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CBRE MANAGED SERVICES LIMITED
STRATEGIC REPORT
~ FOR THE YEAR ENDED 31 DECEMBER 2022

The directors present thelr strategic report for CBRE Managed Services Limited (the “Company ) for the year .
" ended 31 December 2022. : -

- Business review

" The principal activity. of the Company is the mamtenance and. installation of mechanical and electrical
equipment within bundlngs and the provision of facilities management services.

The profit for the year after tax was £35,949,000 (2021: £35,336,000).

The Company has maintained its commitment to the provision of exceptional service to all our customers. 'Thé
Company has adhered to its strategy for growth by adding complementary services that are valued by its
customers and has continued to broaden and enhance its skill base accordingly.

Principal risks and uncertainties

The Company continues to keep close relations with its strategic supply partners to ensure they are able to
- continue trading and supplying. quality services to the Company's customers. The risk to the Company is
con5|dered low and there has been no impact on services to date. :

The global coronavirus pandemic has led to challenges for our customers, our suppliers and our employees. A
number of our customers have seen their revenues fall significantly in the months since lockdown was
introduced. As most of our business is contracted the impact on our own business is limited, however some
areas of discretionary spend outside the scope of contracted services have reduced. We have worked with
our key stakeholders to navigate through these uncertain times and are well posntloned to deliver strong
performance for our stakeholders into the future.

Management consider an accident or incident on one of our client sites to be a financial and reputational risk.
This has been mitigated by robust and externally certified Quality, Health, Safety and Environmental policies &
procedures as well as an insurance policy-in place for the Company.

The impact of economic matters that have arisen in 2022, in particular rising inflation, on the regional and
global economy remains uncertain and is difficult to assess in terms of duration and severity. The Company
will continue to monitor market conditions: and to evaluate the potential impact, if any, on its operatlons going
‘forward.
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CBRE MANAGED SERVICES LIMITED
STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

Key performance indicators
During 2022, the Company's annualised sales have increased from 2021, with turnover being £1,534m (2021:
£1,335m). The 14.9% increase in turnover is driven through increased market share and the expansion of the
services delivered to our clients. These results have been achieved against a background of competitive
market conditions with many of our customers rightly demanding value for money. Company's operating profit’

" of £41,941,000 (2021: £42,965,000) for the period to 31 December 2022 increased, excluding Royalty
Payments and other Group charges

The Local Facmtnes Management busmess continued to see growth in its core UK & Ireland markets whilst
the Data Centre Solutions business continued its.expansion in each of the EMEA, Asia Pacific and The
Americas regions The-Data Centre Solutlons business in particular contlnues to offer significant opportunities
for growth ,

Our highly skilled and motivated people and our exceptional range of services, combined with our strong
balance sheet, give us.confidence that we will continue our profitable growth. Ongoing term contract orders.
relate to annual turnover of confirmed orders at year end including notified wins and losses. During the
pandemic, the Company has continued to enhance its processes, products, services and solutions in order to
deliver improvements in the cost, quality and service to customers. The enhancements will further strengthen
our relationship with customers and ensure that we retain existing contracts and win further orders despite the
economic conditions. : '

Future developments '
The Company will continue to improve processes, products, services and so'lutions as part of the performance
of daily work. It seeks to achieve improvements in the cost, quality and service to customers and to strengthen

performance through the evolution of systems standards and tools. .
Financial risk management
Credit risks

The Company's policy is that the credit-worthiness of any prospective client, contractor, subcontractor, vendor,
joint venture partner or any entity engaging in an economic transaction with the Company must be evaluated
to ascertain whether it has the financial capacity to enter into and perform its obligations under such
transactions. This process is undertaken to ensure from a financial standpoint that any third party has the
financial stability and strength necessary to fulfil its commitments to the Company. The extent of the credit -
evaluation must be commensurate with the level of risk assomated with the inability of the counterparty to
perform under the contract. :

The Company's pohcy is to use financial mst:tutuons authonsed by CBRE Group, Inc., who actively manage
the global banking facilities. N

v

Exchange rate risk

Potential exposure to currency exchange rate fluctuations is managed internally within the group.
Consequently, exchange rate risk for the Company is not considered significant.

 Price risk .
The directors recognise the price risk associated with regular contract renewals as part of the GWS business,

however management continue to focus on improving recoveries through the lives of existing and new
contracts by securmg variation orders and mcreased scope of work.
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CBRE MANAGED‘SERVI'CES LIMITED
STRATEGIC REPORT (CONTINUED)
'FOR THE YEAR ENDED 31 DECEMBER 2022

Financial risk management (continued)

Liquidity and interest rate nsk

If funding is requrred then this is achieved by either an mternal loan from a CBRE Group, Inc., company or
through finance arrangements with banks arranged by the ultimate parent company CBRE Group, Inc.

All group risk is closely managed by the corporate rlsk management team, whlch is controlled by the ultimate
parent company CBRE Group, Inc.

Our commitment to Section 172
Our stakeholders

The directors of the Company have acted in accordance with their duties codified in law, which include their
duty to act in the way most likely to promote the success of the Company for the benefit of its shareholders. In
doing so, directors must pay regard to the Company's stakeholders and to CBRE's reputation for high
standards of business conduct, having regard to matters set out in Section 172 of the Companies Act 2006.

Section 172 requires a director to have regard (amongst other matters), to:

1) the likely consequences of any decision in the long term;

2) the interests of the company's workforce;

3) theneedto foster the company's business relationships with suppliers, customers, and others;

4) the impact of the company's operations on the community and the environment;

5) the desnrablhty of the company maintaining a reputation for high standards of business conduct; and
6) the need to act fairly as between members of the company. ‘

The directors consider stakeholder factors when making decisions at Board level, when setting strategy, -
developing policies, fostering the corporate culture, and guiding and delegating decisions to management and.
employees. Engagement with stakeholders also involves judgement and actions by managers and employees
with whom stakeholders interact directly. - :

. CBRE's RISE values (Respect, Integrity, Service, and Excellence) reflect the Company's consideration of the
wide community .of stakeholders and the focus on creating outcomes that benefit all of them. The Company
considers this commitment to the community and wider stakeholders as a reason for our |ncIu3|on in Fortune's
Worlds Most Admlred Companies for the Iast thirteen years.

The directors are fully appraised of their responsibilities under Section 172 of the Companies Act 2006 and
are so advised and updated regularly by the Company’s Secretariat and, where appropriate, through external
training. Guidance has been provided by the Company's Secretariat to explain the importance of the
considerations referred to in Section 172 as part of good decision making, to ensure that proposals coming to
the directors contain appropriate information on the potential |mpact of busmess deC|S|ons on all the
Company's stakeholders, and other relevant matters. ‘

Operating, _governance meetings are in place at ~monthly and quarterly frequency to oversee the
implementation of the strategy, to track part performance, and to provide outiook for the future. They consider
all key stakeholder groups, highlights for the month, how risk areas including projects, legal implications and
other matters impact clients/employees and other stakeholders and reflect how the divisions and functions
support the business by aligning its focus with the overall business strategy. '
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CBRE MANAGED SERVICES LIMITED
STRATEGIC REPORT (CONTINUED) ’
FOR THE YEAR ENDED 31 DECEMBER 2022

Our commitment to Section 172 (continued)
Our stakeholders (continued).

Reports to the monthly Divisional Reviews, the Quarterly Operating Board, and the Weekly Leadership
Meetings' updates explain consideration of stakeholder factors in the development of proposals, to better
guide decision-making. The director appointment documentation also directly references directors' legal .
obligation to consider stakeholder factors. The Governance team will continue to provide support to the Board
to ensure that sufficient consideration is given to stakeholder issues.

The Company holds annual networking and strategy events to address the short and the long-term strategy,
issues and goals of the business. The strategy addresses the Company's stakeholders directly through its
overall aim to produce distinct advantages for clients, employees, and shareholders by creating real estate
solutions that drive value and growth.

The following statement identifies the key stakeholder groups and outlines methods that directors used to
engage with them, understand the issues to which they should have regard, and gather feedback.

Employees

The - ‘Company employs around 7,000 people directly, in .addition to staff erhployed by the wider CBRE UK
group who support the business. Our culture’ provides an inclusive, innovative, and engaging workplace where
our employees can realise their full potential.

* The UK business has over 110 trained Mental Health First Aiders to effectively provide support on a first
aid basis to colleagues experiencing mental health issues. We have also developed a Mental Health. First
Aid policy across EMEA. - 7

*  Access to Doctor Care Anywhere app is available to CBRE staff for virtual doctor appointments, including

. monthly and quarterly health and well-being talks and discounted health screenings. ,

*  We have launched 'Spectrum Life’, a Workplace Well-being provider that provides a digital well-being app
and one stop solution for all employer well-being needs.

+ The Company continues to embed the EMEA Diversity, Equity & Inclusion Steering Commrttee and
action plans. Below is an example of the type of initiatives which are being encouraged:

. Participate in at least one EBRG event or volunteer opportunity on a quarterly basis;

« -Attend at least one 'supplier diversity training session before the end of the year;

-  Complete at least two DE&! training modules by end of the year;

+  Refera deserving diverse talent candidate through a recognized CBRE referral program.

+ The Company supports its employees through an array of Employee Resource Groups and Affinity
Networks, which are as follows: Ability Network (supporting people with disabilities and long-term
conditions), Faith Network, Family Network, REACH Network (CBRE's Race, Ethnicity and Cultural
Heritage Network), Proud Network (supportrng LGBTQ+ people and Allies), Women's ‘Network and
Armed Forces Network.

*+  We are recognised by the Living Wage Foundation as a 'Recognised Service Provider', W|th 100% of
direct employees being paid Real Living Wage. Benefits of this include enhance workforce satisfaction
resulting in higher productivity levels and reduced workforce ‘churn’.

*  The group holds an annual Global Safety Week, which is committed to developrng safe and heaithler '

‘ ways of working for all employees.

« CBRE's continues to evolve its approach to HSE with advanced development of a new proprietary
Health, Safety & Environment technology platform. In addition, the Company has 14 consecutive ROSPA
Presidents Awards for Health and Safety and has nominated over 220 Risk Champions. .
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CBRE MANAGED SERVICES LIMITED
- STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

Our commitment to Section 172 (contihued)

Employees (continued)

A structured performance development programme is in place for each employee, setting performance
goals and identifying development needs with their line manager. CBRE operates an ongoing succession
planning process that evaluates employees' future potential and ensures a consistent.pipeline of talent is
available with which to recruit and promote internally.

- Our annual Next Gen programmes are now firmly established. Across our apprentice, intern and . -

graduate intake we have 163 employees. currently on programmes. Developing our Next Generation
community with support and ongoing guidance is fundamental to the success of the programme and
sustaining our business growth.

Talent Coach is CBRE's training, development and knowledge platform Further training and development
are delivered through classroom or onsite training.

A suite of development & talent programmes is available to support career progressmn for all colleagues.
A weekly round-up newsletter is emailed to all GWS employees.

An annual confidential survey is conducted with all employees to enable us to monitor engagement and
make improvements to our employees' experience that improve retention and drive performance.
Ex-Forces Networking Events / Partnership with Ex-Forces-networks in general.

Focus on "Everyone is a Recruiter" involving a refresh and focus on talent referrals.

During 2022, CBRE improved the insured provision of Income Protection to all employees with a
minimum of 2 years’ service, giving our employees improved financial securlty and early intervention
services to facilitate, where possible, a faster return to work.

