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Directors’ report

This directors’ report has been prepared in accordance with the provisions in Part 15 of the Companies Act
2006 relating to companies subject to the small companies regime.

The directors present their report and the audited financial statements for the year ended 31 March 2020.

Activities

The principal activities of the company were conducting the trading activities of the Mencap group. The
company sells cards and gifts, as well as operating the retail gift aid scheme in Mencap shops. The company
also provides Disclosure Barring Service (DBS) checks for charities, companies and singlé applicants, as
well as Royal Mencap Society staff and volunteers.

With effect from 1st April 2018, Mencap Limited has taken over activities related to the organisation of
promotional activities from Mencap Promotions Limited, also a subsidiary of Royal Mencap Society.

Review of results and future prospects

The results for the year to 31 March 2020 are set out in the attached financial statements. The company
made an operating profit of £75,199 (2019: profit of £151,391). The directors intend to continue with the
present activities of the company, including those taken over from Mencap Promotions Limited.

Trading in the year was little affected by Covid-19:

32 Retail stores were closed on 215 March 2020, following government guidelines. All retail staff (with
exception of Head of Retail & Trading) were furloughed to benefit from the Job Retention Scheme. Retail,
Leisure and Hospitality Grants were awarded for each retail location. :

However, stores began to reopen on a phased opening plan on 25" June 2020, with 2 stores opening initially
as a trial. As at 6™ June 2020, 70% of stores are trading, with the remaining expected to be trading by mid-
August. Stores have returned to trading on reduced trading hours, including being closed on Sundays
however since opening, stores began to recover steadily, with -16% like-for-like performance on average
across the chain.
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Statement of directors’ responsibilities

The directors are responsible for preparing the directors’ report and the financial statements in accordance
with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year in accordance with
United Kingdom Generally Accepted Accounting Practice (United Klngdom Accounting Standards) and
apphcable law.

Under company law the directors must not approve the financial statements unless they are satisfied that
they give a true and fair view of the state of affairs of the company and of the profit or loss of the company for
that period. In preparing these financial statements, the directors are required to:

- select suitable accounting policies and then apply them consistently;

- make judgments and estimates that are reasonable and prudent;

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that
the company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the company’s transactions and disclose with reasonable accuracy at any time the financial position
of the company and enable them to ensure that the financial statements comply with the Companies Act
2006. They are also responsible for safeguarding the assets of the company and hence for taking reasonable
steps for the prevention and detection of fraud and other irregularities.

The following statements have been affirmed by each of the directors of the company:

- so far as each director is aware, there is no relevant audit information (that is, information needed by
the company'’s auditors in connection with preparing their report) of which the company’s auditors are
unaware; and

- each director has taken all the steps that he ought to have taken as a director in order to make himseif
aware of any relevant audtt information and to estabiish that the company’s auditors are aware of that
information.

Auditor

Crowe U.K. LLP have expressed their willingness to be reappointed as statutory auditor in accordance with
Section 485 of the Companies Act 2006.

In preparing the directors’ report advantage has been taken of the small companies’ exemption.

Approved by the board of directors and signed on behalf of the board.

Dot U,

Director Danielle Williams

Date: 22 October 2020



Independent auditor’s report to the members of Mencap Limited

Opinion

We have audited the financial statements of Mencap Limited for the year ended 31 March 2020 which
comprise the profit and loss account, the balance sheet and notes to the financial statements, including a
summary of significant accounting policies. The financial reporting framework that has been applied in their
preparation is applicable law and United Kingdom Accounting Standards, including Financial Reporting
Standard 102 The Financial Reporting Standard applicable in the UK and Republic of Ireland (United
Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:

give a true and fair view of the state of the company’s affairs as at 31 March 2020 and of its result for
the year then ended;

have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice;

have been prepared in accordance with the requirem'ents of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the Auditor’s ’
responsibilities for the audit of the financial statements section of our report. We are independent of the
company in accordance with the ethical requirements that are relevant to our audit of the financial statements
in the UK, including the FRC's Ethical Standard, and we have fulfilled our other ethical responsibilities in
accordance with these requirements. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion. '

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require us to
report to you where:

the directors’ use of the going concern basis of accounting in the preparation of the financial
statements is not appropriate; or

the directors have not disclosed in the financial statements any identified material uncertainties that
may cast significant doubt about the company’s ability to continue to adopt the going concern basis of
accounting for a period of at least twelve months from the date when the financial statements are
authorised for issue. ‘



Other information

The directors are responsible for the other information. The other information comprises the information
included in the annual report, other than the financial statements and our auditor’s report thereon. Our
opinion on the financial statements does not cover the other information and, except to the extent otherwise
explicitly stated in our report, we do not express any form of assurance conclusion thereon.

in connection with our audit of the financial statements, our responsibility is to read the other information and,
in doing so, consider whether the other information is materially inconsistent with the financial statements or
our knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify such
material inconsistencies or apparent material misstatements, we are required to determine whether there is a
material misstatement in the financial statements or a material misstatement of the other information. If,
based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact.

We have nothing to report in this regard.

