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Thomas Cook Retail Limited

Directors’ report

The directors present their annual report on the affairs of the Company, together with the audited financial
statements This annual report covers the year ended 30 September 2012

Business review and activities

Thomas Cook Retail Limited 15 a wholly owned subsidiary of Thomas Cook Group ple, (‘the Group’) a company
that 1s hsted on the London Stock Exchange

The results for the Company show a pre tax loss of £35,273k (2011 £31,357k) for the year and sales of
£259,471k (2011 £176,259k) The Company has net assets of £197,907k (2011 £225,542k) Net cash inflow
from operating actrvities for 2012 was £35,827k (2011 outflow £446,374k)

Thomas Cook Group plc operates in the UK through a numnber of subsidiary companies the activities of which |
include packaged holidays, airline operations, sales channels including retail & online dynamic packaging /
component travel businesses and scheduled tour operators

Thomas Cook Retail Limuted sells a variety of travel related products on behalf of Thomas Cook and third parties
through all sales channels other than the internet and television It also includes the Flexible Trips and Thomas
Cook Sports brands, which are facilitated by websites and call centres These brands promote the growth of
dynamic and specialist packaged holidays

On 5 November 2010 the Company received a capital contribution of £325,000k from MyTravel UK Limited

On | December 2010 the company sold 1ts travel refated trading activities (excluding the Thomas Cook Sports and
Flexible Trips brands) to Thomas Cook Travel Limited 1n exchange for an interest bearing loan note of £180,000k

On 4 October 2011 the company disposed of its loan note with TCCT Retail limited (formerly Thomas Cook Travel
Limited) to TCCT Holdings UK Limited in exchange for 18,000,102 ordinary £1 shares in TCCT Holdings UK
Limited

Business environment

There are two distinct segments in the UK leisure and travel market direct suppliers and travel intermediaries
Direct supphers are the airhnes, hotels and cruise companies that sell directly to the customer Thomas Cock
operates 1n the travel intermedrary segment, made up of travel agents and tour operators

Growth in international tounism 15 closely correlated to economic growth and has enjoyed strong and sustamned
growth for most of the last three decades Wtule the global economic crisis 1n 2008 and subsequent contraction
n gross domestic product and employment, combined with fuel and currency volatility, have restrained growth 1n
the recent years, the long term outlook for the industry remains atiractive

Strategy and future outlook

The Group operates a multi-channel distribution strategy, selling through its own and thurd-party channels The
Group’s own distribution channels comprise retail stores, online via various Group websites and call centres

In-house distribution gives the Group greater control over the volume and cost of distributing 1ts products and,
over the last three years, the Group has increased in-house distribution of package hohidays from 53% to 61% of
bookings

In most of the Group’s operating segments, retail stores remain a significant distribution channel for mamnstream
package holidays However, over tume, the Group's strategy 1s to ncrease the share of mawnstream package
holidays sold online

At the beginning of the financial year Thomas Cook and The Co-operatives merged their high street networks to
create the UK’s largest high street travel retailer




Thomas Cook Retail Limited

Directors’ report (continued)

Principal risks and uncertainties

The UK group have identified a number of principal risks and uncertainties that could potentially damage the
current business model and future growth opportunities

¢ Downturn in the global economy and in the economies of our source markets leading to a reduction 1n
demand for our products and services

Failure to implement the UK turnaround plan

Environmental risks and regulations

Major health and safety incident

Loss of, or difficulty in replacing, senior talent

For further information on the potential impact of these risks, and the procedures implemented by the Group to
mitigate these nisks, please refer to pages 18-19 of the Group’s annual report

For details on financial nsk management please refer to Note 23

Key performance indicators (“KPI’s”)

The directors of Thomas Cook Group plc manage the Group’s operations on a segmental basis For this reason,
the Company’s directors believe that analysis using key performance indicators for the Company 1s not necessary
or appropriate for an understanding of the development, performance or position of the business of Thomas Cook
Retail Limited The development, performance and position of the UK segment of the Group, which include the

results of the Company, are discussed 1n the financial review on pages 16 to 17 of the Group’s annual report
which does not form part of this report

Dividends

The directors do not recommend the payment of a dividend in respect of the year to 30 September 2012 (2011 —
£N1l)

Directors

The directors, who were n office during the year and up to the date of signing hte financial statements, were
N Arthur (appointed 21 February 2013)

S L Robnson (resigned 11 January 2013)

D M Taylor (appointed 11 January 2013, resigned 21 February 2013)

J Wild (appomted 21 February 2013)

Thomas Cock Group Management Services Limited

Company secretary

S Bradley

Directors’ indemmties

In accordance with its Articles, the Company has granted a qualifying third party indemnity, to the extent
permitted by law, to each Director The Company also maintains Directors’ and Officers’ hability mnsurance
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Directors’ report (continued)
Supplier payment policy

The Group’s policy, which 1s also applied by the Company, 1s to agree terms of payment with suppliers when
determiming the terms of each transaction, ensure that suppliers are made aware of the terms of payment and

abide by the terms of payment Trade creditors of the Company at 30 September 2012 were equivalent to 65
(2011 - 43 days’) purchases, based on the average daily amount invotced by suppliers during the year

Charitable and pohlitical contributions
The Company made no charitable or political donations during the year (2011 —£nif)
Equal opportumties

The Company 1s committed to employment policies, which follow best practice, based on equal opportunities for
all employees, urespective of sex, race, colour, disability or marital status and offers appropriate trainng and
career development for disabled staff 1f members of staff become disabled, the Company continues employment
wherever possible and arranges retraining

Employee involvement

The Company 15 also committed to providing employees with information on matters of concern to them on a
regular basis, so that the views of employees can be taken into account when making decisions that are likely to
affect their interests In the year the Company has held regular briefing meetings, supplemented by a range of
staff magazines to encourage the involvement of employees Surveys are held regularly as a means of measuring
the effectiveness of the ways in which staff are managed

Overseas branches

Thomas Cook Retail Limited operated an overseas branch in the Republic of Ireland 1n Dublin which ceased
trading 1n a prior year, and 1s 1n the process of being closed down

Statement of directors’ responsibilities

The directors are responsible for preparing the Directors’ report and the financial statements in accordance with
applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the
directors have prepared the financial statements in accordance with International Financial Reporting Standards
(IFRSs) as adopted by the European Union Under company law the directors must not approve the financial
statements unless they are satisfied that they give a true and fair view of the state of affairs of the Company and
of the profit or less of the Company for that period In preparing these financial statements, the directors are
required to

select suitable accounting policies and then apply them consistently,
make judgments and accounting estimates that are reasonabie and prudent,

o state whether applicable International Financial Reporting Standards (IFRSs) as adopted by the
European Union have been followed, subject to any matenal departures disclosed and explained n the
financial statements,

*  prepare the financial statements on the going concern basis unless 1t 1s inappropnate to presume that the
Company will continue 1n business

The directors are responsible for keeptng adequate accounting records that are sufficient to show and explain the
Company’s transactions and disclose with reasonable accuracy at any time the financial position of the Company
and enable them to ensure that the financial statements comply with the Companies Act 2006 They are also
responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the prevention
and detection of fraud and other 1rregularities




Thomas Cook Retail Limited

Directors’ report (continued)
Provision of information to auditors

In accordance with Section 418 of the Companies Act 20086, 1n the case of each director in office at the date the
directors’ report 1s approved, the following applies

(a) so far as the director 1s aware, there 1s no relevant aucht information of which the Company’s auditors
are unaware, and

(b) they have taken all the steps that they ought to have taken as a director 1n order to make themselves
aware of any relevant audit information and to estabhish that the Company’s auditors are aware of that
wnformation

Independent auditors

PricewaterhouseCoopers LLP have expressed their willingness to be re-appointed as auditors of the Company A
resolution will be proposed at the next Annual General Meeting to re-appoint PnicewatethouseCoopers LLP as
auditors of the Company

The Directors’ report has been approved and 1s signed on behalf of the board by
Ve

SO N

J wWild N Arthur
27.2.\7 27. 2173

Registered office

The Thomas Cook Business Park
Coningsby Road

Peterborough

Cambridgeshire

PE3 8SB

England




Thomas Cook Retail Limited

Independent auditors’ report to the members of Thomas Cook Retail
Limited

We have audited the financial statements of Thomas Cook Retail Limited for the year ended 30 September 2012
which comprise the Statement of comprehensive income, the Balance sheet, the Statement of changes i equity,
the Cash flow statement and the related notes The financial reporting framework that has been applied 1n their
preparation 1s applicable law and Internationat Financial Reporting Standards (IFRSs) as adopted by the
European Union

Respective responsibilities of directors and auditors

As explained more fully 1n the Statement of directors’ responsibilities set out on page 3, the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and fair
view Our responsibility s to audit and express an opinion on the financial statements 1n accordance with
applicable law and International Standards on Audiing (UK and Ireland) Those standards require us to comply
with the Auditing Practices Board’s Ethucal Standards for Auditors

This report, including the opinions, has been prepared for and only for the Company’s members as a body in
accordance with Chapter 3 of part 16 of the Companies Act 2006 and for no other purpose We do not, in giving
these opimions, accept or assume responsibility for any other purpose or to any other person to whom this report
15 shown or 1into whose hands 1t may come save where expressly agreed by our prior consent in writing

Scope of the audit of the financial statements

An audit involves obtaimng evidence about the amounts and disclosures 1n the financial statements suffictent to
give reasonable assurance that the financial statements are free from matenal musstatement, whether caused by
fraud or error This includes an assessment of whether the accounting policies are appropnate to the Company's
circumstances and have been consistently applied and adequately disclosed, the reasonableness of sigmificant
accounting estimates made by the directors, and the overall presentation of the financial statements In addition,
we read all the financial and non-finarcial information in the annual report and financial statements to 1dentify
matenal inconsistencies with the audited financial statements If we become aware of any apparent matenal
misstatements or inconsistencies we consider the implications for our report

Opinion on financial statements
In our opinion the financial statements

* give atrue and fair view of the state of the Company’s affairs as at 30 September 2012 and of 1ts loss and
cash flows for the year then ended,

