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SYSTEM C HEALTHCARE LIMITED o o

'STRATEGIC REPORT
. FOR THE YEAR ENDED 31 MARCH 2020

The directors present the strategic report for the year ended 31 March 2020.

Fair review of the business

System C Healthcare Limited specialises in.the provision of a wide-range of IT products and services to health
and social care providers. The offering includes patient administration systems, advanced clinical systems,

immunisation systems which are currently managing vaccinations for about 50% of English children, shared-
records, PHRs and remote patient engagement, and Bl to enable populatlon health management.

For System Cc Healthcare Limited revenues in the financial year were £33.3m (2019 : £29.5m), profit .before
taxation were-£6.2m (2019 : £1.7m) and net assets were £15.1m (2019 : £9.4m).

The company has three wholly owned subsidiaries, Liquidlogic Limited (Social care and education
solutions), The Learning Clinic Limited (supplier of mobile real-time patient observations) and Careflow Connect
Limited (integrated communication platform). For the year ended 31 March 2020, the group had a combined
turnover of £65.8m, gross profit of £39.0m (59%) and EBITDA of £11.7m (18%), average number of employees
of 525 and a closing cash balance of £29.5m. Working together, System C Healthcare Limited, The Learning
Clinic Limited, Careflow Connect Limited .and Liquidlogic Limited are in a strong position to offer mtegrated
solutions across health and social care in line with Government pollcy

Approach to risk management

As with any business, System C Healthcare Limited faces a range of risks and uncertainties in the course of |ts
business. It is essential that we ldentlfy and manage these risks effectively in order to deliver on our strategic
objectives. The board continually reviews and identifies risk and through its own systems and controls, where
- possible m|t|gates the risks that may |mpact ourbusiness, prospects; people and ﬁnancnal results

Market nsk ;

The company operates in the healthcare market and funding for IT pro;ects is dependent on overall funding in’
the NHS, which can impact performance. The major political parties have made commitments to increase
funding for the NHS and it is expected that the need for transformation will continue to drive growth.

_ Product delivery risk
The company has built a strong reputatlon for the succesful delivery of its softwaré and services to the UK health
and social care market. - However, . product development and ‘successful implementation and support pose
substantial contunuing challenges.” Failure to deliver on time to the required quality can result in fi nancnal
penalties and reputational injury as well as potential implications for patient safety.

To mitigate this risk, we continously monitor our performance against contracted commitments and expectations,
and deploy a wide range of experienced personnel to evaluate performance. We appoint a project board for any.
high . risk projects utilising a combination of expertise as approprlate from technlcal delivery, finance -and
commercial resources. . :

Accreditation .
Much of our work relies on maintaining accreditations to international standards we-have ISO/IEC 27001:2013 -
’ and ISO/IEC 9001:2015 certifications.




SYSTEM C HEALTHCARE LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Section 172

This is the statement by the directors about their performance of their statutory duties under section 172(1) of
the Companies Act 2006.

The Group Companies are information technology companies operating in the health and ‘social care sectors in
the UK and their customers are NHS organisations or Local Authontles who provide social services.  The
directors’ decisions will have long term consequences for the companies within their individual sectors and thus
are important to the long term success of the Group. The directors view meeting, and where possible exceeding,
the expectatlons of its customers the key to such success

The success of the Company, and by extension the ability to grow the Companys headcount, is dependent on
promoting the interests of its employees, by paying fair remuneration and providing appropriate benefits to its
employees. The success of the Company also means it is able to provide market leading 1T systems for use by -
NHS hospitals and Local Authority Social Care Departments for use in the provision of care to patients and
citizens in the UK, and enhances value for its shareholders. The directors believe the |nterests of its employees,
customers and owners are allgned .

) The directors believe that success of the Company also requires good relationships with its suppliers as well as
with its customérs and employees, its reputation for fair and reliable dealing enhances its chance of success in
its markets. As the Company is involved in IT, it's impact on the environment is generally light, however, the
directors have encouraged a reduction in the amount of employee travel through the use of video conferencing
and calls.

Over the relevant period the directors have, in making their decisions, had regard to the factors and approach
set out above and have prioritised the development of new products -and improvements in the quality of the
Company's products and services.believing that this was appropriate to achieve the Company's success in its
market sectors. In the final weeks of the relevant period the directors took the necessary decisions to ensure
the safety of all employees and to enable the full continuation of the Company’s operat|ons following the start of
the COVID-19 pandemic.

Modern Slavery

The company is committed to ensuring that there is no modern slavery or human trafficking in our supply chains
or in any part of our business. Our Anti-slavery policy reflects our commitment to acting ethically and with
integrity in all our business relationships and to implementing and enforcing effective systems and controls to
ensure slavery and human trafficking is not taking place anywhere in our supply chains. The full statement is
published on the System C Healthcare Limited website.

By order of the board

J Conner
Secretary

31st March 2021




SYSTEM C HEALTHCARE LIMITED

- DIRECTORS' REPORT
FOR THE YEAR ENDED 31 MARCH 2020

The directors present their annual report and the audited financial statements for the year ended 31 March 2020.

Principal activities

The principal activity of the company continued to be that of software and assomated services for healthcare
providers in the UK. Through the effective use of technology, we help our customers reduce the costs and
improve the quality of the healthcare services they provnde :

Directors .
The directors who held office durlng the year and up to the date of sugnature of the f nancial statements were as
follows

M Haines - : (Resigned 10 February 2021)

M Bolton
| Denley - )
QFang =~ . . ) (Resigned 10 February 2021)

Results and dividends . i
The results for the year are set out on page 9. »

. No ordinary dividends were paid. The directors do not recommend payment of a final dividend (2019:nil).

Quallfylng third party mdemmty provisions

The company has made qualifying third party indemnity provisions for the benefit of its directors durlng the year.
These provisions remain in force at the reporting date.

Financial instruments

' ~Cash flow nsk 4

The Company is.exposed to minimal translation and transaction foreign exchange risk. The Company regularly
reviews .its exposure to translation risk and where approprlate minimises this risk by use of the forward hedge
market.

qumdlty risk

The Company remains corifident that it has adequately financed its business operations and that the levels of
liquidity in place are sufficient to meet its foreseeable requirements. |

Credit risk

- The company’s pnncrpal financial assets are bank balances; and cash, trade and other receivables, and
investments.

The company'’s credit risk if primarily attrlbutable to its trade recelvables The amounts presented in the balance
sheet are net of allowances for doubtful receivables. . ’

The credit risk on liquid funds is limited because the counterparties are banks W|th high credlt-ratlngs assigned
by international; credit-rating agencies.

. The Company has no significant concentration of credit risk, with exposure spread over a large number of
counterpartles and customers.

