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SPECIALIST COMPUTER SERVICES LIMITED
DIRECTORS' REPORT

FOR THE YEAR ENDED 31 MARCH 2012

The directors present their report and financial statements for the year ended 31 March 2012

Principal activities and business review

The company 1s a wholly owned subsidiary of Specialist Computer Holdings plc ("SCH™) The principal activities of
the company are the operation of an HR and payroll processing and outsourcing operation, and of data preparation
and scanmuing facilities There have been no significant changes in the company’s principal activities during the year
under review The directors are not aware, as at the date of this report, of any hkely major changes n the company's
activities in the next financial year

The profit and loss account for the year 1s set out on page 6

Turnover for the year was consistent with the prior year, falling back shghtly due to the termmation of a couple of
contracts during the year Gross profit margins remained very strong at 40 5%, marginally down on the prior year's
43 0%, and with overheads well controlled, the company reported an operating profit of £0 4m

The balance sheet for the company 1s set out on page 7 Net assets have increased as a result of the profit generated n
the year

The directors paid a final dividend of £N1l (2011 - £30) per ordimary share

Key Performance Indicators

The company produces detarled management reports and accounts on 2 monthly basis and a number of Key
Performance Indicators ("KPI's") are an integral part of this process The monthly management reports and accounts
focus on the actual performance of the business compared to the budget set for the current financial year and the
comparable period of the previous financial year

The financial KPI's that are a part of this review process nclude sales turnover growth, gross profit percentage,
overhead costs as a percentage of revenue and return on sales Working capital measurement includes accounts
recevable days and overdue accounts recervable

Non financial measures nclude employee turnover, employee numbers and revenue per employee In addition, a
signficant number of other operational KPI's are monitored in relation to the company's performance 1 respect of
contractual arrangements with customers

The table below sets out the key KPI's

KPI's 2012 2011
Turnover declme ' 53% 9 0%
Gross profit percentage 40 5% 43 0%
Overhead costs percentage * 295% 302%
Return on sales * 11 0% 12 9%
Revenue per employee (£'000) ¥ 54 54

Turnover dechne measures the change in tumover from continung operattons

2 Gross profit percentage 15 defined as gross profit from continwing operauens cxpressed as a percentage of tumover from conunuing
operations

3 Overhead costs percentage 15 defined as the aggregate of distribution costs and admimstrative expenses excluding exceptional 1tems
expressed as a percentage of turnover from continuing operations

4 Return on sales 1s defined as the profit before taxation and exceptional rtems from continuing operations expressed as a percentage of
tumnover from continuing operations

5 Revenue per employee 1s defined as turnover divided by the average number of employees throughout the vear

The company 1s a wholly owned subsidiary of Specialist Computer Holdings plc and the performance of the group 1s
set out 1n more detail in the Chairman's Statement and Directors’ Report of that company




SPECIALIST COMPUTER SERVICES LIMITED
DIRECTORS' REPORT (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2012

Principal risks and uncertaimnties

Competitive pressures n the UK market in which the company operated 1s a continuing nsk The company manages
this risk through providing a high standard of service to its customers through fast response times in performing
services and handling queries The company benefits from a number of long standing retationships with both 1its
suppliers and customers All these relatonships are the focus of significant management attention at all levels of the
company 1n order to mimmise any adverse impact on the financial performance of the company

The company's sales are primarily denominated in Sterling and associated costs relatng to the revenue are
substantially in the same currency Due to the nature of the company's business, the only significant financial risks
the directors consider relevant are the credit and hquidity nisks

These are mitigated as follows
Credit risk

The company's principal financial assets are cash and trade debtors The credit risk associated with cash balances 1s
limited as the counter parties have lgh credit ratings assigned by nternational credit-rating agencies The principal
credit risk anses therefore from its trade debtors

In order to manage credit risk, the directors sets himuts for customers based on a combination of payment history and
third party credit references Credit limits are reviewed by the credit control function on a regular basis n
conjunction with debt ageing and collection history

Liqurdity and funding rish

The company seeks to manage financial risk by ensuring sufficient liquidity 1s available to meet foreseeable needs
and to nvest cash assets safely and profitably

