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Notice of Meeting

Notice is hereby given that the One Hundred and Twenty Fifth Annual General Meeting of the
Company will be held in the Shepherds Inn, Rosehill, Carlisle on 10 November 2017 at 11.00 am for
the following purposes: - :

1.

® N Ok wN

To receive and consider the Accounts for the financial year ended 30 June 2017 together with the
Directors’ and Auditor’s reports. .

To approve the payment of Directors’ fees as set out in the Accounts.

To declare a final dividend of 27 pence per share to be paid on 8 December 2017. ‘
Proposal of special resolution - see page 4, ‘ _
To re-elect M L Scott as a Director.”
Tore-elect A G Houston as a Director.
To re-elect C Lindsay as a Director.

To appoint UNW LLP as Auditors of the Company to hold office from the conclusion of the
meeting at a remuneration to be fixed by the Directors.

Approved by the Board on 6 October 2017 and signed on its behalf by:

SN

Margaret Irving
Company Secretary.

Registered Office

Borderway Mart
Rosehill
Carlisle

CA1l 2RS

Registered Number

36006

yotes

1.

A member of the Company is entitled to appoint a proxy or proxies to attend and, on a poll, to
vote instead of him or her. A proxy need not be a member of the Company. To be valid, forms
of proxy must be completed, signed and deposited at the registered office of the Company —
Borderway Mart, Rosehill, Carlisle — not less than 48 hours before the time appointed for the
meeting. Proxy forms are available from the Company Secretary on request.

. The following information is available for inspection during normal business hours at the

registered office of the Company on any weekday from the date of this notice until the date of
the Annual General Meeting and for at least 15 minutes before it begins:

Register of interests of Directors in the share capital of the Company;

Copies of contracts of service under which certain Directors of the Company are employed.



item 4
Purpose

At the AGM in 2015 the Shareholders renewed an authority which allowed the Board the flexibility
of issuing 400,000 shares for carrying out future acquisitions. The existing authority expired on
6 November 2017.

The Shareholders are asked in the item below to renew the authority to issue 400,000 shares for a
further two years by way of special resolution.

THAT the following be passed as a special resolution:

That, in accordance with Section 551 of the Compa;lies Act 2006, the Directors of the Company be
generally and unconditionally authorised to allot shares in the Company, or grant rights to subscribe for,
or to convert any securities in the Company (Rights)-up to an aggregate nominal amount of £400,000.

This authority shall expire on 9 November 2019, unless renewed, varied or revoked by the Company,
on or prior to that date, save that the Company may, before such expiry, make an offer or agreement
which would or might require shares to be allotted, or Rights to be granted, and the Directors may allot
shares or grant Rights in pursuance of any such offer or agreement, notwithstanding that the authority
conferred by this Resolution has expired;

This-authority revokes and replaces all unexercised authorities previously granted to the Directors, but
without prejudice to any allotment of shares or grants of Rights already made or offered or agreed to be
made pursuant to such authorities. .

That, in accordance with Section 570 of the Companies Act 2006, the Directors be generally empowered
to allot equity securities (as defined in Section 560 of the Companies Act 2006) pursuant to the authority
conferred by this Resolution, up to maximum aggregate nominal amount of £400,000, as if Section 561
of the Companies Act 2006 did not apply to such an allotment, provided that this power:

(a) shall be limited to the allotment of equity securities up to an aggregate nominal amount of £400,000;
and

(b) shall expire on 9 November 2019 (unless renewed, varied or revoked by the Company on or prior to
that date) save that the Company may, before such expiry, make an offer or agreement which would
or might require equity securities to be allotted after such expiry, and the Directors may allot equity
securities in pursuance of any such offer or agreement, notwithstanding that this power has expired.



Chairman’s Statement
Dear Shareholder

The Group reports an operating profit of £965,000 (2016: £1,010,000) on-turnover of £15.14 million
and a profit for the financial year of £540,000 against £175,000 for the previous year.

Although the Group’s operating profit shows little change on the results for the previous year we are
in a period of transition with the redeployment of the funds from our former finance business being
redirected into expanding our core businesses. These resources have gone into new geographical areas
principally the acquisitions in the previous year of john Swan and Sons PLC and Michael C L Hodgson Ltd.

This year has seen the Group expanding operations principally in our Land and Property business with
the establishment of a new land agency in the Scottish Borders and the opening of a new estate agency
in Penrith.

These new businesses incur significant set up costs all of which have to be charged against Group
profits therefore decreasing our overall results but we look forward to improved performance once these
new centres have become established. ‘

Our core livestock auctioneering business has seen increased throughput and profitability both at our
existing Harrison & Hetherington sites and also at the former John Swan Marts in the Borders. We continue
to invest in our mart businesses and aim to grow market share by increasing emphasis on successful
livestock marketing. Bad debts, which have caused problems to a number of our competitors in recent
years, have been kept under tight control through the continued vigilance of our staff and procedures.

The Group’s insurance operations have continued to experience challenging market conditions and we
are now refocusing the business towards our farming customers.

It is pleasing to report that our printing business in Penrith and Milnthorpe has streamlined its operations
and is now back in profit.

During the year the Group has sold surplus property assets acquired from John Swan and Sons PLC and
further disposals will take place pending the success of our planning applications.

Work has now commenced on the redevelopment of our Rosehill Car Park site which should start ’

generating revenue from 2018.

Finally may | thank all our staff for their hard work during the year as well as all our farmers, clients and
shareholders for their continued contribution to the success of the Group.

(AL
—

lan C Lancaster
Chairman 6 October 2017



Strategic Report

Financial Overview
On turnover of £15,146,000 (2016: £14,386,000) operating profit is £965,000 (2016: £1,010,000)
producing a profit before tax of £682,000 (2016: £712,000).

Earnings per share are 50p (2016: 16p), and with a recommended final dividend of 27p per share
alongside the interim dividend paid of 8p per share, there will be a total dividend for the year of
35p per share (2016: 35p per share).

The average share price during the period was £27.45 (2016: £27.19).
Total shareholders’ funds have marginally increased to £17,753,000 (2016: £17,378,000).

Principal Activities and Business Model
The Group remains focused on our key expertise in Auctioneering, Land and Property, Insurance and
Printing with a focus on the farming and rural economy.

The principal activities of the Group during the year were as follows:

H&H Group plc — holding Company.

