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Strategic report

For the year ended 31 December 2013

The directors present their strategic report for the year ended 31 December 2013

Principal activities and business review

AlhanceBernsten Services Limited (the "company™) 1s a service company, providing administration services o
entities within the AllianceBernstein corporate group pnmanly within the United Kingdom

Turnover decreased by 17% to £23 2m (2012 £28 1m) due to a decrease in recharges to group companies whilst
administrative expenses decreased by 18% to £22 0m (2012 £26 8m), reflecting lower staff and office related
expenses

Key performance indicators

The directors are of the opinion that analysis using KPIs 1s not necessary for an understanding of the development,
performance or position of the company

Future developments

Currently there are no significant future developments for the company The company will continue 1ts normal
activittes for the foreseeable future

Description of rnsks and uncertanties

Market risk
(1) Interest rate risk
The company eamns interest on cash balances
(11) Foreign exchange nsk
The company 1s exposed to foreign exchange risk, ansing mainly from foreign currency dencminated
transactions and recogmized assets
(1) Price nsk
The company 1s not exposed to price risk

Credit risk

Credit nsk arises from cash deposits with banks and financial institutions as well as credit exposures in respect of
outstanding receivables The cash deposits with banks and high-qualty financial institutions are a means of
minimusing credit sk There 1s a credit control monitoring process whereby aged receivables are reviewed on a
regular basis and where appropnate, an amount set aside as provision for debts that are not expected to be collected
Operational risk

Operational nisk can result from madequate or failed internal processes, people and systems or from external
events The firm has a dedicated Risk Management function which facilitates the ongong identification,
assessment, monitoring, controlling and mitigation of nsks The Risks and Controls Oversight committee escalates
key nisks to the board for consideration which are 1n tum developed in scenarios for capital modelling

Liqrurdity risk

The company's hquidity risk 1s mitigated to the extent that 1t 1s funded by its parent AllianceBernstein Limited

By order of the board

Registered office

/ 50 Berkeley Street
Director London
Umited Kingdom
Afgpora | AN DAIKINS W1J 8HA

Company registered number 02551144
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Directors’ report for the year ended 31 December 2013

The directors present their annual report and the audited financial statements for the year ended 31 December
2013

Results and dividend

The profit and loss account for the year 15 on page 8
No dividend has been recommended for payment by the directors (2012 £mil)

Directors

The directors of the company who were in office dunng the year and up to the date of signing the financial
statements are as follows

R Alster {resigned 5 June 2013)

[ Dawkins

A Husain  (resigned 3 June 2013)
D Hutchins (appointed 3 June 2013)
P Rudden

L Tocchet  (appointed 3 June 2013)

Directors’ insurance

AlhanceBernstein L P maintains insurance for the directors in respect of their duties as directors of the company
This was 1n force during 2013 and at the date of signing the financial statements

Employees

The company recognises the importance of ensunng that employees understand the ams and objectives of the
company, and are clear on what 1s expected of them, and has policies and practices that make the company a
desirable place to work The company requires employees to act ethically and encourages staff to be aware of the
wider commumty Commumcation with employees 1s via email and AlhanceBernstein's intranet site In addition,

cmployees' views on decisions that are likely to impact them may be aiwred either at frequent town hall meetings or
via the annual employee performance review process

Non-discrimination and equal opportunity policy

The company does not discniminate against any employee or applicant for employment on the basis of race, colour,
religion, age, disability or any other basis that 1s prohibited by law AllianceBernstein's policies, as well as 1ts
practices, seek to ensure that employment opportunities are available to all employees and applicants, based solely
on job-related critena This policy of non-discnimination apphes to all employment practices including, but not
limited to, hirnng, compensation, benefits eligibility, prometions, transfers and redundancies Applications for
employment by disabled persons are always fully considered, bearing in mind the respective aptitudes and abilities
of the applicant concerned In the event of members of staff becoming disabled every effort is made to ensure that
their employment with the company continues and appropniate training 1s arranged

Creditor payment pohcy

The company agrees payment terms when entenng 1nto new business contracts with its suppliers  The company
seeks to abtde by the agreed terms whenever 1t 1s sausfied that the supplier has prowvided the goods or services 1n
accordance with the agreed terms and conditions
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Directors’ report for the year ended 31 December 2013 (continued)

