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‘InterContinental Hotels Group Services Company

Directors' Report for the year ended 31 December 2021

The directors present their report and the audited financial statements for the year ended 31 December 2021.

This report has been prepared in accordance with the special provisions of Section 381 of the Companies Act
2006 relating to small companies. The directors have taken exemption under this regime not to disclose the
Strategic Report.

Prmclpal activity

InterContinental Hotels Group Services Company's (the "Company") prmcnpal activity is the operation of a
branch in Switzerland. The branch is engaged in the management of hotels in Switzerland. The Company also
operated a branch in Sweden, which ceased activity during the year.

Primarily the Company's transactions are with fellow InterContinental Hotels group (consisting of
InterContinental Hotels Group PLC and its subsidiaries) (the "Group") undertakings and as such there are not
considered to be any significant risks and uncertainties impacting the Company. Any uncertainties impacting the
Company would arise from internal decisions taken within the Group. .

Results and dividends
The profit for the year, after tax, amounted to £65,000 (2020: £61,000).

On 15 July 2021, the Company cancelled £81,469,000 of its share premium account and credited it to the profit ‘
and loss account. Subsequently, the Company paid an interim-dividend of £105,000,000 (2020: £nil).

The directors do not propose a final ‘di'vidend for the year ended 31 December 2021 (2020: £nil).

Directors of the Company
The directors of the Company, who held office during the year and up to the date of signing the financial
statements were: .

M Cockcroft
M Rehshaw
H Wood

Future developments .
- It is the intention of the directors that the Company will continue to provide hotel management services in
Switzerland for the foreseeable future..

Gomg concern
The financial statements have been prepared on a going concern basis. Further details regardmg the adoption of
the gomg concern basis can be found in note 2 to the financial statements.

Directors' llablhtles

A qualifying third party indemnity provision in favour of existing and former directors of the Company, granted
by InterContinental Hotels Limited in accordance with Section 234 of the Companies Act 2006, was in force
during the year and up to the date of the approval of the financial statements. A copy of this indemnity provision
is available for inspection by the members of the Company at the Company's registered office at Broadwater
Park, Denham, Buckinghanishire, UB9 SHR.

Disclostire of information to the auditors :

Each director has taken steps that they ought to have taken as a director in order to make themselves aware of
any relevant audit information and to establish that the Company's auditors are aware of that information. The
directors confirm that they are not aware of any relevant information of which the auditors are unaware.
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InterContinental Hotels Group Services Company

Directors' Report for the year ended 31 December 2021 (continued)

Appointment of auditors .

On 26 March 2021 the Company's predécessor auditor, Emst & Young LLP, resigned and
PricewaterhouseCoopers LLP were appointed as the statutory auditor for the financial year ending 31 December
2021. PricewaterhouseCoopers LLP will be proposed for reappointment in accordance with Section 485 of the
.Companies Act 2006. '

Small companies provision statement :
This report has been prepared in accordance with the small companies regime under the Companies Act 2006.

Statement of Directors' Responsibilities

The Statement of Directors' Responsibilities can be found on page 4.

Approved by the Board on 10 August 2022 and signed on its behalf by:

Uhdurte g,

M Renshaw
Director
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InterContinental Hotels Group Services Company

Statement of Directors' Respo_hsibilities .

The directors are responsible for preparing the Annual Report and the financial statements in accordance with
applicable law and regulations. '

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have prepared the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards, comprising FRS 101 'Reduced Disclosure
Framework', and applicable law). Under company law, directors- must not approve the financial statements
unless they are satisfied that they give a true and fair view of the state of affairs of the Company and of the
profit or loss of the Company for that period. In preparing the financial statements, the directors are required to:

+ select suitable accounting policies and apply them consistently;
* make judgements and accounting estimates that are réasonable and prudent;

+ state whether applicable United Kingdom Accounting Staridards, comprising FRS 101, have been followed,
subject to any material departures disclosed and explained in the financial statements; and

» prepare the financial statements. on the going concern basis unless it is inappropriate to presume that the
Company will continue in business. :

The directors are responsible for safeguarding the assets of the Company and hence for taking reasonable steps
for the prevention and detection of fraud and other irregularities. The directors are also responsible for keeping
adequate accounting records that are sufficient to show and explain the Company's transactions and disclose
‘with reasonable accuracy at any time the financial position of the Company and enable them to ensure that the
financial statements comply w1th the Companies Act 2006.
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Independent auditors' report to the members of InterContinental Hotels Group
Services Company

Report on the audit of the financial statements
Opinion :
In our opinion, InterContinental Hotels Group Services Company's financial statements:

+ give a true and fair view of the state of the Company's affairs as at 31 December 2021 and of its profit for the
year then ended; .

