact of ary decisions made

or the busiress’ various stakeholders ard or
. S its long-torm, sustarable success, i lime with
section 172(1) of the Companies Act 2006. An
overview of the rarge of matters that the
Board considered or discussed at its meetings
during the year are set out on pages 8110 5.
The Compary's section 172(1) statement car
be found on page 45

G
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Delivering on M&A

Throughout 2022, the Board has been closcly
involved in the progression of the Terminix
transaction, engaging with key stakeholders,
and providing appropriate oversight and
challenge to the Group's leadership in
preparation for our listing on the New York
Stock Exchange. It was encouraging to see
how well both businesses worked together in
preparation for a successful completion and to
place us in the hest possible position o
execute our integration plans, Durina the vear
the Board approved updated processes and
policies for the effective operation of a
combincd larger Group on camplation and
continues to support management in the
ongoing implementation of integration.

Motwithstanding the clear focus on the
Terminix acquisition, the Group was able to
continue with its ambitious M&A programme in
2022 culminating in a total of 52 bolt-on
aceuisitions in addition to the Terminix
transaction. We continue to prioritise growth
of the Group by M&A in targeted cities. In
2022, we entered three new territories in
Pakistan, Argentina and lsrael, and the Group
now operates in 8t countries worldwide. The
Board regularly reviews post-acquisition
performance against targeted performance
and integration effectiveness.

Enhancing our purpose

Qur commitment to being a responsible
business with regard to the environmental,
social and governance (ESG) aspects of our
business is reflected in the matters
considered, measured and reported onin our
ongeing Board discussions. Our ethos and
activities in ali three areas are well embedded
across the Group to drive our operational
excellence agenda. Health and safety remains
the first agenda item at all scheduled Board
meetings. The Company will be making a
donation to Cool Earth an behalf of our
sharehalders who weant paperless in 2022 1o
help support their reforestation efforts.

in Junc 2022, we considered and agreed our
new mission, vision and valucs as well as the
cultural framewaork in which the business
operates. This was then rolled out across the
enlarged Group following the acquisition of
Terminix in Cctober 2022,

My Board colleagues and i have taken the
opporturity to meet with colleagues during
the year and have engaged with colleagues
both in Board sessicons and in more informat
settings, such as Board dinners and site visits,
to cxchange ideas, perceptions and
experience about being part of the Rentokil
Initial Group. For instance. as detailed in this
report, I visited our businesses in Singapore
and Dubal in 2022, These have been
welcomed with positive feedback and we will
continue this programme in 2023,

Board composition and
succession

Following the acquisition of Terminix in
October 2022, we were pleased to appoint
David Frear to the Board and to welcome him
i person when he joined the Board and
Committec meetings held in Londen in
December,

'
1

Corporate Governance

Julie Southern will have served as a '
Non-Executive Director for nine years by July |
2023 and so a recruitment process has been
undertaken in 2022 and early 2023 to identify
asuitable successcor. Fam happy to annaunce
that Sally Johnson, CFO at Pearson plc, will

be joining as a Non-Executive Director iom

1 April 2023, Julie will, therefore, step down as
a Director following the conclusion of our AGM
in May 20232 and Sally will succeed her as
Audit Committee Chair. would like to thank
Julie for her significant contribution over the
Bast e years, partcularly in her leadership
of the Audit Committee. and her support and
wisdom for both her fellow Directors and the
members of the management team.

Aninternal Board evaluation was undertaken
In 2022, which confirmed that the Board
cortinues to undertake its duties effectively, ;
with fincings being very positive overall. The
strength of the Board's leadership is assessed
through the clarity of the actions we take and
the transparency and effectiveness of the
standards, processes and culture we
ultimately set. We aim to maintain this high
standard and continue to support and
challenge the management team in its
governance throughout the Group.

Looking ahead

As a Board, we are cognisant of the continuing
macroeconomic pressures that are likely to
remain in 2023. We are monitoring the impacts
of inflation, interest rates and recruitment and
retention levels closely. That said, we remain
comfartable that the business is taking the
necessary steps to maintain our performance
against this challenging backdrop.

I take this opportunity [0 express my gratitude |
to all our shareholders for their continuing
support for the Company and would ‘
cncourage them o continue their engagement |
with the Board and participate in our hybrid |
AGM in May by using the remote facility 1o bhe |
provided. [ would like 1o thank my Board
colleagues for their hard work and all the input
and advice on the business that has been
provided during 2022, particularly in relation
to the Terminix transaction. | look forward to us
working closely as cver with Andy, Stuart and
the management team throughout the
remainder of 2023 | wish to thank Andy, his
leadership team and all our colleagues across
the globe for delivering yet another
outstanding year for the Rentokil Initial Group.
The Board has been extremely impressed by
the resilience and commitmenrt of our people.
The Terminix acquisition has hclped deliver
our strategy in Pest Control and North
America, and the creation of a bigger and
better business will contribute to our ongoing
growth in 2023 and beyond.

Richard Sofomons
Chatrman

16 March 2023

Snapshot of our Board

Age of Directors
at 16 March 2023

Siy 4h-h4 33%
BN 55-64  56%
6574 1%
Professional background
%*’%»§ ‘Finance  44%
‘ g Legal 7%
o Economics  17%
: @HR 1%
Management 1%

o
g

Directors’ tenure
at 16 March 2023

Executive Directors Service length

Andy Ransem 14 years 10 months
ot 3 1 LR A 1 1

Stuart Ingail-Tamixs 2 years 7 months

o
L "

IS

Non-Executive Directors

David Frear 5 months

Sarosh Mistry 1year 11 months

BELE

John Pettigrew 5years 2 months

L % B T R R

Richard Solomons 4 years

FARE Yad

Julie Southern 8 years 7 months
GEETL T i%ewE YL

Cathy Turner 2 years 11 months
SRR

Linda Yueh 5 years 4 months
EEC $ %
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Board of Directors

1. Richard Sclomons @

Chairman

Appointed: March 2019 and became
Chairman in May 2019

Skills, experience and contribution

Richard brings to the Board deep opcraticnal
and financial expertise comhbined with 3
strong commercial and strategic
development track recoerd. As former Chief
Executive Officer of InterContinental Hotels
Group plc {(IHG), and prior {¢ that Chief
Firancial Officer, he has broad cxperience

of leading a successful multinational, as well
as delivering growth in North Amenca and
Greater China, and the effective use of digital
tools in service-led giobal businesses.

These attributes enable him to provide the
necessary leadership to the Board and to
contiibute insights refevant to many of the
strategic priorities of the business. as well as
experience from the key hospitality customer
segment. He is active, in parallel with the
Executive Directors, in engaging with
mvestors to ensurce that their views and
perspactives are considered within Board
discussions.

Richard has a BA in Economics from the
Uriversity of Manchester, trained as a
Chartercd Accountant with KPMG, and has
seven years' Investment banking experience
Ir New York and Lordon with Hill Samue!
Richard was previously a Non-Executive
Director of Marks and Spencer Group plc. the
Senior Independent Directer of Astor Martin
Lagorda Global Heldings ple and, wntii
December 2022 he was a Member of the
Board of Governors and the Finance
Committee at the Uriversity of Marchester,

Current external commitments

@ Chairman of the Board and the Advisory
Committee ard Chair of the Remuncration
Committee. Hotelbeds Group S.L.U. (Spain;

© Nor-Executive Director and Charr of the
Audit Committee. Mardarir Criental
Interratioral Limrted {Bermudal

Key

% Audit Committee member

5:5 Namination Cogmmitlee member
.} Remuneratior Committas member
. Cammittee Chair

NED Nan-Executive Director

SID Senior independent Director
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2. Andy Ransom

Chief Executive

Appointed: May 2008 and became
Chief Executive in October 2013

Skills, experience and contribution

Andy has led Rentokil Initial as Chicf
Executive since October 2013 and was
responsible for the creation of the RIGHT
WAY strategy. He bnings a focuscd
operational management style, together wath
a broad range of commercial and strategic
skills gained in senior executive positions and
legal roles earlier in his career, iIncluding
several years in the US and Canada. He has
more than 30 years' experience of creating
value through M&A around the world. at
Rentokil Initial and ICI, and he has a strong
record of engaging with stakeholders. from
collcagues and customers to investors, as
well as creating innovative partnerships with
not-for-profit organisations

He joined Rentokil initial in 2008, as Executive
Director of the global Pest Control business,
from ICI where he was part of the exccutive
management team with operational
respansibility for ICI's Regional and industrial
Division, after holding varicus management
positions as General Counset and head of the
M&A team since 1987 Andy is a graduate of the
University of Southampton (LLE) and a gualificd
solicitor. He 15 a patron of Malaria No More UK.

Current external commitments
@ Vice Chair of Street League

@ Scnior Strategic Adviser — Busiress
Services, Apax Partners LLP (stepping down
effective 31March 2023}

& MNan-Exacutive Director. infarma plc fwith
offect from 15 June 2023

Board changes in 2022 and 2023
David Frear was appointed ir October
2022. Julie Southerr is not se=king
reappointment at the AGM in May 2023,
Sally Johnson is due to join the Board as
a Non-Exccutive Director on 1 April 2023

3. Stuart Ingall-Tombs
Chief Financial Officer

Appuointed: August 2020

Skills, experience and contribution

Stuart has extensive oxpensnce in senior
opcrational and corporate fimance roles.
gained at Group level and ir key operational
businesses since joming Rentokil Initial ir
May 2007, as well as other leading
organisations. Most recently, he was CFO for
North America. the Company's largest
business. and before that spent scveral years
as Group Financial Cortroller and Treasurer
before four years as Regional Finance
Director for Europe. driving organisational
change and enhancing growth. A deep
operational Linderstanding of key regional
businesses, combined with experience at the
corporate centre. enables Stuart to make

a broad contribution to the ongoing
development and growth of the Group.

After qualifying as an accountant at Stoy
Hayward, he worked for organisations including
Lex Transfleet and RAC, and joined Rentokil
tnitial in 2007 as Divisional Finance Director for
the global Pest Control business. Stuart has a
degree in Politics and International Studies from
the Uriversity of Warwick and is a fellow of the
institute of Chartered Accountants in England
and Wales {HCAEW),

Current external cammitments
None

4. David Frear -.:

Non-gxecutive Director
Appointed: Gciober 2022

Skills, experience and contribution

David brings both extensive financial
experierce and a wealth of knowledge

of the US market to the Board. He was a
Non-Executive Director of Terminix Global
Holdings. Inc. from January 2021 until it was
acquired by Rertokil Initial in Qctober 2022.
David currently serves on the boards of several
subsidiaries of Nasdaq, 'nc., a leading provider
of trading. ¢learing. exchange technology.
listing. information and public company
services. He previously served on the boards
of Sirius XM Canada Heldings Inc., Sawvvis
Communicatians and Pandaora Mediainc.

Iri bis oxecutive career, David was the Chief
Financial Officer between 2003 and 2020 of
Sines XM, a subscription-based. satelite
racha provider. Prior to this he vas the Chief
Financial Officer of Savvis Communications
Corparation. Oricr Network Systems Inc. and
Millicom Incarporated and was ar Investment
barker at Bear Stearns & Co. Inc, and Credit
Suisse. David has a Bachelar of Arts in
History from University of Michigan and
Master of Busiress Administration in Finarce
from Urwersity of Michigan — Stephen M.
Ross School of Business.

Current external commitments

O Non-Executive Dwcctor, The NASDAQ Stock
Market LLC, NASDAQ PHLX LLC, NASDAQ
BX. Irc Nasdaq ISE, LLC. Nasdagq GEMX,
LLC grd Nasdag MRX LLC



5. Sarosh Mistry <.

Nen-Exccutive Director
Appointed: April 2021

Skills, experience and cantrihution

Sarash has extensive expericnce as a senior
axecutive, driving organic and inorganic growth
in business-to-business services, especially in
North America. He has decp experience of
building businesses across the healthcare.
retail, facilifies management, hospitality,
financial services and consumer technology
industries, inchiding innavatinn-iert qrowth,
service line extensions and now country entries
(including emerging markets in Latin America
and Asia), His executive experience has been
in complex, geographically dispersed and
multi-site businesses operating globally.

Sarosh Mistry is Sodexo’s CEQ and Chairman of
North America. He teads the North America
Regional Leadership Commitlee for Sodexo,
and is responsible for the coordination of
Sodexo businesses in North America. Prior to
leading North America, he served as the CEO
for Sodexo's business segment Home Carc
Worldwide which operates in 13 countries, Prior
to joining Sodexo in 2011, he warked in senior
roles in major business-to-business and
consumer organisations Compass Group,
Starbucks, Aramark and PepsiCo. Sarosh has a
Bachefor's degree from St John's University.
Minnesota, and an MBA from the A Gary
Anderson Graduate School of Management,
Cafifernia.

Current external commitments
© CEO and Chairman, Sodexo North America

@ Board Director, Didi Hirsch Mental Health
Services

6. John Pettigrew

Senior Independent Director

Appointed: January 2018 and hecame
Senior Independent Direclor in May 2019

Skills, experience and contribution

Jatn has a strong track record of developing
and implementing global strategics for
profitable growth at National Grid, deep
experience of running a major US business,

a strong economic hackground and
engineering leadership experience. His skillset
includes service provision to a large commercial
and residential customer base, delivering
world-class levels of safety performance and
driving transformational change in highly
regulated environments. He also has significant
expearience of M&EA In both the UK and US. He
has broad experience of deafing with
governments and regulators in the UK and US,
and leading development of environmental,
social and governance (ESG) strategies by
driving the introduction of National Grid's first
ever Responsible Business Charter, which
launched in 2020 and led the company’s
Principal Partnership of COP26 in Glasgow.

John s Chief Executive of National Grid plc,
a fellow of the institute of Engineering and
Technology, and a fellow of the Encrgy
Institute. He is a member of the Edison
Electric Institute Executive Commitiee,

a member of the Electric Power Research
Institute Board and sits on the President’s
Committec of the CBl. He was a member
ot the UK government’s Inclusive Economy
Partincrship until it was disbanded.

Current external commitments
© Chicf Executive, National Grid plc

Corporate Governance

7. Julie Southern @ #.-++

Non-Executive Director
Appeinted: July 2014

Skills, experlence and contribution

Jdulie has extensive financial experience
having had a long, successful careerin a
number of commercially criented finance
and related roles, working for some of the
world's best-known consumer brands. In her
non-executive career, she has extensive
cxperience of leading audil committces in
cumpanics undergoing rapid growtn and
change. Through her various roles,

Julie has also gained significant exposure {0
commercial, legal, HR and operational
challenges and responsibilities.

She was Chief Commercial Officer of Virgin
Atlantic Limited between 2010 and 2013,
respensible for the commercial strategy of
Virgin Attantic Airways and Virgin Holidays,
having previously been Chief Financial Officer
of Virgin Atlantic Limited for 10 years, In
addition, Julic was previously Group Finance
Director at Porsche Cars Great Britain, and
Finance and Operations Director at WH Smith
— HJ Chapman & Co. Ltd. She was previously a
Non-Executive Director of Stagecoach Group
ple, Gategroup AG, Cineworld plc and DFS
Furniture plc and Senior Independent Direcior
of easyJet plc. Julie is 8 Chartered Accountant,
having trained with Pricc Waterhouse, and has
a BA (Hons) in Economics from Cambridge
University.

Current external commitments

© Nan-Executive Director and Chair of the
Audit Committee, NXP Semiconduciors NV
{Netherlands)

© Non-Executive Director and Chair of the
Audit Commitice, Ocado Group plc

®© Non-Executive Director and Chair Designate
of RWS Haoldings plc

8. Cathy Turner {: @

Non-Execuative Director
Appointed: Apnl 2020

Skills, experience and contribution

Cathy is an experienced Non-Exccutive
Director with significant business lcadership
expericnce plus a deep knowledge of HR and
remuncration matters. Her executive carcer.
at executive committee level at Barclays plc
and Lloyds Banking Group plc. has included
responsibility for strategy, investor refations,
MR, carporate affairs, legal, internal audit,
brand and marketing. She brings deep
experience of leading international
customer-focused businesses, operating in
complex, highly regulated industrics and
navigating highly challenging environments
such as the 2008 financial crisis.

Her carlier career was in consulting and
manufacturing and included roles with major
audit and consultancy firms. She was
previously a Non-Executive Director of
Quilter plc, Aldermeore Bank plc and
Motonavo Finance Limited and a Trustee of
Gurkha Welfare Trust. Cathy graduated in
Economics from Lancaster University. She is
a partner at the senior advisory organisation,
Manchester Square Partners.

Current external commitments
@ Non-Executive Director, Lloyds Banking
Group pic

© Non-Executive Director and Chair of the
Remuneration Commitiee, spectis plc

© Partner. Manchester Square Partners

9, Linda YuehCBE-. * +**

Non-Executive Director
Appointed: November 2017

Skilts, experience and contribution

As an economisl, corporate lavwyer and
financial broadecaster, Linda brings a diverse
range of skills to the Board, including strong
commaercial experience gained through her
work in corperate law and previous
non-executive positions, as well as deep
insights into the ecenomic envirecnmaents in
the markets in wrich Rentokil Initiat cperates,
including key emerding and rapidly
developing markets

Linda obtained a BA at Yale University;
Master's at Harvard University: Juris
Doctorate at New York University; and an MA
and doctorate at Oxford University. Linda is a
fellow at 5t Edmund Hall, Oxford University
and an Adjunct Professor of Ecenomics at
Londen Business School. She was Visiting
Professor at the London School of Economics
and Political Science {LSE). Linda is an
Adviser to the UK Board of Trade and was a
member of the Independent Review Panel on
Ring-fencing and Proprietary Trading of

the UK Treasury. She has acted in various
advisory roles, including for the Wortd Bank
and the European Commission. Until
December 2022, Linda was a Trustee of
Malaria No More UK and the Seniar
Independent Director of Fidality China
Special Situations plc.

Current external commitments
© Trustee of The Coutts Foundation
© Chair of the Royal Commanwealth Socicty

@ Chair of The Schiehallion Fund Limited and
Chair of the Neminatien Commiltee

@ Non-Exccutive Director, SEGRO plc
@ Non-Executive Director, Standard Chartered
ple

Company Secretary

Catherine Stead was appcinted Company
Secretary in April 2022, A graduate of the
University of Glasgow. she also has an MSc

in Develapment Studics from the School of
COriental ard African 5tudies, University of
Lordon. A Chartered Company Sacretary with
more than 15 years' experience of working in
FTSE 350 companies, Catherine is a fellow

of the Corporate Governance Institute.
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Executive Leadership Team

The Executive Leadership Team (ELT) supports the Chief Executive in managing the business at
Group level. overseeing safety, performance. operational plans and actions, governance and risk

management.

Andy Ransom and Stuart Ingall-Tombs are also members of the ELT. Their biographical information
can be found on page 74. The Chief Executive chairs the ELT, which meets fortnightly, and the
Regional Managing Director of our Latin America region also attends all meetings.

1. Gary Booker
Chief Marketing. Innovation
and Strategy Officer

Appointed: January 2018

Role: As Chief Marketing, Innovation and
Strategy Officer. Gary has overall
responsibility for business strategy, brand,
inncvation. digital, global account sales and
global marketing for commercial and
residential customers.

Skills and experience: Gary's career inctudes
former CEO and General Manager positions as
well as strategy and innovation leadership
roles for several high-profile businesses.
including Dixars Carphore, where he was
Chief Marketing Officer and oversaw s Currys
ard PC World brands, O2 (Telefonica) ir the
UK: and Etectronic Arts I San Francisco.
where he gaired strorg oxperience acrass
maobile and digital marketirg. Prior to that.
Gary held senior roles at Dunlop Slazenger
and Unipart Gary hotds ar MBA ir Strategic
Marketing ard a BSc (Hors) in Business
Studies, Law ard Psychology.

ELT changes in 2022

2. Rachel Canham

Group General Counscl

Appointed: April 2022

Role: As Group General Counsel. Rachel has
responsibility for legal, corporate governance
and data prwvacy across the Group.

Skills and experience: Rachel joined Rentokil
Inital as Group Gencral Counsel in April
2022. Rachelis an experienced corporate
and commercial lawyer, £rior to joiring
Rentokil Imitial, Rachel spent 10 years at

BT Group plc where she performed various
roles, including General Counsel of its
Enterprise division, Company Secretary.
Chief Counsel for Mergers & Acquisiions.
and Senior Commercial Lawyer. Before that.
Rachel was a corporate lawyer at US law firm
Latham & Watkirs and at Dicksor Mirto W S,
Rachelis a graduate of Edinburgh University
{LLBY and a qualfed solicitor in England and
Wales and Scotland.

Paul Cochrane. Managing Director, Asia, retired at the end of March 2022 ard Mark
Gillespie. previously Managing Directar for Rest of World, succeeced him as Managing
Director, Asia & MENAT in addition. Daragh Fagan retired as Group Gereral Coursal and
Company Secretary at the end of March 2022. Rachel Canharmn joined the ELT as Group
General Counsel ir Apnl 2022. Brett Ponton joined the ELT in Cctober 2022 following the

acquisitior of Terminix,

Rentokit lmita plz
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3. Vanessa Evans
Group HR Director

Appointed: January 2016

Rale: As Group HR Director, Vanessa leads a
team responsible for shaping and executing
aur Employer of Choice (EoC) strategy,
ensuring that we can attract, recruit, train,
engage, roward and retain the talent we need
to deliver o our business st ategy and
results.

Skills and experience: Vancssa has had a
successful career with some of the world’s
best-known consumer brands. She brings
valuable business experience and expertise
in human resources management. She joined
Rentokil Initial from RSA Group plc where she
was Group HR, Communications and
Customer Director. Prior ta that, Vanessa was
Global HR Duector at Lego and Head of UK
HR at GAP. She is a Fellow of the Chartered
Institute of Persornel and Development and
holds a BA {Hons) in Geography from
Bulmershe College. University of Reading.
Vanessa is currently a Non-Executive
Birector of Care UK.

4. Mark Gillespie
Managing Dircctor, Asia & MENAT

Appointed: April 2022

Role: Mark oversees our busincsses
throughout the Asia & MENAT region.

Skills and experience: Mark joined Rentokil
Intial in 2004, as the Greup Director of Internal
Audit & Risk Managemenrt. Since then he has
held various senior roles in Firance and
General Management. Prior to his most recent
appointment to Managing Director, Asia &
MENAT he was the Regional Managing
Director for the Rest of World region, doubling
the size of Rentokit Inmitial's presence in that
region during his tenure. Mark has exlensive
finarce, generat management and M&A
experience from his time at Rentokil Ininal. and
ir previous senior roles ir companies such as
Honeywell and Phizer.

He holds a BA Honours degree in Accounting
and Finance from Manchester Metropolitan
University, i1s gualified as a Chartered
Accountant with BDO Stoy Hayward and

is & Member of the Institute of Chariered
Accountarts ir England and Wales,



5. Chris Hunt
Group M&A Dircctor

Appointed: Juty 2019

Role: Chris leads Rentokil Initial's efforts to
identify, evaluate, negotiate and integrate
acquisitions and disposals, ensuring that the
deals add value.

Skills and experience: Chris joined Rentokil
Initial in 2012 as Group M&A Director and has
completed more than 300 deals for the
Group. Prior to joining Rentokil Initial, Chris
held various senior roles at AstraZeneca ple,
including Head of Finance at AZ UK's
Marketing Company, Corporate Strategy
Director and Group M&A Director, and prior
to that was a Director at KPMG Transaction
Services. Chris has extensive operational
finance, business development and corporate
finance experience. He is a Chartered
Accountant and sits on the ICAEW's
Corporate Finance Faculty Board. He helds

a BA (Hons) in Accounting and Computing
from the University of Kent, Canterbury.

6. Alain Moffroid

Manaqging Director, Europe
Appointed: March 2016

Role: Alain cversees our businesses
throughout the Europe region.

Skills and experience: Alain joined Rentokil
Initial in 2013 as Managing Director, Pacific
and became Managing Director. Europe in
September 2019, He joined from Unilcver
where he held a number of senior roles
across multiple geographies. He has
significant experience in marketing, sales and
business developmant acquired during 23
years with Unilever in Europe, Asia and
Pacific. Alain is a dual national Belgian/
Australian and is fluent in English, French and
Duich, He helds an M5c in Business from the
Solvay Brussels School of Economics and
Management.

7. John Myers
CEQG, US Pest Control

Appointed: October 2013

Role: John oversees our businesses
throughout the North America region,

Skills and experience: John joined Rentokil
Initial in 2008 as President and Chiefl
Executive of the Pest Control division in
Naorth America. Previousty, John held various
senior management roles at Cintas
Corparatian. Prior to that, he was President
and Chicf Exccutive at BioGuest LLC, John
has a diverse business background, with
cxtensive sales, marketing and business
strategy experience. He s a graduate of the
University of Vermont, where he earned a
Bachclor's degree in Business
Administration. He also hotds an MBA from
Mercer University in Atlanta. John s a
Non-Executive Dircctor of Strikepeint Group
Holdings, LLC.

Corporate Governance

8. Brett Ponton
CEGC North America

Appointed: October 2022

Role: As CEQ of North America. Brett has
overall responsibility for the operations in the
region, including the important integration of
the combined Rentokil Initial and Terminix
business assets in the region.

Skills and experience: Brett joined Rentokil
Initial in October 2022 with the acquisition

of Terminix Global Holdings, Inc. He began
his tenure as CEQ and a director of the US
fisted company, Terminix, in September 2020.
Brett has nearly 25 years of experience with
distributed service organisations, having

led publicly traded, privately owned and
franchise-operated businesses, Prior to
Terminix, Brett led Morro, Inc. (NASDAQ:
MNROQ]) as the President and CEQ of the
largest independent operator in the
autometive services sector. Previous CEO
positions also included American Driveline
Systems and Heartland Automotive. Earlier
in his career he served as Managing Director,
Asia Pacific for Veyance Technologies — an
engineered products business based in
Shanghai, China and Melbourne, Australia.

Brett began his carecr at Goodyear Tire &
Rubber Co., wihere he rosc through the ranks
over 16 years 10 Vice President, Marketing.
He holds a Bachelor of Science, Finance
qualification from the University of Nebraska.

9. Mark Purcell
Chief Information Officer (CIO}

Appointed: April 2019

Role: Mark's role is ta ensure a *safc and
secure first” approach is applied to Rentokil
Initial’s global IT systems and infrastructure.
With his team, he works alongside the
regional and functional teams to ensure that
the IT strategy and investment is aligned to
business priorities.

Skills and experience: Mark joined Rentokil
Initial in 1983. He later became Global IT
Delivery Director, UK Hygiene and Textiles IT
Director, Pest Control and Ambius Division IT
Director, IT Director for UK & Rest of World.
and then CIQ Eurgpe, before becoming Group
CIO in Aprll 2019, Mark has significant
experience in business transformaton, change
management and project/programme
manageament, as well as expertise in M&A4A
integration. Mark's early carecr was with the
Civil Service, where he held an executive
officer position in IT.

10. Andrew Stone

Managing Director, Pacific
Appointed: September 2019

Role: Andrew oversees our businesses
throughout the Pacific region.

Skills and experience: Andrew joined
Rentokil Imtial in 2013 as Finance Directar,
Pacific. before becoming Managing Director,
Pacific in September 2019 Proviously,
Andrew had held a number of senior finance
and sales roles at Unilever within Australasia.
He has extensive commercial, finance and
supply chain experience

Andrew is a Certified Practising Accountant
and earned Bachelor degrees in Economics
and Law from Sydney University. Additionally,
he holds a Master's of Management from
Macguarie Graduate School of Management
and a Master's of Professional Accounting
from Southern Cross University.

11. Brian Webb

Group Operations Excellence Dircctor
Appointed: August 2019

Role: Brian tcads the Global Procurement,
Supply Chain and Legistics functions, as well
as being responsible for product quality,
safety and technical governance. He and his
team also work closely with the regional and
functional teams to drive the environmental
and sustainability agenda acrass the Group.

Skills and experience: Brian joined Rentokil
Initial in 2011 as Supply Chain Director for
Hygiene and Pest Control and has gained
additional functional responsibilities over the
years. He was appointed to the Executive
Leadership team in 2012, His career has
included roles in design and project
engineering, production management and
operations in the petrochemical, food,
beverage and personal carc sectors at global
companies including Sasol, SABMiller, Mars
Confectionery and Sara Lee.

Brian is a Chartered Engtncer ([CEng) with
an MSc in Engineering from Witwatersrand
University (South Africa) and an MBA from
Henley Management College (UK).

12. Phill Wood
Managing Director, UK & Sub-Saharan Africa

Appointed: Octcber 2013

Role: Phill oversees our businesses
throughout the UK & Sub-Saharan Africa
region.

Skills and experience: Phill joined Rentokit
Initial in 2006, holding varicus senior Pest
Control roles in Europe before his
appointment te lead the UK businesses —
Pest Control and Hygiene in 2009. He
became Managing Director of UK & Rest of
World in 2013 Prior to joining Rentolkil mitial,
Phill held a number of top management
pasitions at Lex Services/RAC plc where

he served tor 15 years. Phill has extensive
commercial and business devejopment
experience He is a Chartered Management
Accountant and holds a BSc (Hons) in
Management Science from Loughborough
University.
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Corporate Governance Report

Statement of compliance

Informatior on how the Company has applied
the principles and complied with the supporting
provisions during the year can be found
throughout the Annual Report. We have setout
below an overview of how the Company has
applied the Code Principles in 2022 with links
to relevant scctions in the report.

The grincipal governance framework applying
to the Company is the UK Corporate
Governance Code, the latest edition of which
was published in July 2018 (the Codeg). The
Code is published by the Financial Reporting
Council (FRC) and the full text is avallable on
its website at frc.org.uk.

The Company has complied throughout 2022
with ail the provisions in the Codc ather than
provisior 38, which relates to the pension
contribution rates for Executive Directors.

A full explanation is provided in the
Remureration section below.

Statement of application of Code principles

The Directors of the Company arc cutlined on
pages 74 and 75.

Qur business modelis explained on pages 18
and 19, our strategic priarities are on pages
20 and 21, and our strategy by category can
be found on pages 32 and 32 and pages 40
and 41.

Principal risks are listed on pages 65 to 69.
A description of how the Board has
considered these risks throughout the year
is provided on pages 81to 87

Our purpese and values are described on
page 3 and our culture is summarised on
pages 50 and 51. An outline of the Board's
ongoing moritoring of the Campany's culture
and values is provided on pages 90 and 91.

Our key stakeholders are sat out on pages 46
and 47 in the Strategic Report, The section
172(1) statement on how the Directars, when
dischargmng their duties, have had regard to
stakeholders can be found an page 45.
Examples of how the Board considers the
views of key stakeholders are provided on
pages 8810 90

(Ea AL P ST 4 WOTETEIO
At least half the Board, exciuding the
Chairman, are considered independent
Full details are provided on page 91.

A tabie providing details of the number of
meetings and Director attendance for the
Board and the Audit. Nomination and
Remuneration Commitiee meetings held
during 2022 car be fourd or page 79

Details of the Board's current external
commitments are included ir their
biographies or pages 74 and 75. The
significant exterral appomtments considered
durirg the year are on page 79. where the
Board's approach lo assessirg external
commitments is also set out

78
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The Nomination Committee Reportis on
pages 103 10 107,

i

parstty and g
Qur diversity policy and key measurements
are detatled in the Responsible Business
section on page 51. The Board has oversight
of aur ¢hiversity and inclusion policy, and
delails of this oversight together with the
Board diversity policy are included in the
Nomination Committee Repart on pages 105
to 107.

Full detaits of the Nomination Commitice’s
responsibility for ensuring the correct mix
of skills, experence and knowledge, and
oversight of succession planning are
provided in the Nomination Committee
Report on pages 103 1o 107.

e T I E JE T

An annual review is undertaken by the Board,
Board Committees and individual Directors,
The process undertaken in 2022 and carly
2023 is described in the Corporatc
Governance Report on pages 92 and 93.

The Audit Committee Report can be found
on pages 95 to 102.

QOur approach to nsk management and
internal control together with the Group's
risks 1s sel out on pages 63 to 69. The
Board's oversight of risk maragement and
the internal cortrol framework is summarised
on page 94 with further details on nisks and
controls provided in the Audit Committes
Report on pages 101 and 102

The Board's approach to secure a fair,
balarced and urderstardable reportis
provided or page 94 The going concern
statemert 1s reported on page 218 and the
viability statementis on page 70.

The statement of Directors respensibilities
15 on page 218,

g% Rerppmeranon
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The Remuneraticn Committee Report can be
feund on pages 108 to 12S.

The current Directors’ Remuneration Poticy
was approved by shareholders at our Annual
Generat Meeting (AGM) in May 2021, Details
of how the policy was applied duning 2022
and how the Remuneration Committee has
undertaken its duties can be found in the
Dircctors’ Remuneration Report. A copy of
the policy can be found on our website.

Provision 38 of the Code states that the
pension contribution rates for Executive
Dircctors. or paymenls in liew, should be
aligned with those available to the
workforce. With the adoption of our
Directors’ Remuneration Policy folowing our
AGM in May 2021, the pension entitlement
for new Executive Directors is in line with the
UK warkfarce, currently 3% of base salary
However, our Chief Executive was already in
role at the time of the introductian of the new
Code, with a contract that entitled him to a
pension equal to 25% of his safary. As
previously communicated. despite existing
contractual obligations, the Remuneération
Committee reached an agreement whereby
the Chief Executive's pension contribution
would be frozen at the 2019 arnount and
then reduced tc be in line with the wider
workforce by the end of 2022 As such, we
were not fully compliant with provision 38
for the entirety of 2022 but now are so, and
we expect 1o comply with provision 38
throughout 2023 and in future years.



Board composition

The Board currently has ninc members
comprising a Non-Executive Chairman, two
Exccutive Birectors and six Non-Executive
Directors, whaese key responsibilittes are set
out on page 91. They receive advice and
support from the Company Secretary and the
Group General Counsel. Full details of the
Board members who served during 2022, and
in 2023 to the date of this report. are on pages
74 and 75.

Mon-LLxacutive Direclars have regular
opportunitios to meet members of the
Exccutive Leadership Team (sce pages 76 and
77) and other members of senior management
and also have at least one meeting during the
year with the Chairman to facilitate discussion
without executive management present In
2022, the Non-Executive Directors met with
the Chairman twice without management
present. A Nomination Committec, caomprising
all the independent Non-Executive Direclors
and chaired by the Chairman, is responsible
for managing the appointment process, as part
of aformal, rigorous and transparent
procedure for appointing Directors.

David Frear joined as a Non-Executive

Director on 12 Qctober 2022 following the
Company's acquisition of Terminix. Details of

the recruitment process underiaken can be
found on page 104. He became a member of

the Nomination Committec and Remuneration .
Committee from his date of appointment.

Non-Executive Director on 1 April 2023 and
will become a member of the Nomination and
Audit Committees from the same date. Julie
Southern, having served almost nine years as
a Non-Executive Diractor, will step down frem
the Board on 10 May 2023, Sally will succeed
her as Audit Committee Chair from this date.
See pages 104 and 105 for full details.

Sally Johrson will join the Board as a ‘
1
|
1

Further information on appointment and
suyccession planning is provided in the :
Nomination Committee Report on pages 103

10 107. The Board considers that it and its
Committees have an appropriate camposition

to discharge their duties effectively.

Corporate Governance

The Board keeps ils membership, and that of
its Committees, under review in order to
maintain an ongoing and appropriate balance.

Meetings and attendance

The Board met a total of eight times during
the year. A committee of the Board met four
times for scheduled meetings in relation to
the release of financial results and trading
updates. In addition, a Board Transaction
Committee was formed with authority from the
Board te approve elements of the proposed
Terminlx acquisition. As detalled on pages 84
and 85, this Committee met six times in 2022
The membership and attendance at Board
and Committec meetings during 2022 is
shown below.

Sarosh Mistry was unable to join a Nomination
Committee meeting and a Board meeting
during the year due to conflicting
commitments which could not be rearranged.
In addition, it was agreed prior to his
appointment that David Frear would be unable
to attend his first Board meeting following his
appointment due te a pricr commitment. While
we endeavour to aveid conflicts with other
commitments of Board members by setting
our calendar up to three years in advance, it is
sometimes impossible 1o avoid, especially with
a new appointment.

Where Directors are unable to attend
meetings, they will still receive papers in
advance of the meetings and the Chairman or
Cemmittee Chair would scek the individuals’
views ahead of the meetings and brief thom
on the outcome. We believe that all Directors
have sufficicnt capacity to perform their roles
effectively. Qur position on the external
commitments of the members of the Board is
sct out below.

External commitments

All Directors may accept positions on other
boards. if they can demonsirate that the
additional commitments will not compromise
their time commitment to us or represent a
conflict of interest. Any new external
appointment must be approved by the Board
having given due cansideration to the nature
of the appeintment and the anticipated time

Board and Committee attendance at meetings held in 2022

Audit Nomination Remuneration Qverall
Board Committee Committee Committee attended
David Frear’ 172 - - 11 67%
StwartingalTombs 858 - o oo
Sarosh Mistry 78 - 374 a8
;;m_;é_trigrew o 3/8 6/6 44
Andy Ransom 8/8 - — - 100%
-I;i_cAhéar-d Solor;::né o o 88 —" 474 ) - 100_%_
Cathy Turmer - es  — aa 55 100%
JuHé Southern - 3/8 6/6 4/47 7 5/5 ) 100%
Linda Yuch B8/8 6/6 4i4 ) 5/5 i 100%

1 Dawd Frear was appointed as a Director on 12 October 2022

cammitmant. The significant external
commitments of the Directors can be found
in their biographical information on pages 74
and 75.

We consider significant appointments, as
referred to in Principle 15 of the Code. to be
either a role with alisted company or arole
with a time commitment equal to or greater
than their time commitment with us. Currently,
Non-Executive Directors are required to
commit to us at least 20 days a year, and the
Chairman an average of two days aweek. The
significant external appointmeants considered
and approved by the Board during 2022 were
as follows:

© Julic Southern's appointment as a
Nan-Executive Director and Chair Designate
of RWS Heldings plc in July 2022

© Cathy Turner's appointment as a
Non-Executive Director of Lloyds Banking
Group ple in November 2022

@ Linda Yueh's appointment as a
Non-Executive Director of Standard
Chartered Bank in January 2023

We monitor, in line with published investor
guidance, the issue of Board Directors
becoming over-committed by taking on too
many potentially onerous posilions (otherwise
referred 1o as ‘overboarding’), and the need
to remain flexible to deal with unforeseen
circumstances.

The fact that some of the members of the
Board hold multiple non-executive positions
has not presented any problems regarding
their ability to manage potentially competing
demands for their time. In addition {o
published investor guidance, the Board
considers a Director’s time commitment in
aggregate and takes into account whether a
Non-Exccutive Director holds any executive
appointments. Full attendance details can be
found below

Non-Executive Directors’
Terms Committee

The Board has an established committee

of the Board to approve the fees and other
benefits of Non-Executive Directors and to
approve on behalf of the Board minor changes
in appointment terms {other than the Chair

of the Board). The committee is comprised

of the Chair of the Board, the Chief Executive
and the Chief Financial Officer. It met once
during 2022 to consider the fees of the
Non-Exccutive Directors, The Remuneration
Commitiee considered the fee of the
Chairman at its meeting in September 2022,
The outcome of this review can be found in the
Directors’ Remuneration Report on page 19.
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Corporate Governance Report
continued

Governance framewo!

e 2

The Board's role 15 to set the strategy to create sustainable, long-term value for sharcholders and other stakeholders. It governs
within a framework of prudent and effective controfs that enable it to manage and assess risk. The Board strives to operate
in @ constructive, ethical and transparent manner at all times, and to set the tane for the rest of the business.

Matters reserved for the approval of the Board are st out in writing and reviewed annually.
They are available to view on cur website.

Provides effective financial governance |
and oversees the Group's financial and ‘
narrative reporting, risk management !
and infernal control environment, and

the external and internal audit process. ‘

INFORMING\L
B

INFQRMING

oaro 1

Ensures the correct balance, structure
and compaesiticn of the Board and its
Committees, and reviews Board and
executive succession planning. talent
programmes, snd diversity and inclusion

SRR ]

Reviews and agrees with the Board the
remuneration framework, determines the
remuneration packages of the Executive
Directors and senior management, and
considers waorkforce remuneration

arrangements.

e

The Board delegates the execution of the Company’s strategy and the day-to-day management of the busincss
1o the Chief Executive. The Chiaf Executive cascades authority to the ELT and wider management team
through a documernited Group Authority Schedule, which the Boaid reviews annually. The ELT also manages environmensal, social

and governance matters.

INFOQRMING

Management Committees

s

-1
[

———

Operating under delegated authority by the Board to the Chief Executive and Chief Financial Officer, these Committees each have
specific remits and authoerity to approve decisions within set limits.

L

Camprsing the Chief Exccutive.
Chief Firarcial Officer. Growup
Firancial Cantroller and the
Group Generai Counsel,

it sunports the Boaid's
responsibility for the accuyracy
and timeliness of exterral
disclasures and compliarce
with the Market Abuse
Regulation.

PIRRRETE

Comprising the Chief Financial
Officer. the Group Treasurer

and Group Firancial Controller,

it reviews and approves the
capital structure ard financing
strategy, as well as nsk

and cash managentent.

wooToare 5e Ll

Comprisirg the Chief Finarcial
Officer and six other functicral
executives, it moritors the
interrial control ervirgrment
ard emerging external risks,
arnd reviews internal policies
and procedures for identifyirg,
assessing and reporting risks,
meetirg guarterly. Details of its
ciscussiars are reported to the
Audit Committee,

Comprisirg the Chief Executive.
Chief Financial Officer, Group
Financial Cortroller and the
Group General Counset,

it reviews and approves
Irvestments below the
threshold requiring Board
approval, including M&A and
expenditure on praoperty and
environmertal remediation.

It also conducts post-acgdisition
reviews of completed MEA
trarsactiors and revicws
material litigation quarterly.

This governance framework provides the Board with corfidence that the appropnate decisions are taken at the appropriate levels, and further
allows the Board to crsure it meets its obligations to our sharcholders and other stakeholders. Our shareholders and other key stakeholders
can play animportant role in our governance framework. -or details on how we engage with them, see pages 46 and 88.
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Board activities in 2022

In order to discharge responsible leadership
and optimise the breadth of Board oversight,
the Board conducts discussions at formal
meetings facilitated by carefully structured
agendas which are agreed in advance by the
Chairman, in conjunction with the Chief
Executive and Company Secretary. A revicw of
safety, health and environmental performance
is typically al the top of the agenda at
scheduled meetings. where the Chairs of our
Board Committees also provide werhal ceparts
on the proceedings of thase meetings.
heghhighting key discussion points and

Board activities in 2022

Corporate Governance

their diverse perspectives as part of the
Board's discussions. Detailed examples of this
approach in relation to principal decisions
taken by the Board during the year can be
found on pages 86 and 87,

particular concerns for the Board's attention.
Other standing agenda items comprise
reports on operational and financial
performance, and legal and governance
updales, luyether wilh some deep dives into
arcas of strategic importance and risk. The
details of non-exhaustive matters receving
Board attention at meetings in 2022 are set
out beloww.

Individual directors undertaking activitics
an behalf of the Board update the Board
accordingly. Examples of such engagement
can be found on pages 88 te 90.

As an acknowledgement of the value of
understanding the views of our stakaholders
and then unpuilance in the ability to deliver
our strategy and purpose, the Beard takes into
account the Group's key stakcholders and

Full details of the Board's activities in relation
to the Terminix acquisilian ¢an be fonined an
pages 84 and 85.

Throughout the year, the Board monitors the
Group's performance against the strategy
defined following the annual strategy review
discussions. Strategy updates provided to the
Board include reports by the Chief Executive
at each schaduled Board meeting, )
performance management reports from the |
Chief Financtal Officer on financial and
non-financial key performance indicators
{KPIs), and the conduct of regional business
and functional reviews. The Chief Executive
provides an overvicw of heaith and safety
results, operational business performance,
investor relations, M&A, competitor activity
and people matters.

Strategic reviews undertaken during the year
include a review in February of the Group's
path to net zero and the progress of regional
sustainability plans to achieve agreed targets
by 2025, including reductions in emissions
derived from fumigation, vehicles and encrgy
(sce the Responsible Business section on
pages 54 to 60 for more information).

A comprehensive review of the medium-term
strategic plan for the enlarged Group was
undertaken in November 2022 at the annual
strategy day, following the acquisition of
Terminix in the prior month. The strategy day
consisted of presentations held over two days,
which included a session on digital marketing
and a presentation from the Company’s
brokers on the market parspective.

The Head of Investor Relations presented to
the Board in July 2023 where the Board
considered the Investor Relations function, the
composition of the Company's share register
and plarned investor cngagement activiies.

In 2022, the Board undertock regional deep
dives with the managoment teams for Nerth E
Amcrica, Europe, Asia & MENAT, and the UK

and Sul-Saharan Africa regions. These .
provide an overview of operational :
performance and future strategy for the
region. The deep dives highlight specific areas
of progress or challenge and allow the Board
the opportunity to gain further knowledge and
engage with the leadership team in the region
on particular areas of focus. In June, the Board
overseas visit was held in New York during
which activities focuscd on strategic
dovelopments and plans for the Narth
Amaerica region and the progress of the
acquisition of Terminix as detailed below.

The Board receives regular reports that cnable
it to assess culture as it evolves within the
Group, to ensure it is aligned with strategy and
the Group's purpose (see page 3). In 2022, this
included the relaunch of the Company’s
mission, vision and vaiues.

Custemer and supplier contracts over an
agreed threstiold are also reviewed and
approved by the Board. In November. the
Board approved a supplier contract for the
provision of flect scrvices to the combined
North America fleet comprising approximately
20,000 vchicles {see page 87).

Board’s North America visit

In June 2022, the Board travelled to New
York 1o hold its Board meeting and strategic
sessions with the Narth America leadership
team. This allowed the Board to review the
Group's strategic performance and outlook
inthe region with a view 1o optimising the
combired resources of the enlarged Group
on completion of the acquisition of Terminix.
The meetings were held over two days, and
during in-depth strategy sessions the Board
received an averview of the North America
business, with particular focus on integration
planning and other strategically important
arcas. Presentations to the Board on the
North America Pest Control market
comprised an in-depth look atthe US
commercial, residential and termite markets.
customer expectations. growth drivers and
market strategy.

The Board also focused on the timeline for
the acquisition of Terminix and related topics
fcading up to completion and integration into
the combined Group. The Board considered
the opportunity to adopt a hest of breed
approach for the joint leadership team

and the combined US business. Other
presentations and discussions included

the Narth America field operations, value
creation, the rationalisation of the branch
network and synergy delivery.

Marketing and innovation discussions were
held with a focus on branding and the Board
also considered the new North Amcerica
Innovation Centre for termite and residential
pest control (see page 32). Other operational
matters receiving Board attention included
presentations on the plan to deliver IT
enablers for world-class performance and
the building of a world-clasa procwenieiil
capability.

Rentokil initial plc
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Board activities in 2022 ‘

The initial three lcading indicators focused on
our more hazardous activities, such as
fumigation, being consistently measured
across the Group. Otherindicators reported
on include compliance with key safety training.

A review of safety, health and environmental
(SHE) performance is the top item on the
agenda of cach scheduled Board meeting,
a practice mirrared at ELT meetings.

Throughout 2022, the Board considered our
broader sustainability strategy with a more
detailed update provided at the strategy day
in November. The Board considered current
aclivities within the business to deliver our

Updates are provided from maragement on
health and safoty perfarmance, including KPIs.,
and consideration of any serious incidents
during the peried, identifying any root causcs
and actions or learnings as a result.

Following the introduction of SHE Leading
Indicators in Q1 2021, to complement our
longstanding lost time accident (LTA} andl
working days lost {(WDL) KPIs (see page 22),
the Board has now established the practice
of reviewing these twice a year,

Board activities in 2022

envirgnmental plan. The Board also
considerad external reporting and questions
that the Company receives from investors and
analysts in relation to ESG matters.

The Board considers major incidents that have
occurred during the year, In 2022, regrettably
there were two colleague fatalitics as a result
of road traffic accidents. Following a Board
discussion on safety incidents involving motor
vehicles, the Chief Exccutive implemented a
process 1o ensure that, in addition 1o existing
training. safety management training Included
driver safety training.

The Beoard received recomrmendations from
the Nemination Cammittee on the approvals
for Directer changes or their tenure during
2022, including the appointment of David
Frear as set out on page 104, A Board
cvaluation process 1s also undertaken annrually
as detailed on page 92. The Board reccives
reqgular updates from the Chief Executive on
any changes to senicr management or the
governance framework, The Board approved
the change in Compary Sccretary at its
meeting In February 2022.

Fallowirg on from the success of the first
hybrid AGM in 2021, and having considered
the options available, the Board supported the
holding of a second hybrid AGM in May 2022
[see page 88),

supported by biannual briefings from the

N ..‘fﬁ"%

Governance procedures and praclices are
closely monitored by the Board which also has
oversight of forthcoming gavernance
developments or reguiatory changes,

Ahead of the completion of the acquisition of
Terminix, the Board undertook a review of the
Company's key governance documents,
including its share dealing policies and
disciosure policy, and incorporaied updiates to
reflect new requirements following the listing
of our ADSs on the New York Stock Exchange.

Company Secretary, In 2022, the Board spent
time considering the outcomes of the
Department for Business, Energy and
Industrial Strategy (BEIS) consultation on avdit
and corporate governance reform and the
Position Paper which set out how the Finarcial
Reporting Councit {FRC) will support the
Government's reforms. Other updates related
to the Economic Crime Act 2022, climate
reporting, the Listing Rules and the Market i
Atiuse Regulation.

In December, the Board approved an updated
schedule of governance procedures and
practices, including the adoption of updated
Committees’ terms of reference following a
tevicw in preparation for the Company’s
compliance ebligations under Sarbanes Oxiey.

The Group HR Director provides updates
twice a year on workforce engagement,
culture and cur Employer of Choice agenda.
Details of the update in December 2022 can
be found below.

As part of its review of the Group's Employer
of Choice programme, the Board considerad
an update in December from the Group HR
Director on colleague culture and
engagement, focusing on retention pricrines
and the building of a best of breed team
while managing. following the acquisition

of Terminix, the significant growth in the
combired Group’s number of collcagues to
more than 58.000 colleagues spanning

91 countrigs. Within the context of external
factors continuing to influence the
employmentlandscape. the Board
considered the combined Group’s retention
perfarmance and the contributing forces
driving attraction and retention.

The Board considered the various elements
of a colleagLe retention toolkit, which had
been built to support regional teams. These
elements included career development, high
engagement and referral awards. As part of
enhancing development in 2022, the Board
also received an update on the Graup's first
Career & Learning Festival held in September.

8 Rentokil Intia’ plc
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The Board considered the delivery of
targeted strategies in regions to improve
retentior levels. Case studies included

8 campaign to recruit older workers in
the Netherlands and the promoton of

a deversified, inclusive and equal work
ervironmenrt ir Asia to increase female
pest technician levels.

The Board's culiure update included a
follow-up from the results of the YVC survey
which, as reperted in the 2021 Anrual Report,
were provided to the Board in early 2022,
This provided some additional analysis,
particularty to understand engagement and
motivation levels better. Examples of action
areas across the regions as a result of the
YVC survey include improving reward ard
recognition pregrammes. managemeant
training programmes being extended. ard
the creatior of action plans to address other
key feedback areas.



Board activities in 2022

As setout on pages 84 and 85, alarge

propertion of the Beard's focus in 2022 was
on the acquisition of Terminix, driving and
supperting it to completion.

The Board receives updates on current M&A
activity from the Chief Executive as part of
his report to the Board at each scheduled
meeting. The Group acquired 52 businesses
in 2022 in addition to Terminix.

Board activities in 2022
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Regular updates are also included on the
status of the M&A pipeline. Transactions of
a significant size or which involve the Group
entering a new territory or business line are
reviewed and approved by the Board.

During 2022, the Board approved scven
acquisitiors in addition to the Termimx
transaction. The Board monitors its
competitors on an ongoing basis.

sk

Twice a year, the Board undertakes a
post-investment review of acquisitions in
aggregate to evaluate the performance of
the total investment in acquisitions which
completed in the prior 12-30 months,
inciuding the delivery against business cases
and execution of integration plans. These
continue to indicate ongeing rigour and
aggregate performance of the M&A strategy
againsi investment criteria and key metrics,

-

In January. the Board reviewed and approved
the annual operating plan for 2022.

At cach meeting, the Chief Financial Officer
updates the Board on the financial
perfarmance of the Group.

During the year. the Board reviews the
reporting of the financial performance and
approves the financial results and regulatory
announcements. In December. the Board also
considered an overview of the process and
timeframe for the year end reporting and the
filing of the Form 20-F with the Securities and
Exchange Commission (SEC) for the first time
following listing on the NYSE,

The Board reviews the Group's capital
structure. including financing needs and
funding, as well as capital allocation
throughout the year.

Board activities in 2022

In February, the Board approved funding in
relation to the acguisition of Terminix. This
included the amendment, extension and
increase of the Revolving Credit Facility and
the acquisition facility agreament. As detailed
on page 87, this was further considered by
the Board in May. In September, the Board
considered and approved further funding in
connection with the acquisiticn of Terminix,
including the repayment of term loans,

Concerning capital structure, the Board
approved, in February, the 1ssue of new
ordinary shares to satisfy the 2019
Performance Share Plan awards due to vest
in 2022, in September, the Board approved
the further issue of 10,500,000 new ardinary
shares in order to satisfy Terminix share
awards that were adopted on completion

of the acqursition.

Further information on the Company's capital
structure can be found on page 216.

The Board also recommendaed for sharcholder
approval the issue of new shares to satisfy in
part the acquisition of Terminix (see pages 8%
and 170 for full details).

Having considered the Group's dividend
policy and the financial performance of the
Group, the Board approved an interim
dividend for 2022 of 2.4p and is
recommending a final dvidend for 2022 of
5.15p per share. This equates to a full-year
dividend of 7 55p per share, an increase of
18.2% compared with 2021,

The Board reviews the Companry's treasury
policy and tax strategy annually and the
current tax strateqy, which was approved
in December 2022, is available on the
Company's website.

Risk management and internal controls
effectiveness are considered by the Board
throughout the year as part of its review of
business strategy and performance, and in its
regular engagement and consultations with
executive management. The Audit Commiitee
also updates the Board and gives it assurance
that nsks are bemg identified, effactively
managed and mitigated. The Board undertook
areview of the effectiveness of the Group's
risk management and internal controls

systems in line with Sarbanes Oxley
requirements and material weaknesses were
identified relating to 17 general controls and
aspects of management's overall system of
financial controls (lack of sufficient technical
accounting knowledgo, segregation of duties,
managemeant review contrels). The Board has
reviewed the remediation plans that form part
of management’'s SOX implemcntation
programme and 15 satisfied they will address
the potential weaknesses identified.

It also reviewed the Speak Up precess and
reports recewved In 2022,

Other areas of focus include an annual briefing
on IT security, which was provided in
Docomber as st out below. The Board also
receives quarterly summaries of ongoing
material litigation and ctaims within the Group.
Consideration given to potential risks arising
from the Terminix acquisition is detailled
overleaf.

Cyber security

In December 2022, tho Board received an
update from the Chief Information Officer,
the Giobal Head of Information Security and
the Group Information Security Officer on
the Group's IT security arrangements and
external cyber risk. The presentation
provided the Board with oversight of the

status of cyber security resilience across the

combined Group and included progress and
achievements in 2022, the current threat
tandscape and the high level plans for
information security in place to address the
risk profile through to 2023,

In 2022, the Group adhered to advice from
UK and US cyber security agencies on the
need to operate at a level of heightened
awareness of risk and threats linked to

political conflicts. While thera have beenthree

separate cyber attacks during 2022, these
were successiully mitigated (see page 101).

Qurinvestment in IT security is maintained
and kept fit for purpose to protect the cyber
resilience of our systems and to ensure that
services are available at an appropriate level
sustained by continual monitoring of cur
cyber status. Through the penetration
testing exercises we run on our detection
and response capability and the informaticn
security awareness programme we provide,
we have been successful in reducing
security incidents. In 2022, these included
phishing simulation exercises over 10
separate campaigns to an audience of
approximately 15,000 colleagues per
simulation, as well as workshops and

online training facilities. Annual information
security training programmes are also run
for criticai roles.

Details of external collaboration and
initiatives were shared with the Board to
demonstrate the Group's participation in the
wider cyber security space to exchange
knowledge and information. We continue

to monitor external ratings using the
Assessmoent of Business Cyber Risk
framework provided by the US Chamber

of Commerce and benchmark owr cyber
security wherever pessible. To ensure that
we are adequately protected, the Group has
a cyherrisk insurance pelicy in place.

The Board also reviewed the plan far 2023
and the ongoing information sccurity
strategy considering key themes to manage
current and emerging threats in order to
keep the business secure, and to build and
deliver the world-class information security
service required as the combined Group
continues to grow.

Rentokil Initial le
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Board activities: Acquisition of Terminix

A key area of focus for the Board in 2022 was the
acquisition of Terminix, which was successfuily
completed in October 2022. The transaction was
announced in December 2021, and in 2022 the
business worked towards completing the deal,
obtaining the necessary regulatory and sharehcider
approvals, and focusing on integration planning.

Regular updates were provided by the Chief
Executive, the Chief Financial Officer and the Group
General Counsel throughout the year at scheduled
Board meetings, and additional meetings were held
as required.

Transaction Committee

In December 2021, the Board established

and autharised a committee of the Board of
Directors, the Trarnsaction Committee, with full
delegated authority lo take all the necessary
steps (o complete the acguisition of Terminix.
The Transaction Commiitee held six meetings
between April and October 2022 to canside:
and approve matters relating to and arising
from the transaction inciuding the finng and

pubiication of transaction documentation and ®
the final approval to completc on it
Transaction documents e n o I

As the acquisition of Terminix was classified
as a Class 1transaction under the UK Listing

@ l ®
Rules, the Company was required to send a
circular to its shareholders prior to a general I n I I a l
meeting to approve the transaction. In

addition, because the shares to be issued as
consideration for the transaction ¢constituted
more than 20% of the Company’s share H

capital. we were also required to produce & RentOI(II + ffgﬁ!ﬁiﬁ
UK prospectus, which was combined with the

circuiar {the Combined Circular & Prospectus). EXPERT S IN PEST CONTROL
We were also required to prepare jaintly with

Terminix a registratios statement on Form F-4

{the F-4}. The F-4 constituted a prospectus

and a proxy statement and was mailed to

Terminix's sharehoiders prior to the special

meeting to approve the transaction.

Consideration of risk

The Board had regard 1o the petential risks
from the acquisition throughout the year, This
was consicdered as part of the disclosure of nisk
factars inthe Form -4, In adcition, in
September 2022, the Beaid received 2
presentation or termite higation from both the
CEQ and the VP of Strategic Operations at
Termirix as well as a report from the Head of
Group insurable Risk at Rentokil Initial on
Irsurarce ir relatior to the trarsaction.

Rentowl intia’ ple
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. January = — February %
@ Executive Directors and Investor Relations engaged with
investars in relation to the transaction

© The Chairman met with a key investor 1o discuss the Beard's
thinking and approach to the Terminix acquisition

. April &

@ Board training session held with the Group General Counsel
and external UK and US lawyers

. May & &

© Approval of initial filing of initial Form F-4 and F-6

@ Additional Audit Committee meeting held to review the
F-4 financial informatton and Public Company Accounting
Oversight Board (United States) (PCACOB) audits for
recommendation o the Board

© Acguisitien related funding considered and approved

June =
© Board visit to New York

© Consideration of transaction documents and
sponsor agreement

© Board session with sponsor

. July @ 4

© Approval of filing of First F-4 Amendment and the
First Response Letier with the SEC

. August <

© Approval of filing of Second F-4 Amendment and the
! Secard Response Letter with the SEC

. September # =
@ approval of varicus key transaction documents including
the final F-4 and the Combined Circular and Prospectus

@ Pubtication of Combined Circular and Prospectus and
Notice of Generat Meeling

. October &

| @ Sharehalder approval received at the general meetings
held on 6 October

© Board approval of the completion of the acquisition and
ancillary steps

‘ © On 12 October the acquisition completed, David Frear
‘ was appeinted and the Company listed on the NYSE

¥ Board meetings

& Transaction Commiitee meetings

Corporate Governance
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In April 2022, an additional session was held with the members
of the Board, where training was delivered by the Group General
Counsel and the Company’s externat UK and US legal advisors
autlining the contents of the F-4 and the Combined Circular and
Prospectus which would he required as part of the transactinn
as well as clearly setting out the Directors” abligations.

4 il

The Board meeting in June 2022 was held in New York and was
fallowed by a two-day session with the North America
managementteam. The team and other members of the senior
leadership team presented on the key strategic areas of the
business and gave an update on integration planning, including the
best of breed strategy, the path to completion of the acquisition,
field operations synergies and the options for the branding of the
combinad Group. During the visit, a dinner was held with the

board of directars of Terminix.

Given the scale of the deal, the proposed transaction was
conditional upon both companies obtaining shareholder approval.
The general meeting for Rentokil Initial was held on 6 October
2022 in London while the sharehclder meeting for Terminix was
held on the same day in America. Qverwhelming support was
received for Lhe transaction, with Rentokil Initial sharehalders
voting 89.8% in favour of the resolution to approve the transaction,

At the Board meeting in November 2022, the Chief Executive
provided an overview to the Board of his engagement with
Terminix colleagues and other stakeholders following completion
(sec page 88) and feedback received.

Following completion, the Chairman sent a thank you message
on behalf of the Board to all colleagues thanking both those
who were involved in the deal and those who, while not directly
involved, helped to successfully deliver business as usual

Ongoing updates on the status of the implementation programme
and synergy delivery will be provided to the Board throughout
2023

Rentokil Instial plc
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Principal decisions of the Board

We consider the principal decisions of the | This contains details of the most materially | Key to section 172(1) considerations
Board 1o be those direct decisions taken, ' significant principal decisions made during the

rather than delegated to management or a year. In addition, examples are provided below @ Long-term results

Committee of the Board, unless considered ’ to illustrate how the Directors have had regard

and appraved in principle by the whole Board | to the matters set out in seclion 17211a)—tf) of Colleagues

first. and which may have a potentially material the Companies Act 2006 when making J i

impacton the Company's strategy. a [ principal decisions in 2022 {these inciude i

stakeholder group or the long-term value | consideration given to key stakcholders, Our business relationships
creation of the Campany. We group the including employees. commurtics and

Board's principal decisions into nine commercial countarparties but are sct out in }

categerics: financial results: capital allocation: full in the key opposite). i @ Communities and the envirenment

funding: strategy {including ESG strategy).
M&A activity: suppiler and customer cantracts;
Board changes: Company statcmeants; and |
other matters rescrved to the Board.

Relevant Board papers for deliberation or '
decision by the Board gre drafted 1o include

an appendix clearly setting cut the potential
impact an stakeholder groups 1o aid the

Within these categorics, some matters are ’ Board's consideration.

considered less material or sirategically

significant, such as the approval of the Board
governance manual (including changes to the
Group Authority Schedule), of the issue of new
shares to satisfy our executive share plan. )
An overview of the Board's actlivities during r
2022 can be found on pages 8110 85.

Our reputation
Fairness between our shareholders

The section 172(1) statcment can be found on ,
page 45 More information onthe Board’s
’ engagement with stakeholders and the
impacts on the Board's considerations during
the yvear can be found on pages 88 to 80, /

Completing a transformational combination

Followang the annguncement to the market on 14 December 2021 that the Company intcnded to acquire Torminix, a significant amount of lime was
spent by the Board over the ensuing months to oversee and progress the reguired steps towards completion. Due to the scale of the acguisition
shareholder approval was needed by both companies and this, therefore, included the consideration and approval of UK and US filings. Further
information on the Board's activities in 2022 in relation 1o the transaction can be fourd on pages 8110 85,

Sloan TR s

Long-term resuits

The strategic corsiderations for supporting the transaction as set out in the 2021 Annual Report remained matenally unchanged. The
Board concluded that the transaction would accelerate business growth and competitive positioning by buillding on the Group's business
leadership through substantially increased scale in North America. The combined Group would have the opportunity to increase net
operating margins through cost reductions, organic growth and operational cfficiencies.

B

Colleagues

qﬁ”@ The combination prasents opportunities for colieagues ta develop rewarding fong-term carcers with a clearly communicated set of
commitments to colleagues from the Company. The North America business would be underpinned by the Group’s focus ta develop and
retain a best of brecd team as part of its Emplayer of Choice programme, with a strong joint leadership and high-performance culture.

= Our business relationships
ﬁk—.@ The business syrergics identified in 2021 were regularly reviewed. The complementary combination provides an erlarged platform to
serve existing customers with a shared commitment to providing the highest levels of customer satisfaction and to developing new,
innovative ways 1o better serve our customer base.

Communities and the environment
Terminix has scale and deep presence in the US and the combined Group would continue 1o offer job opportunities, Terminix has a clear
focus on supporting charitable organisatiors that align with Rentokil Initial's mission of supporting pcople and enhancirg lives,

Qur reputation
The Board has taken tme to identify. understand and assess the operational nsks in Terminix particularly ir relation to termite services
includirg the management of customer claims

Fairness between out shareholders
The trarsactional documerts produced provided the recessary information for bath sots of shareholders to make ar informed decisior
when voting an the transaction.

The Board approved the publication of the transactoral docu ments and general meetings were held in October 2022 where shareholders of both
companies provided avervhelming support for the transaction ta proceed, The acguisition of Terminix completed an 12 Octaber 2022, The
acquisition elevated the Company's FTSE rarking and saw it listed on the New York Stack Excharge. A new missior, visior and values were
launched for the combined Group. The addition of Preservirg our Piarct to olr mission statement reflects ar enhanced facus or becoming more
si.stainable and suppartirg customers’ sustairability plans

8 Ronio«<i] Initai pic
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Ensuring the right supplier for combined fleet volumes

Atender was undertaken in 2022 for the provision of fleet management services on vehicle procurement, vehicle leasing, fuel and fleet
management service proviston for the combired Narth America flect foliowing the acguisition of Terminix. The proposal for the preferred supplier
of more than 20,000 vehicles was considered by the Boaid at its meeting in November 2022,

Dircctars considzeaticn of facizisin scordancs wiimn secdon 1F 201

Long-term results

@ The Board cansidered the synergy cost savings which were expected to be delivered on the contract, In assessing the proposal, the Board
concluded that the contract would deliver the best overall commercial valuc and that the improved commoercial terms would generate a
positive financial impact for the US business.

Collragnes

{,ﬁ?ﬂ The proposal to award the contract to the current provider reduced any potential impact on colleagues. While there would be a change
of fuel and maintenance cards, dnvers could still use the same vehicles, gatages and fuel stations and there would therefore be no
operational impact. The supplier's robust support team structure would assist colleagues to operate effectively.

o Our business relationships
ﬁc_ﬁ‘ The new contract would have no impact on our customer base. The preferred supplicr is a market leader with whom the Group has had
a business relationship for nearly five years characterised by the provision of excellent levels of service. A supplier risk assessment was
undertaken as part of the tender process with no material risks found.

engine type and electric vehicle adoption. The preferred supplier will support the business in migrating to ultra-low emission vehicles in
future years.

Our reputation

Communities and the envireonment
The contract does not restrict the vehicle manufacturer or type allowing the business to retain flexibility in its decisian-making regarding
. The contract supports our commitment by the combined Group 1o reach net zero carbon emissions from our operations by 2040,

The Board approved entering into the contract with Element Fleet Management for a period of six years at its meeting in November 2022, The
contract was subscguently signed in December 23622 and approximately 5,000 vehicles already provided by the supplier were migrated to the
enhanced terms by the end of the year. Successful implementation sessions wore hold between supplier and customer teams in January 2023 and
final plans are under way for the service provision to be rolled outin 2023,

Debt financing underpinning transaction funding

In February 2022, the Cempany replaced its $2 7bn bridge facility provided by Barclays with a $700m three-year term loan facility provided by

15 banks and a $2bn bridge-to-bond facility provided by eight banks with a maturity date of August 2023, It was intended to draw down the |can
when the Terminix transaction completed. However. given the current geopolitical situation which had resulted m volatile periods where bond
markets had closed without notice in response to events, a funding update was brought back to the Board in May 2022 for approval to access the
bond market in advance of the Terminix acquisition closing.

Dirgctars” cansideromyr of factors 1t rocordance wah sect

Long-term results

@ The propesed approach would remove the refinancing risk associated with the bridge-to-tond and should provide shareholders with
confidence that additional financing would not be required to fund the cash element of the transaction. The Board considered the risk that
subyject to the integration of the acquisition, the Group's credit rating could be revised down or up.

@ Qur reputation

Removing the risk of hand markets not being open following the closing of the Terminix acquisition and into 2023 when the bridge-to-bond
would need to be refinanced would help secure our reputation as a safe, mature business which can deliver on our commitments to the
market,

Fairness between our shareholders
@ Any funding decisions would impact shareholders equally.

[N S R

Dunng Junc 2022, in order 1o convert the bridge facility into long-term debt. the Group successfully priced throe bonds: €850m five-year at
3.875%: €600m eight-year at 4.375%: and £400m 10-year at 5.0%. These bonds fully covered the $1.3bn cash element of the transaction
consideration. The balance of the bonds alongside the $700m three-year ioan facility would cover the refinancing of Terminix debt and transaction
costs. The Group's funding position was communicated in the Company's interim results with details also provided in the transaction documents
for shareholders,

Rentckil Initial olc
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Stakeholder engagement

We identify the key stakeholders relevant

to the Group's businesses or operations as
our colleagues, shareholders, customers,
communities and suppliers. Information on our
key stakeholders is sct cut on pages 46 and 47,
Iincluding their key issues and impacts, as well
as how our businesses and management
engage with these groups. We will continue

to monitor if these groups remain appiopriate.
particularly given the enfarged size of the
Group following the acquisition of Terminix

in Qctober 2022,

The following pages provide details of how the
Directors receive information about our key
stakeholders, alongside some examples of
cngagement the Directors undertook in 2022,
You can find our section 172(1) statcment, which
describes how the Board has regard to key
stakeholders, on page 45, with examples of
principal decisions taken in 2022 and the
attention given to stakeholders in its
considerations on pages 26 and 87,

Following the completion of the acquisition

of Terminix in Qctober 2022 and the listing

of our American Depositary Shares on the
New York Stock Exchange, the Chief Executive
travelled to Terminix's head office in Memphis.
Tennessee, The day after completion he
spoke at a town hall event held with Terminix
collcagues bofore visiting five Terminix
branches in the US over the course of the
following week. He also met with four of the
Terminix franchisees and provided a full
update to the Board at its next mesting.

In assessing the Board's engagement with the
Group's workforce, we believe our existing
arrangements for workforce engagement are
as appropriate as the proposcd methods sct
out in the UK Corperate Governance Code.
Having regard 1o the size, distribution and scale
of our businesses and our dispersed, glabal
workforce, totalling approximately 58.600
people in 91 countries, we feel the existing
framework of locat and regional engagement
tools. which flow up to the Board together
with supplementary individual Director
ongagemenrt, remains effective.

The workforce engagement undertaken gave
the Board greater insight into how individual
businesses and furctions operate, the
approaches taken by management and
awareness of our culture ir practice. Feedhack
from ergagement sessions is used to
determine if areas should be idertfied for
additional strategic focus by the Baard or
maragement.

5

2023 Annual General Meeting

The Board takes the oppaortunity to engage
with both private and institutional
shareholders at the Compary's AGM and
views it as ar occasion to update all our
shareholders on the performanrce of the
business they owin,

In arder to make our AGM more accessible
and encourage engagement from a broadar
range of shareholders. we held a hybnd
AGM againin May 2022,

Rento«al Inihias ple
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Colleagues

Information flow to the Board

@ Health and safety reports

@ Monitering perfermance measures such
as colleague retention

@ Results of YVC colleague survey or other
puise surveys

O Regional deep dive presentations

© Employer of Choice update provided
twice a year

© Key management changes included
in every Chief Executive report

@ Monitoring external measures such
as Glassdoor

@ Notification of ary awards won or other
oxternal validation

© Gender Pay Report

@ Ethical concerns reported via the
confidential reporting process Speak Up

Direct Board engagement

The Board aims to engage with a broad range
of the senior management team, whether this
is by joining senicr management meetings.
colleague events or by colleagues attending
and presenting to the Board at its meetings
(see pages 81to 83, 89 and 90).

Wherever possible, the Board seeks 1o
continue this engagement outside of the
boardroom via informal events such as
lunches or dinners. For instance. in
November all presenters at the Board and
Board Committee meetings and strateqy day
sess5ions were invited to a dinner with the
Board to allow the opportunity for further
discussion. Directors also have the
opportunity to hold individual mectings
with colleagues

The opportunity for Director engagement
with other collcagucs is primarily via visits
to local Rentokil Initiat operations, attending
town hall sessions, undertaking site visits
or going on ‘ride-alongs’ with technicians.

The cutcome from any engagement, as well
as any feecback that has heen receved, is
shared at Board meetings where appropriate

Informaticn is shared from the Board to
colleagues via established methods of
colleague engagement (sce page 46). For
instance, in November 2022 a recorded
message from the Chairman was shared
inthe Chief Executive's quarterly update
thankirg colleagues or behalf of the Board
for all therr work in relation to the Terminix
acquisition, An end of year message was
alsa sertto colleagues jointly from the
Chief Executive and Chairman.

To accomrmodate the increased proportion
of our shareholders based in North America,
the AGM was also held slightly later in the
day to enable them to join more easily
should they wish to do so.

The 2023 AGM will be held at, and be
broadcast via thve webcast from. the
Caompany's offices at Compass House,
Manor Royal, Crawley, Wast Sussex,
RH10 9PY from 3.00cm on 10 May 2023.

7“8 Shareholders

Information flow to the Board

© Chief Executive report at cach Board
meeting includes an investor relations
update

@ Financial performance reperis

® Analyst notes circulated

© Presentations on market perspectives
by the Company’s brokers

@ Capital Markets Day and feedback

@ Feedback from investar meetings

Direct Board engagement

There are a number of ways the Board
engages directly with shareholders including
cofrospondence with investors, attendance
at the Preliminary and Interim Results
presentations in London, phone calls and
meetings with the Chairman and Chair of
the Remuneration Committee, consultation
sessions and general meetings. including
the AGM (see below).

In 2022, members of the Board were able
ta engage with retail shareholders atthe
general meating o approve the acquisition
of Terminix {see pages 84 and 85). The
Exccutive Directors meet regularly with
institutional investors as part ongoing
Investor Relations activity. In early 2022, the
Executive Directors engaged extensively
with investors following the announcement
that the Company planned to acquire
Terminix and the Chairman held cne meeting
with an investor in relation to the Terminix
acquisition,

The Chairman writes to key shareholders
each year 1o offer the opportunity to engage.
In March 2022, he wrote to our top 20
investors, representing nearly 55% of the
Company's issued share capital. In response
to his offer, the Chairman held three
meetings with investors. Topics covered
included the Terminix transaction, including
the due diligence process and the role of the
Board; sustainability and culture; inflationary
pressures; and Board composition. The
Board will have regard tc matters raised by
investors when considering items on the
agenda during the year. Feedback on the
presentation of information to the market
was considered when reviewirg subsequent
regulatory announcements.

The Charrmar and Committee Chairs
vielcome ary camments on this report and
shareholders are fnvited to contact them via
email at chairman drertokil-initial.com. They
will also be available to answer questions at
the Compary's AGM.

We continue to encourage our shareholders
to join the AGM safely and securely via the
live webcast, where appropriate, to engage
in all elemerts of the meeting. Questions can
also be submitted in advance of the meeting
ty emailing chairman arentokil-initial.com.
A separate Notice of Meeting. containing
both an explanation of the items of special
business and full details of how to join

the meeting remately, has been sentto
shareholders and s available on our website.



% Customers

Information flow to the Board

© Regional deep dive presentations

@ Customer Voice Colnts {CVC) scores

© Strategy day review — espedially product
pipeline and innovation

© Material customer contracts requiring Board
approval

© Monitoring exterrial measures such as
Trustpitot

Direct Board engagement

We have not found it necessary to have a
high level of Board contact with our widely
dispersed customer basc, although time may
be taken as part of the overseas Board visit to
undertake a site visit and meet with
customers

Due to the Terminix transaction in 2022, the
Board did not have a sie visit but used its time
in the USA to meet with external advisors, Lhe
North America management team and the
Terminix board instead.

@ Communities

Information flow to Lthe Boatd

@ Heaith, safety and environment 1ipdates

® Regional deep dive presentations

@ Annual Report review

D Responsible Business Report review

® Updates on Rl Cares (see page 61)

@ The RIGHT WAY magazine, which conlains
a variety of examples of the business and
our colleagues engaging with the
community

Direct Board engagement

While communities and the environment
continne tn he a focns far the Board no direct
engagement took place between Directors
and communities during 2022 Given the
tiature of our business it is feit the indirect
engagement provided is at an appropriate
level and no Director engagement is required,
but this will be kept under review.

@ Suppliers

Informatian flow to the Board

undertaken by operational management
lespecially the central procurement and supply
chain function, and national procurement
managers) through:

© review and approval of our major supplier
contracts;

©@ approval of our Modern Slavery Statement;
and

@ oversight of the Supplier Speak Up ethical
reporting process.

Direct Board engagement

Given the nature of the business. we do not
expect our Directors to have any direct
engagement with our suppliers. They instead
rely on the indirect engagement set cut above
and the Company's engagemaent as detalled
on page 47.

Corparate Governance

Rentokil
Initial

In July 2022 cur Chairman, Richard
Solomaons, while visiting Singapore spent a
day at the locai Rentokil Initial office where
he had the opportunity to meet with both
the Singapore management team and the
regional team for Asia. He roceived a
presentation from members ot the Asia
management team, including Martin Quley
(Regional Finance Director, Asia & MENAT),
which included @ SHE update and overview
of the region as well as a discussion on key
priorities for the business.

A separate session was held with the
Singapore 1gam, comprising the MD, the FD,
HRD and the Marketing Director, which
focused an the growth journey and market
overview of the business as well as key
initiatives for 2023.

[oliowing a lunch with colloagucs, tho
Chairman went on a customer visit t6 a hotel
in Singapore where Rentokil Initial provides
pest control services. While there he was
able to obscrve the work of the service
technicians and see innovative products,
such as the mosquitoe control salution
In2Care, in action.

