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Hewlett-Packard Lid 1951 results point towards a
Commitment to Britan through customer satisfaction,
myestment, export grawth, and communsty nvelve-
mend,
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Report And Accounts 1984

Year ends in record achieve-
ments for Hewlett-Packard
Limited. Turnover climbs 44 per
cent to £293 million. Capital
Expenditure increases to £21
million — a 48 per cent rise.
Exports reach £62 miliion — a
gain of 104 per cent.




Review 0Ff

The Financial Year 1984 was another successful

year for Hewlett-Packard operations inthe United

Kingdom. The company’s continuing commitment

to Britain is illustrated in five areas which leserve
comment; ‘turnover, profits,
exports, employess and capital
investment.

Qur wrnover was up more than 40 per
cent to £293 million which was almost
three times the 1980 performance.
This was solid evidence of the growing
acceptance of Hewlett-Packard pro-
ducts and services by our customers.
We thank them for their support,
appreciate their confidence in our
capabilities, and can assure them of
our continued efforts towards pro-
viding the right solutions to their busi~
ness and productivity challenges, The
reorganisation of our Company struc-
ture, and a realignment of our UK
sales organisation, were put into effect
in 1984, The resulting emphasis on
marketing and the provision of effec-
tive business solutions will ensure that
HP continues to grow in our chosen
market arcas. Profits increased by 41
per cent to £17.6 million pre-tax and
once again our after-tax profits have
been reinvested in full in our continu-
ing expansion programme. Exporls
from the UK doubled over the previ-
ous year to a record £62 million. This
reflects the growing worldwide locus
of operations in the UK. Export busi-
ness is, of course, vital for Britain and
weare pleased to be contributing. Well
over 80 per cent of total shipments

The UVear

from HP's British factories is to export
markets. In 1984 wesaw the continued
expansion of HP's [irst UK manufac-
turing Division,, QTD in South
Queensferry, together with the estab-
lishment of a new Queensferry Micro-
wave Operation on the same site. The
Office Productivity Division at Pine-
wood continued to grow, developing
new office automation software
produects for worldwide markets. OPD
Pinewood is a tribute to the quality of
British software engineering, rightly
renowned as the best in the world.
Computer  Peripherals ~ Division
showed excellent growth in exports to
European markets and moved into its
new [acility at Wallscourt Farm,
Bristol. At the same time HP Labs(the
company’s first major rescarch centre
vutside the USA)started operativns at
Wallscourt Farmn, By year-end 1984
Hewlett-Packard Lid was employing
3,089 people — an increase of 653 over
the year-end figure for 1983, We
continued to improve our productivity
per employce due to the innovative
ideas contributed by all of our
employees, and to our ability to attract
and keep talented people. We thankaall
of them for their considerable clforts.
Buring the year HP was actively
involved in the national debate on the
potential shortfall in skilled personnel
required to maintain the growth of the
information technology industries. A
number of significant donations were
made to educational cstablishments
and many of our people were working
to foster closer rclationships between



our industry, academia and govern-
ment. Our capital investment in the
UK during 1984 amounted to £21
million and included the develop-
ments at Wallscourt Farm, Bristol;
Building Three at South Queensferry
and the commencement of building at
our new Northern Headquarters at
Heathside Park, Stockport. These con-
tinuing investments illustrate the
growth of Hewlett-Packard Ltd into a
balanced operation here in the UK.
We are creating a company that has
the right balance of Sales and
Marketing; the right balance of
Research and Development and the
right balance of Manufacturing and
Local Procurement. Qur future objec-
tives are clear: to continue to provide
and support quality products and
systerns at competitive prices to meet
the real needs of our customers; and to
continue to offer the opportunity of
growth and developraent for all our
people who help build the UK Com-
pany. We must also ensure we play a
full role in our society both locally and
nationally. Society is clearly changing
positively, as a result of the impaci of
the technologies of which we are a
part, Involvement by HF is not an
option; the choice is the extent of parti-
cipation and we intend to participate
asfully as practicable. We look forward
with confidence to 1985 and beyond.




Financial

Hewlett-Packard’s
growth relies heavily on
the constani develop-
menl of rew ond fme
proved produets, Three
quarlers of the products
sold by FIP in 1984 were
intrcduced after 1980,
Orders for  products
introduced before 1981
are represented in black.
Orders  for  preducis
introduced in 1987 and
after are represented in

hlights

eolour. 3087 3,657 4,180 4,922 6,350 Total orders (Sm)

Pre-lax profits worldunde climbed 1o a record 350
mullicn in 7084, compared fo 3725 milhon i 1953, In
the last fuve yeors, fre-tax profuls have inereased 67 per
cend, while $2.1 bathon has been tnzested i thal period
on research and developiment.
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Worlidwide

Hewlew-Packard now is the 75th
largest company on the Fortune mag-
azine list of 500 leading US industrials,
Worldwide sales in 1984 were $6.0
billion. The compar y provides com-
puters and computer systems, testand
measurermnent instruments, hand-held
caleulators, clectronic components,
medical clectronic equipment, and
instrumentation for chemical analysis.
There are 82,000 employees world-
wide. The company’s primary busi-
ness objective is satislying its custo-
mers. These customers want more
than a piece of ~quipment; they
require solutions to business prob-
lems. Hewleti-Packard’s commitment
includes providing valuc in hardware,

592
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To mawntam the 1mpressive record of growth {hraugh
tnazation, Hewlett-Pakard mrests extensively Wi
revcanh and development, In 1954, this investment

ey 362 ke, er Miperent of sales revennes,
!



Financial

software, customer

training  and
support, and consulting — to create an
ongoing partnership between custo-
mers and HP. In the UK this partner-
ship has resulted in the best ycar the
comnpany has experienced here since
establishing operations in 1961. Turn-
over and cxports showed excellent
gains. Capital expenditure increased
to pave the way for an even beuter
future. By year-end the cmployee total
in Britain numbered 3,089, as the
company continued to invest in
quality people to meet customer
needs. Gommitment to Britain and
investment in the country are empha-
sised in the Report on Operations
which follows.

