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PROPERTYMARK LTD
(A Company Limited by Guarantee)

- GROUP STRATEGIC REPORT
FOR THE YEAR ENDED 31 DECEMBER 2022

Introduction

_The directors present their Strategic Report of the company and the group for the year ended 31 December

2022.
Principal activity

Propertymark is the leading professional body for property agents, with over 17,000 memberships, our practicing
agents help people to buy, sell and rent their homes every day.

Launched in February 2017, Propenyniark combine& five different associations (ARLA, 'NAEA, NAVA, ICBA and
APIP) under a single brand. This brought together professional agents from across the sector including lettings,
sales, auctioneers, valuers, commgrcial and inventories.

Our core objectives are to uphold recognised industry standards, provide valued membership benefits' and be
the Ieaqing industry voice. .

Propertymark sets high professional standards for its members through adherence to a Cade of Conduct and
Rules, lncludlng maintaining client money accounts and obligatory Client Money Protection cover where relevant.
Members must also afford consumers access for resolution of disputes through one of the Approved Redress
Schemes. .

The drive to improve standards is also achieved through the provision of Propertymark Qualiﬁ(ﬁations which
offers a range of formal Ofqual recognised accreditations at different levels. We also deliver |ndustry leading
training programs and enforce mandatory Continuing Professional Development.

Propertymark provides a continuous source of guidance, advice and research through a comprehensive program
of workshops, conferences and events. Our expanding series of webinars, blogs, factsheets and integrated
regional networks support all the professional disciplines within our membership regardless of their size.

The gathering of in-depth research and industry |n5|ght enables Propertymark to advocate and lobby on behalf of
our members across the UK nations, making us oné€ of the leading voices within the property sector and a go to
organisation for Government on policy issues. This involves liaising closely with those Government departments
that have responsibilities for the Housing sector or where their remit touch on member business, including the
Department for Levelling Up Housing and Communities (DLUHC), HM Treasury and HM Revenue and Customs,

Direct communication is also maintained with the National Trading Standards Estate and Letting Agents Team
(NSLEAT) which has an overall compliance responsibility within the sector. In addition there is further active
participation .in industry groups and working parties. This demonstrates that Propertymark is a credible and
influential voice which drives positive change and protects members through explaining Government direction,
assessing the potential impact of emerging legislation and enabling members to prepare in advance of market
developments.- ' . '
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PROPERTYMARK LTD
" (A-Company Limited by Guarantee)

GROUP STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

Operational review

Having come through the Coronavnrus (COVID-19) pandemic, the 2022 operating year returned to normal trading
conditions.

=

Our Business Strategy is now well on the way to delivery and focused around our four strategic pillars. 2022 was
very much a year of implementing the outcomes of the reviews undertaken in 2021.

Valued Membership Service:

During the year much focus was placed on aligning the sales and lettings Regional Executive Network and saw
recruitment into the additional positions that had been created, seeing our volunteer network grow to a healthy
80 plus people. These are important roles that assist our members in their local area. .

We held our first full multi discipline RegionalAExecuti\'/e Training days incorporating the divisional Advisory Panel
meetings. These are valuable days for the Regional Executives to come together to recelve training and also
share their knowledge and expertise with their peers across all d|V|5|ons

We held a highly successful NAEA Propertymark Conference which was hosted by TV personality and industry
expert Phil Spencer with whom Propertymark has entered into a substantial partnership which will see members
directly promoted to the consumer through his consumer engagement platform Move 1Q. This spearheads the
first stage of a multiyear, wide reaching consumer campaign, to educate and inform the consumer on the
benefits of using a Propertymark Protected agent. This has seen.over 1million consumer interactions to date.

In 2023 we will aspire to provide members with free access to-full sized regional conferences and for the
organisation to undertake its first ever multi discipline national conference.

Propertymark Qualifications recognised over 100 learners over an expanded number of award cétegories with
formal presentations at an awards ceremony at the prestigious British Museum. This was the largest celebration
of Qualifications ever held within Propertymark and sets the stage for further expansion in the coming years.

Within our Business Strategy we have been clear that we will champion all divisions however big or small and as
part of that commitment we have launched the first NAVA and Commercial Market Reports which will provide
valuable insight and learning from the Auction and Commercial sector of the industry to complement the existing
sales and lettings reports.

Work has continued on the Membership Proposition Review and the exploration of a new Company/Corporate
membership which will enable businesses to register as Propertymark members in their own right. The
implementation requnres IT improvements and structural changes therefore implementation will take place dunng
2023.

A new members Facebook group and forum has been introduced and is growing rapidly in numbers and

increasing member engagement.

Putting members truly at the heart of everythmg we do continues to have a positive impact on membership
numbers.

Being the Recognised Industry Voice:

Propertymark continues to be the ieading professional body for property agents and the collective voice of its
members. To optimise our position of influence, we have invested heavily in expanding our Policy Team to
become one of the largest of its kind in the sector.

The in house PR and Press Team is now truly embedded and we have seen'an extensive increase in our share
of industry voice in terms of both-trade and national press and media. The team have averaged 513 pieces of
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GROUP STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022
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coverage per month, a 264% increase from previous years averages, with a peak of 964 in October. We are
proud that they were also shortlisted for the In-House Team of the Year Award for PR Week, a globally
recognised prestigious award and won the In-house team of the Year Award at the Property Press Awards
recognised alongside other winners from The Times, The Telegraph and The Financial Times.

The new Policy and Comms Forums structure utilising Regional Executives to provide insight and directly feed
into our responses to the pressing issues our members face is now embedded. These forums continue to
ensure we remain relevant and truly understand the impacts and consequences that government policy
decisions can have on agents.

Durlng the period we have also had significant success in raising the proﬂle and changing Government's thinking
in a number of key areas including:

. Propertymark lobbying helped secure additional UK Government funding for local authority enforcement in
the private rented sector, UK Government standards for the short term lettings industry.and the introduction of
the Register of Overseas Entities where we ran a virtual workshop with members and Companies House on
implementation of the Register. -

+ . 'Engagement with government departments across the UK including hosting a webinar with the ' Home
Office explaining the changes to Right to Rent, DLUHC's pre-consultation workshops on introducing a decent
homes standard for the private rented sector, shaping the material information for property listings rules and
meetings with the Chair of the Scrutiny Panel and the Deputy Chief Minister in Jersey regarding the regulation of
estate agents.

- Research was published on ‘A shrinking private rented sector’ working-with BBC, which was quoted in the
UK Parliament and Scottish Parliament, ‘The impact of short-term/holiday lets on UK housing’ and ‘Cost of Living
(Tenant Protection) (Scotland): Letting Agent Insight’, which formed the basis of our iegal challenge and Judicial
Review against the Scottlsh Government.