In support of our employee wellbeing and benefits experience, we agreed to the procurement of a

benefits platform which will be made available to all employees to see and amend the employee benefits -

. offered to them and introduce new benefits which provide tax effi cnencnes to both employees and the

company. This platform is proposed for launch in 2023

Suppliers

The supply chain is fundamental to CBRE's business as a provider of outsourced services.

in 2022, we were named winners of a Global Procurement Leaders award, IWFM award, PFM award,
MSDUK and Social Enterprise UK awards for our efforts to drive diversity and inclusion through our

- supply chain. We are also finalists in the 2023 CIPS awards for our Social value programme, harnessing .
~our procurement spend to achieve greater positive social and environmental impact. ‘

Our Supplier Engagement team onboards, supports and mentors our diverse suppliers, giving them the
tools and knowledge required to become a successful long term partner to CBRE.

During the past year, CBRE in the UK have increased spend with diverse suppliers by 71%, with a total
spend of $37.8m split across the foIIowmg groups:

» Social enterprises: $31.1m

»  Ethnic minority businesses: $620.3k

* Women-owned businesses: $5.7m » : .
«  Veteran-owned businesses: $134.9k

» In addition, we spent $625m with small and medium sized firms

We also became a founding partner of OutBritain who are the only existing UK organisation which verifies
eligible businesses are majority owned (51% or more) by LGBTQ individuals and can grant certified LGBT
Business Enterprise status. Our CBRE GWS Supply Chain organisation has delivered both internal and
supplier facing Modern Slavery and Living Wage training which was attended and accessed by over 350
people. : .
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CBRE MANAGED SERVICES LIMITED
STRATEGIC REPORT (CONTINUED) ,
FOR THE YEAR ENDED 31 DECEMBER 2022

Our commitment to Section 172 (continued) , ‘ - '
Suppliers (continued)
lnnovatien:

« Each year we issue a challenge to our supplier partners: "join as we empower our clients through
innovation. Bring us your greatest innovations, new ways of working and best-in-class service delivery to
our customers”. This aim is to facilitate innovation through engagement with supplier partners, across a
range of categories including Environmental, Social and Governance ("ESG"), Workplace Experience
and Digital & Technology.

+  We run our annual Supplier Partner Event bringing together our clients, supplier partners and CBRE
employees to drive innovation, lead the way on sustainability and deliver excellent service. We harness
the expertise of our supplier partners and Create Exceptional Client Outcomes Through Supply Chain
Collaboration. ‘ .

Clients

CBRE is relentlessly focused on client outcomes and satlsfactlon and has one of the highest client retention
rates in the mdustry

+ CBRE uses a structured approach and framework to deliver tangible innovation and value-add to our
customer relationships, this puts a focus on Technology, People, ESG, Communication and Asset
Management to ensure a balanced and effectlve roadmap to lmprovements always putting our “Clients
First”.

«  Supporting our customers with the new normal” as-we moved out of the pandemlc and returned back to
the office with new working patterns. The CBRE offering to our clients focuses on how we influence the
workplace to attract retain and drive collaboration that supports our clients business strategies and
outcomes.

«  CBRE held Customer engagement events that targeted the value add we deliver in areas such as
innovation and continuous improvement,

- CBRE received 6 awards in 2022 including Global Procurement Leaders, IWFM, MSDUK SEUK, PFM,
this recognises the work we had done with our Diverse and Social supplier partners and the |mpact it has
on clients and our business.

*  Following the completlon of our “Client Engagement Survey" CBRE evolved actions in response to
ensure there was a positive focus on the areas that matter most to their clients.

+  CBRE continues to work tlosely with our customers to mitigate impact on critical spares and project
materials at risk of being affected by border delays relating to Brexit and changes in the Global economy.

Community

At CBRE acting responsibly and being successful commercially go hand-in-hand. CBRE is committed to
supporting and adding value to the communities where our employees live and work, as well as in
~communities where the need is greatest. Our charity and communities ambition ensures our business
practices make a positive difference. to the communities and cities around us so they are safe, resilient and
sustainable. ‘Our approach is to deliver a strategic charity, communities and giving programme, in which we
monitor our inputs, outputs and impacts. We focus our attention on the areas where we believe we can make
the greatest impact and we are committed to tackllng issues through the advancement of the SDGs. Our
areas of focus include:

. supportmg people faclng poor housing and homelessness;
+  helping tackle loneliness, including mental health, eiderly care and social infrastructure; and
+  promoting the rights and education of young people.
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CBRE MANAGED SERVICES LIMITED | .
STRATEGIC REPORT (CONTINUED) » o
' FOR THE YEAR ENDED 31 DECEMBER 2022 -

Our commitment to Section 172 (continued)
Community (contmued)

Our employees charitable sprrlt and enthusiasm continues to shine through Since 2021, Macmlllan Cancer
Support has been the CBRE Charity Partner across all of our businesses. In this time we have fundraised
£731k (£439 in 2022) and volunteered 2,195 hours, becoming Macmillan’s most engaged corporate
volunteers. Our people created 242 care packages and 169 winter warmer boxes and craft boxes for people
living with cancer across the UK. In 2022 we launched CBRE Cares — a platform to record our localised
charity donations and volunteering hours help. us track, encourage and empower our employees to own and
increase their local initiatives. The CBRE Cares platform also allows our people to support communities that
need more immediate assistance. In 2022 we launched a global fundraising campaign to provide broader
humanitarian relief to individuals who have been displaced or harmed during the war in Ukraine. CBRE
matched contributions to the UN Refugee Agency, a disaster a|d nonprofit, up to $100k The CBRE
Foundation also made a donation of $50k.

To track our performance against our stated objectives, we have determined the foIIownng people, chanty and
community KPls:

. Total time given to charity
*  Total contribution to charity (inclusive of staff time and other contributions)
'« Percentage of volunteerlng which is skilled.

In addition to this the Company supports local, diverse and sustainable supphers ‘spending $38m with diverse
suppliers in 2022. We're transforming our procurement practices to ensure more of our billion- -pound budget is
used to drive economic growth and impact in underrepresented communities in the UK. We're also using our
position in the market to build awareness of the importance and benefits of an inclusive supply chain in the
wider Business to Business (“B2B") environment.

- Environment

Our ambition is to be a Net Zero business globally by 2040 and in the UK, Net Zero by 2035 across
Greenhouse Gas (“GHG") scopes 1, 2 and 3. We are accelerating and scahng our decarbonisation plans and
holding ourselves accountable through data drrven goals.

Our approach is to improve the operational energy and resource efficiency of our offices and reduce the
environmental footprint of our business activities, whilst inspiring clients, suppliers and employees to do the
same. As we work with our clients and supply partners to create a sustainable future, it is our people that
enable us to take Environmental, Social and Governance (“ESG") from strategy to impact. We have increased
the number of ESG professionals in our GWS UK | Local and DCS business by 600%, with CBRE now
employing over 590 ESG experts globally. We have hundreds of energy engineers sharing sustainability best
practice and innovations. In 2022, we began our journey of our first intake of Energy and Sustainability
graduates. With 700 applicants, 125 interviews and 35 candidates through our assessment centre, we were
delighted to offer roles to 12 graduates.

Our annual “Green Week” in April 2022 saw our employees around. the world participating in activities that
~ help us address our sustainability commitments whilst collaborating and sharing best practice solutions for our
clients. A continued focus on embedding sustainability as part of our culture and DNA has seen increased
". training and resources for our employees such-as the Sustainability Training Academy, Sustainability Toolkit
and Guidance Manual, Sustainability Toolbox Talks and many internal awareness events and campaigns.

To support our journey and offer advanced solutions to our clients, we have formed strategic partnerships'and
collaborations with Altus Power, Turner & Townsend and Redaptive.
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CBRE MANAGED SERVICES LIMITED
STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

- Our commitment to Section 172 (continued)
Environment (continued)

- To track our performance against our stated. objectives, we have determmed the follownng Environmental
, KPIs

+  Total GHG emissions (by scope)

« % energy from renewable sources

»  Emissions from business travel

« % of fleet that is zero carbon

* % of waste to landfill

* % of waste recycled

* % of waste to energy

'* % change in water use

* % of contracts with biodiversity. plans

We have also set client service KPIs as follows:

» Tonnes of carbon saved for clients
* % of client's energy from renewables
* % of client's waste recycled
* % change in client’s water use
~ Achieving our goals means acting now. We-have mapped our Net Zero pathway using science-based targets
(SBTi) and are targeting Net Zero by 2035 across GHG scopes 1, 2 and- 3. This is ahead of CBRE's global
target of 2040 which encompasses carbon emissions from our operations and the properties we manage for -
investors and occupiers, as well as indirect supply chain emissions. To help us achieve this accelerated target,
we leverage smart technology, have increased the number of sustainable suppliers, trace carbon emissions
-from our supply chain and embed ESG into our DNA and working practices. We have set the interim target of
achieving 100% renewable energy by 2025 and we have adopted an SBTi to reduce scope 1 emissions 68%
- by 2035 from a 2019 baseline. We measure our GHG footprint annually and track performance against our
. stated targets and report the results in our global Corporate Responsibility report.

Standards of business conduct

CBRE is firmly committed to conducting business with the highest integrity and in compliance with the letter
and spirit of the law. Our Standards of Business conduct (SOBC) is the company's most senior policy. The
SOBC has been in place since 2004, and has received updates ini2011, 2019 and 2021. It aligns with our
RISE values - Respect, Integrity, Service and Excellence - and guides our everyday operations. It includes
real-life scenarios to help in ethical decision making, a glossary of terms and decision trees for people who
learn visually.

The SOBC outlines expectations of employees relating to each other, our business partners, clients and
competitors; use of our corporate resources; and engaging in our commumtles It aff irms our culture of ethics
and compliance and preserves the valuable trust of our clients.

Available in 34 languages and approved by our gIobaI Boérd of directors, all employees (including directors)
are required annually to confirm they have access to the SOBC, have read and understood it, and will adhere
to all company policies. :
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'CBRE MANAGED SERVICES LIMITED
STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

Our commitment to Section 172 (continued) '

*

Standards of business conduct (continued)

In 2022, 94.3% of employees worldwide completed the SOBC certification. AIIowing' for the timing of new hires
and departures, the certification approaches 100% participation.

Ma‘ndatory Ethics and Compliance training is deployed to all staff -annually, through an Essential Leaming
program overseen by our global Learning & Development team. Several areas. of Ethics and Compliance
training are also provided to all new employees and must be completed within 60 days of hire, including '

« SOBC; _

+  Gifts: It's all about appearances;

*  Raising concerns: Doing the right thing;

-+ Anti-Bribery: Making the right decisions;

+ ‘Financial integrity and fraud;

. Dlgnlty and respect in the global workplace

CBRE encourages all employees and stakeholder to bring. issues forward if there is a concern that someone
is, or may-be, doing something that violates our values, policies or the law. We operate an Ethics HelpLine: a
worldwide, anonymous reporting and inquiry system available 24 hours a day and accessuble in all languages
spoken by CBRE employees.

Acting fairly between members

S172 of the Companies Act requires the Company to act fairly between members The Company is 100%
owned by another entlty within the CBRE Group.

Streamllne Energy and Carbon Reporting

The Company is committed to ensuring environmental compliance to relevant legislation to support in
improved transparency across global emissions reporting. As such, in line with UK Streamlined Energy and .
Carbon Reporting (“SECR”) regulation, we are reporting on all relevant FY22 emissions sources as required
under The Companies (Directors’ Report) and lelted Liability Partnershlps (Energy and -Carbon Report)

Regulations 2018. :

Methodology

The Company have included all required emissions sources for which we had operatlonal control in the’
reporting year.

