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RSA ACCIDENT REPAIRS LIMITED

~Strategic report
For the year ended 31 December 2020

The directors present their annual report on the affaifs of RSA Accident Repairs Limited (the ‘Company’) and the audited financial statements for
the year ended 31 December 2020.

RSA Accident Repairs Limited (the ‘Company’) is a member of the RSA’Insurance Group plc group of compames (the ‘Group’ or RSA’) headed by
RSA Insurance group ('RSAIG’).

" Principal activity .

The Company operates under. the trading name Motor Repair Network Management. The principal activity of the Company. is the supply and
management of an Accident Repair Network for Motor Repairs arising from an insurance claim. This involves repairing vehicles involved in
accidents through the use of subcontractors.

Business review

The results for the Company show a profit on ordinary activities before tax of £2,594,000 (2019: £3,512,000) for the year. The shareholders funds.
of the Company were £14,169,000 as at 31 December 2020 (31 December 2019: £11, 812 ,000).

During 2020, RSA received a cash offer by a consortium of Canadian insurer Intact Financial Corporation and Danish provider Tryg A/S (‘the offer’)
which was approved by the shareholders of RSAIG on 18 January 2021. On 6 May 2021, it was announced that with respect to the proposed
takeover of RSA, all of the conditions relating to anti-trust and regulatory approvals have now been satisfied or (where capable of waiver) waived
and, whilst other conditions remain, the transaction is expected to complete on 1 June 2021. Further information on the offer can be found in the
Strategic Report of the 2020 Annual Report and Accounts of the Group.

Key performance indicators

The company’s main Key Performance Indicators (KPI's) are focused around profi table growth The Company monitors the price per repair ratio
and mcreasmg repair volumes in order to generate additional prof it for the business.

The directors present the following key performance indicators:

2020 2019
" Price perrepair  £335 £321
Total repairs 78,749 122,635

{

v

Future outlook

There are not expected to be any changes to the Company’s activities.

Principal risks and uncertainties

The principal risksvand uncertainties of the Company relate to the Company"s exposure to amounts due from other companies within the Group.
The risk is managed in accordance with Group policies. The principal risks and uncertainties of the Group, which include those of the Company, are
set out in the Risk and capital management note of the 2020 Annual Report and Accounts of the Group, which do not form part of this report.
Financial Risk Management

The Company's financial risks are managed and monitored .at a Group Ievel The risk. management of -the Group, which includes that of the
Company, is set out in the Risk and capital management section of the 2020 Annual Report and Accounts of the Group, which does not form part of
this report. The directors consider that there is-a minimal level of financial risk associated with the Company’s assets and liabilities due to the nature
of the Company's activities. .

Credit Risk

. The Board consider the credit risk arising from receivables on the balance sheet to be remote as they are comprised of amounts. due from Group
companies.

Liquidity Risk

Liquidity risk is considered to be a low risk category. The Group liquidity is managed by Group Treasury and each operation is required to maintain
a minimum level of cash and cash equivalent or highly liquid assets that can be liquidated within a maximum stated period of time.
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RSA ACCIDENT REPAIRS LIMITED

$172 General Duties of directors

The Board recogniées the importance of positive relaiionships between the Company, its ultimate shareholder and other stakeholders, and is
committed to fostering and maintaining strong engagement with them. Open and collaborative dlalogue and interaction is |n the best mterests of the
Company and helps us to make a positive contribution to society.

The below table sets out some highlights from the Board's engagement with key stakeholders during 2020, together with details of the actions taken

as a result of the engagement.

Stakeholder group and why it is important
to engage

Form of engagement and consideration of
interests

Outcomes and actions

Customers

The Company is involved in a motor repair
network of accident repair body shops. The
Company performs -invoice and payment-
related services as part of the RSA Insurance
Group plc group of companies. These services
are an important part of the claims function
within RSA and help to support one of the

In their roles within the Claims and Legal
functions, each director _receives regular
updates on claims, customer and conduct
matters, as well as regular risk and compliance
updates. This helps significantly to place the
activities of the Company within this broader

“context and provide a link to the RSA Group’s

Discussion at board level where necessary of
the Company’s services, performance and
results.

