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STRATEGIC REPORT

Strategic report for the year ended 31 December 2019

The directors present their strategic report on the Company for the year ended 31 December 2019.
Introduction

There were no significant changes to the operations of the Company during 2019.

Dentsply IH Limited has an overseas branch in Ireland.

Principal risks and uncertainties

The principal risk affecting the Healthcare business is government funding with regard to the budget
provided for healthcare products and the continuing reimbursement of products through the Drug Tariff.

The principal risk affecting the Dental Implant business is the performance of the economy, as dental
implant treatment is generally by elective surgery. There are ongoing risks to market share and margin
erosion due to the increase in low cost competitor implant systems.

The principal risk affecting the Dental consumables business is the risk of loss of market share due to the
increase of low cost competitor products on the market.

The Company reviews and monitors the risks that the business faces as part of an ongoing risk
management process.

The principal risks which are therefore considered to be material, in that they may have a significant effect
on the Company’s financial condition, results of operations and/or reputation, include: supply chain and
delivery risks and economic and financial risks.

Supply chain and delivery risks - The Company relies on the timely supply of product and interruption to
this supply may adversely impact our operations and financial results.

Information on the economic and financial risks is included in the Directors’ report on page 3.

Directors’ statement of compliance with duty to promote the success of the Company

This section sets out the way in which our Directors comply with the requirements of Section 172
Companies Act 2006. Specifically, the way in which they undertake their duties, the values they uphold
and the manner in which they promote business success for the benefit of all stakeholders. Specifically:

e The likely consequences of any decision in the long term;

e The interests of the Company’s employees;

e The need to create a strong business relationship with suppliers, customers and others;

e The impact of the Company’s operations on the community and the environment; and

e The need for the Company to maintain a reputation of high standards of business conduct.

Our strategic objectives are set out in the future performance section of the Directors’ report below. In
addition our ultimate parent company has produced and disseminated a set of core values and objectives
to which every subsidiary of the group works and the Board has considered these principles and they are
built into the processes that govern everyday management of the Company.

Customer support — Our customer relationships are of the highest importance to us and form the key part
of the core values of the global organisation. With our key customers we have strict terms of service to
ensure we are providing a high level of support to the customers. We pride ourselves in offering a
dedicated and flexible approach to supporting our customers through a locally based sales force that can
provide support via Covid-safe on-site visits and progressively through online communications, training
and support.
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Supplier support — Our key suppliers are all intercompany partners and we work together daily to ensure
supply chain operates efficiently. This includes having regular meetings to discuss key supply topics that
have arisein such as Brexit and the global Covid-19 pandemic.

Employees — Employees are a key resource to our business and as such significant projects have been
undertaken to ensure employee engagement and development. This includes the implementation of a
global feedback process to ensure directors are aware of the opinions and issues faced by our
employees and the introduction of a European learning and development team to focus better on
employee development. The directors and ultimate parent entity senior management hold regular town
hall meetings and Dentsply Live sessions to ensure they engage with employees on any topic.

Local Communities — Working with local communities is an essential part of the way we work. As
Healthcare service providers we ensure we are visible and contactable on social media and also set up
the Dentsply Academy UK, a training facility, in order to better support the development of UK dental
professionals to ensure they can continue to support their communities.

Environment — We are committed to supporting environmental sustainability. As a sales entity this is
mainly managed through seeking out energy saving opportunities in all aspects of the business.

Financial key performance indicators

Turnover for the business from continuing operations increased to €158m (2018: €156m) due to sales
growth in the year across all markets mainly driven by annual price increases. -

Operating Profit from continuing operations increased to €14.7m (2018:; €8.4m) as a result of stronger
gross margin performance and distribution and administrative expenses savings due to tighter cost
control coupled with the weakening of Sterling against the Euro.

Net assets of the company decreased to €26.4m (2018: €47.5m) largely due to strong operating profit in
the year offset by a dividend payment made in the year of €33.0m (2018: € nil).

Further detail on the performance and analysis of the consolidated results for the group are included in
the Annual Report for DENTSPLY SIRONA Inc.,, which is available on its website .
www.dentsplysirona.com.

However, management track growth in sales and market share as its key performance indicators, within
each product area.

The Company remains committed to turnover growth and achieving market leader status in all sectors.

On behalf of the board

G Campbell
Director
Date: 16 December 2020

Brunel Way
Stonehouse
Gloucestershire
GL10 3GB
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DIRECTORS’ REPORT

Directors: R Winters
G Campbell
E Dorff (appointed 12 July 2019)
M Boehringer (resigned 12 July 2019)

Registered office: Brunel Way independent auditors: PricewaterhouseCoopers LLP
Stonehouse 2 Glass Wharf
Gloucestershire Bristol
GL10 3GB BS2 OFR

The Directors of DENTSPLY [H Limited submit their report together with the Audited Financial Statements
of the Company for the year ended 31 December 2019.

Financial risk management

Economic and financial risks - Credit risk is managed by regular review of credit limits and adherence to
credit terms. Credit control policies enable us to minimise the risk. As the Company does not have any
bank borrowings, it has no significant exposure to interest rate fluctuations.

Price risk management - The Company’s principal financial risks are those relating to price. The aim of
the Company’s financial risk management policies is to optimise financial performance by managing and
mitigating these risks in a cost-effective manner.

Exchange rate risk management - The Company is exposed to exchange rate fluctuations in the course
. of purchasing products manufactured in many different countries.

Liquidity risk management — The Company has no external finance debt and most of its creditors are
intercompany. Tight control on debtor balances and restricting payment terms ensures we manage any
liquidity risk.

Cashflow risk management — The principal risk to the company in terms of cashflow is that if there was a
significant and sustained long term reduction in turnover the company could have cashflow pressures as
most of our administrative expenses are fixed. However, the group operatives a cash pool globally so any
short term cashflow risk is mitigated by this.