Energy consumption and emissions data reported covers relevant Scope 1-3 act‘ivities. In summary, this '
includes owned fleet emissions (Scope 1) and natural gas (Scope 1), purchased and used electricity and

" employee business travel (Scope 3). The reporting has been updated this year aligning natural gas data in
Scope 1.

With regards to transport emissions (across both-Scope 1 & 3), some estimations have been made on the
basis of FTE, so that these could be split across CBRE entities as appropriate. Furthermore Network Rail data
energy source splits were also utilised to calculate electric versus diesel based emissions. -

Dual-emissions reporting through both location and market-based methods have been included (in
accordance with GHG Protocol Corporate Accounting and Reporting Standard (revised edition) guidance).

CBRE's global. FY22 greenhouse gas (“GHG") data was externally verified. UK source data was taken from
our global data management system, where all GHG data is collected and stored.

10
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CBRE MANAGED SERVICES LIMITED
STRATEGIC REPORT (CONTINUED)
 FOR THE YEAR ENDED 31 DECEMBER 2022

Streamline Energy and Carbon Reporting (continued),

UK FY22 Enefgy and Emissions

‘Below tables break down-energy consumption and emissions (Iocatio’h and market-based) by scope.

Table 1: Annual energy (MWh) consumption

\

2022 2021
. MWh Mwh -
Scope 1 23,518 24,057
Scope 2 1,815 1,341
Scope 3 23,133 3,359
Total 48,466 . 28,757
Table 2: Annual location-based emission (tCO2e)
2022 . 2021
~ Location-based Location-based
emissions emissions
(tCO2e) (tCO2e)
Scope 1 - 5,630 5,961
Scope 2 351 285
" Scope 3 4,075 6,776
Total all scopes - 10,056 13,022
' Table 3 Annual market-based émission(tCOZe) )
2022 2021
Market-based Market-based
emissions emissions
(tCO2e) (tCO2e)
Scope 1 - - 5,630 5,961
Scope 2 623 . 389
Scope 3 4,075 6,776
Total all Scopes 10,328 13,126
Table 4: Emissions normalisation
‘Electric , 2022 2021 .
Full-time Equivalents (FTE) 10,062 11,001
Total emissions (tCO2e) - location ‘10,055. ’ " 13,022
tCO2e / FTE = _ ‘

11

-0.999

1.184
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* CBRE MANAGED SERVICES LIMITED
STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

Streamline Energy and Carbon R‘e‘porting (continued)
Energy Efficient Measures

The Company is committed to identifying and implementing ‘energy.efﬁciency measures across both oL_lr
building and accountable transport portfolios. Energy efficient action identified includes:

. Elevétor programming optimisation _
.+ Heating and cooling optimisation reviewing optimisation levels .

This repdrt was approved by the Board on 25 August 2023 and signed on its behalf by:

DocuSigned by: |
L’UMVL, win
SF4FBEBBB383428...

KLynn
Director
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" The profit for the financial year amounted to £35,949,000 (2021: £35,336,000).

DocusSign Envelope ID: 83C31E7E-B5F0-4B9A-872D-7D2D64565E95

CBRE MANAGED SERVICES LIMITED s

DIRECTORS’ REPORT

FOR THE YEAR ENDED 31 DECEMBER 2022

" The directors present their annuai report and the audited financial statements of the Company for the year

ended 31 December 2022.
ResUIts and dividends

The Co'mpany's results for the financial year are set out in the profit and loss account on page 25.

‘The directors recommended the payment of a dividend amounted to £150,000,000 (2021: £Nil).

On 13 January 2022, the Company paid out a £150m dividend to its eole shareholder. The transaction was a
part of a wider pro;ect aimed at strengthening the balance sheet posmon of another CBRE group-entity, CBRE
GWS Limited. .

Going concern

The directors perform an annual going concern review that considers the Company's ability to meet its
financial obligations as they fall due, for a period of at least twelve months after the date that the financial
statements are signed..In reaching their conclusnon the directors considered:

-+ stress tests on reasonable plau5|ble downside scenarios such as significant reductlon in revenue over

.time;

+ level of existing and projected cash resources available in a stressed scenario;

+ _the directors' review of the performance of the business on an ongoing basis and-have available financial.
reports to assist that review. This includes monthly and year-to-date budget vs actual analysns monthly
reporting to group parent companies and other monitoring activities;

+  the Company has adequate liquidity available through the shared treasury function;

«  the overall operational and financial stability of the CBRE group as a whole;

« transfer pricing agreements currently in place mean that the Company is benefi tlng from improved

" performance across the GWS EMEA entities; and

+  the Company was profitable in 2022.

Based on the above, the directors have concluded that the Company has adequate resources to continue in
operational existence for the foreseeable future (for a period of at least twelve months after the date that the
financial statements are signed). Accordingly, they continue to adopt the going concern basis of accounting in
preparlng the financial statements.

Future developments

An indication of the likely future development in the business and details of significant events which have
occurred since the end of the financial year have been included in the strategic report on page 3.

- Financial risk management

jThe financial risks management of the Company which are detailed in the strategic report on pages 3 and 4,

are mcIuded in this report by cross reference.
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DocuSign Envelope ID: 83C31E7E-B5F0-4B9A-872D-7D2D64565E95

'CBRE MANAGED SERVICES LIMITED
DIRECTORS’ REPORT (CONTINUED)
'FOR THE YEAR ENDED 31 DECEMBER 2022

Directors

The dlrectors of the Company who served durlng the year. and up to the date of signing the financial
statements, unless otherwise stated, were:

~

K Lynn

M Eastwood _

E Gifon (appointed 25 May 2022)

M Farrant  (appointed 25 May 2022)

J Lawson (appointed 22 July 2022)

P Skertchly (resigned 21 August 2023) :

Directors’ and officers’ Iiability

As permitted by the Articles of Association, the directors have benefit of an indemnity which is a qualifying
third party indemnity provision as defined by Section 234 of the Companies Act 2006. The indemnity was in
force throughout the financial year and'is currently in force. The CBRE Group maintained throughout the
financial year directors' and officers' liability insurance.

" Employees :
' \ - B
The Company values the individual contribution of all employees and prospective employees from all sectors .
of the community at large. The Company recognises its social, ‘moral and statutory duty to employ people with
disabilities and will do all that is practicable to meet this responsibility. The Company operates a Code of Good -
Practice on Disability. . .

Applications for employment by disabled persons are always fully considered, bearing in mind their respective
aptitudes and abilities. In the event of a member of staff becoming disabled, every effort is made to ensure
that employment with the Company continues and the appropriate training is arranged. It is the policy of the
Company that the training, career development and promotion of a disabled person should, as far as possible, .
be identical to that of a person who does not suffer from a disability. — '
The directors give the highest priority to ensuring that employees of the Company are regularly informed of,
and involved in, all matters connected with the day to day conduct of the business and its future development,
Employees' opinions are sought on all aspects of improvement, change, progress and development. In
common with many other companies, these communications are largely oral and are promoted by the
constant involvement of all employees, in worklng together to achieve the W|dely understood and accepted '
aims of the CBRE Group.

Engagement with employees
The Company values the individual contribution of all employees and prospective employees from all sectors
of the community ‘at large. The Company recognises its social, moral and statutory duty to employ people with

disabilities and will do all that is practicable to meet this respon5|b1I|ty The Company operates a Code of Good
Practice on Dlsablllty
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CBRE MANAGED SERVICES}LIMITED |
DIRECTORS’ REPORT (CONTINUED)
'FOR THE YEAR ENDED 31 DECEMBER 2022

Quality, Health, Safety & Environmental (QHSE) Matters

In line with CBRE’s aspiration is to be recognised as world-class, we are committed to the provision of safe
" and healthy working conditions for the prevention of injury and ill-health, the elimination of workplace hazards
and reduction of occupational health and safety and environmental risks. To facilitate this, and to embed
continual improvement, we have a robust and integrated management system that covers all our operations at
clients’ sites, as well as activity at our own sites. In 2022, this management system was again certified by
external audits to 1SO45001 (occupational health and safety management), 1ISO14001 (environmental
management) and ISO9001 (quality management). Further external recognition was noted in 2022 as CBRE
were awarded the ‘Order of Distinction’ from the Royal Society for the Preventlon of Accidents (RoSPA) in
" recognition for receiving 15 consecutive years of ‘Gold Awards

A team of qualified and competent QHSE professionals assist the business with the implementation and
development of the management system, as well as providing support to wider business activity. Every
employee, at every level, in the organisation has responsibility for success in QHSE management and risk
mitigation. Over 220 ‘Risk Champions’ have been nominated, who help drive- the agenda down in to the
business. .

A number of programmes were successfully launched in 2022, including the roll-out and adoption of Harbour,
CBRE's proprietary incident and observation and assurance management platform. Over the course of the
year over 66,000 observations and over 1,400 audits were proactively logged by CBRE employees on
Harbour and its predecessor, 4Sight. In addition, the Sypol system was procured and implemented for the
digital management of hazardous substance risk assessments. :

Another key initiative that was successfully launched was the evolution of CBRE’s core QHSE training. A new
QHSE Induction course.was rolled out via our Learning Management System, TalentCoach. Additional
courses covering control of work and hazard identification and risk assessment were Iaunched throughout the
year, with over 27,000 of these modules taken by our employees over 2022.

A focal point for the year was CBRE's Global Safety & Wellbeing week, held in October. The central theme
was ‘Safe and Well - Across Every Dimension’ and employees took part in a range of activities, mcIudmg a
global ‘Time Out for Safety.’

Stakeholder engagement statement

The Company strives to maintain this standing and knows that the success of its business depends on the
quality of the relationships it forges inside and outside of its organisation. The stakeholders of the Company
include its employees, suppliers, clients, communities and others. As set out in Standards of Business
conduct and Ethics, the Company will complete and transact with its clients and vendors fairly. No one
representing the Company will take unfair advantage of anyone.

For details of how the directors have had regard to the need to foster the Company's business relationships
with suppliers, customers and others, please refer to the Section 172 statement within the strategic report.

CBRE Managed Services Limited Corporate Governance practices
The 'corporate governance practices of the Company strengthen directors' oversight of management and
serving of the long-term interests of the Company's shareholders, employees, suppliers and other

stakeholders. The directors are committed to ensuring that high standards of corporate governance, culture
and stakeholder engagement are in place and consistently applied throughout the Company.
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CBRE MANAGED SERVICES LIMITED
DIRECTORS’ REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

CBRE Managed Services Limited Corporate Governance practices (continued)

The corporate governance practices adopted by the Company's ultimate parent, CBRE Group, Inc. (listed on
the New York Stock Exchange) also applied to the Company and the wider Group during the financial year
ended 31 December 2022. These practices reflect the requirements of applicable securities law, including the
Sarbanes-Oxley Act, the New York Stock Exchange listing requirements and the Group's own vision of good
governance practices. CBRE's corporate governance guidelines and associated governance documents can

be found at ttps //|r cbre. com/corporategovernance/defau|t asp : _

Application of the Wates Corporate Governance Principles

The Wates' Corporate Governance Principles for large private companies provide a framework for the
Company to demonstrate how the Board makes decisions for the long-term success of the Company and its
stakeholders and how the Board ensures the Company's compliance with the requirements of Section 172 of
- the Companies Act 2006. Our reporting against the Wates Principles is included below. Throughout 2022, the
Board continues to review and challenge how the Company can improve engagement with, and reportmg on,
its employees and other stakeholders. {
Corporate Governance report ‘

For the year ended 31 December 2022, under the Regulations, the Company has applied the Wates
Corporate Governance Principles for Large Private Companies (as published by the Financial Reportlng
Council in December 2018). Our application of each principle is outlined below.

