DocuSign Envefope ID: 4C97C380-FA30-4A61-8761-96A6232D0B2F ' . . - :
. . ) Commercial in confidence

Company Registration Number 00948470 (England and Wales)

IPSOS (MARKET RESEARCH) LIMITED
(previously Market & Opinion Research International limited)

ANNUAL REPORT AND FINANCIAL STATEMENTS

' FOR THE YEAR ENDED 31 DECEMBER 2021

llll)lllll“llllll [

*ABDNAGAW* J

30/09/2022 #190
COMPANIES HOUSE J




DocuSign Envelope ID: 4C97C380-FA30-4A61-8761-96A6232D0B2F C;)mmercial in confidence

IPSOS (MARKET RESEARCH) LIMITED

COMPANY INFORMATION

Directors .
K Beaver (Appointed 7 December 2021)
B Gosschalk
‘D Truchot
B Page
J Haworth
S Atkinson
L Stoclet

(_'

Company number
00948470

Registered office

3 Thomas More Square
London

EIW 1YW

Independent auditor '

Grant Thomton LLP

Chartered Accountants and Statutory Auditors
. 30-Finsbury Square, London, England,

EC2A 1AG ~ ;

" Bankers
- HSBC Bank o : .
2nd Floor : _ E - . o
. 62/76 Park Street * ' ‘
London '
" SE1.9DZ



" DocuSign Envelobe ID: 4C97C380-FA30-4A61-8761-96A6232D0B2F : -
. Commercial in confidence

IPSOS (MARKET RESEARCH) LIMITED

| CONTENTS ,
Phg:e(;)

Strategic report A o . 2-7

y D‘i're.ctcrs’ ‘r‘eport ' o N 8-11 )
Independent auditor’s‘re'port to the. members of o 12-15
Ipsqs (market research) Limited :
Stéfement of _total compréhensive income . : 16
Statement of fmanciél poéitibn | . 17
Statement (‘)Af changes ir'l eqﬁity . : , 18

" Notes to the financial statements ' S 19-39



DocuSign Envelope I1D: 4C37C380-FA30-4A61-8761-96A6232D0B2F L
Commercial in confidence

IPSOS (MARKET RESEARCH) LIMITED

STRATEGIC REPORT .
FOR THE YEAR ENDED 31 DECEMBER 2021

The directors present their Strategic report for Ipsos (market research) Limited (the “Company” or
“IMR”) for the year ended 31 December 2021. On 31 January 2022 the Company changed its name
from Market & Opinion Research International Limited to Ipsos (market research) Limited.

Principal activities and review of the business
The principal activity of the Company continued to be that of the provision of h1gh quahty market,
opinion and attitude research services to chents ina w1de variety of areas. ,

In mid-2018 Ipsos implemented a growth led strategy, Total Understanding, reviewing its offer and
organisational structure to focus on highly specialised service lines, each of which is targeted to

" achieve global leadership in its market segment. These services can be combined to provide more
value to our clients. Due to this strategy, the business of Ipsos (market research) Limited has been
restructured into the following areas of specialisation, termed as Service Lmes and they are: Public
Affairs, Corporate Reputation, and Customer Experience.

The results for the company show a profit for the financial year of £12.94 million (2020: £17.38
million) and turnover of £ 147.77 million (2020: £150.12 million). Revenue decreased by £2.3 million
as compared to last year due to decrease in revenue mainly in Public Affairs. Gross profit percentage
was higher compared to last year due to better cost control and moving to telephone/online data
collection rather than face to face which improved are margins as face-to-face data collection methods
are expensive. Administrative expenses increased by £7.9 million (2020: £4.37 million) during the
year mainly due to increases in employee related costs and other administrative expenses.

The overall performance of the Company was down in 2021 as compared to last year due to the
reduction in the COVID related work. However, we have seen growth in revenues in Corporate
Reputation and Customer Experience but the growth could not fully offset the decline in revenues
seen in Public Affairs. Our profitability declined due to the increase in costs which we had to absorb
as price increases were not possible due to the adverse conditions created by the COVID pandemic.
But we were able to offset some of the cost increases as we did more online work. which generated a
_higher gross margin than face to face work. Administrative expenses went up mainly due to the
payroll cost as we had to hire more people to support the growth in some service lines but.we were
able to offset some of the increase in payroll costs by reducing discretionary spend and careful
‘management of headcount during the year. The company is growing in 2022 and has forecasted
growth for the future periods. :
: . : '
The market in which the Company operates remains highly competitive and the expectation is to see
continued changes in methodology with, for example, the increasing use of online and mobile
- technologies. The Company needs to be able to adapt to these changes as required by clients and must
- be able to deliver cost effective solutions to their research needs in a tightened market. The directors
remain confident that the business will be able to respond to these challenges in the future.

The directors consider that maintaining and developing effective teams servicing its clients and
delivering thought leadership in the spec1ahsms described above, is key to the ongomg success of the .
business.
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IPSOS (MARKET RESEARCH) LIMITED

' STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021 _

Key performance indicators (“KPIs”)

The directors manage the business based on various areas of specialisation called service lines as -
detailed above. Each Service Line uses a number of key indicators closely monitored on a Company
and individual specialism basis. These include revenue growth, gross profit and gross profit margin,
payroll as a % of gross margin and operating profit and operating profit margin. Individual project
and client profitability is also monitored closely. A detailed full year budget by specialisation is '
prepared

at the start of each financial year, and performance against the budget is monitored each month, both
by the UK Management Team but also by review with Ipsos SA. There are regular reforecasts each
quarter to update performance against budget, so that timely corrective action can be taken as required.

Principal risks and uncertainties

The management of the business and the execution of the. Company’s strategy are subject to a number
of risks. '

Sensitivity to macro-economic trends’

The Company is sensitive to changes in the economic chmateJust like any other business. Economic
uncertainty can generate a greater need for information fo make informed decisions. This has in the
past contributed significantly to the growth in demand for market research. After Brexit, the Company
has not experienced any significant changes in the demand for market research services. The
Company’s directors will continue to monitor market conditions and tailor its strategy to fit any
significant changes in the research market.

Risks relating to industry specific regilations

The Company deals exclusively in market research. The Company s staff have detanled knowledge of
the regulations governing the sector, particularly concerning data protection and dissemination of
opinion polls. However, it is not certain that the procedures introduced by the company will prevent
all possible breaches.

The company has an integrated quality, compliance and information security management system,
Ipsos MORI’s “Business Excellence System” in place, which includes - appropriate policies,
procedures, practices and technological controls for the protection of information it holds and

" processes. The Business Excellence System is audited by external auditors annually to ensure we are
compliant with the international standards for information security (ISO 27001), company quahty dso -
9001) and market research (ISO 20252)

The EU General Data Protection Regulations (GDPR) came into force on 25" May 2018 and brought
significant changes to the data protection law. We are committed to ensuring the security and
protection of the personal information that we process, and to provide a compliant and consistent
approach to data protection. We have always maintained a strong and effective data protection
programme and have further strengthened our controls to meet the stricter demands of the new
protection regulations. We are fully compliant with the new GDPR and have robust information
security policies and procedures in place to protect personal mformatlon from unauthorised access,
alteration, disclosure or destruction.

The business could also be affected by the introduction of privacy legislation, in particular legislation
allowing consumers to protect themselves against unsolicited telemarketing. Whilst in general there
are no such regulations to cover market research, new laws or regulations or a change of interpretation
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STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

of the existing laws -or regulations by courts could extend this to market research which could have a.
‘negative impact on the operations of the Company.

Risks linked to rapid technologzcal changes in the research and polling market

Some of the market segments in which the Company is active are highly competitive. The
Company’s continued success depends on our ability to enhance the effectiveness and reliability of
our services in such segments. The Company could encounter difficulties that.could delay or prevent
‘the successful development, launch or marketing of new services and could also face higher than
expected costs if the services and infrastructures need to be adapted to technological changes more -
quickly than planned. -

IT risks

Market research is heavily reliant on information systems and system failure could severely impact its
operations (€.g. loss of survey results, inability to access databases, etc.). As part of the Ipsos Group
the Company follows policies and procedures developed and adopted by the Group to minimise risks
in this area.

Uncertainties arising from Brexit and Covzd-] 9 _
‘The uncertainty after the referendum of 23 June 2016, in which the UK voted to leave the European
‘Union, are broadly settled after the stnkmg of the trade deal between the UK and the EU on.24
December 2020. The UK and.EU economies were badly affected during 2020 due to the COVID19
outbreak which wasdeclared a pandemic by the WHO in March 2020. The BOE, in its latest report
for August, confirmed that the UK GDP growth is slowing down due to high inflationary, pressures.
Inflation is currently running at over 9% and predicting it to be around 13% in the Q4 of 2022. To curb
the inflation and bring it down to its 2% target, BOE has increased interest rate to 2.25% in September.
In total, BOE have increased interest rate from 0.1% to 2.25% since December 2021. BOE has
maintained the lowest bank rate in its history of 0.1%, slashed from 0.25% at the beginning of the
pandemic in March 2020. BOE is projecting that high inflation will remain for another. two years
before it will come down to the desired level of 2%. High inflation has slowed down the growth of
UK and European economies and BOE have forecasted-that UK will hit recession in the fourth quarter
of this year. Sterling is still trading weakly against the major world currencies especially against US
dollar which has gained significantly in the recent months after the Ukraine-Russia conflict. The
business of the company has not been affected by the economic downturn as the Company is providing
valuable information to the businesses to understand the changing socio-economic landscape in these
uncertain times. We have grown in 2021 as the-UK economy recovered from the effects of the
pandemic and the outlook for 2022 is quite strong which will further improve as the UK and other
world economies will recover and control inflationary pressures. We do not foresee any permanent
impact on the business of the Company in the aftermath of Brexit, COVID and the recent economic
uncertainty.

Financial risk management
The Company faces a number of financial risks whlch are managed as part of the Ipsos Group’s risk
management objectives and policies.