. Propertymark gave oral evidence to Scottish Parliament's Local Government, Housing and Planning
Committee as well as to the Welsh Parliament’s Climate Change, Environment, and Infrastructure Committee
and the Welsh Parliament’s Local Government and Housing Committee.

. Political engagement with all majior political parties, meeting politicians and speeking at the New
Statesman and Lloyds Banking Group & Nationwide Building Society fringe at Labour Party Conference.

. Held three roundtable events with Propertymark members and Scottish Government officials to discuss
the Draft Rented Sector Strategy and inform our response to the consultation — the Housmg Minister and Labour
Housing Spokesperson attended. :

‘:, Responded to 26 government and parliamentary consultations.

e

¢ Produced 16 pieces of separate guidance for members.

12 separate briefings were sent to politicians ahead of key Parliamentary debates.

. Propertymark was mentioned 18 times in Parliament.

Policy Team members and key senior people within Propertymark sit on a variety of influential cross sector and
government working groups and forums, where we leverage our influence to represent members and the sectors

interests with numerous areas of success.

Propertymark along with Scottish Association of Landlords launched a judicial review of the PRS housung policy .
in Scotland which is the first such action undertaken by the organ|5|at|on
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Recognised Industry Standards:

As a professional body, it is of the greatest importance that Propertymark continues to set and maintains the
highest possible standards for its members and that we continue to invest in providing high quality qualifications
prowsmn :

Over the period, we have delivered the new Level 4 multidiscipline qualification which has been well received by
learners. A remote invigilation system and new-CRM system were delivered however their launch was delayed
due to the need for additional API patches between the relevant software systems having to be custom built. We
are pleased to say all of the new qualiﬁcations systems finally went live in February 2023 which now means
learners have access to a seamless digital journey. -

‘We have remained the leading industry provider of qualifications, with the organisation registering 4000 new
candidates throughout 2022 and a further 200 apprentices registered for the Junior Estate Agent Standard end
point assessment scheme during the year.

At the 2022 Annual General Meeting we adopted changes to our Corporate Governance Framework and Articles
of Association which also led to a review and modernisation of our Conduct and Membership Rules. We
simplified and aligned routes to membership across all of our divisions which included evolving Propertymark
Inventories membership into an accreditation.

Following the review of our Compliance function, the team has undergone expansion and is now working under
an even more robust Audit Framework, new risk model and data analysis processes. The additional resource
has also led to us being able to provide a new service for members ‘Calm About Compliance’ which was
launched in Q4 2022.

The Disciplinary Panel has been refreshed and we have established a new Fitness Panel to consider
declarations in connection with ‘Fit and Proper’ person declarations. 2023 will see the establishment of a new
Regulatory Board which will be an independent governing body with- oversight of the dISCIpllnary and compliance
functions giving it true separation from our membership functions.

Future Proofing Propertymark:

Propertymark has engaged more op.enly with industry suppliers which ﬁas increased the number of relationships
we have within the sector. The increased income generated through these additional partnerships is planned to
provide members with free access to regional conference throughout 2023.

Overall employee numbers have expanded considerably throughout the year and currently stands at 79 which
has enabled us to enhance the service we provide to our members.

- It stands to reason that Propertymark’s people ‘are not immune to the current economic challengeé‘ and as such
Propertymark awarded all staff with a cost of living payment to support them through these hard economic times.

Key performance indicators

Following considerable expansion and further ongoing investment taking place during the financial year, the
group resuits show a positive surplus of £298K to-be utilised towards further enhancing member benefits.

Turnover, measured on a like for like basis, has increased by 5.4% (2021 13.4%) The turnover was £8,386K
(2021 £7,957K) and cost of sales £2,819K (2021 £2,682K). Administrative expenses for the group was £5,276K
(2021 £5,010K) Cash and bank have increased to £5469K (2021 £4,281K) providing a strong financial
sustainability for future support to our members. Net assets £4,943K (2021 £4,645K) have increased as a result
of the current year surplus of £298K.

Membership numbers remained stable this yéar within 1.5% at 17,477 (2021:17,700).
' Page 4



PROPERTYMARK LTD
(A Company Limited by Guarantee)

GROUP STRATEGIC REPORT (CONTINUED) '
FOR THE YEAR ENDED 31 DECEMBER 2022 o

Principal risk and uncertainties

The economic environment continues to be impacted by the cost of living crisis, rising inflation, interest rates and
the war in Ukraine.

The economic environment continues to be impacted by the cost of living crisis, nsmg mﬂatlon interest rates and
the war in Ukraine.

2022 continued to see a lack of available stock comparative to demand in both sales and lettings. This led to
continued rising of house prices in the first half of the year although signs of softening due to the current
. economic crisis are now being seen. In the rental sector, landlords are still leaving the market altogether which is
further-exacerbating supply and continuing to push up rental prices.

There maintains an ongoing issue around staff retention and recruitment in the sector which has continued-to
force salary increases which is putting pressure on many small and medium sized business.

In a low stock market, it is even more important that the consumer actively chooses to use the services of one of

our professional members over those of others. Our joint initiative with Phil Spencer continues to promote the

benefits of using a Propertymark agent continuingly increase consumer awareness and enabling us to set a

differentiator for our members within the market. The- introduction of dedicated social media resource within

Propertymark during 2022 has also enhanced our presence across online platforms where the consumer will |
further recognise and familiarise themselves with our brand. ~

Propertymark will continue to voice member concerns and influence Government policy making at every level so
that we can mitigate against any unintended consequences for our members from any new measures being
introduced. Having expanded our Policy and Campaigns Team and embedded our new PR and Press Team we
are in a very strong lobbying position. To ensure Propertymark’s responses remain evidence based and we are
influencing insight across the sector, we will put additional focus on getting as many members as possible to.
complete our monthly surveys and encouraging our members to feed into other studies such as the BBC’s ‘Is the
private rented sector under attack? Help us defend it'. .

Our members strive to ‘maintain high standards and tell us they are keen to see Government introduce the
" Regulation of Property Agents (ROPA), however it remains uncertain as to when this wil happen. This is
problematic as the market needs to be able to prepare for its implementation and to plan for the necessary
investment that will be needed, not least in qualifying its agents. To help provide that clarity for members, we will
be keeping ROPA at the forefront of ministers thinking and pushing to make it a reality by joining forces with
likeminded MPs and other professional bodies in the sector and leading a campaign for its introduction.