Political and charitable donations

The company made no political donations during the year (2012 fml) The company contributed £8,032 (2012.
£8,581) 1n give as you earn chantable donations

Statement of directors’ responsibilities

The directors are responsible for preparing the strategic report, ditectors’ report and the financial statements n
accordance with applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the
directors have prepared the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice {(United Kingdom Accounting Standards and applicable law)

Under company law the directors must not approve the financial statements unless they are satisfied that they give a
true and fair view of the state of affairs of the company and of the profit or loss of the company for that period In
prepanng these financial statements, the directors are required to

- select suitable accounting policies and then apply them consistently,
- make judgements and accounting estimates that are reasonable and prudent,

- state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements,

- prepare the financial statements on the going concern basis unless it 1s inappropniate to presume that the
company will continue in business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company’s transactions and disclose with reasonable accuracy at any time the financial position of the company
and enable them to ensure that the financial statements comply with the Companies Act 2006 They are also
responsible for safeguarding the assets of the company and hence for taking reasonable steps for the prevention and
detection of fraud and other irregulanties

Disclosure of information to auditors

In the case of each of the persons who are directors at the time when this report 1s approved, so far as the directors
are aware, there 15 no relevant audit information of which the company’s auditors are unaware, and the directors
have taken all steps that they ought to have taken as directors to make themselves aware of any audit information
and to establish that the company's auditors are aware of that information

This information 1s given and should be interpreted 1n accordance with the provisions of section 418 of the
Companmies Act 2006

On behalf of the board

Registered office
{ 50 Begkeley dStreet London
Director
q 4)(2014 (AN OAIEINS

Company registered number 01961063
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Independent auditors' report to the members of AllianceBernstein Services
Limited

Report on the financial statements

Our opinion

In our opimon the financial statements

give a true and fair view of the state of the Company’s affairs as at 31 December 2013 and of 1ts profit
for the year then ended,

have been properly prepared in accordance with (United Kingdom Generally Accepted Accounting Practice)
as adopted by the European Unicn, and

have been prepared 1n accordance with the requirements of the Companies Act 2006

This opinion 1s to be read in the context of what we say below

What we have audited

The financial statements for the year ended 31 December 2013, which are prepared by AllianceBermnstein Services .
Limited, comprise |

the Profit and Loss Account,
the Balance Sheet, and

the related notes

The financial reporting framework that has been applied 1n theuwr preparation comprises applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice

In applying the financial reporting framework, the directors have made a number of subjective judgements, for
example 1n respect of significant accounting estimates In making such estimates, they have made assumptions and |
considered future events

What an audit of financial statements involves

We conducted our audit tn accordance with International Standards on Auditing (UK and Ireland) (ISAs (UK &
Iretand)) An audit involves obtaining evidence about the amounts and disclosures in the financial statements
sufficient to give reasonable assurance that the financial statements are free from matenal misstatement, whether
caused by fraud or error This includes an assessment of
whether the accounting policies are appropreate to the Company’s ctrcumstances and have been \
consistently applied and adequately disclosed,
the reasonableness of sigmficant accounting estimates made by the directors, and ‘
the overall presentation of the financial statements

In addition, we read all the financial and non-financial information 1o the Directors® Report, Strategic Report and
Financial Statements to identify matenal inconsistencies with the audited financial statements and to identify any
information that 1s apparently matenally incorrect based on, or materially inconsistent with, the knowledge

acquired by us 1n the course of performing the audit If we become aware of any apparent matenal misstatements or
mconsistencies we consider the imphcations for our report

Opinion on matter prescribed by the Companies Act 2006

In our opinion the information given in the Strategic Report and the Directors’ Report for the financial year for
which the financial statements are prepared 1s consistent with the financial statements
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Independent auditors’ report to the members of AllianceBernstein Services
Limited (conninued)

Other matters on which we are required to report by exception
Adequacy of accounting records and information and explanations received

Under the Companies Act 2006 we are required to report to you 1f, in our opinion

we have not received all the information and explanations we require for our audit, or
| adequate accounting records have not been kept, or returns adequate for our audit have not been
| received from branches not visited by us, or
the financial statements are not 1n agreement with the accounting records and returns
We have no exceptions to report arising from this responsibility

