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Year ended 30 September 2019

Strategic report
for the year ended 30 September 2019

The directors present their strategic report and the audited financial statements of the Company for the year ended 30
September 2019.

Principal activities -
The principal activities of the Company are the installation, modernisation and service of lifts and escalators.

Review of the business
The loss for the year amounted to £2,380,000 (2018: loss of £4,765,000).

Operational review

Revenue overall decreased in 2019 by 1.4% from £48.6 million to £47.9 million. While the Maintenance, Callouts
and Repairs business was only 1.1 % below last year, Installation and Modification turnover decreased by 1.9% due
to the focus on more profitable contracts. Hence, gross profit margin improved from 12.1% to 16.9% reflecting margin
improvement caused by cost reduction and improved efficiency. The company’s results were impacted by a significant
exceptional restructuring costs during the year of £2.1 million associated with rationalising the divisional structure of
the company.

Health and safety remains a key KPI (‘Key Performance Indicators’) in the business with additional focus being placed
on training and process improvements.

Financial review

Qualitative measures relating to ‘improvements in service’ are important measures of company performance to the
Company and the community; however these are difficult to measure. Quantitative measures in terms of business
performance and profitability are important to shareholders and the Company’s other stakeholders to provide
assurances as to the continuing stability of the organisation.

Basic KPIs which the Company bases financial evaluations upon are operating profit and net profit.

Operating loss margin was 4.8% in 2019 compared to an operating loss margin of 9.8% in 2018. This was largely
driven by the cost reduction.

The net liability position of the company was £3,424,000 (2018: £1,276,000) but has been improved following the
capital contribution received post year-end.

Staffing remains the greatest asset, but also one of the largest costs to the company, amounting to £21.7 million in
2019, a reduction of 1.7% from 2018.

The company continues to invest in projects to improve the efficiency, effectiveness and economic performance.
Employees

Applications for employment by disabled persons are considered fully, bearing in mind the aptitudes of the applicant
concerned. In the event of members of staff becoming disabled, every effort is made to ensure that their employment
with the company continues and that appropriate training and reasonable adjustments are arranged. It is the policy of
the company that the training, career development and promotion of disabled persons should, as far as possible, be
identical with that of other employees.

The company participates in thyssenkrupp AG’s policies and practices to keep employees informed on matters
relevant to them as employees through appropriate means, such as employee meetings and bulletins.

Employees are consulted regularly through the company wide appraisal system and group wide company survey which
take place every 3 years. Feedback from the company survey is benchmarked against peers and formal follow up
processes take place. The last group wide survey was conducted during September 2016. '
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Strategic report
for the year ended 30 September 2019 (continued)

Principal risks and uncertainties facing the Company
The management of the business and the execution of the company’s strategy are subject to a number of risks.

One of the key business risks and uncertainties affecting the company is considered to relate to the delivery of complex
installation projects within time and contractual constraints.

The current climate within the UK regarding market conditions and economic environment could have an impact on
the company’s trading performance as well as the decision for the UK to leave the European Union. The company has
in place policies and procedures to ensure that it takes reasonable and necessary steps to mitigate its exposure to these
risks and uncertainties.

Sale of the Elevator Technology business

On 27 February 2020, thyssenkrupp AG announced an agreement to sell its Elevator Technology business to a
consortium for Euro 17.2 billion. Closing of the transaction is expected by the end of the current 2019/20 financial
year.

Impact of Brexit

The impact of the the terms of the United Kingdom’s withdrawal from the European Union are not clear and is likely
to continue to lead to many months of uncertainty as the political and legal issues are worked out. The directors do
not believe that it will have a material impact on the business but will monitor events closely, particularly the impact
of the £ / € foreign exchange rate and the effects on its supply chain for its subsidiary companies.

Going concern

The company meets its day-to-day working capital requirements through its cash reserves. After making enquiries,
the directors have a reasonable expectation that the company has adequate resources to continue in operational
existence for the foreseeable future. Given the planned sale of the Elevator Technology business referred to above,
the directors have also obtained confirmation that financial support will continue for the foreseeable future from the
thyssenkrupp Elevator Technology business in Germany. The company therefore continues to adopt the going concern
basis in preparing its financial statements.

Subsequent events

In 2020, the existence of a new coronavirus, now known as COVID-19, was confirmed and since this time has spread
across China and to a significant number of other countries including the UK. The company considers the emergence
and spread of COVID-19 to be a non-adjusting post-balance sheet event. COVID-19 has caused disruption to business
and economic activity and the start of 2020 has been challenging. To address the situation, the directors have taken a
series of measures to preserve the health and safety of our employees, customers and suppliers. These measures range
from the implementation of social distancing and the provision of PPE to employees that continue to work at our and
customer sites and having an increased number of employees working from home. To further manage the situation
that has arisen due to the COVID-19 outbreak, several cost measures and cash flow initiatives were implemented
across the company. For instance, a number of our employees were placed on furlough leave, travel restrictions
implemented, the number of consultant and temporary staff members reduced and a number of non-essential projects
delayed. The company also took advantage of Government support available during the period including applying for
grants under the Governments Coronavirus Job Retention Scheme and the deferral of PAYE, National Insurance and
VAT payments due from March to June 2020.

On behalf of the board

alinowski
" Director

24 June 2020



thyssenkrupp Elevator UK Limited:
Annual report and financial statements
Year ended 30 September 2019

Directors’ report
Sor the year ended 30 September 2019

The directors present their report and the audited financial statements of the Company for the year ended 30 September
2019.

Future developments
The company continues to invest in projects to improve the efficiency, effectiveness and economic performance.