The company and the SCH group has one principal source of external funding 1n the UK, which has a maturity date 1n
February 2015

Going Concern

After making enquiries, the directors have a reasonable expectation that the company has access to adequate
resources to continue n operational existence for the foreseeable future Accordingly, they continue to adopt the
going concern basis in preparing the financial statements  Further details regarding the adoption of the going concern
basis can be found in note 1 to the financial statements

Environment

The company recogmises the importance of 1ts environmental responsibilities in the market m which 1t operates In all
activities, working practices and busiess relationships, the company continuously works towards protecting,
conserving and enhancing all aspects of the environment In order to achieve these objectives, the company seeks to
always meet the necessary regulatory requirements and continues to raise awareness of all employees to
environmental 1ssues The company will always seek to mnumise any impact on the environment through
appropriate schemes, such as recycling, and manage all sites 1n an environmentally sensitive manner The company
has put in place the necessary systems to manage, control and monitor performance In respect of environmental
matters

Directors
The following directors have held office since 1 April 2011 up to the date of signing this report

Sir Peter Rigby
Ms P Rigby
Mr J Rigby

Mr R Vickers




SPECIALIST COMPUTER SERVICES LIMITED
DIRECTORS' REPORT (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2012

Directors’ mdemnities

The company has made qualifying third party indemnity provisions for the benefit of 1ts directors which were made
during the year and reman in force at the date of this report

Directors’ Responsibilities Statement
The directors are responsible for preparing the Directors’ Report and the financial statements in accordance with
applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (Umted Kingdom Accounting Standards and applicable law) Under company law, the directors
must not approve the financial statements unless they are satisfied that they give a true and fair view of the state of
affairs of the company and of the profit or loss of the company for that perod

In preparing these financial statements, the directors are required to

- select surtable accounting policies and then apply them consistently,

- make judgements and accounting estimates that are reasonable and prudent,

- state whether applicable UK Accounting Standards have been followed, subject to any matenal departures
disclosed and explained 1n the financial statements, and

- prepare the financial statements on the going concern basis unless 1t 15 inappropriate to presume that the company
will continue 1n business

The directors are responsible for keepmg adequate accounting records that are sufficient to show and explamn the
company’s transactions and disclose with reasonable accuracy at any time the financial position of the company and
enable them to ensure that the financial statements comply with the Compantes Act 2006 They are also responsible
for safeguarding the assets of the company and hence for taking reasonable steps for the prevention and detection of
fraud and other irregulanties

Statement of disclosure to auditor
Each of the directors at the date of approval of this report confirms that

- so far as the directors are aware, there 1s no relevant aucht information of which the company's auditor 1s
unaware, and

- the directors have taken all the necessary steps that they ought to have taken as directors in order to make

themselves aware of all relevant audit information and to establish that the company's auditor 15 aware of that
information

This confirmation 1s given and should be mterpreted in accordance with the provisions of $418 of the Companies Act

A res6lution to reappoint Deloitte LLP as the company’s auditor will be proposed at the forthcoming Annual General

gd by the Board of Directors and signed on behalf of the Board

MrJ Rigby
Director

(9 Decender Jo1




SPECIALIST COMPUTER SERVICES LIMITED
INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF SPECIALIST COMPUTER SERVICES LIMITED

We have audited the financial statements of Specialist Computer Services Litnited for the year ended 31 March 2012
which comprise the Profit and Loss account, the Balance Sheet and the related notes 1 to 20, set out on pages 6 to
17 The financial reporting framework that has been applied in therr preparation 1s applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice)

This report 1s made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006 Qur audit work has been undertaken so that we might state to the company's members those
matters we are required to state to them in an auditor's report and for no other purpose To the fullest extent
permutted by law, we do not accept or assume responsibility to anyone other than the company and the company’s
members as a body, for our audit work, for this report, or for the opinions we have formed