Directors’ remuneration

Under the Companies Act 2006 we are required to report 1f, 1n our opinion, certain disclosures of directors’
remuneration specified by law have not been made We have no exceptions to report arising from this
responsibiity

Responsibilities for the financial statements and the audit

Our responsibilities and those of the directors

As explained more fully in the Directors’ Responsibilities Statement set out on page 5, the directors are responsible
for the preparation of the financial statements and for being satisfied that they give a true and fair view

Our responsibility 1s to audit and express an opimon on the financial statements 1 accordance with apphicable law
and ISAs (UK & Ireland) Those standards require us to comply with the Auditing Practices Board’s Ethical
Standards for Auditors

Thus report, including the opimons, has been prepared for and only for the Company’s members as a body in
accordance with Chapter 3 of Part 16 of the Compames Act 2006 and for no other purpose We do not, in giving
these opinions, accept or assume responsibility for any other purpose or to any other person to whom this report 1s
shown or into whose hands 1t may come save where expressly agreed by our prior consent in writing

sl

Alex Bertolott1 (Senior Statutory Auditor)

For and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
London

q"‘pqpq 2014
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Profit and loss account
for the year ended 31 December 2013

Note 2013 2012
L £
|
Turnover 23,185,820 28,097,819 I
Admunistrative expenses (21,985,979) (26,779,301) |
_— — |
Operating profit 1,199,841 1,318,518 !
Other interest recervable and similar income 2 18,063 19,577
Profit an ordimmary activities before taxahon 3 1,217,904 1,338,095
Tax on profit on ordinary activities 5 (535,087) (196,395)
Profit for the financial year 13 682,817 1,141,700
Retained profit brought forward 2,491,235 1,349,535
Retained profit carried forward 3,174,052 2 491,235
E— ——— ] p—

There 1s no difference between the profit for the financial years and total recognised gains and losses

There 1s no materal difference between the results as described n the profit and loss account and the results
on an unmodified historical cost basis Accordingly, a note of the historical cost profits and losses for the
year is not given

All the amounts above are 1n respect of continuing operations

The notes on pages 9 to 17 form part of these financial statements 1
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Balance sheet
as at 31 December 2013

Fixed assets
Tangible fixed assets

Current assets
Debtors

Cash at bank

Creditors' amounts falling due within one year
Net current habihties
Total assets less current habilities

Provisions for habihties

Net assets

Capital and reserves
Called up share capital
Share premmum account
Profit and loss account

Total shareholders' funds

Note

10

1

iz

13

AllianceBemnstein Services Limited
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31 December 2013

2013 2012

£ £
5,939,056 6,381,444
19.867,418 21,917,811
4,943,893 1,507,314
24,811,311 23,425,125

(26,828,101) (26,634,940)

(2,016,790) (3,209,815)
3922,266 3,171,629

(497,464) (429,644)
3424,802 2,741,985
1,000 1,000
249,750 249.750
3,174,052 2,491,235
3,424,802 2,741,985

The notes on pages 9 to 17 form part of these financial statements

These financial statements were approved by the board of directors on

/c»@él,

Director
< / “—/ 2014

l_'ad\’@.;\;\) KNS

2014 and were signed on 1ts behalf by

AlhanceBernstein Services Lirmited
Company registered number 1961063
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Notes to the financial statements for the year ended 31 December 2013
1 Accounting policies

The following accounting policies have been applied consistently in dealing with items which are considered
matenal in relation to the financial statements

Basis of preparation

The financial statements have been prepared mn accordance with applicable accounting standards n the United
Kingdom and on the historical cost basis and 1n accordance with the Companies Act 2006

Going concern

The financial statements have been prepared on a going concern basis The directors are satisfied that this 1s
appropnate as they have received a written undertaking from the parent company, AllianceBernstein Limuited, that
states that should the company lack sufficient cash or other liquid assets to enable it to carry on business as a going
concern, the company may, for a period of no less than eighteen months, call upon AllanceBemstein Limited to
advance the required amount for a penod