In April 2022, Linda Yueh joined the Europe
Executive Committee (Excom) meeting
bemng held in Spain to support discussions
organised by Alain Moffroid (Managing
Director, Europe).

The Excom gathers the MDs of all
businesses and functional heads in the
region [approximately 25 colleagues) and
was the first one of the new and entarged

Ewtope region after it welcomed the Nordics

and Poland. Linda spoke via video
conference to the team to share her views

The Chairman with Rentokil Initial colleagues in
the Singapore office and at a customer site visit

on the prevailing economic climate and the
key implications for the Group. and then
answered guestions from colleagues.

=
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.

As part of International Women's Day an
afternoon of events, including speed
networking sessions, was held at the
Company's Head Office in the UK.
Members of the Company's graduate
training programme played a key role in
organising the event which was opento
both men and women. Linda Yueh,
Non-Executive Directer, joined for a live
Q&A session which included a discussion
on pelential barriers to advanging in your
career. Cathy Turner afso participated by
pre-recording an interview that was
played to colleagues.

The Chairman visited Dubai in February
2022 where he spent a day meeting with
colleagues in our Middle East busingss.
Durirg his tnp ke visited both the Rentekil
initial office and the offices of Boecker. a
leading pest controf and envirormental
health business which was acquired in
August 2021,

He recetved presentations from both
management teams, toured the premises
and had the opportunity to meet with
colleagues, including during &r informat
lurch. Feedback, which was shared at a

9 Rentoxl initial ple
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subsequent Board meeting, noted how
much the local teams had appreciated
the visit

Values and culture

Our cubtire is charactensed as customer
focused, driven to succeed, diverse, down
L et U drid intgvalive, 1 2022, Ul cuiture
framework for future success was reviewed
as part of a broader review of our mission,
vision and values. The Board considered
the outcome of discussions held by HR, the
Group Leadership Forum and in workshops
with Terminix colleagues at its meeting in
June 2022. The aim was to identify a new
and o shared cultural framework for our
combined organisation. As a result we have
added to our mission of ‘protecting people
and cnhancing lives a critically important third
imb of ‘preserving our planet’. A fourth value
of Responsibility has also boen added 1o our
core values of Service, Relationships and
Teamwork, The revised culture framework,
which was launched in Qctaber 2022,
uniderpins cur vision to be the most loved
and respected services business on the
planet — delivering n the RIGHT WAY.

The Beard's ongoing oversight of the Group's
mission, vision and values ensures that our
culture is aligrned with our business goals and
is right for our peopte and purpose. Key
metrics have been identified to menitor our
culture which are included in the updates that
the Board receives twice a year on culture,
progress on our Employer of Choice agenda,
and workforce engagement The reports
included updates on colleague retention.
enhancing colleague development and a
foilow up on the outcomes of the Your Vaoice
Counts (YVC) colleague survey undertaken
in 2021

One of the key methods for both senior
management and the Board to monitor culture
v analyse the results of the Y VU colleague
survey. which 1s carried out every second year.
This includes questions mapped to each of
the five core themes in our cufture model to
piovide ¢ scote and lrend for each at a Growp,
funclivna! and regivndl level, There are 12
questions in the survey to create a Core
Culture Ingex, Qur naxt such survey will he
Hrrprtaken in 20232

Examples of other ways that the Board
monitors and assesses culture include:

@ monitering Sates and Service colleague
retention rates, overall colleague rolling
12-month retention ard analysis of retention
by region:

@ naniilering «onent And nsage Af the
onling lgarning platform and other menes
of delivering traiming and development;

O Ui resUits Ul elpluyee pUISE SLTVOYS:

O external views such as Glassdoor ratings:
ard

D mental health awareness and other
employee campaigns.

The Audit Committee also moritors culture
through its oversight of:

@ confidential reporting via the Company's
Speak Up facility: and

© compliance failures, such as ircidences
of fraud



Division of responsibilities

Corporate Gaovernance

The Board has collective responsibility for the governance of the Company, using clear autharity and reporting governance structures

to undertake its duties as set out on page 80. The clear division between executive and nan-executive responsibilities promotes
accountability and oversight. The roles of Chair of the Board and Chief Executive are kept separate with their responsibilities well defined,
set out in writing and regularly reviewed by the Board. The pro-forma appointment letters for a Non-Exccutive Directar and the Chair of the

Board are available on our website,
Chawr of tho Bau

Responsibilities

@ Leading and managing the Board

@ Setting the agenda, including discussing
issues of strategy. performance,
accountability and risk

@ Providing censtructive challenge to
management

© Setting clear expectations on culture,
values and behavicur

© Ensuring effective communication with
shareholders and other stakeholders

@ Evaluating performance of the Board
and Chief Executive

g
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Responsibilities
© Leading the Non-Executive Directors'
appraisal of the Chair of the Board

© Working with the Chair of the Board
on Board effectiveness

@ Providing an alternative channel of
communication for investors, primarily
on corporate governance matters

@ Being a sounding board for the Chair
of the Board

© Chairing the Nomination Cemmittee
when it is considering succession to
ihe role of Chair of the Board

The Board and its Committees consider other
methods of measuremeant throughout the year
as part of their ongoing engagement with
stakeholders as set out on pages 88 to 90,
Qur approach to investing in and rewarding
our colleagues can be found on pages 51

and 121,

The Board's culture update twice a year also
includes an overview on the Company’s
approach to diversity, equality and inclusion.
alongside data which enables the Board to
manitor the Company’s pragress in this area.
Further details on fostering a diverse and
inclusive culture can be found on pages 51. 107
and 122.

Independence of

Board members

The independence of Directors is considered
upen their appeintment, and subsequently
reviewed as part of the individual Director
performance evaluation process, 1o ensure all

Responsibilities
@ Recommending and executing strategies
and strategic priornties

© Managing operational and financial
performance, including monthly
performance reviews with all regions,
and identifying and managing risks
to achieving the strategy

@ With the Chicf Financial Officer, explaining
performance to shareholders

© Executive management capability and
development

© Overall development of Group policies
and communicating the Company's values

@ Responsible business (ESG) agenda

Responsibilities
@ Contributing independent challenge
and rigour

@ Assisting in developing the Company's
strategy

S Cnsuring the integrity of financial
infermation, controls and risk
management processes

@ Monitoring the perfermance of the
Executive Directors to agreed goals
and ohjectives

© Advising and being a sounding board
for Executive Directors and ELT

© Performing their Committee
responsibilitics

non-cxccutive Board members retain the
necessary independence of judgement. In
their continued constructive challenges 1o the
exccutive team and senior management at
Board and Committee meetings, and during
informal interaction autside those meetings,
the non-executive Board members reflect
their ongoing independence.

The Beard has determined that all our
Non-Executive Directors are independent and
have retained their independence of character
and judgement. In coming to this conclusion,
the Board has taken into account any
indicators of potential non-independence as
set outin the Code. No Director took partin
the Board's consideration of their own
independence. The Chairman was considered
independent on his appointment. You can find
details of the Directors’ share interests in the
Company in the Directors’ Remuneration
Report on page 119, No current Non-Executive
Director has served on the Board for longer

BTN T A

Responsibilities

© Supporting the Chief Executive in
developing and implementing strategy

@ Supporting the Chief Executive in
managing the cperational and financial
performance of the Group

O With the Chief Executive, explaining
performance to sharchoelders

© Recommending appropriate financing,
treasury and distribution arrangements

Responsibilities
© Assisting the Chair in developing the
Beard calendar and agendas

@ Assisting the Chair and SIB in their
evaluation of the Board's effectiveness

© Advising the Board and its Commitiees
o governance matters and managing
effective corporate governance and
compliance arrangements for the Board
and the Group

® racilitating Board induction and
develepment pragrammes

@ Facilitating Board engagement with
the business and key stakeholders

than nine yecars. You can see the length of
tenure for each Dircctor on page 73.

We consider and address any potential conflicts
of interest before any new external Board
appointment. All potential conflicts arc
submitted to the Board for consideration and,
as appropriate, authorisation in accordance
with our articles of association and the
Campanies Act 2006. Detalls of these are
recorded in a register of conflicts, which the
Nomination Committee also reviews in full
annually. No material canflicts have been
declared. You can find further details of this
process in the Nomination Committee Report
on page 106. In accordance with the Code, the
Directors arc subject to annual re-clection by
shareholders and will, therefore, be seeking
re-cloction atthe AGM in May 2023, as
appropriate (see page 215).

Rentokil Initial plc
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Corporate Governance Report
continued

Board evaluation
In line with best practice, we have a formal evaluation process to assess the performance and effectiveness of the Board, its Committees and
individual Directers comprehensively each year. In accordance with provision 21 of the UK Corparate Governance Code, we have adopted a
three-year cycle of external Board evaluations, with the last external evaluation undertaken in 2020. An update on the status of the
recommendations resulting from the 2021 Board evaluation is provided below.

2021 evatuation recemmendatons and progress macle during 2022

Improve understanding of © Ensure effective aversight of the Terminix acquisition.

US reguiatory environment
and implications, in light of
the Terminix acquisition

tto MNorth Anvernica

bl ard other 20

— Sife.cteo coorsight woas facitatea viaeguiar updatas fram manzgement. tha 2oard <

5 wsith 12 Naortiv Ame mManagames -

vorren-donth

® Deepen understanding of US regufatory requirements and related implications of the acquisition, with the
assistance of external advisors

— Thoe Bordd 5«

See Board activities on pages 81to 85 for more information.

eived caular prcAngs throughout 2022 and a mastorclass was heloar Apnl 2022

Review Board and ELT © Develop succession plan for Audit Committee Chair,
succession plans

1t armress vers L deitaenr i 2022 ard ooy 2023 to doenuty a
© Review Board composition in light of the Terminix acquisition.

- Cawvid £ SEwcoLtive: Direcl
ety thg i
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s apowirted 1o the Board - October 2022

@ Reqgular review of Executive Directer and ELT succession plans and ensure Board familiarity with potential
succession candidates.

Sld i 2022 4
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See the Nomination Committee Report on pages 103 ta 107 for more information.

Manitor organisational © Ensure effective oversight of potential organisational stretch from balancing the day-to-day neecds of the
capacity business with delivery of the Terminix acquisition and post-closing integration and syncrgics.

pactof the teqular updates oCoraed or e acoeisitior 1 2022, arc irtggratior a

A oeoen gy

Stakehalder engagement © Continue to Eievelop ways to ensure cffective engagement with the full range of key stakeholder groups,
building on progress in 2021,
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See Stakeholder engagement on pages 88 1o 90 for more information

During 2022, we orce again undertock an internal review of the Board and Committees, facilitated using online, anonymised questionnaires. The
questions were largely consistent with those asked in 2021. to allow resuits to be compared. Where appropriaie. questions were updated or added
to consider key developments during the year, particularly with regard to the acquisition of Terminix. The questionnaires were distributed after the
Board meeting and strategy day sessions in November, and the Board questionnaire included a review of the strategy sessions. The outcome of the
evaluation was then reviewed by the Chairman, Committee Charrs and SID ahcad of discussions being held at the Board and Committee meetings in
February 2023,

The findings from the 2022 Board review were very positive averall, with the composition and expertisc of the Board continuing to be deemed
appropriate Positive responses were received on the clarity of the Company's strategy. the Board's understanding of the capacity of the
organisation to deliver the strategy and the effectiveness of Board oversight. The effectiveness of the Board's monitoring and oversight of the M&A
strategy and risk contirue 1o be seen as excellent. The Board's ergagement and oversight of the Terminix acquisitions scored particularly highly,
with no areas being highlighted for improvement although US regulatory ard SOX compliance was identified as an arca for potential future Board
training. Following its revievs of the outcomes. the Board identified a certain number of opportunities forimprovement and agreed the following
actions for 2023.

2022 evaluation recommendatens  ACLons 10 De ta<en daning 2023

Monitor Terminix integration © Continue to provide regular updates on the Termirix irtegration programme
@ Monitor syrergy delivenes,
© Deeper knowledge of SOX compliarce obhigatons and erhance oversight of charges ir US corporate

governarce,
Stakeholder considerations @ improve the infarmation flow oh cLstomers to the Board to enhance understanding
and Non-Executive Director @ Continue to ensure Board familiarity with senior maragemert colleagues and potential succession candidates
engagement for executive management roles.

@ Optimise other workfarce engagement opportunitios.

Enhance competitor @ Enhance irformation flow to the Board or competitors
oversight © Orgoirg considerationr to be giver to the competitive lardscape. particutarly by ragion.
Review of Board papers @ Cantinue to evolve the quality of Board matcerials to facilitate discussions at meetings,

© To revise the Group KPlreport to streamhing for key informatior.

92 Rentckil Imitizl olc
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Board Committee evaluation

As part of the annual evaluation procepss, we
also used guestionnaires to assess the
effectiveness of the performance of, and the
support provided to, the Board Committees.,
We confirmed that the operation of the Beard
Committees remains effective and that the
Committees arc well integrated into the Board
decision-making processes. Each Commitiee
Chait oversaw e spudific lindingys and
agreement of action to be taken, considering
the overall Board findings where they were
deemed relevant to the Committee’s work.
Further detalls arc sct out in each Committee
report on pages 95 10 129

Director evaluation

Each Non-Executive Director completes a
self-evaluation questionnaire as part of the
annual review of their ongeing performance.
The Chairman meets with each Non-Executive
Director to discuss the outcomes of !
sclf-evaluation. Additionally throughout the ‘
year, the Chairman has individual discussions
that contribute ta the review. ‘
|

A questionnaire 1s completed by the Directors,
Company Secretary and Group General
Counsel in order to review the Chair of the i
Board's performance during the year. In order
{0 supplement the questiconnaire, the SID also
engages directly with the members of the
Nomination Committee to obtain additional
feedback. The SID then collates the
information obtamed on an anonymaous basis,
and shares the outcome with the Chairman
prior to the Board meeting in February.

Executive Directors are subject to regular
review, with the Chief Executive appraising the
porformance of the Chicf Financial Cfficer as
part of the annual Group-wide performance
evaluation of all colleagues. The Chairman
evaluates the performance of the Chief
Executive as part of the same process. The \
Remuneration Committee also reviews
Executive Director performance as part of its
discussions on remuneration, including bonus
payments,

The Nomination Committee and the Board
take the cutcome of these evaluation
processes into account each year, to inform its
recommendation for Board members to be put
forward for re-election by sharcholders. All
Directors were dooemed to be offective
members of the Board and are recommended
for re-election at the Company's AGM.

Director induction
and training

In order to ensure that the Directors continue

to provide outstanding leadership and
challenge, the Board undergoes a regular
performance-evaluation process, as weil as
undertaking ongeing training ard receiving i
governance briefings. The Board is also |
subject to annual re-election by shareholders. |
The Chairman and Company Secretary make
available to each new Director a full, formal

and customised induction to the Company and
the role of the Board. Meetings are often

phased over a period of several months.

@ analysis of the Company’s key shareholders

Drecent analyst notes,
@ minutes and papers from the mostrecemnt

@ guidance on the legal and regulatory

Corporate Gavernance

After completing his initial induction following
his appcintment as a Non-Executive Director
in April 2021, Sarosh Mistry continued to
establish relationships with senior
management and further his understanding of
the business by holding in person meetings
with various members of the ELT and the

Group Financial Controller during 2022,

All Non-Executive Directors receive the
followmng materials on thair appsintmant:

© key Company policies, procedures and
governance information, incfuding the Code
of Conduct, Board Governance Manual,
Responsible Business Report and the Group
Authority Schedule;

@ details of the Group structure;

and share capital,

Board and relevant Committee meetings,
including the most recent strategy meeting;

© copies of the most recent Board and any
relevant Committee evaluation reports; and

responsibilities of a Director in a UK publicly
listed company.

A new Director will meet the Chief Executive
and the Chief Financial Officer. as well as other
members of the ELT and senior management
hoth before and after the first Board meeting.
They are also introducced to and given access
to external advisors (auditors, legal advisors
and brokers).

David Frear joined the Board as a
Non-Executive Director in October 2022
following the acquisition of Terminix. Since his
appointment in Gctober, David Frear has had
a number of induction meetings as detailed
below. His induction will continue in 2023.

@ November 2022

[N

© December 2022
R

© February 2023

Now Directars are also required to undertake
the same online Induction modulas as other
new collcagues in our online fearning and
development platform (U+), on key compliance
subjects, such as our Code of Conduct,
anti-bribery and corruption, competition law,
information security and privacy, insicer
information and conflicts of interest.

Between 12 and 18 months after their
appointment, Directors are asked to complate
a questionnaire to provide feedback on the
induction process. This allows the Company to
assess the effectivenass of the induction ard
any training provided, 1o identify any arcas of
improvement and to highlight any further
dovelopment needs.

To help facilitate the ongeing development of
Birectors, details of externally facilitated
events and training. often tailored to
Non-Executive Directors of UK-listed
companies, are circulated whenever available.
Briefings and training are also incorporated
into the annuai Beoard agenda, such as the
Masterclass provided to the Board in April
2022 as part of the Terminix acquisition
process (sce page 85 for more details}).
Directors are also given the opportunity to
meet colleagues in person to fearn more about
the Company's functions or business regions
(see Stakehelder engagement on pages 88 to
50y

Monitoring and oversight

Policies

We have a comprehensive Group-wide policy
and procedurc framework in place ta
supplement local palicies or legisfation. The
cornerstone of this policy framework is the
Code of Conduct, which is avallable in 16 local
languages and supported by training
programmes. The Code of Conduct sets out g
fundamental commitment to comply with all
legal requirements that apply, and 1o operate
with high ethical standards. It outlines
responsibilities to colleagues, customers and
the business, and highlights our determination
to establish our values of service,
retationships, teamwork and responsibility,
and a culture of integrity, everywherc within
the bhusiness. Legacy Terminix colleagues
currently comply with their own Code of
Conduct. The Terminix Code of Conduct
covers very similar standards and values and
also includes a commitment ta legal and
ethical standards. A harmonisation exercise
will be undertaken in 2023 to create a single
Code of Conduct.

In the Human Rights section of the Code of
Conduct, we state that Rentokil Initial will under
no circumstances make use of forced or
coerced labour, servitude or slavery and wil
only employ individuals who are working of
their own free will. It further states that no
colleague will be deprived of identity papers, or
be required to provide financial inducements to
the Company, to facilitate their employment.

In addition to the Code of Conduct, the
Company maintains policies on human rights,
customers and supphers, and rights of
employees. Specific policies applicable

tc modern slavery. Further details can be
found in our Modern Slavery Statement on
our website.
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Our Supplier Code is designed to ensure our
supplicrs’ standards align with our Code of
Canduct. Available on our website in 18
languages. it outlines the standards and
controls we expect within their operations.
We inspect tangible aspects of the Suppler
Code, such as safely standards, during
periodic audits of critical and major suppiiers

We review policies pericdically to ensure they
mecet current best practice and legislative
needs and our technical and safety standards
and practices often exceed local regulatory
requirements. A full list of our key policies is
available on our website. We monitor aur
impact using the perfermance metrics
summarised in the Responsible Business
section.

This infermation is made available to the Board
as detalled on page 82. In addition, we have
alreasury policy to ensure the Group has
sufficient liquidity and to manage financial

risk as outlined in Note Clta the Financial
Statements on pages 178 and 179, which

is 1eviewed by the Board annually.

We operate appropriate tax risk governance
Processes, overseen by the Audit Committee
and the Board. We have aligned our tax
strategy with our wider business strategy

in the belief that this approach creaies a
responsible and sustainable tax strategy
that will strengthen long-term stakeholde~
vaiue, Qur tax stralegy applies to all Group
businesses, sets out our approach to tax,
ang can be found on our website. Cur Board
reviews our tax strategy annually.

We have specific programmes to support
implementing the Code of Conduct and
underlying policies, national laws ard
regulations. and monitoring and repoerting
compliance with them. In some cases, we have
specialists who ensure we have set standards,
for example in health and safcty, IT security,
legal, company secretarial, data privacy.
regulatory compliance, pensions and tax.
More broadly, we use e-learning training on
our ornline learning ard development platform,
U+ to ensure and track dissemiration and
adoption across the Group

We provide clear guidelines for all colleagues
on how ta seak further adwvice or report
concerns. and we also operate &
whistleblowing (Speak Up) facility for
colieagues or third parties. This s desigred to
allow colleagues across the Group to raise
concerns internally ta the Intermal Audit team
and to disclose information which the
irdividual believes highlights or would indicate
ilegality, urethical behaviour or other sernous
malpractice. including any instances or
suspicions of modern slavery. This obligation
also includes reporting actiors or practices by
our suppliers which may be inconsistent with
the Compary's Code of Conduct. Suppler
Code or Humar Rights Policy.

Since 2021, 5 separate Suppher Speak Up line
has been introduced for supphers and ther
employees. The Terminix business currertly
operates a separate whistle blewing pracess
which will be reported on from 2023,

We monitor comphance with policies through
an anrual Lettor of Assurance process
covenrg all Group serior management,

Q4 Renwok'lnualplc
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through Internal Audit reporting on control
incidents, and by monitoring reports through
our confidential Speak Up reporting process.
You can find further details in the Audit
Committee Report on pages 95 to 102. The
Group Risk Committec considers current and
emerging risks. reviews current arrangements
and makes recommendaticns for
enhancements as appropriate.

We have cstablished a global data protection
compliance programme based on the
requirements of the EUJ General Data
Protection Regulation (GDPR) and equivalent
regulations globally, which is underpinned
with training and supported by a netwaork of
lacal privacy officers and privacy champions.
We have put in place measures to assess the
compliance status of countries and regions,
based on data protection pregramme
activities and risk levels associated with local
regulatory requirements, enforcement action
and breaches. |dentified data protection risks,
gaps and requirements are reported by

the Group Data Protection officer via the
Group General Counsel to the Group Risk
Committee and the Audit Committee in
addition to periodic updates to the Executive
Leadership Team.

Board review of risk management and
internal control

The Board has overall responsibility for
maintainirg systems of risk management ard
rmternal control that are fully effective and
enable compliance with the UK Corporate
Governance Code. The Board delegates
responsibility for risk management to the Audit
Committce where appropriate. You can find
further deatails on the Board's responsibility for
the risk management approach in the Audit
Committee Repaerton page 101,

The Group has an accounting manual and a
set of key financial controls that define the
requirements for internal controls around
financial reporting. These documents are
regularly reviewed to ensurc they are current,
Key financial controls are self-assessed by all
reporting units twice annually and tested by
the Internal Audd function in line wath the audit
plan. Any idlentified issues are captured with
resolutions and tracked to completion with
reported results subject to management
review and aversight, As part of the risk
management process, the Group maintains a
central risk register, updated twice annually,
which ircludes categories to allow for
dentification of risks relating to the financial
reporting process. Any such risks and their
mitigating actions arc reviewed as part of the
regular management review process.

We consider risks in the context of long-term
strategic and emerging threats. and
shorter-term risks to the completion of the
annual operating ptan The Board has
assessad the viability of the Group over a
period of three ycars. the potential impact of
the prircipal nsks. ard stress-tested finarcial
forecasts for severe but plausible scenanos.

Consideration was also given to the
articipated effectivencss of mitigating actions,
The Board has carned cut an assessment of
the emerging and prircipal risks facing the
Group. including those that would affect its
business madel ard future performance.

You can find the principal risks identified in the
Risks and Uncertainties section on pages 63
10 69, along with the Company’s viability
statement on page 70. Detalls of the Board's
focus on risk and control topics during 2022
are provided on page 83.

The framework of risk management and
internal control described here and in the
Risks and Uncertainties section on pages 63
to 63 is designed to manage and mitigate nsk.
rather than eliminate the risk of failure to
achieve busincss objectives. In pursuing
business objectives, internat controls and risk
management can provide only reasanable.
and not absolute, assurance against material
misstatement or loss.

We review the effectiveness of thes framework
through regular and transparent management
reporting. the governance processes and
external and internal assurance processes,
and in the Audit Committee and Board's
annual review of strategy and operational
risks. The Board has conducted a review of the
effectiveness of the system of internal contral
far the year ended 31 December 2022 and
confirms that:

© the Group has an ongoing process for
identifying, evaluating and managing the
significant risks faced by the Group;

©this process has been in place for the year
under review and up to the date of approval
of the Annual Repart and Financial
Statements:

@ the Board reviews the process regularly:
and

@ 1he process operates N accordance with the
UK Corporate Governance Code and the
FRC Risk Management and Internal Controt
Guidance.

Fair, balanced and understandable

The Directors’ statement on fair, balanced and
understandgable’ can be found on page 218,
The requirement under the Code to provide a
fair, balanced and understandable assessment
of the Company’s position and prospectsinits
external reporting is considered throughout
the process of producing the Annual Report
ard Financial Statements.

To provide the informatior necessary to
comply with this requirement, the Board
places particular refiance or the conclusicns
and recommendations arising from the Audit
Cammittee's review of the Annuai Report and
Financial Statements, further details of which
car be found on pages 98 1o 100.
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Audit Committee Report

Commitior aemines

Julie Southern {Chair)
John Pettigrew
Linda Yueh

Dear Shareholder

It s with pleasure that f present the report of the Audit Committee for
the financial year ended 31 December 2022 1o set out how we have
discharged our duties in accordance with the UK Corporate Governance
Code and to highlight our key activities during the year.

We have built on our risk processes, implemented and embedded since
the onset of COVID-19 in 2020 as we continue to manage potential risks
N our control envirgnment with the fioxibility of hybrid working, As travel
restrictions have eased we have taken the opportunity to bring on-site
audits back into our programme alongside a continuation of remote
auditing which we have: found to be an effective way to deliver scme
aspects of audit work.

In February 2022, an interim Head of Internal Audit & Risk was recruited
to support the Director of Internal Audit & Risk managing business as
usual, while the Director of Internal Audit & Risk, who maintains a
supervisory role, has focused an the integration programmc for Terminix
and the SOX preparations.

As the planned acquisition of Terminix progressed during the year, a key
focus in our mectings was consideration of the financial informatior and
audit related disclosures contained in the shareholder documentation,
the combined Circular and Prospectus in the UK and the Form F-4 in the
US, which were published in order to obtain the required shareholder
approvals for the transacticn. An additional Audit Committee meeting
was held in May 2022 as part of this review procass. Full details of the
work that was undertaken by the Audit Committee to support the Board
of Directors in fulfilling the necessary steps to achieve completion of the
transaction in 2022 are set out on pages 89 and 100 of this report.

Since completion, the Audit Committee has continued to review the
accounting requircments and considerations i relalion to the financial
reporting for the acquisition of Terminix; opening balance sheet
adjustments, including conversion from US GAAP to IFRS; and any
judgemerts that were required as part of the year end process

Corpaorate Governance

i

Fuither. the Audit Committee has had regular comprehensive updates
from management an the Sarbanes-Oxley (SOX) implementation
programme which commenced in 2022 and is required to be completed
in 2023 for atlestation as part of the 2023 full year reporting to be
finalised in @12024. We will continue to closely monitar our jourmey to
full SOX compfiance following our successful listing on the New York
Stock Exchange. During the year the Audit Committee has alsc becn
priefed on updates of the UK government’s propesal to introduce a UK
S0X style framework for the financial reporting control envirenment
along with other proposed changes arising from the responses to the
proposals set out in the BEIS consultation on corporate governance
and audit reform.

PwC was reappointed as cur external avditor at our AGM in May 2022,
In 2022, the Committee has focused on the updated audit objectives
to improve the Group audit, as well as the advancement of audit
technology to deliver on our 2022 audit strategy. Activities undertaken
by Pw(C in 2022 reflocted the required alignment with a US listing,
including planning for our SOX audit for 2023, and the audit of the
cembined Group.

Regular updates on the control environment are received from Internal
Audit giving the Commitiee the opportunity to review any control
incidents at each meeting. It is worth noting that the number of incidents
remains relatively low, with a small increase in the level of reporting via
our internal whistleblowing process, Speak Up.

Fraudulent activity across the Group remains at a low level in 2022,
with 14 cases recorded versus nine in 2021, Following full investigation
of these incidents, processes have been updated and further training
provided where necessary. These incidents were not material 1o the
Group's reparting. Although the integration of Terminix is stillin its early
days the Audit Committee has been pleased to see a very similar
approach to controls evidenced by Internal Audit findings and litigation
updates.

The Committee has continued to evaluate cyber incidents and risk
throughout the year, particularly given the increased global cyber
vulnerability in the geopohtical context. This is an area we will
continue 1o develop and monitor as we mtegrate and synchronise
with our | T capabilities in our combined North America business (o
sustain world-class information sccurity.

During the year we continucd to monitor the effectiveness of the
Internal Audit assurance process and reviewed the status of the
recommendations and action plan put forward by Deloitte following
their indcpendent external quality assessment in 2021 on the
effectiveness of the Internal Audit function,

The Audit Committee continues 1o piay a crucial role in providing all our
stakeholders with the assurance of not only robust financial reporting,
But also in the thematic areas of risk and operational resilicnce and ESG
reporting. In line with our commitment to manage climate change risk,
we have once again heen engaged in assessing and monitoring this risk
on an ongoing basis and as part of the year-end audit repert, and its
disclosure in the 2022 Financial Statements.

Having served for almost nine years on the Board, and in {ine with good
governance, | will be standing down as Chair of the Audit Commitice
and from the Board at the AGM in May 2023, 1 will be succeeded by
Sally Johnsaon, who will e joining the Board as a Non-Executive
Director on 1 April 2023, As the CFO at Pearson plc, Sally has substantial
financial experience in a dual listed cnvironment ard | wish her every
success in tha rale.

S
,.-———deoM

I

Julie Southern
Chair of the Audit Committce

16 March 2023
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Audit Committee Report

continued

Purpose and roie of the Audit Committee
The Audit Committee assists the Board inits oversight and monitoring

Company cperates. Full biographical details of the members of the Audit
Committee can be found on pages 74 and 75 All Audit Committee
members are indeperdent Non-Executive Directors. On consideration of

of fmanjmal ’reportm_g‘ risk rr_vanagemem and m-!emal controls. The A‘udﬁ " her appointment, the Board determined that Sally Johnson has the requisite
Committee's focus is to. review and challenge in frhese aregs bgth with independance and financial experience to succoed Julie Southern as Audit
management and with internal and‘extemal auditors and, in th\; regard, | Committee Chair In May 2023.

to undertake atleast an annual review of effectiveness of the risk ‘

management and internal contral systems. ' The Audit Committee met six times during the year with the members

The terms of reference of the Audit Committee were reviewed in
September 2022 as part of the broader governance revicw ahead of the
Company’s listing on the NYSE. They wore reviewed again at the year

attending all meetings. Five of these were scheduled meetings. The
additional mecting was held in May 2022 to consider various regulatory
matters in connection with the acquisition of Terminix, including the
PCAOB audit and the draft Financial Position and Piospccts Procedures

end to ensure they were sufficient for the Company’s future SOX ' (FPPP) Board memarandum, Morc information on the Audit Committee’s

reporting obligations and to add enhancements for best practice more

work in relation 1o the acquisition of Terminix can be found or page 99.

broadty. The updated Audit Committee teyms of reference were agreed | g yarails of the atterdance of the members during 2022 car ba found

by the Audit Committee and subsequently approved by the Board atits

on page 79. Meetings of the Audit Committee are attended by the

meeling in December 2022. Chairman of the Board, the Chief Execulive, the Chief Financial Officer,

Membership and attendance

the Director of Internal Audit & Risk, the Group Financial Controller, the
Group General Counsel, the Company Secretary (who acts as secrefary

Julie Southern, Chair of the Audit Committee, is a Chartered Accountant to the Audit Committee) and the external auditor. From May 2022
and in February 2023, the Board determined the Audit Committee metthe ' gnwards, the Intenim Head of Internal Audit & Risk also attended all
UK and US composition requirements by virtue of Julie having recent and . meetings. |

relevant financial experience for the purpose of the UK Corporate
Governance Code, having competence In accounting and/or auditing for
the purpose of the Disclosure and Transparency Rules, and being a
financial cxpert for the purposes of the Sarbanes-Oxley Act. John Pettigrew
has extensive commercial and operational expericnce in overseeing the
financial affairs of substantial business undertakings and Linda Yueh has a
strong economic and academic background with considerable experience
gained in advisary roles. The Audit Committee as a whole is, therefore,
considered to have competence relevant to the sectors in which the ‘

The Audit Committec meegts at least once per year separately with the
Company's auditor and the Director of Internal Audit & Risk, without
executive management present. Ir 2022, these meetings took place in
February and December. The Chair of the Audit Committee also meets
periodically with the externat auditor. The Chair of the Audit Committee
reports to the Board an the activity of the Audit Committee and any
malters of particular relevance in the conduct of its work. The Audit
Committec did not find it necessary to seek extornat advice during the year,
other than through its usual dialogue with the external auditor.

Activities of the Audit Committee in 2022

In 2022, the Audit Commitlec considered the following key areas:

Matters considered Discussion and outcome Find out mare
Financial reporting
Financial reporting The Committee reviewed the 2021 Arnual Report and the Company’s annual and Financial reparting on page 98

interim financial statcments and received reports from both the Group Finarcisl
Cortroller and the auditor on the significant financial reporting judgements
refating to 2ach statement.

Key accounting
matters

The Audit Committee considered key accounting matters, mciuding goodwill Significant issues and
impairment and acquisition accounting in relation to the Company's financial Jjudgements on page 98
results for 2021 and 2022.

Acquisition of The Audit Committee considered the financial informatior contained in the F-4 Acquisition of Termirix on page
Terminix and Circular and Prospectus for recommendation to the Board. @9

Other financial The Audit Committee reviewed the going corcern analysis, the viabiity statement Other financial reporting
reporting matters and the irternat cartrol statement for recommerdation to the Board, matters or page 100

Climate change The Audit Commitice considered an uptate on climate charge reporting in the Climate change reporting on
reporting

2022 Fwrancial Statements. page 100

External audit

2021 Financial
Statements

The ALdit Committee received a report from PwC on the results of the audit of the -
2021 Financial Statements, considering key judgements ard risks. The letter of
representation was also reviewed and recommended for approval to the Board.

External auditor
reappointment

Audit objectives

The Audit Committee corsidered the reappointment of PwC as exterral auditor, External audit on page 100
includirg the terms and scope of the audit engagement, atits meetirg in February.
Pw( was reappoimnied by the Company's shareholders at the AGM in May 2022

The Commiitee corsidered an Lpdate on the key abjectives for improvementir Audit serv:ces on page 100
the Group audit and the Lse of audit technology at its meetings in May and July.

Audit strategy

The Audit Cammittes considerad the audit strategy for the 2022 avdit, mciuding External audit on page 100
the key areas of focus assuming a US listing, risk assessment. materiality, Group
sropirg and coverage at its meeting ir July.
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Matters considered

Corporate Governance

Discussion and outcome Find out more

internal controls and risk

Internal control
framework

Control environment

Internal Audit
investigations

Group risk

Financial controls

Internal Audit

External review of
Internal Audit function

Risk management and internal
control on page 101

The Auchit Committee reviewed the effectiveness of the internal control and risk
management framework.

Risk managecment and internal
contrel on page 101

The Audit Committee received and reviewed matters relating to the internal
control environment provided by the Director of internal Audit & Risk and reviewed
the Gronp Rick Committec minutes.

The Audit Committee reviewed the outcome of Internal Audit investigations, Intaernat Audit on page 102

ncluding the most significant issues raised in Internal Audit reports, and reccived
updates on the status of resolution of 1ssucs raised.

Principal risks on pages 63 to
69

The Audit Committee reviewed the Group risks and actions to enhance their
measurement, monitoring and mitigation actions, including approval of the
principal risks disclosed in the 2021 Annual Report and consideration of those for
the 2022 Annual Report.

Risk managcment and internal
control on page 101

The Audit Committee reviewed the results of the financial controls testing carried
out across the Group by the Company's auditer, PwC.

The Audit Committee received and reviewed the conclusions and themes Internal Audit on page 102
emerging from Internal Audit reviews conducted during the year and approved the
internal Audit Plan for 2023 in conjunction with the Board's strategic review and

operating plan for the year,

In November 2022 the Audit Committee received an update on the progress Internal Audit on page 102
made during the year on the actions arising from the External Guality Assessmemnt

conducted by Deloitte in 2021,

Governance and compliance

Regional deep dives

Other regional updates were
proviged as part of the Board
agenda {see page 81)

During 2022, the Audit Committee received separate reports from the Regional
Finance Directors of the UK & Sub-Saharan Africa and the Asia regions. These
provided detail on the financial reporting for the regions and the control
enviropment in their businesses,

Qur tax strategy can be found
on our website

The Audit Committec considered and recommended the Group's 2022 tax
strategy for approval atits meeting in December,

Litigation

The Audit Committee reviewed reports of all material litigation and disputes -
provided by the Group General Counsel at four of its meetings.

Disciosure Committee
aversight

Letter of Assurance

The Audit Committee reviewed a report of the Disclosure Committee’s activities -
during the year and its terms of reference.

Governance and compliance on
page 102

The Audit Committee considered a summary of the outcome of the annual Letter
of Assurance reviow, noting any exceptions provided by the senior country,
regional and functional management and any actions prepesed as a result of
those retums.

Terms of reference

Performance review

These are availlable on our
website

The Audit Committec's terms of reference were updated following its annual
review and updates to align with the Company's future US reporting obligations,

Effectiveness review on page
102

The Audit Committee undertock its annual review of the effectiveness of the
Committea.
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Audit Committee Report
continued

Financial reporting

The Annual Report should provide the information necessary for
shareholders to assess the Company’s position. performance and

prospects and, as a whole, should be fair. balanced and understandable

|
|

The Audit Contmittee considered closely the judgements and decisions ’

taken by the management team in the preparation of the Financial
Statements. The sections below set out the significant issues and
judgements that were applied in the 2022 Annual Report. as well as
providing additional details on other knancial reparting matters
considered during the year.

Significant matter

Significant issues and judgements

The Audit Committee has reviewed the following significant financial
reporting issues and judgements made during the preparation of the
Financial Statements with management and the auditor. The sigrificant
areas of focus considered and actions taken are set out below. These
issucs have been discussed and reviewed by the Audit Committee
during 2022 and early 2023, notably at the review of the interim results.
at the review and agreement of the audit plar for 2022 and as part of
the year-end review and approval process. Please see the section on
assumptions and eslimation urceriainties in General accounting
policies on pages 150 and 151 for further disclosure on estimates and
accountirg judgerments.

Action taken

Acquisition accounting

The Group makes a large number of acquisitions each year, many of
which require the valuation of acquired intangible assets. including

brands, customer lists and goodwill. The calculations for valuing these

assets on acquisition are subject to judgement and estimation about
the future performance of the acquired business, such as forecast
customer termination rates, discount rates and growth rates. The
Group utilises the allowances for provisional accourting within the

standards where appropriate. and there is judgement required during

this period as to whether the adjustments relate to the pre- or
post-acquisition period.

At the year end, management provided the Audit Committee with
a summary of M&A activity in the preceding year, inciuding
updates (o provisional accounting as well as details of new
acquisitions. The Audit Committee reviewed the accounting
treatment of certain aspects of significant acquisitions. including
determination of the consideration paid, the identification ard
vaiuation of acquired intangible assets and a review of provisional
opening balance sheets For further detalls, please refer to pages
170 and 171in the Financial Statements.

Climate change

The Group cperales across many markets around the world and is
impacted by physical events caused by climate charnge and also
contributes to chimate change through its carben emissions. The
Group also has a net zere commitment for 2040 anrd this plan will
require operational changes in how we service our customers and
deal with the aeffects of climate change.

As part of its discussion of the audit strategy for 2022, the Audit
Commitiee considered chimate change risk and its inclusion in the
year-end audit report, as well as ESG reporting initiatives, at its
meeting in November 2022, In December 2022, climate change
risk was considered as part of the review of Group risks and the
Audit Committee received an update from the Chief Financial
Officer and the Group Financial Controller outiining the accounting
considerations and climate change reperting in the Company's
Financial Statemerts, mcluding any impact from the acquisition of
Terminix {see alsc page 100 on climate change reporting).

Tax provisions

The Group holds a number of provisions for tax contirgencies in
relation to various claims and potential claims from tax authorities,
which require significant judgements ard estimates in relation to tax

risks. The complexity is increased as a result of the large number of tax

Jurisdictions in which the Group operates, and the time taken for tax
matters to be agreed with the refevant authorities.

Management determines the pravisions for uncertain tax positiors
based on the relevant tax rules in géach country, the status of
negotiations with tax authorities. its past experience including
external advice to support judgements where there was significant
uncertamnty ard the amaunts invelved where matarial. In respect
of transfer pricing across tax jurisdictions, the Group benchmarked
1Its approach using transfer pricing experts to ensure the risk of
breaching logal tax authonty requirements is minimised. The Audit
Committee reviewed the position at the half-year and year-erd
balance shest dates supported by papers from the Group Tax
Director, and is satsfied that the assumptions supportirg the
valuatiors are appropriate and that the habilities are reasonably
stated in the Financial $tatements. Further details car be found
Note A13 Currert tax liatalities.

Renexil Imtal ple
Annual Report 2022

98




Significant matter

Corporate Governance

Action taken

Goodwill impairment review

The Group carries material balances for goodwill and acquired
intangible assets, and due to the acquisition programme makes
material additions to thesc balances each year. The recoverable
amount of these assets is determined based on the higher of
value-in-use calculations, using cash flow projections, and fair value
less costs to sell. Annual impairment tests are primarily hased on
value-in-use calculations which require significant judgements in
relation to the inputs used, including forecast growth rates and
discount rates. Management is required to perform annual tests for
impairment on indefinite-lived intangible assets and on other acquired
intangible assats when there are indicators of impairment.

Management reviewed all impairment tests for goodwill balances
aver £2m using a centrally provided mode!. The intangible assets
were grouped into cash-generating units (CGUs) for the purpose
of assessing recoverable amounts, using cash flows based an the
most recent strategic plans, as amended for any significant
changes since their preparation. Cash flows were disconnted
using the internally calculated country and category-specific
discount rates. The Audit Committee received a summary of the
results of the review and, although the total value of intangible
assets is significant, was satisfied that the outcome of the
Impairment revicw was adequately disclosed in Note B2 Intangible
assets.

Accounting policy alignment

As part of the integration following the Terminix acquisition we have
reviewad accounting policies 1o ensurc we have a single applcation
process. Within the review of these policies, two material arcas of
judgement have becn identified. Firstly providing for legacy termite
damage claims and secondly revenue recognition on termite
revenues. Termite damage claims include judgements on the
quantum, timing and soverity of claims over a multivear period.
Revenue recognition involves judgements on the application of
IFRS 15 and the phasing of which period revenues are recagnised.

For the two material judgements identified in the policy review we
have gathered the historical data, contract data and other supporting
data to provide the basis for forward looking judgements, For both
revenue recognition and termite damage claims we have hired
cxternal professional advisers to support modelling and analysis and
to help management with aligning the policy application to relevant
reporting standards. On the termite damage claims it may take many
years before we fully understand the outcomes and we have provided
sensitivity analysis on pages 160 and 161 to help understand the
estimation and judgement involved. We will be maintaining external
valuation support on an ongeing basis to validate the provisioning.
Both review processes have been completed and any associated
adjustments booked in the period.

Acquisition of Terminix

In 2022, the Audit Committee considered various matters arising out of
and in connection with the acquisition of Terminix. The Audit Committce
supported the Board by considering and recommending the financial
information and risk sections centained within the sharehelder circulars
which were required as part of the transaction. The US sharehclder
circular, the Form F-4, included all the material information necessary for
Terminix shareholders to make an informed business decision about the
transaction. It included certain historical financial information of the
Company, for the finandiat years 2019, 2020 and 2021, which was
audited 1o a Public Company Accounting Oversight Beard (PCAGB)
standard. It also included management’s discussion and analysis
IMD& A) of the performance of the Company, with qualitative and
qguantitative measures. as well as risk factors highlighting the maost
significant risks relating to the transaction and our business. Certain
unaudited prospective financial Information and the expected synergies
resulting from the transaction were also disclosed.

The UK Circular and Prospectus contained historical financial
information in respect of Terminix and unaudited pro forma financial
information on the enlarged Group using the Company's IFRS
accounting policies (Terminix results werc amended from their US GAAP
accounting policies). It also required a working capital statement
(confirming that the enlarged Group had sufficient working capital
available for the 12-month pericd following publication of the combined
Circular and Prospectus) and a statement that there has been no
significant change to Rentokil Initial or Terminix since the date of the last
publishead financial informatien. Finally, the Circular and Prospecius
disclosed risk factors setting out the material risks relating to the
transaction and the Company.

Key financial workstreams were created o approach the financial
reporting required as set out above. The Audit Committee received
in-depth reviews of these workstreams, including objectives, any key
assumptions and their status at its meetings during 2022 up to
completian. The Audit Committee approved the engagement of KPMG
for the 2019 and 2020 PCAOR audit and PwC for the 2021 PCAOB audit.
As parl of its ongoing review, the Audit Commitice considered the
PCAQOB requirement of understanding the processes and internal
controls for financial reporting of the Company and considered the
disclosure of any patential material weaknesses.

An additional Audit Committee meeting was held in May 2022 in
relation to the transaction. At this meeting. the Audit Committee
raceived a PCAQOB update from management, KPMG and PwC. The
committee considered the financial information required im the F-4 and
the MD&A disclosure, as well as the assessment undertaken to support
the working capital statement required in the combined Circular and
Prospectus.

The Audit Commiltee also considerad the basis of the Financial Position
and Prospects Procedures (FPPP) Board memorandum, which was
submitted as part of the F-4 filing. This documented a summary of both
the Company’s and Terminix's current FPPP, a first stage integration plan
outlining the key integration principles and steps to be taken pre and
post completion in order to successfully minimise the impact of the
proposed transaction on the FPPP of the enlarged Group, and the FPPP
risks inherent 1o the transaction along with procedures to mitigate them.

The Audit Committee received updates from management and the
auditors on the accounting. control and intcgration aspects of the
Terminix transaction. Elements cansidered when reviewing integration
planning ahead of completion included the plans for financial reporting
post-completion and SOX implementation. Throughout 2022, the Audit
Committee monitored team capabilities and capacity to ensure the nght
resources were in place for the new envirenment. The Audit Committec
also considered synergy and investment reporting and termite
provisions

The Audit Committee has continued to receive updales on relevant
aspects of the transaction since it completed in October 2022.

SOX compliance

Following the publication of the F-4 and combined Circular and
Prospectus in Scptember 2022 and the transaction’s completion in
CGctober 2022, the Audit Committee has increased its focus on the
Company's SOX implementation programme. An in-depth review of
SOX was undertaken as part of the Audit Committee meeting in
December 2022, which considercd the identified material weaknesses
(as reported on page 101} and the processes and controls being put in
place, an update on the risk assessment and scoping exercise that had
been undeortaken, and the status of the implementation roadmap
including an overview of cach workstream. This will continue to be a
significant area of focus in 2023,
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Form 20-F

Following the listing of our American Depositary Shares on the New
York Stock Exchange, the Company is subject ta the US Securities and
Exchange Commission (SEC) reporting requirements for foreign
companies and is therefore required to file a US annual report (Forim
20-F)in relation to the year ended 31 December 2022. The Audit
Committee reviewed the contents of the 20-F as parl of the year-erd
process, In adadition, the Company's external legal advisors have
undertaken a full review of the Group's disclosures to ensure
compliance with the new Form 20-F reparting.

Other financial reporting matters

Going concern and viability statements

Atits meeting in March 2023, the Audit Committee considered the
Group’s ability to continue as a going cencern, taking into account
budgets. borrowing facilities, timing of cash flows. and financial and
operational risk management before recommerding to the Board that it
adopt the going concern basis of preparation for the 2022 Financial
Statements. At the same meeting. the Audit Committee also considered
the longer-term viability of the Company, reviewing the analysis from
managemeant to support the viability statement in the 2022 Annual
Report Both going concern and viability modcelled foracasts of fulure
cash flows incfuded stress-testing scenarios and an analysis of ather
risks that could impact the viability of the business over a one-year and
three-year period (2023 to 2025) respectively and how they could be
mitigated. The going concern statement for 2022 can be found on page
218 The viability statement for 2022 can be found on page 70.

Fair, balanced and understandable reporting

Durtig 2022, the Audit Committee undertook a review of the 2021 Annual
Report ahead of its publication to consider whether it was fair, balanced
and understandable as required by the UK Corporate Governance Code.
A similar process was repeated for the 2022 Annual Report at the Audit
Committee meeting in Fetruary 2023. The Committee received a report
fram management summarising the process undertaken, which covered,
but was not limited to. the following:

@ The Charman and Chief Executive provide input and agree on key
elements to be ncluded, which setthe tone and balance of the
Strategic Reporl.

D All contributers to the Annual Report are made aware of the
requirement for content o be fair, balanced and understandable.

© Regular review meetings are held with the appropriate senior
management to ensure consistency of the whole documenrt

@ An extensive review and verification process s undertaken by the
appropriate departments and senior managers, using verification
software to ensure the accuracy of the content

@ Additional Independent internal reviews are undoertaken to ensure
that any perceived lack of clarity, balance or understanding in the
Annual Reportis ideniificd ard addressed.

The Audit Committee was satisficd that the Annual Report did provide
a fair, balanced ard understandatle assessment of the Company's
pesition and praspects. The Board's statement on fair. balanced and
Lnderstandable in relation to the 2022 Annual Report can be fourd on
page 218.

Climate change reporting
ir December 2022, the Audit Commitiee receved a presentation from
the Chuef Finarcial Officer ard the Group Financial Controller providing

an update or any changes in the assessment of cimate charge impacts.

be they physical, socictal or legislative. on the assets and trading of the
Group and the respective disclosures to be included in the 2022 Annual
Report. Consideration was given to any impact fram the acquisition of
Terminix, and it was agreed that there was no material change to the
corclusions previously reached and, therefare. the approach for
reporting chmate change remamed appropriate for the 2022 Firancial
Statements

To ensure commitments and interpretatiors of the impact of chmate
reporting on the business are reflected i the Finarnciai Statements,
maragement have reviewed the new gLidance issued by the FRC in
July 2022 entitled "CRR Thematic review of TCFD disclosures and
climate in the firancial statements” Managemert has also reviewed the
analysis of climate charge nisk with the Group Risk Committee to ensure
thatitis complete and reascrable and that as a result the climate
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change impacts that need reporting in the Financial Statements arc
accurately identificd and disciosed.

External audit

Audit services

The auditor is appointed by shareholders to provide an opinion on the
Financial Statements and certain other disclosures prepared by the
Directors. PwC was reappointed as auditor at the 2022 AGM in May. The
Audit Committee is responsible for oversight of the auditor, agrecing the
audit strategy and related work plan as weli as approving auditor fees.

The auditer attends all mectings of the Audit Committee. The Audit
Committee met twice with PwC without executive management present
and met with the Audit Committee Chair independently five times. The
main engagement with the Audit Comimittce in 2022 has beon audit
strategy, the audit and publication of annual and periodic financial
statements, the auditor's scope and priorities and its approach to key
judgement areas. PwC has also been involved in discussions regarding
SOX planning and readiness.

During the year, the Audit Committee received an update from PwC on
the status of key quality objectives that had been agreed in 2021 for
improving the Group audit. In addition, the Audit Commitlee received a
presentaticn from PwC on the use of audit technology during the 2021
audit. designed to improve audit quality. and how insights gained wouid
be flowed into the technology pian for the 2022 audit and preparation
for future SOX compliance obligations.

In addition to reviewing and tracking the effectiveness of the technology
elements of the audit. as part of s review of the effectiveness of the
auditer during 2022, the Audit Committee considered the FRC's Audlit
Qualty Inspection Report for PwC, A full effoctiveness review will be
undertaken ir 2023 in relation to the 2022 audit

Audit-related and non-audit services

To safeguard the objectivity and independence of the auditer, the
Company has a policy on the engagement of the auditor's services en
audit-related and nor-audit services. The Audit Committes accepts that
in some instances certain work of a nop-audit pature is best urdertaken
by the auditor

The policy sets out the nature of services that are permitted and those
that are specifically prohibited. In general, permitted services would be
limited to matters that are closely related to the annual audit pracess or
where detailed krowledge of the Group is advantageous. The auditor is
permitted to be engaged on transaction services but not to undertake
any work which would itself be subject to audit.

The Audit Committee regularly reviews the amount and nature of
non-audit work performed by the auditor to ensure that the auditor's
independence is not compromiscd. Any engagement fee on permitted
services in excess of £10,000 requires the approval of the Chair of the
Audit Committee and any ergagement fee in axcess of £250.000
requires the approval of the Audit Committce. Fees beiow £10,000 must
be approved by the Chief Financial Officerin advance. A copy of the
cuirent policy on the provision of ron-audit services by the exterral
auditars is available on cur website,

Auditfees far the statutory audit for 2022 were £7m (2021 £6m). Fees
for audit-related assurance services and other non-audit services
incurred during the year ameurted to £5m {2021 £0.2m). The ratio of
ron-audit fees to statutory audit fees for the year was therefore 0.7:1
(2021: 0.G4:1). The majority of the non-aLdit services provided were
for fees in relation to the acquis tion of Terminix

As part of the broader Board review and approval of professional
advisor fees ir relation to the proposed acquisition of Termirix, the
Audit Committee cons-dered and approved acditianal non-audit fees
for the proposed wotlk ta be urdertaken by Pw( in relation to the
projectirciuding the 2021 PCAOB Group audit The Audit Committee
concluded that it was in the irterests of the Company to ergage PwC
to undertake the work due to its knowledge of the business. Due ta the
recent appointment of PwC, statulery €aps on ron-audit services to
protect independence did not apply, Howsaver, the Audit Committee
reviewed the potential fees as if the policy had appled ard determined
at a Group level that the cap would not be breached based or the
non-aLdit work expected to be completed by PwC. Further details

an audit services can he found in Nate A8 to the Financial Statements
or page 162,
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Disclosure of information to the auditor

The Audit Committee mornitors the process leading up to the
preparation of the Financial Statements, including the arrangements the
Curnpany has in place for disclosing all relevant sudit information to the
auditor. A fermal cenfirmation on disclosure of information to the audtor
is provided in the Directors’ Report an page 218,

Tenure

PwC was appeinted as cur external auditor at our AGM in May 2021
following a formal audit lender undertaken during 2020. Nerl Grimes
is the lead audit partner responsible for the Group audit. tis intended
that Ihe next competilive lender process will be undertaken within
the 10-year period from appointment in accordance with the UK
Competition & Markets Authority Grder. The Company confinms its
compliance with the provisions of the UK Competition & Markets
Authority Order regarding statutory audit services for the financial
period ended 31 December 2022,

Auditor independence and objectivity :
The Audit Committee received confirmation from PwC that it was |
independent and objective within the context of applicable professional
standards prior to iis appointment by shareholders at the AGM in May
2022.

The Audit Committee considers annuaily the scope, fee, performance
and independence of the external auditor. in concluding that PwC
should be proposed for reappointment as auditor at the AGM in May
2023, the Board and the Audit Committec took into account the need
to ensure that auditor independence was safeguarded. The Audit
Committee received confirmation from PwC that it remained
independent and ohjective within the context of applicable professional
standards.

The Audit Committee considers that there are sufficient controls and
processes in place to ensure that the required level of independence of
the auditor is maintained and it is not believed that there is any matenal
risk of the Company's auditor withdrawing from the market.

Risk management and internal control

The Group's approach to managing risk and ensuring that an effective
internal control environment is maintained is set out in the Risks and
Uncertainties section on page 63. The Board's statement on risk
management and internal contral is set out in the Corporate
Gavernance Report on page 94, independent reassurance of the
effectiveness of risk management and internal contrals across the
Group is provided to the Chief Executive and the Board by Group
Internal Audit.

The identification and management of risk is fully integrated into the
development of the Group's strategy and the day-to-day operational
axecution of the strategy by the regions and business units. Ensuring
that risks are identified and managed effectively is a part of every
manager's and supervisor's Job through lcadership of the teams for
which they arc responsible.

The Board has overall responsibility for the Group's risk management
approach. This includes:

O review and approval of the Group’s overall strategy. which includes
reviewing the risks that imay prevent the Group from achieving its
objectives and ensuring that these risks are mitigated or managed to
an acceptable level;

@ regular reviews of business performance including updates of the
risks that the business is facing, and challerging management to
obtain assurance that these risks are being effectively managed,

@ review of management’s appreach to identifying and managing risk,
including approval of the Group Risk Register and recommending }
enhancements:

® evaluation of the effectiveness of internal controls, including financial,
operational and compliance controls: evaluation of the effectivenass
of internal and external audits;

@ dclegation of authority to the Chief Exacutive and Chief Financial
Officer to make commitments on behalf of the Company: and

© the evaluation of the effectiveness of our internal cornitrols identified
materizl weaknesses relating to 1T general controls and aspects of
management’s overall system of financial controls {lack of sufficient
technrical accounting knowledge, segregation of duties, management

review controls) The Board has revicwed the remediation plans that
form part of management's SOX implementation programme and are
satisfied thoy will address the poleolidl weaknesses dentitied.

Some of the above responsibilities are delegated to the Audit
Committee as previously described. The Audit Committee receives
regular reports from the Chief Financial Officer and the Director of
Internal Audit & Risk on financial controls and process improvoment
programmes. These include:

© an annual report on the overall status of the control environment in
the Group, Including the results of testing and reports on identified
areas of weakness in controls;

@ action plans on control environiment improvements and updates on
theirimplementation;

© updates on control weaknesses and planned actions to prevent a
recccurrence; and

@ periedic reports from regional and Group Finance executives, and
Internal Audit.

During 2022, the Audit Committee was updated on the risk and coniral
environment in the main businesses, as well as the Regional Finance
Directors’ assessment of the quality and priorities of the Finance
function in the relevant part of the business. Audit Committee members
received reports from the Regional Finance Directors for the UK &
Sub-Saharan Africa region and the Asia region. respectively during the
year. Other regional updates were provided as part of the Board
agenda. This provides a high-level insight for the Audit Committce on
patential risks. It further supports the discussions that take place in the
Nomination Committee on talent and succession in the Finance
function.

The Committec continues to evaluate cyber incidents and risk
throughaout the year and, although there is no indication we are specific
rargets, we remain vigilant given both the number and seriousness of
cyber attacks in the year, with repeated distributed denial-of-service
(DDoS) attacks and attempted ransomware incidents. Qur cyber
technology and resilience have continued to allow us to detect and
avert complex and vofatile threats before they were able to have any
material impact on our operations. This is an area we will continue to
develop and monitor as we integrate and synchronise with our T
capabilities in our combined North America business.

The number of control issues across the Group remains relatively low,
with those that do occur not resulting in & material impact on Group
performance. Nonetheless, some significant control issues were
experienced incfuding:

O site risk assessments not routinely being in place for some new
commercial customers in our North America business. A regionwide
compliance and education programme was implementcd to redress
this risk; and

© a cyber attack on a nan-integrated acquisition in our North America
business, ocur CAWE business in France and our business in
Guatemala. The cyber attacks were identified through the security
operations centre, with swift remedial work to end the attack, then to
investigate the root cause and circumstances, driving threat
landscape change in the organisation.

Operational controls examined by Internal Audit generally work well,
Testing of these controls during 2022 highlighted some issues
regarding the retention of documentation for training records and the
routine completion of site risk assessments in some businesses. The
Audit Committee also receives a regular report of matters reported via
Speak Up, our internal whistleblowing process. There were 70 control
incidents reported in 2022 (2021: 41). The nature of the matters reported
remain similar to previous years and relate to employee and
employment matters: very fow relate to fraudulent activity, which
remains at a low level across the Group. The increase reported is
understoad to have been driven by increased awareness of the Speak
Up line in our Latin America region. The nature of the matters reported
remains consistent with previcus years, During 2022, monitoring of our
exlernal Supplier Speak Up linc was transferred to the Internal Audit
function, no mattars were raised via this external line in 2022
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There is a Group Risk Commitice composed of key functional and
operational senior managers which considers the risk framework, and
key and emerging risks. This Committec sits within our governance
framework as set out on page B0. Copies of the minutes of the Group
Risk Committec are providged to the Audit Commiltee, Where
appropriate, items that are raised as significant or emerging issues by
the Group Risk Committee are reflected in adjustmenls to the control
environment.

Internal audit

As a result of the Terminix acquisition, the Internal Audit function has
increased in size to a team of 12 {six based in North America) led by the
Director of Internal Audit & Risk. The Director of Internal Audit & Risk
renorts o the Chief Financial Officer and has direct lines of
comimupication with the Chair of the Audit Committee, the Chief
Executive and the Chairman of the Board. as well as to alt operationat
and functional leaders in the business.

In 2022, Internal Audit continued to conduct in-depth reviews of a broad
range of business praocesses at busincss locations across all reqions.
These included:

© key financial controls:

© entertainment and travel expenses;
@ authority schedules:

® payroll;

@ 1T general controls and IT corporaic-level contrals including Payment
Card Industry Data Security Standard (PCH-DSS) compliance;

© customer contract management:
@ stack and warehousing;
@ procurement;

® operational effectiveness including compliance with Group technical
standards;

© business continuity management; and
@ compliance with the Code of Conduct ard ant-corruption palicy.

The 2022 Internal Audit Plan was approved by the Audit Commitiec in
December 2021, As travel restrictions eased, more audits were
conducted on site orin a hybrid manner during 2022, with remote
auditing proving to be an effective way to aperate same audit work. The
commeon themes arising from the internal audit work during 2022 were
prescnted to the Audit Committec in December 20227, together with
recommeandations to senior management to improve the controls across
Some processes.

The 2022 internal Audit Plan has been designed to address the areas
that emerged in 2021, ard to improve the process in several ways. The
audt scope has been tailored to address nsks at a country fevel. and
distnct level far North America. with flexibility in the processes covered,
The IT audit work plar continues to be an important area of focus for
Irtcrnal Audit and, with nput frorn the Chief Information Officer, spacific
areas of T risk are included in the plan for 2022,

Nore of the failures identified in the control ervironment by Interral
Audit or ary of the recommerdations relatirg to individual audits
represented a systemnic underlying issue. The overall work of the
Interral Audit function s supportive of the Audit Commuttec’s and the
Board's view that the firarcial and operational controls ervironment. set
cut on pages 101 and 102, is working adequately. The Board's statement
on the effectivenass of risk maragemert and internal control can be
found on page 94,

The effectiverness of the Infernal Audit function was considered by the
Audit Committee during its review ard approval of the 2023 Audit Plan
by means of a review of the resources avallable, gualifications of the
enlarged team and the plars to combire the Rentokil Initig! and Terminix
internai Audit cofleagues. in additiar, atits mestirg ir November 2022,
the Audit Committee recervved an update on the progress of the action
piar to address recommerdations from the independert external
quahty assessment (EGA) which was undertaker by Deloitte ir 2021in
order 1o review the effectiveness of the Internal Audit functior. It was
reported that the magority of the actions had already beer completed.
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Governance and compliance

The Audit Committee has responsibility for reviewing the Company’s
procedures for handfing compliance with our Code of Conduct and
anti-carruption policy. and confidential reporting (whistleblower)
arrangements, known as Speak Up. The Code of Conduct. a
fundamental commitment to comply with all applicable legal
requirements and with high ethical standards, can be found on our
wabsite. It clearly sets out how colleagues can seek advice and report
concerns about suspected ethical or legal misconduct policy violations.
The Company uses an international confidential Speak Up emaii
address and phone line to allow colleagues to report any suspected
wrongdoing interrally to independert senior management at Group
level.

Terminix had its own established Code of Conduct which covers very
similar standards and values. It is intended that this will be harmonised
with the Rentokil initial Code of Conduct during a planned update in
2023, The existing confidential reparting arrangements for Terminix
have been retaired and these will be included in our external reporting
from 2023.

In 2021, a separate Supplier Speak Up line was introduced for supplicrs
and their employees or other stakehelders to report genuine concerns
over malpractica. iflegal acts or failures to comply with recognised
standards of ethical behaviour that they observe at any point within our
global supply chain.

Reported cases are manitored by Internal Audft and any potential
misconduct reparted is formally investigated and appropriate action
taken, with the resuits of the investigation being reported back (o the
whistleblower. The Director of Internal Audit & Risk provides regular
updates 1o the Audit Committee of any control incidents.

The Audit Commitiee also periodically reviews the communication
process in place throughout the Company regarding whistleblowing
and the use of Speak Up to ensure its effectiveraess and to monritor our
colleagues’ understanding of the system A Speak Up summary report
was submitted to the Board in December for overview of compliance
with the European Whistleblowing Directive and the UK Caorparate
Governance Code.

The Audit Committee is informed of the outcome of the annual Letter of
Assurance process where senjor management are required to confirm
compliance with key Group policies, including the Code of Conduct. and
the disscmination of these policies to their respective country and
functional teams (see alse Mankttering and oversight on pages 93 ard
94). The full list of exceptions reported guring the process is shared with
the Audit Committee and any thematic issues raised are also shared
with the ELT as required.

The outcomes of the BEIS consultation on audit and governance reform
were considered throughout the year both at Audit Committee meetings
and as part of Beard governance reviews. The consuliation by the FRC
on a draft minimum standard for audit committees was considercd as
part of a broader gavernance reviaw at the Board maeting in December
2022. The Aucht Committee will continue to moniter clasely the
outcome of this and other reiated corsuitations in 2023,

Audit Committee effectiveness

During 2022, a review of effectiveness of the Audit Committee was
undertaker using internal questionrarres. This was condiucted i
parallet to the Board evaluation detailed on page 92. The raview
demonstrated that the performance of the Acdit Committee continued
to be considered effective i 2022 ir terms of the management of
meetings, the quality of the cantent and information provided to it fram
irternal ar external advisors, and ir the Audit Commitiee’s work 1o
undertake its duties. In 2023, the Audit Commitiee will contirue to focus
on aspects resulting from the acauisition of Terminix including SOX
implemertatior and the assessment of SOX compliance, as well as the
Company’'s ongoing US reporting obligatiars.
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Corporate Governance

Dear Shareholder

lam pleased to present to you the report of the work undertaken
by the Nomination Committee in the year ended 31 December 2022,

The Nomination Committee once again assisted the Board of Directors
to fulfil its responsibilities, with focus being given to Board and senior
leadership changes arising as & result of the completion of the
acquisition of Terminix in Gctober 2022. Most notably, the Normnation
Committeec undertook a process to identify the most appropriate
director to appoint to the Board from the board of directors of Terminix.
Following a thorough process, | am delighted that David Frear joined
as a Non-Executive Director of the Company at completion of the
transaction an 12 Cctober 2022, David had been a director of Terminix
since January 2021, and brings considerable expericnce as a US-based
Chief Financial Officer, having served in that role at Sirius XM, Savvis
Communications Corporation and Orion Network Systems Inc.,

and as a board member of leading North American businesses.

Both the Nomination Committee and the Board spent time during the
year discussing the composition of the North America leadership team
in light of the Terminix transaction and the enlarged scale of the
business in that region. Brett Ponton, Chief Executive Officer (CEQ) of
Terminix, was appointed CEO of the Company’s North America region
and a member of the Executive Leadership Team at completion of the
acquisition. The Nomination Committee considered the status of the
talent selection process in Narth America and succession plans at its
meeting in December 2022, as part of its annual consideration of talent
and succession planning.

A number of senior managers from Terminix have presented to the
Board or met with Directors during 2022 and it is planned that this
engagement will continue in 2023 as part of the Board's ongeing
practice of meeting with senior managers and talent from around
the world.

The Nomination Committee also dedicated time during the year to
conslder succession plans for the role of Audit Committee Chair.

Julie Southern will have served as a Non-Executive Directar for a poriod
of nine years in July 2023 and will therefore, in accordance with best
practice and the UK Corporate Governance Code, step down from the
Board at the conclusion of the AGM on 10 May 2023 Details of the
recruitment process undertaken in 2022 and early 2023 are setoutin
this report and | am extremely pleased to say that Sally Johnson will

be joining the Board as a Non-Executive Director, as well as a member
of the Nomination and Audit Committees, from 1 April 2023, She will
also succeed Julie as Chair of the Audit Committee fram 10 May 2023,
Sally 1s currently the Chief Financial Officer of Pearsen plc, the FTSE 100
global education and learning business, and brings strong technical and
commercial finance skilis from her executive roles, including knowledge
of the US listed enviranment. | am sure she will be a great addition to
the Board.

As is our usual practice, we continued to focus on succession planning
for cur Chief Executive, Chief Financial Officer and members of our
Executive Leadership Team.

The Nomination Committee also considered the change in regulations
in diversity related reporting in 2022, as well as reviewing updated
guidance such as the FTSE Women Leaders Review and investor
guidelines which had been published during the year. Following
detailled discussion, the Nomination Committee recommended that
the ta1gets set out in our Board diversity policy be updated.

Full details of the Nomination Committee's work during 2022 can be
found set outin the foliowing repaort.

Richard Solomons
Chair of the Nomination Commitiee

16 March 2023
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Nomination Committee Report
continued

Role of the Nomination Committee

The Nomination Committee monitors the composition and balance of
the Beard and of its Commiittees by identifying and recommending to
the Board the appointment of new Directors and Committee membeaers
and ensuring they have the appropriate balance of skilis, knowledge
and experience to govern the Company in a professional, ethical and
transparent manner. The Nomination Committee also oversees talent
and successicn plans for members of the Executive Leadership Team
(ELT) and the Company Secretary, ensuring the development of a
diverse pipeline for the future semor management of the Group.
Additionally, it plays an active role in setting and meeting diversity
objectives and strategies for the Company as a whole, and has
oversight of the impact of diversity iritiatives. The full responsibilities of
the Committee are set ot in its terms of reference, which are availabie
on our website. These were tast reviewed in December 2022.

Membership and attendance

All Non-Executive Directors are members of the Nomination Committee
to ensure they have a formal forum to input and help determine the
compasiticn of the Board The Chair of the Board. Richard Solomons,
chairs the Nomination Committee, The Nomination Committee met four
times during the year and full details of members’ attendance during
2022 can be found on page 79. Members of the Committee wilf also
hold discussions as required outside of the formal meetings.

The Nomination Committee Chair will seck views ir advance from any
member whe cannot attend a meeting and provide a briefing on
outcomes if appropriate. Papers and minutes of the meeting arc
circulated to all Nomination Committee members, whether or not they
attend. The Chief Executive aiso usually attends meetings, especially to
assist with discussions of executive succession and talent programmes,
as does the Group General Counsel. The Company Secretary acts as
secretary to the Nomination Committee.

Appointment process to the Board

The Nomination Committee is responsible for ensuring there is a tormal,
rigoreus and transparent process N place for appointing Directors
Potential appointments are assessed with a view to ensuring an
optimised Board composition for it to discharge its duties and
responsihbilities effectively. Candidates are considered from a diverse
group of individuals whose skills and experience have been gained n a
variety of backgrounds. Successful candidates have to demonstrate
integrity and independence of mind and must enhance the overall
effectiveness of the Board.

Activities of the Nomination Committee in 2022

All appointments are considered objectively and are made on merit.
Pro-forma letters of appointment for Non-Executive Directors and the
Chair of the Board are avaiiable on our website. We support the process
of appointing new Directors to the Board by using external recruitment
consultants.

Non-Executive Director succession

When the Board considered the acquisition of Terminix at the end of
2021, it reviewed the composition of the Board to lead the enlarged
Group ard determined that there would be benefits in an additional
Non-Executive Director joining the Board from the Terminix board. This
was formalised into the merger agrecment and in early 2022, the
Nomination Committee considered the desired requirements for the
role and proceeded to roview the potential candidates over the
following months, Due 1o the candidate base no external recruitment
firm was required for this process.

The Nomination Committec Chair held meetings with the shortlist of
potential candidates and both he and the Chief Executive sought input
from the Chicf Executive and Chairman of Terminix throughout the
process, The Nomination Committee had an opportunity to meet with all
the directors of Terminix at a Board dinner held in New York in June
2022 as part of the Board’s overseas visit (see pages 81 and 85).
Feedback on the meetings held to date were shared at the Nomination
Committee meeting in June.

The Nomination Committee reviewed the status of ongoing discussions
at Its mecting in July, including the availability of directors and their
willingness to serve. Ahead of the acguisition of Terminix completing in
Cctober, the Nominatior Committee recommended Dawvid Frear’s
appointment as a Non-Executive Director to the Board. ltwas also
recommended that he become a member of the Remureration and
Nomination Committees. The Board subsequentiy approvad the
appointment and David Frear joined the Board of Directors and the
Remuneration and Nomination Committees on completion of the
acquisition on 12 Qctober 2022,

Julie Southern will have served as a Non-Executive Director for a period
of nine years in July 2023 and, therefore. the other key area of focus for
the Nomination Committee in the second half of 2022 ard early 2023
was to undertake a recruitment process te identify a suitable successor
for her role. The executive search agency, Spencer Stuart, was
appointed 1o support the pracess. Spencer Stuart does not have any
connections with the Company or any Director that may impair its
independence and 1s a signatory to the Enhanced Voluntary Code of
Conduct for Executive Search Firms.

The Naomiration Committee considered the following key areas during 2022 and early 2023

Matters considered

Discussion and outcome

Find out mare

Board succession

The Nomination Committes nominated David Frear for appointmont and
considered succession plans for the Audd Committee Chair role

See above and Board
composition on page 79

Senior management
succession

Executive Director ard senior maragement succession was corsidered
throughott the year vath a detalied briefing on talent and succession planning
provided in December 2022.

See page 105 for maore
informaton

Terms of reference

Nomination Committee
effectiveness

The Nommatiar Committee reviewed 11s terms of refererce in December 2022,

Available to view on our website

The Nomination Committee undertook a revicw of its effectivenass

See effectiveness review or
page 106

Directar effectiveness

Diversity

Conflicts of interest

A review of ndividual Direciors’ performance was conducted, as part of the
Board cvaluation process.

See page 93 for mare
information

The Nomination Committeg corsidered diversity related reporting ard targets,
reviewed the effectiveness of the Baard divaersity palicy and recommended
updates of the policy to the Board.

See page 107 for more
information

The NMamination Committee roviewed potential conflicts of irterest authorised by

the Board and the processes in place to ensure that they are properly corsidered.

Sce Managing caonflicts of
interast on page 106
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The Nomination Committee worked with Spencer Stuart, with the
support of the Group HR Director, to devise an appropriate pasition and
candidate specitication. |he Nomination Commitiec considered the
preferred attributes and experience for the role against the backdrop of
the current compasition of the Board. The Nomination Committee
considered potential candidates during 2022 and early 2023.

Spencer Stuart conducted initial interviews with potential candidates in
order to evaluate fit against the role criteriag, including the skills and
competencies identified, and our culture. Shortlisted candidates then
met with the Chairman and the Group HR Director, with preterred
candidates subscquently being interviewed by the Chief Executive, the
Chief Financial Officer. the Senior Independent Director, the Audit
Committee Chair and other members of the Board as appropriate.

Updates were provided to the mombers of the Nomination Committee
throughout the process, both at scheduled meetings and by additional
conversations where necessary. Full details of the preferred candidate
were provided to Nomination Cammittece along with feedback from the
interview process. Following deliberation, the Nomination Committee
recommended the appointment of Sally Johnson to the Board and as a
member of the Nomination and Audit Committees. it further
recommended that Sally succeed Julie Southern as Audit Committee
Chair with effect from the conclusion of the Company's AGM on 10 May
2023. The Board approved the appointments as recommended by the
Ncemination Committee and Sally Johnson will join the Board as a
Non-Executive Director on 1 April 2023.

Senior management succession planning
and talent development

The Nomination Committee supports the Board in recognising that
strategic, thoughtful and practical succession planning and tatent
develocpment is critical to the long-term success of the Company. The
Nomination Committee undertakes to bring new energy, challenge and
aversight to the process and to reflect the business strategy and
operational goals in appointments. The Board has ulumate responsibility
for succession planning for Exccutive and Non-Executive Directors and
senior management, supporied by the oversight and recommendations

Board diversity objectives

Objectives

Corporate Governance

of the Nomination Committee. While Board approval is only required for
changes to the ELT, as cutlined below, the Nemination Commitiee as
part of its review also considers talent and succession planning below
this lovel.

The succession planning process involves the evaluation of each
leadership team role along with other critical roles against whether
there are successors ready now, ready in onc to two years, or ready in
three to five or more years, as well as identifying any emergency cover
for those roles in place. Collcagues identified as successors and select
talented employees are included in a talent pocol and are put through a
robust development assessment and planning process wheare strengths
and gaps are identified using, among other measures, psychometric
assessments, carcer conversations and a 360-degree feedback
assessment, The information from this is applied to help create effective
development plans as well as to inform the content of the talent pool
development sessions. In 2022, a full succession planning review of
regional and functional leadership teams and critical roles was
completed, with Latin America taking part for the first time. A full
succassion planning process for the North America leadership team
was not undertaken in 2022 as it would have been premature given the
number of new roles in place following the acquisition of Terminix.

The Group HR Director presented & detailed update on the Company’'s
talent strategy to the Nomination Committec in December. The session
reviewed the talent and succession update as well as providing a
spotlight on talent selection in North America to reflect the challenges
and opportunities presented by an enlarged Group following the
acquisition of Terminix. The establishment of the North America
leadership team following the acquisition was alsc considered by the
Board at various stages throughout 2022 The best of breed approach
to retaining the best talent across the Group was highlighted, aiong with
the aim of ensuring strong development opportunities to support the
succession pipeline

The Nomination Committee considered the succession plans for the
Chief Executive, Chief Financial Officer and other members of the ELT.
Global and critical role succession was also reviewed, with an update on
regional leadership succession plans provided.

Outcome in 2022

That the Board comprises at least 40% women by 2028.

33.3% of our Directors are female (2021 37.5%}.

That at least one of the Chair, CEC, CFQ ar Senior Independent
Directoris a woman by 2028,

That at least one member of the Board is from a mincrity ethnic
background,

Currently all rofes are held by men.

This was achicved with the appoimtment of Linda Yueh in 2017 and
exceeded with the appointment of Sarosh Mistry in 2021,

Commitment to a merit-based approach 1o Beard composition within
a diverse and inclusive culture.

To woerk only with executive scarch firms on Board appointments that
have signed vp to the Enhanced Veoluntary Code of Conduct for
Executive Search Firms an gender diversity and best practice
(Erhanced Code).

To support the executive management of the Company in developing
and implementing appropriate policies, programmes and initiatives
designed to promote diversity at all levels of the organisation.

To epsure that there is a pipeline of female executives within the
organisation wheo are qualified and capable of taking up senior
leadership positions,

Considerad as part of all Board appointments, including the
appointment of a Director from the Terminix Board and the search for
Julic Southern's successor

All executive search firms retained by the Company during 2022 for
Board appeintments had signed up to the Enhanced Code.

