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In accordance with
Section 854 of the
Companies Act 2006

ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

m /2

Companies House

A fee 1s payahle with this form
Please see ‘How to pay’ on the
last page

< What this form is for
You may use this form to confirm
that the company information 1s
correct as at the date of this return
You must file an Annual Return at
least once every year

Please go to www companieshouse gov uk

What this form 1s NOT for

You cannot use this form to give
notice of changes to the compan
officers, registered office address
company type or information
relating to the company records

You can use the WebFiling service to file this form online

*ATNK6JSD*
AD9 #63

1112/2012
COMPANIES HOUSE

Part 1 Company details
The section must be completed by all companies *# Filling n this form
Please complete in typescript or In
bold hlack capitals
All fields are mandatory unless
specified or indicated by *
Company details
Company number 0 |0 0 (2 1 |4 (8 |7 © Company name change
If your company has recently
Company name n full |Avwa International Insurance Limited changed its name, please provide
L1 the company name as at the date of
| this return

Return date

Please give the annual return made up date The return date must not be a future
date The annual return must be delvered within 28 days of the date given below

If you would like the company’s made up date to be earlier than 1 October 2011,
please complete the ARD1 appropriate for earlier made up dates

Date of this return & I? |—%— IT W ’?WIT ’?

@ Date of this return

Your company’s return date

15 usually the annwversary of
incorporatien or the anniversary

of the last annual return filed at
Companies House You may chaose
an earlier return date but it must not
be a later date

Principal business activity

Please show the trade classification code number{s) for the principal
activity or activities ©

Classification code 1 ’—6— ’?IT |27 ’0_
Classification code 2 ’__ Iili l_ ’_
Classification code 3 l—_ lili r ’_
Classification code 4 l_ I-I—_ ‘_—[——

If you cannot determine a code, please give a brief descniption of your
business activity below

Principal actwity
description

© Principal business activity

You must provide a trade
classification code (SIC code 2007)
or a description of your company's
main business In this section

A full hist of the trade classification
codes are available on our website
wWWww companieshouse gov tk

Department for Business
Innovation & Skills

BIS

CHFP029
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ARO1

Annua! Return
{For returns made up to a date on or after 1 October 2011)

Company type©®

Please confirm your company type by ticking the appropnate box befow (only
one box must be ticked)

Public limited company

Private company limited by shares

Pnivate company limited by guarantee

Private company limited by shares exempt under section 60
Private company limited by guarantee exempt under section 60
Private unlimited company with share capital

Private unlimited company without share capital

DoOo00orR0O

O Company type

if you are unsure of your company
type, please check your latest
certificate of mcorporation or our
website

www companieshouse gov uk

Registered office address @

Building name/number r

Street |?5t Helen's 1 Undershaft

Post town LONDON

County/Region r

oo [l [ P [ BB fa

© Change of registered office
This must agree with the address
that 1s held on the Companies House
record at the date of this return

If the registered office address has
changed, you should complete form
ADO1 and submit 1t together with
this annual return

Single alternative inspection location (SAIL) of the
company records (if apphcable)®

Building name/number |

Street r
|,
Post town r
County/Region r
Postcode T rrrirr

©SAIL address
This must agree with the address
that 1s held on the Companies House
record at the date of this return

If the address has changed, you
should complete form ADO2 and
submit it together with this annual
return

Location of company records @

Please tick the appropriate box to indicate which records are kept at the SAIL
address in Section A6

Register of members

Register of directors

Directors’ service contracts

Directors’ indemnities

Reguster of secretaries

Records of resolutions etc

Contracts relating to purchase of own shares

Documents relating to redemption ar purchase of own share out of
capital by private company

Register of debenture holders

Report to members of autcome of Investigation by public company into
interests in its shares

Register of interests in shares disclosed to public company

Instruments creating charges and register of charges England and Wales
or Northern Ireland

Instruments creating charges and register of charges Scotland

O 00 do o00ooooono

OLocation of company records
If the company records are held at
the registered office address, do not
tick any of the boxes i this section

Certain records must be kept by
every company while other records
are only kept by certain company
types where appropnate

If the records are not kept at the
SAIL address, they must be available
at the registered office

If any of the company records have
moved from the registered office
to the address in Section A6 since
the last annual return, you must
complete form ADO3 and submit it
together with this annual retumn

CHFP029
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ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Part 2

Secretary

Officers of the company

annual return is made up

For a secretary who 15 an individual, go to Secticn B1
For a corporate secretary, go to Section C1
For a director who 1s an indwidual, go to Section D1

_)
.’
.'
+ For a corporate director, go to Section E1

This section should include details of the company at the date to which this

Continuation pages

Please use a continuation page
if you need to enter more officer
details.

51

Secretary’s details @

Please use this section to list all the secretaries of the company
For a corporate secretary, complete Section C1-C4

Title* | Mrs

Full forename(s) Kirstine Ann
Surname Cooper
Former name(s) ® I

@ Secretary appointments
You may not use this form to
appoint a secretary To do this,
please complete form APO3 and
submut 1t together wath this annual
return

Corporate details
Please use Section C1-C4 to enter
corporate secretary details

Secretary details

All details must agree with those
previously notdfied to Companies
House If you have made changes
since the |ast annual return and
have not notified us, please
complete form CHO3

O Former name(s)
Please provide any previous names
which have been used for business
purposes dunng the penod of
this return Married women do
not need to give former names
unless previously used for business
purposes

Secretary’s service address ©

Budding name/number |

Street |The Company's Registered Office
|

Post town l

County/Regton |

Postode T rrrrrr

Country

© Service address
If you have previously notified
Companies House that the service
address Is at "The Company's
Registered Office’, please state 'The
Company's Registered Office’ in the
address

This information will appear on the
public record

CHFPO29
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ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Corporate secretary