Research and development ' o

The Company continues to heavily invest in its product portfoho Research and development costs were £9.3m .
during the year (2019: £10. 2m)




SYSTEM C HEALTHCARE LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Dlsabled persons

Applications for employment by disabled persons are always fully consudered bearing in mind the aptitudes of
the applicant concerned. In the event of members of staff becoming disabled, every effort is made to ensure that
their employment within the company continues and that the appropriate training is arranged. it'is the policy of
the company that the training, career development and promotlon of disabled persons should, as far as possible,
_be identical to that of other employees

Employee involvement °

The company's policy is to consult and discuss ‘with employees staff councils and at meetings, matters likely to
affect employees' interests: .

Informatlon about matters of concern to employees is given through information bulletins and reports which seek
to achieve a common awareness on the part of all employees of the financial and economic factors affecting the
company's performance.

There is no-employee share scheme at present, but the d'irectors are considering the introduction of such a
scheme as a means of further encouraging the involvement of employees in the company's performance.

Post reporting date events

On the 10 February 2021, CVC Capital Partners (Fund VII) acqwred t100% of he System C group through its
‘parent company H&SC Technologies Limited.

On the 26 November 2020 a new 100% subsidiary was incorporated in New South Wales called Liquidlogic
(Australla) Pty Limited.

SECR
Operational scopes, energy usage and emissions

System C group does not produce any scope 1 emissions, our scope 2 energy usage (KWh) is 612,343 and our
emissions (tonnes CO2e) are 106.6. Scope 2 emissions are limited to our UK energy use (grid sourced
electricity and gas consumption in UK offices). Scope 3 emissions energy usage (KWh) is 1,578,113 and our
emissions (tonnes CO2e) are 373.3, they are limited to energy use and related emissions from business travel in
rental cars or employee owned vehicles where they are responsible for purchasing the fuel.

Intensity Measurement

 We have chosen the metric gross global scope 1-and 2 em'issions in tonnes of CO2e per employee as best
representing our business operations since most of System C’s emissions are related to-employee activities. For
consistency. with financial reporting, we use the number of UK FTEs reported at year end.

Energy Efficiency Actions

System C has taken.only limited energy efficiency actlons in the period, comprising replacement of single-glazed
windows in certain of its offices. The Directors -expect to implement a comprehensive energy efficiency plan in
Fy22. . .

- Independent Auditor
PricewaterhouseCoopers LLP were appointed auditors to the company and in accordance with section 485 of
the Companles Act 2006, a resolution proposing that they be re-appointed will be put at a General Meeting.

Statement of disclosures to auditors

So far as each person who was a director at the date of approvmg this report-is aware; there is no relevant audit
information of which the company's auditors are unaware. Additionally, the directors individually have taken all
the necessary steps that they ought to have taken as directors in order to make themselves aware of all relevant
audit information and to establish that the company’s auditors are aware of that information.




' SYSTEM C HEALTHCARE LIMITED

DIRECTORS' REPORT (CONTINUED)
- FOR THE YEAR ENDED 31 MARCH 2020

Going Concern
- The financial statements have been prepared on a gomg concern basis. In adopting the going concern baS|s the
directors have considered the company's business activities, together with the main trends and factors likely to
affect its future development, performance and position, and the'financial position of the company as at 31
March. 2020 and at the approval date of these financial statements, its cash flows and liquidity position. The
company operates in the health and social care-sectors in the UK and their customers are NHS organisations or
. local authorities who provide social services. The company has continued to win new contracts and has
operated normally under Covid-19, the staff have- been moved to remote working and none of the staff are
furloughed. -

. The directors have prepared forecasts up to 31 March 2023, which take into acco‘unt the resilient performance of

the company in dealing with the challenges from Covid-19 to date’in the financial year ended 31, March 2021. . -

These forecasts show that.the company is expected to remain profitable and even in a severe but plausible
downside scenario the company is still able to meet its obligations as they fall due. . .

The directors have a high level of confidence that despite the current economic uncertainty and the ongoing
Covid-19 pandemic the company has access to the necessary liquid resources to meet its liabilities as they fall
due and will be able to sustain its business model, strategy and operations and remain solvent for the
foreseeable future. Thus, the directors belleve there is no materlal uncerta:nty in the use of the going concern
assumpt|on .

By order of the board

J Conner
Secretary

31st March 2021




SYSTEM C HEALTHCARE LIMITED

'DIRECTORS' RESPONSIBILITIES STATEMENT
FOR THE YEAR ENDED 31 MARCH 2020

The directors are respon5|ble for preparing the Annual Report and the fnanc|a| ‘statements in accordance w1th
. apphcable Iaw and regulation.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have prepared the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting
Standard applicable in the UK.and Republic of Ireland”, and applicable law). Under company law the directors
must not approve the financial statements unless they are satisfied that they give a true and fair view of the state
of affairs of the company and of the profit or loss of the company for that period. In preparing the financial
statements the directors are requwed to:

. select suitable accountlng pohmes and then apply them consistently;

- state ‘whether applicable United Kingdom -Accounting Standards, comprising FRS 102, have been
followed, subject to any material departures disclosed and explained in the financial statements;

. make judgements and accounting estimates that are reasonable and prudent; and

+ prépare the financial statements on the going concern basis unless it is mapproprlate to presume that the -
company will continue in business.

The directors are also responsible for safeguarding the assets of the company and hence for taking reasonable
steps for the prevention and detectlon of fraud and other irregularities. .

The directors are responsible “for keeping adequate accounting records that are sufficient to show and explain
the: company's transactions and disclose with reasonable accuracy at any time the financial position -of the
company and enable them to ensure that the financial statements comply with the Companies Act 2006.

-
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Independent auditors’ report to the members of System C
H ealthcare Limited

Report on the audit of the financial statements

Opinion
In our opinion, System C Healthcare Limited’s financial statements:

e give a true and fair view of the state of the company’s affairs as at 31 March 2020 and of its profit for the year then
ended; .

e have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice (United
Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting Standard applicable in the UK and'
Republic of Ireland”, and applicable law); and

«. havebeen prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Report and financial statements (the “Annual Report”), which
comprise: the Balance sheet as at 31 March 2020; the Profit and loss account, the Statement of changes in equity for the year
then ended; and the notes to the financial statements, which include a description of the significant accounting policies.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)”) and apphcable law.
Our responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for the audit of the financial
statements section of our report. We believe that the audit evidence we have obtained is sufficient and appropriate to

provide a basis for our opinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are relevant to our audit of the
financial statements in the UK, which includes the FRC’s Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements.

Conclusions relating to going concern

We have nothing to report in respect of the follomng matters in relation to which ISAs (UK) require us to report to you
where

¢ thedirectors’ use of the going concern basis of accounting in the preparation of the financial statements is not
approprlate or

e the directors have not disclosed in the financial statements any identified materlal uncertainties that may cast
significant doubt about the company’s ability to continue to adopt the going concern basis of accounting for a
period of at least twelve months from the date when the financial statements are authorised for issue.