» have been properly prepared in accordance with United Kingdom Generally Accepted Aécounting Practice
(United Kingdom Accounting Standards, comprising FRS 101 “Reduced Disclosure Framework” and
applicable law); and

+ have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and Financial Statements (the
"Annual Report") which comprise: the Statement of Financial Position as at 31 December 2021; the Income
Statement and the Statement of Changes in Equity for the year then ended; and the notes to the financial
statements, which include a description of the significant accounting policies.

Basns for opinion

We conducted our audit in accordance with International Standards on ‘Auditing (UK) (“ISAs (UK)”) and
applicable law. Our responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for
the audit of the financial statements section of our report. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Independence

We remained independent of the Company in accordance with the ethical requirements that are relevant to our
audit of the financial statements in the UK, which includes the FRC’s Ethical Standard, and we have fulfilled
our other ethical responsibilities in accordance with these requirements.

Conclusions relating to going concern
Based on the work we have performed, we have not identified any material uncertainties relatmg to events or °
conditions that, individually or collectively, may cast significant doubt on the Company’s ability to continue as
a going concern for a period of at least twelve months from when the financial statements are authorised for
issue.

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

However, because not all future events or conditions can be predicted, this conclusion is not a guarantee as to
the Company's ability to continue as a going concern.

Our responsibilities and the responsibilities of the directors with respect to gomg concern are described in the
relevant sections of this report. .
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Independent auditors' report to the members of InterContinental Hotels Group
Services Company (continued)

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements
and our auditors’ report thereon. The directors are responsible for the other information. Our opinion on the
financial statements does not cover the other information and, accordingly, we do not express an audlt opinion
or, except to the extent otherwise explicitly stated in this report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and,
in doing so, consider whether the other information is materially inconsistent with the financial statements or
our knowledge obtained in the audit, or otherwise appears to be materially misstated. If we identify an apparent
material inconsistency or material misstatement, we are required to perform procedures to conclude whether
there is a material misstatement of the financial statements or a material misstaterrient of the other information.
If, based on.the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report based on these responsibilities.

With respect to the Directors' Report, we also considered whether the disclosures required by the UK
Companies Act 2006 have been included.

Based on our work undertaken in thc_e course of the audit, the Companies Act 2006 requires us also to report
certain opinions and matters as described below.

- Directors'’ Report

- In our opinion, based on the work undertaken in the course of the audit, the information given in the Directors'
Report for the year ended 31 December 2021 is consistent with the financial statements and has been prepared
in accordance with applicable legal requirements. -

In light of the kriowledge and understanding of the Company and its environment obtained in the course of the
audit, we did not identify any material misstatements in the Directors' Report.

Responsibilitieé for the financial statements and the audit
Responsibilities of the-directors for the financial statements

As explained more fully in the Statement of Directors' Responsibilities, the directors are responsible for the
preparation of the financial statements in accordance with the applicable framework and for being satisfied that
they give a true and fair view. The directors are also responsible for such internal control as they determine is
necessary to enable the preparation of financial statements that are free from material misstatement, whether due
to fraud or error: '

In preparing the financial statements, the directors are responsible for assessing the Company's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the directors either intend to liquidate the Company or to cease operations, or
- have no realistic alternative but to do so.

Auditors’ responsibilities for the audit of the financial statements

_Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error; and to issue an auditors’ report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.
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Independent auditors' report to the members of InterContinental Hotels Group
Services Company (continued)

Auditors’ responsibilities for the audit of the financial statements (continued)

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures
in line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities,
including fraud. The extent to which our procedures are capable of detecting irregularities, including fraud, is
detailed below.