Regular = engagement ‘from directors -with
customer-related activities and issues as part
of their functional and governance posutlons

fundamental aims of RSA which is to ensure | customers. and responsnbllltles

the swift. and efficient repair of our motor| : :

customers’ vehicles. Monthly meeting within claims function
(mcludmg one of the directors) to analyse the
ongoing status of RSAAR's services and
performance.

Shareholders

The Company is wholly-owned by Royal|The directors of the Company have|Two-way dialogue with the ultimate

Insurance Holdings Limited and is part of the
RSA Insurance Group plc group of companies.
Its ultimate shareholder is RSA Insurance
Group plc, a company listed on the London
Stock Exchange. -

membership of various committees throughout
the business including the UK&! Executive
Team and the Claims Executive Team. Any
matters of concern between the Company and
the RSA Group can be shared in these

committees.

shareholder is important to the Board, and the
Directors agree that the mechanisms in place
to discuss Company matters with the ultimate
shareholder -are satisfactory.

Regulators

RSA is committed to working with its regulators
in an open, cooperative and transparent
manner. The Company forms part of the RSA
governance framework and the directors are
fully aware of their responsnbllmes in this
regard. -

The Company does not regularly engage
directly with regulators as a matter of course,
but the Company adheres to the relevant
regulatory and governance requirements and
the directors will respond to any queries or
information requests from regulators as
required. :

The directors complete all relevant training
sessions as’ part of the RSA group policy
framework including in relation to relevant
regulatory issues.

Regular

Discussion at board level where necessary of
any regulatory issues.

engagement from directors with
relevant issues as part of their functional and
governance positions and responsibilities.

The Strategic Report was approved by the Board of Directors and‘was signed by order of the Board on its behalf by:

(uris Sw?fﬁ«

Christopher Smyth )

For and on behalf of Roysun Limited
~ Secretary

26 May 2021
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RSA ACCIDENT REPAIRS LIMITED

Directors’ report
For the year ended 31 December 2020

Directors " -

" The names of the directors who held office during the year are listed on page 1. There have been no changes to dlrecto;s durlng the year or up to
the date of this report.
Directors’ responsibilities
The directors’ responsibilities statement appears on page 6 and is\inco_rporated by reference into this report.
None of the directors have any interest in the shares of the Company.

Dividends -

No interim leldend was paid -during the year (2019: £15,000,000). The directors did not recommend payment of a ﬂnal dividend in respect of the
year ended 31 December 2020 (2019: £nil). L

,Information included within the Strategic report

Information relating to the financial risk management and the likely future developments of the Company is contalned within the strategic report on
page 2 and is incorporated into this report by reference.

Political don,ations
The Company did not make any political donations during the ﬁnancial year (2019: £nil).
Disclosure of information to auditor '
" Each of the persons who is a director at the date of approval of this report confirms that:
. so far as the director is aware, there is no relevant audit information of which the Company’s auditor is. unaware; and
. the director has taken all reasonable steps that he or she ought to have taken as a director in order to make hlmself or herself aware of any
relevant audit information, and to establish that the Company’s auditor is aware of that mformatlon

This confirmation is given and should be interpreted in accordance with the provnsnons of s418 of the Companies Act 2006.
Auditor
Pursuant to Section 487 of the Companies Act 2006, the auditor will be deemed to be reappointed and KPMG LLP will therefore continue in office.

- Directors’ Indemnity
Article 82 and 83 of the Articles of Association provides that, among other th)ihgs and insofar as permitted by law, the Company may indemnify its
directors against any liability and may purchase and maintain insurance against any liability. As permitted by section 233 of the Companies Act
2006, the Company, through its ultimate parent company, purchased and maintained Directors and Officers insurance for its directors and officers
which provides suitable cover in relation to the discharge of their duties as directors and officers.