Brexit Impact

The uncertainty around the terms of any Brexit deal provide a significant risk to the Company as most
products sold in the UK market are imported from Companies within the EU. In order to mitigate the level
of this risk management are working on several potential Brexit scenarios including the potential for no
deal and are ensuring any potential import issues are addressed in advance. In addition, management
have taken the decision to stock some key product lines within the UK to ensure any delays in supply do
not impact the customer.

Future performance

The Company'’s strategy has one key priority: to grow market share at or above market growth rates for
the Dental Consumables, Dental Equipment, Healthcare and Dental Implant product areas.

Whilst the Directors are committed to maintaining the profitability of the Company, investment will
continue to be made in resources and headcount to enable the Company to achieve its key strategies.

The Company'’s 2020 performance has been significantly impacted by the Covid-19 pandemic. For further
details see the post balance sheet events section below.
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Directors

The Directors who held office during the year and up to the date of signing the financial statements are
presented at the head of this report.

Dividend

The Directors do not recommend the payment of a final dividend (2018: €nil). During the year a dividend
~ payment was made of €33.0m (2018: €nil).

Political and charitable donations

The Company made donations to UK charities amounting to €307 (2018: €159). The Company made no
political donations. :

Post balance sheet events

On 1 February 2020 the trade and assets of the Healthcare business were transferred to Wellspect
Limited, a wholly owned subsidiary of Dentsply |H Limited.

In addition, on 1 February 2020 the company entered into a Sales Services Agreement with Dentsply
Sirona Europe GmbH for them to provide transactional services for its export business. Services include
invoicing our export customers and debt collection services. The Company will receive consideration
from Dentsply Sirona Europe GmbH for these sales less a service fee based on 1% of turnover.

The global Covid-19 pandemic has had a significant impact on sales in 2020 as dental practices were
closed except for emergencies during April and May 2020. Once reopened sales have not yet returned to
pre-Covid levels. While the overall impact on 2020 sales is not yet known it is expected to be in the region
of €20m. The company has taken steps to ensure strong credit collection and cash management during
this time to manage through the pandemic.

Further details of the above are included in the post balance sheet events note to the financial
statements.

Employees

The Company actively encourages the involvement of employees and a stated policy of the Company is
to provide all members of staff with an individual training programme. The methods of involvement
include regular staff meetings and intranet updates which ensures staff awareness in relation to the
financial and economic factors that affect performance of the company.

The employment policy does not discriminate between employees or potential employees on the grounds
of sex, colour, age, race, ethnic or national origin, marital status or religious beliefs. In the case of the .
disabled, the company gives full consideration to applications for employment from disabled persons who
can demonstrate that they have the necessary abilities. If an employee becomes disabled whilst in
employment and, as a result, was unable to perform his/her normal duties, every effort would be made to
offer suitable alternative employment and assist with retraining.

Statement of directors’ responsibilities

The directors are responsible for preparing the Annual Report and the financial statements in accordance
with applicable law and regulation.

Company law requires the directors to prepare financial statements for each financial year. Under that law
the directors have prepared the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards, comprising FRS 102 “The
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Financial Reporting Standard applicable in the UK and Republic of Ireland”, and applicable law). Under
company law the directors must not approve the financial statements unless they are satisfied that they
give a true and fair view of the state of affairs of the company and of the profit or loss of the company for
that period. In preparing the financial statements, the directors are required to:

) select suitable accounting policies and then apply them consistently;

. state whether applicable United Kingdom Accounting Standards, comprising FRS 102, have been
followed, subject to any material departures disclosed and explained in the Financial Statements;

o make judgements and accounting estimates that are reasonable and prudent; and

) prepare the Financial Statements on the going concern basis unless it is inappropriate to presume
that the Company will continue in business.

The directors are also responsible for safeguarding the assets of the company and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.

The directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the company's transactions and disclose with reasonable accuracy at any time the financial
position of the company and enable them to ensure that the financial statements comply with the
Companies Act 2006.

Directors’ confirmations
In the case of each director in office at the date the Directors’ Report is approved:

L so far as the director is aware, there is no relevant audit information of which the company’s
auditors are unaware; and

. They have taken all the steps that they ought to have taken as a director to make themselves
aware of any relevant audit information and to establish that the company’'s auditors are aware of
that information.

Independent auditors

The auditors, PricewaterhouseCoopers LLP, have indicated their willingness to continue in office and a
resolution concerning their re-appointment will be proposed at a meeting of the Board of Directors.

On behalf of the board

i b

Brunel Way
Stonehouse
Gloucestershire
G Campbell GL10 3GB
Director
Date: 16 December 2020
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Independent auditors’ report to the members of
Dentsply IH Limited

Report on the audit of the financial statements

Opinion
In our opinion, Dentsply IH Limited’s financial statements:

e give a true and fair view of the state of the company’s affairs as at 31 December 2019 and of its profit for the
year then ended;

e have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice
(United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting Standard applicable
in the UK and Republic of Ireland”, and applicable law); and

e have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and Financial Statements (the “Annual
Report”), which comprise: the Balance Sheet as at 31 December 2019; the Profit and Loss Account, the Statement of
Comprehensive Income, the Statement of Changes in Equity for the year then ended; and the notes to the financial
statements, which include a description of the significant accounting policies.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)”) and applicable
law. Our responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for the audit of the
financial statements section of our report. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are relevant to our audit
of the financial statements in the UK, which includes the FRC’s Ethical Standard, and we have fulfilled our other
ethical responsibilities in accordance with these requirements.