Respective responsibilities of directors and auditor

As explained more fully in the Directors’ Responsibilities Statement set out on page 3, the directors are responsible
for the preparation of the financial statements and for being satisfied that they give a true and fair view Our
responsibihity 1s to audit and express an opinion on the financial statements in accordance with applicable law and
International Standards on Auditing (UK and Ireland) Those standards require us to comply with the Auditing
Practices Board's Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit involves obtaining evidence about the ameunts and disclosures 1n the financial statements sufficient to give
reasonable assurance that the financial statements are free from material misstatement, whether caused by fraud or
error  This includes an assessment of whether the accountmng policies are appropriate to the company's
circumstances and have been consistently applied and adequately disclosed, the reasonableness of significant
accounting estimates made by the directors, and the overall presentation of the financtal statements In addition, we
read all the financial and non-financial information in the Directors' Report to identify material inconsistencies with
the audited financial statements If we become aware of any apparent material misstatements or Inconsistencies we
consider the implications for our report

Opinion on financial statements

In our opinion the financial statements

- give a true and far view of the state of the company's affairs as at 31 March 2012 and of uts profit for the year
then ended,

- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice,
and

- have been prepared 1n accordance with the requirements of the Companies Act 2006

Opinion on other matter prescribed by the Companies Act 2006

In our opinion the information given in the Directors’ Report for the financial year for which the financial statements
are prepared 1s consistent with the financial statements




SPECIALIST COMPUTER SERVICES LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE MEMBERS OF SPECIALIST COMPUTER SERVICES LIMITED

Matters on which we are required to report by exception

We have nothing to report n respect of the following matters where the Companies Act 2006 requires us to report to
you 1f, m our opimion

adequate accounting records have not been kept, or returns adequate for our audit have not been recerved from
branches not visited by us, or

the financial statements are not 1n agreement with the accounting records and returns, or

certain disclosures of directors’ remuneration specified by law are not made, or

we have not recerved all the information and explanations we require for our audit

Alistair Pritchard FCA (Senior Statutory Auditor)
For and on behalf of Deloitte LLP

Chartered Accountants & Statutory Auditor
Four Brindleyplace

Birmingham

B1 2HZ

ocemm( AT




SPECIALIST COMPUTER SERVICES LIMITED
PROFIT AND LOSS ACCOUNT
FOR THE YEAR ENDED 31 MARCH 2012

Notes
Turnover 2
Cost of sales
Gross profit
Administrative expenses
Profit on ordinary activities before
taxation 3
Tax on profit on ordinary activities 6
Profit for the year 15

The profit and loss account has been prepared on the basis that all operations are continuing operations

There are no recogmsed gains and losses other than those passing through the profit and loss account

2012
£'000

3,984
(2,370)

1,614

(1,177)

437
13

450

2011
£'000

4,205
(2,395)

1,810

(1,269)

541

548




SPECIALIST COMPUTER SERVICES LIMITED
BALANCE SHEET
AS AT 31 MARCH 2012

Notes £'000
Fixed assets
Intangible assets 8
Tangible assets 9
Current assets
Stocks 10 8
Debtors 11 952
Cash at bank and 1n hand 1,896

2.856

Creditors: amounts falling due within
one year 13 (1,602)
Net current assets
Total assets less current habilities
Capital and reserves
Called up share captal 14
Profit and loss account 15

Mr J Rigby
Director

Company Registration No. 00893138

2012
£'000

153
162

315

1,254

1,569

50
1,519

1,569

£'000

8
1,038
1,245

2,291

(1,710)

2011
£'000

266
272

538

581

1,119

50
1,069

1,119




SPECIALIST COMPUTER SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2012

1.1

1.2

1.3

14

Accounting policies

The financial statements are prepared in accordance with applicable United Kingdom Accounting Standards
(United Kingdom Generally Accepted Accounting Practice), which have been applied consistently throughout the
current year and previous year (except as otherwise stated)

Basis of accounting
The financial statements are prepared under the histonical cost convention

Under the provisions of Financial Reporting Standard Number 1, the company has not prepared a cash flow
statement as the uitimate parent undertaking, Rigby Family Holdings Limuted, has prepared publicly available
consolidated financial statements which include the financial statements of the company for the year ended 31
March 2012