Exports  fom UK
manufacturing facilities

increased 704 percent to
£62 miltion tn 1981

Highlights
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7981 1982

Capital investment in Britain in 1984 increased 1o
£21.5 million illustrating eommit nent fo fuluse
prowth, This figure was 46 er cent more than the pre-

vious year.
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1952

The average number of employees in the OK during
1054 was 2,783, This was an increase of 547 people
over 1983, or a 24 per cent growth, lo conlinue lo
expand opportunlies for Business improvement. At the
end of the year, theemployee totalwas 3,089,

1653 1084

14 £203 million for the year, the 1984 turnover in the

TR was 44 per cent higher than lurnover in 1953 and
almost three times higher than 1680, This is solid evid-
ence of the growing aceplance of HP producls andsup-
port services by UK caslomers.
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Commitment

Kewlett-Packard is committed to supplying com-
putational and measurement solutions for its
customers, and a level of suppoit which provides
complete customer satisfaction; whether in the
office, factory, hospital or laboratory. In 1084, this
commitment included a Cempany restructuring
and a re-organisation of the UK Sales Region.
These modifications will strengthen HP's growing
marketing orientation . . . while preserving the
company’s emphasis on technical excellence and

dedication to guality.
The packaging preduced by Metal
Box PLC is not necessarily made of
metal. Packaging from a range of
materials comes out of the company’s
food and beverage packaging divi-
sions. This kind of diversity is vital in
today’s [ast-moving, fast-changing
packaging business, and Metal Box is
good at it. But it brings its own type of
challenges. Production of diffcrent
materals must be accurately timed to
meet or lead market requirements,
Inventories cannot be allowed to buila
up and musl be mixed and matched
correctly. Supplier deliveries must be
coordinated  well. Information
requirements  become critical  in
making the complex system fit, The
answer for Metal Box is a custom-
tailored  sclution [from Hewlett-
Packard. Following a tw -year study
of systems requirements and business
objectives, a network of eleven HP

T o C xstomersS

3000 mini-computers is  being
installed by the food and beverage
packaging divisions. There also will be
a number of HP 150 personal compu-
ters, together with materials manage-
ment and financial accounting
software. The system will run in
parallel with the first phase of an inte-
grated Hewlett-Packard office auto-
mation and electronic mail network.

de Zoete & Bevan, one of the
UK’s leading stockbrokers, was
formed in 1798 and is believed
1o be the oldest true family firm
in The City of London. Presently,
the seventh generation of direct
descendants of the founder is
represented in the firm.

To siay ahead in an increasingly com-
petitive environment, de Zocte &
Bevan has been a pioncer over the
years in The City in the use of com-
puter technology. A recently updated
solution to the company’s needs for
fast. accuralc information is an
expanded computerised system link-
ing Hewlett-Packard hardware with a

variety of HP software programmes.

Compuier Systems order
growth  {(T950=~100).
7084 orders were more
than thiee lities the
7080 level.




The system’s brain isan HP 3000 mini-
computer with 1200 megabytes of
peripheral memory. A further 40
terminals are being added to the 60
already in use. Thesce additions are a
mixture of ‘dumb’ vdu’s and HP 150
personal computers. e Zoete &
Bevan sysiems manager John Hughes
says the system handles the need for
front olfice cconomic modelling of
analytical data on gilt sales, equity
sales, investment trusts, corporate
finance, private portfolios, and other
income-generating areas. It also takes
care of the research requirements for
producing  recornmendations 1o
clients via HP laser printers. Back
office information, is being extracted
from external bureau systems and
loaded onto the 3000 computer for
analytical and management reporting.
“The software includes office auto-
mation products such as FPDraw,
Slate, and DeskManager,” Mr Fughes
points out, “and we have financial
modelling packages and word pro-
cessing software. He adds, “Hewlet-
Packard’s breadth of product range
and systems software idcas were casily
fitted with what we wanted to do. We
also had good previous experience
with their cquipment? The HP 150
gets a special nod from Mr Hughes.
“The touchscreen is outstanding for
those of our people whao don't like to
have to type on a keyboard, Tourh the
screen and you've got it, Very nice

John Ilugkes, de Zoete
& Bevan, The firm has
been a froneer i The

City tn the use of coms
puder technology,



Measurement  Systems
order growth (1950
700, There have been
consislent increaseys aver

the las five years.

Commititment

The migraine headache of
coaxial cahle manufacturers is
in the test department. The
cable (up to 500 metres at a
time) must be compieted before
any test work can ke done.

Without both inner and outer elec-
trical conductors in place - and the di-
electric which separates them ~ there
is no electrical signal to test. The head-
ache comes from the time taken to
carry out the testing. The longer it
takes, the longer it is before test results
can be fed w the manufacturing
department. By that time, several
miles of cable with the sume produc-
tion fault might have been made. And
it all goes to the scrapheap.

Graeme Hudsmith, head of the
test department at Delta Enfield
Cable's coaxial cable factory,
has found semething hetter
than aspirin, though. His answer
is a computerised solution from
Hewlett-Packar.

A customised system includes an HP
9836 computer, a plotter, an LCZ
meter for measuring capacitants, an

To Cusiomers

HP 8507 network analyser system, a
data acquisition control unit, and a
prinicr. The system is saving consider-
able time in the test labs. As an
example, Mr Hudsmith points to a
new cable to be manufactured for
British Telecom. It consists of 30
separate coaxial cables bundled intu a
common sheath. Each of the 30 cable
ends has to be siripped every 500
metres and connected up for testing.
“With the previous cquipment, we
tock three-and-a-half hours to test,
plus the time for cable-end
preparation,”  Mr Hudsn.ith says,
“With the Hewli.t-Packard system
we've still got 1o prepare “he cable
ends, of course, but we've got the
actual test time down to 30 minutes.”
He adds that the HP solution is a lot
easier o use, too, than the previous
one. “There was considerable skill
necessary from an  experienced
operator;” he notes. “Now that man
can handle a [ar bigger volume of test
activity.” Finally, the Hewlett-Packard
system is more accurate. It incor-
porates software which calibrates out
of the test results any ol the normal
frequency losses or other degradations
from the test system hookups and
couplings.

Mr Hudsmith personally workeid
with HP software engineers t¢
create the system. “I think,
between us, we've come up with

a good answer, he says.



“Ne've got the actual

lest tune down fo 30
munutes,” says Graeme
Hudsraith jrort Delta
Enjield Cable.
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Giyroscope lesting was
ideally suiled to aulo-
malion, reports  John
I$eliburn, Ferranii,



Ferranti inertial navigation systems
aliow aircraft to be [ree from ground-
basced navigation aids. A major com-
ponent of such a system is a miniature
Ferranti-built gyroscope. The gyro-
scope is tested using a largely auto-
mated new measurement and control
facility based on an array of Hewlett-
Packard instruments. The very nature
of gyroscope testing involves a lot of
time-consuming measurements and
as such it was ideally suited to automa-
tion, reports Ferranti Senior Project
Leader John Wellbumn. Gyroscope
performance is monitored overarange
of temperatures and in various posi-
tions relative to the earth’s axis. In
order to achieve this the test system
includes a versatile environmental
chamber and automatic multi-posi-
tion table. Measurements are per-
formed using an HP 3456A systems
voltmeter and HP 6924A multipro-
grammer, These instruments are con-
wolled by an HP 9826 computer
which processe the data and outputs

the results in both tabular and gra-
phical form using an HP pla:ter and
printer. These and the other com-
ponents in the system are inter-con-
nected using the HP IB interface bus
which Ferranti have found is ideal tor
use in such a complex operating en-
vironment.

Mr Wellburn is enthusiastic
ahout the results. “The previous
system was largely under
manual control,” he says “atn
this often invelved a iot of exira-
duty shifts and weekend work
in order to meet production
schedules. Our engineers are
now more able to have week-
ends ofi.”
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Commitment

The Hewlett-Packard medical,
analytical, and components
wusinesses offer quite special
soluticns to some sharply
focused customer needls.