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which ISAs (UK) require us to report to
you where:

o the directors’ use of the going concern basis of accounting in the preparation of the financial statements
is not appropriate; or

o the directors have not disclosed in the financial statements any identified material uncertainties that
may cast significant doubt about the company’s ability to continue to adopt the going concern basis of
accounting for a period of at least twelve months from the date when the financial statements are
authorised for issue.

However, because not all future events or conditions can be predicted, this statement is not a guarantee as to the
company’s ability to continue as a going concern.

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements and
our auditors’ report thereon. The directors are responsible for the other information. Our opinion on the financial
statements does not cover the other information and, accordingly, we do not express an audit opinion or, except to
the extent otherwise explicitly stated in this report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit, or otherwise appears to be materially misstated. If we identify an apparent material
inconsistency or material misstatement, we are required to perform procedures to conclude whether there is a
material misstatement of the financial statements or a material misstatement of the other information. If, based on
the work we have performed, we conclude that there is a material misstatement of this other information, we are
required to report that fact. We have nothing to report based on these responsibilities.

With respect to the Strategic Report and Directors’ Report, we also considered whether the disclosures required by
the UK Companies Act 2006 have been included.

Based on the responsibilities described above and our work undertaken in the course of the audit, ISAs (UK) require
us also to report certain opinions and matters as described below.
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Strategic Report and Directors’ Report

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic Report
and Directors’ Report for the year ended 31 December 2019 is consistent with the financial statements and has been
prepared in accordance with applicable legal requirements.

In light of the knowledge and understanding of the company and its environment obtained in the course of the audit,
we did not identify any material misstatements in the Strategic Report and Directors’ Report.

Responsibilities for the financial statements and the audit
Responsibilities of the directors for the financial statements

As explained more fully in the Statement of directors' responsibilities, the directors are responsible for the
preparation of the financial statements in accordance with the applicable framework and for being satisfied that they
give a true and fair view. The directors are also responsible for such internal control as they determine is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or
erTor.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as
a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the directors either intend to liquidate the company or to cease operations, or have no realistic
alternative but to do so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s website
at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

Use of this report

This report, including the opinions, has been prepared for and only for the company’s members as a body in
accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these
opinions, accept or assume responsibility for any other purpose or to any other person to whom this report is shown
or into whose hands it may come save where expressly agreed by our prior consent in writing.

Other required reporting

Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:
e we have not received all the information and explanations we require for our audit; or

e adequate accounting records have not been kept by the company, or returns adequate for our audit have
not been received from branches not visited by us; or

e certain disclosures of directors’ remuneration specified by law are not made; or
e the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

Do EHA.

Duncan Stratford (Senior Statutory Auditor)
for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Bristol

16 December 2020
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Profit and Loss Account
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For The Year Ended 31 December

Note 2019 2018

Continuing Discontinued Total Continuing Discontinued Total

Operations Operations Operations Operations
Turnover 5 158,163 - 158,163 155,942 3,292 159,234
Cost of sales (108,287) - (108,287) (107,648) (524) (108,172)
Gross Profit 49,876 - 49,876 48,294 2,768 51,062
Distribution
costs (2,271) - (2,271) (3,899) (74) (3,973)
Administrative
expenses (32,859) - (32,859) (35,969) (2,274) (38,243)
Profit on
disposal of
operations - - - - 3,160 3,160
Operating
Profit 6 14,746 - 14,746 8,426 3,580 12,006
Interest
receivable and
similar income 8 39 - 39 31 - 31
Interest
payable and
similar
expenses 8 - - - (2) - (2)
Profit before
taxation 14,785 - 14,785 8,455 3,580 12,035
Tax on profit 9 (2,902) - (2,902) (1,602) (680) (2,282)
Profit for the
financial year 11,883 - 11,883 6,853 2,900 9,753
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(All amounts in € thousands unless otherwise stated)

Statement of Comprehensive Income

For The Year Ended 31 December

2019 2018
Continuing . Discontinued Total Continuing Discontinued Total
A Operations Operations Operations Operations

Profit for the
financial year 11,883 - 11,883 6,853 2,900 9,753
Other comprehensive '
income - - - - - -
Total comprehensive
income 11,883 - 11,883 6,853 2,900 9,753
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Balance Sheet

DENTSPLY IH LIMITED
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As at 31 December

Note 2019 2018
Fixed Assets
Investments 21 - -
Intangible assets 10 1,224 1,340
Tangible assets 11 1,426 1,688
Total Fixed Assets 2,650 3,028
Current assets
Inventories 12 4,061 5,493
Debtors (including €nil (2018: €nil) due after one year) 13 118,714 143,224
Cash at bank and in hand 2,683 5,240
Total Current Assets 125,458 153,957
Creditors — amounts falling due within one year 14 (101,688) (109,465)
Net current assets 23,770 44,492
Total assets less current liabilities 26,420 47,520
Net assets 26,420 47,520
Capital and reserves
Called up share capital 16 136 136
Retained earnings 26,284 47,384
Total equity 26,420 47,520

The notes on pages 12 to 28 are an integral part of these Financial Statements.

The Financial Statements on pages 8 to 28 were authorised for issue by the Board of Directors on 16

December 2020 and were signed on its behalf by

o ! g

G Campbell
Director

DENTSPLY IH Limited registered number: 01480123

10
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Statement of Changes in Equity
For the year ended 31 December 2019

Note Called

DENTSPLY IH LIMITED

ANNUAL REPORT AND FINANCIAL STATEMENTS

31 December 2019

up Share Retained

Capital Earnings Total
Balance as at 1 January 2018 136 37,631 37,767
Profit for the financial year - 9,753 9,753
Balance as at 31 December 2018 136 47,384 47,520
Balance as at 1 January 2019 136 47,384 47,520
Profit for the financial year - 11,883 11,883
Dividends 16 - (32,983) (32,983)
Balance as at 31 December 2019 136 26,284 26,420

11
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Notes to the Financial Statements

1. General Information

DENTSPLY IH Limited sells and distributes medical devices and consumables to hospitals, the
community and the dental profession. The Company sells its products in the UK and Ireland as well as
Europe and the Rest of the World.