However, because not all future events or conditions can be predlcted this statement is not a guarantee as to the company’s
ability to continue as a going concern.

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements and our
auditors’ report thereon. The directors are responsible for the other information. Our oplmon on the financial statements *
does not cover the other information and, accordingly, we do not express an audit opinion or, except to the extent otherwise
explicitly stated in this report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained
in the audit, or otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material
misstatement, we are required to perform procedures to conclude whether there is a material misstatement of the financial
statements or a material misstatement of the other information. If, based on the work we have performed, we conclude that
there is a material misstatement of this other information, we are required to report that fact. We have nothing to report
based on these responsibilities.

With respect to the Strategic Report and Directors’ report we also considered whether the disclosures required by the UK
Companies Act 2006 have been included.

Based on the responsnbllltles described above and our work undertaken in the course of the audit, ISAs (UK) requrre us also
to report certain opinions and matters as described below.



Strategic Report and Directors’ Report

1n our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic Report and
Directors’ report for the year ended 31 March 2020 is consistent with the financial statements and has been prepared in
accordance with applicable legal requirements.

In light of the knowledge and understanding of the company and its environment obtained in the ¢ourse of the audit, we did
not identify any material misstatements in the Strategic Report and Directors’ report.

Responsibilitiés for the financial statements and the audit
Responsibilities of the directors for the financial statements

. As explained more fully in the Directors’ responsibilities Statement, the directors-are responsible for the preparation of the
~ financial statements in accordance with the applicable framework and for being satisfied that they give a true and fair view.
The directors are also responsible for such internal control as they determine is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concerh basis of accounting unless
the directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s websute at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

Use of this report

. This report, including the opinions, has been prepared for and only for the company’s members as a body in accordance
with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept
or assume responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it
may come save where expressly agreed by our prior consent in writing. :

Other required reporting

- Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:
* we have not received all the information and explanations we require for our audit; or

. adequate accounting records have not been kept b) the company, or returns adequate for our audit have not been
received from branches not visited by us; or . :

e certain disclosures of directors’ remuneration specified by law are not made; or
e thefinancial statements are not in agreement w1th the accountmg records and returns.

We have no exceptions to report arising from this responSIblhty

L .

* Mark Jordan (Senior Statutory Auditor)
for and on behalf of PricewaterhouseCoopers LLP -
Chartered Accountants and Statutory Auditors ’
London : .
31 March 2021



SYSTEM C HEALTHCARE LIMITED

PROFIT AND LOSS ACCOUNT

'FOR THE YEAR ENDED 31 MARCH 2020

Note

Turnover o : 03
Cost of sales )

- Gross profit
Administrative expenses
Other operating income

. Operating brofit : S 4
Income from shares in group undertakings A 7
Interest payable and similar expenses 8
Profit before taxation
Tax on profit ' ' -9

. Profit for the financial year

Total comprehensive income for the year

2020
£

33,319,817
(13,367,397)

19,952,420

(14,531,277)

321,044
5,742,187

2,500,000
(2,053,256)

6,188,931

(442,776)

‘ 5,746,155

5,746,155

2019
£

29,519,388

©(12,187,359),

17,332,029
(16,544,521)
299,463

1,086,971

2,500,000
(1,873,793)

1713178

2,057,151

3,770,329

3,770,329

The profit and loss account has been prepared on the basis that all operations are coAntinuing operations:

¢



SYSTEM C HEALTHCARE LIMITED

BALANCE SHEET.
AS AT 31 MARCH 2020 .

Fixed assets
Intangible assets
Goodwill

Other intangiblé assets

Total intangible assets

Tangible assets
Investments

_Current as"set‘s
Debtors )
" Cash at bank and’in ha'nd

' Creditors: amounts falling due within
one year
Net current assets
Tota_l assets less current liabilities

Creditors: amounts falling due after
more than one year

Provisions for liabilities

Net assets .

Capital and reserves

Called up share capital

Share premium account

Other reserves

Capital redemption reserve
Profit and loss account

Total equity

The notés are on pages 12 to 29.

Note

10
10

1
12

13

14

~ 15

17

19

2020

107,086

. 107,086 "

425,517
25,113,044

25,645,647

32,830,448
10,344,378

43,174,826
(27,214,094)
15,960,732

41,606,379

(26,397,308)

(71,666)

-~

1,247,733
24,236,357
©* 3,339,460
3,127,024

(16,813,169)

15,137,405 °

115,137,405

2019

4
33,827
87,257

121,084
400,999
25,113,044

25,635,127

22244 827
6,454,318

28,699,145

(21,236,684)

T 7,462,461 -

33,097,588

. (23,634,672).
(71,666)
9,391,250
1,247,733
24,236,357
3,339,460

- 3,127,024
'(22,559,324)

9,391,250

The financial statements were approved by the board of directors and authorised for lssue on 31st March 2021

and are signed on its behalf by:

M Bolton
Director _

Company Registration No. 01754990

-10-



'SYSTEM C HEALTHCARE LIMITED. _

'STATEMENT OF CHANGES IN EQUITY -

FOR THE YEAR ENDED 31 MARCH 2020 -

Balance at 1 April 2018

" Year ended 31 March 2019:

Total comprehensive income

for the financial year
Balance at 31 March 2019

- Year ended 31 March 2020:

" Total comprehensive income
for the financial year

Balance at 31 March 2020

Capital

"Other Profit and Total Equity

Called up - Shére
Share  premium redemption reserves loss : :
capital account reserve . account '
£ £ £- . £ £ £
1,247,733 24,236,357 ‘ 3,127,024 3,339,460 (26,329,653) 5,620,921
- - - - 3,770,329 3,770,329
©1,247,733 24,236,357 3,127,024 3,339,460 (22,559,324) 9,391,250
- - - - 5,746,155 5,746,155
. : . S :
1,247,733 24,236,357 3,127,024

3,339,460 (16,813,169) 15,137,405 "

-11-



SYSTEM C HEALTHCARE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

14

Accounting policies

Company information :
System C Healthcare Limited is a private company limited by shares incorporated in England and Wales.

The registered office is The Maidstone Studlos Vinters Business Park, New Cut Road Maidstone, Kent,
Umted Kingdom, ME14 5NZ.

Accountmg conventlon
These financial statements have been prepared in accordance wnth FRS 102 “The Financial Reporting

" Standard applicable in the UK and Republic of Ireland” (‘FRS 102") and the 'reqwrements of .the

Companies Act 2006.

" The principal accounting poliéies applied in the preparation of these financial statements are set out below.

These policies have been consistently applied to all the years presented, unless otherwise stated.