Heart defibrilators and ultra-sound
equipment are among the HF tools
used by the medical profession.
Analytical instrumentation aids engi-
neers in the chemical, pharmaceuti-
cal, petroleum, and other industries.
Cernponents {rom Hewlett-Packard
are found in most areas of the elec-
tronics business. Yo a biochemist like
John Allen at Southmead General
Hospilal, Rristol, the focus isclear. He
uses HP gas chromatography and
mass selective detector products in a
system which helps doctors make a
diagnosis in a dangerously ill child.
Untreated symptoms in some child-
hood hincsses could lead to mental
retardation ... even death, Mr Allen’s
task is to give the pacdiatrician fastand

7983 1084

Medicol, Analytical anid Compunenis ouder growth
{ 1980=+1001), Combined orders Sfor these specalist prro-
duct groups hate grown more than threefold in the last
Jiveyears,

To C ystomers

accurate data, so the doclor can better
determine the illness and course ol
weatment. A sample of bedy fluid
{usually urine) must be collected from
the sick child and subjected Lo chemi-
eal study. The gas chromatagraph
reveals almost everything to the bio-
chemist ... but not quite. Substances
in the sample are shown as a series of
peaks on achart. Butthisequipmentis
not designed to specifically identily
each substance. Thus peaks may bea
normal constituent, or drugs, or
abnormal substances associated with
a diseasc state. The experienced
biochemist often can judge which is
which from an appraisal of the chart.
But, as Mr Allen notes, running the
‘pealk’ substances through the mass
selective detector provides a positive
identification, He says, “This elimi-
nates the possibility of any confusion
orcrror” Sometimes, the equipmentis
used in some pre-natal situations
where the Family history warrants it.
Here a sample of the amniotic fluid is
drawn from the mother's womb and
tested for certain metabolites which
might indicate an ~nzyme defect.

“The neet is to be sure the first
time” Mr Allen says. “This
equipment helps me to achieve
this”’



To a btochemist like
John Allen at South-
mead General Hospital,
Uristol, the focus i

clear.
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Commzitment

Felixstowe is the largest con-
tainer port in the UK. Six com-
panies handie about 80 percent
of the container freight volume
at Felixstowe and one of themis

Fred Oisen Limited.

Bt the company’s Forwarding &
Agency Division there, freight is
moved into and out of the UK for a
number of non-UK-based companies.
The Divisior’s location is serent in a
former hote! of Victorian vintage over-
looking the ocean. But the pace is
frantic. What cannot go wrong is the
computer equipment which operates
the sales accounts and purchase
accounts system, plus the job costing
network and a telex operation. Making
sure it slays on the job is Hewlett-
Packard service engineer Dale Paulin.
His present responsibilities include an
HP 3000 computer with two megabyte
main memory, another 404 megabyte
disk drive, a tape drive, three printers,
17 remote terminals, and two P 150
personal compiters. Fred Olsen
systern  manager Patrick  Lillis
describes Date Paulin. “He is the best
service engineer I have ever met,’ he
says. “His attitude and capabilities are
outstanding” Mr Liltis adds, “When
we moved o our proseit location in
May, 1984, we had to 1. /¢ our equip-
ment de-commissioned at the old site
in Felixstowe and sct up at the new
one. [ booked Date for all day, buthe
had the job done in four hours,
including the time taken to move the
3007 romputer on the furniture lorry.”

To Customers

Hoskyns Business Centres are a recent
addition to the traditional systems
house services of the 20-year-old
Hoskyns Group Limited. Formed in
June, 1983, with an initial Jocation in
London, the Business Centre pro-
gramme has successfully expanded
Hoskyns services into the persenal
business computer  marketplace.
According to Mike Palmer, Divisional
Director and head of the company’s
Manchester Business Centre (opened
in February, 1984), “We are nota high
street operation, We cater 10 the
serious business user interested in
buying one or a number of personal
computing machines, often as thestart
of a computing system which will grow
as lime goes on.” The Hewlett-Packard
150 personal computer is part of the
inventory in the showroommn. Is HP
competitive in the often brutal world
of perscnal computing? “Reception
has been very good for the 150 Mr
Paimer says. “It is especially so it
people have had experience with
Hewleut-Packard  previously. Then
they know already about the com-
pany’s professional attitude and that
HP is interested in long-term solu-
tions, not short-term expediency” He
adds that there is good compatibility
of equipment across the Hewlelt-
Packard line — not just in personal
computers — for protection of the
customer’s software investment. “I
think the 150 deserves a look from any
scrious business user;” he says, “IU'sa
sensible product.”
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Vike Palmer, Hmdyns
— " Hewlett-Packard
i mterestid 1w dong-

term  salutions,  not

shart-te; m expedhency.”
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Cathy Denny, Recep-
tionisl, in the recently
ahened  Sonth  Queens-

fir, satention,
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Continuing financial investment in the UK is the
jeading edge of Hewlett-Packard’s commitment
to a growing presence in Britain. This largely seif-
funded investment programme has put the Com-
pany ia a strong position for growth into 1985 and
bheyond, emphasising continued commitment to
customers and employees.

Hewlett-Packard’s South Queensferry
operation sits close to the south end of
the imposing Forth Bridge. And just
asits neighbour opened up the road to
the Highlands, so is Flewlett-Packard
helping to open up another road in
Scotland ~ the road to an economic
future based or: electronic technology.
Hewlett-Packard is a raajor part of
what Scotland proudly points to as
Silicon Glen, a scattered complex of
high technology industries, where
research and develepment depart-
-ments combine brains with silicon to
produce economic growth. The HP
South Queensferry operations began
in 1966 and now employ more than
1,000 people. Work goes on in four
main areas. The Telecommunications
Division designs, develops, and manu-
factures telecommunications lest and
measurement systerns for the world-
wide markel. The entire product line
is, in fact, locally designed and
engineered. The newly formed
Queensferry Microwave Operation
will concentrate on developing and
manufacturing test and measurement
products for new markets in Furope.
These products are aimed at the

manufacturers and operators  of
cellular radio and mobhile communi-
cations, and include equipment for
radio frequency components tcsling.A
European Marketing Centre at South
Queensferry is responsible lor lactory
marketing of Microwave and Com-
munications products throughout
Europe. Fourlhly, a sales and
service operation handles the sale and
support of Hewlett-Packard’s total
product range within Scoiland. The
company’s commitment to its Scottish
facility was emphasised in October,
1984, when the Rt Hon Norman
Tebbit, MP, Secretary of State for
Trade and Industry, cpened a 100,000
square-foot  exiension there. This
enlargement of the plant was marked
by the announcement from Hewlett-
Packard President John Young that
HP will be making a £12 million
further investment at South Quecns-
ferry in the very near future. This
additional investment will increase the
size of the plant by 30 per cent and
fully equip the new extension for
production.

Capital Investment kas
amounied to a tolal of
£57 milfion since 1980,
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Gommitment

Mter less than two years ina
tamporary production and
research facility in Bristol, the
Hewleit - Packard gperation
there moved in September,
1984,10a purpose-buift facility
on 2 site known locally as Walls-

court Farm.