Harrigon & Hetherington - farmstock auctioneers, brokers and valuers.

H&H Land and Property — chartered surveyors, land agents, valuers and quota brokers.
H&H Insurance Brokers - insurance brokers.

H&H Estate Agents - residential sales and letting agents.

H&H Reeds Printers — printers.

Our mission is to be profitable, sustainable and progressive in all our business endeavours for the
mutual benefit of our shareholders, customers and staff; and to realise this mission, the Group’s strategy
embraces a number of business objectives:

» to deliver quality, innovative and value for money products and services to our customers

= to achieve consistent growth

= to maximise operational efficiency

» to exceed the expectations of our customers

= to provide challenging and rewarding-employment

s to secure a healthy and safe working environment

_Business Review and Results
Group
Purely in the context of the parent company, the Group receives income by way of internal rent and
Group Service charges and in respect of expenditure, carries a number of costs, such as insurance and
pension contributions, which are not readily attributable to a specific company as weIl as overseeing
the management of the individual businesses and their development.



Strategic Report (continued)

Auctioneering

Harrison & Hetherington - These are the first results that include a full year of trading from the
marts acquired in October 2015 at Newtown St Boswells and Wooler. Trading from these sites has met
expectations and work has been ongoing to develop throughput both via the marts themselves and
also non mart trading.

Values of livestock have seen some improvement in the last year across most sectors and there is
some cautious optimism in the short and medium term, supported by currency weakness helping
meat exports.

As well as the focus on our nine mart sites for livestock trading, we have continued to develop livestock
sales direct from farm to farm and also farm to abattoir. As part of this we have had a successful cattle
scheme with Woodheads for several years and have now introduced a similar scheme with Scotbeef
which will enable us to continue to develop numbers and the geographical area we operate in.

We have continued to invest in our sites with a new covered area at Kirkby Stephen completed in 2016
and plans are being developed for the development and updating of the site at Newtown St Boswells.
We continue to keep under review the development of electronic trading and an updated website was
launched in the year and we are also reviewing the trading of livestock via the web.

Alongside livestock auctioneering, we have continued to develop the regular farm machinery sales at
Carlisle and Newtown St Boswells. The general sale room at Carlisle continues to run its well attended
weekly sales with this business working with the Harrison & Hetherington team at Carlisle.

Property
H&H Land and Property — Whilst land sales remained at relatively. low levels in the year, a good level
of professional advisory work provided a solid contribution from land agency.

In November 2016, James Murphy joined the business to develop a new office in the Scottish Borders
at Newtown St Boswells adjacent to the mart. This new office complements the exiting offices at
Carlisle, Durham and Kendal. In June 2017 James was appointed Managing Director of the H&H Land
and Property which incorporates the Estate Agency as a division.

Property sales have continued to be quiet and there are concerns that whilst existing support
arrangements have been guaranteed for the next 4 years as we move towards formal Brexit, new
schemes are unlikely to be forthcoming during this period so there may be some lull in new work
coming forward.

The land agency business, along with other parts of H&H, continues to take a very active part in the
deliberations over Brexit and how it affects farmers and intends to be proactive in supporting its
farmer clients during this period of inevitable change.

H&H King / Michael CL Hodgson - In recent years we have expanded our Estate Agency to four
sites at Carlisle, Penrith, Kendal and Grange-over-Sands providing good coverage through Cumbria
marketing over £100 million of property in the last year.

Following the acquisition of Michael CL Hodgson in December 2015, the Estate Agency network back
office systems and presentation to market has been brought together to provide economies of scale
with a focus on customer service in this highly competitive sector.

The level of activity in the housing market has, in recent years, been at lower levels against a
background of austerity and tight lending criteria from banks and building societies. The Brexit vote
and 2017 election result have brought added uncertainty to the market further reducing activity. This .
has impacted on the Estate Agency result and a loss being recorded for the last 12 months.

There are signs of the level of transactions improving although there is little sign of any price inflation
within the Cumbrian market and we are anticipating another challenging year with a focus on
maintaining our position in the market whilst looking for operational efficiency across the business.



Strategic Report (continued)

Financial

H&H Insurance Brokers - The business operates as one of the largest specialist farm insurance
brokers in the UK dperating in a very competitive market. A review has taken place of the business to
more fully develop the agricultural specialism along with the strong H&H brand in the livestock sector.
A new marketing focus has been launched in Autumn 2017 to further develop the insurance brand
and ensure we are competitive against the competition.

We have also looked at the geographical area we cover and have decided to focus our efforts on an
area South of the M8 in Scotland and North of the M62 in England. This will allow us to better focus
our marketing message and use the field staff we have effectively in an area where the H&H brand is
well known. To facilitate this we have in September 2017 transferred customers we had in the North of
Scotland to another well respected broker in the area. At the same time we have taken over the small
insurance business of Hopes Mart at Wigton to consolidate our business in North Cumbria.

The new marketing effort will focus the high levels of customer service, 30 years of experience
specialising in agricultural insurance brokerage, our independence in sourcing insurance as a broker
and the H&H Group’s knowledge within the farming sector. The bases at Carlisle, Newtown St Boswells
and Durham provide good local coverage within the area.

H&H Finance - It is now over 3 years since the transfer of the motor finance lending book to the
Cumberland Building Society. They, on our behalf, have continued to collect in the historic loans
and this has returned £1.313 million in cash to H&H in the last 12 months as the customer loans are
repaid. There is now less than £450,000 to be collected from this operation.

Printing

H&H Reeds Printers — The business operates in a very competitive sector and continues to focus on
improving and refining operational efficiency and continuing to reduce costs where possible. The last
year has seen the business return to profit despite slightly lower turnover in the year.

The development of web ordering of print, as in several sectors, is an area the business has identified
it needs to be more proactive in and after a successful trial of specific print product selling via the web,
the company applied and was awarded a Knowledge Transfer Partnership grant (KTP) which is run by
Innovate UK to link universities with business and provide resources and advice to drive innovation.
We have teamed up with UCLAN to deliver this project over the next 2 years making our products
more available to order via the web. This is an exciting development and opens up the whole of the
UK market for H&H Reeds Printers as the project progresses.

The business continues to work closely with existing clients in many areas and tourism is a key sector.
The awarding of World Heritage status for the Lake District has already provided a boost to the level
of enquiries received from this sector and we will continue to work with local organisations to support
the sector.