" Principle 1 - Purpose and Leadership

Purpose CBRE Managed Services delivers industry-leading facilities managemlent,' project management,
transaction and portfolio, and consulting services that drive bottom-line impact and streamlined workplaces
across all asset types. The Board ensures that the Company operates with a clear sense of purpose and
collective vision.

‘Values CBRE believes that the way we do business is as important as what we do. Our Employee Advantage
strategy has been developed to reinforce the high standards we set for ourselves. Our RISE values (Respect,
Integrity, Service, Excellence) support the global principle that everyone is empowered and expected to do
better - every day, and to deliver tangible advantage to everything that we-do.

The Company adheres to the CBRE Group-wide Standards of Business Conduct to ensure that it conducts
business with the highest integrity and compliance with the letter and spirit of the law. The Group is ethically
led and is committed to operating its business with the interests of the Group's employees and wider
stakeholders in mind.

Strategy The Company's- strategy forms part of the wider CBRE GWS strategy Consuderatron of, and
monitoring of perfermance against, the strategy is undertaken by the Board, regular operating meetings, and
GWS Local/DCS Leadership forums, as well as the UK Local conference held twice a year. Consrderatlon is .
given to the impact of the Companys operations on various stakeholder groups.

Prmcrple 2 - Board Composition

The Board is chaired by the President of UK Local Facrlltles Management (the busmess line covenng UK
outsourced facilites management contracts) and composed of senior executives from the Local Facilities
Management business and the Data Centre Business, including the GWS Local Global CFO, COOQO, and the
Global Controlier. The Board feeds into the wider Group's governance bodies to ensure that GWS governance
framework, the Group's policies and the Company's statutory obligations are in alignment.
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CBRE MANAGED SERVICES LIMITED | -
DIRECTORS’ REPORT (CONTINUED) ‘ : o~
FOR THE YEAR ENDED 31 DECEMBER 2022 ‘ |
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. Application of the Wates Ccrporate Governance Principles (continued)
Corporate Governance report (continued)
Principle 2 - Board Composition (continued)

" Diversity, equality and gender parity are global business priorities at CBRE. We have been actively working to
improve diversity at every level of our business and across the wider property industry for many years. We -
have made progress in female representation at the top of the group level of our organisation but recognise
that there are areas of our business where progress is slower than we aspire to particularly at senior level and
subsidiary Boards' composition. We are increasing our focus on improvements. We remain committed to
understanding it more, investing in more measures to address improvements and the acceleration in the pace

of change .

CBRE UK's directors keep their knowledge, skills, and familiarity with the business current and up to date by
engaging with senior management, attending appropriate external seminars, and internal and external training
courses. A detailed directors’ induction programme is in place and forms part of the onboarding process for all

~ directors of the Company. The directors stay abreast of legislative updates impacting the Company via regular
briefings from the Company Secretanal and Governance team and taking appropriate actions to ensure
compliance and mitigate risks.

Principle 3 - Director Responsibilities

Given the diverse nature of the businesses within the CBRE UK Group, Board director appointments have
been made with care and to ensure that the Board as a whole includes the right level of skills and experience
to address the needs of the business and its customers. The Board is focused on improving operational
governance and this ongoing activity is assisted by the Governance team.

The Board delegates certain decision-making powers to individuals, in line with the Articlesof Association and
the Group-wide Approval Matrix and the Delegated Authority Matrix, which sets out the authority levels and
thresholds. This gives every director a clear understanding of their accountability and responsibilities.

Everyone, including Board directors at CBRE must confirm that they are compliant with the Standards of '
Business Conduct. '

The Board receives regular reports from divisional management at its meetings, reviews the information
“provided and provides appropriate challenge. The data provided to the Board i§ continuously reviewed and
.enhanced where necessary to ensure that the right focus is applied to performance against strategy. Key
financial information is collated from CBRE's various accounting systems. The CBRE finance function is
appropriately qualified to ensure the integrity of this information and is providéd with the necessary training to
stay abreast of regulatory changes. Financial information is audited by KPMG annually. . .

Principle 4 - Opportunity and Risk

The Board seeks out opportunity whilst mitigating risk and is responsible for strategic ‘decision-making and -
risk management. It promotes the success of the Company by identifying oppor’tunmes to create and preserve
value. .

Reports to the Board and business group reviews (new governance bodies established to receive reports from
business unit presidents on all aspects of their business) include identification of risks to the business. Risk
mitigation is also considered.as part of the strategy-setting process. Risks are regularly monitored by directors
and the assessment of risk by each business line and each function is reviewed by the Board to ensure that
the most profitable and sustamable business opportunltles are pursued.

The main financial risks faced by the business are credlt risk and cash pooling, and the group has pqucres/
processes in place to mitigate these risks. :
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CBRE MANAGED SERVICES LIMITED
DIRECTORS’ REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

Appllcatlon of the Wates Corporate Governance Principles (contmued)

Corporate Governance report (continued)
Principle 4 - Opportunity and Risk (continued)

Management considers that the key risk to the success of the business would be an accident or incident on
one of our client sites. This is mitigated by robust Quality, Health, Safety and Environmental policies and
‘procedures, as well a group insurance policy. :

Principle 5 - Remuneration

The CBRE UK Group operates within a group-wide Executive Compensation Programme. A succession
planning programme builds skills and experience amongst management and provides a pipeline of talent to
fuIﬁI executive and director roles. Where necessary, Executive roles are filled following external search.

The Executive Compensation Programme as appllcable to the Company s directors, uses a combination of:

*  Dbase pay;

+ incentive programmes linked to f nancial and strategic performance obJectlves
*  equity awards; and

* deferred cash Iong-term incentive plan arrangements

A dependmg on the individual role. Financial objectives may be at the global (CBRE Group) level or based on a
combination of global and segment or business line performance, depending on the executive's position.

FoIIowing year-end, performance relative to these objectives is measured, and individual annual performanoe
awards determined and approved by management according to the overall CBRE Group Approval Matrix.

Key factors that may be considered in any given year include overall industry, market conditions and financial
performance (at global, segment, and business-line level), achievement of strategic objectives and the target
operating plan, individual performance factors, benchmarked market compensation data, and current and
‘evolving practice among comparable companies. ‘

These factors are reviewed and may vary from year to year, based upon the management's subjective
business judgement.

The objective of the Executive Compensation Programme’is to attract and retain- talented and experienced
executives: accordingly, compensation is set at a level competitive with the market.

Principle 6 - Stakeholders

" As a business providing a range of outsourced services to its customers, the Company recognises the impact
its operations have on a wide range of stakeholders, particularly its employees, customers and suppliers.

Stakeholder engagement is embedded at all levels of the organisation with clear direction from the Board and
senior management

The CBRE Group's RISE values (Respect Integrity, Serwce and Excellence) reflect consideration of the wide
communlty of stakeholders. A

The Section 172 statement within the strategic report provides details of how the Company engaged with *
stakeholders including employees, suppliers, clients, and the community, and outllnes plans to enhance
stakeholder engagement and feedback channels through 2022.

18



DocuSign Envelope ID: 83C31E7E-B5F0-4B9A-872D-7D2D64565695

CBRE MANAGED SERVICES LIMITED ' .

DIRECTORS’ REPORT (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

Streamlined Erlergy and Carbbn Repo'rting"

An. mdrcatron of the streamlined energy and carbon reportmg in the business and details have been included

in the strategic report on pages 10 to 12.

Modern Slavery Act -

The Company understands its role in eradicating slavery or forced labour of any kind. The Company, as part
of the wider CBRE Group, continues to be committed to social and environmental responsibility and has zero
tolerance for slavery. and human trafficking. A copy of our 2022 Modern Slavery Statement can be found on

- the Company’s website. This statement details the steps CBRE is taking to ensure that slavery and human

trafficking do not take place in any off our supply chains or in any part of our business.

Disclosure of information to audltors

Each director in office at the date that the directors' report is approved has confirmed that:

+  so far as the director is aware, there is no relevant audlt information of which the Companys auditor is

. unaware; and
+ they have taken all the steps that they ought to have taken as a director in order to make themselves
aware of any relevant audit information and to establish that the Companys auditor is aware of that
information.’

Independent auditors

Pursuant to Section 487 of the Companies Act 2006, the auditor will be deemed to be reappointed and KPMG
LLP will therefore continue in office.

This report was approved by the Board on 25 August 2023 and signed on its behalf by:

DocuSigned by:
: lwuw
SF4FSEBBB3B3428...

K Lynn
Director -
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CBRE MANAGED SERVICES LIMITED
DIRECTORS’ RESPONSIBILITIES STATEMENT

The directors are responsible for preparing the annual report and financial statements in accordance with
applicable law and regulations. :

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Accounting
Standards, and applicable law, industry Financial Reporting Standard "The Financial Reporting Standard
applicable in the UK and Republic of Ireland". ‘

Under company law the directors must not approve the financial statements unless they are satisfied that they
‘give a true and fair view of the state of affairs of the Company and of the profit or loss of the Company for that
period. In preparing these financial statements, the directors are required to: .

~ + select suitable accounting policies and then apply them consistently;
-« make judgements and accounting estimates that are reasonable and prudent;
« state whether applicable United Kingdom Accounting Standards have been followed, subject to any
material departures disclosed and explained in the financial statements;
+ ' assess the Company's ability to continue as a going concern, disclosing, as applicable, matters related to
going concern; and ' ' A _
+  use the going concern basis of accounting unless they either intend to liquidate the Company or to cease
operations, or have no realistic alternative to do so.
The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company's transactions and disclose with reasonable accuracy at any time the financial position of the
Company and enable them to ensure-that the financial statements comply with the Companies Act 2006. They
are responsible for such internal control as they determine.is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error, and have general
responsibility for taking such steps as are reasonably open to them to safeguard the assets of the.Company
and to prevent and detect fraud and other irregularities. :
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF CBRE
MANAGED SERVICES LIMITED

Opinion

We have audited the financial statements of CBRE Managed Services Limited ("the Company") for the year
ended 31 December 2022 which comprise the profit and loss account, the balance sheet, the statement of
changes in equity and related notes, including the accounting policies in note 3.

In our opinion the financial statements:

*  give a true and fair view of the state of the Companys affairs as-at 31 December 2022 and of its profit for
the year then ended, :

» have been properly prepared in accordance with UK accounting standards, mcludmg FRS 102 The
Financial Reporting Standard applicable in the UK and Republic of Ireland, and

have been prepared in accordance with the requirements of the Companies Act 2006.

- Basis for opinion

We -conducted our audit in accordance with International Standards on Auditing (UK) ("ISAs (UK)") and
applicable law. Our responsibilities are described below. We have fulfilled our ethical responsibilities under,
and are independent of the Company in accordance with, UK ethical requirements including the FRC Ethical
Standard as applied to other entities of public interest. We believe that the audit evidence we have obtained is
a sufficient and appropriate basis for our opinion. :
' : !

- Going concern.