_ Modern Slavery Act-2015

In accordance with the Modern Slavery Act 2015 (section 54 part 6), the Board of RSA Accident Repairs Limited has adopted and approved the
Statement on the prevention of slavery and human trafficking of its parent company, RSA Insurance Group plc (‘RSAIG’). A copy of the statement is
available on the RSA Group website.
Post Balance Sheet Events
Post baiance sheet events are set out in note 14 on page 15 of the Accounts.
Going concern
In considering the appropriateness of the going éonéem basis, the Board have considered ptof t forecasts until 31 December 2023, the liquidity of
the Company and the ongoing impact of COVID-19 to both the future financial performance and the current balance sheet position. The Board S
review also included an assessment of the Group going concern statement as reported in the financial statements. o
The assessment also considered the impact of the offer to buy the Company'’s ultimate parent undertaking RSA Insurance Group Plc should the
deal complete or fall away. If the deal completes the Board expects restructuring of the Group to occur, but considers that the ability of the
Company to continue as a going concern will not be adversely affected.

- Based on this review, no material uncertainties that would require disclosure have been identified in relatlon to the ability of the Company to remain

a going concern for the next 12 months, from both the date of the balance sheet and the approval of the financial statements.
It is therefore concluded that the going concern basis is appropriate for the preparation of the 2020 financial statements
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RSA ACCIDENT REPAIRS LIMITED
Directors’ report (continued)
For the year ended 31 December 2020

The Directors' Report was approved by the Board of Directors and was .signed by order of th'e'Board on its behalf by:

(luris Swﬂu ‘
Christopher Smy(ﬁ
For and on behalf of Roysun Limited
Secretary '
26 May 2021
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RSA ACCIDENT REPAIRS LIMITED

Statement of directors’ responsubllltles in respect of the annual report and the fmancnal
statements

The directors are responsible for preparing the Annual Report and the financial statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law they have elected to prepare the
financial statements in accordance with UK accounting standards and applicable law (UK Generally Accepted Accounting Practice), |nclud|ng FRS
101 Reduced Disclosure Framework.

Under company law the directors must not approve the financial statements unless they are satisfied that they give a true and fair view of the state -
of affairs of the company and of the profit or loss of the company for that period. In preparing these financial statements, the directors are required
to: _—

o select suitable accounting policies and then apply them consistently;
* - make judgements and estnmates that are reasonable and prudent

* state whether applicable UK accountlng standards have been followed, subject to any matenal departures d|sclosed and explained in the
financial statements;

e  assess the company's ability to continue as a going concern, disclosing, as applicable, matters related to going concern; and

e use the going concern basis of accounting unless they elther intend to liquidate the company or to cease operatlons or have no realistic
alternative but to do so.

- The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the company's transactions and
disclose with reasonable accuracy at any time the financial position of the company and enable them to ensure that the financial statements comply
with the Companies Act 2006. They are responsible for such internal control as they determine is necessary -to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error, and have general responsibility for taking such steps as are
reasonably open to them to safeguard the assets of the company and to prevent and detect fraud and other irregularities.
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Independent aluditor’s report to the members of RSA Accident Repairs Limited -
Opinion .

We have audited the financial statements of RSA Accident Repairs Limited (“the company”) for the year ended 31 December 2020 which comprise -
the Statement of total comprehensive income, the Balance sheet, the Statement of changes in equity and related notes, including the accounting
policies in note 1. ' '

In our opinion the financial statements:

*  give a true and fair view of the state of the company’s affairs as at 31 December 2020 and of its profit for the year then ended
e have been properly prepared in accordance with UK accounting standards, including FRS 101 Reduced Disclosure Framework; and
e  have been prepared in accordance with- the requirements of the Companies Act 2006.

Basis for opinion

- We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)") and applicable law. Our responsibilities are
described below. We have fulfilled our ethical responsibilities under, and are independent of the company ‘in accordance with, UK ethical
requirements including the FRC Ethical Standard.. We believe that the audit evidence we have obtained is a sufficient and appropriate basis for our
opinion. )

Going concern

The directors have prepared the financial statements on the going concern basis as they do not intend to liquidate the company or to cease its

operations, and as they have concluded that the company’s financial position means that this is realistic. They have also concluded that there are
- no material uncertainties that could have cast significant doubt over its ability to continue as a gorng concern for at least a year from the date of

approval of the financial statements (“the going concem period”).

In our evaluation of the directors’ conclusions, we considered the inherent risks to the company's busrness model and analysed how those risks

might affect the company'’s financial resources or ability to continue operations over the going concern period.