Subsequent events
On 19 June 2020, the company received a capital contribution of £7,500,000 from its immediate parent undertaking,

thyssenkrupp Aufzuge Limited.

Dividends
The directors do not recommend the payment of a final dividend (2018: £nil).

Financial risk management
The company’s operations expose 1t to a variety of financial nsks that include:

Price risk
Procurement prices do not vary considerably. Such risks are counteracted through margin securing measures and
alternative procurement sources..

Liquidity risk

It is not foreseen that the liquidity of the- company will be a nisk, based upon expected payment terms and' payment
philosophies. The main cash account is held through intercompany pooling. It is therefore not anticipated that any
credit arrangements will be necessary. :

Interest rate risk

The management do not expect any financial risk to the company performance, arising from changes in interest rates.
Interest bearing assets are cash balances pooled with the group. The directors will revisit the appropriateness of this
policy should the company’s operations change in size or nature.

Foreign currency risk
The company buys materials from group companies mainly denominated in Euros. It uses forward exchange contracts
to manage the risk of short-term fluctuations in the Pound to Euro exchange rate affecting margins.

Going concern
These are detailed in the review of the business in the strategic report on page 2.

Directors
The directors of the company who were in office during the year and up to the date of signing the financial statements
were:

K Taylor (resigned 22 July 2019)
M Kalinowski
S Saunders (appointed 1 October 2019)
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Directors’ report
for the year ended 30 September 2019 (continued)

Employees

Our policy is to fulfil our obligations under current employment legislation and to offer career and training
opportunities to disabled persons commensurate with their aptitudes and abilities. It is also our policy to carry on
business so as to avoid causing any unnecessary or unacceptable safety risks to any of our employees. Employees are
kept informed of matters affecting them as employees and are also made aware of financial and economic factors
affecting the group. We attach great importance to good communications at all levels throughout the organisation.

Directors’ responsibilities statement

The directors are responsible for preparing the Annual Report and the financial statements in accordance with
applicable law and regulation.

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors
have prepared the financial statements in accordance with United Kingdom Generally Accepted Accounting Practice
(United Kingdom Accounting Standards, comprising FRS 101 “Reduced Disclosure Framework”, and applicable
law). Under company law the directors must not approve the financial statements unless they are satisfied that they
give a true and fair view of the state of affairs of the company and of the profit or loss of the company for that period.
In preparing the financial statements, the directors are required to:

. select suitable accounting policies and then apply them consistently;

. state whether applicable United Kingdom Accounting Standards, comprising FRS 101, have been followed,
subject to any material departures disclosed and explained in the financial statements;

. make judgements and accounting estimates that are reasonable and prudent; and

. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the

company will continue in business.

The directors are also responsible for safeguarding the assets of the company and hence for taking reasonable steps
for the prevention and detection of fraud and other irregularities.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company's transactions and disclose with reasonable accuracy at any time the financial position of the company and
enable them to ensure that the financial statements comply with the Companies Act 2006.

On behalf of the board

Disclosure of information to auditors

As far as the director is aware, there is no relevant audit information of which the company’s auditors are unaware;
and The director has taken all the steps that he/she ought to have taken as a director in order to make him/herself aware
of any relevant audit information and to establish that the company’s auditors are aware of that information.

Independent auditors
The auditors, PricewaterhouseCoopers LLP, have indicated their willingness to continue in office and a resolution
concerning their re-appointment will be proposed at the Annual General Meeting.

On behalf of the board

@ér:cxk

M Kalinowski
Director

24 June 2020
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Independent auditors’ report to the members of thyssenkrupp Elevator UK
Limited

Report on the audit of the financial statements

“Opinion
In our opinion, thyssenkrupp Elevator UK Limited’s financial statements:
e give atrue and fair view of the state of the company’s affairs as at 30 September 2019 and of its loss for the year then ended;

e  have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice (United Kingdom
Accounting Standards, comprising FRS 101 “Reduced Disclosure Framework”, and applicable law); and

e have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual report and financial statements (the “Annual Report™), which
comprise: the statement of financial position as at 30 September 2018; the income statement, the statement of changes in equity for the
year then ended; and the notes to the financial statements, which include a description of the significant accounting policies.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)”) and applicable law. Our
responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for the audit of the financial statements section of
our report. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Independence

We remained independent of the compaﬁy in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, which includes the FRC’s Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance
with these requirements.

Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which ISAs (UK) require us to report to you where:
e the directors’ use of the going concemn basis of accounting in the preparation of the financial statements is not appropriate; or

e the directors have not disclosed in the financial statements any identified material uncertainties that may cast significant doubt
about the company’s ability to continue to adopt the going concern basis of accounting for a period of at least twelve months
from the date when the financial statements are authorised for issue.

However, because not all future events or conditions can be predicted, this statement is not a guarantee as to the company’s ability to
continue as a going concern.
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Independent auditors’ report to the members of thyssenkrupp Elevator UK
Limited (continued)

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements and our auditors’ report
thereon. The directors are responsible for the other information. Our opinion on the financial statements does not cover the other
information and, accordingly, we do not express an audit opinion or, except to the extent otherwise explicitly stated in this report, any
form of assurance thereon. .

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our knowledge obtained in the audit, or
otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material misstatement, we are required
to perform procedures to conclude whether there is a material misstatement of the financial statements or a material misstatement of the
other information. If, based on the work we have performed, we conclude that there is a material misstatement of this other information,
we are required to report that fact. We have nothing to report based on these responsibilities.

With respect to the Strategic Report and Directors’ Report, we also considered whether the disclosures required by the UK Companies
Act 2006 have been included.