There are emerging competitors to Propertymark within the qualifications arena. We are engaging with these
providers to see how we can work together to increase membership and support overall raising of standards
across the industry, Our new modernised-and online qualifications offermg will ensure Propertymark remains the
first choice for the majority of learners -

Recruitment remains a difficult environment across many sectors. Maintaining and recruiting good people so that
Propertymark can continue to- support its members and learn and evolve is critical and remains a key risk. To
ensure we have a full understanding of the concerns our people we have designed and are launching a new
Employee Engagement Survey and will proactively act on the results. '

Despite the considerable volume of acquisitions and mergers throughout the sector, Propertymark membership

numbers have remained steady throughout 2022 and the small increase to membership fees will help us to -
continue investing in member benefits and offset increased operating costs as we move forward.
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GROUP STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

Corporate governancé :

The group currently has a Management Team made up of a Chief Executive, Head of Operations, Head of
Finance, Head of Policy and Campaigns, Head of Qualifications and Head of Marketing & Communications.

The Propertymark Board consists of the Chairperson, three member elected Directors from the sales division, * '
three member elected Directors from the lettings division, two independent Non-Executive Dlrectors and the
Group CEO. The Board meets at least once a quarter

Following a Corporate Governance Review and a Review of the Compliance Department, Propertymark:
implemented a new Corporate Governance Framework for Propertymark Limited (PM) and also its subsidiary
company Propertymark Qualifications Ltd (PMQ) which included:

(O]

Adoption of new Articles of Association for PM and for PMQ.. -

Amendments to the Member Code of Conduct énd Rules.

e New Propertymark Board and Propertymark Quallf cations Governlng Body Terms of Reference (ToR)

and reportlng mechanlsms

¥ New prospectus and selection process for Non-Executive and Member Elected Directors.
. Establishing a new Fitness Panel with ToR and selection criteria. With a new Regulatory Board to follow'in
2023. Yo ‘ o : ‘

Renaming and new ToR for the divisional Advisory Panels.

. Introducing Presidential Team Terms of Engagement and Commitment Letter and new selection process :
and induction. :

This report was approved by the board and signed on its behalf.

N Meokh ccde

N A Heathcote
Director -

Date: 16 May 2023

Page 6 ‘



PROPERTYMARK LTD
(A Company Limited by Guarantee)

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2022

The directors present their report and the financial statements for the year ended 31 December 2022.
Directors’ responsibilities statement

The directors are responsible for preparing the Group Strategic Report, the Directors’ Report and the
consolidated financial statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have elected to prepare the financial statements in accordance with applicable law and United Kingdom
Accounting Standards (United Kingdom Generally Accepted Accounting Practice), including Financial Reporting
Standard 102 ‘The Financial Reporting Standard applicable in the UK and Republic of Ireland'. Under company
law the directors must not approve the financial statements unless they are satisfied that they give a true and fair
" view of the state of affairs of the Company and the Group and of the profit or loss of the Group for that period.

In preparing these financial statements, the directors are required to:

.. select suitable accounting polnaes for the Group's financial statements and then apply them consstently
. make judgements and accounting estimates that are reasonable and prudent
. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the

Group will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company's transactions and disclose with reasonable accuracy at any time the financial position of the
Company and the Group and to enable them to ensure that the financial statements comply with the Companies
Act 2006. They are also responsible for safeguarding the assets of the Company and the Group and hence for -
taking reasonable steps for the prevention and detection of fraud and other irregularities. :

Results and dividends

' The surplus for the year, after taxation and minority interests, amounted to £281,614 (2021 - £257,917).
No dividends will be distributed for the year ended 31 December 2022 (2021: £Nil).

Directors

The directors who served during the year were:

V J Bannister

N Emerson

K L Griffin (resigned 17 June 2022)
N A Heathcote

P J Hemsley

K A McArthur )

"J Paul ’ ;
R L Selwyn :
S E Wilkinson

‘M L Liyanage (appointed 17 June 2022)

M A Sears (appointed 17 June 2022)

Qualifying third. party indemnity provisions

The company has provided qualifying third party indemnity provisio'ns in respect of the board of directors which
* were in force during the year and at the date of this report.
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(A Company Limited by Guarantee)

DIRECTORS' REPORT (CONTINUED)
. FOR THE YEAR ENDED 31 DECEMBER 2022

Matters covered in the Group Strategic Report

The strategic review and future prospects, principal risks and uncertainties, and the financial key performance
indicators are included in the Group Strategic Report. ‘

Disclosure of information to auditors
Each of the personé who are directors at the time when this Directors' Report is approved has confirmed that:

B so far as the director is aware, there is no relevant audit information of which the Company's auditors are
unaware, and .

X3 the director has taken all the steps that cught to have been taken as a director in order to be aware of any
relevant audit information and to establish that the Company's auditors are aware of that information.

This report was approved by the board and signed on its behalf,

N Neakh ot~

N A Heathcote
Director

Date: 16 May 2023
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INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF PROPERTYMARK LTD

Opinion

We have audited the financial statements of Propertymark Ltd (the '‘parent Company') and its subsidiaries (the
'Group') for the year ended 31 December 2022, which comprise the Group Statement of Comprehensive
Income, the Group and Company Statements of Financial Position, the Group Statement of Cash Flows, the
Group and Company Statement of Changes in Equity and the related notes, including a summary of significant
accounting policies. The financial reporting framework that has been applied in their preparation is applicable law
and United Kingdom Accounting Standards, including Financial Reporting Standard 102 ‘The Financial Reporting
Standard applicable in the UK and Republic of Ireland' (United Kingdom Generally Accepted Accounting.

Practice). :

In our opinion the financial statements:

. give a true and fair view of the state of the Group's and of the parent Company's affairs as at 31
. December 2022 and of the Group's surplus for the year then ended;
. have been properly prepared in accordance WIth United Klngdom Generally Accepted Accounting
Practice; and
. have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities.under those standards are further described in the Auditors' responsibilities for the audit
of the financial statements section of our report. We are independent of the Group in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the United Kingdom, including the
Financial Reporting Council's Ethical Standard and we have fulfiled our other ethical responsibilities in
accordance with these requirements. We. believe that the audit evidence we have obtained is sufficient and

" appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the directors' use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or-collectively, may cast significant doubt on the Group's or the parent Company's
ability to continue as a going concern for a period of at least twelve months from when the financial statements
are authorised for issue. :

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the
relevant sections of this report.
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INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF PROPERTYMARK LTD (CONTINUED)

Other information

The other information cdmprises the information included in the Annual Report other than the financial

statements and our Auditors' Report thereon. The directors are responsible for the other information contained

within the Annual Report. Our opinion on the financial statements does not cover the other information and,
except to the extent otherwise explicitly stated in our report, we do not express any form of assurance-conclusion
thereon. Our responsibility is to read the other information and, in doing so, consider whether the other
information is materially inconsistent with the financial statements or our knowledge obtained in the course of the
audit, or otherwise appears.to be materially misstated. If we .identify such material inconsistencies or apparent
material misstatements, we are required to determine whether this gives rise to a material misstatement in the
financial statements themselves. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.