Our conclusions based on this work'

e we consider that the directors’ use of the going concern basis of accounting in the preparation of the financial statements is appropriate; and
e we have not identified, and concur with the directors’ assessment that there is not, a material uncertainty related-to events or conditions that,
individually or collectively, may cast significant doubt on the company's ability to continue as a going concern for the going concern period.

However, as we cannot predict all future events or conditions and as subsequent events may result in outcomes that are inconsistent with
judgements that were reasonable at the time they were made, the above conclusions are not a guarantee that the company will continue in |
opération. .

Fraud and breaches of laws and regulations - ability to detect
Identifying and respondmg to risks of material mlsstatement due to fraud

To identify risks of material misstatement due to fraud (“fraud risks”) we assessed events or conditions that could rndlcate an incentive or pressure
to commit fraud or provide an opportunity to commit fraud. Our risk assessment procedures included:

*  Enquiring of directors, internal audit and other management and rnspectron of policy documentatron as to the Company'’s high- Ievel polrcres
and procedures to prevent and detect fraud, including the internal audit function, and the Companys channel for “whistleblowing”, as well as
- whether they have knowledge of any actual, suspected or alleged fraud. .
. Reading.Board, Group Audit Commlttee and Group Board Risk Committee mmutes

We communicated identified fraud risks throughout the audit team and remalned alert to any |nd|cat|ons of fraud throughout the audit.

As required by auditing standards, we perform procedures to address the risk of management override of controls, in particular the risk that
management may be in a position to make inappropriate accounting entries. On this audit we do not believe thére is a fraud risk related to revenue
recognition because of the simplistic nature of the revenue streams and lack of complexity in the income recognition accounting policies.

We did not identify any additional fraud risks.

We: performed procedures including identifying journal eéntries to test based on risk criteria -and ‘comparing the identified entries to supporting
documentation. These included journals posted by individuals who typically do not make entries.

Identifying and reeponding to risks of material misstatement due to non-compliance with )aws and regulations

_ We identified areas of laws and regulations that could reasonably be expected to have a material effect on the financial statements from our general
commercial and sector experience, through discussion with the directors and other management (as required by auditing standards), and from
inspection of the Company's legal correspondence and drscussed wrth the directors and other management the policies and procedures regarding
compliance with laws and regulations. . )

We commumcated identified laws and regulations throughout our team and remalned alert to any indications of non compliance throughout the '
audit.

The potential effect of these laws and regulations on the financial statements varies considerably.

Firstly, the Company is subject to laws and regulations that directly affect the financial statements including financial reporting legislation (including
related companies legislation), distributable profits legislation and taxation legislation, and we assessed the extent of compliance with these laws
and regulations as part of our procedures on the related financial statement items.
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Independent auditor’s report to the members of RSA Accident Repairs Limited

Secondly, the Company is subject to many other laws and regulations where the consequences of non-compliance could have a material effect on
amounts or disclosures in the financial statements, for instance through the imposition of fines or litigation. Auditing standards limit the required
audit procedures to identify non-compliance with these laws and regulations to enquiry of the directors and other management and inspection of
regulatory and legal comespondence, if any. Therefore, if a breach of operational regulations is not disclosed to us or evident from relevant
correspondence, an audit will not detect that breach.

Context of the ability of the audit to detect fraud or breaches of law or regulation

Owing to the inherent limitations of an audit, there is an unavoidable risk that we may not have detected some material misstatements in the
financial statements, even though we have properly planned and performed our audit in accordance with auditing standards. For example, the
further removed non-compliance with laws and regulations is from the events and transactions reflected in the financial statements, the less likely
the inherently limited procedures required by audrtmg standards would identify it.

In addition, as with any audit, there remained a higher risk of non-detection of irregularities, as these may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of intemal controls. Our procedures are designed to detect material misstatement. We are not
responsible for preventing non-compliance and cannot be expected to detect non-compliance with afl laws and regulations.

Directors’ report

The directors are responsible for the directors’ report. Our opinion on the financial statements does not cover that report and we do not express an
audit opinion thereon.