Hewlett-Packard has purchased 50 of
the available 165 acres there and
holdsan option on the remainder.
“The first building is 125,000 squarc
feet. Outline planning permission has
been gained for another 500,000
square feet of under-roof space. 1f the
option is exercised on the remainder of
the acreage, Zoning permits already
exist for its development. Gurrently,
Hewlett-Packard  has invested £10
million on purchase of 50 acres and
construction of the first building. The
division which operates there is Com-
puler Peripherals Bristol (CPB). CPB
is one of three Hewlett-Packard divi-
sions in the world dedicated to mass
storage products. CPB manufacturcsa
range of mass storase peripherals for
shipment to customers throughout
Europe. It also holds a worldwide

8.

AR
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charter for research and development
of certain types of mass SIOrage pro-
ducts. These will be manufactured in
Bristol and possibly in other HP
iocations. Thirdly, CPB has marketing
responsibility in Furope for any mass
storage products manufactured any-
where by any HP division. This
includes product marketing, technical
support, order processing, and other
marketing elements. Partof the Bristol
investment includes equipping the
facility with Hewlett-Packard’s own
products 10 make the manufacturing
plant more elfficient. The HP Manu-
facturing  Productivity Neiwork
(MPN) installed also enables the com
pany to readily demonstrate cquip-
ment Lo prospeclive custorers. Botha
Japanesc company locating & new
plant in South Wales, and an old~
established chain of British depart-
ment stores, placed large orders for
Hewlett-Packard alter
secing the MPN systems in action at
CPB in Bristol. The CPB organisation
also helps to equip its community. In
1983 an HP Logic Development
System was donated to Bristol Poly-

equipment

technic. In 1984 a similar system was

donated 10 Bristol  University.

lnvestmenz

Hewlett-Packard has made a
further major commitment {0
the 1K and to Europe in launch-
ing HP Lahoratories in Bristol.
Until recenily, all the central
research and development was

conducte atHP Lahoratoriesin

Palo Alto, Galifornia.

With the recent decision to place the
first extension of that activity in Bristol,
the company is making a commit-
ment to building an even stronger
bridge between academic rescarch
and Hewlett-Packard’s
development activity. The focus is on

product

research and development in areas of
distributed computing systems and
data bases, computer networks, artifi-
cial intelligence, expert systems, data
compaction, encryption and exror
correction, as well as Crgonomics and
the man machine interface. Piacing
the centre in Bristol will help develop
new technologics and products which
can assist the UK divisions in further
strengthening products developed,
manufactured  and marketed  in
Britain.

Qur ingestmend 3 Pro-
perty & Equipment has
increased sixfold w the
last five years.

LY
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Dot Hemmend, Direetor of Bristol Research Centre,
and John Taylor, Divector of Information Syslems
Laboratary, discuss strategic plans for the research pro-
grammeat Bristol.
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commilmeni

A £7 million complex in Pine-
wood, Wokingham, was opened
in May 1982, as aworld centre of
the Hewlett-Packard Office Pro-
ductivity Division (OPD). itis the
first dedicated software deve-
lopment facility for HP cutside
the USA.

The Centre is a recognition of the
excellence of Computer Science grad-
vates and software engineers from
British universities. Engincers and
marketeers at OPD are creating
Hewlett-Packard’s contribution to the
office of the future. The programmne is
to integrate the strengths of office sys-
tems products, data processing sys-
tems, personal computers, and com-
munications networks. The solution is
called the HP Personal Productivity
Centre. Products which have already
been developed by OPD to this end
include such world leaders in office
automation software as HPDesk
Manager, HPWord, HPSpell, HP-
Message,and HPSlate. Developments
are based on the fact that office
tasks revolve around decision-making
and communications. The goal is 10
provide personal computing capa-
bility to every office workstation, to
allow the user to run stand-alone
applications; and also to have avail-
able a link into a company-wide com-
puter network. The software compat-
ible HP 3000 family of business com-

T o

puters has already let both office and
data processing stall share the same
resources. Now the HP 150 Touch-
screen personal computer can be
linked. In its own right, as the centre-
piece of the oflice solution, it offers
many stand-alone applications using
the industry-standard  MS/DOS*
operating systern, But it also easily
becomes a computer work station to
the HP 3000. Investment at the Pine-
wood facility also now includes Cus-
tomer Support Pinewood (CSP) - the
kernel element of HP’s implementa-
tion of Response Centres in Europe.
As the networking of terminals, PC’s
and computer systems grows during
the coming years, the ability to sup-
port these products — and HP cus-
tomers using them - from a remote
facility becomes a distinct marketing
advantage. Resources, expertise and
information can be centralised to pro-
vide more efficient customer support.
This approach, on a European scale,
calls for a central location where re-
sources are concentrated. This is CSP.
Interface to CSPis provide! forall HP
Furopean customers via satellite oper-
ations in each country at Country/
Region Response Centres, Once 2
customer problem is logged in one of
the European Counwry Response
Centres itis automatically entered into
CSP data baser. The appropriate
expertise and resources then can be
applied at GSP > answer the chal-
lenge and return the solution to the

*Ucpnatt Meuc s LLeriaiea
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Ken  Briggs, Project
Engineer of Bovis Con-
struction, is helping lo
buld the new HP
Norihern Headguarlers,

customer or his machine — often by
direct systern access. Engincers at
Pinewood use the latest state-of-the-
arl facilides ‘w0 access information,
communicaie with customers and
divisions, and to duplicate ‘problem
situations? Already using sophisti-
cated information data bases to
research these situations, CSP will be
one ol the first operations in HP to use
Al (Artificial Intelligence) techniques
in a ‘production’ environment.

0ff a spur road to the MB3,
just ten minutes drive from
Manchester Internaticnal Air-
port, a new 91,000 square-foot
building will open for business
in November 1985, It will be the
new Northern Headguarters for
Hewlett-Packard in the UK.

As well as housing Northern Head-
quarters management, the facility will
accommodate sales and marketing
stall, system design engincers, and
local service engineers, as well as the
storage of sparcs. Sales and service
activitics throughout the North will be
administered from here. There also
will be a Customer Centre for the
north of the UK, simitar to the concept
of the existing centre in Winnersh,
Berkshire, which will then concentrate
on customers in the South of England.
The building is concrete cvidence of
LIP's commitment to making the kind
of investment its custorners require.
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Gommiiment To

As investment in the Bristol, Wokingham, and
South Queensferry manufacturing ceptres in-
creases, the opportunity for export achievement
aiso grows. All three centres are outward-looking
in their focus, established to raaximise the use of
British skills in products and systems which can
be suceessfully marketed outside the UK.