Corporate secretary’s details @

Please use this sectron to list all the corparate secretaries of the company

Corporate body/firm
name

Bullding name/number

Street

Post town

County/Region

Postcode

Country

|
|
|
|
|
I
:_ (it

O Corporate secretary
appomntments

You cannot use this form to appoint
a corporate secretary To do ths,
please complete form AP04 and
submit it together with this annual
retum

Corporate secretary details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and have
not notified us, please complete
form CHO4

This information will appear on the
public record

Location of the registry of the corporate body or firm

Is the corporate secretary registered within the European Economic Area (EEA)?
4+ Yes Complete Section C3 only
4 No Complete Section C4 only

i

EEA companies @

Please give detatls of the register where the company file is kept (including the
relevant state) and the registration number in that reqister

Where the company/
firm 1s registered ©

Registration number

OEEA
A full list of countries of the EEA can
be found m our guidance
www companieshouse gov uk

©This 1s the register mentioned in
Article 3 of the First Company Law
Directive {68/151/EEC)

Non-EEA companies

Please give details of the legal form of the corporate body or firm and the law
by which 1t 1s governed If applicable, please aiso give details of the register
in which 1t 1s entered {including the state) and 1ts registration number tn that
register

Legal form of the
corporate body
or firm

Governing law

It applicable, where
the company/firm is
registered @

If applicable, the
registration number

|
|
|
|
|
|

O Non-EEA
Where you have provided details of
the register (incfuding state) where
the company or firm Is registered,
you must also provide its number in
that register

CHFPO2S
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Director

ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Director’s details @

Please use this sectton to list all the directors of the company
For a corporate director, complete Section E1-E4

Title*

’Mr

Full forename(s}

’Chfford James

Surname IAbrahams

Former name(s)®

Country/State of England

residence

Nationality ‘ Bntish

Date of birth ’?’? ITH WE’?F
Business occupation |Accountant

(f any)

O Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit it
together with this annual return

Corporate detatls
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

O Former name(s)
Please provide any previous names
which have been used for business
purposes during the period of
this return Mamed women do
not need to give former names
unless previously used for business
purposes

Director’s service address®

Building name/number I

Street IThe Company's Registered Office
|

Past town [

County/Region [

e [ [ [ [ [ 1

Country |

O Service address
i you have previousty notified
Companies House that the service
address 1s at ‘The Company's
Registered Office’, please state ‘The
Company's Registered Office’ i the
address

This information wall appear an the
public record

CHFPO29
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ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Director
m Director’s details @
Please use this section to list all the directors of the company O Director appointments
For a corporate director, complete Section E1-E4 You cannot use this form to
appomnt a director To do this, please
Title* | Mr complete form APO1 and submit it

full forename(s} IJohn Robert

Surname | Lister
Former name(s) @ |
Country/State of England
residence

Nationality British

Date of birth WE Wﬁt— WWFE

Business occupation IActuary

(1f any) '

together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director detalls

All details must agree with those
previously notrfied to Companies
House If you have made changes
since the iast annual retum and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes during the pertod of
this retusn Married women do
not need to give former names
unless previously used for business
purposes

m Director’s service address©

Building name/number |

Street |The Company's Registered Office

Post town ‘

County/Region

|
e | T

Country

O 5Service address
If you have previously notified
Companies House that the service
address is at ‘The Company’s
Registered Office’, please state 'The
Company's Registered Office’ in the
address

This mformation will appear on the
public record

CHFP029
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In accordance with
Section 854 of the
Companmes Act 2006

Director

ARO1 - continuation page

Annual Return
{For returns made up to a date on or after 1 October 2011)

Director's details @

Please use this section to list all the directors of the company
For a corporate director, complete Section £1-E4

Title*

IMr

Full forename(s)

|Trevor John

Surname |Matthews

Former name(s)® l

Country/State of England

residence

Nationality |Australlan

vweotbrtn 2[5 o5 [1[e s 2
Business occupation |Actuary

(f any)

O Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notified to Comparnies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes during the period of
this return Married women do
not need to give former names
unless previously used for business
purposes

Director’s service address ©

Butlding namelnumberl

Street |The Company's Registered Office
|

Post town |

County/Region |

Postcode [T

Country |

O Service address
If you have previously notified
Companies House that the service
address is at 'The Company's
Registered Office’, please state ‘The
Company's Registered Office’ in the
address

This information will appear on the
public record

CHFP029
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In accordance with

Secton 854 of he ARO1 - continuation page
Companies Act 2006 Annual Return
{For returns made up to a date on or after 1 October 2011)

Director
m Director’s details @
Please use this section to hist all the directors of the company O Director appointments
For a corporate director, complete Section E1-E4 You cannat use this form to
appoint a director To do this, please
Title* IM r complete form APO1 and submut 1t
together with this annual return
Full forename(s} IPatnck Charles Corporate detals
Please use Section E1-E4 to enter
Surname |Regan corporate director details
Former name(s)® Director details
All details must agree with those
previously notified to Companies
House If you have made changes
Country/State of England smce the last annual retum and
restdence have not notified us, please
Nationality |Bnt|sh complete form CHO1

Date of birth ’TPB— WW FWWF

Business occupation  |Accountant

@ Former name(s)
Please provide any previous names
which have been used for business
purposes dunng the period of

(if any) this return Marnied women do
not need to give former names
unless previously used for business
purposes

Director’s service address®

Building name/number I © Service address
If you have previously notified

Street IThe Company's Registered Office Companies House that the service
address 15 at ‘The Company’s

| Registered Offwce’, please state ‘The

Company's Registered Office’ in the

Post town l address

County/Region This information will appear on the
public record

Postcode | | l l | l

Country |

CHFF029
10/11 Version 50




In accardance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
{For returns made up to a date an or after 1 October 2011)

Director’s details @

Please use this section to hst all the directors of the company
For a corporate director, complete Section E1-E4