* have been properly prepared in accordance with IFRSs as adopted by the European Umon, and
have been prepared n accordance with the requarements of the Compames Act 2006

Opinion on other matter prescribed by the Companies Act 2006
In our opinion the information given 1n the Directors’ Report for the financial year for which the financial
statements are prepared 1s consistent with the financial statements

Matters on which we are required to report by exception
We have nothing to report 1 respect of the following matters where the Compames Act 2006 requires us to report
to you 1f, 1n our opinion
* adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us, or
the financial statements are not 1n agreement with the accounting records and returns, or
certain disclosures of directors’ remuneration specified by law are not made, or
¢ we have not received all the information and explanations we require for our audit

John Ellis (Semior Statutory Audstor)
for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors

London
27 February 2013




Thomas Cook Retail Limited

Statement of comprehensive income
Year ended 30 September 2012

Year ended Year ended
Notes 30 Septenz](l;::; 30 Septer;(l;f;‘
£000 £000
Continuing operations
Revenue 3 259,471 176,259
Cost of sales (252,093) (178,293)
Gross loss 7,378 (2,034)
Operating expense (32,519) (26,844)
Other (losses) / gains (70) 608
Loss from operations (25,211) (28,270)
Analysed between
Loss from operations before exceptional items (7,917 (16,665)
Exceptional items 4 (17,294) (11,605)
Finance mncome 7 18,161 26,230
Finance costs 8 (28,223) (29,317)
Loss before tax 9 (35,273) (31,357)
Tax credit / (charge) 11 4,398 (8,447)
Loss for the year from continuing operations (30,875) (39,804)
Discontinued operations
Profit for the year from discontinued operations 12 i 156.873
(attrtbutable to equity holders of the company) ’
(Loss)/ Profit for the year (30,875) 117,069
Other comprehensive income
Exchange adjustments offset in reserves (38) (57
:}\[:z.lanal gains and tosses on defined benefit pension 31 1,593 11,416
s
Other comprehensive mcome for the year, net of tax 3,240 6,959
Total comprehensive (loss)/income for the year (27,635) 124,028




Thomas Cook Retail Limited
Registered number 00102630

Balance sheet

As at 30 September 2012
30 September 30 September
Notes 2012 2011
£000 £'000
Non-current assets
Property, plant and equipment 13 16,290 18,598
Intangible assets 14 34,122 45,802
Investments 1n subsidiary undertakings 15 227,641 47,741
Deferred tax asset 21 12,786 10,060
290,839 122,201
Current assets
Inventones 16 445 9
Trade and other receivables 17 802,543 828,875
Current ncome tax asset 27 -
Dernvative financial instruments 22 76 68
Cash and cash equivalents 18 - 309
803,091 829,761
Total assets 1,093,930 951,962
Current liabilities
Trade and other payables 20 (622,444) (415,143)
Borrowings 19 (169,284) (191,962)
Revenue received 1n advance (34,592) (44,289)
Cuwrent income tax hability - (112)
Denivative financial instrurnents 22 (78) -
Prowvisions for other hiabilities and charges 24 (20,321) (10,198)
(846,719) (661,704)
Net current assets (43,628) 168,057
Non-cwrrent liahilities
Penstion hality 31 (27,965) (40,240)
Provisions for other habilities and charges 24 (21,339) (24,476)
{49,304) (64,716)
Total habilities (896,023) (726,420)
Net assets 197,907 225,542
Equity attributable to owners of the parent
Share caprtal 25 455,000 455,000
Share premium account 26 50,000 50,000
Retained eamings (307,093) (279,458)
Total equity 197,907 225,542

The notes on pages 12 to 47 form part of these financial statements

The financial statements were approved by the board of directors and approved for 1ssue on 27 February 2013

M

J N Arthur

Signed on behalf of the board




Thomas Cook Retail Limited

Statement of changes in equity
As at 30 September 2012

At 1 October 2010

Issue of shares

Profit for the year

Exchange adjustment offset in reserves

Actuarial gain 1n relation to UK pension
fund deficit

Deferred tax on actuarial gan in relation to
UK pension fund deficit

Total comprehensive income for the year

At 30 September 2011
Loss for the year
Exchange adjustment offset in reserves

Actuanal gain in relation to UK pension
fund deficit

Deferred tax on actuanal gain n relation to
UK pension fund defieit

Total comprehensive income for the year

Balance at 30 September 2012

Issued Share
share premium Retained
capital account earnings Total
£000 £000 £000 £000
130,000 50,000 (403,486) (223,486)
325,000 - - 325,000
- - 117,069 117,069
- - 57) (57)
- - 11,416 11,416
- - (4,400) (4,400)
325,000 - 124,028 449,028
455,000 50,000 (279,458) 225,542
- - (30,875) (30,875)
- - (38) 3%
- - 1,593 1,593
- - 1,685 1,685
- - (27,635) (27,635)
455,000 50,000 (307,093) 197,907

10




Thomas Cook Retail Limited

Cash flow statement
Year ended 30 September 2012

Cash flows from operating activities

Cash generated from / (used by) operations

Net cash generated used in operating activities
Investing activities

Disposal of business

Purchase of subsidiary undertakings

Purchases of intangible assets

Purchases of property, plant and equipment

Net cash outflow from investing activities
Financing activities

Proceeds from 1ssue of ordmary shares

Net cash generated from in financing activities
Net Increase /(decrease) in cash and cash equivalents
Cash and cash equivalents at beginming of year

Cash and cash equivalents at year end

Year ended Year ended
30 September 30 September
Notes 2012 2011
£'000 £°000
27 35,827 (446,374)
35,827 (446,374}
- (78,512)
- {122)
(13,889) (9,823)
(69) (3,181
(13,958) (91,638)
- 325,000
- 325,000
21,869 (213,012)
(191,153} 21,859
18 {169284) (191,153}

1



Thomas Cook Retail Limited

Notes to the financial statements
Year ended 30 September 2012

1 General information

Thomas Cook Retail Limited 1s a lmited liability company incorporated and domicited in England and
Wales under the Compatues Act 2006 The address of its registered office 1s The Thomas Cook Business
Park, Coningsby Road, Peterborough, Cambrnidgeshire, PE3 8SB, England The nature of the Company’s
operations and 1ts principal activities are set out 1n the directors’ report These financial statements are
presented 1n pounds sterling, which 1s the Company’s functional currency because that 1s the currency of
the pnmary economic environment tn which the Company operates The Company 1s a wholly-owned
subsidiary company and 1s mncluded within the audited consolidated financial statements of Thomas Cook
Group plg, a company icorporated in Great Britain, which have been prepared in accordance with
International Financial Reporting Standards as adopted by the European Union and filed with the Registrar
of Companies The Company 1s therefore exempt from the obligation to prepare consolidated financial
statements in accordance with section 400 of the Companies Act 2006

In the current year, the following new or amended standards have been adopted Thewr adoption has not
had a sigmficant impact on the amounts reported or the disclosure and presentation in these financial
statements, but may impact the accounting or the disclosure and presentation for future transactions and
arrangements

IAS 24 Amendment “Related parties” 1s effective for annual reporting periods commencing on or after 1
January 2011 The amendment clarifies the defimition of related parties

IFRIC 14 Amendment “Prepayments of a mimimum funding requirement” 1s effective for annual reporting
periods commencing on or after 1 January 2011 The amendment remedies one of the
consequences of IFRIC 14, whereby an entity under certam circumstances was not
allowed to recognise an asset for the prepayment of a minimum funding requirement

In addition, the Group has adopted the various amendments to International Financial Reporting Standards
and the related Bases for Conclusions and guidance made in the [nternational Accounting Board'’s annual
mmprovement process The relevant IFRSs subject to Annual Improvements 2010 and applicable to the
Group nclude

IFRS 3 Business Combinations

IFRS 7 Financial Instruments Disclosure

IAS 1 Presentation of Financial Statements

IAS 27 Consolidated and Separate Financial Statements
IAS 34 Interim Financial Reporting

New or amended standards and mterpretations 1 i1ssue but not yet effective and not EU endorsed

The following new standards, amendments to standards and interpretations that are expected tc impact the
Group, and therefore the Company, which have not been applied 1n these financial statements, were in
155ue, but are not yet effective and are not EU endorsed

IFRS 9 “Financial Instruments™ 1s effective for annual reporting periods commencing on or
after | January 2015 The standard will eventually replace [AS 39 but currently only
details the requirements for recognition and measurement of financial assets

IFRS 10 “Consolidated financial statements” 1s effective for annual reporting penods
beginning on or after 1 January 2013 This standard builds on existing principles by
identifying the concept of control as the determining factor in whether an entity
should be included within consohdated financial statements

IFRS 11 “Joint arrangements” 1s effective for annual periods beginning on or after 1 January
2013 This standard provides for a more realistic reflection of joint arrangements by
focusing on the rights and obligations of the arrangement, rather than 1ts legal form

IFRS 12 “Dnsclosure of interests in other entities” 1s effective for annual periods beginning on
or after | January 2013 Thus standard includes the disclosure requirements for all

12




Thomas Cook Retail Limited

Notes to the financial statements
Year ended 30 September 2012

1

2

General information (continued)

forms of mterests in other entities, including jount arrangements, associates, special
purpose vehicles and other off balance sheet vehicles

IFRS 13 “Farr value measurement” 1s effective for annual peniods begmnning on or after |
January 2013 Ths standard applies to IFRSs that require or permit fair value
measurements or disclosures and provides a single [FRS framework for measuring fair
value and requires disclosures about fair value measurement

IAS 19

(revised 2011) “Employee benefits” 1s effective for annual periods beginning on or after 1 January
2013 This amendment makes significant changes to the recogmtion and measurement
of defined benefit pension expense and termination benefits, and to the disclosures for
all employee benefits

IAS 27 (revised)  “Separate financial statements™ 1s effective for annual periods beginning on or after |
January 2013 This standard includes the provisions on separate financial statements
that arc left after the control provisions of IAS 27 have been mcluded in the new IFRS
10

IAS 28 (revised) “Investments 1n associates and joint ventures™ 1s effective for annual periods
beginning on or after 1 January 2013 This standard includes the requirements for joint
ventures, as well as asspciates, 1o be equity accounted following the i1ssue of IFRS 11

