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Annual Retum
(For retums made up to a date on or after 1 October 2011)

Afee 1s payable with thes form You can use the WebFiling service to  te this form online.
Plesse see ‘Howto pay’ onthe Please go to wwwcompanieshouse.gov Lk
st page
& What this formis for X What thes formis NOT fc
You ey use this fomto con m You cannat use this formb
corect as at the date of this retum of cers, registered of cea “m“ \“\
Yourmust le anAnnual Retum at company type of Informetic *A2G7PZCO"
least onoe every year relating to the company e A0 04/09/2013 #133

COMPANIES HOUSE

Part 1 Company details

The section must be completed by all comparies. ? Flling in this form
Please corplete in typesonpt ar in
bold black capitals
Al elds are mandatory unless
spea ed or indicated by *
m Company details
If your cormpany has recently
gcnmrranelnfljl lBrltlsh Telecommunications plc changed its name, please provide
the conpany name as & the date of
thes retum
E Return date
Please gve the annual retum mede up date The retumn date must nat be a future .ﬁdmmgmm
ooTpany s
date. The annual retum must be delivered within 28 days of the date given below: s usuglly the vy of
If you would like the cormpany’s rmede up date to be earlier than 1 October 201, mmam
dpiea;eeca'rpletcle"ﬂ'leﬂRmeppropnateforeaﬂermadelpdiat&s :eaﬂ alllwcm:?‘m o
an ier retum it must
Datecftisretum ® | 0 l 9 |—0—’-8_ rTIT'TT? be a later date
m Principal business activity
Please show the trade dassi cation code nurrbex{(s) for the pnnaipal ® Prnapal usiness actvity
achvity or actvbes. ® ;wmﬂﬁigagemm
— ass cation
Class cahion code 1 I 6 |_1' 9 [-O_ 0 or a descnption of your cormpeny's
— rrexn business in this section,
Class cahion code 2 l_l
— —— — Afull hst of the trade dasst cahon
Classi cahon code 3 [ r codes are avalable on our website.
. — WA COTpEnieshouse gov LK
Class cation code 4 |
If you cannat determine a code, please give a bnef desenption of your
business actiaty below
Prnapal actvity Telecommunications
descnption

CHFPOD
10/11 Version 5 ¢




ARO1

Annual Retum
{For retums made up to a date on or after 1 October 2011)

m Company type ®

Please con m your company type by tidkang the appropnate box below (only
one box must be ticked)

Public imited conpany

Pnvate company limited by shares

Pnvate company Iimited by guarantee

Pnvate company Imited by shares exermpt under section 60
Prvate conpany Imted by guarantee exenpt under section 60
Prvate unimted conpary with share capital

Prvate unlimited comparty without share capital

OOUO000N

® Compary type
If you are unsure of your corpany
type, please chedk your latest
certl cate of incorporation or our
website.

Wy CorTparieshause goviuk

s Registered office address ®

Building neme/nurber ’ 81

@ Clunge of regstered of ce

This must agree wath the address
Street lNewgate Street that 15 held on the Corpanies House
record at the diate of this retum
| If the regstered of ce address has
Post toan | London changed, you should corrplete fom
ory— ’ ;I:Maizmlltogeﬂ'ermm
s [ [T
6] Single altemative inspection location (SAIL) of the
company records (if applicable) ®
Bulding reme/nuber | ® SAlL adiress
This must agree with the address
Sreet ’ that s hedd on the Companies House
| record at the date of this retum
If the address has changed, you
Postoode HEEEEEEEN

|ﬂ Location of company records ®

Please tick the appropnate bax to indicate which records are kept at the SAIL
address in Section A6

Regster of merhers

Regster of directors

Directors' service contracts

Directors’ indenmities.