The Company is a private Company limited by shares and is incorporated and domiciled in England,
United Kingdom. The address of its registered office is Brunel Way, Stonehouse, Gloucestershire, GL10
3GB.

2. Statement of Compliance

The individual Financial Statements of DENTSPLY IH Limited have been prepared in compliance with
United Kingdom Accounting Standards, including Financial Reporting Standard 102, “The Financial
Reporting Standard applicable in the United Kingdom and the Republic of Ireland” (“FRS 102”) and the
Companies Act 2006.

3. Summary of Significant Accounting Policies

The principal accounting policies applied in the preparation of these Financial Statements are set out
below. These policies have been consistently applied to ali the years presented, unless otherwise stated.
The Company has adopted FRS 102 in these Financial Statements.

(a) Basis of Preparation

These Financial Statements are prepared on a going concern basis, under the historical cost convention,
as modified by the recognition of certain financial assets and liabilities measured at fair value.

The preparation of Financial Statements in conformity with FRS 102 requires the use of certain critical
accounting estimates. It also requires management to exercise its judgement in the process of applying
the company’s accounting policies. The areas involving a higher degree of judgement or complexity, or
areas where assumptions and estimates are significant to the Financial Statements are disclosed in

Note 4.

(b) Going Concern

The Directors believe that the Company has sufficient financial resources and is well placed to manage
its business risks successfully despite the current uncertain economic outlook. After making enquiries,
the Directors have a reasonable expectation that the Company has adequate resources to continue in
operational existence for the foreseeable future. Accordingly, they continue to adopt the going concern
basis in preparing these financial statements.

The global Covid-19 pandemic has had a significant impact on company performance in 2020. However,
the Company has instigated strict cash management protocols and cut non-essential spending during the
crisis. In addition, where necessary the Company has sought support from Government schemes such as
the Job Retention Scheme in order to protect its employees.

This coupled with strong credit collection during the period and continued support of the group with
provision of funding means no significant risk of the business continuing to operate has been highlighted.

A letter of support has been obtained from the parent entity to cover the period to the end of 2021.
Accordingly, they continue to adopt the going concern basis in preparing these financial statements.
12
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(c) Exemptions for qualifying entities under FRS 102

The Company has taken advantage of the exemption, under FRS 102 paragraph 1.12(b), from preparing
a Statement of Cash Flows, on the basis that it is a qualifying entity and its ultimate parent Company
DENTSPLY SIRONA Inc., includes the Company's cash flows in its own Consolidated Financial
Statements. The Consolidated Financial Statements of Dentsply Sirona Inc., within which this Company is
included, can be obtained from the address given in note 22.

(d) Basis of consolidation

Under the Companies Act 2006 a parent entity shall prepare group consolidated financial statements of
.the company and all its subsidiary undertakings together with the group’s share of the results of
associates made up to 31 December.

However as of 2019 year end Dentsply IH Limited only had one subsidiary, Wellspect Limited, which was
wholly owned and dormant with only £1 of share capital. As such consolidated financial statements have
not been prepared as Companies Act 2006 section 405 permits a subsidiary to be excluded from
consolidation where its inclusion is not material for the purposes of giving a true and fair view.

(e) Foreign Currency

(i) Functional and Presentation Currency

The Company’s functional and presentation currency is the Euro.

The 2019 Euro to GBP rates were 1.18030 for the Balance Sheet and 1.17410 for the Profit and Loss.

(i) Transactions and Balances

Foreign currency transactions are translated into the functional currency using the spot exchange rates,
provided by the DENTSPLY Group Treasury Department, at the dates of the transactions.

At each period end foreign currency monetary items are translated using the closing rate.

Foreign exchange gains and losses resulting from the settlement of transactions and from the translation
at period-end exchange rates of monetary assets and liabilities denominated in foreign currencies are
recognised in the profit and loss account. '

(f) Revenue Recognition

Revenue is measured at the fair value of the consideration received or receivable and represents the
amount receivable for goods supplied, net of returns, discounts and rebates allowed by the Company and
Value Added Taxes.

The Company bases its estimate of returns provision on historical results, taking into consideration
previous values of returns. :

The Company bases its estimate of sales rebate provisions on performance against rebate targets and
available dealer sell out data.

The Company recognises revenue when (a) the significant risks of ownership have been transferred to
the buyer; (b) the Company retains no continuing involvement or control over the goods; (c) the amount of
revenue can be measured reliably; (d) it is probable that future economic benefits will flow to the entity
and (e) when the specific criteria relating to each of the Company's sales channels have been met, as
described below.

(i) Sale of Goods — Wholesale - Medical

The Company sells and distributes medical devices in the Wholesale Market under various INCO terms.
Sale of goods is recognised when the risks of ownership have transferred to the buyer according to the
respective INCO terms.

13
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(ii) Sale of Goods — Wholesale — Dental Materials and Equipment

The Company sells and distributes dental materials and equipment in the Wholesale Market. Sales of
goods are sold under INCO Terms consistent with recognising the sale on transfer of goods to the
courier.

(iii) Sale of Goods — End User

The Company sells prescription items to End Users through its’ Select Home Delivery Service. Sales of
goods are recognised on delivery to the End User when the Company has objective evidence that all
criteria for acceptance have been satisfied.

(iv) Sale of Goods — Hospitals and Dentists

The Company sells its medical devices to Hospitals and Dentists. Sales of goods are recognised on sale
to the customer, which is considered the point of delivery.