IAS 32 “Offsetting financial assets and habilities” 1s effective for annual periods beginning
on or after 1 January 2014, and provides clarification on the application of offsetting
rules

Significant accounting policies

Basis of preparation

These financial statements have been prepared m accordance with IFRSs as adopted by the EU and IFRIC
interpretations and with those parts of the Companies Act 2006 applicable to Companies reporting under
IFRS

The accounting policies adopted are consistent with those of the previous financial period except for those
which the Company has adopted 1n the year

The financial statements have been prepared under the historical cost convention except for the
revaluation of certain financial mstruments The principal accounting policies adopted are set out below

The Company 1s reliant on the support of the fellow group undertaking Thomas Cook Group UK Lunited
This support has been formally provided and accordingly the directors of Thomas Cook Retail Limited
have prepared these financial statements on a going concern basis

Subsidiary undertakings
Investments in subsidiary undertakings are accounted for at cost less provision for impairment
Impairment reviews are performed when there has been an indication of potential impairment

Property, plant and equipment
Property and equipment 1s stated at historical cost, net of accumulated depreciation and any provision for
impairment

Where costs are incurred as part of the start-up or commissioning of an item of property, plant or
equipment, and that 1tem 15 avarlable for use but incapable of operating 1n the manner mmiended by
management without such a start-up or commissioning period, then such costs are included within the
cost of the tem  Costs that are not directly attributable to bringing an asset to the location and condition
necessary for it to be capable of operating 1n the manner intended by management are charged to the
Statement of comprehensive income as incurred

13




Thomas Cook Retail Limited

Notes to the financial statements
Year ended 30 September 2012

2 Signmificant accounting policies (contimued)

Property, plant and equipment (continued)

Depreciation on property and equipment, other than freehold land, upon which no depreciation 1s
provided, 1s calculated on a straight line basis and aims to write down their cost to their estimated residual
value over their expected useful lives as follows

Freehold buildings 50 years
Furniture, fittings and equipment 3 — 5 years

The residual values and useful econormc lives are reviewed, and adjusted 1f appropriate, at each balance
sheet date

The gan or loss on disposal of property, plant and equipment 1s calculated as the difference between the
proceeds received and the net book value of the asset on disposal, and 1s recognised on the date of
disposal in operating profit

Inventories

Inventories are stated at the lower of cost and net realisable value Cost represents purchase price
calculated on a first-in, first-out basis Net realisable value represents the estimated selling price less all
costs to be incurred 1n marketing, selling and distribution  Provision for impairment 1s made, where
necessary, for slow moving, obsolete and defective stock

Revenue recognition and associated costs

Revenue represents the aggrepate amount of travel agency commissions recervable and other services
supplied to customers in the ordinary course of business Revenue and direct expenses relating to
inclusive tours arranged by the Company’s leisure travel providers, travel agency commission, insurance
and other incentives, are recognised on holiday departure Other revenue and associated expenses are
recogmsed as earned or incurred

Statement of comprehensive income presentation and exceptional items
Profit or loss from operations includes the results from operating activities of the Company, before its
share of the results of associates and joint ventures

The Company separately discloses in the income statement exceptional items, amortisation of business
combination intangibles, and IAS 39 fair value re-measurement

Exceptional items, namely items that are material erther because of their size or their nature, and which
are non-recwrring, are presented within their relevant income statement category, but highhighted through
separate disclosure The separate reporting of exceptional items helps provide a full understanding of the
Company’s underlying performance

ltems which are included within the exceptonal category include

profits/(losses} on disposal of assets or businesses and costs of acquisitions,
e  costs of integration of significant acquisitions and other major restructuring programmes,
o sigmficant goodwill or other asset impairments,
* material write-down of assets/reassessment of accruals, reflecting a more cautious evaluation
in the Light of current trading and economic conditions (excluding errors or prior year items),
e  other individually materal items that are unusual because of their size, nature or ncidence

IAS 39 fair value re-measurement includes movements 1n forward pomnts related to foreign exchange
forward contracts and tune value of options in cash flow hedging relationships Both items are subject to
market fluctuations and unwind when the options or forward contracts mature and therefore are not
considered to be part of the Group’s underlying performance

4




Thomas Cook Retail Limited

Notes to the financial statements
Year ended 30 September 2012

2 Significant accounting policies {continued)

Intangible assets

Goodwill ansing on the acquisition of the assets and trade of a business represents any excess of the far
value of the constderation given over the fair value of the 1dentifiable net assets or habihties acquired
Goodwill 1s recorded at cost less accumulated inpairment losses, and 1s reviewed for impairment at least
annvally Any wnpairment 1s recogmised immediately in the Company’s Statement of comprehensive
income and 15 not subsequently reversed For the purposes of assessing impatrment, assets are grouped at
the lowest levels for which there are separately 1dentifiable cash flows (cash-generating units) The
allocation of goodwill 1s made to those cash-generating units that are expected to benefit from the
business combination n which the goodwill arose

Intangible assets other than goodwill are carried at cost less accumulated amortisation and are tested for
impairment when there 1s an indicatron that the carrying value may not be recoverable The recoverable
amount 15 the higher of an asset’s fair value less costs to sell and value n use

Amortisation 1s charged over the assets useful life as follows
Computer software 3 — 10 years

Other acquired intangible assets are assessed separately and useful lives are established according to the
particular circumstances

The gain or loss on disposal of computer software 1s calculated as the difference between the proceeds
recerved and the net book value of the asset on disposal, and 1s recognised on the date of disposal 1n
operating profit

Tax

Tax represents the sum of tax currently payable and deferred tax  Tax 15 recogmised in the Statement of
comprehensive imcome unless it relates to an item recogmised directly i equity, m which case the
associated tax 1s also recognised directly in equity

Tax currently payable 1s provided on taxable profits based on the tax rates and laws that have been
enacted or substantively enacted at the balance sheet date Provision 1s made for deferred tax so as to
recognise all temporary differences which have originated but not reversed at the balance sheet date that
result 1n an obligation to pay more tax, or a right to pay less tax, in the future, except as set out below
Ths 1s calculated on a non-discounted basis by reference to the average tax rates that are expected to
apply 1n the relevant jurisdictions and for the periods in which the temporary differences are expected to
reverse

Deferred tax assets are assessed at each balance sheet date and are only recognised to the extent that their
recovery against future taxable profits 1s probable

Deferred income tax assets and habilities are offset where there 1s a legally enforceable night to offset
current tax assets agawnst current tax liabilities and when the deferred income taxes relate to the same
fiscal authority

Pensions
Pension costs charged against profits in respect of the Company’s defined contribution scheme represent
the amount of the contributions payable to the schemes 1n respect of the accounting period

The Company also operates a defined benefit scheme The pension liability recogmsed on the balance n
respect of this scheme represents the difference between the present value of the Company’s obligations
(calculated using the projected unit credit method) under the scheme and the fair value of the scheme’s
agsets Actuartal gains or losses are recognised mn the period i which they arise within other
comprehensive income Other movements n the pension habihty are recognised i the Statement of

15




Thomas Cook Retail Limited

Notes to the financial statements
Year ended 30 September 2012

2

Significant accounting policies (continued)

comprehensive ncome  Past service costs are recognised immediately i the Statement of comprehensive
mncome

Foreign currency

Transactions in currencies other than the functional currency of the Company are translated at the
exchange rate at the date of the transaction Foreign currency monetary assets and habilities held at the
year end are translated at year end exchange rates The resulting exchange gain or loss 1s recognised m
the Statement of comprehensive income

Leases
Operating lease rentals are charged to the Statement of comprehensive income on a straight-line basis
over the lease term

Share-based payments

The Company has applied the requirements of IFRS 2 Share-based payments In accordance with the
transttional provisions, IFRS 2 has been applied to all grants of equity mstruments after 7 November 2002
that were unvested as of 1 November 2004

Thomas Cook Group plc 1ssues share options to certain employees of the Company as part of their total
remuneration The far values of the share options are calculated at the date of grant, using the Black-
Scholes option pricing model These fair values are charged to the Statement of comprehensive income
on a straight-line basis over the expected vesting period of the options This amount has been charged to
the Company by Thomas Cook Group plc

Financial instruments

Financial assets and habilities are recogmised when the Company becomes a party to the contractual
provisions of the instrument Financial assets are derecogmised when the Company transfers the financial
asset or when the contractual rights expire  Financial habilities are derecognised when the obligation 1s
discharged, cancelled or expires  The measurement of particular financiat assets or habihties 1s set out
below

Derivative financial instruments

Denvatives are recognised at their fair value When a denivative does not qualify for hedge accounting as
a cash flow hedge, changes n fair value are recognised immediately in the Statement of comprehensive
income When a derivative quahifies for hedge accounting as a cash flow hedge, changes in the fair value
that are deemed to be an effective hedge are recognised directly in the hedging reserve Any meffective
portion of the change n fair value 15 recogmised immediately 1n the Statement of comprehensive income

The Company does not designate any of 1ts dervative financial instruments as cash flow hedges and
hence takes all changes 1n fair value through the Statement of comprehensive income

Non derivative financial imstruments
The treatment of non derivative financial mstruments 1s set out below

Trade receivables

Trade and other receivables are recognised mitially at fair value and subsequently measured at amortised
cost using the effective interest rate method, less provision for impairment A provision for impairment of
trade recetvables 1s established when there 1s objective evidence that the Company will not be able to
collect all amounts due according to the original terms of the receivables Signuficant financial difficulties
of the debtor, probability that the debtor will enter bankruptcy or financial reorganisation, and default or
delinquency in payments (more than 30 days overdue) are constdered indicators that the trade recevable
1s impaired The amount of the provision 1s the difference between the asset’s carrying amount and the
present value of estimated future cash flows, discounted at the original effective interest rate The
carrying amount of the asset 1s reduced through the use of an allowance account, and the amount of the
loss 15 recognised 1n the Statement of comprehensive income within “selling and marketing costs® When
a trade recetvable 15 uncollectible, 1t 1s written off agamst the allowance account for trade receivables
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2