Research and de\/elopméht costs are included within administration costs (prior year repfesented).

" The financial statements are prepared in sterling, which is the functional currency of the company.

Monetary amounts in these financial statements are rounded to the nearest £.

The financial statements have been prepared under the historical cost convention, modified to include the
revaluation of freehold properties and to include investment properties and certain financial instruments al
fair value. The principal accounting policies adopted are set out below.

This company is a qualifying entity for the purposes -of FRS 102, being a member of a group where the
parent of that group prepares publicly available consolidated financial statements, including this company, .
which are intended to give a true and fair view of the assets, liabilities, financial position and profit or loss
of the group. The company has therefore taken advantage of exemptnons from the followmg dlsclosure

' mequurements

- Section 4 ‘Statement of Financial Position’ — Reconciliation of the opening and closing number of
shares;

+ Section 7 'Statement of Cash Flows’ — Presentation of a statement of cash flow and related notes
and disclosures; .

« Section 11 '‘Basic Financial Instruments’ and Section 12 ‘Other Financial Instrument Issues’ -
Carrying amounts, interest income/expense and net gains/losses for. each category of financial
instrument; basis of determining fair values; details of collateral, loan defaults or breaches, details
of hedges, hedging fair value changes recognised in proft or loss and in other comprehenswe'
income;

+ Section 26 ‘Share based Payment' — Share-based payment expense charged to profit or Ioss
reconciliation of opening and closing number and weighted average exercise price of share
options, how the fair value of options granted was measured, measurement and carrying amount

- of liabilities for cash-settled share-based payments, explanation of modifications to arrangements;

+ Section 33 ‘Related Party Disclosures’ — Compensation for key management personnel. .

The financial statements of the company are consolidated in the financial statements of H&SC
Technologies Limited. These consolidated financial statements are available from its registered office, The
Maidstone Studios, Vinters Business Park, New Cut Road, Maidstone, Kent, United Kingdom, ME14 5NZ.

The company has taken advantage of the exemption under section 400 of'the Companies Act 2006 not to
prepare consolidated finanial statements. The financial statements present information about the company
as an individual entity and not about its group. -

System C Healthcare Limited is a wholly owned subsidiary of H&SC Technologies Limited and the results
of System C Healthcare Limited are included in the consolidated financial statements of H&SC
Technoldgies Limited ‘which are available from The Maidstone Studios, Vinters Business Park, New Cut
Road, Maidstone, Kent, ME14 5NZ.

-12-



‘ SYSTEM C HEALTHCARE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

1

1.2

1.3

Accounting policies - ' ' ) ’ (Continued)

Going concern
The companies business activities, together with the factors likely to affect |ts future development,
performance and position have been set out in the directors' report.

The financial position of the company, its liquidity have been described in the directors’ report.

The company continues to win. new business and.is well placed to. operate in the current market despite
the economic uncertainly that has been presented by Covid 19, the company has continued to trade’
successfully with staff working remotely. Following the change in control to CVC, the same management
team which remains in place assesses the change in control does not change the .going concern
assumption of the business.

The company borrowings with H&SC Technologies Limited are being settled in(March’ 2021 by-cash. This
has no impact of the going concern of the business.

After making enquiries, the directors have a reasonable expectation that the company has adequate

resources to meet its financial liabilities as they fall due for at least 12 months from the date of signing
these financial statements. :

Turnover

The turnover shown in the profit and loss account represents the contract value of goods and services
prowded up'to the penod end date; exclusive of Value Added Tax. . :

Turnover from |mplementatlon is recognised over the |mplementat|on period as those serwces are
provided. Where a contract spans the period.end, an estimate of the stage of completion is made and that
proportion of the contract value is recognised as turnover in the profit arid loss account. The costs relating
to each contract are recognised in the same proportion of the estimated total costs as the. proportion of

. turnover recognised.”

Turnover from maintenance, support and other services is recognlsed on a stralght line basns over the

. contracted tefm of supply.

Turnover from consuitancy serwces is recognlsed when the service is delivered and accepted by the
customer.

Turnover from the sale of goods is recognised when the significant risks and rewards of ownership of the

goods have passed to the buyer (usually on dispatch of the goods), the amount of turnover can be
measured reliably, it is probable that the economic benefits associated with the transaction will flow to the

entity and the costs incurred or to be incurred in respect of the transaction can be measured reliably.

Turnover from contracts for the.provision of professional services is recognised by reference to the stage of
completion when the stage of completion, costs incurred and costs to complete can be estimated reliably.
The stage of completion is calculated by comparing costs incurred; mainly in relation to contractual hourly
staff rates and materials, as a proportion of total costs. Where the outcome cannot be estimated reliably,
turnover is recognised only to the extent of the expenses recognised that it is' probable will be recovered.
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SYS'TEM C I-IEALTHCARE LIMITED |

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) ,
FOR THE YEAR ENDED 31 MARCH 2020 : I ,

1.5

1.6

1.7

1 Accounting policies . . ' : - - (Continued)
1.4 Intangible fixed assets - goodwill

Goodwill represents:the excess of the cost of acqwsmon of unincorporated busmesses over the fair value
of net assets acquired. It is initially recognised as an asset at cost and is subsequently measured at cost
less accumulated amortisation and accumulated impairment losses. Goodwill is considered to have a finite
useful life and is amortised on a systematic basis over its expected life, which is 10 years.

For the purposes of impairment testing, goodwill is allocated to the cash-generating units expected to
benefit from the acquisition. Cash-generating units to which goodwill has been allocated are tested for
impairment at least annually, or more frequently when there is an indication that the unit may be impaired.
If the recoverable amount of the cash-generating unit is less than the carrymg amount of the unit, the
impairment loss is allocated first to reduce the carrying amount of any goodwill allocated ‘to the unit and
then to the other assets of the unit pro-rata on the basis of the carrying amount of each asset in the unit.

Intangible fixed assets other than goodwill , i
Intangible assets acquired separately from a business are recognised at cost and are subsequently

. measured .at cost less accumulated amortisation and accumulated impairment losses.

intangible assets acquired on business combinations are recognised separately from goodwill at the
acquisition date where it is probable that the expected future economic benefits that are attributable to the
asset will flow to the entity and the fair value of the asset can be measured reliably, the intangible asset
arises from contractual or other legal rights; and the intangible asset is separable from the entity.

Amortisation is recogmsed s0 as to write off the cost or valuation-of assets less their residual values over
their useful lives on the following bases:

N

Own & éontract éoftware ’ " 3t05 years
R&D o . 3to 5 years
Customer Lists = - . Fully amortised

Tangible flxed assets

Tanglble fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of
depreciation and any impairment losses.

Depreciation is recognised-so as to write off the co_St or valuation of assets less their residual values over
their useful lives on the following bases: .