Sales of Dental products to Hospitals and Dentists are made with a right to return for full credit within 30
days, subject to certain conditions regarding the usage. Accumulated experience is used to estimate and
provide for such returns.

Sales are normally made with a credit term of 60 days. The element of financing is deemed immaterial
and is disregarded in the measurement of revenue.

(g) Exceptional Items

The Company classifies certain one-off charges or credits that have a material impact on the Company’s
financial results as ‘exceptional items’. These are disclosed separately to provide further understanding of
the financial performance of the Company. There are no items considered to be exceptional in the current
or prior year.

(i) Restructuring Costs

The Profit and Loss Account includes €nil (2018: €nil) for restructuring costs, including redundancy costs
and legal and professional fees, related to the integration of all Dentsply IH Limited UK businesses into
one location.

(h) Employee Benefits

The Company provides a range of benefits to employees, including annual bonus arrangements, paid
holiday arrangements, insured benefits, long-service benefits and defined contribution pension plans.

(i) Short Term Benefits

Short term benefits, including holiday pay and other similar non-monetary benefits, are recognised as an
expense in the period in which the service is received.

(ii) Defined Contribution Pension Plans

The Company operates a Defined Contribution Plan for its employees. A Defined Contribution Plan is a
pension plan under which the Company pays fixed contributions into a separate entity. Once the
contributions have been paid the Company has no further payment obligations. The contributions are
recognised as an expense when they are~due. Amounts not paid are shown in accruals in the Balance
Sheet. The assets of the plan are held separately from the Company in independently administered
funds.

(iii) Annual Bonus Plan and Quarterly/Annual Sales Incentive Scheme

The Company operates a combination of Quarterly/Annual Sales Incentive Plan for Sales Employees and
an Annual Bonus Plan for all other employees. An expense is recognised in the profit and loss account
when the Company has a legal or constructive obligation to make payments under the plan as a result of
past events and a reliable estimate of the obligation can be made. Amounts not paid are shown in
accruals in the Balance Sheet.

14
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(i) Taxation

Taxation expense for the period comprises current and deferred tax recognised in the reporting period.
Tax is recognised in the profit and loss account.

Current or deferred taxation assets and liabilities are not discounted.
(i) Current Tax

Current tax is the amount of Income Tax payable in respect of the taxable profit for the year. Tax is
calculated on the basis of tax rates and laws that have been enacted or substantively enacted by the
period end.

Management periodically evaluates positions taken in tax returns with respect to situations in which
applicable tax regulation is subject to interpretation. It establishes provisions where appropriate on the
basis of amounts expected to be paid to the tax authorities.

(i) Deferred Tax

Deferred Tax arises from timing differences that are differences between taxable profits and total
comprehensive income as stated in the Financial Statements. These timing differences arise from the
inclusion of income and expenses in tax assessments in periods different from those in which they are
recognised in Financial Statements.

Deferred Tax is recognised on all timing differences at the reporting date except for certain exceptions.
Unrelieved tax losses and other deferred tax assets are only recognised when it is probable that they will
be recovered against the reversal of deferred tax liabilities or other future taxable profits.

Deferred Tax is measured using tax rates and laws that have been enacted or substantively enacted by
the period end and that are expected to apply to the reversal of the timing difference.

(i) Intangible Assets

Goodwill arising from the acquisition of Friadent in October 2012, is stated at cost less accumulated
amortisation and assessed for accumulated impairment losses. Goodwill is amortised over its estimated
useful life of 20 years, on a straight line basis.

Historic Goodwill which was part of the Dentsply Limited business is attributed to the net assets acquired
in connection with the acquisition of businesses in 1985 and 1992. Until 31t December 2004 this goodwill
was being amortised over 31 years. As of 18t January 2005 this goodwill is now subject to annual review
with any impairment in carrying value being charged through the profit and loss. The software and
licences intangibles relate to this acquisition.

At each Balance Sheet date Non-Financial Assets not carried at fair value are assessed to determine
whether there is an indication that the asset (or asset’s cash generating unit) may be impaired. If there is
such an indication the recoverable amount of the asset (or asset's cash generating unit) is compared to
the carrying amount of the asset (or asset’s cash generating unit).

If the recoverable amount of the asset (or asset’s cash generating unit) is estimated to be lower that the
carrying amount, the carrying amount is reduced to its recoverable amount. An impairment loss is
recognised in the profit and loss account, unless the asset has been revalued when the amount is
recognised in other comprehensive income to the extent of any previously recognised revaluation.

(k) Tangible Assets

Tangible Assets are stated at cost less accumulated depreciation and accumulated impairment losses.

(i) Plant and machinery and fixtures, fittings, tools and equipment
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Plant and machinery and fixtures, fittings, tools and equipment are stated at cost less accumulated
depreciation and accumulated impairment losses.

(i) Depreciation and residual values

Depreciation is calculated, using the straight line method, to allocate the cost to their residual values over
their estimated useful lives, as follows:

Short Leasehold improvements - life of lease
Plant and Machinery - 3 to 12 years
Fixtures, Fittings, Tools and Equipment - 3to 10 years

The assets’ residual values and useful lives are reviewed, and adjusted, if appropriate, at the end of each
reporting period. The effect of any change is accounted for prospectively.

(iii) Derecognition

Tangible Assets are derecognised on disposal or when no future economic benefits are expected. On
disposal, the difference between the net disposal proceeds and the carrying amount is recognised in
profit or loss and included in ‘Other operating (losses)/gains’. There were no reported other operating
~(losses)/gains in 2019.

(I) Leased Assets

At inception the Company assesses agreements that transfer the right to use assets. The assessment
considers whether the arrangement is, or contains, a lease based on the substance of the arrangement.