Our responsibility is to read the directors’ report and, in doing so, consider whether, based on our financial statements audit work, the information
therein is materially misstated or inconsistent with the financial statements or our audit knowledge. Based solely on that work:

* we have not identified material misstatements in the directors’ report;
« in our opinion the information given in that report for the financial year is consistent with the financial statements; and
* inour opinion that report has been prepared in accordance with the Companies Act 2006.

Matters on which we are required to report by exception
Under the Companies Act 2006 we are required to report to you if, in our opinion:

adequate accounting records have not been kept, or fetums adequate for our audit have not been received from branches not visited by us; or
the financial statements are not in agreement with the accounting records and retumns; or

certain disclosures of directors’ remuneration specified by law are not made; or

we have not received all the information and explanations we require for our audit; or

the directors were not entitled to take advantage of the small companies exemption from the requirement to prepare a sfrategic report.

We have nothing to report in these respects.
Directors’ responsibilities

As explained more fully in their statement set out on page 4, the directors are responsible for: the preparation of the financial statements and for
being satisfied that they give a true and fair view; such internal control as they detemine is necessary to enable the preparation of financial
staterents that are free from material misstatement, whether due to fraud or error; assessing the company’s ability to continue as a going concem,
disclosing, as applicable, matters related to going concern; and using the going concern basis of accountmg unless they either intend to liquidate .
the company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement, whether
due to fraud or ervor, and to issue our opinion in an auditor’s report. Reasonable assurance is a high level of assurance, but does not guarantee
that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud
or error and are considered material if, individually or in aggregate, they could reasonably be expected to mﬂuence the economic decisions of users
taken on the basis of the financiat statements.

A fuller description of our responsibilities is provided on the FRC’s website at www.frc.org.uk/auditorsresponsibilities.
The purpose of our audit work and to whom we owe our responsibilities

This report is made solely to the company's members, as a bady, in accordance with Chapter 3 of Part 16 of the Companies Act 2006. Our audit
work has been undertaken so that we might state to the company's members those matters we are required to state to them in an auditor’s report
and for no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the company and
the company's members, as a body, for our audit work, for this report, or for the opinions we have formed.

—

Andrew. Jones (Senior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor
. Chartered Accountants

15 Canada Square

London

E14 5GL

26 May 2021
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Turnover

Operating Expenses R R
- Profit on ordinary activities before tax
- Taxation on profit on ordinary acti\./ities

Profit for the financial year
I

RSA ACCIDENT REPAIRS LIMITED |

Statement of total comprehén‘sive'ihcome

 for the year ended 31 December 2020

2020 2019
Notes £000 £000
2 154,326 212,932

.. (151,732) (209,420)

2,594 3,512
7 (237) (714)
2,357 2,798

The Company has no other comprehensivé income and accordingly no statement of other comprehensive income is provided

The notes on pages 10 to 15 form an integral part of these accounts.

Balance at 1 January 2019

Proﬁt‘ for the financial year
Dividend paid (note 11)

Balance at 1 January 2020

Profit for the financial year

Balance at 31 December 2020

The notes_ on pages 10 to 15 form an ‘integral part of these accounts.

Statement of changes in equity
for the year ended 31 December 2020

Called up Profit and - Shareholders’

share capital  loss account - funds
£000 .  £000 £000

8,000 16,014 . 24,014

- 2,798 2,798

- (15,000) (15,000)

8,000 3,812 11,812

. 2,357 2,357

8000 6,169 14,169
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Current Assets
Debtors: amounts falling due within one 'year

Cash at bank and in hand

Creditors: amounts falling due within one year
Net Current Assets

Total assets less current liabilities

Capital and Reserves
Called up share capital™.

Profit and loss account

Shareholders’ funds

The notes on pages 10 to 15 form an inteéral part of these accounts.