Liquidity and cash flow risk

The principal risks facing the Company.include llquldlty and cash flow risk and the Company therefore
maintains sufficient available funds for its daily operations. Management in the UK actively monitors
all funding requirements for UK Group companies and will manage any finance arrangements needed

4.
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to meet such requirements. This may result in loans between Group compa.mes being extended beyond
original repayment dates or repaid prior to original due dates.

Foreign exchange risk ‘

The Company has foreign currency assets and liabilities. The Company does not currently use
financial instruments to manage the risk of fluctuating.exchange rates and as such no hedge
accounting is applied. The directors keep these measures under constant review.

The Company has incurred losses of £0.47 million in 2021 (2020: £0.7 million) on foreign currency
exchange due to the weak trading of sterling against major world currencies. Gains of £0.34 million
in 2021 (2020: £0.48 million) have also been made where billings to clients are in foreign currencies.
The Company will continue to adhere to Group policies and monitor market conditions to adapt
policies.to mitigate foreign currency exchange losses if needed.

Interest rate risk ‘

The Company can have both interest-bearing assets and liabilities which are generally held at floating
rates. These are monitored by management in the UK and an appropriate structure of investments and
borrowing is maintained. The Company does not hedge interest rate risks.

Section 172 Reporting
The Companies (Miscellaneous Reporting) Regulations 2018 (‘2018 MRR’) require Directors to
explain how they considered the interests of key stakeholders and the broader matters set out in section
172(1) (A) to (F) of the Companies Act 2006 (‘S172’) when performing their duty to promote the
success of the Company under S172. This includes considering the interest-of other stakeholders which
will have an impact on the long-term success of the company. The S172 statement, which is reported
for the first time, explains how Company Directors: A

e have engaged with employees, suppliers, customers and others; and _

e have had regard to employee interests, the need to foster the company’s business relationships

' with suppliers, customers and others, and the effect of this, mcludmg on the principal decisions
taken by the company during the financial year.

General conﬁrmatlon of Directors’ duties

The Board has a clear framework for determlnrng the matters within its remit and has approved Terms
of Reference:

When making decrslons each Director ensures that he/she acts in the way he/she consrders in good
faith, would most likely promote the Company’s success for the benefit of its members as a whole,
and in doing so have regard (among other matters) to: "

S$172(1) (A) “The likely consequences of any decision in the long term”

. The Directors understand the business and the evolving environment in which we opcrate. The strategy
set by the Board is intended to strengthen our position as a leading Market Research Company in the -
UK. Regular planning and strategic review by the Board ensures that the. Board is aware of the
opportunities, challenges and threats that exist, and by monitoring these on a regular basis, increases
the likelihood of maximising business performance, while keeping safety and social responsibility
fundamental to our business approach and balancing the interests of other Stakeholders as fairly as
poss1ble
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FOR THE YEAR ENDED 31 DECEMBER 2021

S172(1) (B) “The interests of the company’s employees”

The Directors recognise that employees are fundamental and core to our business and delivery of our
strategic ambitions. The success of our business depends on attracting, retaining and motivating
employees. From ensuring that we remain a responsible employer, from pay and benefits to our health,
safety and workplace environment, as well as diversity and gender equality, the Directors factor the
implications of decisions on employees and the wider workforce, where relevant and feasible. The
Directors recognise that our pensioners, though no longer employees also remain important
stakeholders.

The Company has several ways of engaging with employees. There is an elected Employee
Representative Group, representing all parts of the Company who are elected by their peers. This group
is used for all formal discussions and processes (such as potential large-scale restructurmg) and meets
with representatives of the management team as required.

There is an annual staff survey, in which all staff are eligible to part1c1pate A post-survey action planA
1s put in place to deal with any major issues 1dent1ﬁed Employee engagement continues to improve
and is higher than peer group comparatives.

Communication with all employees continues through in-house newspaper and newsletters, briefing
groups and the availability of the annual report. The Chief Executive does regular face to face
presentations to all employees Employees are kept aware of any major issues and are regularly
updated on ﬁnancral performance.

S1 72(1) (C) “The need to foster the company’s business relationships with suppliers, customers
and others”

The Company maintains strong mutually beneficial relationships with suppliers, customers and others
and follows its four core values whilst doing so. The ability to promote these values effectively is an
important factor in the decision to enter into or remain in such relationships.

$172(1) (C) “The need to foster the company’s business relatlonshlps with supphers, customers
and others” .

Ipsos MORI values mtegrlty and collaboration. Ipsos CSR exists to transform our good inténtions into
tangible actions. It also demonstrates to colleagues, clients, suppliers and partners that we embrace a
sustainable business model and care about.-the environment, society and community in which we
operate :

¢ Volunteering: All employees have two fully paid days a year to dedicate to a cause of their
choice. The senior leadership of Ipsos actively support and encourage all staff to use these
days and make a difference in the community.

¢ Fundraising: Ipsos will match money raised for charity from employees (up to £200).
: Globally, we also have the Ipsos foundation which provides grants to employee- sponsored
~ causes related to education access for refugees and migrants.

. Env1ronment. Ipsos is a full member of the United Nations Global Compact which
requires us to monitor, set and achieve environmental targets. Sustainable behaviour is
supported locally through cycle to work schemes, interest free loans on public transport
season tickets, office recycling points and the use of energy efficient electronics to name a
few actions.

.

6
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"o Support for schools: Ipsos MORI in UK has a relationship, in association with Business
in the Community (BITC), with the City of London Academy and the Wembley Ark
Academy. We provide long-term support to pupils, teachers and administration staff through

‘ CV clinics, apprenticeships, mentoring, work experience, consultancy and event hosting.

For more information, please see the Ipsos MORI website.

S172(1) (E) “The desirability of the company maintaining a reputation for high standards of

business conduct”

The Company adheres to the Ipsos SA policies and procedures. These cover (amongst others) General
‘Business Principles, Code of Conduct, specific Ethics & Compliance manuals, and its Modern Slavery -
. Statements, to ensure high standards. This, complemented by the ways the Board is informed and

‘monitors compliance with relevant governance standards, help assure its decisions are taken and that
the Company acts in ways that promote high standards of business conduct.

- S1 72(1) (F) “The need to act falrly as between members of the company”
After weighing up all relevant factors, the Directors consider which course of action best enables
delivery of our strategy through the long-term, taking into consideration the impact on stakeholders.
In doing so, our Directors act as fairly as possible to balance the mterests of the Company’s membels

On behalf of the board

Jobn trawertle

J Haworth
Director
29/09/2022

- Commercial in confidence
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IPSOS (MARKET RESEARCH) LIMITED
DIRECTORS’ REPORT

FOR THE YEAR ENDED 31 DECEMBER 2021

The directors present their Annual Report and audited Financial Statements for Ipsos (market research)
Limited for the year ended 31 December 2021.

Results and dividends
The results for the financial year are set out on page 16 and in the Strateglc Report.

~ The Company paid a dividend of £8 million to its immediate parent company (2020: nil) during the
year. : : '

Future developments
It is the intention of the dtrectors that the Company will continue to provide high quahty market,
opinion and attitude research services to clients for the foreseeable future

Principal risks and uncert_alntles have been considered w1th1n the Strategic report.

Directors
The following directors have held ofﬁce during the year and up to the date of this report unless stated
otherw1se

K Beaver (appointed 7 December 2021)
B Gosschalk .
" B Page
D Truchot
J Haworth
S Atkinson
L Stoclet

Disabled persons : :

The Company gives full consideration to apphcatlons for employiment from disabled persons where

the requirements of the job can be adequately fulfilled by a handicapped or disabled person. Where

existing employees become disabled, it is the Company’s policy wherever practicable to provide

contmmng employment under normal terms and conditions and to provide training and career
- development and promotion to disabled employees wherever appropriate.

Statement of directors’ responsibilities :
The directors are responsible for preparing the Annual Report and the financial statements in
accordarice with applicable law and regulatlon

Company law requires the dlrectors to prepare financial statements for each ﬁnancnal year. Under that
law the directors have prepared the financial statements in accordance with United Kingdom Generally .
Accepted Accounting Practice (United Kingdom Accounting Standards, including FRS 101 “Reduced
Disclosure Framework” (“FRS 101”). Under company law the directors must not approve the financial
statements unless they are satisfied that they give a true and fair view of the state of affairs of the
company and of the profit or loss of the company for that period. In preparing the financial statements,
the directors are required to: ‘ '

e select suitable accounting policies and then apply them consistently;

- e state whether applicable UK Accounting Standards have been followed, subject to any
"material departures disclosed and explained in the financial statements;

8



DocuSign Envelope ID: 4C97C380-FA30-4A61-8761-96A6232D0B2F L
) Commercial in confidence

IPSOS (MARKET RESEARCH) LIMITED

DIRECTORS’ REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

e make judgements and accounting estimates that are reasonable and prodent; and
e prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the company will continue in business.

" The directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the company's transactions and disclose with reasonable accuracy at any time the financial
position of the company and enable them to ensure that the financial statements comply with the
Compames Act 2006. :

The dlrectors are also responsible for safeguarding the assets of the company and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities. :

Statement as to disclosure of information to auditor :
In the case of each director in office at the date the Directors’ Report is approved the directors conﬁrm
that:

e 5o far as the director-is aware, there is no-relevant audit information of which the company’ s
auditor is unaware; and

o they have taken all the steps that they ought to have taken as a director in order to make -
themselves aware of any relevant audit mformatlon and to establish that the company’s
auditor is aware of that mformatlon

Qualifying third party indemnity provisions

During the year to-31 December 2021 and up until the date of signing the report, the Company
maintained liability insurance for its directors and officers. Following shareholder approval in July
2005, the Company has also provided an indemnity for its directors, which is a qualifying third-party
indemnity provision for the purposes of the Companies Act 2006.

Going concern
The Directors believe that the Company has in place sufficient business information and KPIs to
manage its business risks. There is an ongoing cycle of budgeting, forecasting and monthly reporting
(including cashflow) to give the Directors early visibility of any risks that appear, and provide the

" ability to take early corrective action as required.

!