In 2022, our ELT and its direct reports (excluding colleagues in

administrative roles) were 29% fermale (2021: 29%). Approximately 23%
of our ¢olleagues are female. The Board receives two detailed
briefings on culture and our Employer of Choice agenda each year.
which address progress on diversity and inclusion.

We have ar Increase of 4% in female successors based on the inscope
roles for succession planming.

Aim 1o ensure that there is appropriate and meaningful disclosure in
the Company's Annuatl Report on Board composition, appointment
processes, the policies and initiatives the Company has in place and
the steps it is taking to promote diversity, bath at Board level and
across the Company.

Considered each year whon drafting the Annual Repart.
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Nomination Committee Report
continued

The Nomination Committee considered the progress made towards the
pricrities identified in relation to talent far 2022, nating the highlights
achicved as a result of an increased focus in this area. The Company
has established global, regional and fast-track talent pools to help
identify successors for key roles and to identify and accelerate the
development of fast-track talent. Rachel Canham joined the ELT as
Group General Counsel on 4 April 2022 and Brett Ponton joined as
CEO, North America on 12 October 2022 The Board aims to familiarise
itself as much as possible with the senior management team as well as
colleagues identified as successors or ‘high potentials’ through its
ongoing engagement pragramme. More detalls can be found on
pages 82 and 88,

We regularly monitor the effectiveness of our talent development and
succession planning activity. In our ELT and Group Leadership forum
(GLF; our top ¢.100 senior management team}), 73% and 78% of roles
respectively have near-term successors identified, While levels are
slightly down from last year, this is largely as a result of roles being
added that were previously not assessed and therefore have immature
succession plans. Promotion rates have also increased by 21% from
202110 61% following recent appointments.

Managing conflicts of interest

The Directers have a statutory duty to avoid a situation where they have,
ar could have, a direct or indirect interest that conflicts or might possibly
conflict with the interests of the Company. The Board is permitted,
under powers from shareholders contained in the articles of association,
to authorisc actual or potential conflicts of interest.

We have a procedure lo manage the situation where a Director has
a conflict of interest, and as part of the process the Board considers
Gender profile 2
at 31 Becember 2022

cach potential conflict situation on its merits. Since the procedure was
introduced, a number of potential situational conflicts arising from
appointments on external boards, or through same other ongoing
relationship, have been authorised after review by the Board, none of
which is subject to any specific restriction or condition. We maintain and
review annualty a register of authorisations granted during the year.

Under its terms of reference. the Nomination Committee is responsible
for reviewing the current schedule of authorisations with a view 1o
considering whether they remain appropriate or whether they should be
revoked or otherwise limited. This comprechensive revicw is undartaken
annually and the process includes the assessment and authorisation of
potential conflicts of interest. In 2022, it was concluded that no updates
were necessary. All authorisations given were considercd to remain
appropriate and nrone were revoked or otherwise limited.

Nomination Committee effectiveness

As part of the broader Board effectiveness review in 2022, the
Nomination Commitige considered its effectiveness. The Namination
Cormmittee also reviewed the results of the Board performance
cvaluation process that related to the composition of the Board and
succession planning. The review concluded that. in terms of
compesition, management of meeatings, the quality of the content and
information provided to it, the Nomination Committee had operated
effectively in 2022 In 2023, the Committee plans to continue to focus
on execulive director and senior management succession plans and
1o ensure a smooth transition for the Audit Committee Charr role.

Full details of the Board evaluation review, including its outcomes
and actions, are disclosed in the Corporate Governance Report.

Board
Female 3{33%)
Male & (66%) In Oclober 2622, the Pacific
region held its first Senior [ § R obs kawe
Female Leaders Forum. Two of s stroi .
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and ambitious female
colleagues in their career
advancement and to ultimately
increase the gender balance

in senior roles within Rentakil
Initial Pacific. As guest
speakers, Cathy and Linda
shared their own experiences
and answered questions. Both
Non-Execulive Directors
commented afterwards on the
positive leadership and energy
involved in the event.
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Fostering a diverse and inclusive culture

A key strategic aim of the Company 1s 1o be recagnised as a world-class
Employer of Choice. which is able to attract, recruit and retain the best
people from the widest possible pool of talent. We are, therefare.
committed to fostering a diverse and inclusive working cnvironment for
all employees by, at all times, striving to be an organisation that values
everyone's talents and abilities in an enviranment where diversity is
encouraged,

The Company introduced a global diversity, equality and inciusion
{DE&I) upskilling initiative for middie management and above in 2021.
DE&I training has been deployed to more than 1,200 managers in the
past two years and the delivery of the training course will continue to
expand in 2023. Morec information on our approach to DE&| can be
found in the Responsible Business section on page 51 and our Group
Diversity, Equality & Inclusion Policy is available on our website.

As part of its monitoring of gender, the Board reviews our Gender Pay
Report each year and we continue to have no material gender pay gap
between men and women [see page 122} The reports are available to
view on Qur webhsite. We were placed R3rd in the 2022 FTSE Women

Leaders Review for women on boards and in leadership in the FTSE 100,

published in February 2023,

The Board of Directors has adopted a Board diversity policy o support.
at Board level, the Company’s commitment to fostering a diverse and
inclusive working environment. The key objectives of the policy and its
eifectiveness are set out on page 105. The paolicy is reviewed annually
and is available on our website. Due 10 the current size of the Board and
its commitices, there is no separate policy or provisions within tho
Board diversity policy for committees.

The Nomination Committee considered tha new Listing Rules
requirements on diversity related reporting during 2022, as weli as
the recommendations set out in the first report from the FTSE Women
Leaders Review {the successive phase of the Hampton-Alexander
Review]. In fight of this, the Nomination Committee recommended
that the Board update its diversity targets as set out on page 105.

While we are committed to diversity within our organisation, it was
agreed that the Board's focus should be on setting targets which are
considered appropriate given the succession timeframe of existing

Board and executive management diversity
at 31 December 2022

Corporate Governance

members of the Board and which take account of the existing skills,
experience and composition of the Board. Based on current succession
timing we have theretore updated our Board Diversity Policy to nclude
atarget that the Board comprises at least 40% women by 2028, which
we believe to be an appropriate timeframe for our Board.

As at 31 December 2022, the Company had not met the Listing Rules
targets set out under LR 9.8.6R (9) that at least 407, of the individuals
on its board of directors are women or that at least one of the Chair.
CEQ, CFO or SiD is female. While the Company values all forms of
diversity, we do not balieve given lhe current compaosition of our
Board that these targets are achievable prior to 2028,

More broadly, we have cantinued to focus on increasing the diversily
of our senior managemeant population across the business, with 29% of
senior roles in the business held by women (2021 29%). The proportion
of females in cur ELT increased from 9% in 202113 186.6% following the
appeintment of Rachel Canham as Group Generat Counselin Apni
2022 We also continue to grow our reputation as an employer of
choice for senior women while ensuring we are able to attract diverse
candidates from the widest possible pool of tatent, with women
comprising 37% of external hires to senior management positions in
the past 12 months (2021 44%). Approximately 23% of our colleagues
are female (2021 24%).

As a global organisation, we also believe it 1s impaortant to have a scnior
management team that is representative of the markets we cperate in,
and the customers we serve. To that end, we can report that 18% of our
seniar management roles are currently filled by individuals who arc
disclosed as ethnic mingrities (2021 20%). We believe that, if our
leadership is to reflect the diversity of the countrics we operate in,

our target for ethnic diversity in our senior leadership population should
be at least 28%, and this will continue te be an area of focus for us.

We aim to remove any bias from our recruitment processes to ensure
we are attracting the best people fiom the widest possible pool of
talent. A summary of our culture and further details on our colleagues
are provided in the Responsible Business section from page 50. You
can find details on how the Directors monitor culture on page 90.

Gender
Number of
senior positions
on the Board Number in Percentage of
Number of Percentage of (CEQ, CFO, SiD executive executive
Board members the Board and Chair) management’ management
Men . o 5] 66% 4 1 77%
Women . 3 33% - 3 23%
Not speciied/prefer not to say — _ _ - _
Ethnic background
Number of
senjar pesitions
onthe Board Number in Percentage of
Number of Percentage of (CEOQ, CFO, SID axecutive executive
Boasrd members the Board and Chair) management management
White British or other White (inciuding minority-white groups) 7 - 78% 4 13 __ 100%
Mixed/Multiple Ethnic Groups - — — - -
Asian/Asian British 2 22% - - o —

Black/African/Caribbes /Bl E_z_ck 8@1_

Other ethnic group, including Arab

Not specified/prefer not to say

1 Thisis the executive committee betow the Board fthe Exccutive Leadership Team) anc the Company Secretary

o

623
pot
U

We exclude Board members fram this graup.
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Directors’ Remuneration Report

Cathy Turner (Chair)
David Fregr (from 12 October 2022)
Sarosh Mistry

Julie Seuthern

Linda Yueh

In this report:

111 Remuneration at a glance
Key headline details on performance and remuneration in 2022

113 Directors’ Annual Remuneration Report — introduction
Detalls of the Remuneration Committee and its activities
during 2022

115 Directors’ Annual Remuneration Report — 2022
Details of Directors’ remuneratian receved during 2022

124 Directors’ Annual Remuneration Report —
Locking forward 2023
Details of how the Directors’ Remuneration Policy will be
implemented in 2623

126 Summary of Directors’ Remuneration Policy
Summary of the Directors’ Remureration Policy approved
at the Company’s AGM or 12 May 2021

Dear Shareholder

It1s my pleasure to present to shareholders, on behalf of the Board.
the Directors’ Remureratior Report to shareholders, for the financial
yea- ended 31 December 2022

It has becn anather busy year. with the key areas of focus ncluding

© embeddirg the Directars’ Remuneration Palicy (the Paolicy)
approved at the 2021 AGM:

© completing the Terminix acguisiton and planrirg for the integration:

© conuruirg to focus on the aigrment of remuneration for all
collcagues giver the cost-of-hving challerges that have impacted
across the globe, ard

O welcoming a new Non-Executive Directar, David Frear, 1o the Board
ard Remureration Committee.
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Terminix acquisition

The acquisition of Terminix has the opportunity to be transformational
for Rentokil Initial. The creation of a bigger and better business will bring
tenefits and appartunities for aur combined .58 600 colleagues, dur
c.4.9 million customers and our shareholders as we integrate the
businesses over the next three years.

The Commitiee has focused its attention on getting to know and
understand the business. including how the remuneratior policies and
practices aperate. We continue to be impressed by the progress the
teams have already made with the integration, helped by the quality and
depth of the planning ahead of close.

The Committec has taken an active rolc in supporting the team to plan
how the incentive plans will operate for our coileagues going forward
and as a result of this we have decided to introduce a Restricted Share
Planin Narth America, to enable our affering to be more closcly algned
to common practice in the United States, Participation in this plan will
not be available to our Executive Directors.

We are delighted that our listing of Rentekil Initial on the NYSE will
enable s to use the ADSs to satisfy share awards for our collcagues
in North Amenca in the future.

Response to cost-of-living challenges

In 2022, the focus shifted from the ongoing pandemic related
uncertainties, to an equally challenging focus on the impact of the
cast-of-tiving globally.

Like all busingsses. we arc not immune to the impact of the current
econcmic conditions. however our core businesses are inherently
resiient, due to the necessity of the services that we provide 1o our
customers.

Througheut, we have remained committed to paying our colleagues
fairly, with particular focus on the impact that higher inflation has and
continues to have on our more junior and frontline collecagues. Initiatives
have ircluded:

@ giving a cost-of-living bonus to collzagues who are not eligible to
participate in a performance or other bonus plan,

©reducing the annual salary review increasc far senior lcaders and
management teams to enable higher increases for frontline
colleagues, for example, the typical pay increasce for frantline
colleagues in the UK was double the typical salary increase for
management ard senior leaders;

D giving frontline colicagues the opportunity to flex their work hours
and, based on celieague feedback, offering them the opportunity to
increase their contractual hours and accordingly their pay;

© supperung colleaguas to help them maximise their incentive opportunity;

©increasing meal voucher benefits ta support colicagues with the
rising costs of food inflation: and

© providirg support to colleagues to help them develop their own
strategies to manage the cost of living challenge. For example,
providing access to a range of financial tools and calculators through
oLr benefit platform in the UK and partnenng with HSBC to deliver
financial education webinars.

Wider workforce engagement

The Committee has cortinted to engage with the wider workfarce to
erable understanding of the broader remuneration and related policies,
and their impact. We cortinue to believe ir ard embed practices that
enable all Board members to engage ir this egenda. Ergaginrg with the
wider workforce and understanding their views was already a practice
that the Board had undertaken for mary years prior to the introduction of
these requiremenrts by the FRC UK Carporate Governance Code {{Cade’),
through iritiatives such as Employer of Choice (see page 21 for more
informatior)

Pension

Ir lire with best practice. our Executive Directors’ persior contributions
are aligned wath the wider workforce The contributions of our CFO, Stuart
Ingali-Tombs, have been aligred since his appointment in August 2020,
and the cortrbutiors of our CEO, Ancly Ransom, were aligred at the erd
of 2022. reducirg his pension from £191,319 to 3% of salary which is
currertly £27,038. This means that we are fully compliant with provision
38 of the Code goirg forward.



Corperate Governance

Key decisions in 2022 !
Context of business performance !
Performance in 2022 demanstrated the continued core strength

of our businesses, growing revenue, profit and cash ahead of our .
medium-term growth targets despite the challenges to the economy
glohally. We were pleased that Adjusted Operating Profit and Revenue
grew by 22.7% and 12.1% respectively. We have also continued to deliver
aganst our ESG geals, see pages 49 to 62 for further information.

The strong performance, both relatively and absolutely, is reflected in
Lhe incentive payments to our frantline colleagues, management and
Executive Directors, reinforcing our strong link between performance
and reward.

Shareholder experience

The shareholder experience in 2022 has been shaped by the operational

and financial performance of the Group in addition to the Terminix

transaction. There has been broad shareholder recognition for the Group's

ability to deliver good topline growth and cffectively offset cost inflationary

pressures through the course of the year, driving margin accretion. 1

Following the announcement of the Terminix transaction, communication i

to shareholders has bheen a priority through both face to face and virtual }

meetings. Shareholders received multiple communications covering the }

strategic and financial rationale for the transaction and were keptinformed |
|
|
i
|

of progress including through the anti-trust and regulatory filing phases.
We appreciated the strong support from shareholders most abviously
reflected in the shareholder vote, See pages 25 and 47 for further
information about how we deliver value for shareholders.

During 2022 our shares outperfarmed the FTSE 350, but like the FTSE 100
index our shares ended the year down from the start of the year. Qur
Exccutive Directors are aligned with sharcholders in that they are
shareholders themselves and the share price performance has impacted
the estimated vesting of the 2020 PSP, with the TSR element currently
being below threshold and with the potential for this element to lapse.

Salary review

The CEQ's salary was increased by 3% to £901,250 as part of the salary
review in July 2022, The increase was below the typical increases
received by the wider workforce in the UK of 6% and in line with the
median increase for FTSE 100 CEOs of 3%.

The CFO's salary was not increased as part of the salary review in July
2022.in line with his appointment i@rms, and remained at £€550,000,

Annual bonus ocutcome

The annual bonus for Executive Dircctors rewards both Company and
personal performance. The Company element is designed to reward
sustainable profit growth and Free Cash Flow to align the Exccutive
Directors’ incentives with the Group strategy. As with all incentives
acrass the business, the targets set continue ta be suitably stretching

Due to the acquisition of Terminix being late in the year, the Committee
made the decision that the annuai bonus targets would not be revised
to include Terminix and the bonus outcome would be calculated on the
Company’s results excluding Terminix,

The Company element of the scheme for Executives Directors operates
in the same way for all managers, a population of more than 2,000
colleagues, the only difference being thal some targets are aligned to
their business area rather than being based on Group performance.
How the scheme operates and the performance cutcomes at Group
level are described befow.

@ Company performance — There are two performance gateways which
are based or profit and cash generation, both of which were achieved.
The level of bonus payable is determined by two key metrics: Adjusted
Operating Profit and Revenue performance. Performance was
assessed against the targets, and in addition, careful consideration was
given to the quality of earnings in context of the 2022 results and
stakeholder experience. We also considered whether the targets and
the results represented outperfarmance relative to the externally
communicated business targets. Following these assessments, it was
determined that the outcome achieved for Company performance in
accordance with the formula was appropriate for the revenuc measure
achieving maxirmum and 96.7% of maximum for Adjusted Operating
Profit.

® Parsonal performance — The Executive Directors are assessed on
their personal performance with the potential of up to 30% of base
salary based on these objectives, which are measured through the
Company's performance and development review process. The CEQ,
Andy Ransom. was awarded a performancce rating of 5 (our highest
rating), recognising his outstanding performance and leadership,
giving a bonus of 30% of safary. The CFO, Stuart ingall-Tombs, was
alsg awarded a performance rating of 5, giving a bonus of 30% of
salary. These assessments are set cut on page 118 of the report and
demoenstrate the strong performance in 2022,

® Total bonus outcoima — Tha table below shows the total outcome as
a percentage of base salary. See pages 11% and 116 for a broakdown
of the targets and calculation as well as detalls of the persenal
performance review.

Company Porsonal Total bonus

performancc perlormance autcome
Threshokd 15% o% 5%
Target 5% 15% 90% B
Maximum 150% _30%  180%
Andy Ransom  1475% 30% 177.5% )
Stuart Ingall-Tombs __147.5% 30% 77.5%

The Committee has given careful consideration to Executive Directors
performance ratings and their overall bonus outcomes. The Committee
recognises that this has been a particulardy demanding year with both
the work related to the Terminix deal, its execution and integration
planning, as well as the need 1o continue driving financial and business
results across the rest of the Group. With this in mind the Committee
concluded that, given the achievements across this complex and
stretching agenda, combined with yet another year of outstanding
results, both Executive Directors warranted a b rating.

Performance Share Plan (PSP) vesting

During 2022, the P3P award granted in 2019 came to the end of its
threc-year performance period. The vesting level of the award was
dependent on six performance conditions:

@ 50% — relative total sharcholder return {TSR);

© 25% — earnings per share (EPS);

© 10% other financial measures — Organic Revenue Growth and
Adjusted Free Cash Flow Conversion: and

©15% — strategic/ESG measures -- Sales and Service colleague
retention, custamer satisfacticn and vehicle fuel intensity.

TSR was measured over a three-year period ending 24 March 2022 and
all other measures over a threo-year period to 31 December 2021

The Committee reviewed the vesting level based on the achievement
against targets of 96.64%, to ensure that the outcome was a true
refiection of the wider business performance. This scheme operates
identically for our colleagues across the Group.

The 2020 PSP is duc 10 vest on 8 September 2023 and performance
will be measured against six performance conditions:

@ 60% — relative TSR;

@ 20% other financial measurcs — Organic Revenue Growth and
Adjusted Free Cash How Conversion; and

@ 20% — strategic/ESG measures — Sales and Service colleague
retention, customer satisfaction and vehicle fuel intensity.

TSR is measurad over a three-year period cnding 7 September 2023
and all other measures over a three-year period 1o 31 December 2022,

This award is currently forecast to vest at 37.25%. using the actual
outcome for all metrics except TSR, where an estimated result based on
performance up to 31December 2022 has been used. See page 17 for
a breakdown.

Windfall gains

As we delayed the grant of cur PSP award in 2020, which resulted in the
award being granted at £5.302 (share price on 8 September 2020},
rather than £3.586 (share price on 23 March 2020), we are confident
that there is no potential for windfall gains at the peint of vesting of this
award in September 2023.
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Directors’ Remuneration Report
continued

PSP grants

In March 2022, the Committce awarded the Executive Direclors’ PSP
awards at the Policy levels, with the CEO receiving an award of 375%
of salary and the CFO recewving an award of 300%. The performance
conditions are as follows:

@ TSR — weighting 50%

@ Organic Revenue Growth —weightling 15%

® Adjusted Free Cash Flow Conversion — welighting 15%

© Strategic/ESG measures (Sales and Service colleague retention,
customer satisfaction and vehicle fuel intensity) — weighting 20%

We expect the 2023 PSP awards for the CEQ and CFQ, which are
planred for March 2023, to be made on the same basis.

In-flight PSP target review

in line with our usual practice for targe acquisitions, we have reviewed
our in-flight PSP targets to take into consideration the addition of
Terminix, The focus has boen on ensuring that the targets remain as
oniginally intended and have not become inadvertently easier or harder
as a result of the acguisition. This has resulted in the following changes:

Organic Revernue Growth — the targets have beenincreased to reflect
the inclusion of Terminix in the forecasts.

2021-2024 PSP 2022-2025 PSP

Original Revised QOriginal Rewvised
Threshold 2.25% 30% 3 5% 4.5%
Target ) T2850%  35% 5.0%
Maximum o 275% 4.0% 50%  55%

Adjusted Free Cash Flow Conversion - the inclusion of Terminix

has a negative impact on our Adjusted Free Cash Flow Canversion,

so these targets have been revised down and are in fine with the
revised guidance, Plans are in place to return Adjusted Free Cash Flow
Conversion 1o our historical levels over the course of the next few years.

20212024 PSP 2022-202% PSP

Origimnal Revised Oniginal Rovised
Threshald 80%  70% 80% 70%
Target - 5% 80%  B85% 80%
Maximum 90% 0% 90% 90%

Vehicle fuel efficiency — Terminix operates i a similar way to Rentokil
North America, so the inclusion of Terminix in the results is not expected
to have a significant impact, so no adjustments have been made 1o the
targets for this metric,

2021 2024 PSP 2022-2025 PSP

Onginal Revised Onginat Revised
Threshold 4.0%

i e n
Target no 6.0% ©
- change —————— change
Maximum 8.0%

Sales & Service colleague retention and customer satisfaction — the
targets for thase metnes have also been reviewed, and in line with our
usLat practice. the targets for these measures are not disclosed as we
believe that they are commercially scnsitive. We will disclose both the
orginal and the revised target wher each award vests

Shareholding

As at 31 December 2022, the CEO's shareholdirg greatly exceeded the
required level ard the CFO was well or track to meet the required level
within five years. having attaired ¢.80% of the reqguirement to date, The
CEO’s shareholding is more than three times the required level ard
sigrificartly higher when all patential share awards are also corsiderad.

Total sharehalding
Shareholding as as a® of salary
a % of salary for  including qualifying

Shareholding shares held PSP and DBP shares

regquirement outright net of tax
Ardy Ransom ~ 300% 956%  2630%
Stuart Ingail-Tombs 200% 1587 193%

Strategic alignment of pay

Ensuring that our remuneration supports the delivery of the strategy
is imnortant to the Committee and this is achieved through aligning
the measures used in our incentive schemes with our key strategic
priontics. The Committoe also ensures that the night behaviours
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and actions are driven from the top of the organisation by ensuring that
focus is balanced across both financial and non-financial outcomes,

for example the inclusion of colleague, customer and health, safety and
environment metrics in both the personal element of the annual bonus
and the PSP. The Committee also takes into consideration the wider
business performance when reviewing formulaic outcomes of metrics
across all incentives.

Use of discretion

The Remuneration Committee has excrcised its discretion on executive
remuneration outcomes on a consistent basis over the last few years,

i order to ensure any cutturn is aligned with performance. The table
below shows the Committee’s use of discretion over the past five years.

Year Applied to Discretien applied
2018 PSP awarded EPS targets were increased from 9% to 8.6%

in 2016 at threshold and 15% to 168.1% at maximum,

duc to material M&A activity. o

261_9 PSP awarded EPS targets were increased from 6% to 6.9%

in 2017 atthresheld and from 1% to 14.1% at maximum,
i due to material M&A activity. B
2020 No discreliorfvygais?app\ied
2027 Mo discrfsﬁ was ap'pHe'dﬁ -
2022 No discretion was applicd e
2023 The in-flight PSP awards were reviewed to ensure that the

targets remain as oniginally intended and have not hecome
tnadvertently easier or harder as a result of the acqguisition.
See above for details.

Director changes

David Frear was appointed to the Board as a Non-Executive Director
on 12 October 2022 and was appoirted to the Remuneration
Committee on the same date. | am sure his extensive business
experience combined with his knowledge of Termirix will prove
invaluable as we continue to integrate the businesses.

Policy implementation

Taking into consideration all the different elements of the Policy, the
Commitlee arc comfortable that it operated as intended in terms of
Company performance and the quantum payable 10 the Executive
Directors.

Looking ahead

Salary review

Our annual pay review will take place mid-year and be effective from
1July. Any salary increase awarded to the CEO and CFQ is expected
ta be around 3%. in line with the lower increases that are anticpated
t0 be applied to management. We are not aligning the CEQ ana CFO
increasaes with the wider workforce in 2023 as we intend these to be
higher as we normally focus more of our pay review budget at our
frontline and this budget is currently forecast to deliver typical
increases of almast double the management increases.

Policy review

2023 will be the final year under the current Directors’ Remuneratior
Policy, as at the 2024 AGM vre will be seeking your support and
approval for 3 new Palicy. We will look to engage wih lzading
sharcholders and therr representative bodies as part of developing
the proposals and look forward to receving input

Finally. I would like to thank our sharcholders for their cortinuad
support of our Policy and its aopfication and to our colieagues for
delivering arother strong set of results in 2022 despite the cortiruing
ecoromic challenges

P hope you find the information in this report clearly explains the
remuneratior approach taker by the Compary and enables you to
understard how it hrks performarce to business strategy and results.

'weitcome any comments you may have

Cathy Turner
Chair of the Remureration Committee
16 March 2023



Remuneration at a glance

Components: . Fixed Pay - base salary, benefits, pension

@ Bonus . Performance Share Plan {PSP)

Corperate Governance

%j%e Uasarmad

Our performance

Revenue Growth Adjusted Operating

(at CER} Profit (at CER] Return (three year)
+19.1% +22. 700 +2 .1%

2002 2022

2021:49.3% 2021 +20.0% to 31 December 2022
2020 +4.7% 2020: +5.7%

Total Shareholder

Estimate using 3 months

Adjusted Free Cash
Flow Conversion

104-.

1January 2020 to
31Decembeor 2022

(PSP performance period

cnds 7 September 2023)

Breakdown of Executive Directors’ total remuneration

Organic
Reveriue Growth

2.0

Cumulative avarage
1 January 2020 to
31December 2022

The tabfe shows a comparisor of the CEG's and CFO’s total remuneration far 2022 and 2021 and shows the potential maximum that was
unearned. The PSP value for Stuart Ingall-Tombs has increased, despite the PSP vesting level included in the 2022 single figure being lower
than the 2021 level, due to the 2020 PSP award being his first award granted as an Executive Director to vest.

£'000
Fixed pay Variable pay
® ® ® & ® T2

Base safary  Benefits Fansion Benus PSP Total Jnearned
Andy Ransom Chief Executive
2022 8881 19.3 1913  1,599.9 8319 3,5306
2021 875.0 19.8 191.3 1575.6 28836 5,544.8
Stuart Ingall-Tombs Chief Financial Gfficer
2022 550.0 16.8 14.4 976.4 380.3 1,937.8
2021 518.9 16.2 137 8952 1260 15690 NNTEEEE
Fixed pay
Base pay Andy Ransom Stuart Ingall-Tombs Wider workforce

Policy summary — Increases are normally broadly in line with those
awarded to the wider workforce. Adjustments to this may be made
whare the Remuncration Committee deems it appropriate.

2022 implementation - The base salaries were reviewed as part
of the July 2022 salary review. The increase of 3% for the CEQ was
below the typical increases received by the wider workforce in the
UK of 6% and in line with the median increase for FTSE 100 CEOs
of 3%. The CFQ did not receive an increase to his salary in 2022,

Chief Executive Chief Financial Officer

2022 2022
£901,250 £550.000
2021 201
£375,000 £550,000
Q
3% 0
ncrease increase

{UK} increases

Frontlire

6%

Other collcagues
and managers
3%

Senior managers
3%

ELT

a
7o

Benefits

Policy summary — The Company pays the cost of providing the
benefits on a monthly, annual or one-off basis. Benefits are
determined taking into account market practice, the level and
type of benefits provided throughout the Gioup. and individuat
circumstances All benefits are non-pensicnable.

Benefits provided during 2022

© Car allowance
®@life assurance
@ Famity healthcare insurance
@ Permanent health insurance

Pension

Policy summary - Exccutive Directors may contribute to a defined
contribution arrangement or reccive a cash supplement in lieu of
pension. Contributions are in line with the wider UK werkforce,
which is currently 3% of salary.

2022 implementation — The CFO contributions are in fine with the
wider workforce. For the CEQ, contributions wore aligned with the
UK wider workforce at the end 2022 and his pension contribution
was reduced from £191,319 10 £27,038.

Pension contribution during 2022

Stuart Ingall-Tombs
Chief Financia! Officer

3%

Andy Ransom
Chief Executive

21.5% reduced
to 3% at the
end of 2022

Wider workforce
(UK}

3«
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Remuneration at a glance
continued

Bonus

Policy summary — Bonus opportunity of 180% of base annual salary,
with a maximum opportunity of 150% for Company performarce
and 30% for personal performance, which operate independentiy.
Deferral of 40% of bonus into shares with a minimum three-year
holding period.

Andy Ransam
Chuef Executive

Stuart Ingall-Tombs
Chuef Firancial Officer

Coaqn

1347.5%/ £1 329 559

TR R (P N

147 5“\, ! £811 388

9

S SR TRNCLETSTY SRR LR = [T AT

30°% /£270.375 30% / £165 ODO

i 2000w e

177.5%/ £1.599.944 177.5% / £976,388

2022 implementation — The Committee reviewed the targets sct at
the beginning of the year and determined they remained sultably
stretching in the cortext of the wider business perfermance and
that the ocutcomes were ahgnod with stakeholder cxperience.

“,.; . L L

Performance Share Plan

Policy summary - Maximum award levels as a percentage of base
salary are 375% for the CEO and 300% for the CRO.

No more than 20% of the award shall vest for meeting threshold
levels of performance and 100% of the award shall vest if maximum
performance is achieved There is a two-year holding period.
Dividend equivatents may accrue between grant and vést date.
2022 implementation — The Committee granted the CEO and CFO
awards in line with the Policy maximum in 2022 as per the approach
agreed with shareholders during consultation on the 2021 Policy
renewal.

oy
-

Bonus targets and cutcomes
Treshofd

Adjusted Operating Profit JEPRe)
(50% of honus)

fMaxenum

Diataget
v-J

1972
Trreshadd en wiger  Masumun
Revenue 30753, 3375
(50 of bhonus) e
31987
Tesnzld Madimam

On target
v

% of maximum honus
opportunity achieved

Adjusted Operating Profit 90%
Revenue 100%

Total 95%

Andy Ransom Chief Exacutive

poticy s N -7

2022 grant .

k4
2021 grant S

Stuart Inga1I-Tomb5 Chicf Financial Officer

Potcy mosmor I 500

2022 grant X Afﬁx . VN N

o L

2G21 grant F

Performance measures

Awards are subject to the achievemert of financial and strategics
ESG targets, with specific measures and weightings set by the
Remuneration Committee cach year to ensure aligrment with the
business strategy at the time of grart. However, a mimmum
weighting of 7572 will refate to firancial (inchucing TSR} measures.

2022 implementation - The pic chart shows the porfermance
measurcs for the 2022 grant

1-«;7

A. BQ% relative total sharcholder
referr

B. 15% Crganic Revenueg Growth

C. 15% &djusted Free Cash Flow
Conversion

D. 20% strategic ESG measures
{colleague retentior, customer
satisfaction and vehicle fuel
intensity)

)

Performance Share Plan 2020-2023 vesting

The bar chart compares the value of the 2019 PSP and estimated valve
of the 2020 PSP included in the 2021 and 2022 single figures and
show how share price growth has influerced the value of the award.

PSP value (£°000;

Andy Ransom Chief Executive

2021

112 Rentolilmraip'c
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PSP 2020.2023

TSR )
Orgam}Toveruc Growth

Adjusted Free Cash Fios Fiow C&m«erswom
Sal@i'ﬁérrvwre colleague retc I‘!DI’:
CLstomer Voice Courts

Vehicle fuel intersity rr:c.uct\or*

Total estimated vesting



Corporate Governance

Directors’ Annual Remuneration Report — Introduction

Introduction

The Annual Remuneration Report has been split into three sections for
ease of reference. This introductary section provides an overview of the
Remuneration Committee and the activities undertaken during the year.
The sccond section, from page 115, provides an explanation of how the
current Directors’ Remuncration Policy was implemented in the year
ended 31 December 2022 and shows the alignment between the
Company's strategy, remuneration framework and performance, as well
as the payments made to Directors during this period, The final section,
from page 124, provides an overview of how the Policy will be applied in
2023, Fur releraince, a summary of the Policy approved at the May 2021
AGM is included at the end of the report.

Remuneration Committee responsibilities

The Remuneration Commillee's main responsibilities are developing
and setting the Directers’ Remuneration Palicy and oversaeing its
application. It determines and agrees the policy with the Board and
approves Individual remuneration arrangements for the Chairman,
Executive Directors, members of the Executive Leadership Team (ELT)
and the Company Secretary. It reviews executive performance and
strives to ensure that remuneration structures align the interests of
management with those of sharcholders and operate m the long-term
bestinterests of the Company.

The Remuneration Commitiee oversees contractual terms on
termination affecting Executive Bireciors, members of the ELT and
the Campany Secretary, and seeks to ensure that any payments made
are beth fair to the individual and to the Company, that failure is not
rewarded and that the duty to mitigate loss is fully recognised. The
Remuneration Committee also oversees the Company’s incentive
schemes, including the operation andg effectiveness of performance
measures and targets in both the annual bonus plan and the PSP

It also lends oversight to major changes in colleague remuneration
across the Group.

Membership and attendance
The Remuneration Committee members are:

@ Cathy Tumer {Char)

@ David Frear, appointed 12 October 2022
@ Sarosh Mistry

@ Julic Southern

S Linda Yueh

There were four Remuneration Committee meetings held in 2022,

in line with the number of meetings held in 2021. Details of the members
of the Remuneration Committee and their attendance during the year
can be found on page 79. The Group HR Director, the Group General
Counsel, the Company Sccretary (who acts as secretary to the
Remuneration Committeg) and the Group Head of Reward also attend
Remuncration Committee meatings.

The Group HR Director has direct access to the Chair of the
Remuneration Committee and, together with the Group Head of
Reward, advises the Remuneration Committee on remuncration matters
relating to Executive Directors and members of the ELT. The Company
Chairman also attends meetings and makes recommendations in
relation ta the remuneration and incentive arrangements for the

Chief Executive. The Chief Executive attends meetings and makes
recommendatians in respect of remuneration arrangements for his
direct reports. Mo Executive Director or member of the ELT is present
when their own remuneration is undé&r consideration.

The Remuneration Commitliee mambers have a broad and diverse

set of skills and knowledge that, when combined, bring the necessary
level of experience and know-how 1o ensure that remuneration matters
are dealt with in a balanced. independent and infermed manner.

No member of the Remuneration Committee has any personal financial
interest in the matters to be decided by the Remuncration Committee,
other than as a shareholder. No member of the Remuneration
Committee has any conflict of interestin carrying out their role an the
Remuneration Committee arising from other directorships. nor does
any member participate in any of the Company's incentive or pension
arrangements or have any involvement in the day-10-day rurning of
the Company.

In order to avoid any conflict of interest, remuneration is managed
through well-defined processes ensuring no individual is involved

in the decision-making process related to their own remuneration,

The Remuneration Committee also receives support from externat
advisors and evaluates the support provided by those advisors annually
1o ensure that advice is independent, appropriate and cost-effective,

Remuneration Commiittee effectiveness

The Remuneration Committec undertook a review of its performance
during the year as part of the hroader Board cvaluation ns detailed

on pages 82 and 93. The review cancluded that the Remuneration
Committee continued to operate cffectively. The findings demonstrate
that Committee perfarmance continues to be considered effective

in 2022 interms of the management of meetings, the guality of the
content and information provided to the Committee from internal or
external advisers, and in the Committee’s work to undertake its duties.

The key area of focus for the Committee in 2023 will be planning for

the review of the Directors’ Remuneration Policy that will be taken 1o
shareholder vote in 2024 and continuing to integrate the Terminix
acquisition, which will inciude reviewing the impact this will have on
in-flight incentive arrangements and cnsuring that we have the nght
packages in place to allow us to attract and retain the best talent from
both companias at all levels, to make the integration and following years
successful for shareholders, colleagues and customers alike.

External advisors

Material advice and/or services were pravided to the Remunearation
Committee during the year by FIT Remuneration Consultants LLP (FIT),
which is retained to provide independent advice on cxecutive
remuneration matters and on the Company’s long-term incentive
arrangements. FIT was appointed on 6 November 2018 by the
Remuneration Committee foilowing a review of its advisors. FIT is a
member of the Remuneration Consuttants Group and adheres to its
code in relation to executive remuneration consulting in the UK, Fees
charged during the year for advice to the Remuneration Committee by
FIT were £28,362 and were accrued on a time and materals basis. FIT
also acts as remuneration advisor to the remuneration committee of
Algermore PLC, which Cathy Turner chaired until 31 Ociober 2022
when she ceased to be a director at Aldermore PLC. However, the
Remuneration Committee is satisfied that this has not impaired their
independence in any way. FIT does not have any connection with the
Company or any Director that may impair their independence and the
Remunaration Committee is satisfied that the advice it receives is
independent and chjoctive.

AGM voting outcomes

The outcome of the advisory vote in respect of the Directors’
Rermuneration Report at the 2022 AGM and the vote on the Directors’
Remuneration Pohcy at the 2021 AGM are shown in the tables below,

Remuneration Report voting results

Votes for ) o ) 1,418‘637',33757
ﬁgrcentagejor 7 L - 83.97%
Voles agai‘nst o - 21,078,102
F_f»erciqmageiargéiﬂt o ) ) 6.03%
Total votes cast 1509,715,437
Votes withheld (abstentions) 213,241

Remuneration Policy voting results

Votes far 117,630,721

Percomaggfo; - 77.39%
Vaotes against B - ;7 B 33%73?3_0@
Perceninge agamst - 2261

Total votes cast - 1,444,110,527
Vales withheld (abstenticns) 8,866,324

A vote ‘for” includes those vates giving the Chair discretion. A vote
'withheld' is not classed as a vote in law and is not counted in the
calculation of the proportion of votes cast for or against a resolution.

Rentokit Initsal plc
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Directors’ Annual Remuneration Report — Introduction
continued

Activities of the Remuneration Committee
I 2022. the Remuneration Committee considered the following key areas:

Matters considered Discussion and outcome Find out more

Executive remuneratinn

Executwe Director The Remuneration Committee considered and approved base salaries for 2022, bomus See pages 115 1o 118
remuneration outcomes for 2021, bonus structure for 2022 and the 2022 PSP awards and targets for the fo; mote information
Executive Directors. taking into consideralion the wider waorkforce.

ELT and Company The Remureration Committee Conswdored and approved base salaries for 2022, bonus -
Secretary outeomes for 2021, bonus structure for 2022, and the 2022 PSP awards and targets for
remuneration the members of the ELT and Company Secretary, taking into consideration the wider

workforce remuneratrcm

2019 Performance The Remuneration Committce approved the vesting of the 2019 PSP awards as a result —

Share Plan (PSP) of the perfaimance measuies being met at 95.64% of maximum,

vest

2022 PSP award The Remuneration Committee approved the PSP grant in March 2022 and its performance Sce page 118 for more
conditiors, and subsequently noted a summary of the grants made under the PSP, infarmation

PSP measures The Remuneration Commitlee menitored the performance siatus of the outstanding -

awards under the PSP

2023 annual bonus The Remuneration Committec reviewed the overall structure of the 2023 annual bonus See page 124 for more
plan for Executive Directors, ELT members and Compamy Se’cretary mfcrmatlom

ELT appointments During 2022, the Remuneration Committee approved the remuneration for the -
appointment of the new CEO of North America and CEG of US Pest Cantral.

Chairman Fees The Remuneration Committee reviewed the fees of the Chairman and approved for the Sec page 119 for more
fees to be increased. information

Governance and oversight

Share ditution limits The Remuneratron Comnuttee noted the impact of the Company’s executive sharc plans -
on share dijution limits

Terms of reference The Rﬁmureratuon Commmee undenook its annual review of its terms of reference. These are available
an our website

Performance review The Remuneration Committee undertock its annual review of the effectiveness of the Sce Committee
Committee. effectiveness on
page 92
Corporate The Remuneration Committee received an update during 2022 on changes in corporate -
governance and governance and proxy voting guidelines.,
proxy voting
guidelines
Gender Pay Report The Remunearation Committee considered and approved the 2021 Gender Pay Reportin Read about diversity on
February, which was published in March 2022. page 51. Cur reports arc
available on our website
Directors’ The Remureration Committen reviewed and approved the Directors’ Remuneration Report Avalable or our website
Remuneration to be included v our 2021 Annugl Report
Repart
Annual planner The Remuncrator Committee considered the anrual planner for 20273, —

The Charr of the Remuneration Committee presents a summary of matenal matters discussed at each meeting to the following Board meeting ard
minutes of the Remureration Committes meetings are arculated to all Directors subject 10 suitable redaction. The Remuneratior Committe reports
to sharcholders arnually ic this report arnd the Char ¢f the Remuneration Committee attends the AGM to address any questions ansirg.

11 Rentoldi intia! ple
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Directors’ Annual Remuneration Report — 2022

Directors’ remuneration in the year to 31 December 2022

Single total figure for the remuneration of Executive Directors
The tabie below has been audited.

Fixod pay Variable pay Value of total

® [ ] [ ] [ ] [ [ ] Total attributed to % of wtal

Base Total . varlable - share price  attributed to

salary  Benefits Pension® fixed pay Bonus® psp*® pay Total™ growth'  share price

Year 5000 £'000 £'000 <000 £'000 £'000 £000 5’000 £000 growth

Andy Ransom, 2022 8884 19.3 191.3 1,098.8 1,5689.9 §M3_1.9 2,431.8 35306 {£6.0) {0.7)%
Chicf Executive 2021 @7ma 1n4a 1913 10862 15750 28835  4asub  L.L443B 1.379.9 42.1%
Stuart Ingall-Tombs, 2022 550.0 16.8 14.4 5811 976.4 380.3 1,356.7  1,937.8 (£2.7) Eﬁ?_)“i
Chief Financial Officer” 2021 518.9 16.2 13.7  548.8 8952  126.0 1.0211 1,569.9 12.4 421%

1. Executive Directors are provided with family health insurance, hfe assurance. permanent health insurance and a car allowance The value of the taxable benefit
15 n¢cluded under "Benefits' in the above table This includes the P1ID value for health Insurance and the gross cash car allowance. There were no other taxabie

benefits paid to Executive Directors in 2021 or 2022

[

. Andy Ransom received a pension cantribution. in the form of a cash supplement, worth 21.9% of base salary in 2021 and 21 5% of salary in 2022, due to the

cash amount being tixed in ansalute torms Stuart Ingall-Tombs received a pension contribution, inthe forn of a cash suzpiement, worth 3% of base salary in
line with the UK wider workforce Neither Andy Ransom ar Stuart tngall-Tombs, contributed to a Company pension scheme and do not tave any prospective

benafits under a Company defined banefit scheme.

3. 40% of the individuat's 2021 and 2022 bonus entitlement was awardoed as deferred shares. These awards are subject to a three-year holding period, but aro

not subject to performance or service conditions.

4. The 2022 single total figure Includes the 2020 PSP. which is due to vestin September 2023, The value of the 2020 PSP at vest has been estimated based on
the average of the Company's share price over the |ast financial quarter of 2022, giving a price of 522.9p, and the anticipated performance outcomes. giving
a vesting level of 37 25% detalled on page 117, The astual value of the 2020 PS= will be restated next year once the final performance outcome and the share

price at the date of vesting and the impact of dividend accrual are known.

5. The 2019 PSP estimate included in the 2021 single figure has been restated. The award vested at 96.64% and has hoen restated to reflect the actual share
price at the date of vesting on 25 March 2022 of 526.4p and the impact of dividend accrual. This reduced the PSP value from £3,340,019 to £2,883,646.

6. The PSP valug included inthe 2022 single figure has a share price dechne of 7Z.3p per share attributed to it {estimated share price at vest of 522.9p 1035 share
price at grant of 530.2p}, which is 0.7% of the PSP value. The PSP value included in the 2021 single figure had share price growth of 178.8p per share
attributed to it {share price at vest of 526.4p less share price at grant of 346 6p). which is 42.1% of the PSP value, The Remuneration Committee has not
exercised discretion as a result of this share price appreciation ar depreciation for either award.

~J

. Stuart Ingall-Tombs was appointed to the Board on 15 August 2020, His 2019 PSP award was granted prior to his appaintment as an Executive Director and

in Yine with the reporting requiremeants thw value has heen pro-rated to reflect his qualifying earnings as an Execuave Directar. The tull value of his 2079 PSP

award on vesting was £234.822.
8. Tatal emoluments and option gains are disclosed on page M8.

This section has been audited.

Context of business performance

The Company had another outstanding year in 2022, growing Revenue
by 19.1% and Adjusted Operating Profit by 22.7%. This compares with
Revenue Growth of 19.5% and Adjusted Cperating Profit Growth of 9.5%
in2021.

The Remuneration Committee gave careful consideration as to whether
or not the outcomes for the annual bonus were reflective of overall
Company performance when the performance was reviewed against the
targets. The Committee also assessed that the targets set were suitably
stretching, given the level of outperformance of Revenue, and determined
that they were, as the maximum targets were set well above the guidance
of 5% Revenue Growth and ¢.10% Adjusted Cperating Profit Growth.

The results were also considered in the context of wider stakeholders,
particularly in relation to the cost-of-living challenges, and it was decided
that no discretion should be applied 6 adjust the outcome. This is due
ta the alignment of incentives within the Company. which means that
the Executive Drrector’s only achieve their annual honus targets if the
frontline and managers are achieving their incentives. The Company
has also heen very mindful of the impact of the cost-of-living challenges
on our colleagues, particularly those on the frontiine, and have used
intiatives such as targeting higher salary increases at this popuiation
and one-off bonuses to help ease the pressures. See page 121 for
further details.

2022 annual bonus cutcome

The Remuneration Committec reviewed the 2022 bonus plan cutcome
for the Group's senior management population based on the targets set
at the start of the financial year. The benus plan supports the delivery
of our strategic priorities.

The Remuneration Committee considered revising the targets for the
annual bonus following the acquisition of Terminix. However, due 1o the
sizc and complexity of the acquisition and how late in the year it closed.
they did not feel that there was adequate information available to reset
the targets and cnsurc that they remaired as oniginally intended and
had not become inadvertently easier gr harder as a result of the
acqguisition. Therefore, it was decided that the bonus cutcome would
be calculated on the Company’s resulis excluding Terminix.

The Remuneration Committee has given careful consideration to
Executive Directors’ performance ratings and their overall benus
outcomes. They recognise this has been a particularly demanding

year with both the work related to the Terminix deal. its execution

and integration, as well as the need to continue driving financial and
business results across the rest of the Group. With this in mind the
Committee concluded that, given the achievements across this complex
and stretching agenda, combined with yet another year of outstanding
results, both Executive Directors warranted a b rating.

The annual bonus plan comprises three parts: gateway measures,
Company performance and personal performance. This means that
bonuses earned reflect the performance of the constituent businesses
which make up the overall Group performance, as well as achicvement
against specific personal objectives. The gatcway measures and
Company performance are measured aganst financial targets. The
Exccutive Directors had a maximum bonus epporiunity of 150% of salary
if the Company financial targets are achicved in full and an opportunity
to earn up to 30% bascd on personal performance, which is measured
through the Group's performance and development review process,

In total the maximum bonus opportunity is up to 180% of salary.

Application of discretion

The Remuneration Committee has not applied discretion to the cutcame
of the annual bonus as the cutcome is felt fair in the context of the
Company performance and experience of wider stakcholders.

Gateway measures
For any bonus to be payable to an Executive Director, two gateway
measures had to be met as follows:

© Profit Gateway: The Company must achieve at least 95% of the
Adjusted Cperating Profit target of £47%.0m which is £451.3m
The outcome was £457.2m.

& Free Cash Flow Gateway: The Company must achieve Free Cash
Flow generation of £250m, The outcome was £363m.

Both gateways werc achicved.

Rentokit initial plc
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Directors’ Annual Remuneration Report — 2022
continued

Company performance measures

Executive Directors’ bonuses were determined by achievement against
two independent financial measures: Revenue and Adjusted Operating
Profit (before restructuring costs) performance. These measures were
given equal weighting.

Revenue {weighting 50%.).

The targets used to assess Revenue performance are disclosed below.
along with the achievement against these targets, which was calculated
on the same basis as the targets were set.

Threshold Taiget  Maximum Result

£000 £0060 £000 €000

Targets _ 30753 31064 31325 31987

Targets as % of an-target S9% 100% 101%  103.0%
% of maximum bonus

cpportunity 10% 50 100% 100%

Adjusted Operating Profit
{before restructuring costs: weighting 507

[

Company performance cutcome
The table shows the bonus cutcome for Company performance for the
Chief Executive and Chief Financial Officer and the amount payable.

Bonus

Banus Qutcome

Adjust=d  outcome as for

Revenue Operating 2 ofsalary  Company

{207 Proft {50% for Campany elemeant

welghting)  weighting) element £000

Andy Ransom 75% 73 8% 147.5% 13296
Stuart Ingall-Tombs 75% 73.8% 147 5% 314

Personal performance

The Executive Directors can earn up to 30% of base salary based on
their personal performance against objectives measured through the
Company's performance and development review (PDR) process and
objectives typically include arcas such as people, customers, safety.
systems, governance and control, and key strategic projects.

The table shows the potential bonus opporiunity for each PDR rating.

The targets used to assess Adjusted Operating Profit performance are | 1 . 3 . e
disclosed below, along with the achievement against these targets, Performance Below Development Good Exceeds Outstanding
which was caiculated on the same basis as Lthe targets were set. rating and - standards required performer expectations
v definition required
Thresho'a Target Maximum Result % bonus

£000 £000 £000_ 1 spportunity 0% % 15% 22.5% 30%
Targets 4513 475.0 1988 4972
Targets as % of on-target 5% 100% 105°% 104.7% . The performance rating awarded to the Chief Executive was a 5 rating
% of maximum borus ‘ resulting in a bonus of 30% of salary. The performance rating for the
opportunity 10% 50% 1002, 96 7% Chief Financial Officer was a 5 rating resulting in a bonus of 30% of

salary. The assessment of the performance ratings, by the Chairmanr for

the Chief Exacutive and by the Chief Executive for the Chief Finandcial
‘ Officer, teok inte account their key achievements during 2022 as
detailed in the table below.

The table dotails the key achievements for the Chief Executive and Chiof Financial Officer which were nsed 1o determine thew perfarmance sating

Strategic objectives

Andy Ransom, Chief Executive

Stuart Ingall-Tombs, Chief Financial Officer

Employer of Choice

© Continued world-class performarce in LTA 0.39 and WDL 7.9,
recognised externally with RoSPA Gold Award

@ New learning festival which delivered 150 sessions to 4,000
colleagues

D Maintained high levels of retention at 82.6% despite the
glohal ‘Great Resignation” and cost-of-living €risis

®© Further progress made in Finance talent build and
succession

@ Maintained high levels of retention al 82.6% despite
the global ‘Great Resignation” and cost-of -livirg crisis

© Recruitment and on boarding of Head of Investar
Relations

Revenue

@ Dalivered increase in Revenue of 19.1% over previcus year

@ Revenue growth supported by increased sales of new
innovations

@ Expanded out innovation foetprint, including a further roflout
of PestCanrect, with 290,000 units across 18 000 operations

© Delivered increase in Revenue of 19.1% over previous
year

® Delivered 29.0% growth in Pest Control of which 5.6%
was Organic

Adjusted Operating
Profit

© Delivered a strong increase of 22.7% over previous year
2 45bps improvement in Net Operating margin over prior year

O Delivered price improvemerts ahead of costinflation.
Operating margins improved by 30bps

© 45hps improvement in Net Qperating margin over
pricr year

Cash and liquidity

© Delivered Strong Adjusted Free Cash Flow Conversion
af 91.8%
© Delivered US listing

Q Delivered Strong Adjusted Free Cash Flow
Conversior of 91.8%

© Delivered Net Debt to EBITDA of less than 3.2x

© Maintained S&P BBB rating

M&A

@ Landmark acquisition of Terminix and delivery of syrergies
ahead of budget

@ Acquired 52 businesses. excluding Termirix, and expanded
irto three new courtries Pakistar. Argentina and Israel

© Landmark acguisition of Terminiz ard delivery of
synergies ahead of budget

@ Acquired 52 businesses. excluding Termini«. and
expanded into three new countries Pakistar.
Argentina and Israel

Earnings and returns

Qirvestor relations strategy successfully executed

Q@ investor relations strategy successiully executed

Total bonus cutcome

The table shows the total bonus outcome for cach Executive Director. 40°;: of the bonus cutcome achieved will be deferred i shares under the Deferred
Bonus Plan {DBR). These awards are subject to a three-year nolding period, but are rot subject to any further performance or service condinons.

Total hanus

Tota bonus
cutcome
T ax

Banus ouicome Bonus sutcome

£000 Campany element  Persona eemzil oJicshie achieved payanivincash ceferred nshares ooportunt
Andy Ransom Borus payable 147 5% 30%, 177.5% 106.5% 71.0%

as a® of salary

Bonus payable 132986 270.4 1,599.9 960.0 5400 98.35%
StuartIngall-Tombs  Bonus payable 147.5% 30% 177.5% 106 5% 71.0%

as a ™ of salary

Borus payable 811.4 165.0 976.4 585.8 39086 98.35%
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Performance Share Plan {PSP) and Deferred Bonus Plan (DBP) awards

This scction has been audited.

The PSP is our long-term incentive plan which the Executive Directors, ELT and more than 800 managers and technical experts participate in. This
participation supports the detlivery of the Company’s strategic pricrities. The DBP is the Iong-term incentive plan under which 40% of any bonus
payable to the Executive Directors is defarred in shares.

Windfall gains and the impact of COVID-19 on the 2020 PSP

The PSP grant planned for March 2020 was cancelled as part of the imitiatives put in place to enabic the Company to successfully navinate the crisis
canmed hy COVID-19. Following o revicw of business porlonnarice, Lhe Remuneration Committee approved for a grant to go ahead in Scptember
2020, This delay resulted in the award being granted at 530.2p {share price on 7 September 2020}, rather than 358 6p (share price on 23 March
2020).

The Committee has considered whether or not the Executive Directors have benefited from windfall gains and arc comfortable that the delay in
timing of the grant removed the potential far this as the share price at grant was back to pre-COVID-19 levels.

Prior to the grant in September, the Remuneration Committee undertook a detailed review of the perfoermance conditions that had been approved
for the cancelled grant in March to ensure they were fit for purpose. This resulted in the removal of EPS as a performance measure as the Company
was unable to set cffective targets for this measure given the level of uncertainty and business disruption. All the other performance conditions were
retained with the weightings adjusted upwards to reflect the removal of EPS as detailed in the section below.

2020 PSP award
The 2020 PSP award was subject to six performance measures detailed in the table below.

Performance
Performance measures Weighting Definition period
Relative TSR 60% Relative TSR performance measured against a comparator group of 08/09/2020 to
the FTSE 350 Index, sxcluding financial services, property and primary 07/09/2023

- resources sectors o _ . N
Qrganic Revenue Growth 10% Average Organic Revenue Growth over the three-year performance 01:01/2020 10
- - R o 31/12/2022
Adjusted Free Cash Flow Conversion 10% Adjusted Free Cash Flow Conversion % over a three-year performance 01/01/2020 10
period 31/12/2022
Sales and Service colleague retention 6.67% Average of the 2020, 2021 and 2022 annual overall Sales and Scrvice 01/01/2020 10
Colleague retention L 31/12/2022
Customer satisfaction 6.67%  Average of the 2020, 2021 and 2022 annual CVC score over the 01/01/2020 to
o three-year performance period based on NE’_S methodology _W.}!;’12/2022
Vehicle fuel intensity 6.67% Reduction in vehicle fuet intensity across 13 key countries achieved by Q1012020 10
the end of the three-year performance period 3112/2022

2020 PSP vesting level

The table below summarises the outcomes for each of the performance conditions. The Remuneration Committee has not applied discretion 1o the
estimated outcome of the vesting as the outcome is felt to be fair in the context of the Company performance and experience of wider stakeholders
over the three-year performance period.

Vosting is on a straight-line basis between threshold and target and between target and maximum, with the exception of TSR. No shares will vest if
the performance is below the threshold for that measure. For the TSR, vesting is on a straight-line basis between mediap and upper quartile
performance. The TSR performance period for the 2020 award is measurad over a three-year period ending during the 2023 financial year. The TSR
clement of the award is therefore estimated using the TSR performance of the Company and comparator group to the end of December 2022,

Threshold: Target. Maximum: Actuals Vesting Weighted

Performance measures 25% vesting 50% vesting 100% vesting estimated result level vestinglevel
Relative TSR’ Median TSR Straight-line  Upper quartile  21% increase in TSR Estimatc  Estimate
performance  vesting between TSR against upper quartile 0% 0%

threshold and poerformance  of 27.7%. Ranked 87

IMaximum N out of 168 companies' o

Organic Revenue Growth 0 £160m_ £200m £240m C 218 725% 7.25%
Adjusted Free Cash Flow Conversion  80% 85%  90% 104.3% 100%  10%
Salcs and Service colleague retention ) 78.5% T 83s5% 85.6% 100% 6.67%
Customer satisfaction o B T 39 4 43 B ~43.‘5 B 100% 6.67%
vehicle fuel intensity o N 5% 8% G 100%  667%
i - o o T 37.25%

Total

1 The estimated autcome of the TSR element of the 2020 PSP has been based on performance to the end of December 2022, The numbers wili be restatea m
next year's Annual Report to reflect actual performance.

2020 PSP awards vesting

Andy Ransem was granted an award of shares worth 250% of salary in September 2020 and Stuart Ingall-Tombs 200% of salary. The aggregate
number of shares estimated to vest in September 2023 1s summansed in the table below. The table also includes an estimate of the number of
additional shares relating to dividends accrued throughout the performance period. which will be added to the final awards. The estimated value of
the shares vesting is based on an average of the Company's share price for the three months to 31 December 2022 of 522 9p. The estimated value
attributed to sharc price growth is -7.3p per share (estimated share price at vest of 522.9p less share price at grant of 530.2p), which is -0.7% of the
PSF value. The Remuneration Committee has not exercised discretion.
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continued
Value of share
vesting
Totai number of Value attribyuted Y of vesting
Maximum shares post Divigend Total of shares  to share price value attributed
award  Vesting level of petformance equivaient shares vestng growin 1o share price
af shares awarc conditions  shares at vest VeSTNG £000 £ 000 growth
Andy Ransom 412580  3725% 153689 4336 = 158035 g8 &Ly  (07H)
Stuart Ingall-Tombs 188,608 37.25% 70,262 1,982 72,244 380.3 {2.7) (0.79%)

PSP awards granted during the year

In 2022, Andy Ransom and Sluart ingall-Tombs were granted an award of shares under the PSP totalling 375% and 300% of satary respectively, in
line with the Policy and the phasing agreed with shareholders. The awards are subject1o a three-year performance period and a two-year holding
periad post vesting

The number of shares that vest under the PSP will be based on the following performance conditions and weightirgs:

Performance measures 2021-2024 Weighting Threshold 205 vesting' Targot: B0 vosting Maxi~urm; 100% vasting'
Relative TSR 50% TSR performance is median  Straight-line vesting between Upper guartile TSR
measured against the FTSE  threshold and maximum performance against the FTSE
350 Index. excluding financial 350 Index, excluding financial
services, property and primary sorVICes, property and primary
fesources sectors o - _ .. tesources seclors _
Organic Revenue Growth 15% 3.5% 4.0% o 5.0%
Adjusted Free Cash Flow Conversion 15%; 80% 8% 9%
Strateqic/ESG measures
- Sales and Service colleague 20% Targets for these measures have not been disclosed as the Board believes that these
retention {split measures are commercially sensitive, They will be based on straight-line vesting botween
- Customer satisfaction cqually) threshoeld and target and betwecen target and maximum perfermance. which will be
reported at vesting. R
— Vehicle fuel intensity 4% 8% 8%

1. Of maximum appartunity.

In addition. when determining the level of vesting, the Remuneration Committee will also consider the underlying financial parformance of the
business, as well as the value added far shareholders during the performance periods. and may adjust the vesting outcome if it considers this 1o be
appropriate.

Awards to Executive Directors under the 2022 PSP are set out in the table below.

2022 PSP award

Share price

Number of used to Facevalde
shares determina Exercise of shares *e of salary Perfarmance
Participant Date of award awarded awvard price £000 awarded Date of vest” period end”’
Andy Ransom 04/03/2022 659,415 i 497,697 ) — E§,281.?_50 i 375% 04/Q3/2025 (_JB/OEL"2O25
Stuart ngall-Tombs 04/03/2022 331,552 497.6p - £1,650,000 300% 04/03/2025 (03:03/2025

1 The figures shown for the number of share awards are masamum entitlements and the actual number of shares (if any) which vast under the PSP wil tepend
art the perfermance candtians beng achieved as set out abave.

2 The share price 1s the closing stiare price the day prier to grant.

3. The awards granted were in the form of mil cost ootions and may be exerciseca after vesting up 1o 10 yaars from the date of grant

4. The TSR condition for the March award vaitl be measared over thres years to 3 March 2025, The other performance conditions will be measured over three
yeirs to 31 Desember 2024 The PSP awaids are subject 1o a holding period of two years which commences from the date of vest

DBP awards granted during the year

Cn 22 March 2022, to align with the payment date of the cash part of the arnual banus, Andy Ransom and Stuart Ingall-Tombs were granted awards
uraer the DBP which equated to 40% of the value of bonus earned under the 2021 annual bonus. These awards are subject to a three-year holding
period. but are not subject 1o ary further performarce or service corditions. Awards to Exacutive Directors under the 2022 OBP arg set out ir the
table below.

2022 DBP award

Share price

Number of usedto Faze value

shares determuns Exergize of s~ares
Partic'pant Date of award awarded award price £'060 Date of vest
Ahdyi Rar“sgmm\ . - 22.03/2022 124,21 ~ B07.2p o - £630,000 22.’03-2025
Stuart ingafi-Tombs 22:33/2022 70,597 507.2p — £358.068 22/03°2025

1 The shae orice stre Ciosng ~hare pr e the day priar to grant,
Payments for loss of office (audited)
There veere ro payments made to Directors for loss of office durirg 2022,

Payments to past Directors (audited)
There were ro paymcnts made to past Directors during 2022.
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Single total figure for the remuneration during 2022 of the Chairman and Non-Executive Directors

Chairman and Non-Executive Director fees

In September 2022, the fees for the Chalrman were reviewed by the Remuneration Committee and the Non-Executive Director fees were reviewed
by the Non-Executive Directors' Terms Committee, Both Committecs were supported by the Remuneration Advisors, FIT. The fees had last been
reviewed in September 2017 and had fallen significantly behind fees paid by other companies in the FTSE of a simitar size. As a result of these
reviews the foos were increascod, effective from 1 November 2022, 1t was also agreed that the fees would be reviewed on an annual basis going
forwards at a similar time to other UK Executive Directors and ELT members, with reference lo external benchmarks. [t was also agreed that
Nen-Executive Director would be cligible for a travel allowance when intercontinental travel 1s required in line with best practice.

Fee policy fallowing review Feo pohcy hefore review
Faositicn £000 £000
Chairman B .- 375
Non-Executive Director o - U - . -1
Senior Jndepomge:;bérecxér_ - ‘ T - . 2 __J
Chair Of_ALﬂCommi{-t-ée B o 7 . .20 ... ___ 1B
Chair of Remuneration Committao ' 20 15

The tabie below shows the singte total figure for the remuneration during 2022 of the Chairman and Non-Executive Directors. The table has been audited:

Fees 2022 Fees 2021 Benefits 2022 Benefits 2021 Total 2022 Total 2021
Chairman and Non-Executive Directors £'000 €000 £'000 000 £000 £000
Richard Solomons 383.3 375.0 - - 3833 3750
David Frear® - 27 - - = 7 s
Sarosh Mistry! - " T 675% aso . - ) - ) 675 45.0
John Pettigrew - 78.2 700 - - 742 700
Julie Southern " W S 7- %7 Tz - Z 784 750
Cathy Turner? o T 784 696 - - 8.4 69.6
Linda Yueh S 62.6 500 - _ 62.6 600

1. Sarosh Mistry was appointed to the Board on 1 April 2021,

2. Cathy Turner was appointed as Remuneration Committee Chair on 12 May 2021,
3. David Frear was appointed to the Board on 12 Qctober 2022,

4. Includes travel allowance of £5.000

Directors’ shareholdings and share interests

Directors’ share interests

The interests of the Directors and their connected persens in the share capital of the Company as at 31 December 2022, or their date of cessation if
earlier, and at 31 December 2020, or their date of appointment if later, are set out below. No Director has any beneficial interest in the shares of any
of the Company's subsidiaries. This table has becn audited.

Number of ordinary shares  Number of ordinary shares

as at 31 Dec 2022 as at 31 Dec 2021
Richard Solomons _ 62,000 - 62,000
Andy Ransom! - ] - 1695225 1,694,097
Stuertingall Tombs - - 171,350 143810
David Frear® - ST T B - B -
Sarosh Mistry” ) - 77;7 - I o =
John Pettigrew B T T B N 55,000 B 55,000
Julie Southern S o S T 9891 989
Cathy Turner_ - ‘ 24736 24,680
LindaYuveh T e o 1,590 T 1590

1. Andy Ransom has an mterestin 5.603,905 vested PSP shares from the 2013, 2014, 2015, 2016, 2017, 2018 and 2012 awards, which he has not yet exercised
Thesa figures are not mciuded in his beneficial intares: of sharas figure at 21 Dacember 2322 ahove but are included in tha share award table heiow.

2 Sarosh Mistry was appointod to the Board on 1 April 2021

3 Dawid Frear was appoimied to the Baard on 12 October 2022,

There has been no change to the current Directors’ sharcholdings between 31 December 2022 and 16 March 2023.
Executive shareholdings

All Executive Directors are required to hetd shares equivalent in value to a percentage of their salary within a five-year penad from their appaintment
date. For the Chief Executive, this requirement is 300% of annual salary and for the Chief Financial Officer. 200% of annual salary

As of 31 December 2022, the Chief Executive substantially exceeded the minimum shareholding requirement and Stuart Ingall-Tombs was on track
to meet the shareholding requirement within five years,

The table below sets out the number of shares held at 31 December 2022 by each Executive Director. Shares owned outright include those held by
connected persgns. This table has been audited,

Interestin PSP Interest n PSP Interest in PSP

Shareholding Value of and DBP that are and DBP awards awards subject to

recuirement Mumber of sharchalding Shares owned avallable to subject to holding pertormanco

as a % of shares owned as at cuthght as_ exerCise as at period as at canditians as ot

salary cutright 31 Dec 2022 &% of salary’ 31 Dec 2022 31Dec 2022 31 Dec 2022

Andy Ranso_m 300% 1,695,225 £8.611.743 855.5% 4,203,459 1400446 7771.654‘524
Stuart Ingall-Tombs 200% 171,350 £870.458 158.3% - 70.597 722,464

I Theshare price s based on the Company’s share price on 31 December 2022 of 508.0p.
2. Staart lngall Tomps 1s 28 5 menths into his five yoear peried to meet the shareholding requiremeaent. He is on track to moecet the holding reguirement ahead of the

five-year requirement

Rentokil Imtial plc
Annual Report 2022 119



Directors’ Annual Remuneration Report — 2022
continued

Total PSP and DBP awards held by Executive Directors
The table below has been audited.

Share price Shares  Shares Dividend avin:{;: Dividend Shares
used to Scheme awarded lapsed equivalent for exercise equivalent exercised Outstanding

Dale of  determine  interest at during during shares during  shares at during awards at Performance

awarg award 1Jan 2022 2022 2022 at vest 2022 exercise 2022 31Dec 2022 poriodend
2013 PSP’
AndyRansom 300412 960p 512403 - - - 513,403 - - 513803 290041
;;:Iy Re;néom o 77071 ’EE 109 Op 388, 853¥7‘”;‘” \—77 _g—*BS_B_ESSR— —‘_ ——_7-3_88,85“__2_9/64 16
201apsp’ T -
AndyRansom 31034 1234p 992792 - - - om792 - -  9m792 30031
2015P8p" F
AndyRansom | 310345 1355p 883906 - - - 883306 - - B83906 30038
2016P5P‘7_ T T T T T T T T
AndyRansom 120516 1694p 869,324 - - - 568328 - - 869328 1000319
201'} PSP’ - e
AndyRansom 310377 2464p 562676 - - - 562676 - - 562676 300320
2018 PSP
AndyRansom 290378  0712p 553,300 ~ - - 487350 - - 487350 2go32
AndyRansom 1405108 2712 138325 - - - 12187 - - 121837 130521
2019 PSP 3¢
Andy Ransom o ;OB_‘IE; _EQEEJ ?51,9?1—_- ;5? ?3675 ESE 77— o 7— 754;0?2%3’;
Swartingal-Tombs' 250313 3466p 60978 - 17538 1165 44609’ - 44609° - 230322
%19 DBP® - S
AndyRansom 25031 3466p 72505 - - - 72505 - - 72505 240322
2020 DBP®
AndyRansom 240320 s86p w8243 - - = = - - 119243 230323
202OPSP— T T T T T T
Amdy Ransom 08:09/20 530.2p 412,580 - - - - - - 412,580 07f09f23
Stuartmgal\ -Tombs  08/09/20 530.2p 188,608 - - - - - - 188, 608 07 09/23
2021 PSP
AndyRamsom 230321 49adp 442485 - - - -~ _ 242455 230324
AndyRamsom 130521 4685p 140074 - - - = = - 14007 180524
;Jart \ng;'!bmbsr 23:.03'21 494.4p 202,265 ' - - - - - — 202 2657 23”035
ZDZZPSP E
AndyRamsom 010322  4976p - 688415 - -~ ~ - 659415 040325
StuartingalTombs 040322 49765 - 334882 - -~ -~ -~ - 331592 0403325
2022085°
ArdyRansom 2210322 50720 - 12824 - - = = - 12a2m 220825
Swartingal-Tombs 220322 5072p - 70897 -~  ~ -~ - 708597 220325

1. Shares peid by Andy Ransom wader the 2013, 201<. 2015, 2016, 2017 2018 and 2019 PSP awarus are vested but uneserozed ang total 5503 805 Stuart
Ingall- Temas did 109t~ 3 ted bulunexerdized GpL.ons
2 PSP award arg entit e to -cividand eqaivalents inthe form af snares pased on deaidena payments petween the date of grant ang vesting Thess are
inzioded N the tetal snares atvest The awards granted prer to 2021are 2lsg enulea n:'auw‘ dryidend equivaiants o i £ m af sharss 00st vesting basad
on ol sdend paynients be z2nths date of yrst and the gate one manth bofore crerc g2 Trose shares arc apnned &l exaose
e 2019 PSP award parlally . o at 85 54
- The 2018 avea-ds fior St lnga. Tombs was made prior o Nis appomtment 3s an Executive D actar The aviars was as cond nonal shazes that are
adtomatically 5 vesting Pact ofthe 2619 awa-g s subrect in the achisvement of Nort Amensa specif.o 5 2o revengs and profitma-goa
gronth gae s*‘a es (c 11 s gloment have been pro-rated far is CFO Martn Amencaro'e
The 2013 2020 and 2G22 DBP arcs a-e sulyect ta a taree-yeas he Mg panod, bat aré 1oL subject 1 any perfarmance of serv ¢e cond Lons
Tae awards granted were inthe ferm of N7 cest soions and may Lo exerasec afte” vosi 1 up o0 10 years from the date of crant wtn e exception of awards
grantecte Stuastingall Tambs 1 2019, th 3 award was g-antaa as a condivena aviard
Stuart Ingall Tomba 2019 awe-d was a conditional awars and was adteratically released on vest 0125 Marcn 2027, the shares Pao nil tost ange the rrarvet
value vias £223 756
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Remuneration in context

Wider workforce policy

During 2022, the Company had approximately 58,600 colleagues
based in 91 countries. We have a broad remuneration pelicy which
reflects the diversity of cultures, legislative cnvironments, employment
markets and the types and seniarity of roles that this geographic spread
reguires. We structure our colleague reward to enable us to recruit and
retain the right people, doing the right job for our customers.

Wider workforce engagement

Following changes trthe UK Courporale Governance Codde {Cude't Lhal
seek to broacten the rofc of the Committee to include oversight of wider
cemployce remuneration and related policies and to show how the
Commiitee has engaged with the wider workforce and have continued
to build on practices that were already in place and embedded in the
way thoy work. This approach has been undertaken because engaging
with the wider workforce and understanding their views was already a
practice that the Board has undertaken for many years prior to the
introduction of these requirements by the Code.

The existing approach was a proven way for colleagues’ views to be
effectively shared with the Remuneration Committee and wider Board.
The management team i5 trusted (o bring key issues about colleagues
to the Committee’s attertion and there is a regular flow of information 1o
the Board. Full details can be found an page 82, but these include the
YVC survey resuits and action plans, Regional ‘deep dive’ presentations
and Employer of Choice updates, which ensure that the Committee gets
a rounded view from acrass the Group and gives a much better
representation of our €.58,600 colleagues’ views than, far example,
conducting individual workshops, with a small numbcr of colleagues
That said, in a normal year, the Board takes time to meet collcagucs
during site visits, undertake ‘ride-alongs’ with specialists and
technicians and attend management meetings. Examples of activities
that the Chair of the Remuncration Committee has undertaken
presenting at an International Women's Day event and attending a
Sentor Female Leaders Forum in the Pacific, where attendees were able
to ask questions on a range of subjects, including remuncration. She
has also met with members of the senior management team Hoth
formally and informally.

In addition to this, the Committee takes into account the pay of the wider
workforce when making remuncration decisions for the Executive
Directors and the ELT as was the normal practice prior to the change to
the Code. This is done through relevant details about the wider
workforce being disclosed to the Committee (o provide context wher it
is making pay decisions. For example, when making salary decisions,
the Committee is provided with details of the overall approach for the
Group as weil as senior leader and general colleague recommendations
for the specific countries in which the Executive Directors and ELT
reside, meaning, for example, that the approach to pay increases for
frontline technicians and managers in Singapare would be taken into
account when making decisions about the pay for the Regional
Managing Director for Asia & MENAT, who lives and works in Singapore.

The Company is also keen to ensure that our colleagues understand
how their pay links to our Exccutive Director's pay and how the
Company has consistency of approach right across the Group. To
achieve this the Company include details of how the plans for Executive
Directors work in the same way for the annual bonus scheme and PSP
when communicating these to colleagues. The grading structure s also
explained to the colleagues from the Chief Executive down with details
of what it means to be at cach level.

The Company also believes that colleaguc rotention and workforce
engagement go handin hand and management is acutely cognisant of
the challenges of attracting and retaining talent at all levels of the
organisation in the face of the toughest talent retention landscape for
decades. The regular updates at the Beard an our Employer of Choice
metrics, enables it to see how engagement and retention programmes
arc progressing.

Response to cost-of-living challenges

In 2022, the focus shifted from ahgnment of remuneration for all
colteagues as the Company continued to manage through the
uncertainty caused by the pandemic resulting in full or partial lockdowns
in many of the countries where it operates, to an equally challenging
focus on the impact of the cost-of-living increases glebally.

Corporate Governance

Like all businesses, the Company is notimmune to the impact of the
current economic conditions, but unlike some athers, our core
businesses are inherantly resilient, due to the necessity of the services
that it provides to our customers. Throughout, the Company has
remained committed to paying ils colleagues fairly, with particular focus
on the impact that higher inflation nas and continues to have on mare
Junior and frontline celleagues. Initiatives have included:

@ giving & cost-of-living bonus to colleagues that are not eligible for a
performance or other bonus plan:

@ reducing the arnual salary 1eview increase tor sepior leaders and
management teams to enable higher increases for frontline
colleagues. For example. the typical pay increase for frontiine
colleagues in the UK was double the typical salary increase for
managemaent and senior leaders in 2022;

@ giving frontline colleagues the oppertunity to flex their work hours
and, based an colleague feedback, offering them the oppertunity for
them to increase their contractual hours and accordingly their pay;

@ supporting colleagues to help them maximisc their incentive opportunity;

S increasing meal voucher bencfits to support colleagues with the
rising costs of food inflatiom;

@ providing support to colleagues to help them develop their own
strategies to manage the cost of living challenge. For example,
providing access to a range of financial tools and calculaters through
our benefit platform in the UK and partnering with HSBC 1o deliver
financial education webinars.

CEO pay ratio

The CEO pay ratic compares the CEQ single figure earnings to the
single figure earnings of UK calleagues. It has been calculated using
method A&, where the colleagues at cach quartile are identificd using
details of their full-time equivalent pay and benefits for the year being
measured. The effective date for the calculation is 31 December of the
reporting year For example, the 2022 colleague figures represent the
full time equivalent pay and benefits for 2022 for colleagues employed
on 31 December 2022 and is calculated once the actual data is
available, which means that no elements of pay are omitted or
departures required from the methodology. This method was chosen
as it best replicates the Chief Executive’s single figure,

The table befow shows the ratios at the 25th percentile, median and
75th percentile for 2018 to 2022 and the corresponding value of pay
and benefits:

25th
percentile Mecdian 75th percentile
Year  Method pay ratio pay ratio pay ratio
Salary £21199 £24,477 _£34124
2022 a [ Otlpevand €23,808 £29,108 £41,596
benefits o
Pay ratio 148:1 1211 85:1
2021 A Poyratlo 28 2320 w72
2020 A Pay ratio 2031 1601 1M1
2019 A Pay ratio 2201 1731 a1
2018 A Payralio 22901 189:1 14511

The ratios in 2022 have improved compared to 2021, The key reasons
for this are due to; the CEO’s singles figure being lower duc to the
astimated vesting level of the PSP beaing lower than in 2021 and the
share price used for the valuation teing lower than in 2021: and the
employee values being higher, this is partially due to colieagues being
given the opportunity to Increase their contractual hours and
accordingly their pay

This table will continue to be built on over time 1o cover a relling 10-year
period and will include reasons for the changoes to the ratios from year to
year. Howoever, it is anticipated that variations in the PSP and annual
bonus outcomes will have the biggest impact on the ratics, For PSP this
1s due to vesting levels and the share price changing. For the annual
honus, although our comparator colleagues are alse eligible for a
bonus, the Chief Executive is targeted on Group-level outcomes.
whereas our comparator colleagues are based on their specific rermit,
which giver the UK makes up only a small percentage of the Group,
means the outcomes may vary from year to year.