The financial statements were approved on 26 May 2021 by the Board of Directors and are éigned on its behalf by: -

s Bt

Director
- Julian Heath '

10

- Registered Number: 00734314
RSA ACCIDENT REPAIRS LIMITED

Balance sheet
as at year ended 31 December 2020

2020 2019
Notes £000 £000
8 4,638 4,506
14,540 14,889
19,178 19,395
10 (5,009) (7,583) -
14,169 11,812
14,169 11,812
12 8,000 8,000
6,169 3,812
14,169 11,812
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RS_A ACCIDENT REPAIRS LIMITED
Notes to the accounts

1. - Basis of preparation

The Company is a wholly owned subsidiary of RSA Insurance Hold!ngs Limited and is incorporated and domiciled in the UK. The Company’s
ultimate parent company and controlling party is RSA Insurance Group plc, which is registered in England and Wales and is the parent company of
the smallest and largest group to consolidate these financial statements. RSA Insurance Group pic has prepared its consolidated financial
statements in accordance with International Accounting Standards (IAS) in conformity with the requirements of the Companies Act 2006 and in
accordance with International Financial Reporting Standards (IFRS) adopted pursuant to Regulation (EC) No 1606/2002 -as it apphes in the
European Union. . .

" The financial statements have been prepared in accordance with Financial Reporting Standard 101 (FRS 101) Reduced Disclosure Framework and
in compliance with the Companies Act 2006. The financial statements are prepared ona historical cost basls Where other bases are ‘applied, these
. are identified in the relevant accounting policy. ’

The financial statements have been prepared on the going concern basis. In considering the appropnateness of the going concern baS|s the Board

have considered profit forecasts until 31 December 2023, the liquidity of the Company and the ongoing impact of COVID-19 to both the future

financial performance and the current balance sheet position. The Board s review also included an assessment of the Group going concern
" statement as reported in the financial statements .

.The assessment also considered the impact of the offer to buy the Company’s ultimate parent undertaking RSA Insurance Group Pic should the .
deal complete or fall. away. If the deal completes the Board expects restructuring of the Group to occur, but considers that the ablhty of the
Company to continue as a going concern will not be adversely affected

The Company’s financial statements are presented in pound sterling (£) which is also the Companys functional currency and rounded to the
nearest thousand except where otherwise mdlcated . .

In preparing the financial statements, the Company -applies the recognition measurement and disclosure of International Financial Reporting
_ Standards as adopted by the EU (‘Adopted IFRS’), but makes amendments where necessary in order to comply with Companies Act 2006. The
Company has set out below where advantage of FRS 101 exemptions has been taken.

The exemptions used by the Company are as follows:

Cash Flow Statement and related notes;

The ‘effects of new but not yet effective IFRSs;

Disclosures in respect of the compensation.of key management personnel; and

Disclosures in respect of transactions between two or more wholly owned subsidiaries of the group.

¢ o o o

‘As the consolidated financial statements of the Company's ultimate parent undertak:ng include the equivalent disclosures, the Company has also
taken the exemptlons under FRS 101 available in respect of the followmg disclosure:-

. Certaln‘dlsclosures required by IFRS 13 Fair Value Measurement.
. The disclosures required by IFRS 7 Financial Instrument Disclosures.

“Selection of significant accounting policies

The significant accounting policies used in the preparation of these fi nancnal statements as set out below have been applied cons1stently to all
periods presented, unless otherwise. stated. .

The Company has not made any changes to its significant accounting policies during 2020.
(i) ~ Turnover

Turnover is stated exclusive of value added tax and is comprised of income derived from the provision of accident repair services. Turnover is
recognised as services are provided.

(i) Pension costs

Contributions made by the. Company to the defined contribution schemes are charged to the profit and loss account in the period to which they
relate..

(iii) Taxation and deferred tax

Taxation and deferred tax.are recognised in the profitand loss account, except to the extent that the tax arises from a transaction or event
recognised either in other comprehensive income or directly in equity. Any exceptions permitted under IAS 12, ‘Income Taxes’ are disclosed in the
notes. To the extent that deferred tax assets are recognised or derecognised in the period and it is not possible to attribute this directly to either the
profit or loss account or OCI, as is the case typically for brought forward tax losses, then these amounts are attributed between the profit and loss
account and OCI transactions using a reasonable pro rata split based on historical movements.

Taxation is based on profits and income for the year as determined in accordance with the relevant tax Ieglslatlon together with adjustments for
* prior years.

