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BUSINESS TELECOMMUNICATIONS SERVICES LIMITED
REPORT OF THE DIRECTORS
TWELVE MONTHS ENDED 31st MARCH 1989

The Directors have pleasure in presenting their Report togelher with the Audited Financial
Siaternents for the 12 manths ended 31st March 1989.

Principal Activity

The principal aclivily of the Company conlinues lo be thal of developing and markeling
Telephone Management Systems. The Company sees ils fulure as being in the large system
sector of this market, which is increasingly idenlitied with Nelwork Management.

Aesults and Dividends

The resulls for the period are set out in the Profit and Loss Account, )

The Directors recommend that no dividend be paid and that the adverse balance on the Prolil
and Loss Account of £78207 be carried forward.

Movement cof Fixed Assets
The movement of fixed assets during the period is set out in Note 2.

Exports

During the period goords and services exporied by the company amounted to £3039 (i2
months to 31st March 1988 = £2573}.

Charitable and Political Coniributions
The Company made no charitable or pgclilical coniributions during the pericd.

Review of Aclivities
The Company returned 1o profil in the period.

Liquidity was considerably slrengihened as measurced by the Acid Tes! Ratio of Cash & Trade
Deblors against the agaregate of Trade, Sundry & Hire Purchase Credilors and the Overdrafl.

Labour Productivily excecded Budgel on each oi 4 Key Indicators used by the Company in its
routine Managemen! Reporting.

Additional finance was raised in the prior period by viay of a Rights Issue in crder 10 provide
the basis for fulure growth. The Rights tssue was finalised on 81h July 1988,
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BUSINESS TELECOMMUNICATIONS SERVICES LIMITED
REPORT OF THE DIRECTORS conlinued
TWELVE MONTHS ENDED 31st MARCH 1989

A Group structure was created with the intention of commencing subsidiary company
aclivities on 1 April 1989. The Directors believe the new struclure will provide improved
career opporiunities and better focus on key activities. As a resull ol the adoption of a Group
struciure 3 Directors, Messrs Wilishire, Crouch and Revy resigned from the Main Board
and were appoinied 1o the Board of a Subsidiary Company.

Significant changes were made in management siyle:

-There was a strengthening of Line against Function; in particular Stalf Developmen! was
made lhz clear responsibility of Line Management.

-Product Development procedures were substantially improved. The Marketing /
Developmiant link was slrenglhened. Quality Assurance procedures were intensified in
design, sofiware writing and bath in-house and bela site testing.

The average number of employees for the 12 months to 31st March 1988 was 72 {12
months 1o 31st March 1988 = 70). Al the Balance Sheet dale the Company employed 17 lull
time slall engaged in research and development.

Prospecls

The Company has taken a new lease on its Headquarters at Royal Oak House and has preceeded
with an extensive refurbishment. in addition the Company has taken a lease on a listed
building as a select and exclusive localion for its Development Operation in the North Eastl.

The Company has already made a considerable investmenl in compuierising ils own
adminisirative aclivities and will conlinue with this work in order 10 generate further gains
in labour effectiveness.

In 1989/30 the Company will bring lo market a number of new nelwark management
products, devetoped from the base of its highly successiul ISOCOM product range, and the
Direclors are confident thal this will bear out the wisdom of taking the long-term view on
product development at the expense of short-term profits.

The Company's pioneering decision lo bring all producls inlo coniorinance with international
sltandards was made in 1985. Since then the Company has invested over 50 man years of
development in ISOCOM lechnology and is now the only company in the industry with an OSI
{opin syslems interconnect) capability.




BUSINESS TELECOMMUNICATIONS SERVICES LIMITED
REPORT OF THE DIRECTORS continued
TWELVE MONTHS ENDED 31st MARCH 1989

This highly strategic investment will now allow the Company rapidly to bring lo market a
new generation of competitlive network management producls, conceived in close liaison with
its User Association lo satisly the increasingly sophisticaled needs ol communications
managers in large organisations.

Close Company

In the opinion of the Directors the Company is a "close company” within lthe meaning of
Section 424 of the Income and Corporalion Taxes Act 1980.

Directors
The Directors who held otfice during the period togelher with their inlerest in the share
capital of the Company were as follows:-

Ordinary Shares of £1 each
31 March 89 31 March 88

E A Davison 351 126
S Chopra 1863
A Fenton 3
J G Wilishire (resigned 14/2/39) 14
J J C Crouch (resigned 14/2/89) G
F A Revy {resigned 14/2/89) 6

Auditors

Messrs. Burdell Stevenson & Co. olfer themselves for re-appointment under Section 384 of
the Companies Act 1985.