Based on the responsibilities described above and our work undertaken in the course of the audit, ISAs (UK) require us also to report
certain opinions and matters as described below.

Strategic Report and Directors’ Report

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic Report and Directors’
Report for the year ended 30 September 2019 is consistent with the financial statements and has been prepared in accordance with
applicable legal requirements.

In light of the knowledge and understanding of the company and its environment obtained in the course of the audit, we did not identify
any material misstatements in the Strategic Report and Directors’ Report.

Responsibilities for the financial statements and the audit
Responsibilities of the directors for the financial statements

As explained more fully in the Directors’ responsibilities statement, the directors are responsible for the preparation of the financial
statements in accordance with the applicable framework and for being satisfied that they give a true and fair view. The directors are also
responsible for such internal control as they determine is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as a going concern,
disclosing as applicable, matters related to going concern and using the going concern basis of accounting unless the directors either
intend to liquidate the company or to cease operations, or have no realistic alternative but to do so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement when
it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s website at:
www. frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

Use of this report

This report, including the opinions, has been prepared for and only for the company’s members as a body in accordance with Chapter 3
of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept or assume responsibility for
any other purpose or to any other person to whom this report is shown or into whose hands it may come save where expressly agreed by
our prior consent in writing.
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Independent auditors’ report to the members of thyssenkrupp Elevator UK
Limited (continued)

Other required reporting

Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:
* we have not received all the information and explanations we require for our audit; or

e  adequate accounting records have not been kept by the company, or returns adequate for our audit have not been received
from branches not visited by us; or

e  certain disclosures of directors’ remuneration specified by law arc not madc; or
e the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

S 1MOn €Vz~5

NS

Simon Evans (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Birmingham

24 June 2020
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Income Statement
Sor the year ended 30 September 2019

Note 2019 2018
£000 £000
Revenue 5 47,944 48,600
Cost of sales (39,841) (42,717)
Gross profit i 8,103 5,883
Distribution costs (4,537) (5,032)
Administrative expenses (including exceptional restructuring
charges of £2,130,000 (2018: £nil)) (5,889) (5,635)
Operating loss . 6 (2,323) (4,784)
Loss before interest and taxation (2,323) (4,784)
Finance income 8 1 1
Finance costs 8’ (151) (60)
Loss before taxation (2,473) (4,843)
[ncome tax credit 9 93 78
Loss for the financial year (2,380) (4,765)

The company has no other comprehensive income for the financial years other than those included above.
Accordingly, no separate statement of comprehensive income is presented.
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Statement of financial position

at 30 September 2019
Note 2019 2018
£000 £000
Fixed assets
Intangible assets ' 10 70 -
Property, plant and equipment 11 1,056 1,447
1,126 1,447
Current assets
Inventories 12 1,989 7,702
Trade and other receivables ) 13 19,997 13,547
Cash and cash equivalents 12 180
21,998 21,429
Creditors: amounts falling due within one year 14 (26,548) (24,152)
Net current liabilities (4,550) (2,723)
Total assets less current liabilities (3.424) (1,276)
Net liabilities (3,424) (1,276)
Equity
Called up share capital 16 2,300 2,300
Other reserves — capital contributions 42,500 42,500
Accumulated losses (48,224) (46,076)
Total shareholders’ deficit (3,424) (1,276)

The notes on pages 11 to 25 are an integral part of these financial statements.

The financial statements on pages 8 to 25 were authorised for issue by the board of directors and were signed on its
behalf by:

!

M Kalinowski
Director

24 June 2020

Registered number: 00688790



Statement of changes in equity
Jfor the year ended 30 September 2019

Balance as at 1 October 2017

Loss for the financial year
Total comprehensive expense for the year
Balance as at 30 September 2018

Change in accounting policy (note 20)
Restated balance at 1 October 2018

Loss for the financial year

Total comprehensive expense for the year

Balance as at 30 September 2019

thyssenkrupp Elevator UK Limited
Annual report and financial statements

Year ended 30 September 2019

Called up Other Accumulated Total

share  reserves losses
capital ’

£°000 £000 £000 £000

2,300 42,500 (41,311) 3,489

- - (4,765)  (4,765)

- - (4,765)  (4,765)

2,300 42,500 (46,076) (1,276)

- - 232 232

2,300 42,500 (45,844) (1,044)

- - (2,380) (2,380)

- - (2,380) (2,380)

2,300 42,500 (48,224)  (3,424)
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Notes to the financial statements.

1  General information
thyssenkrupp Elevator UK Limited installs, modernises & maintains elevators & escalators for a customer base spread
primarily throughout the UK.

The company is a private company limited by shares and is wholly owned by thyssenkrupp Aufzuge Limited, and is
incorporated and domiciled in England, within the UK. The address of the registered office is The Lookout, 4 Bull
Close Road, Nottingham, NG7 2UL.

2 Summary of significant accounting policies
The principal accounting policies applied in the preparation of these financial statements are set out below. These
policies have been consistently applied to all the years presented, unless otherwise stated.

2.1 Basis of preparation

The financial statements of thyssenkrupp Elevator UK Limited have been prepared in accordance with Financial
Reporting Standard 101, ‘Reduced Disclosure Framework’ (FRS 101). The financial statements have been prepared
under the historical cost convention, as modified by the revaluation of derivative financial assets and financial
liabilities measured at fair value through profit or loss, and in accordance with the Companies Act 2006 as applicable
to companies using FRS 101.

The preparation of financial statements in conformity with FRS 101 requires the use of certain critical accounting
estimates. It also requires management to exercise its judgement in the process of applying the company’s accounting
policies. The areas involving a higher degree of judgement or complexity, or areas where assumptions and estimates
are significant to the financial statements are disclosed in note 3.