The directors have prepared the financial statements on the going concern basis as they do not intend to
liquidate the Company or to cease its operations, and as they have concluded that the Company’s financial
position means that this is realistic. They have also concluded that there are no material uncertainties that
could have cast significant doubt over its ability to continue as a going concern for at least a year from the
date of approval of the financial statements ("the going concern period").

We used our knowledge of the Company, its industry, and the general economic environment to identify the
inherent risks to its business model and analysed how those risks might affect the Company's financial
resources or ability to continue operatlons over the going concern period. The risks that we considered most
likely to adversely affect the Company's available financial resources over this period was a significant decline
in the UK facilities management market. We considered whether these risks could plausibly affect the liquidity -
in the going concern period by comparing severe, but plausible, downside scenarios that could arise from
these risks individually and collectively against the level of available financial resources mdrcated by the:
Company's f nancial forecasts.

We consndered whether the gomg concern disclosure in note 3.2 to the fi nancial statements gives a full and-
accurate description of the directors' assessment of going concern.

Our conclusions based on this work:

«  we consider that the directors' use of the going concern basis of accountlng in the preparatlon of the
financial statements is appropriate;

+  we have not identified, and concur with the directors’ assessment that there is not a material uncertainty
related to events or conditions that, individually or collectively, may cast significant doubt on the
Company's ability to continue as a going concern for the going concern period; and

»  we found the going concern disclosure in note 3.2 to be acceptable.

However, as we cannot predict all future events or conditions and as subsequent events may result in

outcomes that are inconsistent with judgements that were reasonable at the time they were made the above
conclusions are not a guarantee that the Company will continue in operation. :
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INDEPENDENT AUDITORS REPORT TO THE MEMBERS OF CBRE
MANAGED SERVICES LIMITED. (CONTINUED) L

Fraud and breaches of laws and reguletions - ability to detect o o

Identifying and responding to risks of material misstatement due to fraud

\ ' . .
To identify risks of material misstatement due to fraud ("fraud risks") we assessed events or conditions that
could indicate an incentive or pressure to commit fraud or provide an opportunlty to commit fraud. Our risk
assessment procedures included:

. Enquiring of directors as to the Company's high-level policies and procedures to prevent and detect fraud
as well as whether they have knowledge of any actual, suspected, or alleged fraud; and
* Reading board minutes.

We communicated ‘idehtiﬁed fraud risks throughout the audit team and remained alert to any indications of
fraud throughout the audit. :

- As required by auditing standards, we perform procedures to address the risk of management override of
. controls, in particular the risk that management may be in a position to make inappropriate accounting entries.
On this audit we do not believe there is a fraud risk related to revenue recognition because revenue is-
recogmsed based on non- complex contractual terms for rendering of services.

We did not identify any. additional fraud risks.
We performed procedures iﬁcluding:

+ ldentifying joumalh entries and other. adjustments to test based oﬁ risk criteria and ‘comparing the:
" identified entries to supporting documentation. These included manual journals with keywords within the
journal description and those thh unrelated/unexpected account pairings.

Identifying and respondmg to rlsks of materlal misstatement due to non-compliance w:th Iaws and
regulations

We identified areas of laws and regulations that could reasonably be expected to have a material effect on the
financial statements from our general commercial and sector experience and through discussion with the

* directors and other management (as required by auditing standards) and discussed with the directors and.
other management the policies and procedures regarding compliance with laws and regulations.

We communicated identified laws and regulations throughout our team and remained alert to any indications
of non-compliance throughout the audit.

The potential effect of these laws and regulations on the financial statements varies considerably.

"Firstly, the Company is subject to laws and regulations that directly affect the financial statements including
financial reporting legislation (including related companies' legislation), distributable profits legislation and
taxation legislation and we assessed the extent of compliance with these laws and regulations as part of our
procedures on the related financial statement items. :

Secondly, the Company is' subject to many other laws and regulations where the consequences of
non-compliance could have a material effect on amounts or disclosures in the financial statements, for.
instance through the imposition of fines or litigation. We identified the following areas as those most likely to

have such an effect: health and safety, data protection laws, anti-bribery, and employment law. Auditing

standards limit the required audit procedures to identify non-compliance with laws and regulations to enquiry

of the directors and other management and inspection of regulatory and legal correspondence, if any.

Therefore, if a breach of operational regulations is not disclosed to us or evident -from relevant

correspondence, an audit will not detect that breach.

1
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF CBRE
MANAGED SERVICES LIMITED (CONTINUED) '

Fraud and breaches of laws and regulations - ability to detect (continued)
Context of the ability of the audit to detect fraud or breaches of law or regulation

Owing to the inherent limitations of an audit, there is an-unavoidable risk that we may not have detected some -
material misstatements in the financial statements, even though we have properly planned and performed our
audit in accordance with auditing standards. For example, the further removed non-compliance with laws and
regulations is from the events and transactions reflected in the financial statements, the less likely the
inherently limited procedures required by auditing standards would identify it.

In addition, as with any audit, there remained a higher risk of non-detection of fraud, as these may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal controls. Our audit
procedures are designed to detect material misstatement.. We .are not responsible for preventing
-non-compliance or fraud and cannot be expected to detect non-compliance with all laws and regulations.

Strategic report and directors’ report

The directors are responsible for the strategic report and the directors' report. Our opinion on the fi nancral .
statements does not coverthose reports and we do not express an audlt opinion thereon. :

Our responsibility is to read the strategic report and the dlrectors report and, in doing so, consider whether,
based on our financial statements .audit work, the information therein is materially misstated or inconsistent
with the financial statements or our audit knowledge. Based solely on that work:

+ - we have not identified material misstatements in the strategic report and the directors' report;

« in our opinion the information given in those reports for the financial year is consistent wrth the financial
statements; and

* in ouropinion those reports have been prepared in accordance with the Companies Act 2006.

Matters on which we are required to report by exception
Under the Companies Act 2006 we are required to report to you if, in our opinion:

+« adequate accounting records have not:been kept, or returns adequate for our audit have not been
received from branches not visited by us; or .

«  the financial statements are not in agreement with the accountlng records and returns; or

«  certain disclosures of directors' remuneration specified by law are not made; or

«  we have not received all the information and explanations we requnre for our audit.

We have nothmg to report in these respects
Directors’ responsnbrlltles

As explained more fully in their statement set out on page 20, the directors are responsible for: the
preparation of the financial statements and for being satisfied that they give a true and fair view; such internal
control as they determine is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error; assessing the Company's ability to continue as a going
concern, disclosing, as applicable, matters related to going concern; and using the going concern basis of
accounting unless they either |ntend to Ilqmdate the Company or to cease operatlons or have no realistic
alternat:ve but to do so
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INDEPENDENT AUDITOR’S REPORT TO. THE MEMBERS OF CBRE
MANAGED SERVICES LIMITED (CONTINUED)

Auditor's responsibilities

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue our opinion in an auditor's report.
Reasonable assurance is a high level of assurance, but does not guarantee that an audit conducted in

. accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in aggregate, they could reasonably be.
expected to influence the economic decisions of users taken on the basis of the financial statements.

‘A fuller description of our- responsibilities is provided . on the FRC's website at
www.frc.org.uk/auditorsresponsibilities. : :

The purpose of our audit work and to whom we owe our responsibilities

This report is made solely to the Company's members, as a body, in accordance with Chapter 3 of Part 16 of
the Companies Act 2006. Our audit work has been undertaken so that we might state to the Company's
members those matters we are required to state to them in an auditor's report and for no other purpose. To
the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the

., Company and the: Company's members as a body, for our audlt work, for this report, or for the opinions we
have formed. ~

DocuSigned by:

a E5CSDDBOZC1IDZABC4,.
Kevin Williams (Senior Statutory Audltor)
for and on behalf of
KPMG LLP , Statutory Auditor
Chartered Accountants
15 Canada Square
Canary Wharf

London, UK
E14 5GL

" Date: 25 August 2023
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CBRE MANAGED SERVICES LIMITED
' PROFIT AND LOSS ACCOUNT
FOR THE YEAR ENDED 31 DECEMBER 2022

2022 . 2021

o ' . Note ~ £000 £000

Turnover . : - ‘ -5 1,534,309 1,335,130
‘Costof sales . . (1,367,499) - (1,180,011)
Gross profit - . ‘ - . 166,810 155,119
- Administrative expenses o : ‘ (87,626) , (89,324~)'
Other operating expenses o (37,243) (22,830)

Operating profit , 41,941 42,965

Interest receivable and sumllar income _ - B 9 S 1,637 60

Interest payable and similar expenses _ A y , 10 . (2) (28) -

Profit before tax - o o 43,576 . 42,997
Tax on profit e : 1 (7,627) (7,661)

Profit for the financial year ' 35,949 35,336

All income and expenses in the current year were derlved from continuing operatlons

There are no recognised gains and Iosses for the current and preceding year other than the prof it shown
above. Consequently, no statement of other comprehensive income is presented

The notes on pages 28 to 48 form part of these financial statements.
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CBRE MANAGED SERVICES LIMITED
REGISTERED NUMBER: 01799580
BALANCE SHEET |

AS AT 31 DECEMBER 2022

2022 2021

. Note © £000 £000
Fixed assets ‘ ‘ ~
Intangible assets o g _ 13 - 4124 4,244
Tangible assets : o o 14 12,747 -~ 13,838
Investments oo : . 15 v 2,939 . 2,939
19,810 21,021
Current assets ' A
Stock ' 16 20,426 10,812
Debtors: amounts fallmg due after more than one year 17 1,184 1,064
Debtors: amounts falling due within one year 17 369,222 330,487
Cash at bank and in hand . : 132,899 - 267,475
- ' : 523,731 609,838
Creditors: amounts falling due within one year - : 18  (397,203) (366,016)
. Net current assets . . : ) ' 126,528 = 243,822
Total assets less current liabilities ' 146,338 264,843
Creditors: amounts falling due after more than one year - ‘ 19 - - (4,454)
Net assets > ‘ 146,338 260,389
Capital and reserves . : .
. Callled up share capital N 23 © - 62 .62
Share premium account ' 24 3,754 , 3,754
Capital contribution reserve ' , o 24 6,984 .6,984
Profit and loss accbunt s : ‘ _ 24 135,538 249,589

Total shareholder's funds - _ 7 146,338 260,389

-

The financial statements on pages 25 to 48 were approved and authorised for issue by the Board on
25 August 2023 and were S|gned on its behalf by: '

DocuSigned by:
L’-UMI/L
SFAFBEBBB383428...

K Lynn
Director

The notes on pages 28 fo 48 form part of these financial statements.
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CBRE MANAGED SERVICES LIMITED
STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 31 DECEMBER 2022

Share

4 Capital Total
Called up premium contribution Profit and shareholder's
share capital account reserve loss account funds
: £000 £000 £'000 £'000 - £'000
At 1 Jamiary 2021 : ~ 62 3,754 6,984 214,253 . 225,053
.Comprehensive income for B '
the year ' : _
Profit for the financial year ' - - - 35,336 35,336
‘Total comprehensive = ' .
income for the year : - - - 35,336 35,336
~ At 31 December 2021 and 1 ' ' « .
January 2022 - 62 3,754 6,984 249,589 260,389
Comprehensive income for
the year - A :
Profit for the financial year ‘ - - - 35,949 - 35,949
Total comprehensive '
income for the year R - - - 35,949 35,949
Transactions with owners: '
~ Dividends declared and paid e
(note 12) : - - - (150,000). (150,000)
Total transactions with )
owners recognised directly :
inequity - . - - - (150,000) (150,000)
." 146,338

At 31 December 2022 62

3,754

- 6,984

135,538

t

The notes on pages 28 to 48 form part of these financial statements.
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CBRE MANAGED SERVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS"
FOR THE YEAR ENDED 31 DECEMBER 2022

1 General information

The principal activity of CBRE Managed Services Limited (the "Company”) is the maintenance and
installation of 'mechanical and electncal equipment within buildings and the provision of facilities
management services. '

The Company is limited by shares and is incorporated, registered an domiciled in England. The
registered number is 01799580 and the reg|stered office address is 61 Southwark Street, :London,
England, SE1 OHL

2 Statement of compliance

~ The individuaI‘ financial statements of the Company have been prepared in compliance with United
. Kingdom Accounting Standards, Financial Reporting Standard 102, "The Financial Reporting Standard
applicable in the UK and Republic of Ireland" (FRS 102) and the Companles Act 2006.