Cash flow statement and related party disclosures

The company i1s exempt from preparing a cash flow statement under Financial Reporting Standard 1 (Revised
1996) as 1t 1s a wholly owned subsidiary of an entity which prepares consolidated financial statements whrch are
publicly available The consclidated financial statements of AllianceBernstein L P, wihin which the company s
inciuded, can be obtaned from the address given in Note 17

The company 1s also exempt from the requirements of Financial Reporting Standard 8 to disclose related party
transactions or balances with entities which form part of the group (or investees of the group quahfying as related
parties)

Fixed assets and depreciation

Tangible fixed assets are stated at historic purchase cost less accumulated depreciation Costs include the oniginal

purchase price of the asset and the costs attnbutable to bringing the asset to its working condition for 1ts intended
use

Depreciation 1s provided by the company to wote off the cost less the estimated residual value of tangible fixed
assets by equal instalments over their estimated useful economic lives as follows

Leaschold improvements - lesser of their useful Iives or the terms of the related leases
Furniture and fittings - 6years

Computer equipment - 3 years

Other equipment - Gyears

Lease commitments

Leases where the lessor retains substantially all the risks and benefits of ownership of the asset are classified as
‘operating leases” Costs under operating leases are charged to the profit and loss account on a straight hine basis
over the hfe of the lease Incentives received to enter into leases are amortised over the period until the next rent
review period

Onerous lease obligations

When a leasehold property ceases to be used in the business, a hability 13 recognised for unavoidable costs of
future lease obligations n excess of anticipated income from the leasehold property The hability 1s discounted at
market rates to reflect the long term nature of the cash flows
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Notes to the financial statements for the year ended 31 December 2013 (contnued)
1 Accounting policies (continued)

Pension costs

During the year the company continued to contribute to a Group Personal Pension plan (which 1s a defined
contribution scheme) paying contributions for its employees Pension contnibutions are based on a percentage of
employee salary The amount charged against profits represents the contributions payable to the plan in respect of

The assets of the plan are held separately from those of the company in independently administered funds There
were no outstanding or prepaid contributions at the year end

Taxation

The charge for taxation is based on the results for the year and takes into account taxation deferred because of
uming differences between the treatment of certain items for taxation and accounting purposes Deferred tax is
recognised, without discounting, 1n respect of any timing differences which have ansen but not reversed by the
balance sheet date Provision 15 made for any deferred taxation only to the extent that it 1s probable that an actual
liability will crystallise As the company 1s a member of a group for corporation tax purposes, deferred tax assets
will not be recognised where losses will be passed between members of the group

Foreign currencies

Transactions in foreign currencies are recorded using the rate of exchange ruling at the date of transaction
Monetary assets and liatnlities denominated in foreign currencies are translated using the rate of exchange ruling at
the balance sheet date and the gains or losses on translation are included in the profit and loss account

Turnover

Turnover represents the charges for administrative services, all of which 1s derived from group companies and
accounted for on an accrual basis

Financial assets

The company recognises financial assets mitially at fair value from the trade date, and continues to recognise them
through the profit and loss account until the nights to receive cash flows have expired or the company has
transferred substantially all the risks and rewards of ownership

Impairment of financial assets

The company assesses at each balance sheet date whether there 15 objective evidence that a financial asset or a
portfolio of financial assets, including trade debtors, 1s impaired The factors that the company takes into account
include age of the trade debtor and specific knowledge regarding the debtor

Financial habitlities

The company recognises financial habtlities from the trade date, and continues to recognise them until the hability
has been settled, extinguished or has expired
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Notes to the financial statements for the year ended 31 December 2013 (continued)

2 Other interest receivable and similar income

Bank and other interest

2013

18,063

18,063

3 Profit on ordinary activities before taxation

This is stated after charging.