The mediar pay ratio is consistent with the pay, reward and progression
policies for the Company's UK colleagues taken as a whole,
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Directors’ Annual Remuneration Report — 2022
continued

The Company has a consistent approach 1o reward across the Group
and colleagues’ packages are set with referance to the external market.

Gender pay gap

The Company cortinucs to have no material gender pay gap between
men and women, with a median of -5% and a mean -8%, which is
significantly better than the UK average of 14.9% reported by the Office
for National Statistics. and means the median women earmns more than
the equivalent man. These are cncouraging results averall. and the
Company is steadily increasing the number of women in senior roles. In
addition the Company's reputation as an Employer of Choice has
continued to grow with a significant number of femalc external hires

The Company continues to be focused on making its an even mare
diversc and inclusive place to wark and continues to see the berefits of
the global DE & | upskilling programme that was rolled out to all middie
and senior management across the world in 2021, covering around
1,000 colleagues and has continued to be rolled out to levels below this
in 2022, The key areas of focus continue to be increasing the number of
female frontline technicians and improving the proportion of females in
senior manager roles in both the head office functions and operations,

Relative importance of spend on pay

The table below sets out amounts paid in total employee costs and
total dividends paid for the years ended 31 December 2022 and

31 Decamber 2021

2022 2021 o

£m cm change

Remuneration paid to all 1,777 1,405 26 5%
empioyeesofthe Grove R

Distr'\?utwons to shareholders 124 139 (10.8)%

1 Dustributions are based on amounts paid in the financial year If cased anthe
years to which the dividendas relate, the overall distributions would increase
by 18%.

Details of the remuneration paid to all employees can be faund in Note

A9 to the Finandial Statements on page 181, Details of the dividends

declared and paid during the periods are contained in Note D11o the

Financial Statements on page 187

Shareholder engagement

Following 2020 and 2021 where the Remuneration Committec engaged
heavily with our sharehcldears as part of the Directors’ Remuneration
Policy renewal, there has been a lighter touch approach in 2022 ir
rasporse 10 shareholder feedback. However, the Committee has
continued te engage with leading sharehoclders and their representative
badies as requircd.

tse of discretion

The Remuneration Committce 18 cognisant of its responsibility to make
informed and thoughitful decisions on remuneration that are both
balanced and 0 the long-term interests of the business and
shareholders and, where necessary, will apply discretion to
remuneration targels or outcomes that otherwise would be
inappropriate. The application of discretion aver the {ast five years is
detailed on page 110 and has mainly focused on the increasc of EPS
targets to take account of material acguisitions and disposais

UK Corporate Governance Code provisions

During 2022. the Remuneration Commuttee has addressed the factors
set autin Provision 40 of the UK Comorate Goverrance Code as set
out below,

© Clarity - When considering and structunrg any element af
remuneratior, the Remureratior Committec aims to be as
straightforward ard transparent as possible, It looks to ensure that
the remuneration vehicles it uses are clear ard understandable and
the targets. outcomes and ary other decisions are commuricated in
an oper gnd detaled way. The Remureratior Commitiee has
endeavolred to ersure that, in approving the Directors’
Remurerabion Report, they are prowdirg ar extensive and clear
piciure of the remuneration arrangemeants ard decisiors undertaken
each year, Forinstance, full details are sharaed about the Commitize’s
assessment of the honus outcome (see pages 115 ard 116).

© Simplicity — When determiring the struciure ard mechamsms of
remureration packages, consideratior is given to ensuring that
complexity 15 avoided and that both our colleagues and our
sharehalders arc able to easily understand the rationale for and the
operation of any incentive. For instance, we have embeddad the
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changes approved under the 2021 Policy to simplify the annual bonus
by removing the individual modifier element, which added complexity
and was highlighted by shareholdets as not being straightforward to
understard and replacing it with a simple percentage of salary
payabic for each personal performance rating.

@& Risk — The Remuneratian Commmttce has g histary of restraint and
closely monitars remuneration structures and outcames in relation to
the strategy and financial performance in arder to ensure that oty
appropriate behaviour is incentivised and rewards are not excessive.
The Committee has shiown a willingmess to apply discretion to adjust
targets upwards where it has felt itis appropriate and outcomes could
otherwise misalign with performance and therefore create a risk to
the business and shareholders (see page 110). Risk is also considered
in the context of the Group's wider risks (sce Risks and Uncertainties
on pages 63 to 69).

®© Predictability — The Remuncration Committee encourages and
oversees the use and replication of cur annual bonus and PSP
schemces globally and deep into the organisation, ensuring colleagues
understand and became familiar with haw we recognise and reward
performance, by keeping plan designs and metrics consistent from
year to year, and that as many people as possible share in the success
of the crganisation. Remuneration structures, including grading and
reward programmes. are consistently applied and appropriate at each
level of the organisation.

@ Proportionality — The Remuneration Commiittee seaks to ensure that
remurcration payouts awarded to the Executive Directors, the ELT
and the wider workforce are consistent with performance outcomes
and with the experience felt by shareholders. The Comimittee
considers carcfully the streteh built into targets and cnsures that
outcomes linked to cortain levels of performance are stretching, while
achievable, and therefere motivating for colleagues, as well as
satisfying shareholder expectations.

© Alignment with culture — The Remuneration Committee strives to
ensure that remuneration arrangements drive both financial and
non-financial performance, as well as behaviours consistent with our
purpose, values and vision. Details of our culture can be found on
pages 50 and 0. Our colleagues are integral to cur business mode| as
set cut on pages 18 and 19 and as such the Remuneration Committee
has regard to the balance of fixed and variable pay to ensure the right
level of reward and incentive is available to both recruit and retain the
talent needed o deliver our long-term strategic pian. Relevant ESG
focused measures have also been built into the PSP

@ Pension — The Remuneration Committee updated the Directors’
Remuneration Policy in 2019 so that any newly appoinied Executive
Director’s pension would be aligned with the UK workforce, currently
3% All existing Executive Directors pension contributions were frozen
at1 January 2019 levels and was broughtir hine with the wider
workforce at the end of 2022,

Chief Executive remuneration over a 10-year peried

fo long-term

Singfe totar Annual bonus mcentive vesting

figu-e DEYOUL waTSuS rates versus

for N aximun ma < mu

Cricf Exgcutye remMUNEralion opRoTiunity Cpportunity
2013 - Alan Browr' £994.396 27.0%
2013 - Andy Ransom’ £401.006 28 7%

2014 - Andy Ransam  £1.326045 514%

2015 - AndyRansom __ £1655,757 59.1%
@iﬂméy_ﬁansom £5‘58\.‘3'0t:?,2%
5017 - Andy Rarsom 3960607 70
2018 — Andy Rarsom £4.9562.076 55.8

2018 - Andy Ransom £4,227473 931
2020 - Andy Rarsom  £3.840871 0°

2021- Andy Ransom’  §5.544805  100%
2022 - Andy Ransom®  £3,530,595 98.6%

1 Alaa Baownwias appomtec as Chof Exsouteee on 1 Apr] 2008 21¢ stesoed down
a1 20 Septemoer 2013 Andy Ranscrm was apocites fram that eate Thesing 2
iotal figare nas been anportaned 1o ref et payment curing these per ous

2 Tre 2021 single tata figure (odges e revised valuc of 547,805 sHares
undar the 201% PSP award which vestod at 9E.647% o9 25 Marcn 2022
nased an the closing share prce on 25 March 2022 of 528.4p

3. The 2022 s ngle total iigure inchudes the est mated va ue of 412.520 snares
under the 2020 PSP award wihhich s due tn vest on B September 2022
nascd on tne average sharc pnce over O4 ¢of 2022 of 522 9p




Corporate Governance

Re-election of Directors and service contracts
Details of the Directors service contracts and notice periods can be found on page 215,

Percentage change in remuneration

The table below sets out a comparison of the change in pay versus the previous year for the Chief Executive, Chief Financial Officer, Chairman,
Non-Executive Directors and employees of Rentokil Initial plc for 2020, 2021 and 2022. This table will continue to be built on over time to cover a
rolling five-year period. The percentage changes calculated on the actual remuneration received are distorted due to the remuneration reccived not
being adjusted for in-year starters and leavers.

The percentage changes calculated on the actual iemuncration received are distorted by two factors: firstly, initiatives undertaken in 2020 to help
mitigate the impact of COVID-19, such as pay waivers in Q2 2020 and cancelling the annual bonus scheme have impacted the percentage changes;
and secondly, the actual remuneration received is not adjusted for in-year starters and feavers.,

& ®
Salary/fees’ Annuai benus? Benefits*’ Total

2022 2021 2020 2022 2021 2020 2022 2021 2020 2022 2021 2020
Andy Ransom 1.5% 33.3% 7{1747.37‘7’@_ (1.3‘@__“”___. 100% __100% {2.7%) 0.5% {0.3%) _—9;_3_% 268 4% _(635“‘&)
Stuart Ingali-Tembs 6.0% 175.2% - 6.0% 100% - 3.8% B mgﬂ:—l_.B%) = 6.0%7 556.8% -
Richard Soclomons 2.2% 9.6% 34.6% - — - - - - 2.2% 9.6% -
Sarosh Mistry® 50.1% - — — - — - — - 50.1% - -
John Petiigrew 6.0% G.6% 9.6% - - - - - - 6.0% 9.6% (4.6%)
illigét_)@em 4.6% 9.6% (8.8%) - - = - - - 4.5%7 9.6% L (%in)
Cathy Turner® 12.7% 893% - - - - - - - 127% 893% -
Linda Yueh 4.3% 2.6% (8.8%) = — - - - T 4.3% 9.6% (8.8)%
David Frear - - - - = - - - T
Employees® 1.5% 4.4% 450% 3521% (62.8%) (0.2%) (4.5%) 1.3% 17.6% 45.9% (15.2%
1. Base salary inclucles overtime and aliowances.
2. Annual bonus includes our Group Management Bonus Scheme (GMBS) and any othet bonus comimission or cash incentive but excludes any long termincentives.
3. Benefits include private healthcare, car allowance, cars. fully expensed fuel cards and commercial vans (private use).
4, Pension and retirtement banacfits are not included 1in accordance with the Large and Medium-sized Companies and Groups (Accounts and Reports)

{Amendment) Regulations 2013

5 Sarosh Mistry was appointed to the Board on 1 Apnl 2021
&. Cathy Turner was appainted as Chair of the Remuneration Committee on 12 May 2021,
7. David Frear was appointed to the Board on 12 October 2022
8. Infine with regulations, employees includes those emplayed by Rentokil Imtial ple, exciuding Executive Directors and Non-Executive Directors

TSR performance over a 10-year period relative to FTSE Index

The following graph shows TSR over a 10-year period reflccting the holding of the Company's shares, plotted against the FTSE 100 Index, the FTSE
250 Index and the FTSE 350 index, on a consistent basis with the graph shown last year. The Company has been a constituent of one or more of
these indices over the 10-year period that is shown. This chart is based on data sourced from Thomson Reuters DataStream and uses spot Return
Index data at each year end.

Rentokil Initial plc’s TSR compared against the TSR of FTSE 100, FTSE 250 and FTSE 350 indices over a 10-yeat period
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Directors’ Annual Remuneration Report — Looking forward 2023

Executive Director base salaries from 1 January 20823
Executive Director and ELT salaries are typically reviewed with effect
from 1 July each year in accordance with the prevailing Policy.

When reviewing salary levels, the Remuneration Committee takes into
account a number of internal and external factors. including Company
performance during the year, external market data and the salary review
principles applied to the rest of the organisation 1o ensure a consistent
approach. Salary increases are expected to be around 3% in linc with
the lower increases that are anticipated to be applied to management.
We are not aligning the Exccutive Director increases with the wider
workforce in 2023 as we intend these 1o be higher as we normally
focus more of our pay review budget at oul frontline and this budget

is currently forecast to deliver typical increases of almost double those
of management.

Salary from 1 January 2023

Bonus targets have not been disclosed locking forward for 2023 as the
Board believes that this information is commercially sensitivo, Disclosing
bonus targets could provide information about our business plans to our
competitors which could be damaging to our business interests and
therefore to shareholders. However, retrospective bonus targets for
2023 will be disclosed in next year's Annual Report.

How will incentives be aligned with the business strategy in 20237
The table below shows how key elements of the business strategy are
reflected in the Exccutive Directors’ remuneration in 2023,

Strategic priorities Link ta remuneration
Emplayer of Choice/

colleague retention

Through persenal goals in the annual borus
and the Sales & Service colleague retention
performance condition in the PSP,

Revenuc targets in the annual bonus and
Organic Revenue Growth targets inthe PSP

Driving Crganic
Revenue Growthin
Pest Contro! L L
Revenue, profit targets and personal goals in
the annual bonus. Organic Revenue Growth
largetsin the PSP,

Building our Hygiene &
Wellbeing business

Salary
Exccutive Director £'000 b INcrease Effective date
Andy Ransom — S01.3 0%  Tlanuary 2023
Chicf Executive 928.3 3% 1July 2023 o
Stuart Ingall-Tombs 550.0 0%  1January 2023 MEA execution
— Chief Financial Officer 566.5' 3% 1July 2023

1. This:s based on the estimated increase to be applied from 1 July 2023,

Fixed pay for 2023 will be:

Estimated Esumated Estimated Total
base salary benefits pension  fixed pay
£'000 €000 £000 000
Andy Ransom
Chief Executive 9148 19.3 274 S61.5
Stuart ingall-Tombs
Chuef Financial Officer 558.3 16 8 14,5 5895

1 Thisis based onthe estimated increase ta be applied from 1 fuly 2023

2023 Non-Executive Director fees
Non-Exccutive Director tees from 1January 2023

Fee policy for year beginning

Position 1January 2023

Chairman £425,000 per annum

Non-Executive Director

; £75.000 per annum
Scnior Indeperdent Director

Additional £20.000 per annum

Chair of Audit Committee Additional £20,000 per annum

Chair of Remuneration Committeg Additional £20,000 per annum

M&A4A s enabled through delivery of Free
Cash Flow in the annual bonus and Free
Cash Flow Conversion in the PSP and its
execution is measured through personal
goals in the annual bonus.

Through personal goals in the annual bonus
and through the customer satisfaction
measure in the PSP,

Creating value through
product and service
innovations and digital
applications

Managing a
responsible business

ESG is measured through goals in the annual
bonus and through the performance conditions,
vehicle fuel efficiency, customer satisfaction and
Sales & Service colleague retention in the PSP,

In-flight PSP target review

In line with the Remuneration Committee’s usual practice for large
acguisitions, they reviewed the in-flight PSP targets to lake into
consideration the addition of Termirix. The focus of the review was to
cnsure that the targets remained as originally intended and had not
Inadvertently hecome easier or harder as a result of the acquisitior,
This resulted in the following changes:

Organic Revenue Growth — the targets have been increased to reflact
the irclusion of Terminix in the forecasts.

Intercontinental travel allowance Addttional £5,000 pertrip

2023 annual bonus structure

The focus of the bonus is on rewarding sustainable profitable growth
and delivery of Free Cash Flaw in order to align Executive Directors’
incentives with the Group's strategy.

Executive Directors have the following bonus opportunity as &
percentage of base salary.

Trreshold Targst  Maximum
Company perfarmance 15%; 75% 150%
F';c-rsonal éérformance Q" 15% 30%
Total 1575 90% 180%

The Remureratior Committee has approved the following proposed
structure for 2023.

Company performance

© Gateways: 95% of the Profit target and a Free Cash Flow gateway
have 1o be reached at Group level befere the financial performarce
element of the borus can be paid.

@ Financial performance: If both these profit and cash flow gateways
are achieved. then ExecLtive Directars can earr up to 150% of salary
bascd on targets egeally spit 50% reverue ard 50% profit.

Perscenal performance

The Exacutive Directors car earn up to 30% of base salary based or
their personal performance against objectives measured through the
Caompany's performance and development review process 407 of ary
bonus earned will be deferred into shares for three years.
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2021-2024 PSP 2022 2025 PSP

Onginal Revised Original Revisea
Threshold 2.25% 3.0% 3.5% 4.5%
Target - 2.580% 3.5% 4.0% 5.0%
Maximum 2.75% 4.0% 5.0% 5.5%

Adjusted Free Cash Flow Conversion - the inclusior of Terminiz has

a negative impact on Adjusted Free Cash Flow Canversion. so these
targets have been reviscd dowr, inline with the revised guidance and
plans are in place to return Adjusted Free Cash Flow Conversion to our
usual levels over the course of the next few years.

20212024 PSP 20222025 PSP

Origma’ Rev'sed Orgna Revised
Threshold 807% 70% 20% 70%
Target B85% 80% B85% 80%
Ma<imum 90% 50% 90% 90%

Vehicle fuel efficiency — Terminix cperates in a similar way to Rentokil
North America, so the inclusion of Terminix in the results is not expected
to have a sigrificart impact. therefore ro adjustmerts have becn made
to the targets for this metric.

2021-2024 PSP 2022-2025 PSP

Onig nat Revised Qrgnal Rewisen
Threshold 4.0%
ST o — no — - . no
T 0%
arget change --— 0% charge
Maximum 8.0%




Corporate Gavernance

Sales & Service colleague retention and customer satisfaction — the targets for these metrics have also been reviewed, but iniine with our usual
practice, the targets for these measures are not disclosed as we believe that they are commercially sensitive. We will disclose both the original and

the revised target when each award vests.

2023 PSP award

Under the Policy, the PSP award is up to a maximum of 375% of base salary for the Chief Exccutive and 300% of base salary for the Chief Financial
Officer. Andy Ransom, Chief Exccutive, will roceive an award of 375% of salary and Stuart ingall-Tombs, Chief Financial Officer. an award of 300%

of salary in line with the Policy,

Shares under lhe awards will be released no earlicr than five years after grant (i.¢. following a three-year vesting period and a two-year holding
period). Vesting of this award will be determined by the Company’s performance as follows and performance hetween targets will he cairniatod

Aan A atroightalina hagie:

Performance measures 2022-2025 Woighting Threshold: 20% vestng Target: 50% vesting Maximum: 100%: vesting
Relative TSR' 50% TSR perfermance is median  Straight-line vesting Upper quartile TSR
against comparator group zetween threshold and  performance against
e - o maximum comparatorgroup

b;gémc Revenue Growth B 18%  4.5% perannum T 5.5% per annum  85% per annum
Adjusted Free Cash Flow Conversion 15%  70% - 80% 90% B e
Strategic mﬁezas?reg2 B ____ - e - - _7777 ) o -
- Sales and Service colleague retention 20% Tafgets/for these measures have not been disclosed as the Board believes that these
~ Customer satisfaction (split IHegsures arepommemal\y sensitive. They will be disclosed on vesting. They will be

cqually) based on straight-line vesting between threshold and target and between target and

— Vehicle fuel 'intensity reduction

maximum performejnce, which will be reported al vesting.

4.0% 6.0% 8.0%

. The TSR index of comparators for this cycle wilt be the constituents of the FTSE 350 Index, excluding financial services, property and primary reéspurces sectors

2. The strategic measures will be measured over the three-year performance period. Colirague retention will be measured on average cverall Sales and Service
colieague retention; customer satisfaction will be measured using average CVC scores {using both CATI and digital sources); and vehicle fuel efficiency will be

measured against an average reduction

across our key countries.

The Remuneration Committee is satisflied that these targets represent a suitably stretching range in light of all relevant factors, including the current

business plan and analysts’ forecasts.

When determining the level of vesting, the Remuneration Committee will also consider the underlying financial perfermance of the business, as well
as the value added to shareholders during the performance periods, and may adjust the vesting outcome if it considers this to be appropriate.

HHustration of proposed Directors’ Remuneration Policy for 2023

The charts opposite provide an iflustration of what could be
received by each of the Executive Directors in 2023, including

Chief Executive — Andy Ransom

how a 50% increase in the share price could impact what they Fixed
receive. £961,523
These charts are illustrative, as the actual value that will be TAreshold
received will depend on business perfarmance in 2023 for the £2,114,673
bonus and in the three-year period to 2026 for the PSP, as well as
share price performance to the date of exercise for awards made Target
under the DBP and the PSP, £4,331,748
Our remuneration arrangements are designed so that a significant Maxirrum
proportion of pay is dependent an the delivery of shortand £7,701,972
long-term goais that are aligned with our strategic objectives and £0m 0T £20m £30m £40m S50m €50m £70m £80m
the creation of shareholder value
Key f . . .
Chief Financial Officer — Stuart Ingail-Tormbs
# Fixed pay
Inciudes all elements of fixed remuneration: Fived
- 1
base salary, and £589 511 @

— pension and benefits.
@ A-nual benos including Dererred Bonus Plan {DBF) Trreshaold
Represents the potential value of the annual bonus for 2023, as shown £1.688,352
on pagel24. 40% of any bonus would be deferred into shares for thiee
years and this 1s included in the value shown. Ta

ayel
% Performance Share Plan (PSP) £3.634,126
Represents the potential value of the PSP to be awarded 11 2023 {375%
of salary for the CEQ and 300 % of satary for the CFO), which wauld vest Maximum
in 2026 subject to performance agamst the targets disclosoa on page £6,678,742
125 Awards would be held far a further two years

L C10m £20m =£32m £40m (HOm £60m  £70m £80m

® 50% share price growth
Ropresents the potential impact of a 50% share price increase
This nas pecn applied 1o the PSP,
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Summary of the 2021 Directors’ Remuneration Policy

Purpose/ To attract and retain exccutives of the calibre required o implement our strategy.
link to
strategy

Operation Base salaries are payable .in cash and are norrmHy reviewed annually Base salaries are sat takmg into account:

© scope and responsibilibes of the role

© external economic enviranment;

@ individual skills and experience;

© contribution to overall business performance;

© pay conditions for other colleagues basad in the UK and other regions which are considered by the Remuneration Committee to
be relevant for that executive; and

@ comparable salaries in a cross-section of companies of a similar size and complexity at the time of review — which will be taken
irto consideration, but not be the key determiner of salary levels.

Levels uf Base smanea are set at an appropriate level taking into accourt the factors descr!bed under Operauon above and salary
payout ncreases are considered in this context.

While there is no maximum salary level, the Remuneration Committee would normally expect percentage pay increases for the
Executive Directors to be broadly in line with the wider workforce in relevant regions. However, higher increases may be awarded
in certain circumstances, where the Remuneration Committee considers this appropriate, such as:

@ wherte a new Executive Directar ias becn appointed to the Board at a lower than typical market salary 1o allow for growth in the
role. then larger increases may be awarded in following years to move salary positioning closer to typical market levels as the
exccutive grows in experience, subject to performance;

@ where tho Exccutive Director has been promoted or has had a change in responsibilities, salary increases in excess of the above
fevel may be awarded: or

@ a substantial change in the Company’s sizc or market capitalisation leading to the positioning of an Exccutive Director’'s salary
falling behind market practice.

In exceptional circumstances, where a Non-Executive Director temporarily takes up an executive position, salary increases for the
Non-Executive Birector may be awarded as appropriate

Performance The paymcnt of sa!ary is not dependenl on achieving porformance mrgeis ahhough mctmdual pgrformance s takeﬂ into account
measures when setting salary levels and determiriag any salary increascs.
and period

Purpose/ To facilitate Executive Directors’ planning for retirement,
iink ta
strategy

Operation Executive Director | penswon arrangemems are by way ‘of & defined contribution arrang&mem or through "a cash alternative ofa
o ___similar value or a combination of the two. o o

Levels of Forthe current Chwef Fmancnl Off\cm and any future Executive D\rector hires the maximum comrlbuhon WIH bein |me with t?
payout wider workforce in the UK, which is currently 3% of base salary although this rate may change from time to time,

The maximum cantribution for the Chief Executive was frozen at the cash amount paid in 2019, when the Policy in force at the time
was 25% of salary and was equivalent to 21.5% of base salary in 2022 This cash amount was reduced to be in line with the
__ maximum contribution for 1he wider workforce in The UK ot tl the endof: 2022
Performance Not apphcablo
measures
and period

Purpose/ To provide market-competitive benefits that support the exscutive to undertake thair rele,
tink to
strategy

Operatuon The Company pays ma cos' of provwdmg the berefits or a morthly armual or one- Off basas Bem:f\ts are determmed taking mto
account market practice, the level and type of benefits provided throLghout the Group and indw/idual circumstarces. All benéfits
are non-pensionable. The main benefits for Executive Directors are:

@ fe assurance,

©car or car allowance!

© family healthcare:

@ paermanent health insurarce; ard

© relocation benefits — in the event that an execulive were required to relocate to Lndertake their role, the Remureration
Committee may provide an additioral appropnate level of benefits wo reflect the relevart circumstances Such berefits may be
gre-off or angoing iv nature,

Should ar Executive Director be appointed ir a courtry other than the UK, berefits appropriate to that market would be

considered The Remureration Cammittee retains the discretior to charge the berefits provided {including offering additional

ber‘nflts) in Hhc wnh market practice ard may \r‘r\ude foermg partfcwpat\or N any. futue all emp.oyce sharﬂ p|an

Levels s of Levels of benefits are setin tine with market practice, The level of benefits prov:ded varies ysar on year dependlr'q on the cost of
payout the provision of benefits to the Company and therefore it s not mearingful to idertify a maximum level of benefits.

Performance Notapphcable,

measures

and period
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Pulpuse)
link to
strategy

-Op;ration

Levels of
payout

To recognilse and reward tor stretching business performance aganst annual financial Llargets andfor personal objectives that contribute
to Company performance.
To attract and retain executives of the calibre reguired to implement our strategy and drive business performance

The deferral of an element of the annual bonus into shares provides alignment with shareholders’ long-term interests following the
successful delivery of short-term targets and supports the balance of achievement of short-term and long-term business performance,

1 Theannual bonus is pau:l each year after the Remuneration Commtttee has reviewed performance against targets, which arc sct around the

beginning of each year for each Executive Director. taking into cansideration the underlying performance of the busimess

Normally no more than 60% of any borus is generally paid in cash with the balance deferred in shares under the Deferred Bonus Plan (DEP).
Deferrad shares typically vest after a period of three years with no further performance conditions.

Shares awarded under the DBP are typically awarded as nil-cost options and have an exercise period that extends from the date of vesting
to the tenth anniversary of the award being made although awards may be structured in other ways. If nil-cost options remain exercisable at
the tenth anniversary of grant then they will be exercised automatically on a participant’s behalf.

The Remuneration Committee retains the right 1o excrcise discretion to ensure that the level of bonus payable is appropriate and a fair
reflection of the Company's performance.

Malus and clawback rules apply to both the cash bonus payments and DBP awards {sec Malus and Clawback section for details).

Deferred shares may be adjusted in accordance with the rules in the event of a variation of the Company’s share capital, demerger, special
dividend or simifar event that materially affects the price of shares.
Bonus payouts start to accrue at a level of up to 20% of bese satary for meeting threshold levels of performance and a maximum
opportunity of 180% of base salary, with an on-target bonus opportunity of no more than 50% of the maximum opportunity. Payouts
for performance levels in between these levels will typically be paid on a straight-line basis.

Dividend equivalents accrue between grant date and vesting date on shares that vest under the DBP and are normally settled in
the form of additional shares.

Performance
measures
and period

The annual bonus is normally based on ‘the achievement of financial targets and/or personal objectives, a!though the Commmee
may include other strategic pricrities. Performance Is typically tested over a one-year performance period.

The Remuneration Committec reserves the right Lo set appropriate measures that ensure alignment with business strategy and
shareholder interest. subject to the financial measures accounting for at least 75% of the total.

Financial measures may be linked to Group performance or the Executive’s specific arca of responsibility. if appropriate.

Performance Share Plan (PSP)

Purpose/ To motivate and incentivise delivery of stretching business performance over the long term and to create alignment with growth in value
link to for shareholders.
strategy Toact as a retention ool for Executive Directors. B
Operation The PSP operates under the rules approved by shareholclcrs in 201G (and as amondod)
an award of shares is granted on an annual basis with a face value in line with the multiple of base salary approved by the Remuneration
Committee, with vesting subject to the achievement of performance conditions.
Shares awarded under the PSP are typically awarded as nil-cost options (aithough may be structured in other ways) and have an exercise
period that extends from the date of vesting to the tenth anniversary of the award being made. If nil-cost options remain exercisable at
the tenth anniversary of grant then they will be excrcised automatically on a participant’s behalf
Award lovels and performance conditions are set to support the business’ long-term goals and seek to reflect market practice and
shareholder guidance.
Awards are subject 1o a two-year halding period post vesting. Directars may sell sufficent shares to pay taxes due related to the award, if
required, during this period.
Malus and clawback rules apply to shares awarded under the PSP (see Malus and Clawback section for details).
Awards may be adjusted in accordance with the rules in the event of a variation of the Company's share capital, demerger, special
o __ dividend or similar event that materially affects the price. of shares.
Levels of The maximum regular annual award will be 375% of base salary for the Chief Executive and 300% of base salary for the Chief Finandial
payodut Officer and any other Executive Directors,
No more than 20% of the award shall vest for meeting thresheld levels of performance and 100% of the award shall vest if maximum
performance is achieved Performance between these points will typically be measured on a straight-line basis.
Dividend equivalents may accrue between grant date and vesting date or to the end of the holding period on shares that vest under the
o PSP and are normally settled 1n the form of additional shares.
Performance Awards are subject to the ach\evement of financial and ESG S!rateq\c measures, wwlh specific measures and wcightings set by the
measures Remuneration Committce cach year to ensure alignmert with the business stralegy at the time of grant. However, a minimum weighting
and period  of 75% should relate to financial (including TSR) measures Potential measures include:

@ rclative TSR performance;

© Crganic Revenue Growth;

@ Fiee Cash Flow Conversion: and

© Strategic/ESG measures [colleague retention, customer satisfaclion and vehicle fuel intersity).

If events happen which cause the Remuneration Committee o consider that a performance condition would not, without alteration,
achieve its eriginal purposce, it may amend that performance conditior provided that the amended perfarmance condition is materially ro
less challenging than it would have becn had the event not occurred.

The Remuneration Committee retains the right to exercise discrotion to cnsure that the formuiaic vesting outcome is appropriate and a
fair reflection of the Company's performance.,
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Summary of the 2021 Directors’ Remuneration Policy
continued

Shareholding guidelines

Purpose/ Encourages greater levels of shareholding and aligns Executive Directors’ interests with those of shareholders,
link

to strategy _ . .
Onperation Executive Directors are expected to achieve and maintain a holding of the Company's shares.

A further post-cessation sharcholding reguirement will normally apply to Executive Direclors {see Termination section for details).
For two years fallowing cessation of employment, Executive Directors will be required to hold shares 1o the value of the
shareholding guideline that applied at the cessation of their cmployment unless the Remuneration Committes exceptionally
determines otharwise: or, in cases where the individual has not had sufficient time to build up shares to meet their guideline, the
actual level of shareholding at cessation.

Levels of Chief Executive: 300% of salary. Chief Financial Officer and other Executive Directors: 200% of salary. To be achieved within five
holding years of appointment or other significant event. . o S -
Parformance Notapplicable

measures

and period

the timing of annual benus payments; the size of PSP awards granted:
and determining the treatment of leavers.

Measures and targets

All the performance measures selected, both in the financial and ESG?
strategic categories, support the delivery of short and long-term
financial performance of the business and shareholder value creation.
Targets are set each year based on stretching internal budgets and

Any discretion apphied will be in accordance with the respechve plan
rules (or relevant documentation) and within the fimits of the Policy.

achieving or exceeding thesc targets will bath return valuc to B
. I
shareholders and reward the executive team for defivery. . Recruitment
‘ Executive Directors
The annual bonus measures are reviewed annually to focus an delivery The Remuneration Commitive's key principle when determining

of key financial targets and strategic goais for the forthcoming year, as
well as key strategic or operational goals relevant to the individual. Over
the long term, PSP performance measures are focused on generating
returns to shareholders through the relative TSR measure and other
measures focus on improving business perfarmance.

appropriale remuneération arrangements for a new bxecutive Director
(whether appointed from within the organisation or externally) 1s to
ensure that arrangements are in the bestinterests of both the Company
and its sharcholders, without paying more than is considered necessary
by the Remuneration Committee to recruit an executive of the required
calibre 1o develop and deliver the business strategy. When detcrmining
appropriate remunegration arrangements, the Remuneration Committee
will take into account all relevant factors. These factors may include
{among others):

Malus and clawback

Malus and clawback rules apply to the Executive Directors’ incentive
arrangements. Under these provisions. the Remuneration Committee at
their discretion may reduce bonus payments in respect of the current i

year or future years and have the ability to scale back awards thathave | @tne lovel and type of remuneration opportunity being forfeited:
t yet vested under the Company’s PSP or DBP (potertiall nilyin th . i . .
Z-\Caye)r:t of‘e mpanE ipotertially to niin ine @ the junsdiction the candidate was recruited from and whether any

relocation is reguired;

® a material misstaterment of the Company’s audited results for the
current year of prior years:

© the skills, experence and calibre of the indvidual:

© the crcumstances of the individual; and

® actions which result in serious reputational damage or cerporate
failurc affecting any part of the Group. which can be reasonably
attributed to be the result of an individual's serious misconduct.

® the discovery that an assessment of performance connected 1o the The Remuneration Commitiee would comply with the terms of the
award (including relating to the onginal bonus amount for the DBF) Remuneration Policy outlingd in the table on pages 126 and 127,
was based on misteading or inaccuratc information; ‘

D the current external market and salary practice including market
practice on additionat benefits.

In addition, if necessary, it may make awards on appeinting an Executive

@ there has been fraud or gross misconduct, or circumstances which. in Director to *buy out’ remuneration terms forfeited on leaving a previous
the opinion of the Remuneration Committee, would entitle the employer. in doirg so, the Remuneration Committec will take account of
Company or any other member of the Group to summanty dismiss the relevart factors mcluding any performance conditions aftached to these

Individual: or awards. the form in which they were granted (e g cash or shares) and
©in other circumstarces whiere the Remuneration Committee, in its the time aver which they would have vested. Generally. buy-out awards
discretion, considers that this treatment is appropriate vell be made or a comparable basis to those forfeited but. i any event,
will reflect ihose tarms in some way (¢.g. through a more substantial
For bonus, a clawback provision exists to give the Remuneration i discourt to the amounty.
Commultee, in the same circumstances to malus. the ability to recover
sLms already paid for UP 10 two years after bonus determiration. fn the evert of recruitment, the Remuneration Committec may grant
awards to a new Executive Director wnder Listing Rule 9.4.2R. which
For PSP a clawback provision exists to give the Remurcration allows for the grarting of awards, to facilitate, In urusual crcumstances.
Committeq. in the same circumstarces as malus, the ability to recover the recruitmert of an Executive Director, without seeking prior

sums already paid for up to five years from the grant date shareholder approval or under other apprapriate Compary share plans.

The use of Listing Rule 9.4.2R will be imited 1o grantirg buy-out awards

Use of discretion

The Remureration Committee Is cogrisart of its responsibithiy to make orly.

irformed and thowughtful decisions on remureration that are both In the overt that an interral candidate was promotad to the Board,
baterced ard in the long-lerm interests of the busincss ard legacy terms and conditiors may be horoured. including any
shareholders and where necessary, will apply discretion to © outstardirg incemtive awards and the exercise of any discretion in
remUﬂC‘(alIOﬂ targets or gutcomes thatwould otherwise be conneclion with such paymenrts. Sirmilarly. if an Executive Director is
inappropriate. appointed following the Company’s acquisition of or merger with

another company, legacy terms and conditions would be horoured;

Ir: addition. the Remuneraticr Committec also rotairs the nght 1o apply . i
however, steps would be taken to align with the Policy over time.

discretion in the operation and admiristration of the ircertive plans.
Thisircludes. butis not limited to. the followirg areas: setting ! I the event of the appointment of a new Chair of the Board or

appropriate performance conditions, weightings and targets from year Nor-Execulive Director, remunesation arrargements will normally
to year for the PSP and annual bonus; the timing of PSP ard DBP grants; reflect the Policy.
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Corporate Governance

The Remuncration Committee’s intention is that timely disclosure of the ‘
remuneration structure of any new Executive Director or Chair of the
Board will be made by the Company wherover practical.

Directors’ service agreements — Executive Directors

Exccutive Directors are employed on permanent contracts which are
terminablc on 12 months' notice by either party. A description of the
payment in lieu of notice provisions can be found below. The Company’s
policy in respect of the notice periods for the termination of Executive
Directors’ cantracts conforms to the UK Corporate Governance Code,
The remuneration and contractual arrangements for the Cacculive
Directors and senior management do not contain any matters that are
reguired to be disclosed urder the Takeover Directive. The contracts of
scrvice for Executive Directors are available for inspection by
shareholders at the Company’s registered office.

Termination

When an Exccutive Director leaves the business on the basis of mutual
agreement, the Remuncration Committee will determine an appropriatc
payment taking into accourt the circumstances of leaving but any
payment will be no more generous than that for leavers by reason of
disability, Ill health, retirement, redundancy, death or sale of an
individual employing business There are no provisions for notice
pericds or compensation in the event of the termination of the
appointment of a Non-Exccutive Director. The Chair of the Board has

a notice period of six months,

Base pay and benefits !
Executive Directors are enfitled to a payment i heu of notice egual to
base pay and the value of benefits only for the duration of the remaining
notice period, subject to mitigation. The Company has the ability to
terminate Executive Directors’ employment, in the event of a prolonged
mental or physical incapacity to carry out his/her Company duties and
without notice (summary dismissal), in the cvent of gross misconduct or
being disqualificd to act as a Director. Appropriate medicai bencefits may
still be provided in the case of prolonged mental or physical incapacity.

Other

Executive Directors may he entitled to other payments including, but not
limited to. costs of appropriate repatriationfretocation, outplacement,
settlement agreement, non-compete agreement, legal and/or tax and
other relevant professional costs. The Remuneration Committee would
ook to ensure that the level of these costs/benefits was reasonable and
in the hest interests of shareholders,

Bonus including Deferred Bonus Plan {DBP) Cash bonus

In the evant of retirement, death, disability, redundancy, change of
control, sale of the employing company or any other circumstance at the
discretion of the Remuneration Committee, Executive Directors may
receive a bonus payment far the year in which they cease employment.
This payment will normally be pro-rated for time and performance:
however, the Remuneration Committee retains the discretion to review
overall business and individual performance and determine that a
different lavel of bonus payment is appropriate.

Otherwise, generally, Executive Directors must be employed at the
date of payment to receive a bonus. In certain circumstances. the
Remuneration Committee may determine that a bonus payment may be
due to reflect performance and contribution to the point of cessation.

DBP ~ leaving before date of vest )
Deferred bonus shares will normatly vest in full following completion of

the threc-year vesting period, unless the Committee determines in its
absolute discretion that vesting will be accelerated. Participants wll

have six months from the date of vest to cxercisc. |

The vesting of awards will be accelerated in the event of death and
there will be a pericd of 12 months from death to exarcise {or up to
24 months if the Remuneration Committee s¢ determines),

DBP - leaving after date of vest

The Executive Directer will normally have six months in which to
cxercise their awards from the date of leaving (12 months for death (or
up 1o 24 months if the Remuneration Committee so determines)).

Performance Share Flan {PSP)

Leaving before the end of the performance period

I the eventof 1l health, disability, death, retirement, redundancy,
change of control, salc of the employing company or any other
circumstance at the discretion of the Remuncration Committee, awards
will vost on the original vesting date on a time-apportioned basis {unless
the Remuneration Committee determines otherwise). Performance will
be measured at the end of the original performance period. Participants
will have six months from the end of the holding period to exercise.

Al the Remuneration Committee’s discretion in the event of ill health,
disability or dleath (or in the event of any other exceptional circumstance
if It determines), awards can vest carly on a time-apportioned basis.

In this circurnstance, performance will be measured to the early

vesting date.

Participants will have six months from leaving to exercise {12 months
for death {or up to 24 months if the Remuneration Committee so
determinas)).

If participants leave for any cther reason before the end of the
performance period, their award will lapse on termination.

Leaving after the end of the performance period

Any awards in the two-year holding period will be available 1o exercise
foilowing complction of the two-year holding period. Participants will
have six menths from the latest of the end of the holding period or the
leaving date to exercise (12 months for death {or up to 24 months If the
Remuneration Committes so determines)).

Post-cessation shareholding requirement

For two years following the cessation of employment, Executive
Directors will normally be reguired to hold shares to the value of the
shareholding guideline that applied at the cessation of their
employment; or, in cases where the individual has not had sufficient
time to build up shares to meet their guideline, the actual level of
shareholding at cessation.

The post-cessation shareholding requirement is to be satisfied from
shares vesting under the DBP and PSP from grants from 2021 onwards
On exercise sufficicnt shares may be sold to cover taxes due, but until
the shareholding requirement is met the remaining shares will be held
by the Company it nominee/escrow for the benefit of the Director.

If the Executive Director has met the shareholding requirement through
other means, with the exception of shares bought with their own funds,
and the above approach results in a shortfall at the date of leaving, the
Executive Director wilt be required to transfer the appropriate number
of shares into the nominee/escrow in order to meet the requirement.

In the event of ill health, disability or death (or in the event of any other
exceptional circumstance that the Remuncration Commitlee
determines), the post-cessation shareholding requirement will not apply.

Other information

Change of contrel

If the Company is taken over or wound up, PSP awards may vest by
reference to the extentto which the performance conditions are met
and on a time pro-rated basis (calculated on a monthly basis) unless, in
the case of pro-rating, the Remuneration Committec decide otherwise.
Cutstanding PSP awards may be vested automatically on a change of
control on the participants’ behalf. Typically salaries and bonuses will be
paid to the date of change of control.

DBP awards shall vestin full If participants are offered, ard consentto,
an equivalent award in the new company they wilt not vest and instead
will be exchanged for a new award. Participants have one month from
the change of control date to exercise their award; any options that are
not exercised at the end of that period will be automatically exercised.
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Independent Auditors’ Report

to the members of Rentokil Initial plc

Report on the audit of the financial statements
Opinion
In our opinion

@ Rentokil Initial plc's Group financial statements and Parent Company
financial statements (the “financial statements”) give a true and fair
view of the state of the Group's and of the Parcnt Company's affairs
as at 31 December 2022 and of the Group's profit and the Group's
cash flows for the year then ended:

D the Group financial statements have been properly prepared in
accordance with UK.adopted interrational accounting standards as
applied n accordance with the provisions of the Companies Act
2006;

S the Parert Company financial statements have been properly
preparcd in accordance with United Kingdom Generally Accepted
Accounting Prachice (United Kingdom Accounting Standards,
including FRS 101 "Reduced Disclosure Framework”, and applicable
law); and

@the financial statements have been prepared in accordance with the
requircmants of the Companies Act 2006.

We have audited the financial statements, included within the Annual
Report, which comprise: the Conscolidated and Parent Company Balance
Sheets as at 31 December 2022 the Consolidated Statement of Profit or
Loss and Other Comprehensive Income, the Consalidated and Parent
Company Statements of Changes in Equity and the Consolidated Cash
Flow Statement far the year then ended; and the Notes to the Group
and Parent Company financial statements. which include a description
of the significant accounting policics and the Related Undertakings.
The Financiai Review and management’s discussion and analysis of
financial condition ard results of operations, included within the
financial statements, are considered other information and are not
covered by our opinion cxcept as described in the reporting on other
information section of this repart,

Qur opinion is consistent with ous reporting to the Audit Committee.

Separate opinion in relation to IFRSs as issued by the IASB

As explained in note General accounting policies to the financial
statements, the Group, in addition to applying UK-adopted international
accounting standards. has alse applied international financial reporting
standards (IFRSs) as issued by the International Accounting Standards
Board {IASE)

In our opinion. the Group financial statements have been properly
prepared in accordance with IFRSs as issued by the JASB.

Basis for opinion

We conducted our audit in accardance with International Standargds on
Auditing (UK) ("ISAs (UKY) and applicable law. Our responsibilities under
ISAs (UK} are further described in the Auditors’ responsibilities for the
audit of the financial statemerts secticn of our report. We believe that
the aucdit evidence we have obtaired is sufficient and appropriate to
provide a basis for our opinion.

We remained independent of the Group in accordance with the ethical
reguirements that are relevant to our audit of the financial statements
in the UK, which includes the FRC's Ethical Standard, as anplicable to
listed public interest ertiies, and we have fuffilled our other =thicat
responsibiliies in accordarce with these requiremerts.

To the bast of our knowledge and belief, we declare that non-audit
services prohibited by the FRC's Ethical Standard were rot provided

Other than those disclosed in Note AB. we have provided na non-audit
services to the Parent Company or its controlied urdertakings in the
pernoad under audit
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Qur audit approach

© We performed full scope audits al seven components across North
America, Europe {including LATAM). the UK & Sub-Saharan Africa
and Pacific as well as a full scope audit at one corporate componert.
We performed specific audil procedures at one component in Narth
America.

The territones where we conducied audit procedures, together with
work performed at corporate functions and at the Group level,
accounted for approximately: 75% of the Group's revenue and 74% of
the Group's Adjusted Profit before Tax, The full scope compenents in
the US and France comprisc sub consolidations: in calculating these
coverage levels we have taken 100% coverage from the full scope
audits performed in thase locations.

@ Certain Parent Company account balances were included in scope
for the audit of the consolidated financial statements. However, we
determined that the Parent Company did not require a full scope audit
of its complete financial information for the purposes of the audit of
the consolidated financial statlements

T O T =

@ Carrying vatue of goodwiit (Groupj

@ Valuation of customer list and indefinite-lived brand intangble assets
acquired as part of the Terminix acquisition (Group}

@ Valuation of termite damage claims provision (Group)

@ Carrying value of investments (Parent Company)

Plac=-ty)

@ Overall Graup materiality: £26.0m (2021: £21.0m} based on 5% of the
Group's Adjusted Profit before Tax.

@ Overall Parent Company materiahty: £80.8m (2021: £32.0m) based
on 1% of total assets.

© Performance materiality: £19.5m (2021: £15 8m) (Group) and £60.6m
(2021: £24.0m} (Parent Company).

Toinsiops Lioanatt

As part of designing our audit. we determined matenality and assessed
the risks of material misstatement in the financial statements.

Kz,yawdiin e

Koy audit matters are those matters that. in the auditors’ professional
judgement, were of most significance in the audit of the financial
statements of the current period and inciude the most significant
assessed risks of material misstatement (whether or not due to fraud)
identified by the auditors, including those which had the greatest effect
on: the overall audit strategy: the allocation of resources in the audit.
and directing the efforts of the engagement team. These matters, and
any comments we make on the results of our procedures thereon, were
addressed in the context of our audit of the financial statements as a
whole, and in formirng our opinion thereon. ard we do not provide a
separate opinion on these matters.

This is not a complete list of alt risks identified by our audit

Valuation of customer list ard icdefinite-hved brand irtangibte assets
acquired as part of the Terminix acguisitior [Group). valuation of ternnte
damage claims provisior (Group) ard carrying value of investments
(Parent Compary) are new key audit matters this year. Acquisition
accourting (Group) and disclosure of pension liahilities (Group and
Parent Company), which were key audit matters last year. are no lorger
included because of:

D areassessment of tha risk associated with acquisitior accounting
fexcluding Terminix) in 2022 prircipally driver by a reduction in spend
on acquisitions in the year texcluding Terminix) and given rno material
issLes were idertified through cur 2021 audit procedures: and

©the complatior of the buy-out of the largest defined berefit section
of the UK Remiokil fnital 2015 Pension Scheme (RIPS) 1 2022 as
described ir Mote A0 which removed £1,159m of the scheme’s assets
and liabilitics from the Consolidated and Parent Company Balance
Shests,

Otherwise, the key aLdit matiers below are consistent with last year,



Key audit matter

Corporate Governance

How our audit addressed the key audit matter

Carrying value of goodwill (Group)
Refer to the Audit Committee Repnrt ancd Motz B2 in the financial
statements.

The Group recorded £5,116m of goodwill at 31 December 2022 (2021:
£1,844m). The increase in 2022 is primarily due to the acquisition of
Terminix.

As required by IAS 36, management has perfarmed its annual goodwill
impairment assessment on the Group’s cash generating units (CGUs).
Goodwill is impaired when its carrying amount cxceeds its rocaverahle
amount. The recoverabie amount of a CGU 1s determined bascd on the
higher of its value-in-use and fair vaiue less costs of disposal

The carrying valuc of goodwill is dependent on estimates of future
cash flows of the underlying CGUs which inherently involves significant
management estimation and there is a risk that if management does
not achieve these cash flow estimates it could give rise lo impairment
charges.

The value-in-use impairment assessments performed by management
contain a number of assumptions principally relating to shart and fong
term revenue growth, future profitability and discount rales. These
assessments also include the costs associated with the cffects of
climate change, including the future costs of the Group's cammitment
to reach net zero by 2040 and costs of compliance with current legal
requtrements.

Management has recorded impairment charges totalling £22m in 2022
The charge has been excluded from the Group's adjusted performance
measurcs consistent with the Group’s policy.

We abtained management’s value-in-use models and tested the
mathenaticdl Integrity. We evaluated the determination of the Group’s
CGUs and we utilised our in-house valuation experts to evaluate the
appropriateness of the methodolegy used in both the impairment
models and to calculate the discount rates. We validated the carrying
amounts of the net assets subject to 1Impairment testing to the
underlying accounting records. We have corrobarated the long term
growth rates and tax ratas to third party sources and revenue growth
rates to third party industry research and challenged managemont
whare inconsistencies were noted. We compared the cash flows used
in the impairment models (o the Beaird approved budget and strategic
plan which include the estimated costs associated with climate
change. We benchmarked implicd multiples required to cover the
carrying value of the net assets of each CGU to Rentokil's average
transaction multiples for acguired businesses during the year.

Based on these procedures, we have performed additional procedures
on fourteen CGUs where the headroom between the vatue-in-use and
the carrying value of the CGUs was lowest and those CGUSs that are
more sensitive to reasonabily possible changes in key assumptions that
could cause impairment. Of those CGUs, four were acquired during the
year. Across all of these CGUs, we used our in-house valuation experts
to challenge the discount rates used by management.

Far the four CGUs which were acquired during the year, we compared
managcment's revenue and operating profit assumptions used in the
impairment models to the acquisition business cases and compared
performance post acquisition to the business case. For the remaining
10 CGUs, we evaluated the historical accuracy of management's
budgeting and forecasting and we compared the revenue growth and
operating profit margins to historical actuals and modelled their break
even points to assess whether further testing was required and
whether additional disclosures should be provided in the financial
statements.

Consistent with the prior year. management’s value-in-use modet
shows limited headroom for the India PCI CGU. Management has
undertaken a fair value less cost of disposal excrcise utilising a third
party valuation specialist. The fair value is calculated by applying a
multiple te the CGUs last 12 months actual revenue. The multiple has
been calculated using recent external transactions in the globat pest
control industry. We reviewed the third party valuation report and held
direct discussions with the third party. We challenged management
and the third party on the completeness of transactions used to
determine the multiple and the applicability of the multipte to the India
PCI CGU. We also compared the multipte to those mueltiples historically
paid by the Group.

We considerad whether the disclosures in Note B2 complied with
1AS1and IAS 36.

Based on the procedures performed, we noted no material issues
arising from our waork.
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Independent Auditors’ Report
continued

Key audit matter

Valuation of customer list and indefinite-lived brand intangibie
assets acquired as part of the Terminix acquisition (Group)
Refer to the Audit Committee Report and Note BT in the financiat
statements.

On 12 October 2022, the Group purchased 100% of the share capital
of lerminix for consideration of £4,110m. comprising Rentokil Initiat
American Depositary Shares (ADSs) of £2,007m. cash of £1,087im and
replacement employee share awards of £16m.

As required by [FRS 3, the Group has calculated the fair value of assets
and liabilities acquired, Customer lists of £708m and indefinite-tved
brands of £1,292m were recorded.

Im valuing the Terminix US and Internatioral brands, management has
concluded that the brands have an indefinite usefuf life which is a
significant judgement. The valuation of both the indefinite-lived brands
and customer lists requires management estimation as its dependent
on a number of estimates including the amount and timing of future
cash flows. royalty rates, discount rates, long-term growth rates and
customer churm.

Uaiuatién of termife damage claims hrovis}on (G}ouﬁ)‘ ’
Refer to the Audit Committee Report and Note ABin the financial
statements.

The Group helds provisions for termite damage claims as a result of the
Terminix acguisttion arising where termite treatments to prevent
infestation have been ineffective, which may result in damage to
property if a subsequent infestation occurs in the area that has been
treated and is covered by the warranty The provisior amounted to
£335m at the date of acquisition and £303m at 31 December 2022,

The valuation of the termite damage claims provision requires
significant management estimation as it is dependent on a number of
estimates including the rate and cost of future claims, customer churn
and discount rates.

arryinig V\ELTe?investn"lents;(Piarentianjlprany)
Referto Note 4 of the Parert Company financial statements,

The Parent Company holds imvestmerts amaunting to £4,415m (2021
£290m) at 31 December 2022 The wrcrease in 202215 primarntly due to
the acquisitior of Termirix

As required by tAS 36, management has assessed if there 15 any
irdication that the investments balarce may be imparred at the
reportirg date, If any such indication exists, the ertity shall estimate
the recoverabie amowrt of the asset.

Thea assessmert of potertial impairment indicators imvolves
management judgment.

Mo impairment irdicators were idertified by managemaent at the
reporting dateé and no impairment charge has been recorded in 2022,

ansing from our work.

How our audit addressed the key audit matter

We have focused our testing on the valuation of the customer lists and
the Terminix US brand given its magnitude in comparison to the
intarnational brand.,

As part of our testing of both the customer lists and indefinite-lived
brand we utilised our in-house valuation experts to evaluate the
appropriateness of the methodology used to value the customer lists
and indefinite-lived brand including challenging the discaunt rates
used in the models. We agreed long term growth rates to third party
sources and compared the cash flow forecasts used 10 the models to
the acquisition business casc.

For the fair value of the customer lists we tested the completeness and
accuracy of the historical data that is used to estimate customer churn
and recalculated the customer churn based on this data. We
challenged management on the consistency of the estimates —
including the churn rate — to those used within the valuation of the
termite damage claims provision, the alignment of which resulted in a
reclassification of consideration between goodwill and customer lists.

For the fair value of the indefinite-lived brard, together with our
in-house valuation experts, we benchmarkcd royalty rates agamnst
comparable companies and prior acquisitions made by the Group and
agreed the royalty rates to the undetrlying franchise agreements. We
challenged management on the indefinite useful life classification.

We considered the disclosures in Note B1 of the financial statements
and wc are satisficd that thesc disclosurcs are appropriate.

Based on the procedures performed, we noted no matenal issues
arising from our work other than the reclassification between goodwill
and customer lisis.

We obtained management's valuation model and tested the
mathematical integrity. We utilised our in-house valuation experts to
cvaluate the appropriateness of the methodology used in the valuation
model and to challenge the discount rate and fong-term growth rates
used.

We tested the completeness and accuracy of the historical data that is
used to estimate customer churn ard recalculated the customer churn
based on this data. We held ¢alls with management’s third party
exports o understand how the customer churn had been modcelied
histaricaliy and to challenge the assumptions used by management
We performed a number of sensitivities.

We also tested the completeness and accuracy of the historical data
that is uscd to estimate the rate and cost of future claims. We
challenged management on the appropriateness of the historical
period over which future cost per clatm has been based upon. We have
also performed a number of sersitivities including assessing the
impact of using different historical periods to estimate cost per claim.

We assessed the appropriatencss of management’s scnsitivity
disclosures m Note AB of the financial statements ir relation to the
significant estimates. More broadly, we considered whether the
disciosures in Note A complied with IAS 1 and 1AS 37,

Based on the procedures performed. we noted no material Issues

We obtained maragement’s assessment of potential impairment
indicators. We challenged maragement on the completeness of therr
assessment by comparing the items assessed with those required to
be cersiderad per the requirements of IAS 36 and our knowledge of
the busiress. Maragement's assessment included comparirg the
Group's market captalisatior at 31 December 2022, which we verfied
to an exterral source, to the Parent Company’'s net assets.

Based on the procedures performed. we noted no material 1sswes
arising from gur work.
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We tailared the scope of our audut to ensure that we performed enough
work to be able to give an opinion on the financial statements as a
whole, taking into account the structure of the Group and the Parent
Company, the accounting processes and controls, and the industry in

which they operate.

We performed full scope audits in respect of saven components across
North America, Europe {including LATAM), the UK & Sub-Saharan Africa
and Pacific as well as a full scope audit at one corporate compoenent. Of
these, we identified one financially significant component in the LS fpart
of the North America segment) and five material components in tha UK
{part of the UK & Sub-Saharan Africa segment), France and Germany
(part of the Eurcpe {including LATAM) segment), Australia (part of the
Pacific segment) and the corporate component. The remaining two full
scope compenents were included in Group audit scope to achieve
appropriate audit coverage. We glso undertook specific audit
pracedures on Terminix US (part of the Narth America segment).

In establishing the averall approach to the Group audit, we determined
the type of work that needed to be performed by us, as the Group
engagement team, or by component auditors within PwC UK and from
other PwC network firms operating under our Instruction. Where the
work was performed by component auditors, we determined the level of
involvement we needed 1o have in the audit work at those components
to bo able to conclude whether sufficicnt appropriate audit evidence
had been obtained as a basis for aur opinion on the consolidated
financial statements as a whole,

In addition to instructing and reviewing the reporting from cur
component audit teams, we conducted file reviews for financially
significant and material components and participated in key meetings
with local management. We also had reguiar dialogue with component
teams throughout the year.

The Group consalidation, financial statement disclosures and corporate
functions were audited by the Group engagement team. This included
our work aver taxalion, goodwill and acquisition accounting including
Terminix, Taken together, the components and corporate functions
where we conducted audit procedures accounted for 75% of the

Fatonnfi
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Corporate Governance

Group's revenue and 74% of the Group’s Adjusted Profit bofore Tax.

The full scope components in the US and France comprise sub
consolidations; in calculating these coverage levels we have taken 100%
coverage from the full scope audits performed in these locations. This
provided the evidence we nceded for our opinion on the consolidated
financial statements taken as a whole This was before considering the
contribution to our audit evidence from performing audit work at the
Group lovel, including disaggregated analytical review procedures,
which covered certain of the Group's smaller and lower risk components
that were not directly included in our Group audit scope.

Qur audit of the Parent Company financial statements was undertaken
in the UK and included substantive procedures over all material
balances and transactions.

Frg Imoaast o Chma e 115 20 o ety

As part of our audit, we mqmred of management to understand and
evaluale the Group's risk assessment process in relation to climate
change including any changes in the assessment compared to the
prior year. We reviewed management’s paper which sets out their
assessment of climate change risk to the Group and the impact on

the financial statements. in evaluating the completeness of the risks
identified, we considered any changes in management’s paper
compared to the prior year assessmeni which was reviewed by our
internal specialists and we challenged management on how they
considered the potential financial impacts of the Group's acguisition

of Terminix and the Group’s net zorp commitment in their assessment.
We considered the principal risk relates 10 the assumptions made in

the forecasts prepared by management and used in than assessment
of the carrying value of goodwiil. In responding to the risks identified,
we specifically considered how climate change risk would impact these
assumptions including the future costs of the Group's commitment to
reach net zero by 2040 and costs of compliance with current legal
requirements. We also read the disclosures in relation to climate change
madc in the Responsible Business section of the Annual Report to
ascertain whether the disclosures arc matenally consistent with the
financal statements and our knowledge from cur audit. Qur
responsibility over other information is further described in the reporting

on other information section of this report.

The scope of our audit was influenced by our application of materiality We set certain quantitative thresholds for materiality. These, together with
gualitative considerations. helped us to determine the scope of our audit and the nature, timing and extent of our audit procedures on the individueat
financial statement line items and disclosures and In evaluating the effect of misstatements, both individually and in aggregate on the financial

slatements as a whole.

Based on our profassional judgement, we determined materiality for the financial statements as a whole as follows:

Financial statements — Group

Financial statements — Parent Company

Overall materiality £26.0m (2021: £21.0m).

£80.8m (2021 £32.0m).

How we determined it 5% of the Group’s Adjusted Profit before Tax.

Rationale for
benchmark applied

“The Group s principal measure of performance is Adjusied
Profit before Tax, which excludes one-off and adjusting
items, amortisation and impairment of intangible assets

{excluding computer software) and net interest

adjusiments, in order to give management and other usars
of the Annual Report a clear understanding of the
underlying profitability of the business over time. We have
utilised this measure in determining our materiality as itis
the metric against which the performance of the Group is
most commaonly assessed by management and reported

to shareholders,

% of total assels
Rentokil Initial pic is the ultimate Parem Company which
holds the Group's investments. Thercfore, the entity 1s not
in itself profit-oriented. The strength of the balance sheet
is the key measure of financial health thatis important te
shareholders, since the primary concern for the Parent
Company is the payment of dividends, We therefore
consider totai assets to be ar appropriate benchmark.
Certain account batances were included in scope for the
audit of the consolidated financial statements and were
therefore audited to a materiality level set below overall
materiality established for the Group sudit. However, we
determined that the Parent Company did not require a full
scope audit of its complete financial infarmation for the
purposes of the audit of the Group financial statements.
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For each componentin the scope of cur Group audit, we allccated a
materiality that is less than our overall Group materiality. The range of
materiality allocated across components was £2.7m to £21.0m.

We use performrance materiality to reduce to an appropriately law level
the probability that the aggregate of uncorrected and undetected
missiatements exceeds overall matetviality. Specifically, we use
performance materiality in determining the scope of our audit and the
nature and extent of our testing of account balances. ¢classes of
trarsactions and disclosures, for example in determining sample sizes.
Owur performance materiality was 75% (2021: 75%) of cverall materiality,
amounting to £19.5m (2021 £15.8m) for the Group financial stalements
and £60 6m (2021: £24.0m) for the Parent Company financial
statements.

In determining the performance materiality, we considered a number of

factors — the history of misstatements, risk assessment and aggregation
risk and the effectiveness of controls — and concluded that an amount at
the upper end of our normal range was appropriate.

We agreed with the Audit Committes that we would report to them
misstatements identified dunng our audit above £1.2m (2021 £1.0m) for
both the Group and Parent Company audits as well as misstatements
below those amounts that in our vicw, warranted reparting for
qualitative reasons.

Conclusions relating to going concern

Qur evaluation of the Directors’ assessment of the Group’s and the
Parent Company's abilily to continue to adopt the going concern basis
of accaunting included:

@ Evaluation of management’s base case and downside case scenarios.
understarding and evaiuating the key assumptions:

@ Validation that the cash flow forecasts used Lo support management's
impairment, going concern and viability assessments were consisient;

@ Assessmant of the historical accuracy and reasonableness of
management’s forecasting;

© Consideration of the Group's available financing and debt maturity
profile;

@ Testing of the mathematical integrity of management’s liguidity
headroom. sensitivity and stress testing calculations; and

& Review of the related disclosures in the Annual Repart.

Based on the work we have performed, we have not identified any
material uncertainties relating to events or conditions that, individually
or collectively, may cast sigrificart doubt an the Group's and the Parent
Company's ability to continue as a going concern for a penod of at least
12 months from when the financial statements are avthorised for issue

In auditing the financraf statements, we have concluded that the
Directors’ use of the goirg concern basis of accounting in the
preparation of the financial statements is appropriate

However, because not all future everts or conditions can be predicted.
thus conclusior is nct a quaranrtee as to the Group's and the Parert
Compary's ability to continue as a going concern

In relation to the Directers’ reporting on how they have applied the UK
Corparate Governarce Code, we have nothing matenal to add or draw
attention to in relation 1o the Directors’ statement in the finarcial
statements about whether the Directors considered 1t apprepriate to
adopt the going concern basis of accounting.

Qur responsibilities and the resporsibilities of the Direclors with respect
to going concern are described 1n the relevant sections of this report

Reporting on other information

The cther irformation compnses all of the information in the Anrual
Report other than the firarcial statements (with the exceptior of the
Financial Review and managemcrt's discussion and analysis of firarcial
corditon ard resuits of operations wnich are considered other
informatior) and our auditors' report thercon The Directors are
respensitle for the other information. Qur opirior cn the financial
siatements does rot cover the other infarmation and. accordirgly. we
do rat express an audit opinion ar, except 1o the extent otherwise
explicitly stated in this report. ary form of assurance thereon
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In connection with our audit of the financial statements, our
responsibility is to read the other information and. In doing so, consider
whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in the audit, or otherwise
appears to be materially misstated. if we identify an apparent matenal
inconsistency or material misstatement, we are required to perform
procedures to conclude whether there is a matertal misstatement of the
financial statements or 8 material misstatement of the other information.
If, based on the work we have performed, we conclude thatthere is a
material misstatement of this other information, we are required to
report that fact. We have nothing to report based on these
rasponsibilities

With respect to the Strategic Report and Directors’ Report, wo also
considered whether the disclosures required by the UK Companies
Act 2006 have been included.

Based on aur work undertaken in the course of the audit, the
Companies Act 2006 requires us also to report certain opinions and
matters as described below.

5t s T ovatets R >t

In our opinion, based on the wark undertaken in the course of the audit,
the information given in the Strategic Report and Directors’ Report for
the year ended 31 December 2022 is consisient with the financial
statements and has been prepared in accordance with applicable legal
reguirements.

In hight of the knowledge and understanding of the Group and Parent
Company and their environment obtained in the course of the audit, we
did not identify any material misstatements in the Sirategic Report and
Directors’ Report.

Iz 3 O SRR S
i our opinion, the part of the Directors’ Remuneration Report to he
audited has been properly prepared in accordance with the Companies

Act 2006

Corporate governance statement

The Listing Rules require us to roview the Directors’ statements in
relation to going concern, longer-term viability and that part of the
corparate governance statement relating to the Company's complianca
with the provisions of the UK Corporate Governance Code specified for
our review. Qur additional responsibilities with respect to the corporate
governance statement as other information are described in the
reporting on other infermation section of this report.

Based on the work undertaken as part of our audit, we have concluded
that each of the following elements of the corporate governance
statement s materially consistent with the financial statements and our
knowledge obtained during the audit, and we have nothing material to
add or draw attention te in relation to:

@ The Directors' confirmation that they have carried out a robust
assessment of the emerging and prnncipal nisks:

@ The disclesures 0 the Annual Report that describe those principal
risks, what procedures are e place to idertify emerging risks ard ar
explaratior of how these are being managed or mitigated:

© The Directors’ statemenrt in the financial statemerts about whether
they considered it appropriate to adopt the gaing concern basis of
accounting in preparing them, and their identification of any materiaf
uncertainties to the Group's and Parent Company's ability to cortinue
to do so over a period of at least 12 months from the date of approval
of the firancial statements:

@ The Directors’ explanation as to their assessment of the Group's ard
Parent Company's prospects. the periad this asséssment covers and
why the period is appropnate; and

@ The Directors’ statement as to whether they have a reascnable
expectation that the Compary will be able to cortinuer cperation
and meet its liabilities as they fall due over the period of its
assessment, ircluding any related disclosures drawing attention to
any necessary gualifications or assumpticrs,



Qur review of the Directors' statement regarding the longer-term
viability of the Group and Parent Company was substantialty less in
scope than an audit and only consisted of making inquiries and
considcring the Biveclurs’ procass supperting thefr statement; checking
that the statementis in alignment with the relevant provisions of the UK
Corporate Governance Code; and considering whether the statement is
consistent with the financial statements and our knowledge and
understanding of the Group and Parent Company and their environment
obtained in the course of the audit.

In addition, based on the work undertaken as part of cur audit, we have
concluded that cach ol the following clements of the corporate
governance statement is materially consistent with the financial
statoments and our knowtedge obtained during the audit:

© The Directors’ statement that they consider the Annual Report, taken
as a whaole, is fair, balanced and understandable, and provides the
information necessary for the members to assess the Group's and
Parent Company's position, performance, business model and
strategy;

@ The section of the Annual Report that describes the roview of
effectiveness of nsk management and internal control systems; and

® The section of the Annual Report describing the work of the Audit
Committee.

We have nothing to report in respect of our responsibiiity to report when
the Directors’ statement relating to the Company's compliance with the
Code does not properly disclase a departure from a relevant provision
of the Code specified under the Listing Rules for roview by the auditors.

Responsnbmtles for the financial statements and the audit
sl D sgtara f the
As explamed more fully in the Statement of Dlrcctors responsibilities
in respect of the financial statements, the Directors are responsible
for the preparation of the financlal statements inn accordance with the
applicable framework and for being satisfled that they give a true and
fair view. The Directors are also responsible for such internal control
as they determine is necessary to enable the preparation of financial
statements that arc free from malerial misstatement, whether due to
fraud or error.

In preparing the financial statements, the Directors are responsibie for
assessing the Group's and the Parent Company’s ability to continue as
a going cancern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless the
Directors either intend to liquidate the Group or the Parent Company
or to cease operations. or have no realstic alteinative but to do s0.
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Qur ObjeCtIVQS arc to obtain reasonab e assurance about whether the
financial statements as a whole are free from material misstatement,
whether due to fraud or error, and ta issue an auditors' report that
includes cur opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with ISAs
(UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material
if, individualfly or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these
financial statements.

Irregularities, including fraud, are instances of non-compliance with laws
and regulations. We design procedures in line with our responsibilitics,
outlined above, to detect material misstatements in respect of
irreqularities, including fraud. The extent to which our procedures are
capable of detecting irregularitics, including fraud, is detailed below.

Corporate Governance

Bascd on our understanding of the Group and industry, we idemntificd
that the principal risks of non-compliance with laws and regulations
relaterd to the Listing Rules, heallh and safety regulations, adherence to
data protection reguirements in the jurisdictions in which the Group
opetates and halds data and compliance with anti-bribery and
corruption legistation in the jurisdictions in which the Group operates,
and we considered the extent to which non-compliance might have a
material effect on the financial statements. We alsc considered those
laws and regulations that have a directimpact on the financial
staiements such as the Companies Act 2006 and taxatinn We
evaluated management’s incentives and opportunities for fraudulent
manipulation of the financial statements {including the risk of overnde of
controls), and determined that the principal risks were related 10 posting
inappropriate journal entries to manipulate the financial performance of
the Group and management bias in accounting estimates and
judgements. The Group engagement team shared this risk assessment
with the component auditors so that they could include appropriate
audit procedures in response to such risks in their work, Audit
procedures performed by the Group engagement team and/or
component auditors included:

®© Discussions with management. Internal Audit and the Group's legal
counsel, including consideration of known or suspected instances of
nan-compliance with laws and regulation and fraud;

@ Evaluation of the cffectiveness of management's controls designed to
praevent and detect irregularities;

@ Identification and testing of significant manual journal entries;

© Assessment of matters reported on the Group’s whistleblowing
helpline and the results of management's investigation of such
matters;

® Testing of assumptions and judgements made by managementin
making significant accounting estimates; and

© Reviewing financial statement disclosures and testing 1o supporting
documentation.

There arc inherent limitations in the audit procedures described above.
We are less likely to become aware of instances of non-compliance with
laws and regulations that are not closely related to events and
transactions reflected in the financial statements. Also, the risk of not
detecting a matcrial misstatement due to fraud s higher than the risk of
not detecting one resulting from error. as fraud may involve deliberate
concealment by, for example, forgery or intentional misrepresentations,
or through collusion.

Qur audit testing might include testing complete populations of certain
transactions and balances, possibly using data auditing techniques.
Haowever, it typically involves sclecting a limited number of items for
testing, rather than testing complete populations. We will often seek
to target particular items for testing based an their size or risk
characteristics. In other cases, we will use audit sampling to enable

us to draw a conclusion about the population fram which the sample
15 selected.

A further description of our responsibilities for the audit of the financial
statements is located on the FRC's website at: www fro.org.uk/
auditorsresponsibilities. This description forms part of our auditors’
report.

a0 X
This report, mcludmg the opirons, has been prepared for and only for
the Company's members as a body in accordance with Chapter 3 of
Part 16 of the Companies Act 2006 and for no other purpose. We do
not, in giving these opinions, accept or assumc responsibility for any
other purpose or to any ather person to whorn this reportis shown or
into whose hands it may come save whore expressly agreed by our

priar consent in writing.
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Summary of financial performance (at CER)

Regional Performancge

Adjusted
Revenue Operating Profit
2022 2021 Change 2022 2021 Change
£m £m "o £m £m "o
North America o 1.675_ 1,291 2%2% 286 216 32.7%
Pest Control 1581 1149 377% 269 187 44.1%

Hygicne & Wellbeing 94 142 (342%) 17 29 (#1.5%)

Europe (incl. LATAM) 242 832 13.2% 137 163 14.8%

Pest Control 425 350 215% 103 92 127%
Hygienc & Wellbeing 324 316 2.4% 53 54 (2.7%)
France Workwcar 193 166 16.6% 31 17 816%

UK & Sub Saharan

AtHea 370 353 2.9% 96 25 17 ‘
Pest Control M4 /b buew a8 4n  55h

Hyglene & Wellbcing 183 182 (0.2%) 48 4y [1.8%)

Asia & MENAT 308 2/ 134% 43 36 17.5%
Pasl Cuntrol 222 87 188% 32 25 265%
Hygicnc & Wellbeing 86 84 14% 11 1 {2.9%)
Pacific 221 197 _128% 46 38 19.7%
Post Contrat 01 90 1289% 15 W 83%
Hygicne & Wellbeing 120 107 127% 31 25 262%
Central 6 7 (103%)  (108)  (97) (B.9%)
Restructuring costs {11) 10y (12.7%)
Total at CER 3,522 2957 191% 542 442 227%
Total at AER 3,714 29b7 Zhub% b1 442 294
Category Performance
Adjusted :
Revenue Operating Profit '
2022 2021 Change 2022 2021 Change
£m &m * Em m i
Pest Control 2,516 1952 290% 467 364 28.7%
Hygienc & Welibeing 807 832 (3.2%) 160 163  {4.9%)
France Workwear _ 193 166 166% 31 17 816% ‘
Central 6 7 (103% {105)  (97) (8.9%)
Restructuring costs an 00 12.7%)
Total at CER 3,522 2957 191% 542 442 22.7%
Total at AER 3,714 2957 256% SM 442 294%

Note Hygiene & Wellbeing yeor on year perfarmance reflects the antic:pated
decrecse in COVID dismfection revenues from £117min Fy 21 t0 £20m in

Fy 22

In order to hefp understand the undernying trading performance, uniess
otherwise stated, figures helow are presented ot constant exchanges
rotes and Qrganic Revenue Growth figures cxclude the COVID
disinfoction business,

Revenue

The Group delivered a strong topline performance, with Reverue rising
19 1% to £3.522m ard Organic Reverue up 6.6%. Statutary Revén,.e was
up 25.6% to £3.714m at AER. Revenue growth in North America was up
29.7%, berefitirg from the Terminix acquisiion. Europe. the Group's
second largest region, was Lp strorgly by 13.2%, while Asia & MENAT was
up 13.4%. Orgamc Revenue Grawth ircluding COVID disinfection was
4.2%. Full year revenues from COVID disinfection services amounted to
£20m(FY 21 £117m). tom of which was generated in the second half of
the year Future revenLes from disirfection services arc articipated to be
ron-material.

Cur Pest Control category grevs Revenue by 29.0% (5 6% Organic) to
£2,516m, underpinncd by strong price progressior and good customer
retention Hygiene 8 Welloeing Revenue decreased by 3.2 (9 2%
Qrganic) to £807m. This was supported by rasilent demand for washroom
services. offsot by the anticipated year on year reduction in COVID
disinfection business. Improved year on year market corditiors were



reflected in the stronger contribution from our France Workwear business
with Revenue up by 16.6% 1o £193m (16.6% Organic).

Profit

Adjusted Operating Profit rose by 22.7% during the year 1o £542m.
reflecting core business growth across all major regions and categories,
in addition to effective capture of carly synergies from the Terminix
transaction. This led 1o a 45bps increasc year on year in Adjusted
Operating Margins 10 15.4%, despite the reduction in COVID disinfection
revenues. This represented the Group’s highest margin for 20 years.
Uinderlying trading contribytod 26hps to Gronp masgin: Tarminis, cverall
contributed a net benefit of 19bps, made up of a 84bps increase frem
synergies and accounting adjustments with a 4bbps offset from the
undicrlying Terminix business, We have continued to deliver on our
strategy of driving density improvements and M&A integration. Price
increases have also been successfully implemented over the course of
the year, with further price increases initiated for 2023, The extentto
which the Group has becn able to offset inflationary pressuras
demonstrates the resilience of the business model and the essential
nature of our core products and services.

Within business categories, Adjusted Operating Margin for Pest Control
was flat year on year at 18.6%. Hygiene & Wellbeing Adjusted Operating
Margin decreased slightly by 30bps year on year 1o 19.8% (FY 21: 20.1%).
Full-year restructuring costs of £11m at CER (£12m at AER) were up £lmon
the prior year, consisting mainly of costs in respect of initiatives focused
on our North America transformation programme. Adjusted Profit before
Tax (at AER) of £532m, which excludes one-off and adjusting items and
ameortisation costs, increased by 27.7%. Adjusted interest of £48m at
actual exchange rates was higher year on year, partly reflacting £44m of
interest charges relating to financing of the Terminix tramsaction and a
£19m offsetting reduction from the impacts of hyperinflation. One-off and
adjusting items {operating) at AER of £136m includes £78m of decal costs
and £52m of integration costs related to the Terminix acquisition (‘Costs to
Achieve) and £6m of othor costs. Statutory Profit before Tax at AER was
£296m, 3 decrease of 91% on the prior year (FY 21: £32bm), due to
onec-off and adjusting tems and increased interest costs relating to the
Terminix transaction.

Cash (at AER)

Adjusted Cash Flow was previously fitted Operating Cash Flow and has
been amended for the sake of clarity, no changes have been mode to
the definition of this Alternative Performance Mcasure.

Adjusted Cash Flow of £490m was £31m higher than in FY 21. Higher
trading profits resulted from organic and acquisitive growth. Adjusted
EBITDA was £859m, up 27.1% versus 2021. One-off and adjusting items
{non-cash) of £77m autflow (FY 21 £6minflow) were largely due to deal
and integration related costs of the Terminix acquisition. The Group had a
£9m working capital inflow in FY 22 due to tight management of payables
and receivables, partially offset by higher levels of inventory in the year to
protect against potential supply chain ¢hallenges.