The overall performance of the Company was down in 2021 as compared to last year due to the
reduction in the COVID related work. However, we have seen growth in revenues in Corporate
Reputation and Customer Experience but the growth could not fully offset the decline in revenues in
Public Affairs. Our profitability declined due to the increase in the costs which we had to absorb as
price increases were not possible due to the adverse conditions created by the COVID pandemic. But
we were able to offset some of the cost increases as we did more online work which generated a

" higher gross margin than face to face work. Administrative expenses went up mainly due to the
payroll cost a8 we had to hire more people to support the growth in some service lines but we were
able to offset some of the increase in payroll costs by reducing discretionary spend and careful
management of headcount during the year. The company is growing in 2022 and has forecasted
growth for the future periods. -

The Company monitors the performance of their largest clients in particular to ensure that any
revenue risk is identified well in advance. Extensive financial modelling is done regularly to ensure
that in the event of a significant reduction in spend by major clients the Company would continue to
operate. Payroll costs can be controlled either through attrition or redundancy, and discretionary

9
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spend can also be reduced During 2021, we have used the Coronavirus _]Ob retention scheme to
safeguard _]ObS

" Cashflow and the Balance Sheet are reviewed regularly to ensure that the business has sufficient
resource to continue operating, and a rolling forward looking cashflow is prepared each quarter. -
-The business has a wide range of clients and is not overly dependent on any one sector or client. As
such, the directors have a reasonable expectation that the Company has adequate resources to
continue in operational existence for the foreseeable future. The directors have considered a period
of at least twelve months from the date of approval of the financial statements. Thus, they continue
to adopt the gomg concern basis of accountmg in preparing the annual financial statements.

The envnronment scope-of disclosures :

These disclosures are made in accordance with Streamlined Energy & Carbon Reportmg guidelines.
The data covers energy usage across all UK entities in IMR. Energy. usage from subsidiaries outside
of the UK are outside the scope of this report and therefore excluded from the figures below:

Consumptlon in metric tonnes CO2e 2021 2020
Scope 1 —d1rect emissions - . ' : : : 2,104, . 1,078
Scope 2 — indirect emissions . 18 772
Scope 3 — other indirect emissions ' o - : 710 961 .
“Total consumptlon in metric tonnes CO2e . : ' 2,832 . 2,811
Energy usage in kWh _ 2,807,460 2,684,861
Efficiency ratio: :

. ; - L 2021 2020
Emissionsin metric tonnes CO2e per UK employee A 1.72 1.84
Methodology

We have followed the guidance to the SECR in makmg these disclosures.

During FY21, IMR and related group undertakmg have occupied six separate offices in the UK. We
have used reasonable estimates to calculate our energy usage.

Energy efficient actlon taken
We have changed how we work to lessen our impact on the environment. Some examples from our

offices are: )

. Replacement of conventional lights with LED lights where possible

e Installed motion sensors for lights where possible

e Majority of our servers are outsourced thus saving energy. However a few of our servers are
~located in the London office will be phased out in the future. :

o Temperature control by using summer/winter modes to reduce energy wastage

" e Company policy to turn off the monitors after work
‘e Reduce printing and more focus on electronic storage
e. Using electronic signatures over hard copy documents where possible

10
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Post balance sheet events :
. There are no significant post balance sheet events affectmg the busmess of the company

Independent nudltor
. The auditor, Grant Thornton UK LLP, will be proposed for reappomtment in accordance Wlth
section 485 of the Compames Act 2006.

- The financial statements on pages 19 to 39 were approved by the board of directors on 29/09/2022 and
signed on its behalf by

| JHaworth .............
Director
29/09/2022

11
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF IPSOS (MARKET
.RESEARCH) LIMITED (FORMERLY MARKET & OPINlON RESEARCH
INTERNATIONAL LIMITED) '

Opinion .

We have audited the financial statements of Ipsos (Market Research) Limited (the ‘company”) for
the year ended 31 December 2021, which comprise the statement of total comprehensive income, the
statement of financial position, the statement of changes in equity and notes to the financial
statements, including a summary of significant accounting policies. The financial reporting
framework that has been applied in their preparation is applicable law and United Kingdom
Accounting Standards, including Financial Reporting Standard 101 ‘Reduced Disclosure
Framework’ (United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:
e give a true and fair view of the state of the company’s affalrs as at 31 December 2021 and of
, its profit for the year then ended;
e have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice; and :
e have been prepared in accordance with the 1equnements of the Compames Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Audltmg (UK) (ISAs (UK))

and applicable law. Our responsibilities under those standards are further described in the ‘Auditor’s =
responsibilities for the audit of the financial statements’ section of our report. We are independent of
the company in accordance with the ethical requirements that are relevant to our audit of the

financial statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our other
ethical responsibilities in accordance with these requirements. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

~ We are responsible for concluding on the appropriateness of the directors’ use of the going concern

 basis of accounting and, based on the audit evidence obtained, whether a material uncertainty exists

related to events or conditions that may cast significant doubt on the company’s ability to continue as
a going concern. If we conclude that a material uncertainty exists, we are required to draw attention
in our report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify the auditor’s opinion. Our conclusions are based on the audit evidence
obtained up to the date of our report. However, future events or conditions may cause the company
to cease to continue as a going concern.

In our evaluation of the directors’ conclusions, we considered the inherent risks associated with the .
company’s business model including effects arising from macro-economic uncertainties such as
Brexit and Covid-19, we assessed and challenged the reasonableness of estimates made by the
directors and the related disclosures and analysed how those risks might affect the company’s
financial resources or ability to continue operations over the going concern period.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the company’s
ability to continue as a going concern for a period of at least twelve months from when the ﬁnanc1a1
statements are authorised for issue.

In auditing the financial statements, we have concluded that the directors’ use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

The responsibilities of the directors with respect to going concern are described in the
‘Responsibilities of directors for the financial statements’ section of this report.
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF IPSOS (MARKET:
RESEARCH) LIMITED (FORMERLY MARKET & OPINION RESEARCH
INTERNATIONAL LIMITED) (continued) .

Other information

The directors are responsible for the other information. The other mformatlon comprises the
information included in the annual report, other than the financial statements and our auditor’s report
thereon. Our opinion on the financial statements does not cover the other intormation and, except to
the extent otherwise explicitly stated in our 1ep0rt we do not express any form of assurance
conclusion thereon. :

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material misstatemerits, we are
required to determine whether there is a material misstatement in the financial statements or a

material misstatement of the other information. If, based on the work we have performed, we
conclude that there is a material misstatement of this other information, we are required to report that

- fact.

We have nothing to report'in this regard. '

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

e the information given in the strategic report and the directors’ report for the financial year
for which the financial statements are prepared is consistent with the financial statements;
and-

e the strategic report and the directors’ report have been prepared in accordance with

- applicable legal requlrements :

Matter on which we are required to report under the Companies Act 2006

In the light of the knowledge and understanding of the company and its environment obtained in the
course of the audit, we have not identified material misstatements in the strategic report or the
directors’ report. :

Matters on which we are requir'ed to report by exception :
We have nothing to report in respect of the followmg matters in relation to which the Companies Act
2006 requires us to report to-you if, in our opinion:

e adequate accounting records have not been kept, or returns adequate for our audlt have not
been received from branches not visited by us; or :
the financial statements are not in agreement with the accounting records and returns; or
certain disclosures of directors’ remuneration specified by law are not made; or

e - .we have not received all the information and explanatlons we require for our audit.

Responsnblhtles of directors for the financial statements

As explained more fully in the directors’ responsibilities statement, the directors are respon51ble for
the preparation of the financial statements and for being satisfied that they give a-true and fair view,.
and for such internal control as the directors determine is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.
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 INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF IPSOS (MARKET X
RESEARCH) LIMITED (FORMERLY MARKET & OPINION RESEARCH
IN TERNATIONAL LIMITED) (continued)

In preparing the financial statements, the directors are responsible for assessing the company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the directors either intend to liquidate the
company or to cease operations, or have no realistic altematlve but to do so.

' Audltor s responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.
A further description of our responsibilities for the audit of the financial statements is located on the
Financial Reporting Council’s website at: www.frc.org. uk/audltorsresponS1b111t1es This description
forms part of our auditor’s report.

- Explanatlon as to what extent the audit was considered capable of detecting 1rregular1t1es,
including fraud
Irregularities, including fraud, are instances of non-compliance with.laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in
respect of irregularities, including fraud. Owing to the inherent limitations of an audit, thére is an
unavoidable risk that material misstatements in the financial statements may not be detected, even
though the audit is properly planned and performed in accordance with the ISAs (UK).

. The extent to which our procedures are capable of detectmg irregularities, including fraud is detailed
below:

e We enquired of management concerning the Company’s policies and procedures relating to:

- the identification, evaluation and compliance with laws and regulations;
- the detection and response to the risks of fraud; and :
-  the establishment of internal controls to mitigate risks related to fraud or non-comphance
with laws and regulations. i :
e We enquired of management whether they were aware of any instances of non- compllance
with laws and regulatlons or whether they had any knowledge of actual suspected or alleged
- fraud.

¢ We corroborated the results of our enquires to relevant supporting documentation.

e We obtained an understanding of the legal and regulatory frameworks that are applicable to
the company and determined that the most significant which are directly relevant to specific
assertions in the financial statements are those related to the reporting frameworks (FRS 101
and the Companies Act 2006).

e We assessed the susceptibility of the company’s financial statements to rnaterial
misstatement, including how fraud might occur, by evaluating management’s incentives and
opportunities for manipulation of the financial statements. This included the evaluation of
the risk of management override of controls.