When the Computer Peripherals
Bristol (CPB) Division rnoved into its
new building in Wallscount Farm,
Bristol, in Scptember, 1984, members
ofits Research & Development Group
had two reasons to celebrate. Apart
from the more comfortabie surround-
ings, they had just released their first
home-grown product for production.
Itis a combination disk drive and tape
drive unit. The product is expected 10
do its share in maintaining Bristol's high
rate ol export achicvement. Currently
89 per cent of production is shipped
oulside the UK, with the focus on the
computer markets of Europe. Another
recent product (rom Bristol is a hail-
inch recl-to-reel tape drive based on a
drive mechanism designed and deve-
loped in Britain by "Thorn EML The
rapid start up of the CPB Divisionin a
temporary facility in  the Brigtol
suburb of Yate was not slowed down
by the move to the new permanent
HQ at Wallscourt Farm. The Sep-

Export

rember, 1vad, TOVE Was made over a
weekend so that Customers waiting fur
shipments would not be disappointed.
Production was back on line on
Monday and the first export sliip-
ments were made the following day.
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The office automation market is
truly international. Much of it i
software, which, on tape or disk,
crosses international houndar-
ies with ease. But even in this
world of simplisiic travel, the
performance of the Office
Productivity Divizion based in
Wokingham is worth noting.
fully 88 per cent of its inte-
grated office software tocls is
exported out of the UK.

Sixty per cent of production goes to
the toughest and most advanced
market in the world, the United States.
OPD European sales increased by 130
per cent in 1984 over 1983, Expansion
has been made possible by the trans-
lation of almaost the entire software
produet range of the Office Product-
ivity Division so that it can run in most
European languages. Asa result, there
are surcess stories such as that for the
HPDeskManager system, now one of
the largest selling eclectronic mail
systems in the world, Two stories from
Australia are good examples of Office
Productivity Division exported pro-
ductsin action. In onc of them an inte-
grated electronic mail, word pro-
cessing, diary/filing and cfficiency

appraisal

system from Hewlett-
Packard is kecping major clothing
manufacturer Fletcher Jones in tune
with operational growth, The sysiem
has greally improved communi-

cations between the company’s
national marketing division in Mel-
bourne and the head office and
manulacturing plant 1 Warrnam-
bool, nearly 200 miles away, In the
other example, pharmaceutical com-
pany Glaxo (Australia) has put an HP
interactive office system 10 work

quickly and smoothly.

Ojfice  Sysitems  order
growth  (1980=110).
Worldwide demand for
office automation soft-
ware  products  from
OPD kas shown out
slanding growih since
1950,

23
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Commitment To

Exporis have always dominated
the South Queensferty Tele-
cotnmunications business, and
they now account for 80 per
cent of sales.

The division’s customers are telephone
equipment manulacturers and tele-
phone administrations and network
providers througheut the world. The
United States is a major market and
accounts it its own right for a signifi-
cant proportion of South Queensferry
exports. An caly key to the South
Queensferry success story was its fast
recognition of the move from analogtlo
digital technology in the telecom-
munications business. The division’s
market research then was quick Lo
uncover the trend froma purely stand-
alone telecomms test business 1o &
systems oricptation using remotc
computer control. Cninitalising on this
knowledge has involved the creation
and marketing of productive, solu-
tions-orientated equipment which has
gained solicd customer acceptance in
world markets. A prime example from
the South Qucensterry engincering
group is a remotc access and test
system  which allows  centralised

Export Growlth

wrouble-shooting of private data and
voice circuits. All the other products
and systems from the Telccommuni-
cations Division art also  locally
designed and engincered. The newly
created Queensferry Microwave oper-
ation (QMO) will play its role, 100, in
seveloping export business. Wicro-
wave prodie - in the RF [requency
range will be manufactured for the
general Buropean market.

A rapid start-up of OMO in 1984
nas already resulted in substan-
tial export achiovements.

Bxporls from the UK
doubled w 1981 to L2
mtlhion.



Locally Aesigned and

engineered  products
leaving South Queens-
Jerry in a van driven by
1P’ Jim Strling.
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Business companies and business people must
accept their share of social responsihility. Hew-
lett-Packard’s comniitment to this helief encoy-
rages bott: company support and the involvement
of individual employees in serving the community,

Human Factors Engineering involves
taking into account the people who
have to operate machines and live with
thern. In the high technology arena
this means not only hardware but also
software, because just as hardware can
be poorly designed for people to use so
can software programmes. Hewtett-
Packard’s own research labs work on
challenges associated with Human
Factors Engincering. The company
also  supports special research.
Europe’s largest centre for Human
Factors Engineering siudy is the
Human Sciences and Advanced Tech-
nology Rescarch Centre (HUSAT) at
Loughborough University of Tech~
nology, where HP computer equip-
ment was donated in 1984, Founder
and head of HIUSAT is Professor Brian
Sharxel  himself one of Europe’s
leadinig experts in FHuman Factors
Engineering for high technology
applications. “Interest in Human
Factors Enginecring has never been

higher,” he notes. “The challenge now
is to put into a usable form for equip-
ment and systems designers all the
many separate pieces of knowledge
about the human factors, so that com-
puter products can be better designed
for people to use more easily. There is
much knowledge, but we need to tie it
together in centres of excellence in the
world which also are awarc of the
progress of technology itself. These
centres willbe able to look ahead at the
way technology is going and interpret
its impact on the human [actors”
HUSAT intends 1o be one of those
centres of excellence. Its executive
director, David Davies, credits the HP
computer system with “making it a lot
easier to get there” He adds, “There is
also no doubt that this help from
Hewleit-Packard is of major assistance
in letting us advance the cause of
Human Factors Engineering in
general throughout industry in the
UK and Europe. It enables us 1o push
forward the frontiers of knowledge
more rapidly and easily, and is a

‘splcndid cxample of cooperation

between intlustry and the research
community.”
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in a modest, one storey brick building
in Wokingham, remarkable contests
take place each day. Yet there is no
physical confrontation 10 disturb the
quiet, residential neighbourhood. The
building houses the Wokingham
Adult Training Centre where the
partleground is the human mind.
Currenily 93 community residents
struggle here with the fact that they are
people  with mental  handicaps.
Manager of the Centre, on behalf of
the Social Services Department of
Berkshire County Council, is Jim
Stevens. His team inclucles an instruc-
tion and teaching staff of 12, and as
much help as he can get frorn volun-
teer community groups and individ-
uals. One individual who is helping is
Alister Judd, manufacturing manager
of Hewlett-Packard’s Office Produc-
tivity Division in nearby Pinewood.
On a visit to the USA, he saw for him-
sclf what the company was doing to
assist community groups or institu-
tions working with people who have
handicaps of one kind or another.
Returning home, he initiated a planin
Wokingham. Mow, those members of
the Adult Training Centre who are
capable of what is termed ‘work

T he Communily

experience’ are operating a packaging
line for Hewlett-Packard’s personal
computer software kits. These kits
consist of operational manuals and a
floppy disk. Kits must be assembled,
inserted in library boxes, and wrapped
with shrink-film. HP has supplied the
film-wrapping machine. Alister Judd
says the cost of having this work done
at the Centre is no more than it would
rost elsewhere, and that Centre mem-
bers do agood job.

lim Stevens says, “We are all
nandicapped to one degree oF
another. Some of us are handi-
capped sufficiently that we
need extra help to get along in
life. Alister Judd and Hewlett-
Packard are providing some of
that extra help.’