Capital expenditure of £190m was incurred in the period (FY 21 £160m).
reflecting a more normal pattern of spend post pandemic and the
inclusion of Terminix capital experditure in the final quarter of the vear,
Lease payments were up 18.2%.

Cash interest payments of £39m were only £2m higher than in the prior
year, reflecting the timing of interest charge payments relating to
financing of the Terminix transaction. At year end, £42m of interest was
accrued on the balance sheet for payment in 2023. Cash tax payments
for the penod were £77m, an increase of £8m compared with the
corresponding period last year, Free Cash Flow was £374m (FY 21
£353m), with Adjusted Free Cash Flow Conversion of G1.8%.

Acquisition and Integration of Terminix

Value creation opportunity confirmed; synergy guidance raised

The Terminix transaction closed on 12 October 2022, The completion of
this landmark deal reinforces Rentokil Initial as the largest pest control
company in the world. In total, Rentokil initiah's operations now span 91
countries. made up of nearly 59.000 colleagues, with 21,000 of those in
North America. The Group's industry-lcading scale and resource gives
power o more investmentin services, traning, technology and
innovation.

Financial Statements
—— e tm

Extensive due diligence previously furnished us with a deep
understanding of the Terminix operations and those carly assumptions
about the health of the business, both operational and financial, have
remainad intact. Terminix s a high-quality business with cngaged
employecs, whe have helped build a leadership position in North
America residential and termite pest control. Our integration planning
has confirmed the strong potential of the combination, which is both
synergistic and complementary. The combined group will enjoy the
benefits of scale as well as higher density in our operations that will
enable margin acceleration. There is also 2 strong cuttiral fit between
ferminix and Rentokil Initial — the businesses have a very similar
piaybook that 1s appropriately focused on people, customer service,
sustainability and sharchelder value — enabling effective collaboration
and knowledge sharing.

tn addition to the significant benefits for our customers and colleagues,
our confidence is reinforced that the transaction will create significant
value for shareholders. This is notwithstanding the shift to a higher
interest rate environment since announcement of the deal in Becember
2021 that has prevented execution on the previously anticipated $11m in
financing synergies. However, there was strong early delivery on cost
synergies with $13m of pre-tax net P&L cost synergies achieved from
transaction completion tc 31 December 2022, There was an additional
non-cash P&L benefit of ¢.$18m from the application of IFRS accounting
for termite provisions and LTIPs. Clear validation of our apcrational
assumptions has given us heightened confidence in the overall
opportunity. We have therefore increascd our estimate of annual pre-tax
net cost synergies achievable from the acquisition. from at least $150m
by the third full year post completion to at least $200m by the end of
2025, based principally on greater opportunities to drive operational
efficiencies and improve service productivity. This figure is net of $75m
of total investment. We expect ¢, $150m of gross synergies to be
delivered from Salling, General and Administrative (SG&A) expenses
and ¢.$126m of gross synergies to be delivered from Field Operations,
In addition. we expect to benefit from $32m of further norn-cash P&L
benefits in FY 23 from the application of IFRS accounting of termite
provisions and LTIPs,

Synergies and approximate phasing
We now expect to achieve al least $200m of annual pre-tax net P&L
cost synergies by the end of FY 25, ¢.95% of which from North America.

incremental PE&L Impact

Achieved by Year Cumulative
2022 2023 2024-25 2022-25

SG&A expenses $15m $30m $55m _ $150m
Field Operations = $10m $15m $125m
Gross syhergies $15m s $90m $170m $275rr_1_
Investments $(2)m $B0)m  $43)m _ $7SIm
Synergies net of
investments $13m _ $60m $127m  $200m_
Accounting
adjustments ) $13m $32m - $50m
Net synergies plus
accounting
adjustments $31m $92m $127m $250m

SG&A expenses include sales productivity, procurement, fleet
depreciation and support functions, and are expected to be 85% in cash
over the period.

Ficld Operations are primarily related to branch consolidation, density
benefits and productivity, ard are expected to be 100% in cash.

Investmeants relate to salary & henefits harmonisation, SHE & Innovation
centre, IT and branding, as well as additional SOX, audit and listing.
They are expected to be 100% in cash.

The non-cash accounting adjustments is in relation to termite litigation
and {TIPs.

Total one-lime cost to achieve synergics are expected to be ¢.$200m,
increased by $50m, in line with the increase in anrual nct cost
synergies. Phasing of $77m in FY 22 {including $30m of nen-cash).
¢.$85min FY 23 and ¢.$38m n FY 24-FY25.
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Financiai Review
continued

Excellent early integration

Excellent early progress has been made on delivering the integration plan
to ensure use of the most effective systems, processes and technology
from each organisation. Likewise, we have made strong progress in
building a joint team that 15 based on the best of talent and with a shared
mtissian, vision and values, Both employee and custemer reaction to

the combination has been pasitive, Seven key workstreams are at the
heart of the integration plan; field operatons, back office field suppoit:
procurement and fleet; marketing and innovation: sales: human
resources: and finances. Each of these are underpinned by investments
iniT capabilities, These workstreams are critical to optimising the
opportunities of the combination, reducing risks of integratian, following
ahest-of-breed approach and delivenng the cost synergies and financial
benofits of the transaction.

With over 60D branches combined across Rentokil and Terminix, branch
intagration and the opportunity for accelerating route density are intrinsic
to the overall plan, with a threc-year programme to create ar optimal
netwerk, comprising in total of 400 franches. That consolidation
involves not only the physical locations, but alsc the IT systems and other
office infrastructure, the brands, the service offering and technicians and
sales teams. We aim to create a back office field support function of the
future through process integration and efficiercy improvements, drawing
ot existing best practice capabilitfes. We're very fortunate to have twa
power brands. Terminix is the feading residential and termite brand in
MNorth America with strong consumer recognition. Rentokil is a global
brand lcader in commercial pest control. Between the two companies in
North America. there is also a farge number of regionat and local hrands
The three-year period will see convergence of the vast majority of the
smaller brands. Residential, termite and SME commercial business will
take the Terminix brand, while larger commercial and natoral account
customers will enjoy the Rentokii name, Qutside of North America, we'll
retain Rentokil as the main brand for pest control.

The integration process will be disciplined and well paced in order

to reduce risk, Rentoki Initial has a well-earned reputation for service
quality. We will remain sharply focused on continuing to meet the high
cxpectations of our customers, both within North America and across
our globat operations,

Narth America reporting structure

There has b&er a strong stait to delivery of the integration plar, including
with regard to SG&A functions and ficld operations. Consolidation makes
itircreasingly difficult to extricate the respective performances of the
Rentokil North America and Terminix busiresses. All financial and
operational performance will therefore necessarily be reported on

a fully combined basis.

Rentokl Initial has a geographic organisational structure. North Armerica
is one of the five geographic regions to which the Group provides a wide
range of services to customers. In each of these regians, different service
lines share branch networks and back office administration. as well as
funclional supportsuch as procuremert and HR in North America, we
will cantinue to refer to our two business categaries: Pest Control and
Hygiene & Wellbeing Pest Control comprises residential, termite and
commercial pest maragement. pest control product distribution, and
maosquito control and invasive aquatic cortrol services. Since the vast
majority of our Pest Cortrol business is rLr on an integrated basis (often
from the same brarch locatior). the constituent parts are rot separately
reported. Hygiene & Wellbeing comprises the Ambius range of produicts
ard services including air purification. hard saritisatior, plarts, greer
walls and scenting.

Continued strength of M&A

Ir addition t¢ the historic Termirix deal. we contirued to acguire
companies at a rate of about ore every week, inciLding our first
operations in Pakistan, Argenting ard Israel Rentekil initial ss focused
on building scale in the Cities of the Future — those urban arcas that
are expecied to grow at matenally higher rates — and cunng Le year
we added scale in arounc 40 of these aties including Delhi, Lahote
Istamabad. arnd Santiago. The Group raw aperates ir a total of

91 countries,
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We acquired 52 new businesses, excluding Terminix, comprising

of 46 in Pest Contral and six in Hygiene & Wellbeing. An aggregate
consideration of £259m was paid for these acquiied businesses with
total annualised revenues of £125m In the year prior to purchase.

We have added 13 new businesses in North America during the period
with £38m revenues acquired. There was also a good performance

in Furope (inc, LATAM) with 18 deals and £62m of revenues acquired.
12 acquisitions were made in Asia and MENAT. eight acquisitions in the
Pacific region and one in the UK & SSA region.

M&A remains central to our strategy for growth. We will continuc to seek
attractive bolt-on deals, both in Pest Control and with an increased
focus on Hygiene & Wellbeing, to build density in existing markets. and
pursue acquisitions in new markets and the major cities of the future,
Our pipeline of prospects remains strong and our guidance on spend
onM&Afor 'Y 235 ¢.£250m,

Central and regicnal overheads
Central and regional overheads of £105m at CER (E108m at AER) were
ui £8m on the pricr year (FY 21, £97m at CER and AER).

Restructuring costs

With the exception of integration costs for significant acquisitions, the
Company reports restructuring costs withun Adjusted Operating Profit,
Costs assotiated with significant acquisitions are reported as one-off
and adjusting items, ard are excluded from Adjusted Operating Profit.

Full-year restructuring costs of £1'm at CER (£12m at AER) were up
£1m on the prict year (FY 21 £10m at CER and AER), consisting maily
of costs in respect of initiatives focused on our North America
transformation programme, together with integration costs of smaller
acquisitions.

interest {at AER)

Adjusted irterest was £48m. This is an increase of £15m versus 2021
reflecting higher intorest charges of £44m relating to the Terminix
transacion with a partial £19m offset from the 2022 impacts of
hyper-inflation accounting in Lebanon, Argentina and Turkey (FY 22:
£22m, FY 21: £3m) and lower other intcrest of £10m. Cash interest was
£39m (FY 21 £37m).

On page 143 we have shown a summary P&L interest table
demonstrating how the componeants of our financing drive interast costs
and income for FY 22 and the expected range for FY 232 at constant
exchange rates. Changes in variable interest rates. exchange rates and
CPl rates in hyperinflationary economies during FY 23 will impact the
reporting of interest costs for FY 23

Tax

The income tax charge for the period at actual exchange rates was
£64m on the reported profit hefore tax of £296m. giving an effective tax
rate of 21.6% (FY 21:19.0%). The Group's ETR before amortisation of
intangible assets {excluding computer software), one-off and adjusting
items and the net interest adjustmerts for 2022 was 19.7% (FY 21: 19.4%).
This compares with a blended rate of tax for the countries in which the
GroLp operates of 24% (FY 21: 24%). The Group's low tax rate is primarily
attnbutable to net prior-year tax credits of £9m (FY 21 £16m).

The Group's tax charge and ETR will be irfluenced by the gtobal mex
and level of profits. changes in futore tax rates and other tax legisiation,
foreign exchange rates. the utihisation of broLght-forward tax losses on
wiich no deferred tax asset has been recogrised, the resolution of
openissucs with vanous tax authornties, acquisitiors and disposals,

In December 2021, the OECD published a framework for the
intreduction of a gicbal minimum effective tax rate of 157, applicable 1o
large multinational groups. HM Treasury has published draft legislation
to implemert these 'Pillar Two' riles for accounting periods starting on
or after 31 December 2023. The Grouwp s reviewing these draft rules,
which have not beer substantively enacted. 1o Lnderstard any potential
impacts



Net debt and cash flow

2022 2021 Change
£m £m £m

Adjusted Operating Profit 571 442 129
Depreciation 276 224 &2
O-lhe_r h T - ) “10 _2
Adjusted EBITDA 859  &75 183
Ome—qff_aJE_aijTEting iterns {non-cash) _-(Iﬁ) 6 (83
Working capital - _ _7:_- S g 77; 23 14)
Movement on_pfo_vif;i_ons - (1é) (Y 17)
Capex —additions __180)  1ed (30
Capex - disposals - 5 7@
Capital of lease payﬁeﬁtg and initial direct
costs incurred {(104) (88) 116}
Adjusted Cash Flow - 490 45 31
Interest - B39 37 @
Tax (77 69) (8
Free Cash Flow 374 353 o2
Acguisitions T (463)  (555)
Disposal of corg(piargifsran.g businesses L 771_
Dividends 22y (139 17
Cost of issuing new shares e {16) — ”7(16)
Cash impéct-of one-off and adjusting
items 5% 27 (39
D_ebt related cash flows:
Acquisition of shares from non-controlling
Interest = (%) 9
Cash outflow on settlement of debt related ’
foreign exchange forward contracts 26 19y 45
Net investment FEm_déEoé'Es 1 17 170)
Proceeds from new debt o §)3§83 5 2,?38‘
Debt repayments (8aa) (167) (677
Debt related cash flows _ 1,566 (19) 1,585
Net increase/(decrease) in cash and cash o
equivalents 726 {295y 1,021
Cash and cash equivalents at the
beginning of the year 242 551 (309;
Eixchamge losses on cash and cash ) -
equivalents (89) {14} (75)
Cash and cash equivalents at end of the
financial year 279 243 637
Net increasef{decrease} in cash and cash -
equivaients o 726 [295) 1,021
Debt rclated cash flows (1,566) 19 _ (1,585)
IFRS 16 liability movement (34) (2) (32}
Debtacquired o6 a2) (952
@d intcrest éccraa\ (42)'“7 1 (43)
Foreign exchange translation and Otﬁér o
items 131) 19 {150)
Increase in net debt (2,011 {270} (1,741)
Opening net debt (288 (1015 (270)
Closing net debt (3,296) (1,285) (2.01)

Financial Statements

Adjusted Cash Flow of £490m was £31m higher than in FY 21. Higher
trading profits were a result of srganic and acgulisitive growth. Adjusted
EBITDA was £859m, up 271% versus FY 21 One off and adjusting items
{non-cashj of £77m outflow (FY 21: £6m inflow) were largely due to deal
costs and costs to achieve related to the Terminix acguisition. The Group
had a £9m working capital inflow in FY 22 due to tight management

of payables and receivabies. partially offset by higher levels of inventory
in the year to protect against potential supply chain challenges.

Capital expenditure of £190m was incurred in the period (FY 21: £160m).
reflecting @ more normal pattern of spend post pnndemic and the
inclusion of Terminix capital cxpenditure in the final quarter of the year.
Leasc payments were up 18.2%.

Cash interest payments of £39m were only £2m higher than in the
niior year, reflecting the timing of interest payments relating to
financing of the Terminix transaction. At year end, £42m gof interest
was accrued on the balance sheet for paymentin 2023, Cash tax
payments for the period were £77m, an increase of £8m compared
with the corresponding period last year. Free Cash Flow was £374m
{FY 21 £353m), with Adjusted Free Cash Flow Conversion of 91.8%

Cash spend on current and prior year acquisitions of £1.018m, dividend
payments of £122m, proceeds from new debt of £2,383m, cash outflow
on settlement of debt of £844m. the cash impact of one-off and
adjusting items of £59m (largely due to deal costs and costs te achicve
related to the Terminix acguisition) and the cost of issuing new shares of
£16m have contributed to an undeilying change in netdebt of £1,880m.
Fareign exchange translation and other items of £131m is prnimarily due
to the strengthening of the Dollar against Sterling. Overall, this led to an
increase in net debt of £2 011m and closing net debt of £3.296m, in line
with guidance provided at the Q2 Trading Update.

Going Concern

The Board continues to adopt the going concern basis in preparing the
accounts on the basis that the Group's strong liquidity position and its
demonstrated ability to manage the level of capital expenditure,
dividends or expenditure on bolt-on acguisitions are sufficient to meet
the Group's farecast funding pecds. including those modelled in a
severe hut plausible downside case.

Funding

In June 2022, Rentokil Initial successfully issued three bonds: €850m
5-year at 3.875%; £600m 8-year at 4.375%; and £400m 10-year at 5.0%.
These bonds fully covered the $1.34bn cash element of the Terminix
transaction consideration. The balance of the bonds alongside the
Company's $700m three-year loan covered the refinancing of Terminix
delbt and transaction costs. As at 30 June 2022, Terminix held two bonds:
7.45% $186m notes maturing in 2027 and 7.25% $48m notes maturing in
2038 and a Senior Secured Term Loan facility maturing in 2026 with an
interest rate of 3.365%. The term loan facility was settled on 12 October
2022 and the two bonds were redeemed on 7 November 2022
Following ciosing of the Terminix transaction, S&P affirmed Rentokii
Initial's BBB investment grade credit rating with a stable outlook.

As at 31 December 2022, the Group had liquidity headroom in excess of
£1.700m, including £827m of undrawn RCF, with a maturity date of 12
October 2027, plus two one-year extension options. The pro forma net
debt to EBITDA ratio was loss than 3.2x at 31 December 2022, in line
with expectations. The net debt to Adjusted EBITDA ratio was 2.8x at

31 December 2022, reflecting 81 days of Terminix trading. We remain
committed 16 maintaining a BBB investment grade credit rating and are
confident of doing so.

Dividend

The Group adopts a progressive dividend policy with dividend
payments related to the level of Free Cash Flow available. The Group
aims to pay dividends twice a year and the level of each dividend is
decided by the Board When determining the level of dividend each
year, the Board considers the following:

© cash generation in the year;

© future cash gereration;

@ cash availability at the point of dividend;

@ profits available for distribution;

@ cash required to invest in capital; and

© expenditure and acquisitions.
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Financial Review
continued

The Board is recommending a final dividend in respect of 2022 of 535p per share, payable 1o shareholders on the register at the close of business
on 11 April 2023, 10 be paid an 17 May 2023, This equates to a full-year dividend of 7.55p per share, an increase of 18.2% compared to 2021. The last
day for DRIP elections js 25 April 2023,

2023 Outlock

We start the new calendar year with confidence in our plans, both operational and strategic. This is underpinned by the Company’s inherently
resilient business model as we continue to offset inflation with pricing and ihe early headway made in delivery of Terminix acquisition bencfits.
For the full year, notwithstanding the prevailing macroeconomic challenges, we expect continued good underlying trading momentum.

The Group’s expectations for annual pre-tax net cost synergies achievable from the Terminix acguisition are increased from at lcast $150m 1o at least
$200m by the end of FY 25, vath $60m of incremental pre-tax net cost synergies expccted to be delivered in FY 23, In-ling with the increase in
annualised go-forward cost synergies, total one-time cost to achieve synergies are expected 1o be ¢.$200m, In addition, we expect to benefit from
$32m of further non-cash benefits in FY 23 arising from the application of IFRS accounting of termite provisions and LTIPs,

With margin protection fram continued proactive cost infiation management and margin accretion from strategy execution, synergy deiivery and
IFRS accounting adjustments, Group Adjusted Operating Margin in FY 23 is expected to ingrease to ¢.16.5% and North America Adjusted Operating
Margin to c.12.5%.

Our anticipated spend on ME&A in FY 23 is £.£250m and Free Cash Flow conversion is expected to be 80-80%, primarily reflocting the impact of
accounting adjustments.,

The Group remains on track to achieve mid-teens EFS accretion in FY 23.
Technical guidance for 2023

P&L

© Restructuring costs ex Termunix: ¢.£7m

O Deal related costs and costs to achieve™ ¢ £75-£90m

@ Incrementat ¢.$32m of accounting benefit for termite and LTIPs in FY 23

© Central and regicnal overheads: €.£150m including Terminix related invostmonts
QO P&L adjusted interest costs ¢ £125-£135m, incl. £20-£25m of hyperinflation

© Estimated Adjusted Effective Tax Rate: 25-26%

® Share of Profits from Associates: £8m

QImpact of FX within range of +£15m to £25m”

@ intangibles amortisation: £155-£165m

Cash Flow

@ Overali exceptional items: ¢.£135-2150m”

© Woerking Capital: ¢.$40m mcluding termite provision payments but excluding exceptional tems on the balance sheet as st December 2022
Q Capex excluding ROU assct lease payments: £235-£245m

@ Cashinterest: ¢.£150-£160m, reflecting c.75%. of interest cost at fixed rates

@ Cash tax payments: £115-£125m

& Anticipated spend on M&A in 2023 of ¢.£250m

1. Reperted as one-off and adjustung izems and excluded from Adjusted Operating Profit and Adjusted PET

2 Based on maintenance of ¢urrent FX rates, All techmical items are 2iso subject to FX.
3. c.£40-45m of 2022 exceptignal items remained in creditors at Decemper 2022 They are included m workeng capitat haws and overall exceptional items
as they will flow through wereng capital, Sut stoukd mot Be dogbile counted in avarall cash fows

Medium Term Guidance

As a result of our angaing aperatianal and strategic plans, combined with the benefits from the acquisition and intcgration of Terminix, we are
increasing our medium term guidance for Organic Rovenue Growth from 4.0%—5.0% to at least 5.0%. In FY 25, we expect to deliver a Group
Adjusted Operatirg Margin of greater than 19.0%.

As the impact of accounting adjustments phases aut, Free Cash Flow conversion should increasc back to atleast 90% by FY 25,

As previcusly guided, we expect leverage to be consistent with BBB rating by the end of FY 24, Net debt to EBITDA is expected to be less than 2x by
the end of FY 24 and we remain on plan to deliver net debt to EBITDA of 2 Ox to 2.5x in the medium term. The Group 1s on track far ROIC to exceed
WACC by FY 25.

Qur progressive dividend policy rematrs uncharged.
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Summary P&L Interest

Financial Statements

2022 AER 2023 CER

Fixed/ Cost Swap Cost Total Cost Cost Swap Cost Total Cost

Amount Rate Fleating £€m £m £m £m £m €m

Legacy Bonds _ — -
o EUR 400 0.95% Fixed 3 [ - 3 3) -
~ EUR 500 088% _ Fixed 4 1) 2 2w —
~__EUR 600 __ 050%  Fixed 3 I 2 3 s
_AmortisedCost _ Fxed 1 -1 1 . 1
Swaps T oes%avg) | Twed - 15 i )

Total 1,500 " 9 20 1 18 29

New Bonds I . e e
_ EUR 850 2.88% Fixed 14 ) 1 28 a4
T EUR 800 438% Fixed 12 — Tz 22 7 37
e8P 400 500% Fixcd o - 1o 20 - T 20
 Amgrtised Cost T Fixed 1 - 1 o -
"7 “swaps T 3.53% (avg) Fixed - 4 a -~ 15 15
Total 37 1 38 73 - 74
Term Loan - B _ _

 usp 700 4-6% Float 5 - s 2733 - 27-33
Lease Interest - " TFioat - ) - T - N )
Other Interest ) Float - 2 - v
Total Other 12 22

__ Finance Cost _ - N i . R 152158
|”te“§;t receigeﬁj T » __j__ - 77777_7777 ) (5) ~ o . B ; —(3—)
HyperInflation ) (22) (20-24)
Finance Income (27) (23-27)
Adjusted Interest o o o a8 o 125135

2022 average FX rate for £/81 11717 and £:%: 1.2421

S G

Stuart Ingall-Tombs
Chief Financial Officer

16 March 2023
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Consolidated Statement of Profit or Loss and

Other Comprehensive Income
For the year ended 31 December

2022 2021 2020
Notes £m ST I
Revenue Al 3,714 2,857 2,803
Operating expenses A7 {3,373} {2,610} (2,509
Net impatrment losscs on fmanmal asscls (24) - -
Qperating profit Al 317 347 294
Finance income o 45 4 &
Finance cost c8 (79 (34) (78)
Share of profit from associates het of tax B& ] g a3
Profit before income tax 296 325 230
Income tax expense’ Al2 (64) 62 [44)
Profit for the year 232 263 185
Profat for the year attributable to:
Equity holders of the Company 232 263 186
Not- controllmg mterests - - -
Other comprehenswe income:
Items that are not reclassified subsequently 1o the income statement:
Remeasurement of net defined benefit liability ALC 2 1 {13}
items that may be reclassified subsequently 1o the ircome statement:
Net exchange adjustments offset in reserves {232} (18} {35}
Net loss)igain on net investment hedge (68) 1o 117
Cost of hedging {2) (1) h
Effeclive portion of changes in fair value of cash flow hedge {6} 13 (9)
Tax rejated to wtems taken to other comprehen:we income Ald 11 2 4
Other comprehenswe income for the - year {295) 12 {67)
Total comprehensive i income | for the year {63) 275 119

Totai comprehensive income for the year gtiributable to
Equity holders of the Company (63) 275 119
Nor-controlling interests - -~ -

Earnings per share attributable to the Company’s equity holders:
Basic A2 11.57p 1418p 10.03p
Diluted A2 1‘1 51p 14.10p 2.98p

All profitis from continuing operations.

1 Tasation e sdes L9Er (2021 €50~ 2020 £A01m]in "aspect ©F ove s2as taat 01
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Financial Statements

Consolidated Balance Sheet
At 31 December

2022 2021
Notes Em €m
Assets
Non-current assets
Intangibic assets B2 7.319 2164
Property. plant and equipment B3 495 398
Right-of-use assets 04 4454 228
Investments in associatrd indertakings B6 53 30
Othar investments c4 23 -
Deferred tax assets Ala A3 42
Contract costs AL 182 75
Retiterment benefit assets A10 3 19
Trade and other reccivables A3 20 14
Derivative financial instruments Ch 21 10
8,683 2,980
Current assets
Othcr investments C4 1 2
lveniores Ad 200 136
Trade and other receivables A3 832 527
Current tax assels 36 9
Derivative financial instruments CH - 2
Cash and cash equivalents C3 2,170 668
3,239 1,344
Liabilities
Current liabilities
Trade and other payables AL {4,162) {764)
Current tax liabilities (60} {61
Provisicns for liahilities and charges AB (133) (27)
Bank and other short-term borrowings c2 (1,355) (459)
Lease liabilities B4 (135) {78)
Derivative financial mstrumems cs - 1)
(2,845) t1,390)
Net current assets/(liabilities) 394 146)
Non-current liabilities
Other payables Ab (81) {72
Bank and other iong-term borrowings C2 (3,574) (1,256)
Lease liabilities B4 (232) (139)
Deferred tax liabilities Al4 {511} (108)
Retirement benefit obligations A10 {30) {27
Provisions for liabilities and charges AB (359} (34)
Derlvanve fmanoa\ mstrument% CH (92) (34]
(4,979} (1.670)
Net assets 4, 098 1. 264
Eqmty -
Capital and reserves attributable te the Company’s equity holders
Share capital D2 25 19
Share premium 3 ;
Otherreserves 763 {1,927
Retained earnings 3,302 3,166
4,099 1.265
Non-controlling nterests (1) {1
Total equity 4,098 1.264

The Financial Statements on pages 144 to 196 were approved by the Board of Directors and were signed on its behalf by Andy Ransom and
Stuart Ingall-Tombs on 16 March 2023

aj/m/ S G

Andy Ransom Stuartingall-Tombs
Chief Executive Chief Financial Officer
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Consolidated Statement of Changes in Equity

For the year ended 31 December

Att outable v eguty nolde-s of the Co~pany

Qme Reta 103 Tota
reseves eATYNYS equaiy
£m Fa £

At January 2020 18 7 {1,868) 2,844 1 1,002
Prafit for the year - - - 186 - 186
Other comprehensive income:
Met exchange adjustments offset in reserves - - {35} - - {35}
Net loss on netinvestment hedge - - {17) — - A7)
Net loss on cash flow hedgr' - - (5) - - %)
Cost of hedging - - {1) - - 48]
Remeasurement of net defined henefit liability - - - {13) - (13)
Tax rclated to items taken directly 10 other cemprehensive
incaome -~ - - 4 - 4
Total comprehensive income for the year -~ - {58) 177 - 119
Transactions with owners:
Cost of equity-settied share-based payment plans - - - 6 - 6
Tax refated to jitems taken cirectly to equity — - - 3 - 3
Movement in the carrying value of put options - - - 1 - 1
At 31 December 2020 18 7 1,826) 3.031 1 1,131
Prafit for the year - - - 263 - 263
Other comprehensive income:
MNet exchange adjustments offset in reserves — - {18) - - (18}
Net gain on netuvestment hedge - - 15 - - 15
Net gan on cash flow hedge’ - - 13 - - 13
Cost of hedging - - {1) - - (1)
Remeasurement of ret defined benefit hablility - - - 1 - 1
Transfer between reserves - - (10} 10 - -
Tax related to items taken directly to other
comprehensive income - - - 2 - 2z
Total comprehensive income for the year - - () 276 - 275
Transactions with owners:
Shares issued in the year 1 - — {1 - -
Acquisition of non-cantroiling intarests - - - (8} {2 {19
Dividends paid to equity sharehelders - — — (139 - 139)
Cost of equity-setiled share-based paymeni plans - - - 10 - 10
Tax related to items taken directly to equity - - - 5 - 5
Movement in the carrying value of put options - - - {8) - (8)
At 31 December 2021 19 7 {1,927) 3,166 (1) 1,264
Profit for the year - - - 232 - 232
Dther comprehensive income:
Net exchange adjustments offsetin reserves - - {232) - - {232)
Natloss on nat investment hedge - - (68) - - 68y
Net loss on cash flow hedge’ - - (6) - - (6}
Cast of hedging - - {2) - - (2}
Remeasurement of net defined benefit lability - - - 2 - 2
Tax related to items taken directly to other
camprehensive incame ~ - - 11 - 14
Totafl comprehensive income for the year -~ - (308) 245 - (633
Transactions with owners:
Sharesissued ir the year 5 - - - - &
Merger relief or acquisittor of Terminix Global Holdirgs,
Inc, - - 3,014 - - 3,014
Gain on stock optiors - 2 - - - 2
Cost of issuing new shares - - {16} - - (16)
Dividends paid to equity shareholders - - - (122 - (1223
Cost of equity-settled share-tased payment pians - - ~ 18 - 18
Tax related to items taker directly to equity - - -~ {2} - {2
Movement in the carrying value of put optons - - - {3) - (3)

At 31 December 2022

Shares of £ril (2021 €mil, 2020: £ril) have been retted agairst retained earmirgs. This represents 19 6m {2021 9.4m; 2020, 77m) shares held
by the Rentokil iniial Empioyee Snare Trust, which s not consoficated. The maike: vaiue of these shares at 31 Dacember 2022 was £100m
{2021: £55m: 2020: £38m). Dividend income front. and voting rights on, the shares neld oy the Trust have beer waived
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Financial Statements

Consolidated Statement of Changes in Equity
For the year ended 31 December
continued

Analysis of other reserves

Capital Me-gar Cash figw
reductian ransf Lega. hedge Trans at'an Costof
IrseTve reses vl [Rek-Tol RN TERETyy reserve hedging Total
on m £m & £m £m £m

At1January 2020 {1,723) - 10 1 (156) - {1.868)
Net exchange adjustments offsetin
e sEl VEY — — - — {3B) — {35}
Net loss on net investment hedge - - - - n - (17
Net loss on cash flow hedge' - - - ) - - (5
Cost of hedging - - - - - (1) (1)
Total comprehensive income for the year - - - {5) (52) (1 (58}
At 31 December 2020 (1.723) - 10 14} (208} {1) (1.926)
Net exchange adjustments offset in
reserves - — - — {18) - (13)
Net gain on net investment hedge - - - - 15 - 1%
Net gain on cash tow hedge - - - 13 - - 13
Transfer between reserves - - (10} - - - (10)
Cost of hedging - - - - - 1) {1)
Total comprehensive income for the year - - (10) 13 (3) (1) {1)
At 31 December 2021 (1,723) - - g (211) (2 {1,927)
Net exchange adjustments offset in
reserves - - - - (232) - {232)
Netloss on net investment hedge - - - - (68) - (68}
Netloss on ¢ash flow hedge’ - - - (5} - - [{3]
Cost of hedging - - - - - 2) (2)
Total comprehensive income for the year - - {6) (300} 2) {308)
Transactions with owners:
Merger relief on acquisition of Terminix
Global Holdings, Irc. - 3,014 - - - - 3,014
Costof issuing new shares - {186) - - - - {16)
At 31 December 2022 {1,723) 2,998 - 3 {(511) (3) 763

1 2amnet 10ss {2021 €13 nat gain; 2020 L5 net 'gas) an cash f ow 1edge ncludes F1371 gain (2021 €157 1055, 2020 £15m ga ) fro™ tne effective pottion of cianges in far value
offset by recigssificat 0n to the cost of acgu s ton af £118~ gain (2021 Cmi 2020 €771 and recassfication 1o bie neome statement of £26m gar (2020, £28m loss, 2020 £20m gal
due to changes in “oreign exchange ratos,

The capital reduction rescrve arose i1 2005 as a result of the scheme of arrangement of Rentokil Initial 1927 plc, under section 425 of the
Companies Act 1985, to Intreduce a new holding company, Rentokil Initial pic, and the subsequent reduction in capital approved by the
High Court whereby the nommal value of each ordinary share was reduced from 100p to 1p.

The legal reserve represents amounts set aside in compliance with local laws in certain countries in which the Group operates. An assessment of
this reserve was completed during 2021 and determined that these amounts are no longer required to be set aside. £nil {2021: £10m. 2020: £nil)
has been transferred back to the retained earnings reserve.

The excess of the fair value of shares issued te fund the acquisition of Terminix over their par value gave rise to a new reserve calied a Merger
Relief Reserve, Under section 612 of the Companies Act 2006, merger relief is available if certain circumstances are met when a business is
acquired by issuing shares to replace already issucd shares. This reserve is unrealised {and therefore not distributable), but it may become
realised at a later date, for example on disposal of the investment to which it relates or on imparrment of that investment (which may occur after
payment of & dividend by the investment).
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Consolidated Cash Flow Statement
For the year ended 31 December

2022 2021 2620
Nuotes £m i €

Cash flows from operating activities
Cash gencrated from operating activitias c10 716 669 653
Interest recoived 13 5 8
Interest paid' (52) {42) 49)
Income tax paid AL3 {77) {68) (64)
MNet cash flows from operating activities 600 562 548
Cash flows from investing activities
Purchasc of property. piant and equipment {153} (128) {130)
Purchase of intangiblc fixed assets (37 32) (23)
Proceeds from sale of property, plant and equipment 5 7 6
Acquisition of companies and businesses. net of cash acquired Bt (1,018) (4G63) (194)
Disposal of companies and businesscs 1 -~ 2
Dividends received fram associales 86 4 4 12
Net change to cash flow from investment in term deposits 1 171 {170)
Net cash flows from investing activities (4,197) (441 (497}
Cash flows from financing activities
Dividends paid to equity shareholders 21 (122) (139) -
Acquisition of shares from ron-controlling intcrest - ©) -
Capital element of lease payments {104) (88) (85}
Cost of issuing new shares (16} - -
Cash inflow/outflow) on scttiement of debt-related foreign excharge forward contracts 26 {19) {24)
Proceeds from new debt 2,383 5 1,680
Debt repaymernts {(844) {167} {1,352)
Netcash flows from financing activities 1,323 (417) 2259
Net increasc/{decrease} in cash and cash equivalents 726 {295) 230
Cash and cash equivalents at beginning of year 242 551 274
Exchange losses on cash and cash equivalents {89) (14} 3
Cash and cash equivalents at end of the financial year C3 879 242 551

1 Interest oaid 1 udes tie aterastelerment of ease cay—ents of 10712021 €6 20200 €707
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Notes to the Financial Statements

General accounting paolicies

Basis of preparation

The Consclidated Financial Statemants have been prepared in
accordance with UK-adopled Internationa! Accounting Standards (IAS)
and with the requirements of the Companies Act 2006 as applicable
tc companies reporting under those standards. The Consohdated
Financial Statements also comply fully with International Financiat
Reparting Standards {IFRSs) as issucd hy the lnlernatienal Accounung
Standards Board (IASB). The Consolidated Firancial Statements have |
been prepared under the historical cost convention, as modified by
the revaluation of certain financial assets and liabilities (including
derivative instruments). Certain financial and equity instruments have
been measured at fair value.

The Group uses a number of non-GAAP measurcs to present the
financial performance of the business which are not defined under
International Financial Reporting Standards (IFRS). An explanation
of these Alternative Performance Measures (APMs), along with
reconciliation to the nearest equivalent IFRS measure, can be found
in the relevant notes to the financial statements.

Climate change

The Group has updated its detailed review of expected climate

change impacts on the business and its assets and ligbilities to

establish any adjustments required and what reporting is necessary !

inits Financial Statements for 2022 under & 1.5-2.0 degree pathway. ;
]

This process has been completed to ensure materiat accuracy of the
financial reporting and that disclosure of relevant information complics
with the requirements of IAS 1.

The process has involved a detailed review of material revenue
segments, alt balance sheet line items and each alement of the
Group’s commitment to reach net zero by 2040, 1o 1dentify if any of
these items is expected to be materially impacted in a negative or
positive way by weather, legislative, societal or revenue/cost changes.
The conclusions of this process have been reviewed and agreed by
the Audit Committee on § December 2022.

The conclusion of the review was that, while there will undoubtedly
be impacts an the Group, the highly disaggregated nature of the
operations of the Group significantly reduces the risk profile to
impacts from weather-related changas. The changes necessary to
achieve net zero will ngt have a matenally adverse impact an the cash
flows of the Group and indeed, warmer climates may prescnt some
opportunities. Socictal and legislative impacts are not considered to
have a materiai impact on any one segment such that we need to
break out reporting in a different way to previous years. Judgements
are not cansidered to be significant, although clearly understanding
of climate change is developing with time. The area with the most
judgementis goodwill impairment testing and a description is given
in Note B2 of the incremental processes undertaken to assess the
climate change impact on the valuations. Management review has
concluded that there is no material impact and that no further
disclosure 1s required.

Going concern

The Directors have prepared Board-approved cash flow forecasts
that demonstrate that the Group has sufficient liquidity to meet its
cbligations as they fall due for the period of at least 12 months from
the date of approval of these Financial Statements,

Additionally, the Directors have assessed severe hut plausible
downside scenarios. The downside scenarios include a revenue
dechkne of 20% against base budget for six months or for 12 months, ‘
and a one off ‘shock’ in the form of a cash loss of £200m. All of these
scenarios are considerably worse than the actual impact of the

COVIDAS pandemic in 2020. Were the Group to need to access
additional funds it would be able to manage cash outflows through

cost savings. adjusting the level of M&A activity and/or dividends paid,
which are all within the Group's control.

Financial Statements

The Directors have therefore concluded that the Group will have
sufficient liquidity 1o continue to meet its liabilities as they fall due for
this period and thercfore have prepared the Financiat Statements on
a going concern basis,

Consolidation

Subsidiaries are entities coniralled by the Croup. The Group controls
an entity when it (1) has power aver the entity; (i) is exposed or has
rights to variable returms from its involvement with the entity. and (iii)
has the ability to affect those returns through its power aver the entity.
The Group reassesses whether or not it controls a subsidiary if facts
and circumstances indicate that there are changes to one or mare of

these three eiements of control.

The Financial Statements of subsidiaries are included in the
Consoelidated Financial Statements from the date that control
commences until the date that controd ccases. Inter-company
transactions, balances, and gains and losses on transactions between
Group companies are eliminated on cansolidation. When less than
100% of the issued sharc capital of a subsidiary is acquired, and the
acquisition includes an optien to purchase the remaining share capital
of the subsidiary, the anticipated acquisition method is applicd where
judged appropriate to do so. The judgement is based on the risks and
rewards associated with the option to purchase, meaning that no
non-controlling interest is recognised. A liability is carried on the
balance sheet equal to the fair value of the option to purchase. This I1s
revised to the fair value st cach reporting date with differences being
recorded in equity.

Where the Group ccases to have control of a subsidiary, the assets
and liabilities are derecognised along with any related non-contrelling
interest and other components of equity, Any resulting gain or loss

is recognised in the income statement. Any interest retained in the
former subsidiary is measured at fair value when control ceases,
Changes in the Group’s Interest in a subsidiary that do not result

in a toss of control are accounted for as equity transactions.

Losses applicable to the non-controliing interests in a subsidiary are
allocated to the non-controlling interests, which may cause the
non-controlling interests to have a deficit balance. Consideration in
excess of net identifiable assets acquired in respect of nan-controliing
interests in existing subsidiary undertakings is taken directly to equity.

Associates are those entities in which the Group has significant
influence over the financial and operating policies, but not control.
Significant influence is usually presumed to exist when the Group

holds between 20% and 50% of the voting power of anothar entity.

Associates are accounted for using the equity method and are initially
recognised at cost. The Group's investment includes goodwill
identified on acquisition. net of any accumulated impairment losses,
The Consciidated Financial Statements include the Group's share of
the total comprehansive income and equity movements of equity
accounted investees, from the date that significant influence
commenceas until the date that significant influence ceases. When the
Group's share of losses exceeds its interast in an equity accountad
investee, the carrying amount is reduced to il and recognition of
further losses is discentinued except to the extent that the Group has
incurred legal or canstructive obligations or made paymerts on behalf
of an investee.

Gains and losses on transactions between the Group and its
associates are eliminated 1o the extent of the Group’s interest in the
associates.
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Notes to the Financial Statements
continued

Foreign currency transiation
ltems included in the Financial Statements of each of the Group's
entitics are measurad using the currency of the primary economic
crviranmert in which the entity operates (the functionat currency).
The Consolidated Financial Statements are presented in sterling,

which is the functional currency of Rentokil Initial plc.

Dl e e e

The resuits and finanaiat position of all the Group entities that have
a functional currency different from the presentation curiency are
transiated into the presentation currency as follows:

{i} assets and tabilities for each balance sheect presented are
translated at the closing rate at the date of the balance shect;

{ily income and expenses for each income statement are translated
at average exchange rates; and

{iii) all resulting exchange differences are recegnised as a scparate
component of equity.

Cn consolidation. exchange differences arising fram the translation

of the net invesiment in foreign entities, and of boriowings and other
currency instruments desigrated as hedges of such investments or
deemed to be quasi-cquity, are taken to other comprehensive income.
When a foreign operation is soid, such exchiange differences are
recognised in the incame statermnent as part of the gain or loss or sale.

Foreign currency transactions are translated into the functional
currency using the exchange rates prevaiting at the dates of the
transactions. Foreign exchange gamns and losses resulting from the
settiement of such transactions, or from the transiation of monetary
assets and labilities deneminated ir forelgn currencies at reporting
period end exchange rates, are recognised under the appropriate
heading in the income statemeant, except when deferred in equity as
qualifying net investment hedges or where certain intra-group loans
are determined to be guasi-equity (mormalty not expected o be
repaid).

With effect from 1 May 2022 the Group purchased Ecotec
Interoceanica S A, a company which has operations in Argentina and
uses the Argeniing peso as its functional currency. The Argentinian
economy was designated as hyperinflationary from Juty 2018. As a
result, apphcation of 1AS 29 Firancial Reporting in Hyperinfiationary
Economies has been applied for the Argentinian subsidiary, from the
date of acquisition.

During 2022, Turkey. a country in which the Group has operated for
many years. was designated as hypennflationary. The Group als¢ has
operations in Lebanon which remains hyperinfiationary.

The |AS 29 rules are apphed as follows:

(i adjustrmert of the incame statement at the end of the roporting
penod using the change in general price index:

i adjLstmert of histencal cost ran-monetary assets and liabilities ioc
the change ir purchasing power causad by inflation fram the date
of imitial recogrition to the batarce sheet date: and

(i) adjustment of the iIncome statement 1o reflect the impact of
infiation and excharge rate movement on holding monetary assets
and ligbdities in tocal currency.

Consumer Price Irdices have beer used for the relevant
hyperinflatiorary adjustments. The indices used for these adiustments
are as follows

Cs ’, EL R W22
Argentna 71654 112459
Lebanor 421 40 2.045.46
Turkey 586.35 1.128.45

TolIngs CoT et ent ca dale a7 i kA 2022
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Financial instruments

Financial assets and financia! linbilities are recognisad when the
Group becomes a party to the contractual provisions of the refevant
instrument, and derecognised when it ceases to be a party ta such
provisions, Note Ch on page 182 of these noles discusses accounting
for financial mstruments.

Financial assets

The Group classifies its financial assets depending on the purpose
for which the financial assets were acquired. At nibal recognition

the Group carries out a solely payment of principal and interest {(SPP
test and a business model test to establish the classification and
measurement of its financial assets Financial assets are classified

in the following categornies:

Financial assets under this classification are non-derivative financial
assets held to coliect the contractual cash flows until maturity and the
cash flows are SPPL Assets measured at amartised cost include ttade
and ottier receivabies, cash and cash equivalcnts (excluding maorney
markel funds which are classified as fair value through profit and loss)
and other investrents,

These are nan-denvative financial assets which can be for sale with
cash flows that are SPP. These assets are measured at fair value and
changes to market values are recognised in other comprehensive
income. The Group has no assets ciassificd under this category.

Financial assets under this classificatlon are assets that cannst be
classified in any of the other categories. These assets are measured
at for value and changes to market values are recognised in profit
and loss.

Financial liabilities

All financial Nabilities are stated at amortised cost using the effective
interest rate method except for derivatives, which are classified as
held for trading {except where they qualify for hedge accounting} and
are held at fair vaiue.

Financial liabilities held at amortised cost include trade payables,
deferred consideration and borrowings.

Sources of estimation uncertainty and significant accounting
judgements

The use of estimates, assumptions and judgements in the application
of the Group's accounting policies is explained below, with major
sources of estimatior uncertainty and sigaificant judge ments
separately wdertified.

The Group makes estimates and assumptions concerning the future.
Estimates and assumptions are continually evatuated and are based
or historical expenence and other factors, In¢luding expeciations of
future events that are believed to be reasonable under the
crrcemstances. Actual results may differ from these estimates ard
revisiors to estimates are recogrised prospectively. Sensitivities to
the estimates ard assumpiiors are provided, where relevant in the
notes to the Financial Statements

The estimates and assumptions that have a significant risk of causing
a matenal adjLstment to the carrying amaounts of assets and habilities
within the next financial year are listed below {please refer to the
relevam rotes for further detaily:

With the acquisition of Termirizin Octeber 2022, the Group ass,.med
a liability for termite damage ¢laims. based or customers existing

at tre acquis tion date, for whictt @ provision has béen estimated,
The kability anses whers termite prevenuon treatmaents have been
ineffective. resulting I damage to property, The assumptions usec
to estimate the histonical lermite damage claim provisions are based
on an assessment of the volume ard value of fulure claims {based

on histoncal information). customear churn rate and discount rates

An additional provision is recognised for all new customers after the

acquisition date upon commercemant of the cantract, based an the



estimated avelage claim cost per customer over the lifetime of the
centract. The trend of volume and valuc of claims will ke monitored
and reviewed over time and as such the value of the provisions are
also likely to change. Sensitivity analysis is provided in Note Ab.

PN I P PR I SLs LS
The Group holds significant provisions for uncertain tax positions on
the basis of amounts expected to be paid to the tax authorities. The
Group's current tax lizbilitics retiect manayement’s best estmate of
the future amounts of corporation tax that will be settled. However the
actual outcome could be significantly diffcrent to the estimate made,
as the ultimate tax liability cannot be known until a resclution has been
reached with the relevant tax suthority, or the issue becomes time
harred. Note A13 discusses in detail why the provisions are taken and
explains the estimation uncertainty, however management considers
It to be Impracticable 1o disclose the extent of the possible effects of

assumptions made.

-~ Bt o te , .
Judgements made in applying accounting policies that have the most
significant effects on the amounts recognised in the Financial
Statements are discussed below:

The Terminix US brand, acquired in October 2022, has been assessed
as having an indefinite useful life. Prior 1o this acquisition all brands
were considercd by management to have finite useful lives.
Indcfinite-lived assets do not get amortised and therefore if
management had judged that the Terminix brand had a finite lifc then
there would be a significant amortisation expense recognised annually
in the income statement. The Terminix brand has been valued at
£1,292m. which bascd on a typical 15-year life would result in a £86m
annval amortisation charge.

LTI ROITLES T AL Tl
The Consolidated Financial Statements include other arcas of
accounting estimates that do not meet the definition under IAS 1 of
significant accounting estimates or accounting judgements, The
recognition and measurement of certain material assets and liabifities
are hased on assumptions and/or are subject to longer-term

uncertainties as follows:

- . . P

The annual review for potential impairment of goodwill and other
indefimte-lived intangible assets is primarily based on a value-in-use
model. This model uses discounted cash flows to assess whether the
goodwill carrying value can be supported or whether impairment is
required. The model uses the following assumptions about the future:

@ Revenue growth rate

£ Operating profit margin

£ Discount rate

i Long-term growth rate {inflation)

If the actual outcome is different to the estimated performance, or
there is an unfavourable movement in the timing or amount of any of
the assumptions used, this could lead to a material adjustment tc the
carrying amount of the assct withip the next financial year. Note B2
explains the impairment review process undertaken in the year.

The Group self-insurance provision increased significantly through the
acquisition of Terminix in October 2022, Self-insurance provisions are
valued annually by external actuaries. Although the carrying value of
the provision is significant, it is not expected that there would be any
change to assumptions that would cause a significant adjustment to
the carrying value in the next financial year and any impact would be
axpected ta crystallise over the long term. Self-insurance provisions
are disciosed in Note A6.

In 2017, the Group acquired 57% of the share capital in PCi India. The
remaining 43% is subjeoct 1o put options where the seller may require
the Group to purchase the remaining shares in stages over a fixed
term between 2023 and 2027, The Group recognised a pul option
liabihty for the anticipated acquisition of these shares in contingent
consideration. and any movements in the carrying value are

Financial Statements

recognised through equity. The put options are valued at £45m, but
any changes to the assumptions would not have a material effect on
this valuation. Put option liakilities are disclosed in Note AB.

Standards, amendments and interpretations to published standards
that are mandatorily effective for the current year

Except as described below, the accounting policies applied in these
Financial Statements arg the same as those applied in the Group’s
Cansolidated Financial Statemoents for the year ended 31 December
2021.

The Group has adopted the following new standards and amendments
to standards, including any consequential amendments to other
standards, with effect from 1 January 2022:

@ amendments ta lAS 16 Property. Plant and Equipment;

O amendments 1o IFRS 3 Reference to the Conceptuat Framework;
@ amendments to 1AS 37 Onerous Contracts; and

©annual improvements to IFRS Standards 2018-2020.

Thea application of these amendments has had no material impact on
the disclosures of the amounts recognised in the Group’s
Consolidated Financial Statements. Consequently, ne adjustment has
been made to the comparative financial information at 31 December
2021,

Certain new accounting standards. amendments to accounting
standards and interpretations have been pubiished that are not
mandatory for 31 December 2022 reporting periods and have not
been carly adopied by the Group. These standards, amendments or
interpretations are not expected to have a materialimpact on the
antity in the current or future reporting periods and on foresceable
future transactions.
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Notes to the Financial! Statements
continued

A. Operating
At. Revenue recognition and operating segments

Revenue recagnition

Revenue represents the transfer of promised gaods or services 1o customers in an amount that reflects the consideration to which the Group
expects to be entitied. All revenue is considered revenue from contracts with customers as defired by IFRS 15, including job work and sales

of goods. Under IFRS 15, revenue 15 recogrised when a customer abtains control of goods or seivices i line with identifiable performance
obligations. In the majority of cases the Group cansiders that the contracts it enters into are contracts for bundled services which are accounted
far as a single performance obligation. Accordingly the majority of revenue across the Group is recognised on an output basis eveniy over the
course of the contract because the customer simultaneously receives and consumes the benefits provided by the Group's performance as it
performs. Job work is short-term cortract revenue whereby the period of service is typically less than one month in duration. The performance
ohligations linked to this revenue type are individual 1o each job due to their nature. with revenue being recognised at a pointin time on
complotion, Where consumables are supplied separately from the service contract, revenue is recognised at the point the goods transier.

The transaction price reported for all contracts is the price agreed in the contract and there are no malerial elements of variable consideration,
financing component ar non-cash cansideration, The Group applies the practical expedient in paragraph 12167 IFR5 15 and does not disclose
information about remaining performance obligations because the Group has a right to consideration from customers in an amount that
corresponds directly with the value to the customer of the performance obligations completad to date.

Disaggregation of revenus into region, category and major type of revenue stream is shawn below under segmental reporting.

Performance obligations

EE R T EIN SR L N

These are mainty full-service contracts. incl
as a single performance obligation.

usive of equipment, maintenance and censumabias as required. The inclusive service is treated

© Pest Control: the Group offers a range of services with the most comman being general pest maintenance contracts. Under this type of contract
the Group promises to provide a pest control service for the duration of the contract. In order o fuifil this promise, equipment is supplied (such
as pbait boxes) and & technician maintains ard monitors the eguipment at a set number of visits per year, plus any additianal call-outs as reguired:
50 there 15 a stand-ready element to the service as well as an ongeing service. The Group considers that this type of contract is a bundled service
as the goods and sorvices are not distinct in the contex! of the contract; equipment is pot supplied without the service.

The Group offers certain termite contracts across 2 limited number of courtries (incluging North America) where there is a single performance
ohligation. In these contracts revenue is recognised as the performance obligation is satisfied. which is generally over a short time period of a
few days. These contracts include assurance warcartics that last for a period of 12 months from the date of service, but the warranty is not
considered to be a perfermance obligation under IFRS 15, These contracts are annual contracts and are therefore recognised as contract
service revenue. Some smaller acquired businesses have legacy termite contract terms that do offer service warranties, resulting in a spread of
revenues over the contractual year. All new customer contracts for termite treatments have been aligned across North America for all brands
from January 2023 resulting in a singular accounting treatment going forward.

© Hygiene & Wellbeing: the Group offers a similar type of service ko Pest Control, providing washroom equipment, consumables and a techmician
to service the washroom. This type of contract will include a set number of visits. Dispensers are replenished by the technician. Management
considers that the supply of goods and servicos arc not distinctin the context of the contract Dispensers and other equipment would not be
supplied without providing the fuli service: the equipment is controlied by the Group and ownersiup does not transfer lo the customar. Also
included are contracts relating 1o interior landscaping, specifically the supply and maintenance of interior plants. Maintenance is only offered for
plants that were supplied by the Group and therefore the services are not distinctin the context of the contract. The assets are positioned and
situated by our technicians and the customer is nat permitted to reiocate them. At the end of the contract any assets on the customer's site are
recovered.

© France Workwear: the main type of contract is for supply and laundering of garments for commercial organisations. Supply and laundry are not
offered separately. therefore management considers the services not to be distinct in the context of the cortract. The service s treated as a
burdic and a single performarce obhgation. Any equipment remains under ownershup and contral of the Group.

These services are short term in nature and orly ar immaterial amount would straddle ar accounting period end. There is usually orly one
performance obligation with revenue recognised at the point of complction of the work,

@ Pest Controf: an example of this type of revenue in the Pest Control category is bird-proofing which is a ane-off instalation that, dependirg onthe
size of the site. may take botween a few days and several weeks to complete. There is a single performarce obligation (1o install bird-preofirg) and
the customer is billed. and revenue recognised. at the end of the job.

© Hygiene & Wellbeing: this type of revenue is gererated. far example. by our Specialist Hygiere team which perfarms specislist cleaning services
such as graffits removal, deep clearirg of kitchens and washrooms, trauma clearing, flood or fire damage clearing. and spacialist deep cleaning
services, These are usually short-term jobs (less than ane week) and usually thera is a single performance obligation with reverue recogrised on
completior of the job

Saie of products and cors.mabics reiates mainly 1o the pest distribLtion businesses wihich sell pest control products to retailers and the pest
contral industry. In the Hygiere & Welibeing business there are some sales of consumables to customers In all cases. revenue is recogrised at
the powtir time that owrership transfers to the customer.

The Group does not consider that ary judgemerts were made that would have a sigrificant impact or the amount or iming of revente
recognised, The contracts in the business where revenue is recognised over time are repetitive and are based on short cycles that repeat mary
times per year. Tharefore, if revenue had boen corsidered to be recognised at a pointin time rather than over ime, the ir-yearimpact would be
immaterial,

The Group makes a charge against revenue for credit notes not yet issued at the balance sheet date. Due to prolorged government lockdawns ir
the yoar ended 31 December 2020 where customer sites could not be accessed, the charge for credit rotes related to the UK (which makes up a
significant part of the Group credd rote charge) increased significantly. This charge was estimated using data on incomplete service visits and
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credit notes already issued in the year. The range of estimation uncertainty affecting the reported UK & Ireland revenuce of £288m was estimated
to be between £(1jm and £5m. As the pandemic subsided during 2021 and lockdowns in the UK were lifted, the estimate of the level of credit
notes required became more certain, which affected the amount of revenue recognised in 2021 By the end of 2022 credit note provisions had no
material impact on revenue recognised.

Contract costs
Conliract costs are mainly incremental costs of obtaining contracts (primarily sales commissions directly related to contracts obtained), and to a
lesser extent costs to fulfil contracts which are not within the srope of other standards (mainly incremental cusis ul pulling resources in place to

fulfii contracts).

It is anticipated that these costs are recoverable over the life of the contract to which they relate. Accordingly. the Group capitalises them as
contract costs and amaortises them over the expected life of the contracis. Management takes a portfolic approach to recognising contract costs,
and the expected length of contracts across the Group and associated amartisation periods are between threc and seven years.

The contract costs recognised in the balance sheet at the period end amounted to £182m (2021: £75m; 2020: £68m). The amount of amaortisation
recognised in the period was £39m (2021 £30m; 2020: £28m) and impairment losses were £nil {2021 £nil; 2020: £ail).

Applying the practical expedient in paragraph 94 of IFRS 15, the Group recognises the incremental costs of obtaining contracts as an expense
when incurred if the amortisation period of the assets that the Group otherwise would have recognised is one year o less,

Contract liabilities

Contract liabilities relate to advance consideration recejved from customers where the performance obligations have yel to be satisfied.
All opening balances have subsequently been satisfied in the year. in most business categories where revenue is recagnised over time,
customers are invoiced in advance or simulianeously with performance obligations being satisfied.

Segment reporting

Segmental information has been presented in accordance with IFRS & Operating Scgments on page 154. The Group’s operating segments are
regions and this reflects the internal management reporting structures and the way infermation is reviewed by the chief operating decision maker
(the Chief Executive). Fach region is headed by & Regional Managing Director whe reports directly to the Chief Execulive and is a8 member of the
Group's Executive Leadership Team responsible for the review of Group performance. The businesses within cach operating segment operate in
a rumber of different countries and sell services across three business segments.

Up to the end of 2021 the Group operated three business segments: Pest Control, Hygiene and Protect & Enhance. In 1esponse to the rising
impertance of hygiene and wellbeing services, Rentokil Initial rearganised its business segments, primarily cxpanding the former Mygienc
segment to become Hygiene & Wellbeing and aflocating the businesses In its former Protect & Enhance segment, effective from 1 danuary 2022,
The Protect & Enhance segment had included five businesses: Ambius, Property Care, Dental Services, Cleanreom Services and Workwear
{France). The Ambius, Dental Setvices and Cleanrocom Services businesses have been added to the enlarged segment. now called Hygiene &
Wellbeing, the Property Care business has been added to the Pest Contiol segment, and Workwear (Trance) has been left as a standalone
segment. At the same time, changes were made to the regional structure, designed to provide clearer geographic links and align growth
strategies, as fallows:

© North America: Puerto Rico joined the Latin America (LATAM) region

© Europe: Includes Nordics (Norway, Sweden, Finland, Denmark and Poland), previously in UK & Rest of World region. Also continues to include
LATAM' which has been expanded to include Caribbean (formerly in UK & Rest of World) and Pucrto Rico {formerly in North America)

© UK & Sub-Saharan Africa: No change to UK, Ireland & Baltics. Sub-Saharan Africa remained in this region. Other Rest of World countries
(MENAT and Caribbean) moved to cther regions

© Asia & MENAT: Enlarged region includes Asia and MENAT countries

® Pacific: No change

1 The LATAM reg onis cerained with Edrope 1tis the Groap's smallest tegion and not cansicerad reportabie unde” the quaat tative thresholds v [FRS 8 Itig comomed « tn Eurone as it
Pustan cally teported through this region. it 18 sinular 10 pat e to the Furope businesses and has iangitage and cultu-al ahg iment

The financial infermation presented has been restated to reflect these changes.

Disaggregated revenue under IFRS 15 is the same as Lthe segmental analysis below. Restructuring costs and central and regional costs are
presented at a Group level as they are not targeted or managed at reportable segment level. The basis of presentation is consistent with the
information reviewed by internal management.

Adjusted profit measures
Adjusted profit measures are used to give management and other users of the accounts a ciear understanding of the underlying profitability of
tho business over time. Adjusted profit measures are calculated by adding the fellowing items back to the equivalent GAAP profit measure:

@ amortisation and impairment of intangible assets (excluding computer software);
© one-off and adjusting items; and
@ notinterest adjustrments.

intangible assets (such as customer Lsts and brands) are recognised on acquisition of businesses which, by their nature, can vary by size and
amount each year. Capitalisation of innovation-related development costs will also vary from ycar to year. As a result, amortisation of intangibles
is added back to assist with understanding the underlying trading performance of the business and to allow comparability across regrons and
categories (see table on page 157).

One-off and adjusting items are significant expenses or income that will have a distortive impact on the underlying profitability of the Group.
Typical examples are costs related to the acquisition of businesses. gain or loss on disposal or closure of a business, material gairs or losses on
disposal of fixed assets, adjustments ta legacy property-related provisions (environmental liabilities). and payments or receipts as a result of fegal
disputes. An analysis of one-off and adjusting items is sct out on page 156.

Net interest adjustments are other non-cash or enc-cff accounting gains and iosses that can cause material fluctuations and distort
understanding of the performance of the business, such as net interest on pension schemes and interest fair value adjustments. These
adjustments are made 1o aid year-on-year comparability (scc Note €9 on page 136).
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Revenue and Profit

Qperating 0o ating Cperating
Revernue Revenae Revenas’ profit protit profit’
2022 2021 2020 2022 2021 2020
£m £ £ £m o £
North America?
Pest Control 41,746 1,149 879 297 187 131
Hygicne & Wellbeing 103 142 218 ig 29 78
1,849 1281 1.197 315 216 209
Europe (incl. LATAM)
Post Control 427 350 324 103 92 75
Hygiene & Welibeing 322 318 330 53 54 59
France Waorkwear 192 166 173 31 17 i9
941 832 827 187 163 153
UK & Sub-Saharan Africa
Pest Control 187 176 163 48 46 37
Hygiene & Wellbeing 183 183 164 48 49 22
370 359 327 a8 85 59
Asia & MENAT
Pest Cantrol 231 187 171 34 25 20
Hygiene & Welibeing 50 g4 92 11 11 16
321 271 263 45 36 38
Pacific
Pest Control 104 90 81 16 14 15
Hygiene & Welibeing 123 107 97 32 25 20
227 197 178 48 39 35
Central and regional ovetheads [ 4 11 {108} (97 {95)
Restructuring costs - - - {12) {10} 113
Revenue and Adjusted Operating Profit 3,714 2,857 2,803 571 442 384
Adjusted Operating Profit Margin 15.4% 14.9% 13.7%
One-off and adjusting items {136) (21) &)
Amortisation and impairment of intangible assets® {118} {74) 82)
Operating Profit 317 347 284
Operating Profit Margin 8.5% 11.7% 10.5%
Share of profit from associates (net of tax) 9 8 2]
Net adjusted interest payable {48) (34) 37
Netinterest adjusiments i8 4 (33)
Profit Before Tax 296 325 230
Netinterest adjustments {18) (4] 35
One-off and adjusting items 136 21 8
Amontisation and imparrment of intangible assets” 118 74 82
Adjusted Profit Before Tax 532 416 355

T g 2022
0 .rng 20
and egusve
3 OExr Lo g oomisaier soitaate

St tase L2 cestestniad fo 2020 500 2027 unde e ey stouctarng
Jori2020 Ca 2020 L s Ated 1o 0L asseth g §E 0 12021 € 2020 C0 oz gted tu o onerly siant

[V
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Revenue and aperating profit relate to the main groups of business segment and activity: Pest Control, Hygicne & Wellbeing and France
Workwear. Central and regional overheads represcnt corperate expenses that are not directly attributable to any repeortable segment. Business
scgment revenue and aperating profit are shown in the table below:

Qperating Qaeratng Qperating

Revenue Revenas Rewvenuc profit mait profitt

2022 2021 2020 2022 2021 2020

£m m om e o L

Pest Lontrol 2,695 1,552 1,718 498 364 278
Hygiene & Wellbeing 821 g32 a01 162 168 1495
France Workwear 192 166 173 31 17 19
Total business segments 3,708 2,850 2,792 691 548 492
Central and regional overheads & 7 11 (£08) 197} 195y
Restructuring costs - - - (12) {10} (13
Revenue and Adjusted Operating Profit 3,714 2957 2.803 571 442 384
One-off and adjusting items {13G} 121) (8)
Amortisation and imparment of intangible assets? {118} {(74) 82)
317 347 254

Operating Profit

I Duning JO22 interna: management rendrting stractules changed and revenue a1d arait nave beenrepresented for 2020 and 2021 under the new struclare

2. Ex< uding caomputer soitware

Organic Revenue measures

Acquisitions are a core part of the Group's growth strategy. Organic Revenue Growth measures are used to help understand the underlying
performance of the Group. Organic Revenue Growth represents the growth in revenue excluding the effect of businesses acquired during the
year. Acquired businesses are included in organic measures in the year following acquisitior, and the comparative period is adjusted to include
an estimated full-year performance for growth calculations (pro forma revenue). The Terminix acquisition is treated differently to other acquisitions
for Organic Revenue Growth purposes, with the growti in revenuec not being excluded. The full pre-acquisition results of the Terminix business
are included for the comparative period and Qrganic Revenue Growth calculated as the growth in revenue compared with the comparative

period.

Organic Revenue Growth

excluding disinfection

Organic Revenue Growth
in¢cluding disinfegtion

200

2022 2022 2021

% ® Y% N
North America 5.7% B7% 3.2%
Europe (incl. LATAM) 9.1% 4.7% 6.3%
UK & Sub-Saharan Africa 4.7% 12.3% 2.9%
Asia & MENAT 11.0% 5.8% 6.8%
Pacific 7.9% 6.4% 7.5%
Group 6.6% 7.0% 4.2%

Pest Contro! 5.6% 8 2% 5.6% 82%

Hygiene & Wellbeing 9.3% 7.2% {4.0)% (5.7)%

France Workwear 16.6% 1.5% 16.6% 1.5%

Group 6.6% 7.0% 4.2% 2.9%

Revenus from external customers attributed to the UK amounted to £296m (2021: £292m; 2020: £260my}. with overseas countries accounting for
the balance of £3.418m (2021 £2 665m; 2020: £2,543m). The only countries accounting for more than 10% of revenue from external customers
are the US, totalling £1.786m {2021. £1,240m; 2020: £1,153m), and France, totalling £338m {2021 £306m, 2020: £310m).

The Group s nol reliant on turnover from transactions with any single customer ard does not receive 10% or more of its turnover from
transactions with any single customer,

Segment assets and liabilities are not provided because they are not reported to or revicewed by our chief operating decision-maker,
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Revenue and non-current assets for the country of domicile (JUK). the United States. France, Australia, india. and Spain (being the largest countries
outside the UK) and for all other countries are:

Nen-current Mon-cunent
Revenue assets’ Rewe e asvels’ Rewone
2022 2022 2021 2021 2020
£m €m £ o o
UK 286 152 292 180 260
UsA 1,786 7,033 1.240 1,768 1.153
France 338 268 30 234 310
Australia 166 132 149 120 132
India 58 83 54 81 49
Spain 56 76 46 42 44
Other countries 1,014 688 870 454 855
Total 3,714 8,472 2.057 2878 2,803

1 Mon-cureatass

:nclads atagiole assets, prose-ty. p ant and eqa paat, - ght-of use assets contract cost asset= aad nea-carent other reco vil ey

Analysis of revenue by type

Revenue Reve 1ue Ravenie
2022 2021 2020
£m [ om
Recognised over time
Contract scrvice revenue 2,610 2,009 1.878
Recognised at a point in time
Job work 724 641 651
Sales of goods 380 307 274
Total 3,714 2957 2803
One-off and adjusting items — operating
Grie off and 4djdst g (ke Ty Cre-arfand adusting tees O30 3t &0t ad, a5 tin g tems
oSt Acn el tax —oact carh Al o jout? Ged
£ £ te
2020
Acquisition and integration costs 15 {3) {19)
Pension scheme closure in North America {7 2 -
UK pensian scheme - returre of sturplus! - - 9
Other - (1) 4
Total 8 2 (2)
2021
Acguisition and integration costs 13 (1) 112)
Terminix acquisition costs 5 - 6j
Other 2 {1} {9
Total 21 {2) i27)
2022
Acquisition and integration costs 5 {2y (13)
Fees relating to Terminix acquisition 68 {43 (38)
Termirix integration costs 62 {14) (32)
UK persion scheme — returr of surplus - — 22
Other 1 - 2
Total 136 {20} {59)
Mote T atg o ann e e 3605 216072 T8 Sosaaiean o famd s ote AND
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Cther seqment items included i Lhu consolidated income statement are as follows:
Amortisation and  A~oitisat anand  Amortisatonand
impairment of ir3ai nentof Mg ment of
intangibles’ mtangisles “Maig oes
2022 2021 2020
£m {m m
North America 59 34 R0
Eurcpe fincl. LATAM) 28 14 1%
UK & Sub-sanaran Africa - 9 9
Asia & MENAT 20 7 17
Pacific 4 4 4
Central and regional 6 5 7
Disposed businesses - - -
Total 118 74 82
Tax effect {(25) {18) 18)
Total after tax effect 83 56 54

T Excludng computer software.

A2. Earnings per share

Baslic carnings per share is calcutated by dividing the profit after tax attributable to equity holders of the Company by the weighted average
number of shares in issue during the year, excluding those held in the Rentokil Initial Employee Share Trust (see note at the bottom of the
Consolidated Statement of Changes in Equity) which are treated as cancelled, and including share options for which afl conditions have been met.

For diluted earnings per share, the weighted average number of ordinary shares tn issue is adjusted to include all potential dilutive ordinary
shares. The Group's potentially dilutive ordinary shares relate to the contingentissuable shares under the Group's long-term incentive plans
(LTIPs} to the extent that the performance conditions have been met at the end of the period. These share options are issued for nil consideration
to employees if performance conditions are met.

Adjusted Farnings Per Share is calculated by dividing adjusted profit from continuing opcrations attributable to eguity holders of the Company by
the weighted average number of ordinary shares in issue. Adjusted profit measures are explained in Note Al on page 153.

For the calculation of diluted earnings per share, 1,290,294 share options were anti-dilutive and not included in the calculation of the dilutive
effect as at 31 December 2022 (31 December 2021: nil).

Details of the calculation of earnings per share are set out below:

2022 202 2020

£Em I £m

Profit attributable to equity holders of the Company 232 263 186
One-off and adjusting items 136 21 8
Ameortisation and impairment of intangibles’ 118 74 82
Netinterest adjustments” {18) G 35
Tax on above items? {44} {18) (26)
Adjusted profit attributable to equity holders of the Company 427 336 285
Weighted average number of ordinary shares in issue {million) 2,002 1.858 1,853
Adjustment for potentially dilutive shares (million) 12 8 10
Weighted average number of ordinary shares for diluted earnings per share (million) 2,014 1,866 1,863
Basic earnings per share 11.57p 14.16p 10.03p
Diluted earnings per share 11.51p 14,10 9.98p
Basic Adjusted Earnings Per Share 21.34p 18.07p 15.37p
Diluted Adjusted Earmings Per Share 21.22p 17.98p 15.29p

1 E«Ciuding comzater software

2 Incides net interest credit from pensi@ s Lo, 12021 £ai, 2020 £1m), firance costs Tom 1edge accounhng recogmsed T other corprenensive ncome Sl 12021 £40 2020 €5miy,
IFRS 18 1rterast adjustment Tt (2027 £rul, 2020, £{2)m), interest a0 value adpstitent £210 (2021 £, 2020 £38'm), 2iscount uw rd £(3m (2021 £l 2020 &£nil)

3. Qnac-off and adjusting ters £20m {2021 £2r, 2020, § 2my; amen tisghon anc rmoaar=ent of ntangiies £20m {2421 £181, 2020 DIEm) net uerest agjustmants L3im (2527 £{1jm
2020 £y,
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Notes to the Financial Statements
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A3. Trade and other receivables

The Group's trade receivables are recognised at the transaction price less pravision for impairment. They are generally duc for setttement within
30 days and are therefore all ciassified as cunent. The amourt of the provision for impairment is recognized in the income statement and
maovements on provisions for impaired trade receivahles are recognised within operating expenses in the income statement. Amounts are
ganerally charged to the provision for impairment of trade receivables when there is no expectation of recovering additional cash.

Expected credit loss (ECL) calculations are performed guarterly and are used to calculate the provision. ECL calculations are a probahility
weightod estimate of credit losses and are performed at country level. The Group appiies the simplified method of applying lifetime ECLs to trade
receivables using an allowance matrix to measure the ECLs of trade receivables fram its customers, which comprise customer portfolics across
several countries. Credit risk factors that are considered as part of ECL calculations may include, but are not limited to: payment history, customer
size. cuslomer type (naticnal/residential/commercial/government), age of debt, industry strength. economy, cnvironmental factors such as chimate
change and product or service provided.

There is limited concentration of credit risk with respect to trade recevables due to the Group's customer base being large and diverse. The
amount of credit risk with respect to customers is represented by the carrying amount on the balance sheet. The Group policy is that credit
faciiities for new customers are approved by designated managers at regional tevel. Credit limits arce sct with reéference to trading history and
reports from credit rating agencics where they are available, Where this is not fcasible the Group may request payment in advance of work being
carred out, or settlement by credit card on complction of the work. There are no trade receivables that would otherwise be past due ar impaired
whose terms have been rencgotiated.

2022 2021
£m £
Trade receivables 692 474
Less: provision for impairment of trade recelvables {700 {50)
Trade receivables — net 822 424
Other receivables 1410 63
Prepayments 79 35
Accrued income’ 111 19
Total 922 541
Apalysed as follows:
MNon-current 20 4
Current 832 527
Total 922 541
1 Accaed come Acreated e yLan prmiaily e Ve Aot stin a7 Term e AEEae salaice sheet oate, US Te v g maxes up L90m (2021 €17 of the aoo g 1come

Lalanee,

All of the Group's provision for impairment relates to trade recervables Analysis of the Group's provision for impairment of trade reccivables is as
folows:

2022 2021

tm i

At1January 50 61
Exchange differcnces - 1)
Additional provision 30 26
Receivables wrnitien off as uncollectable (27§ {19}
Unused amounts reversed (5) {17
Acquisition of campanies and businesses 22 —
At 31 December 70 50
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The ageing of trade receivables and provision for impairment is as foliows:

Financtal Statements

Trade Provision for T.ade Piowvision fur

receivahles impairment rocowables i rnent

2022 2022 2021 2021

£m €m £ om

Not due 290 {4 224 {2)

Overdue by lass than 1 month 155 {4 100 (2}

Overdue by between 1and 3 months 117 {6) 66 (3}

Overdue by between 3 and 6 months 55 {8) 30 {4}

Overdue by between 6 and 12 months 38 {18) 23 {13}

Overdue by more than 12 months 37 {30) 31 {26)

At 31 December 692 (70} 474 (50)
The carrying amounts of the Group's trade receivables are denominated in the following currencies:

2022 2031

£m £

Pound sterling 48 52

Euro 159 150

US dodlar 301 133

Gther currencies 184 139

692 474

Carrying value

Fair value is considered to be equal te carrying vatue for all trade and ather receivables.

A4. Inventories

Inventorias are stated at the lower of cost and net realisable value. Cost is determined using the weighted average cost method. The cost of
finished goods and work in progress comprises design costs, raw materials, direct labour, other direct costs and related production overheads
{based on normal operating capacity). It excludes borrowing costs. Net realisable value is the estimated selling price less applicable variable

selling expenses.

2022 2021

£m s

Raw materials 415 13
Work in progress 2 2
Finished goods 183 121
200 136

Aninventory impairment charge of £3m was recognised in 2022 (2021 £16m). Inventery recognised as an expense during the period was £280m

(2027 £210m) Reversals of inventory wrile-downs during the period werce £nil (2021 £nil).
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continued

A5, Trade and cther payables

2022 2021
£m -
Trade payables 351 165
Social secwrity and other taxes 88 72
Other payables 117 39
Accruals 337 254
Contract iabilities! 259 167
Deferred consideration 21 14
Contingent consideration- 70 75
Total 1,243 836
Analysed as follows:;
Other payables 42 18
Deferred consideration i 2
Contingent consideration? 38 52
Total non-current portion 81 727
Current portion 1,162 764
Total 1,243 83

1 Contract1as ites -eoiess
11 most businass catagories
2 Coitingent cons derat 01 71¢ ados

TANCS 43¢ gaucas nave not yet been satimned. A aoaning ba ances have saheequaent y Béen sats’ ad mthe year
ary are mvoiced I dvance of SIMUItaeols iy witn performan s obligatiors bang sausfiad
putomton abilty of L4687 {2021 C42m)

Put options are held following the acquisition of PCHin 2017 where the selter may require the Group to purchase the remaining shares of the
business in stages over a fixed term between 2023 and 2027. The put options are accounted for as an anticipated acquisition. of the remaining
shares and no non-controlling interest is recognised. The Grouwp recognised a put option liability for the anticipated acquisitien of these shares
in contingent consideration. and any movements in the carrying value are recagrised through equity

The assumptions that are made in estimating the value of this put option liabifity are option price and discount rate. A 5% reduction in the
estimated oplion price would resultin a £2m decrease in the liability, and a 1% decrease in the discount1ate would result in a £2m increase in the
liability. All gains and losses relating to the put options are recognised threugh equity

Given the volume of acquisitions and the variety of inputs to the valuation of contingent consideration {(depending on each transaction). there is
not cansidered to be any change in input that would have a material impact on the cortingent consideration hability.

Other than the put options, there are no labilities in the table above that bear interest or are discounted, and thercfore the cash flows are equal to
the carrying value of the labilitres. Cash is due to flow between one and five years for all nom-current ifabilities and not beyond. Fair value is equal
to carrying value tor all trade and other payables. There is no material difference between the fair vaiue and carrying value for all trade and other
payables.

The currency split of trade and other payables is as follows:

2022 200

£nv £

Pound sterling 174 185
Euro 241 198
Us dollar 564 263
Qther currencies 264 210
Carrying value 1,243 836

AG6. Provisions for liahilities and charges

The Group has provisions for termite damage claims, self-insurance, envirormental and other. Provisions are recognised when the Group has a
present obligation as a result of past everts, itis probable that ar outflow of resources will be required to settle the obligatior, and the amount is
capable of beirg reliably estimated. If such ar abligation is not capable of being relably cstrmated itis classified as a cortingent liability (Note
o3).