“Fixtures and fittings -~ . 5 years/over term of lease for leasehold imprbver'nents

Computer equipment 3 years/over term of customer contract

The gain or loss arising on the disposal of an asset is determined as the difference between the sale
proceeds and the carrying value of the asset, and is credited or charged to profit or loss.

Fixed asset investments ‘ : .
Interests in subsidiaries, associates and jointly controlled -entities are initially measured at cost and
subsequently measured at cost less any accumulated impairment losses. The invéstments are assessed
for impairment at each reporting date and any impairment losses or reversals of impairment losses are
recognised immediately in profit or loss.

. A subsidiary is an entity controlled by the company. Control is the power to govern the financial and

operating policies of the entity so as to obtain benefits from its activities.
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SYSTEM C HEALTHCARE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

1.8

Accounting policies o {(Continued)

An associate is an entity, being neither a subsidiary nor a joint venture, in which the company holds a long-
term interest and where the company has significant influence. The company considers that it has
significant influence where it has the power to participate in the fnanmal and operating decisions of the
associate. )

Entities in which the company has a long term interest and shares control under a contractual arrangement
are classified as jointly controlled entities.

Impalrment of fixed assets
At each reporting period end date, the company reviews the carrying amounts of ItS tangible and intangible
assets to determine whether there is any indication that those assets have suffered an impairment loss. If

.any such indication exists, the recoverable amount of the asset is estimated in order to determine the

extent of the impairment loss (if any). Where it is not possible to estimate the recoverable amount of an.
individual asset, the company estimates the recoverable amount of the cash- generatlng umt to which the

" asset belongs.

1.9

" Recoverable ampunt is the higher of fair value less costs to sell and value in use. In assessing value in

use, the estimated future cash flows are discounted.to-their present value using a pre-tax discount rate that
reflects current market assessments of the time value of money and the risks spec1f c to the asset for
which the estimates of future cash flows have not been adjusted.

If the recovérable amount of an asset (or cash-generating unit) is estimated to be less than its carrying
amount, the carrying amount of the asset (or cash-generating unit) is reduced to its recoverable amount.
An impairment loss is recognised immediately in profit or loss, unless the relevant asset is carrled at-a
revalued amount, in which case the impairment loss is treated as a revaluation decrease

Recogni_sed impairment losses are reversed if, and only if, the reasons for the .impairment loss have
ceased to apply. Where an impairment loss subsequently reverses, the carrying amount of the asset (or- -
cash-generating unit) is increased to the revised estimate of its recoverable amount, but so that the
increased carrying amount does not exceed the carrying amount that would have been determined had no
impairment loss been recognised for the asset (or cash-generating unit) in prior years. A reversal of an
impairment loss is recognised immediately in profit or loss, unless the relevant asset is carried at a
revalued amount, in which case the reversal of the impairment loss is treated as a revaluation increase.

Cash and cash equivalents

Cash and cash equivalents are basic financial assets and include cash in hand, deposnts held at call with
banks, other short-term liquid investments with original maturities of three months or Iess and bank
overdrafts. Bank overdrafts are shown within borrowmgs in current liabilities. .

Financial instruments

The company has elected to apply the provisions of Section 11 ‘Basic Financial Instruments’ and Section
12 'Other Financial Instruments Issues’ of FRS 102 to all of its financial instruments. .

_Financial instruments are recognised in the company S balance sheet when the company becomes party to

the contractual provisions of the instrument. .

" Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when

there is a legally enforceable right to set off the recognised amounts and there is an intention to settie on a
net basis or to realise the asset and settle the liability simultaneously.

AY
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SYSTEM C HEALTHCARE LIMITED

- NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

1 Aésounting pqlicies o By (Continued)

Basic. financial assets

Basic financial assets, -which |nclude debtors and cash and bank balances, are |n|t|ally measured at

transaction price including transaction costs and are subsequently carried at amortised cost using the -

effective interest method unless the arrangement constitutes a financing transaction, where the transaction
" is measured at the present value. of the future receipts discounted at a market rate of interest. Financial
) assets classified as receivable within one year are.not amortised. .

Other flnanc1al assets

Other financial assets, including investments in equity instruments whlch are not subsidiaries, associates
" or joint ventures, are initially measured at fair value, which is normally the transaction price. Such asséts
« are subsequently carried at fair value and the changes in fair value are recognised in profit or loss, except

that investments in equity instruments that are not publicly traded and whose fair values' cannot be

measured reliably are measured at cost less |mpa|rment .

. Impairment of financial assets

Financial assets, other-than those held at fair value through proft and loss, are assessed for indicators of
|mpa|rment at each repomng end date. ’

Financial assets are impaired where there is objective evudence that, as a result of one or more events that
occurred after the initial recognition of the financial asset, the estimated future cash flows have been
affected. If an asset is impaired, the impairment loss is the difference between the carrying amount and the -
present value of the estimated cash flows discounted at the asset's original effective interest rate. The
impairment loss is recognised in profit or loss. .

If there is a decrease in the impairment loss arising from an event occurring after the impairment was
recognised, the impairment is reversed. The reversal is such that the current carrying amount does not
exceed what the carrying amount would have been, had the impairment not previously been recognised.
The impairment reversal is recognised in profit or loss.

Derecognition of financial assets

Financial assets are derecognised only when the contractual rights to the cash: flows from the asset expire

or are settled, or when the company transfers the financial asset and substantially-all the risks and rewards

of ownership to another entity, or if some significant risks and rewards of ownership are retained but
- control of the asset has transferred to another party that is able to sell the asset in its entlrety to an

unrelated third party.

Classification of financial liabilities .
Financial liabilities and-equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any contract that evidences a reSIduaI |nterest in the
assets of.the company after deducting all of its liabilities. .

- 16 -



SYSTEM C HEALTHCARE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED_)

FOR THE YEAR ENDED 31 MARCH 2020

. Accounting policies ) ) (Continued)

Basic financial liabilities -

Basic financial liabilities, including - creditors, bank loans, loans from fellow group companies and
preference shares that are classified as debt, are initially recognised at transaction price unless the
arrangement constitutes a fihancing transaction, where the debt instrument is measured at the present
value' of the future payments discounted at a market rate of interest. Financial liabilities classified as
payable within one year are not amortised.

Debt mstruments are subsequently carrled at amortised cost using the effective |nterest rate method.”

Trade creditors are obllgatlons to pay for goods or services that have been acqwred in the ordlnary course

of business from suppliers. Amounts payable are classified as current liabilities if payment is due within
one year or less. If not, they are presented as non-current liabilities. Trade creditors are recognised initially
at transaction price and subsequently measured at amortised cost using the effective interest method.