" We have nothing to report in this regard

Oplmon on other matters prescrlbed by the Compames Act 2006

In our opinioi‘i, based on the work undertaken in the course of the audit:

L

.. the information given in the Gfoup Stratégic Report and the Directors' Report for the financial year for '

which the financial statements are prepared is consistent with the financial statements; and
. the Group Strategic Report and the Directors' Report have been prepared in accordance with applicable
legal requirements.

Matters on which we are reqhired to report by exception

In the light éf the knowledge and understanding of the Group and the parent Compahy and ‘its environment
obtained in the course of the audit, we have not identified material misstatements in the Group Strategic Report
or the Directors' Report. . :

We have nothing/ to report in respect of the following matters in relation to which the Companies Act 2006

requires us to report to you if, in our opinion:

8 adequate accounting records have not been kept by the parent Company, or returns adequate for our
audit have not been received from branches not visited by us; or

. the parent Company financial staterrients are not in agreement with the accounting records and returns; or

. certain disclosures of directors' remuneration specified by law are not made; or

3 we have not received all the information and explanations we require for our audit.

Responsibilities of directors

As explained more fully in the Directors' Responsibilities Statement set out on page 7, the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and fair
view, and for such internal control as the directors determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

in preparing the financial statements, the directors are responsible for assessing the Group's and the parent
Comipany's ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the -going concern basis of accounting unless the directors either intend to liquidate the Group or the
parent Company or to cease operations, or have no realistic alternative but to do so.
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INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF PROPERTYMARK LTD (CONTINUED)

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an Auditors' Report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these Group financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures
in line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities,
including fraud. The extent to which our procedures are capable of detecting irregularities, including fraud is
detailed below:

Based on our understanding of the company and industry, we identified that the principal risks of non-compliance
with laws and regulations related to company law applicable in England and Wales, and we considered the
extent to which non-compliance might have a material effect on the financial statements. We also considered
those laws and regulations that have a direct impact on the preparation of the financial statements such as the
Compames Act 2006, tax legislation regarding payroll, VAT and caorporation tax..

We evaluated management’s incentives and opportunities for fraudulent manipulation of the financial statements
(including the risk of override of controls) and.determined that the principal risks were related to posting
inappropriate journal entries to revenue and management bias in accountmg estimates. Audit procedures
performed by the engagement team included: "

. Inspecting correspondence with regulators and tax authorities;

Discussions with management including consideration of known or suspected instances of
non-compliance with laws and regulation and fraud; '

Evaluating management’s controls designed to prevent and detect irregularities;

Identifying and testing journals, in particular journal entries posted with unusual account combinations,
postings by unusual users or with .unusual descriptions; and .
Challenging assumptions and judgements made by management in their crmcal accounting estlmates

: including the CMP provision.

o e

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities, including

those leading to a material misstatement in the financial statements or non-compliance with regulation. This risk

increases the more that compliance with a law or regulation is. removed from the events and transactions -
reflected in the financial statements, as we will be less likely to become aware of instances of noh-compliance.

The risk is also greater regarding irregularities occurring due to fraud rather than error, as fraud involves

intentional concealment, forgery, collusion, omission or misrepresentation.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: www.frc.org. uk/audltorsresponsmllltues This descnptlon forms part of our
Auditors' Report. . .
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PROPERTYMARK LTD.
(A Company Limited by Guarantee)

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF PROPERTYMARK LTD (CONTINUED)

Use of our report

This report is made solely to the Company's members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the Company's members
those matters we are required to state to them in an Auditors' Report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the Company and the
Company's members, as a body, for our audit work, for this report, or for the opinions we have formed.

‘lan Daniels (Senior Statutory Auditor)
for and on behalf of :
Haysmacintyre LLP - ’ :
Statutory Auditors

10 Queen Street Place

London ’

EC4R 1AG

18 May 2023 , P
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CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 31 DECEMBER 2022

2022 2021
Note £ £
Turnover ' ~ 4 8,386,351 7,957,147
Cost of sales ' ‘ (2,819,273)  (2,682,239)
Gross surplus : A _ 5,567,078 5,274,908
Administrative expenses : : ‘ (5,276,082) (5 010,066)
' . f i =) s
Operating surplus ; ) .. 5 290,996 264 842
Interest receivable and similar income . ‘9 . 14,864 T 4,617
Surplus before taxation . k - 305;860 B :269,459
Tax on surplus ‘ 10 (7 849) 7,673
Surplus fdr the financial year . . ' 298 011 277,132
Surplus for the year attributable to: ; o
Non-controlling interests 16,397 19,215
Owners of the parent Company . 281,614 257,917

There was no other comprehensive income for 2022 (2021:£NIL).

The nbtes on pages 20 to 36 form part of these financial statements.
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‘PROPERTYMARK LTD

(A Company Limited by Guarantee)
REGISTERED NUMBER: 00897907

CONSOLIDATED STATEMENT OF FINANCIAL POSITION
AS AT 31 DECEMBER 2022

et T A —————— ——— B
R T e e T e T P e e e T Rl i S SR R == |

. 2022 ] . 2021
‘Note o £ £
Fixed assets
Intangible assets ’ 11 718,039 . 820,194
Tangible assets & 12 . - 1,588,063 . 1,645,539
_ 2,306,102 5465733
Current assets '
. Debtors: amounts faliing due within one year 14 1,169,825 ' 1,322,448
Cash at bank and in hand - 15 5,468,937 4,281, 214
6,638,762 5 603 662
Creditors: amounts falling due within one ' . ’ )
year . 16 (3,863,969) (3,150,291)
. e 3] K ‘ 3
Net current assets : 2,774,793 . 2,453, 371
Total assets less current Iiébilities o i “5 08(_)—895 . ) 4, 919 104
) Provnsuons for llabllltles .
Other provisions 17 (138,311) (274, 531)
e T T (138, 311) """ T
Net assets - ‘ . 4,942,584
Reserves . : ,
Profit and loss account 18 4,920,907 ' 4,639,293
Equity attributable to owners of the S =S

parent Company 4,920,907 , 4,639, 293

Non-controlling interests

The financial statements were approved and authorised for issue by the board and were signed on its behalf on
16 May 2023.