Going concern

The company’s business activities, together with factors likely to affect its future developments, performance and
position are set out 1n the Business Review on page 1 The director’s report on pages | to 3 descnibes the
company’s financial risk management objectives and its exposure to credit nisk and hquidity risk

The company 1s part of the Specialist Computer Holdings plc (“SCH”) group, which has secured banking facilities
n both the UK and Continental Europe which are used to meet 1ts day to day working capital requirements  The
current economic conditions create uncertainty particularly over (a) the level of demand for the group’s products
and services, (b) the exchange rate between Sterling and Euro and (c) the availability of bank finance in the
foreseeable future

The company and the SCH group’s forecasts and projections, taking account of reasonably possible changes in
trading performance, show that the group and company should be able to operate within the level of its current
facihties

The group has one primary source of external finance 1n the UK where loans and an overdraft are secured over the
trade recervables of the principal UK companies The existing facility 15 due to expire in February 2015

As a consequence, the directors beleve that the group 1s well placed to manage its business risks successfully
despite the current uncertain economic outlook

The directors have a reasonable expectation that the company and the group have adequate resources to continue n
operational existence for the foreseeable future Accordingly, they continue to adopt the going concern basis in
preparing the annual report and financial statements

Goodwill

Goodwill anising on the acquisition of businesses, representing any excess of the farr value of the consideration
given over the fair value of the 1dentifiable assets and liabihties acquired, 1s capitalised and written off on a
straight-line basis over its expected useful economic hife of 10 years Provision 1s made for any impairment

Tangible fixed assets and depreciation
Tangible fixed assets are stated at cost less depreciation Depreciation 1s provided at rates calculated to wnite oft
the cost less eshmated residual value of each asset over its expected useful hife, as follows

Fixtures, fitings and equipment 3 to 5 years

Residual value 1s calculated on prices prevailing at the date of acquisition




SPECIALIST COMPUTER SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2012

1.5

1.6

1.7

1.8

1.9

Accounting policies

Leasing .
Rentals under operating leases are charged on a straight-line basss over the lease term, even if the payments are not
made on such a basis

Stock
Stock 1s valued at the lower of cost and net realisable value

Provision 15 made for obsolete, slow moving or defective 1tems where appropriate

Taxation
Current tax, mcluding UK corporation tax, 15 provided at amounts expected to be paid (or recovered) using the tax
rates and laws that have been enacted or substantively enacted by the balance sheet date

Deferred tax 1s recognised 1n respect of all tming differences that have oniginated but not reversed at the balance
sheet date where transactions or events that result n an obhigation to pay more tax m the future or a right to pay
less tax 1n the future have occurred at the balance sheet date Timing differences are differences between the
company’s taxable profits and its results as stated n the financial statements that anse from the mclusion of gains
and losses in tax assessments m periods different from those mn which they are recognised in the financial
statements

A net deferred tax asset 1s regarded as recoverable and therefore recognised only to the extent that, on the basis of
all available evidence, it can be regarded as more than hkely than not that there will be suitable taxable profits
from which the future reversal of the underlying timing differences can be deducted

Deferred tax 15 measured at the average tax rates that are expected to apply i the penods in which the timmng
differences are expected to reverse based on tax rates and laws that have been enacted or substantively enacted by
the balance sheet date Deferred tax 1s measured on a non-discounted basis

Turnover

Turnover represents amounts receivable for goods and services provided in the normal course of business, net of
trade discounts, VAT and other sales related taxes Revenue 1s recogmsed when persuasive evidence of an
arrangement with a customer exists, delivery has occurred or all sigmficant performance obligations have been
completed, the price 15 fixed or determinable and the collection of the amount due 15 reasonably assured Income
from service contracts 1s recogrused on a straight-line basis over the period of the contracts

Pension costs

The company makes contributions to a defined contribution Group Personal Pension Plan  The amount charged to
the profit and loss account 1n respect of pension costs and other post-retiremnent benefits 1s the contributions
payable in the year Differences between contributions payable n the year and contributions actually paid are
shown as either accruals or prepayments mn the balance sheet

Segmental information

The total turnover of the company for the year has been derived from its pnincipal activity wholly undertaken in
the United Kmgdom




SPECIALIST COMPUTER SERVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2012