Other financial liabilities
Derivatives, including interest rate swaps and forward foreign exchange contracts, are not basic f nancial

“instruments. Derivatives are initially recognised at fair value on the date a dérivative contract is entered

into and are subsequently re-measured at their fair value. Changes in the fair value of derivatives are
recognised in profit or loss in finance costs or finance income as appropriate, unless hedge accounting is
applied and the hedge is a cash flow hedge.

Debt instruments that do not meet the conditions in FRS 102 paragraph’ 1-1.9 are subsequentfy ‘measured

at fair value through profit or loss. Debt instruments may be designated as being measured at fair value
though profit or loss to eliminate or reduce an accounting mismatch or if the instruments are measured and
their performance evaluated-on a fair value basis in accordance with a documented risk management or

‘investment strategy.

Derecogmtlon of financial liabilities
Financial liabilities are derecognised when the companys contractual obligations explre or are dlscharged
or cancelled

Equity instruments
Equity instruments issued by the company are recorded at the proceeds received, net of transaction costs.
Dividends payable on equity instruments are recognlsed as I|ab|I|t|es once they are no longer at the

. discretion of the company.

Taxation )
The tax expense (epresentsvthe sum of the tax currently payable and-deferred tax.

Current tax

The tax currently payable is based on taxable profit for the year. Taxable profit differs from net prof it as
reported in the profit and loss account because it excludes items of income or expense that are taxable or .
deductible in other years and it further excludes items that are never taxable or deductible. The company’s
liability for current tax is calculated usmg tax rates that have been enacted or substantively enacted by the ,
reporting end-date.
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-NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) .

FOR THE YEAR ENDED 31 MARCH 2020

Accounting policiesv. : , (Continued)

Deferred tax

Deferred tax ‘liabilities are -generally recognised for all tlmlng differences and deferred tax assets are
recognised to the extent that it is probable that they will be recovered against the reversal of deferred tax
liabilities or other future taxable profits. Such assets and liabilities are- not recognised -if the timing

"difference arises from goodwill or from the-initial recognition of other assets and liabilities in a transaction

that affects neither the tax proﬂt nor the accounting profit.

" The carrying amount of .deferred tax assets is reviewed at each reporting end date and reduced to the

1.13

-extent that it is no longer probable that sufficient taxable: profits will be available to allow all or part of the

asset to be r'ecpvered. Deferred tax is calculated at the tax rates that are expected to apply in the period
when the liability is settled or the asset is realised. Deferred tax is charged or.credited in the profit and loss
account, except. when it relates to items charged or credited directly to equity, in which case the deferred

.tax is also dealt with in equity. Deferred tax assets and liabilities are offset when the company has a legally

enforceable right to offset current tax assets and liabilities and the deferred tax assets and liabilities relate’
to taxes levied by the same tax authonty ’

Provisions .
Provisions are recognised when the company has a legal or constructive present obligation as aresult of a
past event, it is probable that the company will be required to settle that obllgatlon and a reliable estlmate

) .can be made of the amount of the obhgatlon

1.15

1.16

147

The amount recogmsed as a provision is the best estimate of the consideration required to settle the
present obligation at the reporting end date, taking into account the risks and uncertainties surrounding the
obligation. Where the effect of the time value of money is material, the amount expected to be required to
settle the obligation is recognised at present value, When a provision is measured at present value, the
unwinding of the discount is recognised as a finance cost in profit or loss in the period in which it arises.
Employee benefits

The costs of short-term employee benefits are recognised as a liability and an expense, unless those costs
are required to be recognised as part of the cost of stock or fixed assets. .

The cost of any unused holiday ent|tlement is recognised in the penod in which the employee's services
are received.

Termunatlon benefits are recognised immediately as an expense when the company is demonstrably
committed to terminate the employment of an employee or to provide termination benefits.

Retirement benefits
Payments to defi ned contribution retirement benefit schemes are charged as an expense as they fall due.

Leases : :

Rentals payable under operating leases, mcludmg any lease mcentwes received, are charged to proft or R
loss ‘'on a straight line basis over the term of the relevant lease except where another more systematic
basis is more representative of the time pattern in which economic benefits from the Ieases asset are
consumed.

Forelgn exchange

Transactions in currencies other than pounds sterling are recorded at the rates of exchange prevailing at
the dates of the transactions. At each reporting end date, monetary assets and liabilities that are
denominated in foreign currencies are retranslated at the rates prevailing on the reporting end date. Gains
and losses arising on translation are included in the profit and loss account for the period. |
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'FOR THE YEAR ENDED 31 MARCH 2020

1.18

1.19

Accounting policies (Continued)

Related party transactlons
The company discloses transactions with related partles which are not wholly owned with the same group.
It does not disclose transactions with members of the same group that are wholily owned.

Research and development
Expendlture on research and development is wrltten off in the period in WhICh itis mcurred

Judgements and key sources of estimation uncertainty

In the application of the company’s accounting policies, the directors are required to make judgements,
estimates and assumptions about the carrying amount of assets and liabilities that are not readily apparent

. from other sources. The estimates and associated assumptions are based on historical experience and

other factors that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revision's to accounting

estimates are recognised in the period in which the estimate is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periods. ' :

Critical Judgements

The Company makes -estimates and assumptions concerning the future The resultmg accounting
estimates will, by definition, seldom equal the related actual results. The estimates and assumptions that
have a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities
within the next fnanC|aI year are addressed below:

Useful economic life of tangible assets .

T_he annual depreciation charge for tangible fixed assets is sensitive to changes in the estimated useful
economic lives and residual values of assets. The useful economic lives and residual values are assessed
annually They are amended when necessary to reflect current estimates, based on technological

-advancements, future investments, economic utilisation and the physical condition of the assets. See note

11 for the carrying amount of tanglble fixed assets and note 1 for the useful economic lives for each class

. of asset.

Im palrment of debtors

The Company makes an estimate of the recoverable value of trade and other debtors. When assessmg ’
impairment of trade and other debtors, management considers factors including the current credit rating of
the debtor, the ageing profile of debtors and historical experience. See note 13 for the net carrymg amount -
of the debtors. .