Based on our understanding of the Company and industry, we identified that the principal risks of
non-compliance with laws and regulations related to direct tax legislation in the United Kingdom and health and
safety and employment legislation, and we ‘considered the extent to which non-compliance might have a
material effect on the financial statements. We also considered those laws and regulations that have a direct
impact on the financial statements such as the reporting framework (FRS 101) and the Companies Act 2006. We
evaluated management’s incentives and opportunities for fraudulent manipulation of the financial statements
(including the risk of override of controls), and determined that the principal risks were related to the posting of
inappropriate journal entries to manipulate financial results and potential management bias in accounting
estimates. Audit procedures performed by the engagement team included:

+  Obtaining an understanding of the legal and regulatory frameworks that are applicable to the Company as
outlined in the above paragraph; '

+ Review of legal expense accounts and board minutes for indications of non-compliance with laws and
regulations;

* Obtaining an understanding of the internal control environment in relation to revenue recognition;

+ Obtaining an understanding of the internal control environment in relation to journal entries, and substantive
testing of manual journals that meet our defined risk criteria; and :

-« Reviewing accounting estimates for bias and validating the support behind the assumptions and judgements
made by management iricluding. challenging against possible alternatives.

There are inherent limitations in the audit procedures described above. We are less likely to become aware of
instances of non-compliance with laws and regulations that are not closely related to events and transactions
reflected in the financial statements. Also, the risk of not detecting a material misstatement due to fraud is
higher than the risk of not detecting one resulting from error, as fraud may involve deliberate concealment by,
for example, forgery or intentional misrepresentations, or through collusion.

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s
website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors' report.

Use of this report

This report, including the opmlons has been prepared for and only for the Company’s members as a body in
accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving
these opinions, accept or assume responsibility for any other purpose or to any other person to whom this report
is shown or into whose hands it may come save where expressly agreed by our prior consent in writing.
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Independent auditors' report to the members of InterContinental Hotels Group
Services Company (continued) '

Other required reporting

Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:

* We have not obtained all the information and explanations we require for our audit; or

+ .Adequate accounting records have not been kept by the Company, or ren@s adequate for our audit have not
been received from branches not visited by us; or .

» Certain disclosures of directors’ remuneration specified by law are not made; or

« The financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this respon51b111ty

Entltlement to exemptions

Under the Companies Act 2006 we are required to report to you if, in our opinion, the dlrectors were not entitled

to: take advantage of the small companies exemption from preparing a Strateglc Report. We have no exceptions
to report arising from this respon51b1hty

D ew; j

y Sarah Phllhps (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Birmingham '

10 August 2023
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InterContinental Hotels Group Services Company

Income Statement for the year ended 31 December 2021

, 2021 2020
Note £ 000 £000
Revenue ' 3 668 1,181
Administrative expenses . (596) . (1,133)
Operating pfoﬁt . : A 4 72 48
Interest receivable and similar income- : 8 _ 8 180
Profit béfore tax : ' . 80 228
Tax | \ 9 | 15) ______qen
Profit for the financial year . 4 65 61

All amounts relate to continuing operations.

The Company has no other comprehensive income or loss.for the current or prior year other than the results
above. - '

The notes on pages 12 to 20 form an integral part of these financial statements.
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InterContinental Hotels Group Services Company

(Registration number: 575108)

Statement of Financial Position as at 31 December 2021

¥

Current assets
Debtors: amounts falling due within one year
Cash at bank and in hand

.Creditors: amounts falling due within one year
Net assets

Capital and reserves
Called up share capital
Share premium account
Profit and loss account

Total equity

Note

10

11

13
14

2021 2020
£ 000 £000 .
9,384 117,121

363 314
9,747 117,435

(4,316) (7,069)

5431 110,366
482 482

- 81,469
4,949 28,415
5,431 110,366

These accounts have been prepared in accordance with the provisions applicable to companies subject to the

small companies regime.