Significant accounting policies (continued)

Subsequent recoveries of amounts previously wnitten off are credited against ‘operating costs’ in the
Statement of comprehensive income

Trade payables
Trade payables are recognised imtially at fair value and subsequently measured at amortised cost using the
effective interest rate method

Borrowings
Interest bearing borrowings are mitially recognised at their fair value net of any directly attributable
transaction costs They are subsequently recorded at amortised cost using the effective mterest method

Cash and cash equivalents

In the cash flow statement, cash and cash equivalents includes cash in hand, deposits held at call with
banks, other short-term highly liquid investments with original maturities of three months or less and bank
overdrafts In the balance sheet, bank overdrafts are shown within borrowings n current habilities

Provisions

Provisions are recognised when the Company has a present obligation (legal or constructive) as a result of
a past event, 1t 1s probable that an outflow of resources will be required to settle the obligation and a
reliable estimate can be made of the amount of the obligation The amount recognised as a provision 1s the
best estimate of the expenditure required to settle the present oblhigation at the balance sheet date

If the effect 1s material, provisions are determined by discounting the expected future cash flows at a pre-
tax rate that reflects current market assessments of the time value of money and, where appropnate, the
risks specific to the liabihty A provision for restructuring 1s recognised when the Company has approved
a detailed and formal restructuring plan, and the restructuring has either commenced or has been
announced to those affected by 1t Future operating costs are not provided for In accordance with the
Company’s published environmental policy and applicable legal requirements, a proviston for site
restoration i respect of contaminated land 1s recognised when the land 1s contamnated

A proviston for onerous contracts 1s recogmsed when the expected benefits to be derived by the Company
from a contract are lower than the unavoidable cost of meeting its obligations under the contract

Share capital
Ordinary shares are classified as equity

Incremental costs directly attributable to the 1ssue of new ordinary shares or options are shown 1n equity as
a deduction, net of tax, from the proceeds

Critical judgments in applying the Company’s accounting policies

In the process of applying the Company’s accounting policies, descnbed above, management has made the
following judgments that have the most sigmficant effect on the amounts recogmsed 1n the financial
statements

Residual values of tangible fixed assets
Judgments have been made 1n respect of the residual values of property, plant and equipment
Those judgments determuine the amount of depreciation charged in the income statement

Recoverable amounts of goodwill and investments

Judgments have been made 1n respect of the amounts of future operating cash flows to be generated
by certain of the Company’s businesses in order to assess whether there has been any impairment
of the amounts included 1n the balance sheet for goodwill and investments in relation to those
businesses
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2 Sigmficant accounting policies (continued)
Cnitical judgments 1n applying the Company’s accounting policies (continued)

Deferred consideration

In 2010, the Company acquired Think W3 Limited which owns the Essential Travel business The
deferred consideration associated with this acquisition 15 dependent on the acquired busimess
achieving pre-set criteria  Judgments have been made 1n respect of the earn-out and milestone
consideratton which forms part of the deferred constderation balance

Closure provisions

Judgments have been made n respect of the length of time 1t will take to dispose of the Company’s
nterest in leaseheld properties 1n respect of stores which have ceased trading i order to calculate
the provision required on the closure of the stores

Dilapidations provisions
Judgments have been made 1n respect of the amounts of future dilapidations claims 1n order to
assess the increase or decrease required to the existing provision

Key sources of estimation uncertainty

The key assumptions concermng the future and other key sources of estimation uncertainty at the balance
sheet date that have a sigmificant risk of causing a material adjustment to the carrying amounts of assets
and habihties within the next financial year are discussed below

Tax
Tax assets and liabilities represent management’s estimate of tax that will be payable or
recoverable 1n the future and may be dependent on estimates of future profitability

In addition, estimates have been made 1n respect of the probable future utilisation of tax losses and
deferred tax assets have been recognised The recoverability of these assets 1s dependent on the
agreement of the losses with the relevant authorities and the estimates of future profitabihity

Derivative financial instruments

Judgment 1s required 1n determinmg the fair value of derivative financial instruments at each
balance sheet date Where appropriate external valuations from financial 1nstitutions and nternal
valuations from the Thomas Cook Group treasury team are undertaken to support the carrying
value of such items

Provisions

Judgment and estimation 1s required m determining onerous lease provistons Details of provistons
made and the basis on which the provision has been calculated are disclosed in note 24 of these
financial statements
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3

Revenue

An analysis of the Company’s revenue 1s as follows

Sales of leisure travel services

Exceptional items

Property, redundancy and other costs incurred in business
integrations and reorganisations

Disposal of property, plant and eguipment
2012 Olympics

Retail shop closures

Contract exiting costs

Bad debt expenses

Acquisition costs

Net gain on pension plan curtailment (note 31)

Balance sheet review

The marketing and licencing costs were sunk costs in relation to agreements to sell ticket and

2012 201t
£7000 £°000
259,471 176,259
2012 2011
£000 £°000

- (4,130)

- (1,000)
(17,294) -
- (6,546)

- (1,000)

- (579)

- (3,800)

- 11,600

- (6,150)
(17,294) (11,605)

accommodation packages for the 2012 Olympics and Paralympic games, which management consider to
have become onerous during the year The sale of packages themselves generated a trading profit of
£9,557k, which has been included within other separately disclosed 1tems, with an overall net loss of

£17,294k recognised

In the prior year the £6,150k above relates to balance sheet reviews which were carried out following

management changes in the UK busmess The balance sheet reviews recognised areas where

recoverability of the carrying value of assets was no longer considered achievable or where recogmition of

additional liabilities was considered appropriate

Other (losses) / gans — net

{Losses)y/Gains in the fair value of foreign exchange forward

contracts

2012

£7000

(70)

2011

£000

608
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6 Operating expense

Administrative expenses

Loss on disposal of property, plant and equipment
Loss on disposal of Intangibles

Impairment of non current assets

Management charge receivable from Group companies
Operating leases

Other income

7 Finance income

Bank interest receivable
Pension investments interest imcome

Interest receivable from group companies

8 Finance costs

Interest payable on bank borrowings
Pension hiability interest cost
Interest payable to group companies

2012 2011
£000 £000
(171.923) (136,579)
(1,090) (1,046)
(6,060) .
(100) (10,165)
151,964 129,544
(6,141) (9,945)
831 1,347
(32,519) (26,844)
2012 2011
£000 £000

- 805

18,161 18,422

- 7,003

18,161 26,230
2012 2011
£2000 £:000
(6,291} (7,645)
(19,061) (18,979)
(2,871) (2,693)
(28,223) (29,317)
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9

10

Loss before tax

Loss before tax has been arrived at after charging/(erediting)

Net foreign exchange gans

Depreciation of property, plant and equipment — owned assets
Amortisation of mtangible fixed assets

Impairment of non current assets

Operating lease rentals payable — plant and machmery

Exceptional operating items including loss on disposal of
property, plant and equipment (see note 4)

Staff costs (see note 10)
Auditors’ remuneration for audit services (see below)

2012
£°000

2,543
19,519
100
6,141
17,294

28,055
22

2011
£°000

(465)
5,000
16,420
10,165
9,945
11,605

43,187
20

Auditors’ remuneratton 1s paid for centrally and recharged to the Company Amounts payable to
PricewaterhouseCoopers LLP and their associates by the Company in respect of non-audit services are

disclosed 1n the financial statements of Thomas Cook Group plc

Staff costs

The average monthly number of employees (including executive directors) was

Retail staff

Their aggregate remuneration comprised
Wages and salaries

Social secunity costs

Pension service costs (see note 31)

Other pensicn costs

2012 2011
Number Number
530 646
£7000 £°000
Restated

21,346 35,120
3,312 3,523
675 3,949
2,722 595
28,055 43,187

During the prior year the curtailment gain on the pension fund totalling £25,800k was incorrectly
disclosed as a credit to Wages and Salaries This has been amended 1n the disclosure note above There 1s

no impact to the profit in either 2012 or 2011
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11 Tax (credit) / charge
Current tax

UK corporation tax charge for the year
UK corporation tax adyustment n respect of prior years

Total current tax

Deferred tax
Deferred tax adjustment in respect of current year

Deferred tax adjustment in respect of prior years

Total deferred tax

Total tax (credit)/ charge

2012 2011
£000 £°000
13 1,131

13 1,131
@Al 6,221
- 1,095
(4411) 7,316
(4,398) 8,447

Corporation tax 1s calculated at 25% (2011 27%) of the estimated assessable loss for the year This 1s the
weighted average tax rate applicable for the period following a reduction m the standard rate of UK

Corporation tax from 26% to 24% effective 1* April 2012

The tax credit for the year can be reconciled to the loss per the income statement as follows

Loss before tax

Loss before tax multiphed by the current tax rate
of 25% (2011 27%)

Tax effect of

Expenses that are not deductible for tax purposes
Group relief received for nil consideration
Adjustments 1n respect of prior years

Deferred tax no longer recognised

Depreciation not in deferred tax

Loss on disposal of non-quahfying assets
Deferred tax not previously recogmsed

Current year deferred tax not recognised

Income not taxable

Deferred tax effect of change in tax rate

Tax (credit) / charge for the year

2012 2011
£°000 £°000
(35,273) (32,529)
(8,813) (8,783)
525 2,989
4,863 -

13 2,226
4,177) 674
(398) 76
365 56
3,405 11,728
(176) (519)
(4,398) 8,447
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11

12

Tax (credit) / charge (continued)

The Finance (No 2) Act 2010 mcluded legislation to reduce the main rate of UK Corporation Tax from
28% to 27% from Ist Apnd 2011 This was amended by Finance Act 2011 which reduced the rate to 26%
with effect from Ist April 2011 Finance Act 2011 also inctuded legislation to reduce the main rate of
Corporation Tax to 25% with eftect from Ist April 2012, this was amended by Finance Act 2012 which
reduced the rate to 24% with effect from 1st April 2012 Finance Act 2012 also included legislation to
reduce the main rate of Corporation Tax to 23% with effect from 1st April 2013 The effect of these
changes has been to reduce the deferred tax asset by £1 1m as at 30th September 2012 (£801,000 as at
30th September 2011)