Regster of secretanes

Records of resdutions etc

Contracts relating to purchase of oan shares

Documents relaing to redermption or purchase of own share out of
capital by pnvate comperty

Regster of debenture holders

Report to memrbers of outcorme of investigation by public conpany Into
interests in its shares

Regster of interests in shares disclosed to public company

instruments creating charges and register of charges £ngland and Viles
or Northem Ireland

Instruments creating chearges and regster of charges Scatland

LU OO0 oo 0ogouodgdyg

@ |ocation of company records
If the company records are held at
the registered of ce address, do not
ik any of the boes in this section

Certain records must be kept by
every cormpany while other records
are only kept by certam conpary
types where appropnate

If the records are nct kept at the
SAIL address, they must be avallable
at the regrstered of ce

If any of the cormparty records have
rmoved from the registered of ce
fo the address In Section A6 since
the last arnual retum, you must
corrplede form ADO3 and submt
{ogether with this annual retum

FETET TR
HAFFUTY

10M11 Version 50




ARO1

Annual Retum
{For retums made up to a date on or after T October 2011)

Part 2

Of cers of the company

This section should include details of the company at the date to which this
annua retum is made up

% For a secretary who Is an indvdud, go to Section B1
+ For a corporate secretary, go to Section C1

+ For adirector who s anindvidug, go to Section D1
+ For a comporate director, go to Section E1

Continuation pages

Please use a continuation page
if you need to enter more of cer
detals,

Secretary’s details @

Please use this section to Iist all the secretanes of the company
For a corporate secretary, complete Section C1-C4,

Title®

Full forename(s)

Heather Gwendelyn

Brierley

Former name(s)®

:

® Secrotary appontments

You may not use this formito
appaint a secretary Todothis,
please complete form APO3 and
submit it together with this annual
retum

Corporate details
Please use Section C1-C4 to enter

comporate secretary details

Secretary detals

All details must agree wih those
prevausty ot ed to Companies
House, If you have mede changes
since the last amnual retumand
have not notl ed us, please
corpleta form CHOS

® Fomer name(s)

Please provide any previous names
which have been used for business
purposes dunng the pencd of

this retum. Mamed womendo

ot need to give former rames
wniess prevously used for business
Puposes

Secretary’s service address ®

Building name/nurmber BPMD

Street

[éT Centre

'81 Newgate Street

Post town

’London

Courty/Region

|
HEEDRERE

Country

® Service address

If you have previously not ed
Corrpanies House that the service:
address Is at The Compay's
Regpstered OF o, please state The
Company’s Regstered OF o' Inthe
adess.

This trfoaretion will sppeer onthe
public recond

CHFPO1O
10/11 Versicn 5 0




ARO1

Annual Return
(For retums rmede up to a date on or after 1 October 20H)

Corporate secretary
Corporate secretary’s details @
Please use this sechon to list Al the corporate secretanes of the company
Corporate body! m
name
r
Bulding narme/nurmber
Street |
r
Fost town [
County/Region |
Posteee HEEEEEEE
Courtry N

@ Comporate secretaty
appomtments
You cannat use thes formito gppant
acorporate secretary To do ths,
please comrplete form APO4 and
submt it together with this annual
retum

secretary detuls
Al detals must agree with those
premousty nob ed to Carpanes
House If you have made changes
since the last annud retum and have
notnotl edus, please conplete
form CH4

This inforrrehon will appear an the
public record

Location of the registry of the corporate body or

Is the corporate secretary registered within the European Economic Area {EEA)?
? Yes Corrplete Section C3 only
+ No Corplete Section CS onfy

EEA companies ®

Please give detals of the regster where the company  leis kept {induding the
relevant state) and the registration number in thet register

Where the conpeny/
m s regstered @

-

Regstration nurber

® EEn
Aful list of countnes of the EEAcan
be fourd in our gudance
VWWY OOTPEnIeshoLSe gov LK

L4 This is the register mertoned in

Atice 3 of the First Company Law
Directive (83/15VEEC)

Non-EEA companies

Plezse gve details of the legal form of the comporate bady or rmand the law
by which it 1s govermed  [f epplicalble, plesse aso gve details of the register
inwhich 1t 15 entered (iInduding the state) and its registration nurmber in that

regaster

Legal fomof the
oorporate body

o m

-

Governing law

If applicabie, where
the conpary/ mis
regstered

If applicable, the
registration number

—

® NonEEA
Where you hane provided details of
the regster (iInduding siae) where
the company or s registered,
you must aiso provide its nurrber In
that regster