Cranfield School of Management is
one of the component schools of Cran-
field Institute of Technology, itsell the
UK’s largest centre of applicd rescarch
and development in industrial tech-
nology. Now, students at the School of
Management find it a little easier 10
apply theory to practice. Helping
them are 30 personal computers from

g



Lecturer in Statistics
Brian Toyst 15 a faculty
member at  Cranfield
Sthool of Manage-
men! using HP-contrib-

uled equipment.

Hewlett-Packard. The intent of this
support is that business people and
other students autending Cranfield
management courses could leam for
themselves through hands-on experi-
ence about exactly how microcom-
puter technology can improve busi-
ness performance. Chris Edwards,
Professor of Management Informa-
tion Systems at Cranfield, notes that
this HP equipment emphasises the
school’s reputation as having “the best
computing [acility of any business
schoo! in the country.” He states, “New
training programmes bave already
been developed to take advantage of
the new equipment. The idea isnot to
iell people how computers work. It is,
rather, to educate them about how
computers can be used to improve
performance.” Professor E¢'wards also
notes,

“tf husiness people will view the
computer as another husiness
teo!, and not as something
which is frightening and differ-
ent, then we can start to
improve business performance”

29
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Repor!

The directors have pleasure in submitting
their annual report together with the
audited accounts for the year ended 31
October 1984,

Results for the year

The consolidated results for the year are
shown on page 32. The directors recom-
mend that no dividend be paid and that
the profit for the year be carried forward in
retained carnings,

Review of the business

The group’s activities during the year were
the sales, service and leasing of computers
and computer systems, clectronic caleu-
lators and computer/calculator peripheral
products, test and measuring instrumenta-
tion and solid-state components, medical
clectronic equipment and instrumentation
for chemical analysis. In addition the
group is engaged in the research, develop-
ment and production of communications
test equipment, computer peripheral
equipment and officc  automution
software.

1984 was another extremely successiul year
with a growth in turnover in excess of 40%.
A major new facility was opened at Bristol
to house both our fast growing computer
peripheral manufacturing operations and
our new European centre for research and
development. In addition a £i2m invest-
ment programme was announced to house
and equip the new manufacwring opera-

0/ Thrhe

tion for microwave products which has
already commenced production on our
Queensferry site.

This further broadening of our manu-
facturing base has put the group in a strong
position at the end of the year to take full
advantage of opportunities for growth in
both heme and export markets.

Employee involvernent

From Hewlett-Packard’s carlicst days
employee involvement has been a major
part of its successful philosophy.
Employees are informed of the company's
performance and plans and of other mat-
ters of concern to them as employeces
through regular local “coffee break” meet-
ings to which all employees arc invited and
at which questions may be raised. There
are also regular company magazines and
newsletters as well as an annual financial
report to employecs.

All employces whe have completed short
minimum periods of service share in
profits and are cligible to join share pur-
chase schemes.

Employmcnt of disabled persons

The company cousiders fuily all applica-
tions from disabled persons and cn-
deavours to provide employment where
their qualifications, aptitudes and abilities
merit their selection. Should an employee
become disabled, it is company practice to
continue the current employment where

Directfors

possible, or to offer suitable aliernatives
where available or feasible, giving
1ctraining as necessary.

Al employees, including the disabled,
waere thelr abilities permit, are equally
cligible for training, promotion and career
development.

Donations

Donations to UK charities and cducation
establishments amounted to £169,000
(7983: £34,000). No political contributions
were made during the year.

Directors

‘The directors of the company are detailed
on page 42. Mr H E Edmondson retired
from the board on 8 December 1983 and
Mr R W Anderson was appointed on the
same date. Mr P Carmichael, Prof K
Lumsden, MrR C Alberding and MrK C
Sinclair retire and offer themselves for re-
clection.

Income and Corporation Taxes Act 1970
The company is not a close corpany
within the meaning of this Act.

Auditors

‘The auditors, Price \Waterhouse, have
indicated their willingness to be re-
appointed.

By Order of the Board
Richard D Thompson
Secretary

11 December 1984
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Repor:

We have audited the accounts on pages
32 to 41 in accordance with approved
Auditing Standards.

In our opinion the accounts, which have
been prepared under the historical cost
convention, give, under that convention, a
trueand fair view of the state of alfairs of the
company and the group at 31 Octeber 1984
and of the profit and the source and appli-
cation of funds of the group for the year
then ended and comply with the
Companies Acts, 1948 to 1981,

0f Tihe

Price Waterhouse e R, Qj&i\nﬂﬂ

Chartered Accountants
London
11 December 1984

The Portable IIP 716 s
the lotestin HP's line of
personal  productivity
compuler producls; a5
Andrew Risser, Market
Development Manager
QPD, demonstraltes,

Auditors




Consolidated

For the year ended 31 October 1984
Turnover

Cost of Sales

Gross profit

Distribution costs

Administrative expenses

Operating profit

Interest receivable

Interest payable

Profit on ordinary activities before taxation
Tax on profit on erdinary activities

Proiit on ordinary activities after taxation

Retained profits at 1 November 1983
Extraordinary charge: deferred taxation

Profit for the year on ordinary
activities after taxation

Retained profits at 31 Qetober 1984

32

Profil

And

Note

Los s
1984 1983
1000 £000

203,107 203,049
(215,718) (146,963
77389 56,086
(46,331) (34,678
(11,647 (7,709
10411 73,699
474 741
2247y (1,974)
17,638 712,466
©114 390

RE———

11,524 72,85

46,176 33,320
(11,880) -

e e e e

34,296 33,340

11,524 12,856

e b b e

45,820 46,176

Tiurnover

Rccount

293.1

203.0
168.8

179.0
100.3

(Zm)
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Balance Sheeys

Group Cempany
At 31 October 1984 1984 7983 1984 1983
Note £000 £000 £000 £000
Fixed assets
Tangible assets 9 45,239 o570 45,164 30,385
Investments T 10 - — 200 00
currcnt assets
Stocks 11 31,300 20498 31,300 20498
Debtors 12 73,040 532247 55042 37887
Cash at bank and in hand 19,043 4,357 18,912 3,107

123,383 77702 105,254 67,492
Creditors (amounts falling due

within one year) 13 96,757 52,967 90,436 49,400
Net current assets 26,626 24,7147 14818 72092
Total assets less current liabilities 71,865 54,657 60,182 42,577
Creditors (amounts falling due

alter more than one year} 14 10,071 7,458 3,205 142
Provisions for liabilities and charges 16 14,957 — 11,143 —

46,837 47,793 45,744 42435

Capital and reserves
Catled up share capital 17 1,000 1,000 1,000 1,000
Profit and loss account 18 45837 46,192 44,744 41,435

46,837 47,793 45,744 42,435

Approved by the Board on 11 December 1984
D A Baldwin
K C Sinclair

Directors




Source

For the year ended 31 Qctober 1984

Source of funds

And

Profit on ordinary activities before taxation

Add depreciation

Generated [rom operations
Bank loans

Application of funds
Taxation paid
Capital expenditure
Finance leases
Bank loan

Movements in working capital
Stacks

Debters

Creditors

Movement in netliquid funds

Ap/)lication

1984
f000  £000
17,638
6,659
24,297
1,200
25,497
2,276
21,322
1,575
2,500
21,673
(2,176
10,802
17,266
(35,117)
(7,049)
4,873
T T

0f Funds

7983
000 £000
12,406
4,144
16,610
4,000
21,610
2,474
14,538
2,755
22,167
{557)
3,416
10,135
(9,856)
3,665
(4,222)
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Noies To The

1 Accounting policies

Counsulidation principles

The group accounts include the results of
the company and its subsidiaries as setout
in note 10. The results of those companies
whose financial ycars are not co-terminous
with that of the company arc included on
the basis of accounts made up to k)
Qctober.