Future Developments

General - The Board continues to look at opportunities to develop our existing businesses and develop
further profitable turnover. The H&H brand continues to develop and its reputation, particularly in the
farming and rural sector, is an important asset for the Group to build on.

Investment Property — During the year, the Group disposed of land at East Calder, part of the property
it acquired as part of the John Swan acquisition.

The other significant land parcel is at Riccarton on the outskirts of Edinburgh and a planning application
is presently lodged with Edinburgh Council for 200 houses and student accommodation for 200
bedrooms. There is no certainty as to the success of this application and dialogue with Edinburgh
Council is ongoing with a decision likely before the end of the year.

Following the agreement with Carlisle Council for us to acquire a leasehold interest in the car park site
at Rosehill, development has now commenced on the area to provide a new food hall for Pioneer along
with business units and car parking. It is expected this development will be completed in the second
haif of 2018 and will further enhance the Rosehill Industrial Estate.

We have continued to review plans to develop the mart and adjacent land at Newtown St Boswells
with a view to providing some mixed development of housing, retail commercial premises as well as
improving facilities for mart customers. These plans are at an early stage and we will be consulting
with Borders Council and the local community in the first half of 2018.
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Strategic Report (continued)

Our People
The Group employs just over 210 full time staff with an additional 90 part time staff.

We continue-to develop good HR processes across the Group which include an appraisal system and
training and development opportunities for staff. As well as recruitment of experienced staff, the
Group has a reputation for developing young staff through apprenticeships and we continue to build
on this across all the businesses. It is particularly pleasing to see the apprentices now move into more
responsible positions within the operating companies.

Key Performance Indicators

Measurement of performance against strategy and the achievement of ‘business objectives are by
means of key performance indicators. Actual performance against key performance indicators for the
twelve months to June 2017 is shown below, together with that for 2016 for comparative purposes:

. 2017 ) 2016
= Turnover growth 5.3% 6.4%
= Return on sales 6% 7%
= Earnings per share S0p 16p
= Return on capital employed 5% 5%
= Gross interest cover 3.6x 3.5x
= Gearing 51% 66%

Principal Risks and Uncertainties

As with any business the Group is not immune to risks and uncertainties; whilst few risks can be
eliminated in their entirety, the executive meets regularly with the individual businesses to maintain
and review a full set of management procedures aimed at minimising the probability and the severity
of specific risks which could impact upon our operating companies.

Across the Group one of the principal risks would be a decrease in the number of customers using
our services and buying our products which, in turn, would have an adverse effect upon turnover
and profitability. However, as part of our risk management procedures, there are measures in place
designed to ensure that existing customers are retained and new customers gained.

The decision of the UK to exit the EU will have medium and long term implications for the business,
particularly with the inevitable changes to the Common Agricultural Policy. Whilst the short term
effect of the announcement has brought some gain to the export markets through the weakening of
£ sterling, changes to agricultural sector policy will have an effect on the business and we need to be
very aware of the implications for UK agriculture of any decisions being made. The announcement of
continued Government funding at present levels to the sector until 2020 does provide some breathing
space and a chance to start planning for the inevitable changes.

Other risks which can be singled out are bad debt within our Farmstock business (where there is credit
insurance in place for some primestock buyers), the possibility of an outbreak of a virulent animal
disease and the consequences upon our Farmstock business, and the failure of IT systems generally.
FCA rules also continue to place a heavy requirement upon our insurance brokerage operation and our
remaining motor finance book and we work diligently to remain compliant and also use third party
consultancy support.

In addition, the Group’s Health and Safety Committee has continued to meet throughout the year (with
the security of our customers and our staff remaining a high priority) and the maintenance of Group
wide business continuity plans continues in an endeavour to be in a position to respond to an event
beyond our immediate control and which could cause serious disruption to our operations.

Brian Richardson
Chief Executive . 6 October 2017



Directors’ Report
The Directors present their Directors’ Report and Financial Statements for the year ended 30 June 2017.

Dividends . R
The Directors have proposed a final ordinary dividend of 27 pence per share in respect of the current
financial year. This has not been included within creditors as it was not approved before the year end.

Dividends paid during the year comprise a final dividend of 27 pence per share in respect of the
previous year ended 30 june 20186, together with an interim dividend of 8 pence per share in respect
of the year ended 30 june 2017.

Directors and Directors’ interests

The Directors who held office at the end of the financial year and their interests in the shares of the
Company, according to the register of Directors’ interests, were as follows:

— Ordinary shares of £1 each in H&H Group plc

At 30 June 2017 At 30 Jjune 2016
DM Harrison 4,366 4,366
AG Houston 1,842 . 1,842
IC Lancaster ) 8,004 7,604
ML Scott ‘ 5,729 5,729
BE Richardson 604 604
AR Hill 250 250
A Douglas : 766 616
C Lindsay (appointed 28 June 2017) 1,208
Trustee shareholdings
Employees Trust Fund 209,000 209,000

ML Scott, C Lindsay and DM Harrison were trustees of the Employees Trust Fund throughout the year.

ML Scott and AG Houston héving served three years as Directors, resign in accordance with the Articles
of Association and, being eligible, offer themselves for re-election.

C Lindsay who was appointed as a Director, since the last annual general meeting, resigns in accordance
with the Articles of Association and, being eligible, offers himself for re-election.

According to the register of Directors’ Interests, no right to subscribe for shares in or debentures of
Group companies was granted to any of the Directors or their immediate families, or exercised by
them, during the financial year.

Board Committees

1. The Audit Committee is chaired by IC Lancaster. The remaining members of the Committee are
A Douglas and AG Houston. All members are non-executive Directors. Their terms of reference
include the review of the Annual and Interim Report and Accounts issued to shareholders, the
accounting policies of the Group, compliance with Financial Reporting Standards, internal controls
and the planning, scope and conclusions of the external Auditors’ programme.

2. The Remuneration Committee is chaired by DM Harrison. The remaining members of the Committee
are IC Lancaster and ML Scott. All members are non-executive Directors. Their duties are to review.
and recommend the basic salary, benefits in kind, terms and conditions of employment including
performance related payments and pension benefits of executive Directors and senior executives.