Opinion on other matter prescribed by the Companies Act 2006
In our opinion based on the work undertaken in the course of our audit

- the information given in the directors' report for the financial year for which the financial statements are
prepared is consistent with the financial statements; and
- the directors' report have been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the company and its environment obtained in the course
of the audit, we have not identified material misstatements in directors’ report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006
requires us to report to you if, in our opinion:

- adequate accounting records have not been kept by the company, or retums adequate for our audit
have not been received from branches not visited by us; or

- the financial statements are not in agreement with the accounting records and returns; or

- certain disclosures of directors' remuneration specified by law are not made; or

- we have not received all the information and explanations we require for our audit; or

- the directors were not entitled to prepare the financial statements in accordance with the small
companies regime and take advantage of the small companies exemption in preparing the directors
report and from the requirement to prepare a strategic report.



Responsibilities of directors

As explained more fully in the directors’ responsibilities statement, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such
internal control as the directors determine is necessary to enable the preparation of financial statements that
are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the directors either intend to liquidate the company or to cease
operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.

Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our
auditor’s report.

Use of our report

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of
the Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s
members those matters we are required to state to them in an auditor's report and for no other purpose. To
the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
company and the company's members as a body, for our audit work, for this report, or for the opinions we
have formed. :

Naziar Hashemi

Senior Statutory Auditor
For and on behalf of
Crowe UK. LLP
Statutory Auditor
London

Date: 5 February 2021



Mencap Ltd
. Profit and Loss Account
Year ended 31 March 2020

TURNOVER

Cost of Sales

GROSS PROFIT

Administration Expenses

OPERATING PROFIT

Payment under Gift Aid

Result for the year

Profit and Ioés account brought forward

Profit and loss account cérried forward

2019

Note 2020
£ £
1 505,429 644 825
(345,669) (435,623)
159,760 209,202
(84,561) (57,811)
2 75,199 151,391
3 (75,199) (127,453)
- 23,938
- (23,938)

The notes on pages 11 to 13 form part of these financial statements.



Company registration number:

Mencap Ltd © 00889191

Balance Sheet as at 31 March 2020 Note 2020 - 2019

£ : £

CURRENT ASSETS

Stocks - finished goods . 29,677 39,773

Debtors o 6  44.169 86,412

Cash at bank and in hand 24,695 18,559

98,541 144,744

CREDITORS: amounts falling due within one

year

7 (98,539) (144,742)

NET CURRENT LIABILITIES 2 2

CAPITAL AND
RESERVES

Called up share capital 2 -2
Profit and Loss account - -

SHAREHOLDERS'
FUNDS 2 , 2

10

These accounts have been prepared in accordance with the provisions applicable to companies
subject to the small companies’ regime and in accordance with the provisions of FRS 102
Section 1A — small entities.

The financial statements were approved and authorised for issue by the board and were signed
on its behalf by y ' :

Doitt, Uiy,
Danielle Williams

Director
Date: 22 October 2020

The notes on pages 11 to 13 form part of these financial statements.



Notes to the accounts
Year ended 31 March 2020

1. Accounting policies
Statutory information

Mencap Limited is a private company, limited by shares, domiciled in England and Wales, registration
number 00889191. The registered office is 123 Golden Lane, London EC1Y ORT.

Accounting convention

The accounts have been prepared in accordance with the Financial Reporting Standard for Small Entities
effective April 2008 and the provisions of FRS 102 Section 1A — small entities. There were no material
departures from that standard.

The principal accounting policies adopted in the preparation of the financial statements are set out below and
have remained unchanged from the previous year, and also have been consistently applied within the same
accounts. I

The financial statements are prepared under the historical cost convention in £ sterling.
Turnover

Tumover arises from the company’s principal activity carried out in England, Wales and Northern Ireland. All
income is recognised in the profit and loss account when the conditions for income receipt have been met
and there is reasonable assurance of income receipt.

Stogks

Stocks, which comprise stationery and goods for resale, are stated at the lower of cost and net realisable
value. . : :

Debtors and creditors

Short term debtors are measured at transaction price less any impairment. Short term creditors are
measured at transaction price.

Going concern

The financial statements have been prepared on a going concern basis as the company considers that it has
adequate resources to continue in operational existence for the foreseeable future.

2 Operating Profit A 2020 2019
£ £

Operating profit on ordinary activities is stated after charging:
Auditor's remuneration - audit fees 10,300 10,280

11
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Payment under gift aid

The company covenants to pay over its taxable profit for any year to Royal Mencap
Society. The company made a payment of £75,199 under gift aid to Royal Mencap Society
for the year ended (2019: £127,453) as carried forward iosses were availabie to offset part
of the taxable profit.

Employees

All staff engaged in the activities of the company are employed by Royal Mencap Society
which charges the company with the staff costs incurred. The company has no employees.

None of the directors received any remuneration during the year for their services to this
company (2019: nil)

(%3
Taxation

The company did not incur a tax charge in réspect of its operating profit as carried forward
losses were available to offset the taxable profit.

Debtors 2020 2019
: . £ £
Trade Debtors 37,811 66,959
Prepayments and Accrued Income 6,035 19,452
Other Debtors 323 1
44,169 86,412
Creditors
2020 2019
£ ' £
Trade Creditors 1,617 3,385
Amounts owed to group undertakings 32,860 96,364
Other creditors - 18,003
Accruals and deferred income 64,062 26,990
98,539 144,742




8. Ultimate parent company and controlling party

In the opinion of the directors the ultimate parent company and controlling party is Royal
Mencap Society, a company registered in England and Wales. Copies of the group financial
statements of Royal Mencap Society may be obtained from Mencap, 123 Golden Lane,

London EC1Y ORT.
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