A further reduction in the mamn rate of Corporation Tax in the UK by 2% to 21% by Ist April 2014 has
also been proposed and 1s expected to be enacted separately The change has not been substantially
enacted at the balance sheet date and therefore 1s not recognmised 1n these financial statements The overall
effect of the proposed change 1f applied to the deferred tax balance at the balance sheet date, would be to
reduce the deferred tax asset by approximately £1 Im

Group relief 1s surrendered / received for nil consideration

Discontinued operations

On 1 December 2010 the Company sold its high street travel agency and foreign exchange business to
Thomas Cook Travel Lunited, another group company, in exchange for interest bearing loan notes with a
value of £180 million

During the year the following cash flows were generated by the business before s disposal

2011

£000
Operating cash flows (54,592)
Investing cash flows (1,837)
Financing cash flows -
Total cash flows (56,429)
Analysis of the result of the discontinued operations 1s as follows

2011

£000
Revenue 40,823
Expenses (52,490)
Gain on disposal 168,751
Profit before tax of discontinued operations 157,084
Tax (211)
Profit after tax on discontinued operations 156,873

————
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13 Property, plant and equipment

Cost or valuation

At 31 October 2010

Additions

Disposal of business

Reclassifications to intangible assets (note 14)
Drsposals

At 30 September 2011

Additions

Reclassifications to intangible assets (note 14)
Disposals

At 30 September 2012

Accumulated depreciation and impairment
At 31 October 2010

Charge for the year

Drsposal of business

Disposals

At 30 September 2011

Charge for the year

Disposals

At 30 September 2012

Carrying amount
At 30 September 2012

At 30 September 2011

Furniture,

Land and fittings and
buildings equipment Total
£000 £'000 £°000
17,984 201,156 219,140
2] 3,160 3,181
(3,190) (102,524) (105,714)
- (902) (902)
- (1,028) (1,028)
14,815 99,862 114,677
10 69 79
- ©) &)
- (8,255) (8,255)
14,825 91,667 106,492
5,805 161,918 167,723
304 4,696 5,000
(2,679) (73,484) (76,163)
- (481) (481)
3,430 92,649 96,079
25 2518 2,543
- (8,420) (8,420)
3,455 86,747 90,202
11,370 4,920 16,290
11,385 7,213 18,598
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14 Intangible assets

Computer Other
Goodwill Software Intangible Total
£000 £°000 £7000 £°000

Cost
At 31 October 2010 82,666 124,656 12,929 220,251
Additions - 9,823 - 9,823
Reclassifications - 902 - 902
Disposal of business (82,666) (1,890) - (84,556)
At 30 September 2011 - 133,491 12,929 146,420
Additions - 13,889 - 13,889
Reclassifications - 9 - 9
Disposal - (15,860) - (15,860)
At 30 September 2012 - 131,529 12,929 144,458
Accumulated amortisation
and impairment
At 31 October 2010 115 84,369 148 84,632
Amortisation charge - 11,213 5,207 16,420
Impairments - 498 - 498
Disposal of business (115) (817) - (932)
At 30 September 2011 - 95,263 5,355 100,613
Amortisation charge - 11,991 7,528 19,519
Impairments - - - -
Disposal - {9,801) - (9,801)
At 30 September 2012 - 97,453 12,883 110,336
Carrying amount
At 30 September 2012 - 34,076 46 34122
At 30 September 2011 - 38,228 7,574 45,802

Amortisation of £19,519k (2011 - £16,420k) has been included within operating expenses

In accordance with accounting standards, the Group annually tests the carrying value of goodwill for
imparment At 30 September 2011, the review was undertaken on a value 1n use basis, assessing whether
the carrying value of goodwill was supported by the net present value of future cash flows derived from
those assets, using cash flow projections discounted at pre-tax rate of 9 29%, reflecting specific risks
relating to the relevant cash-generating umit No inpairment review has been underiaken 1n 2012 as the
goodwill was disposed of in the prior year

The key assumptions used in the value in use calculations are those regarding the discount rates, revenue
and cost growth rates and the level of capital expenditure required during the year The Group prepares
cash flow forecasts derived from the most recently approved annual budgets and three year plans of the
relevant businesses The cash flow forecasts reflect the risk associated with each asset Cash flow forecasts
for years beyond the three year plan period are extrapolated based on estimated growth rates which do not
exceed the average long-term growth rates for the relevant markets
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Intangible assets (continued)

There were no impairment losses recogmsed on goodwill during the year (2011 mil) and no reasonable
change to the assumptions would lead to a material impatrment

Other intangible assets comprise payments made to secure the marketing rights and use of the Olympics
logo n relation to Thomas Cook Retail Linited’s official capacity as the provider of short breaks to the

London Olympics m 2012

15 Investments 1n subsidiary undertakings

£'000
Cost and carrying value
At 1 October 2010 57,784
Additions 122
Impairment charge (10,165)
At 30 September 2011 47,741
Additions 180,000
Impairment charge (100)
At 30 September 2012 227,641

During the prior year, the investment in Thomas Cook Investments (3) Limited was impaired due to the
detertoration of the economic chimate, this has resulted n an impatrment recognised n the Statement of

comprehensive income of £10,165k

2012 2011
Investments in subsidiary undertakings Principal activities £000 £000
Cost
Going Places Limited Dormant 29 29
Late Escapes Lintited Dormant 503 503
W McCalla & Company Limited Dormant - 100
(registered i Northern Ireland)
Winston Rees (World Travel) Limited Dormant 117 117
Holwdayhine Limited Dormant 2 2
Retail Travel Lirmited Dormant 20,000 20,000
Thomas Cook Investments (3) Limited Intermediate holding 11,754 11,754
company
TCCT Holdings UK Limited Holding Company 180,000 -
Anrtrack Services Limited Travel related 592 592
Think W3 Limited Intermediate holding 14,644 14,644
company
Total 227,641 47,741

The above companies are wholly owned subsidiary undertakings (100% ownership of ordinary shares) and
unless otherwise stated are registered n England and Wales The directors believe that the carrying value

of the investments 1s supported by their underlying net assets
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16 Inventories

2012 2011
£°000 £'000
Goods held for resale 445 9

The cost of stock recognised as expense and included 1n cost of sales amounted to £n1l (2011 £ nil)

17 Trade and other recervables

2012 2011
£°000 £°000

Current assets
Trade receivables 22,799 20,628
Less provision for impairment of trade receivables (887) (969)
Trade receivables — net 21,912 19,659
Deposits and prepayments 57,032 67,403
Other receivables 5,262 2,699
Accrued income 1,388 1,899
Loan note and associated interest recetvable from - 185,771

Group

Amounts due from Group undertakings 711,966 519,245
Amounts due from subsidiary undertakings 4,983 32,199
802,543 828,875

The average credit period taken on sales of goods 1s 31 days (2011 — 33 days) Anallowance has been
made for estimated irrecoverable amounts from the sale of goods of £887k (2011 £969k) This allowance
has been determined by reference to past default experience

Bank balances and cash comprise cash held by the Company and short-term bank deposits with an original
maturity of three months or less The carrying amount of these assets approximates their fair value

Credit risk

The Company’s principal financial assets are trade and other receivables, and amounts due from other
Group undertakings

The Company’s credit risk 1s primarily attributable to these trade receivables The amounts presented n
the balance sheet are net of allowances for doubtful recervables An atlowance for impairment 1s made
where there 1s an dentified loss event which, based on previous experience, 1s evidence of a reduction in
the recoverability of the cash flows

The Company has no significant concentration of credit ik, with exposure spread over a large number of
counterparties and customers
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17 Trade and other receivables (continued)

18

2012 2011
£°000 £7000

Movement in allowances for doubtful trade receivables
At beginning of year {969) (746)
Additional provision - (282)
Receivables written off 82 59
At end of year (887) (969)

The other classes within trade and other receivables do not contamn mmpaired assets

At the year end, trade and other receivables of £4,833k (2011 £13,674k) were past due but not impaired
The analysis of the age of these financal assets 1s set out below

2012 2011
£000 £000
Ageing analysis of overdue trade and other receivables
Less than 1 month overdue 1,240 2.446
Between 1 and 3 months overdue 2,359 7,781
Between 3 and 12 months overdue 1,234 3,447
More than 12 months overdue - -
4,833 13,674

Trade and other receivables are not subject to restrictions on title and no collateral is held as securtty The
Directors consider that the carrying amounts of trade and other receivables 15 a reasonable approximation
of therr fair values

Cash and cash equivalents

2012 2011

£000 £000

Cash at bank and in hand - 809
- 809

For the purpose of the cash flow statement, cash and cash equivalents compnse deposits with banks, bank
and cash balances, liquid investments, net of bank overdrafis Bank overdrafts are included in financial
liabilities 1n current habilities (see note 19) The carrying amount of these assets approximates their fair
value
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18 Cash and cash equvalents (continued)

Cash flow statement - cash and cash equivalents
Cash at bank and 1n hand
Bank overdrafts due on demand and unsecured

19 Borrowings

Current

Bank overdrafts due on demand and unsecured

All borrowings are repayable on demand and denominated in Sterhng.