Title* Mr

Full forename(s) | Robin Lloyd

Surname |Spencer

Former name(s} @

Country/State of England

residence

Nationality British

Date of birth I?ﬁ WW PTITQ—WW

Business occupation

{f any)

|Chartered Management Accountant

@ Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit 1t
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes dunng the peniod of
this return Married women do
not need to give former names
unless previously used for business
purposes

Director's service address®

Buillding name/number |

Street |The Company's Registered Office
|

Post town [

County/Region |

Postcode T rrrrr

Country ’

© Service address
If you have previously notified
Companies House that the service
address Is at ‘The Company's
Registered Office’, please state The
Company’s Registered Office’ in the
address

This information will appear on the
public record

CHFP029
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ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Corporate director

Corporate director's details @

Please use this section to list all the corporate director’s of the company

Corporate bodyffirm
name

Building name/number

Street

Post town

County/Region

|
|
|
|
|
|
|

Postcode

Country

rrrrrrrr

@ Corporate director appointments
You cannot use this form to appoint
a corparate director To do this,
please complete form AP02 and
submit 1t together with this annual
return

Corporate director details

All details must agree with those
previously notrfied to Companies
House If you have made changes
since the last annual return and have
not notified us, please complete
form CHO2

This information will appear on the
public record

Location of the registry of the corporate body or firm

Is the corporate dwector registered within the European Econormic Area {EEAY?
+ Yes Complete Section E3 only
+ No Complete Section E4 only

EEA companies @

Please give details of the register where the company file 1s kept {including the
relevant state} and the registration number in that register

Where the company/
firm 1s registered ©

Registration number

OEEA
A full hist of countries of the EEA can
be found in our gutdance
www companieshouse gov uk

O This is the register mentioned in
Artice 3 of the First Company Law
Directive (68/151/EEC)

£

Non-EEA companies

Please give detads of the legal form of the corporate body or firm and the law
by which 1t 1s governed If applicable, please also give details of the register
in which tt 1s entered (including the state) and its registration number in that
register

Legal form of the
corporate body
or firm

Goverming law

If applicable, where
the companyffirm is
registered ©

If applicable, the
registration number

|
|
|
|
|
|

©Non-EEA
Where you have provided details of
the register {including state) where
the company or firm is registered,
you must also provide its number in
that register

CHFPO29
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ARO1

Annual Return
{For returns made up to a date on or after 1 Qctober 2011)

Part 3 Statement of capital ®
Does your company have share capital? O This should reflect the company’s
+ Yes Complete the sections below and the following Part 4 ‘:P'“‘] mtlus at the made up date of
3 No Go to Part 5 (Signature) this annual returm
m Share capital in pound sterling (£}
Please complete the table below to show each class of shares held in pound sterling
If all your i1ssued capital is in sterling, only complete Section F1 and then go to Section F4
Class of shares Amount paid up on Amount (if any) unpard Number of shares © Aggregate nominal value @
{E g Ordinary/Preference etc} each share ® on each share ©
|£10,000 Ordinary 10,000 0 765,042 |£ 7,650,420,000
£
£
| | | £
| Totals| 765,042 | £ 7,650,420,000
Share capital in other currencies

Please complete the table below to show any class of shares held in other currencies
Please complete a separate table for each currency

Currency

Class of shares Number of shares ©

{E g Ordinary/Preference etc )

Amount paid up on

Amount {if any) unpaid
each share @

on each share

Aggregate naminal value @

Totals

Currency

Class of shares Number of shares ©

(E g Ordinary/Preference etc)

Amount pard up on

Amount (f any) unpaid
each share ©

on each share &

Aggregate nominal value o

|

Totals

Totals

Please give the total number of shares and total aggregate nominal value of
issued share capital

Total number of shares | 765,042
£7,650,420,000

Total aggregate
nominal value @

@ Total aggregate nominal value
Please list total aggregate values in
different currencies separately For
example £100 + €100 + $10etc

@ including both the nominal value and any
share premium

© Number of shares 1ssued muttiphed by Continuation Pages

nominal value of each share

age if necessa
© Total number of 1ssued shares in this class Pag v

Please use a Statement of Capital continuation

CHFPO29
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ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Statement of capital (Voting nghts)

Please give the prescribed particulars of nghts attached to shares for each class
of share shown tn the statement of capital share tables in Sections F1 and F2

Class of share

£10,000 Ordinary

Voting nghts

Ordinary shares

Class of share

Each Ordinary share holds one voting nght and each Ordinary share ranks pan pasu with other

Voting nghts

Class of share

Voting rights

Class of share

Voting nights

CHFP029
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ARO1

Annual Return

(For returns made up to a date on or after 1 October 2011)

Part4

Shareholders

Does your company have share capital?
+ Yes go to Section G1 ‘Companies with share capital’
4 No Goto Part 5 (Stgnature)

Companies with share capital

Question 1 Were any of the company's shares admitted to trading on a market at any
time dunng this return penad? Please tick the approprate box below @
No go to Section G2 'Past and present shareholders’
[J Yes gotoQuestion 2

Question 2 Please only refer to Question 2 below i you have answered "Yes' to

Question 1 If you answered ‘No’, please go to Sectton G2 ‘Past and present
shareholders’

Did the company, throughout the return penod, have any shares admitted to
trading on a relevant market and was it, throughout the return perod, an 1ssuer
to which DTR5 applies?(3) Please tick the appropnate box below @

[] No gotoSection G4 ‘Shareholders who hold at least 5% of any class
of shares of the company as at the made up date of the return’
[ Yes gotoPart5 'Signature’

© A market is one established under
the rules of a UK recognised
nvestment exchange or any other
regulated markets in or outside of
the UK, or any other market outside
of the UK The current UK recognized
Investment exchanges and regulated
markets can be found at
www fsa gov uldregister/exchanges.do