(i) Operating Leased Assets

Leases that do not transfer all the risks and rewards of ownership are classified as operating leases.
Payments under operating leases are charged to the Profit and Loss Account on a straight-line basis over
the period of the lease.

(m) Inventories

Inventories are stated at the lower of cost and estimated selling price.

Cost is determined using the most recent purchase price. Cost includes the purchase price, including
taxes and duties and transport and handling directly attributable to bringing the inventory to its present
location and condition.

At the end of each reporting period, Inventories are assessed for impairment. If an item of inventory is
impaired, the identified Inventory is reduced to its selling price less costs to complete and sell and an
impairment charge is recognised in the Profit and Loss Account. Where a reversal of the impairment is
recognised, the impairment charge is reversed, up to the original impairment loss, and is recognised as a
credit in the Profit and Loss Account.

(n) Cash and Cash Equivalents
Cash and Cash Equivalents include cash in hand.

(o) Provisions and Contingencies
(i) Provisions

Provisions are recognised when the Company has a present legal or constructive obligation as a result of
past events; it is probable that an outflow of resources will be required to settle the obligation; and the
amount of the obligation can be estimated reliably.

Where there are a number of similar obligations, the likelihood that an outflow will be required in
settlement is determined by considering the class of obligations as a whole. A provision is recognised
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even if the likelihood of an outflow with respect to any one item included in the same class of obligations
may be small.

In particular, restructuring provisions are recognised when the Company has a detailed, formal plan for
the restructuring and has raised a valid expectation in those affected by either starting to implement the
plan or announcing its main features to those affected and therefore has a legal or constructive obligation
to carry out the restructuring.

Provisions are measured at the present value of the expenditures expected to be required to settle the
obligation using a pre-tax rate that reflects current market assessments of the time value of money and
the risks specific to the obligation. The increase in the provision due to passage of time is recognised as
a finance cost.

(p) Financial instruments

The Company has chosen to adopt the Sections 11 and 12 of FRS 102 in respect of Financial
Instruments.

(i) Financial Assets

Basic Financial Assets, including Trade and Other Receivables and Cash and Bank Balances are
recognised at transaction price.

Financial Assets are derecognised when (a) the contractual rights to the cash flows from the asset expire
or are settled or (b) substantially ail the risks and rewards of the ownership of the asset are transferred to
another party.

(ii) Financial Liabilities
Basic Financial Liabilities, including Trade and Other Payables are initially recognised at transaction
price.

Trade Payables are obligations to pay for goods or services that have been acquired in the ordinary
course of business from suppliers. Accounts Payable are classified as current liabilities if payment is due
within one year or less. |If not, they are presented as non-current liabilities. Trade Payables are
recognised at transaction price.

Financial Liabilities are derecognised when the liability is extinguished, that is when the contractual
obligation is discharged, cancelied or expires.

- (q) Called up Share Capital
Ordinary Shares are classified as equity.
(r) Related Party Transactions

The Company does not disclose transactions with members of the same Group that are wholly owned. It
does not have any transactions with related parties which are not wholly owned with the same Group.

(s) Business Combinations

Acquisition of companies or trade and assets from within our ultimate parent company’'s group of
companies are accounted for by acquiring the assets and liabilities at their book value at the point of
transfer.
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4. Critical Accounting Judgements and Estimation Uncertainty

Estimates and judgements are continually evaluated and are based on historical experience and other
factors, including expectations of future events that are believed to be reasonable under the
circumstances.

Critical Accounting Estimates and Assumptions

The Company makes estimates and assumptions concerning the future. The resulting accounting
estimates will, by definition, seldom equal the related actual results. The estimates and assumptions that
have a significant risk of causing a material adjustment to the carrying amounts of Assets and Liabilities
within the next Financial Year are addressed below.

(i) Useful Economic Lives of Tangible Assets

The annual depreciation charge for Tangible Assets is sensitive to changes in the useful economic lives -
and residual values of the assets. The useful economic lives and residual values are re-assessed
annually. They are amended when necessary to reflect current estimates, based on technological
advancement, future investments, economic utilisation and the physical condition of the assets. See note
3j(ii) for the useful economic lives for each class of Assets.

(i) Useful Economic Lives of Intangible Assets

The annual amortisation charge for Intangible Assets is based on best estimate of the useful economic
life of the intangible asset at acquisition. An annual impairment review is performed on all intangible
assets and any impairment in the value of the asset recognised immediately in the Profit and Loss
account and the useful economic life of the asset adjusted accordingly.

(iii) Inventory Provisioning

The Company’s medical devices and some dental consumable products have expiry dates. As a result, it
is necessary to review expiry dates and create an appropriate provision for those devices with expiry
dates of less than 12 months. The Company's medical devices are also subject to changing demands
and occasionally the Company has excess Inventory. As a result, it is necessary to review Inventory
turnover and create an appropriate provision for those devices with more than 2 years Inventory. See
note 12 for the net carrying amount of the Inventory and associated provision.