Future cash flows relating to these obligations arc discounted when the effect 1s material. This year the US is the only country where the effect
of discounting is material. The discount ratas csed are hased on government bond rates :nthe country of the cash flows. snd were between 3.5%
and 5.875% (2021: 0.9 %] for the US
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Termite damage Self-

claims insurance Environmentat Other Total

£m £m €m Em £m

At 1 January 2021 - 32 14 18 a4
Exchange differences - - (1) - {1)
Additional provisions - - &) 24
Used during the year — (2 (@) (75
Unuced amounts reversed - - (2) {3
Acquisition of companies and businesses - - - 2
At 31 December 2021 - 11 13 61
At 1January 2022 - 37 11 13 61
Exchange differences {28) {7} - - {35}
Additional provisions 3 30 - B 41
Uscd during the year (10) {26) {2) {B) (46)
Unused amounts reversed - (6) - 2 (8)
Acquisition of companies and businesses 335 136 3 1 475
Unwinding of discount on provisions 3 1 - - 4
At 31 December 2022 303 165 iz 12 492
2022 2021

Total Total

£m o

Analysed as follows:

Non-current 359 34
Current 133 27
Total 482 a1

Termite damage claims

The Group holds provisions for termite damage claims covered by contractual warranties. Termite damage claim provisions are subject to
significant assumptions and estimation uncertainty. The assumptiens inctuded in valuing termite provisions are based on an estimate of the rate
and cost of future claims {based on historical and ferecast infarmation), customer churn rates and discount rates. These provisions are expected
to be substantially utilised within the next 20 years. The trend of volume and value of claims is monitored and reviewed over time {with the
support of external advisers) and as such the value of the provision is also likely to change.

The sensitivity of the liability balance to changes in the inputs is illustrated as follows:

© Discount rale — Lhis exposure is largely based within the United States, therefore measurement is based on a US risk-free rate. As we have scen
during 2022, interest rates {and therefore discount rates) have moved up and are at their highest in over a decade. Rates could move in either
direction and management has modelled that an increase/decrease of 5% In yields (from 4.31% to 4 53%) would reduce/increase the provision by
£23m. Over the 12 menths to 31 December 2022, as a rasuit, inter alia, of the conflict in Ukraine, risk-free rate yields have risen from ¢.0.9% to 4.31%.

© Claim cost — claim cost forecasts have been based on the latest available historical settled Terminix claims. Claims costs are dependent on a range
of inputs inciuding fabour cost, matenals costs (e.g. timber), whether a claim becomes litigated or not, and specific circumstances including
contributory factors at the premises. Management has determined the historical time period for each material category of claim. between six
months and five years, to determine an estimate for costs per ¢laim. Recent fluctuations in input prices (e.g. timber prices) means that there is
potential for volatility in claim costs and therefore future material changes in provisions. Management has moedelled that a structural increase/
decrease of 5% in total claim costs would increasefdecrease the provision by ¢.£14m. Over the 12 months te 31 December 2022, as a result of
supply chain issues caused by the COVID pandemic and other macro-aconomic factors. in year costs per claim rose by ¢17%.

© Claim rate — management has estimated claim rates based on statistical histerical incurred claims. Data has been captured and analysed by a third
party agency. used by Terminix over many years, to establish incidence curves that can be used to estimate likely future cash outflows. Changes in
rates of claim are largely outside the Group’s controt and may depend on litigation trends within the US, and other external factors such as how
often customers move property and how well they maintain thosc properties. This causes estimation uncertainty that could lead to material
changes in provision measurement. Management has modelied that an increase/decrease of 5% in overall claim rates would increase/decrease
the provision by ¢.£1m, accordingly. Over the 12 months to 31 December 2022 claim rates fell by <.16%.

© Customer churn rate — if customers choose not to renew their contracts each year, then the assurance warranty falls away. As such there is
sensitivity to the assumption on how many customers will churn out of the portfolio of customers cach year. Data has been captured and analysed
by a third party agency, used by Terminix over many years, to establish incidence curves for customer churn, and forward looking assumptions
have been made based an these curves. Changes in churn rates are subject to macro-cconomic factors and to the performance of the Group. A 1%
movemaent in customer churn rates, up or down, would change the provision by ¢.£10m up or down, accordingly. On average over the last 10 years
churn rates move by +/~ ¢.1.2% perannum.

Self-insurance

The Group purchases external insurance from a portialio of iInternational insurers for its key Insurable risks, mainly employee-related risks.
Self-insured deductibles within these insurance pelicies have changed over lime due ta external market conditions and scale of operations.
These provisions represcnt obligations for open claims and are estimated based on actuarial/management’s assessment at the balance shect
date. The Group expects to continue sclf-insuring the same level of risks and estimates that 50% to 75% of claims should settle within the next
five years.

Self-insurance provisions are also subjoct to estimation uncertainty based on volume and value of expected future claims and discount rate
assumptions; howaver it is not expected that there would be any change to assumptions that would cause a significant adjustment to the carrying
value in the next financial year.
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Environmental
The Group owns a number of propertics in Europe and the US where there is land contamination Provisions are held for the remediation of such
contamination. These provisions are expected to be substantially utilised within the next five years.

Other

Other provisions principally compnse amounts required 1o cover obligations arising and costs relating o disposed businesses and restructuring
costs. Other provisions also includes costs relating onerous contracts and property dilapidations settiements, Existing provisions are expected to
he substantially utilised within the next five years,

A7. Operating expenses by nature

Opeiating expenses from continuing operations include the foltowing items:

2022 202 2020
Nates Em £m tr
Employee costs A9 1,736 1.405 1,205
Dircct materials and services 704 586 583
Vehicle costs 201 146 134
Property costs 82 60 65
Depreciation and impairment of property, plant and equipment B3 140 128 132
Amaortisation and impairment of intangibic assets B2 140 51 101
Cne-off and adjusting items - operating Al 136 21 8
Qther operating expenses’ 234 173 181
Total operating expenses 3,373 2610 2509
1 Othergoeral™ig expenses . acludes pro‘ess ara ‘ees. mar<eting costs, 17d A re tsaton of cont-act £ asts
A8, Auditor’s remuneration
2022 2021 2020
£m £ £
Fees payable to the Company’s auditor for the audit of the Parent Company and Group accounts 3 ? 1
Audit of accounts of subsidiaries of the Group 4 3 2
Audit-related assurance services' 2 - -
Qther assurance services - - -
Total audit and audit-related assurance services 9 5 3
Mon-audit services? 3 - -
Total 12 5 3

1oang gded 1 2022 12 a1 ameant Sf §2m patd ko e Co™sany s dud 167 1 espact o' tre 2021 PCACB G aup aud trequ ed fas e garooses of the Us reg strat o
2 Relates to ac<coanting sgec a1st ‘ees in respect of 1o Tarrmin v acgaston

A9. Employee benefit expense

Profit-sharing and bonus plans

The Group recognises a liability and an expense for bonuses and profit-sharing, based on calculations of achisvements of financial performance
targets and the best estimate of the obligation to employees relaled to persenal performance criteria being achievad. A liability is recognised
where a contractual obligation exists or whare past practice indicates that there Is a constructive obligation 1o make such payments in the future

Holiday pay
Paid holdays are regarded as an employee bencfit and as such are chargad to the income statement as the berefits are earned An accrual
is made at the balance sheet date to re‘lect the fair value of holidays earned bul not yat taken,

Termination benefits

Termination benofits are payabie when an employment is terminated before the normal retirement date, or wherever ar employee accepts
voluntary redundancy in excharge for theso benefits. The Group recognises termination benefits when itis demorstrably committed to either:
terminating the employment of current employees according to a detailed formal plar withaut possibility of withdrawal; or providing termination
benefits as a result of an offer made to encourage voluntary redundancy Benefits falling due more than 12 months after the balance sheet date
are ciscounted to present vaiue where the effect of discounting is matecrial.

2023 2021
o o [
Wages and salaries’ 1,582 1.235 1,141
Social sceunty costs 154 138 129
Share-based payments 17 “ )

Persior costs:

—defired contribution plans 22 31 27
—defined benefit plans 2 1 2
1,777 1.40% 1.305
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Monthily average number of people empioyed by the Group during the year:

Financial Statements

2022 2021 2020

Number Mumbe Mambon

Processing and service delivery 38,256 34,163 33.174
Sales and marketing 5,993 5,400 5,272
Administration and cverheads 7,226 5,468 6,142
51,475 46,031 44588

Emoluments of the Directors of Rentokil Initial plc are detailed below.

H st pard Directar

Other Directars

£000 j2elite}

2020
Aggregate emoluments excluding share options 867.3 5756
Aggregate gains made by Directors on exercise of share options - -
Aggregate amount receivable under long-term incentive schemes 31879 13256
Aggregate value of Company contributions to defined contribution pensign schemes - -
4,055.2 19012

2027
Aggregate emoluments excluding share options 26612 1,444.0
Aggregate gains made by Directors on exarcise of sharc options 916.3 3706
Aggregate amoeunt receivable under long-term incentive schemes 3,3400 145.9
Aggregate value of Company contributions to defined contribution pension schemes - -
65175 1960.%

2022
Aggregate emoluments excluding share options 2,698.7 1,557.5
Aggregate gains made by Directors on exercise of share options - 233.8
Aggregate amount receivable under long-term incentive schemes 8319 380.3
Aggregate value of Company contributions to defined contribution pension schemes - B -
3,530.6 2,171.6
2022 2021 2020
Number MNumzer Nar ser

Number of Directors accruing retirement benefits

—defined contribution schemes - 2 3
— defined benefit schemes - —
Number of Directers exercising share gptions’ 1 2 2
2 2 3

Number of Directors receiving shares as part of long-torm incentive schemes

1. The nighest patd Drecte edert sod nil (2021 163 625, 2020 i) sha & opt ons dar ng tne year

A10. Retirement benefit obligations

Apart fram contributions to legaily réguired social security state schemes, the Group operates a number of pension schemes around the world

covering many of its employees.

The principal pension scheme in the Group is the UK Rentekil Initial 2015 Pension Scheme (RIPS) which has a defined contribution section
and a number of defined benefit sections, the largest of which has naw been wound up following a buy-out agreement with Pension Insuance
Carporation ple (PIC} to take over the payment of the liabilities in the scheme. Further detalls are on page 164

The largest retirement benefit obligation in the Group is now the Rentokil Initial Irish Pension Scheme (which is in a surplus position).

A rumber of much smaller defined benefit and defined cantribution schemes operate elsewhere which are also funded through payments

to trustee-administered funds or insurance companies.

Defined benefil schemes are reappraised anntally by independent actuarios based upon actuarial assumptions. Judgement is required
in determining these actuarial assumptions. bul this is not considered by management to be a significant accounting judgement as defined under

IAS 1.

Defined benefit pension plans

A defined benefit pensian plan is 8 plan that defines the amount of future pension benefit that an employec will receive on retirement, usually

dependent on one or more factors such as years of service, compensation and age.

The asset or liability recogmised in the balance sheet in respect of defined benefit pension plans is the fair value of plan assets less the present
value of the defined benefit obligation at the balance shect date. The Group determines the net interest on the net defined benefit asset for the
period by applying the discount rate used to measure the defined benefit obligation at the beginning of the annual period to the net defined
benefit asset. The defined benefit obligation is calculated annually by independent actuarics using the projected unit credit method. The present
value of the defined benciit obligatian is determined by discounting the estimated future cash culflows using interest rates of high-quality
corporate bonds that have a credit rating of at least AA, are denominated in the currency in which the benefits will be paid, and that have terms
to maturity approximating to the terms of the related pension liability. The Group will recognise a pension surplus as an asset where there is an
uneenditicnal right to a refund or where the Group has a right to reduce future pensien contributions, laking into account the adverse effect of

any minimum funding requirements.
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Current and past service costs, to the extent they have vested, arnd curtalments are recognised as charges or credits against operating profitin
the income statement. Interest income on the net defined berefit asset is recognised in finance income. Remeasurement gains and losses arising
from experience adjustments, return on plan assets and changes in actuarial assumptions are charged or credited to the Consolidated Statement
of Comprehensive Income.

Defined centribution pension plans
A defined contribution plan is a pension plan under which the Group pays fixed contributions into a separate entity.

The Group pays contributions to publicly or privately administered pension plans on a mandatory, contractual or voluntary basis. The Group has
no further payment obligations once the contributions have been paid. The contributions are recognised as an employee benefit expense when
they are due. Prepald contributions are recogniscd as an assct to the oxtent that a cash refund ar a reduction in the future payments is available.

RIPS

On 4 December 2018 the Trustee entered into a binding agreement with PIC to insure the lakilities of the RIPS, known as a buy-in. (n December
2021 the final true-up premium was paid to PIC and on 24 February 2022 the insurance policy with PIC was transferred to the individual members
of the scheme and buy-out was completed. Accordingly in 2022 both the Scheme's assets and liabilities have been reduced by the policy value
{£1.159m). The wind-up of the scheme was completed in December 2022 and the remaining surplus of £22m was refunded to the Company.

The defined benefit schemes of the RIPS were reappraised semi-annually by independent actuaries based upon actuarial assumptions in
accordance with I1AS 19R requirements {including schemes which are insured under a buy-in contract). The assumptions used for the RIPS arc
shown beiow:

24 February

2022
Weighted average %
Discount rate 2.6%
Future satlary increases n/a
Future pension increases 3.6%
RP[ inflation 3.7%
CPiinflation 3.0%
Pension benefits
The movement in the not defined bencfit cbligatian for all Group pension schemes over the accounting period is as follows:
Present vajue Fair value of Prasent va.ue Farrvae of
of ebligation plan assets Total clan gatinn RIRRIEEEE I Totai
2022 2022 2022 2021 2021 2021
£m £m £m £ i £m
At1January {1,313) 1,305 (8) {1,481) 1,461 {20)
Curient service costs’ (2} - (2) {1) - i1}
Past service costs' 1) - (1) 1 - 1
Settlement gain 4 - 4 22 (21) 1
Transter of RIPS annuity policies (buy-out) 1,159 {1,159) - -~ - -
Administration expenses’ 4 {4) - - - -
Interest on defined benefit obligation/asset’ {5} s - {21) 21 -
Exchange differerce {3) 2 {4 2 {1 1
Total pension income/{expense) 1,156 (1,156) - 3 {1 2
Remeasurements:
— Remeasurement gair {loss) on scheme assets - (79) {79 - (78) 78)
- Remeasurement gain/joss) on obligation® 81 - 81 75 - 79
Contributions:
—~ Employers {1 - (1) (1) 8 7
~ Benefit paymenis 12 {10) 2 87 {85) 2
~ Refurd of surplus - {22) {(22) - - -
Al 31 December (65) 38 (27) {1.313) 1.305 8)
Retrement benefit ohligation schemes?® (49) 18 (30) 63y 38 (27}
Retirement benefit asset schemes”® (16) 18 3 {1.250) 1.269 13

v T ige Coe,
£3-, 2020 ganet

o LIK RPIPS e

cannges o

g=noaf L25m

ircluded in the table aboue 15 a net defired benefit surplus in relation to the UK RIPS of £mit (2021 £18m: 2020: £18m) recagrised as defined
barefit obligatior of £nil (2021: £1,248m; 2020: £1,369m) ard plan assets of £nit (2021: £1.266m; 2020: £1.388m) Of the £65m (2021, £1,313m:
2020: £1,431m) of obligations, £20m (2021 £17m; 2020: £18m; is unfunded

Tatal contributions payable ta defined benefit pension schemes 1 2023 are expected to be less than £1m.
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The fair value of plan assets at the batance sheet date is analysed as follows:

2022 2021

£m £m

Equity instruments 2 3
Debt instruments — unqucted 15 16
Insurance policies - 1,239
Other 21 47
Total plan assets 38 1,306

Where available the fair values of assets are quoted prices (c.g. listed equity, sovereign debt and corporate bonds). In other cases the market
value as provided by the fund managers has been used in accordance with IFRS 13 Fair Value Mcasurement:

©unquoted debt instruments {level 2);
@interest and inflation rate hedging instruments (level 2); and
© pooled investment funds {level 3).

Other significant assers are valued based on observable market inputs. Insurance policies are valued at the present value of the related
nhligations. Gthor assets primarily comsist ul cash.

The cumulative actuatial gain recagnised in the Consohdated Statement of Comprehensive Income was £34m (2021 £37m). Aremeasurement
gain of £2m (2021 £1m gain) was recognised during the year.

A11. Share-based payments

Share-based compensation

The Group operates one equity-setiled share-based long-term incentive plan [LTIP). The economic cost of awarding shares and share options to
employecs is recognised as an expense in the income statement, equivalent to the fair value of the benefit awarded. The fair value is determined
by reference to opticen pricing models, principally Monte Carlo and adjusted Biack-5choles medels. The charge is recognised in the income
statement over the vesting period of the award. At each balance sheet date, the Group revises its estimate of the number of shares that vest or
options that are expected to become exercisable. Any revision to the original estimates is reflected in the income statement with a correspending
adjustmant to equity immediately to the extent it relates to past service, and the remainder over the rest of the vesting period.

Performance Share Plan
The Company introduced a share-based performance plan in 2006 for senior inanagers woridwide. The maimn features of the scheme are as follows:

@ For awards made in 2020, 60% of the award is based on total shareholder return (TSR} and 40% is based on performance against certain strategic
and financial measures over the vesting period.

@ For awards made in 2021, 50% of the award is based on TSR and 50% is based o performance against certain strategic and financial measures
over the vesting period.

®© For awards made in 2022, 50% of the award is based on TSR and 50% is based on performance against certain strategic and financial measures
over the vesting period,

@ The value of dividends paid during the vesting peried is paid on the number of shares that ulimately vest in the form of additional shares
For awards that are nil-cost options, this is the value of dividends between grant and exercise.

The total nct charge for the year relating to cquity-settled share-based payment plans was £9m (2021 £10m; 2020 £6m).

A summary of the numper of shares In active share option plans is shown below:

Share options outstanding Share options exercisable

Scheme Shares Shares Shares outst:::::; Shares Shares Shares Shares Shares

imerest at awarced lapsed vested at exercisable vested exercised lapsed exercisable at
Year ot Vestig 1 January during during during 31December  at1January during during during 3 Dacember
grant YA 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022
2012 2015 _ - Z Z — 168551 _ (168,426)  (125) -
2013 2016 _ 16964 - (16,964) - 1,025307 16,964 e - 1,042,134
2014 2007~ 19.487 ~  (19.487) - 12188070 19487  (11,367) 12) 1,196,188
2015 2018 L 21407 - 21107 _ 1364269 21,107 {118,858) - 1,266,518
2016 2019 - 30808 - (30,808) — 1942074 30808 (131,628)  (58) 1,841,196
2017 2020 - 24878 - 24,878 — 1625618 24878  (324,744) (1,025) 1,324,727
2008 2021 891,744 34531 (5910) (905768) 14,597 1538501 005768 (451,433) (5.058) 1,987,868
2019 2022 4,776,149 132,345 (332,441) (4,114.390) 461663 — 4,114,390 [1,878,327) (22.984) 2,213,079
2020 2023 3471012 _ (284.625) . _ 3,186,387 - - - T -
202t 2024 4,137,673 _ (339,688) " _ 3,797,985 o - - -
2022 2025 — 4,964,496 (118,596) - 4845800 - - - - -
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Saare gatons outstand 1g S pEtTE Sxers sane
T stieme Shams Smwes | Saaes | Shaes . Smwees | shaes  Sawes  Swaes
brlest &t Fovardeod lamsed voRED  odtsta g gt SACTCIESLIE vasted exaresed lapsed Laf LS8 2!
Yoar o vesting 4 Janug-y duning during durng  31DeceT e at1Ja70a y dunng duig during  31Decer
grant e 2021 2021 2621 2021 2021 2021 2025 202 2001 2001
2z 2015 - Z ” z 179519 ~ 1o9ss — 168551
2013 206 - 12073 - (12073 - 1085478 12073  (71844)  — 1025307
2014 207 < 13693 - (13893 - 1200890 13693 (26613 - 1188070
2005 208 - 15831 - 15831) - 1398235 15831 (48797 - 1364269
2006 2009 - 22020 (15 (22808 - 2052013 22906 (131521  {1.323) 1,942.074
2017 2020 - 18720 (85 (19635 - 1783890 19635 (1701B7)  (7./20) 1625618
2018 2021 6024191 164357 (L0O66.488) (4,230,356) 891744 - 4230356 (2691765 - 1538591
2019 2022 4993018 33835 (250788 - 4778443 - - O T T L
2020 2023 3561710 754 (91483 - 347i012  ~ - o T T2
2021 2024 - 4228462 (90489, - 4137673 - - - .

The fair value of the 2022 awards made under the Perfarmance Share Plan is charged to the income statement over the vesting period based on
valugs derived from a Monte Carlo model prepared by exterrnal remuneration consultants. This is a closed-form solution which lakes account of
the carrelation between share price perfarmance and the likelthood of 8 TSR performance condition being met. For tho shares awarded in March
2022, the significant inputs into the model were a share price of 480.5p (2021 495.7p). an expected share price volatlity of 23.9% (2021, 23.2%),
3 median share price correlation hetween the companies in the comparator group of 84.0% {2021: 91.0%). and an expected hfe commensurate
with the three-year performance/vesting period. The share price volatility assumption is based on analysis of historical daily share prices.

As the awards are nil-cost (Le. there is no exercise price), the assumed risk-free rate of return has minimal impact on the far value of the awards.
Similarly. as dividend equivalents are paid on the vesting portion of awards. the fair value of these awards 1s not reduced to reflect dividends
paid during the vesting period.

The fair value of awards granted during 2022 was £19m {2021 £16m) and the weighted average fair value per award granted during the year was
385.9p (2021 371.7p). The weighted average share price for options exercised in the year was 499.9p (2021: 505.6p) and the weighted average
contract term remaining on shares unexecrcised at the year end was 527 days (2021: 450 days).

in addition to the Perforntance Share Rlan there was a transfer of existing long-term incentive pians i Terminix that were expensed during tie
penod totalling £9m.

A12. Income tax expense

The income tax expense for the period comprises both current and deferred tax. Current tax expense represents the amount payable on this
year's taxable profits and any adjustment relating to prior years. Taxable profits differ frorm accounting profits as some items of income or
experditure are not taxable or deductible, or may be taxable or deductible In & different accounting period. The current income tax charge is
calculated on the basis of the tax laws enacted or substantively enacted at the balance sheet date in the countries where the Group’s subsidiaries
and associates operate and generate taxabie income.

Deferred tax is an accounting adjustment to provide for tax that is expected to arise i the future due to differences between accounting and tax
bases. Deferred tax is determined using tax rates that are expecied to apply when the liming difference reverses based on tax rates which are
enacted or substantively enacted at the balance sheet date. Tax s recognised in the income statement, except to the extent that it relates to
items recognised in other comprehensive income ar equity. In this case the tax is also recagnised in other comprehersive income or equity

as appropriate.

Aralysis of charge in the year:

2022 021 2020

£m o~ £

UK corporation tax at 19 0% {2021 19.0%,; 2020: 19.0%,) 17 =] 9
COverseas taxation 59 48 681
Adiustment in respect of provious penods 2 (3) 3
Total current tax 78 54 &7
Deferred tax (creditifexpense 3) 21 a7
Deferred tax adjustment in respect of previous periods {11) (13 )]
Total deferred tax {14} g {23)
Total income tax expense 64 82 44
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The tax on the Groups profit hefore tax differs from the theorcticat amount that would arise using the weighted average tax rate applicable to
profits of the consolidated companies as follows:

2022 2021 2020

Em m [

Profit before tax 296 325 230
Tax calculated at domestic tax rates applicable to profits in the respective countrics 69 77 56
Adjustmeant In respect of previous perivds (2} (16) (8)
Expenses not deductible for tax purposes — one-off and adjusting itemns g 3 -
Expenses not deductible for tax purposes — other 3 3 2
Income not subject to tax {5) 1 48]
Impairment of goodwill 5 - 3
Goodwlll deductions and revaluation of intangible assets - (2) 1)
Utilisation of previously unrecognised tax losses - 1) 8]
Deferred tax recognised on losses (1) ] {2y
Deferred tax impact of change in tax rates 7 {4) (9
Provisions utilised for which no deferred tax assets were recognised (1) {1) e8]
Overseas withholding tax shiffered 1 1 1
Local business taxes 1 1 2
Foreign exchange differencasg R 1 N
US BEAT liatility - 5 3
Other {1 {1 -
Total tax expense 64 52 44

The Group's effective tax rate (ETR) for 2022 on reported profit hefore tax was 21.6% (2021: 19.0%). The Group’s ETR before amortisation of
intangible assets (excluding computer software), one-off and adjusting items and the net interest adjustments for 2022 was 12.7% {2021: 19.4%).
This compares with a blended rate of tax for the countries In which the Group operates of 24% (2021 24%). The Group’s low tax rate is primarily
alinbutable 1o net prior-year tax credits of £9m {2021 L16m).

The Group's tax charge and ETR will be influenced by the global mix and level of profits. changes in future tax rates and other tax legisiation,
foreign exchange rates, the utilisation of brought-forward tax lesses on which no deferred tax assct has been recognised, the resolution of apen
issues with various tax authorities, acquisitions and disposals.

During 2021, the OECD published a framewaork for the introduction of a global minimum cffective tax rate of 15%, applicable to large multinational
groups. HM Treasury has published draft legistation ta implement these ‘Pillar Two' rules for accounting perieds starting on or after 31 December
2023. The Group is reviewing these draft rufes, which have not been substantively enacted, to understand any potential impacts.

A tax credit of £1im has been rocognised in other camprehensive income (2021: £2m) which retates to the tax effect of mark-to-market movements
on cross-currency and interest rate swaps recorded within other comprehensive income.

Effective tax rate
Fffective tax rate is calculated by dividing adjusted income tax expense by Adjusted Profit Before Tax, expressed as a percentage. The measure
is used by management to assess the rate of tax applied ta the Group's Adjusted Profit Before Tax from continuing operations,

2022 2022 2021
AER CER AER.CER
Mote £m £m i
Unadjusted income tax expensc A2 64 63 52
Tax adjustments on:
Amortisation and impairment of intangible assets (excluding computer software) 24 22 18
One-off and adjusting items - operating 20 19 1
Not interest adjustments (3} {3) {1)
Adjusted income tax expense (a) 105 101 80
Adjusted Profit Befare Tax (k) 532 515 416
Effective tax rate (a/b) 19.7% 19.7% 19.4%

A13. Current tax liabilities

Tax liabilities are classified a5 current liabilities unless there is a right to defer the payment of the hability for at least one year after the balance
sheet date. As at 31 December 2022 all the Group's tax liabilitics have been classified as current as there is no fegally enforceable right to defer
payment for more than 12 months.

Current tax assets and liabilives are offset only when there is a legally enforceable right to set off the asset and lizbility, and there is an intention
to either settle on a net basis or to realise the asset and settle the liability simultaneausly.

Where roquired by accounting standards, management establishes pravisions for uncertain tax positions on the basis of amounts expected to be
paid to the 1ax autherities. The Group's current tax llabilities reflect management's best estimate of the future amounis of corporation tax that will
be settled.

Reantokil Initial plc
Annual Report 2022 167



Notes to the Financial Statements
continued

The Group is subject to INcome 1axes in numerous jurisdictions. There are various uncertaintics relatung to the detarmination of its tax habilities
where the ultimate tax llability cannot be known until a resolution has been reached with the relevant tax autharity, or the issue becomes time
barred. issues can take many ycars 1o resolve and thercfere assumptians on the likely outcome have to be made by managemenrt. Each country
and tax risk is considered separatcly when deciding whether it is appropriatc to set up an uncertain tax provision. If risks are considered to be
linked, tha Group will consider the tax treatment in aggregate where apprapriate

This assessment of uncertain tax positions is based on management's interpretation of relevant tax rules and decided cases, external advice
chtained, the statute of limitations and the status of the negotiations and past experience with tax autharntics, In evaluating whether a provision is
needed it is assumed that tax authorities have full knowledge of the facts and circumstances applicable to each issue.

Tax provisions can be built up over a number of years butin the year of resolution there could be adjustmants to thesc provisions which could
have a material positive or negative impact on the tax charge for a particular year. The setllement of a significant issue could also have a material
impact on the amount of cash tax payable in ary one year. Judgement is required in determining the worldwide provision for income taxes
particularly in relation 1o the pricing of intra-group goods and services as welt as debt financing.

The majority of the tax provisions relate to transfer pricing exposures where the Group faces a number of risks in jurisdictions around the world,
and is subject to audits by tax authorities in the territories in which it operates. These tax audits have an uncertain outcome and can take several
years to resolve, which in soeme cascs may be dependent on litigation. The actual cutcome could vary from management’s ostimates, but these

are updated at each reporting period in the flight of the fatest available information.

Total uncertain tax provisions {including interest theraon) amounted 1o £54m as at 31 December 2022 (2021 £57m; 2020: £65m). Included within
this amount is £6m (2021 £12m; 2020: £12m) in respect of interest arising on tax provisions which is included within other payables, These tax
provisions rclate to multipie issues across the countries in which the Group operates. The netdecrease in the provisions for the year is mainly
attributable to issucs which have been seltled in the year ar have become statele barred.

The cash tax paid for the year was £77m (2021: £69m; 2020: £64m). The cash tax paid is expected ta increase in future periods due to the
acquisition of Terminix.

A14, Deferred income tax

Deferred income tax is provided on temporary differances arising between the tax bases of asscts and jiabilities and their carrying amourts in the
Consolidated Financial Statcments. The following temporary differences are not provided for; the initial recognition of goodwill: the initial
recognition of assets or liabditics in transaclions ather than a business comination that at the ime of the ransactions affect neither the
accounting nor taxable profit or loss; and differences relating to investments in subsidiaries to the extent that they wilt probably not reverse i the
foresecable future The amount of deferred income tax is deternmined using tax rates [and laws) that have boen enacted [or substantively cnacted)
atthe balance sheet date. and are expecied to apply when the related deferrcd income lax asset is realised or the deferred income tax liability is
scttied. Deferred tax balances are rot discounted.

Deferred tax assets and liabilitics are offset against each other when the timing differences relate to income taxes levied by the same tax
authority on an entity or different entities which are part of a tax consolidation and there would be the intention to settle on a net basis,

Deferred income tax assets are recognised (o the extont that 1t is probable that future taxable profits will be available against which the temporary
differences can be ulilised. The amaunt of deferred tax assets recognised at each balance sheet date is adjusted to reflect changes in
management’s assessment of future taxable profits, In recognisierg the deferred tax asset in respact of losses, management has estimatad tha
quantum of future taxable profits, applying a risk weighting to futere profits to refiect the uncertainties,

The movement or the deferred income tax accaunt is as follaws:

2022 2021
£m <

At 1January (66) 57
Exchange differences 27 2
Acquisition of companies and pusinesses {(446) {8)
Credited 1o the iIncome statement 14 (8)
Credited to other comprehensive income 5 -
Charged to equity {2) 5
At 31 December (468) (66}
Deferred taxatior has beer presented on the balance sheet as follows:
Deferred tax assel withir nor-curront assets 43 4z
Deferred tax liability withir non-current liabllities {(534) {108)

(468) 166)
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The major components of deferred tax assets and liabilitics at the year end and their changes during the year (without taking into consideration
the offsetting of balances within the same tax jurisdiction) are as follows:

Customer Accelerated

lists/ tax IFRS 15 Tax Share-based

intangibles depreciation Pravisions Contracts losses payments Other! Total

£&m £m £m £m £m £m €m £€m

At 1January 2021 76 44 {(45) 8 (18) (9} 1 57
Exchange ditterences - (1} i1} - - - - (4]
Reocognised in income statement 1 7 7 1 4 (1) 3 8
Recognised in equity - - - — - 5) - {5)
Acquired in business combinations 7 - 1 — — - - 8
At 31 December 2021 84 50 (52) 9 {14) {15) 4 66
At1January 2022 84 50 {52) 9 (14) {15) 4 66
Exchange differences {32) - 8 (2) - - 1) (27)
Recognised in income statement {1} (4) (4) 2 {2) (3) {2) {14)
Recognised in other comprelhensive income - - - - {4) {1) {5)
Recognised in equity - - - — - 2 - 2
Acquired in business cambinations 519 29 {123} 24 {3) - - 446
At 31 December 2022 570 7% {£71) 33 (23) (16) - 468

1. tnc uded witnin ethe- deferred tax assets-l as iILes a-e relren ent honefits and unremitted 2arnings trom subsidia- 25,

The UK corporate tax rate willincrease from 19% to 25% with effect from 1 April 2023. This has contributed towards an increasc in the UK deferred
tax asset recognised of £5m.

A deferred tax asset of £23m has been recognised in respect of losses (2021 £14m), of which £18m (2021: £12m) relates to UK losses carried
forward at 31 December 2022, This amount has heen calcufated by estimating the future UK taxable profits. against which the UK tax fosses will
be utilised, progressively risk weighted, and applying the tax rates {substantively enacted as at the balance sheet date) applicable for each year.
Remaining UK tax losses of £120m {2021 £41m) have not been recognised as at 31 December 2022 as it Is not considered probable that future
taxable profits will be available against which the tax losses can be offset. The estimates of future profits are based on management's financial
forecasts which are used to support other aspects of the financial statements, such as impairment testing. At the balance sheet date the Group
had tax losses of £230n3 (7021 £82m) on which no deferred tax asset is recognised because it is not considered probable that future taxable
profits will be available in certain jurisdictions to be able to hencfit from these tax losses. Of the losses, £74m (2021 £8m) will expire at vartous
dates between 2023 and 2039 Deferred tax assets are expected to be substantially utilised in the next 10 ycars.

In addition, the Group has UK capital losses carried forward of £276m (2021, £276m) on which no deferred tax asset s recognised. Thesc losses
have no expiry date but management considers the future utilisation of these losses to be unlikely.

Dividends received from subsidiaries arc largely exempt from UK taxation but may be subject to dividend withholding or other taxes levied by the
overseas tax jurisdictions in which the subsidiaries opcrate. A deferred tax liability of £56m (2021 £56m) has been recognised in respect of this
liability as tis anticipated that these profits will be distributed to the UK in the foreseeable future. At the balance sheet date there I1s no material
unprovided deferred tax liability were overseas earnings to be distributed to the UK.
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B. Investing

B1. Business combinations

All business combinations are accounted for using the purchase method (acquisition accounting) in accordance with IFRS 3 Business
Combinations. The cost of a business combination is the agaregatce of the fair values at the date of exchange of assets given, liabilities incurred or
assumed ard equity instruments issued by the acquirer. The ¢ost of a business combination Is allocated at the acquisition date by recognising the
acquiree’s identifiable assets. liabilities and contingent liabilities that satisfy the recognition criteria at their fair values, Any excess of the purchase
price over the fair value of the identifiable assets and liabilitics is recognised as goodwilt, The acquisition date is the date on which the acquirer
effectively abtains control of the acguirec.

An intangiblc asset s recognised if 1t meets the definition under 1AS 38 Intangible Assets. The intargible assets arising on acquisition are
goodwill, customer lists and brands. Goodwtill represents the synergies, workforce ard other benefits expected as a result of combining the
respective businesses. Customer lists ard brands are recagnised at their fair value at the date of acguisition using an income-based approach,
which involves the use of assumptions including customer termination rates, profit margins, contributory asset charges and discount rates.

At the date of acquisition, deferred and contingent cansideration represents its fair value, with subsequent changes after the measurement
period being recognised in the Consolidated Statement of Profit or Loss. Costs directly atiributable to business combinations are charged to the
income statement as incurred and presented as ore-off and adjusting items.

During the year the Group purchased 100% of the share capital or trade and assets of 53 companies and businesses (2021 32). The total
consideration inrespect of these acquisitions was £4,369m {2021: £314m} and the cash cutflow from current and past period acquisitions net of
cash acquired, was £1.018m (2021 £463mj.

Disclosures required by IFRS 3 Business Combinations arc provided separately for those individual acquisitions that are considered to be
material. and in aggregate for individually immaterial acguisitions. An acquisition would generally be considered individually material if the impact
on the Group’s revenue and adjusted operating profit measures (on an annualised basis) is greater than 5%, or the impact on goodwill is greater
than 10% of the closing balance for the period. The only individually material acquisition in the year was the acquisition of Terminix Global
Holdings, Inc. which s discussed below.

Acquisition of Terminix Global Holdings, Inc.

On 12 October the Group purchased 100% of the share capital of Terminix Global Holdings. 'nc. (Terminix] based primarily in the USA. Terminix is
the most recognised brand in US termite and pest management services and is a singularly focused pest management company. The transaction
combined two of the world's leading pest control businesses to create the leading global past contret company. with approximately 4.9 miilion
customers and 58,600 cmployees globally. The combined group 1s sel up to enhance shareholder value by creating an enlarged piatform for
growth, particularly in North Amersica.

The aggregate consideration Termirix stockholders were entitled to was approximately $1.3bm in cash and 129.141.384 new Rentokit Initial
Arnerican Depositary Shares (ADSs). represcnting 645 706 920 new Rentokil Initial pl¢ ardinary shares. Under the terms of the transaction, cach
Terminix stockholder entitled to consideration was able to elect to receive either cash consideration or stock consideration for each share of
Terminix common stock they held. subject to automatic adjustment and proration mechanisms. Holders of 38,693,211 shares of Terminix commaon
stock made an election to receive the cash consideration. and holders of 82 919,979 shares of Terminix common stock either (i) macie an elaction
o receive the stock consideration or (i) did not make a valid glection by the election deadline and therefore were deemed to have made an
election to receive the stock consideration. As a result. Terminix stockholders who elected to receive cash consideration received $34.57 in cash
and 01447 Rentokil Initial ADSs for cach share of Terminix common stock they hold, and Termirix stockholders who elected to receive stock
consideratior recaived 14892 Rentokil Initial ADSs far each share of Terminix common stock they held.

Fair value of the purchase consideration was £4.110m, comprising Rentokil Initial ADSs of £3.007m. cash of £1.087m and replacement employce
share awards of £16m.

Leans and borrowings of £749m acquired with Terminix were repald in full shortly followirg completion of the acquisition.

The goodwill acquired of £3.176m represents a number of clements including the syrergies expected to be realised from improving route density,
cross-selling a broader scrvice offering. expansion in use of best-ir-class digital tools. continued innovation, particularly in our largest market.
North America. and the addition of a highly-skilled viorkforce. None of the goodwill recagrised is expected o be deductible for tax purposas,

The fair value attribuled to acquired intargible assets was €£2.027m ard represents indefinite-lived brands of £1,292m. finite-lived brands of £17m,
customer lists of £708m and software of £10m. Brands were valued usirg a relief from royalty approach and custemer lists were fair valued usirg
the multi-penod excess earrirgs methed. The key assumptions in the fair-value modelling of brands are royalty rate. discount rate, long-term
growth rate and usefui cconomic life. The key assumptions used for customer ists are forecast profit margins. discount rate and customer churn
rate.

The estimated fair value of trade and other reccivables was £319m, which approximated the contractual cash flows.

The Group has not recognised ary cantingert iabilities on acquisition. rore were not recognised due to farr value not being able to be measured
reliatyfy.

Costs related 10 the acquisitior of Terminix Giobal Holdings, Irc recognised as ar experse amourted 1o L68m recognised in operating costs and
£16m recognised as the cost of 1ssuing rew shares ir equity.

Fram the date of acquistion o 31 December 2022, this acquisitior cortributed £354m to reverue and a loss of £6m to operatirg profit. The effect
nr the results of the combined entity as if the acquisition had cccurred on Tdanuary 2022 is showr at the bottom of page 171,

Upon completion, all trvested Terminix employee share awards were converted into share awards over Rertokil Initial ADSs that corunue to
have, and shall be subject to. the same terms and conditions as applied in the correspording Termirix awards immedialely prior to completion.
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Goodwill on all acquisilivis represents the synergies and other benefits expected to be realised from integrating acquired businesses into the
Group, such as improved route density. cxpansion in use of best-in-class digital tools and back office synergics. Details of goodwill and the fair
value of net assets acquired in the year are as follows:

individually
Terminix Global immaterial
Holdings, Inc, acquisitions Total
2022 2022 2022 2021
Em £m £m T
Purchase consideration

- Cash paid 1,087 214 1,301 273
- Deferred and contingent consideration - 45 45 41
— Equity interests’ 3,023 - 3,023 -
Total purchase consideration 4,110 259 4,369 3141
Fair value of net assets acquired {934) (87) {1,0621) 183)
Goodwill from current-year acquisitions 3,176 172 3,348 231
Goodwill expected to be deductible for tax purposes - 60 60 146

1 Equity interests in Retokn Inttial o ¢ issued ta snaremokiers or €3.007m and replacement employee share awards of £16m

Deferred consideration of £22m and contingent consideration of £23m are payable in respect of the above acquisitions (2021: £13m and £28m
respectively). Contingent consideration is payable based on a variety of conditions including revenue and profit targets being met. Amounts
for hoth deferred and contingent consideration are payable over the next five years. The Group has recognised contingent and deferred
consideration based on fair value at the acquisition date. A range of cutcomes for contingent consideration payments cannot be estimated due
to the variety of performance conditions and the volume of businesses the Group acquires. During the year there were releases of contingent
consideration liabilities not paid of £10m (2021: £1m).

The provisional fair values' of assets and liabilities arising from acquisitions in the year are as follows:

Individually
Terminix Global immaterial
Holdings, Inc. acquisitions Total
2022 2022 2022 2021
£m £m £m £
Non-current assets
—Inmangible assets” 2,027 74 2,101 71
— Property, plant and equipment? 249 14 263 13
- Other non-current assets 143 - 143 2
Current assets® 701 28 729 37
Current liabilities® (341} {11) (322 (26)
Non-current liabilities® {1,875) {18) {1,893) {14)
Net assets acquired 934 87 1,021 33
1 The pravsional fair vaues wii' oe fina sed 1 t1e 2023 Fioancia Staterents The faie va Jes are provisional since the acguis nan accounting has not yet oeen finalised. pivmart y due

ta the proximity of many acgusit’'ons to the year end.

Inc Jdes £778m {2021 L70m) of customer hsts, £1.2927 (2021 £nn) of inde? nite-ived orands and £315 (2021 €lm) of othe- ‘ntaapbles,

Inc udes £200m (2021 L2} of 1 ght-ot-use assots,

Ine udes cash acquired o° £322m (2021 €60, 1ventory of £48 7 {2021 £3m) and trade and other raceivanles ot £359m (2021 £28r

Inc udes tiade and othel pAyabes o L322 (2021 £26m}

iac udes 445 of defarrad tax  asilit es reiating to acqu 1ed atangibles (2021 L8ml, £749m of delit tnat was acquired with the Term ix ousiness and epaid in November 2022 (2021
gt} lense nahihties of £214m (2021 £27), termite damage clams provisions af £335m (2021 €4 and other prowisions of £140m (2021 €2,

DO B W

During the year the following adjustments were made to the provisional fair values of prior year acquisitions: a reduction in fair valuc of current
assets of £6m, an increase in fair value of acquired intangibles of £2m and an increase in goodwill of £4m.

The cash outflow from current and past acquisitions is as follows:

Individually
Terminix Global immataerial
Holdings, tnc. acquisitions Tatal

2022 2022 2022 2021
£m £m £m £
Total purchase consideration 4,110 259 4,369 314
Equity interests (3,023) - {3,023) -
Caonsideration payable in futurc periods - (45) {45) (41)
Purchase consideration paid in cash 1,087 214 1,301 273
Cash and cash equivalents in acquired companies and businesscs {313) (9 (322 (6
Cash outflow on current period acquisitions 774 205 979 267
Deferred cansideration paid - 39 39 166
Cash outflow on current and past acquisitions 774 244 1,018 463

From the dates of acquisition to 3t Degember 2022, these acquisitions (including Terminix) contributed £422m to revenue and £3m to operating
profit (2023 £50m and £7m respectively).

If the acquisitons had occurred on 1 January 2022, the revenue and operating profit of the combined Group would have amounted to £5,109m
and £444m respoctively (20271: £3,031m and £357m respectively).
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B2. Intangible assets

Intangible assets are stated at cost less accumulated amortisation and accumulated impairment losses, where applicable.

A breakdown of intangible assets is as shown below:

Customer  Indefinite-lived Other Product Computer
Coodwill lists brands i ik d 1t software Total
£nr £a1 Em £ar Em Ear Em
Cost
At1January 2021 1653 824 - 66 40 145 2,728
Exchange differences 4 {13) - - - (2) {11)
Additions - - - 4 5 21 31
Disposalsirctirements - {4) - {3) - {1 {8)
Acquisition of companies and businessas’ 228 69 - - - - 297
Hypernnflationary adjustment 3 - - - - - 3
At 31 December 2021 1,888 876 - 67 46 163 3.040
A1 January 2022 1,888 876 - 67 46 163 3,040
Exchange differences {72) {5) {407) 2 (1) 6 {177)
Additions - - - - 10 27 37
Disposalsiratirements - {180) - 12) - {4} {193)
Acquisition of companiecs and businesses' 3,352 779 1,292 23 - 11 5,457
Hyperinflationary adjustment 14 3 - 1 - - a8
Disposal of companies and businesses (1) - - - - - &8}
At 31 December 2022 5,181 1,473 1,185 81 55 206 8.181
Accumulated amartisation and impairment
At 1 January 2021 (45) (589) - (47) (27) {(102) {805)
Exchange differences 1 10 - - - 1 12
Disposals/retirements - 4 - 4 - 1 9
impairmenti charge - - - - - 12) {2)
Amortisation charge - 64y - {5) (5) {15} (BS)
At 31 December 2021 {44) {(635) - (48) {32) {117 (876)
At 1 January 2022 (44) (6358} - (48} {32) {117} (876)
Exchange differcnces 1 (31) - {2) - (5} (37)
Disposalsiretirements - 179 - 12 - 1 192
Hyperinflationary adjustment - 1) - - - - [E3)
Impairment charge {22) ~ - - - - (22)
Amortisation charge - (85) - {6) (5) (22) (118)
At 31 December 2022 {85) (573) - (44) (37) (143) (B62)
Net book value
At1January 2021 1.608 239 - 19 13 43 1,922
At 31 December 2021 1.844 241 - 19 14 46 2.164
At 31 December 2022 5,116 200 1,185 37 18 63 7,319
Ing ades cuoeit-pear acgo sit oos of 8 44320601 L3077 as wei gs ad_usime e in © or-pear LA 5T 0Ms W T T ihe Meads e e per Od

The mair categories of intargible asscts are as fellows.

Intangible assets - finite useful lives

Intangible assets with finite useful hves are initially measured at either cost or far value and amortised on a straight-hne basis aver their useful
economic ives, which are reviewed on an annLal basis. These assets are reviewed for impairmert whenever everts or charges in circumstances
indicate that the carryirg amount of the asset may exceed its recoverable amount. The fair value atiriputable to intangible assets acquired
through a busimess cominatior is determired by discounting the expecied future cash flows to be gercrated fram that asset at the risk-adjusied
welghted average cost of capital for the Group. The residual valugs of intargible assets are assumed to be €nil,

The estimated useful ecoromic lives of intangibic assets arc as follows:

Customer lists 3to15 years
Other intangibles: 21015 years
Product development: 2to 5years
Computer software:; 310 5 years

The followirg are the mair categorics of intangible assets with finite Lsaful hves:

Customer lists are acquired as part of busiress combinations, No value s attnibuted to irternaily gercrated customer lists

Other irtangibles consists of brands with firite useful lives and irtellectual property. Brards are acquired as part of bLsiness combinations. No
value 1s attributed to Internally gererated brards as expenditure incurred to develop, maintain and renevwy brands internally is recognised as ar
experse in the penad incurred. Irtelleciual property casts arc ircurred in acguiing ard maintaining patents and licences. These are recognised
only if the cost can be measured rehiably, and they are expected to generate economic benefits beyond ore year, in excess of ther cost.
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L S UL T
Costs incurred in the design and testing of new or improved products are recognised as intangible assets only if the cost can be measured
reliably, and it is probable that the project will be a success considering its commercial and technological feasibility. Capitalised product

development expenditure is measured at cost less accumulated amortisation,

Other development expenditure and all research expenditure are recognised as an expensa as incurred and amount to £3m in the year (2021
£2m).

Development costs recagnised as an expensc arc never reclassifigd as an asset in a cubacouonl peiud. Develspoent costs that have been
rapitalicnd are omatized iy e dale the product 1s made avarlable.

U B

Costs that are directly associated with the production of identifiable and unique software products that are contrelled by the Group {inciuding
employee costs and external soflware development costs) are recognised as intangible assets if they are expected to gencrate ecoromic
benefits beyond one year, in excess of their cost. Purchased computer software is initially recognised based on the costs incurred 1o acquire

and bring it into use,
Costs associated with maintaining computer software are recognised as an expense in the period in which they are incurrad.

Intangible assets - indefinite useful lives

L aH

Goodwill represents the excess of the cost of an acquisition over the fair value of the Group's share of the net identifiable assets of the acquired
business at the date of acguisition. It is recognised as an intangible asset. Goodwill arising on the acquisition of an associate is included in
investments in associates.

Brands with indefinite useful fives are acquired as part of business combinations. No vaiue is atiributed to internally generated brands as
expenditure incurred to dovelop, maintain and renew brands internally is recegnised as an expense in the period incurred.

The Terminix US and Terminix International brands are considered to have indefinite useful lives due to their fong histery in the US (being founded
in 1927), and having a strong brand equity in the US for much of its history and now internatignaily, The Greup plans ta continue to support and
invest in the Terminix brand, it controls all the associated assets that support the underlying business, and therefore it is considered that there is
no foreseeable limit on the period over which these brands will continue to generate net cash inflows.

Goodwill and brands with indefinite useful lives are tested annually for impairment and carned at cost less accumulated impairment lossas. For
the purpose of Impairment testing, goodwill is allocated to cash-generating units (CGUs) identified according to country of operation and
reportable business unit. The way in which CGLs are identified has not changed from prior periods. Newly acquired entties might be a single
CGU until such time that they can he integrated. Gains and losses on the disposal of an entity include the carrying amount of goodwill relating to
the entity sold.

The recaverable amount of a CGU is determined based on the higher of value-in-use calcutations using cash flow projections and fair value less
costs to sell. The cash flow projections in year ene are based on financial budgets approved by management, which are prepared as part of the
Group's normal planning pracess. Cash flows for years two to five use management’s expectation of revenue growth and operating profit margin,
based on past experience and expectations regarding future performance and profitability for each CGU. Cash flows beyond the five-year period
are extrapolated using estimated long-term growth rates (LTGR].

Cash flow projections included in the impairment review medels include management's view of the impact of climate change, including costs
refated to the effects of climate change, as well as the future costs of the Group's commitment to reach net zero by 2040 and costs of compliance
with current legal requirements. The potential increased costs, less any bencfits that may occur, to meet these commitments are not expected to
be material and therefore have resulted in no impairments during 2022.

A breakdown of goadwill by region is shown below:

2022 2021
£m £m

North America’ 4527 1,414
Europe (incl. LATAM) 241 109
UK & Sub-Saharan Africa 66 66
Asia & MENAT 196 178
Pacific 86 77
Total ' 5,116 1.844

1 1Az ades £2 §78m 12021 L) elatag to the US Te m e CGU and £1,555m (20271, £1.100m) relat 1g Lo the S Pest Control CGU

Impairment tests for goodwill and brands with indefinite useful lives

For the india, Lebanon, Argentina, and US Terminix CGUs, and any new acquisitions during the year, a fair value tess casts to sell approach has
been taken to support the carrying value of goodwill and brands with indefinite useful lives. Dunng the year the Group recognised total
impairments of £22m (2021: €nil) relating to Lebanon, Argentina, Brazil, and Tuitkey CGUs. For all cther goodwill balances it can be demonstrated
that there is sufficent headroem in the recaverable amount of the CGU goodwill balances based on the assumptions made. and there is no
reasonably likely scenario under which material impairment could be expected to occur in the next 12 months based ¢n the testing performed.

For the US Terminix CGU that was acquired in October 2022, management has performed a review of the financial performance post-acquisition
and concluded there 1s no reduction to the fair value of the CGU.
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The key assumptions used by individual CGUs for value-in-use calculations were.

2022 long-term 2022 pre-tax  2021:09g term 2021 pre tax

growth rate’ discount rate growtiy s ate' disconnat rike

Morth America” 2.0% B.4-10.3% 2.0-2.2% 6.6-8.7%
Europe (incl. LATAM) 1.2-3.0% 6.7-15.4% 13-33% 71-154%
UK & Sub-Saharan Afnica 2.0-45% 8.0-12.3% 20-45% 65-11.6%
Asia & MENAT 1.5-4.0% 9.7-13.9% 1.5-4.0% 82-12.6%
Pacific 2,0-2.8% 102-11.0% 2.2-2.47% §.3-10.7%

1 Sou e mforg
astumnt ons uied By the US Pest Contral CGL were o Ong-tem gios
CECOVETAD e a7 Cunt exteads the Sanying avadnt by $LA92 (2021, 2,127

Giate o 2.0% (2021 22 Jand a nre-tax discount cate of 10 30, (2021 7.7 %) For US Pest Controy CGU e

The growth rales used by individual CGUs are based on the LTGR predicted for the relevant sector and country in which a business operates.
They do not exceed the long-term average growth rate for that industry or country. The pre-tax discount rates are internally calculated weighted
average cost of capital for @ach categery and country.

B3. Property, plant and equipment

Property, plant and equipment is stated at historic cost less depreciation with the exception of freehald land and assats under construction which
are not depreciated. Historlc costinciudes expenditure that is dircctly attributatile to the acquisition of the tems.

A breakdown of property. plant and equiprment is shown below:

Vehicles
Land and  Service contract  Other plant and and office
buildings equipmertt eguiprent equipment Total
em Em £m £m £m

Cost
At1January 2021 87 524 186 200 a9/
Exchange differences G 27 © {51 (45)
Additions 3 94 13 19 129
Disposals (2) (73 (3 (18) (196)
Acquisition of campanies and businesses 3 - 1 8 12
Reclassification from IFRS 16 ROU assets? - - - 6 6
At 21 December 2021 a7 518 188 210 1.003
At1January 2022 87 518 188 210 1,003
Exchange differances 5 27 i1 15 88
Additions 7 112 19 19 157
Disposals (1) §{72) 7 {27) {107)
Acquisition of companies and businesses' 29 2 4 30 65
Reciassification from IFRS 16 ROU assets? - - - 8 8
At 31 December 2022 127 587 215 258 1,184
Accumulated depreciation and impairment
At January 2029 (30} {310) {132) {122) (594)
Exchange differences 1 16 7 3 27
Disposals 1 72 2 15 S0
Depreciation charge [€i] 92y {12} (21) {128)
At 31 December 2021 231 {314) {13%) 12%) (605)
At 1 January 2022 {21) {344) {135) {125) {805)
Exchange differences (3) {18) [£:3) (11) {40y
Disposals 1 72 [ 25 104
Impairmert charge (8) - - - {8)
Depreciation charge &3] (96} (14} (27 (1440j
At 31 December 2022 (44) {356) {151) {138) (689)
Net book value
At January 2021 57 214 54 78 403
41 31 December 2021 58 204 53 a5 388
At 31 December 2022 a3 231 64 117 495

fas ggfe -

2 CerA Gate

454 2TEat e od
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Depreciation of assets is calculated using the straight-line method to allocate the difference between their cost and their residual values over
their estimated useful lives, as follows;

Freehold buildings: 50 ta 100 years

Leasehold improvements: Shorter of the lease term or estimated usefu life
Vehicles: 4 to 10 years

Plant and equipment {including service contract egquipment): 3 to 10 years

Office equipment, furniture and fittings: 3to 10 years

Residual valiies and ncofyl ves of as3scls wie eviewet annually and amended as necessary. Fixed assets are reviewed for impairment whenever
events or changes in circumstances indicate that the carrying amount of the fixed asset may exceed its recoverable amount. There were £8m of
impairments in the year (2021 £nil) recognised duc to the forthcoming closure of surplus office space related to the Terminix acguisition.

When assets are sold, the gain or loss between sale proceeds and net book value 1s recognised In the income statement.

The category of service contract equipment represents the pool of assets used by the Group in delivering contracted services to customers,
Land and huildings comprise mainly offices and waiehouses.

B4. Leases

The Group leases land and buildings, vehicles and other equipment. The lease durations vary from lease to lease according 1o the asset leased
and local practices. Some of the Group's Icases have extension and termination options attached to them. Lease extension options and {ease
termination options are anly included in the calculation of the lease liability if there is reasonable certainty that they will be exercised. Judgement
is required to determine the level of certainty.

The value of leases 1o which the Group is committed but have not yet commenced is not material.

A breakdown of the night-of-use (ROU) assets is shown below:

Land and Other

buildings Vehicles equipment Total
£m £m £&m £m

MNet book value
At 1January 2021 96 120 2 218
Exchange differences 2 {1} - (31
Additions 33 56 2 91
Disposals (1) {1} - ]
Acquisilion of companies and businesses’ 5 3 N 8
Depreciation charge {37 (39) (2} {(78)
Reclassification to property, plant and equipment? - 6) - (5
At 31 December 2021 94 132 2 228
At 1January 2022 a4 132 2 228
Exchange differences -~ 3 - 3
Additions 69 69 - 138
Acquisition of companies and businesses’ 79 120 - 199
Impairment charge” {17) - - (19
Depreciation charge {43) (45) (1) (89)
Reclassification to property, plant and equipment? - {8) - (8)
At 31 December 2022 182 271 i 454

1 Incades curret-yed acquistions of €200 (2021: €2m) as well as ad;ust Tents 1o pr o -year acqu 5.t 0as w tn the measuiement penad.
2. Certain 12a5ed 355015 becoms o yned assals at the ond of tneir lease cenad and are thelefo e e ass flied to propeity. g antand equpment {Note 83)
3. Irsairment relates to Casure of surplus 2rope-ty ) the US The ecove able amount of the ™ aaared ROU assets 1= £251 based 01 va dg-in-15& caledlabioyand a 67, distoa 1t ate
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Analysis of the Group's lease ligbilitics is shown below:

2022 w021
£m £r
At1January 247 215
Exchange differences (1) 4
tease payments (114} (94)
Interest 10 6
Additions 140 29
Acquisition of companies and businesses 215 5
At 31 December 467 217
Analysed as follows:
Non-current 332 138
Current 1358 78
Total 467 217
Lease liabilities analysed by currency:
2022 7021
Em £
Pound sterling 34 33
Euro 61 57
US dollar 314 89
Other currencies 58 38
At 31 December 457 217
Lease liabilities are payable as follows.
2022 200
£m £
Less than one year 144 20
Between ane and five years 277 138
More than five years 82 13
Future minimum payments 503 231
Effect of discounting {36) 14}
Carrying value 467 217
Other lease costs not alrcady described are set out below:
2022 2621
£m om
Expenses relating to short-term leases 13 12
Expenses relating to leases of low-value assets 8 6
Expenses relating to variable leasc payments - 1
At 31 December 21 19
The Group has ro material arrangements where it acts as a lessor,
BS. Capital commitments
Capital exporditure contracted for af the balance sheet date but not yet incurred s as follows:
2022 2021
£Em -
Froperty, plart and equipmenrt 37 14
Intargible gssets 3 1
Total 40 15
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B6. Investments in associated undertakings

Financial Statements

2022 2021
£m £
Interest in Nippon Calmic Lirmited 32 29
Interestin individually immaterial associated undertakings 21 1
At 31 December B3 o

Nippon Calmic Ltd

Nippon Calmic Ltd is an associated undertaking in Japan in which the Group has a 49% interest. The associate is unlisted and the investment

value is shown below.

2022 2021

£m £m

At1January 29 27
Exchange differences (1) 2)
Share of profit! 8 8
Dividands receiveg {4} 4)
At 31 December 32 249

1 Shae of profit s net of tax of £4m 12027, 04 0l

Assets Liabilities Revenue Profit Assots Liaz: ties Rewvenue Proft

2022 2022 2022 2022 2021 2021 2021 2021

em £m £m £m £€m €m £m m

Nippon Calmic Ltd (49%) 66 {33) 52 8 53 (24) 52 8

In addition to the interest in associates disclosed above, the Group also has interests in a number of individually immaterial associates that are

accounted for using the equity method.

2022 2021
£m £m
At1January 1
Exchange diffcrences {1)
Acquisition 20 1
Share of profit 1 -
Dividends received - -
At 31 December 21 1

£1m (2021: £nil) relates to unrecognised shaic of losses related to associates.
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C. Financing

C1. Financial risk management

The Group's central treasury function manages cash, borrows on behalf of the Group and prowvides finance to Group companies in their local
currencies. Treéasury activity is governed by a Treasury Committee which is chaired by the Chief Financial Cfficer.

The main financial risks faced by the Group are set out below.

{a) Liquidity risk

The Group 1s committed to ensuring it has sufficient ligLidity to mect its business needs, and appropriate reserves to cover operational
underperformance or chslocation in the financial markets. It is the Group's palicy 1o have headroom of unrestricted cash and available committed
facilities of at least £600m, and the Treasury Committee manages financing requirements and associated headroom at least 12 months forward.
Avallable commitments of $1.0bn (£827m) under the revolving credit facility (RCF) together with unrestricted cash of £867m gives the Group
combined headroom of £1.694m at 31 December 2022 (2021 £785m)

During the year the Group amendced, exterded and increased its RCF with 16 relationship banks from £550m to $1.0bn in order to provide
additional hquidity hcadroom in relation to the acquisition of Terminix Gtobal Holdings, tnc. (sce Note C7 for details). The RCF and other Group
debt facilitics have no financial covenants and the Group is compliant with other terms, conditions and undertakings of its debt facilities

The Group targets an S&P Global (S&P) investment grade credit rating for debt issuance of BBB over the medium term. In line with S&P liquidity
ratio requirements, debt maturitics are financed at least 12 months in advance using available cash or committed facilitics, or by issuarce of new
debt. Management maintains an active dialogue with S5&P, as well as the Group's relationship banks, 1o ensure that any changes to the Group’s
financing and acquisilion strategies are undcerstaod. S&P affirmed the Group’s rating as BBR foliowing the acquisition of Terminix Global
Holdings, Inc.

The Group has no debt nratunties falling due in 2023,

The following bonds: €400m due November 2024, €500m due May 2026 and €600m due October 2028; issued under the Group's Eure
Medium-Term Notes (EMTN) Programme contain a coupon step-up which increases the coupon payable by 1.25% in the event that the Group
is downgraded to BB- or below {sub-investment grade). The Gioup’s bonds may be called by their investors at par in the event of a change

of control of the Group. They may alsa be called within 120 days if the Group’s debt is doewngraded below investment grade. or if the rating is
withdrawn ard the rating agency confirms in writing, either publicly or to the Group or the Trustee. that the rating action occurred either wholly
orin part due to a change of control. All other bonds 1ssued under the EMTN Progiamime do not contain the coupon step-up,

{b} Credit risk

The Group has no significant concentratior of credil risk. Sales are typically low-value, high-volume, spreading the risk acrass a large number
of customers and geographies, Policies are in place to ensure that credit sales are only made to customers with an appropriate credit history.
The Group operates in some territoties where there is increased exposure to trade cregit risks and in those territores the Group puts in place
appropriate measures to manage 1s credit risk exposure.

Inorder to protect the ligud assets and funding relationships of the Group, management aims to maintain banking relationships with
counterparties that carry a long-term credit rating of at least A-, or eguivalent rating with one of the major credit rating agencies. In countrics
where no banks are rated A- or above, balances are menitored monthly and kept to a minimum. In addition, funds held with all counterparties are
subject to limits. All exposures are momitored and reported to the Treasury Cammittee cach month. The Group aiso monitors the creditworthiness
of its Jenders to ensure that commitments under its facilities are available as needed.

At 31 December 2022 the Group had a total of £36m of cash held on bank accounts with banks rated below A- by S&P (2021 £11m). The highest
concentration with any single bark rated below A- was £14m (2021 £2m).

{c} Market risk

The Group's worldwide operations generate profits and cash flows in foreigr currencies. Sales and purchases are typically denominated in the
currepcy of the courtry in which they are transacted. and the Group's cross-border procurement is considered insigrificant. Sterling procurement
and central costs mear that foreign currencies constitute more than 1007 of Group Adjusted Operating Profit at approximately 104%,

The Group's primary exposure to foreigr exchange risk is In relation to the trarsiation of assets ard habihtics, and the Group aims to hold debt

N currencies in proportion 12 1ts forecast foreign currency profits and cash flows. Foreign exchange denvatives are used to marage fareign
currency e£posures m excess of £0 5m (£5.0m for USD) that are rot covered by debt or assets in the same {or another highly correlated) currercy,
as long as it makes sense from an economic perspective to do so. The Treasury Committee moritors foreigr exchange exposures ona morthly
basis. Dealing in foreigr exchange products 1s controfled by dealing mandates approved by the Treasury Committee ard all foreign excharge
transactions are covered by ISDA documentatian,

The most sigmficant foreign currency groups are US dollars and curos, which make up 48% and 29% of Group Adjusted Operatirg Profit
respectively.

At 31 December 2022 the Group's net debt was approximately 66% US dotlar (2021: 57%), 23% euro (2021 45%) and 1% in other currencies
including pound sterirg. The transtation of the interest element of eLro and US doflar debt provides a partial income statemert offset to the
translation of carrmings.

The Group calculates a hypothetical foreign excharge impact or the income statemert ard foreign currency trarslation of retirvestmerts in
for=ign subsidiaries for a 10% movement ir foreign exchange rates. The Group's pnircipal forengn currcncy exposcre is the US dollar For US
dollars. 8 10% movement in £ % wolld resultin a £25m Increase. decrease (2021, €£19m) in Adjusted Operating Profit, offset by a £3m decrease
irerease (2021 £2m)ir interest payabie and a £377m increase decrease (2021 £50m) i other comprehersive ircome. A 10% movementin £ €
would result ir a £15m increase decrease (2021 £16m) in Adjusted Operating Profit, offset by a £3m decrease/increase (2021 £1m} in irterost
payable and a £nil increase decrease (2021, £5myj in other comprehensive income. The other compreharsive Income impact also includss the
offsetting impact from firancial instrumerts uscd to hedge the retranslation of the net investmant in subsidiaries for US dollar is £210m (2021
£54m) ard euro is £46m (2021: £42m). Where possible, currercy cash flows are wsed to settle habilities ir the samae currency in prefererce to
selling currency in the market.
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The Group secks to Manage interest rate risk to ensure reascnable certainty of its interest charge while allowing an element of nisk exposure
consistent with the variability of its cash flows. Inlerest rate nsk is managed by the use of fixed interast debt and interest rate derivatives, which
are approved in advance by the Treasury Committee. The Group policy is to fix a minimum of 50% of its estimated future interest rate exposures

{excluding pensions) for a minimum perod of 12 months forward. The Treasury Committee reviews this exposure monthly.

A hypothetical 1.0% increase in euro interest rates would reduce the market value of the Group’'s bond liabilities by £128m at 31 December 2022
(2021: £62m). The income statement impact is £nil as changes in interest rates do not change the expected cash flows on the bonds.

The Group had outstanding bond debt issues at 31 December 2022 with a fair market value of £2,826m (2021: £1,272m). This exceads the book
value of £2,987m (2021; £1,254m} as a result of reductions in intcrest rates in Europe. There are no ¢ircumstances where the Group would be
obliged to pay the fair market value. The Group could however decide to redeem seme or all of its bonds early and the fair market value is
indicative of the price that would be required to do so.

{ch Capital risk

The Group is committed to maintaining a debi/equity structure that allows continued access to @ broad range of financing sources and sufficient
flexibility to pursue commercial opportunities as they present themselves, without onerous financing terms and conditions. The Group's pelicy is
to maintain a strong capital base so as ta maintain investor, creditor and market confidence and to support the Group's strategy. The Group uses
S&P's ratings methodaology for a BBB issuer to manage its capital risk. In the event that a ratings downgrade is likely net debt can be managed by
reducing or suspending dividends, M&A spend and copital expendilure. The Group wolld alsa censider raising additional equity to protect its
BBB rating.

{e) Treasury risk

The Group’s treasury activities are governcd by a treasury policy, which is reviewed and approved by the Board on an annual basis. The treasury
policy covers all activitics associated with managing the above risks. The policy requires thal financial instruments are only utilised to manage
known financiat exposures and speculative derivative contracts are not entered inte. The treasury policy requires that treasury must approve
opening and closing of all bank accounts, and that funds transfers and other payments arc only made in accordance with bank mandates.

Te ensure an appropriale control environment exists in the treasury function, duties are segregated between front and back office teams.
In addition a number of controls are in place to protect agamst potential cyber seciaity and other risks,

C2. Net debt

Clesing net debt comprises:

2022 202)
Notes £m 5
Current
Cash and cash equivalents in the Consolidated Balance Sheet C3 2,170 668
Other investments C4 1 2
Fair value of debi-related derivatives - 1
Bark and other short-tarm borrowings' {1,355) {459)
Lease liabilities B4 (135) (78)
Non-current
Fair value of debt-related derivatives {71) (24)
Bank and other fong-term borrowings? (3,574) {1.2568)
Lease liabilities B4 {332) 1139)
Total net debt {3,296) {1.285)
1 Bank and othel sFOI-ICHT Dor owings coaists of £1.291m overdraft (2021 £426m). £24m overseas lanns (2021 £30m) snd £40m voend accruals (2027 £3m)
2. Bank and other lonz-ters ko owings corsisis of £2.987m bord debt {2021, £1.254m) and £587m Ioans (2021 £2mi
The currency split and cash flows of bank, other borrowings and debt-relatcd derivatives are as follows:
2022 2071
£m €m
Pound sterling 1,727 48
Euro 927 856
Us dollar 2,322 783
Other currencies 24 51
Carrying value 5,000 1,738
Fair value component of darivatives and interest 567 9
Undiscounted value 5,567 1,747
Analysis of undiscounted cash flows of bank and other berrewings:
Less than one year 1,435 450
Between ane and five years 3,075 788
More than five years 1,057 509
Future minimum payments 5567 1.747
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Reconciliation of net change in cash and cash equivalents to net debt:

Nan-zash Non-cash

{fair value tforeign

changes, exchange,

Qpening Cash acgruals and additions Clasing
2022 flows acquisitionsj and other) 2022
Hotes £m Em £m €m Em

Bank and other short-term borrowings {459} {121) {771) 4 {1,355)
Bank and other long-term barrowings {1,256) {2,257) - {61) {3,574)
Lease liabilities B4 (217) 114 {225) {(139) {467
Other investments 1 - - - 1
Fair valuc of debt-related derivatives (22) (N 19 {61) {11
Gross debt {1,953} {2,271} {977} {265} (5,456}
Cash ard cash equivalents in the Consolidated Balance Sheet 668 1,591 - {89) 2,170
Net debi {1,285} (680) {877) (354) (3,296}

Non-cash Narn-zash

(fa- value fareign

CHE‘.WgeS. @YC"M'YQE‘.

Oeoerng Caan atruals and add tions Closing
2021 flows acqusiaons) Aa1d othe o
MNatass €= Can £ (3] €

Bank and other short-term borrowings {1.591) 1.135 {12} a {459)
Bank and other long-term borrowings {1,338 15 (12) 79 {1,256}
Lease liabilites B4 {215} 94 {5} 91 (217)
Other investments 172 {171) — — 1
Fair vatue of debt-related derivatives 7 31 (3} (57 (221
Gross debt {2.96%) 1,104 (32) (60} {1.953)
Cash and cash eguivalents in the Consolidated Balance Sheet 1,950 {1,267) - (15) 668
Netdebt {1,015) (163} {32 (75} {1,285)

The foreign exchange foss on debt and derivatives amounted to £74m (2021 £30m gain). The foss primarily resuited from a strengthening of the
cure by 6 cents and a strengthering of the US dollar by 14 cents. Included within the net decrease in cash and cash equivalents s £4m cash paid
on debt-related foreign exchange forward contracts (which is included within financing activitics in the Consolidated Cash Flow Statement) (2021

£19m).

The total borrowings cash increase of £2.378m (2021 decrease of £1149m) includes £2,383m proceeds from new debt (2021: £5m) (included in
financing activities} arnd £E865m increase i averdraft {2021 £972m decrease). offset by £844m debl repayment lincluded Ip financing activities)
(2021: £167m) and £26m settlement of interest accrued (ircluded within operating activities) {2021: £15m).

The derivatives cash increase of £7m (2021 £31m decrease} includes £26m inflow (2021: £19m outflow) of cash paid on debt-related foreign
excharge swaps {included in firancing activities) and £19m (2021 £12m) interest pald (included in operating activities).

The cash outflow of £114m from leases liabilities (2021: £24m) includes £104m capital paid (included within financing activities) {2021 £88m) and

£10m interest paid (Included in operating activities) (2021: £6m).

Fair value 1s equal to carrying value for all elements of net debt with the exceplion of bond debt, which has a carrying value of £2,987m (2021

£1.254m) and a fair value of £2.826m {2021, £1.272m)

The Group operates notioral pooling arrangements wherchy cash balances and overdrafts held within the same bank have a legal nght of offset.
The following table shows the cffect of offsetting in the balarce sheet due to financial instruments subject to enforceable netting arrargemeants:

Gross ameunts
setoffinthe

Net amounts

Amount subject

presented in the to master natting

Grossamount  balance sheet  balance sheet arrangement Net amount
2022 2022 2022 2022 2022
Mates £m €m £m £m £m
Financial assets
Cash and cash equivalerts C3 2,170 ~ 2,170 {1,291) 879
Trade and oiher receivables A3 843 ~ B43 - 843
Other financial assats c4 1 -~ 1 - 1
Derivative firancial instruments &5 21 - 21 {21) -
Total 3,035 - 3,035 (1,312) 1,723
Financial liabilities
Trade and other payablcs AS {896} - (898} - {896)
Borrowings c2 14,929) - {4,929) 1,291 (3.638)
Leasc habilities B84 (467) - (467) - (467}
Derivalive finarcial instrumenrts Cc5 (92) - (92) 21 (71)
Total (6,384) - {6,384) 1,312 (5,072)
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Grass amouants Metasouams Avountsubect
setoff 1the  oresentedintne to master netting
Gross a~oant Baiance sheet palance sneet arrangemeant Netaraant
2021 202 2021 2021 2021
Notos [l £m Em n Ce
Financial assets
Cash and cash cquivalents C3 668 - 668 {423 245
Trade and ather receivables’ A7 506 N6 - 506
Uther financial asscts c4a 2 - 2 - 2
Derivative financial instruments C6 12 - 12 (8} 4
Total 1,188 - 1,188 {431) 757
Financial liabilities
Trade and other payablcs? AL 1587) - {(597) - 597
Borowings C2 (1,715) - 1,715 4273 {1,292)
Lease liabilities B4 {217) - (217} - {217}
Derivative financiat instruments Co (35) - (39) 8 (27)
Total (2,664) {2,564) 431 12,133

1. Trade and other rece’vas es ave hean restated in 2021 due to a coract’on to excrude prepaynents of £35m.
2. T-ade and other payas s nave neen testaled "1 2021d e to n correchion te exclude soctal seca- ty and other taxes of £72m ad cont-act hab™t @5 of £187m

C3. Cash and cash equivalents

Cash and cash equivalcnts include cash in hand, short-term bank deposits and other short-tcrm highly liquid investments with original maturities
of three maonths or less (and subject to insignificant changes in value). In the cash flow statement, cash and cash equivalents are shown net
of bank overdrafts. Bank overdrafts are shown within borrowings in current liabilities on the balance sheet.

Cash at hank and in hand includes £13m {2021; £7m} of restricted cash. This cash is held in respect of specific contracts and can only be utilised in
line with terms under the contractual arrangements.

Cash at bank and in hand also includes £69m (2021 £68m) of cash held in countrics with foreign exchange regulations. This cash is repatriated to
the UK where possible, if it is not required for operational purposcs in country.

Fair valuc is equal to carrying value for al! cash and cash equivalents,

Gross ameounts Gross arounts

2022 2021
£m £
Cash at bank and in hand 1,713 554
Money market funds 236 52
Short-term bank deposits 221 62
Cash and cash equivalents in the Consolidated Balance Sheet 2,170 568
Bank overdraft {1,291) 1426}
Cash and cash equivalents in the Consolidated Cash Flow Statement 879 242

As far as it is practical to clo so. cash balances are held centrally and are used first to repay borrowings under the Group’s banking facilities before
being ptaced on deposit.

C4. Other investments

Other investments held at year end mainly comprised investments in unlisted shares in a joint venturc based in the Cayman Islands and term
deposits maturing in more than three months from the date that the deposit was placed. The weighted average cffective interest rate earned is
nil% (2021: 0.4%) with £1m fixed for six months to one year (2021: £2m). Fair value Is equalto carrying value for all other investments.

Financial assets are denominated in the following currencies:

2022 202
£m €1
Pound sterling 1 ?
Other 23 -
24 2

Analysed as follows:
Current portion 1 2
Non-current portion 23 -
24 Z

None of the financial assets are either past due or impaired in 2022 (2021: nonc).
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C5. Derivative financial instruments

Accounting for derivative financial instruments and hedging activities

Derivatives are initially recognised at fan value on the daic a derivative contract is entered into and are subscquently remeasured at their fair
value at the balance sheet date. The method of recognising the resulting gain or loss depends on whether the derivative is designated as a
hedging instrument and, if so, the nature of the item being hedged. At the inception of the transaction the Group documents the relationship
between hedging instruments and hedged items, as well as its nsk management objoctive and strategy for undertaking various hedge
transactions. The Group also documents its assessment. both at hedge inceptor and on an ongoing hasis. of whether the derivatives that
are used in hedging transactions are effective in offsetting changes in fair values of hedged items

Certain financral instruments are not designated or do not gualify for hedge accounting. Typically the Group will not designate financial
instruments for hedge accounting where a perfect or near perfect offset is expected between the change in value of assets and liabilities.
Changes in the fair value of any derivative instruments in this category are immediately recognised in the income statement. Where financial
instruments are designated for hedge accounting they are designated as either fair valuie hedge. netinvestment hedge or cash flow hedge. When
designating cross-currency swaps. the cost of hedg'ng has been excluded from the relationship and any movement in the fair vaiue related to the
cost of hedging is deferred in equity and amortised over the life of the hedged item.

(a) Fair value hedge

These instruments are used to hedge exposure to changes in the fair value of recognised assets or liabifities. Changes in the fair value

of derivatives that are designated and qualify as fair value hedges are recognised in the income statement, together with any changes in the
fair value of the hedged asset ot liability that are attributable to the hedged risk. There were no fail value hedges as at the year end date.