@ DTRS refers to the Vote Holder and
Issuer Notification Rules contaned
n Chapter 5 of the Disclosure and
Transparency Rules source book
1ssued by the Financial Services
Authonty Notification is required
when the percentage acqussition of
a shareholder (n the company has
reached a certain threshold {starting
at 3%)

List of past and present shareholders ©

The company 1s required to provide a full list of past and present shareholders

if one was not included with either of the last two returns Please tick the
appropnate hox helow

[[] There were no shareholder changes in this period Go to Part 5 (Signature)
A full hst of shareholders 15 enclosed

[]  Abstof shareholder changes i1s enclosed

How 15 the list of shareholders enclosed Please tick the appropnate

box below

The hist of shareholders 1s enclosed on paper Go to Section G3 "Uist of
past and present shareholders’

[] The list of shareholders is enclosed in anather format Go to

Part 5 (Signature)

O This section only apphes to
companies answenng ‘No* in
Section G1

CHFPO29
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ARO1

Annual Return
(For returns made up to a date on or after 1 OQctober 2011)

List of past and present shareholders®

Changes dunng this period to shareholders' particulars or details of the amount
of stock or shares transferred must be completed each year

You must provide a ‘full list’ of all company shareholders on
—  The company's first annual return followang incorporation,
—  Every third annual return after a full ist has been provided

@ Please list the company shareholders
n alphabetical order

Joint shareholders should be listed
consecutively

Further shareholders

Please use a ‘List of past and present
shareholders’ continuation page if
necessary

This section only applies to
companies answening ‘No' to
Question 1 1n Section G1

Shares or stock Shares or stock transferred (if appropniate}
currently held
Shareholder's Name Class of share Number of shares or Number of shares or Date of registration
(Address not requred) amount of stock amount of stock of transfer
Aviva Group Holdings Limited £10,000 Ordinary 765,042 ot
! !
! !
! !
! i
! )
! I
! I
I )
) )
! [
! !

CHFP(29
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ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Shareholders who hold at least 5% of any class of share(s) of

the company as at the made up date of this return

This section should show only the shareholders that hold at least 5% of any
class of share(s) of the company at the date of this return

It should anly be completed by compamies that have answered ‘Yes' to
Question 1 1n Section G1, and ‘No' to Question 2 in Section G1

If there were no shareholders holding at least 5% of any dass of share(s) at the
date of this return, this section may be left blank

+ Go to Part 5 (Signature)

This section only applies to
companies answering ‘No’ to
Question 2 0 Section G1

Please list the company shareholders
in alphabetical order

loint shareholders should be listed
consecutively

Further shareholders

Please use a ‘Shareholders who hold
at least 5% of any class of share(s)
of the company as at the made up
date of this return’ continuation
page If necessary

Shares or stock currently held

Shareholder’s name

Shareholder’s address Class of share

Number of shares or
amount of stock

CHFPO29
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ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Part 5 Signature
This must be completed by all companies ©5ocietas Europaea
If the form 15 being filed on behalf
I am signing this form on behalf of the company of a Societas Eurapaea {SE) please
delete ‘director’ and msert details
Signature Signature af which organ of the S€ the person
X X signing has membership

@ Person authonsed
Under either section 270 or 274 of
1\ the Companies Act 2006
N

[ L
This form may be signed by y
-Birector @, Secretary, Parso
; - r

CHFP029
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ARO1

Annual Return

{For returns made up to a date on or after 1 October 2011)

B Presenter information

mmportant information

You do not have to give any contact information, but if
you do 1t wall help Companies House If there 1s a query
on the form The contact information you give will be
wisible to searchers of the public record

[cmm Carmen Diaz

i Companyame. Aviva plc

|Addre-ss

|St Helen's 1 Undershaft

[ Fstin | ONDON
{ountyfRegion

== Efepfp] ppla

l ‘Y England

[nx

| Telephone

Checklist

We may return forms completed incorrectly or
with information missing

Please make sure you have remembered the
following

[J That if the made up date of the return is any earlier
than 1 October 2011, you must complete the
appropnate form ARO1

The company name and number match the
information held on the public Register

You have completed your principal business activity
You have not used this form to make changes to the
registered office address

You have not used this form to make changes to
secretary and director details

You have fully completed the Statement of capital
(if applicable)

You have signed the form

You have enclosed the correct fee

oo o o gago 0O

Please note that all information on this form will
appear on the public record

EHow to pay

A fee 1s payable on this form

Make cheques or postal orders payable to
‘Companies House' For information cn fees, go
to www companieshause gov uk

@ Where to send

You may return this form to any Companies House
address, however for expediency we advise you to
return It to the approprate address below

For companies registered in England and Wales
The Registrar of Companies, Companies House,
Crown Way, Cardiff, Wales, CF14 3UZ

DX 33050 Cardiff

For companies registered in Scotland

The Regsstrar of Companies, Companies House,
Fourth floor, Edinburgh Quay 2,

139 Fountainbridge, Edinburgh, Scotland, EH3 SFF
DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 (Legal Post)

For companies registered in Northern Ireland
The Registrar of Companies, Companies House,
Second Floor, The Linenhall, 32-38 Linenhall Street,
Belfast, Northern Ireland, BT2 8BG

DX 481 NR Belfast 1

n Further infermation

For further information, please see the guidance notes
on the website at www companieshouse gov uk
or emall enquiries@companieshouse gov uk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk

This form has been provided free of charge by Companies House

CHFPQ29
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UNDERTAKING HELD DIRECTLY |

COMPANY NAME (See Mote 1) COUNTRY OF REGISTRATION |CLASS OF SHARES HELD BY AVIVA PLC {See Note 2)