Turnover

Turnover consists of sales of equipment,
parts and repair services at the amount
invoiced less returns and discounts,
together with income from leased
gquipment.

Tangible fixed assets and depreciation
Tangible fixed assets are stated at cost after
deduction of government grants. Depreci-
ation is caleulated on the above defined
cost of tangible fixed assets in accordance
with the methods and estimated useful
lives set out below:

Frachold buildings — declining balance —
over approximately 40 years.

Leasthold property — straight line — over
the period of the lease,

Machinery and cquipment — sum of the
digits — three to ten years.

Operating leases— sum ofthe digits—three
to five years.

All items under £750 arc written off in the
year of acquisition.

No depreciation is provided on frechold:
Jand or property under construction.

Z Turnover

Turnover includes sales to the ultimate
holdling company and fellow subsidiaries
of £61,896,000 (1983 £30,315,U00)

The principal marke - inwhich the group’s
turnaver arose were as follows:

United Kingdom
Other

Accounts

Stocks

Stocks and work in progress arc valued at
the lower of cost and net realisable value.
Cost includes appropriate overheads.

Coods sold under warranty

Provision is made in the accounts for costs
anticipated to arise during the unexpired
warranty periods on goods sold.

Finance leases

Amounts receivable and payablein respect
of finance leases to customers are stated
after deduction of the interest element of
the income or expense relating to the un-
expired portion of the lease, The interest
clernent of the income and expense from
such leases is taken to profit and loss
account over the term of thelease using the
actuarial method before tax,

Deferred taxation

Deferred taxation is provided using the lia-
bility methed in respect of all timing differ-
ences expeeled L0 reverse.

Forcign currencies

Assets and liabilities in foreign currency
are converted to sterling at the rate of
exchange ruling at the balance sheet date.
Trading transactions are converted at the
rate of exchange ruling at the date of the
relevant transaction.

Research and development
Expenditure on research and development
is written olf to revenue as incurred.

1984 7963
1000 £000

231211 192,73
61,806 30,315

293,107 203,045

T



3 Operating profit

Operating profit is stated after charging:
Depreciation

Hire of machinery & equipment
Directors’ emalutments (Note 4)
Auditors’ remuncration

\Wage- and salarics

Social security costs

Other pension ¢osts

4 Directors’ emoluments

Fees
Management remuneration

The Chairman received no emolumentsin
the year (7983:* )and the emoluments of
the highest paid director were £59,478
(1933: £56,018). The number of other
directors whose crnoluments fell within the
bands shown was as follows:

Up to £5,000

£5,001 10 £10,000

5 Employees’ emoluments

The number of ecmployees whose
emoluments feli with the bands shown was
as follows:

£30,001 1o £35,000

£35,001 1o £40,000

£40,001 10 £45,000

£45,001 1o £50,000

B Interest payable

Interest payable comprises interest on
bank loans and overdrafts and other loans
repayable within 5 years.

T Tax on profit on ordinary activitics
Corporation tax at47.1% based on profitof
the year

Prior year adjustments

Deferred tax

The 1984 tax charge has been reduced pri-
marily by deferred tax being provided at
expected future rates (7083 primarily by
deferred lax not provided).

The extraordinary charge relates to full
piosision for deferred taxation for prior
years at 1 November 1983 (Note 16).

1984 1953

000 2000
6,659 4,744
4409 2402
20 8
46 35

M5 25558
2,205 1,697
3,359 2,634

24 27
66 62
90 83

3 3
4 4

38 i

8 2

2 -

1 —

DFTEON ST DM T
3,295 142

{258)  (532)
3,077 —

6,114 {39%)
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8 Hewleut-Packard Limited profit and loss
account

In accordance with Section 149 () of the
Companies Act 1948, Hewlew-Packard
Limited has not presented its own profit
and loss account.

9 Tangible assets

Cost

Asat 31 October 1983
Additions
Reclassifications
Disposals

As at 31 Qctober 1984

Depreciation

As at 31 October 1983
Provision for year

On additions

On disposals

As at 31 October 1984
Net Book Amount
As at 31 October 1984

As at 31 October 1983

Analysis of property

Freehold land
Freehold buildings
Long leascholds
Short leaseholds

Property Property  Equipment Total  Operating Total
under Company Leases Group
Construction

£000 £000 £000 £000 £000 £000
21,466 2,456 16,668 40590 1,520 42,116
2910 5,838 12,779 21,527 80 21,007
8,122 {8,258} 136 v — e
(25) — (418) (443) (1,171) {1,614
32473 36 29,165 1,674 435 62,109
2,322 - 7,883 10,205 1,401 11,606
1,157 - 5,386 06,543 116 6,659
— — 76 76 14 90
)] - (305} (314} {1,171) (1,485)
3AT0 _ 13,040 16,510 360 16,87C
29,003 36 16,125 45,164 75 45,239
19,744 2156 8,785 30,385 125 30,510
1984 1984 1984 7983

Cost Depreciation Net Net

£000 £000 £000 £000

1,419 - 1,419 1,419

17,802 1,953 15,849 6,795

7,451 962 6,489 6,666

5,801 555 5,246 4,864

32,473 5,476 29,003 19,144
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1B investments: shares in group companies
Ordinary shares at cost

The group companics listed below are
whaolly owned subsidiaries which are
engaged in the provision of financial
services to users of Hewlett-Packard
products. ‘[he accounting dates of those
subsidiaries whose finaneial years are not
coterminous with that of the holding
coapany are alse shown below. 1t is
necessary for these subsidiaries to have
non-coterminous year ends in order that
they may provide financial services at
competitive rates.