PRI V-
OArPEuUTY

10/11 Version 5 0




ARO1

Annual Retum
(For retums made up to a date on or after 1 October 2011)

Director
D1 Director's details ®
Please use this section to list all the directors of the company .gwmawamm i
For a corporate director, complete Section E1-54. cannot s ths formto
’ sppont a director To do ths, please
together with this annual retum
Full forename(s) Anthony Everard Ashiantha Corporate details
Please use Sechon E1-64 to enter
Sumare Chanmugam comporate director detals,
Former name(s) @ Director details
All detals must agree with those
prevously natl edto Conpenies
House, If you have made changes
Courtry/State of England since the last annual retum and
residence have not not ed us, please
Natonality l British complete form CHM
r l ’ [ l N @ Former name(s)
Dete of birth ro r? 04 1 F 5|4 Please provde any previous names
which have been used for business
Business occupation [Chlef Financial Officer dunrg the penod of
{f any) [ this retum Mamed women oo
nct need to gve former names
urless prevously used for business
puposes
E Director's service address ®
Bulding narme/number IBT Centre ® Service address
If you have previously nob ed
Street |81 Newgate Street Companies House that the servios
aidress s & "The Company's
| Regstered OF o, pesse state “The
Post ont | London Company's Regstered OF c2' inthe
County/Regon This information will gppear on the
Reg | pubic recor
e[ [€ [1 [ _[T[*[7
Country IUnlted Kingdom

—CHFPOTD
10/11 Version 50




ARO1

Annual Retum
{For retums mede up to a date on o after 7 October 2011)

Director

m Director’s details #

Please use this section to list al the directors of the company
For a corporate director, complete Section E1-64.

@ Director appointments

You cannat use this formto

gppant adirector To dothis, please
Title* r compiete form APO1 and submit
together with this annual retum
Full forename(s) | Glyn Corporate details
Please use Section E1-B4 o enter
Sumame Parry comarate director cetals.
Formrer name(s)® Director details
Al details rmust agree with those
previously not ed to Corpanes
House. If you have made changes
Country/State of United Kingdem since the last annual retum and
residence have not noh ed us, please
Natiorality IBrltlSh camplete form CHO1
® Fonmer namels)
Date of birth 02 0 l 2 L|9]6 |7 Please provide ary prEVIoUS names
which have been used for business
Business cooupation 1Accountant purposes dunng the penod of
(if ary) I this retum. Merned worren do
not need to give former names
uriess previously used for business
purposes
2] Director’s service address ®
Bulding name/nunber lpp A9D ® Service address
if you have previously nob ed
Street |BT Centre Cormparses House that the service
address 1s a The Compary's
|81 Newgate Street Registered OF o2, please stae ‘The
Corrpany's Regstered OF o' inthe:
Post town |Londor1 address Reg
County/Region This iInforrretion will appear on the

e[ [ [ 2 [7[7 [

Courtry United Kingdom

public recond.

—CHFPOO
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In accordance with
Section 854 of the:

Corrpanies Act 2006

Director

AR01 - continuation page
Annual Retumn
{For retums made up o a date on or affer 1 October 2011)

Director’s detalls ®

Please use this section to list al the directors of the company

@ Director appointments

For a corporate director, complete Section E1-E4. You canat use ths formto
appant a drector Todo ths, please
Titie* ’Mr complete form APO1 and submit t
together with ths annual retum,
Full forename(s) |Sean Mountford Graham Corporate details
Please use Sechon E1-54 to enter
Sumame Williams corporate director detals
Former name(s)@® Director details
All detadls must agree with those
prevously nob ed to Carpanies
House. If you have made changes
Country/State of United Kingdom since the last annual retum and
residence have not nob edus, please
Nationglity | British complete form CHN
i ’ ' l ® Former namels)
Cate of burth ro 1 06 [ L9 l 6 | 3 Please provide any previous names
which have been used for business
&smssanm|m ICompany Director dunng the period of
(if any) | ths retum Mamed worren do
nct need to give former names
uniess previously used for business
puposes
m Director's service address ®
Bulding nemeinumber | pp 29D ® Service address
If you have premously nos ed
Street IBT Centre Cormpenies House that the servce
address 1s & The Compary's
81 Newgate Street Registered OF o, plesse state ‘The
Corrpany’ stered OF o' Inthe
Post town |London address, sReg =i
County/Region Thes inforrmetion will appear on the
—— pubic record
ot [E [ [1[7[ [1[2[7
Country lUnlted Kingdom