2012 2011
£2000 £000

- 809
(169,284) (191,962)
(169,284) (191,153)
2012 2011
£000 £000
(169,284) (191,962)

As at 30 September 2012, the Group had undrawn commutted debt facilines of £793m (2011 £781m)

and undrawn commutted debt facilities plus cash available to repay revolving credit facility of £980 8m

(2011 £781 4m) Whlst these facilities have certan financial covenants they are not expected to prevent

full utihsation of the facihities if required The Group has complied with 1ts covenants throughout the
\

year

20 Trade and other payables

Current habilities

Trade payables

Social secunty and other taxes

Accruals

Other payables

Amounts due to Group undertakings
Amounts due to subsidiary undertakings

2012 2011
£000 £°000
(44,521) (22,262)

(8,240) (7,197)
(32,999) (35,074)
(3,323) (5,760)
(451,801) (263,183)
(81,560) (81,667)
(622,444) (415,143)

Trade creditors and accruals principally comprise amounts outstanding for trade purchases and ongoing

costs The average credit period taken for trade purchases 1s 65 days (2011 - 43 days)

The directors consider that the carrying amount of trade payables approximates to their fair value
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20 Trade and other payables (continued)

The amounts owed to the Group and subsidiary undertakings are unsecured, payable on demand

2012 2011
£000 £000
Maturity analysis of trade and other payables
Less than 3 months (621,660) (411,343)
Between 3 and 12 months (784) (3,800}
(622,444) (415,143)

21 Deferred tax

Deferred income tax assets and liabilities are offset where there 1s a legally enforceable right to offset
current tax assets agamst current tax liabihities and when the deferred income taxes relate to the same
fiscal authority The offset amounts are as follows

2012 2011

£'000 £°000

Deferred tax assets 12,786 10,077

Deferred tax lrabilities - X))

Deferred tax assets (net) 12,786 10,060
The gross movement on the deferred mcome tax account 1s as follows

2012 2011

£°000 £000

Begimning of year 10,060 75,670

Income statement credit 4,411 (7,527)

Charged direct to equity (1,685) (4,400)

Disposal of business - (53,683)

End of year 12,786 10,060

Movements on the deferred taxatton assets and liabilities, without taking into consideration the offsetting
of balances within the same tax jurisdiction, are as follows
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21 Deferred tax (continued)

Deferred tax habilities

Other Total
£°000 £°000
At 31 October 2010 - -
Current year tax credit to the income statement (17 (17
Balance at 30 September 2011 (7 (17)
Current year tax credit to the income statement 17 17
Balance at 30 September 2012 - -
Deferred tax assets Tax  Accelerated Retirement
losses tax benefit
depreciation  obligations Other Total
£2000 £000 £000 £:000 £°000
At | October 2010 53,683 - 19,830 2,157 75,670
Current year tax charge to the )
income statement ) (,370) (2,140 (7510
Charged directly to equity - - (4,400) - (4,400)
Disposal of busmness (53,683) - - - (53,683)
At 30 September 2011 - - 10,060 17 10,077
Current year tax credit / (charge)
to the income statement 3,843 2,510 1,942) an 4,394
Charged directly to equity - - (1,685) - (1,685)
Balance at 30 September 2012 3,843 2,510 6,433 - 12,786

At the balance sheet date, the Company had unused tax losses of £16 7 millhion (2011 £36 9 million) and
other short term timing differences of £188 2 million (2011 £159 5 million) available for offset against
future profits No deferred tax has been recogmised in respect of unused tax loses of £n1l mithon (2011
£36 9 milhion) and short term timing differences of £149 3 mullion (2011 £119 2 million) due to the

unpredictability of future profits

Deferred tax assets have only been recognised where there 1s sufficient probability that there will be futare
taxable profits against which the assets will be recovered
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Derivative financial instruments

Carrying values of financial assets and habilittes

The carrymg values of the Company’s financial assets and habilities as at 30 September 2012 and 30
September 2011 are as set out below

At 30 September 2012
Non-current asset investments

Trade and other receivables
Cash and cash equivalents
Trade and other payables
Borrowings

Derivative financial instruments

At 30 September 2011
Non-current asset investments

Trade and other receivables
Cash and cash equivalents
Trade and other payables
Borrowings

Derivative financial instruments

The fair values of denvative instruments as at 30 September 2012

At 1 October 2010

Movement in fair value during the vear

At 1 October 2011

Movement in fair value during the year

At 30 September 2012

Derivative
instruments in Financial
designated liabilities at
Held for hedging Loan and Available-  amortised
trading relationships  receivables for-sale cost
£000 £000 £000 £'000 £000
- - 227,641 - -
- - 802,543 - -
- - - - (622,444)
- - - - (169,284)
- 2) - - -
- (2) 1,030,184 - (791,728)
Derwvative
instruments 1n Financizl
designated habihties at
Held for hedging Loan & Available- amortised
trading relationships receivables for-sale cost
£°000 £'000 £°000 £000 £000
- - 47,741 - -
- - 828,875 - -
- - 809 - -
- - - - (415,143)
- - - - (191,962)
- 68 - - -
- 68 877,425 - (607,105)
Currency
contracts
£°000
(540)
608
68
(70)
(2)
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23

Denvative financial instruments (continued)

2012 2011

£°000 £7000

Current assets 76 68
Current liabilities (78) -
(2) 68

Famr value hierarchy

The fair value of the Company’s financial instruments are disclosed in hierarchy levels depending on the
valuation method applhied The different methods are defined as follows

Level 1 valued using unadjusted quoted prices 1n active markets for 1dentical financial mstruments
Level 2 valued using techniques based on information that can be obtained from observable market data
Level 3 valued using techniques incorporating information other than observable market data as at least
one 1nput to the valuation cannot be based on observable market data

The fair value of the Company’s financial assets and liabilities at 30 September 2012 are set out below

Level 1 Level 2 Level 3 Total
£000 £000 £000 £000
Financial assets
Currency contracts - 76 - 76
Financial habilities
Currency contracts - (78) - (78)
At 30 September 2012 - (2) - (2)

The Company uses derivative instruments to hedge aganst significant future transactions and cash flows
denominated 1n foreign currencies The Company enters to a vartety of foreign currency forward
contracts and options mn the management of its exchange rate exposures Notional mnternal contracts are
entered nto with Thomas Cook Group Treasury Limited These mternal contracts do not qualify as cash
flow hedges and hence any gain/loss on the fair value of these contracts 1s immediately recognised n the
mncome statement

Currency hedges are entered into between 12 to 24 months in advance of a tourist season and denominated
n the underlying exposure currencies

The Company undertakes hedging transacttons to mitigate the nisk of unfavourable changes n the prices

The fair values of the Company’s derivative financial instruments set out above have been determined by
reference to prices available from the markets in which the mstruments are traded

Financial risk

The Company 1s subject to risks related to changes in exchange rates, counterparty credit and hquidity
within the framework of 1ts business operations

Currency risk
The Company has activities m a large number of countries and s therefore subject to the risk of exchange

rate fluctuaitons Currency nisks anse in connection with the sourcing of services from destinations outside
the source market
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The Company requires subsidiaries to 1dentify and appropriately hedge all trading exposures 1in hine with

established policies

The Company uses currency forwards, currency swaps and plain vamlla currency options to manage
currency risks and these are usually designated as cash flow hedges of forecast future transactions

Exchange rate risk

5% strengtheming of the Euro

5% weakening of the Euro

5% strengtheming of the US Dollar
5% weakening of the US Dollar

Liquidity risk

2012

Impact on Impact on
loss before equity
tax £'000

£000
(347) (547)
495 495
(202) (202)
183 183

Impact on
loss before
tax

£7000
(348)

348

(161)

161

2011
[mpact on

equity
£000

(348)
348
(161)
161

The Liquidsty position of the Company 1s significantly influenced by the booking and payment pattern of
customers As a result, hquidity s at 1ts lowest n the winter months and at its highest 1n the summer
months The Company manages the seasonal nature of its liquidity by making use of its bank resolving

credit facility

Short-term iquidity 1s primanly invested in bank deposits

Fmancial habilities are analysed below based on the time between the period end and their contractual
maturity The amounts shown are estimates of the undiscounted future cash flows and will differ from

both carrying value and fair value

Amount due

tn less than  between 3 and between 1 n more
3 months 12 months and 5 years than § Total
At 30 September 2012 £000 £°000 £'000 years £000
£°000
Trade and other payables (621,660) (784) - - (622,444)
Borrowings (169,284) - - - (169,284)
Dertvative financial
instruments
- payable (78) - - - (78)
- recervabie 76 - - - 76
Total (790,946) (784) - - (791,730)
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Fmnancial nsk (continued)

Amount due
in less than  between 3 and between 1 In more
3 months 12 months and 5 years than 5 Total
At 30 September 2011 £000 £°000 £'000 years £°000
£2000
Trade and other payables (411,343) (3,800) - - (415,143)
Borrowings (191,962) - - - (191,962)
Derivative financial
mstruments
- payable - - - . -
- recervable 68 - - - 68
Total (603,237) (3,800) - - (607,037)

Counterparty credit risk

The Company 15 exposed to credit risk in relation to deposits, derivatives with a positive fair value and
trade and other receivables The maximum exposure n respect of each of these items at the balance sheet
date 1s their carrying value The Company assesses its counterparty exposure 1n relation to the mvestment
of surplus cash, forergn exchange and undrawn credit facilities The Company uses published credit
ratings, credit default swap prices and share price performance in the previous 30-day period to assess

counterparty strength and therefore to define the credit limit for each counterparty

The Company’s approach to credit risk in respect of trace as other recesvables 15 explained in Note 17

Capital Management

The Company’s objective when managing capital 15 to safeguard the company’s ability to continue as a

£oing concem

In order to maintain or adjust the capital structure, the Company may adjust the amount of dividends paid

to shareholders, return capital to shareholders, 1ssue new shares or sell assets 1o reduce debt

The company momitors capital on the basis of net assets and the company strategy 1s to maintain a net
asset position, the values of which are shown on the balance sheet at 30 September 2012 and 30

September 2011
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Provisions for other habilities and charges

Subsidiary Deferred Closure
deficit consideration Costs Dilapidation Other
. . provisions Total
£'000 £000  £000 £'000 £'000 £2000
At 1 October 201t 2,676 12,699 16,901 2,398 - 34,674
Additional provisions ) 1,020 3209 i 11,804 16,033
n the year
Utilisation of
provisions - (2,525)  (5,729) (319 {474) (9,047)
At 30 September 2012 2,676 11,194 14,381 2,079 11,330 41,660
Included m current 20,321
liabtlities
Included n non-
current habilities 21,339
41,660

The provision for closure costs is in respect of the closure of a number of retail stores which the Company
committed to close as at the year end

The deferred consideration provision results from the Think W3 Limited acquisition and includes
milestone and earn-out consideration

The dilapidation provision 1s based on management estimates and costed dilapidations schedules from
external building surveyors in respect of leased properties

Share capital

2012 2011
£7000 £000
Authorised:
455,000,000 (2011 - 455,000,000) ordinary shares of £1 each 455,000 455,000
Issued and fully paid:
455,000,000 (2011 - 455,000,000) ordinary shares of £1 each 455,000 455,000