{b) Net investment hedge

These instruments are used to hedge exposure on translation of net iInvestments in forcign operations. Any gaii or [0ss on the hedging
instrument related to the effective portion of the hedge is recaognised in other comprehensive income; the gain or loss related to the ineffective
portion is recegnised immediately i1 the income statemenrt. in the event of disposal of a farcign operation, the gains and losses accumulated in
cther comprehensive income are recycled through the income statement. All currencies are directly hedged therefore the hedge ratio is
considered to be 11,

The Group expects that the values of the hedged item and hedging instrument will move in opposite directions in response to movements in the
same hedged risk. Where there are sufficient levels of denominated net assets. the critical terms are deemed to match.

The following net investment hedges were in place at 31 December 2022:

US dollar net investment hedge relationship: $2,091m cross-currency swaps netional (2021: $807m), $700m term loar (2021: $nil) and $274m
Cross-currency swaps future interest cash flows (2021 $93m) have been used to hedge $3,065m of the net assets of the US operating
subsidiaries (2021 $900m). The movement in the cross-currency swaps due to changes in $/£ exchange rates are in the opposite direction of the
changes due to $/£ in the subsidiaries’ assets. As the critical terms mateh, their values will systematically change in the opposite duection of each
other. Thus we consider that this demonstrates the existance of an cconomic relationship.

Euro net investment hedge relationship: €577m bonds (2021: €552m) are used to hedge the net assets of the euro operating subsidiaries
totalling €577m (2021: €552m). The movement in the bonds due to changes in €:£ exchange rates are in the opposite direction of the changes
due to €/% in the subsidiaries' assets. As the critical terms match, their values will systematically change in the opposite direction of each other.
Thus we consider that this demaonstrates the existence of an economic relationship.

Australian dollar (AUD) net investment hedge relationship: AUD8m overdraft (2021 AUD9m}is used to hedge AUDBm of the net assets of the
AUD denaminated operating subsidiaries. The movement in the cverdraft balance due to changes in AUD/GBF exchange rates are in the
opposite direction of the changes due to AUD/GEP in the subsidiaries’ assets. As the critical terms mateh. thelr values will systematically change
in the ocpposite direction of cach other, Thus we consider that this demonstrates the existerce of an ecoromic relationship.

Japanese yen (JPY) net investment hedge relationship: JPY1,925m cross-currency swap notional {2021 JPY1,250m) offset by JPY55m
cross-currency swaps fulure interest cash inflows (2021 JPYnil) have been used to hedge JPY1L870m of the ret assets of the Japanese associate.
The movement in the cross-currency swaps due to changes in JPY/GBP exchange rates are in the opposite direction of the changes due 1o JPY!
GBP in the associate’s assets. As the critical terms match, their values will systematically change in the opposite direction of each other. Thus we
consider that this demonstrates the existerce af ar economic rélationshig.

During the year there was a less of £1m (2021: £2m gain) relating to ineffectiveness of net irvestment ir foreign ertity hedges. The main source of
ineffectivencss of the net investment hedge is the off-market valuc of the cross-currercy swaps uscd to hedge US dollar met assets at the hedge
designation date. Ineffectiveneass due to changes in the counterparty credit disk was not material in the year and is expected to remain the same
because the Group's countarparties have at least one credit rating of A- or above,

Faor the year ended 31 December 2022, the amourt in comprehensive income related to netinvestment hedge accounting was a loss of £68m
(2021 £15m gamm
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Ihe effect of the foreign currency related hedging instruments on the Group's financial position and performance is shown in the table below:

2022

7 o i Change in Weighted

Carrying fair value of  Change in fair average

amount at Netional ocutstanding value of foreign

year end date amount Maturity Hedge instrument hedgeditem Ineffectiveness exchange rate

Hedying 1stiurents Currency £m €m date ratio £m £m £m for the year

CrOs s CUrrengy SWIRG usp {105} 1,720 Huvennber 2024 L 110Y) {1U8} {1) 41.250
= October 2028

Cross-currency swaps Jey - 12 November 2024 1:1 - - -  137.0741

Bonds EUR (510) (510) June 2027 — June 1:1 (22) (223 - 1.154
2030

Term loan usD {579 {579) October 2025 1:1 60 60 - 1.152

Qverdraft AUD {5) {5} n/a 1:1 - - - 1.819

2021

Changen Weigntod

Carrying fair vaue of Cnange in fai average

arount at Notiona autstaathng value of rareign

year end date amout Matarty Hedge instrament nedgeditar  Ineffect veness oxchange rate

Hedging nstrurients Curency £ [ e} date 1ato im L £m for the year

Crass-currency swaps st 2 5396 November 2024 1:1 {18) (18) 2 1.296
—~ Qctober 2028

Cross-currency swaps JPY 1 8 November 2022 1:1 1 1 - 134.326

Bonds EUR (463) (464) November 2024 1:1 28 28 - 1.147
— October 2028

Owverdraft AUD 5) 5) na 1:1 - - - 1.857

(c) Cash flow hedge

These instruments are used to hedge a highly probable forecast transaction, or a change in the cash flows of a rccognised asset or liability. The

portion of the gain or less on the hedging instrument relating to the effective partion of the hedge is recognised in other comprehensive income.
Any ineffective porlien is immediately recognised in the income statement. The gains or losses that are recognised in comprehensive income are
transferred to the income statement in the same period in which the hedged cash flows affect the income statement. In the event that the hedged
item oceurs or is no longer expected to occur, accumulated gains or losses held in the cash flow hedge reserve are immediately recognised in the
income statcment. In the event that the hedged item is expected to sccur but ne longer meets the requirements of hedge accounting,
accumulated gains or losses remain in other comprehensive income and are only recognised in the income statement when the forecast
transaction occurs or is na longer expectad to occur. All cash flow hedge relationships are hedges of a foreign currency risk and all currencies
were dircctly hedged, therefore the hedge ratic is considered to be T:1.

Cash flow hedge accounting has been applicd to derivatives (marked as ‘cash flow hedge’ in the table on page 184) in accordance with IFRS 9.
Where no hedge accounting has been applied, related derivatives have been marked as ‘non-hedge’.

The hedged item, a euro bond, creates an exposure to pay interest annually and the principal at maturity. By receiving the same amount at the
same dates through a cress-currency swap, this exposure is elminated. Since the critical terms of the derivative and the hedged debt match {i.e.
matching currencies, payment dates and interest rate on the leg of the swap offsetting the bond}, the change in value of the derivative, excluding
any basis risk, will be considered to completely offset the changes in the hedged cash flow.

Any ineffectiveness an the cash flow hedge is teken directly to finance costs. Duiing the year there was a gain of £21m (2021 loss of £1m)
fram those derivatives in a cash flow hedge relationship relating to the refinancing of Terminix debt. Ineffectiveness due to changes in the
counterparty credit risk was not material in the year and is expectad to remain the same because the Group's counterparties credit rating is A-
and above.

Cash flow hedge accounting has been applied to €400m {2021: €340m) of the €400m 2024 bond, €500m (2021 €179m) of the €500m 2026
hond, €421m (2021 €nil) of the £850m 2027 bond and €600m (2021: €175m) of the €£600m 2028 bond. The cross-currency interest rate swaps
arc used as hedging instruments to hedge the volatility in the £/€ exchange rate of the bonds. For the year ended 31 December 2022, the
amount in comprehensive income related to cash flow hedge accounting was a loss of £6m (2021 £13m gain).
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continued

The effect of the foreign currency related hedging instruments on the Group's financial position and performance is shown in the table below:

2022
Carrying Change in fair Cumulative
amount at value of changein fair
year end Notional outstanding value of Weighted
dats amount Maturity Hedge nstrument hedged item Ineffectiveness average rate
Hedg.ng nstraments Currency £m £m date ratio £m £&m £m for the year
Cross-currency swaps EUR 34 1,700 November 2024 i1 60 61 (1) 1.150
~ October 2028
2021
Change infa Cuardlatne
wataz ol ciange iy
Not ana outstandiag valae ot Wa ghtod
:Rals TR Wlatar ty Hedge et dament hedged item Inefect yencss average ate
Hadg g stra~esas Curancy £ date rato £ LN m for the year
Cross-currency swaps EUR {25) 695 November 2024 1:1 (24} 23 {1} 1.131

— October 2028

Amount in cash flow hegge reserves related to continuing hedges is a gain of £3m (2021 £8m gain). and the ameunt related to discontinuad

hedges is &nil (2021 £nil;.

C6. Fair value estimation

All financial instruments held at fair value are classified by reference to the source of inputs used to derive the fair value. The following hicrarchy

is used:

Level 1 - unadjusted gquoted prices in active markets for identical assets or labilities;
Level 2 — inputs other than guoted prices that are observable for the asset or hability either directly as prices or indirecty through modelliing

based on prices; and

Level 3 — inputs for Lthe asset or liability thal are not based on observable markel data.

Hie argy
F a9 o nstramant el Walabon vetnod
Financial assets traded in active markels 1 Current bid price
Financial llabiltties traded in active markets 1 Current ask price
Listed bonds 1 Quoted market prices
Money market funds 1 CGuoted market prices
Interost rate/currcncy Swaps 2 Discounted cash flow based on market swap rates
Forward foreign exchange contracts 2 Forward exchange market rates
Borrowings not traded in active markets {term loans 2 Nominal value
and uncommitted facitities)
Maoney market depgsits 2 Nomiral value
Trade payables and receivables z Nominal value less estimated credit adjustments
Contingent consideration {(including put option liability) 3 Discounted cash flow using WACC
Fair value Fair value Fa-ue e Fa.value
assets liabilities 05501S AN tes
2022 2022 202 2021
£m £m o [l
Interest rate swaps {level 2):
- non-hedge - - - 1
— cash flow hedge 36 {2) - i25)
— netinvestmenrt hedge 15 {120) 11 (8)
Foreign exchange swaps {level 2):
- ren-hedge - ~ 1 (1)
51 (122) 12 (35)
Aralysed as follows:
Current portior - - 2 {1)
Non-current portian 51 {122) 10 {34}
Derivative financial instruments 51 (122) 12 {35)
Contingert corsideration (incleding put optior hability) (level 3) - {70) - (75)
Analysed as fallows:
Currert portior - (32) - 231
Non-currert portion - {38) - (52;
Cther payables - {70} - {75

Certain interest rate swaps have beer bifurcated to manage different farcigr exchange risks. The irtcrest rate swaps are shown on the balarce
sheet as net derivative assets £21m (2021 £12m) and ret derivative Tabilities £92m (2021: £35m).

The effective nominal vatue of foreigr exchange swaps) s £17m (2021 £39m) and foraign exchange forwards is £ril {2021 £34my.

Given the volume of acquisitiors ard the variety of Irputs to the valuatior of contingent corsideration {deperding or each transaction), there are
not considered 10 e any charges ir input that woulid have a material impact or the contingent consideration fiability.

184 Rentck: Ininia: plo

Annus Reoort 2022



Financial Statements

Contingent Cantng=nt

consideration consdaration

2022 2021

£m P

At1January 75 63
Exchange differences 2) {8)
Acquisitions 18 24
Favments l24) (12)
Revaluation of put option through equity 3 8
At 31 December 70 75

Fair valuc is equal to carrying value for all other trade and other payables.

The table below analyses the Group's derivative financial instruments that will be settled on a gross basis, into relevant maturity groupings based
on the remaining period to the contractual maturity date at the balance sheet date.

Lessthan Between Between Moaore than
1year tand 2 years 2 and S years Byears Tetal
Em Cm £ £m rm
At 31 December 2022
Cross-currency interest rate swaps:
— outflow (64) {460} {909} {549) {1,582)
—inflow 20 390 874 534 1,818
Interest rate swaps:
— outflow {1} (3) - - (4}
- inflow 10 9 - - 19
Foreign exchange swaps:
— outflow {15} - - - {15}
— inflow 15 - - - 15
Foreign exchange forwards:
— outflow - — - - -
— inflow - - — — -
Net inflow/{outflow) (35) (64) (35) {15} {149)
At 31 Decomber 2021
Cross-currency interest rate swaps:
- outflow (18) {14) (471) {158) (661)
- inflow 12 5 445 148 610
Interest rate swaps:
— outflow (8) {6) &) — {20)
—inflow 2 3 4 - S
Foreign exchange swaps:
- outflow {380) - - - {385}
—inflow 387 - - - 387
Foreign exchange forwards:
— outflow (34 — - _ 34)
—inflow 34 - - - 34
Net inflow/{outflow) (10} {12y (28) (10) 1G0)

C7. Analysis of bank and bond debt

Bariowings are recognised initially at fair value, net of transaction costs incurred. Borrowings are classified as current habilities unless the Group
has a continuing right to defer settlement of the liability for at least 12 months after the balance sheet date.

The Group’s bank debt facilities comprise:

Facility Drawn at Interest rate Facl ty Dranstt at Interest -ate
amount year end Headroom at year end AMoJnt year end Heag som atyea end
2022 2022 2022 2022 2021 2021 2021 2021
£m £m £m % £m L im B

Non-current
$700m term loan due Cctober 2025 579 579 - 4.9 - - - -
$1.0bn RCF due October 2027 827 - 827 0.14 - - — -
£550m RCF due August 2025 - - - - 550 - 550 G.14

During the year the Group amended, extended and increased its RCF with 16 relationship banks fiom £550m to $1.0bn in order to provide
additional liquidity headroom in relation to the acquisition of Terminix Global Holdings, inc. The RCF was undrawn throughout 2021 and 2022,

In addition, the Group entered into a £120m uncommitted RCF facility with ING Bank N.V. which was drawn down in full and repaid during the

period. This facility was cancelled on 30 June 2022,
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In June 2022, the Group 1ssued three new bands: €850m S-year at 3.875%; €600m 8-year at 4.375%; and £400m 10-year at 5.0%. These bonds

fully covered the $1.3bn cash element of the Terminix transaction consideration,

In Qctober 2022 the Group entered into a term loan arrangement, borrowing $700m at a ficating interest rate bascd on SOFR plus a 60bps margin.

There are no financial covenants on the RCF or any other debt facility.

Medium-term notes and bond debt comprises

Bond interest

Effective hedged

Bard ateiest

Effective nedged

coupon interest rate CQJda0n terest sata
2022 2022 2021 2021

Non-current
€400m band due Novemizer 2024 Fixed 0.95%  Fixed 3.21% Fixed 0957 Fixed 2.08%

€500m bond due May 2026 Fixed 0.875% Fixed 1.78%
€850m bond due June 2027 Fixed 3.875%  Fixed 3.98%
€600m bond due October 2028 Fixed 0.5% Fixed £.3%
€600m bond due June 2G30 Fixed 4.375%  Fixed 4.38%
£400m bond due June 2032 Fixed 5.0%  Fixed 5.11%
Average cost of bond debt at year-end rates 3.28%

Fixed 0.875%,

Fixed 0.50%

Fixed 1.54%
Fixed 1.08%

1.78%

The effective hedged interest rate reflects the interest rate payable after the impact of interest due from cross-currency swaps. The Group’s
hedging strategy is to hold foreign currency debtin proportion to foreign currency profit and cash flows, which are mainly in eurc and US dollar,
As & rosult, the Group has swapped a portian of the bonds it has issued into US dollars, thus increasing the effective hedged interest rate

The Group considers the fair value of other current liabilities to be equal to the carrying value.

C8. Finance cost

2022 2021 2020
Mot £€m €m m
Hedged interest payable on medium-term notes 1ssued’ 3% 10 16
Interest payable on bank loans and overdrafts’ 5 3 3
Interest payable on RCF 1 1 5
Intcrest payvable on toreign exchange swaps® 19 14 9
Interest payable onlcaseas B4 10 6 7
Amortisation of discount on provisions 3 - -
Fair value 19ss on hedge ineffectiveness 2 - 8
Fair value adjustment on debt repayment - - 4
Fair value loss on other derivatives® - - 26
Total finance cost 79 34 78
1 faanca g tes e d alamet sed cost
2 ore g1 <rcrange swans 10 ad g CouzonInle et payan {3 e yea was £28m 2021, €17 ) £8 has neen renortodg i attier Camprehans vo vTome due to
nedge accadt ng (2021 €4
3 Faremue ioss o1 otaer de 0 ates to $335 SBI oate ed into siace Fokruary 201513170~ n Feo wary 201% and $1650 i Juy 2019w did netgaa' & for Redge accoaning
Tre ~atrument praveded 87 antual terest bensr 1o’ T3 of tha oo stanaing prindigal and wes flesss outin August 2020 wirl g sult-year lass of $50T exciud - g interest accrued
C9. Finance income
2022 2021 202G
Mot [ ¢ (=
Bank interest received 5 1 2
Irterest recervable on farcign exchange swaps - - 3
Fairvalue gair or hedge ireffectiveress 22 - -
Hyperirflatior accourting adjustment 22 3 -
Interest on net defined benefit asset A10 - - 1
Tetal finance incame 49 4 [}

Adjusted interest

Adjusted interestis calculated by adjusting the reported firance income ard costs by the net interest from amornsation of discount on legacy
provisions and by hedgc accounting recognised ir other comprehensive ircome, Fair valte is equal to carrying value for all cash and cash

equivalents.

2022 20

AER sE3

£m e

Firarce cost 79 34

Finance ircome (49) {4
Add back:

Amortisation of discount nr legacy provisions (3) -

Gain on hedge accounting recagnised in firance In¢omelcost 21 4

Adjusted interest 48 34
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C10. Adjusted Cash Flow and Free Cash Flow

2022 2021 202
£m £m 5
Operating profit 317 347 254
Adjustments for:
— Depreciation and impairment of property, plant and cquipment 148 128 132
— Bepreciation and impairment of leascd assets 106 18 78
- Amortisation and impairment of intangible asacts (Cacluding Lovipuier software) 118 74 82
— Amortisation and impairment of computer software 22 17 19
— Other non-cashitems 8 5 n
Changes in working capital (excluding the effects of acquisitions and exchange differences on
consolidation):
- Inventsries (4} (3} (23}
— Contract costs (10} {5} 12}
- Trade and other receivables 37 59 {19
— Accrued income {32) - 2
— Trade and other payables and provisions {75) (43) 78
— Cantract liabilities 81 11 13
Cash generated from operating activities 716 669 653
Purchase of property, plant and equipment (153) (128) (130}
Purchase of intangible fixed assets (37) {32) (23}
Capital element of lease payments and initial direct costs incurred (104) (88) (83}
Proceeds from sale of property, plant and eguipment 5 7 6
Cash impact of one-off and adjusting items 59 7 7
Dividends received from assaciates 4 4 12
Adjusted Cash Flow 480 455 442
Intercst received 13 a5 g
Interest paid (52) (42} {49)
income tax paid {77 (69) (64)
Free Cash Flow 374 353 337

Free Cash Flow

The Group aims to generate sustainable cash flow (Free Cash Flow) in order to support its acquisition programme and to fund dividend payments
1o shareholders. Free Cash Flow is measured as net cash from operating activities, adjusted for cash flows related to the purchasc and sale of
property, plant, equipment and intangible fixed assets, cash flows related to leased assels, cash flows related to one-off and adjusting items and
dividends received from associates. These items are considered by managemeant to be non-discretionary, as continued investment in these
assetsis required te support the day-ta-day operations of the business. A reconciliation of Free Cash Flow from net cash fram cperating activities
is provided in the table below:

2022 2021

AER AER

€m <m

Net cash from operating activities 600 563
Purchase of property, plant, equipment and intangible fixed assets (190} (1603
Capital element of lease payments and intial direct costs incurred {104} (88)
Proceeds from sale of property, plant, equipment and software 5 7
Cash impact of ore-off and adjusting items 58 27
Dividends teceived from associates 4 4
Free Cash Flow 374 353

Adjusted Free Cash Flow Conversion

Adjusted Free Cash Flow Conversion is calculated by dividing Adjusted Free Cash Flow by Adjusted Profit After Tax, expressed as a percentage
Adjusted Free Cash Flow is measured as Free Cash Fiow adjusted for product development additions and net investment hedge cash interast
through Other Comprehensive Income,

2022 2021

AER ACR

£m o

Adjusted Profit After Tax 427 336
Free Cash Flow 374 353
Product development additions i0 7
Netinvestmert hedge cashinterest through Gther Comprehensive Income 8 4
Adjusted Free Cash Flow 392 364
Adjusted Free Cash Flow Conversion 91.8% 108.3%
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Notes to the Financial Statements
continued

D. Other
D1. Dividends

Dividend distribution to the Company's shareholders is recognised as a Habibity in the Group's Financial Statements in the period in which the
dividends are approved by the Company's shareholders. Interim dividends are recognised when paid.

2022 2021 2020
£mn £ £n
2020 final dividend paid — 5.41p per share - 100
2021 imtenim dividend paid — 2.09p per share - 35 -
2021 {inal dividend paid — 4.30p per sharc 80 - -
2022 intenm dividend paid — 2.40p per share 42 - -
122 138

An interim dividend of 2.40p per share was paid or 12 September 2022 amounting to £42m. A fimal dividend in respect of 2022 of 5.15p per share
is to be proposed at the Annual General Meeting on 10 May 2023,

In 2021 an interim dividend of 2.09p per share was paid on 13 September 2021 amounting to £39m, and a final dividend in respect of 2021 of
4.30p per share was paid on 18 May 2022,

The aggregate amount of the proposed dividend to be paid out of retained earmings at 31 December 2022, but not recognised as a lability atyear
end, is £130m (2021: £80m).
D2. Share capital

The Company's share capital 15 made up of the shares that have been issued 1o its membcers, whether on, or subsequent to. its incarparation.
At the year end the Company's issued share capital consisted of ordinary shares of 1p each, with one voting right per share. as detailed below.
The Company does not have a limited amount of authorised capital.

Durirg the year, 856,206,920 new shares were issued in relation to the acquisition of Termirix Glebal Holdings. Inc. and 4.500.000 new shares
were issued in relation to employee share schemes.

The Company does not held any shares in treasury.

2022 2021
£m o

Issued and fuily paid

At 31 December — 2.520,039,885 shares (2021: 1,859,332 965) 25 19

D3. Contingent liabilities

The Group has contingent liabifities relating to guarantees in respect of leasehold properties, pensions. third parties. environmental issues,
tax and litigation. The possibility of any significant outflows In resgpect of these items is considered to be remote.

D4. Related party transactions

Subsidiaries
Alltransactions between Group subsidiaries were transacted at arm's length during the ordirary course of business and have been eliminated on
consolidation, along with ary outstarding balarces, and accordingiy are not disclosed in this note.

Key management personnel
The Group's strategy and palicy arc maraged by the Executive Leadership Board. Their compensation and the compensation payable to the
Non-Executive Bircetors 1s shown below:

2022 202 2020

Em g o

Salartes and other short-terim employee banefits 7 5 8
Past-employment benefits - 1 -
Share-based paymenis -1 3 2
12 10 in

Joint ventures and associate entities

Nippon Calmic Ltd (19%). Boecker Pubhic Safety Services — Qatar W.L.L. [24.5%) and Boecker Pulc Health Services Limited (30%) were
associates during 2021 and 2022, Boecker Public Safety Services — Qatar W.L L. ard Boecker Public Health Services Limited became associate
entities when they wore acquired by the Group or 3 fugest 2021 In addition the Group acquired investments in assoclates based in China with
the Terminix acquisition or 12 October 2022 as follews Fujian Xunke Pest Control Company Limited {30%), Guargderg Vircon Pest Management
Company Limited (30%), Mingbo Yuying Yector Cantral Company Limited (30%) ard Guangdorg New Hope City Pest Control Company Limited
{307%). All balarces related to associates are disclosed in Note B6.

There are ro significant transactions between assaciate ertties arg other Group compares,
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D5, Government grants

In response to the global COVID-18 pandemic there were a number of government schemes made available providing wage subsidics for
companies that had to shut or scale down operations, The government schemes have different conditions attached to them depending on the
country in which they are available. The Group presents the grants by deducting froni the related expense. which in this case is the employee
benefit expense The Group received a total wage subsidy of £1m in 2022 {2021 £1m; 2020: £14m).

D6. Post balance sheet events
There have heen ro significant post balanre sheest @vzits albeoling the Group smee 31 December 2022,
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Related Undertakings

Subsidiaries and other associated undertakings at 31 December 2022

Subsidiaries:
elch 3y chedoy
Grous Groun

Comoaany name Share c ass Comzan’es Ce vaany name Sha-e cinse Laripat es
Argentina Brunei Darussalam
Ecotec interocéanica S.A Ordinary 100% - S . - ", B,

. Rentokil Initial (B} Sdn Bhd Ordinary 90%
Australia
- T Tt T T - — - T Canada
Cannon Hygiene Australia Pty Limited Qrdinary 100% Direct Line Sales Ltd Class A 100%
Green Fingers Plant Hire Pty Limited Ordinary 100% Class B 100%
Knock Out Pest Control Pty Limited Ordinary 100% ) Z . - B -
Pest Away Australia Pty Limited Qrdinary 100% Z. - — -
Rentokil Australia Pty Limited Ordinary 100% Residex Canada inc. ] ] Commen _ 100%
Rentokil Initial Asia Pacific Pty Limited Ordirary 100% a ’ ol - o ) -
Rentokil Initial Pty Lirmited Ordinary 100% — — o - s = —
Rentakii Pest Control (QLD) Pty Limited Ordinary 100%  Renlokil Canada Corporation Class A 100%
Rentokil Pest Holdings Pty Limited Crdipary 100% - ) o Class B 100%
Rentokil Pty Limited Ordinary 100% :

Preference 100% - — - - " - - I
Copesan Services Canada Inc.? Interest 100%
Austria _ T T — T
- —_— E— Terminix Canada Ltd.* Common 100%
Rentokil Initial GmbH Ordinary 100% R T T T T T T
: - —_— - 0%253z28.C. Ltd” Common 100%
Varmintex GmbH Crdinary 100% Prefarrcd 100%
h A

Bahamas . - Chile
- — - R — i a7,
Rentoky Initial (Bahamas) Limited Crdinary 100% Inng_Iean S'Aki - - - . gqm_ary - 100%
- Plaguisur Limitada Ordinary 100%
Tropical Exterminators Limited Common 100% -

) ., : - o - e . . C—— I,
Tropica Exterminators (Holdings) Limited Common 100% Comercializadora de Insumos y Servicios Social Rights 100%
Barbados Mauco Limitada
Rentokil Initial (Barbados) Limited Ordinary 100% Control de Plagas Hidalgo Y Rodriguez Qrdinary 100%
Belgium Limitada
[tial Bolux NV, Ordirar.yr oo Ingeniens en Sanitizacion S.A Ordinary 100%
Ambius NV, Ordimary 100%

Rentokil NV, Ordina 100% - T T T - .
e nary °  Rentokil Imtial Chile SpA Oreinary 100%
Brazil — T - D — -
) Desan SPA’ Ordinary 100%
Uriao Sul Cortrole de Pragas Lida ME Ordinary 100% . ) R i ) . _
T Ascsares en Saridad Vegetal y Ambiertal  Special 1007
— . - RS- I Limitada’
Atva Controle Ambiental Ltda’ Ordirary -
L s — y . P Colombia
Ecotec Bras) Tratamentos Fitossaritdrios Qrdirary - e - - T
Ltda- - B — . - . .
) T 7 - o T ) - Colplagas S.A.8 Ordinary 100%
Rentokil Intial Do Brasil Lida Ordirary 100% . . . .
’ o - — T Contirental De Fumigaciones 5.A.5 Ordinary 100%
Ecovec Comércio € Licenciamento de Ordirary 100% Fumigaz S.AS Qrdinary 100%

Tecnologias Nda
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—————————————————

« meld by - held by
Grous Grouva
Comoany nane Shae class LoTpamncs Compzany no—e Sare class caoripanies
Colembia continued - B NI -
- ' Initial Hygienc Scrvices SAS Crdinary 100%
Rentokil Initial Colombia 8.4.8 Common 1any  nital SA5 Crdinary 100%
- - -- Rentokil Initial Holdings (France) SA Crdinary 100%
e e . _ SCIGravigny Ordinary 100%
Fumigaciones Young 5.A.5" Qredinary 100% __SCl,VG,rgan _ S Ordinary 109_??
Costa Rica S S -
T . ’ Technivap SAS Ordinary 100%
Fumigadora Cantrol Tecnico De Plagas S.A. Common 100% KB;D:IPRO" T Qrdinary o 1—()()%
' T T s e e e T e French Guiana
IR Tl _ AT
Decolim Limitada® Common 100% — - e e
Rentokil Initial Guyane Sarl Ordinary 100%
Curagao
— - — —— e e Germany
B . .l - . - ' - - - -
Chuchubi Pest Control NV. Ordinary 1.00% - - - y
S & A Service und Anwendungstechnik Crdinary 100%
Czech Republic GmbH
Rentokil Initial s.r.o. Ordinary 100% Rentakil Holdings GmbH Ordinary 100%
Denmark RentokitInitial GmbH & Co. KG Ordinary 100%
o e - _— s —— Rentokit Initial Beteiligungs GmbH Ordinary 100%
Ce e e oo e - Seemann Schadlingsbekampfung und
Rentakil Initial A/S Crdinary 100% Holzschutz GmbH & Co.KG? Ordinary 100%
Dominican Republic : B el - B
B _\ ’ : N L N Medentex GmbH Ordinary 100%
- [ f H 1o
Oliver Exterminating Dominicana Corp. Common 100% Rentokil Dental GmbH . Drdinary 77@9"1
£l Salvador B
T T ) — . T G.5.D. Geselischaft fur Qrdinary 100%
N . ) Schadlingsbekampfung u.
R ' - R Desinfektion mbH3
Sagrip S.A. de CV. Ordinary 100% T T , - -
Estonia =~ Preventa Schadlingsbekampfung GmbH’  Ordinary 100%
L L= R Ghana
Rentokil &0 Ordinary 100% LT T - T
Eswatini R Rentokil Initial (Ghana) Limited Ordinary 100%
— ) R Greece
RI Swaziland (Pty) Limited : -
Fiji T - K — T
—_— e = e e — Rentckil Initial Hellas EPE Crdinary 100%
S S - Guadeloupe
Rentakil Initial Pte Limted Ordinary W0% - - -
Finfand - - _ - - -
fnfan _ . 505 Guadeloupe Sarl Ordinary 100%
. T : T o S ‘ - - o
Rentoll tnitial Oy Ordinary 100% Rentokil Initial Guadeloupe Sarl Ordinary 1C0%
France
ST [ - [ Guatemala
CAWE P16 Group & T T ey 00 ot e
CAWETTB Groupsas Ordinary — _ 200% o rvicios Agricolas Profesionales S.4. Ordinary 100%
Ambius SAS Ordinary 100%
Rentokil Initial Envirgnmental Services SAS  Ordinary 100%
Rentokil Initial SAS Ordinary 100%

Rentokil Initial plc
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Related Undertakings

continued
CaToaay namo ShAare € ass comaan eh CAm Ty nars: Snara class
Guernsey Jamaica

Felcouri Insurance Company Lmned Ordinary

Guyana

Remoknl Jnmal Guyana Limited Ordmary 100%
Honduras

Sagrvp Horduras S A Nommmwe 100%
Compania de Serwcwos e Inversiones Ordmary 100%
SVYM Honduras, S . de RL

Compania de Servicios SYM Clympus. Crdinary 100%
S.deRL"

Compana de Servicios SVM Progressive,  Ordinary 100%
S.deRLS

Compania de Servicios SVYM Technicians, QOrdirary 100%
S.deRL7

Compama de Servicios SYM Vanguard, Ordinary 100%
S.deRL.?

Hong Kong

Rentokil Hong Kong investment Limited Ordmary 100%
Rentokil Initial Hong Kong Limited COrdinary 100%
India

Remokwi |nmaf Hygmre fnd\a Pr:vate le\tcd Ordmary 100%
PCI Pest Comro anate anted Ordirary 57%
Corporate M\Henmum Hygmne So\uhons Ord\rary 100%
Private Limited

Indonesia

PT Caimwc Indoresia Commorn 10C%
PT Rentokil ihdonega Common 100%
PT Weser* Indoresia Ord irary 100%
Israel

Eitan Amichai Pest Management 1PM Lid’ Qrdirary 100%
Yarakologi Ltd” Qedinary 100%
Italy

Rﬂmokﬂ lmtva\ Italia SpA Ordinary 100%
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Rentokil Initial {Jamaica) Limited

Ordmary 100%
Jordan
Arena FJublfC Health Ca. Ordmarv 100%
Kenya
Rentol«l Lnltlal Kenya Limited Ordmary 100%
Lebanon
Boecker Pubiic Hpa\th SAL Ordmary 100%
Boecker Worid (Ho dmg) SAL Ordl nary 100%
Boecker International SAL (Cffshore) Qrdinary 100%
Lesotho
Rentokil initial (Piy) Limited Ordinary 100%
Libya
Rentokwl Delta Libya for Er\vwronmenta\ Ordinary 65%
Prolection JSCO
thhuama
Deur'fa UAB Ordmary 100%
Luxembeourg
;Controf Desmfect:ons SA Ordinary 100%
Rentokil Luxemboug Sar\ Ordlinary 1002
SVM Fmanﬁe Luxembourg 1Sarl? Ordinary 100
SVM Finance Luxembourg 2 S.a.rl’ Ordinary 100%
Malawi
Rentokil Imitial Ln‘mted Ordmary 100%
Malaysia
Rentokd Initial (M) Sdn Bhd Ordmary 100%
UFTC Sdn Bhd Ordinary 100%
Mafdwes
Rentokil \mlla\ Maldwes {Pvt) Ltd Preferential a0,

Shares
Martinique
Peﬂtokm btian Mammquc Sarl Ordinary 1007,
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———re i\ —

o hetd by ‘o hed by
Goouy Grodp
Camyany 1ame Snare clans Comp@an 5 Campany na=mg Shaccass campanes
Mexico Peru
Balance Urbanro Caontrol de Plagas S.A, de CV. Ordinary 100% Ingeclean Peru Sociedad Anonima Cerrada Ordinary 100%
e B ’ ! Philippines
ContiolVifer. S A de CV*  Ordinary 100% e - , o
. Rentoki} Initial [Philippines) Inc Oidinar 100%
Servicios de Plagas Terminix, S.A. de CV.*  Ordinary 100% ¢ Pe ) Y ?
Terminix [nterhational S.A. de CV.° Ordinary 100% Poland B o _
. - , T i K o B
Personal Profesional de VF;eVst\cidas S.A. Grdinary 100% Rentokil Polska Sp. z.0.0. _ Or_dif_a&z_ 100%
de CV3 s - -
Mozar_':'_b_iﬂl,"i L o Vaco Sp. z.e.0° Ordinary 100%
B o : B Portugal
A ' T o . P -
Rentokil Initial Mozambique Limitada Ordinary 100% - ML . - -
Rentokll Initial Portugal — Servicos de Ordinary 100%
Metherlands o o Proteccao Ambiental Limitada
e T o e Puerto Rico
Ambius BV, Ordinary 100% | "-—-; R R o | "
. S T e e Rentokil of Puerto Rico, Inc Common 100%
[
= - —— — Republic of Irefand
BET Finance B, Ordinary 100% — —— - — - -
BET (Properties) B.V. Ordinary 100% H A
Rentokil Initial international BV, Ordinary 100% T o o L
Rentokil Initial Finance BV.! o Ordinary 100%  Cannen Hygiene International Limited Ordinary 100%
' R - Initial Medical Services {Ireland) Limited Ordinary 100%
, B Rentokil Initial Holdings {Ireland) Limited Ordinary 100%
- . . - . C - i Rentokil Initial Limited Ordinary 100%
Rentokil Initial Qverseas (Hotdings) B.V. Ordinary 100% S . T T .
BV. Rentokil Funding Crdinary 100% — — e — - -

T T o T T T Pest Pulse Limited® Ordinary 100%
Rentokil initial B, Ordinary 100% . o ’ '
B L S S O _ . _  Ronaldon Limited® Osclinary 100%

. : . o

Holland Reconditionering BV Ordinary 100% Saudi Arabia
New Zezaland T o j -

- ) B : Boecker Public Health Saudia Company  Ordinary 100%

- L . Limited
Rentokil Initial Limited Ordinary 160% . - — — - - - —.;F o
Norway P
h oo . Rentokil Saudi Arabfa Limited Q.P.C Ordinary 100%
Nokas Skadedyrkontroll AS Ordinary 100% Singapore
Skadedyrbutikken AS Ordinary 100% ; T . . o -
S e Rentokilnitial Singapore Private Limited  Ordinary 100%
Rentokil Initial Norge AS Ordirary 100% Rentokil Initial Asia Pacific Management Ordinary 100%
Pakistan Pte L|m_|thed .
SVM Services (Singapore) Pte. Ltd.? Ordinary 100%
C-Shine Sustainable Sclutions (Private) Ordinary 70% Slovakia
Limited?® B _
W_bhc o_f_CI"nnaWi R — - Rentokil Imitial s.r.o. Ordinary 100%
e - ] South Africa

Hangzhou Research Institute of Profume Ordinary B0% — T T T - -
Fumigation Ca, Ltd. : R . - e
P - - Neowshelf 1232 Pty Limited Preference 100%

RS _ - e Rentokl Initial (Dikapi) JV Pty Limited Ordinary 59%
Rentokil Initial (China) Limited Ordinary 100% Rentokil Initial (Proprietary) Limited Ordinary 100%
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Related Undertakings
continued

= neld oy hied iy
Grpas Group
Comaany namc Share 0 ase companes Corgaty neve Shama class O™ odTET
South Africa contlnued Tanzania i ~ -
Cannon Hygieac (SA) Proprietary Limited Qrdinary 100% mmm Hyglene (m Lumtcd Ordmary 100%
South Kerea Thailand
Eemokfl Initial Korea Limited Common 100% Canron Pest Management Co. Limited Crdinary 100%
" Rentokil Initial {Thailand) Limited Crdinary 100%
Spain
- . T Trlmdadand Tobago
Officina De Tratamwento De Plagas S. L Ordmary 100% I R R ————————
. T - - - T — - Remok\l Imtnal {Trinidad) Limited Ordinary 100%
SD PestControl s, L Ordlnary 1oQu, ~ wlisi@ oo
CAP Tunis Ordmary 100%
Cogest BCN Ambuental S Lo Ordmary 100% Turkey
Doterco 3. L Ordmaryi IOO%V Rentokr! mtlaf Cevre Saghg Sistemien Ordmary 100%
- T T T T " Ticaret ve Sanayi AS
Uganda
initial Gaviota SAU Ordmary 100% ~ -
RentokilIninal Espana 5.A. Ord\vrary A 100% Rentol—u\ kmmal Uganda Limited Ordmary 100%
Qrdinary B §00%
Ordinary € 100% Umted Arab Emirates
Rentokit Pes: Control LLC Ordinary 100%
Servicios Depec S.L.} Ordirary 100% Boecker Food Safety LLC Ordinary 100%
, Boecker Past Controf LLC Ordmary 100%
Sri Lanka e -
o T T - T T T T T Bo-e;exest Contro! LL? Fuj ‘1;h¥ o E;rmr\ o ZVOVO?
Rentokil initial Ceylon (ana[e) lened Ordinary 100% — Tyaran B4 tL‘_ Y
Sweden B
— ; - ; e Boeckpr Pubilc Hea\th Pﬂst CDH!}O| Ordmary 100%
Ambius AB Ordinary 100% Equ:pmentTradmg LLC
Rent a Plant Interessenter AB Ordinary 100% - Y
Rentokil AB Ordinary 100% Specnahst Int. Pcst Control LLC Ordinary 100%
Su ‘eaern Recyc#mg AB Ordmary 100% - _———— T
Nomor ;\5; ) . Ordirary 100%  National Pest Cortral LLC Ordinary 100%
Nomar Forsaknirg ’,AB' Ordinary 100% Remtokil Initial Pest Control LLC Ordinary 100%
Nomor Halding A8* Ordirary 100% -
Terminix Nomor AB” Ordirary 100%  UnitedKingdem
Switzerland L
- T o - AW Limited Ordinary
e T T T T T T T T T B.ET Bulding Services Limited Ordinary
Rentokil Srh\,;elz AG Ordinary 100% BET Environmental Services Ltd Crdirary
Taiwan BET (No.18) Limitad Qrdinary
- - T T Deferred
Crdirary
- BET (No.68) Limited Grdirnary 130%,
innla\ Hygiene Co Limited Ordirary 100% BET Pension Trust Limited Crdinary 100%
Rentokil Ding Sharr Co Limited Crdinary 100% BPS Offshore Services Limited Ordirary 100%
Broadrast Relay Service [Overseas; Limnted Ordinary 100%
Castlefield House Limited Crdinary 100%
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o held by -5 held by
B Gioun
Cam any nam.a Share class (ompGa:i;s) Campany na e Snare cass LomMpanes
United Kingdom continued Rentokil Imitial Brazil Limited' Ordinary 100%
I R - . Rentoki (nitial Finance Limited' Ordinar 100%
Chard Services Limited Grdinary 109%  Rentokil Initial Holdings Limited’ Ordinar;f 100%
CHL Legacy Limited Ordinary 100%
Dudiey Industr!les Llrnw}ed Ordfﬂarv 100% Rentokil Inital Investments South Africa’ Crdinary 100%
Enigma Laundries Limited Ordinary 100% oo htokil Initial Pension Trustee Limited Ordinary 100%
Engma Services .Group Lirmted Ord!mary 100% Rentokil Initial Services Limited Ordinary 100%
Enviro-Fresh Limited . Qrdinary 100%  pantokil Initial UK Limited Ordinary 100%
Environmental Contract Services Limited Ordinary 100% Rentokil Insurance Limited Crdinary 100%
Euroguard Technical Services Limited Crdinary 100% Rentokil Limited! Ordinary 100%
Grayston Central Services Limited Ordinary 100% Rentokil Cverseas Holdings Limited’ Crdinary 100%
Eigfﬂ;ﬁ:;&mned 8:3:2:; 138: Rentokil Property Care Limited Ordinary 100%
1 : . i 1 H Q
Intial Megical Services Lirited Orcinary Rt Sl Oreinary 100%
Gpel Transport & Tracing Company Limited Qrdinary 100% ¢ Dormant No.20 Limited Ordinar: 100%
Peter Cox Limited Ordinary-A 180%  gyation House Leasing Limited® Ordinary 100%
Plant Nominees Limited Ordinary 100% gy international Services Limited' Ordinary 100%
Prokill (UK) Limited Ordinary-A 100% 1, q61 Express Holdings Limited Ordinary 100%
Ordinary-B 100% 1,1 get Express Limited Ordinary 100%
Ord!nary»c 100% Target Express Parcels Limited Ordinary 100%
_— Qrdinary-b 100%  12g cleaning Services Limited Ordinary 100%
Prokill Limited Ordinary-A 100% - - o
Ordinary-8 100% N A 2D L
Ordinary-€ 100% |nqustrial Clothing Services Limited Ordinary 100%
Ordinary-D 100% Convertible 100%
Rapid Washrooms Limited Ordinary-A 100% Participating
Ordinary-B 100% Preference
Ordinary-¢ 100% et protection Services (Scotland) Limited  Ordinary-A 100%
Rentokil Dormant (Ne. &) Limited Ordinary 100% g pormant No.12 Limited Ordinary 100%
Rentokil Initial (1896} Limited Ordinary 100%  wise Property Care Limited Ordinary 100%
Rentokil initial {1993) Limited” Ordinary 100%
% Non- 100% Ur]ited States ) o o
Redeemabla T E ; _ ' '
Preference - — -
Rentokil Initial 1927 ple Orginary 100%  Anza LLE? i _ Ordinary 100%
AUD 100% - T
Redeemahie Airborne Vector Control LLC Common 100%
Preference Z - [ PR
CAD 100% -
Redecemable .
Preference .. CDRSYM Holding, LLC? Common 100%
CLP 100%  CpRsVM Investment Holding, LLC? Common 100%
Redeemable Ramac (US) LLC® interest 100%
gﬁe’ence Joge,  RentokilInitial US Holdings, Inc. Common 100%
- Secure Monthly Affordable Credit Ordinary 100%
Redeemable Cor tion?
poration
Preference 100% Secure Monthly Affordable Credit Limited  Ordinary 100%
Ejtjr&lulatrve i Partnership® .
SVM Honduran Service and Investments Interest 100%
Preference Com LLC?
pany.
g\je%[;_emable) SVM Qlympus Scrvice Company, LLC? interest 100%
DR 100% SVM Progressive Serv?ce Company, LLCT: intorest 100%
Redeemable SVM Technicians Service Company, LLC? nterest 100%
Proferonce SVM Vanguard Service Company, LLC? interest 100%
s 100% Terminik Cares Fund, Iﬂc‘.‘ Interest 100%
Rodcomable Term‘inix Consumer Services, LLC? Intcrest 100%
Preference Term@x Holdlng.s, LLC ) ) Commaon 100‘3
NOK 100% Terminix International Hordmgs.rlnc; Interest 100‘_,n
Redeemable Terminix Maragement Corporation’ Interest 100%
Preference Terminix Receivables Comp_amy LLC Interest 100%
NZD 100% The Terminix Compan‘y‘ LLC? Interest 100%
Redeemable The Terminix Fou_ndatron‘ Interest 100%
Prefarence TMX Holdce, Inc. . Common 100:6
USD 100% \.r_\.':B. McCloud & Co In¢.” _Ordmary ‘LOO/q
Redeemable - '
Preference T o - & e o o
Rentokil Initial Americas Limited' Ordinary 100% Initia| C:?_n_t_ract Serwc_(:is LL,C,, ifii,_l'f$ '”,te“?m 100'4,,
Rentokil Initial Asia Pacific Limited! Ordinary 100%
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Related Undertakings
continued

wneld oy
Graun
Comadiny ag == Srided Class COTNames
Advanced Pest Management Co, LLC Common 100%
Cygnet Enterprises, Inc (North Carolinay Commoen 100%
Cygnet Enterprises, Inc (Michigan) Common 100%
Cygnet Enterprises Northwest, inc Comimon 100%
Cygnet Enterprises West. Inc Commoen 100%
Medentex LLC Commaon 100%
Mississippi Mosguito Control, LLC Interests 100%
Mosquito Control of Lafourche, LLC Interests 100%
Mosquite Control Services, LLC Interests 100%
Mosqguito Controf Services of Florida. LLC Interests 100%
Mosquito Control Services of Georgia. LLC  Interests 100%
Rentokil imitial Environmental Services LLC  Interests 100%
Rentokil North America, Inc. Crdinary 100%
Rittiner Group, LLC Interests 100%
Solitude Lake Management, LLC Common 100%
St. Charles Mosquite Controi, LLC Interests 100%
St Jahn Mosquito Controt, LLC Interests 100%
Terrebonne Mosquito Control, LLC Interests 100%
Vector Disease Acguisition, LLC Cormmon 100%
Series A 1.00%
Series B 100%
Vector Disease Control internatiopaf, LLC ~ Common 100%
Asiatic Holdings LLC Ordinary 100%
Creative Plantings In¢ Crdinary 100%
Steritech-Canada Inc. Common 100%
United Transport Amernica LLC Interests 100%
Virginia Properties (nc Ordirary 10G%
Asiatic Investmenls, Inc. Crdinary 100%
Copesan Services, Inc ' Interest 100%
The Terminix International Compary Interest 100%
Limited Partnership?
Gregaory Pest Control, LLC® Crdinary 100%
Steward Insurance Company? Commaon 100%
Terminix Gift, LLC? interest 100%
Uruguay
Livelux S.A. Orcinary 100%
La Sanitaria S.A. Qrdinary 100%
Vietnam
Rertokil Iritial (Vietnam) Company Limited  Ordinary 100%
Virgin Istands, U.S.
Terminix International USVI, LLC? Interest 100%

Renwaxil Initial ple
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Associated undertakings:

shedoy
Groun
Co~aany 1ame Sha & r:ass cormpates
Peaple’s Republic of China
Fujian Xunke Pest Control Company
Limited® Ordinary 30%
Guangdong Vircon Pest Management
Company Limited’ Crdinary 30%
Ningbo Yuying Vector Control Company
timited” Qrdinary 30%
- 1 H
Guangdong New Hope City Pest Control
Company Limited® Ordinary 30%
Bgypt .
ServicePros S.AE! Ordinary 30%
France
SCI Picrre Brossolette Ordinary 26.247%
Japan
Nippon Caimic Limited Qrdinary 49%
Nigeria
Boec&er PuEIic Health Sérviceé Limited ) Crdinary 30%
Norway
Skadedyrkontroll Ost Ordinary 40%
Qatar
Boecker Public Safety Services — Qatar Ordinary 24 5%
W.LLL
United Kingdom
Hometrust Kitchens Limited Ordmaryr 25%
Torchsourd Properties Limited Ordinary 50%
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Parent Company Balance Sheet
At 31 December

Financial Statements

2022 2021
Nozs £€m £m
Mon-current assets
lnvestments 4 4,415 2580
Debtors — amounts failing duc after more than one year 5 2,750 2,750
Deferred tax assels 5 29 15
Retiremeant benefit assets 7 - 18
Derivative financial instruments 2 21 10
7,215 3,083
Current assets
Debtors — amounts falling due within one year 5 148 24
Cash and cash equivalents 750 110
Derivative financial instruments g - 1
898 135
Current liabilities
Creditors — amounts falling due within one year 9 (272) {804)
Bank and other borrowings 10 (877) 83)
Derivative financial instruments 8 - (1)
{1,149) (888)
Net current liabilities (251) {(753)
Non-current liabilities
Bank and other borrowings 10 {3,015) {1,254)
Deferred tax liahilties 5 - {7
Derivative financial instruments 8 (92) (33)
{3,207) (1,294}
Net assets 3,857 1036
Equity capital and reserves
Share capital 11 25 19
Share premium 12 9 7
Meaerger relief reserve 2,998 -
Cash flow hedge reserve 1 9
Retained earnings 824 1,001
3,857 1,036

Total equity

Under section 408 of the Companies Act 2006 the Company is exempt from the requirement to present its own Statement of Comprcehensive
Income. The Company reported a loss for the year ended 31 December 2022 of £{72)m (2021: £60m profit).

The Financial Statements on pages 197 to 203 were approved by the Board of Directors and were signed on its behalf by Andy Ransom and

StuartIngall-Tombs on 16 March 2023,

%M/W S QD

Andy Ransom StuartIngall-Tombs
Chief Executive ChiefFinancial Officer
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Parent Company Statement of Changes in Equity

For the year ended 31 December

Craad un Sae Merge Cash fiow
S premys sotief hiedge Costof Retand Tota
capita accout PRS0 T 185E7 e hedging A 1gn equaity
e £n e £ I £ 28

A1 January 2021 19 7 - - - 1,063 1,089
Profit for the year - - - - - 80 60
Other comprehensive income:

Cost of hedging - - - — {2) - [wd)
Transfer between reserves’ - - — (4) — 4 —
Movement on cash flow hedge - - - 13 - - 13
Total comprehensive income for the year — - - g @) 64 71
Transactions with owners:

Dividends paid to equity shareholders — - - — — (139) {139)
Share-based payments charged to profit and loss - - - - - 3 3
Share-based payments debited to investmaents - - - - 7 7
Tax related (o items taken directly to equity - - - - 5 5
At 31 December 2021 19 7 - 9 (2) 1,003 1,036
Loss for the year - - - - - (72) {73)
Qther comprehensive income:

Costof hedging - - - - 2 — 2
Movement on cash flow hedge - - - (8} - - {8)
Total comprehensive income for the year - - - {B) 2 (72) {78)
Transactions with owners:

Shares issued in the year <3 - 3,014 - - - 3,020
Gain on stock options - 2 - - - - 2
Dividends paid to equity shareholders - - - - - {122) (122)
Cost of 1ssuing new shares - — {16) - - - (16)
Share-based payments charged to profitand loss - - - - - 2 2
Share-based payments debited to investments - - - — - 15 15
Tax related to items taken directly to equity - - - - - {2) (2}
At 31 December 2022 25 9 2,598 1 - 824 3,857

1. The closing 2020 cash flow hedge reserve balance of £4m was reclassified to 1its own reserve in 2021to aid visibiity.

Shares of £nil (2021: £nif) have beer netted against retained earnings. This represents 19.6m (2021: 9.4m) shares held by the Rentokil Initial
Employee Share Trust. The market value of these shares at 31 December 2022 was £100m {2021: £55m). Dividend income from, and voting rights

or, the shares held by the Trust have been waived.
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Notes to the Parent Company Accounts

1. Accounting convention

These Financial Statements are prepared using the historical cost convention (as madifred to include the rovaluation of certain financial
instruments) and on a going concern basis, and are prepared in accordance with the Companies Act 2006 as applicable to companies using
Financial Reporting Standard 101 Reduced Disclosure Framework (FRS 1013, In preparing these Financial Statements, the Company apphes the
recognition, measurement and disclosure requirements of International Accounting Standards in conformity with the requirements of the
Companies Act 2006 {‘Adoptad IFRSs'), but makes amendments whera necessary in order to comply with the Companies Act 2006 and has sct
ol helow where advantage of the FRS 101 dircinanre exempticns Las been Laken. The results of Rentaki nilial ple are included in the
Cansolidated Financial Statements of Rentokil Initial plc which are presented on pages 144 to 196,

The Company has taken advantage of the following disclosurc exemptions under FRS 101, all of which have equivatent disclosures included
in the Consolidated Financial Statements:

@ the requirements of paragraphs 45(b) and 46-52 of IFRS 2 Share-based Payment;

© the requirements of paragraphs 62, BE4{d), B&4(e), B64!g), B&4(h). BE4()) to BE4(m), BE4{n)ii}, B&(o)il), BS4(p). B64(q)(i), B66 and B67
of [FRS 3 Busingss Combinations;

@ the requirements of IFRS 7 Financial Instruments: Disclosures;

@ the reqguirements of paragraphs 91-99 of IFRS 13 Fair Value Measurement;

©the requirement in paragraph 38 of IAS 1 Presentation of Financial Statements to present comparative information in respect of: (iy paragraph 79(a)
{iv) of IAS 1; (i) paragraph 73{e} of IAS 16 Property, Plant and Equipment; {iil) paragraph 118(ej of IAS 38 Intangible Assets; (iv) paragraphs 76 and
79(d} of IAS 40 tnvestment Proparty: and (v} paragraph 50 of IAS 41 Agriculture;

@ the requiremeants of paragrapns 10(d), 10{f}, 39(c) and 134136 of IAS 1 Presentation of Financial Statements;

O the requirements of IAS 7 Statement of Cash Flows;

D the requirements of paragraphs 30 and 31 of IAS 8 Accounting Policies, Changes in Accounting Estimates and Errors;

®© the requirements of paragraph {7 of IAS 24 Related Party Disclosures;

Othe requirements in IAS 24 Related Party Disclosures to disclose related party transactions entered into between two or more members of a group,
provided that any subsidiary which is a party to the transaction is wholly owned by such a member; and

©the requirements of paragraphs 134(d)-134(f) and 135{c)-135(e) of IAS 36 Impairment of Assets.

2. Principal accounting policies

Judgements and key areas of estimation

The preparation of Financial Statements in compliance with FRS 101 requires the use of certain critical accounting estimates. It also requires the
Company's Directars to excrcise judgement in applying the Company's accounting policies. The areas where significant judgements and
astimates have been made in preparing the Financial Statements and their offect are disclosed in Note 3 and the Consolidatea Financial
Statements.

investments
Investments held as fixed assets arc stated at cost less provision for any impairment. In the opinion of the Directors, the vaiua of such mvestments
are not less than shown at the balance sheet date.

Borrowings

Borrowings are recogniscd initially at fair value, net of transaction cosls incurred. Borrowings are subsequently stated at amaortised cost (where
hedge accounting is not applied); any differcnce between the proceeds (net of transaction costs) and the redemption value is recognised in the
profit and loss account gver the period of the borrowings using the effective interest method.

Borrowings are classificd as current liabilities unless the Company has a continuing right to defer settlement of the liability for at least 12 months
after the balance sheet date under its committed bank credit facilities.

Deferred tax
Deferred tax asscts and liabilitics are recognised where the carrying amount of an asset or liability in the statement of financial position differs

from its tax base, except for differences arising on:

€ the initial recognition of an asset or liability in a transaction which is not a business combination and at the time of the transaction affects neither

accounting nor taxable profit; and
©investments in subsidiaries and ointly controlled entities where the Company is able to control the timing of the reversal of the difference and itis
probable that the difference will not reverse in the fareseeable future.

Recognition of deferred tax assets is restrictad to those instances where it is probable that taxable profit will be available against which the
difference can be utilised.

The amount of the asset or liability is determined using tax rates that have been enacted or substantively enacted by the reporting date and arc
cxpected to apply when the deferred tax assets/liabililies arc settled/recovered.

Financial instruments and risk management
The Company policy inrespect of financial instruments and risk management is disclosed in Section C of the Notes to the Consolidated Financial
Statements on pages 178 to 187. Disclosures have been made on financial instruments as required by the Companies Act 2006

Expected credit loss calculations are performed annually for intercompany debtors and are a probability weighted estimate of credit losses based
on the Campany's historical credit loss experience adjusted for debt-specific factors,

Share capital
Ordinary shares are classified as equity. incremental costs directly attributable to the issuc of new shares or options are shown in equity.
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Notes to the Parent Company Accounts
continued

Share-based compensation

The Company operates one equity-settled, share-based compensation plan. The cconemic cost of awarding shares and share options to
employees is recognised as an cxpense in the profit and loss account equivalent to the fair value of the bencfit awarded The fair value of options
over the Company's shares awarded to employees of subsidiary companies (s treated as a capital contribution, resulting in an increase in
investments. The fair value is determined by reference to option pricing models, principally Monte Carlo and adjusted Black-$Scholes models,

The charge is recognised in the profit and {oss accourt aver the vesting period of the award. At each baiance sheet date, the Company revises
its cstimate of the number of options that are expected to become exercisable. Any revision to the original estimates is reflected in the profit

and loss account, with a corresponding adjustment 1o equity immediataly to the extent it relates to past service and the remainder over the rest
of the vesting period.

Dividend distribution

Dividend distribution to the Company's shareholders is recognised as a liability in the Financial Statements in the period in which the dividends
are agproved by the Campany’s shareholders. Interim dividends are recognised when paid. See Note D1 of the Consolidated Financial
Statements for details of dividends propesed in the year.

3. Critical accounting estimates and judgements

The Company makes certain estimates and assumplions regarding the future. Estimates and judgements are cartinually evaluated based on
historical experience and other factors, including expectations of future events that are believed to be reasonable under the circumstances. In the
future, actual experience may differ from these estimates and assumptions. Estimates and assumptions have been reviewed 10 assess whether
significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within the next financial year is present; there
were no cstimates nor assumpticns found te have such significant risk.

4. Investments

2022 2021

Em £
Al 1January 290 283
Additions 8,220 -
Disposals (4,410} -
Share-based payments to employees of subsidiaries 15 7
At 31 December 4,415 290

During the year a new subsidiary. Rentokil Initial US Holdings, Inc., was incorporated and 100% of the share capital was issued to the Company.
On 12 October 2022, Rentokil Initial US Holdings, Inc. purchased 100% of the share capital of Terminix Global Holdings. Inc. {Terminix) at a fair
value of £4,110m, which was funded by a capital increase from the Company. Subsequently, on 21 November 2022, the Company transferred
its investment in Rentokil initial US Holdings, Inc st cost to its direct subsidiary, Rentokil Initial Heldings Limited, in exchange for shares.

At 31 December 2022 Rentokil Initial Holdings Limited is the Company's sole direct subsidiary undertaking. All other indirect subsidiary
undertakings are listed on pages 190 to 196.

5. Debtors
2022 2021
£m g
Amounts falling due within one year:
Amounts owed by subsidiary undertakings — non-interest-hearing loans (repayable an demand) 16 20
Amounts owed by subsidiary undertakings — interest-bearing loan {effective interest rate of 4.57%) 132 -
Other debtors - 4
148 24
Amounts falling due after more than one year:
Amounts owed by subsidiary underiakings — interest-hearing loar (with effective interest rata of 2.5%}) 2,750 2,750

Amounts cwed by subsidiary undertakings due within one year relates to an interest-bearing loan that matures in December 2023,
Amaounts owed by subsidiary undertakings due after ene yeat telates to an interest-bearing loan that matures in July 2028

6. Deferred taxation

2022 2021
£m %

The deferred tax asset is made up as follows:

Long-term incertive plan 1e 15

Tax lasses 13 -
29 15

The deferred tax liability is made up as follows:

Defined benefit persion scheme - {7

- (7}

200 Rentekit nitiar ple

Annual Repart 2022



Financial Statements

7. Pension commitments

At 31 December 2022 the Rentokil initial 2015 Pension Scheme (RIFS) pension asset amounted to £nil {2021: £18m). As there is no contractual
agieement or stated policy for Charging the net defined benefit cost of RIPS to participating entities, the net defined beneft cost is recognised
fully by the Company. On 4 December 2018 the Trustec cntered into a binding agreement with Pension Insurance Corporation pic (PIC) to insure
the liabilities of the RIPS, known as a buy-in. In December 2021 the final true-up premium was paid to PIC and on 24 February 2022 the insurance
policy with PIC was transferred to the individual members of the Scheme. Accordingly, in 2022 both the Scheme’s assets and liabilities have been

reduced by the policy value of £1,159m and the remaining surplus of £22m was refunded to the Company. For more information on pension

commitments and the pension settlement, sce Note A10 of the Consolidated Financial Statements.

Thg inuvenienL i Lie Het d2tined penetit assel for the RIPS over the accounting year is as follows:

Present value Fair value of Precent vil ge Fair va ue of
of obligation plan assets Tetal of os gation plan assets Tota
2022 2022 2022 2021 2021 2021
£m £m £m m o (Rl
At 1January (1,248} 1.266 18 {1.369) 1.387 18
Settlement cost 4 - 4 - - -
Transfer of RIPS annuity policies (buy-out) 1,159 {1,159) - - — —
Administration expenses 4 (4) - - - —
Interest on net defined benetit assat’ {4 4 - (19} 19 -
Total pension income/(expense) 1,163 {1,159) 4 (1%) 19 -
Remeasurements:
— Remeasurement loss on scheme assets - (76) (76) - {77 (77)
— Remeasurement gain on obligation’ 76 - 76 77 - 77
Contributions:
— Benefit payments =] {9} - 63 163) -
— Refund of surplus — (22) (22) - - -
At 31 December - - - {1,248) 1,266 18

1. Service costs. settlement and adiimistration expanses are charged to operating expenses, and interest cost and return on plan assets to finance cost

and income.

2. Theremeasurcmant [ass on the defined benefit obligation comprises remeasurement gain ansing from changes in demographic assemptions of Ll
(2021 remeasuiement loss of £2m), remeasu:ement gain ar sing from changes in financial assumptions of £82m [2021: gain of £75m) and remeasurement less

arising from experience of £7m (2021: loss of £1m)

8. Derivative financial instruments

Fair value Fir'r value Fair value Farvalue
assets ascels liabitities wabihes
2022 2021 2022 2021
£m £ £m £m
fnterest rate swaps (level 2):
- non-hedge 16 11 {92) {9)
— cash flow hedge 5 - - {25}
21 11 {92} [34)
Analysed as follows:
Current portion — 1 - 1)
Non-current portion 21 10 {92) {33)
21 11 (92) (34)

Cash flow hedge accounting has been applied to derivatives (m

arked as “cash flow hedge' in the table above) in accordance with IFRS 9. Where

no hedge accounting has been applied, related derivatives have becn marked as ‘non-hedge’. Any ineffectiveness on the cash flow hedge 15
taken directly to finance costs. Buring the year there was a gain of £nil (2021: £1m) from these derivalives relating to ineffectiveness in a cash flow
hedge relationship. Cash flow hedge accounting has been applied to €nil (2021 €340m) of the £€400m 2024 bond. €179m (2021 £€179m} ot the
€500m 2026 bond and €175m (2021: €175m)} of the £600m 2028 bond The cross-currency interest rate swaps are dsed as hedging instruments
to hedge the volatility in the £/€ exchange rate of the bonds. For the year ended 31 December 2022, the amount in comprehensive income

related to cash flow hedge accounting was a loss of £8m (2021: £13m gain).
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continued

9. Creditors

2022 2021
£m €m
Amounts falling due within one year:

Amounts due to subsidiary undertakings (nen-interest-beanng loans repayable on demand) 256 785
Other creditors 16 9
272 804

10. Bank and other borrowings
2022 2021
Em £m
Amounts falling due within one year 877 83
Amounts falling due after one year 3,015 1,254
3,892 1.337

In October 2022. the Company entered Into a term loan arrangement, borrowing $700m at a floating interest rate based on SCFR plus 8
60bps margin,

Medium-term notes and bond debt comprises:

Bond interest Effective hedged Boad rterest Effective hadged
coupon interest rate causon 1terest ~ate
2022 2022 2021 2021

Non-current
€400m bond duc November 2024 Fixed 0.95% - Fixed 0.95% Fixed 3.08%
€500m bond due May 2026 Fixed 0.875% Fixed 1.78% Fixed 0.875% Fixed 1.54%
€850m bond duc June 2027 Fixed 3.975% - - -
€600m bond due Cctohber 2028 Fixed 0.50% Fixed 1.3% Fixed 0.50% Fixec 1.08%
€600m band due June 2030 Fixed 4.475% - - -
£400m bond due June 2032 Fixed 5.0% - - -
Average cost of bond debt at year-end rates 2.76% 1.78%

The Company bank debt facilities comprises:

Facility Drawn at Interest rate at Fac 'ty Deawr at Interest -ata at
amount year end Headroom year end amouant year end Headrpom year end
2022 2022 2022 2022 20 2021 2021 2021
£m £m £m o £ Cn £ d

Non-current
$700m term loan due Cctober 2025 579 579 - 4.9 - - - -
%$1.0bn RCF due October 2027 827 - B27 0.14 - - - -
£550m RCF due August 2025 - - - - 550 - 550 0.14

Durirg the year the Company amended, extended and increased its RCF with 16 relationship banks from £550m to $1.0bn in order to provide
additional liquidity headroom in relation to the acquisttion of Terminix Glabal Holdings, Inc. The RCF was undrawn throughout 2021 and 2022, In
addition, the Company entered into a £120m uncommitted RCF facility with ING Bank NV which was drawn down in full and repaid during the
period. This facility was cancelted on 30 June 2022,

In June 2022 the Company issued three rew bonds., €850m S-year at 3.975%: €600m 8-vear at 4.475%; and £400m 10-year at 5.0%.

11. Share capital

During the year, 656,206,920 new shares ware issued in relation 1o the acquisiton of Terminix Global Holdings, Inc and 4,500,000 new shares
were issued in refation to employee share schemes.

2022 2021
€m £~
Issued and fully paid:
At 21 December — 2.520.039,885 shares of 1p each (2021.1.859,332,965) 25 19
12. Share premium
2022 202
Em £
At 31 December 9 7
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13. Contingent liabilities

The Company has provided guarantees in respect of bank and other borrowings held by its subsidiary undertakings. In addition, there are
contingent liabilities in respect of litigation, pensions and tax, none of which are expecied to give rise to any matenal outfiow.

14. Auditor’s remuneration
Note A8 to the Consolidated Financial Statements provides details of the remuneration of the Company’'s auditor for the Group.

15. Employees

The Company has eight employees {2021 1 employces). Details on employee costs are in Note A9 of the Consolidated Financial Statements.
Services for finance, taxation, treasury, legal, HR and IT are provided by Rentokil Initial 1927 ple and recharged to the Company. Information on
Directors’ emoluments, share and other interasts, transactions and pension entitlements is included in the Directors’ Remuneration Report in this
Annual Report.

16. Share-based payments

Share-based payments for the financial ycar were £17m (2021 £10m), of which £2m (2021: £3m) was charged 1o the profit and loss account and
£15m (2021 £7m) was debited to investments. Share options relating 1o the Board of Direclars are disclosed in the Directors’ Remuneration
Report and detailed share-based payment disclosures are shown in Nate A1l of the Consclidated Financial Statemeants,

17. Related party transactions

The Company has not undertaken any transactions with related parties during the year, other than transactions with wholly owned related parties
of Rentokil Initial ple. Such transactions are exempt from disclosure under FRS 101 There were no transactions with non-wholly owned related
parties of Rentokil [nitial plc.

18. Post balance sheet events
There have been no significant post balance sheet events affecting the Company since 31 December 2022.
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Management’s Discussion and Analysis of
Financial Condition and Results of Operations

The following discussion should be read tagether with cur audited Consolidated Financial Statements and the related notes thereto included
clsewhere in this Annual Report. Somce of the information contained in this discussion and analysis or set forth elsewherc in this Annual Report,
including information with respect to the Group's plans and strategy for its business, includes forward-looking statements that reflect plans,
estimates and heliefs and involve numerous risks and uncertainties, including but not limited to those described in the ‘Risk Factors’ and sections
of this Annual Report, including *Cautionary Stalement Regarding Farward-Looking Statements'. Therefore, actual results may differ materially
from thase contained in any forward-looking statements.

The impact of macroeconomic factors and COVID-19 on the Group’s business

Macroeconomic factors

Inflation, The Group’s cost base is largely driven by the cost of compensation for employees and the costs of required equipment (including
service equipment and uniforms, vehicles and fuel. and technology necessary to deliver the high-quality services) and the cost of the praducts
being used on the customer premises including rental equipment and consumables. All of these costs are subject to inflationary pressures and
as such, sustained etevated increases in such costs may not always be possibie to pass on to customers.

As aresult of the invasion of Ukraine in the first quarter of 2022, inflation levels globally have risen to their highest in two decades, particularly
impacting on fuel prices, timber prices, energy prices and labour costs. This compares with the period from 2020 to 2021, when inflationary
pressures were typically low in the countries in which the Group operated and therefore passing these costs onto customers has been
achievable. In contiast, the Group also has operations m Lebanon, a hyperinflationary country. The business in Lebanon implements frequent
price increases to offset the increases in costs 1t incurs. This demonstrates that the Group has operations in both low and high inflatonary
markets and is accustomed to a rangce of inflationary environments

During 2022. the Gioup has been able to pass along the incurred inflationary impacts in the form of increased prices to its customers. However,
the Group cannot predict the extent to which it may experience future cost increases. The Group may be prevented, in whole orin part, from
passing these cost increases on to its oxisting and prospective customers, which could have a material adverse impact on the Group’s business,

Shortage of products or supply chain impacts. The Group does not have significant exposure to international logistics as the majority of its
purchased products and services are sourced in the country they are consumed. Where there are local shortages, products are typically able to
be imported quickly from neighbouring markets, Where global shortages exist, such as recent microchip shortages impacting [T and vehicle
supply chains, the Group has been able to generaliy extend the fife of the asset until supply chains catch up. However, should there be long-term
shortages of critical products or services in the future, then this may adversely impact the operational performance of the Group.

Labour shortages. The goods and services of the Group are sold by front line sales employees and delivered by a highty skilled techmcian
workforce. These employees are supported by functional support employees in the Group's offices around the world. The Group typically retains
around 85% of employees each year, although this can vary from year to year and by market As a result of employees leaving each year ard the
need to replace and hire additional employees for growth, The Group has established experienced recruitment teams and processes allowing
access to many different labour marketpiaces. The Group has a very strong recruitment brand and offers attractive remuneration packages and
career development opportunitics. During the first half of 2021, the Group did expericnce a more elevated number of resignations, in a limited
number of localised geographies. fatlowing the decline in the COVID-19 pandemic around the world. This did not have a material impact on the
Group in 2021 and by the first quarter of 2022, we had returned towards a pre-pandemic level of collcague churn. Recruitmenrt markets remain
very tight and our markets are having to work harder 1o identify and attract the best talent. We are currently reviewing the Terminix retention
performance in order to align reparting practices; however, we are awarc that their recruitment practices were different to Rentokil Initial and
when we include the results this may have an adverse impact on the overall retention figures for the enlarged Group In the future. a very
significant shortage of tabour in a specific geography may limit the Group's ability to service revenue opportunities while finding qualified
employeas and adversely impact the operational performance of the Group.

COVID-19
COVID-1S impacts during 2022 were very limited, with customer suspensions only remaining elevated in China and some smaller Asian markets;
however, the impacts were immaterial to the overall results of the Group.

The Group expects limited impacts from COVID-19 to continue in the short term. notably in countries like China where vaccination levels remain
lower. The ultimate socletal and economic impact of the COVID-19 pandemic also remains unknown. In particular, the Group canrot predict
whether any worsening or continuation of the COVID-19 pandemic or a new pandemic, or any resulting economic impact, wilt adversely affect
11 bus ness.

Key indicators of performance and financial condition

The Group focuses or a variety of indicators ard key operating and financial metrics. including certain ron-IFRS alternative performance
measures, to monitor the firancial condition and performance of its business These metncs include Revenct.e, Operating Profit. Adjusted
Onpcrating Profit {at CER), Adjusted Profit Before Tax. Free Cash Flow, Adjusted Earnings Per Share, Organic Revenue Growth, Free Cash Fow
Conversion, Customer Retenticn, Colleague Retertior and Lost Time Accidert Rate.

Revenue. Revenue results are primarily a function of the volume and pricing of the services and producis provided to the Group's customers

by the business, as well as the mix of services and products provided across the business. Tae volume of revenue is impacted by new unit sales.
the retention of existing customers and acquisitions. The Group serves both residential and commercial customers, Dunng 2022, sales were
genarated across 90 countries, with the only country accounting for egual to or greater than 10% of revenue from external customers beirg the
US (487%).

Opergting Profit. This measure is calculated as Revenue less Operating Expenses, with Operatirg Expenses consistirg of employee costs. duect
materials and services, vehicle costs property costs, depreciatior and impairment of property. plant and equipmert, amertisator and impairment
of irtangible assets. ore-off and adjustirg items ard other operating experses. Other operating expenses include professional fees. marketing
costs, amortisation of contract costs and movemerts ir bad debt provisior.
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Adjusted Operating Profit {at CER). This is an adjusted measure and is presented before the amortisation and impairment of intangible assets
{oxcluding computer software), one-ull and adjusting lems (see below) and gain or loss on disposal of businesses. Given the international nature
of the Group's operations, foreign exchange movements can have a significantimpact on the reported resuits of the Group when they are
translated into sterting (the functional currency of the Group). In order to help understand the underlying trading performance of the business,
revenue and profit measures are often presented at constant exchange rates (CER). The CER is calculated by translating current-year reported
numbers at the full-year average oxchange rates for the prior year. Sce 'Constant Exchange Rates (CER) below (page 212).

Adjusted Profit Before Tax. This non-IFRS measure is used to give management and investors an understanding of the underlying prefitability of
the business over time. Adjusted Profit Before Tax is calculated by adding the following items back to Profit before Income Tax: amortisation and
impairment of intangikle assets fexcluding computer software), ene-ott and adjusling ilems and rietInterest adjustments. Intangible assets
{excluding computer software) are recognised on acquisition of businesses which, by their nature. can vary by size and amount each year, As a
result, amortisation of intangibles is added back to assist with understanding the underlying trading performance of the business and to allow
comparability across regions and segments. One-off and adjusting items are significant expenses or income that will have a distortive impact on
the underlying profitability of the Group. Typical examples are costs related to the acquisition of businesses (including aborted acquisitions). gain
ot lass on disposal or closure of a business, material gains or losses on disposal of fixed assets, adjustments to legacy property-related provisions
tenvironmental liabilites). and payments or receipts as a result of legal disputes. Net interest adjustments are other nen-cash accounting gains
and losses that can cause material fluctuations and distort understanding of the performance of the business, such as net interest on pension
schemes. discount unwind interest on legacy termite provisions and interest fair value adjustments. These adjustments are made to aid

year-on-year comparability.

Free Cash Flow. Free Cash Flow is a non-IFRS metric that is measured as net cash from operating activitics, adjusted for cash flows related to the
purchase and sale of property. plant, equipment and imangible fixed assets, cash flows related to leased assets, cash flows related to one-off and
adjusting items and dividends received from associates. These items are considered by management to be non-discretionary, as continued
investment in these asscts is reqguired to suppert the day-to-day operations of the business. This measure is also used by management to assess
how much cash there 1s 10 reinvest into the business for future growth through people, technology and M&A.

Diluted Adjusted Earnings Per Share. Basic earnings per share is calculated by dividing the profit after tax attributable to equity holders of the
Company by the weighted average number of shares in issue during the year, exciuding those held in the Rentokil Inital Employee Share Trust
which are treated as cancelled, and including share options for which all conditions have been met. For diluted earnings per share, the weighted
average number of ordinary shares in issue is adjusted to include all potential difutive ordinary shares. The Group's potentially dilutive ordinary
shares relate to the contingent issuable shares under the Group's leng-term incentive plans (LTIPs) to the extent that the performance conditions
have been met at the end of the paried. These share options are issued for nil consideration to employecs if performance conditions are met. For
the calculation of diluted earnings per share, 1,290,294 share aptions were anti-dilutive and not included in the calculation of the dilutive effect as
at 31 December 2022 {31 December 2021. nil). Adjusted Farnings Per Share is a non-1FRS metric that is calculated by dividing adjusted profit
attributable to equity helders of the Company by the weighted average number of ordinary shares inissuc. This supplemental measure is also
used by management to gain an understanding of the underlying earmngs per share performance of the business over time and enable
company-to-company comparisons,

Organic Revenue Growth. Organic Revenue Growth measures are non-IFRS metrics that are used to help understand the underlying
performance of the Group. These supplemental measures are also used by management to develop forecasts in tracking performance. serving
as a key metric in certain of the Group’s compensation programmes. Organic Revenue Growth represents the growih in Revenue {at CER)
excluding the effect of businesses acquired during the year. Acquired businesses are included in organic measures in the year following
acquisition, and the comparative period is adjusted to include an estimated full year performance for growth calculations. The Terminix
acquisition is treated differently to other acquisitions for Organic Revenue Growth purposes. The full pre-acquisition results of the Terminix
business are included for the comparative period and Crganic Revenue Growth is calculated as the growth in Revenue compared to the

comparative period.

Adjusted Free Cash Flow and Free Cash Flow Conversion. Adjusted Free Cash Flow is measured as Free Cash Fiow adjusted for product
development additions and net investment hedge cash interest through Other Comprehensive Income. This measure is also used by
management to determine the efficiency at which the business is able 1o convert profits inte cash. Free Cash Flow Conversion is calculated by
dividirg Adjusted Free Cash Flow by Adjusted Profit After Tax, expressed as a percentage. Adjusted Profit After Tax is defined as Adjusted Profit
Before Tax adjusted for the tax effect of amortisation and impairment of intangible assets {excluding computer software) and one-off and
adjusting items and net interest adjustments.