3. Due to the size of the Board, the Nomination Committee comprises the entire Board.
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Directors’ Report (continued)

Political Contributions
The Group made no political contributions during the year (2016: nil). -

Disclosure of Information to the Auditor

The Directors who held office at the date of approval of this Dlrectors report confirm that, so far
as they are each aware, there is no relevant audit information of which the Company’s auditor is
unaware; and each Director has taken all the steps that.they ought to have taken as a Director
to make themselves aware of.any relevant audit information and to establish that the Company’s
auditor is aware of that information. .

Auditor

Following a tender process H&H Croup plc will propose a resolution to appoint UNW LLP as auditor
of the Company in accordance with Section 489 of the Companies Act 2006 at the forthcoming
Annual General Meeting. - -

Corporate Governance

Although not obligatory the Group operates within the spirit of the Code of Best Practice set out
in the UK Corporate Governance Code. The Board, remains committed to the principles of good
corporate governance and to achieving high standards of business integrity and professionalism
across the Group. Compliance with the Code has also taken into account the needs and resources
of the Group.

The Board and Directors

At the date of this report the board had eight members: the non-executive Chairman, six non-executive
directors and the Chief Executive. No individual or group of individuals dominates the Board’s decision-
making and collectively, the non-executive Directors bring a wide range of experience and expertise as
they all currently occupy substantive positions-in commercial and public life.

The roles of the Chairman and Chief Executive are clearly defined; the Chairman is responsible for
ensuring that the Board fulfils its responsibilities to develop the strategy and direction of the business
and for providing overall leadership; he is also responsible for chairing the board meetings, the annual
general meeting and the nomination committee. The Chief Executive is responsible for the day to
day running of the operations, and with the support of the group executive management team, for
implementing the Board’s strategy.

The Board met six times during the year, it has a formal schedule of matters specifically reserved to
it for decision, including corporate strategy, approval of budgets and ongoing financial results, new
Board appointments, proposals for dividend payments and capital expenditure projects. Directors
are sent a pack of board papers prior to each Board meeting and with access to the Chief Executive
and Company Secretary are therefore provided with full and timely access to all relevant information
ensuring effective leadership and control of the Group for the benefit of shareholders, customers
and staff.

The Articles of Association of the Group kequire that non-executive directors present themselves for
re-election at intervals of no more than three years.
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Directors’ Report (continued)

Internal Control _
The Directors acknowledge their responsibility for the system of internal control and the management
of all forms of business risk which continues to be-an important factor in the protection of value
for our shareholders. Any system can only be designed to manage rather than eliminate the risk of
failure to achieve business objectives and can provide only reasonable and not absolute assurance
against failing to achieve objectives or material misstatement or loss.

The Board delegates risk assessment and the identification of mitigating action to the individual
operating company management teams with the assistance of the Group Accountant. A wide
range of corporate policies deal, amongst other things, with corporate governance, management
accounting, financial reporting, environment and social responsibility, health and safety, information
technology, and risk management generally. In addition, the individual operating company boards
provide monthly reports on performance and engage in regular dialogue with the Chief Executive
on progress.

Key business risks are identified and evaluated and the effectiveness of financial controls and
processes is monitored. Any changes in the status and control of risks are notified to the board.

The audit committee reviews the adequacy of internal financial controls and deals with matters-
raised by the external auditors and reports to the board accordingly. The external auditors have
the opportunity for direct access to the Committee without the executive Directors being present.

The heailth & safety of our staff, customers and visitors remains of utmost importance and our
appointed safety, fire and first aid officers, are provided with training, access to appropriate
equipment and opportunities to discuss their roles beyond legislative requirements.

Compliance with the requirements of the Financial Conduct Authority, the Department for Business
Innovation and Skills and various other professional and regulatory bodies complements the existing
internal control systems across the Group.

Relations w1th Shareholders
The Board values the opinions of shareholders and as such, encourages the occasion of the Annual
General Meeting as an opportunity for individual shareholders to share their views.

By order of the Board

M

Margaret Irving .
Company Secretary 6 October 2017
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Statement of Directors’ Responsibilities in Respect of the Strategic
Report, the Directors’ Report and the Financial Statements

The directors are responsible for preparing the Strategic Report, the Directors’ Report and the
financial statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that
law they have elected to prepare the group and parent company financial statements in accordance
with UK Accounting Standards and applicable law (UK Generally Accepted Accounting Practice),
including FRS 102 The Financial Reporting Standard applicable in the UK and Republic of Ireland.

Under company law the directors must not approve the financial statements unless they are satisfied
that they give a true and fair view of the state of affairs of the group and parent company and of the
Group’s profit or loss for that period. In preparing each of the group and parent company ﬁnanaal
statements the directors are required to:

* select suitable accounting policies and then apply them consistently;
« make judgements and estimates that are reasonable and prudent;

» state whether applicable UK Accounting Standards have been followed, subject to any material
departures disclosed and explamed in the financial statements;

« prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the group and the parent company will continue in business. .

The directors are responsible for keeping adequate accounting records that are sufficient to show
and explain the parent company’s transactions and disclose with reasonable accuracy at any time
the financial position of the parent company and enable them to ensure that its financial statements
comply with the Companies Act 2006. They have general responsibility for taking such steps as are
reasonably open to them to safeguard the assets of the group and to prevent and detect fraud and
other irregularities.

The directors are responsible for the maintenance and integrity of the corporate and financial

information included on the company’s website. Legislation in the UK governing the preparation and
dissemination of financial statements may differ from legislation in other jurisdictions.

13
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KPMG LLP

Quayside House

110 Quayside
Newcastle upon Tyne
NE1 3DX

United Kingdom

Independent auditor’s report to the members of H&H Group plc -

Opinion

We have audited the financial statements of H&H Group pic (“the company”) for the year ended
30 June 2017 which comprise the Consolidated Profit and Loss Account, Other Comprehensive Income,
Consolidated and Company Balance Sheets, Consolidated and Company Statement of Changes in Equity,
Consolidated Cash Flow Statement and related notes, including the accounting policies in note 1.

In our opinion the financial statements:

= give a true and fair view of the state of the group'’s and of the parent company’s affairs as at
30 June 2017 and of the group’s profit for the year then ended;

= have been properly prepared in accordance with UK accounting standards, including FRS 102
The Financial Reporting Standard applicable in the UK and Republic of Ireland; and

= have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion  _

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)") and
applicable law. Our responsibilities are described below. We have fulfilled our ethical responsibilities
under, and are independent of the group in accordance with, UK ethical requirements including
the FRC Ethical Standard. We believe that the audit evidence we have obtained is a sufficient and
appropriate basis for our opinion.