Avrva Europe SICAV (96 55%.) France Ordinary No
Aviva Financial Services Limded Unrted Kingdom Orglinary No
Aviva France (93 99%) France Ordinary No
Aviva General Insurance LLT Russia Ordinary No
Avtva Geshon S G.1 T C SA (Socedad Span Ordinary No
E;nggu Singagore Ordinary No
Aviva Group Holdings Limited Unitedt Kingdom Ordinary Yes
Avrva Group fretand pic Ireland Ortinary No
Aviva Group Servces Irefand bimsted Ireland Orfinary No
Avrea Grupo Corporativo 5.1 (Sociedad Unpersonal) Span Qrdinary Ne
Aviva Heatth Group Ireland Limited {70%) Ineland Ordinary {70%), Coovertible (100%) No
Avrva Heatth Insurance [refand Limited {70%) Ireland Ordinary, Converbible No
Avtva Health UK Enebed Unsted Kingdorm_ Ordinary No
Avva Holdings (France) Limited Unsted Kingdom Ordmary No
Aviva Hoidings CED 11 (1isembourg ) 5an (Policyhoider) (Aviva Lifa & Pensions UK Lid 33.33%, CGNULA 33.0%, CLLAC 33 3%) Liembourg No
Aviva Holdngs Ireland Lirnited Ireland Ordinary No
Sﬁ Insurance Company of Canada Canada Common, Redsemable Prefesred No
whva Insurance Europe mm Ireland Ordmary No

>§a Insurance Linited Untted Kingdom Ordlinary No
Aviva Insurance Serices UK Limited United Kingdorn: Ordinary No
Aviva Insurance UK Linited Unted Kingdom Ordinary o
A s Linted Kingdorn: Crcbnary No
AVIVA INVESTISSEMENTS SA5 France: Ordinary No
| Aviva Irvestment Advisory Sennces Private Limited India Equity Shares Ne
Aviva Investment Finance irefand Limded (75 01%) Trefand Ordinary No
wrva Jevastrment Management Eurcpe SE Ireland Ordinary No
wrva Irveestors Amencas LLC JSA N/A HNo
wiva Investors () Limated sookland No
wiva Investoes (GP) Seottand Limited No
viva Investors Asia Pte Lid ngapore Ordinary Na
viva_Investors Canada Inc. Canada Common Sharss No
Aviva [nvestors Channed Ishands Ltd. Guernzey Ordinary Na
Aviva Investors Commercial Assets GP Limited United Kingdom No
Aviva [nvestors EBC GP Limied Untted Kingdom Orchinary No
wiva [rvestoes Employment Servces Lid Uruted Kingdom Ordinary Na
wiva Investors European Renewabie Energy Fund SICA Lupeambourg No
Avrva Investors France 5.4, {99 99%) France Orclinary No
Aviva Investors Fund Services Ltd Uruted Kingdom Ordinary No
Aviva Trrvestors Global Services Lid United Kingdom Ordinary No
Auwa Investors GR SPV 1 Limuted Urcted Kingdom ____ Ordinary No
Avva Investors GR SPV 4 Limabed Ursted Kngdom Ordinary No
Avrva Investors GR SPV 5 Uimited Untad Kingdom Ordinary No
Aviva_Investors GR 5PV 2 Limuted United Kingdom Oxchinary No
Avrva Investors GR SPV 3 Limaed Usiterd Kingdom Ordinary No
Aviva Investors GR SPV 6 Limited United Kingdom Ondusary Na
Aviva Investors Ground Rent GP Limited United Kingdom No
Aviva Investors (round Rent Holden Limited United Kingdom No
Aviva Investors Groop Holdings Limited Untted Kingdom Ordinary No
Aviva Investors Hadnan Capaal | Carry LLP United Kingdom No
Aviva Investors Holdings Ltd United Kingdem Ordinary No
Avrva Imvestors Infrastructure GP Limied United Kingdom Ordinary No
Ireland Ord:nary No

Irefand Ordinary No

Org:nary, No

Jersey Org:nary No

United Kingdom Orcinary Na

United Kingdom Ordinary No

Luxermnbourg Euro Share No

Aviva Investors Mercure SICAV (99 52%) France C and D Ordinary No
Aviva Investors North Amenca Holdings Inc usa Commen Stock No
Aviva Investors North Amenca Inc. USA Cormmon Stoc No
Aviva Imvestors Paafic Pty Limied Australia No
Avva Investors Pensions Ltd United Kingdom Orcimary No
Aviva Investors Pofand 5A Poland Orchrary No

| Aviva Investors Poland Towerzystwo Funduszy Inwestysyjrych S A, Poland Ordinary Na
| Aviva Investors Polish Retad GP Limited (Pohcyholder) United Kingdom No
Avrva Investors Properbes Asia 5.A- Luxesmbour) No
u Luxembourg No

Urited Kingdom Orcinary No

Aveva § E% Limited (Policyhoider) Unted Kingdom No
Aviva Investors Real Estats France SA (99 99%) France Ordinary No
Aviva [nvestors Real Estate Ltd United Kingdom Ordinary Ne
Aviva Investoes REaLM Infrastructure No. 1 Linitad United Kingdom __ Ordinary No
Aviva Investors Securibes Imvestment Consuling Company Limited Taman A" Ordinary No
Aviva [nvestors Socal Housing GP Limited Uinfted Kingdom No
Avrva [nvestors Seewal Hewrsing Limited United Kingdom No
Aviva Investors Students Assets GP Limited Unded Kngdom No,
aviva Investors UK Fund Serices Limited uUnited Kingdom Ordinary No
Aviva_Investors UK Funds Liruted Unsted Kingdom Ordinary No
! Avrva Tnvestors UK Nominess Limuted England Ordhinary Ng
Avtva Irvestors UK Real Ectate Geperal Partner] Umited ) United Kingdom No
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UNDERTAKING HELD DIRECTLY