By Order of the Board
Royal Cak House
Brighton Road
Purley S, e~
CR2 2BG
S Chopra
24 August 1989 Secretary




REPORT OF THE AUDITORS TO THE MEMBERS OF
BUSINESS TELECOMMUNICATIONS SERVICES LIMITED
TWELVE MONTHS ENDED 31st MARCH 1989

We have audiled the Financial Statemenls set out on Pages 5 lo 12 which have been
prepared under the hislorical cost convention. Qur audit was conducled in accordance
with approved auditing standards.

In our opinion the Financial Statements give, under the convention staled, a true and
fair view of the slale of the Company's alfairs al 31st March 1989 and of the prolil
and source and application of funds for the accounting period ended on that date and
comply with the Companies Act 1985.

Lloyds Bank Chambers,
407, High Street,
Stratford,

London,

E15 4QZ.

24 August 1989

Purdett Stevenson & Co
Chartered Accountants
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31-Mar-88

401,170

878,303
551,298
768
1,430,369

266,396
202,258

715,950
340,147

1,524 751

{94,382)

306,788

26,955
162,388
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98,820
98,200

(80,855)

117,445

__306.738

BUSINESS TELECOMMUNICATIONS SERVICES LIMITED

BALANCE SHEET
AS AT 31st MARCH 1989

Fixed Assectls
Tangible Asscls (Note 2)

Current Assets
Slacks (Note 1D and 3)
Debtors (Note 4)

Cash at Bank and in Hand

Liabilities Due Within One Year

Loans and Overdralls (Nole 5) 120,614
Creditors and Accruals (Note 6) 416,938
Amounts Billed to Customers in Advance

of Contract Complelion (Note 1B) 765,992
Maintenance Revenue in Advance 536,373

Net Current Liabilities

Invesiment in Subsidiaries

Total Assets Less Current Liabilities

Financed By
Liabilities Due After One Year:
Loans (Note 7)

Provisions:
Warranty Provision (Note 1H}

Capital and Reserves:

Cailed-up Share Capital (Note 8)
Share Premivm

Share Application

Deficit on Reserves

Appraoved by the Board on 24 August 1989

_ 7 .._E A Davison

................... T .........S Chopta

1,751,245

1,839,917

)

)

977,709
773,173
363

780
198,320

{77.2871)

} Directors

ERERENT

(88.672)

300

T 339,783

52,576

165,388

121,819

the Noitwes on pages 810 32 form ansntegrad part 68 hese inancial stalements




BUSINESS TELECOMMUNICATIONS SERVICES LIMITED
PROFIT AND LOSS ACCOUNT
TWELVE MONTHS ENDED 31st MARCH 1989

12 month end 12 month end
31-Mar-88 31-Mar-89 )
3,001,C04 Turnover (Nole 1B) 3,638,461
325,423 Increase/(Decrease) in Stock and Work-in-Frogress 99,4006 g
3,326,427 3,737,867 :
Deduct:
1,255,614 Malerials and Charges 1,524,389
2,070,813 Gross Profit 2,213,478 P
Deduct:
1,074,961 Staif Costs 1,111,116
199,150 Depreciation and Other Amouniz Writlen Off 224,043
843,432 Other Operating Charges 829,599
2,117,543 2,164.758
{46,730} Operating Profit / (Loss) 48,720
(31.302) Interest Payable and Other Finance Charges (28,408}
Ordinary Aclivity Profit / {Loss)
(78,032) Before Taxation (Note 10) 20,312
11,381 Taxation (Note 13B) (16,738)
(66,651} Ordinary Activity Profit / (Loss) After Taxation 3,574
(14,204) Retained Deficit on Reserves Brought Forward (80.855)

__{R0.855) Pelained Deficit on Reserves Carried Forward (77.28




BUSINESS TELECOMMUNICATIONS SERVICES LIMITED
SOURCE AND APPLICATION OF FUNDC
TWELVE MONTHS ENDED 31st MARCH 1989

12 month end 12 month end
3i1-Mar-88 31-Mar-89

Source of Funds
(78,032) Oddinary Aclivity Prolit / (Loss) Belore Taxalion 20,312
Adjustment for items nol involving movement of funds:
197,674 Depreciation and Amonrtization 217,338
1,792 Losses / (Profits} on Disposal ol Fixed Assels 6,705

121,434 Funds Generated from Operations 244,355

Funds from Other Sources:
99,200 Arising from Share [ssue 8CU
Directors Loans 29,8422
123,645 Hire Furchase Loans 125,738
57,377 Proceeds from Disposal of Fixed Assels 98,916
Proceeds from Sale of Investments 9,263
" 60,834 increase in Warranly Provision 3,000
16,381 increase in Maintenance Revenue in Advance 196,226
158,764 Increase in Conlract Paymeats on Account 50,042
516,201 513,807