Going concern )
We are required to report to you if we have concluded that the use of the going concern basis of
accounting is inappropriate or there is an undisclosed material uncertainty that may cast significant
doubt over the use of that basis for a period-of at least twelve months from the date of approval of
the financial statements. We have nothing to report in these respects.

N 1
Strategic Report and Directors’ Report :
The directors are responsible for the strategic report and the directors’ report. Our opinion on the
financial statements does not cover those reports and we do not express an audit opinion thereon.

Our responsibility is to read the strategic report and the directors’ report and, in doing so, consider
whether, based on our financial statements audit work, the information therein is materially misstated
or inconsistent with the financial statements or our audit knowledge. Based solely on that work:

« we have not identified material misstatements in the strategic report and the directors’ report;

= in our opinion the information given in those reports for the financial year is consistent with
the financial statements; and

= inour opinion those reports have been prepared in accordance with the Companies Act 2006.

14



Independent auditor’s report to the members of H&H Group plc (continued)-

Matters on which we are required to report by excéption
Under the Companies Act 2006, we are required to report to you if, in our opinion:

» adequate accounting records have not been kept by the parent company, or returns adequate
for our audit have not been received from branches not visited by us; or

= the parent company financial statements are not in agreement with the accounting.records
and returns; or

= certain disclosures of directors’ remuneration specified by law are not made; or
= we have not received all the information and explanations we require for our audit.

We have nothing to report in these respects.

Directors’ responsibilities

As explained more flily in their statement set out on page 13, the directors are responsible for: the
preparation of the financial statements and for being satisfied that they give atrue and fair view; such
internal control as they determine is necessary to enable the preparation of financial statements that
are free from material misstatement, whether due to fraud or error; assessing the group and parent
company’s ability to continue as a going concern, disclosing, as applicable, matters related to going
concern; and using the going concern basis of accounting unless they either intend to liquidate the’
group or the parent company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue our opinion
in an auditor’s report. Reasonable assurance is a high level of assurance, but does not guarantee that
an audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in
aggregate, they could reasonably be expected to influence the economic dec:|5|ons of users taken
on the basis of the financial statements.

A fuller description of our responsibilities is provided on the FRC’s website at
www.frc.org.uk/auditorsresponsibilities.

The purpose of our audit work and to whom we owe our responsibilities

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to
the company’'s members those matters we are required to state to them in an auditor’s report and for
no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility
to anyone other than the company and the company’s members as a body, for our audit work, for
this report, or for the opinions we have formed. .

Al ot

Rachel Fleming (Senior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor

Chartered Accountants

Quayside House

110 Quayside

Newcastle upon Tyne . . T

NE1 3DX 6 October 2017



Consolidated Profit and Loss Account
for the year ended 30 June 2017

Turnover
Operating costs
Other operating income

Operating profit
Interest receivable and other similar income
Interest payable and other similar charges

Profit on ordinary activities before taxation
Tax on profit on ordinary activities

Profit for the financial year

Other Comprehensive Income
for year ended 30 June 2017

Profit for the year

Other comprehensive income
_Revaluation of tangible fixed assets

Re-measurement of the net defined benefit liability

Income tax on other comprehensive income

Other comprehensive income for the year, net of income tax

Total comprehensive income for the year

16

Note

Note

12
26

2017 2016
£000 £000
15,146 14,386
(14,450)| (16,226)
269 2,850
965 1,010
- 36 22
(319) (320)
682 712
(142) (537)
540 175
2017 2016
£000 £000
540 175
13 191
305 (768)
(105) 119
213 (458)
753 (283)




Consolidated Balance Sheet
at 30 June 2017

No

Fixed assets
Goodwill

Other intangible assets
Tangible assets
Investment property
Investments

Current assets
Stocks

Debtors (including £58,000
(2016: £574,000) due in more
than one year)

Creditors: amounts falling due
within one year

Net current assets

Total assets less current
liabilities

Creditors: amounts falling due
after more than one year

Provisions for liabilities
Deferred tax liability
Other provisions

Pension liabilities

Net aésets

Capital and reserves
Called up share capital
Revaluation reserve
Other reserves.

Profit and loss account

Shareholders’ funds

te

10
1
12
13
14

15
16

18

21
22
26

23

2017
£000

£000

2,239
193
14,737
4,864

22,038

741
9,274

10,015

(8,201)

1,814

23,852

(4,227)

(459)
(75)
(1,338)

17,753

1,078
3,625
866
12,184

17,753

2016

£000 £000

2,377
190
14,973
5,047
22,592

841
10,340

11,181
(8,492)

2,689

25,281

(5,675)

“(374)
(85)
(1,769)

17,378

1,078

. 3,612
866 -

11,822

17,378

These financial statements were approved by the Board of Directors on GZztob'pr 2017 and were

signed on its behalf by;

Brian Richardson
Chief Executive

Company registered number: 36006

—

P

tan C Lancaster.

Chairman
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Company Balance Sheet
at 30 June 2017

Note
Fixed assets
Other Intangible assets 11
Tangible assets 12
Investment property 13
Investments 14

Current assets
Debtors 16
Cash at bank and in hand

Creditors: amounts falling due 18
within one year
Net current liabilities

Total assets less current
liabilities

Creditors: amounts falling due 19
after more than one year —

Provisions for liabilities

Deferred tax liability 21
Other provisions 22
Pension liabilities 26
Net assets

Capital and reserves
Called up shareé capital : 23
Other reserves
Brought forward
profit and loss account
Profit for the year
Other movements in retained
-earnings

Shareholders’ funds

. 2017
£000

- 2,728

73

2,801
(10,720)

£000

333
12,474
12,581

25,393

(7,919)

17,474

(4,184)

(10)
(75)
(1,338)

11,867

1,078
866
8,983

1,121
(181)

11,867

2016
.£000

_£000

405
11,653
12,493

- 24,558

240

240
(7,824) _

(7,584)

16,974

(5,615)

(237)
(85)
(110)

10,927

1,078
866
4,743

4,261
21

10,927

These financial statements were approved by the Board of Directors on 6 October 2017 and were

Tan C Lancaster
Chairman

signed on its behalf by:

Brian Richardson™
Chief Executive

Company registered number: 36006
18 .