COMPANY NAME (See Note 1) COUNTRY OF REGISTRATION | CLASS OF SHARES HELD BY AVIVA PLC (See Nete 2]
Aviva_Trustee Company Irefand Limited Ireland Ordinary No
Aviva UX Limred Uruted Kingdom Orclnary No
Awva UKG] Investments Umted United Kingdom Ordimary. No
Avwe3 Undierchaft Two Limited Ireland Crdinary Na
Aviva Undershaft One $ E. Irefand Orthnary No.
Aviva USa Corporation USA Coenrmon Stock no
Avrva Valeurs Francaise SICAV (99 38%) France Ordnary No
Aviva Valeurs Iinmobilibres Sicaw (61 08%) France Ordinary Na
Spawn Ordwnary No
Aviva Vie 54 {99 59%) France Na
Aviva Yita Spa (50%) imy Ordinary No
Aviva Warranty Serices Inc. Canada Common No
Aviva Wrap Group UK Limited United Kingdom Ordinary No
Avna Wrap UK Limited United Kingdom Ordinary No
Aviva~LOFCO Life Insurance Company Ltd {50%) Cina Ordinary Yes
AvivaSA Emekliik ve Hayat A.S (S0%) Turkey Ordinary No
AYLESBURY ONE LTD (Pobcyholder) (25%) United Kingdom Na
AYLESBURY TWO LTD {Policyholder) (25%) United Kingdom Na
Ballard Investment Cormpany Limited Urnted Kingdom Mo
Banca Network Investiment SpA (25.43%) {In Liguidation) Traly Drdunary No
Barweil Business Park Nominee Lidd (Policyholder) Untted Kingdom No
Bay-Mil Specatty Insurance Adjusters Inc Canada Common No
Beteigeuse {SICAV) (54 13%) France Ortinary Ne
Bluscyde.com Limitad United Kingdom Ordinary No
Blueprint {General Partner) Lmned {Policyholder) (25%) England Ho
Blueprint [N ) Limited {Policyholdar) (25%) Unied Kingdom No
BMG {Lvngston) General Partner Limited (Poficyholder) {50%) United Kingdom Ny
BMG (Manshieid) General Partner Limited (Pohcyholder) (50%) United Kingdom [
| BMG {Mansfield) Limuted (Poficyhoider) (50%) United Kingdot No
BMG (York) General Partner Lrmited (Policyholder) (50%) United Kingdom No
BMG (York) Limited {Policyholder) United Kinpdom No,
SMG (York) Parmersivp Trusten Umited (Polcyholder) (S0%) Untted Kngdom No
Bnstol and Bath 50ence Park Estate Management Compary Limited (50%) United Kingrom Ne
Broadwel) Oidbury Limyted (Polcyholder) (25%) Jersey [
Brokers [ntemabonal Ltd_(20%) usa Common Stock No
Buikding A Future {Newham Schools) timted [Policyhoider) Urutedd Kingdom No
BZ WBK - Aviva Towarzystwo Ubezpieczen na Zyoe SA (50%) Poland Ordinary No
BZ WBK - Aviva Towarzystwa Ubeseczen Ogolnych SA (50%) Poland Ordinary No
Caia Expana Vida, Compana de Sequros y Reaséguros (S0%) Soain Ordinary No
Caia Grenada Vida, de Seguros y Reateguros, SA, {25%) Soatn Ordinary Na
Caja MurDa Vida y Pensiones, de Segurot y Reaseguros 5 A (50%) Spain Orginary No
Carnbrdoe Oose Aviesbury Liited (Pohcyholdes) (25%) Jessey No
Cambndge Retail Park {GP) Limited (Policyhokder) (25%) Jersev No
Cambndqe Retzil Park {Nomines No 2) Limited (Policyholder) (25%) Jercay No
Cambndge Retad Park (Nominee) Limited {Policyhoider) {25%) Jersey Na
Cardiff Bay (CPS) Umited Liritad Kingdom No
Cardiff Bay GP Limited Usvted Kingdom Mo
(Cartiff Bary Nornee 1 Lid {Pobyhiokier) Untted Kingdam No
Cardff Bay 2 Ltd {Pobcyholder) United Kingdom No
Canlion-lgioo Limited (25%) United Kingdom No
Canlfor-1gioo Lurmuted United Kingdom Ortimary No
Centaurus CER [Aviva Investors) Sad (Policyhokder) Lucermboury No
Centralfe Annutbes Service, Inc, UsA Common Stock No
N Lfe Assurance Lid. United Kingd Ordinary Na
CGL Boous Limted United Kingdom Ordwnary No
TGV Group BY Netherlands Ordinary No
CIGY Intarnabonal Holdings BY Nethertands Ordwnary and Preference No
CGU Project Senvces Prvate Limited {In Bqudation) India Ordinary No
CGU Underwriting Limited Uniteg Kingdom Ordinary No
Chantry Court Westbury Limited (50%) United Kingdom Ordinary No
CIMB Aviva Assurance Berhad (45%) Matrysia Ordinary and Preference No
CIMB Aviva Talaful Berhad (49%) Malaysa Ordnary Ng
Chent One Secunbes LLC UsA Limited Liabehty Comparry Interest No
Closed Joint Stack Insurance Comparry "Aviva™ (ZA0) Russa Ordnary Ng
Colnbrook General Partner Limited (Poficyholder) [50%;) United Kingdom No
Colnbrook Nomines Limitad (Policyholder) {50%) United Kingdom No
Commergial Union Capital Limited Uruted Kingdom Ordmnary No
Commeroal Umon Corporate Member Limited United Grodom Ordinary Mo
Commercal Urion do Birasil Represantacnes Limtada (39%) {In fun off) Brazl Ordinary Na
Commertal Union Finance BV {1n Liquidaton) Netheriands Ordinary No
Commergal Union Life Assurance Company Lid Uruted Kingdom Ordinary No
Commercal Ureon Nomines Holdings Limited United Kingdam Crelinary Ne
Commergal Uruon Trustees Limited United Kingdom Orginary Ne
Comerford Limited (Policyhalder) Urnted Kingdarm No
Crane Investment Hokdings Pre. Limited Singapore No
Creative Marketng Intemational Corporation USA Common Stock fie]
Croissance Imma SCPL (45 96%) France Qrdinary No
Crorssance Pere 2 SA (39 99%) France Crdinary No
Croissance Piere 501 (99 99%) France Oreknary No
Curelife Limited Bermuda Common Stock No
OXG Aviva Corporandn CapaGalioa de Sequrps y Reasequros, S A (50%) Spatn Ordinary No
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UNDERTAKING HELD _u ECTLY
COMPANY NAME_ (See Note 1) 1 1 -~ ~|ODUNTRY OF REGISTRATION | CLASS OF SHARES HELD BY AVIVA PLC {See Note 2)°