Deferred tax is provided in full using the liability method on temporary differences arising between the tax bases of assets and liabilites and the

_ carrying amounts in the financial statements. However, if the deferred tax arises from initial recognition of an asset or liability in a transaction other
than a business combination that at the time of the transaction affects neither accounting, nor taxable profit or loss, it is not accounted for. Deferred
tax is determined using tax rates (and laws) that have been enacted or substantively enacted by the end of the reporting period and are expected to
apply when the related deferred tax asset is realised or the related deferred tax liability is settled.

1
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RSA ACCIDENT REPAIRS LIMITED
Notes to the accounts

Deferred tax assels are recognised to the extenl that it is probable that future taxable prof its WI|| be avallable against which unused tax losses and
temporary differences can be utilised.

IFRICZ3 is applied to the recognition and measurement of both current and deferred tax assets’ and liabilities. In cases where the applicable tax
regulation is subject to interpretation, the positions taken in tax returns are recognised in full in the determination. of the tax charge in the financial
statements, if the Company considers that it is probable that the taxation authority will- accept those positions. Otherwise, provisions are established
based on management's estimate and judgement of the likely amount of the liability/recovery by provrdlng for the single best estlmate of the most
likely outcome or the weighted average expected value where there are multrple outcomes. -

(iv) Cash at bank and in hand

Cash at bank and in hand are short term, highly liquid investments that are subject to |n3|gn|ﬁcant changes in value and are readrly convemble into
known amounts of cash.

(v) Amounts owed from group undertakings and other debtors

The Company account for amounts owed from other group undertakings and other debtors at amortised cost and detennmes an expected credit loss
based on those default events that are possible within 12 months after the reporting date, or where the credit risk has increased significantly since
initial recognition on the basis of all possible default events over the I|fe of debt.

2, Turnover

‘2020 2019

‘ £000 £000
Income dérived from the provision of accident repair services _ ; 154,326 212,932

All turnover is generated from business conducted vs)ithin the UK and is derived from the Company's principal activity.

3. Auditor’s remuneration

Fees payable to KPMG LLP for the audit of the Company’s accounts for the year ended 31 December 2020 were £27,500 (31 December 2019:
£14,500) which were borne by a parent company RSA Insurance Group plc. Details of non—audlt fees payable to KPMG LLP are disclosed in the
RSA Group pIc 2020 Report & Accounts. :

4. Directors’ emoluments

- The directors were all remunerated by Royal & Sun Alliance Insurance plc, a fellow subsidiary of the Group, for their services to the RSA Group as’
. awhole. A small part of this remuneration, as detailed below is for services carried out to RSA Accident Repairs Limited.

The table below shows the associated amounts as shown in the accounts of Royal & Sun Alliance Insurance plc.

2020 2019
The aggregate emoluments of the dlrectors mcludmg amounts paid for servrces to the Group, were as follows; £000 © L £000 . .
Salaries and bonuses . 900 613
‘Allowances, benefits and other awards : . 77 47

¢ ' 977 660

The criteria for makmg bonus ‘awards are based on targeted Ievels of busrness sector profit and specific busrness objectives. .

No directors who served dunng the year accrued retirement benefits under defined benefit schemes (2019 no directors). Contrlbutlons of £19, 813
(2019: £18,969) were made to Group defined contribution schemes dunng the year in respect of three dlrectors who served during the year (2019
three directors). . .

Two director exercised share options over shares in the Company's ultimate parent company during the year (2019: one director). Dunng the year

there were three directors in respect of whose qualifying services shares were received or receivable under long term incentive schemes (2019
three directors). .
12020 2019

The emoluments of the.highest paid director were; ’ ' . £000 £000
Salaries, bonuses allowances, benefits and other awards’ i ) - 478 . 304

The highest paid director d|d not exercrse share options -over shares in the Companys ultlmate parent company dunng the year. Shares were
_ received or receivable under fong term incentive schemes.
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" 5.  Employees and staff costs

Employment costs

Wages and-salaries

Social security costs

Other pension costs (see note 6)
Total ’

The average number of employees &uﬁng the year was
\

Administration

Total

RSA ACCIDENT REPAIRS LIMITED
Notes to the accounts .

2020 2019
£000 ~ £000
. 342

- © 69

- . 20

.- 431

2020 2019
Number - Nunﬁber
. BT
- 11

The average number of employees for the yea} was nil (2019: 11) due to the closure of the Swindon office during early January 2020.