PRI
LAFFUTY
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ARO1

Annual Retum
{For returns mede up to a date on or after 1 October 2017)

Corporate director

Corporate director’s detalls @

Please use this sechon to list &l the corparate director's of the company

Corporate body/ m
name

Bulding name/nurber

Street

Post town

Courty/Regon

HEEEREE

|
|
|
|
|
|
|
|
|

® Corporate director appointments
You camnot use this form to gppaint
a coporate drector Todo ths,
please complete form APO2 and
submit it together with this annua!
retum

Comorate director detals

All details must agree with those
previously nob ed to Comparres
House. If you have rmade changes
sce the last annual retum and bave
notnot ed us, please complete
form CHO2

Thes inforration will appear onthe
public record.

Location of the registry of the corporate body or m

Is the conmporate director registered within the European Economic Area (EEA)?
3 Yes Conplete Section E3 only
+ No Conplete Section B4 only

EEA companies ®

Please gve detals of the register where the company  leis kept (iInduding the
relevant state) and the regstrahon nurmber in thet register

Where the company/
mis registered ®

Regstraton number

® A
Aful list of countnes of the EEAcan
e found In our gudance
www companieshouse gov Lk

® s is the register mertioned in

Amice 3 of the First Cormpany Law
Directive (68151EEC)

e

Non-EEA companies

Please gve detals of the legdl form of the corporate body o rmand the law
by which it 1s govermed  If applicable, please also give details of the register
in which it i1s entered (iInduding the state) and its registration number in thet

register

Legd formof the
corporate body

am

Governing law

If apphicable, where

the compary/ s
regstered

If applicable, the
regsiration number

® NonEEA
Wihere you have provided detals of
the regsster (iInduding state) where
the company or s registered,
you mLst also provide (its number In
that regster

o Eh 25
HFEUTY
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ARO1

Annual Retum
(For retums made up to a date on or after 1 October 20H)

Part 3

Statement of capital

Does your company have shere capital?
3 Yes Corplete the sechions below and the fllomng Part 4
? No GotoPart 5 (Signature)

'@ This shoudre ed the compeny's
capital status at the mace up date of
this annua rebum

Share capital in pound sterling (£)

Please conrplete the table below to showeach dass of shares held in pound steding
If all your issued capital 1s in sterling, only conplete Section F1 and then go to Section F4

Clzss of shares p:npadtpon FM(ww)m furber of shares @ J nomral vale @

(Eg Ordinary/Preference etc) shae @ exhshae @

|ORDINARY | 117 0 00| 8,689,755,905(¢,172,438,976 25
| £

| | | | :

| | £

Tdals' 8,689,755, 905

£.,172,438,976 25

Share capital in other currencies

Please cormplete the table below to show any dass of shares held in cther curencies.
Please conplete a separate table for each curency

Currency f
[Class Of shares [ATOUTE paid Lp on PBrrourk {7 any} unped Ther dFshares g ngﬁnomnalwlw ™Y
(Eg OrdinaryPreference ) each shae o pneachshae o
Totals
Curency
[Clssor s Moo shees ° Wmmm—?
(Eg OrdinaryPreference efc) Fshae P each share °®
Totals
[ Totals
Flease gve the total nuber of shares and total aggregate nomind value of .ijwlm@m“e
issued shere capital Please iist total aggrenate values n
different curences separately For
Total number of shares eaple £100+€100+§10ete
Tetal aggregate
romnd vaue
® \ngiucing both the nominal value and any ® \rmicer of shares 1ssued muttplied by Continuation Pages
share premum nomndl vale of each share Piease use a Staterment of Capdal conbruation
® Jotal rurmber of ssued shares in this dass. page f necessary
CHFPOTD
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ARO1