3 'Accountlng poI|c|es -
* 3.1 Basis of preparation of financial statements

\ The fi nancnal statements have been prepared on a going concern basis under the historical cost
convention unless otherwise specified within these accounting policies.

The preparation of financial statements in compliance with FRS 102 requires the use of certain
. critical accounting estimates. It also requires management to exercise judgement in the process
of applying the Company's accounting policies. The areas.involving a higher degree of judgement
or complexity, or areas where assumptions and estimates are significant to the financial
statements are disclosed in note 4.

The financial statements are presented in pounds sterling rounded to the nearest £1,000.

~ The following principal accounting policies have been applied conS|stentIy for all years presented .
unless otherwise stated.

3.2 Going concern

The directors perform an annual going concern review that considers the Company's ability to
meet its financial obligations as they fall due, for a period of at least twelve months after the date
that the financial statements are sngned In reaching their.conclusion, the directors considered:

. stress tests on reasonable pIaUS|bIe downside scenarios such as significant reduction’in
revenue over time;

+ levelof existing and projected cash resources available in a stressed scenario;

« the directors' review of the performance of the business on an ongoing basis and have
available financial reports to assist that review. This includes monthly and year-to-date
budget vs actual anaIysus monthly reporting to group. parent companies and other -

- monitoring activities;

the Company has adequate liquidity available through the shared treasury function;

», the overall operational and financial stability of the CBRE group as a whole;

« transfer pricing agreements currently in place mean that the Company is benefiting from
improved performance across the GWS EMEA entities; and

« the Company was profitable in 2022.
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CBRE MANAGED SERVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

3 . Accounting ‘policies (continued)

3.2

3.3

3.4

3.5

"Going concern

Based on the above, the directors have concluded that the Company has adequate resources to
continue in operational existence for the foreseeable future (for a period of at least twelve months
after the date that the financial statements are signed). Accordingly, they continue to adopt the
going concern basis of accounting in preparing the financial statements.

Exemptuons for qualifying entities under FRS 102 ' a

FRS 102 allows a qualifying entity certain disclosure exemptions, subject to certain condltlons'
The Company has taken advantage of the following exemptions:

«  under FRS 102 paragraph 1.12(b) from preparing a statement of cash flows;
« . from the financial instrument disclosures, required under FRS 102‘paragraphs 11.42, 11.44,
11.45, 11.47, 11.48(a)(iii), 11 .48(a)(iv), 11.48(b), 11:48(c), 12.26, 12.27, 12. 29(a) 12.29(b)
.. and 12.29A;
« from disclosing the Company’s key management personnel compensatlon as requnred by
FRS 102 paragraph 33.7; and
»  from disclosing related party transactions, under FRS 102 paragraph 33.1A.

The Company has taken advantage of these exemptions on. the basis that it meets the definition
of a qualifying entity and its ultimate parent company, CBRE Group, Inc., includes the related

disclosures in its own consolidated fi nancial statements. Details of where those financial
statements may be obtained can be found in note 26. .

Other than the exemptions taken above, the Cofnpany has applied the recognition, measurement
and disclosure requirements of FRS 102. .

Consolidation

The Company is exempt by virtue of Section 401 of the Companies Act 2006 from the
requirement to’ prepare consolidated financial statements. The Company is a wholly owned
subsidiary of its_ultimate parent company CBRE Group, Inc., and is included in their consolidated
financial statements, which are publlcly available and can be obtained from the address set out in
note 26.

These financial statements present mformatlon about the Company as an lndlwdual undertakmg
and not about its group.

Foreign currency
Functional and presentation currency

The Company's functional and presentational currency is pounds sterling.
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CBRE MANAGED SERVICES LIMITED _
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

3

Accounting policies (continued)

35.

3.6

3.7

Foreign currency (continued)

' Transactions and balances

A

Transactions ‘in foreign currencies are-translated to the Company's functional currency at the
foreign exchange rate ruling at the date of the transaction. Monetary assets and liabilities
denominated in foreign currencies at the balance sheet date are retranslated to the functional
currency at the foreign exchange rate ruling at that date. Non-monetary assets and liabilities that
are measured. in terms of historical cost in a foreign currency are translated using the exchange

' rate at the date of the transaction. Non-monetary assets -and liabilities denominated in foreign

currencies that are stated at fair value are retranslated to the functional currency at foreign .
exchange rates ruling at the date the fair value was determined. Forelgn exchange differences
arising on translatlon arerecognised in profit or loss.

Turnover

Contracts for facilities,management services are fypical!y structured for the Company to receive a

- monthly management fee, reimbursement of client-dedicated personnel costs and associated

overhead expenses, relmbursement of third party subcontractor and vendor costs, and in some

' cases, pricing incentives.

R ~
The basis of the monthly management fee can vary from contract to contract, but common
structures include i) fixed fees, ii) cost plus basis, and iii) Guaranteed Maximum Price contracts. .

Turnover for facility management services is recognised in the period in which the related service
is delivered. For example, fixed fees for annual maintenance contracts are recognised on a
straight line over the period of the contract, revenue for small extra‘'work are recognised when the
service delivered. Whilst turnover for larger and Ionger contracts are recogmsed -on the
percentage of complet|on basis.

There is ‘Iittle or no judgement or estimation in determining the transaction price or when the
service is delivered as these are usually stipulated in the contract and or occur in line with the
associated costs. The percentage of completlon is determined based on the output method
alongside acceptance by the customer.

Employee benefits
Defined contribution plans and other long term en";ployee benefits

A defined contribution plan is a post-employment benefit plan under which the Company pays
fixed contributions into a separate entity and will have no legal or constructive obligation to pay
further amounts. Obligations for contributions to defined contribution pension plans are
recognised as an expense in profit and Ioss in the penods during which services are rendered by
employees. .
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CBRE MANAGED SERVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
'FOR THE YEAR ENDED 31 DECEMBER 2022

3

3.7

. 3.8

3.9

3.10

3.1

Employee benefits (continued)

VAccounting policies (continued)

Defined benefit plans

A defined benefit plan is a post-employment benefit plan other than a defined contribution plan.
The entity's net obligation in respect of defined benefit plans and other long term employee
benefits is calculated separately for' each plan by estimating the amount of future benefit that
employees have earned in return for their service in the ‘current and- prior periods; that benefit is-
discounted to determine its present value. The fair value of any plan assets is deducted. The
entity determines the net interest expense (income) on the net defined benefit liability (asset) for
the period by applying the discount rate as determined at the beginning of the annual period to
the net defined benefit liability (asset) taking account of changes arising as a result of
contributions and benefit payments.

Lohg-Tefm Incentive Cash Scherhe (LTIP)

In 2018 the Group put in place a new cash bonus scheme, whereby selected individuals
potentially become entitled to Long Term Incentive cash bonuses, based.on the financial
performance of a collective group of companies called GWS EMEA.

Other operating expenses

Other operating expenses includes brand rights and enterprise supply chain services which are
provided by the ultimate parent company, CBRE Inc. The expenses are recognised in profit or
loss as they accrue. : 4

Operating lease

Payments (excluding costs for services and insurance) made under operating leases are
recognised in profit or loss on a straight-line basis over the term of the lease unless the payments
to the lessor are structured to increase in line with expected general inflation; in which case the
payments related to the structured increases are recognised as incurred. Lease incentives -
received are recogmsed |n profit or loss over the term of the lease as an integral part of the total
lease expense.

Interest receivable and similar income

Other interest recelvable and similar income include interest receivable on funds invested and
net foreign exchange gains. :

Interest income are recognised in profit or loss as they accrue, using the effective interest
method. Dividend income is recognised in profit or loss on the date the entity's right to receive
payments is established. Foreign currency gains and losses are reported on a net basis. . '

Interest payable and similar expenses N
Interest payable and similar expenses include intérest payable, finance expenses on shares
classified as liabilities and finance leases recognised in profit or loss using the effective interest

method, unwinding of the discount on provisions, and net foreign exchange losses that are
recognlsed in profit or loss (see foreign currency accounting policy).
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CBRE MANAGED SERVICES LIMITED -
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

3

N

Accounting policies (continued)

3.12

3413

‘Current and deferred taxation

The tax expense for the year comprises current and deferred tax. Tax is recognised in profit or
loss except that a charge attributable to an item of income and expense recognised as other
comprehensive income or to an item recognised directly in equity is-also recognised in other
comprehensive income or directly in equity respectively.

;The current income tax charge is calculated on the basis of tax rates and laws. that have been |
enacted or substantively enacted by the balance sheet date in the countries where the Company

operates and generates income.

Deferred tax balances are recogmsed in respect of all t|m|ng differences that have originated but
not reversed by the balance sheet date except that:

« The recognltlon of deferred tax assets is limited to the extent that it is probable that they will
be recovered against the reversal of deferred tax liabilities or other future taxable profits; and

*  Any deferred tax balances are reversed if and when all conditions for retaining assocnated
tax allowances have been met. :

Deferre'd tax balances are notrecognised in respect of permanent differences except in respect
of business combinations, when deferred tax is recognised on the differences between the fair
values of assets acquired and the future tax deductions available for them and the differences
between the fair-values of liabilities acquired and the amount that will be assessed for tax.
Deferred tax is determined using tax rates and laws that have been enacted or substantively
enacted by the balance sheet date. :

Intangible assets

‘Goodwill

Goodwill (representing the excess of the fair value of the consideration given over the fair value .
of the separable net assets acquired) arising on business combinations in respect of acquisitions

- is capitalised. Positive goodwill is amortised to. nil by equal annual instalments over its estimated

useful life. The estimated useful life of the Companys goodwill is 10 years.
Other mtanglble assets

The cost of intangible fixed assets which includes software costs together with any incidental
costs of acquisition and deferred transition cost.

Software development costs are capitalised when all of the foIIowing criteria are demonstrated:

«  The technical feasibility of completing the software so that it wull be avallable for use

*  The intention to complete the software

«  The ability to use the software

*  How the software will generate probable future economic benefits

+ The availability of adequate technical, financial and other resources to complete the
development and to use the software .