14
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF IPSOS (MARKET
RESEARCH) LIMITED (FORMERLY MARKET & OPINION RESEARCH.
INTERNATIONAL LIMITED) (continued) o :

e Our audit procedures involved:

- evaluation of the design effectiveness of controls that management has in place to prevent
and detect fraud; -

- journal entry testing, with a focus on material manual journals, including those with unusual
account combinations and those posted directly to the income statement that increased
revenue or that reclassified costs from the income statement to the balance sheet and;

- challenging assumptions and judgement made by management in its significant accounting
estimates. : :

e These audit procedures were designed to provide reasonable assurance that the financial
statements were free from fraud or error. The risk of not detecting a material misstatement
due to fraud is higher than the risk of not detecting one resulting from error and detecting
irregularities that result from. fraud is inherently more difficult than detecting those that
result from error, as fraud may involve collusion, deliberate concealment, forgery or
intentional misrepresentations. Also, the further removed non-compliance with laws and
regulations is from events and transactions reflected in the financial statements, the less
likely we would become aware of it.

e In assessing the potential risks of material misstatement, we obtained an understanding of:

- the entity’s operations, including the nature of its revem;e sources and services and of its
objectives and strategies to understand the classes of transactions, account balances,
expected financial statement disclosures and business risks that may result in risks of
material misstatement. '

Use of our report

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of -
Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to

the company’s members those matters we are required to state to them in an auditor’s report and for™ -
no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to

anyone other than the company and the company’s members as a body, for our audit work, for this
report, or for the opinions we have formed. -

Gy YA IRV AR

Nicholas Page

_Senior Statutory Auditor
for and on behalf of Grant Thornton UK LLP
Statutory Auditor, Chartered Accountants
London
29/09/2022
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IPSOS (MARKET RESEARCH) LIMITED

Statement of total comprehensive income
Financial year ended December 31, 2021

" Revenue
Cost of sales
Gross profit

Administrative expenses
"Other operating income and expenses
Operating profit

Finance costs.
Profit before tax .

Tax expense

Profit for the financial year
(Loss)/gain on re-measurement of post
employment benefits '

~ Deferred tax on losses :
" Total comprehensive income for the year -

Notes ~ 31/12/2021

Commercial in confidence

31/12/2020
C£2000 £000 -
2 - 147,773 150,123
: (86,825) © (93,801)
" 60,948 56,322
3 (42,345) (34,376)
‘ 40 235 .
_ 18,644 22,181
4 (542) (561)
: 18,102 21,620
.5 - (3,840)  (3,976) .
14262 17,644
(1,763) (332)
440 63
712,939 - 17,375

- The income statement has been prepared on the basis that all operations are continuing operations. -

The notes on pages 19 to 39 form an integral part of these financial statemerit_s.l

16



DocuSign Envelope ID: 4C97C380-FA30-4A61-8761-96A6232D0B2F L '
- Commercial in confidence

IPSOS (MARKET RESEARCH) LIMITED A
Company Registration Number 00948470 (England and Wales)

Statement of financial position
As at December 31, 2021

Notes : 31/12/2021 31/12/2020

£000 £000

ASSETS A . o »
Right-of-use assets 6 13,299 11,028
Property, plant and equipment 7 3625 3,763 .
Deferred tax assets A 8 , 609 - 166
Non-current assets ‘ ‘ 17,533 14,957
Trade receivables ' - 9 8,631 ' 10,015
Other current assets © 10 . 65,400 : 69,688
Cash and cash equivalents 1,155 . . (666)
Current assets o C 75,186 . : 79,037
TOTAL ASSETS _ C < , 92,719 93,994
LIABILITIES AND EQUITY - : :
Share capital ' S 11 1 : 1
Share premium A , o . ' - 20 20
Other reserves 461 ’ 378
Retained earnings ] - . ‘ 42,061 37,114

. Equity : : ' . 42,543 37,513
Post employment benefits . 14 . 2,205 . 39s.
Lease liabilities ‘ L -6 15,826 . 14,062
Non-current liabilities ' _ 18,031 -14,457
Trade payables : 12 - 778 " 4,340
Lease liabilities . ) 6" g 2,432, 2,586
Corporation tax : ' 1,365 . . 2,516

_ Other current liabilities ) 13 . 27,570 ' 32,582 -
Current liabilities - : : ' 32,145 N 42,024
TOTAL LIABILITIES AND EQUITY 92,719 93,994

The financial statemerits were approved by the Board and authorised for issue on 29/09/2022 The
notes on pages 19.to 39 form an integral part of these financial statements. :

+

Jolun rawertle

J Haworth
Director
29/09/2022
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IPSOS (MARKET RESEARCH) LIMITED

Statement of changes in equity
Financial year ended December 31, 2021 -

In thousands of pounds - Calledup ~  Share Other  Retained - Total
share . Premium reserves earnings
‘ : R capital . : .
Position at January 1, 2020 S 1 20 76 19,739 19,836 -
Other movements ‘ : : )
- Share base payment (SBP) - : - 302 C - 302 .
Profit for the financial year . ’ - - - 17,375 . 17,375
Position at December 31, 2020 ' 1 20 378 37,114 37,513
Position at January 1, 2021 ' 1 20 378 37,114 37,513
Other movements : g o : '
- Share base payment (SBP) - - 83 . 8 91
. Profit for the year o - - - 12,934 12,934
- Dividend paid during the year - ‘ " - - - (8,000) (8,000
Position at December 31, 2021 . 1 = 20 461 42,056 . 42,538

In accordance with IFRS2 — Share-based payments, only share-based payment plans granted after 7
November 2002 are considered when determining staff costs relating to stock option grants. Ipsos SA stock
options are granted by the Ipsos SA board to Ipsos (market research) Limited employees. The cost of these
option grants is recognised in the Statement of comprehensive income, with the corresponding credit
recognised within other reserves. ' '

To assess the staff costs deriving from the options, Ipsos SA uses the Black & Scholes model and the
principal assumptions are set out in the financial statements of Ipsos SA.

The expenses recognised in respect of free share plans.amounted to £444,454 (2020: £302,968) which is
credited to other reserves. We received request from Ipsos'SA to pay the cost of free shares vested during the
year amounted to £353,012 (2020: £nil) which was debited against other reserves. :

To the extent that the share price at the vesting date is (lower)/higher than the share price at the date of the
grant, the (gain)/loss is taken to the Statement of comprehensive income, being a loss of £8,666 (2020: £nil).

The notes on pages 19 to 39 form an integral part of these financial statements.
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IPSOS (MARKET RESEARCH) LIMITED

NOTES TO THE FINANCIAL STATEI\/IEN TS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

1 Accounting policies

General information ' '

IMR is a private company limited by shares and it is 1ncorporated in the United Kingdom. The
address of its registered office is 3 Thomas More Square, London, EIW 1YW. The principal
activity of the Company continues to be the provision of high quality market, op1n10n and attitude
research services to clients in a wide variety of areas.

Summary of sngmﬁcant accountmg policies
The principal accounting policies applied in the preparation of these financial statements are set out -
below. These policies have been con51stently applled to all the years presented unless otherwise
stated. : .

- (a) Basis of preparation
 These financial statements are prepared under the historical cost convention, and in accordance
with the applicable accounting standards in the United Kingdom.

The preparation of financial statements in conformity with FRS 101 requires the use.of certain
critical accounting estimates. It also requires management to -exercise its judgement in the
process of applying the Company’s accounting policies. The areas involving a higher degree of
judgement or complexity, or areas where assumptions and estimates are significant to the
financial statements are disclosed in ‘Critical judgements and estimates in applying the
accounting policies.

(b) Going concern -
The Directors believe that the Company has in place sufficient business information and KPIs
" to manage its business risks. There is an ongoing cycle of budgeting, forecasting and monthly
reporting (including cashflow) to give the Directors early visibility of any risks that appear, and
provide the ability to take early corrective action as required.

The overall performance of the Company was down in 2021 as compared to last year due to the
reduction in the COVID related work. However, we have seen growth in revenues in Corporate
Reputation and Customer Experience but the growth could not fully offset the decline in
revenues in Public Affairs. Our profitability declined due to the increase in the costs which we
had to absorb as price increases were not possible due to the adverse conditions created by the
COVID pandemic. But we were able to offset some of the cost increases as we did more online
work which generated a higher gross margin than face to face work. Administrative expenses
went up mainly due to the payroll cost as we had to hire more people to support the growth in
some service lines but we were able to offset some of the increase in payroll costs by reducing
discretionary spend and careful management of headcount during the year. The company is
growing in 2022 and has forecasted growth for the future periods. '

The Company monitors the performance of their largest clients in particular to ensure that any
revenue risk is identified well in advance. Extensive financial modelling is done regularly to
ensure that in the event of a significant reduction in spend by major clients the Company would
continue to operate. Payroll costs can be controlled either through attrition or redundancy, and
discretionary spend can also be reduced. During 2021, we have used the ‘Coronavirus _]Ob
retention scheme to safeguard jObS
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IPSOS (MARKET RESEARCH) LIMITED

N OTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

Cashflow and the Balance Sheet are reviewed régularly to ensure that the business has sufficient
resource to continue operating, and a rolling forward looking cashflow is prepared each quarter.
The business has a wide range of clients and is not overly dependent on any one sector or client.
As such, the directors have a reasonable expectation that the Company has adequate resources
to continue in operational existence for the foreseeable future.. The directors have considered a

- period of at least twelve months from the date of approval of the financial statements. Thus,
they continue to adopt the going concern basis of accounting in preparing the annual financial
statements.

(c) Exemptlon under FRS 101 :
" The following exemptions from the requirements of TFRS have been applled in the preparation
of these financial statements, in accordance with FRS 101:

i.
il
i11.
1v.

. Vi
Vii.

Viii.
C1X.

Xi.

xii.

¥

Paragraphs 45(b) and 46 to 52 of IFRS 2, ‘Share-based payment’ (details of the _
number and weighted average exercise prices of share options, and how the fair value
of goods or services received was determined);. ‘

IFRS 7, ‘Financial instruments: Disclosures;

Paragraphs 91 to 99 of IFRS 13, ‘Fair value measurement” (disclosure of valuation
techniques and inputs used for falr value measurement of assets and liabilities);

From the requirements to prepare a statement of cash flows as per IAS 7;

Paragraph 17 of IAS 24, ‘Related party disclosures’ (key management compensation)
and the requirements in IAS 24, ‘Related party disclosures’, to disclose related party, -
transactions entered into between two or.more members of a group

‘ Paragraphs 30 and 31 of IAS 8, ‘Accounting policies, changes in accounting estlmates

and errors’ (requirement for the disclosure of information when an entity has not
applied a new IFRS that has been issued but is not yet effective).