Apprdved by the Board on 10 Auguét'2022 and signed on its behalf by:

M Renshaw
Director”

The notes on pagés 12 to 20 form an integral part of these financial statements.
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InterContinental Hotels Group Services Company

Statement of Changes in Equity for the year ended 31 December 2021

: Share
. Called up premium Profit and loss
share capital account account - Total -
_ £ 000 £ 000 £ 000 £000
At 1 January 2020 : 482 ' 81,469 28,354 110,305
- Profit for the financial year - - - : 61 _ 61
Total comprehensive income ‘ - - - 61 61
At 31 December 2020 482 81,469 | 28,415 110,366
Profit for the financial year - - _ 65 65
Total comprehensive income - - 65 65
Share premium cancellation (note :
14) - (81,469) 81,469 -
Dividends (note 12) - - (105,000) (105,000) -
At 31 December 2021 ) 482 - 4949 5,431

The notes on pages 12 to'20 form an integral part of these financial statements.
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InterContinental Hotels Group Services Company

Notes to the Financial Statements for the year ended 31 December 2021

1 General mformatlon

The Company is a private company limited by share capltal incorporated and registered in England and Wales

2 Accounting policies

Summary of significant accounting policies and key accounting estimates
The principal accounting policies applied in the preparation of these financial statements are set out below.
These policies have been consistently applied to all the years presented, unless otherwise stated.

Basis of preparatlon

These financial statements were prepared in accordance with Financial Reporting Standard 101 'Reduced
Disclosure Framework' ("FRS 101"). The financial statements have been prepared under the historical cost
convention, and in accordance with the Companies Act 2006.

The Company's financial statements are presented in sterling and all values are rounded to the nearest thousand
pounds (£'000), except where otherwise indicated. .

The Company’s ultimate parent undertaking, InterContinental Hotels Group PLC, includes the Company in its .
consolidated financial statements. The consolidated financial statements of InterContinental Hotels Group PLC,
which are prepared in accordance with UK-adopted international accounting standards, with applicable law and
regulations and with International Financial Reporting Standards (‘IFRSs’) as issued by the International
Accounting Standards Board, are publicly available and may be obtained from the address given in note 15.

Summary of disclosure exemptions

FRS 101 sets out a reduced disclosure framework for a quahfymg entlty as deﬁned in the standard which
-addresses the financial reporting requirements and disclosure exemptions in the individual financial statements
of qualifying entities that otherwise apply the recognition, measurement and disclosure requirements of
UK-adopted IFRSs. In these financial statements, disclosures required by the following standards have not been
provided as permitted by FRS101 or equivalent disclosures have been provided in the consolidated financial
statements of InterContinental Hotels Group PLC:

+ Disclosures required by IFRS 7 - ‘Financial instruments: Disclosures’ and paragraphs 91 to 99 of IFRS 13 -
‘Fair value measurement’ (disclosure of valuation techniques and inputs used for fair value measurement of
assets and liabilities), as the consolidated financial statements of InterContmenta] Hotels Group PLC include
the equivalent disclosures.

» Second sentence of paragraph 110 and paragraphs 113(a), 114, 115, 118, 119(a) to (c), 120 to 127 and 129 of
IFRS 15 - ‘Revenue from Contracts with Customers’ (disaggregation of revenue, significant changes in
contract assets and liabilities, details on transaction price allocation, timing™ of the satisfaction of
performance obligations and significant judgements made in the application of IFRS 15).

. Paragraph 38 of IAS 1 - ‘Presentation of financial statements’ (comparative information requirements in
respect of):

- paragraph 79(a)(iv) of IAS 1 (reconcmatlon of number of shares at the beginning and end of the penod)

» IAS7 - ‘Statement of cash ﬂows’.
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InterContinental Hotels Group Services Company

Notes to the Financial Statements for the year ended 31 December 2021 (continued)

2 Accounting policies (continued)

» Paragraphs 30 and 31 of IAS 8 - ‘Accounting policies, changes in accounting estimates and errors’
(requirement for the disclosure of information when an entity has not applied a new IFRS that has been
issued but is not yet effective).

» Paragraph 17 of IAS 24 - ‘Related party disclosures’ (key management personnel compensation).

» IAS 24 ‘Related party disclosures’ (to disclose related party transactions entered into between two or more
members of a group).

 Paragraphs 134 to. 136 of IAS 1 'Presentation of financial statements' (disclosures in respect of capital
management).

Going concern _
The financial statements have been prepared on a going concern basis.

The Company operates its activities in conjunction with other companies within the Group and therefore relies
on the Group for its continued existence. The directors have confirmed that the ultimate parent company,
InterContinental Hotels Group PLC, intends to make funds available to the Company to enable it to meet its
liabilities as they fall due for at least a period up to and including 31 December 2023.