The following exemptions from the requirements of IFRS have been applied in the preparation of these financial
statements, in accordance with FRS 101:

o IFRS 7, ‘Financial Instruments: Disclosures’

o Paragraphs 91 to 99 of IFRS 13, ‘Fair value measurement’ (disclosure of valuation techniques and
inputs used for fair value measurement of assets and liabilities)

o Paragraph 38 of [AS 1, ‘Presentation of financial statements’ comparative information requirements
in respect of:

o paragraph 79(a)(iv) of IAS 1

o paragraph 73(e) of IAS 16 Property, plant and equipment

o paragraph 118(e) of IAS 38 Intangible assets (reconciliations between the carrying amount

at the beginning and end of the period)
o The following paragraphs of IAS 1, ‘Presentation of (inancial statements’

o 10(d), (statement of cash flows)

o 10(f) (a statement of financial position as at the beginning of the preceding period when an
entity applies an accounting policy retrospectively or makes a retrospective restatement of
items in its financial statements, or when it reclassifies items in its financial statements)
16 (statement of compliance with all IFRS)
38A (requirement for minimum of two primary statements, including cash flow statements)
38B-D (additional comparative information)
40A-D (requirements for a third statement of financial position)

111 (cash flow statement information), and

o 134-136 (capital management disclosures)
o IAS 7, ‘Statement of cash flows’;

o Paragraph 30 and 31 of IAS 8 ‘Accounting policies, changes in accounting estimates and

errors’ (requirement for the disclosure of information when an entity has not applied a new
IFRS that has been issued but is not yet effective)
o Paragraph 17 of IAS 24, ‘Related party disclosures’ (key management compensation)
o Therequirements in [AS 24, ‘Related party disclosures’ to disclose related party transactions entered
into between two or more members of a group.
o The requirements of the second sentence of paragraph 110 and paragraphs 113(a), 114, 115, 118,
119 (a) to (c), 120 to 127 and 129 of IFRS 15 'Revenue from Contracts with Customers'.

O 0 00O

11
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Notes to the financial statements (continued)

2.1.1 New and revised standards applied by the company

IFRS 15 ‘Revenue from Contracts with Customers’ (which replaces IAS 18 ‘Revenue’ and IAS 11 ‘Construction
contracts’) and [FRS 9 ‘Financial Instruments’ (which replaces TAS 39 ‘Financial Instruments’) are new accounting
standards effective for the year ended 30 September 2019. The impact of these standards has been disclosed within
Note 20. There are no other amendments to accounting standards or IFRIC interpretations that are effective for the
year ended 30 September 2019 that have a material impact on the company.

2.2 Going concern

The company meets its day-to-day working capital requirements through its cash reserves. After making enquiries,
the directors have a reasonable expectation that the company has adequate resources to continue in operational
existence for the foreseeable future. Given the planned sale of the Elevator Technology business referred to above,
the directors have also obtained confirmation that financial support will continue for the foreseeable future from the
thyssenkrupp Elevator Technology business in Germany. The company therefore continues to adopt the going concern
basis in preparing its financial statements.

2.3 Foreign currency translation

(a) Functional and presentation currency .

Items included in the financial statements of the company are measured using the currency of the primary economic
environment in which the company operates (‘the functional currency’). The financial statements are presented in
‘Pounds Sterling’ (£), which is also the company’s functional currency.

(b) Transactions and balances

Foreign currency transactions are translated into the functional currency using the exchange rates prevailing at the
dates of the transactions or valuation where items are re-measured. Foreign exchange gains and losses resulting from
the settlement of such transactions and from the translation at year-end exchange rates of monetary assets and
liabilities denominated in foreign currencies are recognised in the income statement.

2.4 Property, plant and equipment
All property, plant and equipment is stated at historical cost less depreciation. Historical cost includes expenditure
that is directly attributable to the acquisition of the items.

Depreciation on assets is calculated using the straight-line method to allocate their cost or revalued amounts to their
residual values over their estimated useful lives, as follows:

Leasehold improvements - 6 years or the life of the lease
Plant and machinery - 4-12 years

The assets’ residual values and useful lives are reviewed, and adjusted if appropriate, at the end of each reporting
period.

An asset’s carrying amount is written down immediately to its recoverable amount if the asset’s carrying amount is
greater than its estimated recoverable amount.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and are recognised
within administarive expenses in the income statement.

2.5 Impairment of non-financial assets

Non-financial assets not ready to use are not subject to amortisation and are tested annually for impairment. Assets
that are subject to amortisation are reviewed for impairment whenever events or changes in circumstances indicate
that the carrying amount may not be recoverable. An impairment loss is recognised for the amount by which the asset’s
carrying amount exceeds its recoverable amount. The recoverable amount is the higher of an asset’s fair value less
costs of disposal and value in use. For the purposes of assessing impairment, assets are grouped at the lowest levels
for which there are largely independent cash inflows (cash-generating units).

12
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Notes to the financial statements (continued)

2.6 Financial instruments

Amortised cost assets (including trade and other receivables) are primarily financial assets with fixed or
determinable payments that are not traded in an active market and are reported on the balance sheet under “Debtors:
amounts falling due within one year.” Initial measurement takes place at fair value plus transaction costs. They are
subsequently measured at amortised cost, using the effective interest method. Valuation allowances are provided for
identifiable individual risks in addition to the expected credit losses calculated when known.

Financial liabilities (including trade and other payables) are measured at amortised cost, using the effective interest
method. Initial measurement takes place at fair value net of transaction costs incurred. In subsequent penods the
amortisation and accretion of any premium or discount is included in finance costs/income.