The requirements of paragraphs 10(d), 10(f), 16, 38A, 38B, 38C, 38D, 40A, 40B,
40C, 40D, 111 and 134 to 136 of LAS 1 Presentation of Financial Statements. | .
The requirements of IAS 7 Statement of Cash Flows ' '

The requirements of paragraphs 130(f)(ii), 130(f)(iii), 134(d) to 134(f) and 135(c) to
135(e) of IAS 36 Impairment of Assets.

The requirements of paragraphs 62, B64(d), B64(e); B64(g) B64(h), B64(j) to

. B64(m), B64(n)(ii), B64(0)(ii), B64(p), B64(q)(ii), B66 and B67 of IFRS 3 Business

Combinations provided that equivalent disclosures are included in the consolidated
financial statements of the group in which the entity is‘¢consolidated

The requirements of the second sentence of paragraph 110 and paragraphs 113(a),
114, 115, 118, 119(a) to (c), 120 to 127 and 129 of IFRS 15 Revenue from Contracts
with Customers

The requirements of paragraph 52, the second sentence of paragraph 89, and
paragraphs 90, 91 and 93 of IFRS 16 Leases

* (d) New standards, amendments, IFRIC mterpretatlons and new relevant disclosure

requirements

There are no amendments to accounting standards, or IFRIC interpretations that are effective

for the year ended 31 December 2021 that have a material impact on the company S ﬁnanmal
. statements

(e) Foreign currencies
(i) Functional and presentation currency
The Company’s functlonal and presentation currency is pound sterling.
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IPSOS (MARKET RESEARCH) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

(i1) Transactions and balances ‘ N
Foreign currency transactions are translated into the functional currency using the spot exchange
rates at the dates of the transactions.

Non-monetary items measured at historical cost are translated using the exchange rate at the _
date of the transaction and non-monetary items measured at fair value are measured usmg the
exchange rate when fair value was determined. : '

- Monetary items on the batance sheet are revalued at the closing exchange rate at each reporting

®

date. The corresponding revaluation adjustments are recorded in the income statement:

- Under operating margin for commercial transactions related to client surveys;

- Under other non-operating income and expenses for commitments to buy out of non-
controlling interests; :

- Under financial profit for financial transactions and corporate costs.

Revenue recogmtlon
Revenue is generated from selling of survey-based market research exclusive of value added .
tax and trade discounts.

We use the generic term study to define the services we provide for our clients. The contracts
(which may well cover many studies) may be short-term (shorter than one month) or much
longer (often one year), or even multi-year (often 3-4 years and more rarely 5-7 years).

The services provided in a contract generally are not considered distinct and as such are
accounted for as a single performance obligation. However, in cases where there is a contract
with distinct services or provided at different timings then they are accounted for as a separate
performance obligation. Each distinct study is treated as a separate performance obligation.
The revenue is allocated to each of the performance obligations based on relative standalone
selling price.

Revenue is recognised when a performance obligation is satisfied, in accordance with the
terms of the contractual arrangement. Typically, the performance obligations are satisfied over
time on a straight-line basis over the life of the contract between the date on which the client
agrees to a project and the date on which the survey findings are presented Revenue
recognised over time is based on the proportron of the level of service performed on an input
method.

Full provision is made for losses on all contracts in the year in which they are first foreseen.

There is no difference in the revenue recognition rule for short and long studies, or between
studies by Service Line.

(g) Employee benefits

The Company provides a range of beneﬁts to employees, including paid holiday arrangements
-and defined contribution pension plans.

(1) Short term benefits

Short term benefits, including holiday pay and other similar non-monetary benefits, are
recognised as an expense in the period in which the service is received. The holiday period runs
. from 1 April to 31 March each year.
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IPSOS (MARKET RESEARCH) LiMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021 |

(ii) Defined contribution pension plans ‘
The Company operates a defined contribution plan for its employees. A defined contribution
plan is a pension plan under which the Company pays fixed contributions into a separate entity.
Once the contributions have been paid the Company has no further payment obligations. The
contributions are recognised as an expense when they are due. Amounts not paid are shown in
accruals in the Balance Sheet. The assets of the plan are held separately from the Company in
independently administered funds. For further details see Note 14.

~ (iii) Defined benefit plan : : .
The Company operates a-defined benefit plan for certain employees. A deﬁned beneﬁt plan
defines the pension benefit that the employee will receive on retirement, usually dependent
upon several factors including age, length of service and remuneration. A defined benefit plan
is a pension plan that is not a defined contribution plan.

The liability recognised in the balance sheet in respect of the defined benefit plan is the present
value of the defined benefit obligation at the end of the reporting date-less the fair value of the
plan assets at the reporting date. ‘

The defined benefit obligation is calculated using the projected unit credit method. Annually
the Company engages independent actuaries to calculate the obligation. The present value is
determined by discounting the estimated future payments using market yields on high quality -
corporate. bonds that are denominated in sterling and that have terms. approximating the
-estimated period of the future payments (‘discount rate’). ’
The fair value of plan assets is measured in accordance with the fair value hlerarchy and in
accordance with the Company’s policy for s1m11arly held assets. This includes the use of
appropnate valuation techmques k . \
Actuarial gains and losses arlsmg from' experience adjustments and changes in actuarial
assumptions are charged or credited to other comprehensive income. These amounts together .
with the return on plan assets, less amounts included 1n net interest,- are disclosed as
‘Remeasurement of net defined benefit liability’. A

The cost of the defined benefit plan, recognised in proﬁt or loss as employee costs
except.where included in the cost of an asset, comprises:
(a) the increase in pension benefit liability arising from employee service during the .

- period; and
(b) the cost of plan mtroductlons benefit changes, curtailments and settlements.
The net interest cost is calculated by applying the discount rate to the net balance of the defined
benefit obligation and the fair value of plan assets. This cost is recognised in profit or loss as
‘Finance expense’. .

(1v) Share based payments
The share based payment plans are Ipsos SA schemes Company employees are granted share
options through these schemes by the Ipsos SA Board of Directors. Ipsos has a policy of giving
all its employees a share in the Company’s success and in the creation of shareholder value
through stock option and bonus share plans. :

" In accordance with IFRS 2, share-based payments, services received from employees that are
compensated thirough stock option plans are recognised under payroll costs, with a balancing
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
"FOR THE YEAR ENDED 31 DECEMBER 2021

entry consisting of an-increase in equity, over the vesting period. The expense recognised in
each period corresponds to the fair value of goods and services received. To assess the staff
costs deriving from the options, Ipsos uses the Black-Scholes model on the grant date and the
principal assumptions are set out in the note-15. All stock options awarded after November 7,

2002 and non-vested at the start of the period are taken into account.

v) Long-servzce benefits :
The Company recognises the long-term commitment of its employees by providing them with
long service benefit. The policy covers all employees but does not form part of the contract of
employment. Long-service leave is awarded once an employee has met the criteria for long
service. The Company recognises the expense in its statement of comprehensive income based

. on the completion of the long service criteria for each employee.

“(h) Taxatmn -
Taxation expense for the period comprises current and deferred tax recogmsed in the reporting
period. Tax is recognised in the income statement, except to the extent that it relates to items
recognised directly in equity. In this case tax is also recognised directly .in equity respectively.

Current or deferred taxation assets and liabilities are not discounted.

(a) Current tax
Current tax is the amount of income tax payable in respect of the taxable profit for the year or
prior years. Tax is calculated on the basis of tax rates and laws that have been enacted or
substantively enacted by the period end.

(b) Deferred income tax _
Deferred taxes are recognised using the liability method, for all temporary differences existing
on the reporting date between the tax base of assets and liabilities and their carrying amount.

Deferred tax assets are recognised for all deductible temporary differences to the extent that it
is probable that a taxable profit will be generated agamst which these temporary differences
could be charged.

Deferred tax. liabilities are generally recognised for all taxable temporary differences, except
‘where the deferred tax liability results from the initial recognition of an asset or liability as part
of a transaction that is not a business combination and which, on the transaction date, does not
affect accounting profits or taxable profits or losses.

. The carrying amount of deferred tax assets is reviewed at each reporting date and increased or
reduced as appropriate to reflect changes in the likelihood that a taxable profit will be generated
against which the deferred tax asset can be charged. To assess the likelihood that a taxable profit
will become available, the following factors are taken into account: profits in previous financial
years, forecasts of future profits, non-recurring items that are unlikely to arise again in the future
and tax planning strategy. As a result, a substantial amount of judgment is involved in assessing
the Company’s ability to utilise its tax loss carry forwards. If future profits were substantially

.different from those expected, the company would have to increase or decrease the carrying
amount of its deferred tax assets, which could have a material impact on the balance sheet and
profit of the company.

Deferred tax assets and liabilities are set off against each other where these is a legally
enforceable right to offset tax assets and liabilities, and these deferred taxes relate to the same
taxable entity and the same tax authority.
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(MARKET RESEARCH) LIMITED

| NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply to the
financial year when the asset is realised or the liability is settled, based on tax rates (and tax
laws) that have been enacted or substantively enacted by the reporting date.

Deferred taxation is debited from or credited to the income statement except where it relates to
items taken directly to other comprehensive income or equity.

@) Property, plant and equipment and depreciation

@

Property, plant and equipment are stated at historic purchase cost less accumulated depreciation
and accumulated impairment losses. Cost includes the original purchase price of the asset and
the costs attributable to bringing the asset to its. working condition for its intended use.
Depreciation is calculated to write off the cost of property, plant and equipment, less their
residual values, over their expected useful lives using the straight line basis. The expected useful
llves of the assets to the business are reassessed periodically in the light of experience.

Straight line annual rates of depreciation most widely used are: - A
Leasehold Improvements . Over the period of the lease - ..

Fixture, fittings and equipment- ~ Straight line basis over the useful life of the asset (3 to
5 years) :

Residual values are calculated on prices prevailing at the date of acquisition -
Repairs, maintenance and minor 1nspectlon costs aré expensed as incurred.