London and Edinburgh Insurance Company Limited United Kingdom Ordinary No -
Malt {General Partner) Limited/The (50%) United Kingdom,_ Ne
Mall {General Partner ) (50%) United Kingdom. No
EEE_ United Kingdor No
Mall Nominee Two Limited {Polk E. United Kingeom No
Lintted Kingaom No.
1 z 1) Lk United Kingdom Na
Matthew Parker Street {Nomines No 2) Limited (Polcyholder) United Kingdom No
Metropath Lunded {Policyholder) United Kingdom No
Ml NU Developments {Confenence Centre) Umrted (Policyholder) United KGngdorn No
Mil NU Properties Limted (PoBicyholder} [S0%) __ Unstzd Kingdom No
Morfa General Partner Lrnted (Pohicyholder) (25%) tUinsted KIngdom Mo
Morfa Nominee Limited {Policyholder) (25%) United Kingdom No
Morey Properbes Limniad United Xingdom Drchnary Na
Morhmer Street Associated Co 1 Limited [50%) United Kingdom Ordinary Na
Morumer Street Astociated Co 2 Limited {50%) United Kingdom Orcina No
Mortimer Sureet Nominee 1 Limited (50%) United Kingdom Ordinary No
Mortumer Strest Nomines 2 Limnted (50%) United Kingdom, Ordinary No
Mortmer Street Norrunes 3 Limstext (50%) Uinited Kingcon Orclinary. No
Nabonal Home Warranty Group Inc. Canada Common Na
Nawngator Ivestrnent Sennces Limitad Singapore Ordinary No
NDB AVIVA Wealth Management Limited {83 85%) Sii Lanka No
Netnerve Ltd (Policyholder) United Kingdom No
New Chdord Street {General Partner) Limnited :...E.ni._u_nﬂv United Kingdom No
New Chdord Street {Norminee) Lirvited (Pol United Kingdom No
Newton Gasnon Luxembourg m.p Luxembour No
Nineseveniive Limted (In Liguwdabon) Seotland Ordinary No
Non-State Pension Fund “Aviva Pensions' Russia N/A No
Norwepp (General Partner) Urmited (33 3%) United Kingdom No
Norwich Linson (Malt GP) Limited (Polyholder) Undbed Kingdom No
Narwach Union (Sharehoider GP) Linitad Uneted Kingdom Ne
Norwnch Unien nws%ﬁ%v United Kingdom No
Norwnch Linion Life Insurance Com) Limited United Kingdom Ordinary. No
Norwnch Unson Limstert United Kingdom Ordina No
PS Limatad {Pobyholder) Uritad 1Grgdom No
NU Collene For Canterbury Lim:ad {Policyholder) Untted Kingdom No
Eﬁﬁ {Brighton} Lernutat (Pobcyholder) United Kingdom No
Lf Library_For Bnghton Lieted [Poficyholder) United Kingdom Mo
zcEE_Dﬁanaﬂman_,o.&gaaR Policyhoider) Unstad Kingdom Ney
: Local Care Centres (Chichester No_t) Limited {Pobcyholder’ Urnted Kingdom _ No
U Locel Care Centres {Chwchester Na_2) Limited Policyholder United Kinpdom No
1 Local Cane Cantres {Chichester No_3) Limited (Poficyholder United Kingdom No
zc Local Care Centres {Chichester No 4) Limited (Pohoyholder) United Kingdom Na
NU Local Care Centres {Chichestar No. murr:a_vaniis United Kingdom No
, NU Lozl Cane Centres {Chichester No, 6) Limited (Polcyholder) Unted Kingdom No
NU Local Care Centres (Famham) Limited {Policyhoider) United Kingdom No
I INU Local Care Centres (West Park} Limited {Poiicyhoider) Ureted Kingdom No
NU Local Can: Centres Limited {Policyholder) Unrted Kingdom No
NU Offices For Redcar Limaed {Policyholder) United Kii HNo
NU Offices For Surrey Limited {Policyholder) United Kingdom No
zc mQS_ For Redbndge Limied (Pobioyholder) Unied Kingdom__ No
and Leamning Centres {Hackney} Limuted (Policyhoider) Un#t=d Kingdom No
zc._.on_._Eu and Leanung Centres Limited {Pobcyhoider) United Kinggom No
NULAP Holdings Uimited {Poicyhokder) (26%) Jersey -
United Kingdom Ordinary No
United Kingdom No
United Kingdom _ No
United Kingdom No
Umted Kingdom No
cnnm xwgn :.E:.w_..on Company Limited [The United Kingdom Ortinary No
OIS Ontano Insurance Service Limited Canada Common No
Oldibry One Limited (Policyholder) {25%) Unated Kingdom No
Cdbury Teo Limibed {Policyholder) (25%) Urited Kingdom No
Om Capitat LLP Urxted Kingdorn Capital Member No
O Caprital Management (Bermuda) Limjted Bermida Orchnary No
Orn Capital Sennces Limited United Kingdomn Ordinary No
Orn Management Comparny Linited Bermiida Ordinary No
Otemachi Ptz Limitsg Singapare: fo
Ctemactu Ptr Limuted (Japan Branch) Japan Na
Paddingion Central [ [GP) Limited (Policyholder) (50%) United Kingdom Orclmary, No,
Paddington Central | Nomines bimited (50%) Unted Kingdorn |Orgimary No
Paddington Central IT {GP) Limeted (Poficyhoider) Unitad Kingdorn ! No
Paddngton Central [11 (GP) Ltd (Poficyholder) Unsted Kingdom No
Paddimgton Central IV Property Adviser Lbd {50%) United Kingdorn No
Paddingtoncentral Management Company Limited (Poikcyholder) (50%) United Kingdom No
Paliasades w.:d_mn:!.: muted (S0%) Jergey Ordinary Neo
Pa ER 11 {General Partner) Limited (Policyhoider) (50%) United Xingdom Ng
E ...mn Holdings Sart (Policyholder) (25%) Luxermbourg No
Pelayn Vida Seguras y Reasequros SA (S0%) Spamn Orthinary No
Patunia Sph (1n Laudaton) (S1%) Taly Ortinary No
Pierrevenus SCP1 {85 82%) France Ordinary No
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UNDERTAKING HELD DIRECTLY