Annual Retum
{For retums made up to a date on or affer 1 October 2011)

Fa Statement of capital (Voting nghts)

Pleesse give the presenbed perticulars of nghts attached to shares for each dass
of share shown In the staterment of capital shere tables 1IN Sections F1and F2

Cass of share £0 25 ORDINARY

\boing ngfts The shares have attached to them full wvoting, dividend and capital
distribution (1including on winding up) rights, they do not confer any
rights of redemption

Class of share |

Voting nights

Qlass of share

\bting nghts

Class of share

Votng nghts

—CHFPITD
10/11 Version 5 0




ARO1

Annual Retum

(For retums made up to a date on or after 1 October 2011)

Part4

Shareholders

Does your conmpany have share capital?
2 Yes gotoSechon Gl ‘Companies with share capital’
+ No GotoPart5(Signahme)

Companies with share capital

Question 1 Were any of the company’s shares admitted to trading on a merket at any
time duning this retum penod? Please tick the appropnate box below @
M No gotoSection G2 ‘Past and present shareholders
(] Yes go to Question 2

Question 2 Please only refer to Question 2 below If you have answered "Yes' to

Question 1 If you answered ‘No, please go to Sedion G2 ‘Past and present
shareholders’

Did the company, throughout the retum penad, have any shares admitted to
trading on a relevant market and was 1it, throughaout the retum penod, an issuer
towhich DTRS applies?(3) Please tick the appropnate box below @

[ No gotoSection G4'Shareholders who hald at least 5%of any dass
of shares of the conmpany s at the made up date of the retum’

Yes gotoPart5 ‘Signature’

T
® Amaket s one established under

the ndes of a UK recognised
investment exchange or any cther
requizted markets in or outside of
the UK, or any other market outsicke
of the UK The curment UK recogrized
Irvestment exchanges and regulated
merkets canbe found at
wwwefsagovukinagsierecteagesdo

® [R5 refiers to the Vote Holder and
Issuer Noti cabion Rules cortained
N Chepter 5 of the Disclosure and
Transparency Rules source book
Issued by the Firanaal Serwces
Authonty Nob caton is requred
when the percentage aoquisibon of
asharehdlder in the conpany has
reached a cartain $veshold (staring
a3%)

List of past and present shareholders @

The company I1s recrared to provide a full st of past and presert shareholders
if one wes not indluded with exther of the last two retums  Please tick the
appropnate box below

[0  Therewere nosharehalder changes In this period. Go to Part 5 (Signature)
M Aful list of sharenoiders is enciosed

[0 Alst of shareholder changes Is enclosed

How s the list of sharehdlders endiosed. Please tick the aporopnate

box below

(/] Thelist of sharenalders is endosed on paper Go to Section G3 ‘List of
past and present shareholders’

CJ  Thelstof sharenoiders 1s endlosed in another formet Go to

Part 5 (Signature).

® This secton only applies to

corpanies answenng ‘N’ in
Sectron G1

Aoy o
CHRFFUTU
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ARD1

Annual Rettm
(For retums made up to a date on or after 1 October 2011)

G3) List of past and present shareholders ~ ®

Changes dunng this penod to shareholders’ periculars or detals of the amount
of stock or shares transfermed must be conpleted each year

You rmust provide a 'full ist' of dl compery sharehalders on

= Thecompany's rstannua retum followng incomornation,
—  Bvery third annual retum after a full list has been provided

® Pease |ist the company shareholders

inalphebetcal order

Jant shareholders shouid be listed
consecutnety

Further shareholders

Please use a 'list of past and present
shareholders' continuation page if
Negassary

Ths sechon only applies to
companies answenng ‘No' to
Question 1N Sectian G1

Shares or stock or tock {ransfermed (if appropnate)
cumently held
Shareholder's Name Class of shae Nurrber of shares or of shares or of regstration
(Adkdress nat required) amount of stock transfer
BT Group Investments £0 25 ORDINARY 8,689,755, 904 / !
Limited
BT Group Nominees Limited |£0.25 ORDINARY 1 ! /