.Property, plant and equlpment are derecogmsed on dlsposal or when no future economic -
benefits are expected On disposal, the difference between the net disposal proceeds and the
carrying amount is recognised in the income statement.

Research and development

Research costs are recognised as expenses when they are mcurred Development costs incurred
on an individual project are capitalised when the project’s feasibility and profitability can
reasonably be regarded as-assured.

In accordance with this standard, development costs are capitalised as intangible assets where

. the Company can demonstrate:

(k)

e Its intention to complete the asset and its ablhty to use or sell it;

‘e Its financial and technical ability to complete the development project;

e The availability of resources with which to complete the project;

e That it is probable that the future economic benefits associated with the development
expenditure will flow to the Company; and

e That the cost of the asset can be reliably measured.

IFRS 16

Leases :

The Company assesses at contract mcept1on whether a contract is, or contains, a lease. That is, if
the contract conveys the right to control the use of an identified asset for a period in exchangev
for consideration.

Company. as lessee
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The company applies a single recognition and measurement approach for all leases, except for
short-term leases and leases of low-value assets. The Company recognises lease liabilities to
make lease payments and right-of-use assets representing the right to use the underlying assets.

nght-of-use assets

Right-of-use assets are recognised at the commencement date of the lease when the,company, as
a lessee, has the right to use an underlying asset for the lease term. Right-of-use assets are
measured at cost, less accumulated depreciation and impairment losses, and adjustment for any
remeasurement of lease liabilities. The cost of right-of-use assets includes the amounts of lease
liabilities recognised, initial direct costs incurred, and lease payments made at or before the .
commencement date less any lease incentives received. Right-of-use assets are depreciated on a
straight-line-basis over the shorter of the lease term and the estimated useful lives of the assets.

If ownership of the leased asset transfers to the company at the end of the lease term or the cost
reflects the exercise of a purchase option, depreciation is calculated using the estimated useful
life of the asset.

The right-of-use assets are also subject to impairment. If any impairment of right-of-use assets is
identified, the value of the asset is amended with a corresponding charge to the income statement.

Lease liabilities

At the commencement date of the lease the company recognises lease liabilities measured at the
present value of lease payments to be made over the lease term. As permitted by IFRS 16, the
company uses an incremental borrowing rate, from an external provider, to calculate the lease
liabilities. The weighted average incremental borrowing rate applied to right-of-use lease
liabilities recognised in the statement of financial position at the date of initial application was -
3.41%. The lease payments include fixed payments (including in substance fixed payments) less
any lease incentives receivable, variable lease payments that depend on an index or a rate, and

- amounts expected to be paid under residual value guarantees.

The lease payments also include the exercise price of a purchase option reasonably certain to be
exercised by the comparny and payments of penalties for terminating the lease, if the lease term
reflects the company exercising the option to terminate. Variable lease payments that do not
depend on an index or a rate are recognised as expenses (unless they are incurred to produce
inventories) in the period in which the event or condition that triggers the payment occurs.

Varzable lease payments and low value assets

Payments associated with short-term leases of equipment and vehicles and all leases of low value
assets are recognised on a straight-line basis as an expense in profit or loss. Short-term leases
are leases with a lease term of 12 months or less. Low-value assets comprise IT equipment and
small items. of office furniture. -

() Impairment of non-financial assets
At each balance sheet date non-financial assets not carried at fair value are assessed to determine
whether there is an indication that the asset may be impaired. If there is such an indication the
recoverable amount of the asset is compared to the carrying amount of the. asset. '

The recoverable amount of the asset is the higher of the fair value less costs to sell and value in

. use. Value in use is defined as the present value of the future cash flows before interest and tax *
- obtainable as a result of the asset’s continued use. These cash flows are discounted using a pre-

25



DocuSign Envelope ID: 4C97C380-FA30-4A61-8761-96A623200B2F

IPSOS (MARKET RESEARCH) LIMITED

NOTES

TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2021 -

tax discount rate that represents the current market risk-free rate and the risks inherent i in the
asset.

~ If the recoveérable amount of the asset is estimated to be lower than the carrying amount, the .

(m)

(m)

(0)

iC

(i)

carrying amount is reduced to its recoverable amount. An impairment loss is recognised in the
statement of comprehensive income; unless the asset has been revalued when the amount is
recognised- in other comprehensive income to the extent of any previously recognised
revaluation. Thereafter any excess is recognised in the income statement.

If an impairment loss is subsequently reversed, the carrying amount of the asset is increased to
the revised estimate of its recoverable amount, but only to the extent that the revised carrying
amount does not exceed the carrying amount that would have been determined (net of
depreciation or amortisation) had no impairment loss been recognised in prior periods. A
reversal of an impairment loss is recognised in the statement of comprehensive income.

Cash and cash equivalents

Cash and cash equivalents includes cash in hand deposits held at call with banks, other short:
term highly liquid investments with original maturities of three months or less and bank
overdrafts

Trade receivables .

Receivables are carried at their fair-value. A provision for impairment is recorded when there is
an objective indication of the Company's inability to recover all the sums owed, after analysis
within the framework of the receivables recovery process. Major financial difficulties
encountered by the debtor, the known likelihood of insolvency or financial restructuring and a
bankruptcy or payment default represent indications of impairment of a receivable. Impairment
is recognised in the Statement of comprehensive income. The "Trade receivables" item also
comprises studies in progress valued at their recoverable amount based on the percentage-of-
completion method.

Financial instruments
The Company has chosen to adopt the recognition and measurement provisions of IFRS 9 and/
or IAS 39 (as amended following the publication of IFRS 9) and reduced disclosure
requirements of IFRS 9 under FRS 101 in respect of financial instruments. ‘
Classification
The Company classifies its financial assets in the following categories:
- o measured at fair yalue through profit or loss (FVTPL); =
e measured at fair value through other comprehensive income (FVOCI); and
¢ measured at amortised cost ' '

Financial liabilities are classified in the following categories:
e measured at fair value through profit or loss (FVTPL); and
e measured at amortised cost

Measurements

At initial recognition, the Company measures a financial asset and liability at its fair value
" plus, in the case of a financial asset not at fair value through profit or loss, transaction costs
_ that are directly attributable to the acquisition of the financial asset. Transaction costs of .

financial assets carried at fair value through profit or loss are expensed in the statement of

comprehensive income.
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Assets classified as subsequently measured at amortised cost: the interest revenue, expected
credit losses and foreign exchange gains or losses are recognised in the statement of
comprehensive income. On de-recognition, any gain or loss is 'recogmsed in the statement of
comprehensive income.

Assets classified as subsequently measured at fair value through other comprehenswe income:

. the interest revenue, expected credit losses and forelgn exchange gains or losses are recognised

in the statement of comprehensive income. Other gain and losses on re-measurement to fair
value are recognised in other comprehensive income. On de-recognition, the cumulative gain
or loss previously recognised in other comprehensive income.is reclassified from equity to
statement of comprehensive income. .

- Assets classified as subsequently measured at fair value through profit and loss: all gains and

losses are recognised in the statement of comprehensive income.

4

. Financial liabilities held for trading, derivatives, and financial liabilities designated as at fair

(i)

(iv)

V)

value through profit or loss on initial recognition are subsequently measured at fair value with
all gains and losses being recognised in the statement of comprehensive income.

Financial liabilities that are not classified at fair value through profit or loss are subsequently
measured at amortised cost usmg the effective interest method.

Impairment

At the end of each reporting penod financial assets measured at amortised cost are assessed-
for objective evidence of impairment. If an asset is impaired the impairment.loss is the
difference between the carrying amount and the present value of the estimated cash flows
discounted at the asset’s original effective interest rate. The impairment loss is recognised in
the statement of comprehensive income.

If there is a decrease in the impairinent loss arising from an event occurring after the
impairment was recognised, the impairment is reversed. The reversal is such that the current
carrying amount does not exceed what the carrying amount would have been had the
impairment not previously been recognised. The impairinent reversal is recognised in‘the
statement of comprehensive income. '

De-Recognition

Financial assets are derecognised when (a) the contractual rights to the cash flows from the
asset expire or are settled, or (b) substantially all the risks and rewards of the ownership of the
asset are transferred to another party or (c) despite having retained some significant risks and
rewards of ownership, control of the asset has been transferred to another party who has the
practical ability to unilaterally sell the asset to an unrelated third party without imposing
additional restrictions.

Financial liabilities are derecognised when the liability is extinguished, that is when the -
contractual obligation is discharged, cancelled or expires.

Offsetting :

Financial assets and liabilities are offset and the net amounts presented in the financial
statements when there is a legally enforceable right to set off the recognised amounts and there
is an intention to settle on a net basis or to realise the asset and settle the liability
simultaneously.
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(p) Distinction between current and non-current items
In accordance with IAS 1 Presentation of Financial Statements, a distinction must be drawn
between current and non-current items of an IFRS-compliant balance sheet. Assets expected to
be realised and liabilities due to be settled within 12 months from the reporting date are
classified as current, including the short-tert portion of long-term borrowings. Other assets and
: hablhtxes are classified as non-current.

All deferred tax assets and habllmes are presented on separate balance sheet asset and hablhty
lines under non- -current items.

(q) Provisions
In accordance with IAS 37 Provisions, Contmgent Liabilities and Contmgent Assets, prov1s1ons
are recognised when, at the reporting date, the company has a present obligation as a result of a
. past event, when it is-probable that an outflow of resources. will be required to settle the
obligation and when a reliable estimate can be made of the amount of the obligation.

This'ob‘ligation may be legal, regulatory or contractual.

These provisions are measured according'to their type, taking into account the most likely
assumptions. Where the effect of the time value of money is material, provisions are determined
by discounting the expected future cash flows at a pre-tax discount rate that reflects the market’s
current assessment of the time value of money. Where the provision is discounted, the increase
in the provision linked to the passage of timie is recognised under financial costs.

* The long-term portions of provisions are recognised under.non-current llabllmes with their
short-term.portion recognised under current liabilities.

If no reliable estimate of the amount of the obligation can be made, no provision is recogmsed
and information is provided in the notes.