Revenue

.The company assesses the elements: of a customer contract for fair value revenue recognmon purposes,

management considers these elements on a contract by contract basis.
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

.3  Turnover

An analysis of the corhpany's turnover is as follows:

Turnover

* Software & hardware
Services
Support.and maintenance

Ot‘he'r significant income ‘
Dividends 'recelived

Turnover analysed by geographical market

United Kingdom

- 4 -Operating'profit
Operating profit for the year is stated after charging:

Exchange Iosses

Fees payable to the company s audltors for the audit of the company S
_financial statements

Depreciation of owned tangible assets

(Profit)/loss on disposal of tangible assets

Amortisation of intangible assets

Operating lease charges

2020 2019
£ >
4,172,983 4,585,446
7.004793 5343618
22,052,041- 19,590,324
33,319,817 29,519,388
2020 2019
£ £
2,500,000 2,500,000
2020 2019
£ £
33,319.817 29,519,388
2020 2019
£ g
1,468 2:041
" 125,000 98,750
316,522 350,651
S 111
61,176 176,437
1,137,067 1,070,753

Exchange differences recognised in profit or loss durihg the year, except for those arising on financial

instruments measured at fair value through profit or loss, amounted to £1,468 (2019 - £2,041).
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SYSTEM C HEALTHCARE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED).
FOR THE YEAR ENDED 31 MARCH 2020 |

’ 5 Employees-

The average monthly nuhber of persons (including directors) employed by the company du}ing the year

was:

2020 . 2019
‘Number Number
Developers and Deployment Services ) ' 233 207
Sales, Marketing and Admin ' 82 . T4
315 281

" Their aggregate remuneration comprised: .
o - 2020 ©2019
£ £
Wages and salaries ' . ' : - g - 16,896,220 16,317,136
Social security costs . : " 1,712,988 1,639,658

- Other pension costs : . T 1,201,675 = 963,313

19,810,883 18,920,107

6 Directors' remuneration

2020 2019

B 3 £

Remuneration for qualifying services oo ' L . 638,704 - 531,626
Company pension contributions to defined contribution schemes . 3,416 - 8,684
642,120 . 540,310

' Remuneration disclosed above include the following amounts paid to the highest paid director:

2020 12019

£ £
‘Remuneration for qualifying services . ' . 290,586- 265,813
. Company pension contributions to defined contribution schemes ’ : 1,708 . 4341 -
7  Income frorﬁ shares in group undehakings )
. . 2020 2019
£ . £
Income frorﬁ fixed asset invesiments

‘Income from shares in group undertakings » o 2,500,000 2,500,000 '
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

'8

Interest payable and similar expenses

" - 2020 2019
£ £
Loan interest . _ SR © 2,053256 . 1873793
y . _ o . ' 2,053,256 1,873,793
" Tax on profit . -
' -2020 2019
: ‘ . £ £
Deferred tax - : o
Origination and reversal of tlmlng differences ' ' 488,080 (2,057,151) -
. Changes in tax rates ’ (45,304) -
Total deferred tax - . . 442776  (2,057,151)

The actual charge/(credit) for the year can be reconciled to the expected charge for the year based on the.

prof t or loss and the standard rate of tax as follows:

2020 2019

. £ e
Profit before taxation T 6,188,930 1,713,178
Expected tax charge based on the standard rate of corporation tax in the UK o
of 19.00% (2019: 19.00%) . ' 1,175,897 325,504
Tax effect of expenses that are not deductible in determining taxable profit 1,787 1,610.
Tax effect of income not taxable in determining taxable profit ' (475,000) (475,000)
Tax effect of-utilisation of tax losses not previously recognised - (660,868) . (164,759)
Other permanent differences . 4,087 286,446
Deferred tax adjustments in respect of tax losses - : 442 776. (2,057,151)
Other short term timing differences . . ‘ ‘ © T (45,903) 26,199
Tax expense/(credit) for the year o ' 442 776 ' (2,057,151) ‘

At Summer Budgei 2015, the government announced legislation setting the Corporation Tax main rate (for
all profits.except ring fence profits) at 19% for the years starting 1 April 2017, 2018 and 2019 and at 18%
for the year starting 1 April 2020. A further reductnon to 17% for the year startlng 1 April 2020 was

announced at Budget 2016.

At Budget 2020 the government announced that the Corporat|on Tax main rate. (for all profi ts except rlng

fence proﬁts) for the years starting 1 April 2020 and 2021 would remaln at 19%.
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10 . .Intangible assets

1

Cost

At 1 April 2019

Additions

At 31 March 2020

Accumulated Amortisation ‘

At 1 April 2019 ‘
Amortisation charged for the year

At 31"March 2020

Carrying amount
At 31 March 2020

At 31 March 2019

Tangible assets

Cost
At 1 April 2019
Additions

Disposals

At 31 March 2020

Accumulated Depreciation
At 1 Aprit 2019

" Depreciation charged in the year

Disposals
At 31 March 2020

Carrying amount
At 31 March 2020 -

At 31 March 2019

Total .

£

Goodwill . olwn& ' R&D ° Customer
. contract’ : Lists
- software ’

£ £ £ £ £
1,493,516 . 202,683 5,683;010. 1,205,334 8,584,543
- 47178 - - 47,178
1,493,516 249,861 ' 5,683,010 1,205,334 8,631,721
1,459,689 115,426 '5,683,010 1,205,334 8,463,459
33,827 27,349 - - 61,176
1,493,516 142,775 5,683,010 1,205,334 8,524,635
‘.- 10708 . - - - 107,086
33827 87,257 - : 121,084
Fixtures and Computer Total

fittings - equipment

£ £
929,516 3,083,089 ~ 4,012,605
772 340,268 341,040
- _(98,838) (98,838)
930,288 3,324,519 4,254,807
785358 2,826,248 3,611,606
- 100,277 216,245 3A16,522
= (98,838) ' (98,838)
. 885,635 2,943,655 3,829,290
44653 380,864 425517
- 144,158 400,999

256,841
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'

12 Investments . ;
‘ 2020 © 2019

£

£ £
Investments in subsidiaries | ' : . - ' ' 25,113,044. 25,113,044
Movements in fixed asset investments
| 4 Shares in
group
undertakings

Cost or valuation . ' '

At 1 April 2019 & 31 March 2020 o A b . " . 26620654
Accumulated Impairment - . .

At 1 April 2019 & 31 March 2020 o ’ . : o 1,507,610
Carrying amount ) .o : e

At 31 March 2020 ’ . - _ " " 25,113,044
At 31 March 2019 : ' - 25113044

13 Debtors . ] . : .
A ' : o . 2020 i 2019
Amounts falling due within one year: : £ £
. Trade debtors § T ) B ~ 8,913,990 7,060,377

' Corporation tax recoverable ) 666,639 463,490
Amounts owed by group undertakings' ] : 5,991,785 2,105,259