Custemer Retention. Customer Retention is used to track the retention of the Group’s renewable customers and is calculated on a rolling,
12-month basis in arder to avoid seascnal ancmalies. It is defined as the total portfolio value of customers retained as a percentage of the
opening portfolio. The Group views Customer Retention as one of the key indicators of the long-term success of the business. Customer
Retention was 85.4% in the year ended 31 December 2022 and 85.4% in the year ended 31 December 2021,

Employee Retention, Defined as total Sales and Service employees retained in the year as a percentage of Sales and Service headcount at
the start of the year. The Group considers Employee Retention to be a key driver of Customer Retention. Employee Retention was 82.6% in
the year ended 31 December 2022 and 84.4% in the year ended 31 December 2021 The deciease of 4.2 percentage points in the yeai ended
31 December 2021 as compated to the year ended 31 Dacember 2020 was a result of employees who joined the business st the height of the
pandemic and employment uncertainty in 2020, lcaving the Group in 2021 as other sectors recovered.

Lost Time Accident Rate. Defined as the number of lost tme accidents per 100,000 standard working hours. The Group views Lost Time
Accident Rate as a key measure of the Group's employees' injury prevention. The rate was 0.3% in the year ended 31 December 2022 and
( 38 in the year ended 31 December 2021.

Certain components of results of operations

Profit before Income Tax. This is calculated as Revenue less Operating Expenses and net finance casts plus share of profit from assoctated
undertakings {net of tax).

income Tax Expenses. The income tax expense for the period comprises both current and deferred tax, Current tax expense represents the

amount payablc on this year's taxable profits and any adjustment relating to prior years. Taxable profits differ from accounting profits as some
items of income or expenditure are not taxable or deductible or may be taxabic or deductible in a different accounting period.
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The current income lax charge is calculated on the basis of the tax laws enacted or substantively enacted at the balance sheet date in the
countrics where the Group's subsidianes and associales operate and gencrate taxable income. Deferred tax is an accounting adjustment to
provide for tax that is expacted to arise in the future duc to differences between sccounting and tax bases. Defarred tax (s determined using tax
rates that are expected to apply when the timing difference reverses based on tax rates which are enacted or substantively enacted at the
balance sheet dale,

Profit for the yeor. This measure is calcufated as Profit before Income Tax less Inceme Tax Expenses.

For definitions of Revenue and Operating Profit (ncluding Operating Expenses). see ‘Key Indicators of Performance and Financial Condition”.
Results of operations

Follewing is a discussion of the Group's results of operations for the years ended 31 December 2022 and 2021,

The following table summarises the Group's results of aperations for the years ended 31 December 2022 and 2021

2020 °% change
2022 2021 Las rentated:

£m £ - 2022 20
Revenue 3,714 25857 2.803 25.6 55
Operating expenses;
Employee ¢osts 1,726 1,405 1,305 236 7.7
Dircct materials and services 704 586 b83 201 0.4
Vehicle costs 201 41486 134 37.6 9.3
Property costs 82 60 85 376 8.7)
Depreciation and impairment of property, plant and eguipment 140 128 132 8.9 2.9)
Amertisation and impairment of intangible assets 140 a1 101 535 9.8)
Cne-off and adjusting items 136 21 8 556.7 168.8
Net impairment losses on financial assets 24 - — - -
Other operating expenses 234 173 181 35.2 {4.4)
Total operating expenses 3,397 2.610 2,508 301 4.0
Operating profit 317 347 294 (8.4) 17.9
Finance income 49 4 6 1,071.4 {32.3}
Finance cost {79 {34) {785 {135.5) 57.0
Share of profit from asscociates 9 8 8 4.9 (1.7)
Profit before income tax 298 325 230 {9.1) 415
Income tax expense (64) 62) {44) {3.2) {42.3)
Profit for the year 232 263 186 {12.0) 41.3

Revenue

Revenue increased oy £757m, of 25 6%, to £3,714m 0 the year ended 31 December 2022 from £2.957m in the year ended 31 December 2021, 1
Revenue was favourably impacted by organic growth of £68m and by the impact of acquisitions of £497m. The crgamc growth of £68m consists

of £75m from the Pest Control segment and £27m from the France Workwear segment partially offset by a decrease of £33m from the Hygienc &

Wellbeing scgment reflecting the anticipated tapenng of disinfection services, which was reduced by £96m to £21m, and a decrease of £1m from

the Central segment, Foreign exchange maovements had a favourabte effect of £192m. mainly due to sterling weakening against the US dollar,

See ‘Revenue by Geographical Locations’ and ‘Revenue by Business Segment’ for further discussion,

Operating expenses
Operating expenses increased by £787m, or 30.1%. to £3.397m in the year ended 31 December 2022 from £2.610m in the year ended
31 December 2021

Employee costs

Employee costs inceased by £331m. or 23.6%, to £1736m in the year ended 31 December 2022 from £1.402m 0 the year ended 31 Decamber
2021 This was as aresult of an increase Ir the number of employees due to businesses acquired during the year ended 31 December 2022 ang
higher inflation in tabour costs as a result of higher global irflation rates.

Direct materials and services '
Direct materials ard services increasad by £118m. or 2017 to £704m 10 the year ended 31 Decamber 2022 from £586m in the year ended

31 December 2021. The ircrease was a result of the increase in sgles of products and services and businesses acquired duiing the year ended

31December 2022,

Vehicle costs

Vehicle costs increased by £55m. or 37.6%, to £201m in the year ended 31 December 2022 from £146m in tne year ended 31 December 2021,
which was a result of the increase in the number of employees dus to husinesses acquired dunng the yaar ended 31 Decamber 2022 and
significantly higher ‘uel costs as a -esult of global inflation caused by the conflict in Ukrame. further vehicle usage has mcreased due to the
ran-repeat of COVID-19 lockdowns ir the year ended 31 December 2021,

Property costs
Property costs increased by £22m. or 37.5% 1o £82m i tne year endad 31 December 2022 from £60m in the year ended 31 Decerber 2021
as a resilt of the acquisitinn of Termini and other businesses dunng the year

Depreciation and impairment of property, plant and equipment

Depreciation and impairment of preperty, plant and equipment increased by £12m, or 8.9%. to £140m In the year opded 31 December 2022 from
£128m 1r the year ended 31 Decembar 2021 mairly as a result of businesses acquired during the year ended 31 December 2022, ard a return to
a more normal pattern of capex Investment as the business recovered from lower usage du-ing the pandemic.
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Amortisation and impairment of intangible assets

Amortisation and impairment of intangible assets increased by £49m, or 53.5%, 10 £140m in the year ended 31 December 2022 from £21m in tha
year ended 31 December 2021 mainly as a result of busiresses acquired and associated intangibles recognisad on acquisition, specifically the
acquisition of Terminix. Further. increases have been driven by goodwill impairments of £22m (2021: £nil) in hyperinflationary markets such as
Lebanon, Argentina, Brazil and Turkey.

One-off and adjusting items

Cne-off and adjusting items increased by £E115m, or 556.7%, to £136m in the year ended 31 December 2022 froam £21m in the year ended

31 December 2021 as a result of professional fees and other costs refated to the acquisition of Terminix and other businesses, and also intagration
costs relating to the combination of the businesses acquired.

Other operating expenses
Other operating cxpenses increased by £61m, or 25.2%, to £234m in the year ended 31 December 2022 fram £173m in the year ended
31 December 2021. largely due tc businesses acquired during the year ended 31 December 2022,

Operating profit

Operating profit decieased by £30m, or 8.4%, to £317m in the year ended 31 December 2022 from £347m in the year ended 31 December 2021.
The decrease in operating profitwas a result of the increase in revenue of £757m, or 25.6%, to £3,714m in thc year ended 31 December 2022 from
£2,957m in the year ended 31 December 2021 offset by the ncrease in operating expenses of £787m, or 30.1%. 10 £3,397m in the year ended

31 December 2022 from £2 610m m the year ended 31 December 2021. This decrease in operating profit reflected revenue growth acrass all
major countries and regions in which the Group operates and the execution of 1ts high service and innovation and technology strategy, which
drove customer retention and new sales of innovative new products to meet evolving customer needs, offset by £136m of deal, integration and
other one-aff costs arising largely as a result of the Terminix transaction.

Profit before Income Tax

Profit before Income Tax decreased by £29m. or 9.1%. 10 £286m in the year ended 31 December 2022 from £325m in the year ended 31 December
2021due to the decrease in operating profit by £30m, or 8.4%, 10 £317m in the year ended 31 December 2022 from £347m in the year ended

31 December 2022, with net finance costs of £20m in the year ended 31 December 2022 in line with the year ended 31 December 2021,

Income tax expenses

income tax expenses increased by £2m, or 3.2%, to £64m in the year ended 31 December 2022 from £62m in the year ended 31 December 2021
due to an effective tax rate of 21.6% in the year ended 31 December 2022 compared to an effective tax rate of 19.0% in the year ended

31 December 2021,

Praofit for the year

Profit for the year decreased by £31m, or 12.0%, to £232m in the year ended 31 December 2022 from £263m in the year ended 31 December 2021
The decrease in profit was a result of the decrease in profit before income tax of £29m. or 9.1%, to £296m in the year ended 31 December 2022
from £325m in the year ended 31 December 2021 and the inciease in income tax expensas of £2m, or 3.2%, to £64m in the year ended

31 December 2022 from £62m in the year ended 31 December 2021,

Revenue by geographical location
Foliowing Is a discussion of the Group's revenues by geographical location for the years ended 31 December 2022 and 2021

The table below sets forth revenue by gecgraphic location for the years ended 31 December 2022 and 2021. For the year ended 31 December
2022, revenue from North America, Europe, UK & Sub-Saharan Africa, Asia & MENAT and Pacific accounted for 507, 25%, 10%, 9% and 6% of
the Group’s total revenue, respectively. For the year ended 31 December 2021, revenue from North America, Eurape, UK & Sub-Saharan Africa,
Asia & MENAT and Pacific accounted for 44%, 28%,12%, 9% and 7% of the Group’s tolal revenue, respectively.

2020 % change
2022 2021 (25 restated)

£€m Im ey 2022 2021
Revenue:
North America' 1,849 1291 1.197 433 7.8
Europe’® Q41 832 927 13.1 06
UK & Sub-Saharan Africa’ 370 359 327 3.0 97
Asia & MENAT? 321 271 263 18.4 30
Pacific” 227 197 178 15.2 10.7
Central 6 7 11 (10.3) 134.0)
Totai 3,714 2857 2.803 256 55

Narth America includes the US and Canada.
2 Europe ncludes France, Germany, Benelux (Belgium, The Netherlands and Luxembourg), Central Eastern Europe, Southern Eurape, Nardics (Norway, Sweden,
Fintand, Denmark and Poland), Latin Amenca and Canbbean (including Puerto Rico)
. UK & Sub-Saharan Africa includes UK Ireland, Baltics and Sub-Saharan Africa (Scuth Afrrca, Kenya, Tanzania. Mozambigue and Malaw).
4. Asia & MENAT inctudes Indha China, indonesia, Malaysia and other Asian countries and MENAT (Turkey, Umited Arab Emirates, Saudi Arabia. Jordan, Ghana
and Lepanan)
5. Pacific includes Australia. New, Zealand and Fiji

w
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North America

Revenue increased by £558m, or 43.3%, to £1.849m in the year ended 31 December 2022 from £1,291m in the year ended 31 December 2021. This
revenue increase was aided by the incremental impact of 2021 M&A of £48m, additional revenue from 2022 M&A of £363m and foreign exchange
movements having a £175m faveurable effect on revenue. Excluding the effect of foreign exchange and M&A. North America revenue decreased
arganically by £28m. impacted by a8 £61m unwind of disinfection revenues versus 2021, Excluding disinfection, Organic Revenus Grawth was
driven by broad-bascd momentum in all businesses and an incremental return to more normalised trading patterns. The Group saw good growth
in its 1esidential Pest Control portfolio, fiem both acquisitions in the years ended 31 December 2021 and 2022 and continued marketing and sales

focus

Revenues were supported by very limited disinfection sales in the year ended 31 December 2022 Sales from disinfection amounted to £2min the
year ended 31 December 2022 compared to £63m in the year ended 31 December 2021,

including the impacts of M&A and foreign exchange, contract revenue grew by £436m to £1,777m in the year ended 31 December 2022 from
£741m 1n the year ended 31 December 2021, product revenue increased by £71m 1o £301m in the year ended 31 December 2022 from £230m in
tha year ended 31 December 2021 and job revenue increased by £49m to £374m in the year ended 31 December 2022 from £325m in the year
ended 31 December 2021, Job revenuc includes disinfection revenues.

Europe

Revenue increased by £109m, or 13.1%. to £941m in the year ended 31 December 2022 from £832m in the year ended 31 December 2021, This
increase was driven by Latin America {including Caribbean) increasing by £34m, or 35.4%, 10 £129m n the year ended 31 December 2022 from
£95m in the year ended 31 December 2021, France. which increased by £32m, or 10.2%, to £338m in the year ended 31 December 2022 from
£306m in the year ended 31 December 2021, Nordics, which increased by £18m, or 24.7%, 1o £90m in the year ended 31 December 2022 from
£72m in the year ended 31 December 2021, and Southern Eurape, which increased ravenues by £15m, or 10.1%, to £164m in the year ended

31 December 2022 from £149m in the year ended 31 December 2021

This revenue increase was atded by the incremental impact of 2021 M&A of £11m and additional revenue from 2022 M&A of £46m but this was
partially offset by foreign exchange movements having a £1m adverse effect on revenue. Excluding the effect of foreign exchange and M&A,
Eurcpe revenue increased organically by £53m.

The region has enjoyed stronger performance in 2022, with continued momentum in the second half of the year. This has resulted in higher
revenue and profitability, driven by both effective price increases and resilience in overall demand. There has been stabilisation of relationships
across customer sectors post-COVID-19. with the business back to providing full contractual service terms in the majority of its markets, France
Workwear 1evenue increased by £26m. or 15.6%. to £132m in the year ended 31 December 2022 from £1661m in the year ended 31 December
2021 Improving market conditions were refiected in its stronger cortribution, which overall is back to pre-COVIDA9 levels and supported by
robust pricing.

Including the impacts of M&A and foreign exchange, contract revenue grew by £89m to £744m in the year ended 31 December 2022 from £655m
in the year cnded 31 December 2021, product revenue increased by £5m to £37min the year ended 31 December 2022 from £32m in the year
ended 31 December 2021 and job revenue increased by £16m to £150m in the year ended 31 December 2022 from £134m in the year ended

31 December 2021, Job revenue Includes disinfection revenue, which was introduced as a response 1o the COVID-19 pandemic, which decreased
by £21m to £8m ir the year ended 31 December 2022 from £29m in the year ended 31 December 2021,

UK & Sub-Saharan Africa

Revenue increased by £11m, or 3.0%, 10 £370m in the year ended 31 December 2022 from £3538m in the year ended 31 December 2021, This
increase was driven by UK, retand and Baltics increasing revenue by £10m, or 3.1%. to £328m for the year ended 31 Dacember 2022 from £318m
in the year ended 31 December 2021 and Sub-Saharan Africa increasing revenue by £1n. or 1.9%. ta £41m in the year ended 31 December 2022
from £40m in the year ended 31 December 2021

UK & Sub-Saharan Africa revenue increased organically by £11m.

The region delivered a resilient trading performance aganst strong comparators in the prior year. which had provided strong growth
oppoertunitics ir both the medical waste and disinfection business streams. Good revenue growth was deliverad in hoth the Pest Contral business
and core Hygiene operations. This was accompanied by an improved performance year-on-ycar in the Ambius business. which berefited from

a comparatively supportive operating environment in the hospitality. office and ravel sectors. The UK Property Care business was slightly
dampened by domestic property services where growth slowed in hine with the housing market.

including the impacts of M&A and foreign excharge, contract reverue grew by £12m to £263m in the year ended 31 December 2022 from £251m
in the year ended 31 December 2021 and job revenue decreased by £12m to £93m in the year ernded 31 December 2022 from £105m ir the year
ended 31 December 2021. Job revenue includes disinfection revenue, which was introduced as a response to the COVID-19 pandemic, which
decreased by £6m to £nilm in the year ended 31 December 2022 from £6m ir the year ended 31 December 2021, Job roverue also includes
COVID-19 waste services, which reduced in the year ended 31 December 2022 as the UK vaccine roll-out tailed off.

Asia & MENAT

Revenue increased by £50m. or 18.4%. 1o £32Tm ir the year erded 31 December 2022 from £271m in the year ended 31 December 2021, This
revenue Ircrease was driver by MENAT ircreasing revenue by £16m. or 55.1%, 1o £45m in the year ended 31 Dacember 2022 from £29m in the
year ended 31 December 2021, Indonesia increasing by £6m. or 12.5%, to £48m in the year ended 31 December 2022 from £42m in the year
ended 31 December 2021, Malaysia 'mproving by £6m. cr 15 6™ _to £39m in the year ended 31 December 2022 from £33m 1 the year ended
31December 2021, Singapore improving by £5m1, or 14.0%, to £36m 1n the year ended 31 December 2022 from £31m in the year ended
31December 2021, India increasmy reverue by £4m. or 9 2%, 1o £587 n the year ended 31 December 2022 from £54m in the year endec

31 December 2021 and China imp-oving by £4m. or 21.6%. to £22m for the year ended 31 December 2022 fram £18m 11 the year ended

31 Cecember 2021, Pricing was complemented with volume growth, which benefitec from post-COVID market recpening,

This revenue ircrease was aided by the ircremental impact of 2021 M& A of £12m and additional revenue from 2022 M&A of £6m and foreigr
exchange movements having a £14m favourable effect on revene. Excluding the effect of foreigr exchange and M&A. Asia & MENAT reverue
ircreased organically by £18m.
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Including the impacts of M&A and foreign exchange, contract revenue grew by £41m to £246m in the year ended 31 December 2022 from

£205m in the year ended 31 December 2021, job revenue increased by £5m to £57m in the year ended 31 December 2022 from £52m it the

year ended 31 December 2021 and product revenue increased by £3m to £21m in the year ended 31 December 2022 from £18m in the year ended
31 December 2021 Job revenue included disinfection revenue, which was introduced as a respensc 1o the COVID-19 pandemic. which decrcased
by £7nt to £10m in the year ended 31 December 2027 from £17m in the year ended 31 December 2021,

Pacific

Revenue increased by £30m. ar 15.2%, to £227m in the year ended 31 December 2022 from £197m in the year ended 21 December 2021 Austrafia
revenue increased by £17m, or 11.4%, 10 £166m in the year ended 31 December 2022 from £149m in the year ended 31 December 2021 and New
Zealand grew by £12m, or 26.6%, 1o £57m in the year ended 31 December 2022 from €45 in Lhe year ended 31 December 2021, | he Pacitic saw
increased demand for services as it benctited from reepened markets, international travel and a return to offices.

This revenue increase was aided by the incremental impact of 2021 M&A of £3m and additional revenue from 2022 M&A of £7m and foreign
exchange movements having a £5m favourable effect on revenuc. Excluding the effect of foreign exchange and M&A. Pacific revenue increased
organically by £15m.

Including the impacts of M&A and foreign exchange, contract revenue grew by £21m to £179m in the year ended 31 December 2022 from £158m
in the year ended 31 December 2021 and job revenue increased by £7m to £44m in the year ended 31 December 2022 from £37m in the year
ended 31 December 2021. Credit notes reduced by £2m to £2m in the year ended 31 December 2022 from £4m in the year ended 31 December
2021, Job revenue includes disinfection revenue, which was introduced as a response to the COVID-19 pandemic, which decreased by £1m to £nil
in the year ended 31 Decembier 2022 from £im in the year ended 31 December 2021

Revenue by business segment
Following is a discussion of the Group's rovenues by business segment for the years ended 31 December 2022 and 2021.

The table below sets forth revenue by business segment for the years ended 31 December 2022 and 2021 For the year ended 31 December
2022, Pest Contral, Hygliene & Wellbeing and France Workwear segments accounted for 73%, 22% and 5% of total revenue, respectively. For the
year ended 31 December 2021, Pest Control, Hygiene & Weilbeing and France Workwear segments accounted for 66%. 28% and 6% of total
revenue, respectively,

2020 % change
2022 2021 (as restatad)

£m £ £ 2022 2021
Revenue:
Peast Control 2,695 1,852 1,718 38.2 1386
Hygiene & Wellbeing 821 832 901 (4.5) {7.6)
France Workwear 152 166 173 15.6 {4.4)
Central 6 7 11 {10.3) {34.0)
Total 3,714 2557 2,803 25.6 55

Pest Control

Revenue increased by £743m. or 38.2%, t6 £2,.695m in the year ended 31 December 2022 from £1,952m in the year ended 31 December 2021,
The Pest Control business overall delivered good grewth in the year. underpinned by the critical nature of its services. Performance has been
supperted by both pricing and valumes, led by the Commaercial Pest Control businass which has & high proportion of contractual activity and has
tenefited overall from continucd good customer retention rates.

The increase in revenue for this segment was aided by the incremental impact from 2021 M&A transactions of £70m and additional revenue from
2022 ME&A of £419m with forcign exchange movements having a £179m favourable effect on revenuc. Exciuding the effect of forcign exchange
and M&A, Pest Control revenue increased crganically by £75m.

All revenue streams increased with contract revenue growing by £509m to £1.758m in the year ended 31 December 2022 from £1.249m in the
year ended 31 December 2021, job revenue increasing by £155m to £612im in the year ended 31 December 2022 from £457m in the year ended
31 December 2021 and product revenue going up by £76m to £334m in the year ended 31 December 2022 from £258m in the yeal ended

31 December 2021, A reduction in credit Nnotes to £6m in the year ended 31 December 2022 from £10m in the year ended 31 December 2021
was the reason far £4m of the revenue increase.

Hygiene & Wellbeing
Revenue decreased hy £11m, or 1.5%, 10 £821m in the year ended 31 December 2022 from £822m in the year ended 31 December 2021,
This reflected the anticipated tapering of disinfection services, which was reduced by £96m to £21m.

The decrease in revenue also contained the incremental impact of 2021 M&A of £4m | additional revenue from 2022 M&A of £3m and fareign
exchange movements having a £14m favoLrable effect. Excluding the effect of foreign exchange and M&A, Hyglene & Wellbeing revenue
decreased arganically by £32m.

France Workwear

Revenue increased by £26m, o1 15 6%. to £192m in the year ended 31 December 2022 from £166m ir the year ended 31 December 2021, This was
largely driven by the recovery of the hospitality and tourism sectors as the COVID-19 pandemic abated and as France enjoyed a more normal
summer season and year.
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Operating expenses by geographic region
Following is a discussion of the Group's operating expenses by business segment for the years ended 31 December 2022 and 2021,

North America

% change
2022 2021 2020

£m [ £m 2022 2021
Employee costs 836 5R6 543 a42.7 7.6
Cirect materials and services 370 294 263 259 11.7
Vehicle costs 98 52 43 87.0 230
Property costs 30 24 21 22.8 137
Decpreciation of PPE 22 16 16 37.7 .6
Amortisation of intangibles 69 37 34 84.4 10.7
Cnre-off and adjusting items 70 7 (2 875.0 413.0
Other gperating expenses 177 109 105 63.0 35
Total 1,672 1,125 1,023 48.6 10.0

Operating expenses increased by £547m, or 48.6%, 1o £1,672m in the year ended 31 December 2022 from £1.125m in the year ended

31 December 2021. The main driver of this increase was employee costs which increased by £250m, or 42.7%, to £836m in the year ended

31 December 2022 from £586m in the year ended 31 December 2021 as a result of an increase in the number of employees due 10 businesses
acquired during the year ended 31 December 2022 and organic grewth during the year ended 31 December 20227 A further driver of this
increase was direct matenals and services which increased by £76m, or 25.9%, 10 £370m In the year ended 31 December 2022 from £294min
the year ended 31 December 2021 as & result of an increase in revenues. The third driver of this increase was other operating expenses which
increased by £68m. or 63.0%, to £177m in the year ended 31 December 2022 from £109m in the year ended 31 December 2021 as a result of
businesses acquired during the year ended 31 December 2022, Vehicle costs were up £46m or 87% from £52m in the year ended 31 December
202110 the year ended 31 December 2022 as a result of businesses acquired during the period, higher fuel prices as a result of the conflict in
Ukraine and as a result of higher usage than 2021 where some customers were suspended as a result of the COVID-19 pandemic.

Eurcpe
% change
2022 2021 2020

£m £m £m 2022 2021
Employee costs 396 387 353 a4 39
Direct materials and services 129 117 113 10.1 28
Vehicie costs 50 52 49 {3.6) 6.3
Property costs 31 14 19 124.8 (27.1)
Depreciation of PPE 74 75 79 {0.5) 5.2)
Amortisation of intangibles 25 15 16 88.9 {7.3)
One-off and adjusting items 5 3 11 51.6 (71.0)
Qther operating expenses 75 50 64 50.0 (21 7)
Total 789 633 704 14.0 {16}

Cperating expenses ncreased by £98m, or 14.0%, to £789m in the year ended 31 December 2022 from £633m in the year ended 31 December
2021, The main driver of this was employee costs which increased by £29m, or 81%, 10 £386m in the year ended 31 December 2022 from £367m
in the year ended 31 December 2021 as a result of an ircrease in the number of employees due (o businesses acquired during the year ended

31 December 2022 and organic growth during the year ended 31 December 2022, A further driver of this decrease was gther operating expenses
which increased by £25m. or 50.0%, to £75m in the year ended 31 Dacember 2022 from £50m in the year ended 31 December 2021 as a resuit of
businresses acquired during the year ended 31 December 2022,

UK & Sub-Saharan Africa

% change
2022 2021 2020

£m £- £ 2022 z021
Employee costs 144 147 134 {2.0) 10.2
Direct materals and services a6 51 55 (8.8) {7.6)
Vehicle costs 19 22 24 (13.6) 17.9)
Property costs 14 7 7 80.0 (13
Depreciation of PPE 13 12 12 85 —
Amortisation of intangibles - 2] 10 (100.0) {5.2)
One-off and adjusting items S - 1 2,650.0 (120.G;
QOther operating expenses 38 28 39 36.5 (28.4)
Total 278 276 282 1.0 (1.8)

Operating expenrses nceasad by £2m. ar 1.0% to £279m in the yaar ended 31 December 2022 f-om £276m in the year ended 31 Becember 2021.
The main driver of this was other operating experses which ircreased by £10m. or 36.5%, to £38m in the year ended 31 December 2022 from
£28m in the year ended 31 December 2021 as a result of the non repeat of bad debt provison refeases in tive year erded 31 Decembper 2021
Anocther driver of th's intrease was piopety costs which increased by £7m. or 80.0% .t £14m i~ the year ended 31 Secemper 2022 from £7m
inthe year ended 31 December 2021 as a resull of rising property cos? renewals in the UK. These incieases were partally offset by a cecreass

in cirect materials and services which cecreasad by £E5m. or 8.8%. 10 £46m In the yea' ended 31 Decembe- 2022 from £51m in the year ended

31 December 2021 as aresult of non-repeat of COVID-19 related waste service costs,
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Asia & MENAT

% change
2022 2021 2020

£m P £m 2022 2021
Employee costs 166 146 137 141 6.0
Direct mateorials and scrvices 60 50 49 21.3 1.6
Vehicle costs 17 11 12 50.0 {0.9)
Property costs & 7 7 {20.5) 2.7}
Depreciation of PPE 14 12 12 12.4 14
Amartsation of intangibles 20 7 17 194.1 (60.5)
One-off and adjusting items 1 1 1 - 857
Other operating expenses i4 15 16 (11.0) (4.3)
Total 298 249 251 19.4 {3.5)

Operating expenses increased by £49m, or 19.4%, 10 £298m in the year ended 31 December 2022 from £248m in the year ended 31 December
2021. The main driver of this increase was employce ¢osts which increased by £20m, or 14.1%, to £166m in the year ended 31 December 2022
fram £146m in the year ended 31 December 2021 as a result of an increase in the number of employees due to businesses acquired during the
year ended 31 December 2022, organic growth during the year ended 31 December 2022 and inflationary cost increases. Another driver of the
increase was amortisation of intangibles which increased by £13m, 01 194.1%, to £20m in the year ended 31 December 2022 from £7m in the year
ended 31 December 2021 as a result of businesses acquired during the year ended 31 December 2022 and the £9m impairment of Lebanon
goodwill. The third driver of the increase was direct materials and services which increased by £10m, or 21.3%, to £60m in the year ended

31 Becember 2022 from £50m in the year ended 31 Dacember 2021 as a result of an increase in revenues.

Pacific
" change
2022 2021 2020

£m £m Lo 2022 2021
Employee costs 108 95 84 131 14.2
Direct materials and services 26 25 23 4.0 10.0
Vehicle costs 14 8 7 74.4 18.2
Property costs 1 4 4 {72.5) 2.6
Depreciation of PPE 14 13 11 9.2 121
Amortisation of intangibles 5 5 3 2.2 643
One-off and adjusting items 4 1 — 516.7 2000
Other operating expenses 15 11 15 339 (25.8)
Total 187 162 147 15.2 10.3

Operating expenses increased by £25m, or 15.2%, to £187m in the year ended 31 December 2022 from £162m in the year ended 31 December
2021. The main dniver of this increase was employee costs which increascd by £13m, or 131%, 10 £108m in the year ended 31 December 2022 from
£85m in the year ended 31 Decamber 2021 as a result of an increase In the number of employees due to businesses acquired during the year
ended 31 December 2022, organic growth durnng the year ended 31 December 2022 and wage inflationary impacts. A further driver of this was
vehicle costs which increased by £8m. or 74.4%, to £14m in the year ended 31 December 2022 from £8m in the year ended 31 December 2021 as
a result of an increase in the number of employees due to businesses acguired during the year ended 31 December 2022 and higher fuel prices
as a result of the conflict in Ukraine.

Operating expenses by business segment
Foflowing is a discussion of the Group's operating expenses by business segment for the years ended 31 December 2022 and 2021

Pest Control

% change
2022 2021 2020

£m m £ 2022 2021
Employee costs 1,266 gb1 861 334 10.5
Direct materials and services 466 352 309 324 14.0
Vehicle costs 149 97 32 G35 16.6
Property costs 57 25 30 128.2 (15.4}
Depreciation of PPE 40 31 29 297 5.2
Amortisation of intangibles 115 a2 59 91.9 (10.6)
One-off and adjusting items 70 9 — 6820 3,066.7
Other aperating expenses 221 149 154 47.5 (3.1)
Total 2,388 1,676 153% 42.4 9.2

Qperating expenscs increased by £712m, or 42.4%, 1o £2.388m in the year ended 31 December 2022 from £1.676m in the year ended

31 December 2021. The main driver of this was employee costs which increased by £315m. or 33.4%, to £1.266m in the year ended 31 December
2022 from £951m in the year ended 31 December 2021 as & result of an increase in the number of emiployees due to businesses acquired during
the year and. organic growth andg gletal wage inflation caused by the conflict in Ukraine Direct matenails and services increased by £114m. or
32.4%. to £466m in the year cnded 31 Docember 2022 from £352m in the year ended 31 December 2021, The increase was as a result of the
increase in sales of products and services, Vehicte costs increased by £52m, or 53.5%, to £148m in the year ended 31 December 2022 from £97m
in the year ended 31 Daecember 2021, which was a result of the increasc in the number of employces due to businesses acquired during the year,
tigher vehicle usage coming out of the pandemic and higher fuel prices caused by the conflict in Ukraine. Onc-off and adjusting items incrcased
by £681m, or 682.0%. ta £70m in the year ended 31 December 2022 from £9m in the year ended 31 Becember 2021 as a result of casts relating to
the Terminux transaction,
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Management's Discussion and Analysis of Financial Condition and Results of Operations
continued

Hygiene & Wellbeing

"= change
2022 202t 2020

£m €m < 2022 2021
Employce costs 298 292 295 2.0 (1.0)
Direct materials and services 154 165 180 (6.3) {2.5)
Vehicle costs 42 42 44 (1.7) (4.5)
Property costs 16 18 17 (13.6) 76
Depretiation of PPE 52 51 52 3.0 (1.6)
Amortisation of intangibles 3 11 12 (77.1) (5.0)
QOne-aff and adjusting items 4 1 2] 200.0 (B4.4)
Other operating expenses 95 78 88 23.1 {1273
Total 664 658 696 0.9 5.5)

Operating expenses increased by £6m. or 0.9%, to £664m in the year anded 31 December 2022 from £658m in the year ended 31 December
2021. The main drivers of this was other operating expenses which increased by £17m. or 23.1%,to £95m in the year ended 31 December 2022
from £78m in the year ended 31 Decembar 2021 and employee costs which increased by £6m, or 2.0%. to £298m 0 the year ended 31 December
2022 frem £292m in the year ended 31 December 2021 as a result of am increase in the number of employees due 1o businesses acquired during
tha year. This was partially offset by direct materials and services which decreased by £11m, or 8.3%, to £154m in the year ended 31 December
2022 from £165m in the year ended 31 December 2021,

France Weorkwear

% change
2022 2021 2020

£m o £ 2022 2021
Emplayec costs 88 80 81 10.3 {0.5)
Direct materials and services 11 g 5 16.5 78.4
Vehicle costs 8 & S 17.2 0.7
Property costs 7 B B {13.1) (1.2
Depreciation of PPE 45 46 51 (2.8} (9.3)
Amertisation of intangibles - 1 1 (20.0) (37.5)
One-off and adjusting items 1 1 3 20.0 (84.8)
Other operating expenses 2 1 i 142.9 -
Total 162 152 156 6.3 (2.5)

Operating expenses increased by £10m. or 6.3%, 1o £162m in the year ended 31 December 2022 from £152m in the year ended 31 December
2021. The main driver of this was employee casts which increased by £8m, o1 10.3% to £88m in the year ended 31 December 2022 from £80m in
the year ended 31 December 2021 as a result of the number of employees in the husiness increasing 4s a result N organic revenue coming from
the hospitality and tourism sectors returning to a more normal summer scason with the abatement of travel restrictions for the COVID-19
pandemic versus 2021,

Non-IFRS alternative indicative measures

The Group uses a number of measures to present the financial performance of the business which are not IFRS measures as defined under IFRS
Management believes these measures provide valuable additional informatior for users of the Financial Statements in order to better understand
the underlying trading performance in the year from activities and businesses that will contribute to future performance. The Group’s internal
strategic planning process is also based on these measures and they are used for incentive purposcs. They should be viewed as complements te,
and not replacements for. the comparabfe iFRS measures.

Constant Exchange Rates {CER)

Given the international nature of the Group's operations, foreign exchange movements can have a significant impact or the reported results

of the Group when tney aie translated into sterling {the functional cuirency of the Group). In erder to help understand the underlying trading
performance of the busiress. revenue and profit measures are ofter presented at CER. CER is calculated by trarslating current-year reported
numbers at the full-year average exchange rates for the prior year, v order to give management ard other uscrs of the accounts better visibility
of urderlying trading perfo: mance against the prior panod. Tne major exchange rates used for the comparsons between the years ended

31 December 2022 and 31 December 2021 are £/% 2022, 1 2421(2021.1.373%) and £/€ 2022: 11717 (2021: 11617,
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Adjusted Operating Profit

Financial Statements

——

The following table represents a reconciliatior of Operating Profit to Adjusied Operating Profit for the year ended 31 December 2022 at both
actual exchange rates (AER) and CER compared to the year ended 31 December 2027

2022 2022 “aCnango
AER CER? Q03] mm e e e e
£m £Em £m AER CER-
Opcrating Profit 317 293 347 {8.4) (15.4)
One-off and adjusting items 136 120 21 bLho 7 527.1
Amnrtisatinn and impairmont of Intangibic asscts’ 118 114 /4 58.4 59.8
Adjusted Operating Profit 571 542 442 294 227

1. Excludig computer software

2 CER s calculated by translating currént-year reported numbers at the full-year average exchange rates far the priot year, in order to give management and
other users of the accounts better visibihity of underlying trading perfoimance against the prior period.

Adjusted Profit After Tax and Adjusted Earnings Per Share

The following table represents a reconciliation of Profit for the year to Adjusted Profit After Tax for the periods presented:

2022 2021 2020
£m &m €m
Profit for the year 232 263 186
One-off and adjusting items' 136 21 8
Amartisation and impairment of intangible assets? 118 74 82
Net interest adjustments {18} {4) 35
Tax on above items’ {41} {18) (26)
Adjusted Profit After Tax 427 336 285
Diluted Adjusted Earnings Per Share 21.22p 17.99p 1529p
1 See One-off and adjusting items table below.
2. Excluding computer software.
3. One off and adjusting items £20m (2021: £2m), amortisation and impairment of intangibles £25m (2021 £18m). net interest adjustments £(3)m (2021 £{Im}.
One-off and adjusting items
One-off One-off Onre off Cne-nft Gne aft Qrg-g
cost/ One-off cash in-flow/ cost One-ot cashia-“ow cost Ore-aff castnin-low:
(income)  tax impact (outflow) { come; tax 1mpact {autflow; o el tax mpact {oatfiow)
2022 2022 2022 2021 2021 2021 2020 202 2020
£m m £m o £m [t} £ L om
Acquisition and integration costs 5 {2) {13) 13 {1} {12) 15 {3) {15)
Fees relating to Terminix acquisition 68 {4) {38) 6 - {6) - - -
Terminix integration costs 82 {14) {32) - - - - - -
UK pension scheme — partial return of surplus - - 22 — - - - — ]
Pension scheme closure in North America - - - - - — 7 Z —
Other 1 - 2 2 (1) (9 - 1) 4
Total 136 (20} (59) 21 2) (27} 8 2 {2)
Free Cash Flow and Free Cash Flow Conversion
The following table represents a reconciliation of Net Cash from Operating Activities to Free Cash Flow for the periods presented:
|as mestatad)
2022 2021 2026
£m £ £
Net cash from operating activitics 600 563 548
Purchase of property, plant, equipmeént and intangible fixed assets {190} (160) {153)
Cap#al element of lease payments and initial direct costs incurred {104) {88) (83)
Procceds from sale of property, plant, equipment and software 5 7 G
Dividends received from associates 4 4 12
Cash impact of onc-off and adjusting items 59 27 7
Free Cash Flow 374 353 337
Product development additions 10 7 [3)
Netinvestment hedge cash interest through Other Comprehensive Income 8 4 4
Adjusted Free Cash Flow 392 364 347
Free Cash Flow Conversion 91.8% 108.3% 121.8%
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Management’s Discussion and Analysis of Financial Condition and Resuits of Operations
continued

Liquidity and capital resources

The primary source of the Group's liquidity over the past three years was cash generated from operations. These funds were generally used
to pay interest, taxes and dividends, and to fund capital expenditure and acquisitions, and the Group expects to continue to fund future operating
and capital nceds. The Group considers its working capital to be sufficient for its present requirements,

Cash flow activity
Following 1s a discussion of the Group's cash flows for the years ended 31 December 2022 and 2021,

Cash flows from operating, investing and financing activities. as reflected in the accompanying Consolidated Cash Flow Statement, are
summarised in the following table:

2020 % change
2022 2021 1as restatod)

£m 2 c- 2022 202:
Net cash provided from {used for):
Operating activities 600 563 548 6.6 2.7
Investing activities (1,197 {441) {497) (171.4) 11.3
Financing activities 1,323 {417) 229 417.3 {(281.7)
Net increase/{decrease) in cash and cash equivalents 726 {285) 280 346.1 (205.4)
Cash and cash equivalents at the beginning of the year 242 561 274 {56.1) 101.1
Exchange losses on cash and cash eguivalents (89) {14) (3} {535.7) {366.7)
Cash and cash equivalents at end of the financial year 879 242 551 263.2 {56.1)

Operating activities

Net cash inflows from operating activities increased by £37m, or 8.6%. to £600m in the year ended 31 December 2022 fram £563m 1n the year
cnded 31 December 2021, Operating Profit decrcased by £30m, 10 £317m in the year ended 31 December 2022 from £347m in the year ended
31 December 2021, Within Operating Profit, non-cash items moved as follows: {1) Depreciation of property. plant and equipment increased by
£20m to £148m in the year ended 31 December 2022 from £128m in the year ended 31 December 2021 due to businesses acquired during

the period and a mare normal pattern of capex following the normatisation of trading coming out of the COVID-19 pandemic, (2) Depreciation

of leased assets increased by £28m to £106n in the year ended 31 December 2022 from £78m in the year ended 31 December 2021,

{3) Amotisation and impairent of intangible assets [exciuding computer software) increased by £44m to £118m in the year ended 31 December
2022 from £74m in the year ended 31 December 2021 due to businesses acquired during the period and impairments of goodwill halances in
Lebanon, Argentina, Turkey and Brazil. (4) Amortisation and impairment of computer software increased by £5m to £22min the year ended

31 December 2022 from £17m1 in the year ended 31 December 2021 due to businesses acquired during the period. {5) Other non-cash items
ncreased by £2m to £8m in the year ended 31 December 2022 from £6m in the year ended 31 December 2021 mainly due to higher share-based
payment costs as a result of the Terminix transaction.

Working capital flow decreased £16m to a £3m outflow in the year ended 31 December 2022 from a £19m inflow in the year ended 31 December
2021 due to tight management of payables and receivables offset by higher levels of inventory in the year to protect against potential supply
chain challenges ard a negative movement on provisions. Thisis reflected in the trade and other receivables and accrued income inflow
decreasing by £54m to £5m in the year ended 31 December 2022 from a £59m in the year ended 31 December 2021 and the trade and

other payahle and provisions and contract liahilities flow increasing by £38m to a £6m Inflow in the year ended 31 December 2022 from

3 £37m outhiow in the year ended 31 December 2021, The net impact of interest and tax paid was an increase of £10m to £118m in the year
cnded 31 December 2022 from £106m in the year ended 31 December 2021,

Investing activities

Net cash outflows from investing activities increased by £756m, or 171.4%. to £1197m in the year ended 31 December 2022 from £441m in the year
ended 31 December 2021. The main drivers of this Increase were acguisitions of companies and businesses increasing by £5655m to £1.018m for
the year ended 31 December 2027 from £463m in the year ended 31 December 2021 and net investment in term deposits inflow decreasing by
£170m to £1m in the year ended 31 December 2022 from £171m in the year cnced 31 December 2021,

Financing activities

Net cash flows from financing activities increased by £1740m (o a £1.323m inflow in the year ended 31 December 2022 from a £417m outflow

N the year ended 31 December 2021, The main drivers of this increase were inflows from proceeds fram new debt increasing ay £2.378m to
£2.383m for the year ended 31 December 2022 from £5m in the year ended 31 December 2021, and dividends paid decreasing by £17m to £122m
in the yeai ended 31 December 2022 from £139m in the year ended 31 December 2021, Tris decrease was Imore than offset by outfiows from
debt repayments increasing by £677m to £844m in the year ended 31 December 2022 from £167m ir the year erded 31 December 2021 as we
settled debts acquired with the Terminix transachion,
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Directors’ Report

The Directors submit their report and audited Financial Statements
of the Company anrt the Group to the members of Rentokil hiilial ple
(the Company) for the year ended 31 December 2022. Details of the
Directors of the Company during 2022 can be found on pages 74
and 75.

The Corporate Governance Report for the year on pages 72 to 129
forms part of the Directors’ Report, together with the sections of the
Annual Reportincorparaled by reference.

The Company has chosen to ¢isclose the following information in the
Strategic Report on pages 116 70 and 138 t0 143:

@ an indication of likely future develgpments in the business of the
Company;

@ an indication of the Company's research and development activities
(digita! technology and inngvation selutions are referred to throughout
the Strategic Report but particularly on pages 21, 29,37, 52 and 53);

Q@ details of our colleagues and human rights {Responsible Business.
pages 49 to 62);

@ engagement with colleagues, customers, suppliers and others (pages
46 and 47);

@ information on greenhouse gas emissions and energy use
{Responsible Business, pages 54 to 60); and

© principal risks and uncertainties {Risks and Uncertainties, pages 63
1o 69).

The Strategic Repart and the Directors’ Report constitute the
management repart as required under the Disclosure and
Transparency Rule 41.8R. Information to be disclosed under Listing
Rule 9.8.4 in relation to the allotment of shares for cash (Listing Rule
9.8.4(7)) and waiver of dividends (Listing Rule 9.8.4(12)} is set out on
page 216, No other paragraphs under Listing Rule 9.8.4 apply.

Company constitution

Rentokil initial plc is a company incorporated in England and Wales,
with company number 5393279. The Company is a holding company
with limited trading in its own right and with subsidiary undertakings
in 84 countries (the Group operates in 91 countries). The Company’s
related undertakings are listed on pages 190 to 196.

Articles of association

The articles of association s¢t out the internal regulations of the
Company and cover such matters as the rights of shareholders, the
conduct of the Board and general meetings. The articles themselves
may be amended by special resolution of the sharehoiders {by at least
75% of the votes cast by those voting in person or by proxy). Subject
to company law and the articles of association. the Directors may
exercise all the powers of the Company and may delegate authority
to commitiees, and day-to-day management and decision making to
individual Executive Dircctars, The Company's objects are
unrestricted. The articles of agsociation are available upon request
and are displayed on our website at rentokil-initial.com.

Re-election of Directors and service contracts

In accordance with the articles of association, Directors can be
appointed by the Board and must be subsequently elected by
shareholders at a general meeting. In accordance with the articles of
association and the UK Corparate Governance Code {the Code).
Direclors submit themselves for re-election annually. Dircctors can be
removed, and their replacements appointed. by shareholders in a
general meeting,

Information on our Board of Directors, including their biographical
details, and changes duning 2022, carn be found in the Corporate
Governance Report on pages 74 and 75, Having served for a period of
almost nine years, Julie Southern will not stand for re-elect:on at the
AGM in May 2023, All other Board members will seek re-clection at
the AGM, except David Frear and Sally Johnson who will stand for
election for the first time.

The notice perads given in sorvice contracts are: Andy Ransom,
12 months by either party. Stuart Ingall-Tombs, 12 months by either

Other Informatian

party; and Richard Solomons, six months by either party. A pro-ferma
af the Non-Executive Directors’ letter of appointment is available
on out website along with the Chalrman's letter of appointment.

The appointment dates of the Board of Directors are set out below,

D -ector Date of apps ntment
David Frear 12 October 2022
Swartingsl-Tombs  15August2020

Sarosh Mistry

John Pettigrew

1January 2018

Andy Ransom tMay 2008

Richard Solomons

Julie Southern

1 March 2019

21 July 201

Cathy Turner 1April 2020

Linda Yueh TNovember 2017

Directors’ powers

Under the articles of association, the Directors are responsible for the
management of the business of the Company and may exercise all the
powers of the Company subject to the provisions of relevant statutes
and the Company's articles of assaciation. For cxample, the articles
contain specific provisions and restrictions regarding the Company's
power 1o borrow money. The articles of association also give power
to the Board to appoint and replace Directors as detailed above,

Powers relating to the issuing of shares are also included in the
arlicles of association and such authorities are renewed by
sharehaolders each year at the AGM, as detailed on page 216.

Directors’ interests

The beneficial interests of the Directors, including the interests of any
connected persons, in the share capital of the Company are shown on
page 119, During the year, no Director had any material interest in any
contract of significance 1o the Group's business.

General meetings

AGMSs require 21 clear days’ notice to shareholders. Subject to the
Companies Act 2006, other general meetings reguire 14 clear days’
notice,

For all general meetings. a quorum of two shareholders present in
person or by proxy representing at teast one-third in nominal value
of the Company's share capital is required.

An ordinary resolution requires the affirmative vote of a majority of the
votes of those persons voling at a meeting at which there is a quorum.
A special resolution reqguires the affirmative vote of notless than
three-fourths of the persons voting at a meeting at which there is

a quorum.

Dividend

The Directors have recommended a final dividend of 5.15p per share
for the 52 wecks ended 31 December 2022, Payment of this dividend
is subject to shareholder approval at the 2023 AGM. Further
information on the Company’s dividend policy can be found on page
141 and the key dates for the finat drvidend can be found on page 219.
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Directors’ Report
continued

Share capital

The Company has a premium listing on the London Stock Exchange
and had an over-the-counter American Depositary Receipt (ADR)
listing until 12 October 2022 ta faciltate shareholding in the US

On 12 October 2022, as part of the consideration for the acquisitian of
Terminix and as approved by the Company's shareholders at a general
meeting held on 6 October 2022, the Campany issued 645,706,920
ordinary shares to BNY (Nominees) Ltd.

The Company's share capital during the year consisted of ordinary
shares of p each. There were 2.520.039.885 sharcs in issue at

31 December 2022, which represents 100% of the Company's issued
share capital (2021: 1859,332.965). The principai markets for trading in
Qur securities are the Londaon Stock Exchange and the New York Stack
Exchange. Our securities are listed on both markets under the stock
symbol ‘RTO".

At 31 December 2022, the proportion of ordinary shares represented
by ADSs was 12.7% of the 1ssued share capital of the Company.

At 31 December 2022, there were 11,047 registered holders of ardinary
shares, of which 85 were based in the US and there were five record
holders of ADSs, all of which were based in the 1S,

All ordinary shares carry the same rights and no shareholder enjoys
any preferential rights. regardless of the size of their nolding. Each
ordinary share {other than treasury shares, which have no voting
rights} carries the right to vote at a general meeting of the Company
The Company did hot hold any treasury shares between 31 December
2021 and 31 December 2022 and accordingly the Company did not sell
any treasury shares. The Company's articies of association provide
that, on a show of hands, every member who is present in person or
by proxy at a general meeting of the Company shall have one vote.
On a poll, every member who is present in person ot by proxy shall
have one votg for every share of which they are a holder.

The articies do not contain special control rights or restrictions on
transfer or limitatians on the holding of ordinary shares and no
requirements for the prior approval of any transfers. There are no
restrictions urder the Articles that would Iimit the rights of persons
ot resident in the UK Lo own or vote inrelation to ordinary shares.
No person holds securities in the Company carrying special rights
with regard to control of the Company. The Company is not aware
of any agreements between holders of securities that may result
intestrictions on the transfer of secunties ar on voting rights.

Authonty for the Company to alfot shares or grant rights to subscribe
for shares up to an aggregate nominal amount of £12,424,000 was
obtaned at the AGM on 11 May 2022 The authority remains in force
and approval will be sought from sharehelders at the 2023 AGM to
renew the authority for a further year.

During the year, a tata! of 15 mitlion ardinary shares with an aggregate
nominal value of £150.000 were allotted to Computershare Nomirees
{Channcl Islands) Limited, the accourt nominee of Computershare
Trustees (Jersey) Limited. which acts as trustce for the Rentokil Iritial
Employee Share Trust {the Trustee). 4.5 million shares wereissued to
satisfy awards that vested in 2022 under the Company's Perfarmarce
Share Plan and 10,5 millan shares were issLed to BNY Mellor who
cenverted them into ADSs tg satisfy awards under the Termimix Share
Plan that were adopted by the Compary. following sharchalder
approval at the general mecting an 6 Qctober 2022,

Dietails of the shares freld by the Trustee are cortained beneath the
Cansolidated Statement of Changes in Equity table on page 146,

As at 31 Dacember 2022, tre Trustee holds on trust 0.78% of the
issued share capital of the Company to satisfy awards that vest under
the Campany’'s Perfarmance Share Plan, the Deferred Barys Plar and
the Termirix Share Plan. The Trustee has agreed to wave any right to
2l drvidend payments an shares held by ot and the vating rights
relatior to these shares are exercised by the Trustee. The Trustee may
vote or abstair fram vating with the shares or accept or reject any offer
relatirg to the shares in any way it sees fit, without incurrirg any
liabdity and without beirg requirad to give reasonrs for its decisior.
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Repurchase of shares

Authority for the Company to make purchases of its own shares of
up to 186,300,000 shares was obtained atthe AGM on 11 May 2022
and such authority wilt be valid until the 2023 AGM. No purchases
of its shares were made by the Company during 2022. The authority
is normally renewed annually and approval will be sought from
shareholders at the 2023 AGM to renew the authority for a

turther year.

Change of control provisions

There are a number of agreements that take effect, alter or terminate
upon a change of control of the Company, such as some financial and
commerclal agrecments and employee long-term incentive or share
plans. None of these are deemed to be significantin terms of their
potential impact on the Group as a whale. A description of the Group's
debt funding arrangements is set cut in Note C7 to the Financial
Statements. Note C1 describes the change of control provisions
relating to the Group's EMTN Programme.

Substantial shareholders

The Company has been notified pursuant to the Disclosure Guidance
and Transparency Rules (DTR 5) that the following shareholders held,
or were beneficially interested in, 3% or more of the Company’s 1ssued
share capital at 31 December 2022. The information provided below
was correct at the date of notification, which may not have been within
the current financial year. It should be noted that these holdings are
likely to have changed since the Company was notificd. However,
notification of any change is not reguired until the next notifiable
threshold is crossed.

Substantial interast in share notifications received up to
31 December 2022 pursuant ta DTR 5

Date of

No ofordmasy  1ctfication

snates af nerest

BlackRock, Inc. 873 219658668 14/10'02

Majedic Asset Ma.nag-emem Ltd' 5.61 101963126 07/03/14
;, 7F307WQ Price Internatio nriid o \4; ;55;3 8;81’;52;
;hroders plc o o “;74.—;7 —5387’7—8;92-0;1531(;
pvescold 489 89477118 2210816
;m?iprise Financial. \nc.“'—;r o —;4.—87 EmS;SEQ;
AXASA. 280 87093420 19100
;he Capital Group é;bames,ﬁr‘tlg.?lé@lza';&o‘
M-? LLC o - 743;087487?28 ?3‘10‘22
Elugroup‘G_ILJ;JmarkelST\l—rmt;- _E gé39249—2m22_

1 Sunseguant to tne nouficat on Liontrust Porfone Management L
accuired Majediz Asset Menagament.

2 Amerprise Financia . Inc, mcudes Targaciged e Asset Management
Halgngs Ltd

No other irterests have beer disciesed to the Company in accordance
with DTR 5 betweer 31 December 2022 and 16 March 2023,

In order to provide a more accurate descriptior of our shareholders,
we haye discloscd sharehclders holding 3% or more of our jssued
share capital as at 31 December 2022,



Significant shareholders as at 31 December 2022

" shares

Columbia Threadneedle Investments (London) 4.56

14,904,128

Fidelity Investments (Bostan)

I
1
Mo of ordimary ‘
|

411 103,621,489

Vanguard Group {Philadciphia) 266 92,331,932
BlackRock Investment Mgt — Index (London) 343 86,449,054
BlackRock Investment Mgt — Index !
{San Francisco) 3.31 83439094

The Company is not directly or indirectly owned or controlled

by another corporation or by an individual and there are na
arrangements which may at a subsequent date result in a change
in control of the Company.

Financial risk management

Details of financial risk management and the relevant pelicies and
certain exposures of the Company are disclosed in Note C1, on pages
178 and 179, of the Financial Statements,

Key contracts

The Group docs not have any dominant customer or supplicr
relationships.

Post balance sheet evenis

There were no significant post balance sheet events affecting the
Group since 31December 2022,

Political donations

Itis the Company’s pelicy not to make payments to political
organisations. The Company does, however, maintain a shareholder i
authority to make payments of a political nature but dees so only in
order to ensure that the Company has authority from shareholders for
the limited number of activities associated with the cperation of the
husiness which might be caught by the broad definition of payments

of a political nature contained within current legislation. There were

no payments 1o political organisations during 2022 {2021 £nil).

Equal opportunities

The Company regards equality and fairness as a fundamental right
of all of its colleagues. Every colieague is required to suppart the .
Company to meet its commitrent to provide equal opportunitics in 1
employment and avoid unlawful discrimination, People with disabilites |
should have full and fair consideration for all vacancies, and disability

is not seen to be an inhibitor to employment or career development. !
Appropriate arrangementis are made for the continued employment ‘
and training, career development and promotion of disabled persons ‘
employed by the Company. In the event of any colleague becoming ‘
disabled while with the Company. their needs and abilities would be '
assessed and. where possible, we woutd work to retain them and seek
to offer alternative cmployment to them if they were no longer able to
continue in their current role i

Engagement with employees, suppliers,
customers and others

We have approximately 58 600 celleagues in our workforce We
consider our workforce to be those collcagues who are employed
directly by us, and we do not include contractors or agency workersin
this group. We employ our colleagues directly wherever possible in
order to invest in their training. to ensure their full understanding and
compliance with our policies, including health and safety procedures, |
to allow them to build relationships with cur custemers and to become
more efficiert. The number of contractors or agency waorkers

throughout the business 1s not sufficientty material to identify and
engage with them as a separate stakeholder group. Hawever, like our
collcagues, aur conlractars and agency workers must operate under

Other Information

our Code of Conduct and we will engage with them wherever
practicable.

A summary of the methods we use to engage with our colleagues
{including UK employees), suppliers, customers and our cther key
stakeholders, is provided on pages 46 and 47, while details of Board
engagement are provided throughout the Cerporate Gavernance
Report. principally on pages 88 to 80. The section 172(1) statement can
bre found on page 45 and details of principal decisions taken by the
Buaid during 2022 can be tound on payes 86 and 87 Examples

of how the Board had regaid for stakeholders in its decisions and the
effect of that regard are shown on pages 81to 90, Mora than 800
managers and technical experts participate in our Performance Share
Plan (see page N7). We do not currently offer an all-employce share
scheme but we will continue to keep this under review,

Branches

The Company, through various subsidiaries, has branches in several
different jurisdictions in which the business operates outside the UK.

Directors’ indemnity and insurance

The Directors are ultimately responsible for most aspects of the
Company's business dealings They can face significant personal
liability under criminal or civil law, or the LK Listing, Prospectus,
Disclasure Guidance and Transparency Rules, and can face a range

of penalties. including censure, fines and imprisanment. The Campany
considers that it is in its best interests to protect individuals whe serve
as Directors from the consequences of innacent errar or omission,
since this enables the Company to continue to attract prudent,
appropriately qualified individuals to act as Dircctors.

The Company maintained at its expense a directors’ and officers’
liability insurance policy throughout the year te afford an indemnity

In certain circumstances for the benefit of Group personnel incuding.
as recommended by the Cade, the Directors. This insurance cover
remains in place. The policy does not provide cover where the Director
or officer has acted fraudulently or dishanestly.

In addition, the Company has granted indemnities in favour of
Directors, as permitted by sections 232 to 235 of the Companies Act
2006. In general terms, the indemnities protect Directors te the extent
permissible by law from all costs and expenses incurred in the defence
of any civil or criminal proceedings in which jJudgement is given in their
favour or the proceedings or otherwise disposed of without finding
fauit or where there is a successful application to court for relief fram
liability. The indemnity opcrates to the extent that the Dircctor is not
able to recover the relevant amounts under the Company's directors’
and officers’ liability insurance.

Related party transactions

Other than in respect of arrangements relating to the employment of
Directors, details of which are provided in the Directors’ Remuneration
Report, or as set outin Note D4 on page 188 of the Financial
Statements, which also provides details of transactions with joint
ventures and associatc entities, there 1s no indebtedness cwed 1o or
by the Company ta any colleaguc or any other person considered to
he a related party.

Disclosure of information to the auditor

The Dircctors confirm thal, insofar as cach of them is aware, there

is no relevant audit information {as defined by section 418(3] of the
Companies Act 20086) of which the Company’s auditor is unaware: and
each Director has taken all of the steps that should have been taken to
cnsure that they are cach aware of any relevant audit information (as
defined by section 418(3) of the Companies Act 2008) and to cstablish
that the Company's auditors arc aware of that information.
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Directors’ Report
continued

Going concern

The Directors, having made enguiries as set out on page 149,

consider that the Company and the Group have adequate resources

to continue in aperation for a petiod of at least 12 months from the

date of approval f these annual Financial Statements, For this reasor, J
they constder it appropriate to adogt the going concern basis in
preparing the Financial Statements.

Further details on the Group's net debt, borrowing facilities and
financial risk management policies are provided in Section C Financing
of the Notes to the Financial Statements on pages 178 to 187,

Statement of Directors’ responsibilities J
in respect of the financial statements '

The Directors are responsible for preparing the Anrual Report and the
financial statements in accardance with applicable law and regulation.

Company law requires the Directors to prepare financial statements ,
far cach financial year. Under that law the Directors have prepared the |
Group financial statements in accordance with Uk-adopted '
international accounting standards and the Parcnt Company financial
statements in accordance with United Kingdom Generally Accepted
Accounting Practice {United Kingdom Accounting Stardards,

comprising FRS 101 'Reduced Disclosure Framewark'. and apphecable
law). In preparing the Group and Parent Company financial statements,
the Directors have also elected to comply with International Financial
Reporting Standards issued by the International Accounting Standards
Board (IFRSs as issued by 1ASB).

Under company law, Directors must not approve the financial
statements uniess they are satisfled that they give a true and fair view

of the state of affairs of the Group and Parent Company and of the ‘
profit or loss of the Group for that pericd. In preparing the financial
statements, the Diractars are required to:

® select suitable accounting policies and then apply them corsistently;

© state whether applicable UK-adopted international accounting
standards and IFRSs issued by IASE have been followed for the
Group financial statements and United Kingdom Accounting
Standards, comprising FRS 101 have been followed for the Parent
Company finarcial statements, subject to any material departures
disclosed ard explained in the financial statements;

@ make judgements and accounting estimates that are reasonable and
prudent; and

© prepare the finarcial statements on the going concern basis unless it
is inappropriate to presume that the Group and Parent Company will
continue in business.

The Drectors are responsible for safeguarding the assets of the Group
and Parent Compary and hence for taking reasenable steps for the
prevention and detection of fraud and other irregularities,

The Directors are also responsible for keeping adequate accounting
recards that are sufficient to show and explain the Group's and Parent
Company's transactions and disclose with reasonable accuracy atany
time the financial position of the Group and Parert Comparny and
erable them to ensure that the financial statements and the Directors’
Remuneration Report comaly with the Companries Act 2006,

The Directors are resporsible for the maintenance ard integrity of the
Parert Company’s website. Legislation in the United Kirgdem
governing the preparation and disseminautor of financial statemerts
may differ from legislatian in other jurisdictiors.
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Directors' confirmations

The Directors consider that the Annual Report, which includes the
Directors’ Remuneration Report and the Financial Statements, taken
as a wholg. is fair, balanced and understandable, and provides the
information nocessary for shareholders to assess the Group’s and the
Company's pasition and performance, business model and strategy.

Each of the Directors, whose names and functions are listed in pages
74 and 75 of the Annual Report confirm that, to the best of their
knowledge:

S the Group Financial Statements, which have been prepared in
accordance with UK-adopted international accounting standards and
IFRSs issued by 1858, give a true and fair view of the assets, liabilites,
firancial position ard profit of the Group:

O the Parent Company Financial Statements, which have been preparad
in accordance with United Kingdom Accounting Standards,
comprising FRS 101, give a true and fair view of the assets, iiabilities
and financial position of the Parent Company; and

@ the Annual Report includes a fair reviow of the development and
performance of the business and the position of the Group and Parent
Company, together with a description of the principal risks and
uncertaintias that it faces.

The Directors' Report on pages 72 10 129 and pages 21516 218 and
the Strategic Report on pages 110 70 and 138 to 143 were approved by
a duly authorised Committee of the Board of Directars and signed on
its behalf by Catherne Stead, the Company Secretary. on 16 March
2023

ST Do

Catherine Stead
Company Secretary

16 March 2023

Registered office:

Compass House, Manor Royal,

Crawley, West Sussex. RH10 9PY,

Registered in England and Wales No: 5393279



Additional Shareholder Information

Rentokil Initial plc ordinary shares are listed on the London Stock
Fxrhange and on the Now York Stock Exchange in the form of ADRs.

Registrar

The Company's Registrar is Equiniti Limited (Equiniti or EQ). Al
enquiries relating 1o the administration of shareholdings, dividends,
change of address and lost share certificates for the Company's
ordinary shares should be directed to Equiniti. Information and advice
can be found on its website.

Contacting Equiniti:

i help.shareview.co.uk

. 03332076581 (+44 (0}333 207 65811f calling from outside the
UK).
Lines are open 8.20am to 5.30pm {UK time}, Monday to Friday
{exciuding public holidays in England and Wales).

W Eguiniti, Aspect House, Spencer Road, Larncing, West Sussex,
ENS9 6DA, UK.

Shareview Portfolio service

You can manage your sharcholding online via Equiniti's Shareview
Portfolic at shareview.co.uk. This allows shareholders to access a
range of information about their shareholdings on registers maintained
by Equiniti and includes shareholding details (such as name and
address), indicative share prices, recent balance charges and

dividend information.

Share dealing services
Equiniti offers shareholders a dealing service which ailows you 1o buy
or sell Rentokil Initial plc shares.

L] shareview.co.uk
. 03713842233 (144 (0)371 384 2233 if calling from outside the UK)

Calls are charged at slandard national and international rates. Please
note that both the internet share dealing and telephone share dealing
services are subject to commission charges. Full details can be found
on shareview.co.uk.

ShareGift

Shareholders with small holdings in shares, whose value makes them
uneconamical to sell, may wish to donate them to ShareGift [registered
charity no. 1052686),

For further information, contact;

£l sharegift.org

@ helpésharegift.org

. 44 (0)20 7930 3737

2 ShareGift, PO Box 72253, London, SWIP 9LQ.

Share price information and history

The current price of the Company's shares can be found at
rentokil-initial.com/investors.

Mid-market price 31 March 1982 — 7.5375p"

* Adjusted for the 19832 bonus issue and the 1990. 1992 and 1997 share sphts.
Mid-market price 31 December 2022 - 508p

2022 high/low — 569.2p/444.5p

Gther Information

Dividends

2022 final dividend

The Directors have recommended a final dividend of 5.15p per share,
for the 52 weeks ended 31 Decomber 2022, Payment of this dividend
is subject to approval at the 2023 AGM. When taken with the interim
dividend of 2.4p paid on 12 September 2022 this gives a totai dividend
of 7.55p (2021: 6.38p).

Key dates relating to this dividend are given helow

Thursday 6 April 2023
Tuesday 11 April 2023
Tuesday 25 April 2023
Wednesday 10 May 2023
Wednesday 17 May 2023

Ex-dividend datc

Record date

l.ast day for DRIP clections
Annual General Meeting
Paymocnt date

For further dividend information, please see page 14 orgoto
rentokil-initial.com/investors.

Dividend payments

Please note that we no longer pay dividends by cheqgue, All dividend
payments are now credited directly into a shareholder’s UK kank or
buitding society account. Sharenholders who historically received
dividends by cheque and have not yet completed a Dividend Mandate
Form witl need to contact our Registrar to request a form for
completion (see opposite for contact details). For any sharcholder who
has not submitted their dividend mandate by the deadline of 11 April
2023, cash will be held in an account and they will need to contact our
Registrar for the cash to be distributed to their UK bank or building
society account. If you do not have a UK bank or building socicty
account you may be able tg arrange for payments to be converted
and paid in your focal currency, Please contact our Registrar for

mote information

Dividend reinvestment plan (DRIP)

The Company has a DRIP provided by Equiniti Financial Services
Limited (Equimti FS), which is a convenient, easy and cost-effective
way to build a shareholding by using cash dividends to buy additional
shares. Rather than having a bank account credited with a cash
dividend, Equiniti FS wiil use the dividends payablc to DRIP
participants to purchase shares on your behalf in the market,

Picase go to shareview.co.uk for further information.

Dividend history
Details of the Company's dividend history can be found on our
website at rentokil-initial.com/investors.
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Additional Shareholder Information
continued

American Depositary Shares (ADSs)

The Company's ADSs are listed on the New York Stock Exchange and
trade under the symbol RTO. Each ADS is equivalent to five Rentokil
Initial plc ordinary shares and they arc evidenced by American
Depositary Receipts or ADRs. The Bank of New York Mellcn acts as
depositary for the American Depository Receipt programme. For
enquiries relating to registered ADR holder accounts and dividends,
pleasc contact Bank of New York Mellon. Voting rights for registerced
ADR holders can be exercised through Bank of New York Mellon. and
for beneficial ADR holders {and/or nominee accounts) through your US
brokerage institution.

mybnymdr.com

shrrelations acpushareownerservices.com
Freephone from the US: +1 888 269 2377
International calls: +1 201680 6825

Regular mail:

BNY Mellon Shareowner Services, P.C. Box 43006,
Providence, RI 02940-3078, USA,
Overnight/certified/registered mail:

BNY Mellon Shareowner Services, 150 Royall Street,
Suite 101, Canton, MA 02021, USA.

M rep

Indirect owners of shares with
information rights

Please note that beneficial owners of shares who have been
nominated by the registered holder of those shares to receive
information rights under section 146 of the Comparics Act 2006
are required to direct ali commumications to the registered holaer
of their shares rather than to Equiniti.

How to aveoid share fraud

Reject cold calls: If you've been cold called with an offer to buy or
sell shares, the chances are it is a high-risk investment or a scam.
You should treat the call with extreme caution. The safest thing 1o
do is to hang up.

Check the firm on the Financial Conduct Authority (FCA) register at
fea.org.uk/register. The Financial Services Register is a public record
of all the firms and individuals in the financial services industry that are
regulated by the FCA.

Get impartial advice: Think apout getting impartial financial advice
before you hand over any money, Seck advice from someone
unconnected to the firm that has appreached you.

If you suspect that you have been approached by fraudsters, please
tell the FCA usirg the share fraud reporting form at fca.org.uk/scams,
where you can find out more about investment scams. You can also
call the FCA Consumer Helpline on 0800 111 6768

If you have lost money to investment fraud, you should report it to
Action Fraud orn 0300 123 2040 or onfine at actionfraud.police.uk.

Fird out more at fca.org.uk/scamsmart.

ALWAYS REMEMBER: If it seems too good to be true, it probably is!

Unsolicited mail

The Caompany Is legally obliged to make its register of members
available 1o the public. subject to a proper purpase test. As a
consequence of this, some shareholders may receive unsohcited mail,
Shareholders wishing to imit the amount of such mail should contact
the Mailing Preference Service (MPS) at:

O mpsonline.org.uk
L ~44(0)20 72913310
¥ MPS FREEPOST LON20771. London, W1E OZT,
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Annual General Meeting

The 20232 AGM will be held at, and be broadcast via live webcast from,
the Company's offices at Compass House, Manor Royal, Crawley,
West Sussex, RH10 9PY from 3.00pm on 10 May 2023 (see page 88 for
more information}, We would recommend joining securely via the live
webcast which removes the requirement to travel and provides an
efficient and ¢ffective means far shareholders (o engage in all
elements of the meeting. The Notice of Mecting is available on our
website.

Published information

If you would like to receive a hard copy of this Annual Report, please
contact the Company Secretariat at the Company's registered office
below. A POF copy of this report can be downlgaded from our website.

Rentakil Initial is subject 1o the US Securities and Exchange
Commission (SEC} reporting requirements for foreign companies.
The Company's Foim 20-F and other filings can be viewed on our
website as well as the SEC website at sec.gov.

As aresponsible business we are tackling climate change by
cammitting to achieve net zora carbon emissions from our aperations
by the end of 2040, We would urge our shareholders to take
advantage of the option to receive electronic cammunications fram us
by signing up at shareview.ce.uk. For each sharehalder that elects to
go paperless we will make a donation to the UK charity Cool Earth to
support their efforts to tackle endangered rainforest degradation.

Registered office and headquarters
Rentekil Initial plc
Registered in England and Wales; Company Number: 5393279

Reqistered Office: Compass House. Manor Royal. Crawley,
West Sussex, RH10 9PY.

O rentokil-initial.com
secretariatarentokil-initial.com
L 44 (0293 858000



Glossary

ADR
ADS
AER

AGM
APM

EElS

Benelux
Board
CAGR
CER
cGY
Company
CvC

DBP
DE&I
Director

EBITDA

ELT
EMTN
EPS
ESG
ETR
FRC
FRS
GAAP
GDP
GLF
Group
IAS

IFRS

American Deposiary Receipt
American Depositary Share
Actual exchange rates

Annual General Meeting
Alternative Performance Measurc

he Department tor Business. Energy and
Industrial Strategy

Belgium, the Netherlands and Luxembourg
The Board of Directors of Rentokil Initial pic
Compound annual growth rate

Constant exchange rates

CAash-generating rimi

Rentokil Initial plc

Customer Voice Counts

Rentokil Initial ple Deferred Bonus Plan
Diversity, equality and inclusion

A Director of Rentokil Initial pic

Earnings before interest. tax, depreciation and
amortisation

Executive Leadership Team

Euro Medium-Term Note

Earnings Per Share

Environmental, sacial and governance
Effective Tax Rate

Financial Reporting Council

Financial Reporting Slandards
Generally Accepted Accounting Practice
Gross domestic product

Group Leadership Forum

Rentokil Initial plc and its subsidiaries
International Accounting Standards

International Financial Reporting Standards

1SDA
KPI
LATAM
LTA
LTIP
Ma A
MENAT
NED
NPS
NYSE
Parent Campany

PCi

PPE
PSP
PwC
RCF
RIPS
ROU
SEC
SHE
SiD
SOFR

TCFD

Terminix
Terminix Share
Plan

TSR

UAE

wWDL

YVC

Other Information

International Swaps and Derivatives Association
Key performance indicator

Latin America

Lost time accident

Long-term incentive plan

Mergers and acquistions

Middle East, North Africa and Turkey
Nen-Executive Director

Net Promoter Score

New York Stock Exchange

Rentokil Initial plc

PCI Pest Control Private Lid (trading as Rentokil
PCH

Personal protective eqguipment

Rentokil Initial plc Performance Share Plan
PricewaterhouseCoopers LLP

Revoliving Credit Facility

Rentakit Inittal 2015 Pension Scheme
Right-of-use

LS Securitics and Exchange Commission
Safety, health and environment

Senior Independent Director

Secured Overnight Financing Rate

Task Force on Climate-related Financial
Disclosures

Terminix Global Holdings, Inc. and its subsidiary
undertakings

Terminix Global Heldings, Inc. 2014 Omnibus
Incentive Plan, as amended from time to time

Totat shareholder return
United Arab Emirates
Working days lost

Your Vioice Counts
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Cautionary statement

In arder, among other things, to utifise the ‘safe harbour’ provisions of
the US Private Securities Litigation Reform Act of 1995, we are
providing the following cautionary statement:

This Annual Report 2022 contains statements that are. or may be,
forward-looking regarding the Group's financial position and results,
business strategy, plans and objectives, including, among other things,
staternents about expected revenues, margins, earnings per share or
other financial or other measures. These statements are often, but not
always, made through the use of words or phrases such as "believe.”
“anticipate.” "could.” "may,” “would," “is likely to,” “should,” “intend,”
“plan,” “potential,” "predict,” "will,” “expect,” "estimate.” “project,”
“positioned.” “strategy,” “outlook”, “target” and similar expressions.

Although we beligve that the forward-locking statcments in this
Annual Report 2022 are based on reasonable assumptions. such
statements involve risk and uncertainty because they relate to future
events and circumstances. There are accardingly a number of factors
which might cause actual results and performance to differ materially
from those axpressed or implied by such statements, including, but
not limited to, uncertainties related to the following:

®© our ability to integrate acquisitions successfully, or any unexpected
costs or liabilities from our disposals;

@ difficulties in integrating, streamlining and optimising our 1T systems,
processes and technologies;

Qthe availability of a suitably skilled and qualified labour force to
maintain our husiness;

@ our ability to attract, retain and develop key personnel to lead our
business;

@ the impact of ESG matters, including those related to climate charge
and sustainability, on our business, reputation. results of operations,
financial condition and/or prospects;

@inflationary pressures, such as increases in wages, fuel prices and
other operating costs:

© supply chain issucs, which may result in product shortages or other
disruptions to our business:

©weakening general economic conditions. including changes in the
global job market or decreased consumer confidence or spending
levels;

© our ability to implemant our busincss strategies successfully,
including achieving our growth objectives;

© our ability to retain existing customers and atiract new customers;

@ the highly competitive nature of our industries;

© cybersecurity breaches, attacks and other similar incidents:

O extracrdirary cvents that impact our ability to service customers
without interruption, including a loss of our third-party distributars;

© our ability to protect our intellectual property and other proprictary
rights that arc material ta our business:
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@ our reliance on third parties, including third-party vendaors fer
business process outsaurcing initiatives, investment counterparties,
and franchisees, and the risk of ary termination or disruption of such
relationships or counterparty default or litigation:

@ failure to maintain effective internal control over financial reporting in
accordance with Section 404 of the Sarbanes-Oxley Act:

© any future impairment charges, asset revaluations or downgrades:

O failure to comply with the many laws and governmental regulations to
which we are subject or the implementation of any new or revised
laws or regulations that alter the envircnment in which we do
business, as well as the costs to us of complying with any such
changes,

@ termite damage claims and lawsuits related thereto,

@ our ability to comply with safety, health and environmental policies.
laws and regulations, including laws pertairing to the use of
pesticides;

© any actual or perceived failure to comply with stringent, complex and
evolving laws, rules, regulations and standards, as well as contractuat
obligations, relating to data privacy and sccurity,

© changes in tax laws and any unanticipated tax liabilities;

© adverse credit and financial market events and conditions, which
could, among other things, impede access o or increase the cost of
financing:

@the restrictions and limitations within the agreements and instruments
governing our indebtedness;

© a lowering or withdrawal of the ratings, outlook or watch assigned 1o
our debt sccurities by rating agencies;

® an increase in interest rates and the resulting increase in the cost of
servicing our debt; and

© exchange rate fluctuations and the impact on our results ar the
foreign currency value of cur ADSs and any dividends.

Further details on the principal risks that may affect the Group can
be found in the Risks and Uncertainties section on pages 6210 69,
as well as page 58 (in relation to climate risk) and pages 178 and 179
{in relation to financial risks), of this Annual Report 2022,

Forward-looking statements speak only as of the date they are made
and no representation or warranty, whether express or implied, is
giver in relation to them, including as (o their completeness or
accuracy of the basis on which they were prepared. Other than ir
accordance with the Company’s legal ar regulatory obligations
(including under the Listing Rules and the Disclosure Guidance and
Transparency Rules), the Company does not undertake any obligation
to update or revise publicly any forward-looking statement, whether as
a result of new information, future events or otherwise. Information
contained in this Annual Report 2022 relating to the Compary or its
share price, or the yield on its shares, should not be relied upon as an
indicator of future performance. Nothing in this Arnual Report 2022
should be construed as a profit forecast.
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