637,635 Total funds from ail Sources _758,1 62

Application of Funds
255,697 Purchase of Fixed Assels 349,945
9,263 Purchase of Investments 300
126,773 Repayment of Hire Purchase Loans 149,565
5,101 Corporation Tax Paid

396,834

240,801

Increase/(Decrease) in Working Capital:
325,422 Stocks 19,406
3,305 Debtors 231,138
100,301 Creditors and Accruals {1897,542)

429,028 132.602

(188,227) 125750
Movement in liquid resocurces

Increase/(Deciease) in Cash and Bank Balance

increasef{Docrease) in Bank Overdrall

LSy CLHY



NUSINESS TELECOMMUNICATIONS SERVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS
TWELVE MONTHS ENDED 31st MARCH 1989

1. Accounting Policius

A

3.

Accouniing Convenlion
The Company adgopls the Histoncal Goest Convaention,

Turnover

Turnover consists of goods and suervices charged to cuslomers in the oidinay course ol
business « invoiced amounts excluding Value Added Tax. Payments on acrount mvoiced to
customers in advance ol conlract complation together wilth the unexpited portion of periodic
maintenance contracts are also oxcluded.

Protits on Conlracts

Profils on system conlracls are only taken at the peint ol cuslomer acceplance ol the fully
operational system. For other products and services profils are taken at the point of delivery
or perlormance.

Stocks and Work-In-Progress

Stocks and Work-in-Progross are valued at the lowe: of cost or net realisable value alier
making due sllowance for any obsolete or slow moving ilems of stock. {n the case ol
Work-in-Progress cuosl comprises direct materials and charges, attributable diect labour and
an appropriate proporfion ol both lixed and vanable produation overheads,

Depreciation
Depraciation is provided on langible lixed assels in order lo wrile off their cost ovear thair
anticipated useful lile at the following rales:

Furnitwre and Filtings 20% of cost per annum
Computers, Scanning Equipment and

Systems Equipment 33 1/3% of cost per annum
Motor Vehicles:

Less than 30,000 miles per annum 25% ol cosl per annum
Over 30,000 miles per annum 33 1/3% ol cost per annum

i circumsiances cause a change in the anticipated usclul life of an asset the unamortized cost
is charged 1o revenue over the uselul life remaining.

Amortization of Leuasehold Premises
Amontization is compuied so as 1o write oif the legal and other costs of acaquisition over the
lifte of the lease,

Research and Developiment
Al rescarch and devulopmoent  expoenditure is charged to revenue in the poacd in which it
incuried.

Warranty Provision

The Company's Standard Terms and Conditions of Contract applicable 1o sysiems were amended
with  eflect from 1 Janoary 1938 1o reslore Warranty in place  of the formm
Inclusive Full Mamlenance Cover. The Warranty Provision is now shown scparately and o no
longer includad in defeded rovenues

R




BUSINESS TELECOMMUNICATIONS SERVICES LIMITED
NHOTES TO THE FINANCIAL STATEMENYS continued
TWELVE MONTIIS ENDED J1st MARCH 1909

2. Tangible Fixed Assors
Batance at Additions  Sub-Total Disposals

3alance at

Cust 1-Apr-ga in Pariod in Potind 31-Mar-g89
Leaschold Premises 4,133 4,133 4,133
Furnitute & Fittings 25,576 6,775 32,351 12,351
Conmputer Equipment 409,124 192,767 601,891 19,314 562,577
Scanning Equipment 23,686 23,686 21,686
Systems Equipment 163,273 163,273 3,358 159,916
Motor Vehicles 347,775 16G,402 498,178 101,669 396,509

973,566 348,945 1,323,511 154,340

1T 169,171

Depraciation & Amortization

Leasehold Pramisos 3,042 836 3,978

Furniture & Fittings 11,366 5,964 17,330
Computer Equipment 269,570 103,726 373,296 8,852
Scanning Equipmenl 23,686 23,686
Systems Equipment 141,126 17,653 158,778 1,471
Motor Vehicles 123,607 89,060 212,668 38,395

3,978
17,330
364,443
23,686
157,307
174,273

572,397 217,338 789,735 48,719

741,015

Nei Book Value

Leaschold Premises 1,00

Furniture & Fitings 14,210

Compiner Equipment 139,554

Scanning Equipment

Systems Equipment 22,147

Motar Vehicles 224,168
401,170

31-Mar-8931-Mar-88

155
15,021
188,134

2,608
222,236

128,155

3. Stocks

Raw Maiarials and Consumables 11,855 10,650
Work-in-Progress 965,854 BG67,653
977,709 878.503
4. Debtars
Trade Debrors less Provision for Doulnful Debty 768,082 430,79%
Other Debtors 5.878
Paymenis in Advance 5,093 5,362
Shoit Tenn Invesiment 9,263
773,173 531.298
5. Loans and Overdralls
Bank Qvairdralt (Securny) 63,252 THG 417
Hire Puichiiso Loans {Seeured) 57.342 76,079
120,604 956,496