Consolidated Statement of Changes in Equity

Balance at 1 July 2015

Total comprehensive
income for the period

Profit or loss

Other comprehensive
income

Total comprehensive
income for the period

Transactions with
owners, recorded
directly in eéquity
Dividends ‘
Issue of shares

Total contributions by and-
distributions to owners

Transfer
Balance at 30 June 2016
Balance at 1 July 2016

Total comprehensive
income for the period

Profit or loss

Other comprehensive
income

Total comprehensive
income for the period

Transactions with
owners, recorded
directly in equity
Dividends

Total contributions by and
distributions to owners
Transfer

‘Balance at 30 June 2017

Other _

Called up Revaluation Profit Total
share reserve reserves and loss share-
capital account holder’s
' . equity

£000 £000 £000 £000 £000
1,040 3,427 12,667 17,134
- - - 175 175
- 191 - (649) (458)
- 191 - 474) (283)

. . - 377) (377)

38 - 866 - 904

38 - 866 (377) 527

(6) - 6 -

1,078 3,612 866 11,822 17,378
1,078 3,612 . 866 11,822 17,378
- - - 540 540

- 13 - 200 213

- 13 740 753

- - - (378) (378)

- - (378) (378)
1,078 . 3,625 866 12:1 84 17,753
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Company Statement of Changes in Equity

Balance at 1 July 2015

Total comprehensive
income for the period

Profit or loss

Other comprehensive
income

Total comprehensive
income for the period

Transactions with
owners, recorded
directly in equity
Dividends

Issue of shares

Total contributions by and

distributions to owners

Balance at 30 June 2016
Balance at 1 July 2016

Total comprehensive
income for the period

Profit or loss
Other comprehensive
income

Total comprehensive
income for the period

" Transactions with
owners, recorded

directly in equity
Dividends

Total contributions by and
distributions to owners

Balance at 30 June 2017

20

Called up -~ Other Profit and Total
share reserves loss account share-
capital holder’s
equity
£000 £000 - £000 £000
1,040 - 4,743 5,783
- 4,261 4,261
- 356 356
. 4,617 4,617
- .- (377) 377
38" 866 - 904
38 866 (377) 527
1,078 866 8,983 10,927
1,078 866 8,983 10,927
- 1,121 1,121
- 197 197
- 1,318 1,318
- (378) (378)
- - (378) (378)
1,078 866 9,923 11,867




‘Consolidated Cash Flow Statement
for the year ended 30 June 2017

Note

Cash flows from operating activities

Profit for the year
Adjustments for:
Depreciation, amortisation and impairment
‘€hange in value of investment property ' - 4
Interest receivable and similar income
_ Interest payable and similar charges -
Gain on sale of tangible fixed assets
Taxation
Contribution to defined benefit pension scheme

O h

(Increase)/decrease in trade and other debtors
Decrease/(increase) in stocks

Increase/(decrease) in trade and other creditors
Decrease in amounts receivable on finance contracts
Decrease in provisions

- Dividends paid
Tax paid

Net cash from operating activities

Cash flows from investing activities
Proceeds from sale of tangible fixed assets / investment
property
Interest received
Transfer of trade
Acquisition of subsidiaries, net of cash acquired
Acquisition of tangible fixed assets / investment
property .
Acquisition of intangible assets

Net cash from investing activities
Cash flows -from financing activities
Proceeds from new loan 20
Interest paid
Repayment of borrowings
Payment of finance lease liabilities
Net cash from financing activities -

Net increase in cash and cash equivalents
Cash and cash equivalents at 1 july

Cash and cash equivalents at 30 jJune 17

2017 2016
£000 -£000
540 175
881 2,940
. (2,534)
(36) (22)
319 320
© (59) (100)
142 537
(173) (151)
1,614 | 1,165
(209) 1,886
100 (124)
4) (1,517)
1,284 3,543
(10) -
2,775 4,953
(378) (377)
69) (228)
2,328 4,348
1,439 299
36 22
- 70
(52) (8,659)
(833) (638)
(54) -
536 (8,906)
- . 8,221
271) (242)
(1,477) (2,330)
(128) (166)
(1,876) 5,483
988 925
(5,443) (6,368)
(4,455) (5,443)
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Notes (forming part of the financial statements)

1  Accounting bolicies

H&H Group plc (the “Company”) is a company limited by shares and incorporated and domiciled in the UK.

These Group and parent company financial statements were prepared in accordance with Financial
Reporting Standard 102 The Financial Reporting Standard applicable in the UK and Republic of Ireland
(“FRS 102" as issued in August 2014, The amendments to FRS 102 issued in July 2015 have been applied.
The presentation currency of these financial statements is sterling. All amounts in the financial statements
have been rounded to the nearest £1,000.

The accounting policies set out below have, unless otherwise stated, been applied consistently to all
periods presented in these financial statements.

The parent company is included in the consolidated financial statements and is considered to be
a qualifying entity under FRS 102 paragraphs 1.8 to 1.2. The following exemptions available under
FRS 102 in respect of certain disclosures for the parent company financial statements have been applied:

» ~ No separate parent company Cash Flow Statement with related notes is included; and
. Key Management Personnel compensation has not been included a second time;

. Certain disclosures required by FRS 102.11 Basic Financial Instruments and FRS 102.12 Other
Financial Instrument Issues in respect of financial instruments not falling within this fair value
accounting roles of Paragraph 36(4) of Schedule 1.

Judgements made by the directors, in the application of these accounting policies that have significant
effect on the financial statements and estimates with a significant risk of material adjustment in the next
year are discussed in note 29.

1.1 Measurement convention

The financial statements are prepared on the historical cost basis except that the following assets
and liabilities are stated at their fair value: investment property and tangible fixed assets measured in
accordance with the revaluation model.

1.2 Going concern

Further information on the Group’s business activities together with the factors likely to affect its future
development, performance and position are set out in the Strategic Report. The financial position of the
Group, its cash flow, liquidity position and borrowing facilities are described in note 20 of the financial
statements. In addition, note 27 of the financial statements also includes the Group’s objectives, policies
and processes for managing its capital; its financial instruments; and its exposure to credit risk and
liquidity risk.