COMPANY NAME_(Sea Note 1) COUNTRY OF REGISTRATION |CLASS OF SHARES HELD BY AVIVA PLC (See Note 23

St 's Retall Park [Nomines No 2) Linwbed {Policyholder) {25%) Uritad Kingdorm No *
s Untted Kingdom o
Terrace Center Assooates, LLC usa Umited Llabiity Interest No
The Forum, Horsham (No 1) Limited (Policyholder) United Kingdom No
Tha Forum, Horsham (No.2) Limited {Poficyholder) Uneted No
Thurrock Shares 1 Himmted {Policyholder) (25%) Uneted Kingdom No
Trurrock Shares 2 Umited (Pobcyholoer) {25%) Urutad Kingdom No
Tertise Chopamans GX Japan No
Toruse Kanda GK Iapan No
Torose Midosuy GK Japan No
Tortise Nakancshima GX Japan No
Traders General Insurance Compary Canada Coemmorn No
Trinity Aberdeen Limited (Poticyholder) (50%) Jersey No
Trnity One Limited (Paficyholder) {50%) United Kingdom No
Trinity Trustee Company Lid Unzted Kingdofn: Qednary No.
Triny Two Limsted (Poficyholder) (50%) Unrted Kingdom: No
Tine Assets (No. 2) Umited England No
Time Assets Linrted England Ne
UAGDPS Aviva Lietuva Lthuania Ordinary No.
Ufifrance [mmabder SCPT (20 40%) France No
UFF Entreoreneurs. France No
Ufifrance: Gesbon Frarce No
Ufifrance: Patnmoine SAS fFrance Na
Ungershaft {AE No. 3} Lirmited {50% owned by AIH and 50% owned by Undershaft Limited) United Kingdom Ordinary No
Undershaft (AE No_4) Limted (50% owned by AlH and 50% owned by Undershaft Limited} Unitex Kingdom Orcivary Na
Undershaft (No 2) BY jetherlands Ordinary and Preference No
Undershaft (NUCM) Limded Linetex] Kingdom Orginary No
Lingershaft (HUL) UK Limited (Poteyhoider) Unitud Kingdom No
Undershaft (NUALA) Limited Lintted Kingdom Ordinary No
Ungershat: (Peak No.3} UK Limited tnrted Kinadom No
Lindershaft Limster Lintted Kingdom Ord:nary No
Unicorp Vida, €ompania de Seguros y Reaseguros (50%) Span Ovdinary No
Union Financers de France Banque {74 30%) [France Ord:nary No
Unitair General Partner Limited {Policyholder) (25%) United Kingdom o
Varwall 2 Management Company Lid_{Polcyhoilder) United Kingdom [
Victorre Imma 1 5CT (99 99%] France Ordinary No
Victoire Sinug SICAV (98%) France Ordinary No
Victor Hugo Sad Lixemboury Ordinary No
Victor Hugo 2 Sard Lipcenbotrg Ordinary {(Class A and Class B shares) No
Victor Hugo 3 SC1 (50%) France Ordinary No
Victona Remsurance Compary Lid IBarbados Common No
Vietmbank Aviva Life Insyrance Comparty Limted Vietnarn Ovdinary No
VIP Conseils SA (34 04%) France Ordmary Na
Vivas Financial Services Limied (70%) Ireland Ordimary Ne
Voltare SAS France Ordinary Mo
WARP 4 General Partner Limited {Policyholder) (25%} United Kingdom Mo

1 WARP 4 General Partner I Limuted (Pohcyhelder) (25%) United Kingdom Na
Wayfarer Insurance Brokers Limited Canada Common i3
Welsh Insurance Corporation Umited /T Unhhed Kingdom Orcinary No
Wemnbley Limited (Poheyholder) (25%) Jersey No

1 [Wiood Green London Limited (Policyhoider) (S0%) Jersey No
Wood Green One Limited (Policyboider) (50%) Undted Kingdom No
Wood Greeen Two Limeted {Policyholder) [50%) Unuted No
Wood Lane (Stadum) Limetad Unrtad Kingdom Ordinary No
'Woon Aviva Life Insurance Co_Ltd (47 31%) South Korea No
World Aunaliary Insurance Corporation Limied {The United Kingdom Ordinary No
XEL RETAIL GROUP LIMITED, England Orcinary No
Yorkshire Insurance Company Limited/The Unitad Kingdom Ordmary No
NOTES

1 Unless otherwise indicated the shanes heid represent 100% of the issued share camtal No subsidry undertakings. were excluded from the consolidaton
2 Where a percentage 15 stipulated i Column 1 this sqnifies the percentaae of votng interests heid indirectly by Aviva pic.
3 No Joint Ventures are accountad for by the proportional consciidabon method
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