An overview of the business activities of the Group, including a review of the key business risks that the Group
faces, is given in the Strategic Report in the InterContinental Hotels Group PLC Annual Report and Form 20-F
2021 (the “Group Annual Report”). Information on the Group’s liquidity and financial resources, including
information on covenants and debt facilities; its capital and financial risk management objectives; details of its
financial instruments and hedging activities; and its exposures to liquidity risk and credit risk are also given in
the Group Annual Report.

Trading in the first half of 2022 continued to recover with ongoing relaxation of travel restrictions supporting an
increasing return of travel demand resulting in Group global RevPAR recovering to approximately 90% of 2019
levels. Continued focus on cash conversion led to reported net cash from operating activities in the first half of
2022 of $175m. At 30 June 2022, the Group had total liquidity of $2,613m, comprising $1,350m of undrawn
bank facilities and $1,263m of cash and cash equlvalents (net of overdrafts and restricted cash).

-The Group’s bank facilities were reﬁnanced in Apnl 2022, with a new revolving credit facility of $1,350m
which matures in 2027. Previously negotiated covenant relaxations and the $400m liquidity covenant, which
were applicable at 30 June and 31 December 2022 test dates, no longer apply and the leverage covenant has also
been "adjusted to incorporate the effects of IFRS 16 ‘Leases’ and has been reset at 4.0x covenant net
debt:.covenant EBITDA.

When assessing the Group’s going concemn status.and agreeing to provide continued support to the Company,
the directors of InterContinental Hotels Group PLC reviewed a reverse stress test scenario which showed it was
very unlikely the bank facilities would need to be drawn and therefore the Group is not reliant on the additional
liquidity provided by the bank facilities to remain a going concern.

The Group’s fee based model and wide geographic spread have been proved to leave it well-placed to manage
"through uncertain times. With consideration to the above, the Company’s directors have satisfied themselves
that InterContinental Hotels Group PLC is capable of providing support to the Company until at least 31 .
December 2023. Accordingly, these financial statements have been prepared on a going concern basis.
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InterContinental Hotels Group Services Company

Notes to the Financial Statements for the year ended 31 December 2021 (continued)

2 Accounting policies (continued)

New accounting standards
None of the standards, interpretations and amendments effectlve for the first time from 1 January 2021 have had.
. a material effect on the financial statements.

Revenue recognition
Revenue is recognised at an amount that reflects the consideration to which the Company expects to be entitled
in exchange for transferring goods or services to a customer.

Cost reimbursements

In a managed property, the Company typically acts as emp]oyer of the general manager of the hotel and is
entitled to reimbursement of these costs. The performance obligation is satisfied over time as the employees
perform their duties, consistent with when reimbursement is received. Reimbursements for these services are
shown as revenue with an equal matching employee cost, with no profit impact. :

Servxce charges

Revenue comprlses amounts charged to fellow Group undena.kmgs for the provision of" management and
administrative services and is recorded net of discounts. The amount charged for the provision of these services
is equal to the cost of the goods and services transacted by the Company plus a mark-up. The Company is
deemed to be principal in the provision of these services and revenue is therefore recorded gross in the Income
Statement.

Base management fees

In respect of base management fees which are pald over to another Group entity as a royalty fee the-Company is
deemed to be acting as agent in the provision of these services such that no revenue is recognised in the Income
Statement. -

‘Interest income A ] ‘
Interest receivable is recognised in the Income Statement as it accrues, using the effective interest rate method.

Foreign currency transactions and balances
Transactions in foreign currencies are translated to the Company's functional currency at the ex‘change rate
prévailing at the date of the transaction. Monetary assets and liabilities denominated in foreign currencies are
retranslated into the Company's functional currency at the rates prevailing on the reporting period date.

Non-monetary items measured in terms of historical cost in a foreign currency are translated using the exchange
rate at the date of the transactions and not retranslated. Non-monetary items carried at fair value that are
denommated in foreign currencies are retranslated at the rate prevailing on the reporting date.
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InterContinental Hotels Group Services Company

Notes to the Financial Statements for the year ended 31 December 2021 (continued)

L2 Accounting policies (continued)

Tax .