N A Heathcote
Director

~ The notes on pages 20 to 36 form part of these financial statements.
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PROPERTYMARK LTD

(A Company Limited by Guarantee)
REGISTERED NUMBER: 00897907

COMPANY STATEMENT OF FINANCIAL POSITION
* - AS AT 31 DECEMBER 2022

. Note £ . N
Fixed assets ' ' _
Intangible assets 11 . 619,526 792,177
Tangible assets : ' 12 1,588,063 . 1,645,539

= = =
2,207,589 2,437, 716
Current assets
Debtors: amounts falling due within one year 14 968,302 1,113,936
Cash at bank and in hand ] 15 3,342,732 - 2,024,031
e imem ey
4,311,034 3,137,967
Creditors: amounts falling due within one
year 16 (3,475,579) ' (2 894, 864)
Net current assets ' 835,455 A 243,103
Total assets less current liabilities 3 02?044 Ez_égé §1 9
Provisions for liabilities
Other provisions . 17 (138,311) (274,532)
e R T, fpenmem s ans T e ¢
(138,311) (274,532)
Net aséets ) é —40?5_235
Reserves )
Profit and loss account carried forward 18 2,406,287

2,406,287

The financial statements were approved and authorised for issue by the board and were signéd on its behalf by:
N NAeodINco i

N A Heathcote'

Director

Date: 16 May 2023
The notes on pages 20 to 36 form part of these financial statements.
The company has taken advantage of the exemption allowed under section 408 of the Companies Act 2006 and

has not presented its own Statement of Comprehensive Income in these fi nanCIaI statements. The company
made a surplus of £216,116 (2021: £357,451) during the year.
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PROPERTYMARK LTD
(A Company Limited by Guarantee)
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 31 DECEMBER 2022

D TR T T

Non-

Profitand controlling
loss account interests  Total equity
. £ £ £
At 1 January 2022 4,639,293 5,280 4,644,573
Surplus for the year 281,614 16,397 298,011
At 3'1 December 2022 “2“9“26337 R {1~6¥‘—l7 4 4, 922;58:

-

~ The notes on pages 20 to 36 form part of these financial statements.

-.nz:x‘l‘ 15

CONSOLIDAfED STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 31 DECEMBER 2021

Non-
Profitand controlling :
loss account interests  Total equity
: £ £ £
At 1 January 2021 4,381,376 (13,936) 4,367,440
Surplus for the year - 257,917' 19,216 277,133
At 31 December 2021 4,639,203 ”*5"250" - 4644 573‘

S e e st

The notes on pages 20 to 36 form part of these financial statements.

ot

Zie Tas
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PROPERTYMARK LTD
(A Company Limited by Guarantee)

FOR THE YEAR ENDED 31 DECEMBER 2022

o e T I A e e A s et Em o o

Profitand

loss account Total equity

. _ . £ . £

At 1 January 2022 : o 12,406,287 2,406,287
Surplus for the year . ' - 216,116

216,116

ssmensinas s DR EE gy

At 31 December 2022

The notes on pages. 20 to 36 form part of these financial statements.

COMPANY STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2021

- i e e S SO — -
e m T T T T g o d

Profit and '
loss account Total equity
. ‘ ' £ £
At 1 January 2021 ) ’ - 2,048,836 2,048,836
Surplus for the year - o ‘ 357,451 357,451

2,406,287

At 31 December 2021

The notes on pages 20 to 36 form part of these financial statements,
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PROPERTYMARK LTD
(A Company Limited by Guarantee)
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CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER 2022

Cash ﬂowé from operating activities -

Profit for the financial year
Adjustments for: .

Amortisation of intangible assets
Depreciation of tangible assets
Interest received

Taxation charge
Decreasel/(increase) in debtors -
Increase/(decrease) in creditors
_(Decrease)/increase‘ in provisions
Corporation tax (paid)/received

Net cash generated from operating activities

Cash flows from investing activities

Purchase of intangible fixed assets’
Purchase of tangible fixed assets
Interest received ’

Net cash from investing activities

Net increase/(decrease) in cash and cash equivalents

Cash and cash equivalents at beginning of year

el

Cash ahd cash equivalents at the end of year

Cash and cash equivalents at the end of year comprise: ‘

Cash at bank and in hand

The notes on pages 20 to 36 form part of these financial statements.

2022 2021
£ £
298,011 277,132
182,386 104,603
78,765 91,373
(14,864) (4,617)
7,849 “(7,673)
190,861 (43,187)
670,393 (322,698)
- (136,220) 34,968
(2,803) - 10,476
1,274,378 140,377

prommeeres e s - R N e

(80,230)  (205,092)
(21,289) (39,094)
14,864 . 4,617

(86 655) (239 569)

o

e
]

1,187, 723 . (99 192)
4,281,214 4,380,406

st e ot ormaenm oy

5,468,937 4,281,214

5,468,937 4 281, 214
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PROPERTYMARK LTD
(A Company Limited by Guarantee)

CONSOLIDATED ANALYSIS OF NET DEBT
FOR THE YEAR ENDED 31 DECEMBER 2022
- At1 , At 31
January - December
2022 Cashflows 2022
£ £ £
Cash at bank and in hand 4,281,214 1,187,723 5‘,‘468,937

The notes on pages 20 to 36 form part of these financial statements.

i i e e cmmenmsoa o Aeo o rviise,

4,281,214

1,187,723 5,468,937
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PROPERTYMARK LTD
(A Company Limited by Guarantee)

NOTES TO THE FINANCIAL STATEMENTS
- FOR THE YEAR ENDED 31 DECEMBER 2022

T el S e SRS e,

1.  General information

-Propertymark Ltd is a private company limited by guarantee and incorporated in England and Wales. Its
registered head office is located" at Arbon House, 6 Tournament Court, Edgehill Drive, Warwick,
Warwickshire, CV34 6LG.

The principal activity of the company and group are detailed in the group strategic report. :

The financial statements are presented in Sterling ("£").

2, Accounting policies

2.1

2.2

Basis of preparation of financial statements;

The financial statements have been prepared under the historical cost convention unless otherwise
specified within these accounting policies and in accordance with Financial Reporting Standard 102,
the Financial Reporting Standard appllcable in the UK and the Republlc of Ireland and the -
Companles Act 2006.

The preparation of financial statements in compliance with FRS 102 requires the use of certain
critical accountlng estimates. It also requires group management to exercise judgement |n applying
the group's accounting pohmes (see note 3) .
The company has taken advantage of the exemption allowed under section 408 of the Companies
Act 2006 and has not presented its own Statement of Comprehensive Income in these financial
statements. ‘

The following principal accounting policies have been appliedd
Basis of consolidation .

The consolidated financial statements present the results of the company and its own subsidiaries
("the group") as if they form a single entity. Intercompany transactions and balances between group

~ companies are therefore eliminated in full.

A subsidiary is an entity controlied by the group. Control is the power to govern the financial and
operating policies of an entity so as to obtain benefits from its activities. Where the group owns less
than 50% of the voting power of an entity but controls the entity by virtue of an agreement with other
investors which give it control of the financial and operating policies of the entity, it accounts for the
entity as a subsidiary and recognises a non-controlling interest.

- Page 20
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PROPERTYMARK LTD
(A Company Limited by Guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022

2.