Hewlett-Packard Product Leasing Limited
Accounting Date 31 January

Hewlett-Packard Equipment Leasing Limited
Accounting Date 30 April

Hewlett-Packarc Leasing Limited
Accounting Date 31 july

Hewlett-Packard Finance Limited

Hewlett-Packard Product Leasing Limited
and Hewlett-Packard Equipment Leasing
Limited were incorporated during the year
with issued share capitals of £50,000 cach,

11 Stocks

Raw matcerials and consumables
Work in progress

Finished goods and goods for resale

12 Debtors

Trade debtors

Investment in finance leases
Amounts owed by group companics
Oiher debtors

Prepayments and acerued income

Investiment in finance leases includes

£11,921,000 £7983: £9,733,000) due alicr one year,

1984 1983
000 1006
200 100
TRAJTRE ki AN SO

11,940 7,830
4318 2,636
15042 16,032

31,300 2048

DR DI TR W

Group Company

1984 1983 1984 7983
1000 £000 £000 £000
40,073 30,003 39,502 26,653
16,959 13,999 — -
11,369 5791 11,365 5,73
3023 2230 2900 20¥4
1,616 1,224 1,285 7,005
73040 52,247 55,042 37,857
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13 Creditors (amounts falling due within one year)
Bank loans and overdralis (Note 15)

Trade creditors

Amounts owed to subsidiary

Amounts owed to other group companies

Qther creditors

Corporation tax

Other taxation and social sccurity

Obligations under finance leases

Aceruals and deferred income

14 Creditors (amounts falling due after
more than one year)

Bank loan (Note 15)

Corporation tax, payable January 1986
Obligations under finance leases

15 Bank loans and averdralls

Certain bank loans and overdralts are
guaranteed by the ultimate holding
company,

16 Provisions for liabilities and charges
Deferred taxation

Following the changes in legistation con-
tained in the Finance Act 1984 full provi-
sion has been made for deferred taxation
which is attributable primarily to acceler-
ated capital allowances.

17 Calied up share capital
Ovrdinary shares of £i each:
Authorised

Allotted and fully paicl

18 Profit and 1oss acrount

Profit and loss account
Sharc premium account

Group

1984 1983
£000 £000

23,150 12857
5039 3,606

40,692 13972

1,472 958

— 2,254
9,054 6,816
1,478 887

15,32 77,580

Company
1984 1953
2000 £000

19851 10,749
4,945 3,567

19 1,452
40,680 73,973
1,472 933
_. 22
8771 6,610

14,698 10,402

06,787 52,961

00,436 49,400

3,200 5,000 — -
3,295 142 3,295 142
3,576 2376 - _—
10,071 7,438 3,293 142
14,957 - 11,143 -
1984 1083

£000 £000

1,000 1,000

1,000 1,600

S W R TINE

Group Company

1984 1983 1984 7983
£000 £000 £000 000

45,820 46,176
17 17

45,837 46,193

44727 41,418
17 17

44,744 41435




19 Capitat commitments
Committed but not provided for

Authorised but not committed

20 Pension commitments

Group pension schemes covering the
majority of employees are financed
through independent trustee administered
funds. Contributions to these funds, which
are charged against profit, are based upon
actuarial advice following the most recent
valuation of these funds.

21 Directors’ interests

According to the register required to be
kept under Section 29 of the Companies
Act 1967, none of the directors had any
beneficial interest in the shares of the
company at the beginning or end of the
financial year.

22 Employees

The average number of persons employed
by the group during the year was:

Sales and service

Manulacturing and rescarch and develop-
ment

23 Current cost accounts

Following the publication of ED35 it has
been decided not t include current cost
accounts this year,

24 Uttimate holding company

The vltimate holding company is Flewlett-
Packard Company which is incorperated
in the United States of America,

Employees

1984 1983
1000 £000

6707 7444

624 363

— i -
1984 1983
1,571 1,325
1,212 o1
w22

4



| 3%]

Directors

F Mariotti (Chairman)
D A Baldwin (Managing
Director)

R CAlberding (USA)

R W Anderson (USA)

P Carmichael CBE
RDGIll

Professor K G Lumsden
K C Sinclair CBE

SECl'ctary
R D Thompson

Auditors

Price Waterhouse
Southwark Towers

32 London Bridge Street
London SE195Y

For further information
regarding Hewlett-Packard
products and services or for
additional copies of this report
contact:

Roger Wilson

Corporate Communications
Hewlett-Packard Limited
Nine Mile Ride
Wokingham

Berkshire RG11 3LL
"Tel=phone (0344) 773100

The UK Group Headquarters
and Registered Office
IIewlet-Packard Limited
Nine Mile Ride

Wokingham

Berkshire RG11 3LL
Telephone (0344) 773100
Telex 848805

trectors

Sales and Service Headquarters
Hewlett-Packard Limited
Miller House

The Ring, Bracknell

Berkshire RG12 IXN
Telephone (0344) 424898

Telex 848733

Manufacturing and
Research Facilities
Hewlett-Packard Limited
Wallscourt Farm

Filton Road

Stoke Gifford

Bristol BF12 6Q7Z,
Telephone (0272) 449206
Telex 799910

Hewlett-Packard Limited
South Queensferry

West Lothian

Scotland EH309TG
Telephone (031) 331 1000
Telex 72682

Hewlett-Packard Limited
Nine Mile Ride
Wokingham

Berkshire RG11 3LL
"Telephone (0344) 773100
“Telex 848805

Sales and Service Offices
Hewlett-Packard Limited
Bridewell House

9 Bridewell Place
London EC4V 6BS
Telephone 01-583 6565
Telex 298163

Hewlett-Packard Limited
Customer Support Centre
Eskdale Road

Winnersh, Wekingham
Berkshire RG11 5DZ2
Telephone (0734) 696622
Tele:x 848884

And

G ffices

IHewleti-Packard Limited
Elstree House, Elstree Way
Borchamwood
Hertlordshire WD06 18G
Telephone 01-207 5000
Telex 89532716

Hewlett-Packard Limited
The Quadrangle

106-118 Station Road
Redhil!

Surrey RH1 1P§
Telephone (0737) 68655
Telex 947234

Hewlett-Packard Limited
King Street Lane
Winnersh, Wokingham
Berkshire RG11 5AR
Telephone (0734) 784774
Telex 847178

Hewlett-Packard Limited
Oakficld House

Qakfield Grove

Clilton, Bristol

Avon BS8 2BN
Telephone (0272) 736806
Telex 444302

Iewlett-Packard Limited
West End IHouse

41 High Street

West End, Southampton
Hampshire SO33DQ,
Telephone (0703) 47676
Telex 477138

Hewleut-Packard Limited

Trafalgar House

Navigation Road

Altrincham

Cheshire WA14 INU

"Telephone (061) 928 6422
elex 668068

Hewlett-Packard Limited
Avon House

435 Stratford Road
Shirley, Solibull

West Midlands B90 4B1.
Telephone (021) 745 8800
Telex 339105

Hewlett-Packard Limited
Pontelract Road
Normanton

West Yorkshire WFG IRN
‘Telephone (0924) 895566
Telex 557355

Hewlett-Packard Limited
South Queensferry

West Lothian EH30 9TG
Telephone {031) 331 1188

Telex 7268273

Hewlett-Packard Limited
Carrickfergus Industrial Centre
75 Belfast Road

Carrickfergus

Antrim BT38 8PM

‘Telephone (09603) 67333

Telex 747626

Hewlett-Packard Ireland Limited
82-83 Lower Leeson Strect
Dublin 2, Ireland

Telephone Dublin 608800

Telex 30439

Service only Offices
Aberdeen
Basildon
Cardifl

Exeter
Glasgow
Hammersmith
Limerick
Loughborough
Newcastle
Norwich
Preston
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