) Roundmg of amounts
All amounts in the financial statements and notes have been rounded off to the nearest thousand'
Sterling Pound, unless otherwise stated.

(s) Contractual assets and liabilities
Contractual assets relate to the Company’s rights to receive payments for studies that had not .
been invoiced as of the reporting date. Contractual liabilities relate to advances from clients for
studies where revenue is recognised based on progress. S

t) Critical judgements and estimates in applying the accounting policies

The preparation of the financial statements requires management to make judgements, estimates
and assumptions that affect the application of the accounting policies and the reported amounts
- " of assets and liabilities, revenue and expenses. Actual results may differ from these estimates.

Estimates and underlying assumptions are continually evaluateéd and are based on historical
experience and other factors, including expectations of future events that are reasonable under
the circumstances. Revisions to accounting estimates ‘are recognised in the period in which the

~ estimates are revised and in any future periods affected.
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The estimates and assumptions that have a significant risk of causing a material adjustment to the
carrying amounts of assets and liabilities within the next financial year are addressed below.

(s-1) Critical judgements in applying the accounting policies

Revenue recognition

Judgement is required regarding the tmnng of recogmtlon Revenue is recognised based
on start and end date of the projects on a straight-line basis which is subjective and
-judgement is required for the dates of the project. Further detalls are set out in the
accounting policy 1(f).

]
3

: Leases :
In determining the lease term, management considers all facts and circumstances that
create an economic incentive to exercise an extension or termination option. The
assessment is reviewed if a significant event or a significant change in circumstances
occurs which affects this assessment. During the current financial year, there was no
material financial effect of revising lease terms to reflect the effect of exercising
extension or termination options. ' "

(s-ii) Critical accounting estimates and assumption
Leases
.The discount rates apphed as of the date of transmon are based on the Company’s
incremental borrowing rate plus a spread to reflect the specxﬁc economic environments
in each country. These discount rates are reviewed every six months. There was no
mgmﬁcant change in the second half of 2021.

Useful economic lives of property, plant and equipment
The annual amortisation or depreciation charge for property, plant and equlpment is
- sensitive to changes in the estimated useful economic lives and residual values of assets.
The useful economic lives and residual values are assessed annually. They are amended
when necessary to reflect current estimates, based on technological advancements, future
investments, economic utilisation and the physical condition of the assets. See note 7 for
the carrying amount of property, plant and equipment and note 1(1) for the useful
economic lives for each class of asset. '
Impairment of trade receivables -
The company makes an estimate of the recoverable value of trade and other receivables.
When assessing impairment of trade and other receivables, management considers.
factors including the current credit rating of the debtor, the agemg profile of debtors and
historical experience. See note 9 for the net carrymg amount of the receivables and
associated impairment provision.

Recogm'tion of deferred tax assets ‘

Deferred tax assets are recognised to the extent that it is regarded as more likely than not
. that there will be suitable tax profits from which the future reversal of the underlying

timing differences can be deducted. Management’s assessment of the likelihood of future

tax profits is based on knowledge and performance of the business and historical

experience.-See note 8 for the deferred tax asset recognised.
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2 Revenue . : : :
" Geographical market ’ . : 2021 2020

: : ' oo ’ £°4000 ~£4000

United Kingdom *~ . _ - 135,463 137,886

Rest of World - ‘ _ . 12,310 12,237

147,773 150,123

The Company has one class of business being that of survey-based market research. Qut of the
total revenue of £135,463k, £40k (2020: £235k) was supported by grants.

3 Operating profit : ’ - , 2021 ' 2020
: A £000 £°000
Operating profit is stated after charging: _ S
Payroll costs - share-based payments - R : 503 321
Payroll costs - excluding share-based payments 23,740 - 21,277.
-Social security costs : o 2,150 2,001
Other pension costs (Note 14) ‘ : 1,195 950
- Depreciation of Property, plant and equxpment (Note 7 - - 670 676
- Depreciation on ROU Asset . : 1,570 1,463
Audit fee C o R ) 57
Other administrative Expense ' ) © 7 12,448 - 7,631

In March 2020 the government and local authorities announced several grants including Job Retention
~Scheme (JRS) to provide immediate financial support to companies to sustain the staff who were
furloughed due to COVID-19. The JRS was recogmsed in profit and loss as “other income — govt

B subsidy” over the perlods in whlch company recognises the expenses compensated by this grant.
4 Finance Cost
‘ 2021 - 20200
£ <000 £ 000
Finance cost on post employment benefits - - 3
. Interest on lease liabilities - , A : 542 558
: 542 561
5  Tax expense '
o - 2021 2020
£ 000 £ 000
Current tax - o - o - o :
"UK corporation tax . ‘ . 23,500 2,513
Prior year adjustment - ' ' - L3620 (739)
Payment in respect of group relief , (33) 2,183
Foréign tax : . ’ 13 2
Total current tax charge C o ' ' 3,842 3,959
Defeired tax o A
Deferred tax charge = - ' - ) 16
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CC Transfer deferred tax to OCI - , : . .
Total deferred tax charge. _ 2. - 16

- Tax on profit on ordinary activities , : 3,840 3,975

The tax assessed for the year is lower than the standard rate of corporation tax in the UK of 19%
(2020: 19%)

5 Tax expense (continued)
. Factors affecting the tax charge for the year 2021 © 2020
£000 £4000
Profit on ordinary activities before taxation ' _ 18,096 21,829
Profit on ordinary activities before taxation mﬁltiplied by , . 3,438 4,147 . -
standard rate of UK corporation tax 19% (2020: 19%) ' : '
Effects of: A o _
Non-deductible expenses o 107) (48)
Other timing differences A ‘ 37 9
Capital allowances - ‘ : ‘ : 9 -
Other tax-adjustments ‘ ' ' 3
Transfer pricing adjustment on intercompany balances 135 . 56
Adjustments in respect of prior years © 402 (192)
Total tax charge for the year ' - 3,840 T 3,975

At Spring Budget 2021, the government announced an increase in the Corporation Tax main rate
from 19% to 25% for companies with profits over £250,000 together with the introduction of a small
profits rate of 19% with effect from 1 April 2023.

6 Right-of-use assets and lease liabilities
The company has lease contracts for buildings used in its operations. The lease terms for property
range between 4 and 12 years, The Company applies judgement in evaluating whether or not to
exercise any options to renew or terminate any lease. The current portions of the leases have been
determined to be the interest and principal payments due over the next 12 months.

6.1 nght—of-use assets
Right-of-use assets are recognised when the company, as a lessee, has the rlght to use an underlying
asset for the lease term. The right-of-use assets are depreciated on a straight-line basis over the

lease term.

Right-of-use assets : . Buildings Total

' ‘ £°000 £000
Cost: A '
At st January 2021 - - o - 11,028 1 1),028
Additions (non-cash) - ’ 3,894 3,894
Decrease non-cash (52) 52) ..
Depreciation expense L _ (1,571 - (L,5STDH

Net Value L A ' - 13,299 13,299
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6 Right-of—use assets and lease liabilities (continued)

6.2 Lease llablllty , '
~ The carrying amounts of the lease liabilities and the movements durlng the perlod areas .
follows: : : ,
Lease Liability Buildings Total
' . £2000 £000
Cost: .
At Ist January 2021 16,648 16,648
" Accretion of interest 14 (14)
“Additions - 4422 4,422
Payments (2,799) (2,799)
At 31st December 2021 s 18,257 18,257
Current 2,431 - - 2,431
Non-current 15,826 15,826
6.3 Inipact of leases oh statement of comprehensive income '
The following are the amounts recognised in the Statement of Comprehensive Income:
v ' A 2021
£°000s
Depreciation expense.of right-of-use assets 1,570
. Interest expense on lease liabilities . 542
Total amount recogmsed in the Statement of Comprehensnve Income 2,112
7 ‘Property, plant and equipment
Leasehold = Fixture, fitting Total
‘Improvements and equipment- .
£000 : £000 . £°000
Cost: ‘
At st January 2021 3,207 4,566 7,773
Additions 13 - 519 532
At 31st December 2021 3,220 5,085 8,305
Depreciation: . . . .
At IstJTanhary 2021 1,153 2,857 4,010
Depreciation charge for the year 226 444 . - 670
At 31st December 2021 1‘,379 . 3,301 4,680
' ’l\fet book amount at 31° December 2021 1,841 1,784 3,625
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7 Property, plant and equipment (continued)
Leasehold Fixture, fitting © Total
Improvements and equipment C
£000 £°000 £000 -
Cost: : o '
At Ist January 2020 3,072 4,230 7,302
Additions 135 336 471
At 31st December 2020 3,207 4,566 7,773
Depreciation:
At 1st January 2020 935 2,399 3,334
Depreciation charge for the year- 218 458 676
At 31st December 2020 1,153 2,857 4,010
Net book amount at 31°* December 2020 2,054 1,709 3,763
Deferred tax : ‘ _
2021 2020
£000 £ 000
At 1 January 166 90
Additions dealt with in profit or loss:
Adjustment in respect of prior years (67) 39
Charged to profit and loss 510 37
Charged to other comprehensive income - -
Balance at 31 December 609 166
2021 2020
£4000 £ 000
Capital allowances . (250) (%94)
Other timing differences . 859 260
609 - 166

The deferred tax asset primarily relates to ‘the reversal of timing differences on acquired
intangible and tangible assets and capital allowances through depreciation and amortisation,
offset by expected tax deductions when payments are made to utilise provisions. A deferred tax

asset also arises on the liabilities within the long-term employee benefits. . .

The deferred tax asset has been recognised as it is considered more likely than not that
there will be suitable tax profits from which the future reversal of the underlying timing

differences can be deducted.
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9 Trade receivables

2021

2020
£ ‘000 £ 000
Gross amount A 8,631 10,015
Net amount - . | 8,631 10,015
‘During the year, there has been no bad debt (2020: nbne)
10 Other current assets
’ , 2021 2020
- , £000 ~£:000
- Amounts owed by Group undertakings ' 34,694 " 36,409
Other debtors ] . ' . 90 (56)
Prepayments _ , 4,935 3,541
- Contract Assets _ , , 25,681 29,794
- Total . 65,400 69,688

Amounts owed by Group uridertaki‘ngs are unsecured, interest free and are repayable on demand.