T T

T g e T A N = M i R T = v

Accounting policies {(continued)

23

24

2.5

2.6

Turnover

Turnover is recognised to the extent that it is probable that the economic benefits will flow to the
group and the can be reliably measured. Turnover is measured as the fair value of the consideration
received or receivable, excluding discounts, rebates, value added tax and other sales taxes. The
following criteria must also be met before is recognlsed

Membership fees are included in the Statement of Comprehenswe Income, in the perlod to which
they relate. Advanced payments in respect of membership fees are deferred and recognised over the
course of the membershlp term.

Education and training, publications, seminars and events along with all other income (including
entrance fees, conferences and events, CPD training and book sales) are recognised in the
Statement of Comprehensive Income in the period in which the services or goods are provided.
Clientrnoney‘ protection (CMP) income is in relation to fees received from customers in order to
demonstrate that they are Propertymark Protected. This is accounted for in the period to which they
relate.

Going concern

The Group's business activities, together with the factors likely to affect its future development and

- position, are set out in the Strategic review and future prospects section of the Group Strategic

report.

After reviewing the group's forecasts and projections for the: peribd ending 30 June. 2024, the
directors have a reasonable expectation that the group has adequate resources to continue in’
operational existence for the foreseeable future. The group therefore continues to adopt the going
concern basis in preparing its consolidated financial statements.

Intangible assets

Intangible assets are initially recognised at cost. After recognition, under the cost model, intangible
assets are measured at cost less any accumulated amortisation and any accumulated impairment
losses. :

All intangible assets are considered to have a finite useful life. If a reliable estimate of the useful life
cannot be made, the useful life shall not exceed ten years

The estimated useful Inves range as fo|lows:
Software develppment - 5 years
Amortisation is charged on intangible assets at the-point in which it is classified as available for use.

Tangible fixed assets

Tangible fixed assets under the cost model are stated at historical cost less accumulated
depreciation and any accumulated impairment losses. Historical cost includes expenditure that is

. directly attributable to bringing the asset to the location and condition necessary for it to be capable of

operating in the manner intended by management.

K ’ Page 21
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PROPERTYMARK LTD
(A Company Limited by Guarantee)

T o

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022

2.

Accounting policies (continued)

2,6 Tangible fixed assets (continued)

Depreciation is charged so as to allocate the cost of assets less their residual value over their
estimated useful lives, using the straight-line method.

Depreciation is provided on the following basis:

2%
25%

Leasehold property
Fixtures and fittings

VR

The assets' residual values, useful lives and depreciation methods are reviewed, and adjusted
prospectively if appropriate, or if there is an |nd|cat|on of a significant change since the last reportmg
date.

Gains and losses on disposa‘ls are determined by comparing the proceeds with the carrying amount
and are recognised in profit or loss.

2.7 Valuation of investments
Investments in subsidiaries are measured at cost less accumulated impairment.
2.8 Debtors

Shori-term debtors are measured at transaction price, less any impairment. Loans receivable are
measured initially at fair value, net of transaction costs, and are measured subsequently at amortised
cost using the effective interest method, less any impairment. .

2.9 Cash and cash equivalents

Cash is represented by cash in hand and deposits with financial institutions repayable without penalty

on notice of not more than 24 hours. Cash equivalents are highly liquid investments that mature in no
" more than three months from the date of acqulsmon and that are readlly convertible to known
" amounts of cash with insignificant risk of change in value.

In the ConsolidatedAStatement of Cash Flows, cash and cash equivalents are shown net of bank
overdrafts that are repayable on'demand and form an integral part of the Group's cash management.

2.10 Financial instruments’

" The group only enters into basic financial °instfument transactions that result in the recognition of
financial assets and liabilities like trade and other debtors and creditors, loans from banks and other
third parties, loans to related parties and investments in ordinary shares. :

Debt instruments (other than those wholly repayable or receivable W|th|n one year), including loans
and other accounts receivable and payable, are initially measured at present value of the future cash
flows and subsequently at amortised cost using the effective interest method. Debt instruments that
are payable or receivable within one year, typically trade debtors and creditors, are measured, initially
and subsequently, at the undiscounted amount of the cash or other consideration expected to be paid
or received. However, if the arrangements of a short-term instrument constitute a financing
transaction, like the payment of a trade debt deferred beyond normal business terms or in case of an
out-right short-term loan that is not at market rate, the financial asset or liability is measured, initially
at the present value of future cash flows discounted at a market rate of interest for.a similar debt
instrument and subsequently at amortised cost, unless it quahfes as a loan from a director in the
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(A Company Limited by Guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022
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2. Accounting policies (céntinued)

2.10 Financial instruments (continued)
case of a small company, or a pubhc benefit entity concessuonary loan.

. Financial assets that are measured at cost and amortised cost are assessed at the end of each
reporting period for objective evidence of impairment. If objective evidence of impairment is found, an
impairment loss is recognised in the Consolidated Statement of Comprehensive Income.

For financial assets measured at amortised cost, the impairment loss is measured as the difference
between an asset's carrying amount and the present value of estimated cash flows discounted at the
asset's original effective interest rate. If a financial asset has a variable interest rate, the discount rate
for measuring any impairment Ioss is the current effective mterest rate determined under the
contract

For ﬁnancial assets measured at cost less impairment, the impairment loss is measured as the
difference between an asset's carrying amount and best estimate of the recoverable amount, which is
an approximation of the amount that the group would receive for the asset if it were to be sold at the
reporting date.
Financial assets and liabilities are offset and the net amount reported in the Statement of Financial
Position when there is an enforceable right to set off the recognised amounts and there is an
intention to settle on a net basis or to realise the asset and settle the liability simultaneously.
" 2.11 Creditors ‘ ' : ' =

» Short-term creditors are measured at the transaction price. Other financial liabilities, including bank
loans, are measured initially at fair value, net of transaction costs, and are measured subsequently at
amortised cost using the effective interest method.

2.12 Operating Ieases: the group as lessee

Rentals paid under operating leases are charged to proﬂt or loss on a stralght-llne basis over the
" lease term. .

213 Pensions
Defined contribution pension plan
The Group operates a defined contribution plan for its employees. A defined contribution plan is a
pension plan under which the Group pays fixed contributions into a separate entity. Once the
contributions have been paid the Group has no further payment obligations. :
The contributions are recognised as anéxpense in profit or loss when they fall due. Amounts not paid
are shown in accruals as a liability in the Statement of Financial Position. The assets of the plan are
held separately from the Group in lndependently administered funds.

2.14 Interest income

Interest income is.recognised in profit or loss using the effective interest method,,

. Page 23
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. PROPERTYMARK LTD
(A Company Limited by Guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022

2."  Accounting policies (continued)

2.15 Provisions for liabilities

Provisions are made where an event has taken place that gives the group a legal or constructive
obligation that probably requires settlement by a transfer of economic benefit, and a- rellab!e estimate
can be made of the amount of the obligation.