«  The ability to measure the expenditure attributable to the software during its development
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CBRE MANAGED SERVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

3 Accounting policies (continued)

3.13

¢

Intangible assets (continued)

Deferred transntnon costs mclude costs. lncurred Ieadmg up to getting a new contract and

incremental costs of obtaining a contract are those costs that an entity incurs as a result of
successfully obtalnlng a contract with a customer. These costs would not have been incurred if

the contract had not been obtained. These are recognised as contract acquisition costs if

recoverable. Qualifying costs must be capltallsed and amortised over contract/renewal term as
approprlate

" . Any costs that would be mcurred regardless of whether the contract was obtained are expensed

3.14

3.15

3.16

when incurred. ’ . ) .
Amortisation
Amortisation is charged to profit or loss on a straight-line basis over the estimated useful lives of |

intangible assets. Intangible assets are amortised from the date they are available for use. The
estimated useful lives are as follows: :

Deferted- transition cost - Over the term of contract
Software costs . 3-5years '

Tangible assets

Tangible assets are initially measured at cost and subsequently measured at cost or valuatlon
net of depreciation. :

Deprematlon |s recognised so ‘as to write off the cost of each item in equal annual instaiments
over |ts expected useful life:

The expected useful lives range as follows:

Computer, tools, furniture and fittings 3-5 years

Investments

Investments in subsidiaries are measured at cost less accumulated impairment..

Work in progress ' | |

Work in progress is stated 'at the lower of cost and net_liealisable value. Cost includes labour,
subcontractor costs and materials directly attributable to the work being undertaken. The

provision of work in progress to net reallsable value amounted to £Nil (2021: £Nil) for the
Company.
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CBRE MANAGED SERVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

3

Accounting policies (continued)

3.17

3.18

Provisions for liabilities

.Provisions are made where an event has taken place that gives the Company a legal or -

constructive obligation that probably requires settiement by a transfer of economic benefit, and a
reliable estimate can be made of the amount of the obligation. :

Provisions are charged as an expense to profit or loss’ in the year that the Company becomes
aware of the obligation, and are measured at the best estimate at the balance sheet date of the

- expenditure required to settle the oingation, taking into account relevant risks and uncertainties.

-When payments are eventually made, they are charged to the provision “carried in the balance

sheet.

" Financial instruments

The Company has chosen to adopt Sections .~11 and 12 of FRS 102 in respect of financial
instruments.

i. Financial assets

Basic financial assets, including trade and other debtors, cash and bank balances and amounts
owed by group undertakings, are initially recognised at transaction price, unless the arrangement
constitutes a financing transaction where the transaction is measured at the present value of the
future receipts discounted at a market rate of interest. Such assets are subsequently carried at
amortised cost using the effective interest rate method. '

At the end of each reporting period financial assets measured at amortised cost are assessed for
objective evidence of impairment., If an asset is impaired the impairment loss is the difference
between the carrying amount and the present value of the estimated cash flows discounted at the
asset's original effective interest rate. The impairment loss is recognised in profit or loss.

If there is a decrease in the impairment loss arising from an event occurring after the impairment
was recognised the impairment is reversed. The reversal is such that the current carrying amount
does not exceed what the carrying amount would have been had the impairment not prevnously
been recognised. The impairment reversal is recognised in profit or loss. :

Financial assets are derecognised when (a) the contractual rights to the cash flows from the .
~ asset expire or are settled or (b) substantially all the risks and rewards of the ownership of the

asset are transferred to another party or (c) control of the asset has been transferred to another

. party who has the practical ability to unilaterally sell the asset to an unrelated third party without

imposing additional restrictions.
ii. Financial liabilities

Basic financial liabilities, including trade creditors and amounts owed to group undertakings are
initially recognised at transaction price, unless the arrangement constitutes a financing
transaction, where the debt instrument is measured at the present value of the future payments
discounted at a market rate of interest.

‘Basic debt instruments are subsequently carrled at amortised cost, using the effective interest

rate method.
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CBRE MANAGED SERVICES LIMITED .
- NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
'FOR THE YEAR ENDED 31 DECEMBER 2022

3

t

Accounting policies (continued)-

3.18

3.19

3.20

Financial instruments (continued)

Trade creditors are obligations to pay for goods or services that have been acquired in the
ordinary course of business from suppliers. Trade creditors are classified as current liabilities if
payment is due within one year or less. If not, they are presented as non-current liabilities. Trade
creditors are recognised initially at transaction price and subsequently measured at amortised |

- cost using the effective interest rate method.

Financial Ilab|I|t|es are derecognised when the liability is extinguished, that is when the
contractual obligation i |s discharged, cancelled or explres :

Share capital

Ordinary shares are classified as equity. incremental costs directly attributable to the issue of

"new ordinary shares or options are shown in equity as a deduction, net of tax, from proceeds.

Distributions to equity holders

Dividends and other distributions to Company's shareholders are recognised as a liability in the
financial statements in the period in which the dividends and other distributions are approved by
the Company’'s shareholders. These amounts are recogmsed in the statement of changes in

eqwty

Critical accounting judgements and estimation uncertainty

_Estimates and judgements are continually evaluated and are based on historical experience and other

factors, including expectatlons of future events that are belleved to be reasonable under the
circumstances.

(a) Critical judgements in applying the Company’s accounting policies

No critical judgements have been made in applying the Company'é accounting policies.

" (b) Cnt:cal accountmg estimates and assumptions -

No cntlcal accounting eshmates and assumptions have been made in applylng the . Company's
accounting policies. -

Turnover

An analysis of turnover by class of business is as follows:

2022 2021

£'000 - -~ £'000
Maintenance = ' ‘ ' 889,830 783,315
" Projects b < 347,427 294,469 . -
Extra work ) : ' 297,052 257,346 -

1,534,309 - 1,335,130
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CBRE MANAGED SERVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTlNUED)
FOR THE YEAR ENDED 31 DECEMBER 2022 ‘

’
- :

5  Turnover (continued)

Analysis of turnover by country of destination:

2022 2021
. . 4 £000  £000
United Kingdom A 1,534,309 1,335,130

Turnover by category

Al lines of business turnover relate to service income. CBRE' Managed Services Limited operate in the
maintenance and installations 'of mechanical and electrical equipment within buildings and the provision
of other facilities management services to customers.

6  Operating profit

~ Operating profit is stated after charging:

2022 2021

| £'000 £'000

Amortisation of intangible assets (note 13) - ' ) 1,946 - " 1,167

Depreciation of tangible assets (note 14) ’ ' ' 3,900 6,512
Fees payable to the Company's auditor and their associates for the ‘ -

audit of the Company's annual financial statements 554 332

Operating lease expenses ' _ 5,421 8,794

7 Employees

Staff costs, including directors, including directors' remuneration, were as follows:
4 A

2022 2021
. , . £'000 £'000
Wages and salaries ‘ 366,359 - 359,658
Social security costs ) ' 40,593 36,184
Other pension costs . - ' 20,201 . 19,193
LTIP charges ' . ' ' - (2,971) (89)

/424,182 414,946

" The average monthly number of employees, inqluding the directors, during the yeaf was as follows:

2022 2021

} : Number Number
Management staff : o o - 2,290 1,584
Administrative staff ) ‘ N » 427 . 223
Operational staff ' : . : ' 5,135¥ - 5,609
' ' 7852 7,416
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CBRE MANAGED SERVICES LIMITED ~
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
'FOR THE YEAR ENDED 31 DECEMBER 2022

8 Directors' remuneration

2022 : 2021

. , "£'000 £'000

Directors' emoluments - : 2,685 4,180
Company contributions to defined contribution pension schemes 123 56

2,808 4,236

The number of directors during the period.in a defined contribution pension scheme for which the
Company contribited was 4 (2021: 5). Of the directors -serving in the year, 1 (2021: 6) recelved
remuneration from another entity. \
The' emoluments of the highest paid director including benefits were £784,000 (2021: £1,158,000).
Company contributions to defined contribution pension schemes for the highest paid director amounted
to £49,000 (2021: £Nil). The amount recelved under long term incentive plans of the highest pald
director is £34,000 (2021: £N|I)

9 Interest receivable and similarincome
N ' - © 2022 - 2021
-, 4 ~ £'000 1 £'000
Other interest receivable : ! 1,637 60
10 Interest payable and similar expenses
2022 2021
: _ £000 £'000
Bank interest payable o 2 28
11 Tax'bn proﬁt
. ' 2022 - 2021
. £000 £'000
Current tax , ‘ ‘
UK tax on income for the'y'ear ' s 7,621 6,898
Adjustments in respect of previous periods ' (636) 452
Total current tax _ , ' . 6,985 7,350
Deferred tax . '
Origination and reversal of timing differences o o 711 1,454
* Adjustment in respect of previous periods - (294) (888)
Effect of changes in tax rates . - A 225 ' (255)
Total deferred tax o _ 642 -, 3N
Total tax charge for the year - ‘ ' 7,627 ' 7,661
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CBRE MANAGED SERVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

1

12

Tax on profit (continued)

Factors affécting tax charge for the year

The tax assessed for the year is lower than (2021: Iower than) the standard rate of corporatlon tax in

the UK of 19% (2021: 19%). The differences are explained below:

Factbrs that may affect future tax charges

2022 2021
£'000 £'000
Profit before tax 43,576 142,997
Profit before tax multiplied by standard rate of corporation tax in the . .
UK of 19% (2021: 19%) 8,279 8,169
Effects of: ' |
Expenses not deductible 53 183
Adjustment in respect of previqus periods : : (930) ~ (436)
Tax rate changes - : 1225 (255)
Group relief surrendered (7,621) (6,898)
. Payment for group relief 7,621 6;898
Total tax charge for the year - ' 7,627 . 7,661

- In the Spring Budget 2021, the UK Government announced that from 1 April 2023 the corporation tax

rate would increase to’ 25% (rather than remaining at 19%, as previously enacted). This new law was
substantively enacted on 24 May 2021. Deferred taxes at the balance sheet date have been measured

using these enacted tax rates and reflected in these financial statements.

Dividends declared and paid

- 2022 2021
. £'000 £'000
Dividends declared Ny : T : : 150,000 -
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. Intangible assets

Deferred
transition
Goodwill _costs Total
£'000 £'000 £'000
.Cost : ’
At 1 January 2022 421 11,000 11,421
Additons . - 1,826 1,826
At 31 December 2022 421 . 12,826 13,247
Accumulated amortisation
At 1 January 2022 337 6,840 7,177
Charge for the year 84 1,862 1,946
. At 31 December 2022 421 8,702 9,123
- Net book value
At 31 December 2022 - - 4,124 4,124 '
At 31 December 2021 84 4,160 4,244

" The deferred transition costs include costs incurred leading up to getting a new contract and
" incremental costs of obtaining a contract are those costs that an entity incurs as a result of successfully

obtaining a contract with a customer. These costs would not have been incurred if the contract had not
been obtained. These are recognised as contract acquisition costs if recoverable. The deferred
transition costs related to internal staff such as salaries and benefits, accounting allocations, IT project .
management and travel & entertainment required for CBRE employees to complete the transition. The
intangible asset is being amortised over the term of contract. - '
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. 15

Tangible assets

}Computer"

tools, Leasehold
furniture and land and :
Software fittings property . Total
. £'000 £000 £'000 . £'000
Cost : , S < ,
At 1 January 2022 . : _ 19,265 6,292 12,794 38,351
Additions - ‘ . 763 475 1,571 2,809
- At 31 December 2022 ' 20,028 6,767 14,365 41,160
Accumulated depreciation ,
At 1 January 2022 ' 16,491 5,387 2,635 24,513
Charge for the year . 2,536 439 925 3,900
At 31 December 2022 ' 19,027 5,826 - 3,560 28,413
. e
~Net book value ,
At 31 December 2022 o 1,001 941 10,805 12,747
At 31 December 2021 - ' 2,774 905 13,838

Investments

10,159

‘Investments in

- subsidiary

- undertakings

. £°000
Cost and net book value - ,
At 1 January 2022 2,939
At 31 December 2022 2,939
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15  Investments (contmued)

Subsndlary undertakmgs
The foIIowing are subsidiary undertakings of the Cdr_npany:

Country of Class of : -
! Name - incorporation shares Holding Registered address

CBRE GWS (Ireland) Republic of Ordinary -~ 100% 3rd Floor Connaught House, 1
Limited ireland 4 Burlington Road, Dublin 4,

‘ - D04 C5Y6
CBRE Managed United States  Ordinary 100% - " Corporation Trust Centre,

Services Incorporated  of America : A 1209 Orange Street,
. : 4 : ' » Willimngton, New Castle
County, Delaware 19801

CBRE Managed .Singapore _Ordinary 100% 80 Raffles Place, #32-01 UOB

Services (Singapore) C _ : Plaza, Singapore (048624)
Pte Limited S ‘

CBRE Corporate |,  Hong Kong Ordinary . 100% 42/F Central Plaza, 181
Outsourcing (Hong : Harbour Rd, Wanchal Hong
Kong) Limited ' " , Kong

The principal activity for. the above subsidiaries is maintenance and installation of mechanical and
electrical equipment within buildings and other facilities management services.