The Company has one class of ordinary shares, which carry no right to fixed income

On 5 Nevember 2010 the Company received a capital contribution of £325 million from MyTravel UK
Limited

Share premium account
£000

Balance at 30 September 2011 and 30 September 2012 50,000
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Notes to the cash flow statement

2012 2011
£000 £000
Loss before tax mcluding discontinued operations 35,273) (43,024)
Adjustments for
Investment income (18,161) (26,230)
[nterest expense 28223 29,317
Depreciation of property, plant and equipment 2,543 5,000
Amortisation of intangible assets 19,519 16,420
Imparment of intangtble assets - 498
Imparment of non current assets 100 10,165
Fair value gains on derivative financial statements 70 (608)
Loss on disposal of property, plant and equipment 7,141 548
Operating cash inflow/ (outflows) before movements in working 4,162 {(7,914)
capital
Increase 1n mventories (436) -
increase n receivables (135,507) (560,955)
Increase/ (Decrease) 1n operating payables and provisions 179,225 (144,842)
Dnfference between pension contributions and current service (11,617) (22,347)
cost
Cash mflow / (outflow) used in operations before taxes 35,827 (446,374)

Cash and cash equivalents (which are presented as a single class of assets on the face of the balance sheet)
comprise cash at bank and other short-term highly liquid 1nvestments with a maturity of three months or
less

Contingent habilities

At 30 September 2012 the Company has given guarantees and counter indemnuties to banks totalling £31 9
million (2011 £14 5 million) in respect of bonding, letter of credit and guarantee facilities The Company
1s also a guarantor over bonding, letter of credit and guarantee faciltnies utilised by other UK subsidiaries
of the Group Potential habthities 1n relation to total bonding, letter of credit and guarantee facilities are
£214 9 milhon (2011 £153 1 mllion)

In addition to this, the Company 1s one of the guarantors of the Group term and revolving credit facilities
Each of the guarantors 1s jointly liable for the drawn down portion of £317 7Tm (2011 £269 3m) In
addition, the Company 1s one of the guarantors of the Euro and GBP bonds 1ssued by Thomas Cock Group
ple Each of the guarantors 1s joint & severally hable for the £612 5m (2011 £646 7m) bond amount

On 5 May 2012, the Group agreed a new financing package with its lenders, consisting of a total debt
facility of £1,200m that extends the maturity of its financing until 31 May 2015 The new facility
comprises a £150m term loan with no fixed repayments, a revolving credit facihity of £850m and a super
sentor revolving credit facility of £200m Following the disposal of the Group’s share in Thomas Cook
(Incdha) Limited, 1n August 2012 the super senior revolving credit facility was reduced by £89mto £111m
As at 30 September 2012, the £150m term loan (2011 £200m) was drawn down and £142m (2011

£69 3m) was drawn under the revolving credit facility The Company continues to be a guarantor to the
Group’s amended banking facility arrangements
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Operating lease arrangements
The Company as lessee

At the balance sheet date, the Company had outstanding commitments for future minimum lease payments
under non-cancellable operating leases, which fall due as follows

2012 2011

£000 £°000

Within one year 6,551 3,777
In the second to fifth years mclusive 13,266 8477 |

After five years 1,627 2,941

21,444 15,155

Operating lease payments represent rentals payable by the Company for certain of its retail stores Leases
are negotiated for an average term of 10 years and rentals are fixed for an average of 5 years

The Company as lessor
Property rental income earned during the year was £607k (2011 £694k)

At the balance sheet date, the Company had contracted with tenants for the following future minimum
lease payments

2012 2011

£'000 £000

Within one year 1,520 -
In the second to fifth vears inclusive 4,139 -
After five years 1,206 -
6,865 -

Share based payments

Equity-settled share option scheme

The parent company (Thomas Cook Group plc) operates five equity-settled share-based payment schemes,
as outlined below The total expense recognised during the year in respect of equity-settled share-based
payment transactrons was £302k (2011 credit of £140k) From | November 2007 share based payment
transactions are cash settled by the company through an mtercompany recharge As such these amounts
are no longer credited back through reserves

The Thomas Cook Group plc 2007 Performance Share Plan (PSP) and the HM Revenue & Customs
Approved Company Share Option Sub-Plan (CSOSP)

Executive Directors and senior executives of the Company are granted options to acquire, or contingent
share awards of, the ordinary shares of the Thomas Cook Group plc The awards will vest if performance
targets for adjusted earmings per share (EPS), total shareholder return (TSR) and the share price of Thomas
Cook Group plc are met during the three years following the date of grant Subject to vesting conditions,
the options are exercisable up to ten years after the date of grant
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Share based payments (continued)

The Thomas Cook Group plc 2008 Co-Investment Plan (COIP)

Executive Directors and senior executives may be required to purchase shares in Thomas Cook Group ple
using a proportion of their net bonus (Lodged Shares) For each Lodged Share purchased participants may
receive up to 3 5 Matching Shares 1f performance targets for EPS, return on invested capital (ROIC), TSR

and the share price of Thomas Cook Group plc are met during the three years following the date of grant
Subject to vesting conditions, the options or contingent share awards are exercisable up to ten years after
the date of grant

The Thomas Cook Group plc 2008 Save As You Earn Scheme (SAYE)

Ehgible employees were offered options to purchase shares in Thomas Cook Group ple by entering into a
three or four year savings contract The option exercise price was set at a 10% (2010 grant) or 20% (2008
grant} discount to the market price at the offer date Options are exercisable during the six months after the
end of the savings contract

The Thomas Cook Group plc 2008 HM Revenue & Customs Approved Buy As You Earn Scheme (BAYE)
Eligible UK tax-paying employees are offered the opportunity to purchase shares in Thomas Cook Group
plc by deduction from their monthly gross pay For every ten shares an employee buys n this way, the
Company will purchase one matching share on their behalf At 30 September 2012, 57,806 matching
shares had been purchased (2011 41,989)

The Thomas Cook Group plc Restricted Share Plan (RSP)

Senior executives of the Company are granted options to acquire, or contingent share awards of, the
ordinary shares of the Thomas Cook Group plc  Thomas Cook Group ple will determine at the date of
award whether the award will be subject to a performance target and the date of vesting Subject to any
vesting conditions, the options or contingent share awards are exercisable up to ten years after the date of

grant

The movements i options and awards during the year and prior year were

2012

PSP RSP COIP SAYE CSOSP
Outstanding at beginning of 1,019,747 40,753 206,217 1,500,908 158,314
year
Granted 880,639 - 86,292 - -
Exercised - (28,741) - - -
Cancelled - - - {965,550) -
Forfeited (469,079) (1,756) (72,359) (26,138) (123,1714)
OQutstanding at end of year 1,431,307 10,256 220,150 509,220 35,140
Exercisable at end of year - 10,256 - - -
Exercise price Nil Nil Nil 181 197
Average remaining
contractual life (years) 91 85 87 13 83

The weighted average share price at the date of exercise for the options exercised during the year ended 30
September 2012 was £0 17
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2011

PSP RSP COIP SAYE CSOSsp
Qutstanding at beginning of 1,274,001 - 314,526 1,873,161 165,300
year
Granted 487,269 40,753 135,580 - 35,140
Exercised (20,034) - - - -
Cancelled - - (39,311) (268,160) -
Forfeited (721,489) - (204,578) (104,093) (42,126)
Qutstanding at end of year 1,019,747 40,753 206,217 1,500,908 158,314
Exercisable at end of year - - - 724,448 -
Exercise price Nil Nil Nil 181-215 188-222
Average remaining
contractual life (years) 82 95 86 14 77

The weighted average share price at the date of exercise for the opttons exercised during the year ended 30

September 2011 was £1 76

The fair value of options and awards subject to EPS and ROIC performance targets was determmed by the
use of Black-Scholes models and the fair value of options subject to TSR and Thomas Cook Group plc
share price performance targets was determined by the use of Monte Carlo simulations For options and

awards granted during the year the key mputs to the models were

2012
PSP COIP
Share price at measurement date 017 017
Exercise price (£) Nil Nil
Expected volatility (%) 50 50
Option life (years) 3 3
Rusk free rate (%) 04 04
Expected dividend yield (%) 0 0
Weighted average fair value at date of grant 005 004
2011
PSP COIP CSospP
Share price at measurement date 164 176 165
Exercise price (£) Nil Ni} 197
Expected volatility (%) 48 48 48
Expected volatility of comparator group (36) 25-121 25-121 25-121
Expected correlation with comparator group (%) 35 35 35
Option Iife (years) 3 3 3
Risk free rate (%) 17 17 17
Expected dividend yield (%) 7 6 7
Weighted average fair value at date of grant 110 120 0238

RSP
167
Nil
31
n/a
n‘a
1
08
7
156

Expected volatility has been based on the historic volatility of the shares of Thomas Cook Group ple and
the shares of other companies i the same or related sectors
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Retirement benefit schemes

The pension entitlements of certain employees who transferred with the transfer of the trade of Retail
Travel Limited are provided through funded defined benefit schemes where pension contributions are paid
over to the schemes and the assets of the schemes are held separately from those of the Company in funds
under the control of trustees Pension costs are assessed 1n accordance with the advice of quahfied
actuaries The fair value of the pension assets in each scheme at the period end 15 compared with the
present value of the retirement benefit obligations and the net difference reported as a pension asset or
retirement benefit obligation as appropriate Pension assets are only recognised to the extent that they will
result m reimbursements bemg made or future payments being reduced

Funded defined benefit pension obligations have been determined on the basis of assumptions relevant to
each scheme and the weighted averages of these were

2012 2011
Discount rate 4 50% 525%
Inflation rate 275% 325%
Expected return on plan assets 562% 593% |
Future salary increases - 4.50% ‘
Future pension increases - 293%

The mortality assumptions used in arriving at the present value of those obligations at 30 September 2012
are based on 95% of CMI Self Administered Penston Plans All Penstoner base tables with cohort
improvements i line with CMI 2010 core projections subject to long-term improvement rates per year of
1 5% The mortality assumptions adopted for the plan Labilities mdicate a further Iife expectancy for
members currently aged 65 of 23 1 years for men and 25 2 years for women