The Group meets its day to day working capital requirements through an overdraft facility and various
bank facilities. Having reviewed these facilities and the Group’s forecasts and projections, which take
account of reasonably possible changes in trading performance, the directors have a reasonable
expectation that the Company and the Group have adequate resources to continue in operational
existence for the foreseeable future. Accordingly, they continue to adopt the going concern basis in
preparing the financial statements.

1.3 Basis of consolidation

The consolidated financial statements include the financial statements of the Company and its subsidiary
undertakings made up to 30 jJune 2017. A subsidiary is an entity that is controlled by the parent. The
results of subsidiary undertakings are included in the consolidated profit and loss account from the date
that control commences until the date that control ceases. Control is established when the Company
has the power to govern the operating and financial policies of an entity so as to obtain benefits from
its activities. In assessing control, the Group takes into consideration potential voting rights that are
currently exercisable.

In the parent financial statements, investments in subsidiaries are carried at cost less impairment.
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Notes (continued)
1 Accounting policies (continued)

1.4 Classification of financial instruments issued by the group ;
In accordance with FRS 102.22, financial instruments issued by the group are treated as equity only
to the extent that they meet the following two conditions:

(a) they include no contractual obligations upon the group to deliver cash or other financial
assets or to exchange financial assets or financial liabilities with another party under
conditions that are potentially unfavourable to the group; and

(b) where the instrument will or may be settled in the entity's own equity instruments, it is either
a non-derivative that includes no obligation to deliver a variable number of the entity’s own
equity instruments or is a derivative that will be settled by the entity exchanging a fixed
amount of cash or other financial assets for a fixed number of its own equity instruments.

To the extent that this definition is not met, the proceeds of issue are classified as a financial liability.
Where the instrument so classified takes the legal form of the entity’s own shares, the amounts
presented in these financial statements for ealled up share capital and share premium account
exclude amounts in relation to those shares.

1.5 Basic financial instruments

Trade and other debtors / creditors

Trade and other debtors are recognised initially at transaction price less attributable transaction costs.
Trade and other creditors are recognised initially at transaction price plus attributable transaction costs.
Subsequent to initial recognition they are measured at amortised cost using the effective interest method,
less any impairment losses in the case of trade debtors. If the arrangement constitutes a financing
transaction, for example if payment is deferred beyond normal business terms, then it is measured at the
present value of future payments discounted at a market rate of instrument for a similar debt instrument.

Interest-bearing borrowings classified as basic financial instruments

Interest-bearing borrowings are recognised initially at the present value of future payments
discounted at a market rate of interest. Subsequent to initial recognition, interest-bearing borrowings
are stated at amortised cost using the effective interest method, less any impairment losses.

Cash and cash equivalents

Cash and cash equivalents comprise cash balances and call deposits. Bank overdrafts that are
repayable on demand and form an integral part of the Company's cash management are included as
a component of cash and cash equivalents for the purpose only of the cash flow statement.

1.6 Tangible fixed assets
Tangible fixed assets are stated at cost less accumulated depreciation and accumulated impairment
losses subject to the revaluation of land and buildings.

Where parts of an item of tangible fixed assets have different useful lives, they are accounted for as
separate items of tangible fixed assets, for example land is treated separately from buildings.

Leases in which the entity assumes substantially all the risks and rewards of ownership of the leased
asset are classified as finance leases. All other leases are classified as operating leases. Leased assets
acquired by way of finance lease are stated on initial recognition at an amount equal to the lower of
their fair value and the present value of the minimum lease payments at inception of the lease, including
any incremental costs directly attributable to negotiating and arranging the lease. At initial recognition
a finance lease liability is recognised equal to the fair value of the leased asset or, if lower, the present
value of the minimum lease payments. The present value of the minimum lease payments is calculated
using the interest rate implicit in the lease. Lease payments are accounted for as described in note 1.14.

The company assesses at each reporting date whether tangible fixed assets (including those leased
under a finance lease) are impaired.
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Notes (continued)

1 Accounting policies (continued)
1.6 Tangible fixed assets (continued) -

Depreciation is charged to the profit and loss account on a straight-line basis over the estimated useful
lives of each part of an item of tangible fixed assets. Leased assets are depreciated over the shorter of
the lease term and their useful lives. Land is not depreciated. The estimated useful lives are as follows:

Freehold land - nil

Freehold buildings (office developments) - 50 years (straight line)

Leasehold improvements - life of lease

Plant and machinery - - 15 years (straight line) 15% (reducing balance)
Motor vehicles - 4 years (straight line)

Fixtures and fittings - 15% (reducing balance)

Office equipment - = 5 years (straight line)

Computer hardware - 3 years (straight line)

Depreciation methods, useful lives and residual values are reviewed if there is an indication of a
significant change since last annual reporting date in the pattern by which the company expects to
consume an asset’s future economic benefits.

Revaluation

Freehold land and buildings are stated at fair value less any subsequent accumulated depreciation and

impairment losses. Gains on revaluation are recognised in other comprehensive income and accumulated

in the revaluation reserve. However, the increase is recognised in profit or loss to the extent that it
" reverses a revaluation decrease previously recognised in profit or loss.

Losses arising on revaluation are recognised in other comprehensive income to the extent of any
previously recognised revaluation increase accumulated in equity, in respect of that asset. Any excess is
recognised in profit or loss.

1.7 Business combinations
Business combinations are accounted for using the purchase method as at the acquisition date, which is
the date on which control is transferred to the entity.

At the acquisition date, the group recognises goodwill at the acquisition date as:

. the fair value of the consideration (excluding contingent consideration) transferred; plus

. estimated amount of contingent consideration (see below); plus

. the fair value of the equity instruments issued; plus

« directly attributable transaction costs; less

. the net recognised amount (generally fair value) of the identifiable assets acquired and liabilities
and contingent liabilities assumed.

1.8 Intangible assets, goodwill and negative goodwill
Goodwill
Goodwill is stated at cost less any accumulated amortisation and accumulated impairment losses.

Goodwill is allocated to cash-generating units or group of cash-generating units that are expected to
benefit from the synergies of the business combination from which it arose.
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Notes (continued)
L Accounting policies (continued)
1.8 - Intangible assets, goodwill and negative goodwill (continued)

Other intangible assets
Expenditure on internally generated goodwill and brands is recognised in the profit and loss account as
an expense as incurred.

Other intangible assets that are acquired by the Company are stated at cost less accumulated amortisation
and less accumulated impairment losses.