6. Pension commitments '

Nil employees (2019: 11) are members of the Contract-based People’s Pension stakeholder plan. Total cor‘\tributionsAmade in 2020 were £nil (2019:

£19,561). , -

7. Taxation

The tax amounts charged in the profit and loss accounts are as follows:

Current tax
UK corporation tax
Adjustments in respect of prior periods -

Total current tax

Deferred tax
Adjustment for change in tax rates

Total deferred tax

Tptal tax charge

-2020 2019
£000 . £000
415 719
(118) (5)
297 714
(60)
(60) -
237 . 74

The UK corporation tax for the current year is based on a rate of 19.0% (2019: 19.0%)
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Notes to the accounts

Reconciliation of the total tax charge -

The tax charge for the year is less than 19.0% (2019: more than 19.0%) due to the items set out in the
reconciliation below

2020 2019

£000 £000
Profit on ordinary activities before tax ' , . 2,594 - 3512
. Tax at the UK rate of 19.0% (2019: 19.0%) . ' ' L 493 667
Factors affecting charge: .
Fiscal adjustments o , - . . 78 . 29
" Adjustments to tax charge in respect of previous periqu . . S (118) ' (5)
‘Effect of change in tax rates — change in DT rate - S . (60) o
Group relief surrendered without payhent’ ’ ’ o - 23
_ Total tax charge - _ : s . 237 714
8. .Debtors: amounts félling due within one year
ool
2020 2019
‘ ; £000 £000
Amounts owed from Group'undedakings : ) R ‘3,708 3,638
Other debtors including taxation and social security - ) 572 512
Prepayment and accrued income ’ : . 358 356
- 4,638 14,506
9. Deferred tax
Deferred tax for the current year is based on a rate of 19% (2019: 17%) ‘ ) . N
‘ 2020 2019
. ‘ _£000 -£000
Accelerated capital allowances o ' . 572 © 512
" Deferred tax asset - . : " o . e 572 512
2020 2019
: . . . . . £000. £000
As at 1 January ' - ' 512 512
Amounts credited to the profit and loss account : ) - 60 -
Deferred tax asset at 31 December - ' : - 572 512

" At the end of the reporting period, the Company has deductible temporary differences of £1,290k (2019: £1,290k) for which no defefred tax asset
has been recognised. - : . :

. 10. Creditors: amounts falling due within 1 year

2020 _ 2019

£000 - £000
Trade creditors ‘ . . ' - 2,907 5,379
Other creditors including taxation and social security ‘ 1,429 1,664
.Accruals and deferred income _ . . o 673 s 540 -

5,009 7,583
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: RSA ACCIDENT REPAIRS LIMITED
Notes to the accounts

11. Dividends
; 2020 2019
‘ £000 £000
No Interim dividend (2019: 187.90p) per ordinary share paid C - . 15,000
"12.  Share capital
2020 2019
£000 . £000
Allotted, issued and fully paid .
8,000,000 ordlnary shares at £1 each (2019: 8,000,000 ordlnary shares at £1 each) . . 8,000 * 8,000
’ 8,000 8,000

13, Parent compames

The Companys immediate parent company is Royal Insurance Holdings Limited, which is. registered in England and Wales. Royal Insurance
Holdings Limited registered office'is St Mark's Court, Chart Way, Horsham, West Sussex RH12 1XL. .

The Company's ultimate parent company and controlling party is RSA Insurance Group plc, which is registered in England and Wales and is the
parent company of the smallest and largest group to. consolidate these financial statements. A copy of that company's accounts can be obtained by
. wiriting to Group Secretariat, RSA Insurance Group plc, 20 Fenchurch Street, London EC3M 3AU. .

14. Post Balance Sheet Events
On 18 January 2021 the RSA Insurance Group plcs shareholders voted to approve a takeover proposal received from a consomum of two
companies, Intact Financial Corporation and Tryg A/S. On 6 May 2021, it was announced that with respect to the proposed takeover of RSA, all of

the conditions relating to anti-trust' and regulatory approvals have.now been satisfied or (where capable of waiver) waived.and, whilst other
conditions remain, the transaction is expected to complete on 1 June 2021.
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