Auditors' remuneratron - audat fee
Depreciation and other amounts written off
Net exchange (gain)/loss

Rental of premises — rentals payable under other operating leases

2013

29,937
1,525,213
(22,628)
4,332,919

4 Staff numbers and costs

Wages and salanes
Social secunty costs
Pension costs

013
£

6,259,692
813,182
322,772

7,395,646

The monthly average number of employees during the year was 57 (2012 67)

No directors' remuneration was paid/payable during the year (2012 £nil)

2012

19,577
19,577

2012

28,937
2,568,248
44,802
5,399,762

2012

6,166,309
804,752
375,046

7,646,607

11




AllranceBemstemn Services Limited
Annual Report
31 December 2013

Notes to the financial statements for the year ended 31 December 2013 (continued)

5 Tax an profit on ordinary activities

The taxation charge for the year 15 set out below

Analyss of tax charge

2013
£

Current tax:
UK corporation tax on profit for the year 80,141
Adjustments in respect of prior years 21,165
Total current tax 101,306
Total deferred tax (see note 9)
Ongination/reversal of tming differences 433,781
Tax on profit on ordinary activities 535,087

Factors affecting tax charge for the year

2012

941,450
529,151

1,470,601

(1,274,206)

————

196,395

The current tax charge for the year ended 31 December 2013 1s lower (2012 higher) than the standard rate of

corporation tax in the UK of 23 25% (2012 24 50%) The differences are explained below

2013
£

Profit on ordinary activities before taxation 1,217,904

Profit on ordinary activities multiplied by the standard rate in the UK of 2325% 283,121
(2012 24 50%)

Effect of disallowable expenditure 148,866
Adjustments 1n respect of prior years 21,165
Timung difference — Excess capital allowances over depreciation (349,222)
Timung difference —~ Other (2,624)

Current charge for the year 101,306

2012

1,338,095

327,797

226,006
529,151
417,681
(30.034)

1,470,601

The standard rate of corporation tax in the UK changed from 24% to 23% with effect from 1 Apnil 2013

Accordingly the company's profits are taxed at an effective rate of 23 25%

In addition a number of further changes to the UK corporation tax system were announced in the March 2013 UK
Budget Statement A resolution passed by Parliament reduced the man rate of corporation tax to 23% from 1
Apn! 2013 Legislation to reduce the main rate of corporation tax from 23% to 21% from 1 Apnl 2014 and 20%

from | April 2015 was included in the Finance Act 2013

12
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Notes to the financial statements for the year ended 31 December 2013 (continued)

6 Tangible fixed assets

Leasehold Fixtures and Computers and Total

Improvements fittings other equtpment

£ £ £ £

Cost
At beginning of the year 8,059,232 1,137,390 3,919,772 13,116,394
Addmnons 390,119 14,035 800,301 1,204,455
Disposals (433,103) (47,337) (1,649,531) (2,129,971)
At end of the year 8,016,248 1,104,088 3,070,542 12,190,878
Accumulated deprecration
At beginning of the year 3572170 225,227 2,937,553 6,734,950
Charge for the year 809,722 175,553 539,938 1,525,213
Ihsposals (312,451) (46,359) (1,649,531) (2,008,341)
Atend of the year 4,069,441 354,421 1,827,960 6,251,822
Net book value
At 31 December 2013 3,946,807 749,667 1,242,582 5,939,056
At 31 December 2012 4,487,062 912,163 982,219 6,381,444

During 2013 the company partially vacated one floor Consequently fixed assets relating to this floor
which were not transferred are reflected as disposals

7 Debtors

Amounts falling due within one year

2013 2012

£ £
Amounts owed by group undertakings 15,602,357 17,579,649
Other debtors 562,334 676,104
Deferred tax asset (see note 9) 1,048,922 1,482,703
Prepayments and accrued tncome 2,653,805 2,179,355
19,867,418 21,917,811

The amounts owed by group undertakings compnise

AlhanceBernstein LP 14,885,467 16,649,414
Other 716,890 930,235
15,602,357 17,579,649

The directors consider that the carrying value of debtors due i less than one year 1s approximate to their
fair value
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Notes to the financial statements for the year ended 31 December 2013 (continued)

8 Cash at bank
Cash at bank
9 Deferred tax

Deferred tax asset brought forward

Tuming difference between accumulated depreciation and capital allowances
Difference arising on provisions and accruals that become tax deductible once pard
Prior year adjustment and rounding difference

Deferred tax carried forward

Timing difference between accumulated depreciation and capital allowances
Difference arising on provisions and accruals that become tax deductible once paid
Deferred tax carned forward

10 Creditors: amounts falling due within one year

Trade creditors

Amounts owed to group undertakings

Other creditors including taxation and social security
Accruals and deferred income