Tax on the profit or loss for the year comprises current tax. Tax is recognised in the Income Statement except to
the extent that it relates to items recognised directly in equity or other comprehensive income, in which case it is
recognised directly in equity or other comprehensive income.

Current tax

Current income tax assets and liabilities for the current and prior periods are measured at the amount expected to
be recovered from, or paid to, the tax authorities. The tax rates and tax laws used to compute the amount are
those that are enacted or substantively enacted at the end of the reporting period. :

The tax liabilities of certain Group entitiés are reduced wholly or in part by the surrender of losses by fellow
Group undertakings with these losses normally being paid for at the effective standard UK tax rate applying for
the period in question. The -impacts of such surrenders are recognised in the financial statements of both the
surrendering and recipient companies.

Trade debtors

A trade debtor is recorded when the Company has an unconditional right to receive payment. The invoice is
typically issued as the related performance obligations are satlsﬁed Trade debtors are non-interest-bearing and
are generally on payment terms of up to 30 days.

Trade debtors are recorded initially at fair value and subsequently measured at amortised cost less provision for
expected credit losses. The Company has elected to apply the simplified version of the expected credit loss
model permitted by IFRS 9 in respect of trade debtors, which involves assessing lifetime expected credit losses
on all balances. The Company uses a provision matrix that is baséd on its historical credit loss experience and
number of days past due. Adjustments are made where management's expectations of credit losses change.

Trade debtors are written off once determined to be uncollectable.

Movements in provisions for trade debtors are recognised in the Income Statement within administrative
. expenses.

Amounts owed by Group undertakings :

Amounts owed by Group undertakings are recogmsed initially at fair value and subsequently measured at
amortised cost using the effective :interest rate method less provision for expected credit losses. Allowances for
expected credit losses are made based on the risk of non-payment, taking into account ageing, previous
experience, economic conditions and forward-looking data. Such allowances are measured as either 12-month
expected credit losses or lifetime expected credit losses depending on changes in the credit quality "of the
counterparty.

Movements in provisions for amounts owed by Group undertakings are recognised in the Income Statement
within administrative expenses.

Amounts owed to Group undertakings
Amounts owed ‘to Group undertakings are recognised initially at fair value and subsequently measured at
amortised cost using the effective interest method. Amounts owed to Group undertakings are unsecured, interest
bearing aind ate repayable on demand.

1
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InterContinental Hotels Group Services Company

Notes to the Financial Statements for the year ended 31 December 2021 (continued)

2  Accounting policies (continued)

Dividends -
'Dividend distribution to the Company’s shareholders is recognised .as a liability in the Company’s financial
statements in the period in which the dividends are approved by the Company’s shareholders.

Share capital
Ordinary shares are classified as equlty Equity instruments are measured at the fair value of the cash or other
‘resources received or receivable, net of the direct costs of issuing the equity instruments.

'3  Revenue

Revenue primarily arose from the reimbursement of costs associated with the management of hotels. Revenue
excludes VAT and similar taxes and trade dlscounts

The analysis of the Company's revenue for the year by market is as follows:

2021 2020
v S _ £000 "£ 000
Switzerlapd . - 507 L. 1,075
United States of America ~ ~ 161 106
' 668 1,181

The analysis of the Company's revenue for the year by class of busines:s is as follows:
2021 2020
‘ £ 000 £ 000
Provision of management and administrative services : 161 106
Cost reimbursements : 507 1,075
668 1,181

The Company has recognised the following. assets and liabilities related to contracts with customers

2021 ' 2020

' : £000 £ 000

" Trade debtors . C, - 186 ‘ 86

Amounts owed by Group undertakings ’ 27 . 388

4 Operating profit

Operating profit is stated after charging

2021 2020

‘ £ 000 : £000

Foreign exchange losses . : : .17 ) - 10
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InterContinental Hotels Group Seérvices Company

Notes. to the Financial Statements for the year ended 31 December 2021 (continued)

>

5 Auditors' remuneration

The Company incurred auditors' remuneratlon of £11,000 (2020: £11,000) which has been borne by a fellow
Group undertaking in the current and preceding year. -

6 Employees

The aggregate payroll costs were as follows:

2021 , 2020

. £ 000 . £000

Wages and salaries : 452 935
Social security costs 53 110
Defined contribution pension costs 45 101
' ' 550 1,146

The average monthly number of persons employed by the Company during the‘year was as follows:

2021 2020
- ' No. No.
Administrative support ' : I’ 1
Hotel operations . 2 : . 4
' 3 ‘ 5

7 Dlrectors remuneration

The directors are also directors of other subsxdlary undertakings within the Group and their remuneration,
including share-based payment charges, for the year was paid by other undertakings. The directors did- not
receive any remuneration in relation to the Company as the qualifying services provided to the Company were
incidental to the qualifying services provided to other subsidiary undertakings.