3 Operating profit 2012
£'000
Operating profit 1s stated after charging
Amortisation of intangible assets 113
Depreciation of tangible assets 113
Operating lease rentals 52
Fees payable to the company's auditor for the audit of the company's annual
financial statements 2

and after crediting
Profit on disposal of tangible assets )

——

2011
£'000

113
107
99

Amounts payable to the auditor by the company 1 respect of non-audit services were £Nil (2011 - £N1l)

4 Staff costs

Number of employees

The average monthly number of employees (including directors) during the year was

2012

Number

Administration 74
Therr aggregate remuneration comprised

Employment costs 2012

£'000

Wages and salaries 1,910

Social security costs 171

Other pension costs (see note 18) 44

2,125

2011
Number

78

2011
£'000

1,866
177
46

2,089

-10-




SPECIALIST COMPUTER SERVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2012

5 Dhirectors' remuneration 2012 2011
£'000 £'000

Remuneration for qualifying services 75 91
Company pension contributions to defined contribution schemes 27 38

102 129

Directors’ emoluments relate 1o those of Mr R Vickers The above amounts do not include any gains made on the
exercise of share options or the value of any shares or share options received

The director exercised no share options 1n the year (2011 - £ Nil)  There were no share options granted in the year
(2011 - £ N

The emoluments of Sir Peter Rigby, Ms P A Rigby and Mr J P Rigby are paid by other group companies as their
services to Specialist Computer Services Lumted are incidental to their services provided to other group
companies Accordingly, no emoluments have been disclosed in these financial statements in respect of the
directors

However, the total emoluments for these directors are taken mnto account n the disclosure of directors’
emoluments n the financial statements of Rigby Family Holdings Linuted, the ultimate parent undertaking

Pensions

The number of directors for whom retirement benefits are accruing under defined contribution schemes amounted
to 1(2011-1)

-1 -




SPECIALIST COMPUTER SERVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2012

6 Taxation 2012 2011

£'000 £'000

Domestic current year tax
Adjustment for prior years

i
Total current tax 1 -

Deferred tax

Ornigination and reversal of iming differences 3) )
Deferred tax adjustments ansing 1n previous periods (11) (3)
(14 )
(13) (7

Factors affecting the tax charge for the year
Profit on ordinary activities before taxation 437 541

Profit on ordinary activities before taxation multiplied by standard rate of UK

corporation tax of 26% (2011 - 28%) 114 151

Effects of

Depreciation n excess of capital allowances 3 4

Receipt of group relief not paid for (118) (156)

Expenses not deductible for tax purposes - 1

Adjustments to previous periods 1 -
(114) (151)

Current tax charge for the year - -

The company earns 1ts profits pnmarily in the UK, therefore the tax rate used for tax on profit on ordinary
activities 1s the standard rate for UK corporation tax, currently 26%

The corporation tax rate reduced from 28% to 26% with effect from 1 Apnl 2011 The Government previously
announced that the mam rate of corporation tax would reduce by a further 1% per annum to 23% with effect from
1 April 2014 On 17 July 2012, the Government announced that the tax rate would be reduced to 23% with effect
from | April 2013, with a further annual 1% reduction to 22% by 1 April 2014 These tax rate reductions had not
been enacted at the balance sheet date and therefore have not been reflected i these financial statements

The legislation to reduce the tax rate to 24% with effect from 1 April 2012 was substantively enacted on 21 March
2012 and therefore has been reflected 1n the financial statements for the purpose of calculating deferred tax assets
and habihities (2011 - 26%) The effect of the further tax rate reductions on the deferred tax balance will be
accounted for in the periods m which the future tax rate reductions are substantively enacted

-12-




SPECIALIST COMPUTER SERVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2012

7 Dividends

Ordinary final dividend paid of £Ni1l (2011 - £30) per ordmary share

8 Intangible fixed assets

Cost

At 1 April 2011 and at 31 March 2012
Amortisation

At 1 Apnl 2011

Charge for the year

At 31 March 2012

Net book value
At 31 March 2012

At 31 March 2011

2012 2011
£'000 £000

- 1,500

Goodwll
£000

1,134

868
113

981

153

266

-13-




SPECIALIST COMPUTER SERVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2012