On 31 March 2011, the UK defined benefit scheme closed to all active members and pension provision
will now be through a defined contribution scheme The closure of the schemes resulted 1n a cessation of
future pension benefit accrual and a consequent curtaillment gain of £11 6m, which has been recogmsed in
the income statement

Amounts recognised 1n income 1n respect of the defined benefit schemes are as follows

Themas AT Mays Total Total
Cook Pension Plan 2012 2011
Pension Plan 2012 £000 £000
2012 £7000

£000
Current service cost 675 - 675 3,949
Interest cost 17,807 1,254 19,061 18,979
Expected return on plan assets (17,162) (999) (18,161) (18,422)
Curtatlment gain - - - (11,598)
Total included 1n operating expenses 1,320 255 1,575 {7,092)
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Retirement benefit schemes (continued)

The amounts 1n the balance sheet are determined as follows

Thomas AT Mays Total Total
Cook Pension Plan 2012 2011
Pension Plan 2012 £000 £000
2012 £'000

£:000
Present value of funded obligations (315,213) (25,992) (341,205) (322,951
Fair value of plan assets 288,011 25,229 313,240 282,711
Liability 1n the balance sheet (27,202) (763) (27,965) (40,240)

Service costs have been mcluded in personnel expenses  the income statement and the unwinding of the
discount rate of the expected retirement benefit obligations has been included in finance costs The

expected return on scheme assets has been included 1n finance income

The actual return on scheme assets attributable to the Company was £28 Om (2011 £8 8m) Actuarial
gains and losses have been reported 1n the statement of recognised income and expense

Changes mn the present value of funded defined benefit obhigations were as follows

Thomas AT Mays Total Total
Cook Pension Plan Year ended Year ended
Pension Plan 2012 2012 201
2012 £'000 £000 £000

£000
At 1 October (298,467) (24,484) (322951 (340,627)
Current service cost (675) - (675) (3,949)
Interest cost (17,807 (1,254) (19,061) (18,979)
Contributions by plan participants - - - 677)
Actuanial gains/(losses) (6,859) (1,448) (8,307) 21,029
Benefits paid 7,560 1,194 8,754 8,024
Expenses paid 1,035 - 1,035 630
Plan curtailments - - - 11,598
At 30 September {315,213 (25,992) (341,205) (322,951)
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Retirement benefit schemes (continued)

Changes 1n the fair value of plan assets are as follows

Thomas AT Mays Total Total

Cook Pension Plan 2012 2011

Pension Plan 2012 £000 £'000

2012£°000 £°000

At 1 October 259,929 22,781 282,710 267,182
Expected return on plan assets 17,164 999 18,163 18,422
Actuanal gans/ (losses) 7,993 1,908 9,901 9,614)
Employer contributions 11,520 735 12,255 14,697
Employee contributions - - - 677
Benefits paid (7,560) (1,194) (8,754) (8,024)
Expenses paid (1,035) - (1,035) (630)
At 30 September 288,011 25,229 313,240 282,710

Following the 2011 actuaral valuation of the Thomas Cook UK pension plan, a five-year Recovery Plan
was agreed with the pension trustees to fund the actuarial deficit In line with that agreement, Thomas
Cook UK commutted to make add:tional payments totalling £125 9m from February 2013 through to June
2017 During the year ended 30 September 2012, Thomas Cook UK paid lump sum contributions totalling
£26 86m and regular payments of £275,000 per month Payments totalling £19 8m will be made during the
year ending 30 September 2013 The Group 1s expected to make aggregate contributions to 1its funded
defined benefit schemes of £28 9m during the year commencing 1 October 2012

The fair value of scheme assets at the balance sheet 1s analysed as follows

Thomas Cook UK Pension Plan

2012
Expected
Return
%
Equity 66
Debt securities 32
Property 49
Other 63
A T Mays Pension Plan
2012
Expected
Return
Yo
Equity 66
Debt secunties 31
Other 54

Proportion
of total
assets

%

406

274

110

210

Proportion
of total
assets

%

400

595

05

2011

Expected
Return
Yo

71
40
56
66

2011

Expected
Return
%

71
40
05

Proportion
of total
assets

%

385

296

10 1

218

Proportion
of total
assets

%o

397

60 3

0l
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The scheme assets do not include any of the Company’s own financial instruments, nor any property
occupied by, or other assets used by, the Company

The expected rates of return on scheme assets have been calculated as the weighted average rate of return

on each asset class The return on each asset class s taken as the market rate of return

The amount included in the balance sheet ansing from the Company’s obligations 1n respect of its defined
benefit pension schemes 1s set out below The period ended 2008 was the first period when financial

statements were prepared under IFRS As a result, the following disclosure commences from this date

Actuanal gains recogiised 1n the SOCI n the year (before tax)
Cumulative actuarial losses recognised in the SOCI (before tax)

The history of the experience gans and losses of the scheme for the current and prior year 1s as follows

2012
£°000

(1,593)
80,997

2011

£°000

(11,416)
82,590

Defined contribution pension scheme

2012 2011 2010 2009
£°000 £'000 £°000 £°000
Present value of defined benefit (341,205) (322,951) (340,627) (300,264)
of obligations
Fair value of scheme assets 313,240 282,711 267,182 230,639
(27,965) (40,240) {73,445) (69,625)
Experience adjustment on (8,695) 3,789 2,934 2,127
scheme liabilities
Experience adjustment on 9,901 (9,614) 12,870 (5,728)
scheme assets
The reconciliation of the opening and closing balance sheet position 1s as follows
£°000
At | October 2011 (40,240)
Interest expenses (1,573)
Contribution pard 12,255
Net actuarial gain gross of tax 1,593
At 30 September 2012 (27,965)

There are a number of defined contribution schemes 1n the Company, the principal ones being the

MyTravel UK Group scheme which relates to employees of MyTravel Group ple and varous of 1its UK

subsidiary companies and the new scheme for Thomas Cook UK employees jomning since April 2003
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Retirement benefit schemes (continued)

The total charge for the year in respect of these and other defined contribution schemes, mcluding
habihities n respect of insured benefits relating to workers’ compensation arrangements, amounted to
£26k (2011 £1,969k)

The assets of these schemes are held separately from those of the Company in funds under the control of
trustees

At 30 September 20112 there were no amounts prepaid or outstanding 1n relation to the defined
contribution scheme (2011 £ml)

Related party transactions

Transactions, and outstanding balances, between the Company and other members of the Thomas Cook
Group are disclosed below

Trading transactions Sale of goods Purchase of goods
2012 2011 2012 2011
£000 £°000 £:000 £000
Parent and fellow subsidiary undertakings 35,439 19,063 (11,272) -

Subsidiaries - - - -

Amounts owed by related  Amounts owed to related

parties parties
2012 2011 2012 2011
£000 £'000 £000 £000
Parent and fellow subsidiary undertakings 711,966 705,018 (451,801) (263,183)
Subsidiaries 4,983 32,199 (81,560) (81,667)

The Company’s revenue represents the aggregate amount of travel agency commussions receivable and
other services supphed to customers in the ordinary course of business  Only the commission receivable
element of a holiday payment 1s recogmised 1n the income statement - the balance of the amount payable
by the customers 15 collected by the Company on behalf of the travel provider and 15 not included in either
purchases or sales

The amounts outstanding are unsecured and will be settled 1n the normal course of business No
guarantees have been given or recerved No provisions have been made for doubtful debts in respect of the
amounts owed by related parties

The Company also received a net management charge from the UK segment of Thomas Cook Group plc
of £151,964k (2011 £129,544k) in respect of services provided by the Group, including information
technology, legal, human resources, finance and an apportionment of the cost of outsourcing certain
support services

Other trading transactions

During the year, the Company did not enter into any transactions (2011 £ml) with related parties who are
not members of the Thomas Cook Group
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Key management compensation

The aggregate amounts of key management compensation are set out below

2012 2011

£'000 £000

Salaries and short-term employment benefits 210 813
Termination benefits 16 211
Company pension contributions to defined contribution scheme 21 45
Company penston contributions to final salary schemes - 35
Total 247 1,104

For the year ended 30 September 2012, the duectors are of the opuuon that the key management of the
Company comprised the statutory directors of the Company together with those members of the UK
Executive team who are not also statutory directors These persons have authority and responsibility for
planning, directing and contrelling the activities of the entity, directly or indirectly For the prior year, the
statutory directors were considered to represent the key management personnel plus executive board At 30

September 2012, key management compnsed 10 people (2011 21 people)

Directors’ emoluments

The aggregate emoluments of the directors of the Company are set out below

2012 2011
£000 £°000
Aggregate emoluments 1n respect of qualifying services 71 177
Termination benefits - 147
Company pension contributions to defined contmbution scheme 11 3
Aggregate Company pension contributions to final salary schemes - 21
Total 82 348
Ne directors are mcluded i the final salary scheme for 2012 (2011 three)
No gams were made by directors on the exercise of share options
The amounts 1n respect of the highest paid director are as follows
2012 2011
£000 £7000
Aggregate emoluments m respect of quahifying services 213 52
Termination benefits - 105
Aggregate Company pension contributions to final salary - 7
schemes
Aggregate Company pension contributions to defined 32 -
contribution schemes
Total 245 164
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33 Remuneration of key management personnel (continued)

Directors’ transactions
There were no loans, quasi-loans or other transactions with directors (or other key management personnel) which
would need to be disclosed under the requirements of Schedule 6 of the Companies Act or IAS 24, “Related party
disclosures”
34  Ultimate controlling party

The Company 1s a subsidiary of MyTravel UK Limuted, which 1s incorporated i England and Wales

Thomas Cook Group plc, incorporated in Great Britain, 1s the Company’s ultimate parent company and
ultimate controlling party

The largest and smallest group in which the results of the Company are consohdated 1s that of which

Thomas Cook Group plc 15 the parent company The consohdated accounts of Thomas Cook Group ple
may be obtamed from 6% Floor South, Brettenham House, Lancaster Place, London, WC2E 7EN