The cost of intangible asset acquired in a business combination are capitalised separately from goodwill
if the fair value can be measured reliably at the acquisition date.

Amortisation

Amortisation is charged to the profit or loss on a straight-line basis over the estimated useful lives of
intangible assets. Intangible assets are amortised from the date they are available for use. The estimated
useful lives are as follows:

. brands 10 years
. software S years

Goodwill is amortised on a straight line basis over its useful life. Goodwill has no residual value. The
finite useful life of goodwill is estimated on an acquisition by acquisition basis and is generally between
10 and 20 years.

The company reviews the amortisation period and method when events and circumstances indicate that
the useful life may have changed since the last reporting date.

Goodwill and other intangible assets are tested for impairment in accordance with Section 27 impairment
of assets when there is an indication that goodwill or an intangible asset may be impaired.

1.9 Investment property
Investment properties are properties which are held either to earn rental income or for capital appreciation
or for both. Investment properties are recognised initially at cost. .

Subsequent to initial recognition ‘

. i. investment properties whose fair value can be measured reliably without undue cost or effort are
held at fair value. Any gains or losses arising from changes in the fair value are recognised in profit
or Ioss in the period that they arise; and

ii. no depreciation is provnded in respect of investment propertles applying the fair value model.

If a reliable measure is not avaulable without undue cost or effort for an item of investment property, this
item is thereafter accounted for as tangible fixed assets in accordance with section 17 until a reliable
measure of fair value becomes available.

1.10 Stocks

Stocks are stated at the lower of cost and estimated selling price less costs to complete and sell. Cost
is based on the first-in first-out principle and includes expenditure incurred in acquiring the stocks,
production or conversion costs and other costs in bringing them to their existing location and condition.
In the case of manufactured stocks and work in progress, cost includes an appropriate share of overheads
based on normal operating capacity.
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Notes (continued)
1 Accounting policies (continued)
1.11 Impairment excluding stocks and investment properties

Financial assets (including trade and other debtors)

A financial asset not carried at fair value through profit or loss is assessed at each reporting date to
determine whether there is objective evidence that it is impaired. A financial asset is impaired if objective
evidence indicates that a loss event has occurred after the initial recognition of the asset, and that the
loss event had a negative effect on the estimated future cash flows of that asset that can be estimated
reliably.

Animpairment loss in respect of a financial asset measured at amortised costis calculated as the difference
between its carrying amount and the present value of the estimated future cash flows discounted at the
asset’s original effective interest rate. For financial instruments measured at cost less impairment an
impairment is calculated as the difference between its carrying amount and the best estimate of the
amount that the Company would receive for the asset if it were to be sold at the reporting date. Interest
on the impaired asset continues to be recognised through the unwinding of the discount. Impairment
losses are recognised in profit or loss. When a subsequent event causes the amount of impairment loss
to decrease, the decrease in impairment loss is reversed through profit or loss.

Non-financial assets

The carrying amounts of the entity’s non-financial assets other than investment property and stocks
are reviewed at each reporting date to determine whether there is any indication of impairment. If any
such indication exists, then the asset’s recoverable amount is estimated. The recoverable amount of
an asset or cash-generating unit is the greater of its-value in use and its fair value less costs to sell. In
assessing value in use, the estimated future cash flows are discounted to their present value using a
pre-tax discount rate that reflects current market assessments of the time value of money and the risks
specific to the asset. For the purpose of impairment _testing, assets that cannot be tested individually
are grouped together into the smallest group of assets that generates cash inflows from continuing
use that are largely independent of the cash inflows of other assets or groups of assets (the “cash-
generating unit”). The goodwill acquired in a business combination, for the purpose of impairment
testing is allocated to cash-generating units, or (‘CGU") that are expected to benefit from the synergies
of the combination. For the purpose of goodwill impairment testing, if goodwill cannot be allocated to
individual CGUs or-groups of CGUs on a non-arbitrary basis, the impairment of goodwill is determined
using the recoverable amount of the acquired entity in its entirety, or if it has been integrated then the
entire group of entities into which it has been integrated.

An impairment.loss is recognised if the carrying amount of an asset or its CGU exceeds its estimated
recoverable amount. Impairment losses are recognised in profit or loss. Impairment losses recognised
in respect of CGUs are allocated first to reduce the carrying amount of any goodwill allocated to the
units, and then to reduce the carrying amounts of the other assets in the unit (group of units) on a pro
rata basis.

1.12 Employee benefits

Defined contribution plans and other long term employee benefits

A defined contribution plan is a post-employment benefit plan under which the company pays fixed
contributions into a separate entity and will have no legal or constructive obligation to pay further
amounts. Obligations for contributions to defined contribution pension plans are recognised as an
expense in the profit and loss account in the periods during which services are rendered by employees.

Defined benefit plans

A defined benefit plan is a post-employment benefit plan other than a defined contribution plan. The
entity’s net obligation in respect of defined benefit plans is calculated separately for each plan by
estimating the amount of future benefit that employees have earned in return for their service in the
current and prior periods; that benefit Is discounted to determine its present value. The fair value of
any plan assets is deducted. The entity determines the net interest expense (income) on the net defined
benefit liability (asset) for the period by applying the discount rate as determined at the beginning of the
annual period to the net defined benefit liability (asset) taking account of changes arising as a result of
contributions and benefit payments.
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Notes (continued)
1 Accounting policies (continued)
1.12- Employee beneﬁts (continued) . -

Defined benefit plans (continued)

The discount rate is the yield at the balance sheet date on AA credit rated bonds denominated in
the currency of, and having maturity dates approximating to the terms of the entity’s obligations. A
valuation is performed ‘annually by a qualified actuary using the projected unit credit method. The
entity recognises net defined benefit plan assets to the extent that it is able to recover the surplus either
through reduced contributions in the future or through refunds from the plan.

Cha—nges in the net defined benefit liability arising from employee sérvice rendered during the period, net
interest on net defined benefit liability, and the cost of plan introductions, benefit changes, curtailments
and settlements during the period are recognised in profit or loss. —

Remeasurement of the net defined benefit liability/asset is recognised in other comprehensive income
in the period in which it occurs.

-1.13  Turnover
Turnover represents the amounts (excluding value added tax) derived from the provision of goods and
services (including lease finance — see above) to third party customers. Where the Gr