11  Called up share capital _ . 2021 2020 .
: . £ £
Authorised | ' ' ‘
780,000 (2020: 780,000) Ordinary shares of 0.1p each 780 . 780
260,000 (2020: 260,000) ‘A’ Ordinary shares of 0.1p each ' 260 260
500,000 (2020: 500,000) Deferred shares of 0.1p each . 500 500
' : © o 1,540 1,540
Allotted, issued and fully paid :
780,000 (2020: 780,000) Ordinary shares of 0.1p each 780 780
260,000 (2020: 260,000) ‘A’ Ordinary shares of 0.1p each 260 260
4 » ' N ' 1,040 1,040
. All the shares rank “pari passu” in all respects.
12 ‘Trade Payables -
2021 2020
: o : ' £ 000 £°000
Trade Payables 778 4,340
4,340

Total , ’ o : 778
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13 Other current liabilities : :
2021 . 2020

. , . £ 000 £000
Amounts owed to Group undeftakiﬁgs o ' 8,612 13,459 ‘
Social security : 672 594
Contract liabilities - - . . ' 1,869 2,326
Other creditors ) : 735 1,258
Current provisions | ' : - 8%4 201

" Accruals ' ' : 14,788 . 14,744
Total : , ‘ | 27,570 32,582

Amounts owed to Group undertakings are unsecured, interest free and repayable on demand

14 Pension costs

_ Defined benefit scheme

The Company is a member of a defined benefit group pension scheme providing retirement benefits

based on members’ final pensionable pay. The assets of the scheme are held separately from those

of the Company, being invested with a managed pension fund. On I March 2006 the defined benefit

pension scheme was closed for future accrual and the Company established a defined contrlbutlon
"~ . scheme to provide beneﬁts to the deferred members who were still employees.

An actuarial valuation of the IMR: pension scheme using the pro_lected unit basis was carried out at -
31 December 2021 by Mercer Limited, independent consulting actuaries. - '

The major assumptions used by the actuary were:

2021 2020

: . , B A % .
Discount rate ‘ ' 1.80% - 1.40%
Rate of RPI inflation : : . 3.30% 2.80%
Rate of pension increases (RPI max 5%) - 3.20% 2.70%

. The bost-retirement mortality assumption used for the year ended 31 December 2021 is 100% of
- S3PA (2020: 95% of the S2PA) tables, CMI 2021 (2020: CMI 2020) projections with long term
1mpr0vement rate of 1.25% per annum.
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14 Pension costs (continued)

" Valueat3l Value at 31
December 2021 December 2020 .
’ ' £000 £000
Corporate-bonds . : ‘ 12,485 4 13,881
Cash / other - - o : - 84 , 235
Total market value of assets o 12,569 - 14,116
_Present value of scheme liabilities - 14,774 (14,511)
Deficit in scheme ‘ : (2,205 " (395)
Related deferred tax asset (note 8) ' - 551 75
Net pension deficit : - (1,659) (320)
Reconciliation of present value of scheme liabilities: -2021 2020
o o ‘ _ £000 . ’ £000 -
Liabilities as at 1 January - : 14,511 12,803
Interest / Past service cost - ' 369 : 266
Benefits paid - g © (75D ' (281)
Actuarial (gain) on liabilities due to changes in .
- demographic assumptions . 417 o 32)
Actuarial loss on liabilities due to changes in :
financial assumptions ' 169 1,893
Actuarial (gam) on liabilities due to experience = S
adjustment - 59 (138)
Liabilities at 31 December - _ 14,774 . 14,511
o Reconciliation of fair value of scheme assets: 2021 2020
\ ‘ £000 £000
Fair value of assets as at 1 January - 14,116 T 12,560
Expected return on scheme assets 4 193 - 263
Employer contributions . : 129 183
Benefits paid . : asy -, - (281)
Actuarial gain on assets : (1,118) 1,391

Fair value of assets as at 31 December , 12,569 - - 14,116

Scheme assets do not include any of the Company’s own financial instruments, or any propeny occupied
by the Company. :

The expected return on scheme assets is determined by considering the expected returns available on

the assets underlying the current investment policy. Expected yields on fixed interest investments are
based on gross redemption yields as at the balance sheet date. :
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14 Pension costs (continued)

" Analysis of the amounts chérged to other finance charge/(income) are as follows:

2021 2020
, £000 : £000

Interest on pension scheme liabilities , 369 266

Expected return on pension scheme assets ' (193) (263)

Expense included within other finance costs 176 : 3
Actuarial gain/(loss) recognised in other comprehensive income: ‘ :

: ‘ : : 2021 2020

: £000 £000

Total remeasurements included in other comprehensive income - 1,763 L (332)

15

Defined contribution scheme

The cost of contributions to the defined contribution scheme amounts to £1,154,013 (2020:
.£1,133,365). At the end of the year, contributions of £4,685 (2020: £2,073), representing the
unpaid contributions for 31 December 2021 were outstanding.

Share based payments >

In accordance with IFRS 2, Share-based payments of FRS 101, only share-based payment plans
granted after 7 November 2002 are taken into account when determining staff costs relating to stock
option grants. Ipsos SA stock options are granted by the Ipsos SA board to IMR employees. The .
cost of these option grants is recognised in the Statement of comprehensive income, with the
corresponding credit recognised within other reserves.

On 28 May 2019, the Board of Directors of Ipsos SA set up a new free share plan covering a total
of 440,127 shares in the Group for the benefit of officers, directors and employees of the Ipsos
Group. These shares will vest with the beneficiaries only after a period of three years, provided that

- the beneficiary is still an employee, officer or director of the Ipsos Group-at the end of this period.

Grant date ’ k 28 May 2019
Number of Shares outstanding as at 31 December 2021 - - : o 14,983
Number of beneficiaries at 31 December 2021 ' 39
Expiry date of vesting period 28 May 2022

On 28 May 2020, the Board of Directors of Ipsos SA: set up.a new free share plan covering a total
of 715,075 shares in the Group for the benefit of officers, directors and employees of the Ipsos
Group. These shares will vest with the beneficiaries only after a period of three years, provided that
the beneficiary is still an employee, officer or director of the Ipsos Group at the end of this period.

Grant date ' 28 May 2020

Number of Shares outstanding as at 31 ‘D'ecember 2021 , _ : 28,395
Number of beneficiaries at 31 December 2021 _ 46

Expiry date of vesting period - 28 May 2023
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16

Share based payments (continued)

On 31 Mar 2021, the Board of Directors of Ipsos SA set up a new free share plan covering a-total

-of 162,062 shares in the Group for the benefit of officers, directors and employees of the Ipsos

Group. These shares will vest with the beneficiaries only after a period of three years, provided that.
the beneﬁciary is still an employee, officer or director of the Ipsos Group at the end of this period. -

. Grant date o ‘ : ' 31 Mar 2021
Number of Shares outstanding as at 31 December 2021 ‘ ‘ ' 9,699
Number of beneficiaries at 31 December 2021 A 19

. ‘Expiry date of vesting period o L - _ 31 Mar 2024

On 27 Méy 2021, the Board of Directors of Ipsos SA set up a new free share plan covering a total
of 431,806 shares in the Group for the benefit of officers, directors and employees of the Ipsos

‘Group. These shares will vest with the beneficiaries only-after a period of three years, provided that:
the beneficiary is still an employee, officer or director of the Ipsos Group at the end of this period.

' Grant date | - '- 27 May 2021

Number of Shares outstanding as at 31 December 2021 ) 25,657
Number of beneficiaries at 31 December 2021 , _ : 41
Expiry date of vesting period ' 27 May 2024

To assess the staff costs deriving from options, Ipsos uses the Black & Scholes model the principal
assumptions of which are as follows:

Grant date 28 May 2019 28 May 2020 31 March 2021 - 27 May 2021

Share price on grant date - €24.75 '€21.50 . €32.55 €32.75
Fair value of the share €21.82 €19.04 - €29.46 1 €29.66
Risk-free interest rate ' -0.21% -0.29% -0.45% -0.40%
Dividends ‘ - 0.88 ‘ 0.74 ~. 090 0.90
Directors’ emoluments - . 2021 2020
, ‘ £000 °  £°000
Emoluments for quahfymg services L h 873 723
Company pension contributions to- money purchase schemes s 17 18

890 741

" The number of dlrectors for whom retirement beneflts are accrumg under defined contrlbutlon

schemes amounted to 3 (2020:2)

Emoluments dxsclosed above 1nclude the followmg amounts paid to

the highest paid director: . 4 2021 2020

: ‘ £000  £°000

Emoluments for qualifying services : S 493 384

_ Company pension contributions to money purchase schemes : 5 6
‘ ' ' 498 390 -
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16 Dlrectors emoluments (contmued)
Free shares exerCISed by the highest pald director realised a gain of £99,163 (2020: £Nil) durmg

the year.

Free shares exer01sed by 3 (2020: 2) directors realised a gam of £125,728 (2020: £l37 707) during
the year. Free shares received during the year by 6 (2020: 6) dlrectors were under long term
incentive schemes. :

" D Truchot, L Stoclet, and J Haworth did not receive emoluments from the Company and were paid -
by other Group compames

Emoluments_for qualifying services do not include the gain on share options and free shares.
17 Employees .

Number of employees
The average monthly number of employees (mcludmg d11 ectors)

during the year was: ‘
2021 2020

o i o Number Number -
Reseé.rch and adnﬁnistratiOn L A 445 432
| 445 - 432

18 Ultimate parent undertaking and éontrolling party

The immediate parent undertaking is MORI Limited.

- The ultimate parent undertakmg and controllmg party is Ipsos SA, a Company incorporated in
France.
Ipsos SA is the parent undertaking of the siallest and largest group of undertakings to consolidate
these financial statements at 31 December 2021. The consolidated financial statements of Ipsos SA-
are available from 35 rue du Val de Marne, Paris, 75013, France.