Provisions are charged as an experise to profit or loss in the year that the group becomes aware of
the obligation, and are measured at the best estimate at the reporting date of the expenditure
required to settle the obligation, taking into account relevant risks and uncertainties.

When payments are eventually made, they are charged to the provision carried in the Statement of
Financial Posmon :

2:16 Taxation

Tax is recognised in profit or loss except that a charge attributable to an item of income and expense
recognised as other comprehensive income or to an item recognised directly in equity is also
recognised in other comprehensive income or directly in equity respectively. :

The current income tax charge is calculated on the basis of tax rates’ and laws that have been
enacted or substantively enacted by the repor‘tmg date in the countries where the company and the
group operate and generate income. .

Deferred.tax balances are recognised in respect of all timing dlfferences that have ongmated but not
reversed by the reporting date, except that: .

. The recognition of deferred tax assets is limited to the extent that it is probable that they will-be
recovered against the reversai of deferred tax liabilities or other future taxable profits; -

. Any deferred tax balances are reversed if and when all conditions for-retaining associated tax
allowances have been met; and :

o Where they relate to timing differences in respect of interests in subsidiaries, associates,
branches and joint ventures and the group can control the reversal of the timing dlfferences
and such reversal is not considered probable in the foreseeable future.

Deferred tax balances are not recognised in respect of permanent differences except in respect of
business combinations, when deferred tax is recognised on the differences between the fair values of
assets acquired and the future tax deductions available for them and the differences between the fair
values of liabilities acquired and the amount that will be assessed for tax. Deferred tax is determined
using tax rates and laws that have been enacted or substantively enacted by the reporting date.
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PROPERTYMARK LTD:
{A Company Limited by Guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022
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3.

Judggments in applying accounting policies and key sources of estimation uncertainty

Preparation of the financial statements requires management to make significant judgements and
estimates. The items in the financial statements where these judgements and estimates have been made
include:’

“Client Money Protection (CMP) provision:

A provision is made in respect of management's best estimate of the likely exposure in relatnon to client

"money protection. In making such an estimate management have, in particular, considered claims that

have been notified up to the date of approving these financial statements and their experience of the
historic delay in being informed of potennal claims. )

Turnover’

An analysis of turnover by class of business is as follows:

2022 2021

: £ £

Membership fees 3,874,576 3,760,715
Education and training 1,937,567 1,436,757
Publications . 55729 61,388
Seminars and events 461,292 808,678
Client money protection income 1,949,692 1,784,604
Other 107,496 105,005

All turnover arose within the United Kingdom,,

Operating surplus

The operating surplus is state_d after charging

8 386 352

2022

£

Depreciation and amortisation of fixed assets 261,151
Other operating lease rentals 82,410

S R IR

[ S s S

7957 147

&
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PROPERTYMARK LTD
(A Company Limited by Guarantee)
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022

er—— - e

s B

6. Auditors’' remuneration-

During the year, the Group obtained the following services from the Company's auditors:

2022 2021

£ £
Fees payable to the Company's auditors for the audit of the consolidated '
and parent Company's financial statements 25,000 21,350
Fees payable for the audit of the group's subsidiaries annual financial .
statements : 13,350 11,050
Tax compliance services ) 7,000 6,000
Tax advisory 4,460 . 7,975
All other services B 1,400
Iz Employees
Staﬁ costs were as follows:
Group " Group Company ' Company
2022 2020 2022 2020
‘ £ £ T £ £
Wages and salaries S 2,690,611 2,478,591 2,690,611 2,478,591
Social security costs ' 280,811 - 253,393 280,811 , 253,393
Deﬂned pension contribution scheme " 107,000 120,804 107,000 120,804

———)

3078422 73,078,422 2852 788

The average monthly number of employees, including the directors, during the year was as follows:

Group Group Company Company-

2022 2021 - 2022 2021
. No. No. No. No.
Administration . : 76 68 76 . 68
p—————— N1} » - k4

During the.year, a total of key management personnel compensation of £627,701 (restated 2021:
£669,203) was paid. The directors have updated those who are consndered to key management

personnel in the current year.
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PROPERTYMARK LTD
(A (:ompany Limited by Guarantee)

10.

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2022

R e il

Directors’ remuneration

Directors' emoluments

Defined pension contribution scheme

————— - i

2022 2021

£ £

381,128 354,375

7,744 5810
388,872

360,185

The h.ighest paid director received remuneration of £243,484 (2021: £176,850).

The value of the company's contributions pald to a defined contribution pensuon scheme in respect of the
highest paid director amounted to £7,744 (2021: £3,544).

4 directors (2021: 4) have received remuneration in the year.

Interest receivable

Other interest receivable '

Taxation

Corporation tax

Current tax on profits for the year

Total current tax

Deferred tax

Total deferred tax

Taxation on profit/(loss) on ordinary activities -

2022 2021
£ £
14,864 4,617

2022 2021
£ £

7,849 (7, 673)

7,849 (7 673)

T T TS
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PROPERTYMARK LTD
(A Company Limited by Guarantee)
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022 o
10. Taxation (continued)
* Factors affecting tax charge for the year
The tax assessed for the year is the same as (20217 - the same as) the standard rate of corporanon taxin
the UK of .18% (2021 - 19%) as set out below:
2022 , 2021
£ £
Profit on ordinary activities before tax o 305,860 269,459
. Profit on ordinary activities multiplied by standard rate of corporation tax in :
i ' ] the UK of 19% (2021 - 19%) o 58,113 51,197
3 Effects of: ' :
Tax refund . ' 2 ( 7,6‘73)
Fixed asset differences 13,461 20,397
Income not taxable ’ ‘ . (144,835) (90,571)
Deferred tax not recognised 81,110 . 18,977
| Total tax charge for the year : - 7 849 T (7.673)
Factors that may affect future tax charges V
‘ There were no factors that mayiaffect future tax charges.
1.
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PROPERTYMARK LTD
(A Company Limited by Guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022
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Intangible assets

Group
Software
Developmen
t
£
Cost . . .
At 1 January-2022 : ' v ‘ 924,798
Additions ‘ ' 80,230
At 31 December 2022 | . 1,005,028
'Amortisation
At 1 January 2022 o 104,603
Charge for the year on owned assets 182,386
At 31 December 2022 : 286,989
Net book value
At 31 December 2022 : . o : 718,039
At 31 December 2021 820,194
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~ PROPERTYMARK LTD
(A Company Limited by Guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022
11. Intangible assets (continued)
Company
s
Software
developmen
. Tt
£
. Cost . : . )
At 1 January 2022 _ ) 896,780
Additions ) ' . 9,735
At 31 December 2022 - 3
" Amortisation , .
At 1 January 2022 o . ) ‘ ’ 104,_503
Charge for the year - 182,386