PERETT Y
L) I i VIR LV
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ARO1

Annual Retum
(For relums made up to a date on or after 1 October 2011)

Shareholders who hold at least 5% of any class of share(s) of
the company as at the macde up date of this refum

This section should show only the shareholders that hald at feast 5% of any
dass of share(s) of the compeny at the date of this retum.

it shauld only be corpleted by comparves thet have answered “Yes' to
Question 1 1n Sechon G1, and 'No’ to Question 2 in Section G1

If there were no shareholders holding at least 5% of any dass of share(s) at the
date of this retum, this section rray be left blank

+ CGoto Part 5(Signature)

Thes section only applies to
oorrpenies answenng 'No' to
Question 2 in Section G1

Please list the corrpany sharehoiders
in alphabetical onder

Jant sharehoiders should be bisted
consecutively

Further shareholders

Please use a ‘Shareholders who hald
a least 5% of any dass of share(s)
of the company as a the made up
date of thes refum’ continuation
pae If necessary

[Shares or stock currendly held

Shareholder’s name

Shareholder’s address (ass of share

of shares or
of stock

CHFPOD
10/11 Version 50




ARO1

Annual Retum
{For retums mede up to a date on or affer T October 2011)

Part5 Signature

This must be completed by all companies,

I amsigning this form on behalf of the company
Signature

STMV\

This formmay be signed by
Director ® Secretary, Person authonsed ® Chanty commission recenver and

manager, CIC manager, Judical factor

@ Societas Europaea
If the formyis baing  led on behalf
of a Sooetas Europaea (SE) please
delete ‘diredior’ and insert datals
of which organ of the: SE the person
signing has merrbership

@ Person authorised
Under etther sechon 270 or 774 of
the Campanies Agt 2006,

CHEFPO10

10/11 Version 5 0




ARO1
Annual Retum

(For retums made up to a date on or after T October 2011)

Y Presenter information

u Important information

You do not have to give any contact inforrmetion, but if
you do It will help Comparies House if there 1s a query
on the fom The contact informetion you gve will be
wvisible to searchers of the public record

——

pp ASF

81 Newgate Street

London

l BT Centre

O

United Kingdom

Checkiist

We may retum fonms commpleted incorrectly or
with information mssing.

Please make sure you have remermbered the
following:

O That if the made up date of the retum s any earfier
than 1 October 2011, you must cormplete the:
appropnate fom ARD1

The company name and number match the
wrforration held on the public Register

You have conpleted your pnnaipal business actvty
You have not used this form to meke changes to the
registered of ce address

You have nat used this fomto make changes to
secretary and director details

You have fully cormpleted the Staterment of capital
{if applicable)

You have signed the form

You have endosed the comect fee

oo O o oOog o0

Please note that all infonmation on this form will
appear on the public record.

How to pay

Afee of £401s payable to Companies House
Iin respect of an Annual Retum.

Make cheques or postal orders payable to
‘Companies House'

@ Where to send

You may retum this form to any Companies House
address, however for expediency we advise you to
retum it to the appropriate address below:

For companies registered in England and Wales.
The Registrar of Conpanies, Compantes House,
Crown Way, Cardiff, WHles, CF14 3UZ

DX 33050 Cardiff

For companies regestered in Scotland'

The Regstrar of Companies, Corrparves House,
Fourth cor, Edinburgh Quzy 2,

139 Fountanbndge, Edinburgh, Sootland, EH3 9FF
DX BED235 Edinburgh 1

or LP- 4 Edinburgh 2 (Legal Post)

For companies registered in Northern Ireland.
The Regstrar of Comperves, Corrparies House,
Second Floer, The Linenhall, 32-38 Linentall Street,
Belfast, Northem Ireland, BT2 8BG.

DX 481 NR Belfest 1

H Futher information

For further informetion, please see the gudance ndies
on the website at www companieshouse.gov uk

or emal enquines@oomparteshouse gov Lk

This formis available in an
altemative format Please visit the
forms page on the website at

WWW.oompanieshouse.gov Uk

Ok B O
AinigietvRLY)
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