Financial instruments are classified and accounted for, according to the substance of the contractual arrangement, as
financial assets, financial liabilities or equity instruments. An equity instrument is any contract that evidences a
residual interest in the assets of the Company after deducting all of its liabilities. Where shares are issued, any
component that creates a financial liability of the Company is presented as a liability in the balance sheet. The
corresponding dividends relating to the liability component are charged as interest expense in the profit and loss
account.

2.7 Derivative financial instruments and hedging activities
The company has not applied hedge accounting and all derivatives are measured at fair value through profit and loss.

2.8 Inventories

Inventories are stated at the lower of cost and net realisable value. Cost is determined using the first-in, first-out (FIFO)
method. The cost of finished goods and work in progress comprises design costs, raw materials, direct labour, other
direct costs and related production overheads (based on normal operating capacity). It excludes borrowing costs. Net
realisable value is the estimated selling price in the ordinary course of business, less applicable variable selling
expenses.

2.9 Trade and other receivables

Trade and other receivables are amounts due from customers for goods sold in the ordinary course of business. If
collection is expected in one year or less (or in the normal operating cycle of the business if longer), they are classified
as current assets. If not, they are presented as non-current assets.

Trade and other receivables are recognised initially at fair value and subsequently measured at amortised cost using
the effective interest method, less an expected credit loss provision for impairment.

2.10 Cash and cash equivalents

Cash and cash equivalents includes cash in hand, deposits held with banks, other short-term highly liquid investments
with original maturities of three months or less and bank overdrafts. In the balance sheet, bank overdrafts are shown
within borrowings in current liabilities.

2.11 Share capital
Ordinary shares are classified as equity.

2.12 Creditors

Creditors are obligations to pay for goods or services that have been acquired in the ordinary course of business from
suppliers. Creditors are recognised initially at fair value and subsequently measured at amortised cost using the
effective interest method.

13
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Notes to the financial statements (continued)

2.13 Current and deferred income tax

The tax expense for the period comprises current and deferred tax. Tax is recognised in the income statement, except
to the extent that it relates to items recognised in other comprehensive income or directly in shareholders’ funds. In
this case, the tax is also recognised in other comprehensive income or directly in shareholders’ funds, respectively.

The current income tax charge is calculated on the basis of the tax laws enacted or substantively enacted at the balance
sheet date in the countries where the company operates and generates taxable income. Management periodically
evaluates positions taken in tax returns with respect to situations in which applicable tax regulation is subject to
interpretation. It establishes provisions where appropriate on the basis of amounts expected to be paid to the tax
authorities.

Deferred income tax is recognised on temporary differences arising between the tax bases of assets and liabilities and
their carrying amounts in the financial statements. However, deferred tax liabilities are not recognised if they arise
from the initial recognition of goodwill; or arise from initial recognition of an asset or liability in a transaction other
than a business combination that at the time of the transaction affects neither accounting nor taxable profit or loss.
Deferred income tax is determined using tax rates (and laws) that have been enacted or substantively enacted by the
balance sheet date and are expected to apply when the related deferred income tax asset is realised or the deferred
income tax liability is settled.

Deferred income tax assets are recognised only to the extent that it is probable that future taxable profit will be
available against which the temporary differences can be utilised.

Deferred income tax assets and liabilities are offset when there is a legally enforceable right to offset current tax assets
against current tax liabilities and when the deferred income taxes assets and liabilities relate to income taxes levied by
the same taxation authority on either the same taxable entity or different taxable entities where there is an intention to
settle the balances on a net basis.

2.14 Provisions

Provisions are recognised when: the company has a present legal or constructive obligation as a result of past events;
it is probable that an outflow of resources will be required to settle the obligation; and the amount has been reliably
estimated. Provisions are not recognised for future operating losses.

Where there are a number of similar obligations, the likelihood that an outflow will be required in settlement is
determined by considering the class of obligations as a whole. A provision is recognised even if the likelihood of an
outflow with respect to any one item included in the same class of obligations may be small.

Provisions are measured at the present value of the expenditures expected to be required to settle the obligation using
a pre-tax discount rate that reflects current market assessments of the time value of money and the risks specific to the
obligation. The increase in the provision due to passage of time is recognised as interest expense.

2.15 Revenue recognition
Revenue is measured at the fair value of the consideration received or receivable, and represents amounts receivable
for goods supplied, stated net of discounts, returns and value added taxes.

Turnover for new installation and modernisation projects exceeding £850,000 is recognised over time and is stated at
the cost appropriate to the stage of completion plus attributable profits, less amounts recognised in previous years.
Turnover for projects less than £850,000 is recognised only to the extent of costs incurred until completion of the
project when attributable profit is known. Revenue is recognised over time as the installation and modernisation work
does not create an asset with an alternative use and the company has an enforceable right to payment for performance
completed to date.

Turnover generated from servicing and maintenance contracts is recognised at a point in time when services are
completed and performance obligations under the customer contract are met.
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2.16 Interest income
Interest income is recognised when the right to receive payment is established.

2.17 Leases

Leases in which substantially all of the risks and rewards of ownership are retained by the lessor are classified as
operating leases. Payments made under operating leases (net of any incentives received from the lessor) are charged
to the income statement on a straight-line basis over the period of the lease.

Leases of property, plant and equipment where the company has substantially all the risks and rewards of ownership
are classified as finance leases. Finance leases are capitalised at the lease’s commencement at the lower of the fair
value of the leased property and the present value of the minimum lease payments.