BUS:NESS TELECOMMUNICATIONS SERVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS continued
TWELVE MONTHS ENDED 41st MARCH 1989

6. Creditots and Accruals
Trade Creditors

Other Craditors: Corporatlon Tax
Other Creditors: Sundry
Charges Accrued

7. Loans Due After One Year
Directors Loans
Hire Purchase Loans (Secured)

8. Share Capltal
Authorised:
Ordinary Shares of £1 each

Called-up and Fully Paid
Ordinary Sharss of £1 each

9. Share Premium

10. Ordinary Activity Proiit / (lLoss)

has been arrived at after charging:

Auditors Remuneration

Bank Charges and Interest

Depreciation and Amortization (Notes 1E, 1F and 2)
Directors Emoluments (Note 12)

Hire Purchase [nterest

Loss on Disposal of Fixed Assels

and after crediting:

Doubtiul Debts Pravision written back

10

31-Mar-f"31-Mar-88

242,710 121,264
16,738
77,988 27,021
79,502 53,973
416,938 202,258
29,822
22,758 26,955
52,576 26,955
200,000 200,000
780 280
198,320 98,820

12 months to 12 months tc
31-Mar-8931-Mar-88

1,500
10,938
217,338
87,579
17,470
6,705

9,000
11,611
197,674
75,380
19,691
1,792

jie




Tl BUSINESS TELECOMMUNICATIONS SEHVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS continued
TWELVE MONTHS ENDED 31st MARCH 1989

11. Slaft Year Ended 31-Mar-89 Toial Adnun Marketing Technical
Average Number Employed 72 7 14 51
Gross Salaties 925920 GGG61 265356 593903
Social Securily Costs 93373 6829 26726 59817

1019292 73,490 202.082 653,720

The members of stail ather than the Direclors who were remunerated al higher rates as
detined in Pant VI of Schedule 5 of the Companies Acl 1985 were as {ollows:

£30,001 - £35,000 2

£35,001 - 140,000 1

Year Ended 31-Mar-88 Total Admin  Martketing Technical
Average Number Employed 70 6 i6 48
Gross Salaries 913,664 54,615 304,848 554,201
Social Security Cosls 92,117 5,595 30,704 55,819

- 1,005,782 60,210 335,552 610,019

The members of stali other than the Directors who were remuneraled at higher rales as
defined in Part VI of Schedule 5 of the Companies Act 1985 ware as loflows:

£35,001 - €40,000 1

12 months io 12 months 1o
31-Mar-8931-Mar-88
12. Dirgclors
The emoluments ol aciing Direclors {or the twelve month period ended .
31st March 1989 inclusive of taxable benelils bul exclusive of the
Company's NIC fell inio he following bands:

£ 0-¢ 5000 P

3
€ 5001 - £10.000 2
£20,001 - €£€25.000 1
£25,607 - £30.600 2 1
£35,001 - €40.000 1

In addilion he services of soma Direciors, mcluded above, were subject 1o mana jement chaiges fiom
their puncipal organisatons and ihese charges fell into the lollowing bands:

¢ 5001 - £10,000 i

1
£35,001 - £40.000 i
£45.001 - £50.000 1 2
CYRN01 - 180,000 i
The detals m respect ol ihe Chamman ae as tallews
Remonaonticn as wrable bonaedd L 2,958
Managomant chazge in respect of hin servicss F5.706 49,77




BUSINESS TELECOMMUNICATIONS SERVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS continued
TWELVE MONTHS ENDED 31st MARCH 1939

13. Taxation

A. Balance Sheel Provisions

Provision for deferred liability 10 Corporation Tax al curient small
companies’ rate on the excess ol Net Book Value of 1angible lixed assels
over available balances of Inland Reverue Capital Allowances and
Corporation Tax Losses

B. Prolit and Luss Account

Liability 1o Cotporation Tax at current small companies' rate:

(i} On resulls ler the period

(it} On results for the previous period

Adjustment to Provision for deferred lkability o Corporation Tax

14, Financial Commiltments
Commitments for capital expenditure not provided for in the Accounts:

Contracis authe ed and placed

Expenditure authorised but contracts not placed

31-Mar-8931-Mar-88

0 0
16,738

(381)

{11,000)

16,738 (1!.381]

13,051 1,252

0 0