At 31 December 2022 - : A © T 286,989

P A e e S

Net book Value

At 31 December 2022 - o 619,526
At 31 December 2021 . ‘ . 792,17
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PROPERTYMARK LTD
(A Company Limited by Guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022

12.. Tangible'ﬁxed assets

Group
Leasehold Fixtures and
property fittings Total
£ £ £

Cost’ _
At 1 January 2022 A : 2,583,238 216,560 . 2,799,798
Additions : 21,289 21,289
At 31 December 2022 . 2,583,238 237,849 2,821,087
Depreciation . S
At 1 January 2022 997,855 156,404 1,154,259
Chgrge for the year on owned assets' 42,840 35,925 78,765
At 31 December 2022 71040695 192,329 1,233,024
Net book value

At 31 December 2022 s 1,542,543 45,520

} e S i

At 31 December 2021 1,585,383 60 156

1, 588 063

Page 31



« 5

A

5 x

i

SRR AT

%

Eo

L e T sy L e

o
B

PROPERTYMARK LTD
(A Company Limited by Guarantee)
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022
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12.  Tangible fixed assets (continued)
Company

Léasehpld Fixtures and

property fittings . Total

’ £ . £ £
Cost ) - . .
At 1 January 2022 i 2,583,238 216,560 2,799,798
Additions o : » , Dm0 21,289 21,289

At 31 December 2022 . 2,583,238 237,849 2,821,087 _

e

fertrmaman R SERASSERE S

P wessmewweesssresssevs <t oY

Depreciation A , ‘ ] '
At 1 January 2022 ' o 997,855 156,404 - 1,154,259

Charge for the year on owned assets 42,840 35,925 ° . 78,765

rrmee =, fimeme o eeemneoioe

At 31 December 2022 . . 1,040,695 192,329 1,233,024

eI eSS S P s B s e e =

Ne_t book yalue

At 31 December 2022

At 31 December 2021
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" PROPERTYMARK LTD
(A Company Limited by Guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022
13. Fixed asset investments
* Subsidiary undertakings
The following were subsidiary undertakings of the company;:
Name ' Class of shares Holding Principal activity
Propertymark Qualifications Ltd Limited by guarantee 100% Awarding body
Money Shield Ltd Ordinary 51% Client money protection

- Propertymark Ltd has been the sole member of its subéidiary company Propertymark Qualifications
Limited, a company limited by guarantee since |ncorporat|on in November 20086, and as such hold no
share capital.

In the event of winding up, every member of the company undertakes to contrlbute to the assets of the
company such an amount as may be required not exceeding £10.

Joint venture

Propertymark Limited holds a 50% interest in the voting rights of The Dispute Service Limited, however is
not entitled to receive financial benefit as a resuit of its holding and as such there is no impact on the
consolidated results of Propertymark Limited.

14. Debtors

‘ Group Group Cémpany Company
2022 2021 2022 2021
) £ - £ £ £
*Trade debtors ' . 766,106 366,205 - 701,529 326,741

Amounts owed by group undertakings . = . 29,940 ’ w5
Other debtors : 40,522 51,514 40,523 51,616
Prepayments and accrued inqome 363,197 904,729 196,310 735,579

o e e SRS,
——-——— i

,L‘

zc T, 113 936'

e

Amounts owed by group undertakings are unsecured, not subject to interest and are repayable on
demand.

15. Cash and cash equivalents

Group Group Company Company
2022 2021 2022 2021
£ £ £ £

Cash at bank and in hand : 5,468,937 4,281,214 3,342,732 2,024,031

= ES 23

5 468 937 4, 1,261, 214 37342732 2,024,031
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022

16. Creditors: Amounts fafling due within one year

Group . Group © Company Company

2022 2021 2022 2021

£ - - £ £ £

Trade creditors ] 183,835 133,491 174,002 129,092
Amounts owed to group undertakings o s = ' 37,944
.Corporation tax i 7,849 2,803 = =
Other taxation and social security 116,891 107,804 116,891 107,804
Other creditors ) 95,316 88,089 63,216 69,809
Accruals and deferred income 3,460,078 2,818,104 3,121,470 2,550,215

3,86 T 2894,864

3,863,969 3,150,291

Aam TS cm Spn e

3,47

Amounts‘owéd to group undertakings are unsecured, not subject to interest and are repayable on

demand.

17. Provisions

 Group

At 1 January 2022
Charged to profit or loss
Utilised in year

At 31 December 2022

Provision
for indirect
and other CMP
taxes provision - Total
£ - £ £
122,865 151,666 274,531 .
% 100,000 100,000

(122,865) (113,355) (236,220)

=

1
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PROPERTYMARK LTD
(A Company Limited by Guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022

17,

18.

19.

20.

Provisions (continued)

Company.
‘Provision
for indirect ~
and other cMp .
B taxes  ‘provision Total
! £ - £ £
At 1 January 2022 122,865 151,666 274,531
Charged to profit or Ioss» . - 100,000 100,000
Utilised in year (122 865) R (113 355) (236,220)
* At 31 December 2022 - s 138311 138311

Management recognise a provision representing their best estimate of the likely exposure resulﬁng from
a review of historical indirect tax procedures and compliance. This was pald in the year ended 31
December 2022.

A provision is made by management representing their best estimate, of any potential pay-out of claims
from members of the CMP scheme.

Reserves

Profit and loss account

_ The profit and loss account includes all current and prior year retained surpluses and deﬁé:its.

Company status

The company is a private company limited by guarantee and consequently does not have share capital.
Each of the members is liable to contribute an amount not exceeding £10 towards the assets of the
company in the event of Ilqmdatlon : .

Pension commitments
The group operates defined contributions pension schemes. The assets of the schemes are held
separately from those of the company in independently administered funds. The pension cost charge

represents contributions payable by the group to the fund and amounted to £107,004 (2021: £120,804).
No contributions were receivable from (2021: £Nil) the fund at the balance sheet date.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022
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22,

23.

. Commitments under operating leases

At 31 December 2022 the Group and the Company had future minimum lease payments due under non-
cancellable operating leases for each of the foliowing periods: -

Group Group Company Company

2022 : 2021 2022 2021

. ) £ £ £ £

Not later than 1 year 25,300 82,410 25,300 82,410

‘ Later than 1 year and not later than 5 years 1,920 17,701 * 1,920 17,701

~ e el i e

27, 220 T 100,111

Related party transactions

During the year, N Emerson, a director of the company, provided consultancy services amountmg to
£18, 000 (2021 £12,515). £3,600 was outstanding at 31 December 2022 (2021 £Nil).

RL Selwyn a director of the company, provided consultancy services amountmg to £Nil (2021 £8,125).
No amounts were outstanding at 31 December 2022 (2021: £Nil).

There were no other related party transactions in the year.

Controlling part

The group is controlled by its board of directors as shown in the directors' report.
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