Prepayments and accrued income . ) . 12,823,819 10,350,486

. ‘ o 28396233~ 19,979612
Deferred tax asset (note 18) . o 175,702 200,516

28,571,935 20,180,128 ‘
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13

14

15

Debtors - : S <

£

(Continued)
o . 2020 2019
Amounts falling due after more than one year: : £ £
Other debtors o : 2,611,776 -
Deferred tax asset (note 18) o 1,646,737 2,064,699
© 4258513 2,064,699
Total debtors ' C , : 32,830,448  22,244,827.
" Amounts owed by group undertakings are rion‘-,interest bearihg and rlepayable on demand.
Creditors: amounts falling due within one yeav'r _ :
: : : 2020 2019
£ B
Trade creditors = T B 1983816 855,749
Amounts owed to group undertakings } - 4,309,198 ° 6,204,420
Taxation and social security ] ' - 3,426,050 2,145,148
" Accruals and deferred income ) o 17,495,030 12,031,367
27,214,094 21,236,684
Amounts owed to group.und'értakihgs are.non-interest bearing and repayable on demand.
Creditors: amounis falling due after more than one year o
B ' S ‘ , 2020 2019 -
Note £
Other borrowings ' . ' .16 24,669,104 22,615,848
Accruals and deferred income . ©1,728204 .- 1,018,824
26,397,308 23,634,672
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16

17

18

Loans and overdrafts :
. 2020 2019

£ ' £
. Loéns from group undértakings g ) ' i ' 24,669,104 22,615,848 :
Payable after one year | ' . 24669104 22,615,848

'

Unless paid sooner the entire prihcipa_l balance of the loan note, plus accrued and unpaid interest, shall be
due and payable-on 18 September 2021. The intercompany loan.may be prepaid in full or in part at any
time without penalty. ) ‘ .

Provisions for liabilities : o
. 12020 2019

£ £
Risk provision ' . . 71666 - 71666

Deferred taxation

Deferred tax assets and’ IiébiAIities are offset where the company has .avlegally enforceable right to do so.
The following is the analysis of the deferred tax balances (after offset) for financial reporting purposes:

Assets . Assets

) . 2020 2019
Bala:nc'es: . - o : . _— £ . £
Accelergted capital allowances . ] . " 155,779 186,347
+ Tax losses ' . ' E . 1,646,737 2,064,699

Provisions . B - 19,923 14,169

11822439 27265215

_ Movements in the year: . , R . o £
Asset at 1 April 2019 ° ' o 2265215
Charge to profit or loss . . ) ‘ (488,080) .

" Effect of change in tax rate - profit or loss, - ’ o : B 45,304

Asset at 31 March 2020 ‘ : 1,822,439
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'.18. Deferred taxation o B - . (Conti‘nued)

Deferred tax has been recognlsed on tax losses based on the forecast utllusatron of those tax losses in the

forthcoming accountmg years.

The company has losses carried forward of £8,988,081 (2019: £12,145,289) which are avallable to carry

forward indefinetely for future offset against taxable proﬁts

19 Called up share capital

2020 ¢ - 2019

) £

Ordinary share capital

Issued and fully paid . ]

124, 773 299 Ordlnary of 1p each (2019: 124,773,299 Ordlnary) 1,247,733 1,247,733

20 Retirement benefit schemes . .- ‘

) ) - 2020 2019 -

Defined contribution schemes . £ £

Charge to profit or loss in respect of defined contribution schemes © 1,201,675 963,313

Th'e'company operates a defined contribution pension scheme for all qualifying employees. The assets of

the scheme are held separately from those of the company in an independently administered fund.
21 - Related party transactions’
Transactions with related parties ' o >

During the year the company entered into the following transactIons with related parties:

Services/Goods Recelved ServuceslGoods Supplued

Services/ . Services/
Goods . Goods -

Received Supplied
v 2020 2019 . 2020 2019

T : -£ £ £
Symphony Technology- Co : 9,767 14,644 . o ' -
. Shearwater Systems Limited ' 800,113 . 801,191 . 130,293 63,908
Shearwater Ventures Limited © 368,157 482,449 - 9,002

Graphnet Health Limited A . 3,808,938 1,691,252 2,019,224 1,040,773

4986975 2,989,536 2,149,517 1113683

Symphony Technology Group LLC, Shearwater Systems Limited and Graphnet Health Limited are related
parties by virtue of them being in the same group. Shearwater Ventures Limited are related parties due to

three of the officers of Shearwater Ventures Limited also being officers. of System C Healthcare Limited.
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22

Related party transactions . o ' ] i (Continued) .
The following amounts were outstanding at the repoﬁing end date:

Arﬁdunts owed to related .

parties
2020 2019
£ ' £
Shearwater Systems Limited = . ] . : . 213,203
Shearwater Ventures Limited ) . , - 37,574
- 250,777
The following amounts were outstanding at the re'por‘ting end daté:_
Amounts owed by related Amounts owed by related parties
parties : ~
. 2020 2019 :
Balance Provision Net Balance Provision Net
: £ £ . £ £ _£ £
Graphnet Health Limited 532,422 - 532,422 96,413 - 96,413
Shearwater Systems Limited - 25,936 - 25,936 - - -
558,358 - 558358 96,413 SR 96,413

No guarantees have been given or received.
Operating lease commitments

Lessee

At the reporting end date the company had outstanding commitments for, future minimum lease payments |

under non-cancellable operating leases, which fall due as follows:

2020 2019

S S

Within one year S . 340,162 377,582 -
Between two and five years ' ’ - 690,510 507,447
In over five years - . ’ o 27,051 -
1,057,723 885,029
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24 .

25

Ultimate controlllng party

The company's |mmed|ate parent undertaking is System C Holdmg Limited. The Companys ultimate parent
undertaking'is Asclepius Holdings Jersey lelted .

The Company's controlling party is CVC Fund VIl (Jersey).which consists of the following entities: CVC
Capital Partners*VII Limited acting in its capacity as general partner of CVC Capital Partners VII (A) L.P,
CVC Capital Partners VIl Associates L.P. and CVC Partners Investment Europe VII L.P.

The smallest group of which System C Healthcare Limited is a member and for which group fi nanc1a|
statements are prepared is that headed by H&SC Technologies Limited, a Company incorporated in
England. The Iargest group is-headed by Isle Holdco (UK), lelted )

The consolidated fnanmal statements for H&SC Technologaes Limited & Isle Holdco (UK), Limited are

. available to the public and may be obtained from Companies House.

Subsidiaries . o .

Details of the company's subsidiaries at 31 March '2020 are as follows: ]

Name of undertaking and country of Nature of business ' ' Class of % Held
incorporation or resldency S ' shareholding

Careflow Connect Limited UK Software and Services provider Ordinary ‘ 100.00
Liquidlogic Limited UK Software and Services provider Ordinary 100.00
The Learning Clinic.Limited UK Software and Services provider Ordinary 100.00

The reglstered office address of all the above subsidiaries is The Maldstone Studlos Vinters Busmess Park,
New Cut Road, Maldstone Kent, Unitéd Kingdom, ME14 5N7. . .

Post balance sheet events

_On the 10 February 2021, CVC Capital Partners (Fund V1) acquired t100% of he System C group through

its parent company H&SC Technologies Limited.

‘On the 26 November 2020 a new 100% subsudlary was mcorporated in New South Wales called quu:dloglc

(Australia) Pty L|m|ted
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