(iv) Impairment of Debtors

The Company makes an estimate of the recoverable value of Trade and Other Debtors. When assessing
impairment of Trade and Other Debtors, Management considers the ageing of the Debtors and creates a
provision for any Debtors more than 90 days overdue. See note 13 for the net carrying amount of the
Debtors and associated impairment provision.
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5. Turnover

Analysis of Turnover by Geography:

ANNUAL REPORT AND FINANCI

DENTSPLY IH LIMITED

AL STATEMENTS
31 December 2019

2019 2018

United Kingdom 89,597 89,192
Rest of Europe 19,033 21,292
Rest of the world 49,533 48,750
Total Turnover 158,163 159,234
All turnover relates to sale of goods and associated distribution charges.
6. Operating Profit
Operating Profit is stated after charging/(crediting):

Note 2019 2018
Wages and Salaries 15,396 15,168
Social Security Costs 2,034 1,702
Other Pension Costs 7 1,904 1,942
Staff Costs 19,334 18,812
Impairment of Intangible Assets 63 -
(Reversal of Impairment)/lmpairmeht of Trade Receivables (295) 860
Impairment of Inventory (included in ‘cost of sales’) 961 155
Operating Lease Charges 1,920 1,617
Audit Fees Payable 59 52
Depreciation Charge 351 398
Amortisation Charge 53 53
Exchange differences (843) (769)
Profit on disposal of operations - 3,160
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7. Employees and Directors

Employees

The average monthly number of persons (including executive directors) employed by the Company during
the year was:

2019 2018
By activity No. No.
Selling and Distribution 219 219
Administration 49 51
Total 268 270
Directors
The directors’ emoluments were as follows:

2019 2018

Aggregate remuneration 440 628

One directors (2018: none) was a member of defined contribution schemes. No company contributions for
the director were made into the scheme in 2019 (2018: none).

One director (2018: one) exercised share options in the parent’s shares during the year.
Highest Paid Director

The highest paid director’'s emoluments were as follows:
2019 2018

Total amount of emoluments and amounts (excluding shares)
receivable under long-term incentive schemes 379 323

The remuneration for the remaining directors was borne by an associate group company and no
allocation of their costs is directly borne by Dentsply IH Limited.

Defined Contribution Scheme
The Company contributes to a Group Self Invested Pension Plan and a Group Personal Pension Plan,

which are Defined Contribution Schemes. The pension expense attributable to these schemes amounted
to €1,904k (2018: €1,942k).

8. Net Interest Income

(a) Interest receivable and similar income

2019 2018
Bank interest received - 3
Interest receivable from Group Companies 39 28
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Total Interest Receivable and Similar Income 39 31
(All amounts in € thousands unless otherwise stated)
(b) Interest payable and similar expenses

2019 2018
Bank interest payable -
Total interest payable and similar expenses - 2
(c) Net interest income

2019 2018
Interest receivable and similar income 39 31
Interest payable and similar expenses - (2)
Net interest income 39 29
9. Tax on profit
(a) Tax Expense included in Profit or Loss

2019 2018
Current tax:
UK Corporation tax on profits for the year 3,242 2,504
Adjustments in respect of prior years (988) (21)
Total current tax 2,254 2,483
Deferred tax:
Origination and reversal of timing differences 648 (201)
Total deferred tax 648 (201)
Tax on profit 2,902 2,282
Income tax expense attributable to:
Profit from continuing operations 2,902 1,602
Profit from discontinued operations - 680
Tax on profit 2,902 2,282
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(b) Reconciliation of Tax Charge

The tax assessed for the year is lower (2018: higher) than the standard rate of Corporation Tax in the UK
for the Year Ended 31 December 2019 of 19.00% (2018: 19.00%). The differences are explained below.

2019 2018
Profit from continuing operations before income tax expense 14,785 8,455
Profit from discontinued operations before income tax expense - 3,580
Profit before taxation 14,785 12,035
Profit multiplied by the standard rate of tax in the UK of 18.00% (2018:
19.00%) ' 2,809 2,287
Effects of:
Expenses not deductible for tax purposes 174 100
Depreciation for the year in excess of capital allowances/other timing
differences 259 117
Adjustments in respect of prior years (988) (21)
Current tax charge for the year 2,254 2,483
Deferred tax on origination and reversal of timing differences 648 (201)
Tax on profit 2,902 2,282

(c) Tax Rate Changes

No change to the UK corporation tax rate was included in the Finance Bill 2020. This was a reversal of
the previous decision in the Finance Bill 2016 to reduce the rate to 17% from 1 April 2020.
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10. Intangible assets

Computer

Software Goodwill  Licences Total
At 31 December 2018
Cost 170 2,671 18 2,859
Accumulated amortisation and impairment (164)  (1,339) (16) (1,519)
Net book amount 6 1,332 2 1,340
Year Ended 31 December 2019
Opening net book amount 6 1,332 2 1,340
Impairment - (63) - (63)
Amortisation - (53) - (53)
Closing net book amount 6 1,216 2 1,224
At 31 December 2019
Cost 170 2,671 18 2,859
Accumulated amortisation and impairment (164) (1,455) (16) (1,635)
Net book amount 6 1,216 2 1,224
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11. Tangible Assets

Fixtures,
Short Fittings,
Leasehold Plantand Tools and
Improvements Machinery Equipment Total
At 31 December 2018
Cost 1,635 10,561 822 13,018
Accumulated depreciation and impairment (975) (9,562) (793)  (11,330)
Net book amount 660 999 29 1,688
Year ended 31 December 2019
Opening net book amount 660 999 29 1,688
Additions 37 52 - 89
Depreciation ‘ (111) (225) ~ (15) (351)
Closing net book amount 586 826 14 1,426
At 31 December 2019 )
Cost 1,672 10,613 822 13,107
Accumulated depreciation and impairment (1,086) (9,787) (808) (11,681)
Net book amount 586 826 14 1,426
12. Inventories
2019 © 2018
Finished goods and goods for resale 4,061 5,493

Inventories are stated after provisions for impairment of €374k (2018: €220k).

The cost of inventories recognised as an expense during the year amounted to €106.8m (2018:€108.5m).
These were included in cost of sales for continuing operations and for discontinued operations.

13. Debtors
2019 2018
Trade debtors 30,058 36,000
Amounts owed by group undertakings 86,993 105,815
" Prepayments and accrued income 1,663 1,409
118,714 143,224
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Trade Debtors includes €nil (2018: €nil) falling due after more than one year. Prepayments includes €nil
(2018: €nil) falling due after more than one year.