9 Tangible fixed assets

Fixtures,
fittings and
equipment
£000
Cost
At 1 April 2011 1,116
Additions 16
Disposals 27
At 31 March 2012 1,105
Depreciation
At1 April 2011 844
On disposals {14}
Charge for the year 113
At 31 March 2012 943
Net book value
At 31 March 2012 162
At 31 March 2011 272
10  Stocks 2012 2011
£'000 £'000
Finished goods and goods for resale 8 8
There 1s no matenal difference between the balance sheet value of stocks and their replacement cost
11  Debtors 2012 2011
£'000 £000
Trade debtors 743 850
Prepayments and accrued income 156 149
Deferred tax asset (see note 12) 53 39

952 1,038

-14-




SPECIALIST COMPUTER SERVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2012

12 Provisions for habihities

The deferred tax asset (included in debtors, note 11) s made up as follows:

Balance at 1 Apnl 2011
Profit and loss account

Balance at 31 March 2012

Decelerated capital allowances
Other iming differences

13 Creditors: amounts falling due within one year

Trade creditors

Amounts owed to subsidiary undertakings
Taxes and social security costs

Accruals and deferred income

14 Share capntal

Allotted, called up and fully paid
50,000 Ordinary shares of £1 each

2012
£000

(46)
(7

(33)

2012
£'000

60
1,222
153
167

1,602

2012
£000

50

2012
£000

(3%
(14)

(53
2011
£000

G
(8)

(39)

2011
£000

39
1,286
173
212

1,710

2011
£'000

50

-15-




SPECIALIST COMPUTER SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2012

15

16

17

18

Statement of movements on profit and loss account
Profit and loss

account

£'000

Balance at 1 April 2011 1,069
Profit for the year 450
Balance at 31 March 2012 1,519
Reconeihation of movements 1n shareholders’ funds 2012 2011
£'000 £'000

Profit for the financial year 450 548
Dividends (see note 7) - (1,500)
Net addition to (depletion 1n) shareholders' funds 450 (952)
Opening shareholders’ funds 1,119 2,071
Closing shareholders' funds 1,569 1,119

Financial commitments

There were no capital commitments at either year end

At 31 March 2012 the company was commutted to making the following payments under nen-cancellable operating
leases 1n the year to 31 March 2013

Land and buildings

2012 2011
£'000 £'000
Operating leases which expire
Between two and five years 38 77

Leases of land and builldings are typically subject to rent reviews at specified intervals and provide for the lessee to
pay all insurance, maintenance and repair costs

Pension arrangements

The parent company makes contributions to a defined contribution Group Personal Pension Plan, for which the
pension cost and charge for the year amounted to £44,000 (2011 - £46,000)

-16-




SPECIALIST COMPUTER SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2012

19

20

Contingent habilities

There are cross guarantees on the overdrafis of certain undertakings in the group and certain bank loans At 31
March 2012, the indebtedness of the UK group undertakings amounted to £101,723,000 (2011 - £105,734,000)

Control
Ultrmate parent undertaking

The company 1s a subsidiary undertaking of SCH Corporate Services Limited, a company registered in England
and Wales

The results of SCH Corporate Services Limited are consolidated into those of an intermediate holding company,
Specialist Computer Holdings plc, registered m England and Wales, whose principal place of business 1s at James
House, Warwick Road, Birmingham, B11 2LE The largest group of which the company 1s a member, and for
which consoldated financial statements are drawn up, 1s that headed by Rigby Family Holdings Limited
Consolidated financial statements are available at James House, Warwick Road, Birmingham, B11 2LE

As a subsidiary of SCH Corporate Services Limited, the company has taken advantage of the exemption n

Financial Reporting Standard Number 8 from disclosing transactions with other members of the group headed by
Rigby Family Heldings Limited

Ultimate controfling body

Sir Peter Rigby, a director of Rigby Family Holdings Limited, controlled the company as a result of holding 79%
of the 1ssued ordinary share capital of Rigby Family Holdings Limited, the ulumate parent undertaking

-17-