16  Stock
2022 2021
: , ‘ £000 ~ £'000
Contract work in progress o 20,426 10,812
17  Debtors
. 2022 2021
: . £'000 £'000
Amounts falling due after more than one year : :
Deferred tax asset (note 20) L 1,184 1,064
- - 1,184 1,064
Amounts fallmg due within one year : _
Trade debtors = . , & 272,119 - 218,200
Amounts owed by groupundertakings ‘ ‘ o 25805 40,020
Other debtors’ N A ‘ S - 33,074 33,699
Prepayments and accrued income . o ‘ 37,978 37,560
Deferred tax asset (note 20) , : 246 1,008
‘ ‘ 369,222 330,487

AN

Amounts owed by group undertakings are unsecured, interest free and repayable_dn demand.
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19

20

Creditors: amounts falling due within one year

2022 . 2021

' : : _ £'000 £'000

Trade creditors . : 82,566 71,048
Amounts owed to group undertakings ’ *21A,996 o 19,660 -

Corporation tax payabie for group relief ‘ : - 23,769 37,851

- Other creditors including taxation and social security - 54,974 47,618

Accruals and deferred income - : o 213,898 189,839

' 397,203 366,016

Amounts owed to group uhdertakings are unsecured, interest free and are repayable on demand.

Creditors: amounts falling due after more than one year

2022 2021
5 , £000 - £000
LTIP accrual L - ' v - 4,454

Long-Term Incentive Cash Scheme (2018)

In 2018, a new Long-Term Incentlve Cash Scheme was put in place. These bonuses are calculated
based on the financial performance of a collective group of companies called GWS EMEA. In 2022, the

~ Group has provided £Nil (2021: £4.4m).

Deferred tax

2022 2021

A a . , £000 ~ £'000
At 1 January 2022 . 2,072 2,383
Charged to profit or loss account L : (642) . (311)
At 31 December 2022 . ‘ , 1,430 2,072
The deferred tax balance is made up as follows: ‘
. 2022 2021
: A : * £'000 £'000
Fixed asset timing differences A : 1,184 . 1,064
Short term timing differences - trading 246 1,008
’ ' 1,430 2,072
Comprlsing:
Asset - due after one year _ : - 1,184 1,064
Asset - due within one year : . 246 1,008

) 1,430 2,072 -
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. Pénsion commitments -

N

Defined benefit scheme

The Company holds pension schemes with’ Prudential Pensions Limited and a Local Government
Pension Scheme (Suffolk Pension Fund). The FRS 102 (employee benefits) valuations are performed
by actuaries. The net pension asset for Prudential Pensions Limited and net pension asset for Suffolk

Pension Fund have not been recognised on the balance sheet as it is considered immaterial.

Prudentiai Pensions Limited

The r_novemént in the scheme liabilities and asset is as follow:

“

2021

2022
Reconciliation of present value of scheme liabilities £000 £'000
At the beginning of the year 7,576 7.677
~ Current service cost 175 271
Contributions by members : 16 23
Benefits paid (164) (99)
Interest expense 144 101
Actuarial gains (3,067) (397)
At the end of the year 4,680 7,576
. 2022 2021
Reconciliation of fair value of scheme assets £'000 £'000
At the beginning of the year 8,412 7,749
Contributions by employer 312 458
Contributions by members - 16 23
Benefits paid (164) (99)
(Loss)/return on assets excludlng interest income (2,818) 304
Scheme administrative cost ' (50) (125)
Interest income 161 102
At the end of the year 5,869 8,412
The Prudential Pensions Limited Pension. Scheme composition of scheme assets are as follows:
2022 2021
- £'000 £000 -
Equities 1,234 1,348
Corporate bonds 4,200 6,591
Other ’ 435 473
Total scheme assets 5869 8,412
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~ 21 Pension commitments (continued)

. The amount recognised in the balance sheet are as follows:

2022 2021

£'000 ' £'000
Fair value of scheme assets A : ’ ' 5869 - .8412
Present value of p]an liabilities _ ‘ _ ' (4,680) (7,576)
Net pension scheme asset C . : 1,189 836

2022 2021
. \ | . A , £'000 " £'000
‘Current service eost ’ - o : 175 - 271
Administrative expenses. / L , 50 125
Net interest on net defined asset - ' 17, (1)
Total amount recognised in the profit and Ibs_s account : - 208 395

The cumulative amount of actuarial gains and losses recognised in the statement of comprehensive
income was a gain of £249,000 (2021: losses of £701,000).

The Company expects to contribute £84,000 to this defi ned benefit pension scheme in 2023.

Prudentlal Pensions Limited Pension Scheme principal actuarlal assumptions at the balance sheet date
(expressed as weighted averages) are as follows: :

2022 2021
. % %
Discount rate : - : 4.8 1.9
‘Consumer price inflation o ' 25 23
Future salary increases * : . | ' 38 . 29
Future pension increases o _ - 35 3.3
2022 2021
, Years . Years
Longevity at age 65 for current pensioners
Mortality rates _ : :
- for a male aged 65 now : : ' o 207 . 212
- for a female aged 65 now ‘ o - o 23.7 . - 240
- at 65 for a male aged 45 now _ 220 . 225
- at 65 for a female member aged 45 now v ' . ' 25.1 ‘ 255
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Pension commitments (continued)

" suffolk Péension Fund

The movement in the scheme Iiabilities and assets ié as follow: ‘

, . . 2022 . 2021
.Reconciliation of present value of scheme liabilities £'000 . £'000
At the beginning of the year 1,481 1,513
Benefits paid - (41) - (30)
Contributions by members C2 3

" Current service cost 11 31
Interest expense 28 20
Actuarial gains ‘ (520) (56)
At the end of the year 961 1,481

. 2022 2021
. Reconciliation of fair value of scheme assets £'000 £'000.
At the beginning of the year 1,745 1,542
~ Benefit paid . _ (41) (30)
" Contributions by employer 6 16
-Contributions by members. 3 2 3
Interestincome 33 . 20
Return on assets, excluding interest income (102) 194 -
At the end of the year ( - 1,643 1,745
The Suffolk Pension Fund Scheme composition of scheme assets are as follows: .
2022 2021
£'000 £1000
Equities ' 1,101 1,134
Corporate bonds 378 436
Other 164 175
1,643 1,745
The amount recognised in the balance sheet are as follows:
2022 2021
: ‘£'000 £'000 -
Fair value of scheme assets 1,643 1,745
Present value of scheme liabilities (961) (1,481) .
682

Net pension scheme asset
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Pension commitments (confinued)’ N

The amounts recognised in profit and loss are as follows:

2022 - - 2021

o , ~ £'000 £'000
Service cost - administrative expenses - - o 11 : 31
Net interest on net deﬁned_ben_eﬁt asset _ . {5) =
Total amount recognised in profit and loss . . 6 .31

The cumulative amount of actuarial gains and losses recognised in the statement of comprehensive
income was a gain of £418,000 (2021: gam of £250 000)

The Company expects to contrlbute £6,000 to thls deﬁned benef t pension scheme in 2023

Suffolk Pension Fund Scheme pnncnpal actuanal assumptlons (expressed as welghted averages) at the
period end were as follows A :

2022 2021

: 4 % . %

" Discount rate A . 5.00 1.9

Future salary increases - ~ o : ' ' - 4.00 3.6

Inflation assumption . _ o 3.00 ~ 2.9

2022 2021

: : .Years Years
_Mortality rates .

. - for a male aged 65 now . , ' o 219 221

- for a female aged 65 now ' : ' ' 24.3 24.5

- at 65 for a male aged 45 now ‘ ‘ . , ‘ 229 - 23.2

- at 65 for a female member aged 45 now . : - 2641 26.4

. Life expeotancy is based on the Fund's VitaCurves with improvements in line with the' CMI 2020 model,

with a 0% weighting of 2020 data, standard smoothing (Sk7), initial adjustment of 0.5% and a long term
rate of improvement of 1.5% p.a. Based on these assumptions, the average future life expectancnes at

age 65 are summarlsed above.
Pension contributions scheme
'The Company operates a company personal defined contribution pehsion ‘scheme for employees
eligible and wishing to participate. The pension charge for'the year in respect of the defined contribution

schemes was £20,201,000 (2021: £19,193,000) of whlch £2,188,000 were outstandmg as at
31 December 2022 (2021 £1,844 000)
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22 Obligations under operating leases
Aggregate rentals payable under non-cancellable operating leases:

- 2022 2021

A £'000 £'000
Land and buildings ‘
Not later than 1 year 4899 4451
- Later than 1 year and not later than 5 years . V ' 18,219 17,679
- Later than 5 years . . 20,510 . 27,278
' ' 43,628 49,408
2022 . 2021
£'000 . £'000 .
Other leases :
Not later than 1 year : : ; o 4,060 3,728
Later than 1 year and not later than 5 years - ’ : 3,753 4,751
- ‘ 7,813 ' 8,479
23  Called up share capital
: 2022 2021
: : : " £'000 £'000
Called up, allotted and fully paid ‘ ' T
61,869 (2021:61,869) ordinary shares of £1 each 62 ' 62

24 Reserves
" Share premium account

This represents the additional amount paid by shareholders for their issued shares over the nominal '
value of those shares. :

Capital contribution reserve
- This represents contributions to the Company by the shareﬁolders.
: P;oﬁt and loss a;:couni
" This includés all current aﬁd p.rior period retained profits and losses.
- 25 Related pérty transactions

The Company has taken advantage of the exemption contained in FRS 102 33.1A not to disclose
transactions with other members of the group controlied by CBRE Group, Inc. - '
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Immediate parent and ultimate controlling party

Up until 29 July 2022 the lmmedlate parent company was Norland Holdings L|m|ted a company
incorporated ‘and registered in the United Kingdom. The registered address is 61 Southwark Street,
London, SE1 OHL, England. - :

On 29 July CBRE Holdings Limited became the immediate parent, a company incorporated and.
registered in the United Kingdom. The reglstered address is Henrietta House, Henrietta Place, London,

England, W1G ONB.

The directors regard CBRE Group, Inc., a company mcorporated in the United States of Amenca as .
the ultimate parent company and ultimate controlling party. :

CBRE Group, Inc. is the parent company of the largest group of which the Company is a member and

for which consolidated financial statements are drawn up. Copies of the consolidated group financial
statements for CBRE Group, Inc. are available at https://ir.cbre.com/financial-reports/financiai-results.
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