Each lease payment is allocated between the liability and finance charges. The corresponding rental obligations, net
of finance charges, are included in Creditors — amounts falling due after more than one year. The interest element of
the finance cost is charged to the income statement over the lease period so as to produce a constant periodic rate of
interest on the remaining balance of the liability for each period. The property, plant and equipment acquired under
finance leases are depreciated over the shorter of the useful life of the asset and the lease term.

2.18 Dividend distribution
Dividend distributions to the company’s shareholders are recognised as a liability in the company’s financial
statements in the period in which the dividends are approved by the company’s shareholders.

2.19 Other reseves
Other reserves arise when capital contributions are made to the company.

3 Critical accounting estimates and judgments
Estimates and judgements are continually evaluated and are based on historical experience and other factors, including
expectations of future events that are believed to be reasonable under the circumstances.

3.1 Critical accounting estimates and assumptions

The company makes estimates and assumptions concerning the future. The resulting accounting estimates will, by
definition, seldom equal the related actual results. The estimates and assumptions that have a significant risk of causing
a material adjustment to the carrying amounts of assets and liabilities within the next financial year are addressed
below.

(a) Revenue recognition and contract profit recognition ’

The company assesses the most likely outcome of each contract based on a number of factors including technical and
contractual requirements, progress to date, and previous experience of similar projects, form of contract, any changes
in the scope of work and of working with that particular client and/or supply chain. The outcome, and therefore
appropriate level of revenue to be recognised, particularly on installation and modernisation projects exceeding
£850,000 that are in progress at the year-end, is therefore subject to a significant number of inter-related factors.

On installation and modernisation projects less than £850,000 the company is not able to reasonably measure the
outcome of a performance obligation, but the company expects to recover the costs incurred in satisfying that
performance obligation and so only recognises revenue to the extent of costs incurred, until completion of the project
and the attributable profit can be reliably calculated.

The recognition of profit and loss on incomplete long term contracts exceeding £850.,000 and open at the year-end is
a key judgement area. The profit or loss recognised on each individual contract is based on project forecasts which
are reviewed in detail by the directors and management to ensure that profits taken, and loss provisions recognised,
are based on the reliable information available and reflect the likely outcome on a project by project basis.

Contract claims are accounted for as variable consideration and only included in revenue when negotiations are at an
advanced stage and it is highly probable that revenue will not reverse in the future.
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3 Critical accounting estimates and judgments (continued)

(b) Impairment of trade receivables
The company makes an estimate of the recoverable value of trade receivables. See note 13 for the net carrying amount
of the receivables and associated expected credit loss provision.

The company applies the IFRS 9 simplified approach to measuring expected credit losses for trade receivables, which
uses a lifetime expected credit loss allowance. The expected loss rates are based on available external and internal
rating information as well as historical default ratios. The estimates and assumptions used to determine the level of
expected credit losses are reviewed periodically.

In the prior year under [AS 39, the impairment of trade receivables was assessed based on the incurred loss model.
Individual receivables which were known to be uncollectible were written off and valuation allowances against trade
receivables were provided for identifiable individual risks where the loss was probable.

(c) Inventory provisioning

When calculating the inventory provision, management considers the nature and condition of the inventory, as well
as applying assumptions around anticipated saleability of finished goods and future usage of raw materials. See note
12 for the net carrying amount of the inventory and associated provision.

(d) Useful economic lives of property, plant and equipment

The annual depreciation charge for property, plant and equipment is sensitive to changes in the estimated useful
economic lives and residual values of the assets. The useful economic lives and residual values are re-assessed
annually. They are amended when necessary to reflect current estimates, based on technological advancement, future
investments, economic utilisation and the physical condition of the assets. See note 11 for the carrying amount of the
property plant and equipment, and note 2.4 for the useful economic lives for each class of assets.

4 Financial instruments

The company enters into forward foreign currency contracts to mitigate the exchange rate risk for certain foreign
currency payables. At 30 September 2019 the outstanding contracts maturity range from within 1 month to up to 6
months of the year end. The company is committed to purchasing €1,982,000 (2017: €1,767,000) for a fixed sterling
amount.

The forward currency contracts are measured at fair value, which is determined using valuation techniques that utilise

observable inputs. The key assumption used in valuing the derivatives is the exchange rate 1 GBP: 1.129 EUR (2018:
rate 1 GBP: 1.127 EUR).
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5 Revenue

Analysis of revenue by geography

United Kingdom
Other countries

Analysis of revenue by category

Installation and Modernisation
Maintenance, Callouts & Repairs

6 Operating loss

Operating loss is stated after charging:

Wages and salaries
Social security costs
Other pension costs

Staff costs

Operating lease charges

Foreign exchange losses / (gains)

Auditors’ remuneration — statutory audit only
Impairment of trade receivables

Inventory recognised as an expense

thyssenkrupp Elevator UK Limited

Annual report and financial statements
Year ended 30 September 2019

2019
£000

46,289
1,655

47,944

2019
£000

13,649
34,295

47,944

2019
£000

18,996
2,053
635

21,684
1,754
69

39

126
37,069

2018
£000

45,725
2,875

48,600

2018
£000

13,910
34,690

48,600

2018
£000

19,385
2,097
574

22,056

1,729
(10)

30

446

39,825

The operating loss includes exceptional restructuring charges of £2,130,000 (2018: £nil) associated with rationalising

the divisional structure of the company.
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7 Employees and directors

The average monthly number of persons (including executive directors) employed by the company during the year
was:

Number of employees

By activity 2019 2018
Production, Installation & Service Operatives 286 310
Selling , Support, Managerial & Administrative 107 117
393 427

Directors

The directors’ emoluments were as follows:

2019 2018

£000 £000

Aggregate emoluments 163 396
163 396

The above emoluments of the directors exclude pension contribution into the company’s defined contribution pension
schemes of £10,000 (2018: £10,000).