8 Interest receivable and similar income

2021 2020
' ) £ 000 £000
Interest receivable from Group undertakings 8 180

Page 17



InterContinental Hotels Group Services Company

Notes to the Financial Statements for the year ended 31 December 2021 (continued)

9 Tax

" Tax charged in the income statement
2021 2020
£000 £000
Current tax _

.UK corporation tax ' : . 3) ‘ 22
Adjustments in respect of prior periods . 6 124
Total current tax . ' 3 . 146
Foreign tax ‘ o 12 21
Tax charge for the year . ' 15 167

The tax on profit before tax for the year is same as (2020: higher than) the effective standard rate of corporation
tax in the UK of 19% (2020: 19%). .

The differences are reconciled below:

2021 2020

. £000 £ 000

Profit before tax ' ’ 80 228
Corporation tax at effective standard rate . ' 15 oo 43

- Effects of: . '

Adjustments in respect of prior periods . 6. 124
Expenses not deductible for tax purposes (6) -
Tax charge for the year : ' 15 167

In his budget of 2021, the Chancellor of the Exchequer proposed to increase the standard rate of corporation tax
from the current rate of 19%, to 25%, effective from 1 April 2023. The rate increase ‘was substantively enacted
on 24 May 2021. : :

\

There is no provided or ﬁnprovided deferred tax.
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InterContinental Hotels Group Services Company

Notes to the Financial Statements.for the year ended 31 December 2021 (contixiued)

10 Debtors

Due within one year

Trade debtors

Amounts owed by Group undertakings
Other debtors '

Trade debtors are stated after provisions for impairment of £nil (2020: £nil).

11 Creditors: amounts falling due within one year

Trade creditors

Amounts owed to Group undertakings
Current tax .

Other tax and social security

Accrued expenses

12 Dividends

Interim dividend of £218.02 (2020: £Nil) per ordinary share

The directors do not propose a final dividend for the year ended 31 December 2021 (2020: £nil).

13 Share capital
Allotted, called up and fully paid shares

2021
No. £000

2021 2020
£ 000 £000
186 86
9,065 116,873
133 162
9,384 117,121
2021 2020
£ 000 - £000
6 11
2,576 4638
1,711 2,402
18 17
5 1
4316 7,069
2021 2020
£ 000 £000
105,000 -
2020
No. £ 000
481,601

482

Ordinary shares of £1 each "~ 481,601 482
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InterContinental Hotels Group Services Company

Notes to the Financial Statements for the year ended 31 December 2021 (continued)

14 Reserves
Share premium account

- The balance classified as share premium represents the amount of proceeds received for shares in excess of their
nominal value. '

On 15 July 2021, the Company cancelled £81,469,000 of its share premium account and credited it to the profit
and loss account.

15 Parent and ultimate parent undertaking

As at 31 December 2021, InterContinental Hotels Group PLC, a company incorporated and registered in .
England and Wales, was the ultimate parent undertaking and controlling party of the. Company. The registered
address of the ultimate parent undertaking is Broadwater Park, Denham, Buckinghamshire, UB9 SHR.

The largest and smallest group in which the results of the Company are consolidated is - that headed by'
InterContinental Hotels Group PLC, a company incorporated and registered in England and "Wales.
Consolidated financial statements of InterContinental Hotels Group PLC are available from the following
address: ’

Companies House, Crown Way; Cardiff, CF14 3UZ. '

The immediate parent undertaking is IHG Hotels Limited, a company registered in England and Wales. The
registered office of the immediate parent undertaking is Broadwater Park, Denham, Buckinghamshire, UB9
5HR. ‘ :
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