2013 2012
£ £
4,943,893 1,507,314
2013 2012

£ £
1,482,703 208,498
(486,786) 708,002
(18,666) (57,847)
71,671 624,050
1,048,922 1,482,703
941,793 1,356,908
107,129 125,795
1,048,922 1,482,703
2013 2012

£ £
15,305 14,855
24,965,732 23,945,708
147,543 384,031
1,699,521 2,290,346

26,828,101

26,634,940

The directors consider that the carrying value of creditors due 1n less than one year 1s approximate to their fair

value

14
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Notes to the financial statements for the year ended 31 December 2013 (continued)

11 Provisions for habilities
2013 2012
£ £
Commitment under onerous lease
Due n one year 128,202 126,617
1-2 years 118,633 127,953
2.5 years 250,629 175,074
497,464 429,644

The provisions set out above have been made for an onerous contract relating to office space leased by the
company Durnng 2013 the amount relating to the unwinding of the discount on the commitment under the
onerous lease was £12,685 (2012 £16,326)

12 Called up share capital

2013 2012
£ £
Allotted and fully paid l
1000 (2012 1000) Ordinary shares of £1 each 1,000 1,000 '
13 Reconcihation of movements in total shareholders' funds
2013 2012
£ £
At beginming of the year 2,741,985 1,600,285
Profit for the financial year 682,817 1,141,700
At end of the year 3,424,802 2,741,985 \

14 Commitments and contingencies

Annual commitments under operating leases which cannot be termunated prior to the expiry of their term are as
follows

2413 2012
£ £ |
Expinng within | year - 534,678
Expiring duning years 2 to 5 152,796 129,760
Expiring after 5 years 4,262,429 4,106,786
4,415,225 4,771,224

5
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Notes to the financial statements for the year ended 31 December 2013 (continued)

15 Financial risks

Credit risk

The sum of the total cash and total debtor balances as per notes 7 and 8 gives a maximum credit risk exposure of
£24 811,311 (2012 £23,425,125) The matenal concentration of this nsk 15 in the Umted Kingdom, and the
remainder relates to branches and representative offices of the parent company

The company does not hold any collateral as secunity For the purposes of the company's disclosures regarding
credit quality, all financial assets subject to credit nisk fall into the category "Financial assets nesther past due nor
impaired”

Financial assets neither past due nor impaired can be analysed according to the geographical tocation used by the
company when assessing customers and counterparties The majonty of the company's domestic and international
customers and counterparties are located in the United Kingdom

Ligurduty risk

Direct hquidity risk anses from the time it takes to settle outstanding debtors and creditors that the company holds
with customers and counterparties The company's overall hquidity risk 1s mitigated to the extent that it 1s funded
by 1ts parent AllilanceBemnstein Limited

Market risk

a) Interest rate risk
The only impact on income from interest rate fluctuations 18 on interest earned on cash balances

b) Foreign exchange risk
The Company had no stgnificant foreign currency assets at 31 December 2013, nor at 31 December 2012

Capital risk management

The company's objectives when managing capital are

» 1o safeguard the company's ability to continue as a going concern,

® to provide retumns for sharecholders and benefits for other stakeholders,
® to maintain an optimal capital structure to reduce the cost of capital,

e to maintain financial strength to support new business growth, and

& to satisfy the requirements of 1ts clients

The board has a dividend payment policy in place, which assesses the distributable reserves of the company and its
cash flow position n its decision to pay dividends This 1s consistent with prior years The company 1s not subject
to a capital adequacy requirement
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Notes to the financial statements for the year ended 31 December 2013 (continue

16 Immediate and ultimate holding company

The immediate holding company 15 AlltanceBernstein Limited, a company registered i England and Wales
Copies of the financial statements of AlhanceBernstein Limited may be obtained from 50 Berkeley Street,
London, United Kingdom, W1J 8HA

The consolidated financial statements of AllianceBernstein L P (established 1n the State of Delaware, USA),
within which this company and 1ts immediate holding company are included, can be obtamed from
AlhanceBemstemn L P, 1345 Avenue of the Americas

The ultimate holding company and controlling party 1s AXA, S A, a French holding company for an
international group of companies

17