The highest paid director’s emoluments were £117,000 (2018: £164,000) excluding contributions to money purchase
pension schemes of £7,000.

8 Finance Income and Costs

8a. Finance income

2019 2018

£000 £000
Interest receivable from group undertakings — cash pooling account 1 1
Total finance income 1 1

8b. Finance costs

2019 2018

£000 £000
Interest payable to group undertakings — cash pooling account 151 60
Total finance costs 151 60
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9 Income tax credit

Tax credit included in profit or loss

2019
£000
Current tax:
UK Corporation tax on loss for the year -
Adjustment in respect of prior periods -
Total current tax -
Deferred tax:
Origination and reversal of timing differences 79
Adjustment in respect of prior periods (14)
Total deferred tax credit (93)
Tax credit on loss on ordinary activities 93)

2018
£000

(84)

(78)

(78)

The tax credit for the year is lower (2018: lower) than the standard rate of corporation tax in the UK for the year ended

30 September 2019 of 19% (2018: 19%). The differences are explained below:

2019

£000
Loss before taxation (2,473)
Loss before taxation multiplied by standard tax rate of 19% (2018: 19%) (470)
Effects of:
- Expenses not deductible for tax purposes 0
- Adjustments in respect of prior periods (14)
- Difference between corporation and deferred tax rates 9
- Deferrred tax not recognised 382
Tax credit 93)

2018
£000
(4,843)

(920)

10
823

(78)

In the Spring Budget 2020, the Government announced that from 1 April 2020 the corporation tax rate would remain
at 19% (rather than reducing to 17%, as previously enacted). This new law was substantively enacted on 17 March
2020. As the proposal to keep the rate at 19% had not been substantively enacted at the balance sheet date, its effects
are not included in these financial statements. However, the overall effect of the change, had it been substantively

enacted by the balance sheet date, would not be material.
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10 Intangible assets

Goodwill
£'000
Cost:
At 1 October 2018 972
Additions 70
At 30 September 2019 1,042
Accumulated amortisation:
At 1 October 2018 and 30 September 2019 972
Net book value:
At 30 September 2019 (2018: £nil) 70
11 Property, plant and equipiment
Leasehold Plant and Total
Improvements Machinery
£000 £000 £000
Cost '
At 1 October 2018 667 5,234 5,901
Additions - 137 137
Disposals (128) 57 (185)
At 30 September 2019 539 5,314 5,853
Accumulated Depreciation
At 1 October 2018 597 3,857 4,454
Charge for the year 16 507 523
Disposals (124) (56) (180)
At 30 September 2019 489 4,308 4,797
Net book value
At 30 September 2019 50 1,006 1,056
At 30 September 2018 70 1,377 1,447

|
|
|
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12 Inventories

2019 2018
£000 £000
Raw materials 1,074 1,094
Work in progress 915 6,608
1,989 7,702

The replacement cost of stock does not materially differ from the total amount shown. Inventories are stated after
provision for impairment of £135,000 (2018: £487,000).

13 Tradg and other receivables

2019 2018
£000 £000

Due within one year:
Trade receivables 9,472 11,188
Amounts owed by group undertakings 2,405 469
Deferred tax (note 15) 850 805
Other debtors 104 108
Fair-value of forward contract assets - -
Prepayments and accrued income 7,166 977
19,997 13,547

Amounts owed by group undertakings are unsecured, interest free, have no fixed date of repayment and are repayable
on demand. Amounts owed by group undertakings are stated after loss allowances of £nil (2018: £nil).

Included within trade receivables above is a provision against against expected credit losses of £813,000 (2018:
£967,000). The closing loss allowances for trade receivables as at 30 September 2019 have been reconciled to the
opening loss allowances within note 20.

Prepayments and accrued income includes accrued income on contracts of £6,423,000 (2018: £nil) following the
implementation of IFRS 15 (see note 20).

Deferred tax balances are receivable after more than one year. Otherwise all balances are due within one year.
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14  Creditors: amounts falling due within one year

Accounts payable

Contract balances — Payments on account on long term contracts

Amounts owed to group undertakings

Taxation and social secunty

Other creditors and service income in advance
Fair value of forward contract habilities

Accruals and deferred income

thyssenkrupp:Elevator UK Limited.
Annual report and financial statements
Year ended 30 September 2019

2019 2018.
£2000 £°000
3,922 4,685
7,541 7,829
8,470 5,145
1,086- 1,687
792 949

9 7
4,728 3,850
26,548 24,152

Amounts owed to group undertakings are unsecured and are repayable on demand. The intercompany cash pool

account bears interest at a rate of 1.5% (2018: 1.5%) per annum for both positive and negative balances.

15 Deferred tax

The deferred tax asset / (provision) 1s presented within trade and other receivables and consists of the following:

2019 2018
£000 £000
Deferred tax assets due after more than 12 months 850 805
Total deferred tax asset 850 805
Relating to recognition of Relating to Relating Total
derivative financial PPE & to other-
liabilities: Intangible provisions:
assets
£°000 £°000 £°000 £2000
At 1 October 2017 Q) 717 12 727
Credited to.the income 1 75 2 78
statement ‘
At 30 September 2018 Q 792 14 805
Change in accounting estimate - - (48) (48)
(note 20)
Credited to the income - 23 70 93
statement
At 30 September 2019 ()] 815 36 850
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16 Called up share capital

Allotted and fully paid 2019 2018
£000 £000
2,300,000 ordinary shares of £1 each (2018: 2,300,000 ordinary shares of £1 each) 2,300 2,300

17 Capital and other commitments

The company had the following future minimum lease payments under non-cancellable operating leases for each of
the following periods:

2019 2019 2018 20187

Property Motor Property Motor

vehicles vehicles

£000 £000 £000 £000

Not later than one year: 484 708 440 900

Later than one year and not later than five 599 846 759 1,619
years

Later than five years - - 72 -

1,083 1,554 1,271 2,519

18 Pensions

The company operates two defined contribution pension schemes. The pensions cost charge for the year in relation
to defined contribution schemes represents contributions payable by the company to the scheme and amounted to
£635,000(2018: £574,000). At 30 September 2019, overall contributions amounting to £53,000 (2018: £81,000) were
payable to the scheme and included in creditors.