Included within amounts owed by group undertakings are deposits heid in sub-accounts that are part of a
group pooling system. As a consequence, to the extent that other group companies have withdrawn
amounts from the group pooling system, such amounts represent a receivable from the group. Amounts
owed by group undertakings are unsecured and are repayable on demand. Interest is payable quarterly
in arrears at a rate of 25% below the GBP LIBOR interest rate.

Trade Debtors are stated after provisions for impairment of €993k (2018: €1,308k).

14. Creditors: amounts falling due within one year

2019 2018

Trade creditors 3,482 7,557
Amounts owed to group undertakings ' 83,654 88,391
Corporation tax . 1,571 2,595
Deferred tax liability A 1,458 810
Other taxation and social security 396 601
Accruals and deferred income 11,127 9,511
101,688 109,465

Amounts owed to group undertakings are unsecured, interest free and repayable on 20" January 2020.
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15. Financial Instruments

~ The Company has the following Financial Instruments:

Note 2019 2018

Financial assets that are debt instruments measured at amortised cost

- Trade Debtors 13 30,058 36,000
- Amounts owed by Group Undertakings 13 86,993 105,815

117,051 141,815

Financial liabilities measured at amortised cost
- Trade Creditors 14 3,482 7,557
- Amounts owed to Group Undertakings 14 83,654 88,391

87,136 95,948

The Company has no interest rate derivative financial instruments (2018: none).

16. Called up share capital

Ordinary Shares of £1 each

Called up share capital No. of shares €

At 1 January 2019 100 136

Issued during the year - -

At 31 December 2019 100 136

There is a single class of ordinary shares. There are no restrictions on the distribution of dividends and
the repayment of capital. All shares are held by the parent entity.

Dividends 2019 - 2018

Equity - Ordinary
Interim 2019 (2018: none) paid 32,983 -
Final 2018 (2017: none) paid - -

Total Dividends paid 32,983 -
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17, Capital and Other Commitments

At 31 December, the Company had the following operating lease commitments:

DENTSPLY IH LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
31 December 2019

Payments Due 2019 2018
Not later than one year 1,648 1,813
Later than one year and not later than five years 2,602 4,182
4,250 5,995

At 31, December, the Company had no capital commitments (2018: None).

18. Deferred Taxation

2019 2018
Net deferred tax asset/(liability) at 1 January (810) 240A
Charged to the profit and loss (648) 201
Reclassified from other creditors - (1,251)
Net deferred tax asset/(liability) at 31 December (1,458) (810)
2019 2018
Accelerated capital allowances (194) (69)
Short term timing differences (1,264) (741)
Net deferred tax asset/(liability) at 31 December (1,458) (810)

There are no unused tax losses or unused tax credits.

The net deferred tax liability expected to reverse in 2020 is €692,000. This primarily relates to the reversal
of timing differences on acquired intangible and tangible assets and capital allowances through
depreciation and amortisation offset by expected tax deductions when payments are made to utilise

provisions for employee related costs.

19. Discontinued Operations

On .18t April 2018 Dentsply IH Limited transferred the customers and trade it had in Russia to a fellow

group entity, Dentsply Sirona LLC, registered in Russia.

No assets or liabilities were transferred as part of this transaction.

The consideration for this transfer receivable by Dentsply IH Limited was €3.16m. This was settled in

2019.
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20. Related Party Transactions

The Company is exempt from disclosing Related Party Transactions as they are with other Companies
that are wholly owned within the Group. There were no transactions with Directors other than the
remuneration detailed in nole 7 above.

21. Subsidiaries and related undertakings

The list of subsidiaries and other related is as follows:

Name Addresls of registered office Nature of business Interest
Healthcare 100%
Brunel Way, Stonehouse, . services ordinary
Wellspect Limited Gloucestershire, GL10 3GB provider shares

The share capital held in the subsidiary was £1 at year end. The sole share was issued during 2019. The
entity was dormant during 2019. The subsidiaries year end is 31 December 2019,

22. Controlling Parties

The ultimate Parent Undertaking and the largest Group to consolidate these Financial Statements is
DENTSPLY SIRONA Inc. Copies of the DENTSPLY SIRONA Inc. consolidated Financial Statements can
be obtained from DENTSPLY SIRONA Inc., 13320-B, Ballantyne Corporate PI, Charlotte, NC 28277
USA. The ultimate Parent Undertaking is incorporated in the USA.

On 31st May 2019 Dentsply Europe Sarl. distributed its shares in Dentsply IH Limited. to Dentsply Dental
Sarl. who then on the same date distributed its shares in Dentsply IH Limited to Dentsply Sirona Inc.

23. Events after the end of the Reporting Year

On 1 February 2020 the trade and assets of the Healthcare business were transferred to Wellspect
Limited, a wholly owned subsidiary of Dentsply IH Limited.

This business accounted for €42.5m of turnover in 2019 (€39.6m in 2018).

Effective 1 February 2020 the company entered into a Sales Services Agreement with Dentsply Sirona
Europe GmbH for them to provide transactional services for its export business. Services include
invoicing our export customers and debt collection services. The Company will receive consideration
from Dentsply Sirona Europe GmbH for these sales less a service fee based on 1% of turnover.

This business accounted for €65.8m of turnover in 2019 (€67.0m in 2018).

As mentioned in the Directors’ report the global Covid-19 pandemic has had a significant impact on the
trade of the business in 2020. Dental practices were closed to all but emergency procedures during April
and May 2020 and sales have not yet returned to pre-Covid levels.

This has led to an estimated €19.1m impact on turnover in 2020 however through strict cost management
during the pandemic coupled with continued support from the group cashflow of the business has been
protected.
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