19 Related party transactions

As the company is a wholly owned subsidiary of thyssenkrupp AG, the company has taken advantage of the exemption
contained within FRS 101 and has therefore not disclosed transactions or balances with entities which form part of
the group. The consolidated financial statements of thyssenkrupp AG, within which this company is included, can be
obtained from the address stated in note 21.
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20 Changes in accounting policies — transition to IFRS 9 and 15
IFRS 9 ‘Financial instruments’

The company has adopted IFRS 9 ‘Financial instruments’ (which replaces 1AS 39 ‘Financial Instruments’) from 1
October 2018. IFRS 9 replaces the provisions of IAS 39 that relate to the recognition, classification and measurement
of financial assets and liabilities, derecognition of financial instruments, impairment of financial assets and hedge
accounting.

The adoption of IFRS 9 ‘Financial Instruments’ from 1 October 2018 resulted in changes in accounting policies and
adjustments recognised in the financial statements. The new accounting policies are set out in Note 1. In accordance
with the transitional provisions in IFRS 9, comparative figures have not been restated. The total impact on the
company's retained earnings as at 1 October 2018 is as follows:

2018
£000
Closing accumulated losses at 30 September 2018 (46,076)
Decrease in provisions for trade receivables 280
Increase in deferred tax liabilities relating to provisions (note 15) (48)
Adjustment to retained earnings from adoption of IFRS 9 on 1 October 2018 232

Opening retained earnings at 1 October 2018 45,844

Impairment of financial assets

The closing loss allowances for amounts owed by group undertakings as 30 September 2018 reconcile to the opening
loss allowances as follows:

Trade

receivables

2018

£000

Amounts restated through opening retained earnings (280)
Opening loss allowance as at 1 October 2018 — calculated under [FRS 9 967
Increase in loss allowance recognised in loss during the year 126
At 30 September 2019 813
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20 Changes in accounting policies — transition to IFRS 9 and 15 (continued)
Reclassifications of financial instruments on adoption of IFRS 9

On the date of initial application, there were no reclassifications of financial instruments within the Company which
resulted in any subsequent remeasurement of the underlying financial asset or liability.

IFRS 15 ‘Revenue from Contracts with Customers’

The company has adopted IFRS 15 ‘Revenue from Contracts with Customers’ (which replaces IAS 18 ‘Revenue’)
from 1 October 2018. No changes in accounting policies or adjustments to the amounts recognised in the financial
statements have been made as a result of the transition. In accordance with the transitional provisions in IFRS 15,
comparative figures have not been restated. There is no profit impact on the company's opening retained earnings
balance as a result of applying IFRS 15.

In the prior year, no revenue was recognised until completion on installation and modermnisation projects with a contract
value below £850,000. Given that revenue should be recognised over time, and by reference to paragraphs 44 and 45
of IFRS 15, turnover is now recognised only to the extent of costs incurred until completion of the project when
attributable profit is known. There is no profit impact on the company's opening retained earnings balance as a result
of applying IFRS 15, but the net impact of crediting revenue and debiting cost of sales is £338,000 (being £6,423,000
at 30 September 2019 and £6,085,000 at 1 October 2018 being taken through reserves).

Prepayments and accrued income includes accrued income on contracts of £6,422,000 (2018: £nil) following the
implementation of IFRS 15.

21 Subsequent events

On 19 June 2020, the company received a capital contribution of £7,500,000 from its immediate parent undertaking,
thyssenkrupp Aufzuge Limited.

In 2020, the existence of a new coronavirus, now known as COVID-19, was confirmed and since this time has spread
across China and to a significant number of other countries including the UK. The company considers the emergence
and spread of COVID-19 to be a non-adjusting post-balance sheet event. COVID-19 has caused disruption to business
and economic activity and the start of 2020 has been challenging. To address the situation, the directors have taken a
series of measures to preserve the health and safety of our employees, customers and suppliers. These measures range
from the implementation of social distancing and the provision of PPE to employees that continue to work at our and
customer sites and having an increased number of employees working from home. To further manage the situation
that has arisen due to the COVID-19 outbreak, several cost measures and cash flow initiatives were implemented
across the company. For instance, 2 number of our employees were placed on furlough leave, travel restrictions
implemented, the number of consultant and temporary staff members reduced and a number of non-essential projects
delayed. The company also took advantage of Government support available during the period including applying for
grants under the Governments Coronavirus Job Retention Scheme and the deferral of PAYE, National Insurance and
VAT payments due from March to June 2020.

22 Controlling parties
The immediate parent undertaking is thy ssenkrupp Aufzuge Limited.

The ultimate parent undertaking and the smallest and largest group to consolidate these financial statements is
thyssenKrupp AG. Copies of the thyssenKrupp AG consolidated financial statements can be obtained from
thyssenKrupp, Allee 1, Postfach 45063, 45143 Essen, Germany

The ultimate controlling party is thyssenkrupp AG.
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